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· "/l·~(' ~-;.rt~iurri J cr.i!c.\c 
Director, Division of Records and Reporting ,~{'r)~i. 
Florida Public Service Commission 

/'
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: 	 Transfer Application for The Village Lakeland Sewer Franchise: 

Proposed sale by ABCA, inc. to West Lakeland Utilities, inc. 


To Whom It May Concern: 

I am the president of West Lakeland Utilities, Inc. , the buyer in the above
referenced proposed sale. 

I enclose an original and six copies of a completed Application for Sale, 
Assignment or Transfer of Certificate of Facilities with exhibits. I also enclose an 
original and two copies of a proposed wastewater tariff I also enclose a check for the 
filing fee . 

Please return a date stamped copy of the transfer application to me in the 
enclosed, self-addressed stamped envelope. 

A rate case for ABCA, Inc. was recently concluded and new rates for the utility 
were approved. The rate case was assigned Docket No. 990937-SU. A copy of the Order 
Granting Temporary Rates in the Event of Protest and Denying to Initiate Show Cause 
Proceedings and Notice of Proposed Agency Action Order Granting Increased 
Wastewater Rates and Charges and a copy of the Consummating Order from the rate case 
are attached as Exhibit 5 to the transfer application in response to the net book value of 
the utility. 
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Director, D i ~ i ~ i c ~ n  of Reco~ds and Reporting 
March 30,2001 
Page 2 

We expect to publish notice of the filing of the transfer application in a newspaper 
of general circulation in Polk County, Florida next week. affidavit of notice of 
pubhation will be late-filed. We also expect to send notices of the filing of the trmscer 
application to the utility’s customers and to the appropriate governmental agencies next 
week. Affidavits sf notice to the customers and to the gsvenmental agencies will be 
late-filed. The original current certificate for the utility also will be late-filed. 

We will suppleinent the transfer application with a copy of an amendment to the 
contract for sale, which will show West Lakeland Utilities, Inc. as a party to the contract 
and the purchaser of the utility. 

Please contact Matthew MI. Cheney (one of the attorneys for ARCA, lnc.) at 
(410) 580-4422 or me with any questions, ~ o n ~ e i n s  or requests for suppleinental 
information. Thank you for your consideration. 

Sincerely, 

West Lakeland Utilities, Inca 

Enclosures 

cc: Matthew W. Cheney, Esquire (by Federal Express with enclosures) 



(Pursuant to Section 367.071, Florida S t a t u t e s )  

TO: Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shmard Oak Blvd. 
Tallahassee, F l o r i d a  32399-0850 

The undersigned hereby makes application f o r  the sale, 

assignment or transfer of ( a l l - m - p a d )  of Water Certificate No. 

and/or Wastewater Certificate No. 515-S or facilities in 

POLK County, Florida, and submits 

the f 01 I owing i i i f  orirra t ion : 

PART 1: APPLICANT INFORMATION 

A) T h e  f u l l  name (as it appears on the certificate), address 
and telephone number of t h e  applicant: 

ABCA, INC.  

N a m e  of utility 

703  760-5387 7 0 3  760-5817 

Phone No. Fax Nd. 

c/o Douglas- A, Carson, Vice Pres iden t ,  F i r s t  Union National Bank, 7th Fioor- 
VA- 19 54 Office street address 

McLean V i r g i n i a  22102 

city State. 

N-A. 

~~ 

Z i p  Code 

Mailing address if different from street address 

N-A, 

In te rne t  address if applicable 
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C)  

The name, address and telephone number of the  person to 
contact concerning this application: 

David S .  Musgrave, Esquire e100) 580-4222 

Name Phone No, 

Piper Marbury Rudnick & Wolfe LLP, 6225  Smith Avenue 
.- - ~~ 

Street  address 

Baltimore Maryland 21209-3600 

city S t a t e  Z i p  Code 

The full n a m e  (as it will appear on t h e  certificate) I 
address and telephone number of the  buyer: 

West Lake land  U t i l i t i e s ,  Inc. 

N a m e  of utility 

( 863 ) 645 1748 863 667 1748 665 1675 

Phone N o .  Fax No. 

2901 Brooks S t . .  - 
O f f i c e  street address 

Lakeland, FL 33803 

City State Z i p  Code 

P.0; BOX 266 Eaton Park FL 33840 

Mailing address if d i f f e r e n t  from street address 

ELM0315@AOL. com 

Internet address if applicable 

Indicate the  organizational character of the buyer: 
one ) 

(circle 

x Corporation Partnership Sole Proprietorship 

O t h e r :  
( specify) 
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The date and s ta te  of incorporation or organization of t he  
buyer : 

Sta t e  of F l o r i d a  

Incorpora t ion  - July 26, 2000 

If the buyer is a corporation, E s t  the names, titles, and 
addresses of corporate officers and directors. (Use 
additional sheet if necessary). 

Suzzane Averett Britt, president - 

Sam A.  Averett , Sec/Treasurer 
~- 

I f  t h e  buyer is not a corporat 
and addresses of a l l  persons 
organization, (Use additional 

ion, list t h e  names, 
owning an interest 
sheet if necessary.) 

titles, 
in t h e  

N . A .  

PART T r  FINANCIAL AND TECHNICAL INFORMATION 

A) Exhibit 1 - A statement indicating how the transfer 
is in t h e  public interest, including a summary of the 
buyer's experience in water and/or wastewater utility 
operations, a showing of the  buyer% financial ability to 
provide service and a statement that t h e  buyer will f u l f i l l .  
the commitments, obligations and representations of t h e  
seller w i t h  regard to utility matters. 
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L i s t  t h e  names and locations of other water and/or 
wastewater utilities owned by t h e  buyer and PSC certificate 
numbers, if any. 
Averett Septic Tank Co, Inc FLA DEP 175935 
Residuals Management Facility, 2901 Brooks Street, Iakeland,.FL 33803 

- _  

Note: West Lakeland Utilities, Inc. wastewater .Main.tance & o p e r a t i o n  

contractor resume to f o l l o w ,  

Exhibit 2 - A copy of t h e  contract for sale and all 
auxiliary or supplemental agreements, which .shall include, 
if applicable : 

(1) Purchase price and terms of pawent. 

( 2 )  A list of and the dollar amount of the assets purchased 
and liabilities assumed or not assumed, including those 
of nonregulated operations or entities. 

( 3 )  A description of all consideration between the  parties, 
f o r  example, promised salaries, re ta iner  fees, stock, 
stock options, assumption of obligations. 

The con t rac t  f o r  sale shall also provide for t h e  
disposition, where applicable, of the following: 

(a) 
(b) Any guaranteed revenue contracts; 

(d) Customer advances; 
(e) D e b t  of the utility; and 
( f )  Leases. 

Customer deposits and i n t e r e s t  thereon; 

(c> Developer agreements; _ -  

Exhibit 3 - A statement regarding the  disposition 
of any outstanding regulatory assessment fees, f i nes  or 
refunds owed. 

Exhibit 4 - a statement describing the financing 
the purchase. 

Exhibit 4a 
applicant is relying to provide funding to the buyer, 

- A list of all. entities upon which the 
and an 
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explanation of the manner and amount of such funding,  which 
shall include t h e i r  financial statements and copies of any 
financial agreements with the utility. T h i s  requirement 
shall not apply to any person or entity holding less than 10 
percent ownership interest in the utility. 

G )  Exhibit 5 - The proposed net book value of the  
system as of the date of the proposed transfer. If rate 
base (or net book value} has been established previously by 
this Commission, state t h e  Order No. and date issued. 
Orders Attached Identify a l l  adjustments made to 
update this rate base (or net book value) to the date of the 
proposed transfer. 

H )  Exhibit N . A .  - A statement setting forth the reasons 
f o r  the inclusion of an acquisition adjustment, i f  one is 
requested. (An acquisition adjustment r e su l t s  when the  
purchase price of the utility differs from the or ig ina l  cost 
calculation. ) 

1) T h e  f u l l  name, address and telephone number of the person 
who has possession of the  books and records of t h e  s e l l e r :  

( 941 ) 667-4778 Paul Lowry 

Phone No. N a m e  

P. 0 .  Box 2303  

Street  address 

Eaton Park Florida 33840 

State - Z i p  Code City 

5 )  Exhibit 6 - If the books and records of the seller 
are not available for inspection by the  Commission or are 
not adequate f o r  purposes of establishing the net book value 
of the system, a statement by the  buyer t ha t  a good f a i t h ,  
extensive effort has been made to obtain such books and 
records f o r  inspection by the Commission and detailing the 
s teps  taken  to obtain the  books and records. 

K)  Exhibit 7 - A statement from the buyer t h a t  is has 
obtained or w i l l .  obtain copies of all of the federal income 
tax returns of t h e  s e l l e r  f r o m  t h e  date the  utility was 
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f i r s t  established, or rate base w a s  last established by the 
Commission or, if the tax returns have not been obtained, a 
statement from the buyer detailing the steps taken to obtain 
the returns. 

Exhibit 8 - A statement from the buyer that a f t e r  
reasonable investigation, the system being acquired appears 
to be in satisfactory condition and in compliance with a l l  
applicable standards set by t he  Department of Environmental 
Protection (DEI?) 

If the system is i n  need of repair or improvement, has any 
outstanding Notice of Violation of any standard se t  by the 
DEI? or any outstanding consent orders with the DEP, the 
buyer shall provide a list of the improvements and repairs 
needed and the approximate cost to make them, a list of the  
action taken by the  utility with regard to the  violation, a 
copy of t h e  Notice of Violation(s), a copy of t h e  consent 
order- and a list of the improvements and repairs consented 
to and the approximate cost to make t h e m .  

PART I11 NOTICE OF ACTUAL APPLICATION 

A) Exhibit 9 - An affidavit that the notice of  actual 
application was given in accordance with Section 
367.045 (I) (a) , Florida Statutes, and Rule 2 5 - 3 0 . 0 3 0 ,  Florida 
Administrative C o d e ,  by regular mail to the following: 

the governing body of the municipality, county, or 
counties in which the system o r  the territory proposed 
to be served is located; 

the privately owned water and wastewater utilities that 
hold a certificate granted by the Public Service 
Commission and t ha t  are located within the county in 
which the utility or the territory proposed to be served 
is located; 

i f  any portion of the proposed t e r r i t o ry  is within one 
m i l e  of a county boundary, the utility shall notice the 
privately owned utilities located in t h e  bordering 
counties and holding a certificate granted by the 
Commission; 
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( 4 )  the regional planning council; 

( 5 )  t he  Office of Public Counsel; 

( 6 )  the Public Service Commission's Director of Records and 
Reporting; 

(7) the appropriate regional office of the Department of 
Environmental Protection; and 

(8) the appropriate water management district. 

Copies of the Notice and a list of entities noticed shall 
accompany the  affidavit. ! . ' T H I S  MAY BE A LATE-FILED EXHIBIT. 

Exhibit 10 - An affidavit t h a t  the notice of actual  
application was given in accordance with Rule 25-30 - 030, 
Florida Administrative C o d e ,  by regular  mail or personal 
del ivery to each customer of the  system being transferred. 
A copy of the Notice shall accompany the affidavit. THIS 

(8 MAY BE A LATE-FILED EXHIBIT. 
' f 

Exhibit 11 - Immediately upon completion of 
publication, an affidavit t h a t  the notice of ac tua l  
application w a s  published once in a newspaper of general 
circulation in the territory in accordance w i t h  Rule 
25-30.030, Florida Administrative Code. A copy of the proof 
of publication shall accompany the affidavit. THIS MAY BE 
A U T E - F I L E D  EXHIBIT. 

PART rv FILING FEE 

Indicate t h e  filing fee enclosed with t he  application: 

( fo r  water) and $750.00 (for 
wastewater) . 

Note: Pursuant to Rule 25-30.020, Florida Administrative 
C o d e ,  the amount: of t h e  filing fee as follows: 



(1) For applications in which the utility to be transferred 
has the capacity to serve up to 5 0 0  ERC's, the filing 
fee shall be $750. 

( 2 )  For applications in which the utility to be transferred 
has the capacity to serve from 501 to 2,000 ERC's t h e  
filing fee shall be $1,500, 

( 3 )  F o r  applications in which the utility to be transferred 
has the capacity to serve from 2,001 ERC's to 4,000 
ERC's the filing f e e  shall be $2,250. 

( 4 )  F o r  applications in which the  utility to be transferred 
has t h e  capacity to serve more than 4,000 ERC's the 
filing fee shall be $3,000. 

PART V OTHER 

A) Exhibit 12 - Evidence that t h e  utility owns t h e  land 
where the utility treatment facilities are located. Or, 
where the utility does not own the land, a copy of t h e  
agreement which provides f o r  the long term, continuous use 
of the land, such as a 99-year lease. The Commission may 
consider a written -easement or other cost-effective 
alternative. 

Exhibit 13 - The o r ig ina l  and t w o  copies of sample 
tariff sheets reflecting the n e w  name of the utility, the 
existing rates and charges and territorial 'description of 
t h e  water and/or wastewater systems. Sample tariff (s) are 
attached . 
Exhibit 14 - The utility's current certificate ( s )  
or, if not available, an explanation of the steps the 
applicant took to obtain the certificate(s). 
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PARTVI AFFIDAVIT 

I 
the forgoing application and all exhibits attached thereto are true and correct 2nd that said 
statenients of fact thereto constitutes a complete statement of the iiiatter to whisk it relates. 

Suzzane Averett Britt (applicant) ~3 solemnly swear 01- affirm that the facts stated in 

West Lakeland Utilities 
_: Q&$.5&& 07 ,+ 

BY: +< )&9,# &VfA 2 

Applicakt's Signature 
- 

Suzzane Averett Britt 
Applicants Name (typed) 

President 
Applicant's Title* 

Type of identification produced. 

* If applicant is a corporhm, the affidavit must be made by the president or other emf€icer 
authorized by the by-laws ~f the corporation to act for it. If applicant is a partnership 01- 

association, a member of the organization authorized to make such affjdavit shall execute same. 
I 



As owners of Averett Septic Tank Co. Imc., the largest septic tank: company in the  SOU^^ East 
United States, our expertise and experience in wastewater, lift station and residuals xnanagement 
industiy, permit # FLA DEP 175935, will provide the public with exceptional service, bitling and 
record keeping. 

West Lakeland Utilities, Ins. will also be owned by Aver& Septic Tank Co., fnc. established 
in 1958. If’s current inanagement team of Sam A. Averett, President and S-tlszane Averett Britt, 
Vice President, the brother and sister team are now the second generation carrying on the family 
business. Averett Septic Tank Ca, fnc. is a well kiiown coinparmy with nixmy customers that are 
waste water utilities. We are equipped with ’7 tanker pump trucks, ti 42 person staff arid a 
24-hour emergency pumping and lift station repair crew. We currently are the preferred vendor 
of Polk County, the City of Lakeland, Winter Haven and Auburndale. We are on all of the 
24-kour emergency call out lists. Our %.lit is equipped to handle Po8,ooo gallons per day. 
East year we pumped over 10,000,000 gallons. 

As owners also of West Lakeland Utilities, Inc. we bring with US financial strength. Our 
abilities will be validated and supported with financial stateinents, letter of credit and bonding 
ability. This doctimentation will be included with Part 111, “Notice of Actual Application” 
Affidavit. 

West Lalteland Utilities, Ino. will fulfill all commitments, obligations and representatioix of 
the seller and the Public Sewice Csininission with regard to utility matters. 

SEE EXHIBIT A 
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Lawton Chiles 
Governor 

Southwest District 
3804 Coconut Palm Drive 

Tampa, Florida 336 I9  
Virginia B. Wetherell 

Secretary 

NOTICE OF PERMIT ISSUANCE 

In the Matter of ai1 Application 
for Peimit by: 

Averett Septic Tank Co., Inc. 
Sam Averett, President 
P.O. Box 266 
Eaton Park, FL33840 

DEP File No: FLA175935-001-DW3S 
Polk County 
wt 4,7% 
Averett Septic Tank Co., Inc. 

Enclosed is Permit Number FLA175935-001-DW3S €or operation of a domestic wastewater treatment 
plant issued pursuant to Chapter 403, F.S., and Chapters 62-4, 62-600, 62-601, 62-600, 62-610, 62-620 and 62-640, 
F.A.C. 

Tlie Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before tlie deadline for filing a petition. 
The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) in accordance with Sections 120.569 and 120.57 of the Florida 
Statutes. The petition must contain the information set forth below and must be filed (received by the clerk) in the 
Office of General Counsel of tlie Depai’tment at 3900 Commonwealth Boulevard, Mail Station 35, Tallahassee, 
Florida 3 2399-3000. 

Petitions by the applicant or any of tlie parties listed below inust be filed within fourteen (14) days of date 
of receipt of this written notice. Petitions filed by any persons other than those entitled to written notice under 
Section 120.60(3) of the Florida Statutes m i s t  be filed within fourteen (14) days of publication of the notice or 
within fourteen (14) days of receipt of the written notice, whichever occus first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen (14) days of receipt of such notice, regardless of the date 
of publication. 

Tlie petitioner shall inail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of that 
person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of the 
Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at the 
discretion of the presiding officer upon tlie filing of a motion in comyliance with Rule 28- 106.205 of the Florida 
Administrative Code. 

A petition that displltes the material facts on which the Depai-tnient’s action is based must contain the 
following information: 

(a) The name, address, and telephone number of each petitioner, the applicant’s name and address, the 

(b) A statement of how and when each petitioner received notice of the Department action; 
Department Peimil Identification Number and the county in which the subject matter or activity is located; 

Printed on recycled poper 



Averett Septic Tank Co., Inc. PERMIT NO.: FLA 175935-001 -DW3S 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 
(d) A statement of the material facts disputed by petitioner, if any; 
(e) A statement of facts which petitioner contends warrant reversal or modification of the Department 

(f) A statement of which d e s  or statutes the petitioner contends require reversal or modification of the 

(8) A statement of the relief sought by petitioner, stating precisely the action petitioner wants the 

action; 

Department action; and ’ 

Department to take. 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the sanie infoimation as set forth above, as required by Rule 
28-106.30 1. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a petition 
means that the Depai-tment’s final action may be different from the position taken by it in this notice. Persons 
whose substantial interests will be affected by any such final decision of the Department have the right to petition to 
become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statutes is not available for this proceeding. 

This action is fnial and effective on the date filed with the Clerk of the Departnient unless a petition is filed in 
accordance with tlie above. Upon tlie timely filing of a petition this order will not be effective until hrther order of 
the Depaitment. 

Any party to the order has tlie right to seek judicial review of the order under section 120.68 of the Florida 
Statutes, by the filing of a notice of appeal under Rule 9.1 10 of the Florida Rules of AppelIate Procedure with the 
Clerk of the Department in the Office of General Counsel, Mail Station 35, 3900 Commonwealth Boulevard, 
Tallahassee, Florida, 32399-3000; and by filing a copy of the notice of appeal accompanied by the applicable filing 
fees with the appropriate district court of appeal. The notice of appeal must be filed within thirty (30) days from the 
date when the final order is filed with the Clerk of the Department. 

Executed in Tampa, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

J L o r  Michael S. fiickey 
Water Facilities Adn 
Southwest D iskict 
3804 Cocoiiut Palm Drive 
Tampa, FL. 33619-8318 

(8 13) 744-6 100 
(813) 744-8198 
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,CONTRA~FOR SAlE AND PURCHASE OF RBArESTATE 

This 20 day of March 2001 

" i\BCA., Inc" 1---'led th fuItran"~_"'.GG"$ ..as agent for .~~ ~eller: " Ii f' • __ eus.J Q' ~.' * aclUlUw ges e success 
bidder to be:; t9 \.-\.) U.A-'_Q...,<\;.L::t:::-'t "t.; A-'6ft;0."V~k' t~ • "'" ~~.LL hereinafter cllled the Buyer for the purchase of the 
property identified as Auction Property iJC",- JOt legally described on Exhibit At attached and made a part hereof together 
with all improvements theteon, upon the conditions and terms as f~lows: "... 

1. Purchase price calculated as: High Bid: ($) I 7 ;;; ! <:c (:' c' 

Buyer's Premium: ($) J 7 1;' c f.:) 

Full Purchase Price: ($) J (:(;1/..1 t;) a 

,'- ~iN ~)I....,,:iJ .rIiu° received from the Buyer which shall 
apply as part and shall be held in escrow by FJ.Cla.J.: . a ...a~_ .e pending closing of this 

transaction. 
2. Prior to the closing of this transaction, the Seller shall have issued, by a reputable Title Insurance Company, a 

commitment for title insurance agreeing to insure marketable title to said property and upon closing the Seller shall purchase 
and deliver to the Buyer a title insurance pOlicy on the real property covered hereunder in the amount of the Full Purchase 
price. after all necessary instruments, are filed of record. In the event the title shall be proven to be unmarketable, the Seller 
shall have a period of 45 days after notification thereof within which to cure defects in title, and this sale shall be closed 
within 10 days after notice that the title defects are cured. Upon Seller's failure to correct unmarketability within the time 
specified after exercising reasonable diligence, the earnest money deposit sluill be returned to the Buyer and neither party shall 

have any further obligations to the other hereunder. Apl:'il 18 2001 
3. Subject to the aforesaid curative period, this sale shall be closed on or before S <1.d;i'w~nauty" . 
4. Seller agrees to convey title to the aforesaid property to.t86~uyer at closing by pee , Deed, 

free and clear of all encumbrances, assessments or liens except:___ and subsequent years property ltaxes, easements and 
reservations of record, and covenants & restrictions of record. 

5. All adjustments of taxes or other items on the said property are to be made on a prorata basis as of closing date. 
6. The required documentary staDlps shall be placed on the deed by Buyer. 
7. The Seller agrees to pay said Agent according to the terms of the Exclusive Real Estate Auction Agreement 

existing between them, at the time of closing this transaction. If the Buyer fails to perform this contract within the time 
herein specified, time being of the essence in this agreement, the deposit made by the Buyer shall be forfeited, and the amount 
of such deposit shall be divided equally between the Agent and the Seller, after paying out of such deposit any expense of the 
transaction incurred by either; provided, however, that the amount received or retained by the Agent shall not exceed the full 
amount of said commission, and any excess shall be paid to the Seller. If the transaction shall not be closed because of 
refusal or inability of the Seller to perform, then the Seller shall pay said commission to the Agent on demaitd. Failure or 
refusal of a spouse of Seller or Buyer to execute deed or mortgage required hereunder shall be deemed default on the part of 
such Seller or Buyer. 

8. If the improvements are damaged by fire or other casualty before the closing hereunder and can be restored to 
substantially the same condition as now exists through the use of applicable insurance coverage, if any, within a period of 90 
days thereafter, the Seller shall so. restore the improvements and the closing date herein above set shall be extended 
accordingly, but if not covered by insurance or such restoration is not completed after exercise of reasonable diligence within 
that time this contract may be cancelled by either party and neither shall have any further obligations to the other hereunder. 

9. The Words • Agent", "Buyer", and ·Seller" herein employed shall include their heirs, administrators, executors and 
successors, and said words, and any pronouns relative thereto, shall include the masculine, feminine and neuter gender, and 
the singular and plural number, wherever the context so admits or requires. 

10. This instrum~nt s~l~flatfective as a contcact when signed by the Agent, Buyer and Seller. ,If not signed by 
all parties on or before tare ." " any monies deposited by the Buyer shall be refunded and neither party shall 
have any further obligations to the other hereunder. 

11. The Buyer may, prior to closing date, have the property surveyed at his expense. 
12. The Buyer has personally inspected this property and acknowledges that by entering into this contract Buyer is 

agreeing to accept the property in its "as is" condition. 
13. This agreement is not contingent upon the Buyer obtaining fmancing. 
14. This agreement may not be assigned without the written consent of the Seller. 

IS. No agreements, unless incorporated in this agreement shall be binding upon the Agent, Buyer, or Seller. 

16. In connection with any litigation arising out of this agreement including agent's rights hereunder, the prevailing 

party shall be entitled to court costs and reasonable attorney fees. The parties specifically waive trial by jury. 
17. This agreement may be executed in a number of identical counterparts. If so executed, each of such counterparts is 

to be deemed an original lor all purposes. A facsimile copy of :Pte contract shall be deemed an original for all purposes. 
18. Addendum _'_attached and made a part hereof a or no addendum attached CJ . 

. -. - . . . ---- - . . . . . . . -. ---. -. . . . -. . . . . . . . . -. . . -----. -- -. -----. -
THIS IS INTENDED TO BE A LEGALLY BINDING CONTRACT. 

IF NOT FULLY UNDERSTOOD~ SEEK THE ADVICE OF AN ATTORNEY PRIOR TO SIGNING. 

RECElPT OF DEPOSIT As HEREIN StATED IS ACkNOWLEDG~;._., ,,'/ \ ii' 
J; }" ,J II " cl' .:.)/".,~

By r "'-,.{:( ~,.,.~] ''', 1';.)., ..~tCv',,·~ Agent ,1 I ,c.. i:' 
ABOVEOFFERHEREBYCONFlRMED' ,i' ',: ,r" 

DATE .2:, ,~ ,).. (7) ~~..(. D D I . ,~..,a. t;'ft'f;~~-' BUYER (SEAL) 
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ADDENDUM A TO CONTR4CT FOR SALE AND 
PURCHASE OF 3WEAk ESTATE DATED lWABCH 20,2801 

This Addendum A to Contract for Sale and Purchase of Real Estate is dated the 20* day 

of March, 2001, and is between ABCA, Inc., as Seller and&.- - &,Lj &.%A& 

as Buyer. 

The Seller and the Buyer agree to change/supplement the Contract for Sale and Purchase 

ofRea1 Estate (the “Contract”) as follows: 

1. Title. Paragraph 2 of the Contract is deleted in its entirety and replaced with the 

fo 1 lowing : 

The Buyer acknowledges receipt of a current title 
commitment (the “Title Commitment”) issued by Chicago Title 
Insurance Company with respect to the real property (the 
“Property”) covered by the Contract, a copy of which Title 
Commitment is attached as Exhibit No. 1 to the Contract. The 
Buyer confirms and agrees that title to the Property as reflected in 
the Title Commitment is acceptable to and approved by the Buyer. 
The Seller agrees to convey to the Buyer at closing on the Contract 
title to the Property as reflected in the Title Commitment. 

2. m. Paragraph 3 of the Contract is deleted in its entirety and replaced with 

the following: 

This transaction shall be closed, the closing documents 
shall be delivered, and the purchase price shall be paid, within two 
(2) business days after the entry of an order by the Florida Public 
Service Commission (the “FSC”) approving the transfer of Parcel 
PI pursuant to the Contract and related permits to the Buyer. 

3. Conveyance of Property. Paragraph 4 of the Contract is deleted in its entirety and 

replaced with the following: 

Seller agrees to convey title to the Property to the Buyer at 
closing by Special Warranty Deed or Bill of Sale, as applicable, 

- a -  
Baltl:330570:1:3/15/01 
17907-726 



free and clear of all liens and encumbrances, except as reflected on 
the Title Commitment, and except for the lien for current taxes and 
assessments not yet due and payable. 

4. Customer Deposits. At the closing of this transaction, the Seller shall transfer to 

the Buyer all deposits delivered to the Seller by customers of the utility operated on Parcel 11. 

The Seller shali not be obligated to transfer to the Buyer any other monies in the possession of 

the Seller with respect to the utility. 

5. Pro Forma Work. The Seller agrees that all pro forma work as described in PSC 

Docket No. 990937 will be completed before closing at the Seller's expense and in accordance 

with PSC requirements and standards. Any other maintenance outside the scope of PSC Docket 

No. 990937 will be the responsibility of the Buyer pursuant to paragraph 12 of the Contract. 

6. Approval of Transfer by Florida Public Service Commission. Within two (2) 

business days following March 20, 2001, the Seller shall prepare and deliver to the Buyer a 

transfer application form for submission to the PSC to effect the transfer of the permit issued by 

the PSC with respect to the utility operated on Parcel 11, and to obtain the approval of the transfer 

of Parcel I1 to the Buyer. Within two (2) business days following receipt of the transfer 

application, the Buyer shall provide to the Seller all information with respect to the Buyer 

necessary to complete the application. Provided that the Buyer has provided to the Seller all 

such information in a timely manner, the Seller shall file the transfer application with the PSC no 

later than ten (1 0) business days following March 20, 200 1, along with the necessary application 

fee, which the Seller and the Buyer shall split evenly between them. If the Buyer has failed to 

provide to the Seller, within ten (10) business days following March 20, 2001, any information 
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necessary to complete the transfer application, the Seller may terminate the Contract and retain 

the Buyer’s deposit, and the parties shall have no further rights or obligations under the Contract. 

7. Proceedings Before the PSC. The Buyer understands and acknowledges that the 

Seller and the. PSC may, from time to time, request financial and other information from or 

regarding the Buyer. The Buyer agrees to respond to such information requests in a timely 

manner, and to provide all such requested information promptly. The Buyer understands and 

acknowledges that the BSC may require that the Buyer demonstrate its financial capability to 

h n d  the operations of the utility on Parcel II of the Property, and that the PSC may require the 

Buyer to post a bond, letter of credit or other form of security in connection with approval of the 

transfer application. If the Buyer fails to comply with this paragraph 6,  the Buyer’s deposit shall 

be forfeited to the Seller, the Contract shall be terminated, and the parties shall have no further 

rights or obligations under the Contract. 

8. Failure to Obtain Approval of Transfer by the PSC. Upon entry of an order by the 

PSC rejecting the Seller’s transfer application, the Buyer’s deposit shall be forfeited to the Seller, 

the Contract shall be terminated, and the parties shall have no fhther rights or obligations under 

the Contract. 

9. Indemnification. The Buyer indemnifies and holds harmless Seller, its 

representatives, successors and assigns, against any and all loss, cost, damages or expenses 

resulting fkom any breach by the Buyer of the warranties, representations and covenants set forth 

in the Contract, and against any and all demands, claims, actions or causes of action, 

assessments, losses, costs, expenses and damages in any manner, directly or indirectly, arising or 

resulting or deriving from or by reason of any claims, demands or liabilities existing against the 
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Buyer or the Property after closing, or arising out of any events, conditions or circumstances 

occurring or existing after closing. The indemnities contained in this paragraph shall include 

actual expenses and attorneys' fees incurred by the Seller as a result of the Buyer's rehsal to 

compromise, defend or klly pay any such liability. This indemnification shall not include 

indemnification from claims by third parties against the SeIler arising from events occurring 

before closing. 

10. Disclaimer by Seller, Except as expressly set forth in this Contract, it is 

understood and agreed that the Seller has not at any time made and is not now making, and it 

specifically disclaims, any warranties or representations of any kind or character, express oi- 

implied, with respect to the Property, including, but not limited to, warranties or representations 

as to (i) matters of title, (ii) environmental matters relating to the Property or any portion thereoc 

including, without limitation, the presence of Hazardous Materials in, on, under or in the vicinity 

of the Property, (iii) geological conditions, including, without limitation, subsidence, subsurface 

conditions, water table, underground water reservoirs, limitations regarding the withdrawal of 

water, and geologic faults and the resulting damage of past and/or hture faulting, (iv) whether, 

and to the extent to which the Property or any portion thereof is affected by any stream (surface 

or underground), body of water, wetlands, flood prone area, flood plain, floodway or special 

flood hazard, (v) drainage, (vi) soil conditions, including the existence of instability, past soil 

repairs, soil additions or conditions of soil fill, or susceptibility to landslides, or the sufficiency 

of any undershoring, (vii) the presence of endangered species or any environmentally sensitive or 

protected areas, (viii) zoning or building entitlements to which the Property or any portion 

thereof may be subject, (ix) the availability of any utilities to the Property or any portion thereof 

including, without limitation, water, sewage, gas and electric, (XI usages of adjoining property, 
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(xi) access to the Property or any portion thereof, (xii) the value, compliance with the plans and 

specifications, size, location, age, use, design, quality, description, suitability, structural integrity, 

operation, title to, or physical or financial condition of the Property or any portion thereof, or any 

income, expense, charges, liens, encumbrances, rights or claims on or affecting or pertaining to 

the Property or any part thereot (xiii) the condition or use of the Property or compliance of the 

Property with any or all past, present ox future federal, state or local ordinances, rules, 

regulations or laws, building, fire or zoning ordinances, codes or other similar laws, (xiv) the 

existence or non-existence of underground storage tanks, surface impoundments, or landfills, 

(xv) the merchantability of the Property. or fitness of the Property for any particular purpose, 

(xvi) tax consequences, or (xvii) any other matter or thing with respect to the Property 

11. Sale "As Is, Where Is". Buyer acknowledges and agrees that upon closing, Seller 

shall sell and convey to Buyer and Buyer shall accept the Property "AS IS, WWERlE IS, 

WITHOUT REPRESENTATIONS OR WARRANTIES," except to the extent expressly 

provided otherwise in this Contract and any document executed by Seller and delivered to Buyer 

at closing. Except as expressly set forth in this Contract, Buyer has not relied and will not rely 

on, and Seller has not made and is not liable for or bound by, any express or implied warranties, 

guarantees, statements, representations or information pertaining to the Property or relating 

thereto (including specifically, without limitation, property information packages distributed 

with respect to the Property) made or furnished by Seller, or any real estate broker, agent or third 

party representing or purporting to represent Seller, to whoever made or given, directly of 

indirectly, orally or in writing. Buyer represents that it is a knowledgeable, experienced and 

sophisticated purchaser of real estate and that, except as expressly set forth in this Contract, it is 

relying solely on its own expertise and that ofBuyer's consultants in purchasing the Property and 
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shall make an independent verification of the accuracy of any documents and information 

provided by Seller. 

f 2. :‘Hazardous Materials” Defined. For purpose hereof, “Hazardous Materials” 

means “Hazardous Material,” “Hazardous Substance,” “Pollutant” or “Contaminant,” and 

“Petroleum” and “Natural Gas Liquids,” as those terms are defined or used in Section 10 1 of 

@ERGLA, and any other substances regulated because oftheir effect or potential effect on public 

health and the environment, including, without limitation, PCBs, lead paint, asbestos, urea 

formaldehyde, radioactive materials, putrescible, and infectious materials. 

13, Deadline for Closing. Notwithstanding any other provision of the Contract, the 

Seller may terminate the Contract if closing does not occur by September 20, 2001, in which 

case the Buyer’s Deposit shall be returned to the Buyer and the parties shall have no hrther 

rights or obligations under the Contract. 

Agreed this 20th day of March, 2001. 

Carson, ViqdPresident 
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Exhibit A 

PARCEL I :  

INTENTIONALLY OMITTED 

PARCEL It: 

Utility Site of THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according to the map or plat thereof recorded In Plat 
Book 62, page 14, of the publlc records of Pdk County, Florida. 

PARCEL I l l :  

The North 1 /4 of the Southwest i /4 of the Northwest 1 /4 of Section 23, Township 28 South, Range 24 East, Polk 
County, Florida, LESS AND EXCEPT the South 70 feet of the West 150 feet; and LESS AND EXCEPT the North 100 feet 
of the West 435.6 feet: and LESS AND EXCEPT right-of-way for Reynolds Road. 

PARCEL IV: 

The Northeast 1/4 of the Northwest 1/4 of Section 23, Township 28 South, Range 24 East, Polk County, Florida, LESS 
AND EXCEPT the PLAT OF THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according to the map or plat thereof 
recorded in Plat Book 62, page 14, of the publlc records of Polk County, Florida; and LESS AND EXCEPT the following 
described parcel: Beginnlng 1622 feet East of the Northwest corner of said Sectlon 23; runthence South 0 01'00" East, 
100.37feet; thence South 89 55'30" East, 130 feet; thence North 0 01'00" West, 100.16feet; thence North 89 55'30" West, 
130 feet to the Point of Beginning. 

PARCEL V: 

The Southeast I /4 of the Northwest 1 /4 of Section 23, Township 28 South, Range 24 East, Polk County, Florida. 

PARCEL VI: 

The West 1 /4 of the Southeast 1 /4 of Section 23, Township 28 South, Range 24 East, Polk County, Florida. 

PARCELVII: 

. The North 300 feet of the East 1/2 of the Southwest 1 /4; the East 500 fee! of the South 500 feet of the North 800 feet of 
the East 112 of the Southwest 1 /4; the East 320 feet of the South 600 feet of the North 1400 feet of the East 1 /2 of the 
Southwest 1 /4; and the East 220 feet of the East i / 2  of the Southwest 1 /4; LESS AND EXCEPT the North 1400 feet 
thereof, all being in Section 23, Township 28 South, Range 24 East, Polk County, Florida. 

PARCELVIII: 

The South 1 /2 of the Southeast 1 /4 of the Southwest 1 /4 of Section 14, Township 28 South, Range 24 East, Polk 
County, Florida, LESS AND f3CEPT the fdlowlng described parcel: 

Commencing at the Southwest corner of said Section 14; thence South 89 55'30" East, along the South boundary 
thereof 1325.00 feet to the Southeast comer of the Southwest 1 /4 of the Southwest 1/4 of said Section 14 and the Point 
of Beginning; continue thence South 89 55'30" East, 427.00 feet; thence North 0 01'00" West 339.84 feet; thence North 
89 55'30" West, 427.00 feet, more or less, to the East boundary of said Southwest 1 /4 of the Southwest 1 /4; thence 
Southerly along said East boundary 339 feet, more or less, to the Point of Beginning. 

ALSO LESS AND EXCEPT THE FOLLOWING DESCRIBED PARCEL: 

Beginning at the Northwest corner of Lot 1 of the PLAT OF THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according 
to the map or plat thereof recorded In Plat Book 62, page 14, of the public records of Polk County, Florida; thence run 
Northerly along an extenslon of said West boundary of said Lot 1 thereof to the water's edge of lake; thence meandering 
Southeasterly along said water's edge to the Northeast corner of said Lot 1 ; thence Southwesterly along the Northerly 
boundary of said Lot 1 to the Point of Beginning. 
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EXHIBIT 3 

Prior to actual transfer of certificate all outstanding regulatory assessment fees, 
fines, or refunds owed will be satisfied and or prorated 



Financing t~ be handled by Co4snial Bank 5015 South Florida A ~ m u e ,  Lakeland, FL 38-13, 
Tim Hart Senior Vice President - $63-647- I. 9 19. 

Attoniey handling the closing -f-br us will be Brian Kueher, 472 1 South Fork Drive, Lakeland, 
Florida 33813, 863-646-5728. 

IT 4A 

Buyers are only borrowing 60% sf contract amount. and have sufficient cash to close. 



EXHIBIT 5 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application f o r  staff- 
assisted rate case in Polk  
County by ABCA, Inc. 

DOCKET NO. 9 9 0 9 3 7 - S U  
ORDER NO. PSC-00-1163-FAA-SU 
ISSUED: June 2 6 ,  2 0 0 0  

The following Commissioners participated i n  t h e  disposition of 
t h i s  matter: 

J O E  GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
LILA A .  JABER 
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ATTACHMENT B . . . . . . . . . . . . . . .  . . . . . . . . .  3 8  

ORDER GRANTING TEMPORARY RATES IN THE EVENT O F  PROTEST 
AND DENYING TO INITIATE SHOW CAUSE PROCEEDINGS 

AND NOTICE OF PROPOSED AGENCY ACTION 
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES 

BY THE COMMISSION: 

NOTICE is hereby given by the  Florida Public Service 
Commission that the actions d i scussed  h e r e i n ,  except for t he  
decision not  t o  initiate show cause proceedings, and the granting 
of temporary rates in t he  event of protest, are preliminary in 
nature and will become final unless a person whose i n t e r e s t s  are 
substantially affected files a petition for a formal proceeding, 
pursuant  t o  R u l e  2 5 - 2 2 . 0 2 9 ,  F lor ida  Administrative Code. 

BACKGROUND 

ABCA, Inc. (ABCA or utility) is a C l a s s  C wastewater utility 
located in Polk  County. The utility provides wastewater service to 
approximately 262 residential customers and t w o  general service 
customers. T h e  utility, previously known as Village Lakeland, has 
been providing service to customers in Polk County since 1 9 7 2 .  O n  
January 9 ,  1 9 9 0 ,  the Polk County Commission granted a franchise to 
Ameribanc Investors Group (Ameribanc) for a system known as Village 
Lakeland. L a t e r ,  Ameribanc's wastewater system was acquired by 
F i r s t  Union Corporation (First Union) through merger and 
foreclosure procedures. ABCA, which is t h e  current  n a m e  of the  
utility, is  a wholly-owned subs id i a ry  of First Union. Polk County 
came under our jurisdiction on July 11, 1996;. By  O r d e r  No. PSC-98- 
0752-FOF-SU, issued J u n e  I, 1998 ,  i n  Docket No. 971531-SU, w e  
granted t h e  u t i l i t y  i t s  grandfather Certificate No. 515-5 fo r  
wastewater 

ABCA is located in a water use caution area (WUCA). The 
Southwest Florida Water Management D i s t r i c t  (SWFWMD) declared 
portions of P o l k  and Highlands Counties a WUCA in 1 9 8 9 .  All of 
ABCA's wastewater customers receive t h e i r  water service from the 
City of Lakeland. 

On J u l y  19, 1999, the utility filed an application for a s t a f f  
assisted rate case (SARC)  and pa id  the appropriate filing fee. We 
selected a historical test year ended J u n e  30, 1 9 9 9 .  We have 
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audited the utility's records fo r  compliance with Commission r u l e s  
and orders and determined t h e  components necessary fo r  r a t e  
s e t  t ing . Our s t a f f  e n g i n e e r  has also conducted a field 
investigation of t h e  utility's plant and service area. A review of 
the  utility's operation expenses, maps, files and rate application 
w a s  also performed to obtain information about the physical plant 
operating costs. On October 19, 1999, t h e  utility requested a 90- 
day extension of the statutory 15-month limitation on t he  SARC to 
allow additional time to compile f i n a n c i a l  information necessary 
f o r  t h e  rate case and deliver it from out of state, 

O n  April 19, 2000, a customer meeting was held near  the 
utility's service area to allow customers the opportunity to 
address t h e  utility's application far a rate increase.  Thirty-four 
customers attended the meeting. Two representatives from the 
utility were also present. The m a j o r  concerns from the customers 
were the utility's bilking practice and the collection of past due 
amounts. Some customers also expressed t h a t  the proposed 
percentage increase is Loo high. 

QUALITY OF SERVICE 

The quality of service issues are derived from an evaluation 
of three separate components of wastewater utility operations: 

(1) Quality of Utility's Product (compliance w i t h  standards) 
(2) Operational Conditions of Utility's P l a n t  or Facility 
( 3 )  Customer Satisfaction w i t h  services rendered 

Qualitv of Utilitv's Product: In  -Polk County, the wastewater 
program is regulated by the Southwest Flo r ida  D-istrict of t h e  
Florida Department of Environmental Protection- (DEP or the 
D e p a r t m e n t ) .  The product of a wastewater treatment plant is 
determined by t h e  results of required t e s t i n g  and analysis of the 
wastewater. According to the DEP, t h e  utility currently is up to 
date with all of i ts  testing requirements, and the  results of 
those t e s t s  are satisfactory. By all indications the utility is 
properly treating i ts  effluent and t h e  quality of t h e  product is 
satisfactory. 

Operational Conditions at t h e  Plant: The quality of t h e  utility's 
plant-in-service is genera l ly  reflected in lab tests of t h e  
effluent, In this case, the DEP finds the quality of t he  utility's 
effluent being discharged as Satisfactory, and there are no 
outstanding citations against t h e  utility f o r  plant-in-service 
violations. DEP has indicated t h e  utility maintains t h e  p l a n t  in 
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compliance w i t h  DEP standards and responds quickly when 
deficiencies are found. 

Customer Satisfaction: A customer meeting w a s  h e l d  A p r i l  19, 2 0 0 0  
at 6 : O O  P.M. in the  Lakeland City Commission Chamber. The meeting 
was attended by thirty-four customers and lasted approximately an 
hour. There w e r e  no service related complaints. There  w e r e  
concerns and complaints as to t h e  company's billing practices and 
t h e  collection of past due amounts. 

< 

O n e  customer also expressed t h a t  t h e  club house has a swimming 
pool. Since the water from t h e  swimming pool does not go i n t o  the 
wastewater sys tem,  t h e  club house should not  be charged f o r  the 
water used fo r  t h e  swimming pool. We contacted the City of 
Lakeland which provides t he  water service. The  C i t y  of Lakeland 
said that the club house can request to install a separate meter 
f o r  the swimming pool to separate t h e  water usage for  t h e  swimming 
pool from t h e  water usage fo r  the club house.  

USED AND USEFUL 

Wastewater Treatment Plant: The capaci ty  of the wastewater 
treatment plant i s  permitted at 7 0 , 0 0 0  gallons per day using t h e  
th ree  month average d a i l y  flow method (TMADF). The average daily 
flow f o r  the months of January  1999, February 1999, and March 1 9 9 9  
exceeded t h e  plant's capacity. It is believed that t h e  primary 
causes of these excess flows are infiltration and inflow. 

By t h e  approved formula method, used  as an indicator of used 
and u s e f u l  p l a n t ,  the  utility i s  considered 100% used and useful as 
indicated by Attachment A. Therefore, w e  f i n d  t h a t - t h e  wastewater 
treatment plant be considered 100% used and use fu l :  

Wastewater Collection S y s t e m :  Collection mains i n  t h e  service 
area are available to 333  platted lots, by count. The average 
number of connections for  the t e s t  year w a s  2 5 6  connections. The 
formula approach indicates the collection system is 8 7 %  used and 
useful as indicated by Attachment B. Therefore ,  we find that t h e  
collection system be considered 87% used and u s e f u l .  

Excessive Inflow And Infiltration U & I ) :  ABCA has an infiltration 
and inflow that is within acceptable amounts on an annual average 
basis. The short  periods of excessive infiltration and inflow are 
caused by t h e  water level in Pelican Lake, and i ts  close proximity 
to t w o  lift stat-ions. The infiltration and inflow, although large 
at times, is s h o r t  i n  duration. Therefore, no adjustments i n  
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purchased power or chemicals are necessary. 

RATE BASE 

Those adjustments which are self-explanatory or w h i c h  are 
essentially mechanical in nature are ref lected on those schedules 
without f u r t h e r  discussion i n  the body of this Order .  The major 
adjustments are discussed below, 

On July 19, 1999, t h e  utility filed t h e  application for this 
S A E ? ~ .  Rate base has never been established for this utility by 
t h i s  Commission. The appropriate components of ABCA's rate base 
include depreciable utility plant-in-service, land, non-used and 
useful plant, contributions in aid of construction (CIAC), 
accumulated depreciation, accumulated amortization of C I A C ,  
accumulated amortization of non-used and useful p l a n t ,  and a 
working capital allowance. 

utility Plank  in Service (UPIS): Following our practice, an 
original cost study was conducted to determine t h e  plant value for 
this rate case, The plant value determined by the o r i g i n a l  cost 
study was $212,779 as of December 31, 1 9 7 2 .  From 1973 to June 3 0 ,  
1 9 9 9 ,  the utility had additions in p l a n t  value of $ 2 1 , 6 7 8 .  
Therefore, t h e  plant value as of June 3 0 ,  1 9 9 9 ,  is $ 2 3 4 , 4 5 7 .  

The utility requested an allowance f o r  pro forma plant 
improvement costs. The average pro forma plant improvement costs 
are: $1,600 f o r  elevating manholes, $3,600 f o r  rebuilding t h e  main 
l i f t  station, $ 2 5 0  f o r  replacing tank cover, and $772 fo r  relining 
spray  field, for .a total of $6,222. Therefore, UPIS shall be 
increased by $6,222. However, U P I S  shall be decreased by $1,268 to 
ref lect  t h e  averaging adjus tment .  The test  year balance for this 
account is $239,411. 

Land: Based on Polk County's record, the utility owns the land on 
w h i c h  i t s  assets are located. B a s e d  on the  warranty deed dated 
February 21, 1972, when the land was f i rs t  devoted to public 
service, t h e  l a n d  value was $58,137. A n  o r i g i n a l  cost study was 
performed using available maps, records on file, and visible 
facility noted in the f i e ld  investigation. The original cos t  study 
determined that t he  utility has additional land of $356 and 
polishing ponds of $ 1 , 2 3 4 .  The utility did not record any land 
value on i t s  books- T h i s  account has been increased by $59,727 to 
reflect land value as determined by the original cost study. 

Non-Used and Useful Plant {Net of Accumulated Depreciation) : As 
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discussed above, t he  utility's wastewater treatment plant is 100% 
used and useful; the u t i l i t y ' s  collection system is 87% used and 
useful. The utility did not record any non-used and u s e f u l  plant 
on its books. Therefore, an adjustment of $15,460 is made to 
utility plant to reflect t h e  average non-used and useful plant. 

The utility did not record any accumulated depreciation f o r  
the non-used and useful plant on i ts  books. We calculated average 
accumulated depreciation f o r  non-used and useful plant of $ 1 0 , 6 9 7  
as of June 3 0 ,  1 9 9 9 .  This account has been adjusted by a total of 
$10 , 697  to reflect average accumulated depreciation fo r  non-used 
and useful plant as of the end of the t es t  year .  

Therefore, non-used and useful p l a n t  ( n e t  of accumulated 
depreciation) for the t e s t  year is $ 4 , 7 6 3 .  

Contributions in A i d  of Construction (CIAC): The utility d i d  not 
record any CIAC on its books. On June 2 6 ,  1 9 9 0 ,  Polk  County 
approved a r e s i d e n t i a l  and commercial sewer- connection fee of $880 
f o r  each equivalent residential connection (ERC)  as of May 29, 
1990. Records indicated that prior to that date, the utility was 
collecting $600 per ERC. Audit Exception No. 4 s ta tes  t h a t  the 
utility collected service availability charges totaling $163,400 as 
of June 3 0 ,  1999. An averaging adjustment of $6,160 has been m a d e  
to reflect average C I A C  of $157,240 as of the  end of t h e  test year. 

Accumulated Depreciation: The utility did not record any 
accumulated depreciation on its books. We calculated depreciation 
using the prescribed rates in Rule 2 5 - 3 0 . 1 4 0 ,  Florida 
Administrative Code. Calculated accumulated depreciation is 
$187,967 as of June  3 0 ,  1 9 9 9 .  Accumulated depreciation on pro 
forma p l a n t  is $ 3 4 2 ,  The averaging adjustment is- $ 2 , 5 8 3 .  The 
calculated accumulated depreciation is $185,726 as of t h e  end of 
the test year. 

Accumulated Amortization of CIAC: The utility did not record any 
accumulated amortization of CIAC on its books. Amortization of 
CIAC has been calculated using the  composite depreciation rate.  
The calculated amortization of CIAC is $75,265 as of June 3 0 ,  1999.  
The averaging adjustment is $1 ,523 .  The average accumulated 
amortization of CIAC is $73,742 as of t h e  end of t h e  test year- 

Workinq Capital Allowance: Consistent with Rule 2 5 - 3 0 . 4 3 3 ( 2 ) ,  
Florida Administrative C o d e ,  the  one-eighth of operation and 
maintenance expense formula approach s h a l l  be used for  calculating 
working capital allowance. Applying that formula, a working 
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capital allowance of $ 6 , 2 4 1  (based on O&M of $ 4 9 , 9 2 5 ) '  is 
appropriate. 

Rate B a s e  Summary: Based on t h e  foregoing, t h e  appropriate average 
test year r a t e  base f o r  the utility sha l l  be $ 3 1 , 3 9 2 .  R a t e  base is 
shown on Schedule N o .  1, and adjustments are shown on Schedule No. 
1 - A .  

COST O F  CAPITAL 

Based on the audit, the utility has no debt nor customer 
deposits associated with the operation. Therefore, the  utility's 
capital structure is considered 100% equity. The amount of the 
utility's c a p i t a l  can not be determined. Therefore, t h e  utility's 
capital balance is reconciled d i r e c t l y  with the approved rate base- 
Using the current leverage formula approved by O r d e r  No. p s c - 9 9 -  
1224-PAA-WSr issued June 21, 1999, in Docket No. 9900O6-WSf the 
r a t e  of return on common equity is 8.93% with a range of 7 . 9 3 %  - 
9 . 9 3 % .  

Since t h e  utility's capital structure is 100% equity, applying 
the weighted average method to the t o t a l  capital structure yie lds  
an  overall ra te  of r e t u r n  of 8 . 9 3 %  with a range of 7.93% - 9 . 9 3 % '  
which is the same as the return on equity. The company's test year 
capital structure balance has been adjus ted  t o  match t h e  t o t a l  of 
t h e  approved rate base. 

The utility's r e t u r n  on equity and overall rate of return are 
shown on Schedule N o ,  2, 

NET OPERATING INCOME 

During the test year, the utility recorded revenues of $48,974 
fo r  its wastewater operations. This amount included money received 
f o r  n e w  customer connections and streetlight service. The n e w  
customer connection fees w e r e  improperly placed in t h e  revenue 
account. The new customer connection fees shall be classified as 
CIAC. The revenues from streetlights are non-utility related 
revenues, and shall be excluded from the utility's wastewater 
operation revenues. 

The utility's tariff currently authorizes flat rates of $10 - 2 5  
per  month f o r  its wastewater services. At t h e  end of the t e s t  
yea r ,  the  utility's customer base included approximately 262 
residential customers, Per Audit Exception No. 5 ,  our staff 
auditors examined t h e  billing registers and calculated t h e  actual 
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test year revenues f r o m  residential customers to be $31,498, 
Therefore ,  t h e  test revenue is decreased by $ 1 7 , 4 7 5 .  

The utility also has t w o  general service customers, which are 
t w o  club houses located in t h e  service area. The utility did not 
bill these two general service customers f o r  the wastewater 
services for  t h e  test year.  We calculated the annualized revenues 
from the two general service customers based on a f l a t  rate of 
$ 1 0 . 2 5  per month, which results in $246 annually. Therefore ,  tes t  
year revenue is increased by $246 to reflect t h e  proper annualized 
revenues from a11 customers for  the test year. 

Our calculated total test year revenues are $31,744. 

Test year revenues are shown on Schedule N o .  3 and adjustments 
are shown on Schedule No. 3 - A .  

ADJUSTMENTS TO O&M EXPENSES 

The utility recorded operating expenses of $37,048 fo r  the 
test year-  The utility's recorded expenses include operation and 

include the appropriate annual amounts for O&M expenses, 
depreciation expense (net of related amortization of CIAC and non- 
used and use fu l  p l a n t ) ,  and taxes other than income. The utility's 
test year operating expenses have been reviewed, and invoices and 
other  supporting documentation have been examined. Adjustments 
have been made to reflect unrecorded tes t  year  expenses and to 
reflect allowances f o r  plant operations on a going forward bas is .  

f maintenance (OW) expense only- We adjusted operating expenses to 

Operation and Maintenance Expenses (0  & M) : The utility recorded 
$ 3 7 , 0 4 8  to 0 & M expenses during the  test year. A summary of 
adjustments that w e r e  made to the utility's recorded expenses 
fOllQWS: 

(701 )  Salaries and Wages - Employees - The utility recorded 
employee salaries and wages of $ 7 , 2 0 0  i n  t h e  test year f o r  the 
utility's manager. This position is contracted by t h e  utility at 
$600 per  month to manage the facilitates. The duties include: 
cooperate with a l l  s t a t e  agencies regarding regulation; hire 
personnel for regular, special and emergency maintenance of t h e  
system; perform connections and disconnections; and be on call 2 4  
hours a day, 7 days a week for emergencies. Since the utility does 
not pay any employer's portion of the FICA taxes, this person shall 
be treated as an independent contractor ,  instead of an utility 
employee. Therefore, this account is reduced to z e r o ,  and the 
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$7,200 is reclassified i n t o  Account No. 736 - Contractual Services- 
Other. 

(711)  Sludqe Removal - The utility recorded sludge removal expense 
of $1,500 f o r  the test year. Our staff engineer estimated that 
this plant requires sludge removal from the digester on a monthly 
cycle and each lift station on a yearly cycle. The utility has  
three lift stations. At a cost of $300 for each digester clean out 
and $200 for each lift station clean out, we find $4,200 per year  
( $ 3 0 0  x 12 mos.  + $ 2 0 0  x 3 L i f t  Station) to be reasonable. We made 
an adjustment of $2,700 to reflect the proper annual allowance f o r  
sludge removal f o r  a utility of this s i z e .  A sludge removal 
expense of $4,200 fo r  the t e s t  year  is appropriate. 

(715) Purchased Power - The utility recorded purchased power 
expense of $13,088 during t he  test year. W e  made an adjustment of 
($2,028) to remove t h e  non-utility related purchased power expense, 
a positive ad jus tmen t  of $ 3 , 2 1 5  t o  reflect t h e  proper annual 
allowance for purchased power expense for a utility of this s i z e .  
A purchased power expense of $14,275 f o r  t h e  test year is 
appropriate. 

(718) Chemicals - The utility recorded chemica l  expenses of $750 
fo r  t h e  test year. We increased the expense by $90 to reflect the 
proper annual allowance for  chemical expense fo r  a utility of this 
size. A chemical expense of $840 fo r  the test year based on the 
records of the  utility is appropriate. 

( 7 2 0 )  Materials and Supplies - The utility recorded materials and 
supp l i e s  expenses of $82 for the  test year. We m a d e  an adjustment 
of $113 t o  reclassify t h e  expense of purchasing bel t s  for blowe'rs, 
a negative adjustment of ( $ 1 2 )  t o  reclassify P . 0 .  B o x  r en ta l  fee  t o  
Account N o .  775 - Miscellaneous Expense, a negative adjustment of 
($70) to reclassify computer entry expense to Account N o .  731 - 
Contractual Services-Professional. We find that a materials and 
s u p p l i e s  expense of $113 for t h e  test year is appropriate. 

( 7 3 0 )  Contractual Services-Billinq - In t h e  process of this ra te  
case application, we became aware that t h e  utility w a s  not billing 
t h e  customers according to the Commission's rules. Current ly  the 
utility is authorized to charge a flat rate of $10.25 per  month for  
the  wastewater services provided. This charge is stated in t h e  
community handbook and in t he  new customer welcome l e t t e r .  The 
utility did not send o u t  monthly b i l l s .  Pursuant to Rule 25- 
3 0 . 3 3 5 ( 1 ) ,  Florida Administrative Code 
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a utility shall render bills to customers at regular 
intervals, and each bill shall indicate: t h e  billing 
period covered; the applicable r a t e  schedule; beginning 
and ending meter reading; the amount of t h e  bill; t h e  
delinquent date or t h e  date after which the b i l l  becomes 
pas t  due; and t h e  authorized l a t e  payment charge. 

The utility has begun to bill its customers on a monthly basis 
since January, 2 0 0 0 .  

We are approving a base facility and gallonage charge rate 
structure. T h e  utility only provides wastewater service. The 
water service is provided to t h e  customers by the C i t y  of Lakeland. 
In the customer meeting held April 1 9 ,  2000, t h e  customers 
expressed that they would prefer the  City of Lakeland do the 
monthly billing, so that they receive only one bill f o r  both w a t e r -  
and w a s t e w a t e r  services.  We a l s o  received written comments from 
the customers a f t e r  the customer meeting in support  of the option 
that the City of Lake land  provide billing service. 

Based on the written proposal between the  utility and the City 
of Lakeland, the City of Lakeland will charge the utility a $500 
initial set-up fee and a $ 0 . 8 5  per customer per month handling fee 
f o r  the billing service. The $500 non-recurring initial set-up fee 
is amortized over five years pursuant t o  Rule 25-30.433 ( 8 ) ,  Florida 
Administrative Code. The handling fee is $ 2 , 6 9 3  annually. 
Therefore, a billing expense of $ 2 , 7 9 3  f o r  the test year is 
appropriate. 

(731) Contractual Services-Professional - The utility did not 
record any expense in this account for t he  test year. W e  made an 
adjustment of $70 to reclassify computer entry expense from Account 
N o .  720  - Material and Supp l i e s ,  an adjustment of $5,400 to 
reclassify engineering' cost from Account No. 7 3 6  - Contractual 
Service-Other, an adjustment  of $1,775 to reflect annual accounting 
expense for the services provided by an outside CPA firm. We find 
a Contractual Services-Professional expense of $7,245 f o r  the test; 
year is appropriate. 

(735) Contractual Services-Other - The utility recorded $6,642 i n  
this account. This account has been decreased by: $ 5 , 4 0 0  to 
reclassify t h e  engineering cost to Account No. 731 - Contractual 
Services-Professional, $491 to Account No. 186 to rec lass i fy  non- 
recurring repair  expense t h a t  is amortized over five years, $ 7 5 0  to 
remove non-utility expense. 
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The utility recorded $2,329 of r e p a i r s  performed by a 
contracted person in Account No. 775 - Miscellaneous Expense. This 
amount is reclassified into this account .  This account is also 
increased by: $212 to re f lec t  amortization of t h e  non-recurring 
repair cost over five years in accordance with Rule 2 5 - 3 0 , 4 3 3 ( 8 ) ,  
Florida Administrative Code; $140 to reflect o t h e r  contractual 
service expense f o r  repairing blower motor that w a s  no t  recorded by 
the utility. 

The utility recorded $7,200 in t h e  Employee Salaries and Wages 
account for  the contracted utility manager position. As addressed 
earlier, w e  find that t h e  amount is reasonable f o r  the duties. 
H o w e v e r ,  this position shall be considered an independent 
contractor. Therefore ,  Contractual Service Other account has been 
increased by $7,200 to reclassify the amount from Account No. 701 - 

Employee Salar ies  and Wages. 

The utility originally requested an aflowance of $ 9 , 3 6 0  ($12 
x 65 hours/month x 12 months) for  the office manager position. The 
duties included: mailing bills, posting bills to customer accounts, 
making deposit of monthly service fee and CIAC money to bank 
account, entering data into register and bank reconciliation, 
making any correspondence with customers, vendors, or agencies I 
paying vendors, filing, and general office duties- The allowance 
that the utility requested is $12 per hour at 65 hours per  month. 

Since some of the billing duties of the office manager will be 
eliminated when the City of Lakeland provides t he  billing services, 
the utility requested to reduce t h e  allowance f o r  the office 
manager t o  $5,400. We find that the-amount is reasonable f o r  the 
duties, and the position shall be considered an independent 
c o n t r a c t o r  since the utility is not  responsible for social security 
and Medicare taxes. Therefore, Contractual Services Other  account 
is increased by $5,400 to reflect  the allowance for t h i s  position. 

T h e  u t i l i t y  requested $ 6 , 3 0 0  for implementing a TV and 
grouting program to reduce inflow and infiltration, and $4,500 fo r  
locating unmapped l i n e s .  These are  non-recurring O M  activities 
that are going to be performed by contracted personnel. Therefore, 
in accordance w i t h  Rule 25-30.433(8), Florida Administrative Code, 
this account is increased by $2,160 for the non-recurring pro forma 
costs amortized over five years. 

The total adjustment in this account is $10,801. The 
Contractual Services-Other f o r  t h e  test year is $17,443. 



ORDER N O -  PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 12 

( 7 5 0 )  Transportation Expense - T h e  utility did no t  record any 
transportation expense f o r  t h e  t e s t  yea r .  The utility’s manager 
uses his personal  vehicle for u t i l i t y  business. It is estimated 
that 1,000 m i l e s  annually is a reasonable travel allowance. The 
standard reimbursement of 2 9  cents per mile used by t h e  State of 
Florida is considered prudent-  This expense has been increased by 
$ 2 9 0  (1,000 m i l e s  x $ 0 . 2 9 )  to r e f l e c t  t h e  allowance. A n  annual 
transportation expense o f  $290 f o r  the  test year is appropriate. 

( 7 6 5 )  Requlatorv Commission Expense - The utility recorded no 
regulatory commission expense f o r  t h e  t e s t  year- This expense has 
been increased by $250 to reflect the  SARC filing fee of $1,000 
amortized over four years as required by Section 367.0816, Florida 
S t a t u t e s .  

( 7 7 5 )  Miscellaneous ExDense - T h e  utility recorded $ 6 , 5 9 8  i n  t h i s  
account. This account has been decreased by: ($113) to reclassify 
the expense of purchasing belts f o r  the blowers to Account No. 7 2 0  
- Materials and Supplies; ( $ 2  I 3 2 9 )  to reclassify other  contractual 
services expense to Account N o .  736 - Cont rac tua l  Services-Other; 
( $ 8 0 0 )  t o  amortize the DEP operating permit fee over f i v e  years; 
( $ 2 , 5 3 6 )  to capitalize p l a n t  improvement cost to Account No. 361 - 
Collection Sewers; ($360) to remove non-utility related expense. 

The utility’s manager uses a cellular phone that allows h i m  to 
be on  c a l l  2 4  hours a day- The basic service charge i s  $60 per  
month. The monthly b i l l  f o r  the  phone calls averaged $8. The 
t o t a l  monthly cost is approximately $ 6 8  f o r  t h e  cellular phone. 
This account has been increased by $816 t o  reflect an annual 
allowance f o r  t h e  cellular phone. 

This account is also increased by $12 to reclass5fy P . O .  B o x  
r en ta l  fee  from Account No, 7 2 0  - Materials and Supplies. 

The t o t a l  adjustment i n  t h i s  account is a decrease of 
($5,311). T h e  approved miscellaneous expense i n  the test year is 
$1,287. 

Operation and Maintenance Expenses(0 & M) Summary: Total O&M 
ad jus tmen t s  are an increase of $12,876. We hereby approve O&M 
expenses of $ 4 9 , 9 2 5 .  O&M expenses are  shown on Schedule No. 3 - 8 .  

Depreciation Expense ( N e t  of Amortization of CIAC and Non-used and 
U s e f u l ) :  The utility recorded no depreciation expense on its books 
f o r  t h e  test year. We calculated t e s t  year depreciation expense 
using t h e  rates prescribed i n  R u l e  2 5 - 3 0 . 1 4 0 ,  F lor ida  
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Administrative Code. Test year depreciation expense i s  $5,225. 
T e s t  year amortization of CIAC is $ 3 , 0 4 6 .  Test year non-used and 
u s e f u l  depreciation is $ 4 3 6 .  Therefore, net depreciation expense 
is $1,743. 

Taxes O t h e r  Than Income Taxes: The utility recorded no taxes other 
than  income for the t e s t  y e a r .  We made adjustments of: $3,252 to 
reflect unrecorded property taxes; and $1,428 to r e f l ec t  unrecorded 
regulatory assessment fees. The t o t a l  adjustment is an increase of 
$4,681- 

Operatins Revenues: Revenues have been increased by $ 2 8 , 6 9 9  to 
$60,443 to reflect t h e  increase in revenue required to cover 
expenses and allow the utility t h e  opportunity to earn t h e  approved 
rate of r e t u r n  on investment. 

Taxes O t h e r  Than Income Taxes: This expense has been increased by 
$1,291 to reflect our regulatory assessment fee of 4.5% on t;he 
approved increase in revenue. 

Income Taxes: ABCA is wholly owned by First Union, which f i l e s  a 
consolidated tax return. Based on our calculation, the utility had 
an operating loss of $24,604 f o r  t h e  test year. Based on t he  
utility's loss carryforward position, the utility will not incur 
any income tax liabilities. There fo re ,  no income tax expense f o r  
t he  utility is appropriate. 

Operatins Expenses Summary: The application of our adjustments to 
the utility's test year operating expenses r e s u l t s  in operating 
expenses of $ 5 7 , 6 4 0 .  

Operating expenses are shown on Schedule No. 3. Adjustments 
are shown on Schedule No. 3 - A ,  

REVENUE REOUIREMENT 

The utility shall be allowed an annual increase in revenue of 
$28,699 (90.41%). This w i l l  allow the utility the opportunity to 
recover its expenses and earn 8.93% return on i ts  investment. The 
calculations are as follows: 
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Wastewater 

Adjusted Rate B a s e  $ 31,392 
Rate of Return x . 0 8 9 3  
Return on Investment $ 2,803 
Adjusted Operation Expenses 49,925 
Depreciation Expense (Net) 1,743 
Taxes Other Than Income Taxes 5 , 9 7 2  

Revenue Requirement $ 6 0 , 4 4 3  

Annual Revenue Increase $ 2 8 , 6 9 9  
Percentage Increase/ (Decrease) 9 0 . 4 1 %  

The revenue requirement and resulting annual increase are 
shown on Schedule No. 3. 

RATES AND RATE STRUCTURE 

During t h e  test year ending June 30, 1999, ABCA provi.ded 
wastewater service to approximately 262 residential and two general 
service customers. The utility's facilities consist of one 
wastewater t reatment  p l an t  and one wastewater collection system. 
ABCA is  located in a water use caution area (WUCA). SWFWMD 
declared portions of Polk  and Highlands Counties a WUCA in 1 9 8 9 .  

Under  the c u r r e n t  ra te  structure, residential and general 
service customers are charged a f l a t  rate of $10.25 for wastewater 
service. T h e  utility's current ra te  structure fo r  wastewater 
service was originally established by Polk  County and subsequently 
approved by us under grandfather provisions in Docket No- 971531- 
su * 

Our practice has been that whenever possible, water and 
wastewater utilities with a flat: r a t e  structure be converted to a 
base facility/gallonage charge rate structure to promote state 
conservation goals and to eliminate subsidization of customers w h o  
use excessive amounts of water by those who do not. O u r  analysis 
of the utility's t e s t  year billing determinants revealed that 
approximately 90% of the residential customers consume less than 
8,000 gallons per  month, accounting f o r  approximately 67% of total 
water usage. To encourage continued low-to-average consumption and 
to eliminate subsidization, t h e  utility's rate structure shall be 
changed. 
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In addition, the City of Lakeland currently provides water 
service to ABCA's wastewater service customers. ABCA and the City 
of Lakeland have entered into a contractual agreement whereby t h e  
City of Lakeland will provide wastewater billing service t o  ABCA. 
~n suppor t  of the utility's decision, during t h e  April 19, 2 0 0 0 ,  
customer meeting and through subsequent written comments, customers 
expressed t h a t  t hey  would p r e f e r  t h e  City of Lakeland perform t h e  
monthly billing so they can receive one bill for  both water and 
wastewater services. The City of Lakeland uses the base 
€acility/uniform gallonage charge r a t e  structure for Wastewater 
service billing purposes. As a result, t h e  implementation of this 
rate structure by ABCA should  he lp  facilitate customer b i l l i n g .  

Therefore, the utility's rate s t r u c t u r e  shall be changed f r o m  
the c u r r e n t  flat rate structure to the base facilitylunifoxm 
gallonage charge rate structure. 

Generally, we set- residential wastewater gallonage caps of 
6 , 0 0 0  gallons, 8 , 0 0 0  gallons, or 10,000 gallons per month. There 
is no cap on usage for general service wastewater bills. ABCA 
serves a majority of retired residents. The utility's billing 
analysis indicates that approximately 90% of the t o t a l  residential 
b i l l s  w e r e  f o r  usage not exceeding 8,000 gallons per month and 
accounted for  67% of t o t a l  water usage. 

Considering the a b v e  factors, the residential wastewater 
gallonage cap shall be set at 8,000 gallons per  month. Setting a 
lower cap would ra ise  t h e  gallonage charge and m a y  result in low 
u s e r s  subsidizing high users. Therefore, the appropriate level for 
the residential wastewater gallonage cap  i s  8 , 0 0 0  ga l lons  per  
month, If usage patterns change, t h i s  gallonage cap will be r e -  
examined in t h e  next rate case. 

A s  discussed previously, the revenue requirement i nc rease  is 
$ 2 8 , 6 9 9  ( 9 0  -41%) f o r  the wastewater system, which represents a 
monthly increase of $ 9 - 0 1  per ERC. In an attempt to quantify t h e  
relationship between revenue increases and consumption impacts, we 
have created a database of all water utilities that w e r e  g ran ted  
rate increases or decreases (excluding indexes and pass-throughs) 
between January 1, 1 9 9 0  and December 31 ,  1 9 9 5 .  This database 
contains utility-specific information from t h e  applicable orders ,  
tariff pages and the utilities' annual r e p o r t s  for the years 1989 - 

1995. Because t h e  database s p e c i f i c a l l y  targeted w a t e r  utilities, 
there is little information in t h e  database regarding the impact of 
a wastewater rate increase on water consumption for  a wastewater 
only utility. There is some evidence that a wastewater increase of 
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t h e  level seen i n  t h i s  case will cause a decrease in water 
consumption. H o w e v e r ,  there are no utilities i n  the database which 
match t h i s  utility's rate increase and change in rate structure 
closely enough to provide a reasonable estimate of whether or not 
repression will occur in this case. 

We have made repression adjustments in a limited number of 
cases to date, and, as such, we have no established, previously- 
approved methodology to calculate an appropriate adjustment - Until 
we have approved methodologies in place,  it is appropriate to e r r  
on t h e  side of caution when considering t h e  magnitude of our 
adjustments. Consequently, a repression adjustment is n o t  
appropriate in this case. H o w e v e r ,  it will be beneficial in f u t u r e  
cases to monitor the effects of this ra te  increase on consumption. 
Therefore, the utility shall f i l e ,  on a quarterly basis, r epor t s  
detailing the number of bills rendered, t h e  number of gallons 
billed and the t o t a l  revenues billed f o r  each month during the 
quarter, w i t h  t h e  t o t a l s  shown separately f o r  t h e  residential and 
general service classes of service. These reports shall be filed 
f o r  a period of two years,  beginning the first quarter a f t e r  the 
revised rates go into effect. 

The utility's customers of record at the  end of the  test year  
included approximately 262 residential customers with S / 8 ' !  meters, 
and two general service customers with meters, 

Rates have been calculated us ing  the projected total number of 
bills from both residential and general  customers, and the number 
of gallons of water used adjusted f o r  8 , 0 0 0  gallon cap fo r  
wastewater billing. 

A schedule of the utility's c u r r e n t  rates and t h e  approved 
rates follows: 

Monthly Wastewater Rates 

Residential 

Flat Rate 

B a s e  Facility Charqe 
All m e t e r  sizes 

Commission 
Cur ren t  Kate Approved Rates 

$ 1 0 - 2 5  W A  

N/A $ 9 . 1 5  
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' Gallonaqe Charqe  
Per 1 , 0 0 0  gallons 
( 8 , 0 0 0  gals. max) 

Base Facilitv Charqe 
Meter S i  ze 
5 / 8 "  x 3/4" 

1 'I 
1 K "  
2 " 
3 I' 
4 I' 
6 I( 

3 / 4 "  

General Service 

Gallonaqe C h a r q e  
Per 1,000 gallons 

C u r r e n t  R a t e  

$ 3.03 

Commission 
Amroved Rates 

$ 9.15 
13.72 

4 5 . 7 4  
7 3  18 

1 4 6 . 3 6  
2 2 8 . 6 8  
4 5 7  I 3 6  

2 2 .  a 7  

$ 3 . 6 3  

The average gallons of wastewater t reated for a residential 
customer w i t h  a 5 / 8 "  x 3 / 4 "  m e t e r  is 3,614 gallons per  month. A 
schedule of average bills using c u r r e n t  rates and approved r a t e s  
f 01 lows : 

9.15 

20.10 

$ 

$ 

Average bill using approved rates 
+ ( 3 . 6 1 4  x 3 . 0 3 )  

Average bill using current flat rates 1 0 . 2 5  $ 

Increase i n  b i l l  $ 9 . 8 5  
Percentage increase in bill 9 6 . 1 0 %  ( $ 9 . 8 5 / 1 0 . 2 5 )  

The percentage increase in t h e  b i l l  is not in line with the 
percentage increase i n  revenue due to t h e  change f r o m  a flat rate 
structure to a base facility gallonage charge rate structure. Low 
usage customers may experience an increase in the bill lower than 
t h e  increase in revenue. High usage customers may experience an 
i n c r e a s e  i n  the b i l l  higher t h a n  the increase i n  revenue. The 
h i g h e r  the usage is, the higher t h e  increase in t h e  bill is. 

The approved rates are designed to produce revenue of $60,443. 
The approved rates shall be effective f o r  service rendered on or 
a f t e r  the stamped approval date on t h e  tariff sheets  pursuant  to 
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Rule 2 5 - 3 0 . 4 7 5 ( 1 )  I Florida Administrative Code, provided customers 
hdve received notice. The ra tes  may not be implemented until 
proper notice has been received by the .  customers. The utility 
shall provide proof of t he  date notice was given w i t h i n  10 days 
a f t e r  t h e  date of t h e  notice. 

Customer Deposits 

The utility's existing tariff does not provide Commission 
approved customer deposits. R u l e  25-30.311, Flor ida  Administrative 
Code, provides guidelines f o r  collecting, administering and 
refunding customer deposits. The rule a l s o  authorizes customer 
deposits to be calculated using an average monthly bill f o r  a 2 -  
month period. We have calculated customer deposits based on 
approved r a t e s  and an average monthly bill €or a 2-month period. 
A schedule of approved p r e l i m i n a r y  deposits follows: 

Wastewater 

Residential 

Meter Size 
5 / 8 "  x 3/4 ' I  

Commission Approved 
Depos its 

$ 4 0 . 0 0  

General Service 

Commission Approved 
Meter Size Depos i t s  
5/81! x 3 / 4 ' f  $ 4 0  0 0  
All over 5 / 8 "  x 3/4" ( 2  x average bill) 

-After a customer hzs established a satisfactory payment record 
and has had cont inuous service for a period of - 2 3  months, t h e  
utility shall refund t he  customer's deposit pursuant  to R u l e  2 5 -  
30,311 ( 5 )  I Florida Administrative Code. The utility shall pay 
interest on customer deposits pursuant to Rule 25-30.311 ( 4 1 ,  
Flor ida  Administrative Code. 

The utility shall f i l e  revised tariff sheets which are 
consistent with the Commission's vote. O u r  staff has 
administrative authority to approve the revised tariff sheets upon 
their verification that: the tariffs are consistent with t h e  our 
decision. I f  revised tariff sheets are filed and approved, t h e  
customer deposits shall become effective fo r  connections made on or 



ORDER NO. PSC-OO-I163-PAA-SU 
DOCKET NO.  990937-SU 
PAGE 1 9  

after t h e  stamped approval date of the revised tariff sheets. 

O n  June 2 6 ,  1990,,  Polk  County approved a residential and 
commercial sewer connection fee of $ 8 8 0  f o r  each ERC as of May 2 9 ,  
1990  * This charge w a s  grandfathered in when w e  obtained 
jurisdiction - Therefore, the utility's existing service 
availability charge is a lump sum charge of $ 8 8 0 ,  w h i c h  includes 
both a plant capacity charge and a main extension charge. 

The utility is present ly  6 9 . 6 9 %  contributed, S ince this 
amount is less than the,maximum 7 5 %  o€ CIAC prescribed by Ru le  2 5 -  
3 0 . 5 8 0  (1) (a) , Florida Administrative Code, t he  utility shall . 

continue collecting service availability charges, 

A system capacity charge includes a portion of the cost of the 
plant, as well as a portion of the cos t  of the l i n e s .  Cur ren t  
Commission practice is to separate sys tem capacity charges into a 
plant capacity charge and a main extension charge when calculating 
service availability charges.  As of t h e  e n d  of t h e  tkst year, 
48.74% of t h e  utility's plant is t r ea tmen t  p l a n t ,  and 51.26% is 
collection plant. Therefore, 4 8 . 7 4 %  shall be allocated to the 
plant capacity charge, resulting in $ 4 3 0 ;  and 52.26% shall be 
allocated to the main ex tens ion  charge, resulting in $ 4 5 0 .  

T h e  utility shall file revised tariff sheets which are 
consistent with this O r d e r .  Our staff has administrative authority 
to approve t h e  revised tariff sheets upon their verification that 
the tariffs are consistent with this Order. If revised tariff 
sheets are filed and approved, the revised service availability 
charges shall become effective for connections made on or after t h e  
stamped approval date of the revised tariff sheets; 

Conformance with NARUC Uniform System of Accounts 

During  the audit, our auditors discovered that although the 
utility's books are well kept  and thorough, t h e  u t i l i t y  d i d  not 
maintain i ts  accounts and records in conformance w i t h  t h e  NARUC 
USOA. Despite t h e  state of t h e  utility's books and records, o u r  
s t a f f  w a s  able to perform the audit. The errors determined by our 
auditors constitute an apparent violation of R u l e  2 5 - 3 0 . 1 1 5 ,  
Florida Administrative Code, "Uniform System of Accounts for Water 
and Wastewater Utilities," which provides: 

Water and wastewater utilities s h a l l ,  effective January 
I, 1998, maintain t h e i r  accounts and records in 
con€omity with the  1996 NARUC Uniform System of Accounts 
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adopted by the  National Association of Regulatory Utility 
Commissioners I 

Section 367.161, Flor ida  Statutes, authorizes us to assess a 
penalty of not more than $5,000 fo r  each offense, if a utility is 
found to have knowingly refused to comply with, or have willfully 
vio la ted  any Commission rule, order, or provision of Chapter 3 6 7 ,  
Florida S t a t u t e s .  In failing to maintain its books and records in 
conformance with t h e  NARUC USOA, the  utility's act  was "willful" in 
the sense intended by Section 367.161, Florida Statutes. I n  Order 
No. 24306 ,  issued April I, 1991, in Docket No. 890216-TL,  titled In 
Re: Investiqation I n t o  The ProDer Application of Rule 2 5 - 1 4 . 0 0 3 ,  
Flor ida  Administrative Code Relatins TO Tax Savins's Refund For 
1988 and 1 9 8 9  For GTE Flor ida,  I n c . ,  the Commission having found 
that the company had not intended to vio la te  the rule,%nevertheless 
found it appropriate to order it to show cause why it should not be 
fined, stating t h a t  ' [ i l n  ou r  view, 'willful' impl ies  an intent to 
do an a c t ,  and this is distinct from an i n t e n t  to violate a statute 
or r u l e . "  Additionally, I' [i] t is a comnion m a x i m ,  familiar to a l l  
minds that 'ignorance of t he  law' will not excuse any person, 
either civilly or  c r imina l ly . "  B a r l o w  v .  United States, 3 2  U.S. 
4 0 4 ,  4 1 1  (1833). 

Although the utility's failure to keep i t s  books and records 
in conformance with t h e  NARUC USOA is an apparent violation of Ruie 
25-30.115, Florida Administrative C o d e ,  a s h o w  cause proceeding is 
not  warranted and shall not be initiated at this time, The utility 
has been operating at a loss and the e x i s t i n g , r a t e s  do not provide 
an allowance f o r  accounting services. Therefore, t he  utility shall. 
be given time and a n  accounting allowance fo r  s e t t i n g  up the 
utility's books tu conform with t h e  NARUC USOA and t9 reconcile the 
utility's books with this Order. 

An annual  allowance of $1,775 for accounting and $9,360 for 
bookkeeping and other general office duties is appropriate, T h i s  
will provide funds to set up the utility's books to conform with 
NARUC USOA, will allow services f o r  reconciliation with t h i s  O r d e r ,  
and w i l l  provide f o r  a l l  other accounting services. 

B a s e d  on the foregoing, we find t h a t  t h e  apparent violation of 
Rule 25-30.115, Florida Administrative Code, does not rise, i n  
these circumstances, to the level that warrants t h e  initiation of 
a show cause proceeding. T h e r e f o r e ,  t h e  utility shall not  be 
ordered to show cause for failing to keep i t s  books and records in 
conformance w i t h  the NARUC USOA. H o w e v e r ,  t h e  utility shall be 
ordered to maintain its books and records in conformance w i t h  the 
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1 9 9 6  NARWC USOA and submit a s ta tement  from its accountant t h a t  its 
books are  in conformance w i t h  the NARUC USOA and have been 
reconciled w i t h  t h i s  Order. I n  addition, the utility is on notice 
that i f - t h e  books are not in conformance by March 31, 2001, a show 
c a u s e  proceeding m a y  be initiated. 

Temporarv Rates i n  Event of Protest 

This O r d e r  approves an increase i n  wastewater ra tes ,  A timely 
p r o t e s t  might delay w h a t  m a y  be a justified r a t e  increase resulting 
in an unrecoverable loss of revenue to the utility. Therefore, in 
t h e  event of a protest  filed by a par ty  other  than the utility, we 
order t h a t  the approved r a t e s  be i s s u e d  as temporary ra tes .  The 
approved temporary rates collected by t h e  utility shall be subject 
to the r e f u n d  provisions discussed below. 

Pursuant  to Section 3 6 7 - 0 8 1 4  ( 7 )  I Florida Sta tu tes ,  the utility 
shall be authorized to collect t h e  temporary ra tes  upon the 
approval of an appropriate security for both the potential r e f u n d  
and a copy of the proposed customer notice. The security s h a l l  be 
in the form of a bond or l e t t e r  of credit in the amount of $19;914. 
Alternatively, the utility could establish an escrow agreement with 
an independent financial institution. 

If t h e  utility chooses a bond as security, t h e  bond shall 
contain wording to the effect that it w i l l  be terminated only under 
the following conditions: 

1) The Commission approves the rate increase;  o r  

2 )  I f  the Commission denies the increase, t h e  utility 
shall refund the  amount collected -that i s  
a t t r i b u t a b l e  t o  the increase. 

If t h e  utility chooses a l e t t e r  of credit as a security, it 
shall contain the  following conditions: 

1) The letter of credit is irrevocable for t h e  per iod  
it is in effect. 

2 )  The letter of credit will be in effect until final 
Commission order is rendered, either approving or 
denying t h e ,  r a t e  i n c r e a s e  a 

I f  security is provided through an escrow agreement, the 
following conditions s h a l l  be par t  of the agreement: 
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1) 

7 )  

8 )  

I n  

No refunds in the escrow account may be withdrawn 
by the u t i l i t y  without the express approval of the 
Commission. 

The escrow account shall be an interest bearing 
account. 

I f  a r e f u n d  to the customers is required, a l l  
i n t e r e s t  earned by t h e  escrow account shall be 
distributed to the customers. 

I f  a re fund  to the  customers is not  required, the 
i n t e r e s t  earned by the escrow account s h a l l  revert 
t o  t h e  utility. 

All information on the escrow account shall be 
available from,the holder of t h e  escrow account to 
a Commission representative at all times. 

The amount of r evenue  subject to refund s h a l l  be 
deposited i n  t he  escrow account within seven days 
of rece ip t .  

This escrow account is  established by the direction 
of t he  Florida Public Service C o m m i s s i - o n  for t h e  
purpose(s) set forth in its order requiring such 
account. Pursuant to Cosentino v. E l s o n ,  2 6 3  So.2d 
2 5 3  ( F l a -  3d W C A  1972), escrow accounts are no t  
s u b j e c t  to garnishments .  

The Direc tor  of Records and Reporting must be a 
signatory to the escrow agreement. 

no instance shall the maintenance and administrative costs 
associated with the refund be borne by t h e  customers, These costs 
are  the  responsibility o f ,  and shall be borne by, the utility. 
Irrespective of the form of security chosen by t he  utility, an 
account of all monies received as a result of t h e  rate increase 
shall be maintained by the utility. This account must specify by 
w h o m  and on whose behalf such monies were paid.  If a refund is 
ultimately required, it shall be paid with interest calculated 
pursuant to Rule 2 5 - 3 0 . 3 6 0  ( 4 )  , Flor ida  Administrative Code- The 
utility shall maintain a record of the amount of the bond, and t h e  
amount of revenues that are subject to refund. In addition, a f t e r  
the increased ra tes  are in effect, pursuan t  to Rule 25-30.360 ( 6 1 ,  
Florida Administrative Code, t h e  utility shall f i l e  reports no 
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l a t e r  t h a n  2 0  days a f t e r  each monthly billing. These reports shall 
indicate the amount of revenue collected under t h e  increased rates. 

Customer Billinq 

I n  the process of this rate case, we received several 
customers' complaints regarding the utility's billing practice. 
Some customers have past due accounts, because t h e y  stated that 
they had no knowledge of the utility's charges. 

We contacted t h e  utility and discussed t h e  utility's billing 
procedure. The utility is authorized to charge a flat rate of 
$10.25 per month f o r  the wastewater services provided. T h i s  charge 
is stated i n  t h e  welcome letter that is delivered to the customer 
when t h e  customer first moves into t h e  service area.  H o w e v e r ,  at 
t h e  customer meeting, many customers stated that they did not 
receive the letter. The utility s t a t ed  that t he  reason that some 
customers did not receive the letter is probably that t h e  letter is 
only delivered to new connections. If the customer purchases t h e  
house f r o m  a re-seller, the customer may not receive t h e  letter. 

The utility also stated that t h e  service charge is stated in 
the R e s i d e n t  Handbook published year ly .  We have received copies of 
the Handbooks from 1 9 9 4  t o  1 9 9 8  to verify. The amount of t h e  
service charge, the payment address, the contact  person,  and 
telephone number a re  listed in the  front page of the handbook. At 
t he  back of the Handbook for year 1 9 9 4 ,  1995, and 1996, there w e r e  
rules for  homeowners. Rule number 8 stated that.: 

No well or septic tank s h a l l . b e  constructed in the  
Property without t h e  prior written approval of t he  
Declarant. Lot O w n e r s  will be assessed a reasonable 
charge fo r  sewage service and garbage collection. 
Billing will be on a monthly basis. 

Some customers stated that most of them did not want t h e  
utility to send out monthly bills because of the expense to the 
utility and to t h e  customer. 

However, Rule 2 5 3 0 . 3 3 5 ,  Florida Administrative Code, provides 
in part: 

(1) Except as provided in this r u l e ,  a utility shall 
render bills t o  customers  at regular intervals, and each 
bill shall indicate: t h e  billing period covered; the 
applicable rate schedule; beginning and ending meter 
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reading; the amount of the b i l l ;  t h e  delinquent date or 
the date a f t e r  which t h e  bill becomes past due; and t h e  
a u t h o r i z e d  l a t e  payment charge. 

Although t h e  utility's failure to render bills at regular  
intervals w a s  an apparent violation of R u l e  25-30.335(1), Florida 
Administrative Code, we find that a s h o w  cause proceeding is not 
warranted and shall not be initiated at this t i m e .  The customers 
w e r e  made aware of t h e  wastewater charge through the  welcome l e t t e r  
and resident handbook given to new customers when they m o v e d  i n t o  
the park.  In addition, the  utility, in January 2000, began billing 
monthly. 

B a s e d  on t h e  foregoing, we find that t h e  apparent violation of 
Rule 2 5 - 3 0 . 3 3 5 ( 1 ) ,  Flor ida Administrative C o d e ,  does not r i se ,  
under these circumstances, to t he  level that warrants the 
initiation of a show cause proceeding. Therefore ,  t h e  utility 
s h a l l  not be ordered to show cause for failing to render bills at 
regular i n t e r v a l s .  

Billins Procedures and Format 

W e  believe t h a t  after converting to a base facility uniform 
gallonage rate structure, the amount of monthly bill will vary 
depend on t h e  usage. Therefore, it is necessary to bill regularly, 
Further, Rule 2 5 - 3 0 . 3 3 s  (1) , Florida Administrative Code, states 
t h a t :  

Except as provided i n  this r u l e ,  a utility shall render 
bills to customers at regular intervals, and each bill 
shall indicate: the billing period covezed; the 
applicable rate schedule; beginning and endi iq  meter 
reading; t h e  amount of the bill; the delinquent date or 
'the date after which t he  bill becomes past due;. and t h e  
authorized late payment charge. 

The utility shall follow the guidelines of Rule 2 5 - 3 0 . 3 3 5 ( 1 ) ,  
Florida Administrative Code, for  billing procedure. T h e  utility 
shall bill its customers of record on a regular basis. The bill 
shall have t h e  utility's name, and l i s t  the charges for utility 
services separately from t h e  streetlight charges. 

Collection of Past Due Accounts 

According to t h e  u t i l i t y ,  as of February 1 4 ,  2 0 0 0 ,  o u t  of 262  
c u s t o m e r s ,  there  are 21 p a s t  due accounts. T h e  majority of the  
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customers are  aware of t h e  charge and pay the bills on rime. 

We received several letters from customers after t h e  customer 
meeting demanding that the utility collect t h e  pas t  due amounts. 
These l e t te rs  indicated that not to collect the past due amounts is 
unfair to customers who have f a i th fu l ly  paid the charges. The 
letters also expressed concerns that those who are paying the bills 
are  subsidizing those who do not pay the bills, 

B a s e d  on the above, we believe that the customers knew or 
should have known about the service charge,  and t h e r e f o r e  the 
utility s h a l l  be allowed to collect past due amounts from July 11, 
1996, when we obtained jurisdiction. The utility has made payment 
arrangements with most of the delinquent customers. A f e w  
customers, however, have still r e fused  to pay even after becoming 
aware of the wastewater service fee and their past due amount. The 
utility is s t i l l  trying to make arrangements with these customers. 
However, the utility may discontinue service for non-payment of 
b i l l s  if t he re  has been a diligent attempt to have the customers 
comply, including at least  five working days written notice to the 
customers pursuant  to Rule 2 5 - 3 0 . 3 2 0 ( 2 )  ( g ) ,  Florida Administrative 
Code. 

DOCKET CLOSURE 

If no timely protest is received upon the expiration of the 
protest period, this O r d e r  will become final and effective upon t h e  
issuance of a Consummating O r d e r .  H o w e v e r ,  this docket shall 
remain open f o r  a t  least 12 months t o  a l l o w  t h e  utility to complete 

. pro forma plant improvements and provide o u r  staff with 
verification tha t  all improvements have been made. After our staff 
has verified t ha t  a l l  improvements have been completed, this docket 
shall be closed administratively, If a protest is filed within 21 
days of the issuance of this Order, t h e  temporary ra tes  approved 
herein sha l l  become effective pending resolution'of the protest. 

B a s e d  on the foregoing, i t  is 

ORDERED by the Florida Public Service Commission t h a t  ABCA, 
Inc.'s application fo r  increased wastewater rates and charges is 
approved as set forth in the body of this order- It is f u r t h e r  

ORDERED that each of t h e  findings made in t h e  body of t h i s  
order is hereby approved i n  every respect.  It is further 

ORDERED t h a t  all matters contained in t h e  schedules a t t ached  
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hereto are incorporated h e r e i n  by reference. It is f u r t h e r  

ORDERED t h a t  ABCA, Inc .  is authorized to charge t h e  new ra tes  
and charges as set forth i n  t h e  body of t h i s  order. It is f u r t h e r  

ORDERED that, t h e  rates and charges approved h e r e i n  shall be 
effective for service rendered on or  after the stamped approval 
date of the revised t a r i f f  sheets, pursuant  t o  Rule 2 5 - 3 0 , 4 7 5 ( 1 ) ,  
Flo r ida  Administrative Code, provided customers have received 
no t i ce .  I t  is f u r t h e r  

ORDERED that ABCA, Inc .  shall provide proof of the date notice 
It- is & was given w i t h i n  1 0  days a f t e r  t h e  date of L h e  notice. 

f u r t h e r  r 

ORDERED that in the  event of a p r o t e s t  by any substantially 
affected person other  than  the utility, ABCA, Inc .  is authorized to 
collect the rates approved on a temporary basis, subject to refund 
in accordance with Rule 2 5 3 0 . 3 6 0 ,  Florida Administrative Code, 
provided t h a t  ABCA, Inc. first furnishes and has approved by 
Commission staff, adequate security fo r  any potential refund and a 
proposed customer notice. It is f u r t h e r  

ORDERED that i n  the  event of a protest  p r i o r  to its 
implementation of t he  rates and charges on a temporary basis 
approved here in ,  PFBCA, I n c .  shall submit and have approved a bond 
or l e t t e r  of credit in t he  amount of $ 4 , 3 8 4  as a guarantee of any 
potential re fund  of revenues collected on a temporary basis. 
Alternatively, the utility may establish an escrow account with an 
independent financial institution. It is f u r t h e r  

ORDERED that in t h e  event of a protes t ,  ABCA, Inc. shall 
sub-mit monthly reports no later than 2 0  days after each monthly 
b i l i ’ i n g  which shall indicate t h e  amount of revenue collected on a 
temporary basis subject to refund. It is f u r t h e r  

ORDERED t h a t  the utility s h a l l  f i l e ,  on a quarter ly  basis, 
reports  detailing t h e  number of bills rendered, the number of 
gal lons billed and the total revenues b i l led  fo r  each month during 
t he  quarter, w i t h  t h e  totals shown separately for  t h e  residential 
and general service classes of service. These reports shall be 
filed for a period of t w o  years ,  beginning t h e  first quarter a f t e r  
t h e  revised r a t e s  go i n t o  effect.. It is f u r t h e r  

ORDERED t h a t  ABCA, Inc. s h a l l  not be ordered to show cause in 
writing f o x  its apparent  violation of Rule 2 5 - 3 0 . 3 3 5  (1) , Flor ida  
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Administrative Code, f o r  i t s  failure to render  bills to customers 
at regular intervals. It is further 

ORDERED that ABCA, Ine. s h a l l  follow the guidelines of Rule 
25-30.335, Florida Administrative Code, f o r  billing p r o c e d u r e s .  
ABCA, Inc .  s h a l l  b i l l  its customers of record on a monthly basis. 
T h e  bill shall have t h e  utility's name, a n d  list the charges for 
utility services separately from the streetlight charges. It is 
f u r t h e r  

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing fo r  violation of Rule 2 5 - 3 0 . 1 1 5 ,  Florida Administrative 
Code and Section 3 6 7 . 0 9 1 ( 4 ) ,  Florida Statutes. It is further 

ORDERED that ABCA, Inc. shall maintain its books and records 
in conformance with t h e  1996 NARUC Uniform System of Accounts and 
submit a statement f r o m  i t s  accountant by March 31, 2001, along 
with its 2000 annual report, stating c h a t  i t s  books are in 
conformance with the NARUC Uniform System of Accounts and have been 
reconciled with this Order. It is f u r t h e r  

ORDERED that t h e  provisions of this O r d e r ,  except f o r  t h e  
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of pro te s t ,  are issued as proposed 
agency action and shall become final and effective upon the 
issuance of a Consummating Order unless an appropriate petition, in 
the form provided by Rule 28-106.201, Florida Administrative C o d e ,  
is received by t h e  Director, Division of Records and Reporting, 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on t h e  date set forth in the "Notice o f  Further 
Proceedings" attached hereto. It is further 

ORDERED that if no timely protest is received to t h e  proposed 
agency actions, no f u r t h e r  action will be necessary and, upon the 
expiration of the  protest period, this O r d e r  shall become final and 
effective upon the issuance of a Consummating Order. However, t h i s  
docket shall remain open for at l eas t  12 months to allow the 
utility to complete t h e  pro forma plant improvements and provide 
our staff with verification that a l l  improvements have been made. 

7 

ORDERED that a f t e r  our staff has verified that a l l  
improvements have been completed, this docket shall be closed 
administratively. 
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BY ORDER of t h e  F lo r ida  Public Service Commission this 26th 
day of J u n e ,  2 0 0 0 .  

BLJUh2.A S. BAY6, Dir 
Division of Records 

( S E A L )  

JKF 

NOTICE OF FURTHER PROCEEDINGS OR JuDrcIu  REVIEW 

The Florida Public Service Commission is required by Section 
1 2 0 . 5 6 9 ( 1 ) ,  Flo r ida  Statutes, t o  n o t i f y  p a r t i e s  of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 1 2 0 - 5 7  or 120.68, Florida Statutes, as 
well as t h e  procedures and time limits that apply- This notice 
should n o t  be construed t o  mean all requests for an administrative 
hearing or judicial review will be granted or  result i n  the relief 
sought 

As identified in t h e  body of this order,  o u r  actions, except 
f o r  t h e  decision not to initiate show cause proceedings, and the 
granting of temporary rates in t h e  event of protes t ,  are 
preliminary in na tu re .  Any person whose substantial interests are 
affected by the action proposed by this order may-file a petition 
f o r  a formal proceeding, in t h e  f o r m  provided by Rule 28-106.201, 
Florida Administrative Code. T h i s  petition must be received by the 
D i r e c t o r ,  Division of Records and Reporting, at 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the  close of 
business on July 17, 2 0 0 0 -  If such a petition is filed, mediation 
may be available on a case-by-case basis. If mediation is 
conducted, it does not a f f e c t  a substantially interested person’s 
r i g h t  to a hearing- In  t h e  absence of such a petition, this order 
shall become effective and final upon the issuance c f  a 1 Consummating O r d e r  - 
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~ n y  objection or p r o t e s t  filed i n  t h i s  docket before  the 
issuance da te  of this order is considered abandoned unless it 
satisfies t h e  foregoing conditions and is renewed within the 
specified protest period. 

Any p a r t y  adversely affected by the Commission's final action 
in this matter may request: (1) reconsideration of the decision by 
filing a motion fo r  reconsideration w i t h  the Director ,  Division of 
Records and Reporting within fifteen (15) days of t h e  issuance of 
this order i n  the f o r m  prescribed by Rule 2 5 - 2 3 . 0 6 0 ,  Florida 
Administrative C o d e ;  or ( 2 )  judicial review by the Florida Supreme 
Cour t  in t h e  case of an electric, gas or telephone utility or the 
F i r s t  District Court of Appeal in t h e  case of a water or wastewater 
utility by filing a notice of appeal with the D i r e c t o r ,  Division of 
Records and Reporting and filing a copy of t h e  notice of appeal and 
t h e  filing fee w i t h  the appropriate c o u r t .  T h i s  filing m u s t  be 
completed w i t h i n  thirty ( 3 0 )  days after the issuance of this order, 
pursuant  to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal m u s t  be in t h e  form specified in Rule 9 . 9 0 0 ( a ) ,  
Florida Rules of Appellate Procedure.  
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ABCA, INC. 
SCHEDULE OF WASTEWATER RATE BASE 
TEST YEAR ENDED JUNE 30, 1999 

UTILITY P L M  IN SERVICE 

LANDNON-DEPRECLA13LE ASSETS 

NON-USED AND USEFUL PLANT 

ClAC 

ACCUMULATED DEPRECIATION 

ACCUM. AMORTIZATION OF CIAC 

WORKTNG CAPITAL, ALLOWANCE 

WASTEWATER RATE BASE 

SCHEDULENO. 1 

DOCKET NO. 990937-SU 

B A L M C E  
PERUTIL. COMM. ADJUST. BALANCE 

BOOKS TO UTE,. BAL. PER COMM. 

$ 0 s  239,411 A $ 239,411 

0 59,727 B 59,727 

0 (4,763) C (4,763) 

0 (1 57,240) D (1 57,240) 

0 (185,726) E (1 85,726) 

0 73,742 F 73,742 

0 6,241 G 4,24 1 

$ 1 7 1  $ 1  31.3921 $i 3 1,3921 
- 1  1 I I 
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ABCA. INC. 
ADJUSTMENTS TO RATE B A S E  
TEST YEAR ENDED JUNE 30.1999 

A 

B 

C 

D 

E. 

F. 

G 

UTILITY PLANT IN SERVICE 

1 To reflect plan1 value from I972 lo 613011 999 based on the ongtnal 
cost study. 

2. To reflect average pro forma plan1 cost of elevating manholes 
3. To reflect average pro forma plant cost of rebuilding main lift scation. 
4. To reflect average pro f o m  plant cost of replacing tank cover. 
5 To reflect average pro forma plant cost of relining spray field. 
6.  To reflect a v a a g n g  a d j U S m t  

1 To reflect land value as determined by the ongmal cost study 

NON-USED AND USEFUL PLANT 
1 To reflect w m g e  non-used and wefut plant value. 
2.  To reflect accum depreciation of non-used&useful as  of 6/30;99. 

CONTRIBUTIONS M ALD OF CONSTRUCTION(CL4C) 

1 To reflect year end CIAC 
2 To reflect averaging adjustnxenf 

ACCUMULATED DEPRECLATION 

1. To reflect accuniulated depreciation as of 61'301%. 
2. To reflect aueragmg adjustment 
3 .  To reflect accumulated depreciation on pro fornia plant. 

ACCUM. AMORTIZATION OF CL4C 

I .  To reflect year end accum amortizatmn of CLAC. 
2. To reflect averagmg adjustmefit 

WORKMG CAPITAL ALLOWANCE 

1 To reflect 118 of operanon and maintenance expense. 

s 

SCHEDULE NO I4 
DOCKET NO 990937-SCi 

WAS T E W A T E R 

234,157 
I .Goo 
3.600 

2 so 
77' 

( I  ,268) 
s 239,d 1 1 

z 59.727 

10.697 
S (4.763) 

6,160 
s ( 1  57,240) 

s ( I  87,967) 
2,583 
(342) 

( I  55,726) s 

s 75.265 
(1J23) 

s 73.712 

S 6.21 1 
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ABCA, INC. 
SCHEDULE OF WASTEWATER OPERATING INCOME 
TEST YEAR ENDED JUNE 30, 1999 

0 PERAT I N G REV EN U ES 

OPERATING EXPENSES: 

OPERATION AND MAINTENANCE 

DEPKEC‘IA?’lON (NET) 

TAXES OTHER THAN INCOME 

INCOME TAXES 

‘1’0’1 ‘A L 0 PEU‘I’ i  NG EXPENSES 

OPERATING INCOME/(LOSS) 

WASTEWATER KATE BASE 

i<A’lX 01: KE’I‘U 1<N 

SCHEDULE NO. 3 
DOCKET NO. 990037-SU 

COMM. ADJUST. 
TEST YEAR COMM. ADJ. ADJU S’TED FOR TOTAL 

PER UTILITY TO UTILITY TEST YEAR INCREASE PER COMM. 

$ 48,974 $ (17,229) A $ 31,744 $ 28,699 E $ 1 6 0 , 4 4 3 1  
90.4 1 ”/o 

$ 37,048 $ 12,876 B $ 49,925 49,925 . 

0 1,743 C 1,743 1,743 

0 4,681 D 4,68 1 1,291 F 5,972 

0 0 0 0 0 

$ 37,048 $ 10,300 $ 56,349 $ 1,291 $ 57,640 

$ 11,925 $ (24,604) $ 2,803 

0 $ 3 1,392 $ 3 1,392 

-78.3 8% 8.93”/0 



ABCA. INC. ~ 

TEST YEAR ENDED JUNE 30, 1999 
ADJUSTMENTS ro OPERATING INCOME 

SCHEDULE NO. 3A 
PAGE 1 OF 2 

DOCKET NO 990937-SU 

W.4STE WATER A. OPEUTING REVENUES 

1. To remove the amount collected for tap fees and streetlights. 
2. To reflect annualized revenue from the general service customers 

I3. OPERATION AND MAMTENANCE EXPENSES 

s (17,475) 
246 

s ( 1  7,229) 

I .  SaIanes and Wages - Employees 
a+ To reclassify ocher contractual service expense to Account S (7,200) 

No. 736. 

2. Sludne Hauling 
a To reflect annual sludge hauling expense. 

3. Purchased Power 
a To remove non-utility related purchased power expense. 
b. To allow purchased power expense recommended by 

staff engineer. 

4 .  Chemicals 
a To reflect annual chemicals expense. 

5 .  Materials and Su~pl ies  
a. To reclassify the expense of purchasing belts from Account 

b. To reclassify P.O. box rental fee to Account No. 775. 
c. To reclassify computer entry expense to Account No. 73 1 .  

No. 77s 

s 2,700 

s (2,028) 
3,215 

s 1,187 

s 90 

s 113 

(70) 
s 31 

6 Contractual Service - Billinr 
a. To amortize over five years the non-recumng initial set-up fee 

charged by the City of Lakeland for providing billing service. 
b. To reflect the fees charged by the City for billing services. 

s Io0 

2,693 
$ 2.793 

6. ConmciuaI Services - Professional 
a. To reclassify computer entry expense f?om Account No. 720: 
b. To reclassify engineering cost fiom Account No. 736. 
c. To reflect annual accounting allowance. 

7. Contractual Services - Other 
a To reclassify other contractual services expense From Account 

b. To reclassify other contractual service expense from Account 

c. To reclassib the engineering cost to Account No. 73 1. 
d. To reclassify non-recurring repair expense to Account No. 186. 
e. To reflect amortization of the repairing cost over 5 years. 
f. To remove non-utility expense. 
g. To reflect other contractual service expense for repairing blower motor 
h. To reflect the annual COS[ associated with general office duties 
I .  To reflect thc pro forma repairing cost amortized over 5 years. 

No. 775. 

No. 701. 

8. Transportation Expense 
a. To reflect annual transportation expense. 

70 
5,400 

S 

1,775 
$ 7,245 

s 2.3 29 

7,200 

(5,400) 
(49 1 ) 

212 
(750) 

130 
5,400 
2,160 

f 1 U,80 1 
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ABCA, INC. 
ADJUSTMENTS TO OPERATING INCOME 
TEST YEAR ENDED JbXE 30, 1999 

SCHEDULE NO. 3A 
PAGE 2 OF 2 

DOCKET NO. 990937-SU 

9. Regulatorv Commission Expense 
a. To reflect rate caSe expense amortized over 4 years S 250 

10 Miscellaneous Expense 
a. To reclassify the expense of purchasing belts to Account 

b. To reclassify other contractual services expense to Account 

c. To amortize DEP operation permit fee over five years. 
d. To reclassify plant improvement cost to Account No. 36 I .  

g. To reclassify P.O. box rental fee from Account No 720. 

S ( 1  13) 

(2,329) 

(800) 
(2,536) 

(3601 

No 720 - materials and Supplies. 

No. 736 - Contractual Services Other. 

e. To remove non-utility related expense. 
f. To reflect annual allowance for cellular phone service. 816 

12 
s (5,3 11) 

12,876 TOTAL 0 & M ADJUSTMENTS $ 

C .  DEPRECIATION EXPENSE 

1 .  Test year depreciation expense 
2 
3 

Test year amortization of CIAC 

Test year non-used&usefU depreciation expense 

s 

$ 1,743 

D. TAXES OTHER THAN INCOME 

1. 
2. 

To rcflect unrecorded property taxes 
To reflect unrecorded regulatory assessment fees 

3,252 
I,428 

E. OPERATING REVENUES 

1. To reflect increase in  revenue required to cover 
expenses and allow approved rate of return 

F. T.AXES OTHER T H A N  WCOME 

1. To reflect regulatory assessment fee at 4.5% 

on increase in revenue 

s 4,68 1 

s 28,699 

s I ,29 1 
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ABCA, IINC. 
ANALYSIS OF WASTEWATER OPERATION 

MAINTENANCE EXPENSE 
TEST YEAR ENDED JUNE 30,1999 

SCHEDULE NO. 3B 
DOCKET NO. 990937- 

TOTAL TOTAL 
PER COMM. PER 

COMM. ADJUST. COMM. 

#701 SALARIES AND WAGES - EMPLOYEES 
#703 SALARIES AND WAGES - OWICERS 

$ 

#711 SLUDGE REMOVAL 
#725 PURCHPSED POWER 
#7 16 FUEL FOR POWER PRODUCTION 
#7 18 CHEMICALS 
#720 MATERIALS AND SIJrPPCES 
#730 CONTRACTUAL SERVICES (BILLING) 
#73 1 CONTRACTUAL SERVICES 
#735 CONTRACTUAL SERVICES (TESFI”) 
#736 CONTRACTUAL SERVICES (OTHER) 
#740 RENTS 
#750 TRANSPORTATION EXPENSE 
#755 INSURANCE EXPENSE 
#765 REGULATORY COMMISSION EXPENSE 
#770 BAD DEBT EXPENSE 
#775 MISCELLANEOUS EXPENSES - 

7,200 
0 

1,500 
13,088 

0 
750 

82 
0 
0 

1,188 
6,642 

- 0  
0 

O 
0 

6,598 

~ 0 I- 

$ (7,200) $ * o  
0 0 

2,700 4,200 
1,187 14,275. 

0 0 

31 I13 

7,245 7,245 

90 84@ 

2,793 2,793; 

0 1,188 
10,801 17,443 

0 0 
290 290 
0 0 

250 250 
0 0 

(5,311) $ 1,287 

s 3 7,048 $ 1-2,876 $1 49,925) 



ORDER NO. PSC-00-1163-PAA-SU 
DOCKET NO. 9 9 0 9 3 7 - S U  
PAGE 3 7  

ATTACHMENT A 

WASTEWATER TREATMENT PLANT 

*I) Capacity of Plant = 7 0 , 0 0 0  GPD (Three Month Average per D E P  Permit) 

“ 2 )  Three  Month Average (January, February & March 1 9 9 8 )  = 7 6 , 0 0 0  GPD 

*3) Average D a i l y  Flow = 42,000 GPD 

4) Growth: 

a) Average Yearly Customer Growth f o r  most Recent 5 Years = 7 

b) Construction Time for Additional Capacity = 5.0 Years 

c )  Growth 2 8 0  GPD X 5 = 1,400 GPD 

E. ccessive I n f i l t r a t i o n  - see no te  * *  

Reasonable Infiltration = 2 5 0  to 5 0 0  G P D / i n .  diameterlmi. X 15.4 in./mi. 

= 7 , 5 0 0  GPD 

PERCENT USED AND USEFUL FOFMULA 

u 2 + 4 1 - - 5  100 % Used and Useful 

* T h i s  system serves a modular home complex w i t h  very seasonal residents. Annual average 
flows are very misleading, therefore the plant is permitted using a three month average. 
Thc naximum three month average wastewater flow was 76000 gallons per  day which also 
i n l  .ded high infiltration and inflow (I&I) from a lake adjace-nt t o  two l i f t  stations. 

* *  ..easonable I&I based upon EPA standards would be approximately 7500 G P D  however t h e  
lake flowing i n t o  the t w o  l i f t  stations caused short periods of excessive I&I. On an 
annual basis, however, I&I was not considered excessive therefore no adjustments i n  
purchased power or  chemicals are required. 
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ATTACHMENT I3 

WASTEWATER COLLECTION SYSTEM 

Docket No. 990937-SU Utility ABCA 

1) Capacity 3 3 3  Connections 

2 )  Number of TEST YEAR Connections 2 5 6  

a) Begin T e s t  Year 2 4 8  Connections 

b) End Test Year 2 6 4  Connections 

c )  Average Test Y e a r  2 5 6  Connections 

3) G r o w t h  

a) Customer G r o w t h  (Averagelfor 5 Years Including Test Year 7 Connections 

b) S t a t u t o x y  G r o w t h  per iod  2 Years 

(a) x (b) = 3 5  Connections 

PERCENT USED AND USEFUL FORMULA 

( 2  + 3) 
- 1 - 87  % U s e d  and U s e f u l  



To: 

From: 

ABCA, hc.  
C/O DQU&S A. Carson, Vice President 
First Unipn National Bank, 7th Floor-VA- 1954 
McLean, Virgmia 22 1 02 

West Lakeland Utilities 
Swzane Pmrett Britt, President 
2901 Brooks Street 
Lakeland, FL 33803 

In accordance with the Public Service Commission’s application requirements 
ths  letter is a request for the books and records oflaESCA, Tnc. Wastewater 
Treatment Plant. 

Sincerely, 

Stmane Averett Britt? President 
West Lakefand lJtilieies, Inc. 



From: Suzzane Aver& Britt, President 
West Lakeland Utilities, Inc. 
2901 Brooks Street 
Lakeland, FE 33803 

In accordance with the Public Service Cormnission’ s “ ~ i p p l i ~ ~ ~ t i ~ n  for sak, 
Assignment or transfer of certificate or facilities,” please accept ths  letter as 
a request for all federal income tax returns for the ABGA, fnc. Wastewater; 
Treatment faciiity . 

Sincerely, 

Suzzane Avereft Britt, President 
West Lakeland Utilities 



EXHIBIT 8 

Preliminary investigation of ABCA, Inc wastewater treatment facilities appear to 
be in satisfactory condition. West Lakeland Utilities, Inc. contract engineers will 
confirm that all equipment & procedures are in compliance with the Department 
of Environmental Protection. Directives, 



EXHIBIT 9 

This may be a late f i l e d  s h i b i t .  
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This may be a late filed exhibit. 
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AFFIDAVIT OF PUBLICATION 

TO BE LATE-FILED 

Baltl:237425:1:7/25/00 
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'OCK OFF. REC. PAGC 

w 
The U a n t  114 of t h 4  Southd*st 1/4 O f  section 3 3 ,  Trxmahip 21 !fouth, R u y r  2 4  L4rrc .  Polk 
County, rlorida- (Parcel I .D. #232824-000000-23010] - 
T h m  North 3 0 0  f a a t  of thr E:*at 1/2 a i  tha Southurat 1 / 4 1  tha Last 5 0 0  f a a c  of t h a  South 
S O 0  f m c  of tha u a r t h  1 0 0  f e a t  of thr Zart l j 3  of tha S o u t L m s t  1 / 4 t  thm bit 3 7 0  Caac 
o f  thr South 6 0 0  f*rt O f  tha U o r t h  1400 fmat of thr k 8 c  l/l of t h e  5authulmt 1 / 4 1  and 
tba East 1 2 0  feat o f  the -at 1/7 02  tkm Southwart 1/41 WLdd AND ~ C T F T  the North 1400 
f r a t  thrraof,  a l l  h i n g  Fn Saction 23. T " h i p  31 aouch, -a 2 4  ltrit. B a l k  councy. 
F l o r i h .  ( Parcel I. D. HZ32824 -000000-04 1020 1 

~h~ south 1/2 o f  t h r  Southsasc 1 1 4  of t h e  Southvast 1 / 4  of Secrion 1 4 .  T o m a h i p  2 8  
south ,  ~ m g a  3 4  raat. Palk County. Florida. LESS AM3 KXCEPT thr  following darcrlbsd 
parcal : 

t o m e n c i n g  at tha Souchws8t corner of said S a c t i o n  1 4 1  thence  3outh 9 9 . S 5 ' 3 0 '  C m a c .  
along the South boundary theraof 132S.00 feet to tha Southeast corner of ch. Southuesr: 
1/4 of the southrust 1/C of raid  Sactian 14 and thr Paint of Baginning; continua thcnc. 
South a 9 * S S q 3 O m  Ermt, 4 2 7 . 0 0  feat ;  thencm Morth 0.01'00- W 1 4 t  3 3 )  . 8 4  f a r c ;  thence N o r t h  
gg*55'3OU Weat ,  4 2 7 . 0 0  faac .  more or l a a n ,  to tha East boundary of arid Southusat 1 1 4  
of the southwart 1/4; thanca Sourharly along a r i d  Eust boundary 3 3 9  f e a r ,  mora or laas, 
to the Point of Beginning. 

RtsO LESS AND EXCEPT THE FOLLOWING DSSCXXBtD PARCKLr 

8 Q g h d n g  at tha Northwait cornar of Lot  1 of Cha P U T  Or fKlI V I K , L A U L - L A K E W .  UNIT 
" B E R  THRKX, according to tha NP or p l a t  thrraaf racordd in Qlat €bok 42 ,  page 1 4 .  
of the public rrcord. o f  Polk County, Florida1 thrncr run tbrtharfy along an axtansion 
of a s i d  H4.t baundary of said t O C  1 thataof to thr watmr*s rdgt of lake: thrncr 
maandaring Southaaetmrly clong said W l t m 2 ' 8  qdga to tha Morthrrrt comer of raid tot 
1; thasacr Southwesterly dong tha Horthrrly W d a r y  of said tot 1 to thr Uoint of 
Baginning. (Parcel 1.0. 4142824-000000-042010) 



CASH 1 .o(t  

m : s  644.40 
12/28/95 7WOh 

u 
ILI 
0 

h K L z R X W C  S X R V I C X  C O R W R h T I O W  
a vitrglnir corporation 
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WASTEWATER TARllFF 

ORfG{NAL SHEET NO. 1 .O 



WASTEWATER TARIFF 

2904 Brooks Street 
Lakeland, Florida 33803 

(Address of Company) 

(863) 665-'i 7'48 
(863) 581-75?4 
(863) 61 9-7506 

(Buginess 8, Emergency Telephone Numbers) 

NAME OF COMPANY: West Lakeland Utilities, tnc. 

WASTEWATER TARIFF 

TERRITORY AUTHORITY 

CERTIFICATE NUMBER 51 5-S 

COUNTY Polk 



COMMISSION QRD%R(s) APPROVING TERRITORY SERVED - 

Order Number Date Issued Docket ,Number Fiiina Type 

(Continued to Sheet No. 3.1) 
ORIGINAL SHEET NO. 3.1 

NAME OF COMPANY: West Qkelancl Utilities, fnc. 

WASTEWATER TARIFF 

(Continued from Sheet No. 3.0) 

DESCRIPTION QF TERRITORY SERVED 
Suzzane Averett B r i t t  
ISSUING OFFICER 
President 
TITLE 



Polk Qx"m Florida 
Wastewater Sewice Only 

Township 28 South, Range 24 East 
Sections 14 and 23 

Beginning at the Southwest corner of Section 44, Township 28 South, Range 24 
East, run thence East along %he South boundary af said Section 14 to the 
Southeast corner sf the S.W. Xi of the S.W. % of said Section 44, thence N ~ f l h  to 
the fa~rlhwest c~rner  of the South '5 of the S.E. % of the S.W. ?4 of said Section 
VI, thence East to the Northeast corner of said South % of t h e  S.E. % of the 
S.W. %, thence $~%l th  along the  East boundary of the West 1/2 of said Section I 4  
and the East boundary of the West $5 of Section 23 of said Township and Range 
to the Southeast corner sf the  N.W. Yi af said Section 23, thence East t~ t h e  
Northeast corner of the West % of the S.E. 1/A of said Saction 23, thence South to 
the Southeast corner of said West % of the S.E. %, thence West along the South 
boundary of said Section 23 to a point 228 feet West of the Southeast corner of 
the S.W. % of said Section 23, thence '1247.05 feet, West 100 feet, North 600 
feet, West 180 feet, North 50Q feet, West to the West boundary of the East % of 
the S.b"\b. % of said Section 23, thence " t h  along said west boundary sf said 
East % of said S.W. % and along the West boundary of the  S.E. of the N.W. 54 of 
said Section 23 to t he  Nsrthwest corner of said S.E. % of the NAN. %, thence 
west along the South boundary of the N.W. '/4 of the N.1" % of said Section 23 
to the West boundary of said Section 23, thence h!dlarth along said West boundary 
to the point of beginning, ali in Sections 14 and 23, Township 28 South, Range 24 
East. 

ORIGINAL SHEET NO. 4.0 

NAME OF COMPANY: West Lqkeland Utilities, hc. 

WASTEWATER TARIFF 
@OMMUNlT!ES SERVED LISTED 

County 

- No I 

Name 

Polk 
'1 3.Q 

Development 
Name 

Rate 
Schedule@) 
Ava i I ab 1 e Sheet 

Village Lakeland GS, R S  12.0, 

ORIGINAL SHEET NO. 5.0 
Suzzane Averett Britt 
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NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATIiR TARIFF 

I .o 

2.0 

3.0 

4 0  

5.0 

6.0 

7.0 

8.0 

9,Q 

10.0 

11.0 

TECHNICAL TERMS AND, ABBREVfAT18NS 

“BFC” - The abbreviation for ?Base Facility Charge” which is the minimum amount the 
Company may charge its Customers and  is separate from the amount the Company bilk 
its Customers for water consumption. 

“GERTIF!CATE” - A document issued by the Commission authorizing the Company to 
provide water service in a specific territory. 

“COMMISSION” - The shofiened name for the Florida Puhlic Service Commission. 

“COMMUNITIES SERVED” - The group of Customers who receive wastewater service 
from the Company and whose service location is within a specific area or locality that is 
uniquely separate froT another. 

“COMPANY” - The shortened name for the full name of the utility which is West 
Lakeland Utilities, Inc. 

“CUSTOMER - Any person, firm or corporation who has entered into an agreement to 
received wastewater service from the Company and who is liable for the payment of that 
wastewater service. 

”CUSTOMER’S INSTALLATION“ All pipes, shut-offs, valves, fixtures and appliances ar 
apparatus of every kind and nature used in connection with or forming a part of the 
installation for disposing of wastewater located on the Customer’s side of the Service 
Connection whether such installation is owned by the Customer or used by the Customer 
under lease or other agreement. 

“MAIN” - A pipe, conduit, or other facility used to convey wastewater service to individual 
service lines or through other mains. 

”RATE“ - Amouni which the  Company may charge for wastewater service which is 
applied to the Customer‘s actual consumpiion. 

“RATE SCHEDULE” - The rate(sj or charge(s) for a particular classification of service 
plus the several provisions necessary for billing, including all special terms and 
conditions under which service shall be furnished at such rate or charge. 

”SERVCE” - As mentioned in this tariff and in agreement with Customers, ”Service” shall 
be construed to include, in addition to all wastewater service required by the Customer, 
the readiness a n d  ability on the part of the  Company to furnish wastewater service to the 
Customer. Service shalt conform to the standards set forth in Section 367.1’l-l of the 
Florida Statutes. 

(Continued to Sheet No. 5.1 ) 
Suzzzne Averett Sr& 
ISSUING OFFICER 
President 
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ORIGINAL SWEET NO. 5.1 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 
(Continued from Sheet No. 5.0) 

72.0 

4 3.0 

14.0 

“SERVICE CBNMECTIQM” - The point where the Company’s pipers or meters are 
connected with the pipes of the Customer. 

“SERVICE LINES” - The pipes between the Company’s Mains and the Service 
Connection and which includes all of the pipes, fittings and valves necessary to make 
the connection to the Customer’s premises, exctuding the meter. 

“TERRITORY” - The geographical area described, if necessary, by metes and bounds 
but, in all cases, with {ownship, range and section in a Certificate, which may be within or 
without the boundaries of an incorporated municipality and may include areas in mure 
than one county. 

Suzzane Averett Britt 
ISSUING DFFICER 
-- President 
TITLE 



ORIGINAL SHEET NO. 6.0 

NAME OF COMPANY: \West Lakeland Utilities, Bnc. 

WASTEWATER TARIFF 

INDEX OF RULES AND REGUMTINOS 

Sheet Rule 
Number: Number: 

Access to Premises 

Adjustment of Bills 

Application 

Applications by Agents 

Change of Customer’s Installation 

Continuity of Service 

Customer Billing 

Delinquent Bilk 

Extensions 

Evidence of Consumption 

Filing of Contracts 

General Infurmation 

Inspection of Customer’s Instqllatior! 

Limitation of Use 

Payment of Water and Wastewater Service 
Bills Concurrently I 

(Continued to Sheet No. 6.1) 

9.0 ? 4.0 

7 0.0 20.0 

7.8 3.0 

7.0 4.0 

8.0 11,o 

8.0 9.0 

9.0 16.0 

7.0 8.0 

7.0 6.0 

4 0.0 22.0 

10.0 21 .o 

7.0 1 .O 

9.0 13.0 

8.0 70.0 

10.0 18.0 

Suzzane  Averett Britt 
ISSUING OFFlCER 
President 
TITLE 



ORIGINAL SHEET NO. 6.1 

NAME OF COMPANY: West Lakeland Utilities, fnc. 

WASTEWATER TARt FF 

(Continued from Sheet NO. 6.0) 

Policy Dispute 

Protection of Company’s Property 

Refusal or Discontinuance of Service 

Right-of-way or Easements 

Termination of Service 

Type and Maintenance 

Lhauthorized Connections - Wastewater 

Sheet 
Number: 

7.0 

8.0 

7.0 

9.0 

9.0 

7.0 

7 0.0 

Rule 
Number: 

2.8 

72.0 

5.0 

15.0 

+I 7.0 

7.0 

19.0 

Suzzgne Averett Britt 
ISSUING OFFICER 

President 
TITLE 



QRlGlNAt SHEET NO. 7.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 

RULES AND REGULATIONS 

I .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate 
schedutes and applications and contracts of the Company and, in the absence of 
specific written agreement to the contrary, apply without modifications of change to each 
and every Customer to whom the Company renders wastewater service. 

The Company shall provide wastewater service Po all Customers requiring such service 
within its Certificated territory pursuant to Chapier 25-30, Florida Administrative Code 
and Chapter 367, Florida Statues. 

PObtCY DISPUTE - Any dispute between the Company and the customer or prospective 
Customer regarding the meaning or application of any provision of this tariff shall upon 
written request by either party be resolved by the Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.39 0, Florida Administrative Code, a 
signed application is required prior to the initiation of service. The Company shall 
provide each Applicant with a copy of the brochure entitled “Your Water and Wastewater 
Service,” prepared by the Florida Public Service Commission. 

APPLICATI0N.S BY AGENTS - Applications for wastewater service requested by firms, 
partnership, associations, corporations, and others shall be rendered only by duly 
authorized parties or agents. 

REFUSAL OR DISCONTtNVANCE OF SERVICE - The Company may refuse or 
discontinue wastewater service rendered under application made by any member or 
agent of 8 household, organization, or business in accordance with Rule 25-30.320, 
Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in compliance with 
Commission Rules and orders and the Company’s tariff. 

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative 
Code, the Customer’s pipes, apparatus and equipment shall be selected, installed, used 
and maintained in accordance with standard practice and shall conform with the Rules 
and Regulations of the Company not be responsible for the maintenance and operation 
of the Customer’s pipes and facilities. The Customer expressly agrees not to utilize any 
appliance or device which is not properly constructed, controlled and protected or which 
may edverseiy affect the wastewater service. The Company reserves the right to 
discontinue or withhotd, wastewater service to such apparatus QT device. 

DELINQUENT BILLS - When is has been determined that a Customer is delinquent in 
paying any bill, wastewater service may be discontinued after the Company has mailed 
or presented a written notice to the Customer in accordance with Rule 25-30.320, Florida 
Administrative Code. 

(Continued on Sheet No. 8.0) Suzzane Averett B r i t t  
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ORIGINAL SHEET NO. 8.0 

NAME OF COMPANY: West Lakeland Utilities, Ins. 

WASTEWATER TARIFF 

(Continued from Sheet No. 7.0) 

9.0 

10.0 

11.0 

”1.0 

CONTINUITY OF SERVCE - In accordance with Rule 25-30.250, Florida Administrative 
Code, the Company will at all times use reasonable diligence to provide continuous 
wastewater service and, having used reasonable diligence, shall not be liable to the 
Customer for failure or interruption of continuous wastewater service. 

If at any time the Company shall interrupt or discontinue its service, all Customers 
affected by said interruption or discontinuance shall be given not less than 24 hours 
written notice. 

LlMlTATlON OF USE - Wastewater service purchased from the Company shall be used 
by the Customer only for the purposes specified in the application for wastewater 
service. Wastewater service shall be rendered la the Customer for the customer’s own 
use and shall be collected directly into the Campany’s main wastewater lines. 

In no case shall a Customer, except with the written consent of the Company, extend his 
lines across a street, altey, lane, court, property line, avenue, or other way in order to 
furnish wastewater service to the adjacent property even though such adjacent property 
may be owned by him. in case of such unauthorized extension, sale, or disposition of 
service, the Customer’s wastewater service will be subject to discontinuance until such 
unauthorized extension, remetering, sale or disposition of service is discontinued and full 
payments is made to the Company for wastewater service rendered by the Company 
(calculated on proper classification and rate schedules) and until reimbursement is made 
in full to the Company for all extra expenses incurred for clerical work, testing, and 
inspections. (This shgll not be construed as prohibiting a Customer from remetering.) 

CHANGE OF CUSTOMER’S INSTALLATION - No changes or increases in the 
Customer’s installation, which will materially affect the proper operation of the pipes, 
mains, or stations of the Company, shall be made without written consent of the 
Company. The Customer shall be liable for any charge resulting from a violation of this 
Rule. 

PROTECTION OF COMPANY’S PROPERTY - The Customer shall exercise reasonable 
diligence to protect the Company’s property. If the Customer is found to have tampered 
with any Company property or refuses to correct any problems reported by the 
Company, service may be discontinued in accordance with Rule 25-30.320, Florida 
Ad m i n i s t r at i v e Cod e. 

In the event of any loss or damage to property of the Company caused by or arising out 
of ca~elessness, negiect, or misuse by the Customer, the cost of making good such loss 
or repairing such damage shall be paid by the Customer 

(Continued on Sheet No. 9.0) Suzzane averett Britt 
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ORIGINAL SHEET NO. 9.0 

NAME OF COMPANY: West Lqkeland Utilities, fnc. 

WASTEWATER TARIFF 

(Continued from Sheet No. 8.0) 

13.0 

14.0 

5.0 

46.0 

17.0 

INSPECTION OF CUSTOMER'S INSTAL/ATIBN - All Customer's wastewater service 
installations or changes shall be inspected upon completion by a competent authority to 
ensure that the Customer's piping, equipment, and devices have been irrstalled in 
accordance with accepted standard practice and local laws and governmental 
regulations. Where municipal or other governmental inspection is required by local rules 
and ordinances, the company cannot render wastewater service until such inspection 
has been made and a formal notice of approval from the inspecting authority has been 
received by the Gompany. 

Notwithstanding the above, the Company reserves the right to inspect the Customer's 
installation prior to rendering wastewater service, an# from time to time thereafter, but 
assumes no responsibility whatsaever for any portion thereof. 

- ACCESS TO PREMISES - tn accordance with Rule 25-30.320(2)(f), Florida 
Administrative Code, the Customer shall provide the duly authorized agents of the 
Company access at all reasonable haws to its property. If reasonable access is not 
provided, service may be discontinued pursuant to the above rule. 

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted ta 
the Company, and without cost to the Company, all rights, easements, permits, and 
privileges which are necessary for the rendering of wastewater. 

CUS'601\11ER BILLING - &ills fsr wastewater service wilt be rendered monthly as stated in 
the rate schedule. 

In accordance with Rule 25-30.355, Florida Administrative Code, the Company may not 
consider a Customer delinquent in paying his or her bill uniil the twenty-first day after the  
Company has mailed or presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public Company 
shalt not be incorporated into the rate for water or wastewater service but shall be shown 
as a separate item on the Company's bills to its Customers in such municipality or 
county. 

If a Company utilizes the base facility and usage charge rate structure and does not 
have a Commission authorized vacation rate, the Company §half bill the Customer the 
base facility charge regardless of whether there is any usage. 

TERMINATION UF SERVICE - When a customer wishes to terminate service on any 
premises where wastewater service is supplied by the Campany, the Company may 
require reasonable notice to the Company in accordance with Rule 25-30.325, Florida 
Administrative Code. 

(Continued on Sheet No. 40.0.) Suzzane Averett B r i t t  
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ORIGINAL SHEET NO. 10.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TAR1 FF 

(Continued fr’rom Sheet No. 9.0) 

18.0 

19.0 

20.0 

21 .o 

22.0 

PAYMENT OF WATER A N 0  WASTEWATER SERVICE BILLS CONCURRENTLY - 4n 
accordance with Rule %5-30.320(2)(g), Florida Administrative Code, when both wafer 
and wastewater service are provided by fhe Campany, payment of any wastewater 
service bill rendered by the Company to a Customer shall not be accepted by the 
Company without the simultaneous or concurrent payment af any water service bill 
rendered by the Conipany. 

UNAUTHORIZED CQNNECflONS - WASTEWATER - Any unauthorized connections to 
the Customer wastewater service shall be subject to immediate discontinuance without 
notice, in accordance with Rule 25-30.320, Florida Administrative Code. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule or, if: wastewater service is measured by water 
consumption and a meter error is determined, the  amount may be credited or bifled to 
the  Customer as the case may be pursuant to Rules 25-30.340 and 25-30.350, Florida 
Administrative Code. 

FILING OF CQNTRACTS - VVhenevw a Developer Agreement or Contract, Guaranteed 
Revenue Contract, or- Special Contract or Agreement is entered into by the Company for 
the sale of its product or services in a manner not specifically covered by its Rules and 
Regulations or approved Rate Schedules, a copy of such contracts or agreements shall 
be filed with the Commission prior to its execution in accordance with Rule 25-9.034 arid 
Rule 25-30.550, Florida Administrative Code. If such contracts or agreements are 
approved by the Commission, a conformed copy shall be piaced on fite with the 
Commission within 30 days of execution. 

EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of water 
service fo the Customer’s premises shall be the initial or continuation or resumption of 
wastewater service to. the Customer’s premises regardless of occupancy. 

Suzzane Averett B r i t t  
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ORIGINAL SHEET NO. 11 .U 

NAME OF COMPANY: West Lqkeland Utilities, lnc. 

WASTEWATER TARIFF 

INDEX OF RATES AND CHARGES SCHEDULES 

Customer Deposits 

General Service, GS 

Miscel taneous Service Charges 

Residential Service, WS 

Service Availabifity F ~ B S  and Charges 

Sheet Number 

-! 4.0 

7 2.0 

'I 5.0 

13.0 

*r 6.0 
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ORtGlNAL SHEET NO. 12.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 

GENERAL SERVICE 

RATE SCHEDULES 

AVAILABILITY - 

APPLICABBLIT)’ - 
applies. 

BELLING PERIOD - 

RATE - 

MINfIWUM CHARGE - 

TERMS OF PAYMENT 

Available throughout the area served by the Company 

For water service to all Customers for which no other schedule 

Subject to all of the Rules and Regulations of this Tariff and General 
Rules and Regulations of the Commission. 

Monthly 

Base Facility Charges 

Charae 
$ 9.15 

13.72 
22.87 
45.74 
73.16 

1 46.36 
228.68 
457.36 

Gallonage Charge $3.63 per 1,000 gallons 

Base Facility Charge 

Bilk are due and payable when rendered. In accordance with Rule 
2!3-30.320, Florida Administrative Code, if a Customer IS delinquent in 
paying the bill for water service, service may then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - 

Suzzane Averett Britt 
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President 
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ORIGINAL. SHEET NO. 13.0 

NAME OF COMPANY: West Lqkeland Utilities, lnc. 

WASTEWATER TARIFF 

WESlDENTlAh SERVICE 

PATE SCHEDULES 

AVVi LAB I LITY - 

APP LICAEII LITY - 

LIMITATIONS - 

BILLING PERIOD - 
---I--."- 

RATE - 

MINIMUM CHARGE - 

-- TERMS OF PAYMENT - 

Available throughout the area served by the Company 

For water service for all purposes in private residences and 
individually metered apartment units. 

Subject to all of the Rules and Regulations uf this Tariff arid General 
Rules and Regulations of the Commission.- 

Montt-lly 

Base Facility Charges 

All Meter Sizes $ 9.15 

Gallonage Charge $ 3Q3 
Per 'I ,000 gallons 
8,000 gallons maximum par month 

Base Facility Charge 

Bills are due and payable when rendered. In accordance with Rule 
25-30.320, Florida Administrative Code, if a Customer is delinquent in 
paying the bill for water service, service may then be discontiniml 

EFFECTIVE DATE - 

TYPE OF FILING - 

Suzzane Averett B r i t t  
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ORIGINAL SHEET NO. 14.0 

NAME OF COMPANY: brVest Lqkeland Utilities, Inc. 

WASTEWATER TARIFF 

CU§TOMER DEPOSIT' 

ESTABLISWMENI OF CREDIT - Before rendering water serrvicq the Company may require an 
Applicant for service to satisfactorily establish credit, but such establishment of credit shall not 
relieve the Customer from complying with the company's rules for prompt payment. Credit will be 
deemed so established if the Customer complies with the requirements of Rule 25-30.31 A ,  
Florida Administrative Code. 

AMOUNT OF DEPOSE - 'The amount of initial deposit shall be the  fotlowing according to meter 
stze: 

__c ResidentialGenaral Service 

$ 40.00 8 40.00 
MA 2 x average bill 

ADDITIONAL DEPOSIT - Under Rule 25-30.31 'I (T) ,  Florida Administrdtive Code, the Company 
may require a new deposit, where previously waived or returned, or an additional deposit in 
order to secure payment of current bills provided. 

-I___- INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to 
Rules 25-30.31 1(4) and (44.  The Company will pay or credit accrued interest to the Customers 
account during the month of each year. 

REFUND OF DEPQSIT - After a residential Customer has established a satisfactory payment 
record and has had continuous service for a period of 23 months, the Conipany shall refund the 
Customer's deposit provided the Customer has met the requirements of Rule 25-30.3'1 I (5) ,  
Florida Administrative Code. The Company may hold the deposit of a nun-residential Customer 
after a continuous service period of 23 months and shall pay interest on the non-residential 
Customer's deposit pursuant lo Rules 25-30.31 '1 (4) and (51, Florida Administrative Code 

Nothing in this rule shall prohjbit the Ccsmpany frorri refunding a Customer's deposit in less than 
23 months. 

EFFECTIVE D A B  - 

TYPE OF FILING - 

Suzzanne Averett Britt 
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ORIGINAL. SHEET NO. 15.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscelfarieous service charges in accordance 
with the terms stated herein. If both water and wastewater services are provided, only a single 
charge is appropriate unless circumstances beyond the control of the Company requires multiple 
actions. 

!NITIAL CONNECTION - This charge may be levied for service initiation at a location 
where service did not exist previously. 

NORMAL RECONNECTION -- This charge may be levied for transfer of service to a new 
Customer account at a previously served location or 1-econnection of service subsequent 
to a  custom^ requested disconnection. 

VIOLATION RECONNECTION - This charge may be levied pr.ior to recormection of an 
existing Customer after disconnection of service for cause according to Rule 25- 
30.320(2), Fforjda Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be 
levied when a service representative visits a premises for the purpose of discontinuing 
service for nonpayment of a due and collectible bill and does not discontinue service 
because the Customer pays the service representative or otherwise makes satisfactory 
arrangements to pay the bill. 

--- Schedule of Miscellaneous-~t3rvice CharGes 

Initial Connection Fee $ 15.00 

Normal Reconnection Fes $ 15.00 

Violation Reconnection fee $ Actual Cost ('1) 

Premises Visit Fee 
(in lieu of disconnection) 

$ 10.00 

(1 ) Actual Cost is equal tq the total cost incurred for services. 

EFFECTIVE DATE - 

TYPE OF FILING - 

Suzzane Averett Britt 
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ORIGINAL SHEET NO. 16.0 

NAME OF COMPANY: West Lakgland Utilities, Inc. 

WASTE WATER TAR1FF 
SERVICE AVAILABILITY FEES AND CHARGLS 

Policy 
DescriDtion 
Back-Flow Preventor t,nstallation Fee 

5/8” x 95’’ 
1 ’I 

I %IJ 

2” 
Over 2” 

5/8” x 3/q)l 
’I ’I 

4 ,y2j> 
2” 
Over 2” 

Customer Connection (Tap-in) Charge 

Guaranteed Revenue Char= 
With Prepayment of Service Availability Charges: 

Residential-per ERC/month (-CPD) 
A1 I others-per gallon/month 

Without Prepayment of Service Avai!ability Charged: 
Kesidentiai-per ERCJmonth (-GPD) 
All others-per gallon/month 

Residential-per EHC (--GPU) 
All others-per gallon 

Residential-per lot (--foot frontage) 
All others-per front fool 

518” x %” 
’I ” 

.1w 
2” 
Over 2” 

-_. Plan Review Charaie 
Plant Capacity Charae 

System Capacity Chargg 

Inspection 
Main Extension Charlge 

Or 

Meter Installation Fee_ 

Residential-per ERG [-GPD) 
All others-per gallon 

Residential-per ERC (-GPD) 
All others-per gallon 

EFFECTIVE DATE - 
- TYPE OF FILING - 
-- 

Refer tu Service Availability 

--- Amount Sheet No./Rule No 
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ORIGINAL SIiEET NO. 17.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 

I__ INDEX OF STANDARD FORM2 

P - L  Sheet Wa -- Degcription 

APPLICATION FOR WATER SERVICE 19.0 

COPY OF CUSTOMER’S BILL 20.00 

CUSTOMER’S GUARANTEE mmsir RECEIPT 4 8.0 

Suzzane AVerett Britt 
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ORIGINAL SHEET NO. 18.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 

CUSTOMER’S GUARANTEE DEPOSIT RECEIPT 
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ORIGINAL SHEET NO. 19.0 

NAME OF COMPANY: West Lakeland Utilities, Inc. 

WASTEWATER TARIFF 
Application for Wastewater Service 

Name Telephone Number 

Billing Address - 111 

City State zip 

Service Address - 
~ . ~~~~ 

City State Zip 

Bate service should begin 
Service requested: 

By signing this agreement, the Customer agrees to the following: 

f .  The Company shall not be responsible for the maintenance and operation of the 
Customer‘s pipes and facilities. The Customer agrees not to utilize any appliance or 
device which is no properly constructed, controlled and protected or which may 
adversely affect the water service; the Company reserves the rigtit to discontinue or 
withhold wastewater service to such apparatus or device. 

2. 

3 

The Company may refuse or discontinue wastewater service rendered under application 
made by any member or agent of a household, organization, or business for an)’ uf the 
reasons contained in Rule 25-30.320, Florida Admrnistrative Code. Any unauthorized 
connections %a the Customer‘s wastewater service shall be  subject to immediate 
discontinuance without notice, in accordance with Rule 25-30.320, Florida Administrative 
Code. 

The Customer agrees to abide by all existing Company Rules and Regulations as 
contained in the tariff. In addition, the Customer has received from the Company a copy 
of the brochure “Your Water and Wastewater Service” produced by the Florida Public 
Service Commission. 

4. Bills for wastewater service will be rendered monthly as stated in the rate schedule. Bills 
mast be paid within 20 days of mailing bills. I f  payment is not made after five vmrking 
days written notice, service may be discontinued. 

5 When a Customer wishes ta terminate service on any premises where water and/or 
wastewater service is supplied by the Company, t he  Company may require ([choose 
one] oral, written) notice with days prior to the date the Customer desires to 
terminate service. 

Signature 

Date 

Suzzane Averett Britt 
ISSUING OFFICER 
President 
Title 



ORlGlNAL SHEET NO 20.0 

NAME OF COMPANY: West Lakeland Utilities, Ins. 

WASTEWATER TARIFF 

COPY OF CUSTOMER'S BILL 

MUST PROVIDE A COPY 
OF A BILL 

CAN BE REDUCED TO FIT ON PAGE 

Suzzane Averett Britt 
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ORlGlNAl SHEET NO. 21 .O 

NAME OF COMPANY: West Lakeland Utilities, fnc. 

WASTEWATER TARIFF 

INDEX QF $ERVI@E AVAlLABlLtTY 

Description 

Schedule of Fees and, Charges 
Semi ce Ava i I a bi I it y Pol icy 

Sheet Number 

Go to Sheet No 16.0 
22.0 
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ORlGiNAL SHEET NO. 22.0 

NAME O f  COMPANY: West Lakeland Utilities, fnc. 

WASTEWATER TARIFF 

The Village Lakeland Wastewater System serves only one development, a n'tobile home 
subdivision called Village Lakeland. To date, approximately a third of the lots have been 
developed. The remainder of the property within the Service Area is conceptually planned for 
approximately a total of 927 units within the Service Area. 

The 1/3 lots which have been constructed have roads, stormwater management, and water and 
sewer infrastructure included. The wastewater treatment plan and effluent disposal area are 
permitted for a total of 713,000 gpd, and are expected Eo serve the existing units and the 
unoccupied, constructed lots. 

No expansions to the existing system are anticipated until the remainder of the property is 
developed. At which time the Florida 5eparttnent of Environmental Protection may require that 
the wastewater system be constructed as part of the development of the remainder of t he  
subdivision. 

Currently, the utility charges a one-time $430 plant capacity fee per ERD for all customers and a 
$450 main extension fee per ERC for all customers when a new unit is constructed and 
connected into the system. meters are set, but deposit may be required. No other fees are 
charged at this time. 
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