
1082 1 Venice Circle 
Tampa, Flonda 33635 
Telephone. 81 3-854-4 159 
Facsimile 727-738-5554 

VIA Federal Express 

April 16, 2001 

Florida Public Service Commission 
Division of Communications 
Certificate of Compliance Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0866 

Re:\ Globcom, 1nc.- Application for Authority for ALEC and IXC 

Dear Sir or Madam, 

Enclosed is an original and six copies of Glocom , Inc.’s. Application for Authority to provide Local 
Exchange Service within the State of Florida (“Application”), including the  companies proposed 
Tariff and $250.00 filing fee. Also enclosed please find Globcom, Inc.’s. Applicatlon for Authority 
to provide hterexchange Telecommunications Service within the state of Florida (“Application”), 
including the companies proposed Tariff and $250.00 filing fee. These Applications are filed in 
accordance with the Rules of the Florida Public Service Commission, Chapter 25-24, Section 25- 
24.8 10, and PSC/CMU 8 (1 1/95). Pursuant to the enclosed motion for Protective Order, please note 
that Globcom, Inc.’s financial statements are enclosed under seal. 

Please acknowledge receipt of this filing by file stampmg and returning to the address above. 

Questions concerning this Application may be addressed to me. 

Sincerely, 

/Matthew A. Brown/Director of CLEC R e g u l a t o v y  ~ 

brown@is,g- telecom. com 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In the Matter of the Application 
of Globcom, Inc. for Ongmal Authority to 
Provide Interexchange Telecommunications NO. 010531,-lL 

1 
1 

Services Withm the State of Florida 1 

APPLICATION FOR AUTHORITY 

Globcom, Inc. (“Applicant”), pursuant to Rules 25-24.470, 25-24.471, 25-24.473 and 25- 

24.480(2) of the Florida Public Service Commission, hereby files an Application for Original Authority 

to Provide Interexchange Telecommunications Services w i h  the State of Florida (“Application”) with 

the Florida Public Service Commission (“Cornmission”). h support of its Application, Applicant 

provides the following information in accordance with Florida Public Service Commission Form 

PSC/CMU 31 (12/96)1: 

1. Applicant requests original authority to operate as an interexchange telecommunications 

company providing switched access services and access to operator assisted services within the State 

of Florida. As a switchless non- facilities- based provider of long-distance interexchange 

telecommunications services, Applicant does not require construction of its own facilities, nor does it 

have plans to construct telecommunications facllities of its own. 

2. Applicant’s legal name is Globcom, hc.  

3. Applicant will be doing business as Globcom, Inc. 

4. Applicant’s business address is: 

Globcom, Inc. 
950 Mdwaukee Avenue, Suite 2 15 
Glenview, b o i s  60025 

1 AS Applicant has not previously provided intrastate telecommunications services in Florida, a Certificate Transfer, 
or Assignment Statement is not included in AppIicant’s Application. c 0 c: up:[ H T ?; !.‘p.! p- _ _  I-: .- c &IT 5 

0 4 I3 8 0 b,P8 I9 E; 
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4. Applicant’s business address is: 

5 .  

GlobCom, Inc. 
950 Milwaukee Avenue, Suite 21 5 
Glenview, Illinois 60025 
Telephone No.: (847)-297-6893 
Fax No.: (847)-297-6906 
Applicant will not have a Florida office, nor maintain employees in the State of 

Florida. All of Applicant’s operations will be directed from Applicant’s national office. 

6. Applicant proposes to provide resold switched access inbound interexchange 

telecommunications services for the direct transmission and reception of voice and data between 

locations throughout the State of Florida. Applicant also proposes to provide access to operator 

assisted calling services. 

7. Applicant is a privately held company organized under the laws of the State of 

Illinois on December 13, 1995. Applicant’s Articles of Incorporation are submitted as Exhibit 

A. 

8. 

9. 

10. 

Not applicable. Applicant is not an individual. 

Not applicable. Applicant is not incorporated in Virginia. 

Applicant’s certificate of authority to operate in Florida is filed herewith Exhibit 

B. Applicant’s Florida Secretary of State Corporate Registration Number is F01000001924. 

11. 

12. 

13. 

14. 

1 5 * 

Applicant will not use a fictitious name. 

Not applicable. (Applicant is not a limited liability partnership.) 

Not applicable. (Applicant is not a limited partnership.) 

Not applicable. (Applicant is not a foreign limited partnership.) 

Applicant’s Federal Employer Identification number: 36-4054494. 

or Assignment Statement is not included in Applicant’s Application. 
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18. (a> Correspondence and communications conceming t h s  Appbcation and Tariff 

should be directed to Applicant’s regulatory consultant: 

Matthew A. Brown 
ISG-Telecom Consultants ht’l, hc .  
838 Village Way, Suite 1200 
Palm Harbor, Florida 34683 
Telephone No.: (727) 738-5553 
Fax No.: (727)-738-5554 
Internet E- Mail Address: 
Internet Website Address: www.isg- telecom.com 

brown@isg- telecom. com 

(b) The official point of contact for ongoing operations of the Applicant is: 

Glenn K o h  
President, Globcom, Inc. 
950 Milwaukee Avenue, Suite 2 15 
Glenview, ulinois 60025 
Telephone No.: (847)-297-6893 
Fax No.: (847)-297-6906 
Intemet 5 Mail Address: gkohan@glob-com.com 
Internet Website Address: www.gIob- corn.com 

(c) Customer complaintdinquiries should be drected to: 

Glenn Kohan 
President, Globcom, hc .  
950 Milwaukee Avenue, Suite 215 
Glenview, lllinois 60025 
Telephone No. : (847)- 2 9 7- 6 8 93 
Fax No.: (847)-297-6906 
Internet E-Mail Address: gkohan@glob-com. com 
Internet Website Address: -.glob-com.com 

19. (a) Applicant is not yet authorized to provide interexchange telecommunications 

services in any state. 
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(b) Applicant has applications pending in New York and I h o i s .  Applicant intends 

to obtain certification m all 50 states. 

(c) 

(d) 

Applicant is not currently providmg teIecommuTllcations servlces in any state. 

- (f) In no states has Applicant been denied authority to operate as an 

interexchange telecommunications company or had regulatory penalties imposed for violations of 

telecommunications statutes, or been involved in civil court proceedings with an interexchange carrier, 

local exchange company or other telecommunications entity. 

20. (a) No officers, hectors or any of the ten largest shareholders have been adjudged 

banlcrupt, mentally incompetent or found guilty of a felony or of any crime. No proceedmgs are pending 

agamst any officers, dnectors or shareholders that may result in such a finding. 

(b) None of Applicant’s officers and directors have been involved previously in a 

Florida certificated telephone company. 

2 I .  Applicant wdl begin service as a no* fachties-based provider of resold interexchange 

telecommunications services (MTS), but may lease or construct facdities in the fbhxe. Applicant 

proposes to provide switched access services only for the h e c t  transmission and reception of voice 

and data between locations throughout the State of Florida as well as access to operator assisted 

c&g. Applicant’s services wdl be available to subscribers twenty-four hours per day, seven days per 

week, at rates, terms and conditions established by Applicant. Marketing and sales, b i h g  and 

customer service functions WrlI be with the responsibility of Globcom, Inc.. 

- 4 -  



2 1.. Continued: 

Applicant seeks to provide long-distance services at rates that are competitive with 

those ofother carriers providmg interexchange service in the State of Florida. Rates, terms and 

condtions pertaining to Applicant’s service appear in Applicant’s tariff at Exhibit E. 

22. 

23. (a) 

Applicant’s proposed tariff is attached hereto as Exhibit E. 

Applicant’s financial statements, copies of whch are attached as Exhibit 

demonstrate that Applicant has the financial viability to provide telecommunications services 111 the State 

of Florida. Applicant proposes to begin serving Florida residents as a no-fachties-based provider of 

resold intrastate long-&stance telecommunications services. As such, Applicant does not require 

construction of its own fachties or have plans to construct fachties. Therefore, Applicant requires no 

additional capitahation or financing, nor does it expect to incur other than incremental service expenses 

to provide intrastate service in Florida. Applicant may choose to lease or construct facilities in the 

film. 

(b) Applicant’s senior managers have extensive experience in the 

telecommunications industry. Summaries of their experience appear as Exhibit D. 
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24. Commission approval of the instant Application will enable Applicant to offer the 

following long- term benefits to the public: 

(a) greater value to subscribers through lower-priced, better quality services; 

(b) increased c o m e r  choice in telecommunications services; 

(c) efficient use of existing telecommunications resources, as well as increased 
dwerslfication and reliabhty in the supply of telecommunications services; and 

(d) an additional tax revenue source for the State of Florida. 

In addtion, by u h g  existing Camer communications fadities, Applicant’s service will M e r  

promote more efficient use of those facilities, and provide greater revenues for local exchange carriers. 

Approval of the instant Application is in the public interest and is consistent with the United 

States Congress’s, the Federal Communications Commission’s and the Commission’s pro- competitive 

policies. 

Applicant will comply with all d e s  and reedations of the Commission and will respond to any 

Cornmission request for further information or evidence regardmg Applicant’s proposed services. 

WHEREFORE, Globcom, hc .  respecthlly requests that the Florida Public Service 
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C o d s s i o n  grant it Ongmal Authority to operate as a reseller of interexchange telecommunications 

services withm the State of Florida. 

Respectfully submitted h s  2 day of 

Globcom, Inc. 

G l m  Kofinan 
President, Globcom, Lnc. 
950 Mdwaukee Avenue, Suite 2 15 
Glenview, k o i s  60025 
Telephone No. : (847)-297- 6 8 93 

E-Mad Address: gkofinan@glob-com.com 
Website Address: www.glob- com.com 

Fax NO.: (847)-297-6906 

ISG-Telecom Consultants ht’l, Inc. 
838 Village Way 
Suite 1200 
Palm Harbor, FIorida 34683 
Telephone No.: (727)- 73 8- 55 53 
Fax No.: (727)-738-5554 
Regulatory Consultants to Globcom, Inc. 
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APPLICANT ACKNOWLEDGMENT STATEMENT 

1.  REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a 
regulatory assessment fee in the amount of .15 of one percent of its gross operating revenue 
derived from intrastate business. Regardless of the gross operating revenue of a company, a 
minimurn annual assessment of $50.00 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross receipts 
tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and interstate 
revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted with 
the application. 

Respectfdly submitted this &ayof jp:l ,2001 

Globcom, Lnc. 

Glenn K o h  
President, Globcom, Inc. 
950 Mlwaukee Avenue, Suite 2 15 
Glenview, b o i s  60025 
Telephone No.: (847)-297- 6 893 
Fax No.: (847)-297-6906 
E- Mail Address: glenn@glob- corn.Com 
Website Address: wv.glob-comcom 



BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORTDA 

In the Matter of the Application of 

to Provide Interexchange ) No. 
Telecommunications-Services W i b  the- ) 

) 
of Globcom, Inc. for Ongmal Authority ) 

State of Florida ) 

LIST OF EXHIBITS AND APPENDICES 

EXHIBIT A ARTICLES OF ORGANIZATION 

EXHIBIT B CERTIFICATE OF AUTHORITY 

EXHIBIT C FINANCIAL STATEMENTS 

EXHIBIT D MANAGEMENT EXPERIENCE 

EXHIBIT E PROPOSED TARIFF 

APPENDIX A CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

APPENDIX B CURRENT FLORIDA INTRASTATE SERVICES 

APPENDIX C AFFIDAVIT 



EXHIBIT A 

ARTICLES OF ORGANIZATION 
(Attached) 



Yte, Number 5 8 6 2 -  6 5 6 - 2  

- 

%iil h er ca5 , 

Yow Therefore, I ,  George H. Ryan, Secretary of State of the State of 
Ifinois, by virtue of the powers vested in me by law, do hereby issue 
:his certificate and attach hereto a copy of the Application of the 
jfcresaid corporation. 

311 %kXimOflU .r mhertof, 1 hereto set my hand and cause to be 
affixed the Great Seal of the  State of Illinois, 
at the City of Springfield, this 
day uf DEC" A.D. 19 95 and of 
the Independence of the United States the two 
hundred and 2 0 ~ ~  . 

I ~ T H  

Z&+ Secretary of State 



EXHlBIT B 

CERTIFICATE OF AUTHORITY 
(Attached) 



I certify from the records of this office that GLOBCOM, INC., is a corporation 
organized under the laws of Illinois, authorized to transact business in the State 
of Florida, qualified on April 5, 2001, 

The document number of this corporation is FO1000001924. 

I further certrfy that said corporation has paid all fees due this office through 
December 31,2001, and its status is active. 

I furtber certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (1 -99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Tenth day of Apnl, 2001 



EXHIBIT C 

FINANCIAL STATEMENTS 

Applicant’s verified fmancial statements are attached hereto. Applicant considers its fmancial statements 
to be proprietary and confidential. The data contained in these docwnents reveal the size, nature and 
scope of Applicant’s business and financial operations to competitors and potential competitors. 
Therefore, pursuant to Applicant’s Motion for Protective Order, Applicant requests that the 
Commission treat Applicant’s financial statements as proprietary, to maintain the confidentiality of the 
data contained therein. Applicant’s financial statements are submitted under protective seal, 
accordingly. 



VEIRIFICATION OF FINANCIAL STATEMENTS 

STATE OF ILLINOIS 1 

COUNTYOF LAKE ) 
) ss. 

I, Glenn Kofhan, being first duly swom and deposed, state that I am President of Gtobcom, Inc., 

Applicant in this matter, and am authorized to make this vefication; that I have read the foregoing 

financial statements and h w  the contents thereof; and as to those matters that are therein stated on 

information or belief, I believe them to be true. 

Glenn Kohan  

Subscribed and swom to before me ths  92 day of il.r&?ch, 2001. 
n 

Notary $Gblic in and for the State of Illinois, 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORTDA 

Ln the Matter of the Application 

Provide Interexchange Telecommunications ) No. 

1 
of Globcom, Inc. for Ongmal Authority to 

Services W i t h  the State of Florida 

) 

) 



EXHIBIT D 

MANAGEMENT EXPERIENCE 
(Attached) 



Glenn Kofman 
1503 Sheridan Ct. Wheeling, IL 60090 (847) 243-2244 

COMPANY 
OBJECTIVE 

To organize, manage, and expand Globcom to become a successful company 

EDUCATION University of Illinois at Chicago 
Chicago, IL 

Bachelors in Business Administration 
MAJOR CONCENTRATION 

MINOR CONCENTRATION 

1992- 1996 

Business Administration 

Marketing 

PROFESSIONAL EXPERIENCE 

December 1995 - Present Glob com Telecommunication, Glenview, IL 

Oversee all daily operations of the business 
Coordinate and manage all sales channels and M&A 
Develop new and effective marketing strategies 
Assist in accounting and P/L strategy 
Coordinate Development of all major IT programs 

President 

January 1994 - November 1995 L c I  International, Des Plaines, IL 

Coordinate and manage sales in Chicagoland area 
Obtain new sales 

Sales Agent 

Special Skills 

Activities Hobbies 

Languages: English, Russian, Spanish 

Computers: Windows 98, Microsoft Office (Word, Excel, Access), vB6 

Hiking, Skiing, Golf 



Alexander Losets ky 

Current Address Phone Number E-Mail Address 
2555 Victor Ave 847-904-748 1 losetsky@hotmail.com 
Apt #401 
Glenview, IL 60025 

0 b j ec tive : A position in software development 

Education: B.S. in Computer Science 
Depaul University, Chicago, IL 
Graduated in 89’ with Honors 

Work Experience: Globcom Telecommunication - U97-present 
Senior Programming Analyst 
Develop new software programs for company 
Updated companies hardware and software products 
Responsible for correcting program errors and maintaining an 
efficient working system 

Freelance Computer Consultant - 9/9 1 - 1 1/96 
Created web pages and customized computer software programs 
for clients in the Chicago land area. 
Help companies with networking their hardware systems 

Computer Skills: Visual Basics 4, Visual Basics 6, SQL Server 7, Oracle, 
Microsoft Access 97 & 2000, HTML, and Java. 

Hobbies & Interest: Chess, Jet Skiing, Rock Climbing. 

Reference: Available upon request 



April M. Barnes 7301 N. Sheridan Rd. Chicago, 11; 60626 
Home (773) 508-5909) Work (847) 297-6874 

Education 

Texas Tech University - Lubbock, TX 
BBA in Accounting and Finance (GPA 3.8 out of 4.0) 
Dean’s List, 1996 

Experience 

Globcom Telecommunication Inc,- Glenview, IL 

Financial Analyst/Accoun tant 3/97 - present 

Provided key fmancial operations for company’s business. 
Analyze and adjust financial statement accounts 
Review cash balances 
Prepare budget comparison reports 
Developed and implemented an automated journal entry system using Excel. 

Skills 
Computer literate in multiple operating systems and software applications. Keep up-to-date with changes 
m technology and the business implications of new technology. 

Operating Systems 
Windows 98/95, MS-DOS, 

Office Productivity 
Word, Excel, Access, PowerPomt, and Internet Applications 

Reference: 
Upon request 



WORK HISTORY: 
6/98 - Present 

2/97 - 5/98 

7/95 - 12/96 

Education: 

Skills: 

Edina Lagumdzija 
1055 W. Catalpa #305 

Chicago, IL 60640 
Home: 773-334-8546 

Globcom Telecommunication 
Customer Service (Supervisor) 

Provide customer service support 
Supervise customer service department 
Responsible for all issues related to billing and service issues 
Work with sale Agents 
Responsible for organizing daily work procedures for the 
customer service department 

Micro Resource Management 
6455 N. Western Ave, Chicago, IL 
Account Balancer 

Controlling and balancing accounts 
Handling the daily inflow of checks 
Check encoding and processing 
Transmitting finished work back to customers 
Providing bank statements 

Sunstone Imports 
2022 N. Dempster Evanston, IL 
Order Control Representative 

Processed Customer orders for the business day 
Provided customer service 
Prioritizing incoming merchandise and planning future orders 
Everyday use with customized spreadsheet programs 
Work with a team of three OC Reps 

DePaul University 
Chicago, IL 

Graduated with Honors 
Bachelors in Liberal Arts. 

199 1 - 1995 

Self-starter and team player 
Work well with others as well as independently 
Computer knowledge (Microsoft Office and Windows) 
Typing skills (65wpm) 
Language (Bosnian) 



David Scott ]Kim 
1030 S. Fernandez Ave Arlington Heights, TL 60005 (847) 577-8720 

EMPLOYMENT 
OBJECTIVE 

To secure a position with potential for advancement in a progressive company 
which will utilize my work skills, problem sohng ,  and organizational skill 

EDUCATION University of Illinois at Chicago 
Chicago, IL 

Bachelors in Business Administration 
MAJOR CONCENTRATION 

MINOR CONCENTRATION 

1989- 1994 

Business Administration 

CriminoIogy 

RELEVANT Financial Accounting Economics 
COURSES Managerial Accounting Probability and Statistics 

IDS Computing Communications 

PROFESSIONAL EXPERIENCE 

October 1997 - Present Globcom Telecommunication, Glenview, IL 
Sales / Operations Manager 
Involved in the daily operations of the busmess 
Coordinate and manage sales agents 
Responsible for setting up work rules and procedures for employees 
Coordinate the daily work tasks 
Promote and develop new and effective marketing strategies 

June I994 - September 1997 AI;PI USA, Des Plaines, IL 
Ocean Import Break Bulk Coordinator 

Responsible for all ocean import break bulk operation 
Provided reliable and fnendly customer service to clients 
Responsible for producing monthly sailing reports on spreadsheet 
Coordinated with truckers and steamship lines to produce the fastest 
transit times possible to the clients 
Coordinated with international Agents for all westbound and eastbound 
shipments 

Special Skills 

Activities Hobbies 

Languages: Conversational Korean 

Computers: Windows 98, Microsoft Office (Word, Excel, Access) 

Tennis, Basketball, Volleyball 



EXHIBIT E 

PROPOSED T W F  
(Attached) 



GIobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 1 

TELECOMMUNICATIONS TARIFF 

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
telecommunications services provided by GlobCom, Inc. (“GlobCom” or “Company”) within the 
State of Florida. This Tariff is on file with the Florida Public Service Commission 
(“Commission”). Copies may be inspected during normal business hours at the Company’s 
principal place of business: 950 Milwaukee Avenue, Suite 21 S,Glenview, Illinois 60025. 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn Kaufinan 

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 215 

Gtenview, Illinois 60025 



GlobCom, Tnc. Florida P.S.C. Price List No. 2 
Original Sheet No. 2 

CHECK SHEET 

Sheets 1 through 25 inclusive of this Tariff are effective as of the date shown at the bottom of the 
respective sheet(s). 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
74 
15 
16 
17 
18 
19 
20 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
On g ina 1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SHEET 

21 
22 
23 
24 
25 

REVISION 

Original 
Original 
Original 
Original 
Original 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn K a u h a n  

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 2 15 

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 3 

TABLE OF CONTENTS 

DESCRIPTION SHEET NUMBER 

Title Sheet 
Check Sheet 
Table of Contents 
Explanation of Symbols 
Tariff Format 

Section 

1. 
2. 
3. 
4. 

Technical Terms and Abbreviations 
Rules and Regulations 
Description of Service 
Rates 

6 
8 

20 
23 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn K a u b a n  

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 225 

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 4 

EXPLANATION OF SYMBOLS 

Deleted or discontinued 

A change resulting in an increase to a Customer’s bill 

Moved from another Tariff location 

New. 

A change resulting in a reduction to a Customer’s bill 

A change in text or regulation but no change to rate or charge 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn K a u h a n  

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 2 I 5  

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 5 

T M F F  FORMAT 

A. Sheet Numbering - Sheet numbers appear in the heading of each Sheet. Sheets are 
numbered sequentially. However, occasionally, when a new Sheet is added between 
Sheets already in effect, a decimal is added. For example, a new Sheet added between 
Sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of 
each Sheet. These numbers are used to determine the most current Sheet version on file 
with the Commission, For example, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows 
in its Tariff approval process, the most current Sheet number on file with the Commission 
is not always the Sheet in effect. Consult the Check Sheet for the Sheet currently in 
effect . 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2. I .  1 .A. 1 .(a). 
2.1.1.A.I.(a).l. 
2.1 I A . 1  .(a).I.(i). 
2.1.l.A.l.(a).I.(i).(l). 

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check 
Sheet accompanies the Tariff filing. The Check Sheet lists the Sheets contained in the 
Tariff with a cross reference to the current revision number. When new Sheets are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given filing 
are designated by and asterisk (*). There will be no other symbols used on this Sheet if 
these are the only changes made to it (Le., the format, etc., remains the same, just revised 
revision levels on some Sheets). The Tariff user should refer to the latest Check Sheet to 
find if a particular Sheet is the most current on file with the Commission. 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn Kaufman 

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 2 15 

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are available to a Customer to enable 
identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. 

Called Station: 

The terminating point of a call the called number). 

C omiss ion :  

Florida Public Service Commission 

Company: 

GlobCom, Inc. (“GlobCom”) 

Credit Card: 

A valid bank or financial organization card, representing an account to which the costs of 
products and services purchased by the card holder may be charged for future payment. 
Such cards include those issued by VISA or Mastercard. 

Customer: 

The person, firm, corporation or other entity which orders or uses service and is 
responsible for payment of charges and compliance with tariff regulation. 

Issued: April 167 2001 
Issued By: Glenn Kaufman 

Effective Date: 

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 2 15 

Glenview, Illinois 40025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 7 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called 
station or the Company’s operator. 

Sub scrib er : 

See “Customer” definition. 

“8 00” Number: 

An interexchange service offered pursuant to this Tariff for which the called party is 
assigned a unique 800-NXX-XXXX or 888-NXX-XXXX or 887-NXX-XXXX number, 
or any other “A, and is billed for calls terminating at that number. 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn K a u h a n  

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 215 

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 8 

SECTION 2 - RULES AND REGULATIONS 

2.1. 

2.1.1. 

2.1.2. 

2.1.5. 

2.1.6. 

2.2. 

2.2.1. 

2.2.2. 

2.2.3. 

UNDERTAKING OF THE COMPANY 

Company’s services are fumished for telecommunications originating and terminating 
in any area within the State of Florida. 

Company is a non-facilities-based provider of resold interexchange 
telecommunications to Customers for their direct transmission and reception of voice, 
data, and other types of communications. 

The Company’s services are provided on a monthly basis unless otherwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per week. 

Request for service under this Tariff will authorize the Company to conduct a credit 
search on the Customer. The Company reserves the right to refuse service on the 
basis of credit history, and to rehse hrther service due to late payment or 
nonpayment by the Customer. 

LIMITATIONS OF SERVICE 

Service is offered subject to availability of the necessary facilities and/or equipment and 
subject to the provisions of this Tariff. 

Company reserves the right to disconnect service, with proper notice if necessary, 
without incurring liability when necessitated by conditions beyond the Company’s 
control or when the Customer is using the service in violation of either the provisions 
of this Tariff or the Commission rules. 

The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for failure 
to establish connections. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. 

2.2.4. 

2.2.5. 

2.2.6. 

2.3. 

2.3.1. 

2.3.2. 

2.3.3. 

2.3.4. 

LIMITATIONS OF SERVICE, Continued 

The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

The Company reserves the right to refuse an application for service by a present or 
former Customer who is indebted to the Company for senirice previously rendered 
pursuant to this Tariff until the indebtedness is satisfied. 

USE 

Service may be used for the transmission of communications by the Customer for any 
lawful. purpose for which the service is technically suited. 

Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the 
Customer is certificated as an interexchange camer by the Commission. This 
provision does not prohibit an arrangement between the Customer, authorized user or 
joint user to share the cost of service. 

Application for service may be made verbally or in writing. The name(s) of the 
Customer(s) desiring to use the service must be set forth in the application for service. 

The Company strictly prohibits use of the Company’s services without payment or an 
avoidance of payment by the Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to the 
Company, providing falsified or invalid credit card numbers to the Company or in 
any way misrepresenting the identity of the Customer. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liability of the Company arising out of mistakes, omissions, interruptions, delays, 
errors or defects in transmission occumng in the course of furnishing service or other 
facilities and not caused by the negligence of the Customer, commences upon 
activation of service and in no event exceeds an amount equivalent to the 
proportionate charge to the Customer for the period of service during which such 
mistakes, omissions, interruptions, delays, errors or defects in transmission occur, 
unless ordered by the Commission. To the extent permitted by law, the Company 
will in no event be responsible for any indirect, incidental, consequential, reIiance, 
special, lost revenue, lost savings, lost profits, or exemplary or punitive damages, 
regardless of the form of action, whether in contract, tort, negligence of any kind 
whether active or passive, strict liability or otherwise. The terms of this Section shall 
apply notwithstanding the failure of any exclusive remedy. 

2.4.2. Company is not liable for any act or omission of any other company or companies 
furnishing a portion of the service. 

2.4.3 Except as expressly warranted in writing by Company, Company makes no warranty 
or guarantee, express or implied, and Company expressly disclaims any implied 
warranties of merchantability and fitness for a particular purpose. 
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SECTION 2 - RULES AND FtEGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.4. Company shall be indemnified and held harmless by the Customer against: 

A. Claims for libel, slander, inhngement of copynght or unauthorized use of any 
trademark, trade name or service mark arising out of the material, data, 
information or other content transmitted over Company’s facilities; and 

B. Claims for patent infringement arising from combining or connecting 
company’s facilities with apparatus and systems of the Customer; and 

C. All other claims arising out of any act or omission of the Customer in 
connection with any service provided by Company. 

2.4.5. The Company is not liable for any defacement of, or damage to, the equipment or 
premises of a Customer resulting fi-om the furnishing of services when such 
defacement or damage is not the result of the Company’s negligence. 

2.4.6. Company shall not be liable for and the Customer indemnifies and holds harmless 
from any and all loss claims, demands, suits, or other action or liability whatsoever, 
whether suffered, made instituted or asserted by the Customer or by any other party or 
person, for any personal injury to, death of any person or persons, and for any loss, 
damage, defacement or destruction of the premises of the Customer or any other 
property, whether owned by the Customer or by others, caused or claimed to have 
been caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of equipment or wiring 
provided by Company where such installation, operation, failure to operate, 
maintenance, condition, location or use is not the direct result of Company’s .. neg ii genc e.  
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.7. No agents or employees of connecting, concuring or other participating camers or 
companies shall be deemed to be agents or employees of the Company without 
written authorization. 

2.4.8. The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidable interruption in the 
working of its circuits or those of another common carrier; acts of nature, storms, fire, 
floods, or other catastrophes; any law, order, regulation, direction, action, or request 
of the United States Government, or any other governmental entity having 
jurisdiction over the Company or of any department, agency, commission, bureau, 
corporation, or other instrumentality or any one or more of such instrumentality or 
any one of more of such governmental entities, or of any civil or military authority; 
national emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work 
stoppages, or other labor difficulties; or notwithstanding anything in this Tariff to the 
contrary, the unlawful acts of the Company’s agents and employees, if committed 
beyond the scope of their employment. 

2.4.9. The Company shall not be liable for damages or adjustments, refunds, or cancellation 
of charges unless the Customer has notified the Company, in writing or verbally and 
within 30 days from date of invoice, unless Commission rules specify otherwise, of 
any dispute conceming charges, or the basis of any claim for damages, after the 
invoice is rendered by the Company for the call giving rise to such dispute or claim, 
unless ordered by the Commission pursuant to Florida law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer’s claim or demands. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4, LIABILITIES OF THE COMPANY, Continued 

2.4.10. The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment. The unauthorized use of the Customer’s communications equipment 
includes, but is not limited to, the placement of calls from the Customer’s premises 
and the placement of calls through Customer-controlled or Customer-provisioned 
equipment that are transmitted or carried over the Company’s network services 
without the authorization of the Customer. The Customer shall be hlIy liable for all 
such charges. 

2.4.1 1. The Company will use reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of, and compliance by the 
Customer with, the regulations contained in this Tariff. The Company does not 
guarantee availability by any such date and will not be liable for any delays in 
commencing service to any Customer. 

2.5. FULL FORCE AND EFFECT 

Should any provision or portion of this Tariff be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Tariff will remain in full force and effect. 

2.6. INTERRUPTION OF SERVICE 

2.6.1. Credit allowance for interruptions of service which are not due to Company’s testing 
or adjusting, to the negligence of the Customer, or to the failure of channels, 
equipment and/or communications equipment provided by the Customer, are subject 
to the general liability provisions set forth in Section 2.4., herein. It shall be the 
obligation of the Customer to notify Company of any interruptions of service. Before 
giving such notice, the Customer shall ascertain that the trouble is not being caused 
by any action or omission of the Customer, not withn the Customer’s control. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. INTEMUPTION OF SERVICE, Continued 

2.6.2. For purposes of credit computation for leased facilities, every month shall be 
considered to have 720 hours. No credit shall be allowed for an interruption of a 
continuous duration of less than two (2) hours. 

2.6.3. The subscriber shall be credited for an interruption of two (2) hours or more at the 
rate of 1/720th of the monthly charge for the facilities affected for each hour or major 
fkaction thereof that the interruption continues. 

Credit formula: Credit - (M720) X B 

A - outage time in hours 

B - total monthly charge for affected utility 

2.7. RESTORATION OF SERVICE 

The use and restoration of service in emergencies shall be in accordance with Part 64, 
Subpart D of the Federal Communications Commission’s Rules and Regulations, 
which specifies the priority system for such activities. 

2.8. MINIMUM SERVICE PERIOD 

The minimum service period is one month (30 days). 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.9. 

2.9.1. 

2.9.2. 

2.9.3. 

2.9.4. 

2.9.5. 

2.9.6. 

PAYMENTS AND BILLING 

Charges for service are applied on a recurring basis. Service is provided and billed on 
a monthly (30 day) basis. The billing date is dependent on the billing cycle assigned 
to the Customer. Service continues to be provided until canceled by the Customer. 

The Customer is responsible in all cases for the payment of all charges for services 
hmished to the Customer. Charges are based on actual usage, and are billed monthly 
in arrears. 

Billing is payable upon receipt and past due thirty (30) days after issuance and 
posting of invoice. Bills not paid within thirty-one (3 1) days after the date of posting 
are subject to a late payment charge for the unpaid balance. The Company’s late 
payment charge is listed at Section 4.3.1. 

A retumed check charge as listed in Section 4.3.2 of this Tariff will apply whenever a 
check or draft presented for payment of service is not accepted by the institution on 
which it is written. 

Billing disputes should be addressed to Company’s customer service organization via 
telephone to 888-509- 1422. Customer service representatives are available from 8:OO 
AM to 5:OO PM Central Time. Messages may be left for Customer Services from 
5 0 1  PM to 7:59 AM Central Time, which will be answered on the next business day, 
unless in the event of an emergency which threatens customer service, in which case 
Customer Service Staff may be paged. 

In the case of a dispute between the Customer and the Company for service hmished 
to the Customer, which cannot be settled with mutual satisfaction, the Customer can 
take the following course of action: 

A. First, the Customer may request, and the Company will perform, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or the service may be subject to disconnection. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.9. PAYMENTS AND BILLING, Continued 

2.9.7 ., Continued 

B. Second, if there is still disagreement over the disputed amount after the 
investigation and review by a manager of the Company, the Customer may 
appeal to the Commission for its investigation and decision. 

The address and teiephone number of the Commission are: 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Telephone number: 904.41 3.61 00 
Toll free number: 800.342.3 5 52 

2.10. CANCELLATION BY CUSTOMER 

2.10.1. Customer may cancel service by providing written or verbal notice to Companj at 
any time. 

Customer is responsible for usage charges whrle still connected to the Company’s 
service, even if the customer utilizes services rendered after the Customer’s request 
for cancellation has been made. 

2.10.2. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1 0. CANCELLATION BY CUSTOMER, Continued 

2.10.3. Any non-recoverable cost of Company expenditures shall be bome by the Customer 
if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer’s use and then cancels the order before such service begins, before 
completion of the minimum period or before completion of some period 
mutually agreed upon with the Customer for the non-recoverable portions of 
expenditures; or 

B. Liabilities are incurred expressly on behalf of the Customer by Company and 
not fully reimbursed by installation and monthly charges; and 

C. If based on an order for service and construction has either begun or has been 
completed, but no service provided. 

2.1 1. CANCELLATION BY COMPANY 

2.1 1.1. Company reserves the right to immediately discontinue furnishing the service to 
Customers without incurring liability: 

A. In the event of a condition determined to be hazardous to the Customer, to 
other Customers of the Company, to the Company’s equipment, the public 
or to employees of the Company; or 

B. In the event of Customer use of equipment in such manner as to adversely 
affect the Company’s equipment or the Company’s service to others; or 

C. For unauthorized or fraudulent use. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1 1.2. Company may discontinue service according to the following conditions upon five ( 5 )  
working days’ notice: 

A. For violation of Company’s filed tariffs; or 

B. For the non-payment of any proper charge as provided by Company’s Tariff; 
or 

C. For Customer’s breach of the contract for service with Company. 

2.1 1.3. The discontinuance of service(s) by the Company pursuant to this section does not 
relieve the Customer of any obligations to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. The remedies 
available to the Company set forth herein shall not be exclusive and the Company 
shall at all times be entitled to all the rights available to it under law or equity. 

2.11.4. The Company may refuse to permit collect calling, calling card and third-number 
billing which it determines to be fraudulent and/or may limit the use of these billing 
options or services. 

2.12. INTERCONNECTION 

2.12.1. Service furnished by Company may be interconnected with services or facilities of 
other authorized communications common carriers and with private systems, subject 
to the technical limitations established by Company. Any special interface of 
equipment or facilities necessary to achieve compatibility between the facilities of 
Company and other participating camers shall be provided at the Customer’s 
expense. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.12. 

2.12.2. 

2.13. 

2.14. 

2.15. 

2.16. 

INTERCONNECTION, Continued 

Interconnection between the facilities or services of other carriers shall be under the 
applicable terms and conditions of the other carriers’ tariffs. The Customer is 
responsible for taking all necessary legal steps for interconnecting Customer-provided 
terminal equipment or communications equipment with Company’s facilities. The 
Customer shall secure all licenses, permits, rights-of-way and other such 
arrangements necessary for interconnection. 

DEPOSITS AND ADVANCE PAYMENTS 

For customers of dedicated services only, the Company reserves the right to collect an 
mount  not to exceed one month’s estimated charges as an advance payment for 
service. This will be applied against the next month’s charges and if necessary a new 
advance payment will be collected for the next month. 

CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer’s consumption of Services for any monthly period. 

TAXES 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are 
listed as separate line items and are not included in the quoted rates. 

UNCERTIFICATED RESALE PROHIBITED 

Resale of any tariffed service appearing herein by uncertificated resellers is strictly 
prohibited. Applicable services may be resold or rebilled only by companies 
authorized by the Florida Public Service Commission to provide intrastate 
interexchange telecommunications services, in accordance with the Commission’s 
rules. The Company requires proof of certification in the form of a Telephone 
Certificate of Public Convenience and Necessity, or a copy thereof, prior to providing 
services for resale. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1. TIMING OF CALLS 

3.1.1. The Customer’s long-distance usage charge is based on the actual usage of 
Company’s service. Usage begins when the called party answers, (Le. when any two- 
way communication, often referred to as “conversation time” is possible). When the 
called party answers is determined by hardware supervision in which the local 
telephone company sends a signal to the carrier’s switch or the software utilizing 
audio tone detection. When software answer supervision is employed, up to sixty 
(60) seconds of ringing is allowed before it is billed as usage of the network. A call is 
terminated when either the called or calling party hangs up. 

3.1.2. The minimum call duration for billing purposes for all calls is eighteen (1 8) seconds 
with six (6) second billing increments thereafter. 

3.1.3. Any portion of an applicable increment, after the appropriate minimum time for the 
call, will be rounded upward to the next increment. Calls less than the minimum 
length will be rounded to the minimum length. 

3.1.4. There is no billing for incomplete calls. 

3.2. MINIMUM CALL COMPLETION RATE 

Customers can expect a call completion rate of not less than ninety (90) percent 
during peak use periods for all Feature Group D Equal Access “1 plus” services. The 
call completion rate is calculated as the number of calls completed (including calls 
completed to a busy line or to a line which remains unanswered by the called party) 
divided by the number of calls attempted. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. 

3.3.1. 

3.3.2. 

3.4. 

3.4.1. 

3.4.2. 

3.4.3. 

CALCULATION OF DISTANCE 

Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the call. 

The airline mileage between rate centers is determined by applying the formula below to 
the vertical and horizontal coordinates associated with the rate centers involved. The 
Company uses the rate centers that are produced by Bell Communications Research in 
the “A-NXX V & H Coordinates Tape and Bell’s NECA Tariff No. 4. 

Formula: 

The square 
Root of: (V 1 -V2) + (H1 - H2) 

10 

GLOBCOM TELECOMMUNICATIONS SERVICES 

Company provides switched access, inbound telecommunications services, which allow 
Customer to establish a communications path between two stations by using uniform 
dialing plans, as we11 as access to operator assisted calling. 

One Plus Service is a switched access service offering users outbound “1 plus” long 
distance telecommunications services. 

Operator Services is a service offering subscribers access to operator assisted calling 
including person-to- person, collect, station-to-station and third number billed calls. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.5. PROMOTIONS 

The Company may, from time to time, engage in special promotions of new or existing 
Service offerings of limited duration designed to attract new Customers or to increase 
existing Customer awareness of a particular offering. The promotional offerings are 
subject to the availability of the services and may be limited to a specific geographical 
area or to a subset of a specific market group; provided, however, all promotional 
offerings shall be approved by the Commission with specific starting and ending dates, 
and made part of this Tariff. 
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SECTION 4 - RATES 

4.1. 

4.1.1. 

4.1.2. 

SERVICE CHARGES 

Service charges per account are based on the following schedules: 

Switched Access Services 

A. Switched One Plus Service 

Initial 18 Seconds Additional 6 Seconds 
$0.0286 $0.0095 

Operator Assisted Calls 

A. Per Call Services and Rates 

Busy Line Verification 
Operator Veri ficat ion/Int ermp t Service 
Third Number Billed 
Collect 
P er son- t o -P er son 
S tation-to-Station 
91 1 Emergency Service 

Per Call 
$1.55 
$1.40 
$1.50 
$1.50 
$3.40 
$1.20 
$0.00 

B. Per Minute Rate 
Per Minute 
$0.50 
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SECTION 4 - RATES, Continued 

4.2 DIRECTORY ASSISTANCE 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing “l”, the area code of the 
desired number and “55 5- 12 12”. 

Directory Assistance, per call 
Directory Assistance Call Completion, per call 

$1.50 
$1.50 

4.3. MISCELLANEOUS CHARGES 

4.3.1. Late Payment Charge 

Billing is payable upon receipt and past due thirty (30) days after issuance and 
posting of invoice. Bills not paid within thirty-one (31) days after the date of posting 
are subject to a 1.5 percent late payment charge for the unpaid balance, and may be 
subject to additional collection agency fees. 

4.3.2. Returned Check Charge 

A charge of $20.00 or five (5) percent of the amount of the check, whichever is 
greater, will apply whenever a check or draft presented for payment of service is not 
accepted by the institution on which it is written. 

Issued: April 16,2001 Effective Date: 
Issued By: Glenn K a u h a n  

President, GlobCom, Inc. 
950 Milwaukee Avenue, Suite 2 15 

Glenview, Illinois 60025 



GlobCom, Inc. Florida P.S.C. Price List No. 2 
Original Sheet No. 25 

SECTION 4 - RATES, Continued 

4.4. 

4.5. 

4.5.1. 

4.5.2. 

4.5.3. 

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
Service offered under this Tariff. Rates quoted in response to such competitive requests 
may be different than those specified for such Services in this Tariff. ICE3 rates will be 
offered to the Customer in writing and on a non-discriminatory basis, and made part of 
this Tariff. 

S P E C I f i  RATES FOR THE HANDICAPPED 

Directory Assistance 

There shall be no charge for up to fifty (50) calls per billing cycle from lines or trunks 
serving individuals with disabilities. The Company shall charge the prevailing tariff 
rates for every call in excess of fifty (50) within a billing cycle. 

Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and 
night rates for evening and night calls. 

T elec o m u n i c  at ions Relay Service 

For intrastate toll calls received from the relay service, the Company will when billing 
relay calls discount relay service calls by 50 percent off of the otherwise applicable rate 
for a voice non-relay call, except that where either the calling or called party indicates 
that either party is both hearing and visually impaired, the call shall be discounted to 60 
percent off of the otherwise applicable rate for a voice non-relay call. The above 
discounts apply only to time-sensitive elements of a charge for the call and shall not 
apply to per call charges such as a credit card surcharge. 
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CUSTOMER DEPOSITS AND ADVANCE PAYIVENTS 
(Attached) 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

Applicant Mrlll not collect deposits nor wll it collect payments for service more than one month in 
advance. 

Respectfdly submitted this day of I,2001. 

Globcom, Inc. 

Glenn Kofr-nan 
President, Globcom, Inc. 
950 Mdwaukee Avenue, Suite 2 I5 
Glenview, Ilhnois 60025 
Telephone No. : (847)- 297- 6 8 93 
Fax No.: (847)-297-6906 
E-Mad Address: glenn@glob- com.com 
Website Address: www.glob- com.com 



APPENDIX B 

CURRENT FLORIDA INTFUSTATE SERVICES 
(Attached) 



CURRENT FLOFUDA INTRASTATE SERVICES 

Applicant has not previously provided intrastate telecommunications services in Florida. 

Respectfully submitted h s  @day of ,d/ f\ ’, 2 0 0 1 . 

Globcom, Inc. 

Glenn Kofinan 
President, GZobcom, Inc. 
950 Mwaukee Avenue, Suite 21 5 
Glenview, ultnois 60025 
Telephone No.: (847)-297-6893 
Fax No.: (847)-297-6906 
E-Mail Address: glenn@glob-com.com 
Website Address: -.glob- com. corn 



APPENDIX C 

AFFIDAVIT 
(Attached) 



AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the rnfomation 
contained in ths application and attached documents and that the Applicant has the technical expertise, 
managerial abhty, and fmancial capabhty to provide interexchange telecommunications service in the 
State of Florida. I have read the foregoing and declare that to the best of my knowledge and belief, the 
infommtion is a true and correct statement. I attest that I have the authority to sign on behalf of my 
company and agree to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly 
makes a false Statement in writing with the intent to mislead a public servant in the p d o m c e  of h s  
official duty shall be guilty of a rnisdemeanur of the second degree, punishable as provided in s. 775.082 
and s. 775.083." 

RespeWy submitted tlus 12 day of / l y L / * O O I .  

Globcom, h c .  

Glenn K0fi-rm-1 
President, Globcom, Inc. 
950 Mdwaukee Avenue, Suite 2 15 
Glenview, b o i s  60025 
Telephone No.: (847)-297-6893 
Fax No.: (847)-297-6906 
E-Mail Address: glenn@glob-corn.Com 
Website Address: www-glob-com.com 



10821 VenlCe C1rclc 
Tampa, Flanda 33635 

Facsimile. 727-138-5554 
c /  & 535-w Telephone 813-854-4159 

April 16, 2001 
I 

Florida Public Service Commission 

WPoglT WE 
Division of Communications 
Certificate of Compliance Section 
2540 Shumard Oak Boulevard 
Tallahassee, Flonda 32399-0866 DO59 * APR202001 
Re:\ Globcom, 1nc.- Application for Authority for ALEC and IXC 

Dear Sir or Madam, 

Enclosed is an original and six copies of Glocom , Inc.’s. Application for Authority to provide Local 
Exchange Service within the State of Florida (“Application”), including the companies proposed 
Tariff and %250.00 filing fee. Also enclosed please find Globcom, Inc.’s. Application for Authority 
to provide Interexchange Telecommunications Service within the state of Florida (“Application”), 
including the companies proposed Tariff and $250.00 filing fee. These Applications are filed in 
accordance with the Rules of the Florida Public Service Commission, Chapter 25-24, Section 25- 
24.810, and PSC/CMu 8 (1 1/95). Pursuant to the enclosed motion for Protective Order, please note 
that Globcom, Inc.’s fmancial statements are enclosed under seal. 

Please acknowledge receipt of this filing by file stamping and retuming to the address above. 

Questions concerning this Application may be addressed to me. 

Sincerely, v Matthew A. B r a d i r e c t o r  of CLEC Regulatory 


