
TO: 

FROM : 

RE: 

DIVISION OF 

DIVISION OF 

DOCKET NO. 
FACILITIES 
CERTIFICATE 

M E M O R A N D U M  

April 20, 2001 

orirGfNAE 

RECORDS AND REPORTING 

LEGAL SERVICES (CROSB, fi 
970201-WU - APPLICATION FOR TRANSFER OF 
OF LAKE REGION ISLAND AND AMENDMENT OF 
NO. 582-W HELD BY KEEN SALES, RENTALS AND 

UTILITIES, INC. IN POLK COUNTY. 

Attached is a letter from Mr. J. R a y  Keen, President, Keen 
Sales,  Rentals and Utilities, Inc., transmitting information 
regarding the  refunds required by Order No. PSC-01-0424-PAA-WU. 

Thanks. 
PLEASE PLACE THIS INFORMATION IN THE ABOVE-REFERENCED DOCKET F I L E .  

alc 

Attachments 

cc: Division of Regulatory Oversight (Clapp) 



KSRU 

A p r i l  17, 2001 

M s .  Alice Crosby 
Division of Legal Services 
Florida Public Service Commission 
2540  Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

- .  
-- 
- -  

I . .  

RE: Refund - Lake Region Paradise Island 

Dear Ms. Crosby: 

The enclosed pages are submitted as proof t h a t  we have complied with the 
Florida Public Service Commissions' Order f o r  refunds to be issued. 

The amount we have refunded is less than what the Commission requested. 
This is explained by the following: 

1. When we purchased LRPI we continued to charge the ra tes  indicated in 
Order # :  PSC-Ol-0424-PAA-WU - Page 3 - Table 1 - Column 4 - for a 
period of two ( 2 )  months. 

2 .  It was assumed by both parties that the overcharge began at day one. 

3 .  This results in a credit of $1,696.80  f o r  the base r a t e  only.  The 
remaining difference is in the gallons over the minimum. 

If you have any questions, please  f ee l  free to c o n t a c t  me, 

Sincerely, 

J.'Ray Keen 
President 

J R K / m c  



FAX TRANSMISSION SHEET 

TO: ALICE CROSBY - FLORIDA PUBLIC SERVICE COMMISSION 

FROM: AMANDA CHAMBERS - KEEN SALES, RENTALS AND UTILITIES, I N C .  

DATE: APRIL 17, 2001 

SUBJECT: REmTND - LAKE REGION PARADISE ISLAND 

AS PER OUR CONIERSATIONS, THE FOLLOWING PAGES ARE PROOF 
OF THE REJ?UNDS WE HAVE ISSUED, 

AS WE AGREED, WHEN KEEN BILLS LRPI  NEXT WEEK, WE WILL 
MAKE COPIES OF EACH BILL PRIOR TO MAILING AND FORWARD THEM TO 
YOU TO PROVE WE ARE, IN FACT, ABIDING BY THE REFUNDS. 

I WOULD ALSO LIKE TO OFFER TO MAKE COPIES OF AT LEAST 
THREE ( 3 )  SUBSEQUENT MONTHS TO AFFIRM THE ABOVE. 

PLEASE NOTIFY ME IMMEDIATELY IF THERE IS ANYTHING ELSE 
I CAN DO. 

THANKS!!!!!!!!!!!!!!!!!!!! 

W D A  

******THIS FAX T W S M I S S I O N  CONTAINS 15 PAGES INCLUDING THIS ONE.**** 
* +  

*********IF YOU DO NOT RECEIVE ALL PAGES, PLEASE CALL 8 6 3 - 4 2 1 - 6 8 2 7 . * * * * * * * * *  
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THE FOLLOWING ELEVEN (11) PAGES ARE THE PEOPLE WHO 

HAVE MOVED AND WE ARE TRYING TO LOCATE, 



6 4 6 1  
KEEN UTILITIES, INC./PARADISE ISLAND 

685 OYSON RO. 863421-6827 
HAINES CllY, FL 33844 

633-340/631 
DATE y-\cp-o 1 

PAY 
I $  j s b F -  

wrrll 
DOLLARS fl E- 

l 19.07( l x~), Florida Statutes: Bank account numbers 
or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt from subsection (1 
and s.24(a), Art. 1 ofthe State Constitution . . . 

J Iy ?- 
L 

, - -  

> -  * . .  Ms. Nancy Keene 
7 8  East Ridge Driye 
Haines City, Florida . 33844 

, . e  , . ,. -*- . - . . . .. * ” ,..* -.-<.* . 
I‘ . r  

CORRECT ADDRESS REQUESTED .:.:. 
LI I I - - - -  

. 



6 4 6 2  
KEEN UTILITIES, INC./PARADISE ISLAND 

685 DYSON RD. 8634214827 
MINES CITY. FL 33844 63-340/631 

I a 

\ I 2  i 
m- 

119.07( l)(z), Florida Statutes: Bank account numbers DOLLARS & C- , 

or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt from subsection (1) 
and s.24(a), Art. 1 of the State Constitution . . . 

1 

w 

7 
g 
1 

I 

._ . _ _  _ _  --- 

Keen Sales,,. -Rentals . ._ - dud Utilities, - IYIC. 

. .  
c 1  . .  

- -  Mr George Lee 
. _  

49 East  Ridge Driye 
Haines City, Florida 

. .  
. .  

33844 



6 4 6 3  
KEEN UTILITIES, INCJPARADISE ISLAND 

685 DYSON RD. 8634214827 # 

HAINES CITY, FL 33844 I 

w-340'631 i! 
DATE q-1b-O I 8 

PAY 
TOTHE T h  ORDER OF - ,m-as -b,Cm 

/,Y/ 
- . -  

+ -  .. 
?v  uno^ DOLLARS ' a m -  i' 119.07( l)(z), Florida Statutes: Bank account numbers fl . _ . .  !' 

or debit, charge, or credit card numbers given to an 2 
$ 
t' 

x 

?4 7& ! 

agency for the purpose of payment of any fee or debt 
FOR owing are confidential and exempt fiom subsection (1) 7 

' 

4 and s.24(a), Art, 1 ofthe State Constitution. . . I 

. .  . - 3  .~ 
, -  

-" 
I .  . 

% .  

. .  
. <  

- .  
. . -  . >. - I  

I <  I - , _  
. -  

. .  
. ,  

-. ' 
I . -  

. . -  - .  A - .  . -  
. I  

~. 

M r .  Thomas b'ion 
55 East Lake- Drive' , '  . 

- ,Haines city, F b c - r i d a  33844 . 

- ! ' .  . I - . .  

. -  . .. - _ .  



* ‘  

6464 
KEEN UTILITIES, INCJPARADISE ISLAND 

685 DYSON RD. 863-421-6827 
HAfNES CITY, FL 33844 

63-340/631 
DATE +]Le- 0 i 

\\\\OS I 

‘1 ‘%\A 119.07(1)(z), Florida Statutes: Bank account numbers 
DOUARS 8 sz 

FOR- 

or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt from subsection (1) 
and s.24(a), Art. 1 of the State Constitution . . . 

Keen Sales, ‘Rev~tds Aid .Utifities, h c .  - - -  

- 685 Dyson Road ~ . 

enines city, f L  33844 

Mr. Robert Phillips 

Haines City, Florida 
- 1 1  East Lake Drive 

33844 

i 



t 

KEEN UTILITIES, INC./PARADlSE ISLAND 
685 DYSON RD. 863-421-6827 

HAlNES CITY. Fl 33844 63-340 / 631 

DATE . 

119.07( l)(z), Florida Statutes: Bank account numbers 
or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt from subsection (1) 
and s.24(a), Art. 1 of the State Constitution. . . 

7 

Kien . Sales, Ret& and Utilities, Inc. , 

- .  

I .  

. . ,. 685 Qyson'Rond 
I -  . 

. V-tnines e i ty ,  GL 33844 

Mr. H.Y. Griffen , 
12 East  Lake Drive 
Haines City, F l o r i d a  33844 

< 

. .  



- -  

6 4 6 6  
KEEN UTILITIES, INCJPARADISE ISLAND 

685 DYSON RO. 863-421-6827 
HAINES CITY. FL 33844 

L.n (yayK PAY 
TO THE 
ORDER O f  

b;&q,& 119.07( l)(z), Florida Statutes: Bank account numbers DOLLARS e 

or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt fiom subsection (1) 
and s.24(a), Art. 1 of the State Constitution . . , 

Ouhu 

; w 

G 
- 

a 
FOR 

I 

\ -  . -  - . .\, . - c -  

Ms. Lyn Cla rk  I 

62 East Lake Drive 
. Haines City, F l o r i d a  33844 

. . \ w ,  s " ; < ' 2 ' " - r - : . b . ' w - r  1 .  - - -  L 

. . . .  
C O R ~ E C T  -ADBRESS.. REQUESTRD . 

- .  . * ? .  .. . ,  . ' .  

I 
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KEEN UTlLlTlES, INCJPARADISE ISIAND 
685 DYSON RD. 863-421-6827 

HAINES C l n .  FL 33844 

6 4 6 7  1: 
1 
t! 

- % i 

PAY 
TO THE 
ORDEROF - 

I fliv- fl\m 119.07(l)(z), Florida Statutes: Bank account numbers D O L I A R S X  ! 

[ or debit, charge, or credit card numbers given to an 

owing are confidential and exempt from subsection (1) 
and s.24(a), Art. 1 of the State Constitution . . . 

:i 
&j agency for the purpose of payment of any fee or debt 

FOR 

m 

Keen Sales, Relztals and Utilities, lnc. 
. 685 Qyssn Road 

. eftnines E'ity. FL 33844 _. 

Mr.- Jearl White.,. 
63 East Lake Drive 
Haines City, Florida 33844 



6 4 6 8  
KEEN UTILITIES, INC./PARADISE ISLAND 

685 OYSON RD. 8634216827 
M I N E S  CITY, FL 33844 

5.ur- -hA./h 119.07(1)(2), Florida Statutes: Bank account numbers DOLLARS 8 E- 

or debit, charge, or credit card numbers given to an 
agency for the purpose of payment of any fee or debt 
owing are confidential and exempt ftom subsection (1) w 

FOR ct 
4 and s.24(a), Art. 1 of the State Constitution . . . 

I 

X e e n  Sales,  ~ e n t a ~ s  a i d  Utilities, ~ n c .  

Mr. Raymonl! Avarree 
21 East Lake Drive ' 

Haines C i t y ,  Florida 33844 

- _  . - - ,  . .  
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6470 
KEEN UTILITIES, INC./PARADISE ISLAND 

685 DYSON RD. 863-421-6827 
HAiNES CIN, FL 33844 

1 I9.07( I)@), Florida Statutes: Bank accoul~t numbers 
or debit, charge, or credit card numbers given to an 

agency for the purpose of payment of any fee or debt 

and s.24(a), Art. 1 of the State Constitution . . . 
.__ - ,  - owing are confidential and exempt from subsection ( 1 )  

Keen Sales ,  Rentals and UtiLLLG0, I 

. 685 Dyson koad 

eaines e i ty ,  flL 33844 . .  

. .  Ms. Alesc ia  Brown 
94 East Ridge Drive 
Haines City, Florida 33844 . . , 



, 

e 

agency for the purpose of payment of any fee or debt 
owing are confidential and exempt from subsection ( I )  
and s.24(a), Art. 1 of the State Constitution 

Keen Sales ,  Rentals a ~ d  u, 
685 Dyson Road 

ftnines Eity. EL: 33844 - 

Mr. Richard Creadon 
64East Lake Drivd 
Haines City, Florida 33844 

.- i . .. . . .. - - - a %  _I . r 2.. . 

;:*CORRECT ADDRESS REQUESTED ' 

, .  


