hunter communications law group ORI GINAL

VIA OVERNIGHT COURIER

May 1, 2001

Mr. Walter D’Haeseleer, Director (:, / Zﬁ) [p f,: .‘_T :7-1-

Telecommunications Division
Florida Public Service Commission
Division of Communications
Certification and Compliance Section
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0866

Re:  Application of BridgeCom International, Inc.
for Authority to Provide Interexchange Telecommunications
Service Within the State of Florida

Dear Mr. D’Haeseleer:

Enclosed herewith, on behalf of BridgeCom International, Inc. ("BridgeCom"), are an original and
six copies of BridgeCom's Application for Authority to Provide Interexchange Telecommunications
Service Within the State of Florida. Also enclosed is a check made payable to the Florida Public
Service Commission ("Commission") in satisfaction of the $250.00 statutory filing fee for this
application.

Please file/stamp the enclosed copy of this transmittal letter to acknowledge receipt of BridgeCom's
Application by the Commission and return it to our offices in the enclosed addressed envelope.

Should you have any questions concerning this matter, please do not hesitate to contact the
undersigned.

Respectfully submitted,
' Check received with filing and
Cmm ‘ W forwardad to Fiscal for depuﬂ.
Fiscal to forwarg 8 copy of
Catherine M. Hannan 10 RAR with proof of deposdt.

n who forwarded oheck:
Enclosures M

DOCUMENT KIUMRCR-OATE
1620 1 Street, N.W.
05519 MAY-25 Suite 701

Washington, D.C. 20006

- oy , Tefephone (202) 293-2500
FPSC-RECORDS/REPORTING Facsimile (202) 293-2571
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** FLORIDA PUBLIC SERVICE COMMISSION **

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

Application Form for Authority to Provide
Interexchange Telecommunications Service
Between Points Within the State of Florida

O106SS-T (-

Instructions

This form is used as an application for an original certificate and for approval of
assignment or transfer of an existing certificate. In the case of an assignment or transfer,
the information provided shall be for the assignee or transferee (See Page 16).

Print or Type all responses to each item requested in the application and appendices. If
an item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted space.

Once completed, submit the original and six (6) copies of this form along with a non-

refundable application fee of $25?f00 to:

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing certificate
to another company.

+ If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard Qak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6480

\
FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2).

DOCUMENT MiHbis AATE
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FPSC-RECORNT /REPORTING



L. This is an application for v (check one):
) Original certificate (new company).
() Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original

certificate of authority.

() Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate of
authority of that company.

() Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling entity.

2. Name of company:

BridgeCom International, Inc.

3. Name under which applicant will do business (fictitious name, etc.):
not applicable
4, Official mailing address (including street name & number, post office box, city, state, zip
code):

116 Radio Circle

Mount Kisco, NY 10549

5. Florida address (including street name & number, post office box, city, state, zip code):

526 FE. Park Avenue
Tallahassee, FL_ 32301 6.
Select type of business your company will be conducting v (check all that apply):

() Facilities-based carrier - company owns and  operates or plansto
own and operate telecommunications switches and transmission
facilities in Florida.

FORM PSC/CMU 31 {12/86)

Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2).



() Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

() Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

(%) Switchless Rebiller - company has no switch or transmission facilities
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would pay for
unaggregated traffic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi-location
discount plans from certain underlying carriers, then offers resold service
by enrolling unaffiliated customers.

() Prepaid Debit Card Provider - any person or entity that purchases 800
access from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal | . —-
identification numbers. '

Structure of organization;

.

( ) Individual () Corporation
( x ) Foreign Corporation () Foreign Partnership
( ) General Partnership () Limited Partnership
( } Other

\

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos, 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 3



8. If individual, provide:

Name:_not applicabie
Title:
Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

9. If incorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:
not applicable

10. If foreign corporation, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:
F01000002053

11 If uking fictitious name-d/b/a, provide proof of compliance with fictitious name statute
(Chapter 865.09, FS) to operate in Florida:

. (a) The Florida Secretary of State fictitious name registration number:
not applicable

12. If a limited liability partnership, provide proof of registration to operate in Florida:

(a) The Florida Secretary of State registration number: _not applicable

FORM PSC/CMU 31 {12/986)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).
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13. If a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.

Name:__not applicable

Title:

Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

14. If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, ES), if applicable.

(a) The Florida registration number:__not applicable
15. Provide E.E.I. Number (if applicable):__13-3970996

16. Provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services?
(x) Yes ( )No

(b) If not, who will bill for your services?

Name:
Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 5



17.

18.

(¢) How is this information provided?

Who will receive the bills for your service?

(%) Residential Customers (x ) Business Customers

( ) PATs providers () PATs station end-users

( ) Hotels & motels ( ) Hotel & motel guests

() Universities () Universities dormitory residents

( ) Other: (specify)

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name: Catherine M, Hannan

Title: Regulatory Counsel,

Address:_1424 Sixteenth Stireet, Suite 105
City/State/Zip:_Washington, DC 20036

Telephone No.: {(202) 293-2500 Fax No.: (202) 293-2571

Internet E-Mail Address:_channan@hunterconmmunicationslaw,com
Internet Website Address: not applicable

\

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos, 25.24-470,
25-24.471, and 25-24.473, 25-24,480(2).



19.

BridgeCom is authorized by the FCC to provide interstate interexchange telecommuni-

cations services and by the States of Massachusetts, New Jersey, New York,
Pennsylvania and Texas to provide intrastate long distance services.

BridgeCom has pending applications in the States of Arkansas, California, Connecticut
Georgia, Illinois, Kansas, Maine, Maryland, Chio, Rhode Island and Washington.

(b)  Official point of contact for the ongoing operations of the company:

Name: Michael Weprin

Title:_ President

Address;: 116 Radio Circle, Suite 300
City/State/Zip:__Mount Kisco, NY 10549

Telephone No.:_(914) 242-1100 Fax No.:__(914) 242-3434
Internet E-Mail Address: mweprin@bridgecomtel. .com
Internet Website Address; not applicable

(c) Complaints/Inquiries from customers:

Name: Brian Crotty

Title:__ Chief Operating Officer

Address: 116 Radio Circle, Suite 300
City/State/Zip:_ Mount Kisco, NY 10549

Telephone No.:_(914) 242-1100 Fax No.: (914) 242-3434
Internet E-Mail Address: bcrotty@bridgecomtiel .com
Internet Website Address: not applicable

List the states in which the applicant:

(a) has operated as an interexchange telecommunications company.

(b) has applications pending to be certificated as an interexchange
telecommunications company.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



(c) is certificated to operate as an interexchange telecommunications company.

BridgeCom is certified to provide interexchange telecommunications

services in the States of Massahusetts, New Jersey, New York,
Pennsylvania and Texas.

(d) has been denied authority to operate as an interexchange telecommunications
company and the circumstances involved.

None
(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.
None
63)] has been involved in civil court proceedings with an interexchange carrier, local
exchange company or other telecommunications entity, and the circumstances-
involved. '
None -
\

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



20.

21.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of
any crime, or whether such actions may result from pending proceedings. If so, please

explain.

None

(b) an officer, director, partner or stockholder in any other Florida certificated telephone
company. If yes, give name of company and relationship. If no longer associated with
company, give reason why not.

None

)

The applicant will provide the following interexchange carrier services v (check all that
apply):

a. X __ MTS with distance sensitive per minute rates

Method of access is FGA

Method of access is FGB
X Method of access is FGD

Method of access is 800

b. MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

c_ X MTS with statewide flat rates per minute (i.e. not distance
sensitive)

FORM PSC/CMU 31 (12/96)
Reguired by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 9
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Method of access is FGA
Method of access is FGB
X Method of access is FGD
Method of access is 800
d. MTS for pay telephone service providers

e. Block-of-time calling plan (Reach Out
Florida, Ring America, etc.).

f__X 800 service (toll free)
g. WATS type service (bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

h. Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

I_ X Travel service

— Method of access is 950
X Method of access is 800

j- 900 service

k. Operator services

Available to presubscribed customers

Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals).

Available to inmates

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 10



L. Services included are:

X Station assistance
X Person-to-person assistance
X Directory assistance
X Operator verify and interrupt
X Conference calling
22. Submit the proposed tariff under which the company plans to begin operation. Use the

format required by Commission Rule 25-24.485 (example enclosed).
Please see Exhibit 4.

23. Submit the following:

A. Managerial capability; give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each. Please see Exhibit 3.

B. Technical capability; give resumes of employees/officers of the
company that would indicate sufficient technical experiences or indicate what company
has been contracted to conduct technical maintenance. Please see Exhibit 3.

-
1

C. Financial capability. J) ‘

The application should contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it shall
so be stated.

The unaudited financial statemnents should be signed by the applicant's chief executive
officer and chief financial officer affirming that the financial statements are true and

correct and should include:
Please see Exhibit 2.

1. the balance sheet;
2. income statement; and
3. statement of retained eamings.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references,
credit bureau reports, and descriptions of business relationships with

financial institutions.

\
FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 11



Further, the following (which includes supporting documentation)
should be provided:

1. A written explanation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2. A written explanation that the applicant has sufficient financial
capability to maintain the requested service.

3. A written explanation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 12



THIS PAGE MUST BE COMPLETED AND SIGNED

APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of its gross operating
revenue derived from intrastate business. Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: [ understand that all telephone companies must pay a gross
receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: Iunderstand that a seven percent sales tax must be paid on intra and
interstate revenues.

4. APPLICATION FEE: [ understand that a non-refundable application
fee of $250.00 must be submitted with the application.

v

UTILITY OFFICIAL: 7 ,

/’// ////
Michael Weprin i~ e N
Print Name Signature .
President May 1, 2001
Title Date
(914) 242-1100 (914) 242-3434
Telephone No. Fax No.
Address: 116 Radio Circle, Suite 300

Mount Kisco, NY 10549

A
FORM PSC/CMU 31 (12/96)
Required by Commission Ruie Nos, 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 13



THIS PAGE MUST BE COMPLETED AND SIGNED
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer's
deposits and advance payments may be provided in one of the following ways (applicant, please v’
check one):

( X ) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant intends to collect deposits and/or advance
payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount
equal to the current balance of deposits and advance
payments in excess of one month.

(The bond must accompany the application.)

UTILITY OFFICIAL: 7
3 T

// s -y

Michael Weprin - =l

Print Name Signature

President May 1, 2001

Title Date

(914) 242-1100 (914) 242-3434

Telephone No. Fax No.

Address: 116 Radio Circle, Suite 300

Mount Kisco, NY 10549

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 14
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THIS PAGE MUST BE COMPLETED AND SIGNED
AFFIDAVIT

By my signature below, I, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant has the
technical expertise, managerial ability, and financial capability to provide interexchange
telecommunications service in the State of Florida. I have read the foregoing and declare that, to
the best of my knowledge and belief, the information is true and correct. I attest that I have the
authority to sign on behalf of my company and agree fo comply, now and in the future, with all
applicable Commission rules and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083."

UTILITY OFFICIAL: .
-~ /"/// e /"j/ /,7
R A

Michael Weprin Al N

Print Name Signature ' )
President May 1, 2001

Title Date "
(914) 242-1100 (914) 242-3434

Telephone No. Fax No.

Address: 116 Radio Circle, Suite 300

Mount Kisco, NY 10549

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24 480(2). 15



CURRENT FLORIDA INTRASTATE SERVICES

Applicant has () or has not { X ) previously provided intrastate telecommunications in
Florida.

If the answer is has, fully describe the following:

a)  What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

UTILITY OFFICIAL: | T —
,> T

Michael Weprin Y

Print Name ' Signature

President May 1, 2001

Title Date

(914) 242-1100 . (914) 242-3434

Telephone No. Fax Ne.

Address: 116 Radio Circle, Suite 300

Mount Kisco, NY 10549

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT

\
FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 16
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I, (Name)

(Title) of
(Name of Company)

and current holder of Florida Public Service Commission Certificate Number

# , have reviewed this application and join in the petitioner's request
for a:

() transfer
() assignment

of the above-mentioned certificate,

UTILITY OFFICIAL:

Print Name - Signature
Title Date
Telephone No. Fax No.
Address:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 17



EXHIBIT 1

Foreign Corporation Authorization
of
BridgeCom International, Inc.



FLORIDA DEPAE‘];{TMENT OF STATE
Katherine Harris
Secretary of State

Aprit 17, 2001

ATTN: ZULMA M. HOWARTH
NATIONAL REGISTERED AGENTS, INC.
PO BOX 927

WEST WINDSOR, NJ 08550-9939

Qualification documents for BRIDGECOM INTERNATIONAL, INC. were filed on
April 11, 2001 and assigned document number FO1000002053. Please refer to this
number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida as of
the file date.

The certification you requested is enclosed.

A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. If
you do not already have an FEI number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office. )

Should you have any questions regarding this matter, please telephone (850) 487-
6051, the Foreign Qualification/Tax Lien Section.

Lee Rivers
Document Specialist
Division of Corporations Letter Number: 701A00022668

o

Division of Corvorations - P.00. BOX 6327 -Tallahagzee Flarida 239314
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| certify from the records of this office that BRIDGECOM INTERNATIONAL, INC.,
is a coiporation organized under the laws of Delaware, authorized to transact
business in the State of Florida, qualified on April 11, 2001,

The document number of this corporation is FO1000002053.

| further certify that said corporation has paid all fees due this office through
December 31, 2001, and its status is active.

| further certify that said corporaﬁén has not filed a Certificate of Withejrawal. -

Given under my hand and the
Great Seal of the State of Florida -q@
at Tallahassee, the Capitol, this the IS
I
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TRANSMITTAL LETTER

TO: Registration Section
Division of Cerporations

SUBJECT: BridgeCom International, Inc.

(Name of corporation - must include suffix)
Dear Sir or Madam:
The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida”,
“Certificate of Existence”, and check are submitted to register the above referenced foreign corporation
to transact business in Florida.

Please return all correspondence concerning this matter to the following:

Catherine M. Hannan
(Name of Person)

Hunter Communications Law Group
(Firm/Company)

1620 T Street, NW, Suite 701

) LT (Address) -

Washington, DC 20006
(City/State and Zip code)

For further information concerning this matter, please call:

Catherine M. Hannan at ( 202 ) 293-2500
(Name of Person) (Area Code & Daytime Telephone Number)
STREET ADDRESS: MAILING ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
409 E. Gaines St. . P.O. Box 6327
Tallahassee, FL, 32399 Tallahassee, FI. 32314

Enclosed is a check for the following amount:

0 $70.00 Filing Fee  KJ $78.75 Filing Fee & 0O $78.75 Filing Fee & [ $87.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
Certified Copy



APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO
REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA

1. BridgeCom International, Inc.

(Name of corporation; must include the word “INCORPORATED", “COMPANY”, “CORPORATION” or

>
words or abbreviations of like import in language as will clearly indicate that it is a corporation instead of a
natural person or partnership if not so contained in the name at present.)

2. Delaware

3 13-3970996
(State or country under the law of which it is ncorporated)
4, June 26, 2000

(FEI number, if applicable)
5 Perpetual
{Date of incorporation)

6. Upon Qualification

(Duration: Year corp. will cease to exist or “perpetual”)

(Date first transacted business in Florida. If corporation has not transacled business in Florida, insert "upon qualification.”}

(SEE SECTIONS 607.1501, 607.1502 and 817.155, F.5.)
7 116 Radio Circle, Suite 300

(Principal office address)
Mount Kisco, NY 10549

(Current mailing address)

- o
ze 2
e R
g, Telecommunications service provider i
(Purpose(s) of corporation authorized in home state or country to be carricd out in state of Florida) '{f’):‘r‘i -
U')
9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT acceptabi@é‘
-yt .
Name: NRAT Services, Inc, ! r(;ﬂ;%
@r
Office Address: 226 E. Park Avenue pr
Tallahassee , Florida . 32301
(City) (Zip code)
10. Registered agent’s acceptance

Having been named as registered agent and to accept service of process for the above stated corporation at the place
designated in this application, I hereby accept the appointment as registered agent and agree to act in this capacity. I
or . e

further agree to comply with the provisions of all statutes relative to the proper and complete performance of my
duties, and I am familiar with and accept the obligations of my position as registered agent.

Lmo [ / Lowianth

(Recrlstered agent’s S[gﬂature)

Aoc 7S040/
O/

: : A\ . .
11. Attached js a gertificate of existence duly authenticated, not more than 90 days prior to delivery of this application to
the Department&f State, by the Secretary of State or other official having custody of corporate records in the jurisdiction
under the law of which it is incorporated

A



12. Names and business addresses of officers and/or directors:

A. DIRECTORS

Chairman: Please see attached Addendum.

Address:

Vice Chairman:

Address:

Director:

Address:

Director:

Address:

B. OFFICERS ,

President: : Please sée attached Addendlzm.

Address:

Vice President;

Address:
Secretary:
Address:
Treasurer:
Address:
#
pd e i )
NOTE: If necessary,you may attach an.addendum to the application listing additional officers and/or directors.
/’ ;,/ H ;7{/\ e
e X
13. C ol e
/7 (Signature of Chairmmati, Vice Chairman, or any officer listed in number 12 of the application)
14. Michael Weprin, President

(Typed or printed name and capacity of person signing application)



EXHIBIT 2

Financial Documentation
of
BridgeCom International, Inc.



Applicant has the financial capabilities to provide high quality interexchange
telecommunications services within and throughout the State of Florida. In demonstration of the
overall strength of Applicant’s financial capabilities, attached hereto is BridgeCom’s most recently
available balance sheet for the period ending February 28, 2001, which demonstrates Applicant’s
possession of more than sufficient financial resources to provide resold interexchange
telecommunications services to residents of the State of Florida.

Also included is the final Income Statement of BridgeCom International, LLC, the
immediate predecessor of Applicant, for the period ending August 18, 2000. As of that date,

Applicant was reorganized from a limited liability company to its present corporate form.



Bridgec ternational In
Consolidated Balance Sheet
As of February 28, 2001
{Unaudited)

Assets

Current Assets
Cash
Accounts Receivable
Other Assets
Inventory

Total Current Assets

Property Plant and Equipment
Total PPE

Other Assets
Total Other Assets

Total Assets

Liabilities and Stockholders Equity
Current Liabilities

AP/Accrued Expenses

Credit Cards Payable - -—--—

Other ) } -

Totdl Current Liabilities
Long-Term Liabilities
" Loan Payable

Total Long-Term liabilities
Stockholders Equity
Common Stock
Preferred Stock
Retained Earnings
Total Stockholders Equity

Total Liabilities and Stockholders Equity

January 31, 2001

February 28, 2601

1,787,627 1,560,382
4,001,097 4,074,782
573,892 932,490
37,939 34,022
6,400,555 6,601,676
963,612 967,827
266,480 268,562
7,630,647 7,838,065
1,036,738 1,374,427
16,183 _ 64,937
3,461,625 3,714,824
v 4,514,546 5,154,188
5,289,361 5,249,056
5,289,361 5,249,056
15,950 15,950
3,500 3,500
(2,192,710) (2,584,629)
(2,173,260) (2,565,179)
7,630,647 7,838,065

I




Statement of Income (Loss) and Relfzined Eamings
For the period ending QOctober 31, 2000

Bridgecom International Inc.

and Subsidiary

Coergting revenus
Sales, nat of allowances

Cost of goods soid
Telooom Pustlizses

Gross profitf(loss)

Qperating expanses
Administratlve and compuler expense
Other operating expenses

Total Operating expenses

Gereral and administrative
Wages and salaries
Payroll taxes
Cammiesions
Rental eipensas
Insuranoe ]

Advertising

tnformation setvices

Frinting &nd reproduction

Amorization

Depreciaion expense

Auto and fruck expenses

Office expenses

Repairs end maintenance

Suppliss

Niscellaneaus

Faoes and Licgnses

Consulting

QOther expenses

Relocation costs
Total General 2nd adminiatrafive
Income/{loss) from operations

Other income
interest Income

Other expenses
interest expense
Investment banking - Due dillgence

%

3,163,868.55  100.00
1.881,815.62 55.47
1,282,252 83 40.53
70,080.24 2.22
51,682.23 1,63
124,782.47 3.85
683,057.80 21.91
B1,158.45 257
122,903 47 3.88
83,130.18 2.00
20,582.01 065
25 563.95 )0.8"1
§,565.82 0.30
20,758,186 0.68
4,089,72 0.13
30,949.%8 1.26
58.00 0.00
8,040,562 0.25
8.04343 ., pz@
5,082,27 0.19
788.79 0.02
570.00 0.02
23.812.55 0.75
248,839.08 7.80
400000 013
1,382,883.63 4371

{222,393.17) (7.03)
33,30550 - 1.05
£82,742.10 8,25
200.000.00 .32




Bridgecomn international inc.
and Subsidiary
’ Statement of insome (Less) and Rebeinetd Earnings
For the parlod ending Qsiober 31, 2000

%
Total Olher expenses 482,744 10 16.57
Nat incomaf(loss) (BE1.B31.77Y  (21.55)
Retained samings, beginning (61,174.438) {1.83)
Retzined eamings, ending §_(743,006.20)  (23.48)
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

CERTIFICATION

I, Michael Weprin, President of BridgeCom International, Inc. (“BridgeCom”), am authorized to
make this certification on behalf of BridgeCom. 1 hereby declare under penalty of perjury that the
financial information concerning BridgeCom reflected in the foregoing documentation is true,
complete, and accurate to the best of my knowledge.

BridgeCom International, Inc.

By:

Michael Weprin
President

Dated: May 1, 2001
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BridgeCom International, Inc.
Technical and Managerial Biographies

BridgeCom International, Inc., was founded in 1997 to provide consumers in the
Northeastern United States with an economical alternative for the satisfaction of their local, long
distance and Internet, web design and telephone system needs. Originally focusing on the provision
of an integrated telecommunications service offering to business and residential consumers in New
York, the Company has developed a significant customer base primarily in upstate New York, and
now looks forward to expanding into other areas of the region. The Company has amassed a senior
management team with significant telecommunications experience and has developed and
implemented operational systems specifically designed to provide telecommunications services of
exceptional quality. Brief biographies of members of BridgeCom’s executive team are set forth
below.

MICHAEL WEPRIN
President

Mr. Weprin, President and founder of BridgeCom International, Inc., brings nearly a decade
of telecommunications experience to the Company. Mr. Weprin is ultimately responsible for
implementing all aspects of strategic, financial and operational policies and planning for the
Company.  Prior to forming BridgeCom, Mr. Weprin founded and operated Pioneer
(;pmmunications, atelecommunications sales agency operating within the long distance, cellular and
competitive local exchange arenas. Mr. Weprin has brought to his various telecommunications
endeavors significant business experience resulting from his previous careers in both the financial
derivatives and computer software industries.

Mr. Weprin graduated from New York University School of Business and Public
Administration with a degree in Computer Applications & Information Systems.

BRIAN CROTTY
Chief Operating Officer

Mr. Crotty, holds the position of Chief Operating Officer of BridgeCom. Prior to joining the
Company, Mr. Crotty held a succession of positions with CoreComm Communications, most
recently acting as Director of Operations. Mr. Crotty joined CoreComm after having co-founded and
served as Executive Vice President of Operations of The Millenium Group, the first competitive
local exchange carrier in the state of Wisconsin. In addition, Mr. Crotty has also served in
managerial positions with CEI Communications and AT&T Corp.

Mr. Crotty obtained a degree in Business Administration from St. Norbert College.



COREY RINKER
Chief Financial Officer and General Counsel

Mr. Rinker, a Certified Public Accountant and attorney, joins BridgeCom as Chief Financial
Officer and General Counsel following seven years experience serving in similar positions with both
privately-held and publicly traded corporations. Mr. Rinker exercised significant responsibility and
oversight of financial, legal and regulatory operations for these corporations with respect to both
mergers and acquisitions as well as initial public offerings. Mr. Rinker also possesses nearly a
decade of cumulative experience with the Big Six accounting firms of Deloitte & Touche and Ernst
& Young.

Mr. Rinker has an accounting degree from the University of Massachusetts and a I.D. degree
from Cardoza School of Law. Mr. Rinker 1s a member of both the New York and Georgia state bars.

KYLE WALKER
Director of Operations

Mr. Walker, Director of Operations, joined BridgeCom at its inception and has served in a
variety of positions, including Billing and Provisioning Manager. Mr. Walker exercised primarily
responsibility for the successful implementation of BridgeCom’s customized billing and customer
care system and the development, testing and implementation of BridgeCom’s EDI-based

Operational Support System. Prior to joining BridgeCom, Mr. Walker served in a management _.

capacity for the provisioning and customer service departments of AT&T Local Serjices Mr.
Walker also possesses significant experience in the provisioning of local services in the former Bell
Atlantic, Ameritech and Pacific Bell operating territories.

Mr. Walker obtained a degree in Business Administration from Pace University.

ANDREW McDOWELL
Director of Sales

Mr. McDowell, Director of Sales, joined BridgeCom at the inception of its sales efforts and
has successfully built the Company’s stable and productive sales force from the ground floor up.
Prior to joining BridgeCom, Mr. McDowell held the position of Sales Branch Manager with USN
Communications, as well as Major Account Representative with Frontier Communications.

Mr. McDowell obtained his degree in Business Administration/Economics from State
University of New York at Stonybrook.



MICHAEL YEE
Director of Product Development and
Regulatory Planning

Mr. Yee, Director of Product Development and Regulatory Planning, joined BridgeCom
following 13 years with Verizon, where he held a variety of increasingly responsible positions, most
recently serving as Senior Specialist, UNE Product Development. In that position, Mr. Yee
exercised significant responsibility for both UNE product development and related regulatory affairs.
Mr. Yee also has significant engineering experience from earlier career positions with AT&T Corp.
and Western Electric Co.

Mr. Yee has an engineering degree from Rennselear Polytechnic Institute and has undertaken
a course of study at The Wharton School.

SADIA MENDEZ
Director of Carrier Relations

Ms. Mendez, Director of Carrier Relations, joined BridgeCom following a decade of career
experience with Verizon, serving most recently as Senior Specialist, Wholesale Markets. Ms.
Mendez brings to BridgeCom her significant experience interacting with a wide range of
telecommunications carriers and is successfully broadening the scope and effectiveness of the
Company’s carrier re]atior)is activities. —— —

Ms. Mendez possésses multiple engineering degrees from Manhattan College.
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BridgeCom International, Inc. Florida Tariff No. 1
Original Sheet No. 1

BridgeCom International, Inc.

Florida Intrastate Toll Telecommunications Tariff

THIS TARIFF CONTAINS THE DESCRIPTIONS, REGULATIONS
AND RATES APPLICABLE TO THE FURNISHING OF SERVICE
AND FACILITIES FOR TELECOMMUNICATIONS SERVICES PROVIDED
BY
BridgeCom International, Inc.

WITH PRINCIPAL OFFICES AT
116 Radio Circle, Suite 300
Mount Kisco, NY 10549

THIS TARIFF APPLIES FOR SERVICES FURNISHED WITHIN
THE STATE OF FBORIDA S

This Tariff is on file with the Florida Public Service Commission,
and copies may be inspected, during normal business hours,
at the Company's principal place of business.

Issued: May 2,2001 Effective: , 2001

Issued by:  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549



BridgeCom International, Inc. Florida Tariff No. 1
Original Sheet No. 2

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes
from the original tariff and are currently in effect as of the date of the bottom of this sheet.

Sheet Revisions

—
-
—
=
a

Original Title Sheet

1 Original Sheet
2 Original Sheet
3 Original Sheet
4 Original Sheet
5 Original Sheet
6 Original Sheet
7 Original Sheet
8 Original Sheet
9 Original Sheet
10 Original Sheet
11 Original Sheet -
12 Original Sheet
13 Original Sheet
14 Original Sheet
15 Original Sheet
16 Original Sheet
17 Original Sheet
18 Original Sheet
19 Original Sheet
20 Original Sheet
Issued: May 2, 2001 Effective: , 2001

Issued by:  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549



BridgeCom International, Inc.

Florida Tariff No. 1
Original Sheet No. 3

CHECK SHEET (cont'd)
Sheet Revisions
21 Original Sheet
22 Original Sheet
23 Original Sheet
24 Original Sheet
25 Original Sheet
26 Original Sheet
27 Original Sheet
28 Original Sheet
29 Original Sheet
30 Original Sheet
31 Original Sheet
32 Original Sheet
33 Original Sheet
34 Original Sheet
35 Original Sheet / )
36 Original Sheet ) v
37 Original Sheet -
38 Original Sheet -
39 Original Sheet
40 Original Sheet
Issued: May 2, 2001 \ Effective: , 2001

Issued by:  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549
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CHECK SHEET (cont'd)

Sheet Revisions

41 Original Sheet

42 Original Sheet

43 Original Sheet

44 Original Sheet

45 Original Sheet

46 Original Sheet

47 Original Sheet

48 Original Sheet

49 Original Sheet

50 Original Sheet

51 Original Sheet

52 Original Sheet

53 Original Sheet

54 Onginal Sheet

55 Original Sheet

56) \ Original Sheet o
57 Original Sheet

58 - Original Sheet

59 Original Sheet

60 Original Sheet

Issued: May 2, 2001 Effective: , 2001
Issued by:  Michael Weprin, President

BridgeCom International, Inc.
116 Radio Circle, Suite 2300
Mount Kisco, NY 10549
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61 Original Sheet
62 Original Sheet
63 Original Sheet
64 Original Sheet
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67 Original Sheet
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69 Original Sheet
70 Original Sheet
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73 Original Sheet
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76 - Original Sheet
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79 Original Sheet
80 Original Sheet

Issued: May 2, 2001 Effective: , 2001
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CHECK SHEET (cont'd)

Revisions

Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet
Original Sheet

Issued: May 2, 2001

Effective:

Issued by:  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549

, 2001
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CONCURRING CARRIERS

No concurring carriers

CONNECTING CARRIERS

No connecting carriers

OTHER PARTICIPATING CARRIERS

No other participating carriers
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EXPLANATION OF SYMBOLS AND ABBREVIATIONS

D - Delete Or Discontinue
1 - Change Resulting In An Increase To A Customer's Bill
M - Moved From Another Tariff Location
N - New
R - Change Resulting In A Reduction To A Customer's Bill
T - Change In Text Or Regulation But No Change In Rate Or Charge
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added
between Sheets No. 14 and No. 15 would be Sheet No. 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Florida Public
Service Commission. For example, the 4th Revised Sheet No. 14 cancels the 3rd Revised Sheet No.
14. Because of the various suspension periods, deferrals and other procedures the Florida Public
Service Commission follows in its tariff approval process, the most current sheet number on file with
the Florida Public Service Commission is not always the tariff sheet in effect. Consult the Check
Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding:

2
2A1 ! or
2.1.1 ! \
2.1.1.A -
2.1.1.A.1

2.1.1.A.1.(a)

2.1.1.A.1.(2).1

2.1.1.A.1.(a).L.()

2.1.1.A.2.(a).L.(i).1

Check Sheets - When a tariff filing is made with the Florida Public Service Commission, an updated
Check Sheet accompanies the tariff filling. The Check Sheet lists the sheets contained in the tariff,
with a cross reference to the current revision number. When new sheets are added, the Check Sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
("*"). The tariff user should refer to the latest Check Sheet to find out if a particular sheet is the most
current on file with the Florida Public Service Commission.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Access: The connection between the Customer's location and an interexchange switching
center.

1.2 Access Line: A transmission line from either an LEC central office or an IXC POP to the
Customer's Premises used to process voice and limited speed data Calls.

1.3 Account Code: A numerical code, assigned to the Customer, to enable the Company to
identify use ofthe Services by the Customer and to bill the use of the Services by the Customer.
Multiple Account Codes may be assigned to the Customer to identify individual users or groups
of users.

1.4 Additional Period: The minimum additional portion of a Calling Period after an Initial
Period for which charges are incurred for completed Calls.

1.5 Authorization Code: A predefined series of numbers to be dialed by the Customer or End
User upon access to the Company's system to identify the caller and validate the caller's
authorization to use the Services provided. All Authorization Codes shall be the sole property
of the Company and no Customer of End User shall have any property or other right or interest
in the use of any particular Authorization Code. The Customer is responsible for charges
incurred through the use of its assigned Authorization Code. Automatic Numbering
Identification (ANI) may be used as or in connection with the Authorization Code.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

1.6 Automatic Numbering Identification (ANI): A type of signalling provided by an LEC
which automatically identifies the Calling Station.

1.7 Bit: The smallest unit of information in the binary system of notation.

1.8 Call: A completed connection established between a Calling Station and one or more Called
Stations.

1.9 Called Station: The terminating point of a Call (i.e., the Called number).

1.10 Calling Card: A billing arrangement which bills the charge for an MTS Call to the Main
Billing Number of a Customer.

1.11 Calling Card Services: The Services described in Section 3.4.6 of this Tariff.

1.12 Calling Station: The originating point of a Call (i.e., the Calling number).

i

1.13 Ealling Unit: The measured period of a Call which is either Initial or Additional. )

1.14 Commission: Florida Public Service Commission.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

1.15 Common Carrier: A company or entity providing telecommunications services to the public.

1.16

1.17

1.18

1.19

1.20

1.21

Company: BridgeCom International, Inc.

Competitive Access Provider (CAP): A Common Carrier engaged in the origination and/or
termination of interstate, interexchange Calls.

Competitive Local Exchange Carrier (CLEC): A Common Carrier engaged in the provision
of local dial tone and other local exchange services in competition with one or more LECs.

Customer: A Person who orders Services under this Tariff and who is responsible for
payment of all charges therefor and for complying with the terms and conditions set forth in this
Tariff.

Customer Premises: A location, on property owned, leased or otherwise controlled by
the Customer, that is designated by the Customer for the provision of the Services to the
Customer pursuant to this Tariff.

v
N

Customer-Provided Equipment: Telecommunications equipment provided by a Customer
used to originate or terminate Calls at the Customer Premises.

\
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1.22

1.23

1.24

1.25

1.26

1.27

1.28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Debit Card: The Debit Card is a Calling Card that has a predetermined face value and
allows Customers to make prepaid long distance calls.

Dedicated Access: A non-switched circuit connecting a Customer Premises to an IXC POP
with no intermediate switching functions.

Directory Assistance Service: The Service described in Section 3.4.6.B of this Tariff,

DS-0: A form of Service offered at digital signal level 0 and providing a 64 Kbps signal.

DS-1: A form of private line Service offered at digital signal level 1 and providing a 1.544
Mbps signal.

DS-3: A form of private line Service at digital signal level 3 and providing digital signals
at the speed of 44.736 Mbps.

End User: Any Person which uses the Services ordered by the Customer under this Tariff. If
at any time the Customer fails to make timely payment for the Services, satisfaction of the
Customer's payment obligations with respect to Services utilized by an End User shall become
the direct responsibility of the End User and said End User shall make immediate payment
directly to Company of all associated overdue amounts. Notwithstanding the foregoing, the
Customer shall not berelieved of its responsibility to fully satisfy its payment obligations under
this Tariff.
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1.29

1.30

1.31

1.32

1.33

1.34

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

FCC: Federal Communications Commission.

Fractional Charges and Credits: Fach month is considered to have thirty (30) days for billing
purposes. To determine charges or credits for portions of months, the days remaining in the
billing period (including the thirty-first (31st) day of a thirty-one (31)-day month) are counted,
starting with the day after the date on which the Services were furnished or discontinued; that
figure is divided by thirty (30) days and the resultant fraction is multiplied by the Monthly
Charge to arrive at the Fractional Charge or Credit.

Inbound Services: The Services described in Section 3.4.3 and 3.4.4 of this Tariff.

Incomplete Call: Any Call as to which voice transmission between the Calling and the Called
Stations is not established (i.e., busy, no answer).

Incremental Call Unit: The minimum additional period after an Initial Call Unit for which
charges are incurred for completed Calls and, except as otherwise provided in this Tariff, equals
six (6) seconds.

A

Initial Call Unit: The minimum period for which charges are incurred for a completed Call,
unless otherwise specified herein, the Initial Call Unit for all services offered pursuant to this
Tariff shall be eighteen (18) seconds.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

1.35 Installation Charge: A fixed charge per unit which applies when certain Services are
furnished.

1.36 Interexchange Carrier (IXC): A Common Carrier engaged in the transport of Calls and other
telecommunications across LATA boundaries.

1.37 Isochronous: A characteristic of a periodic signal in which the time interval that separates
any two corresponding significant instants or transitions of signal level is equal to the unit
interval or to a multiple of the unit interval. No timing or clock lead is provided at the customer
mnterface.

1.38 KBPS: Kilobits per second.

1.39 KHZ: Kilohertz.

1.40 LATA: Iocal Access and Transport Area.

1.41) LEC: \\Ldé>éi~13xcl1ange Carrier.

1.42 ‘Main Billing Number: A telephone number assigned to the Customer to which charges for
the Services are billed.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

1.43 MBPS: Megabits per second.
1.44 MHZ: Megahertz.

1.45 Minimum Payment Period: The Minimum Payment Period is the minimum period, if any,
for which the Customer is required to make payment for the Services. The Minimum Payment
Period for a given Service is specified in the section of this Tariff applicable to that Service.
Charges applicable to the Minimum Payment Period include recurring charges plus any
nonrecurring and/or special construction charge(s) that may apply.

1.46 Monthly Charge/Monthly Recurring Charge: A flat charge which applies for each month
in which the Services are furmished to the Customer and which 1s prorated for a fractional
month of Service.

1.47 Move Charge: A charge which applies when the physical location of the termination of an
officc connection or an office function is changed at the Customer's request. A move is
considered to be the discontinuance of service at the old location and the reinstallation of the
service at the new location. Installation charges apply only for the components that a:rj: moved:
A new minimum payment period will be established.
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1.48

1.49

1.50

1.51

1.52

1.53

1.54

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

MTS: Message Telecommunications Services.

Nonrecurring Charges: One-time charges payable to the Company including Installation
Charges, Service Ordering Charges and Special Construction Charges. Charges may differ
according to the work activity involved.

NPA: Numbering Plan Arca, more commonly referred to as an area code.

NPA Centroid: The center of the area code, sometimes used to calculate mileage for inbound
Calls where the NPA-NXX of the Caliing Station is not available.

NXX: The first three digits of the Customer's telephone number. "N" is a number between 2
and 9. "X" is a number between 0 and 9.

Off-Peak: The time period extending from 7:00 P.M. up to, but not including, 7:00 A.M.
local time Monday through Friday, plus all day Saturday and Sunday and Holidays.

Outbound Servicesi} The Services described in Section 3.4.1 and 3.4.2 of this Tariff,

Issued: May 2, 2001 Effective: , 2001

Issued by:,  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549



BridgeCom Interational, Inc. Florida Tariff No. 1

Original Sheet No. 36

1.55

1.56

1.57

1.58

1.59

1.60

1.61

1.62

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Peak: The time period extending from 7:00 A.M. up to, but not including, 7:00 P.M. local
time Monday through Friday.

Person: A natural being, firm, organization, partnership, association, corporation, or entity.

Point-of-Presence (POP): The central switching office of an IXC where it interconnects with
an LEC.

Rate Center: A group of central offices determined by NPA Centroid or NPA-NXX.

Recognized National Holidays: New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.

Recurring Charge: Monthly Charges and Usage Charges.

Reseller: Any Person which obtains Services under this Tariff for the purpose of reselling
those Services to End Users. The Reseller shall be deemed to be the Customer of such resold
services.

RespOrg: The entity responsible for the management of, and which may access and
modify, a subscriber's record in the SMS/800/888/877 database. A RespOrgmust meet certain
eligibility criteria established by the FCC.
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1.63

1.64

1.65

1.66

1.67

1.68

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

Service: The telecommunications services provided by the Company pursuant to this Tariff as
described in Section 3 of this Tariff.

Service Order: A Customer order for installation, move, or record change related to the
Services.

Special Construction Charge: A charge associated with an installation of the Services
requiring unique or additional equipment or facilities.

Switched Access: A switched circuit connecting a Customer Premises to an IXC POP with
intermediate switching functions.

Underlying Carrier: A facilities-based IXC which provides transport services that are resold
by the Company.

Usage Charge: Charges stated as a function of, and which vary with, use (e.g., per connection
or per unit of time); Usage Charges are set forth for each Service provided by the Company
in Section 4 of this Tariff. ) N
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company. The Company's services and facilities are furnished for
communications originating at specified points within the State of Florida under the terms of
this Tariff.

The Company installs, operates and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this Tariff. The Company may act as
the Customer's agent for ordering access connection facilities provided by other carriers or
entities when authorized by the Customer, to allow connection of a Customer's location to the
Company's network. The Customer shall be responsible for all charges due for such service
arrangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a
longer term basis, and are available twenty-four hours per day, seven days per week.

The selling of IXC telecommunications service to uncertificated IXC resellers is prohibited.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2 Limitations.

2.2.1 Availability of Services. The Services are offered subject to the availability of facilities
and under the terms and conditions contained in this Tariff. The Company's obligation
to furnish the Services is dependent upon its ability to obtain, retain and maintain
without unreasonable expense access to suitable facilities, including service
arrangements with Underlying Carriers, and is subject to transmission, atmospheric and
like limitations. The Services may be temporarily refused or limited due to limitations
in system capacity or to other circumstances beyond the Company's control. The
Services may be temporarily interrupted or curtailed due to equipment modifications,
upgrades, relocations, repairs, or similar activities necessary for the proper or improved
operation of the Services.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2 Limitations {(cont'd).

2.2.2 Rights of the Company. The Company reserves the right to refuse or limit the use of
or suspend or terminate Service to the Customer without incurring liability:

(A) Fornon-payment when due of any amount due and owing to the Company by the
Customer.

(B) For failure by the Customer to make a security deposit within a reasonable time.

(C) Forviolation of, or failure to comply with, the terms and conditions of this Tari{f
by the Customer of either the provisions of this Tariff or for violation of any laws,
rules, regulations, or policies of a governmental authority applicable to the
Services and the Customer's use thereof.

(D) By reason of an order or decision of a court or other governmental authority
which prohibits the Company from furnishing the Services.

) \
\
=
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2 Limitations (cont'd).

2.2.2 Rights of the Company (cont'd).

(E)

(F)

(@)

In the event that the Company's service arrangement with one or more Underlying
Carriers is terminated and the Company is unable to secure another service
arrangement without incurring unreasonable expense.

When necessitated by conditions beyond the Company's control. Conditions
beyond the Company's control include, but are not limited to, the Customer
generating Call volume or utilizing a Calling pattern that results, or may result, in
network blockage or other service degradation which adversely affects the Service
to other customers of the Company.,

For abuse or fraudulent use of the Services by the Customer or its End Users.
Abuse of the Services includes, without limitation, the making of Calls which
might reasonably be expected to frighten, abuse, torment or harass another or
which in any way would interfere unreasonably with the use of the Service by
others. Fraudulent use of the Services includes, without limitation: (1) use of the
Services to transmit a message, locate a person or otherwise give or obtain

information without payment for the Services; (2) use, or attempted use, of the |

Services with the intent to avoid payment therefor by rearranging, tampering with,
or making connections not authorized by this Tariff to any service components or
through use of fraudulent means, devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices; (3) use of an Inbound Service
with the intent of gaining access to an outbound calling capability on an
unauthorized basis; or (4) use of fraudulent means or devices, tricks, schemes,
false or invalid numbers, false credit devices or electronic devices to defraud or
mislead callers.

3
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2 Limitations (cont'd).

2.2.2

223

2.2.4

2.2.5

Rights of the Company (cont'd).

(H) For submission or use by the Customer of insufficient or fraudulent billing
information, invalid or unauthorized telephone numbers, or pre-arranged account
code numbers.

(I) If the Company deems such action necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, or the Services.

Restoration of Service. The Company will provide or restore the Services when the
Customer is in compliance with the provisions of this Tariff and all applicable laws,
rules, regulations and policies of pertinent governmental authorities and the Company
determines that the Services can be provided without undue risk to the Company or the
Services provided to other Customers of the Company.

Fraud Prevention. In order to control fraud, the Company may refuse to accept
Calling Card Calls or discontiriue the use of Authorization Codes which it determines
to be fraudulent or invalid and/or may limit the use of these billing options to or from
certain areas, including any part of the State of Florida.

Emergency Conditions. The use and restoration of the Services during emergency
conditions shall be in accordance with Part 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations, which specifies the priority system for such use and restoration.

\
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2  Limitations (cont'd).

2.2.6 Property Rights. The Customer will obtain no property right or interest in the use of
any specific type of facility, service connection, equipment, number, process or code.
All right, title and interest to such items will remain, at all times, solely with the
Company.

2.2.7 Resale of Company Services. Customers reselling or rebilling the Services provided
by the Company pursuant to this Tariff must have a Certificate of Public Convenience
and Necessity as an interexchange carrier from the Florida Public Service Commission.

2.3 Liability of the Company.

2.3.1 General. The Company's liability, if any, for damages associated with the ordering
(including the reservation of any specific number for use with a Service), installation
(including delays associated therewith), provisioning, termination, maintenance, repair
or restoration of the Services or associated facilities offered under this Tariff, shall be
limited as follows: o

(A) With respect to any Outbound or Inbound Service provided by the Company
which involves Dedicated Access, shared interexchange transmission, and
shared termination, the Company's liability shall not exceed an amount equal
to the proportionate Monthly Recurring Charges, including any Service
charges, minimum Monthly Charges, basic feature package charges, Monthly
Charges for optional features, charges for Dedicated Access facilities, and any
other Monthly Charges, for the period during which the Service was affected,
or, if only a transmission using the shared interexchange facilities is
interrupted, an amount equal to the charge applicable to a one minute Call to
the Called Station at the time the affected Call was made.
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SECTION 2 - RULLES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.1 General (cont'd).

(B)

With respect to any Outbound or Inbound Service provided by the Company
which involves Switched Access, shared interexchange transmission, and
shared termination, the Company's liability shall not exceed an amount equal
to charge applicable to a one minute Call to the Customer’s station at the time,
and over the range of the affected Call, taking account of the form of Service
and type of termination the Customer had selected. The liabilities of the
Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission occurring in the course of furnishing
Service hereunder and not caused by the negligence or intentional act of the
Customer shall in no event exceed an amount equivalent to the Initial Period
charge to the Customer under this Tariff for the Call during which such
mistake, omission, interruption, delay, error or defect in transmission occurs.
Other than amounts that may be due the Customer under this Tariff as a credit
allowance, the Company shall have no further}iiability/‘for damages or losses
arising out of mistakes, omissions, interruptions, delays, errors or defects in
the provision of the Services and/or associated equipment and facilities.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.2 Other Carriers. The Company shall not liable for any act or omission of any other
company or companies furnishing services to the Customer in conjunction with the
Services, or for damages associated with services, channels or equipment which it does
not furnish, or for damages which result from the operation of Customer-Provided
Equipment or services furnished by other companies which are interconnected with the
Company's Services. The liability of any Underlying Carrier to the Customer or any
End-User shall be limited by the tariffs pursuant to which such carrier provides network
services.

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization from the Company.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.3 Consequential or Special Damages. The Company's liability for its gross negligence
or willful misconduct is not limited by this Tariff. Regardless of the form of action,
whether in contract, indemnity, warranty, strict liability or tort, including, without
[imitation, negligence of any kind whether active or passive, the Company shall not be
liable for any indirect, incidental, consequential, reliance, special or punitive damages,
including, without limitation, damages for lost profits, of any kind or nature whatsoever,
arising out of the provisions or interruption of the Services provided under this Tariff
absent a determination of gross negligence or willful misconduct in a judicial or
administrative proceeding.

A
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.4 Customer Premises/Customer-Provided Equipment. The Company shall not be
liable for any defacement of, or damage to, the Customer's premises resulting from the
furnishing of the Services or attachment of the Company's equipment and associated
wiring on such premises, or from the installation or removal thereof, when such
defacement or damage is not the result of the Company's negligence. The Customer
shall indemnify and save harmless the Company from any claims of the owner of the
Customer Premises or other third party claims for such damages.

The Company shall not be liable for the Customer's failure to fulfill its obligation to take
all necessary steps, including, without limitation, obtaining, installing and maintaining
all necessary equipment, materials and supplies, for interconnecting the terminal
equipment or communications system of the Customer, or any third party acting as its
agent, to the Company's network. The Customer shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnection. In addition,
the Customer shall ensure that its equipment and/or system or that of its agent is
properly interfaced with the Company's\Services, that the signals emitted into the
Company's network are of the préper mode, band-width, power, data speed, and signal
level for the intended use of the Customer and in compliance with the criteria set forth
in the applicable subsections of this Tariff, and that the signals do not damage the
Company's equipment, injure its personnel, or degrade service to other Customers.

\
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.4 Customer Premises/Customer-Provided Equipment (cont'd).

If the FCC or some other appropriate certifying body certifies terminal equipment as
being technically acceptable for direct electrical connection with interstate
communications service, the Company will permit such equipment to be connected with
its channels without the use of protective interface devices. If the Customer or its agent
fails to maintain and operate its equipment and/or system or that of its agent properly,
with resulting imminent harm to the Company's equipment, personnel, or the quality of
service to other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. If this fails to produce satisfactory
quality and safety, the Company may, upon written notice, terminate the Services to the
Customer without liability.

The Company shall not be responsible for the installation, operation or maintenance of
any Customer-Provided Equipment. Where Customer-Provided Equipment is used in
conjunction with the Services, the responsibility of the Company shall be limited to the
furnishing, and the maintenance and operation in the proper manner, of the Services,
and shall not include responsibility for the quality of, or defects in, the signal that are
caused by the Customer-Provided Equipment. Subject to the above, the Company shall
not be responsible for the through transmission of signals generated by, the reception
of signals by, or network control signalling where such signalling is performed by
Customer-Provided Equipment.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

235

2.3.6

Force Majeure. The Company shall not liable for any failure of performance hereunder
due to causes beyond its control, including, but not limited to: unavoidable interruption
in the working of transmission facilities; acts of nature; storms, fire, flood or other
catastrophes; any law, order, regulation, direction, action or request of the United
States Government, or any other governmental entity having jurisdiction over the
Company, or of any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of such governmental entities, or of any civil or
military authority; national emergencies, insurrections, riots, rebellions, wars, strikes,
lockouts, work stoppages, or other labor difficulties; or, notwithstanding anything in
this Tariff to the contrary, the unlawful acts of individuals, including acts of the
Company's agents and employees if committed beyond the scope of their employment.

Notice. Notwithstanding anything to the contrary set forth in this Section 2.3, the
Company shall not be liable for damages or be obligated to provide any credit allowance
unless the Customer has notified the Company of the basis of any claim for damages or
credit allowance within thirty (30) calendar days after an in\;oice is rendered or a debit
is effected by the Company for the Services or the Call giving rise to such claim. Any
such notice must set forth sufficient facts to provide the Company with a reasonable
basis upon which to evaluate the Customer's claim. ,Usage discounts will be adjusted
based on total usage after all credits or adjustments have been applied.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company (cont'd).

2.3.7

2.3.8

Unauthorized Use. The Company shall not be liable for any damages, including Usage
Charges, that the Customer may incur as a result of the unauthorized use of Customer-
Provided Equipment. The unauthorized use of Customer-Provided Equipment includes,
but is not limited to, the placement of Calls from the Customer Premises and the
placement of Calls through Customer-controlled or Customer-provisioned equipment
that are transmitted or carried over the Company's network Services without the
authorization of the Customer, The Customer is responsible for controlling access to,
and use of, its own communications equipment, and shall be fully liable for all such
charges.

Explosive Atmosphere. The Company does not guarantee or make any warranty with
respect to the Services or the installation thereof at locations at which there is present
an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for
such Service or installations. The Customer shall indemnify and hold the Company

+ harmless from any and all loss, claims, demands, suits or other action or any liability

whatsoeever, whether suffered, made, instituted or asserted by the Customer or by any
other party for any personal injury to, or death of, any person or persons and for any

-loss, damage or destruction of any property, whether owned by the Customer or others,

caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use
of the Services at such location.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liabilitv of the Company (cont'd).

2.3.9 Indemnification. The Company shall be indemnified, defended and held harmless by
the Customer against any and all loss, claims, demands, suits or other action, or any
liability whatsoever, arising from the use of the Services furnished pursuant to this Tariff
involving:

(A) Claims for libel, slander, infringement of patent or copyright, or unauthorized use
of any trademark, trade name or service mark arising out of the material, data,
information, or other content transmitted by the Company; violations of any other
literary, intellectual, artistic, dramatic, or musical right; violations of the right to
privacy; or violations of any other rights whatsoever relating to or arising from
message content or the transmission thereof.

(B) Claims arising out of abuse of or fraudulent use of the Services by the Customer
or its End Users.

(C) All other claims arising out of any act or omission of the Customer in connectio
with the Services provided by the Company. -

3
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.3 Liability of the Company {cont'd).

1

2.3.9

2.3.10

2.3.11

Indemnification (cont'd).

The Company shall not be liable for, and the Customer shall indemnify and hold the
Company harmless from, all losses, claims, demands, suits or other action, or any
liability whatsoever, whether suffered, made, instituted or asserted by the Customer or
any other Person, for any personal injury to, or death of, any Person, and for any loss,
damage, defacement or destruction of the equipment or premises of the Customer or
others, caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location, or
use of equipment or wiring provided by the Company, when such installation, operation,
failure to operate, maintenance, condition, use or location is not the direct result of the
Company's gross negligence or willful misconduct.

Independent Contractor. The Company's relationship with any underlying carrier
that may provide facilities to the Company for resale to the Customer is that of an
independent contracter and the Company and any such underlying carrier shall not be
deemed to be partners or joint venturers by virtue of this relationship. No agents or
employees of other carriers shall be deemed to be agents or employees of the Company.

Implied License. No license under patents, copyrights, trademarks, or trade secrets
is granted to the Customer by the Company, or shall be implied or arise by estoppel,
with respect to the Services.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.4 Transfer or Assignment of Service. The Customer may transfer or assign the right to receive
the Service under this Tariff, including the right to use any associated telephone number(s), to
a new Customer, provided that (1) the Customer notifies the Company in writing of the
proposed transfer or assignment to the new Customer and the date upon which the transfer or
assignment will become effective, (2) the new Customer notifics the Company in writing, prior
to the proposed effective date of the transfer or assignment, that the new Customer agrees to
assume all obligations of the Customer as of the time of transfer or assignment proposed by the
Customer, including all outstanding indebtedness for the Service or otherwise provided under
this Tariff up to and including the date of transfer or assignment, and (3) the Company approves
the transfer or assignment.

The transfer or assignment does not relieve or discharge the Customer from remaining jointly
and severally liable with the new Customer for any obligations existing at the time of transfer
or assignment. Neither the Customer nor the new Customer will obtain a property right or
interest in the use of any specific type of facilily, Service connection, equipment, number,
process or code. All right, title and interest to such items will remain, at all times, solely with
the Company.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.5 Interruption of Service.

2.5.1 Credit Allowances. Credit allowances for the interruption of the Services which is
not due to the Company's testing, adjusting, negligence of the Customer, or to the
failure of equipment provided by the Customer, are subject to the general limitation and
liability provisions set forth in Sections 2.2 and 2.3 of this Tariff. It shall be the obliga-
tion of the Customer to notify the Company immediately of any interruption in Services
for which a credit allowance is desired. Before giving such notice, the Customer shall
ascertain that the trouble is not being caused by any action or omission by the Customer
within his control, or is not in wiring or equipment, if any, furnished by the Customer.
No refund or credit will be made for the time that the Company stands ready to repair
the service and the Customer does not provide access to the Company for the
restoration work.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.5 Interruption of Service (cont'd).

2.5.2 Continuous Interruption. No credit will be allowed for an interruption of a
continuous duration of less than twenty-four hours after the subscriber notifies the
Company.

2.5.3 Credit Formula. The Customer will be credited for an interruption of more than
twenty-four hours as follows:

Credit Formula:
Credit=A/BxC

"A" - outage time in hours
"B" - 720 hours
"C" - total monthly charge for affected facility
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.6 Use of Service.

2.6.1

2.6.2

2.6.3

2.6.4

Authorized Use. The Services may be used solely to transmit communications of the
Customer or authorized End Users in amanner consistent with the terms and conditions
of this Tariff and the policies and regulations of the Commission. The Services are
furnished for the transmission of voice communications, but may also be used for data,
facsimile, signaling, metering, or other similar communications, subject to the
transmission capabilities of the Services and the laws, rules and regulations of the
Commission.

Limitations. The Services are furnished subject to the condition that they will be used
only for authorized and lawful purposes by the Customer. The Customer may not use
the Services for any unauthorized or unlawful purpose.

Compatibility. The Customer's use of the Services shall not interfere with or impair
the Company's ability to provide the Services to other customers, cause damage to the
Company's equipment or resold equipment, impair the privacy of communications over
the Company's system or create hazards to the employees of any company or the)public. N
Modifications. The Customer may not rearrange, disconnect, remove, modify or
attempt to repair or permit others to rearrange, disconnect, remove, modify or attempt
to repair any Company facility without the prior written consent of the Company.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.7 Obligations of the Customer.

2.7.1

2.7.2

2.7.3

3

Entry. The Customer shall make Company-provided facilities on Customer Premises
available upon reasonable notice from the Company (which notice shall be in writing,
except in emergency situations), for such tests, adjustments, and inspections as may be
necessary to maintain such facilities in satisfactory condition or to determine whether
the requirements of'this Tariff are being complied with in the installation, operation and
maintenance of the Customer's or the Company's equipment. The Customer shall
permit or obtain permission for the Company employees and agents to enter the
Customer Premises at any hour under mutually agreeable arrangements for the purpose
of maintaining or repairing Company-provided facilities. The Customer shall make
Company-provided facilities available forinstallation, periodic maintenance or removal
at all times.

Preservation of Rights. The Customer shall provide for the Company's rights under
this Tariff in any and all agreements or arrangements with third parties.

Permits. The Qustomet shall secure all permits, licenses, rights-of-way, services,
variances and other arrangements necessary to allow for the installation and operation
of the Services by-the Company on the Customer Premises.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.7 Obligations of the Customer (cont'd).

2.74

2.7.5

Customer Premises. The Customer shall ensure the physical security of all the
Company facilities located on the Customer Premises. The Customer shall provide for
power, power lines and power line conditioning; conduit; heating and cooling; building
space; internal and external building wiring; and entrance facilities on the Customer
Premises. Such Customer responsibilities shall be performed in accordance with
procedures established by the Company in a timely manner for the installation and
operation of the Company facilities located on the Customer Premises. The Customer
shall maintain safe premises at which Company employees may install or maintain
facilities of the Company. Customer responsibility shall include compliance with all
laws and regulations regarding the conditions at such premises, including, but not
limited to the provision, installation and maintenance of sealed conduits with explosive-
proof fittings between facilities furnished by the Company in explosive atmospheres and
points outside the hazardous area where connection may be made with the facilities of
the Company and installations and maintenance within the hazardous area if, in the
opinion of the Company, injury or damage to the Company employees or property
might result from instaltation or maintenance by the Company.

Cooperation. The Customer shall cooperate with the Company in installation,
trouble determination and fault isolation. The Customer shall furnish such information
on a continuing basis as is required by the Company to prepare, install, provide and
maintain the Services.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.7 Obligations of the Customer (cont'd).

2.7.6

2.7.7

2.7.8

Damage/Loss. The Customer shall be responsible for and reimburse the Company for
loss of or damage to Company-provided facilities caused by the negligence or willful
act or omission of the Customer or its officers, employees, agents or contractors.

Compatibility. The Customer shall ensure that Customer-Provided Equipment and
facilities are fully compatible with the Services and do not interfere with, or impair, the
Services provided by the Company to other customers and do not endanger the safety
of the Company employees or the public or damage or interfere with the proper
functioning of the Company's facilities.

Notice of Service Interruption. It shall be the obligation of the Customer to notify the
Company of any interruption in service. Before giving such notice, the Customer shall
ascertain that the trouble is not being caused by any action or omission by the Customer
within its control, or is not in wiring or equipment, if any, furnished by the Customer.
The Customer shall be responsible for payment of a maintenance service charge in the
event that a service difficulty or trouble report results from Customer acts or omissions
or Customer-Provided Equipment connected to thé Services.
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SECTION 2 - RULES AND REGULATIONS (cont'd

2.7 Obligations of the Customer (cont'd).

2.7.9 Interconnection. The Customer shall take all necessary steps for the mterconnection
of Customer-Provided Equipment with Company-provided facilities. Interconnection
between Customer-Provided Equipment and the Services, or between facilities or
services provided to the Customer by another carrier and the Services, may be made by
the Customer at an interface point designated by the Company. All terminal equipment
and wiring necessary to connect to the channels at the designated interface point are
provided by the Customer.

2.7.10 Safeguards. In order to protect the Company's facilities and personnel and the
services provided by the Company to other customers from potentially harmful effects,
the signals applied to the Services shall not induce harmful voltage or currents either in
the conductors or between the conductors and ground.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.7 Obligations of the Customer (cont'd).

2.7.11

2.7.12

Operating Characteristics. When the Services are used in connection with

Customer-Provided Equipment, the operating characteristics of such facilities shall be
such as not to interfere with any other service offered by the Company. The use of such
facilities shall not endanger the safety of the Company employees or the public, damage
or require change in or alteration of facilities of the Company, interfere with the proper
functioning of such facilities, or otherwise injure the public in its use of the Company's
services. Upon notice from the Company that any facility provided by the Customer is
causing or 1s likely to cause such hazard or interference, the Customer shall take such
steps as shall be necessary to promptly remove or prevent such hazard or interference.

Inspections. The Company may, upon reasonable notice to the Customer, make such
inspections, including monitoring of the Customer's use of the Services, as may be
necessary to determine that requirements of the Tariff are being complied with in the
installation, operation and maintenance of Customer-Provided Equipment connected to
the Company facilities. '

J

\
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SECTION 2 - RULES AND REGULATIONS (cont'd

2.8 Application For Service, Establishment of Credit.

2.8.1 Application for Service. The Company may require the Customer to submit an
executed Service Order as a condition precedent to the initial establishment of the
Services. The Company may make reasonable inquires as to the credit worthiness of
the Customer in order to determine whether or not at its discretion to accept the
Customer's application for the Services, including inquiries with consumer or
commercial credit databases the Company may accept additions or changes to the
Services verbally or in writing. Applications for the Services, including those for the
instaliation, connection, repair, modification or termination of the Services, will be
accepted only from the Customer or an authorized agent of the Customer.

2.8.2 Establishment of Credit. The Customer establishes credit by completing a Credit
Application and other information or guarantees as may reasonably be required.

\
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.9 Customer Deposits. The Company does not require a deposit from the Customer.

2.10 Advance Payments. For Customers whom the Company feels an advance payment is
necessary, the Company reserves the right to collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service. This will be applied against the next
month's charges and, if necessary, anew advance payment will be collected for the next month.

2.11 Placement of Orders.

2.11.1 General. The Customer is responsible for placing Service Orders. The Service Order
shall identify the Services to be provided, indicate the locations at which the Services
are to be installed, state the date on which the Services shall begin and provide a billing
and a contact name and address for the Services.

2.11.2 Agency. The Customer may appoint an agent to act on its behalf. The Company will
accept orders from an agent appointed by the Customer; an agency appointment must
be sent to the Company in writing. If directed by the Customer, the bill for the Services
will be sent to the agent. The bill will be issued in the name of the Customer, in care
ofthe agent. The Customer retains responsibility for compliance with tariffregulations
and any act or omission of the agent, regardless of any limitations the Customer may
place on the agent's authority.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.11 Placement of Orders (cont'd).

2.11.3 Automatic Numbering Identification Service. Customers who obtain a telephone

subscriber's information through ANI must comply with the following regulations
adopted by the FCC regarding the use and sale of information derived from ANI:

(A)

(B)

©

A

Customers are permitted to use the telephone number and billing
information for billing and collection, routing, screening and completion of the
originating telephone subscriber's Call or transaction, or for services directly
related to the originating telephone subscriber's Call or transactions.

Customers are prohibited from reusing or selling the telephone number or
billing information without first (i) notifying the originating telephone
subscriber, and (ii) obtaining the affirmative consent of such subscriber for
such reuse or sale.

Customers are prohibited from disclosing, except as permitted by the above,
any information derived from the ANI Service for any purpose other than: (i)
performing the services or’gansactions that are the subject of the telephone
subscriber's Call, (ii) ensuring network performance security and the
effectiveness of Call delivery, (iii) compiling, using and disclosing aggregate
information, and (iv) complying with applicable law or legal process.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.12 Cancellation or Delay of Service Orders.

2.12.1 Cancellation of a Service Order. The Customer may cancel a Service Order at any
time prior to the due date. A Service Order is considered to have been canceled when
the Company receives a notification of cancellation from the Customer. Such
notification may not be retroactive. Cancellation charges will be equal to the
Installation Charge applicable to the Service involved, unless the cancellation is caused
by Company delay, or otherwise specified in the section of this Tariff applicable to the
specific Services.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.12 Cancellation or Delay of Service Orders (cont'd).

2.12.2 Delay of a Service Order.

2.12.2.A Delay of a Due Date by the Customer. The Customer may delay the due

2.12.2.B

date of a Service Order involving the installation or change of the Services
when: (i) the request for the delay is received by the Company prior to the
Service Order's due date; and (11) the total delay measured from the Service
Order's initial due date does not exceed thirty (30) cumulative calendar
days. Service Orders involving the discontinuance of Service may be
delayed at any time prior to the due date. There will be no maximum delay
period for these orders. A Customer having delayed a Service Order for the
maximum thirty (30) cumulative calendar day period may not delay the
Service Order again. The Customer instead has the option to (1) accept
billing for the Services ordered, or (2) cancel the Service Order and pay the
applicable Nonrecurring Charge(s) for the Services ordered. The billing or
cancellation is effective on the thirtieth (30th) cumulative calendar day of
the delay. If the Customer elects to accept billing, the installation will be
completed as soon as reasonably practical after the Customer advises the
Company. -

Delay of a Due Date by the Company. The Company will make every
reasonable effort to assure that the Services are furnished on the due date.
However, in some cases a delay in the installation may be unavoidable. If
an order is delayed beyond its due date for more than forty-five (45)
cumulative calendar days and such delay is not requested or caused by the
Customer, the Customer may cancel the Service Order without penalty or
payment of Nonrecurring Charges.

Issued: May 2, 2001

Effective: , 2001

Issued by: Michael Weprin, President v

BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549



BridgeCom International, Inc. Florida Tariff No. 1

Original Sheet No. 67

2.13

2.14

2.15

SECTION 2 - RULES AND REGULATIONS (cont'd)

Customer Service. Customer Service may be contacted in writing at BridgeCom International,
Inc., 116 Radio Circle, Suite 300, Mount Kisco, NY 10549. The Customer can reach
Customer Service via telephone by calling (800) 551-7870. Customer Service representatives
are available twenty-four (24) hours per day, three hundred and sixty-five (365) days per year.

Cancellation of Service. The Customer may cancel the Services by giving thirty (30) days'
prior written notice to the Company. Upon receipt of the written notice, the Company places
an order with the Underlying Carrier to cancel the Services. The Service are canceled when the
Underlying Carrier moves the Customer to another carrier or when the Company receives
notice from the Underlying Carrier that the Service has been canceled. The Customer will be
liable for any traffic occurring with the Company through the cancellation date.

Disconnection of Service by Company. The Company, upon five (5) working days written
notice to the Customer, may discontinue service or cancel an application for service without
incurring any liability for any of the following reasons:

2.15.1 Non-Payment. Non-payment of any sum due to Company for regulated service for
) more than thirty (30) days beyond the date of rendition of the bill for such service.

2.15.2 Violation of Regulation. A violation of any regulation governing the service under
this Tariff.

2.15.3 Violation of Law. A violation of any law, rule, or regulation of any government
authority having jurisdiction over such service.

2.15.4 Notice. The Company has given the Customer notice and has allowed a reasonable
time to comply with any rule, or remedy, and deficiency as stated in Rule 25-4.113,
F.A.C., Refusal or Discontinuance of Service by Company.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.16 Taxes. The Customer will be billed for and is liable for payment of all applicable federal, state
and local taxes, surcharges, fees or other assessments, including such amounts as the Company
may be authorized to pass through to the Customer. All taxes, surcharges, fees or other
assessments are listed as separate line items and are not included in the quoted rates.

When utility or telecommunications assessments, franchise fees, or privilege, license,
occupational, excise or other similar taxes or fees, based on intrastate receipts, are imposed by
certain taxing jurisdictions upon the Company or upon any LEC and passed on to the Company
through or with intrastate access charges, the amounts of such taxes or fees may be billed to
the Customer in such a taxing jurisdiction on a prorated basis. The amount of charge that is
prorated to each Customer's bill is determined by the intrastate telecommunications services
provided 1o and billed to a Customer service location in such a taxing jurisdiction with the
aggregate of such charges equal to the amount of the tax or fee imposed upon or passed on to
the Company.

\
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.17 Rendering and Payvment of Bills.

2.17.1

2.17.2

2.17.3

General. The Customer is ultimately responsible for payment of all charges for the
Services provided by the Company to the Customer and its End Users, including, but
not limited to, charges associated with Calls originated at the Customer's number(s),
accepted af the Customer's number(s) or billed to the Customer's number(s) via Calling
Cards, and the Services requested by the Customer.

Billing Period. The billing period is generally one calendar month; provided, however,
that for purposes of billing Monthly Recurring Charges, each month is considered to
have thirty (30) days. Usage Charges for the Services will be billed monthly in arrears;
Monthly Recurring Charges will be billed monthly in advance; one-time fees will be
billed upon completion of the associated Service. Monthly Charges start on the day
after the Services are installed, but not before the due date of the order unless the
Customer agrees to an earlier installation. Monthly Recurring Charges accrue through
and include the day that the Services are discontinued.

Rendering Bills. Bills will gengrally bérendered on a monthly basis. Bills are sent via
U.S. mail to the most recent billing address provided to the Company by the Customer.
Some bills may be rendered by an LEC on behalf of the Company.

3
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.17 Rendering and Pavment of Bills (cont'd).

2.17.4 PaymentofBills. Allpayments for billsrendered are due in their entirety uponreceipt.

2.17.5 Billing Disputes. Billing will be deemed to be correct and binding on the Customer
unless the Customer notifies the Company in writing of any dispute within thirty (30)
days of'the date of the invoice on which the disputed charges appear. Disputed charges
and subsequent billings must be paid on a timely basis by the Customer pending
resolution of any dispute over charges. Billing disputes should be addressed in writing
to BridgeCom International, Inc., 116 Radio Circle, Suite 300, Mount Kisco, NY
10549. Billing disputes may also be referred to the Company's Customer Service
number, (800) 851-7870. Customer Service representatives are available to assist with
billing inquiries Monday through Friday from 8:00 AM to 5:00 PM Eastern Time.

2.17.6 Collection Service Charge. Ifthe Services to the Customer are terminated for non-
payment pursuant to Section 2.15.2.A, a collection service charge of twenty dollars
(520.00) shall be applied in addition to the total amount due.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.17 Rendering and Payment of Bills (cont'd).

2.17.7 Billing Entity Conditions. If billing functions are performed on behalf of the
Company by LECs, credit card companies or others, the payment conditions and
regulations of such billing entities apply, including any applicable interest and/or late
payment charge conditions.

2.17.8 Pro-Rated Charges. When the billing date and the date that the Services are
started, changed, or discontinued do not coincide, Monthly Recurring Charges will be
adjusted to reflect the fractional part of the month involved.

2.17.9 Business Use of Calling Cards. In the event that ten (10) or more Calling Cards
are issued by the Company to the Customer for use by employees of the Customer, the
Customer shall be liable for all unauthorized use of any of the issued Calling Cards.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.17 Rendering and Pavment of Bills (cont'd).

2.17.10 Credit Allowance. Subject to Sections 2.2, 2.3 and 2.7, the Customer will receive

a credit allowance for any portion of a Call which is interrupted due to poor
transmission, one-way transmission or involuntary disconnection in an amount equal to
charges assessed for the period in which the Call was interrupted. However, no credit
allowance will be made for the following:

(A)

(B)

©

(D)

(E)

F)

o1
A

\

Interruptions caused by the negligence of the Customer, user or others;

Interruptions due to the failure of equipment or systems provided by
others;

Interruptions during any period in which the Company is not afforded
access to the premises where a circuit is terminated;

Interruptions during any period when the Customer or user has released
acircuit or arrangement to the Company for maintenance purposes, to make
rearrangements, or for the implementation of a Customer Order for a
change or rearrangement.

Interruptions which continue because of the failure of the Customer to
authorize replacement of any element of special construction. The period
for which no credit allowance is made begins on the seventh (7th) day after
the Customer receives the Company's written notification of the need for
such replacement and ends on the day after receipt by the Company of the
Customer's written authorization for such replacement.

Periods when the Customer elects not to release the circuit or arrangement
for testing or repair and continues to use it on an impaired basis.
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.18 Minimum Payment Periods/Volume and Term Discounts - Switched Services. The

charges applicable for a Minimum Payment Period include the Monthly Recurring Charge(s), plus any
Nonrecurring Charge(s), that may be due. The Minimum Payment Period is calculated from the date
that billing starts after (1) the initial installation, or (2) a reinstallation after a change, as applicable.

Volume and term discounts are available to Customers taking selected Services and committing
to generate specified levels of revenues for specified numbers of months/years. Only revenues
derived from the specific Service to which the volume/term commitment relates will apply to
the Customer's satisfaction of those commitments.

In the event that a Customer discontinues the Services prior to the expiration of a Minimum
Payment Period, the Customer shall pay to the Company upon discontinuance an amount equal
to the difference between the aggregate revenue commitment (total number of months/years in
the Minimum Payment Period times the monthly/ yearly committed revenue level) and the total
amount of revenues received by the Company from the Customer (or in the case of a Reseller,
the Customer's End Users) for the Services to which the volume/term commitment applies.

A
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.18 Minimum Payment Periods/Volume and Term Discounts - Switched Services

(cont'd).

In the event that a Customer fails to meet a revenue commitment for a Minimum Payment
Period, the Customer shall pay to the Company upon the expiration of that commitment term
an amount equal to the difference between the aggregate revenue commitment (total number
of months/years in the Minimum Payment Period times the monthly/yearly committed revenue
level) and the total amount of revenues received by the Company from the Customer (or in the
case of a Reseller, the Customer's End Users) for the Services to which the volume/term
commitment applies.

If'by the end of the first year of a multi-year Minimum Payment Period, the Company has not
received from the Customer volume/term commitment revenues equal to the aggregate revenue
commitment divided by the number of years in the overall Minimum Payment Period, times a
factor of 0.75, the Company reserves the right to charge the Customer the discounted usage
rate applicable to the volume commitment level equal to the Customer's actual average monthly
usage during that first year. No such rate increase shall relieve the Customer of the

volume/term liability to which it origi}nally committed.

)\
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.19 Availability. The Service is available full-time, twenty-four (24) hours a day, seven (7)
days a week, fifty-two (52) weeks a year.

2.20 Contacts.

(2)

(b)

Customer complaints, bill inquiries, new service or disconnect requests should be

directed to:

Brian Crotty, Chief Operating Officer
BridgeCom International, Inc.

116 Radio Circle, Suite 300

Mount Kisce, NY 10549

Telephone: (914) 242-1100
Facsimile: (914) 242-3434

Other contacts with the Company should be directed to:

Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549
Telephone: (914) 242-1100
Facsimile: (914) 242-3434
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Timing of Calls.
3.1.1 Timing of Calls. Chargeabletime is determined by the duration of the Call. Callsare
timed and measured by the Underlying Carrier. Timing for all Calls begins when the
Called Station answers the Call (i.e., when two-way communications are established).
Answer detection is based on standard industry answer detection methods, including
hardware and software answer detection. Chargeable time ends when either the
Called Station or the Calling Station disconnects from the Call. There are no billing
charges applied for incomplete Calls.
3.1.2 Time of Day Sensitive Services. Different rates may be applicable at different
times of the day, as specified in the appropriate rate schedule for the Service.
3.1.3 Overlapping Rate Periods. Calls which extend over multiple rate periods will be
charged according to the rates applicable to the time recorded in each rate period.
3.1.4 Uncompleted Calls. There shall be no charges for uncompleted calls.
\
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

3.2 Calculation of Rates and Charges.

3.2.1 Mileage Sensitive Services. Usage Charges for all mileage sensitive Services are
based on the airline mileage between the Rate Centers associated with the originating
and terminating points of the Call. Each Rate Center has a unique set of assigned
vertical and horizontal ("V & H") coordinates which are used by the Underlying
Carrier for calculating distance.

The airline mileage between Rate Centers is determined by applying the formula
below to the vertical and horizontal ("V & H") coordinates associated with the Rate
Centers involved. The Company uses the Rate Centers and associated V & H
coordinates that are produced by Bell Communications Research in its NPA-NXX V
& H Coordinates Tape.

\\
FORMULA tvi -vz ) Ce(mo-m oy

10

2
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

3.2 Calculation of Rates and Charges (cont'd).

3.2.2 [Initial and Incremental Units. The rates for all Services are based on an Initial Call
Unit plus any Incremental Call Units. The Initial Call Unit is thirty (30) seconds.
Incremental Call Units arc billed in six (6) second increments.

3.2.3 Application of Usage Charges. Usage Charges apply to all completed Calls. Ifthe
Usage Charge includes a fraction of a cent equal to or greater than $.005, the fraction
is rounded up to the next whole cent. If the Usage Charge includes a fraction of a
cent less than $.005, the fraction is rounded down to the next whole cent.

3.3  Minimum Call Completion Rate. The Customer can expect a Call completion rate (e.g.,
number of Calls completed/number of Calls attempted) of not less than ninety percent (90%)
during peak use periods.
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34

SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

Service Offerings.

3.4.1

34.2

Switched Outbound Services. Switched Outbound Service is offered on a per-Call
basis to Customers which originate and terminate within the State of Florida.
QOutbound Service is accessed on a conventional "1+" pre-subscribed direct dial basis
over the facilities of a LEC. Calls originate and terminate via Switched Access
provided by a LEC or other authorized access provider. The Customer is responsible
for establishing originating local access facilities or equipment and for all
nonrecurring, recurring, construction and other charges in connection with such
originating access.

Dedicated Outbound Services. Dedicated Outbound Services permit a Customer
to establish a communications path between two (2) stations by using a uniform
dialing plan. Dedicated outbound services are provided through T-1 or DSO
dedicated access and are available to customers that have T-1 or DS0 dedicated
access to the underlying carrier's POP. The Customer is responsible for securing
dedicated access to the underlying carrier's POP and for all nonrecurring and
recurring, construction and othericharges.incurred in connection with establishing
such Dedicated Access. At the (’l)ustomer's request, the Company will arrange for
dedicated access tot he underlying carrier's POP and pass through to the Customer
all costs incurred in establishing such access.

\

Issued: May 2, 2001 Effective: , 2001

Issued by:  Michael Weprin, President
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549 |



BridgeCom International, Inc. Florida Tariff No. 1

Original Sheet No. 80

3.4

SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

Service Offerings (cont'd).

3.4.3

3.4.4

Switched Inbound Services. Switched Inbound Service provides the Customer with
one or more 800/888/877 numbers which when dialed within the State of Florida will
terminate on Customer-designated facilities or equipment within the State of Florida.
All charges accruing in connection with usage of the Customer's assigned
800/888/877 numbers are billed to the Customer rather than the party originating the
Call. Calls terminate via Switched Access provided by a LEC or other authorized
access provider. The Customer is responsible for establishing originating local access
facilities or equipment and for all nonrecurring, recurring, construction and other
charges in connection with such originating access.

Dedicated Inbound Services. Dedicated Inbound Services permit Calls to be
completed to the Customer's location without charge to the Calling Station. Access
to the Service is gained by dialing a ten digit telephone number, (800/888/877) NXX-
XXXX, which terminates at the Customer's Premises. Dedicated Inbound Services
are available only to Customers that have terminating T-1 or DSO access to the
underlying carrier's POP. The Customer is responsible for all nonrecurring, recurring,
construction and other charges incurred in connection with establishing such
terminating dedicated access. At the Customer's request, the Company will arrange
for terminating dedicated access to the underlying carrier's POP and pass through to
the Customer all costs incurred in establishing such access.
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

34 Service Offerings (cont'd).

3.4.5 Post-Paid Calling Card Service. Calling Card Service is an outbound service
offered on a per-Call basis to Customers originating calls which originate and
terminate within the State of Florida. Calling Card Service is accessed by dialing the
Company's universal access toll free number to complete direct dialed or operator
assisted calls. Calling Card Service is billed in initial and incremental call units of
thirty (30) and six (6) seconds, respectively.

Issued: May 2, 2001 Effective: , 2001

Issued by:  Michael Weprin, President "
BridgeCom International, Inc.
116 Radio Circle, Suite 300
Mount Kisco, NY 10549



BridgeCom International, Inc.

Florida Tariff No. 1
Original Sheet No. 82

SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

3.4 Service Offerings (cont'd).

3.4.6 Miscellaneous Services.

3.4.6.A

3.4.6.B

Three Way Conference Service. The Company's Three Way

Conferenceis a service feature available to the Calling Card Customer
and allows the Customer to add on a third party to any already
established telephone conversation from any touch-tone telephone in
the Contiguous United States. The Initial and Incremental Call Units
for Three Way Conference Service will always be one (1) minute.

Directory Assistance Service. Directory Assistance involves the
supplying of assistance in determining or attempting to determine the
telephone number of a party. Directory Assistance is provided by the
Underlying Carrier. Directory Assistance is only available to
Customers who have access to the Directory Assistance bureau of the
Underlying Carrier.
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

3.4 Service Offerings (cont'd).

3.4.7 Special Services.

3.4.7.A

Telecommunications Relay Service.

d

General. The Company will provide access to a telephone
relay center for Telecommunications Relay Service. The
service permits telephone communications between hearing
and/or speech impaired individuals who must use a
Telecommunications Device for the Deaf (TDD) or a
Teletypewriter (TTY) and individuals with normal hearing and
speech. The Relay Service can be reached by dialing an
800/888/877 Number. Specific 800/888/877 numbers have
been designated for both impaired and non-impaired
Customers to use.

Regulations. Calls may not be placed through the Relay
Service to informational recordings and group bridging
services or time or weather recorded messages. Additionally,

station sent paid calls from coin telephones, operator-handled.

conference service and other teleconference calls may not be
placed through the Relay Service.

\
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SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

34 Service Offerings (cont'd).

3.4.7 Special Services (cont'd).

3.4.7.A

\

Telecommunications Relay Service (cont'd).

3

Liability. The Company contracts with an outside provider
for the provision of this service. The outside provider has
complete control over the provision of the service except for
the facilities provided directly to the Company. In addition to
other provisions of this Tariff dealing with liability, in the
absence of gross negligence or willful misconduct on the part
of the Company, the Company shall not be liable for and the
Customer, by using the service, agrees to release, defend and
hold harmless for all damages, whether direct, incidental or
consequential, whether suffered, made, instituted or asserted
by the Customer or by any other person, for any loss or
des%uction ‘'of any property, whatsoever whether covered by
the’Customer or others, or for any personal injury to or death
of, any person. Not withstanding any provision to the
contrary, in no event shall the Company be liable for any
special, incidental, consequential, exemplary or punitive
damages of any nature whatsoever.
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SECTION 4 - RATES AND CHARGES

4.1 Rate Schedule.

4.1.1 General. This section sets forth the rates and charges applicable to the Services. All
rates are set forth in U.S. dollars.
4.1.2 Rating Methodology. Usage-sensitive charges for the Services are applied on a per-
Call basis. Message charges are based on the duration of the Call.
4.1.3 Billing Fees. A monthly billing fee may be assessed under individual service options.
4.1.4 Set-up Fees. A one-time service fee may be assessed under individual service
options.
4.1.5 Credit Card Fees. A monthly service fee and per-Call surcharges may be assessed
under individual service options for credit card usage.
o 4.1.6 QOperator Service Charges. Operator Service charges are billed by the Underlying
Carrier or its agent; the Company does not provide or bill for Operator Services.
4.1.7 Directory Assistance Charges. Directory Assistance charges are billed at the
Underlying Carrier's rates; the Company does not provide Directory Assistance.
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SECTION 4 - RATES AND CHARGES (cont'd)

4.2 Outbound Service Option Rates.

4.2.1 Switched Outbound Rates.

Initial Incremental

$0.084 $0.028

4.2.2 Dedicated Outbound Rates.

Initial Incremental
$0.0456 $0.0152
4
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SECTION 4 - RATES AND CHARGES (cont'd)

4.3 Inbound Service Option Rates.

4.3.1 Switched Inbound Rates.

Initial Incremental
$0.0852 $0.0284

4.3.2 Dedicated Inbound Rates.

Initial Incremental
$0.048 $0.016

4.3.3 Inbound Service Payphone Surcharge. The Customer will be assessed a surcharge
of $ 0.35 for each Inbound Service Call placed from a payphone.

-t
\ N —_—

)
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SECTION 4 - RATES AND CHARGES (cont'd)

4.4 Calling Card Service Rates.

4.4.1 Post-Paid Calling Card Rates.

Initial Incremental

$0.212 $0.042

Calling Card Service Charge:

The Customer will not be assessed a surcharge for Calling Card Service Calls.

Calling Card Service Payphone Surcharge:

The Customer will be assessed a surcharge of $§ 0.35 for each Calling Card Service
Call placed from a payphone.

).
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SECTION 4 - RATES AND CHARGES (cont'd)

4.5 Miscellaneous Service Rates.

4.5.1 Three Way Conference Service.

Per Minute Charee Per Port:

$.30

Per Conference Bridge Charge Per Port:

$1.50

4.5.2 Presubscribed Interexchange Carrier Change Charge. The Company reserves
the right to assess on the Customer a one time Presubscribed Interexchange Carrier
Change Charge of $5.00 upon initiation of the Services.

4.5.3 Pass-Through Charges. The Company reserves the right to pass through to the
Customer any chargﬁs resulting from governmental assessment, fee, tax, charges or
other action.

A
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SECTION 4 - RATES AND CHARGES (cont'd

4.5 Miscellaneous Service Rates (cont'd).

4.5.4 Special Rates for the Handicapped.

4.5.4.A

4.54.B

4.5.4.C

Directory Assistance. There shall be no charge for up to fifty (50)
calls per billing cycle from lines or trunks serving individuals with
disabilities. The Company shall charge the prevailing tariff rates for
every call in excess of fifty (50) within a billing cycle.

Hearing and Speech Impaired Persons. Intrastate toll message rates
for TDD users shall be evening rates for daytime calls and night rates
for evening and night calls.

Telecommunications Relay Service. For intrastate toll calls
received from the relay service, the Company will when billing relay
calls discount relay service calls by fifty percent (50%) off of the
otherwise applicable rate for a voice nonrelay call except that where
either the calling or called party indicates that either party is both
hearing and visually impaired, the call shall be discounted sixty percent
(60%) off of the otherwise applicable rate for a voice nonrelay call.
The above discounts apply only to time-sensitive elements of acharge
for the call and shall not apply to per call charges such as a credit card
surcharge.
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4.6

4.7

4.8

SECTION 4 - RATES AND CHARGES (cont'd)

Determining Applicable Rate in Effect. For the initial minute, the rate applicable at the
start of chargeable time at calling station applies. For additional minutes, the rate applicable
is that rate which is in effect at the calling station when the additional minute(s) begin. That
is, if charges time begins during Peak period, the Peak Rate applies to the initial minute and
to any additional minutes that the call continues during the rate period. If the call continues
into a different rate period, the appropriate rates from that period apply to any additional
minutes occurring in that rate period. If an additional minute is split between two rate
periods, the rate period applicable at the start of the minute applies to the entire minute.

Payment of Calls.

4.7.1 Late Payment Charges. Interest charges of 1.5% per month will assessed on all
unpaid balances more than thirty days old.

4.7.2 Return Check Charges. A return check charge of $25.00 will be assessed for
checksreturned for insufficient funds if the face value does not exceed $50.00, $30.00
if the face value does exceed $50.00 but does not exceed $300.00, $40.00 ifthe face
value exceeds $300.00 or 5% of the value of the clyeck, whichéver is greater.

Restoration of Service. A reconnection fee of $25.00 per occurrence is charges when
service is re-established for Customers who had been disconnected for non-payment.
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