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SHARKY'S DRAFT HOUSE 
1623 N US ONE SEBASTIAN FL 32958 

561 589.8906 

April 29,200 1 

Public Service Commission 
Division of Records 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Docket # 0 10442-TC 

Dear Ms. Bayo, 

Apparently I was not hlly aware of the outstanding report regards to my pay phone. 

This past November my bookeeper of eight years had to resign without any notice due to her past cancer 
and health condition. I care for all the paperwork for seven companies and it is quite a demanding job. 
Along with the additional work load I had to consume, I also have a family to care for. 

I have filed the fee return and paid the fee with penalty and interest. I also suppose I need to pay a h e .  
However, if there is a possibility to waive the fine , as I have had a hardship with the toss of my employee 
and not being able to have time to train, and having to jump in the hotseat taking away fiom my own 
income has been very difficult this year. Financially I am having a hard time, and also this pay phone is 
broken and my husband was just going to eliminate the phone, I convinced him to keep it. 

T h 4 o u  for your consideration to this matter. 

onnie Gilliams 


