REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)

Date:May 9, 2001 Docket No. (ﬁ'i CJ rj éD fT - i fL)

1. Division Name/Staff Name: Communications/T.Williams

2. OPR: T.Williams

3. OCR:

4. Suggested Docket Title: Request to change the name on_Alternative Local Exchange Company Certificate No.

4692 and Interexchange Telecommunications Company Certificate No. 2985 from TALK.COM HOLDING CORP. d/b/a NETWGRK

SERVICES d/b/a THE PHONE COMPANY to TALK AMERICA INC.

5. Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.
B. Provide COMPLETE name and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one: ‘
XX __ Documentation is attached.

Documentation will be provided with the recommendation.
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Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re: Talk.com Holding Corp. Name Change to Talk America Inc.

Dear Mr. Hoppe:

On April 11, 2001, Talk.com Holding Corp. amended its Articles of
Incorporation to change its name to Talk America, Inc. (“Company”). This name change reflects
the Company’s nationwide reach, and will allow the company to have all of its entities to operate
under one brand name. The Company is currently authorized to provide Alternative Local
Exchange Services in Florida under Certificate Number 4692 and Toll Service under Certificate
Number 2985. This amendment changed only the name of the corporation and did not alter any
assets or holdings, the Company’s corporate structure, nor its personnel, directors and officers.
Additionally, the Company has not altered its service offerings or prices, so its customers should

not be adversely affected by this name change.

Enclosed please find stickers for use on the Company’s tariffs to reflect the name
change and a date stamped copy of the Company’s filing for an Amendment to its Foreign
Qualification papers, filed on May 3, 2001. A copy of the Amended Certificate to Conduct
Business will be forwarded to your attention when it is received.
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Mr. Dan Hoppe
May 3, 2001
Page Two

Enclosed please also find a duplicate copy of this letter. Please date stamp this
copy and return in the enclosed self-addressed postage-paid envelope. Please do not hesitate to
call if you have any questions or concerns, and thank you for your anticipated cooperation.

Respectfully submitted,
Katherine E. Barker*
*Member, New York State Bar, Massachusetts State Bar, Not Admitted in the District of Columbia
Enclosures
cc: Francine McComb, Talk America Inc.

Connie Wightman, Technologies Management, Inc.
Steven A. Augustino (w/o enclosure)
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| certify the attached is a true and correct copy of the Amendment to the -g;

Application of a Foreign Corporation, filed on April 27, 2001, for TALK.CCM
HOLDING CORP. which changed its name to TALK AMERIGCA INC., a
Pennsylvania corporation authorized to transact businass in Florida, as shown by
the records of this office.
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The document number of this corporation is P38107.
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Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the
Third day of May, 2001
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Kathooe Foris
Tarthzriree Harris gﬁ?
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