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May 17,2001 - AND 
REPORTING 

VIA HAND DELIVERY 

Ms. Blanca S. Baya, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Docket No. 000121-TP - Investigation into the Establishment of 
Operations Support Systems Permanent Performance Measures for 
Incumbent Local Exchange Telecommunications Companies 

Dear Ms. Baye, 

Enclosed for filing on behalf of MCI WorldCom Inc., are an original and fifteen 
copies of the errata sheet to the deposition of witness Karen Kinard in Docket No. 
000121-TP. The errata sheet should be included as part of Exhibit 9 of the hearing 
record. 

By copy of this letter, this document has been provided to the parties on the 
attached service list. 

Thank you for your assistance in this matter. 
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Sj:lY~"In,W, 
Donna Canzano McNulty 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing was fumished to the following parties 
by U.S. Mail or Hand Delivery (*) this 17th day of May, 2001. 

Marsha Rule 
AT&T Communi cations 
101 North Monroe St. Suite 700 
Tallahassee, FL 32301 

Nancy B. White* 
c/o Nancy H. Sims 
Bell S outh Telecommunications, Inc. 
150 S. Monroe St., Suite 400 
Tallahassee, FL 32301 

Michael A. Gross 
Florida Cable Telecommunications Assn. 
246 E. 6th Avenue, Suite 100 
Tallahassee, FL 32303 

Kimberly Caswell 
Verizon Select Services Inc. 
P.O. Box 110, FLTC0007 
Tampa, FL 33601 

Scott Sapperstein 
lntermedi a Communications, Inc . 
1 Intennedia Way 
Tampa, FL 33647 

Nanette EdwarddBrian Musselwhite 
ITC” Deltacom 
4092 S. Memorial Parkway 
Huntsville, AL 35802 

Peter DunbarKaren Camechis 
Pennington Law Firm 
P.O. Box 10095 
Tallahassee, FL 32302-2095 

Mark Buechele 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, FL 3 23 0 1 

Carolyn Marek 
Time Warner Telecom of Florida, L.P. 
233 Bramerton Court 
Franklin, TN 37069 

Jason Fudge* 
Division of Legal Services 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Susan MastertodCharles Rehwinkel 
Sprint Communi cations Company 
P.O. Box 2214 
MC: FLTLHOO107 
Tallahassee, FL 323 1 6-22 14 

Catherine F. Boone 
Covad Communications Company 
10 Glenlake Parkway 
Suite 650 
Atlanta, Ga 30328-3495 

Donna C. McNulty 
MCI WorldCom 
325 John Knox Road 
The Atriuni Suite 105 
Tallahassee, F132303 

139639.3 



Patrick Wiggins 
Charles Pellegrini 
Katz Kutter Law Firm 
106 E. College Ave. - 12th Floor 
Tallahassee, FL 32301 

Jeffrey Wahlen 
Ausley Law Firm 
P.O. Box 391 
Tallahassee, FL 32302 

Monica Barone 
Birch Telecom of the South, h c .  
8601 Six Forks Road, Suite 463 
Raleigh, NC 275 16 

Jonathan Cani s/Mi chael Hazzard 
Kelley Law Firm 
1200 19th St. NW, Fifth Floor 
Washington, DC 20036 

Joseph McGlothlidVicki Kaufinan 
McWhirter Law Firm 
117 S. Gadsden Street 
Tallahassee, FL 32301 

Floyd Self 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302 

Kenneth HofhadJohn Ellis 
Rutledge Law Firm 
P.O. Box 551 
Tallahassee, FL 32302 

John Rubino/George S. Ford 
2-Tel Communications, Inc. 
601 S. Harbour Island Blvd. 
Tampa, FL 33602 

Jeremy Mar cus/El i zab et h B raman 
Blumenfeld & Cohen 
1625 Massachusetts Ave. NW, Suite 300 
Washington, D.C. 20036 

Norman H. Horton, Jr. 
Messer, Caparello & Self, P.A. 
215 S. Monroe Street, Suite 701 
Tallahassee, F1 32301 - 1876 

Renee Terry, Esq. 
e.spire Communications, Inc. 
13 1 National Business Parkway, Suite 100 
Annapolis Junction, Maryland 2070 1 

John Kerkorian 
Mpower Communications Corp. 
5607 Glenridge Drive 
Suite 300 
Atlanta, GA 30342 

Suzanne F. Summerlin, Esq. 
13 1 143 Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 

Dulaney O'Roark 
MCI WorldCom, Inc. 
Concourse Corporate Center Six 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

Attorney 
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ERRATA SHEET 
DO NOT WRITE ON TRANSCRIPT - ENTER CHANGES HERE 

I N  R E :  DOCKET NO. 0 0 0 1 2 1 - T P  
NAME: KAREN K I N A R D  
DATE: T h u r s d a y ,  April 19, 2001 

1- I ___ I I 

Under  penalties of p e r j u r y ,  I declare that I have read my 
deposition and t h a t  it is t r u e  and correct s u b j e c t  t o  a n y  
changes  i n  form o r  s u b s t a n  




