STATE OF FLORIDA

Commissioners:

E.LEON JACOBS, JR., CHAIRMAN
J. TERRY DEASON

LILA A. JABER

BRAULIO L. BAEZ

MICHAEL A. PALECKI

DivisioN oF COMPETITIVE SERVICES
WALTER D’HAESELEER
DIRECTOR

(850) 413-6600

Public Serbice Commissgion

May 31, 2001

Mr. John D. Eaton, President
Notae, Inc.

PO Box 1547

Nokomis, FL 34274-1547

Re: Docket No. 010683-TC
Dear Mr. Eaton:

This is a follow up to your voice mail message and the copy of your 2000 Regulatory
Assessment Fee (RAF) return and letter dated December 15, 2000 received via fax on May 24, 2001.
I attempted to call you on May 25, but was unsuccessful in reaching you so I left a voice mail
message. [ decided to go ahead and write so that this docket can be resolved.

There are two kinds of cancellations. The first is voluntary, which is normally granted if the
company is in good standing with the Commission and does not have a past due balance of the RAF,
including statutory penalty and interest charges. The other is involuntary. If a company is not in
good standing and has an outstanding balance of the RAF, the Commission normally cancels the
certificate on its own motion for a rule violation. Any balance owed is forwarded to the
Comptroller’s Office for collection.

The regulatory assessment fee is assessed if a certificate is active for any one day during a
calendar year. The RAF is due by January 30 of each year for the preceding calendar year, unless
the 30th falls on a weekend, then the fee is due by the next working day. If payment of the RAF is
mailed after the due date, then statutory penalty and interest charges are applicable.

The effective date of a voluntary cancellation is the date that the Commission received a
company’s request for cancellation. In this case, vour letter is dated December 15, 2000, therefore.

the company owes the 2000 RAF, even if the company is no longer in business or, in fact, never
went into business.

This means that Notae owes the minimum $50 RAF, plus $12.50 penalty and $2.50 interest,
for a total of $65.00. That is the amount owed if payment is postmarked by June 29, 2001. The
interest continues to accrue until the RAF is paid. It should be noted that any unpaid RAF, including
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penalty and interest charges, will be turned over to the Comptroller’s Office for further collection
efforts.

In order for me to recommend a voluntary cancellation, Notae needs to provide the
Commission with the following (we must receive a hard copy with an original signature -- faxed
filings are not accepted):

o A letter referencing the docket number and explaining that you previously requested
cancellation of Notae’s Pay Telephone Certificate No. 4360,

e A copy of Notae’s 2000 RAF return;
» A copy of your December 15, 2000 letter requesting cancellation of your certificate; and
» Payment for the 2000 RAF, including statutory penalty and interest charges.

Once the above is received, 1 will write a recommendation to grant Notae a voluntary
cancellation with an effective date of December 15, 2000. Otherwise, I will have no choice except
to recommend denial of your request for a voluntary cancellation and recommend that Notae’s
certificate be cancelled on the Commission’s own motion. Please respond in writing by June 15,
2001, and let me know how you wish to proceed. In the meantime, if you have any questions, just
let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503-fax, by internet e-mail at
pisler@psc.state.fl.us, or at the above address.

Sincerely,

Paula J. Isler, Research Assistant
Bureau of Service Quality

cC: Docket No. 010683-TC (w/copy of 05/24 fax from Company)
Division of Legal Services (K. Pefia)
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Notae, Inc. "
@/ P. 0. Box 1547
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Phone (94]1) 4834994
@qlm
December 15, 2000

Fax (941)483-4994
Florida Public Service Commission
2540 Shurpard Oak Boulevard
Tallahessee, Florida 32399-0850
ATTENTION: Fiscal Services

We request that our telocommucations certificate with your Commission be cancelled, effective
January 1, 2000.

We received the certificate several years ago, and have never pursued the payphone industry in
this State, and have no plans to do 80 in the future.

Thank y

hn D, Eaton, President
NOTAE, Ix.



