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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good morning. We'd 1 i ke t o  c a l l  

t h i s  customer hearing t o  order. My name i s  Leon Jacobs. I ' m  

the Chairman o f  the F lo r ida  Publ ic Service Commission, and 

we're here today on the matter o f  a request f o r  review o f  the 

proposed numbering r e l i e f  f o r  the 941 area code. 

F i r s t  o f  a l l ,  before I begin, l e t  me introduce my 

colleagues. To my r i g h t  i s  Commissioner Terry Deason, and t o  

my l e f t  i s  Commissioner Michael Palecki . We'l be a panel o f  

the Commission t h a t  w i l l  hear the case today. There are 

several other people who I ' d  l i k e  f o r  you t o  understand and 

know who they are. 

We have Commission S t a f f  here who are, essent ia l ly ,  

going t o  be co l l ec t i ng  much o f  the information t h a t  you're 

going t o  give us today, and they ' re  going t o  be considering i t  

i n  t h e i r  analysis o f  any proposed r e l i e f  f o r  t h i s  area code. 

We have Mr. E a r l  Poucher from the O f f i ce  o f  the Publ ic Counsel. 

The Of f i ce  o f  the Publ ic Counsel represents consumers before 

the Commission, and he w i l l  a lso be coordinating the testimony 

o f  any customers, ac tua l l y  j u s t  c a l l i n g  you up as you come 

forward. We also have w i t h  us today M r .  Thomas Foley w i t h  the 

NPA. That i s  an independent organization t h a t  ac tua l l y  handles 

much o f  the administrat ion o f  the numbering resources around 

the country. 

Now, the purpose o f  our meeting here today i s  t o  take 

FLORIDA PUBLIC SERVICE COMMISSION 
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consumer i n p u t  on what you see of the alternatives. And i f  you 

haven't received a copy of the report, that ' s  i n  the back, you 

may want t o  get a copy of t h a t ,  because i n  there, there are 
some alternatives. Let me just back up for a moment, k ind  of 

give you an update on how the process has evolved thus far. 
Normally, how this works is ,  as I indicated, the NPA 

keeps track of numbering resources t h a t  are available 
throughout the country and also, of course, i n  Florida. And 

they meet periodically t o  determine w h a t  the status of those 
resources are. 

And a t  a time when i t  appears t h a t  numbering 
resources may be coming t o  some level of exhaust, there's a 
process t h a t  is  invoked by which we begin t o  explore options 
for relief; i n  other words, we hope t o  never get t o  a po in t  

where we actually exhaust an area code resource, because t h a t  
planning process begins early on, and we are now i n  a part of 

t h a t  early planning process t o  explore potential relief t o  
avoid the actual exhaust of numbering resources. 

The way we're going t o  proceed today i s  we're going 

t o ,  f i r s t  of a l l ,  have a statement and a presentation from 
Mr. Foley, and then we will ask any consumers who'd like t o  
give a statement t o  us today t o  come up and give us t h a t  
statement, and you may give your personal views a t  t h a t  point 
and time. 

Now, i f  you're uncomfortable i n  actually getting up 

FLORIDA PUBLIC SERVICE COMMISSION 
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I f  you and speaking t o  the microphone, there 's  no problem. 

have comments t h a t  you'd l i k e  t o  o f f e r ,  we s t i l l  would l i k e  t o  

get those comments. Feel f ree  t o  take one o f  those reports 

w i th  you, and i t  has the contact information on i t , and you can 

send us your w r i t t e n  comments; we'd l i k e  t o  have those, and 

maybe t h e y ' l l  be included i n  our analysis as i t  moves forward. 

And w i t h  tha t  - -  i s  there anything else? I ' d  l i k e  t o  

have counsel read the not ice f o r  our meeting today. 

MR. FORDHAM: Pursuant t o  not ice published May 3rd, 

2001, t h i s  t ime and place has been set f o r  pub l i c  hearing i n  

docket number 000604-TL, request f o r  review o f  proposed 

numbering p lan r e l i e f  f o r  the 941 area code f o r  the purposes 

set f o r t h  i n  the notice. 

CHAIRMAN JACOBS: And we' 11 take appearances. 

MR. POUCHER: E a r l  Poucher f o r  the Of f i ce  o f  Publ ic 

Counsel. 

MR. FORDHAM: Lee Fordham representing the legal  

section o f  the  F lor ida Public Service Commission. 

CHAIRMAN JACOBS: Very we1 1. And so well  1 begin now. 

We'l l ask Mr. Foley t o  come forward. 

MR. FOLEY: Thank you, M r .  Chairman and 

Commissioners. Can you a l l  hear me? I don ' t  have a 

microphone. 

usual ly  bother anybody. 

I usual ly k ind o f  t a l k  p r e t t y  loud, so i t  doesn't 

As Commissioner Jacobs said, my name i s  Tom Foley. 

FLORIDA PUBLIC SERVICE COMMISSION 
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I'm an NPA relief planner for the North American Numbering Plan 
Jdministration, and it is my job to review and evaluate certain 
things within the area codes in Florida. 

Basically, what NANPA is, is back in July of '95 the 
Federal Communications Commission, the FCC, basically took some 
important steps to promote competition. And one of those steps 
das they formed the North American Numbering Council which is 
the oversight group, basically, for the numbering 
adm ni strati on. 

Lockheed Martin IMS was named the North American 
Numbering Plan Administrator back in '97, okay? Subsequent to 
that, because of some legal things, North American Numbering 
Plan Administration was spun off into a new company called 
NeuStar, Incorporated. I'm an employee of NeuStar, and I 
represent the North American Numbering Plan Administration. 

What our basic responsibilities that affect today's 
proceedings are is we're the relief coordinator. We determine 
the need for and identify the timing of any NPA relief. The 
relief planner takes the lead to prepare several options, which 
you will see in a few minutes, for each NPA projected to 
exhaust, and we convened a meeting. We did this earlier this 
year, and we compiled and filed the documents necessary with 
the Florida Public Service Commission indicating the status of 
the industry consensus as to what the relief alternative should 
be. 

FLORIDA PUBLIC SERVICE COMMISSION 
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And once we receive an order from the Commission, we 
zoordinate the initial industry activities for implementation. 
The different types of relief that are available currently are 
geographic split. It's basically the traditional method. This 
rea underwent a split with 863 a few years ago, and that's 
iasically where new NPA is added to a geographic area. 

Another alternative is an overlay, and that's where 
)ne or more NPAs serve the same geographic area. 

Another method that's not used too often is a 
ioundary realignment, where the boundary is realigned to gain 
some useful resources from an adjacent area code. The reason 
that this isn't used very much is a lot o f  times there are 
Zonf icts with that. And then, of course, any combination of 
the bove methods. 

If we're talking about an NPA split, there are 
several attributes for each of the types of splits. And in 
general, splits provide a single area code for each geographic 
area. This may minimize confusion for customers outside the 
area, and implementation is generally understood, because th 
has been the predominant method for relief over the years. 

Splits, however, require an area code change for 

S 

approximately one half of the customers in a two-way split and 
about two-thirds of the customers, if a three-way split is 
considered. 

Geographic splits permit 7-digit local dialing within 
FLORIDA PUBLIC SERVICE COMMISSION 
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the area code. Stationery, business cards, advertising media, 
e t  cetera, containing 1 0 - d i g i t  phone numbers will need t o  be 
revised by customers who receive the new area code. Future 
spl i ts ,  however, will reduce the geographic size of the area 
code. 

Some attributes of NPA overlays. Wi th  an overlay 
there is  more t h a n  one area code i n  a geographic area. This i s  

somewhat of a new concept only having been around a short 
while, and the overlay customer education is  extremely 
important. An overlay will not require any existing customers 
t o  change their area code. An overlay, however, does 
customers t o  d i a l  10 d i g i t s  for a l l  local calls. To1 

however, remain as they are now; one, plus 10 d i g i t s .  

no need t o  revise stationery, business cards and adve 

require 
calls, 
There is  

'ti s ing 

unless i t  contains only a 7 - d i g i t  phone number. The overlay 
will end any further shrinkage geographically o f  the size of 

the area code, because subsequent relief will most likely be 
another over1 ay. 

Let's t a l k  about the current 941 NPA. I t  currently 
i ncl udes Lee, Sarasota, Char1 otte, Col 1 ier , Manatee, and a 
small part - - well, I guess, i t ' s  geographically, i t ' s  a large 
part of Monroe County, bu t  i t ' s  a small population of Monroe 
County. 

The current configuration for 941 was created when 
the 863 area code was spli t  i n  2000. The projected exhaust 

FLORIDA PUBLIC SERVICE COMMISSION 
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date fo r  the current 941 NPA i s  current ly  f i r s t  quarter 2003. 

The current NPA conf igurat ion was born, i f  you w i l l ,  May 22nd, 

exactly one year ago today - -  or yesterday, I guess. We sent 

out the i n v i t a t i o n  t o  the planning meeting f o r  the industry i n  

May 18th o f  2000, the industry planning meeting was held i n  

July o f  2000, not 20,000, I ' m  sorry, and the FPSC f i l i n g  tha t  

NPA made on behal f  o f  the industry was made September 18th o f  

2000. 

A t  t h a t  meeting and i n  the f i l i n g ,  four r e l i e f  plans 

were considered by the industry. The f i r s t  r e l i e f  plan was the 

d is t r ibuted overlay. This i s  where a new NPA code would be 

assigned t o  the same geographic area as the ex i s t i ng  941 NPA. 

Customers would r e t a i n  t h e i r  current telephone numbers: 

however, 1 0 - d i g i t  loca l  d i a l i n g  f o r  a l l  customers between and 

wi th in  the area code would be required. That plan would l a s t  

approximately e igh t  years a t  which po in t  another r e l i e f  

a l ternat ive would have t o  be considered. 

A l ternat ive two was a geographic s p l i t .  I'll put the 

map up, and we can look a t  t ha t  whi le I ' m  ta lk ing .  The l i t t l e  

red l i n e  might be k ind o f  hard t o  see, but the l i t t l e  red l i n e  

i s  r i g h t  here, a l l  r i g h t ?  

This i s  - -  the s p l i t  a l i gn  occurs and one area 

receives the new NPA and one area w i l l  r e t a i n  the current 941 

NPA. 1 0 - d i g i t  loca l  d i a l i n g  would be required between the NPAs 

f o r  any loca l  c a l l s ,  but  7 - d i g i t  local  d i a l i n g  would be 

FLORIDA PUBLIC SERVICE COMMISSION 
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iermitted w i th in  the NPA. The s p l i t  boundary l i n e  runs along 

:he LATA l i n e  between the Tampa LATA and the Fort  Myers LATA, 

ind t h a t ' s  an area which approximately indicates between Port 

:har lot te and North Port.  Area "B" has a l i f e  o f  s i x  years, 

;his area down here. And Area "A" would have a l i f e  o f  

ipproximately ten years before addi t ional  re1 i e f  would be 

:onsi dered. 

The t h i r d  a l te rna t ive  considered i s  shown here i n  

\1 ternat ive 3. The spl i t  1 ine  would run along the exchange 

ioundaries between the Punta Gorda and the Port Charlotte 

2xchanges. It runs as shown i n  t h i s  diagram here on the county 

nap. Area "A" i s  seven years i n  l i f e  and Area "B," the 

southern area, would have about nine years o f  l i f e .  

The four th  a l te rna t ive  was also a geographic s p l i t  

ind would place the s p l i t  l i n e  between Charlot te and Lee 

Zounties, as shown on t h i s  map, and the l i n e s  there are varied; 

'A" i s  about seven years, and Area "B" would be about ten years 

i f l i f e .  

A t  the indust ry  meeting, no other r e l i e f  a l ternat ives 

vere submitted by the industry or  considered. The indust ry  

meached consensus a t  t ha t  meeting t o  recommend, and d i d  so i n  

Lhe f i l i n g ,  t o  recommend Al ternat ive 1, the overlay, t o  the 

Flor ida Publ ic Service Commission. I n  the event, however t h a t  

the Commission decided not t o  adopt the overlay, the indust ry  

recommended tha t  the geographic s p l i t ,  A1 ternat ive Number 4, be 

FLORIDA PUBLIC SERVICE COMMISSION 
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ordered. The recommendation, again, was f i l e d  by NANPA on 

behalf o f  the industry,  and we d i d  tha t  on September 18th o f  

2000. Thank you. 

CHAIRMAN JACOBS: Thank you very much, Mr. Foley. 

A t  t h i s  time, we're going t o  take customer input ,  and 

l e t  me explain. Because your statements may u l t imate ly  be 

considered i n  a formal proceeding before the Commission, we 

swear you i n  so your testimony w i l l  be sworn testimony today. 

I t ' s  nothing magical about tha t .  I t ' s  simply because our 

process w i l l  take the form o f  an evident iary docket. 

I f  you would l i k e  t o  speak, we want t o  hear a l l  your 

thoughts and comments, but  l e t  me ask you p a r t i c u l a r l y  i f  you 

have any thoughts about options t h a t  have been l a i d  out by 

very much be in terested i n  those and how you Mr. Foley, we'd 

see those. 

We're 

various commona 

also very in terested i n  what you see t o  be the 

i t i e s  amongst the  communi t i e s ,  common 

communities o f  i n te res t .  Those are important elements f o r  us 

t o  th ink  about as we begin t o  f igure  out j u s t  how t o  impose any 

numberi ng re1 i e f  . 
And w i th  tha t ,  I would l i k e  t o  ask a l l  o f  those 

customers who are here t o  t e s t i f y  t o  stand and ra ise  your r i g h t  

hand. I n  t h i s  matter before the F lor ida Public Service 

Commission, do you swear or  a f f i r m  tha t  the testimony you are 

about t o  give i s  the t ru th ,  the whole t r u t h  and nothing but the 

FLORIDA PUBLIC SERVICE COMMISSION 
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truth? You may answer. 

ALL: I do. 

CHAIRMAN JACOBS: Thank you very much. You may be 

seated. As I indicated e a r l i e r ,  Mr. Poucher w i l l  c a l l  you up 

i n  the order t h a t  he has you i n .  And Mr. Poucher, you may 

proceed. 

MR. POUCHER: Alan Zirkelbach. 

ALAN ZIRKELBACH 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. ZIRKELBACH: Hello, Commissioners. 

CHAIRMAN JACOBS: May I ask you, p r i o r  we can have 

t h i s  i ns t ruc t i on  f o r  a l l  witnesses; i f  you would, g ive us the 

correct  spel l  i n g  o f  your name - - 
MR. ZIRKELBACH: Sure. 

CHAIRMAN JACOBS: - -  j u s t  so we have i t  f o r  the 

record. 

MR. ZIRKELBACH: Absolutely. My name i s  Alan, 

A-1 -a-n.  Last name i s  Zirkelbach, Z - i - r - k - e - 1  -b -a -c -h .  

CHAIRMAN JACOBS: Thank you. 

MR. ZIRKELBACH: Thank you. 

I am president o f  Zirkelbach Construction a t  1001 

Riverside Dr ive i n  Palmetto, Flor ida.  I am cur ren t ly  serving 

as chairman o f  the board f o r  the Manatee Chamber o f  Commerce. 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 will serve one year as chairman through 2001 and be immediate 
Dast chairman next year. I have been chairman of the Manatee 
Iconomi c Devel opment Counci 1 , Manatee County School s 
Foundation, Manatee Education Alliance and Junior Achievement 
dhile being active as a board member in numerous other 
community committees over the last ten years. And again, I 
serve as chief operating officer overseeing Chamber operations. 

I mention this to assure you that I've been able to 
have a unique community sampling o f  our county businesses, 
dhich leads me to my concerns about the 941 recommended 
proposed changes. 

Manatee County is home to over 5,600 businesses. The 
vast majority of these are small businesses under five 

members are five employees. In fact, 52% o f  the Chamber's 
employees or less. 

"PCWorl d" and "Money" magazines 
Bradenton-Sarasota area as being second p 
cities to operate a home-based business. 

have recognized 
ace of second-tier 
Small businesses are 

more greatly impacted, both from an operational and financial 
perspective by unanticipated changes, such as the proposed new 
area code. 

Not only purchasing new stationery, business cards, 
et cetera, but the loss of business due to confusion and 
downtime from a smaller company's perspective has a greater 
chance of impacting their bottom line collectively. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Word of mouth and effective communications systems 
ire the two most appropriate ways to provide productive sales 
ind customer service efforts. The Manatee Chamber and Planning 
'or the New Mi 1 1 eni um has projected improved customized 
:ommunications, such as e-mail , company chat boxes, interactive 
:ommunications as keys to providing our members the service 
;hey demand and shoul d deserved1 y receive interruptions and 
listractions for the 1 argest number of people, businesses carry 
Iith it greater harm and, in some cases, irreparable harm. 

Splitting Manatee, Sarasota, and Charlotte would 
impact more than one million people living in these contiguous 
:ounties. Bettering our quality of life is a major focus of 
iur Chamber of Commerce. However, we believe strongly these 
:hanges would negatively affect such efforts. 

Sorry, Channel 9. Is somebody here from Channel 9 so 

[ don't muck them up too much? Bay News 9, your news all the 
;he, right? Okay; my chamber plug for them. 

Additional 1 y , Manatee County has a strong i ndustri a1 
lase, shares an international airport with Sarasota County and 
i s  home to the largest containerized port on the west coast of 
Florida. Port Manatee is also the closest deepwater port to 
Mexico and internationally, area code changes will have an 
unsettling negative impact on our foreign business partners, 
not to menti on our international touri sm, busi ness, and seni or 
citizen populations. 
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"Money" magazine 1 ast year rated Bradenton-Sarasota 
as one of the five best places to retire in the United States 
because of its a1 1 -around appeal . 
recognized Bradenton-Sarasota as one of the 50 regions in the 
United States to receive a five-star rating for its quality of 
life quotient. 

"Expansion" magazine 

As far as the exhaust period is concerned, it should 
most certainly be extended beyond the current time frame. 
Methods of calculating phone lines should be intensely 
analyzed, as well as new technology closely monitored in order 
to plan for changes in the telecommunications industry that 
woul d positively reduce the pro1 i ferati on of new telephone 
numbers. 

If the Commissioners were to consider alternatives, 
first and foremost, Manatee County should remain in the 941 

area code. Second, there should be no overlays impacting 
Manatee County. Due to our proximity being centrally located 
and enjoying two of the most populous counties, Manatee, 
Sarasota, and Charlotte are the most logical choices. 

Specifically, Manatee and Sarasota County share 
mutual transportation planning NPO organizations. They also 
share recently reestabl i shed metropol i tan statistical areas , 
also known as MSAs. They share business locations, water 
supply, and educational institutions. In fact, we have a 
difficult time knowing where Manatee County stops and Sarasota 
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County begins as i t  re la tes  t o  our county boundary l i n e ,  

p a r t i c u l a r l y  i n  terms o f  z i p  codes and tax  issues. 

As a case i n  po int ,  i n  the southeast par t  o f  Manatee 

County alone, i n  the Lakewood Ranch development area, a t o t a l  

o f  5,000 homes w i l l  be b u i l t  i n  the next f i v e  years and t h i s  

development straddles the Manatee and Sarasota County 1 ines. 

We would not be i n  favor o f  an overlay method o f  r e l i e f  i n  

Manatee County. We do not bel ieve an overlay method i s  a good 

means t o  reach an extended exhaust period. 

Businesses have speed d i a l s  f o r  a spec i f i c  purpose, 

although many baby boomers and many companies do not have or  

use t h i s  feature. Perhaps the 7 - d i g i t  number i s  about the 

capacity a t  which businesspeople and e lde r l y  a l i k e  are able t o  

handle rendering t o  t h e i r  memory. This only exasperates the 

growing concern f o r  c e l l  phone users t o  have t o  d i a l  three more 

numbers as wel l .  Thank you very much f o r  the time you have 

afforded me. 

CHAIRMAN JACOBS: Very we1 1 , Mr. Z i  rke l  bach. 

According t o  your comments, then, you would, i n  looking a t  the 

options tha t  have been proposed - -  
MR. ZIRKELBACH: We are i n  support o f  Option Number 4 

as i t  has been proposed. 

CHAIRMAN JACOBS: Very we l l .  Thank you very much. 

MR. ZIRKELBACH: Thank you. 

MR. POUCHER: Chairman Joe McClash. 
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I I  

JOE McCLASH 

3ppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

;es t i f ied  as fol lows: 

DIRECT STATEMENT 

MR. McCLASH: Good afternoon, and thank you f o r  taking 

;he time t o  hear our comments i n  a very important issue. The 

Zomments from the previous speaker r e a l l y  i d e n t i f y  a l l  the 

jeneral concerns t h a t  t h i s  community has. And our board has 

taken a pos i t i on  t o  not have the overlay, but  i f  you're going 

to do s p l i t ,  then t o  do the A l te rna t ive  4. 

And we'd j u s t  l i k e  t o  k ind  o f  keep the character o f  

iur community the  same between Manatee, Sarasota, Char1 o t te ,  

.special l y  Manatee and Sarasota, we do have those common bonds. 

USO, a ce r ta in  number o f  years as a chairman o f  the NPO f o r  

the two bodies, Manatee and Sarasota County, we work wel l  

together and i t  would r e a l l y  be a shame t o  s p l i t  us up i n  any 

May. So, we j u s t  urge you t o  go w i t h  the a l te rna t ive  number 

Four. 

CHAIRMAN JACOBS: Might I ask you could you restate 

your name f o r  us again? 

MR. McCLASH: My name i s  Joe McClash, J - o - e  

4-c-C-1-a-s-h,  and I ' m  the chairman o f  the county commission 

for Manatee County. 

COMMISSIONER DEASON: I have a question. 

MR. McCLASH: Yes, s i r .  
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COMMISSIONER DEASON: I know t h a t  you're the chairman 

f o r  Manatee County, you can ' t  r e a l l y  speak f o r  the people o f  

Char lot te County, but  however, I do value your opinion as t o  - -  
and w e ' l l  hear from the people i n  Char lot te County l a t e r ,  I ' m  

sure, but  i n  your opinion, do you think t h a t  Char lot te County 

has more o f  a community i n t e r e s t  nor th  w i t h  Sarasota and 

Manatee County or  more o f  a community o f  i n te res t  t o  the south 

wi th  Lee and C o l l i e r  County? 

MR. McCLASH: More than l i k e l y  they share a l i t t l e  

b i t  more w i t h  Sarasota County. We do serve on the same 

regional water supply w i t h  them and also West Coastal 

Navigational D i s t r i c t .  There i s  some t i e s  there, and we're 

partner ing w i t h  the three counties t o  gain the support o f  

Charl o t t e  County w i th  Manatee, Sarasota, and Charl o t t e .  We 

f e l t  t h a t  t h a t  was the most appropriate s p l i t .  Cer ta in ly ,  

t he re ' s  other options there, bu t  t h a t ' s  one t h a t  we chose t o  

work wi th  - - 
COMMISSIONER DEASON: Okay. 

MR. McCLASH: - -  t o  recommend t o  you today. 

COMMISSIONER DEASON : Thank you. 

CHAIRMAN JACOBS: Thank you. 

MR. .McCLASH: Any other questions? Thank you f o r  

tak ing  your t ime and being wi th  us here. 

MR. POUCHER: Commissioner Jane von Hahmann. 
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JANE VON HAHMANN 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. VON HAHMANN: Good afternoon. My name i s  Jane 

ion Hahmann. J -a -n -e ,  v as i n  V ic tor ,  o-n,  cap i ta l  

+ a -  h-m-a-n-n. 

I, too, serve on the board o f  Manatee County 

:ommission and as our chairman just  t o l d  you, we voted t o  

;upport Option Number 4. And I would j u s t  l i k e  t o  s ta te  tha t  

i u r  marketing f o r  the  Bradenton or  Manatee County, Sarasota 

jrea i s  a l o t  o f  j o i n t  marketing. You p ick  up a l o t  o f  

iub l i ca t ions  there f o r  both counties. Char lot te County, I 

ie l ieve ,  should be also included i n  our area. 

I would also l i k e  t o  s ta te t h a t  I am a small business 

iwner i n  t h i s  area f o r  26 years, and I have been through - - 
already been through one area code change. 

t o  s ta te  t h a t  f o r  the overlay d i s t r i c t s ,  I j u s t  - -  I, on a 

personal leve l ,  j u s t  don ' t  see how t h a t  can ass i s t  us; i n  fac t ,  

the idea o f  more than one 1 0 - d i g i t  d i a l i n g  area w i t h i n  an area 

- - one area code w i t h i n  an area code, then, doesn't  make an 

area code, because area codes should be def in ing.  That 's why 

I , personally, besides supporting the Commission, support 

opt ion number four.  Thank you. 

I also would l i k e  
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CHAIRMAN JACOBS: Thank you. Any questions, 

Commi ssioners? 

MR. POUCHER: Commissioner Amy Stein. 

AMY STEIN 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. STEIN: Thank you. My name's Amy Stein, A-m-y 

S - t - e - i - n .  I ' m  Vice Chairman o f  the Manatee County Commission, 

Commissioner f o r  D i s t r i c t  1. And I j o i n  my colleagues, as you 

might imagine, i n  asking you t o  adopt Option Number 4. 

And I know there are a l o t  o f  people i n  the audience 

who are going t o  speak t o  some o f  the business and economic 

impacts, and I won't get i n t o  tha t ,  but  l e t  me share w i th  you 

comments from my consti tuents. And I have been able t o  t a l k  t o  

qu i te  a few o f  them, because t h i s  has gotten a l i t t l e  b i t  o f  

press coverage. 

And every s ing le  person, i r o n i c a l l y  o r  not, has sa id 

the very same th ing  when they heard about the overlay d i s t r i c t  

proposal, and i t  was "You've got t o  be kidding. I' People are 

r e a l l y  upset about it. And I can ' t  urge you strongly enough, 

r e a l l y  implore you, t o  go w i t h  option four.  

Let me answer a question you asked Commissjoner 

McClash t o  f lesh  out the  Char lot te County connection a l i t t l e  

b i t  more f o r  you. Char lot te County, Manatee County, and 
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Sarasota County are j o i n t  partners i n  the Charl o t t e  Harbor 

National Estuary program pro ject  f o r  a l l  the water basins tha t  

empty i n t o  Charl o t t e  Harbor. 

We have a very good communal working re la t ionsh ip  i n  

tha t  regard, which i s  a major regional th rus t .  And the Peace 

River Water Author i ty  as well  i s  comprised o f  Charlotte County, 

Sarasota County, Manatee County, and Desoto County. And we 

have a regional water supply agenda t h a t  hopeful ly w e ' l l  be 

expanding beyond the Peace River water p ro jec t  i n t o  other 

pro jects  tha t  are going t o  benef i t  the region, so there are a 

l o t  o f  t i e s  there. 

Also, I ' m  the chairman o f  the C iv ic  Center Author i ty .  

And we, very recent ly,  w i th in  - -  I want t o  say maybe the l a s t  

s i x  months - -  have gone w i th  the new marketing approach. We 

have removed ourselves from Tampa Bay marketing and we are 

marketing ourselves as the southwest F lo r ida  ba r r i e r  i s land 

group tha t  s ta r t s  i n  the nor th  a t  Manatee County and goes down 

t o  Monroe County. 

So, as unpleasant as i t  might be t o  have t o  take the  

po in t  - -  the act ion a t  t h i s  po in t  t o  s p l i t  tha t ,  i t  makes a l o t  

o f  sense t o  us t o  s p l i t  i t  a t  the midpoint, l e t  the  three 

northern counties go forward together, l e t  the three southern 

counties go forward together. 

And l e t  me throw one idea out t o  you. And I ' m  not  

sure i f  today i s  the most t ime ly  day t o  do it, but  I ' d  l i k e  you 
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:o take i n t o  consideration the p o s s i b i l i t y  t ha t  i f  you need t o  

10 wi th  overlays i n  the fu ture t o  help expand the usefulness o f  

:hese area codes f o r  the community, i f  i t ' s  possible, and I 

l o n ' t  know i f  you can make these d is t inc t ions ,  but maybe i t  

~ o u l d  be worth considering doing an overlay on ce l l u la r  phone 

:el ephony, and 1 eavi ng the standard telephony a1 one. 

I just  r e a l l y  th ink  w i th  the youth i n  our community, 

:he number o f  older c i t i zens  we have i n  our community doing a 

10 -d ig i t  d i a l i n g  and having the po ten t ia l  t h a t  the person two 

loors down from you i s  i n  a d i f f e ren t  area code i s  j u s t  more 

than people r e a l l y  need t o  be going through. 

And i f  we can a l l  keep i t  simple, as simple as 

iossible, I ' m  sure t h a t  a l l  the res dents o f  the counties w i l l  

thank you. And I appreciate the wo k t h a t  you're doing on t h i s  

md the time t h a t  you're tak ing and your thoughtful 

zonsideration o f  our comments and your wi l l ingness t o  serve the 

zit izens o f  F lo r ida  i n  t h i s  capacity. 

Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI: Thank you. 

CHAIRMAN JACOBS: Commissioner Stein, I ' d  welcome 

your suggestion on the overlay. It i s  an idea t h a t  has been 

roposed on several instances. I t ' s  been dubbed a 

service-speci f ic  overlay. To date, i t  i s  met w i th  some 

Dpposition; i n  fac t ,  I th ink ,  there are some legal  questions as 
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t o  it. And there are some questions as t o  whether o r  not i t  

imposes some competitive unfairness on cer ta in  - -  on those 

indust r ies,  but  I do know tha t  there i s  a p e t i t i o n  out there 

tha t  i s  s t i l l  a l i ve ,  and I ' m  not  sure i n  which s tate i t  i s ,  but  

there i s  one s tate I do know t h a t  has proposed tha t  and i t ' s  

s t i l l  moving forward. So, i t ' s  worthy o f  discussion, and I 

appreciate your suggestion. 

MS. STEIN: Well, one other th ing,  i f  I could j u s t  

add on, and I ' m  sure you're very good about making sure tha t  

we, as ratepayers, get the service we need i n  terms o f  using 

numbers t h a t  are turned i n  and making sure t h a t  those are 

turned out again, maybe i n  a six-month per od or  a three-month 

period o r  whatever needs t o  happen t o  help make t h i s  process 

work wel l  f o r  everybody. 

CHAIRMAN JACOBS: Great. 

MS. STEIN: Thank you. 

CHAIRMAN JACOBS: Thank you. 

MR. POUCHER: For the remainder o f  the witnesses, you 

might want t o  remember t o  pause j u s t  a second when you ' re  

completed w i th  your statement t o  g ive the Commissioners a 

chance t o  ask you a question. 

Mayor Wayne H. Poston. 

WAYNE H. POSTON 

appeared as a witness and, swearing t o  t e l l  the t ru th ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. POSTON: Good morning. I ' m  Mayor Wayne Poston, 

P - o - s - t - o - n ,  mayor o f  the c i t y  o f  Bradenton. I would also l i k e  

t o  thank you f o r  tak ing the t ime t o  hear pub l i c  comment on t h i s  

issue. I t ' s  an important issue f o r  us, and I won't repeat what 

everyone else has said. The c i t y  o f  Bradenton supports 

a l te rna t ive  number four. We t h i n k  tha t  makes the  most sense 

f o r  our community and f o r  a l l  o f  our c i t i zens ,  inc lud ing the 

age group. 

We have some worry about the overlay d i s t r i c t  making 

i t  much more d i f f i c u l t  f o r  - -  we have a l o t  o f  re t i rees  down 

here. We th ink  i t  would be a tougher issue f o r  them. That 's 

j u s t  one o f  the reasons, but  l e t  me r e i t e r a t e  what my 

colleagues have said, A l te rna t ive  Number 4 makes the  most sense 

t o  do. 

CHAIRMAN JACOBS : You ' r e  we1 come, Mayor Poston. Any 

questions, Commissioners? Thank you very much. 

MR. POSTON: Appreciate it. 

MR. POUCHER: Lawrence Powers. 

CHAIRMAN JACOBS: While Mr. Powers comes, I want t o  

ote t h a t  assistant - - I should say Vice Mayor, B i l l  

Arnold, o f  Bradenton i s  here as we1 1. 

LAWRENCE POWERS 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. POWERS: I ' m  Lawrence Powers, P-o-w-e- r -s ;  I ' m  

the p l u r a l .  I guess, I ' m  the only one speaking here i n  favor 

i f  an overlay. And the reason I say tha t  i s  t h a t  number one, 

ve're going t o  run out o f  numbers again, and we're going t o  go 

through t h i s  again i n  a few years i f  we j u s t  s p l i t  the area 

:ode. 

Secondly, d i a l i n g  ten d i g i t s  i s n ' t  t ha t  much o f  a 

iroblem. We're d i a l i n g  seven today; h i t t i n g  three more numbers 

joesn't  make any di f ference a t  a l l .  

Th i rd ly ,  I ' d  l i k e  t o  say t h a t  maybe we ought t o  

:onsider doing away w i th  the term area code and j u s t  say tha t  

ve have 1 0 - d i g i t  d ia l ing .  Other parts o f  the world have 

10 -d ig i t  d ia l i ng ,  get along f ine .  

I j u s t  came down from New England, I have a summer 

iome there. We d i d  an overlay t h i s  past year. It worked out 

i e ry  we l l ,  much be t te r  than changing the area code would have. 

de have changed the area code three times previously i n  about 

the l a s t  20 years. It i s  mass confusion. 

just  g ive everybody a new number, a l l  r i g h t ,  the new phone 

ieople new numbers. 

I t ' s  much bet ter  t o  

I t ' s  going t o  be a slow t rans i t i on .  It doesn't 

happen tomorrow. It doesn't  say tha t  you are going t o  have on 

such and such a day a new phone number. You are going t o  get a 

gradual bu i l d ing  o f  t h i s  new area code group, and i t  shouldn't  
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nake tha t  much di f ference t o  anybody. 

Businesses are not going t o  have t o  change a l l  t h e i r  

stat ionery, they ' re  not going t o  have t o  re-educate people 

w t s i d e  the area code as t o  what t h e i r  new phone number i s  so 

that  a t  t h i s  po int  i t  would be f a r  bet ter  t o  take an area code 

w e r l a y  and t h a t ' s  the end. The next time we need numbers, we 

j u s t  overlay another number, and i t  doesn't a f fec t  the ex i s t i ng  

phone numbers. 

Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Rick Brown. 

RICK BROWN 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BROWN: M r .  Chairman, Commissioners, members o f  

the S t a f f ,  my name i s  Rick Brown, R - i - c - k  B-r -o-w-n.  I ' m  

president o f  a small company tha t  straddles the 

Sarasota -Manatee County 1 i nes c a l l  ed SMR Aggregates. We r e  on 

the Schroeder Manatee Ranch, which straddles the county l i n e .  

The Lakewood Ranch development i s  par t  and parcel o f  the 

Schroeder Manatee Ranch also. We have many hundreds o f  

contractors w i th  whom we do business and many hundreds o f  

customers, many hundreds o f  trucks. We supply sand and shel l  
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throughout the three-county area and i n  some cases beyond the 

three-county area. 

I n  any case, i t  would be very helpful  t o  us t o  

maintain the phone numbers tha t  we have i n  the three-county 

area; spec i f i ca l l y ,  we would l i k e  t o  support opt ion four. And 

with tha t ,  I ' m  done, and I thank you f o r  g iv ing  me the 

opportunity t o  speak. Any questions? 

CHAIRMAN JACOBS: No questions. Thank you very much. 

MR. BROWN: Thank you very much. 

MR. POUCHER: Bob Beck. 

BOB BECK 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BECK: My name i s  Bob Beck, t h a t ' s  9 -o -b  6 - e - c - k .  

MR. POUCHER: Sorry about tha t .  

MR. BECK: That 's qu i te  a l l  r i g h t .  

I ' m  here today representing my company, which i s  

Staf f ing Professionals, Incorporated. I a1 so straddle the 

Yanatee-Sarasota County 1 ine  on Univers i ty  Parkway. 

I ' m  here today speaking on behal f  o f  A l te rna t ive  4, 

and I ' m  going t o  speak s p e c i f i c a l l y  t o  the po in t  o f  small 

business and how a change i n  - -  and I ' v e  gone through the most 

recent change - -  i n  looking a t  the type o f  business. 

s t a f f i n g  service. 

I ' m  a 

I do business from Port Manatee down t o  Port 
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Charlotte. 
And as I review i n  looking a t  my database, and we are 

a people source, and we have thousands of employees and 

candidates i n  our database. About 50% are from Manatee, 50% 

from Sarasota County. I've not begun t o  look a t  w h a t  cost 
impact i t  wou d be t o  changing of area codes, but  I certainly 
could see the intense labor i n  changing my database of people 
who, heretofore, were i n  a 941 and, say, spli t  t o  another one. 

these, essentially, two county areas and perhaps Charlotte i n  

the near future. So, as 99% of people who we do business w i t h  

t h a t  are i n  our database communicate w i t h  us by telephone. And 

so, consequently, I can see the confusion of persons who today 

Mould call this particular number and under perhaps a new 
wrangement would be call i ng another number. 

Speaking selfishly because my core business is  w i t h i n  

So, i t  is  a two-way street and I'm saying, I guess, 
from simplicity and elimination o f  confusion, I ,  as a small 

iusinessperson, there are hundreds of us along t h a t  corridor o f  

4anatee and Sarasota County would face, essentially, the same 
si tuat ion as I currently do. 

Thank you for your time, and I appreciate i t .  

COMMISSIONER DEASON: 

MR. BECK: Yes, s i r .  
COMMISSIONER DEASON: 

I have a question. 

I understand you support Option 

1, and t h a t  i s  the geographic spli t .  There i s  the possibi l i ty  
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t h a t  you would - -  even though there 's  a geographic s p l i t ,  the 

p o s s i b i l i t y  i s  t ha t  your area may receive the new area code. 

Do you have any thoughts on tha t?  I mean, t h a t ' s  a decision we 

w i l l  have t o  make. 

MR. BECK: An e n t i r e l y  new - -  
COMMISSIONER DEASON: Well, when we s p l i t ,  one area 

keeps the ex i s t i ng  and then one area gets the new. And I was 

j u s t  wondering i f  you had any thoughts i n  t h a t  regard. 

MR. BECK: Well, I guess, I ' m  na tu ra l l y  one o f  which 

would support not making any change, but I also understand t h a t  

there w i l l  be a change needed sometime i n  the fu ture,  and I 

guess, speaking from the standpoint I very much support not 

making a change i n  tha t .  Thank you f o r  your time. 

Yes, s i r .  

CHAIRMAN JACOBS: So t h a t  I make sure I understand, 

so you would favor opt ion four,  and you'd want t o  keep 941 f o r  

the area, j u s t  leave i t  as Area "A" - - 
MR. BECK: Right. 

CHAIRMAN JACOBS: - - between Manatee, Sarasota, and 

Charlotte. Okay, thank you. 

MR. BECK: Thank you. 

MR. POUCHER: Tom Moseley. 

TOM MOSELEY 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. MOSELEY: Hello. My name i s  Tom Moseley; Moseley 

i s  M-o-s-e-1-e-y ,  and I ' m  an attorney i n  Manatee County and 

have two employees. And I ' m  here t o  speak i n  favor o f  Option 

Number 4 and t o  keep the area code a t  941 i n  Manatee, Sarasota, 

and Char o t t e  Counties. 

One o f  the th ings you were ta lk ing about, about the 

commonality o f  the two areas i s  t h a t  Manatee and Sarasota and 

Desoto Counties are i n  the same j u d i c i a l  c i r c u i t ,  so t h a t  the 

attorneys i n  both Manatee and Sarasota Counties, you know, have 

a l o t  o f  in teract ions because the judges t rave l  i n  t h a t  c i r c u i t  

as between Manatee and Sarasota County, so I th ink ,  t h a t ' s  

another commonality t h a t  the two communities have. 

As a sma l l  businessperson, I ' v e  been through one 

change o f  area code from 813 t o  the 941 area code i n  t h i s  

community and, you know, there are a l o t  o f  th ings t h a t  I have 

t o  change. When you change the phone numbers, p a r t i c u l a r l y ,  as 

an attorney, you've got business cards and manuscript covers 

and j u s t  about everything, you know, t h a t  you have pr in ted  has 

t o  have those changes made t o  it. And I would c e r t a i n l y  favor 

tha t  f o r  my own in te res t  t h a t  i t  stays as the  941. 

I mean, there are a l l  sor ts  o f  other problems i t  

creates. I mean, I ' v e  had a problem when you change before 

j u s t  wi th,  you know, reg i s te r i ng  software or ,  you know, 

reg is te r ing  new things, because i f  t h e i r  computer d i d n ' t  have 
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the area code i n  the computer, then they couldn ' t  enter i t  i n .  

So, I mean, a l o t  o f  these databases and technical 

support l i n e s  tha t  computer people are using takes them a while 

t o  get these new numbers i n .  And so, you know, i f  i t ' s  not i n  

t h e i r  database, t ha t  area code doesn't ex i s t .  

The other th ing  t h a t  I would l i k e  t o  urge you a l l  

when you're looking a t  changing these numbers and doing a 

geographical s p l i t  i s  doing a number o f  documentaries and other 

th ings on the phone numbers so tha t  one o f  the problems i s  t h a t  

there are companies tha t ,  I guess, reserve large blocks o f  

these numbers and tha t  t h a t  creates problems. 

And when you're t a l  k ing about changing these numbers 

and doing these s p l i t s ,  I mean, I would urge you a l l  t o  

c a r e f u l l y  look and see whether there are r e a l l y  numbers tha t  

are avai lable and tha t  are j u s t  being t i e d  up by companies 

tha t ,  you know, makes i t  inconvenient f o r  the r e s t  o f  us 

because o f  tha t .  

Thank you. 

CHAIRMAN JACOBS: Very we1 1 . Thank you. 

Mr. Moseley, you're very accurate i n  astut ing your observation. 

I n  F lor ida,  there are e f f o r t s  under way t o  do what we c a l l  

reclaim those unused numbers. We're not - -  t h a t  i s  not on the 

way a t  the moment i n  941, but i t  i s  a measure tha t  we could 

consider, and so we appreciate your thoughts and comments on 

that .  
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MR. MOSELEY: Okay, thank you. 

MR. POUCHER: M r  . Chairman, Commi ssioner von Hahmann 

danted t o  t a l k  t o  you one more time. 

CHAIRMAN JACOBS: By a l l  means, Ms. von Hahmann, 

zommissioner. 

MS. VON HAHMANN: Jane von Hahmann again. I 

3pologize. 

across, I f a i l e d  t o  do something tha t  some consti tuents o f  mine 

have requested I do, which i s  t o  read i n t o  the  record a request 

from the Federation o f  Manatee County Community Associations. 

I n  my zeal t o  get my personal and county pos i t ion  

4nd i t  reads, "Dear Commission members, The Federation o f  

qanatee County Community Associations, comprised o f  a 

substantial number o f  home owners and telephone users i n  

qanatee County, wish t o  go on record supporting the pos i t lon  o f  

not changing the 941 area code number f o r  t h i s  area. 

I f  necessary, the federation supports the d i v id ing  o f  

the ex i s t i ng  941 area code a t  the Charlotte County-Lee County 

l i n e  and keeping the 941 area code f o r  the Manatee, Sarasota, 

Char1 o t t e  area. 

And i t ' s  signed, "Yours t r u l y ,  Federation Manatee 

County Community Associ a t i  on, Earnest S. Marshal 1 , President. 

And t h i s  i s  dated May 22nd, 2001. 

CHAIRMAN JACOBS: Very we1 1. 

MS. VON HAHMANN: Thank you. 

CHAIRMAN JACOBS: W i l l  you see t h a t  we get a copy o f  
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that? 

MS. VON HAHMANN: I ' m  going give t h i s  t o  you. Thank 

you very much. Again, I apologize. 

CHAIRMAN JACOBS: You can give i t  t o  the court 

reporter or  Mr. - -  h e ' l l  do j u s t  f i ne .  

MR. POUCHER: Jim Minix. 

JIM M I N I X  

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. M I N I X :  My name i s  Jim Minix, M - i - n - i - x .  

Chairman Jacobs, I th ink ,  i t  was j u s t  a l i t t l e  over a 

year ago t h a t  you and I were together a t  a hearing very s i m i l a r  

t o  t h i s .  I represent Manatee County - - 
CHAIRMAN JACOBS: Right. 

MR. M I N I X :  - -  senior assistant county attorney. We 

went through the  formal hearings. And for tunate ly ,  I th ink ,  

the Public Service Commission, i n  i t s  wisdom, determined t h a t  

the 941 area code would remain w i t h  the  coastal counties. 

Now, j u s t  a l i t t l e  over a year l a t e r ,  we're faced 

wi th  the same dilemma again. We welcome you here t o  Manatee 

County and, I th ink ,  you've seen a consensus. The consensus i s  

we want t o  r e t a i n  our 941 area code. The consensus also i s  we 

don ' t  want an overlay, and we'd l i k e  t o  have A l te rna t ive  4 as 

our s p l i t .  
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You saw already three o f  our county commissioners 

have come t o  speak on t h i s  issue. That 's three out o f  seven, 

and t h a t ' s  a p r e t t y  good turnout; also, the mayor o f  the 

largest  c i t y  o f  t h i s  area and several other people who may be 

speaking a f t e r  me t h a t  are elected representatives. 

So, I th ink ,  you a l l  see how important t h i s  i s  t o  our 

community t h a t  we r e t a i n  941. The f a c t  i s  you can see i t ' s  not 

a canned presentation, because we had one person who spoke f o r  

an overlay, so there was a minor i ty  view represented here 

today. But the f a c t  i s  t h a t  the overwhelming major i t y  o f  the 

people, as a l l  elected representatives i n  t h i s  area have 

discerned, i s  t o  r e t a i n  the 941. 

One comment on overlay, and t h a t  i s  I have t o  p ick  up 

on something Chairman Garcia said l a s t  year a t  our l a s t  

hearing. Chairman Garcia said, you know, he was responsible, 

i n  par t ,  f o r  the decision t o  put an overlay i n  Dade County some 

couple o f  years ago. And he said he hadn't heard so much from 

h i s  grandmother about t h a t  overlay t h a t  he had t o  r e a l l y  t h ink  

again about whether he was i n  favor o f  overlays a f t e r  t ha t .  

Now, maybe three years l a t e r ,  Chairman Garcia's 

grandmother has f i n a l l y  become used t o  1 0 - d i g i t  d ia l i ng ,  but I 

don' t  t h ink  t h i s  area i s  ready t o  have 1 0 - d i g i t  d i a l i n g  f o r  our 

e lder ly .  I would j u s t  note i f  you looked a t  our loca l  paper, 

and one o f  our papers, by the  way, serves Charlotte, Sarasota 

and Manatee Counties. And i n  t h a t  paper they stated t h a t  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

35 

Charlotte County i s  the second county i n  the nat ion i n  the 

median e lde r l y  population. Sarasota i s  number s i x .  Manatee 

i s n ' t  i n  the top ten, but I ' m  sure we're i n  the top 20. So, 

th ink  about t h a t  when you're th ink ing  about an overlay. 

I know the industry loves an overlay, because i t  

makes i t  easier f o r  them. But I would also po in t  out t ha t  i f  

i t  s p l i t ,  the 941 w i th  Charlotte, Manatee, and Sarasota i n  the 

same area code, tha t  t h a t ' s  good f o r  a t  leas t  seven years, a t  

tha t  po int ,  overlays would probably be a l o t  more acceptable 

throughout the nation. We don ' t  want t o  be a pioneer i n  

overlays. And, I think,  I represent a consensus po in t  o f  view 

that  we w i l l  then also represent i n  the formal hearings l a t e r  

t h i s  summer. 

Thank you. 

CHAIRMAN JACOBS: Thank you, Mr. Minix. 

Next witness. 

MR. POUCHER: J i l l  Racer Lewis. We're going t o  skip 

over t ha t  one. We're going t o  David McDonald. 

DAVID McDONALD 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i  f 

YcDona 

ed as fol lows: 

DIRECT STATEMENT 

MR. McDONALD: Good afternoon. My name i s  David 

d, t h a t ' s  M-c, cap i ta l  D-o-n-a-1-d.  I ' m  the executive 

director o f  Port Manatee, which i s  operated by the Manatee 
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in ternat ional  trade and commerce and in ternat ional  business as 

i t  re la tes  t o  our community and t o  our seaport. 

Port Manatee i s ,  out o f  the 14 deepwater seaports i n  

our state,  the f i f t h  largest .  We move about f i v e  m i l l i o n  tons 

o f  cargo a year through t h a t  po r t  from destinations a l l  around 

the world, anything from f e r t i l i z e r  t o  China, cruise industry,  

which has numerous reservations and reservation operations tha t  

t ravel  s and c ru i  ses throughout the Caribbean, perishable goods 

that  come from central America and from Europe, construction 

goods tha t  come from south America and, rea l l y  a l l  regions o f  

the world tha t  are imported and exported through Port Manatee. 

So, I speak on behalf o f  some bet te r  than 5,000 people whose 

jobs are represented as they work i n  and out o f  the seaports on 

a d a i l y  basis, and we support maintaining the 941 area code and 

the Option Number 4, the A l te rna t ive  Number 4, t ha t  has been 

presented before us today. 

And one o f  the th ings t h a t  i s  a concern t o  us, as we 

deal w i th  businesses from a l l  over the world, i s  t ha t  they be 

able t o  contact our business operations here w i t h i n  Manatee 

County and Port Manatee t h a t  we do an awful l o t  o f  advert is ing 

worldwide. 

operations and t o  inadvertent ly make so many changes or  

potent ia l  changes t o  our area code i n  a short number o f  years 

can be devastating t o  business and business opportunit ies as 

It takes time t o  get out t o  those pa r t i cu la r  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

37 

they t r y  t o  reach both p o r t  author i ty  and the  various 

in ternat ional  companies t h a t  we represent. 

So, Mr. Chairman, we're respec t fu l l y  throwing our hat 

i n  w i t h  the Al ternat ive Number 4 and maintaining o r  re ta in ing  

the 941 area code. 

CHAIRMAN JACOBS: Thank you, Mr. McDonald. Any 

questions, Commissioners? 

COMMISSIONER PALECKI: I ' d  j u s t  l i k e  t o  fo l low-up on 

a question Commissioner Deason asked e a r l i e r .  

3ption Number 4, we're going t o  have t o  g ive three counties a 

new area code. Can you give me any reasons t h a t  the Manatee, 

Sarasota, Char1 o t t e  County area should r e t a i n  the  ex i s t i ng  area 

code over the other three counties t o  the south? 

I f  we go w i th  

MR. McDONALD: Yes, s i r .  I th ink ,  we have maybe one 

o f  the strongest reasons f o r  tha t .  Any fore ign business 

c a l l i n g  us i s  going t o  have t o  d i a l  an area code, obviously, a 

country code and an area code. To change the  941 area code t o  

those companies t h a t  know now how t o  reach us o r  maybe have 

found out how t o  reach us and give another area code, we fee l ,  

woul d be d i  sadvantageous and could possibly thwart new business 

opportunit ies o r  people being able t o  get i n  contact. And so, 

t h a t ' s  our main reason f o r  requesting t h a t  you r e t a i n  the  941 

area code i n  the Manatee, Sarasota, and Charlot te areas. 

COMMISSIONER PALECKI : Thank you. 

MR. McDONALD: Thank you. 
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CHAIRMAN JACOBS: Thank you very much. 

MR. McDONALD: Thank you very much. 

MR. POUCHER: Mitch Mal le t t ;  i s  t h a t  correct? Karen 

Liocano? Jim Dolke? Okay. Even though we are a l l  from 

Tallahassee, we are not perfect .  Did we miss anybody? 

SPEAKER: What's the l a s t  name you cal led? 

MR. POUCHER: Jim D-0-1 - k -e .  

SPEAKER: Jim Doyle. 

MR. POUCHER: Doyle. 

SPEAKER: Maybe t h a t ' s  it. I can be him. 

MR. POUCHER: L e t ' s  t r y  Jim Doyle; sorry. 

MR. DOYLE: I t ' s  t h a t  Cathol ic school penmanship. 

JIM DOYLE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. DOYLE: My name i s  Jim Doyle. I ' m  the v ice 

president o f  marketing f o r  Schroeder Manatee Ranch, which i s  a 

very large stakeholder and over 20,000 acres i n  Manatee County. 

We also s t r a t e g i c a l l y  s i t  on the Manatee County and Sarasota 

County l i n e  and represent not on ly  our land issues but now some 

3,000 households newly formed over the l a s t  seven years and 

cur ren t ly  roughly two m i  11 i o n  square fee t  o f  new business 

o f f i c e  and r e t a i l  w i t h  another s i x  m i l l i o n  i n  the p ipe l ine.  

And, I th ink ,  i t ' s  a very b i g  issue, and I speak f o r  
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all of those constituencies on the issue. I apologize. I 
missed the first part of your meeting, but a statistical fact 
that, I think, varies for our three-county area from the 
opposing three-county area as outlined in Option 4 is a fact 
that the federal government has published that over the period 
1995 to 2000 the Manatee-Sarasota MSA marketing area was the 
fastest-growing job market in the nation. An incredible number 
of jobs have been created here on a percentage of increase, not 
on a gross percentage, but as a percentage of increase. 
the fastest-growing job market in the country over that 
five-year period. 
other three zip code areas. 

The real impact or a major impact, I would wager to 
say, is the impact of changing an area code on businesses, so I 
believe that there's a hardship case for those many new jobs 
and businesses that have been created. 
to say that based on the projections for this three-county 
area, that job growth will continue here. I'm not sure that 
you'll find that same job growth component in the other three 
counties, which tend to be driven over their last five years by 
less job growth than in these three counties. 

It's 

I don't think you will find that in the 

I think, it's very safe 

So, on behalf of many of those stakeholders and a 
very large portion of where that growth will occur over the 
next five or ten years in a coverage plan, I think, they'd 
present a very strong case for keeping the three counties in 
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941 w i th  r e a l l y  a less impact on those business and those new 

residents. 

Thank you. 

MR. POUCHER: Mr. Doyle was our l a s t  witness. Did I 

miss anyone? Yes. 

SPEAKER: H - e - d - r - i - c - k ,  Hedrick. I f i l l e d  one out. 

MR. POUCHER: Mr. Hedrick? 

CHAIRMAN JACOBS: Thank you. You were sworn, 

Mr. Hedrick, correct? 

MR. HEDRICK: Yes. 

CHAIRMAN JACOBS: Very we l l .  Thank you. 

MONT HEDRICK 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. HEDRICK: Thank you, Mr. Chairman, Commissioners. 

My name i s  Mont Hedrick; i t ' s  M-o-n- t ,  the l a s t  name i s  

H - e - d - r - i - c - k .  I am the F lor ida d i rec to r  o f  sales f o r  an 

In ternet  firm based here i n  Manatee County ca l l ed  Banner Manor. 

And the reason I wanted t o  speak today t o  j u s t  make what I feel  

are a few common sense points.  

One, regardless o f  the act ion taken, i n  seven t o  

eight years, we're going t o  have t o  face i t  again. None o f  the 

al ternat ives el iminate tha t ,  so w e ' l l  be facing overlay as a 

question i n  e igh t  years o r  seven years, whether we go w i t h  
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Alternative 4 or if we go with the overlay immediately. 
The second thing is that with the split, and we do 

support Alternative 4, with the split, at least half or maybe a 
little more geographically of the region remains stable. The 
other region - -  and we have been through the area code change, 
it's not an easy change, but it is a relatively time defined 
quickly done change. In an overlay situation there's constant 
turmoi 1 . Number one, you automati cal ly inconvenience everyone 
in the entire area. 

Secondly, when a company, like ours, which will be 
expanding as we add to our telephone lines, communication 
equipment, et cetera, when we have to have either two different 
area codes on all of our business literature, because we had to 
get our new lines out of the overlay number or change 
everything to the new overlay area code, it creates a constant 
turmoil that is more ndividualized but it is still a constant 
turmoi 1 , nonetheless. 

My third point would be seven years down the road, 
technology may have found a way to be immersed over a 
service-specific with overlays, there may be other 
alternatives. And since we're going to be facing the same 
overlay question at about the same time anyway, I would like to 
argue for keeping stability as much as we could in the three 
counties in Manatee, Sarasota and Lee and staying with 941 here 
and hope that in the seven years there will be some additional 
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al ternat ives avai lable t o  us when we have t o  face the  overlay 

woblem again. Thank you. 

COMMISSIONER PALECKI : Mr . Hedrick? 

MR. HEDRICK: Yes, s i r .  

COMMISSIONER PALECKI: I f  we do go w i t h  Al ternat ive 

lumber 4 and the three counties t o  the nor th  r e t a i n  the 

? x i s t i n g  area code, obviously, the most d i f f i c u l t  p a r t  o f  our 

job w i l l  be complaining t o  the three par t ies  t o  the south why 

they are not deserving o f  keeping the ex i s t i ng  area code. What 

advice can you give us on how t o  explain t o  them why the three 

counties t o  the nor th  are more deserving? 

MR. HEDRICK: Well, t o  a cer ta in  extent, you can 

house i t  i n  the framework o f  leve l  o f  economic development. We 

have the major in ternat ional  a i r p o r t ,  we have the  major 

in ternat ional  por t ,  we have a much higher l eve l  o f  economic 

devel opment through these. 

When the 813 area code was changed, people south o f  

Tampa a l l  got t o  change t h e i r  area code. The next l e g  changing 

941 where, again, the most southern1 y or  1 ess - devel oped 

counties are the ones t h a t  would be asked t o  make the change 

tha t  way. That would be one o f  the ways I would o f f e r ,  as an 

a l te rna t ive  before they s t a r t  throwing shoes a t  me, probably, 

but I ' m  sure there are other reasons, but I would say because 

the leve l  o f  economic development i s  much greater i n  these 

three counties. 
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COMMISSIONER PALECKI: Because we w i l l  be going south 

and I ' m  sure we're going t o  be hearing from those 

and they ' re  going t o  be wanting t o  keep the same area 

MR. HEDRICK: Yeah, I understand. 

COMMISSIONER PALECKI : Thank you very much. 

MR. HEDRICK: Thank you. 

CHAIRMAN JACOBS: Excuse me, Mr. Kedrick - -  I ' m  

sorry, Hedrick. 

o f  your comments when you named the three counties, you named 

Lee. It should be Charlotte. 

I want t o  be rea l  c lear  j u s t  i n  the l a s t  p a r t  

MR. HEDRICK: Did I misspeak? 

CHAIRMAN JACOBS: I j u s t  want t o  make sure tha t  i t ' s  

Manatee, Sarasota, and Char1 o t te .  

MR. HEDRICK: Manatee, Sarasota and Charlotte. 

That ' s the a1 te rna t ive  four.  

MR. M I N I X :  Could I j u s t  respond t o  Commissioner 

Paleck i 's  question which was the  best question, I think,  and 

t h a t  i s  why us as opposed t o  Lee, C o l l i e r  and Monroe, and 

there 's  also two other answers t o  t h a t  and, I th ink ,  one o f  

them fol lows the Publ ic Service Commission philosophy o f  the 

la rges t  population o f  the  region re ta ins  the  current area code. 

That seems t o  be what you've been doing. 

Maybe there 's  exceptions t o  t h a t ,  but  I know there 

was a b a t t l e  a couple o f  years ago between the Tallahassee 
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region and the Jacksonville region. And i f  anyone had the 
political clout, you would have thought Tallahassee d i d  t o  
retain 904, but I notice now when they call our government we 
have t o  d i a l  850, so i t  may be population; and, I believe, 
although the two areas are fairly close i n  populat ion,  I t h i n k ,  

we're s t i l l  ahead i n  population. Certainly, i f  we get the 
spli t ,  i t  stays less for us t h a n  i t  would be for them. So, 

t h a t  indicates t o  me there must be more telephone lines up here 
or must be more telephone lines i n  our area. 

The second reason and, I t h i n k ,  i t ' s  a good one, and 

i f  i t  follows the tradition of w h a t  happened last time, 
Chairman Jacobs, and t h a t  i s  who's more interested i n  keeping 
their current area code? We're very interested i n  keeping ours 
as represented by a l l  the elected officials and others t h a t  
were here. 

I recall last time when we were down i n  Lee County, I 

d i d n ' t  notice the same kind of interest by the people down 

there i n  keeping their area code. So, t h a t  might be something 
t o  take advantage of .  I hope t h a t  i t  doesn't necessarily mean 
this time will follow last time, but  I do know t h a t  last time 
t h a t  this happened, and we've only been 18 months since the 
last time we had t o  go through this, we were more interested 
and guess w h a t ?  Po lk  County and the outlying rural counties 
who hardly participated a t  a l l  i n  this ended up having the new 
area code. All three of our counties are formal parties i n  the 
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administrat ive act ion t h a t ' s  going t o  take place t h i s  summer. 

That indicates t o  me a great deal o f  o f f i c i a l  and u n o f f i c i a l  

i nterest  i n  obtai  n i  ng t h i  s code. 

MR. POUCHER: Could you s ta te  your name again f o r  the 

record? 

MR. M I N I X :  Yes, Jim Minix, senior county attorney 

f o r  Manatee County. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you. 

That takes care o f  a l l  o f  the  customers who signed up 

i n  advance. 

t e s t i f y ?  You're not precluded. Feel f ree  t o  come forward. 

Let the  record r e f l e c t  t h a t  no one has indicated a 

I s  there anyone who has come i n  and would l i k e  t o  

desire t o  speak. And so w i th  tha t ,  t h a t  takes care o f  today's 

hearing. I want t o  thank a l l  o f  those who spoke. Your 

comments were very good and w i l l  absolutely be o f  assistance t o  

us as we del iberate on t h i s  issue. 

As was noted e a r l i e r ,  we are conducting other 

hearings. Everyone here i s  f ree t o  come t o  any hearing you'd 

l i k e .  We'l l  be i n  Sarasota t h i s  evening. Tomorrow we have 

three locat ions;  one i n  Englewood, one a t  Port Char lot te and, I 

believe, another i n  Naples and on Fr iday w e ' l l  be i n  For t  

Myers. I f  there 's  nothing e lse t o  come before us today, we 

thank you f o r  coming and t h i s  hearing i s  adjourned. 

(Hearing concluded a t  1:04 p.m.1 
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