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\PPEARANCES : 

THOMAS FOLEY, NeuStar, Inc.  , NPA Re1 i e f  P1 anner, 

-120 Vermont Avenue, N.W., Sui te 550, Washington, DC 20005, 

ippearing on behalf o f  the North American Numbering Plan 

idmi n i  s t r a t i  on. 

SUSAN MASTERTON and SANDY KHAZRAEE, 1313 B1 a i  rstone, 

Tallahassee, F lor ida 32316, appearing on behalf o f  Spr in t .  

EARL POUCHER, Of f i ce  o f  Pub1 i c  Counsel , 111 W. Madison 

i u i t e  812, Tallahassee, F lor ida 32399, appearing on behal f  o f  

:he pub1 i c .  

C. LEE FORDHAM, F lor ida Publ ic Service 

Iommission, Div is ion o f  Legal Services, 2540 Shumard 

Iak Boul evard, Ta l  1 ahassee, F1 o r i  da 32399 - 0870, 

ippearing on behal f o f  the Commission S t a f f .  
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P R O C E E D I N G S  

CHAIRMAN JACOBS: Good morning. Want t o  welcome you 

;his morning t o  t h i s  hearing o f  the F lor ida Public Service 

zommission. Counsel, would you read the not ice.  

MR. FORDHAM: Pursuant t o  no t ice  published May 3rd, 

2001, t h i s  time and place has been set f o r  pub l i c  hearing i n  

locket number 000604-TL, request f o r  review o f  proposed 

lumbering plan r e l i e f  f o r  the 941 area code f o r  the purposes 

set f o r t h  i n  the not ice.  

CHAIRMAN JACOBS: We' 11 take appearances. 

MR. POUCHER: E a r l  Poucher, O f f i ce  o f  Public Counsel, 

Tal 1 ahassee. 

MR. FORDHAM: Lee Fordham, Legal, f o r  the Publ ic 

Service Commi ss i  on. 

CHAIRMAN JACOBS: Let me introduce myself. My name 

i s  Leon Jacobs. 

:ommission. And as indicated, we're here t o  take customer 

input on some proposed numbering r e l i e f  f o r  the 941 area code. 

I want t o  thank you f o r  coming out. And please, i f  you haven't 

already, i f  you do wish t o  speak t h i s  morning, I'll ask t h a t  

you sign up w i t h  the  young lady i n  the  back. 

I am chairman o f  the F lor ida Public Service 

Let me f i r s t  introduce my colleagues. To my r i g h t  i s  

Commissioner Terry  Deason, and t o  my l e f t  i s  Commissioner 

Michael Palecki . We're a panel o f  three today. We' 11 be 

taking your information. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

4 

The purpose o f  t h i s  process i s  t o  - - f i r s t  o f  a l l ,  

l e t  me step back f o r  a moment. To be c lear ,  and w e ' l l  have a 

f u l l e r  explanation o f  t h i s  i n  a moment, but we are not a t  a 

3oint where imminent exhaustive numbers o f  941 i s  here, but 

there has been a time designated when, i f  the pace o f  growth 

Eontinues, t ha t  could be ant ic ipated. So, what we're here f o r  

i s  a prel iminary planning process t o  explore measures tha t  we 

:an undertake t o  ant ic ipate t h a t  occurrence. 

There are also e f f o r t s  on the way t o  conserve 

numbers, and some o f  those measures may come up dur ing the 

course o f  our discussions t h i s  morning as we l l .  Before we take 

your comments, we're going t o  have a presentation and a 

statement given by a gentleman from the North American 

Numbering Plan Association, Mr. Thomas Foley. And a t  t h i s  

time, w e ' l l  have M r .  Foley give h i s  presentation. 

MR. FOLEY: Good morning. My name i s  Tom Foley. I ' m  

an NPA r e l i e f  planner w i th  the North American Numbering Plan 

Association. The North American Numbering Plan Association or  

Administration, or NANPA, was establ ished i n  1995 by the 

Federal Communications Commission. They adopted, a t  t ha t  time, 

a new model f o r  a l loca t ing  numbers and t o  deal w i th  

compet i ti on. 

The FCC formed the North American Numbering Council, 

or sometimes ca l led  NANCI, and developed guidel ines under which 

we operate. Or ig ina l l y ,  Lockheed Mart in was named as the North 

FLORIDA PUBLIC SERVICE COMMISSION 
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\meri can Numbering P1 an Admi n i  s t ra to r  i n  1997. And subsequent 

:o tha t ,  due t o  some competit ive reasons and some business 

lecisions, Lockheed Mart in IMS Communications Indust r ies 

Service D iv is ion  was spun o f f  i n t o  a separate company cal 

ieuStar, and I am an employee o f  NeuStar. 

As the numbering p lan o r  NPA r e l i e f  coordinator 

ed 

we 

jetermine the need f o r  and i d e n t i f y  the t iming o f  any area code 

m e l i e f  i n  the United States and Canada and the Caribbean. I 

take the lead t o  prepare some r e l i e f  options, and w e ' l l  see 

these i n  j u s t  a few minutes, and we convene an indus t ry  

neeting. We t r y  t o  f a c i l i t a t e  a consensus, and we've done t h i s  

3 t  t h i s  t ime t o  recommend t o  the  F lor ida Public Service 

zommission an a l te rna t ive  t o  provide r e l i e f  f o r  the area code. 

We compile necessary documents and do a f i l i n g  w i th  

Commission and we f i l e  t h a t  f i l i n g .  We attend these kinds o f  

meetings t o  make presentations and things l i k e  tha t .  And once 

a decision i s  reached and the Commission issues i t s  order, we 

coordinate the i n i t i a l  indust ry  a c t i v i t i e s  f o r  implementation 

t o  help assure t h a t  there 's  a smooth t rans i t i on .  

We consider three d i f f e r e n t  types o f  r e l i e f  t h a t  are 

avai lable t o  us. The f i r s t  i s  the geographic s p l i t ,  which 

several o f  you are probably f a m i l i a r  w i th  as t h i s  area 

underwent a geographic s p l i t  l a s t  year when 863 was broken o f f .  

The ex i s t i ng  NPA i s  div ided i n t o  two or  more separate 

geographic areas. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Another a l te rna t ive  we use f o r  considering f o r  r e l i e f  

is an overlay i n  which two area codes are placed i n  the same 

jeographic area. A t h i r d  area, i t ' s  not used very much, i s  the 

ioundary realignment. That 's where a po r t i on  o f  an 

inderu t i l i zed  area code i s  moved i n t o  the  exhausting area. 

rhose are very d i f f i c u l t ,  sometimes because o f  c o n f l i c t s  w i th  

l i a  i n g  and the assignment o f  numbers. And, o f  course, we can 

Jse any combinations o f  these t h a t  work out. 

There are several a t t r i bu tes  t h a t  are important f o r  

the s p l i t  options t h a t  are considered and s p l i t s  provide a 

single area code f o r  each geographic area and t h i s  could 

ninimize confusion. This i s  general ly understood and has been 

s e d  f o r  a number o f  years. 

S p l i t s  require an area code change f o r  approximately 

h a l f  o f  the customers i n  a two-way s p l i t  and about two- th i rds 

o f  the customers i n  a three-way s p l i t .  Geographic s p l i t s  do 

permit 7 - d i g i t  loca l  d i a l i n g  t o  remain i n  areas w i t h i n  an area 

code. Stationery, business cards, adver t is ing t h a t  contain a 

1 0 - d i g i t  phone number would have t o  be changed f o r  the area 

tha t  receives the new area code. And i n  addi t ion,  fu ture 

s p l i t s  would fu r ther  reduce the geographic area o f  the area 

code. 

I n  an overlay, there 's  also several a t t r ibu tes  tha t  

are important. An overlay w i l l  have more than one area code 

serving the same geographic area. This i s  a r e l a t i v e l y  new 

FLORIDA PUBLIC SERVICE COMMISSION 
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:oncept, and currently 110 area codes i n  the United States 
i t i l ize the overlay, including some here i n  Florida. An 

iverlay will n o t  require existing customers t o  change their 
$rea code. An overlay, however, will require 1 0 - d i g i t  d i a l i n g  

in local calls. 
There's no need t o  revise any stationery or any 

iusiness letterhead or any kind of advertising media, unless i t  

:ontains only a 7 - d i g i t  number. Overlays will end further 
shrinkage of the geographic size of an area, because primarily 
the area will  - -  any future relief will be another overlay. 

This current 941, the NPA, includes Lee, Sarasota, 
zharlotte, Collier, Manatee and a part of Monroe County, okay? 

The current configuration of the 941 area was created back i n  

last year. I t  actually began several years before t h a t  i n  the 
~ l a n n i n g  stages, but  was finalized last year when 863 was spl i t  
from 941. 

The current projection for the exhaust of the 941 

area code is  i n  the f irst  quarter of 2003, and like Chairman 
Jacobs said t h a t  we are i n  the beginning of the planning 

process right now and the Commission is  holding these hearings 
t o  three-year 

any change is  
and going forward. We try t o  have a 2 1/2 

planning cycle from the time we start  u n t i  
actually implemented. 

The current 941 NPA was actually born May 22nd, 2000, 

a year and a couple of days ago. And a t  this round, we had an 

FLORIDA PUBLIC SERVICE COMMISSION 
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i n i t i a l  planning meeting w i th  the indust ry  on May 18th o f  2000, 

md we sent the announcement - -  excuse me - -  and the meeting 

vas held i n  July. It was held i n  t h i s  pa r t  o f  - -  i t  was held 

in Fort  Myers, I believe. The F lor ida Publ ic Service 

zommission f i l i n g  was made by NANPA on behal f  o f  the industry 

September 18th, 2000. 

Okay. We considered a t  t h a t  meeting four 

alternatives. The f i r s t  a l te rna t ive  was the d is t r ibu ted  

Iver lay.  Okay, the d is t r ibu ted  overlay, bas ica l ly ,  as I said 

Iefore,  covers the e n t i r e  geographic area w i th  a second area 

Eode. And as you can see here, t h i s  i s  the geographic area 

that shows the telephone company r a t e  centers, and t h i s  r e l i e f  

nethod would l a s t  approximately e ight  years before addit ional 

re1 i e f  would be required. 

A l ternat ive 2 tha t  was proposed and discussed a t  the 

meeting was a l i n e ,  a s p l i t  l i n e ,  across what's known as a LATA 

boundary. That would be between the Port  Char lot te and North 

Port and Englewood and Venice ra te  centers. The l i v e s  there 

would be approximately s i x  years i n  the south and ten years i n  

the north. 

The t h i r d  a1 ternat ive considered was a spl i t  1 ine  

between the Port Char lot te ra te  centers and the Punta Gorda 

ra te  centers and fol lows the r i v e r .  And again, the l i f e  there 

would be nine years f o r  the southern area and seven years f o r  

the upper area or  the northern area. 

FLORIDA PUBLIC SERVICE COMMISSION 
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A l te rna t ive  4, which was considered by the indust ry  

It t h i s  meeting, puts the d i v i s i o n  between Punta Gorda and 

i o r t h  For t  Myers, and the l i n e  approximates the county l i n e ,  

md the northern side includes Boca Grande. And i n  t h i s  

)a r t i cu la r  case, the l i f e  f o r  Area "Bl' i s  approximately ten  

years and f o r  Area "A" i t ' s  approximately seven years. And 

these, by the way, copies o f  these maps are i n  the handout t h a t  

the Commission S t a f f  members passed out. 

A t  the industry meeting, the par t ic ipants  reached 

zonsensus t o  recommend A1 te rna t ive  1, the a1 1 -services 

f i s t r i b u t e d  overlay t o  the F lo r ida  Publ ic Service Commission as 

the best method f o r  r e l i e f  o f  the 941 NPA, and they also 

recommended t h a t  i n  the event the Commission decides not t o  

adopt the overlay and adopt the s p l i t  method instead, t h a t  

41ternative 4 would be selected. That was the l a s t  one t h a t  

das j u s t  shown. The recommendation was f i l e d  by NANPA on 

behalf o f  the indust ry  w i th  the F lo r ida  Public Service 

Commission i n  September o f  2000. 

Thank you very much. 

CHAIRMAN JACOBS: Thank you. 

As indicated, there are several options t h a t  have 

been proposed. We would p a r t i c u l a r l y  be interested i n  your 

comments on the opt ion t h a t  i s  most preferable t o  you, and we 

would also be most interested i n  your comments on what are the 

sa l ien t  communities o f  in te res t  i n  t h i s  area tha t  would cause 

FLORIDA PUBLIC SERVICE COMMISSION 
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you t o  be t i e d  t o  one opt ion o r  the  other. 

Now, what we'd l i k e  t o  do, because your testimony, 

your statements today, are ac tua l l y  going t o  work t h e i r  way 

i n t o  our u l t imate proceeding, which would be a formal decision 

naking proceeding, your testimony today w i l l  be sworn 

testimony, so I ' m  going t o  ask a l l  those who are here t o  

t e s t i f y  today, i f  you would stand and ra ise  your r i g h t  hand. 

I n  t h i s  matter before the F lor ida Publ ic Service 

Zommission, do you swear t h a t  the testimony you're about t o  

give i s  the t r u t h ,  the whole t r u t h  and noth ng but the t ru th?  

You may answer. 

ALL: I do. 

CHAIRMAN JACOBS: Thank you very much. You may be 

seated. 

I f  I may request, as you come up, i f  someone else i s  

g iv ing  the essence o f  your testimony, feel  f ree  t o  j u s t  adopt 

t h e i r  t e x t  and add t o  t h a t  as you'd l i k e .  Mr. E a r l  Poucher 

who, i d e n t i f i e d  himself e a r l i e r  i s  w i th  the O f f i ce  o f  the 

Pub1 i c  Counsel . They' r e  here representing consumers and as 

such, he w i l l  coordinate the  c a l l i n g  up o f  witnesses, and h e ' l l  

c a l l  them i n  order. Thank you. 

MR. POUCHER: Representative Jerry  Paul. 

JERRY PAUL 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

FLORIDA PUBLIC SERVICE COMMISSION 
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DIRECT STATEMENT 
CHAIRMAN JACOBS: Good morning, Representative Paul. 
REPRESENTATIVE PAUL: We1 1 , good morning , 

4r. Chairman, and let me first begin by thanking the 
:ommi ssioners, Chairman Jacobs, Chairman Pal ecki and a1 so 

:hairman Deason, and let me tell everybody how responsive they 
7ave been to me and Tallahassee. As a member of the Utilities 
:ommittee, one of the first issues that I attempted to tackle 
dhen I went to Tallahassee was the area code issue. 

Chairman Jacobs, Chairman Deason, Chairman Palecki , 
and Jaber and others really had an open-door policy, have been 
very responsive to me, have listened to the input that I 
collected from the people in our community about Alternative 4, 

which seems to be the consensus for us. They have listened to 
the comments that I've given to them from the community about 
how important it is that we maintain Englewood unified, that we 
not divide Englewood with another line, especially not with an 
area code line and that we also maintain 941 as our code. 

They have been very responsive, and I want to thank 
you very much for taking time, not only to listen to me in the 
capitol, but to come down to our town, to our community that 
we're very proud of, and to listen to us. And, I think, 
today's an excellent turnout and, I think, we're going to make 
some progress today. 

I also want to give some special thanks, although he 
FLORIDA PUBLIC SERVICE COMMISSION 
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:e l ls  me not to ,  t o  Lee Fordham. And Lee, stand up f o r  j u s t  a 

noment, i f  you would. Y a ' l l  remember Lee Fordham. He's a 

Friend o f  our community, a fe l low resident o f  our community and 

-ee, as y a ' l l  know, was a prosecutor here l o c a l l y  and now works 

3s counsel a t  the Publ ic Service Commission. Lee was very 

instrumental i n  helping me get a separate meeting scheduled f o r  

Inglewood. Or ig ina l l y ,  we d i d n ' t  have an area code meeting 

Scheduled f o r  our Englewood community, and Lee was very 

instrumental i n  ge t t ing  t h a t  added t o  the Agenda. 

I want t o  thank everybody f o r  the great turnout 

today. Please do give your comments t o  the Chairman and t o  

:ommissioners Palecki and Deason. They are good people, they 

M i l l  l i s t e n  t o  you, and l e t ' s  j u s t  l e t  them know what we th ink  

i s  best. And as I said, I have expressed what I th ink  i s  the 

view o f  the community, A l ternat ive 4, but  ce r ta in l y  feel  f ree 

t o  give addit ional information. 

Thank you very much. 

CHAIRMAN JACOBS : Thank you, Representative Paul . 
MR. POUCHER: As I c a l l  your name, when you come t o  

the podium, i f  you would, repeat your name w i th  the proper 

pronunciation; and i f  you could spel l  i t  f o r  the court  

reporter,  i t  would be very he lp fu l ,  and i f  y o u ' l l  pause a 

moment when you're through t o  give the Commissioners an 

opportuni ty t o  ask you any questions tha t  they might need t o  

ask. 

FLORIDA PUBLIC SERVICE COMMISSION 
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The f i r s t  witness is  Debbi Ricci , Boca Grande 
Ihamber. 

DEBBI RICCI 

jppeared as a witness and, swearing t o  te l l  the truth, 
testified as follows: 

DIRECT STATEMENT 

MS. RICCI: Good morning. My name i s  Debbi Ricci , 
3oca Grande Chamber o f  Commerce, office manager. I have a 
letter here from the Board of Directors of the Chamber of 

:ommerce I ' d  like t o  read: 
"The Boca Grande area Chamber o f  Commerce Board of 

lirectors wishes t o  express our support for the proposed area 
code change referred t o  as Alternative 4. This option makes 
the most sense t o  us, only i f  both Gasparilla Is land remains 
intact as one area versus being split between the Charlotte and 
Lee County 1 ine. The Lee County 1 ine spl i t  should be on the 
mainland only. 

The community o f  Boca Grande, mostly a part o f  Lee 
County, i s  more closely related t o  the business community of 

Charlotte County and Englewood. Phone calls t o  Englewood and 

most of Charlotte County are accessible now by d i a  ing only 7 

d i g i t s .  Since we must d i a l  11 d i g i t s  t o  reach any Lee County 

location outside of Gasparilla Island, the change n t h a t  area 
area code would not be a problem for us. 

Alternative 1 is  t o t a l l y  foolhardy, as an overlay is  

FLORIDA PUBLIC SERVICE COMMISSION 
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3 burden t o  everyone, except the phone companies. Dialing 10 

ir 11 d i g i t s  t o  call w i t h i n  one's own neighbored i s  ridiculous 
md makes no common sense. The overlay only projects an 
2ight-year l i f e  for the new area code, no better t h a n  the other 
ip t i  ons . 

A1 ternative 2 would fragment Englewood even more t h a n  
it already is. Alternative 3 would alienate a l l  of Port 
:harlotte and west Charlotte County from the county seat of 

'unta Gorda, another unreasonabl e choice. 
I t ' s  clearly our choice t o  support Alternative 4. I t  

i s  i n  the best interest of a l l  our neighboring communities as 
Me11 as our own. And we t h a n k  you for your consideration. 

CHAIRMAN JACOBS: Thank you. Any questions, 
zommissioners? Thank you very much. Let me add, i f  there are 
nembers of the public who are for some reason uncomfortable 
d i t h  coming t o  the microphone today, feel free t o  submit your 
vJritten comments. There's information back a t  the table t h a t  
gives you the contacts t o  do that. Thank you. 

MR. POUCHER: Mac Horton, Charlotte County 

Commission. 
MAC HORTON 

appeared as a witness and, swearing t o  te l l  the truth, 
testified as follows: 

DIRECT STATEMENT 

CHAIRMAN JACOBS : Good morni ng , Commi ssi oner , how are 
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IOU? 

MR. HORTON: Good morning. And I apologize, because 

~ o u ' r e  going t o  see me twice today. 

)ne i s  my Englewood hat, because t h i s  i s  where I l i v e  and t h i s  

i s  the area t h a t  I represent. My other ha t ' s  going t o  be 

Zharlotte County Commissioner, which 1 ' 1  1 be a t  your next 

neeting a t ,  because I got t o  do t h i s  job two years ago o r  

qhenever i t  was t h a t  we d i d  t h i s  the l a s t  time, and they've 

given me the same p r i v i l e g e  again o f  appearing before you and 

[ ' m  t h r i l l e d  t o  be here and I ' m  glad t o  have you i n  Englewood. 

I have two hats t o  wear. 

hope you enjoy it. We've got n ice weather f o r  you, so I hope 

you enjoy your day w i t h  us. 

CHAIRMAN JACOBS: We're happy t o  be here. 

MR. HORTON: Thank you, s i r .  

And today, I ' m  going t o  approach t h i s  th ing,  a t  t h i s  

time, from the standpoint o f  the Englewood community. I th ink ,  

we're extremely unique. O f  course, I know every community says 

they ' re  unique, but  I th ink  we are i n  many ways, because r e a l l y  

we have two county commissioners. We have one i n  Sarasota 

County and one i n  Charlotte County. And i f  I r e a l l y  s t re tch  

it, I can reach down i n t o  Lee County and get t h e i r  

representatives as wel l ,  because we a l l  have a good 

re la t ionship.  The counties work together, the commissioners 

do. 

We have entered i n t o  j o i n t  projects.  We b u i l d  roads 
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logether between the two counties, and we have a high school 

iere, which has students from a l l  three o f  the counties because 

:he school boards work wel l  together, too, so t h i s  i s  a u n i f i e d  

2 f fo r t .  Then, i f  you look a t  the  Metropoli tan Planning 

l rganizat ion,  you w i l l  f i n d  t h a t  they also cooperate on 

i ro jec ts  j o i n t l y ,  so we are combinations o f  a unique community 

md having been a long-t ime resident here, I have seen t h i s  go 

from days gone by when i t  was not as well  as i t  i s  now. 

And we come t o  you on beha f o f  the Englewood area. 

l o n ' t  d iv ide  our phone service area. Don't do tha t .  That 's 

going t o  create a t e r r i b l e  problem f o r  us, because h a l f  o f  our 

zommunity i s  i n  one county, another h a l f  o f  i t  i s  i n  another 

zounty. And i f  you d iv ide  i t  i n  Englewood along the county 

l ines  between Sarasota and Charlotte County, you're going t o  

divide our community. That i s  going t o  be a detriment t o  us. 

I th ink,  you need t o  take i n t o  consideration the age o f  our 

county. 

state o f  F lor ida.  One time we were the f i r s t  one. So, we're 

get t ing a l i t t l e  b i t  be t te r ,  but  not a whole l o t .  

I th ink ,  we're the second oldest average age i n  the 

I t e l l  the  s to ry  t h a t  i n  Char lot te County, you don ' t  

go t o  the  grocery store and buy green bananas, because they may 

not be around long enough t o  enjoy them. And t h a t  i s  where 

we're a t .  The overlay, I have a problem w i t h  the overlay from 

the standpoint t ha t  I look a t  i t  - -  t heo re t i ca l l y ,  I know t h i s  

probably would never happen, but i t  could. 
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I n  some o f  our households, we even have more than one 

family member l i v i n g  together and ye t  they both want t h e i r  own 

independence, so they both have t h e i r  own phones. I f  we got t o  

the po in t  o f  an overlay, we could theo re t i ca l l y  end up w i th  two 

wea codes w i t h i n  one household w i t h  the senior c i t i zens  having 

to d i a l  1 0 - d i g i t  numbers. I t ' s  going t o  be a problem f o r  us. 

1 r e a l l y  wish t h a t  you would continue as we d i d  four years ago 

Mhen we d i d  t h i s  and we - - out  o f  two years ago and we looked 

a t  t h i s  and one o f  the concerns we had then was a geographic 

s p l i t .  It hasn' t  changed. We s t i l l  a l l  support A l te rna t ive  4. 

I t ' s  the best t h ing  f o r  Char lot te County. I t ' s  the best t h ing  

fo r  Manatee County, i t ' s  the best t h ing  f o r  Sarasota County and 

by f a r ,  i t ' s  the best t h i n g  f o r  Englewood. Thank you very 

much. 

CHAIRMAN JACOBS: Thank you. Questions? 

COMMISSIONER PALECKI : Thank you, Commi ssioner . 
MR. POUCHER: I ' d  l i k e  t o  recognize Shannon Staub, 

the County Commissioner from Sarasota County, who j u s t  wants t o  

say he l lo .  

CHAIRMAN JACOBS: Thank you, Commissioner Staub. She 

jo ined us l a s t  n ight  and gave her statement. 

MR. POUCHER: And our next witness i s  M-a-h-e-u, I 

th ink .  
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KREG MAHEU 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MAHEU: Good morning. That 's correct  

ronunciat ion.  I t ' s  Kreg Maheu, K - r - e - g .  Good morning, again. 

I ' m  an associate w i t h  Hole Montes. We're a c i v i l  engineering 

:onsulting f i r m  w i t h  around a hundred employees and o f f i ces  

throughout southwest F lor ida.  Local ly, we have o f f i ces  i n  

denice, which i s  Sarasota County and Charlotte, the Charlotte 

2ounty side o f  Englewood. 

I am here t o  support A1 ternate Number 4, geographic 

s p l i t  Punta Gorda north. This a l ternate makes the most sense 

fo r  many reasons. Our firm, l i k e  many ochers i n  t h i s  area, 

have o f f i ces  i n  both Sarasota and Charlotte County. You know, 

t h e i r  c l i e n t s  and customers expect loca l  access t o  t h e i r  

service providers. Any area code a l ternate which would provide 

Sarasota and Charlot te Counties - - which would d iv ide  Sarasota 

and Charlotte Counties would be contrary t o  t h i s  expectation by 

creat ing inconvenience and economic hardship on loca l  

businesses and residents. 

With the widening o f  s ta te road 776 from Venice 

through Englewood t o  Port  Charlotte, the cor r idor  and the 

communities o f  each are more c losely  together than ever before. 

The greatest projected fu tu re  growth i n  Char lot te and Sarasota 
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:ounties i s  expected i n  west Charlotte, Englewood area and also 

n the south Sarasota County areas respect ively.  I t ' s  

ssen t ia l  f o r  the socioeconomic cohesiveness o f  the area t o  

ia in ta in  a common too l  f o r  communication, which i s  the 941 area 

:ode. 

One f i n a l  reason the Publ ic Service Commission 

i l te rna te  4 should be selected i s  t h a t  contrary t o  the points  

: ' ve  j u s t  made, the Lee-Charlotte County l i n e  s p l i t  would not 

lave these impacts because o f  the low densi ty and less 

ievelopment down i n  t h a t  area. So, i n  c losing, I respect fu l l y  

'equest t h a t  you implement Al ternate Number 4, the Punta Gorda 

io r th  geographic spl it. Thank you. 

CHAIRMAN JACOBS: Thank you. Questions? 

COMMISSIONER DEASON: I have a quick question. As 

L 'm sure you're aware w i t h  A l te rna t ive  4 i s  the  geographic 

i p l i t ,  which means one area w i l l  r e t a i n  941 and another area 

vi11 receive a new area code. And i f  the Commission chooses 

:he geographic s p l i t ,  we l l ,  then another decision w i l l  be which 

v e a  keeps 941? Which area receives the new area code? 

I would assume t h a t  you would p re fe r  t o  keep 941, bu t  

just  f o r  a moment, I want t o  ask you a hypothetical question 

that even i f  you d i d  not - -  even i f  you d i d  not get t o  keep 941 

ir are you s t i l l  i n  favor o f  the geographic s p l i t  as opposed t o  

3n overlay? 

MR. MAHEU: Yes, t h a t ' s  correct .  
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COMMISSIONER DEASON: Thank you f o r  t ha t .  

MR. MAHEU: Thank you. 

COMMISSIONER PALECKI : Following up on tha t  question, 

i e ' re  going t o  be v i s i t i n g  w i th  the good people i n  Lee and 

:oilier County over the next two days, and I ' m  sure we're going 

:o hear from them as well  t h a t  they would l i k e  t o  keep area 

:ode 941. 

And assuming i f  we do go w i t h  Al ternate Number 4, 

vhat do we t e l l  those people i n  Lee and C o l l i e r ,  i f  we decide 

:o leave the area code i n  these counties fur ther  nor th  a t  941? 

[ s  there anything t h a t  you can t e l l  us t h a t  would show us t h a t  

:hese counties are more deserving o r  should have the e x i s t i n g  

341 area code, rather than the counties t o  the south? 

MR. MAHEU: No, I can ' t  o f f e r  - - I th ink ,  everybody 

vants t o  keep the area code t h a t  they have. There may be other 

speakers today t h a t  can address tha t ,  but  I ' m  not  prepared t o  

jay t h a t  we're more deserving than anyone else, but i t  i s  

important t h a t  the s p l i t  happen as an Al ternate Number 4 f o r  

the reasons I ' v e  stated, as well  as Commissioner Horton. 

COMMISSIONER PALECKI: Thank you very much. I 

appreciate your candor on tha t .  

MR. MAHEU: Thank you. 

MR. POUCHER: La - la  Capasso. L e t ' s  say, Lang 

Capasso, sorry. 
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LANG CAPASSO 

ppeared as a witness and, swearing t o  te l l  the truth, 
estified as follows: 

DIRECT STATEMENT 

MS. CAPASSO: That ' s  a l l  right. Lang Capasso, 
- a - n - g  C - a - p - a - s - s - o .  
i g h t .  

I t ' s  an o ld  Irish name, that 's a l l  

I'm going t o  be speaking t o  you w i t h  two hats on; 
me, I'm the general manager of the Englewood Sun newspaper, 
rhich i s  part of Suncoast Media Group and I'm also president of 

*he Englewood Chamber of Commerce, so I'm going t o  speak from 
*he same aspects, and they're both relatively the same, and I 

:an assure you I ' m  probably not going t o  te l l  you anything you 

iaven't already heard or are going t o  hear. 
But  number one, our office, 1 i ke my predecessor just 

:alked, we have six offices here i n  the 941 area code, 400 

imployees, and we deal not only locally, obviously, b u t  Florida 
ind nationally w i t h  our customers who, again,  when they call 
IS ,  the brochures, the rate cards, the business cards, the 
iultiple forms t h a t  we send out t o  our customers the phone 
lumber's there, i t ' s  already been done. 

So, the expense would be quite obviously, and the 
'ollow-up t o  change a l l  this would be quite prohibitive, as i t  

iould w i t h  any other business, I quite understand t h a t .  Being 
resident of the Englewood Chamber of Commerce, representing 
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Iver 700 businesses and, you know, f i v e ,  s i x  pro-business, i t ' s  

)bout 35, 34,000 employees, i t ' s  a l i t t l e  b i t  o f  a dif ference, 

>ecause they not only deal, obviously, statewide na t iona l l y ,  

>ut we do qu i te  a b i t  o f  business i n te rna t i ona l l y  here i n  our 

r e a .  We have businesses, Mu1 1 igan Industr ies,  Chateau 

'roducts , Recycl eman, who deal across America. 

And I ' m  reminded o f  a conversation t h a t  I 

iverheard - -  not overheard, I was a t  a tri-Chamber o f  Commerce 

the other day, Venice, Englewood and North Port.  A gentleman 

j o t  up and had j u s t  consummated a deal where he sold $2 m i l l i o n  

vorth o f  fountains t o  an o u t f i t  i n  Korea. How d i d  they get h i s  

lame? They were a t  a t rade show i n  Cal i forn ia ,  picked up one 

)f h i s  pamphlets and cal led.  

The problem was the people i n  Korea could not speak 

me word o f  English, obviously he couldn ' t  speak Korean, and 

they had t o  get in terpreters ,  weeks went by and they f i n a l l y  

j o t  through. Well, I d i d n ' t  t h ink  much about i t  a t  t ha t  time, 

I thought i t  was a great deal, but  i f  they went back home; and. 

\gain, t h i s  could happen anywhere i n  America, but i f  they went 

back home and a l l  they wanted t o  do i s  make a simple phone 

c a l l ,  they couldn ' t  do i t  anymore i f  we changed the area code. 

And i f  they couldn ' t  speak one word o f  English, 

imagine what they'd go through i f  they ' re  t r y i n g  t o  go through 

operators and t r y i n g  t o  get through. So, w i th  tha t  being said, 

my company and speaking f o r  myself and the Chamber, I would 
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ncourage you qu i te  whole-heartedly t o  keep Number 4. We do 

o t  need t o  d iv ide  Englewood anymore, i t ' s  d iv ided enough. And 

he 941 area code has worked very wel l  w i t h  us, and I ' d  l i k e  t o  

ee you continue t h a t .  Thank you. 

CHAIRMAN JACOBS: Thank you. Any questions? Thank 

'ou very much. 

MR. POUCHER: Thomas Moore. 

THOMAS MOORE 

ppeared as a witness and, swearing t o  t e l l  the truth, 

. e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. MOORE: My name i s  Tom Moore, 1936 Georgia 

\venue, Englewood. I am seat number one supervisor f o r  

hglewood Water Department. I appear here today, though, as a 

r i v a t e  c i t i zen .  

hglewood and l e t t i n g  us speak t o  you. 

I appreciate very much your coming t o  

I strongly  favor A l te rna t ive  Number 4 w i t h  the l i n e  

ieing cu t  a t  Char lot te County-Lee County border. A new area 

:ode would be confusing and expensive f o r  Englewood water 

i i s t r i c t  and t h e i r  15,050 some customers. 

Zharlotte, Sarasota, and Manatee Counties have many common 

interests and bonds. It i s  a log ica l  consol idat ion f o r  area 

:ode 941 under Al ternate 4. I thank you f o r  your t ime and your 

:onsideration o f  our request. Any questions, s i r ?  

CHAIRMAN JACOBS: Thank you. Questions, 

I t h i n k  t h a t  
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zommissioners? No, thank you. Thank you very much f o r  coming. 

MR. POUCHER: D r .  B i l l  Coy. 

BILL COY 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. COY: For the record, I ' m  D r .  B i l l  Coy, C-0-y, 

l o t  very hard. I ' d  l i k e  t o  answer the question tha t  you, 

:ommissioner Palecki , asked concerning the why we should do i t  

versus the Lee-Coll i e r  County. 

We have a unique s i t ua t i on  up here tha t  we are 

divided counties. Englewood area, p a r t i c u l a r l y ,  i s  d iv ided 

between Sarasota and Charlot te County. Boca Grande i s  d iv ided 

between Charlot te County and Lee County. They don ' t  have t h a t  

d i v i s ion  down there. Now, Cape Coral , perhaps, i s  a perfect  

example. They are a municipal i ty.  We do not have 

municipal i t ies,  w i th  the exception o f  Punta Gorda i n  Char lot te 

County. 

Manatee, Sarasota, and Charlot te County f a r  exceed the working 

c o l l  aboration between Lee and Monroe and Col 1 i e r  Counties. 

Now, t o  go back t o  what I ' m  doing, I ' m  going t o  

represent the West County C iv ic  Association, and we ce r ta in l y  

appreciate the courtesy t h a t  you've extended t o  us i n  arranging 

an addit ional meeting here i n  Englewood and recognizing the 

uniqueness o f  the Englewood area, since i t  i s  p a r t l y  i n  south 

I th ink  tha t  the uniqueness o f  the working cohesion o f  
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Sarasota County and partly i n  northwest Char1 otte County. 

As president of the west Charlotte County Civic 
Association, a consortium of 27 home owners associations i n  the 
Charlotte County portions of Englewood area, I bring t o  you the 
consensus o f  these associations and I ' l l  be reading t o  you, for 
the record, the adopted resolution for the retention of 941. 

I f  you ' l l  turn the page t o  the colored map, you can 
see the areas t h a t  we cover. You can see the line t h a t  
Sarasota and Charlotte County i s  and also on the Lee County and 

the Boca Grande. You can see how important i t  is  t h a t  we 
consider ourselves as a region. We d o n ' t  consider ourselves as 
a county. 

So, a t  this time, I will read for you the resolution. 
I t ' s  a short resolution. "Whereas, the Public Service 
Commission has planned t o  modify the 941 area code i n  the year 
2003 and whereas the Commission has presented four a1 ternative 
plans for public discussion and i n p u t ;  and whereas the counties 
of Manatee, Sarasota, Charlotte have worked i n  concert as a 
regional u n i t  and whereas selecting Alternative 4 will allow 

this regional u n i t  t o  continue i n  i t s  efforts t o  coordinate i t s  
common services; therefore, be i t  resolved t h a t  the west 
Charlotte County Civic Association consortium of 27 home owners 
associ ations and civic groups representing about 18 , 000 peopl e 
does hereby recognize t h a t  the selecting o f  Alternative 4, 

Section A ,  and retaining area code 941 would be i n  the best 
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the regional u n i t ;  and further be i t  

Charlotte County Civic Association 
governi ng bodies i n Manatee, Sarasota, and 

urge the Public Service Commission t o  allow 

selection of Alternative 4,  Section A ,  

s i s  duly adopted the 16th of April, 2001. 

Thank you, gentlemen. And i n  reference t o  
:ommi ssioner Horton' s remark about being the ol dest county or 
:he second oldest county, i t  doesn't reflect anybody i n  this 
boom today. Thank you, gentlemen. 

CHAIRMAN JACOBS: Thank you. Any questions? 
COMMISSIONER DEASON: I have a question. 
MR. COY: Yes, s i r .  
COMMISSIONER DEASON: I have a quick question. I d s  

lasically the same question I asked the gentleman earlier. 
-eading your resolution. I understand t h a t  you support 
Uternative 4 and retaining 941 for this particular area. 

I'm 

MR. COY: Yes, s i r .  
COMMISSIONER DEASON: And we received a l o t  o f  good 

;estimony last evening as t o  why this area should retain 941, 

md we a l l  have an open mind on t h a t ,  b u t  we're going t o  hear 
-easons when we go t o  the south as t o  why they should retain 
341. I guess, my question is do you s t i l l  support Alternative 
1, even realizing t h a t  this area may receive a new area code? 

MR. COY: Yes. 
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COMMISSIONER DEASON: Okay. Thank you f o r  t h a t  

:1 a r i  f i ca t i on .  

MR. COY: Thank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you , doctor. 

MR. POUCHER: John F e l l i n .  

JOHN FELLIN 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

i e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. FELLIN: Good morning. For the record, John 

: e l l i n ,  and I have been sworn. 

{OU t h i s  morning on behalf o f  the Englewood area Planning 

\dvisory Board. This i s  an advisory council consist ing o f  

ippointed representatives from Sarasota County, Char1 o t t e  

lounty, and the c i t y  o f  North Port.  Our mission i s  t o  make 

-ecommendations t o  those three governing bodies concerning the 

:oordi nate provi  s i  on o f  pub1 i c services t o  the en t i  r e  Engl ewood 

r e a .  

I had the honor o f  speaking t o  

Go hold publ ic  meetings on a monthly basis and we 

iddress i ssues o f  importance t o  the Engl ewood community. 

:ertainly, t h i s  issue, the area code one, i s  very important t o  

us, and i n  response t o  tha t  we have adopted a resolut ion i n  

support o f  A l ternat ive Number 4, also i n  support o f  re ta in ing  

the 941 area code. 
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Rather than read the  resolut ion,  I'll d i s t r i b u t e  tha t  

'or you and f o r  the record. I would l i k e  t o  take a moment, 

iefore the  question i s  even asked, yes, i t ' s  important t h a t  

:his area keep a s ing le area code, even i f  it were t o  be 

:hanged. 

We fee l  - -  I ' m  going t o  speak f o r  myself now, because 

Ire d i d n ' t  address t h i s  spec i f i c  issue, but there i s ,  I th ink ,  a 

i e ry  compel 1 ing reason why we should keep the 941 area code as 

ipposed t o  the fo lks  t o  the south. I f  I understood the 

i resentat ion t h i s  morning, the northern area o f f e r ,  the 

jeographical s p l i t  number 4, w i l l  r e t a i n  i t s  area code or  i t  

d i l l  l a s t  7 years, whereas t o  the south i t  would be 

approximately 10 years. 

I th ink  t h a t  three-year d i f f e r e n t i a l  i s  a sound basis 

for  argument t h a t  we should be e n t i t l e d  t o  keep t h i s  area code 

that we have now f o r  a seven-year period. 

area code t h a t  would l a s t  10 o r  more years, then - - and the 

other area t o  the south were t o  be a shorter duration, then 

ce r ta in l y  I th ink  they would have a compelling argument tha t  

they should keep the same one. 

I f  we were t o  get an 

Again, i t ' s  a matter o f  whether we have t o  change 

again i n  seven years or  w i l l  they have t o  change again o r  be 

faced w i t h  t h i s  issue again i n  10 years? So again, I th ink,  

from a prac t ica l  standpoint t h a t ' s  a very compelling argument 

f o r  us keeping 941. 
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CHAIRMAN JACOBS: Thank you. Any questions? 

COMMISSIONER DEASON: That ' s a very good observation. 

[ appreciate tha t .  

CHAIRMAN JACOBS: Yeah, i t  i s .  

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Helen Becker. 

HELEN BECKER 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. BECKER: I ' m  Helen L. Becker, 5226 Nev i l l e  

rerrace i n  Gulf  Cove, and my mailing address i s  Port Charlotte, 

although I l i v e  on the eastern side o f  the Cape Haze peninsula, 

m d  I ' m  speaking as an ind iv idua l .  The 941 i s  necessary not t o  

i i v i d e  Char lot te County from anyplace else. We have enough 

Droblems w i t h  Charlotte County as i t  i s .  I don ' t  - -  my area i s  

l o t  considered east Engl ewood. It s not considered Engl ewood, 

i t ' s  not  r e a l l y  Port Charlotte. And i t ' s  bad enough tha t  

ing l  ewood i t s e l  f i s  div ided by General Telephone o r  whatever 

i t ' s  ca l l ed  today, Spr in t .  And i t ' s  too many things tha t  

div ide us, and we need t o  be united. 

And Lee County and C o l l i e r  County seem t o  do things 

together. Manatee, Sarasota and Charlotte County a1 1 have 

social o r  business a c t i v i t i e s  t h a t  keep us together. We 

shouldn't be divided. And t h a t ' s  - -  and I l i k e  the 4, the 
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number 4. And i f  the re ' s  anybody going t o  have new phone 

numbers w i th  the faxes o r  the c e l l  phones and so on and so 

fo r th ,  l e t  them have the  1 0 - d i g i t  numbers and leave us alone. 

Thank you. 

CHAIRMAN JACOBS: Thank you very much. Any 

questions? 

MR. POUCHER: Bruce Pomeroy. Oh, d i d  you have any 

CHAIRMAN JACOBS: Thank you very much. 

MR. POUCHER: Bruce Pomeroy. 

BRUCE POMEROY 

questions? 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. POMEROY: Good morning. My name i s  Bruce 

'omeroy. I ' m  a taxpayer, resident o f  Char lot te County f o r  

jpproximately 10 years l i v i n g  i n  the Englewood east area o f  

vest Char1 o t t e  County. 

Before the  Commissioners I ' v e  l a i d  a map showing west 

zharlotte County. West Charlotte County has a boundary o f  the 

lyakka River. And the  Myakka River car r ies  westbound i n t o  the 

irea ca l led  south county from Charlotte County. The maps are 

joofy. Now, t h i s  map here i s  from AAA, so I consider i t  fa i r l y  

iccurate, but what we have t o  keep i n  mind i s  sometimes the 

naps misrepresent what you ac tua l l y  see. 
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I n  Char lot te County, i t ' s  d iv ided t o  begin w i th  

Decause o f  the geographical layout. To the south we have Punta 

:orda, our county seat. To midcounty we had the Port Char lot te 

area, which i s  our administrat ion bu i ld ing .  And i n  west 

Ehar lot te County, we had the golden egg. Now, the golden egg 

i s  between two telephone companies; one i s  United Spr int ,  which 

carr ies approximately h a l f  o f  the geographical area, and the 

other par t  was GTE, which i s  now Verizon. 

Back i n  1995, the Publ ic Service Commission was very 

instrumental i n  helping us i n  the area o f  Char lot te County. 

Sarasota County pet i t ioned them dur ing t h e i r  t ime o f  span f o r  

regulat ions on rates t o  implement a 25-cent phone c a l l  from 

Englewood over t o  Sarasota County, and they approved it. 

However, because we were l a t e  i n  ge t t i ng  i t  started, the Publ ic 

Service Commission encouraged us t o  go ahead and take up a 

p e t i t i o n  dr ive,  and t h i s  i s  what we d id .  

We found tha t  United Spr in t  gave a l i t t l e  b i t .  They 

gave 25-cent, f l a t - r a t e  fees from Charlot te County i n  the Port 

Char lot te area over t o  west county area t o  Boca Grande; and 

guess what GTE gave us, a - g i t a  (phonetic) aggravation. The end 

r e s u l t  i s  t ha t  they r e a l l y  haven't done too much and they've 

ac tua l l y  div ided our county over a number o f  years. There's 

not r e a l l y  been any concessions. I f  I were t o  make a phone 

c a l l  from my area o f  Englewood east c a l l i n g  across the Myakka 

River or t o  Port  Char lot te where my government i s  located, i t  
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rould be a long-distance rate.  I t ' s  r id icu lous.  

My doctor, who has h i s  medical pract ice i n  Englewood, 

n the Sarasota pa r t  o f  Englewood, had an emergency c a l l .  He 

ives i n  Venice. He had a c a l l  i n  Cape Haze t o  respond t o  an 

nergency c a l l ,  and t h i s  happened j u s t  recently, and he said i t  

:ost him e ight  do l la rs  and some change. We have so many things 

io and on f o r  us i n  our area, but we don' t need a div ided 

:ommunity, and our community i s  divided, because o f  the 

lelephone system tha t  we have ex is t ing .  

:ommi ssion could do something, they would e i ther  encourage 

Jnited Spr in t  t o  s e l l  t h e i r  i n te res t  or  t o  Verizon t o  s e l l  

;heir i n te res t  t o  each other 's  company, and tha t  might help us 

)U t .  

I f  the Publ ic Service 

So, i f  you'd keep something i n  mind, Char lot te County 

ias moved ahead because o f  the aggressiveness o f  a l o t  o f  

: i t izens br ing ing f o r t h  t h e i r  views t o  the county 

Idministrat ion. The end resu l ts  i s  now tha t  we are ge t t i ng  

:hings accomplished. We have a tremendous working 

-elat ionship, as we have learned from Sarasota County. We've 

ised them as an example. We've got coordination going. Back 

in the ea r l y  years before '95, nobody t rusted nobody, everybody 

vas against everybody, so we've developed t h i s  working 

*elat ionship so we have t h i s  communication bridge going. 

It would be my opinion, and I'm not being hoggy about 

it, but the best i n te res t  o f  Char lot te County and f o r  the 941 
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) a r t  where Punta Gorda ends, excuse me, and Lee County begins. 

The downside o f  t h i s  whole th ing  i s  t ha t  Lee County going 

further south have an i n te res t  w i th  t h e i r  fe l low county as 

del l .  

Looking a t  the development o f  our general area, i t  

dould seem reasonable tha t  we should maintain what we have 

going i n  our pa r t i cu la r  area w i th  the working re la t ionsh ip  

between the government o f f i c i a l s  t h a t  we do have as wel l .  I t ' s  

l i k e  everything else, you t r y  t o  get something done from 

government and i t  doesn't  always happen, but you meet 

reasonable people, and some o f  your faces are very f a m i l i a r  t o  

me. You were reasonable the l a s t  t ime. We would hope t h a t  you 

irJould continue t h i s  approach so t h a t  we i n  Char lot te County, 

Sarasota County, and Manatee County can continue on our good 

rrJork, and God bless those people down i n  Lee County. Any 

questions? 

CHAIRMAN JACOBS: Questions? Thank you, M r .  Pomeroy. 

MR. POMEROY: And don ' t  forget the golden egg. 

Please do something - -  maybe you can do something w i th  these 

people from the telephone company. Thank you. 

CHAIRMAN JACOBS : Thank you. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: John M i l l s .  
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JOHN MILLS 

ippeared as a witness and, swearing t o  t e l l  the t r u t h ,  

;es t i f ied  as fol lows: 

DIRECT STATEMENT 

MR. MILLS: My name i s  John M i l l s .  I reside here i n  

inglewood east a t  7084 Sea Mist  Drive, Port  Charlotte. That 's  

'or t  Charlotte, but  I l i v e  i n  Englewood. That 's part  o f  the 

:onfusion he j u s t  said. My mai l ing  address i s  i n  Port 

Ihar lo t te .  I have a couple o f  comments and a question. This 

lumber pool ing,  as you know, i s  a rea l  waste o f  codes, and I 

lope t h a t  you give t h i s  a very high p r i o r i t y  i n  your 

leterminations. 

This d is t r ibu ted  overlay where you have one area 

:ode, the  area would remain the same, and a t  some period when 

th is  area gets exhausted, we would go t o  - - we would get 

mother area code added t o  tha t .  I ' m  confused. This i s  where 

ny question i s .  I n  t h i s  d i s t r i bu ted  overlay, you say the code 

l i f e  i s  e igh t  years. What does t h a t  mean? Does t h a t  mean 

2ight years before we have t o  add another code or  does i t  mean 

it w i l l  be done i n  e igh t  years? 

CHAIRMAN JACOBS: Yes. Essent ia l ly ,  the l i f e  means 

that the  code tha t  remains w i l l  l a s t  approximately another 

9 g h t  years. 

MR. MILLS: 941 would remain e igh t  years, and then 
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you'd have t o  add - -  you'd have t o  s t a r t  adding the other one. 

CHAIRMAN JACOBS: We would have t o  consider it. Now, 

I hasten t o  add t h a t  those numbers are given - -  we're now 

considering some measure t h a t  we hope would delay those time 

frames, but  i n  the worst-case scenario t h a t  i s  a possible l i f e  

once we change the code, yes. 

MR. MILLS: Just  so I make sure I understand what 

you're saying, you're saying t h a t  we have t h i s  d i s t r i bu ted  

overlay, we wouldn't add any codes u n t i l  941 i s  exhausted; i s  

t h a t  correct? 

CHAIRMAN JACOBS: Yes. Short answer i s  yes. We 

wouldn't consider adding another code u n t i l  the numbers o f  941 

were exhausted. 

MR. MILLS: Mm-hmm, okay. And then we'd go t o  

1 0 - d i g i t  d i a l i n g  a t  t h a t  t ime o r  would we go t o  i t  immediately? 

CHAIRMAN JACOBS: I f  the opt ion f o r  an overlay i s  

selected, you would go t o  1 0 - d i g i t  d ia l i ng  a t  t h a t  t ime. 

MR. MILLS: When we're exhausted. 

CHAIRMAN JACOBS: No. I f  the decision i s  made t o  

adopt the over1 ay - - 
MR. MILLS: Okay, when i t ' s  adopted. 

CHAIRMAN JACOBS: - - when i t ' s  adopted, you'd go t o  

10 - d i g i t  d i a l  i ng. 

MR. MILLS: Well, I ' v e  been around a l i t t l e  b-it, and 

I remember we went from the operator, we went from the voice 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

36 

r i t h  a smile, the operator. We went t o  the d i a l  system and 

!verybody was up i n  arms about going t o  - - I ' m  going t o  have t o  

i i a l  7 d i g i t s ,  you know, you had t o  push t h i s  th ing  around and 

;here was a l o t  o f  opposit ion t o  tha t .  But I ' m  sure, as you 

111 know, we got over tha t ,  and as one o f  the previous speakers 

just said, i f  I d i a l  my county o f f i c e ,  I ' v e  got t o  d i a l  11 

i i g i t s  now and i t ' s  a t o l l  c a l l ,  so t h i s  i s n ' t  something new t o  

IS. As f a r  as I ' m  concerned, I th ink  t h a t  i f  we go t o  t h i s  

ti s t r i  buted over1 ay, we wouldn ' t have a1 1 these fu ture changes, 

IOU know. We're ge t t i ng  t h i s  behind us, we're making a 

jecision now where w e ' l l  be done w i th  a l l  these changes. And, 

: th ink ,  t h a t ' s  something you should r e a l l y  give due 

:onsi derat i on. 

CHAIRMAN JACOBS: Very we l l .  Questions, 

:ommi ssioners? 

COMMISSIONER DEASON: Let me ask a question, maybe 

just a c l a r i f i c a t i o n .  With the overlay, there would be another 

r e a  code l a i d  over the current geographic area, so there 's  a 

iossi b i  1 i t y  o f  two area codes. 

MR. MILLS: Right. 

COMMISSIONER DEASON: And then, a t  the conclusion o f  

e ight years, and as the Chairman co r rec t l y  pointed out, we hope 

that  t ha t  period o f  t ime would be longer t h a t  e igh t  years w i th  

some o f  the conservation - - number conservation measures which 

we're considering. But even worst-case scenario, i n  e ight  
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?ars, there would need t o  be a t h i r d  area code over la id  on top 

f t ha t .  So you r e a l i z e  t h a t ' s  a p o s s i b i l i t y  w i t h  a number 

ine. 

MR. MILLS: Well, I think, once you go overlay, it 

sa l  1 y doesn ' t make much d i  f ference. 

COMMISSIONER DEASON: Okay. That 's f ine .  Thank you. 

MR. MILLS: Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

MR. POUCHER: Debra Parsons-Drake. 

DEBRA PARSONS - DRAKE 

ppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MS. DRAKE: Debra Parsons-Drake. I ' m  the executive 

f f i c e r  o f  Suncoast Humane Society. For more than 30 years, 

uncoast Humane Society has been serv ic ing port ions o f  

larasota, Charlotte, and the Boca Grande po r t i on  o f  Lee County. 

n the l a s t  few years, we have stepped up our e f f o r t s  t o  t r y  t o  

Iring a l o t  o f  our constituency i n t o  Char lot te County. We're 

' inal ly making some headways. Our service area extends from 

.aurel Road nor th  o f  Venice t o  the Myakka River and i t  also 

ncludes Boca Grande, so we are serv ic ing three areas. We have 

i vested i n te res t  i n  t r y i n g  t o  maintain a cohesive area code 

'or our service area. 

This county has already got a conception o f  
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segregation because o f  the county l i n e  running through the c i t y  

o f  Englewood. To apply an a l te rna t i ve  area code on an already 

perceived segregated community, we are only going t o  exacerbate 

the problems. Suncoast Humane Society i s  a not - f o r  - p r o f i  t t h a t  

provides an already d i f f i c u l t  community service, asks t h a t  you 

give consideration t o  maintaining a cohesive 941 area code f o r  

our area, Sarasota, Charlotte, and a por t ion  o f  Lee County, i n  

order t o  not add any addi t ional  roadblocks t o  our already 

d i f f i c u l t  service f o r  the community. Thank you very much. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

MR. POUCHER: Bob Granicz. 

BOB GRANICZ 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. GRANICZ: Mr. Chairman, members o f  the 

Commission, my name i s  Bob Granicz. I ' m  here representing 

Peninsula Bank. This bank i s  headquartered i n  Englewood, but 

happens t o  serve an area, which co inc identa l ly  mir rors  

Al ternat ive Number 4 ' s  geographic area. 

Commissioners set  f o r th ,  we emphatically support Option Number 

4, and I ' d  l i k e  t o  explain why. F i r s t  o f  a l l ,  banks r e l y  

extensively on a customer base, deal ing w i th  the publ ic ,  

A f te r  c lose ly  evaluating the a l ternat ives t h a t  the 
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jea l ing  w i th  both loan and deposit customers, and on a d a i l y  

bas is ,  i n te rac t i ng  w i th  these ind iv iduals  as t h e i r  needs ar ise.  

Years ago, the bank formed - -  ac tua l l y  i t  was 1985, 

here i n  Englewood, but i t  was decided tha t  because o f  the 

unique geographic framework tha t  we were deal ing w i th  here i n  

southwest F lor ida,  i t  made sense t o  regional ize the bank and 

the region t h a t  the bank adopted happens t o  be a t  the north end 

D f  Manatee County and a t  the south end o f  Char lot te County. 

“his was chosen p r imar i l y  because i f  you look a t  the 

greenbelts tha t  e x i s t  south o f  Punta Gorda and north o f  

3radenton, there tends t o  be a more symbiotic re la t ionship t h a t  

zxists i n  the communities here i n  southwest F lor ida between 

Bradenton and Punta Gorda than there would be going up t o  Tampa 

o r  southwards t o  Fort  Myers. 

We f e l t  a t  t ha t  time as we regional ized the bank t h a t  

it would also be the area tha t  we would represent as our 

community service area. Banks are required, by regulat ion, t o  

adopt service areas t o  adhere t o  the Community Reinvestment 

4ct. Although banks can serve areas outside o f  t h e i r  service 

area, there ’s  a tremendous focus on reinvestment and lending 

and various other services being of fered w i th in  tha t  pa r t i cu la r  

area. 

The area the bank adopted and, t o  my knowledge, i t ’ s  

an area t h a t  i s  also comparable t o  many other lending 

i n s t i t u t i o n s  here i n  southwest Flor ida.  That area i s  Manatee, 
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:harlotte, and Sarasota Counties. We have thousands o f  

xstomers i n  t h i s  area. And the  concept o f  maintaining the 941 

area code, the concept o f  i n t e r a c t i n g  w i t h  these customers 

ja i ly ,  whether by telephone, by fax, In te rne t ,  o r  what have 

you, those are a l l  very important t o  our customers. 

And f o r  these reasons, we would s t rongly  urge t h a t  

you adopt A l te rna t ive  4, not  on ly  f o r  the bene f i t  o f  Englewood 

Mhere we are headquartered, bu t  j u s t  as important f o r  the 

Denefit o f  t h i s  region and t h a t  we happen t o  serve. 

Thank you very much. Any questions? 

CHAIRMAN JACOBS: Thank you. Any questions? 

MR. GRANICZ: Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

MR. POUCHER: Ken Burda. 

KEN BURDA 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. BURDA: Good morning, lad ies and gent 

name i s  Ken Burda, t h a t ' s  B - ,  as i n  boy, u - r - d - a .  

I ' m  here a c t u a l l y  wearing two hats, but  I 

emen. My 

m speaking 

as a p r i v a t e  c i t i zen .  I ' m  v ice  chairman o f  the Englewood Water 

D i s t r i c t  Board o f  Supervisors and I ' m  a lso chairman o f  the 

Lemon Bay MSBU, sometimes re fe r red  t o  as Lemon Bay Street and 

Drainage Committee. 
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I ' m  d e f i n i t e l y  i n  favor o f  A l te rna t ive  4 f o r  the same 

leason t h a t  the previous speakers have mentioned. The 

h g l  ewood water d i  s t r i  c t  i s d i  v i  d i  ng between two counti es , and 

re have enough problems dealing w i th  two county governments i n  

:he water d i s t r i c t .  We don ' t  need t o  have more problems by 

iavi ng two d i  f f e ren t  area codes. 

And the same t h i n g  holds t r u e  f o r  the  Lemon Bay MSBU. 

le don ' t  want t o  be div ided i n  Charlotte County by the Peace 

!iver - -  or  the Myakka River, rather.  Again, we're so r t  o f  

i k e  orphans over here from the res t  o f  the county and are 

lormally t reated t h a t  way, and we don ' t  need any fu r ther  

i i v i s ion .  So, as f a r  as I ' m  concerned, I ' m  d e f i n i t e l y  i n  favor 

if A l te rna t ive  Number 4. Any questions? 

CHAIRMAN JACOBS: No questions. Thank you very much, 

Ir. Burda. 

COMMISSIONER PALECKI : Thank you, s i r  . 
MR. POUCHER: We have approximately ten  more 

ditnesses. Gerald Greenmore, d i d  you wish t o  speak? 

Okay. Rick Garms? 

RICK GARMS 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. GARMS: Good morning. My name i s  Rick Garms. I 

own and operate the Bay Palms RV Park here i n  Englewood. As 
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many other people have pointed out, Englewood was obviously 

designed by a committee because i t ' s  fragmented so much, and i t  

was designed by t h a t  committee t o  confuse the tou r i s t s ;  two 

d i f f e r e n t  counties, 776 changes i t s  name every few miles, Pine 

Street a1 so. 

Anyway, I ' m  sure you Commissioners are happy t o  come 

v i s i t  us every few years, but  I was wondering whether o r  not 

NANPA had made a proposal t h a t  d i d  not exhaust the present 

s i t u a t i o n  w i th  n seven t o  ten years? I was wondering i f  there 

was a proposal t ha t  would l a s t  f o r  20 years o r  25. Was t h a t  

made? 

CHAIRMAN JACOBS: I ' m  not aware. I can ' t  speak 

spec i f i ca l l y ,  but  I ' m  sure t h a t  a l l  o f  the proposals t h a t  come 

out o f  NANPA were presented tod  y. I n  fac t ,  Mr. Foley d i d  say 

t h a t  he presented a l l  o f  the proposals t h a t  d i d  come out o f  the 

indust ry  meeting, so the short answer i s  no, there were no 

proposals f o r  t h a t  length o f  time. 

MR. GARMS: Well, we seem t o  be r e v i s i t i n g  t h i s  

ra ther  quickly.  We j u s t  d i d  t h i s  a year ago. I ' v e  been i n  

business here i n  Englewood f o r  seven years, and I ' v e  repr in ted  

t h i s  card twice, because o f  the changing area codes. I s  there 

a p o s s i b i l i t y  o f  r e v i s i t i n g  t h i s  w i t h  a plan t h a t  would l a s t  

more than seven t o  ten  years, and would t h a t  be possibly a 

1 i t t l e  be t te r  f o r  t h i s  - - f o r  our area? 

CHAIRMAN JACOBS: There are several e f f o r t s  under way 
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t o  address the more expedited exhaust o f  these numbers. The 

problem, the one t h a t ' s  most prominent i s  there are t r i a l s  

under which we would change the process by wh ch numbers are 

d is t r ibu ted .  You may be aware t h a t  present ly any service 

provider tha t  gets a block o f  numbers i s  requ red t o  take a 

10,000 block o f  numbers. We're working r i g h t  now t o  reduce 

t h a t  block s ize down t o  1,000. 

And, by the way, we are pursuing a request t o  

undertake one o f  those t r i a l s  i n  the 941 area code. It i s  not 
- - i t  i s  i n  p re l  iminary stages, but t h a t  i s  one measure. Other 

consummation measures have also been i d e n t i f i e d .  One o f  those 

happens t o  be reclaiming numbers f o r  those providers t h a t  may 

have taken a ten thousand block, but has not used any 

s ign i f i can t  por t ion  o f  t h a t  block. We are explor ing measures 

by which we can reclaim the unused port ions o f  those blocks and 

possibly red i s t r i bu te  them. 

There are several other measures t h a t  are also under 

consideration. Those, we hope, w i l l  prolong the l i f e  o f  the 

ex i s t i ng  941 area code so tha t  we won't even get t o  the clock 

t i c k i n g  on the e igh t  years t h a t  you described f o r  some period 

o f  time i n  the future.  

And then, once we do get i n t o  a new code or  i n  the 

event t ha t  we do, we're hoping t h a t  those measures w i l l  also 

prolong the l i f e  a t  t h a t  po in t  forward, and we're looking f o r  

other means. There are some technology issues t h a t  are out 
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:here that perhaps could enhance the conservation of numbers, 
)ut the short answer is today there's no magic bullet that we 
:an offer you that would automatically extend a code for 10, 20 

{ears or even longer. 
MR. GARMS: Is it true that a major impact on an area 

:ode is the proliferation of mobile phones and beepers? 
CHAIRMAN JACOBS : Yes . 
MR. GARMS: Okay. Would it be possible since we now 

iial 1 and an area code and the phone, would it be possible to 
idjust the system so that when someone is calling a mobile 
)hone or beeper they could dial 2, the area code and the 
lumber, and that would effectively double the number of numbers 
in that area code? 

CHAIRMAN JACOBS: That's an interesting suggestion. 
[ don't know that I've heard that one before. 

MR. GARMS: And then you could extend that to fax 
lines that were dedicated for fax lines and dial 3, the area 
:ode and the number for any faxes. 

CHAIRMAN JACOBS: That's a very interesting 
suggestion. We have the people here who can - -  we can't give 
you a decision on that, but - - 

MR. GARMS: 
CHAIRMAN JACOBS: I don't know what - -  I'm sure there 

I just wanted to plant the seed. 

are technical issues that have to be addressed, but something 
that we could take and consider. Why don't I do this: I'll 
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lave S t a f f ,  our S t a f f ,  g ive you a response back and i f  you 

rould see M r .  Casey, and h e ' l l  get your information. And w e ' l l  

it leas t  give you some response back as t o  some prel iminary 

inalysi s o f  tha t .  

MR. GARMS: Well, thank you very much. Thank you f o r  

{our ti me. 

COMMISSIONER DEASON: Excuse me. Just l e t  me say 

;his: That 's a novel idea. I th ink  tha t  r i g h t  now there are 

:ertain d i a l i n g  patterns out there tha t  the technology supports 

md tha t  the in f ras t ruc tu re  supports. Usually when you d i a l  1, 

;hat signals t o  the system a cer ta in  message, and they know how 

;o i n te rp re t  tha t ,  t h a t  being the f i r s t  d i g i t  when t h a t  i s  

-eceived. 

r e a  codes out there t h a t  begin w i th  the d i g i t  1. 

I think,  I ' m  correct  i n  saying tha t  there are no 

MS. BANKS: Correct. 

COMMISSIONER DEASON: That ' s correct? 

MS. BANKS: That ' s correct .  

COMMISSIONER DEASON: And the reason i s  because when 

:hat d i g i t  1 i s  dialed, the system in te rpre ts  t h a t  t o  know tha t  

i t ' s  going t o  be a long-distance c a l l .  I f  you s tar ted using 2 

3s a signal t o  the system t h a t  i t ' s  f o r  a c e l l  customer, we l l ,  

Lhen, i t  would ant ic ipate you couldn ' t  have any area codes tha t  

s t a r t  w i th  the d i g i t  2, so you're taking away a l o t  o f  

potent ia l  area codes. There are a l o t  o f  problems, but there 

are a l o t  o f  smart people out there who maybe can study it. 
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MR. GARMS: But are there any area codes tha t  have 

1-1, t h a t  s t a r t  w i th  1-l? 

COMMISSIONER DEASON: No, there are no area codes 

:hat begin w i t h  the d i g i t  1. 

MR. GARMS: Well, I mean, my suggestion o f  2 f i r s t  

:auld be supplanted by 1-1. 

COMMISSIONER DEASON: Maybe so. 

MR. POUCHER: Mr. Chairman, I might add there i s  a 

s ign i f i can t  federal e f f o r t  ongoing a t  the present t ime t o  

jetermine what we're going t o  do when we run out o f  area codes, 

md t h a t  e f f o r t  has people a l l  over the country involved, 

iecause t h a t  i s  i n  a foreseeable time frame. And a l l  o f  those 

t ind  o f  re th ink ing  o f  the numbering plan, the d i a l i n g  

structure, i s  pa r t  o f  t h a t  process and, I think tha t  w i l l  be 

fleshed out. Hopefully, i t ' l l  be a good so lut ion.  

CHAIRMAN JACOBS: Any fur ther  questions? Thank you. 

MR. GARMS: Thank you very much. 

CHAIRMAN JACOBS: Thank you f o r  your comments. 

MR. POUCHER: Gene Naples. Mr. Naples i s  not l o s t .  

-le l i v e s  here i n  Englewood. 

CHAIRMAN JACOBS: Okay. 

GENE NAPLES 

appeared as a witness and, swearing t o  t e l l  the  t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. NAPLES: Good morning, Commissioners. My name i s  

iene Naples, t h a t  i s  j u s t  l i k e  the c i t y .  

iorning representing the Bay Shore area Home Owners Association 

ind, maybe perhaps more importantly, the South County Al l iance 

if Home Owners Associations representing some 27 home owners 

Issoci a t i  ons and over 7,000 voters. 

I am here t h i s  

It would be repe t i t i ous  f o r  me t o  go i n t o  a l l  the 

leasons why we should keep the 941 area code here and adopt 

i l t e rna te  4. However, I w i l l  say t h a t  we've been concerned 

v i t h  t h i s  f o r  some time, and our organization has met w i t h  

lepresentative Paul and others. The county - -  both county, the 

zharl o t t e  County and Sarasota County representatives, and many 

i thers  who have had a concern and many who have been here t h i s  

norning. And so, again, I won't be repet i t ious  i n  going 

through a l l  the reasons, but  we strongly support A l ternat ive 4. 

rhank you. 

CHAIRMAN JACOBS: Thank you. 

COMMISSIONER PALECKI : Thank you. 

CHAIRMAN JACOBS: Thank you very much. 

COMMISSIONER PALECKI: I j u s t  wanted t o  say t h a t  Gene 

das my boss i n  Tallahassee f o r  about f i v e  years. He ran the 

s ta te ' s  f i r e  marshal's o f f i c e .  He's a leader o f  f i r e f i g h t e r s  

throughout the s tate o f  F lo r ida  and ac tua l l y  throughout the 

country. I wanted t o  thank you f o r  coming. 
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MR. NAPLES: Thank you, and don ' t  forget tha t .  

CHAIRMAN JACOBS: Touche. 

MR. POUCHER: Peter Mason. 

PETER MASON 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MASON: My name's Peter Mason. I work w i th  A.G. 

Edwards here i n  town, and I ' m  also v ice president o f  the 

Englewood area Chamber o f  Commerce. And f o r  the sake o f  time, 

I ' d  j u s t  l i k e  t o  voice my opinion t h a t  I ' d  l i k e  t o  adopt and 

j o i n  several others i n  t h i s  room today who agree t h a t  

A l ternat ive 4 would be best sui ted f o r  t h i s  community. And I 

th ink  t h a t  I ' d  fu r ther  l i k e  t o  add the overlay i s  ce r ta in l y  not 

i n  our in te res t .  So a l l  t h a t  said, I thank you f o r  your time 

here today and hope w e ' l l  get i t  going. Thank you. 

CHAIRMAN JACOBS: Thank you very much. Any 

questions? Thank you. 

MR. POUCHER: James Sproul. 

JAMES SPROUL 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. SPROUL: Yes, good morning. Thank you f o r  a few 

minutes o f  your time. Even though I signed i n  as James, I go 
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iy Jim Sproul, and that ' s  S-p-r-o-u-1. I'm the director of 

narketing and devel opment a t  Engl ewood Community Hospital . 
le're a 100-bed hospital servicing everything from south Venice 
jown through Boca Grande, over i n  North Port and portions of 

the Port Charlotte area. 
I actually d id  an estimate of w h a t  i t  would cost us 

to reprint stationery, brochures, existing forms t h a t  we have 
i n  our inventory. I'm going t o  give you a figure o f  $50,000. 

I t ' s  rounded up,  but  i t ' s  not a number t h a t  I pulled out  of the 
air. I t  would cost us $50,000 t o  reprint existing materials. 

We're very interested i n  keeping the market area t h a t  
I just described together. While change will cause confusion 
for not only the general public and many businesses, we t h i n k  

the health care industry is  a b i t  unique i n  t h a t ,  of course, a t  
the hospital we receive a number of calls t h a t  are of a very 
urgent nature, people wanting t o  check on the condition of 

loved ones. I f  you pu t  us through change, t h a t  change causes 
our business, we feel, an extra anxiety factor, difficult t o  
quantify, bu t  something t h a t  we would have t o  deal w i t h .  

We certainly support state Representative Jerry Paul  

and Commissioner Mac Horton, and most of what  seems t o  be a 
majority here today i n  wanting Alternative 4. And as a 
resident of Charlotte County for 10 years, and I live i n  the 
Port Charlotte area, I would t h i n k  t h a t  the people you ' l l  speak 
w i t h  this afternoon would probably support Alternative 4 also. 
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I th ink ,  t h a t  i t ' s  been pointed out by a t  l eas t  one 

3 r  two people here t h i s  morning t h a t  i f  we do go w i t h  Option 4, 

3 strong consideration f o r  t h i s  area which, I believe, i s  Area 

"A, 'I keeping the 941 area code would be t h a t  we' r e  going t o  

have t o  change again i n ,  what, seven years where Area "6" gets 

to  keep whatever area code f o r  ten  years. It would seem t o  be, 

you know, t o  minimize the gross inconvenience i f  we could keep 

it f o r  seven years, because the fo l ks  t o  the south are going t o  

be able t o  hold things i n  place f o r  ten years. 

Something else t o  be considered i s  i f  you look a t  

population density, and t h i s  i s  i n  support o f  A l te rna t ive  4, 

general, I believe, there 's  a lapse i n  the population densi ty 

between Charlot te and Lee Counties, a l l  r i g h t ,  where the  area 

vJould draw the - -  the A l te rna t ive  4 would draw the boundary 

n 

4 

l i n e  between those two counties; whereas, there 's  much more o f  

a population continuum between Charlot te County and t o  the 

north o f  Sarasota, e t  cetera, so i t ' s  j u s t  a l i t t l e  b i t  more 

argument f o r  A l te rna t ive  4, and t h a t ' s  it. Thank you. 

CHAIRMAN JACOBS: Questions? Thank you very much. 

MR. SPROUL: Thank you. 

MR. POUCHER: Frank Hol l  nag1 e. 

FRANK HOLLNAGLE 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. HOLLNAGLE: Good morning. As they say, I have 

ieen sworn. 

-epresent the mass amount o f  senior c i t i z e n s  i n  Char lot te 

zounty and also i n  Sarasota. We are j u s t  n i c e l y  - -  our f r iends 

ind fami l ies,  out o f  state,  out o f  community, are j u s t  n i c e l y  

j e t t i n g  used t o  d i a l i n g  941. Please do not change 941. Thank 

IOU. 

I ' m  here as a senior c i t i z e n  hopeful ly t o  

CHAIRMAN JACOBS: Thank you very much. 

MR. POUCHER: C1 audi a Ridge. 

CLAUDIA RIDGE 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

Les t i f ied  as fo l lows: 

DIRECT STATEMENT 

MS. RIDGE: Hel lo  there. My name i s  Claudia Ridge. 

[ ' m  a resident o f  Englewood, and I ' v e  been here f o r  about 12 

years, and I ' m  a lso a r e a l t o r ,  and I ' v e  so ld t h i s  area f o r  many 

we l l .  I f i r s t  want t o  j u s t  add my support t o  

ve Number 4 as the most l og i ca l  one f o r  our community. 

I f  you can please imagine a new customer, a new 

mesident, coming i n t o  t h i s  area because they love what they 

see, then you face the challenge o f  having t o  share w i t h  them 

we have two phone companies, we have two water companies, but 

we a l l  have one t h i n g  i n  common which i s  F lo r ida  Power & Light,  

okay? 
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When you suppress t h a t ,  t h a t ' s  f i ne ,  and they can 

lccept t ha t .  But when you're going t o  have t o  face the 

:hallenge o f  t e l l i n g  them t h a t  they are going t o  have t o  pay 

ong distance from one p a r t  t o  the  other, t h a t ' s  going t o  be a 

roblem, and i t ' s  going t o  be a t r u l y  challenge. We have 

Jorked very hard i n  t h i s  community t o  keep i t  un i f ied .  You see 

1 f r a c t i o n  o f  the many people i n  t h i s  community t h a t  love t h i s  

r e a  and t h a t  cannot be here because they ' re  working. 

I also want t o  j u s t  share w i th  you a small note t h a t  

/ou might want t o  add as helping make your decision f o r  who 

jets the  area code. But i f  you happen t o  look i n  the newspaper 

it the current s t a t i s t i c s  on our l a s t  census, we i n  t h i s  area 

iver C o l l i e r  and Lee County, we do have a higher population, we 

lo  have more people over 65, and we also have more people over 

35 years o f  age. That 's a detriment also t o  t h e i r  pocketbook. 

So, I wanted t o  help you make your decision as t o  who 

teeps what, but  my main goal i s  t o  keep our whole community 

m i f i e d  f o r  Manatee, Sarasota, and Char1 o t t e  County. Thanks. 

CHAIRMAN JACOBS : Thank you. 

COMMISSIONER DEASON: Thank you. 

MR. POUCHER: Thomas McInroy. 

THOMAS McINROY 

jppeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 
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DIRECT STATEMENT 

MR. McINROY: Good morning, Mr. Chairman. 

CHAIRMAN JACOBS: Good morning. 

MR. McINROY: Tom McInroy. I ' m  a resident o f  

inglewood. I would l i k e  t o  r e i t e r a t e  some o f  the points tha t  

lave been made before, especial ly the age o f  our population. 

Many o f  us go back t o  the days where we ground the 

l i t t l e  wheel and spoke t o  the operator and she'd t e l l  you 

2xactly who you were c a l l  i n g  and where they were. We1 1 , now 

these same people are expected t o  d i a l  10 d i g i t s .  We are 

jbsolutely opposed t o  the overlay system, and I prefer  Option 

(umber 4 t o  everything else. 

I would also l i k e  t o  support the gentleman who 

suggested doing something about the c e l l  phone and fax numbers. 

I f  we keep going down the road o f  geographic d i v i s ion ,  we're 

going t o  have 10,000 d i f f e r e n t  area codes i n  t h i s  country. The 

fax and c e l l  phone business i s  exploding, and i t ' s  not j u s t  our 

area, i t ' s  every area. 

I reca l l  the gentleman a t  the beginning o f  the 

meeting saying he had 147 overlays already. Where does tha t  

end? I th ink ,  the answer t o  the problem i s  t o  go t o  where i t ' s  

coming from, the c e l l  phone problem, the fax problems. And I ' d  

l i k e  t o  also point  out  t o  you tha t  I know o f  no business tha t  

l i s t s  t h e i r  fax number i n  the telephone book o r  t h e i r  c e l l  

number i n  the telephone book. This would seem an easy solut ion 
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t o  the problem. L e t ' s  get a d i f f e r e n t  system f o r  handling c e l l  

phones and faxes. Thank you. 

CHAIRMAN JACOBS: Thank you. Questions? Thank you. 

MR. POUCHER: Ron Farmer. Mr. Ron Farmer. Ken 

Stachowski. 

KEN STACHOWSKI 

appeared as a witness and, swearing t o  t e l l  the t r u t h ,  

t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. STACHOWSKI: Mr. Chairman, members o f  the 

committee, I represent probably your biggest constituency, the 

everyday phone people t h a t  1 i v e  around here. 

here from Cleveland, Ohio. I remember - - I 'm o l d  enough t o  

remember when there weren't any area codes. I n  the l a s t  10 

years where I came from, we went from 216 t o  440 t o  330, and 

j u s t  before I was leaving they were going t o  s p l i t  i t  again. 

That 's four s p l i t s  i n  about f i v e  years. 

I was down here i n  1998 when the s p l i t  took place and I j u s t  

came down here permanently and you're t a l k i n g  about another 

s p l i t .  

I j u s t  moved down 

I moved down here, and 

The previous speaker k ind o f  s t o l e  my thunder, 

because I th ink  he h i t  the n a i l  r i g h t  on the head. Everybody 

seems t o  agree t h a t  the problem i s  the p r o l i f e r a t i o n  o f  c e l l  

phones, faxes, e t  cetera. And, I th ink ,  the place tha t  t h i s  

ought t o  be addressed i s  w i th in  the technology i t s e l f .  
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Cell phones, pagers, at least, are not listed in the 
)hone book, they're not generally advertised. Why could we not 
simply have a separate area code for cell phones, a separate 
area code for beepers? These are highly mobile things. They 
are not limited geographically and, therefore, don't have the 
same kind of impact, geographically, that massive changes in 
area codes seem to have. 

I would like to suggest to you that at least you look 
I know it's not represented here in the into that possibility. 

litt e pamphlet that I just saw. But I think if, in fact, we 
inlere to start looking at things like separate area codes for at 
least cell phones and beepers that would enumerably expand the 
number of numbers available and would have a much less impact 
upon the everyday user of the phone and the businesspeople 
within any community. That's all I have to say. Thank you. 

CHAIRMAN JACOBS: Thank you. Mr. Stachowski, I'd 
like to respond to your - - Mr. Stachowski? Mr. Stachowski , I ' m  

sorry. 
The proposal for separate area codes for these 

different offerings has been raised and actually been proposed 
to the Federal Communications Commission. And the FCC has 
determined that there are some impediments, particularly, 
competitive impediments that would probably arise in the 
context that the companies who are forced to now use those 
separate codes are facing somewhat of a market disadvantage. 
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;till an option t h a t  i s  remotely out there, but i t  has not been 

"raced as a popular option t o  deal w i t h  numbering issues, but 

i t ' s  a good thought. 

It i s  

MR. POUCHER: Representative Paul. 

REPRESENTATIVE PAUL: Thank you. Commissioner 

leason, j u s t  t o  touch basis on your spec i f i c  i nqu i r y  about the 

r e a  code i t s e l f  and who would r e t a i n  the 941. 

assume f o r  j u s t  a moment tha t  we would go w i t h  A l te rna t ive  

dumber 4 so t h a t  we are looking a t  a geographic s p l i t  o f  

qanatee, Sarasota, and Charlotte and then ask ourselves the 

question what d i s t i ngu  shes t h a t  region from another competing 

region tha t  might also want the 941, and l e t ' s  focus on t h a t  

for  a moment. 

I f  we can 

One, as you know, a couple years ago one o f  the l i s t  

c r i t e r i a  f o r  these decisions was populat ion i t s e l f ,  i n t r i n s i c  

population. Now, as t o  the i n t r i n s i c  population, the Manatee, 

Sarasota, and Char1 o t t e  County spl i t  would represent f a r  

greater numbers o f  people, j u s t  i n  pure numbers than t h a t  

southern region, i s  my understanding anyway, so there would be 

s i g n i f i c a n t l y  greater impact on making t h a t  change per cap 

than on t h a t  other d i s t r i c t .  

Second o f  a l l ,  the commercial segment and the 

economics, the  Manatee, Sarasota, and Charlot te County reg 

represents f a r  more businesses, more l i nes ,  a greater 
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dependence upon the status quo i n  terms o f  our loca l  economy 

and our s ta te economy, by the way, which i s  very much dependent 

upon t h a t  commerce f o r  sales t a x  and use tax, so there would be 

a greater economic detriment t o  changing - -  d ivest ing t h a t  area 

o f  the 941 area code as opposed t o  the others. 

And t h i r d ,  and I ' m  going t o  c a l l  on you t o  recognize 

t h i s  one as the most important, i t  i s  the demographics. What 

dist inguishes us from tha t  other region i s  the character o f  our 

population. The recent data t h a t  j u s t  came out yesterday 

showed tha t ,  f o r  example, the Sarasota area, Sarasota has a 

county. 

oldest county i n  the United States o f  America i n  terms o f  

median age; i f  you take out one county i n  H a w a i i  t h a t  has a few 

hundred peopl e, t ha t  ' s basi c a l l  y a condomi n i  um pro jec t  , but 

i t ' s  the f i f t h  oldest. 

I t ' s  the f i f t h  la rges t  - -  o r  excuse me, the f i f t h  

The c i t y  o f  Venice i s  the oldest, the highest median 

age w i t h  a population greater than 10,000. Charlotte County, 

the s ing le highest median age o f  any county i n  the United 

States o f  America, other than the  one smal l  community i n  

Hawa i i .  You know, you have a l l  read, I ' m  sure, Tom Brokaw's 

book, "The Greatest Generation. '' You're among them today. 

This i s  the  greatest generation. 

These are the seniors who sacr i f iced,  who made 

commitments f o r  my generation, who created the economic freedom 

t h a t  I enjoy today and the peace t h a t  I enjoy today; the 
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infrastructure,  they b u i l t  it, they b u i l t  t h i s  country. Now, I 

l o n ' t  ask you t o  keep the 941 i n  t h i s  area f o r  me. I can plug 

in to  the new area code i n  my palm p i l o t  or  i n t o  my c e l l  phone 

For my work, but t o  these people, they have given, they've made 

remendous commi tments f o r  years t o  our society. 

I know each o f  you personally and I know each o f  you 

r o f e s s i o n a l l y .  I know about the  decisions t h a t  you make w i th  

remendous, tremendous economic weight and g rav i t y .  The 

lec is ion you've got before you today, though, i s  one t h a t  long 

i f t e r  your career i n  pub l i c  service you can look back on and 

say t h a t  I d i d  something special f o r  t h a t  segment o f  our 

;oc ety,  t h a t  greatest generation tha t  d i d  something special 

For me generations ago. 

And so, I ' m  asking you, keep tha t  i n  mind. I t ' s  not 

just  a convenience issue, i t  i s  a safety issue as we l l .  There 

i s  no segment o f  our society t h a t  i s  more dependent on medical 

services, f o r  example, than the senior c i t i zens .  They access 

chose medical services, i n  la rge  par t ,  through the  telephone 

in f rast ructure.  Many times because o f  a phone number t h a t ' s  

w i t t e n  on t h e i r  re f r i ge ra to r  t h a t ' s  been there f o r  years or  i n  

the i r  medical response book t h a t  they might keep i n  t h e i r  purse 

ir i n  a desk drawer. 

And i f ,  f o r  example, a f t e r  changing t h i s  area code, a 

senior i n  my community i s  reaching f o r  t ha t  number i n  an 

emergency s i tuat ion,  t r y i n g  t o  reach the pharmacist on a dosage 
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Sproul ' s  hospi ta l ,  and t h a t  number's changed, seconds can be 

the d i  fference between 1 i f e  and death. 

Are there senior c i t i zens  i n  t h a t  southern region? 

I f  course, there are. But by the s t a t i s t i c s ,  you see t h a t  

there i s  no greater concentration o f  members o f  t h a t  greatest 

3eneration than r i g h t  here. And so, I ' m  asking you as t h e i r  

representative t o  do something special f o r  them. Let them 

re ta in  t h i s  941 area code. 

Thank you. 

CHAIRMAN JACOBS: Thank you, Representative Paul. 

COMMISSIONER PALECKI : Thank you. 

MR. POUCHER: Are there any witnesses t h a t  we missed? 

That concl udes our witnesses. 

CHAIRMAN JACOBS: Thank you very much. As I 

indicated e a r l i e r ,  i f  you d id  not  come up, but you do want t o  

give comments, feel  f ree t o  send those w r i t t e n  comments t o  the 

Commission. It has been very i ns t ruc t i ve  t o  be here today. 

Your comments have been o f  great assistance t o  us and w i l l  be 

considered. And we w i l l  move on now t o  our next hearing i n  

Port Charlotte. Thank you a l l .  

I f  you'd l i k e  t o  monitor the progress o f  t h i s  

proceeding, feel  f ree  t o  do so, f o r  those o f  you who are 

continued on the web s i t e ,  and you can fo l low 

www.floridapsc.com. And i f  there 's  nothing e lse t o  come before 
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us today, t h i s  hearing i s  adjourned. 

(Hearing concluded a t  10:32 a.m.) 
I - - - -  
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