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DIVISION OF REGULATORY OVERSIGHT
- AUDITOR’S REPORT
APRIL 23, 2001

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED
PARTIES

We have applied the procedures described in this report to the attached
Conservation Cost Recovery schedules for the period ended December 31, 2001 for
Florida Public Utilities Company. These schedules were prepared by the utility as part
of its petition for Conservation Cost Recovery in Docket 010002-EG.

This is an internal accounting report prepared after performing a limited scope
audit. Accordingly, this report should not be relied upon for any purpose except to assist
the Commission staff in the performance of their duties. Substantial additional work
would have to be performed to satisfy generally accepted auditing standards and
produce audited financial statements for public use.



SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining, on a test basis, certain transactions and
account balances which we believe are sufficient to base our opinion. Qur examination
did not entail a complete review of all financial transactions of the company. Our more
important audit procedures are summarized below. The following definitions apply
when used in this report:

Scanned- The documents or accounts were read quickly looking for obvious errors.

Compiled- The exhibit amounts were reconciled with the general ledger, and accounts
were scanned for error or inconsistency.

Reviewed- The exhibit amounts were reconciled with the general ledger. The general
ledger account balances were traced to subsidiary ledgers, and selective analytical
review procedures were applied.

Examined- The exhibit amounts were reconciled with the general ledger. The general
ledger account balances were traced to subsidiary ledgers. Selective analytical review
procedures were applied, and account balances were tested to the extent further
described.

Confirmed-Evidential matter supporting an account balance, transaction or other
information was obtained directly from an independent third party.

Verified- The item was tested for accuracy, and substantiating documentation was
examined.

Conservation Recoverey Schedules: Traced the filing to the general ledger.
Reconciled revenues to the revenue and rate reports. Recalculated revenues to verify
that the correct rate was used. Traced the beginning period true-up to the order.

Examined all expense accounts for unusual entries and review those invoices for
compliance with the programs guidelines and Commission policy. Scanned to make
sure costs were similar to prior periods.

True-up Calculation- Recalculated the true up provision for the twelve months ended
December 31, 2000 to determine the accuracy of the current true-up amount for the
period under audit. Traced the interest rates to the Wall Street Journal-30 day
Commercial Paper Rate. Traced the prior true-up to the prior audit.



Audit Disclosure

Disclosure No. 1
Subject: Promotional Merchandise

Statement of Fact: On December 27, 2000, the company purchased promotional
merchandise related to its Good Cents Conservation Program totaling $21,435.58,
$10,717.79 for Marianna and $10,717.79 for Fernandina. The promotional items were
used at home shows and conventions and contained the Good Cents logo and the
company’'s name. The promotional expenses were allocated to Marianna and
Fernandina and recorded in the following accounts:

Marianna Fernandina
Act. 114.4010.908 Act. 115.4010.908 Total
50 Umbrellas 842.88 842.88 1,685.76
125 Tape Measures 1,024.80 1,024.80 2,049.60
50 Wooden Pens 563.70 563.70 1,127.40
50 Sports Travel Bags 1,794 .40 1,794.40 3,588.80
25 Sports Travel Bags 946.40 946.40 1,892.80
270 Post it Note Cube Pads 1,724.24 1,724.24 3,448.48
125 T-Top Screwdrivers 660.58 660.58 1,321.16
270 Post it Note Cube Pads 1,724.24 1,724 .24 3,448.48
50 Portfolios 1,436.55 1,436.55 2,873.10
Total $10,717.79 $10,717.79 $21,435.58

According to Commission Rule 25-17.015, “In determining whether an advertisement is
‘directly related to an approved conservation program, the Commission shall consider,
but is not limited to, whether the advertisement or advertising campaign:

1. Identifies a specific problem;
2. States how to correct the problem; and
3. Provides direction concerning how to obtain help to alleviate the
problem.” '
Opinion:  Although the promotional items contained the logo of the good cents

program and were conservation related, they did not meet the criteria set forth in Rule
25-17.015.



Audit Disclosure

——

Disclosure No. 2
Subject: Defaulted Loans

Statement of Fact: Florida Public Utilities Co. (FPUC) signed a contract with Gulf
Power to administer loans made under the loan program. Gulf Power signed a contract
with Southern Company. Southern Company was responsible for defining eligibility,
establishing credit requirements, servicing, collection and any other administrative
details necessary to loan funds under the loan program. In the event of a default,
Southern Company would bill Gulf Power and Gulf Power would bill FPUC for payment
of the defaulted loans.

In December 2000, the company paid Gulf Power $12,497.51 for the defaulted loans
of two Fernandina Beach customers. The company recorded the payment in account
115.401.908 Customer Assistance Expense. These loans were made through the Good
Cents Loan Program in August and November of 1998 for the purchase and installation
of heat pumps.

On June 6, 2000, the company paid Gulf Power $3,504 for an unpaid loan of a
Fernandina Beach customer. The company recorded the payment in account
115.4010.908. This loan was also made through the Good Cents Loan Program.
According to the company’s correspondence, the debt was reaffirmed at $1,500.00

and an adjustment was made in August 2000, to reduced the $3,504 written -off against
the program to $2,004.

In November 2000, the company recorded a payment of $700 made to Catering by Jeff
twice in account 115.4010.908.

A summary of the conservation expenses described above follows:

December 2000 Two Unpaid Loans 12,497.51

June 2000 One Unpaid Loan 2,004.00

November 2000 Invoice Recorded Twice — 10000
$15,201.51

OPINION:  This should be reviewed further by Tallahassee Staff Analyst to
determine if these expenses should be charged against canservation programs.



Audit Disclosure

Disclosure No. 3
Subject: Defaulted Loans

Statement of Fact: On November 11, 2000, Florida Public Utilities Co. ( FPUC)
paid $4,100.00 to Woodall’'s Air Conditioning for the purchase and installation of a
heat pump for a customer. The company recorded this expense in account
114.4041.908 Customer Assistance Expense.

The customer was approved for the loan by First Financial under the Good Cents Loan
Program. The company made the payment because First Financial filed for protection
under the bankruptcy laws and the check First Financial issued tc Woodall's was
returned due to insufficient funds.

According to the Conservation Manager, the loan was insured by Fannie Mae. Fannie
Mae has agreed to settle and reimburse FPUC for one-half of the amount paid but
FPUC has not consented to accept the offer. FPUC has filed documents to be
included as creditors in the bankruptcy proceeding.
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EXHIBITS
CT-3 SCHEDULES MARIANNA

CT-3 SCHEDULES FERNANDINA
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA

ENERGY CONSERVATION ADJUSTMENT CALCULATION OF TRUE-UP AND INTEREST PROVISION

SUMMARY OF EXPENSES BY PROGRAM 8Y MONTH

SCHEDULECT-3

PAGE10F 3

FOR MONTHS January-0¢  THROUGH December-00

CONSERVAYION EXPENSE
BY PROGRAM JANUARY FEBRUARY MARCH APRIL MAY JUNE  JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL
In Concerl with the Envlrenment {program eliminated) M) 1} 0 ¢ 1} o 0 Q 4] 1] 0 Q [
Dwrect Leakage Repair 168 245 275 133 7 58 165 448 174 481 242 461 2,927 L
Residentiat Geothermal Heat Pump {17) 128 249 a3 16 0 [+ 71 142 14 17n 0 707
Residential Energy Audits 4,187 2,481 2138 2,094 2318 1,546 1,920 2,087 1,970 2,330 3,110 6,550 32,708
Low income Customer Energy Audils 335 173 115 60 ] [+ 0 7" 116 74 1 0 955
FPU Exprass 543 840 350 688 802 €68 7 515 481 492 5,66 1.015 12,927 IO
Enhanced Good Cents Home 1,330 1573 1.414 1,910 2,719 2128 2826 2.592 3,713 2,308 3,197 7.144 32,851
Commerclalindustnal Good Cents Bulding 169 464 143 100 55 63 702 12 1,279 74 28 4,219 7,308 .
Conyneraalindusinal Energy Awdits & Tech. Assist. 123 154 165 239 KYg 41 185 539 2H NS 173 3,355 5,707 -
Common 4,927 4,744 6,236 4115 8,799 4.780 5,101 4,947 5,061 5128 4,446 4,075 60,269
TOTAL ALL PROGRAMS 11,735 10,882 11,083 9372 12823 9304 11,686 11,342 13227 11.296 16,884 26,816 156,450
LESS AMOUNT INCLUDED

IN RATE BASE
RECOVERABLE

CONSERVATION EXPENSES 11,735 10,882 11083 9372 12823 8304 11686 11342 13227 11,298 16,684 26,8168 156 450

o«
. EXHIBIT MO -

COCKET NO. 010002-EG
FLORIDA PUBLIC UTILITIES COMPANY

(PAAP.1)
PAGE 5 OF 36
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA

CALCULATION OF TRUE-UP AND INTEREST PROVISION

FOR MONTHS

CONSERVATION REVENUES
RESIDENTIAL CONSERVATION
CONSERVATION ADJ. REVENUES
TOTAL REVENUES

PRIOR PERIOD TRUE-UP ADJ. NOT
APPLICABLE TO THIS PERIOD

CONSERVATION REVENUE APPLICABLE

CONSERVATION EXPENSES (FROM CT-3,
PAGE 1, LINE 23)

TRUE-UP THIS PERIOD (LINE 5 - 8)

INTEREST PROVISION THIS PERIOD
{FROM CT-3. PAGE 3, LINE 10)

TRUE-UP AND INTEREST PROVISION
BEGINNING OF MONTH

OEFERRED TRUE-UP BEGINNING
OF PERIOD

PRIOR TRUE-UP COLLECTED
(REFUNCED)

TOTAL HET TRUE-UP
(LINES 7+8+9+3A¢10)

January-00  THROUGH December-00

JANUARY  FEBRUARY

SCHEDULE CT-3

PAGE20F 3

MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER QCTOHBER NOVEMBER DECEMBER TOTAL
io
9899 10213 8,105 8,309 9033 12,088 12633 12,571 11,048 11,905 8 557 10,850 125239
8,899 10213 8,105 8,308 9,033 12,068 12,833 12,571 11,048 11,808 8.557 10,898 125,239
1,849 1,849 1,849 1,849 1,849 1,849 1,849 1,849 1,649 1,849 1,849 1,850 221839
11,748 12,062 9,954 10,157 10,6882 13,817 14,482 14,420 12,887 13,755 10,406 12,748 147,428
11,735 10,882 11,093 9,372 12,823 8301 11,666 11,342 13 227 11,296 16,834 26816 156 450
13 1,180 (1,129) 785 (1.841) 4613 2,796 3,078 (330} 2,459 {6.478) (14,058) {9,022)
101 97 91 84 75 75 85 91 89 85 65 (1) 837
22,189 20,454 19,882 16,995 16.015 12,300 15,139 16,171 17,491 15,40 16,056 7.034 22,189
(1,849) (1,849) {1,849) (1,849) {1,849) (1,849) (1,849) {1,849) (1,649} {1,849} (1.849) {1,850) (22,189)
20 454 19,882 16,595 16 015 12,300 15 139 16,171 17,491 15101 16 096G 7.834 {8,085) (8 085)

EXHIBIT NO.

DOCKET NO. 010C02-EG

FLORIDA PUBLIC UTILITIES COMPANY
{MAP-1}
PAGE 6 OF 38



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA

CALCULATION OF TRUE-UP AND INTEREST PROVISION

FOR MONTHS

INTEREST PROVISION .

BEGINNING TRUE-UP (LINE B-9)

ENDING TRUE-UP BEFORE INTEREST
(LINES B7+B9+89A+B10)

TOTAL BEG AND ENDING TRUE-UP
AVERAGE TRUE-UP (LINE C-3 X 50%)

INTEREST RATE - FIRST DAY OF
REPOK1ING BUSINESS MONTH

INTEREST RATE - FIRST DAY OF
SUBSEQUENT BUSINESS MONTH

TOTAL (LINE C-5 + C-6)
AVG INTEREST RATE (C-7 X 50%)
MONTHLY AVERAGE INTEREST RATE

INTEREST PROVISION
{LUNE C4 X C-9)

January-0¢ THROUGH December-00

JANUARY

SCHEDULE CT-3
PAGEJ3QF 2

FEBRUARY _ MARCH APRIL MAY JUNE JuLy AUGUST _SEPTEMBER OCTOBER NOVEMBER DECEMBER  TOTAL

22,189 20,454 19,882 18,995 16,015 12,300 15,139 16,471 17,491 15,401 16,096 7.834 2,188

20353 19,785 16 904 15 931 12,225 15 064 18,085 17,400 15312 16,011 7,769 (8,084) (8.022)
42,542 40,239 36,786 32,926 28,240 27.364 31,225 33,571 32,803 31,412 23,665 (250) 13,167
21,271 20,120 18 393 16,463 4,120 13,682 15,513 16,785 16,402 15,706 11,833 {125) 0,584 .

560% 5 80% 5 80% 607% 618% 8657% 6 58% 6 50% 6 18% 6 £0% 6 49% 665%

5 80% 5B80% 6 07% 6 18% 6 57% & 58% 6 50% 6 48% 6 5% G A9% B 65% 5 50%
11 40% 1160% 1187% 12 25% 12.75% 13 15% 1308% 12.98% 12 56% 12 99% 13 14% 13.45%

570% 580% 594% 613% 638% 6 58% 8 54% 6 45% 649% 6 50% 657% 659%
0475% 0 483% 0495%  0.510% 0531% 0548% 0545% 0541% 0541% 0541% 0546% 0 £48%

101 97 o1 84 75 75 8s 91 09 85 65 () 937
EXHIBET NO. o

DOCKET MO. 010002-EG
FLORIDA PUGLIC UTILITIES COMPANY

(MAP-1)
PAGE 7 OF 36



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA

ENERGY CONSERVATION ADJUSTMENT CALCULATION OF TRUE-UP AND INTEREST PROVISION

SUMMARY OF EXPENSES BY PROGRAM BY MONTH

FOR MONTHS

A. CONSERVATION EXPENSE

Bt ot e ot e o
SOoOUOLALRNIZPENOO LN

I3

1

BY PROGRAM

tn Concent with the Environment {program eliminated)
Drrect Leakege Repalr

Resgenual Geothermal Heat Pump

Residential Energy Audits

Low Income Customer Energy Audits

i PU Express

Enhanced Good Canls Home

Commerdlalindustrial Good Cents Bullding
Commercialindustial Energy Audits & Tech. Assit.
Common

TOTAL ALL PROGRAMS

LESS AMOUNT INCLUDED
IN RATE BASE

RECOVERABLE
CONSERVATION EXPENSES

January-00 THROUGH December-00

SCHEDULE CT-3
PAGE10F 3

JANUARY _FEBRUARY _ MARCH APRIL MAY JUNE JuLy AUGUST _SEPTEMBER OCTOBER NOVEMBER DECEMBER  TOTAL
167 1 o 0 o 0 0 0 o 0 0 0 181
454 93 102 246 280 289 442 600 1,000 43 651 741 4951
483 a7 146 181 259 124 304 322 104 132 504 47 2,882

1275 1,612 2,760 809 1,999 1,933 960 2,026 814 2,098 4039 4313 24,739
480 63 0 0 0 18 0 0 1,062 450 0 0 2,073
613 (76) 692 181 137 2757 656 (568) 1.241 347 564 12,781 20,327
962 1,802 1,508 869 1,808 3231 2.208 2211 3,857 643 4478 4,891 28,468
628 ) 804 a2 428 548 354 659 1,55 434 792 3,875 11.450
637 2,353 1.0 485 519 514 343 495 1,844 484 838 5322 14,703

8271 8.053 8,121 3,847 5538 3,096 4229 4,870 3,947 4543 4,078 4179 6,778

11,987 13.269 13,204 6.990 10,98 13,510 9,496 10,617 15,325 9,175 15,942 36,149 166,652

11,987 13,289 13204 6,990 10,968 13,510 9.4% 10617 15325 9175 15,942 36,129 163 652

EXHIBIT NO

DOCKET NQ 010002-CG

FLORIDA PUBLIC UTILNIES COMPANY
(MAP-1)

PAGE 23 0OF 358
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA

CALCULATION OF TRUE-UP AND INTEREST PROVISION

FOR MONTHS

CONSERVATION REVENUES
RESIDENTIAL CONSERVATION
CONSERVATION ADJ REVENUES
TOTAL REVENUES

FRICR PERIOD TRUE-UP ADJ NOT
APPLICABLE TO THIS PERIOD

CONSERVATION REVENUE APPLICABLE

COMNSERVATION EXPENSES (FROM CT-3,

PAGE 1. LINE 23)
TRUC-UP THIS PERIQO {LINE 5 - 8)

INTEREST PROVISION THIS PERIQD
(F1ROM CT-3, PAGE 3, LINE 10)

TRULE-UP AND INTEREST PROVISION
LGINNING OF MONTH

DEFERRED TRUE-UP BEGINNING
OF PERIOD

PRIOR TRUE-UP COLLECTED
(REFUNDED)

TOTAL NET TRUE-UP
(LINES 7+8+G+0A+10)

January-00 THROUGH Dec cmbe.r-oo

SCHEDULE CT3
PACE20F3

JANUARY  FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL
! 0
9,033 9.928 9253 8,268 10,566 10,780 11,573 11,385 10,470 11,386 5,626 9517 120,986
9,033 9,928 9,253 8,268 10,566 10,780 11,573 11,386 10,470 11.386 8,826 9,517 120,985
3,611 3611 3613 3,611 361t 3611 3,611 3611 3611 3on 3611 3616 43,337
12.644 13,539 12,864 11.879 14,177 14,391 15,184 14,997 14,081 14.897 12,437 13,133 164,323
11,687 13,289 13,204 6,990 10,968 13,510 8,496 10817 15,325 8175 14,942 35,149 168,852
657 250 (340) 4,889 3,209 881 5,688 4,380 {1.244) 5,822 {3.5085) {23,01G) {2,320
199 188 175 i75 185 184 182 189 . 179 173 1G3 7 2,053
43,337 40,582 37.409 33,633 35,086 34,869 32,323 34,582 35,540 30,864 33,248 26,295 43,337
{3,611) {3611 (3.611) {3611} (3611) {(3.611) {3,611) (3,611) {3614 {3611) {(3.611) {3,616) {43,337)
40,562 37,409 33633 35,006 34 869 32323 31,582 35.540 30064 33248 26305 {266) _(276)
EXHIBIT MO,
COCKET NO, 016002-EG

FLORIDA PUBLIC UTILITIES COMPANY

(MAP-1)
PAGE 24 OF 35
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA

CALCULATION OF TRUE-UP AND INYEREST PROVISION

FOR MONTHS

INTEREST PROVISION

BEGINNING TRUE-UP (LINE 8-9)

£NDING TRUE-UP BEFORE INTEREST
(LINES 87+B9+B9A+810)

TOTAL BEG. AND ENDING TRUE-UP
AVERAGE TRUE-UP (LINE C-3 X £0%)

INTEREST RATE - FIRSY DAY OF
FEPORTING BUSINESS MONTIH

INTEREST RATE - FIRST DAY OF
SUBSEQUENT BUSINESS MONTH

TOTAL {LINE C-5 + C-8)
AVG. INTEREST RATE (C-7 X 50%)
MONTHLY AVERAGE INTEREST RATE

INTEREST PROVISION
(LINE C-4 X C-9)

;January-uo THROUGH December-00

JANUARY

FEBRUARY

SCHEDWLE CT-3
PAGE3OF3

MARCH APRIL MAY JUNE JULY AUGUST _ SEPTEMBER OCTOBER NOVEMSER DECEMBER _ TOTAL
|

4337 40,582 37,409 33,633 35,086 34,869 32,323 34582 35,540 30,884 33248 2205 ' 43397
40283 37224 33,458 34911 34,684 32,139 34,400 35351 30,685 33,075 26,122 (337). (2,320
3,720 77,803 70,867 668.544 69.770 67.008 66,723 69,933 66,225 63,939 59,380 25,958 41,003
41,860 38,902 35,434 34,272 34,885 33,504 23,362 3,967 33,113 31,9870 29,690 12,079 20,504

560% 580% 580% 6.07% 6.10% 657% 658% 6 50% 648% 650% 6 49% 8.65%

5 80% 5 8% 607% 6 18% 6 57% 6 56% 5 50% 848% 6 50% 8 4%% GG5% G.50%
11.40% 11 60% 11.87% 12.25% 1275% 13.15% 13 08% 12,88% 12.96% 12.69% 13.14% 13.45%

5.70% 5.60% 5.94% 6.13% 638% 656% 6.54% 8.49% 6 49% 8.50% 6.57% 6.58%
0.475% 0483% 0 495% 0.510% 0.531% 0.548% 0.545% 0541% 0541% 0 541% 0.548% 0.548%

199 188 178 175 185 184 182 189 179 173 153 71 2,063
CNIBIT Y

LRICKIT MO, 0100066

FLGRIDA FUBLIC UTILITIES COMPANY
(1AP-1)

PAGE 25 OF 36




