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Visiology, Inc. 

June 14,2001 

Ms. Toni McCoy 

Todd H. Lowe (205) 330-1 701 

Bobbi Ferguson (205) 330-1703 
FAX (205) 330-1 705 

Barbara L. Lowe (205) 330-1702 

WEB www.visiology.com 
E-Mail toddlowe@visiolog y .com 

toddlowe@worldnet .att.net 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399 

Dear Ms. McCoy: 4 

Enclosed are the original and six (6) copies of the revised Tariff of Telmex USA, 
L.L.C and the Surety Bond. We need to discuss the headers to Section 3 and 4 
of the proposed Tariff. Please call me at your earliest convenience. 

So that our records will be complete, I would appreciate it if you would please date- 
stamp the extra copy of this transmittal letter m d  mail it to me in the envelope 
provided. Any questions regarding this filing shauld be directed to me at (205) 330- 
1703. Your assistance in this matter is greatly appreciated. 

Yours truly, 

Bobbi Fergusck 
Consultant for 
Telmex USA, L.L.C. 

Enclosures 



PUBLIC SERVICE COMMISSION 
INDEMNITY BOND 

to the 
PEOPLE OF THE STATE OF FLORIDA 

We, TeImex USA, L.L.C., principal and applicant for a CERTIFICATE OF 
PUBLtC CONVENIENCE to provide resold competitive basic intrastate interexchange 
telecommunications service within the State of Florida and Hartford Fire Ins .  as an 
admitted surety insurer, bind ourselves unto the Public Service Commission of the State 
of Florida as Obligee, in the penal sum of ONE TWOUS4ND ($1,000.00) DOLLARS. 

The total aggregate liability under this bond is limited to ONE THOUSAND 
($1,000.00) DOLLARS. 

The conditions of this obligation are such that if the principal is granted a 
CERTIFICATE OF PUBLIC CONVENIENCE to provide resold intrastate interexchange 
telecommunications service within the State of Florida, it shall in all respects futly and 
faithfully comply with all applicable provisions of t h e  rules of the Florida Public Service 
Commission regarding deposits and advance payments. This obligation shall be used 
to return customer deposits and advance payments to individuals who have paid for the 
intrastate telecommunications services of the principal if the principal is unable to 
provide such  services or return the deposits and advance payments to its customers for 
any reason. 

This bond shall take effect as of the date hereon and shall remain in force and 
effect until the surety is released from liability by the written order of the Public Service 
Commission, provided that the surety may cancel this Bond and be relieved of further 
liability hereunder by delivering th iw  (30) days' written notice to the Public Service 
Commission. Such cancellation shall not affect any liability incurred or accrued 
hereunder prior to the termination of said thirty (30) day period. The principal will 
promptly reissue a bond before the end of the thirty day period for an amount equal to 
or greater than the value of this instrument unless the parties agree otherwise. 

DATED this 13 day of June , 2001. 

Countersigned this day of 
,2001 

Attorney-In-Fact 



THE HARTFORD 

Twin City Fire Insurance Company 0 
Hartford Insurance Company of ltlinois 0 

Hartford Insurance Company of the Midwest n 
Hartford Insurance Company of the Southeast 0 

HARTFORD PLAZA 
HARTFORD, CONNECTICUT 061 15 POWER OF ATTORNEY 

Hartford Fire Insurance Company 

0 Hartford Casualty Insurance Company 

D Hartford Accident and Indemnity Company 

n Hartford Underwriters Insurance Company 
~ 

KNOW ALL PERSONS BY THESE PRESENTS THAT the Hartford Fire lnsurance Company, Hartford Accident and lndemnity 
Company and Hartford Underwdters lnsurance Company, corporations duly organized under the laws of the State of Connecticut; Harfford 
lnsurance Company of Illinois, a corporation duly organized under the laws of the State of Illinois; Harlford Casualty lnsurance Company, 
Twin City Fire Insurance Company and Hartford lnsurance Company of the Midwest, corporations duly organized under the laws of the 
State of Indiana; and Hartford lnsurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida; 
having their home office in Hartford, Connecticut, (hereinafter cotlectivety referred to as the "Companies") do hereby make, constitute and 
appoint, up to the amount of c~Dol~ar-Amt-of-UNLIMITEDs: UNLIMITED : 
MARIAN B. HARLOS, DENNIS BRADY, MARYLYNN LURZ, JANET R. KOLMEIER, TERESA COHEN, 
MARTHA LOFTIN OF SAN ANTONIO, TEXAS 

their true and lawful Attomey(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) 
only as delineated above by m, and to execute, seal and acknowledge any and all bonds, undertakings, contracts and other written 
instruments in the nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the 
performance of contracts and executing or guaranteeing bonds and undertakings. required or permitted in any actions or proceedings 
allowed by law. 

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on September 12th. 2000, 
the Companies have caused these presents to be signed by its Assistant Vice President and its corporate seals to be hereto affixed, duly 
attested by its Assistant Secretary. Further, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby 
unambiguously affirm that they are and will be bound by any mechanically applied signatures applied to this Power of Attorney. 

Paul A. Bergenholb, Assistant Secretary John P. Hyland, Assistant Vice President 

a Hartford 1 STATE OfCO)ll#ECTtNT 

COUNTY OF nc)sRnow 
On this 19" day of September, 2000, before me personally came John P. Hyland, to me known, who being by me duly sworn, did 

depose and say: that he resides in the County of Hartford, State of Connecticut; that he is the Assistant Vice President of the Companies, 
the corporations described in and which executed the above instrument; ttiat he knows the seals of the said corporations; that the seals 
affixed to the said instrument are such corporate seals; that they were so affixed by authority of the Boards of Directors of said corporations 
and that he signed his name thereto by like authority. 

Jean H. Womiak 
Nolary Public 

My Commission Exptres June 30,2004 

I, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and 

Signed and sealed at the City of Hartford. 
correct copy of the Power of Attorney executed by said companies, which is still in full force effective as of June 13 , 2001 

Colleen Mastroianni. Assistant Vtce President 



Hartford Fire Insurance Company 
Hartford Casualty Insurance Company 
Hartford Accident and Indemnity Company 
Hartford Underwriters Insurance Company 

Twin City Insurance Company 
Hartford Insurance Company of Illinois 
Hartford insurance Company of the Midwest 
Hartford Insumwe Company of the Southeast 

Please address inquiries regarding claims for all surety and fidelity products issued by 
The Hartford’s underwriting companies to the following: 

Phone Number : 888-266-3488 
Fax - Underwriting : 860-547-6672 
Fax - Claims : 860-547-8265 or 2092 
E-mail : claims@l stepsurety.com 

Mailing Address The Hartford 
The Hartford Fidelity & Bonding (BOND) 
Hartford Plaza 
690 Asylum Avenue 
Hartford. CT 06 1 I5 
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TELMEX USA, L.L.C. 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of long distance 
telecommunications services provided by Telmex USA, L. L. C. with principal offices at 9444 Farnham St., 
Suite 200, San Diego, California 92123. This Tariff applies to services furnished within the State of Florida. 
This Tariff is on file with the Florida Public Service Commission and copies may be inspected during normal 
business hours at the Company's principal place of business 

Issued: January 18,2001 Effective: 
Alfonso Lara, CFO 

9444 Farnham St., Suite 200, San Diego, California 92123 
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CHECK SHEET 

All of the Sheets of this Tariff are effective as of the date shown at the top of the Sheet. Original and revised 
Sheets as named below comprise a!l changes from the original Tariff. 

SHEET 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 

I O  
11 
I 2  
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

REVIS I ON 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

*New or Revised Sheets 
Issued: January 18,2001 Effective: 

Alfonso Lara, CFO 
9444 Farnham St., Suite 200, San Diego, California 92123 
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SHEET 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 

CHECK SHEET (continued) 

REV1 SI ON 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 

*New or Revised Sheets 
Issued: January 18,2001 Effective: 

Alfonso Lara, CFO 
9444 Farnham St., Suite 200, San Diego, California 92123 
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CONCURRING, CONNECTING OR 
OTHER PARTiCIPATiNG CARRIERS 

None 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete Or Discontinue 

I 

M - Moved To Or From Another Tariff Location 

N c New 

R 

T 

Change Resulting In An Increase To A Customer's Bill 

Change Resulting In A Reduction To A Customer's Bill 

Change In Text Or Regulation But No Change In Rate Or Charge 

Issue: January 18,2001 Effective: 
Alfonso Lara, CFO 

9444 Farnham St., Suite 200, San Diego, California 92123 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are 
numbered sequentially. However, new sheets are added to the Tariff from time to time. When a 
new sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. 
For exampte, the 4th revised sheet 14 cancels the 3rd revised sheet 14. 

C. Paragraph Numbering Sequence -There are seven.levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2.1 
2.1 . I  
2.1.1 (A) 
2.1.1 (A).I 
2.1 .I (A).I .a 
2.1 .I (A).I .ani 
2.1 .I (A).I .a.i (I) 

D. Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet 
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff with a cross- 
reference to the current revision number. When new sheets are added, the check sheet is changed 
to reflect the revision. 

Issue: January 18,2001 Effective: 
Alfonso Lara, CFO 

9444 Farnham St., Suite 200, San Diego, California 92123 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

ANI: Automatic Number Identification. A process used to identify the calling station. For example, 
Customers such as call centers pay for caller's telephone numbers to be sent to them simultaneously with 
their incoming toll free service calls. 

Applicant: Any entity or individual who applies for Service under this Tariff. 

Authorization Code: A pre-defined series of numbers to be dialed by the Customer or End-User upon 
access to the Company's system to identify the caller and validate the caller's authorization to use services 
authorized by their account. The Customer is responsible for charges incurred through the use of the 
Customer's assigned Authorization Code. 

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is authorized by 
the Customer to be connected to and utilize the Company's Services under the terms and regulations of this 
Tariff or 2) either is authorized by the Customer to act as the Customer in matters of ordering, changing or 
canceling Service or is placed in a position by the Customer, either through acts or omissions, to act as 
Customer in such matters. Such actions by an Authorized User shall be binding on Customer and shall 
subject Customer to any associated charges. 

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a telephone 
call. 

Business Customer: A Customer whose use of the Services is primarily or substantially for a business, 
professional, institutional, or occupational purpose. 

Cardholder: The associate, member, Customer or other individual that uses the Company's Prepaid Calling 
Card Service. 

Company: Telmex USA, L.L.C. 

Company-Provided: The switching, transmission, and other related telecommunications or computer 
equipmenUfacilities provided by the Company or by any combination of the Company, the LEC, or other 
authorized Third Party Vendors contracted by the Company. 

Commission: Commission refers to the Florida Public Service Commission. 

Credit Card: Visa@,, MasterCard@, or other Credit Cards issued by other companies the Company may 
accept. 

Customer: A person or legal entity which subscribes to the Company's Services and thereby assumes 
responsibility for the payment of charges and compliance with the Company's Tariff. 

Customer PremiseslCustomer's Premises: Location(s) designated by a Customer where Service is 
originatedherminated. 

Issue: January 18,2001 Effective: 
Alfonso Lara, CFO 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Direct-Dialed: A call placed by the caller without operator assistance (either live or automated). 

End User: The person or legal entity which uses the Service provided by the Company. 

Initial and Additional Period: The Initial Period denotes the minimum interval of time billed at the rate 
specified for a connection between given service points. The Additional Period denotes the interval of time 
used for measuring and charging time in excess of the Initial Period. 

PIN: Personal Identification Number. A unique number assigned to each calling card for the purpose of 
accessi ng Service . 

Platform: The proprietary technology and associated computer equipment that is used in conjunction with 
Prepaid Service(s). 

Prepaid Calling Card: Prepaid Calling Card Service allows a Customer to purchase a predetermined 
amount of access to the Company's long distance Services prior to the use of Service. Prepaid Calling Cards 
are also called debit cards. 

Prepaid Long Distance: Prepaid Long Distance Service allows a Customer to purchase a predetermined 
amount of access to the Company's long distance Services prior to the use of Service. 

Prepaid Sewice(s): Prepaid Services include all Services offered under this Tariff which require payment 
in advance of use of Service. 

Reseller: A Customer that resells the Company's Service(s) with the Company's authorization. 

Residential Customer: A Customer whose use of the Service is primarily or substantially of a social or 
domestic nature; and business use, if any, is incidental. 

Service: Any or all services provided pursuant to this Tariff. 

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms 
accepted in writing by an authorized representative of the Company for Service which shall enable the 
Company to provide Service. 

State: State refers to the State of Florida. 

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the long distance 
network. Switched access arrangements are only available from the subscriber's local telephone company. 

Switched Sewices(s): Any Services which use message switches to share inter-switch transport. 

Third Party Vendor: A company, entity or individual, other than the Company, designated by the Company 
that provides the facilities and/or the equipment required to provide Service(s). 

Issue: January 18,2001 Effective : 
Alfonso Lara, CFO 
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SECTION 1 - TECHNICAL TERMS AND ABBIWVIATIONS 

TFAN: Toll Free Access Number. 

Toll Free Access Number: A telephone number established for the purpose of accessing one of the 
Company's Platforms where the caller does not incur a charge for placing the call to the access number. The 
area code for a toll free access number is either 800, 877, or 888 or other area code assignments as 
appropriate. 

U.S.F.: U.S.F. stands for Universal Service Fund. 

Issue: January 18,2001 Effective: 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Application of the Tariff 

2.1 .I This Tariff contains the descriptions, regulations, and rates applicable to intrastate long 
. distance telecommunications Service originating and terminating within the State under the 

terms of this Tariff offered by the Company with principal offices located at 9444 Farnham 
Street, Suite 200, San Diego, California, 92123. Services are offered subject to the 
availability of facilities and the terms and conditions of this Tariff, 

2.1.2 The Company shall not be deemed to have waived or impaired any right, power, requirement 
or option reserved by this Tariff (including, without limitation, the right to demand exact 
compliance with every term and condition herein), by virtue of any custom or practice of the 
Company at variance with the terms hereof, or any failure, refusal of neglect of Company to 
exercise any right under this Tariff or to insist upon exact compliance with its terms, or any 
waiver, forbearance, delay, failure or omission by Company to exercise any right, power or 
opt ion hereunder. 

2.2 Limitations On Service 

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the 
Company's ability to fulfill the request for Service and the provisions of this Tariff. Services 
offered in thisTariff are available in all states where the Company has obtained the regulatory 
approvals to operate. Service is not offered where operating conditions do not permit. The 
Company reserves the right, without incurring liability, to refuse to provide Service, to or from 
any location where the necessary facilities, equipment, systems, billing agreements, and/or 
switch software are not available. In case of refusal to establish service, the Company shall 
notify the applicant in writing of the reason for such refusal. 

2.2.2 All Services provided according to this Tariff are only available as add-ons to the companion 
interstate and international Services. 

2.2.3 Without incurring liability, the Company reserves the right to discontinue Service or to limit 
the use of Service, when necessitated by conditions beyond the Company's control, or when 
the Customer or End User is using Service in violation of the law or in violation of the 
provisions of this Tariff. 

2.2.4 Conditions under which the Company may, without notice, terminate Service without liability 
include, but are not limited to: 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.4 (co n t i n u ed) 

(A) Customer's or End User's use of the Service which constitutes a violation of either the 
provisions of this Tariff or of any laws, government rules, regulations, or policies or if 
such actions are reasonably appropriate to avoid violation of applicable law; or 

(B) Any order or decision of a court or other governmental authority which prohibits the 
Company from offering such Service; or 

(C) The Company deems termination necessary to protect the Company or third parties 
against unauthorized, fraudulent, or unlawful use of any Company Services, or to 
otherwise protect the Company's personnel, agents, or Service; or 

(D) Customer's or End User's misuse of the long distance network; or 

(E) Customer's or End User's use of the tong distance network for any fraudulent or 
unlawful purpose; or 

(F) Emergency, threatened, or actual disruption of Service to other Customers; or 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations on Service (continued) 

2.2.5 (con t i n u ed) 

(G) Unauthorized or fraudulent procurement of Service, including a misrepresentation of 
facts relevant to the conditions under which the applicant or Customer obtains or 
continues to receive Service; or 

(H) Abandonment of the Customer's Premises served; or 

(I) Insufficient or fraudulent billing information; or 

(J) Customer's check or draft is returned unpaid for any reason, after one attempt at 
collection; or 

(K) If at the time the Company issues a debit to the Customer's checking account or 
savings account, the debit is rejected by the bank for any reason. The Company will 
make at least one attempt at collection prior to termination of Service. 

2.2.5 Conditions under which the Company may, with five (5) working days' written notice, 
terminate Service without liabitity include, but are not limited to: 

(A) use of invalid or unauthorized telephone numbers, or Credit Card numbers; or, 

(B) failure to pay for or provide assurances of, or security for, the payment of the 
Company's charges as per Section 2.8.1 or Section 2.8.2 of this Tariff; or 

(C) non-payment of any sum owed the Company by the due date printed on the bill; or 

(D) if there is a reasonable risk that criminal, civil or administrative proceedings or 
investigations based upon the transmission contents shall be instituted against the 
Company. 

(E) Failure of Customers of Prepaid Services to render payment in accordance with this 
Tariff in advance of Service prior to activation, reinstatement, or recharge. 

2.2.6 Initial and continuing Service is offered subject to the availability of necessary facilities and/or 
equipment, including those to be provided by other companies furnishing a portion of the 
Company's Service(s). 
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2.2 Limitations On Service (continued) 

2.2.7 Service is furnished subject to the condition that there will be no abuse or fraudulent use of 
the Service. Abuse or fraudulent use of Service includes, but is not limited to: 

(A) Service that is used by the Customer or End User to frighten, abuse, torment, or 
harass another; or 

(B) Service that is used by the Customer or End User in a manner which interferes with 
the use of Service by one or more other Customers; or 

(C) Any calls placed by means of illegal equipment, service, or device. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.8 The Company's failure to give notice of default, to enforce or insist upon compliance with any 
of the terms or conditions herein, to grant a waiver of any term or conditions herein, or to 
grant the Customer an extension of time for performance, will not constitute the permanent 
waiver of any such term or condition herein. Each of the provisions of this Tariff will remain, 
at all times, in full force and in effect until modified in writing, signed by the Company and 
Customer. 

2.2.9 The Company may rely on third parties to provide a portion of the Company's Service. The 
selection of the Third Party Vendors is made by the Company. The Company reserves the 
right to change Third Party Vendors at any time. 

2.2.1 0 The Company reserves the right, without incurring liability, to refuse to provide Service to or 
from any location where the necessary facilities and/or equipment are not available. 

2.2.1 1 Recording of telephone conversations provided pursuant to the Company's Service under this 
Tariff is prohibited except as authorized by applicable federal, state, and local laws. 

2.2.12 All outbound Services requiring Switched Access to reach the long distance network are only 
available to Customers located in those exchanges which have Equal Access. Unless the 
availability of a specific Service, optional pricing plan or add-on pricing plan limits that 
Service or plan to a specific state, group of states, area code, LATA, NPA-NU, or routing 
configuration, the availabitity is all states within the United States where the Company has 
obtained the appropriate regulatory approvals to operate. 

2.2.13 Calls that may not be completed using the Company's Prepaid Services include directory 
assistance service, operator services, conference service, busy line verification service, 
interruption service, calls requiring time and charges, air-to-ground calls, marine/satellite 
calls, and calls placed via dialing a 700, 900, TFAN, or other number as appropriate. 

2.2.14 The Customer obtains no property right or interest in any specific type of facility, service, 
connection, equipment, number process, credit card, travel card, prepaid or debit card, 
access code, or code (except entitlement in certain circumstances to apply prepaid debit 
cards to devices provided by the Company). All right, title, and interests to such items 
remain, at all times, solely with the Company. 
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2.3 Limitation of Liability 

The Company's liabilify will be limited to that expressly stated in Sections 2.3.1 through 2.3.20 of this 
Tariff, in connection with the provision of Service to Customer. 

2.3.1 The liability of the Company for damages arising out of mistakes, omissions, interruptions, 
delays, errors, defects or other comparable actions occurring in the provision of Service(s) 
with a usage-sensitive rate structure, will in no event exceed an amount equivalent to the 
initial period charge to the Customer for the ca!l during which such mistake, omission, 
interruption, delay, error or defect occurred. The Company shall not be liable for any 
damages caused by the negligence, gross negligence or willful misconduct of the Customer 
or Customer's agents, employees, officers, directors, contractors or vendors. 

2.3.2 Unless otherwise stated in this Tariff, the liability of the Company for negligence arising out 
of mistakes, omissions, interruptions, delays, errors, defects or other comparable actions 
occurring in the provision of recurring Service(s) shall be limited to a service adjustment 
based on the amount of time such Service is out of service times the applicable monthly 
recurring charge for the Service. 

2.3.3 The liability of the Company for gross negligence arising out of mistakes, omissions, 
interruptions, delays, errors or defects occurring in the provision of Service(s) shall not 
exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this Tariff, 
whichever is appticable, or the sum of $1,000. 

2.3.4 The liability of the Company forwilful misconduct occurring in the provision of Service@) shall 
not exceed the higher of the adjustments described in Sections 2.3.1, 2.3.2 or 2.3.3, 
whichever is applicable, or the sum of $1,000. 

2.3.5 The Company will not be liable to the Customer for damages or statutory penalties or be 
obligated to make any adjustment, refund or cancellation of charges unless the Customer has 
notified the Company in writing of any dispute concerning charges, or the basis of any claim 
for damages, within sixty (60) calendar days aner an invoice is rendered by the Company for 
the call giving rise to such dispute or claim. Any such notice must set forth sufficient facts 
to provide the Company with a reasonable basis upon which to evaluate the Customer's claim 
or demand. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.6 

2.3.7 

2.3.8 

2.3.9 

2.3.1 0 

Interruptions, delays, errors, or defects caused by or contributed to, directly or indirectly, by 
act or omission of the Customer or its customers, affiliates, agents, contractors, 
representatives, invitees, licensees, successors, or assignees or which arise from, or are 
caused by, the use of facilities or equipment of the Customer or related parties, wil! not result 
in the imposition of any liability whatsoever upon the Company. The Customer will pay to the 
Company any reasonable costs, expenses, damages, fees or penalties incurred by the 
Company as a result thereof. In addition, a portion or all of the Service may be provided over 
facilities of third parties. The Company will not be liable to the Customer or any other person, 
firm, or entity in any respect whatsoever arising out of defects caused by such third parties. 
The Company's liability, if any, with regard to the delayed installation of facilities or 
commencement of Service will not exceed $1,000. 

With respect to Service provided hereunder, the Company hereby expressly disclaims, 
without limitation, all warranties not stated in this Tariff, whether express, implied or statutory, 
and in particular disclaims all implied warranties of merchantability and of fitness for a 
particular purpose. 

No contractors, agents or employees of connecting, concurring or other participating carriers 
or companies will be deemed to be contractors, agents or employees of the Company without 
the Company's written authorization. 

Under no circumstances whatsoever will the Company's officers, agents, or employees be 
liable for any damages, including but not limited to direct, indirect, actual, consequential, 
special, or punitive damages, or lost profits. 

The Company will not be liable for any failure of performance hereunder due to causes 
beyond its control including, but not limited to: 

(A) Unavoidable interruption in the working of transmission facilities; or 

(B) Natural disasters such as storms, fire, flood, or other catastrophes; or 

(C) Any law, order, regulation, direction, action or request of the United States 
Government, or any other governmental entity having jurisdiction over the Company 
or of any department, agency, commission, bureau, corporation or other 
instrumentality of any one or more of such governmental entity, or of any civil or 
military authority; or 
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2.3 Limitation of Liability (continued) 

2.3.1 0 (continued) 

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work 
stoppages, supplier failures, shortages, breaches or delays, or other labor difficulties; 
or 

(E) Notwithstanding anything in this Tariff to the contrary, the unlawfut acts of individuals, 
including acts of the Company's agents and employees if committed beyond the scope 
of their employment. 

2.3.1 1 The Company will use its best efforts to provide Services consistent with industry standards. 
The Company will have no liability to the Customer for any loss of revenue or any other 
direct, special, incidental, consequential, or other damages the Customer may sustain 
resulting from the failure or inability of the Company to provide Service to its Customers; 
negligent or defective Services to Customers; equipment, computer, network, or electrical 
malfunctions of any kind, breakdowns, or outages; or any other cause, whether or not within 
the control of the Company. 

2.3.12 If the Company learns of actual or possible unauthorized, fraudulent, or unlawful use of any 
Company Services, the Company will make an effort to contact the Customer, but Service 
may be blocked without notice and without liability to the Company. Service may be 
suspended by the Company without incurring liability by Blocking all calls or by Blocking calls 
to or from certain NPA-NXXs, certain countries, cities, or individual telephone stations for any 
Service offered under this Tariff. Service will be restored as soon as it can be provided 
without undue risk and only after accounts have been brought current. 

2.3.1 3 The Company does not undertake to transmit messages but furnishes the use of its Services 
to its Customers for telecommunications. The Company is not liable for the content of the 
Custom e r's messages. 

2.3.14 The Company may rely on Third Party Vendors for the performance of certain services such 
as Dedicated Access. Upon Customer request and execution and delivery of appropriate 
authorizing documents, the Company will act as agent for the Customer in obtaining such 
other services. Customer's liability for charges hereunder will not be reduced by untimely 
i nst a I lat i o n or no n -0 perat i o n of Customer- provided facil i t i es and eq u i pm en t . 
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2.3 Limitation of Liability (continued) 

2.3.16 If someone otherthan the Customer (e.g., authorized or unauthorized) has use ofthe Service 
directly or indirectly through the Customer, then Customer agrees to forever indemnify and 
hold the Company and any affiliated or unaffiliated Third Party Vendor or operator of facilities 
employed in provision of the Service harmless from and against any and all claims, demands, 
suits, actions, losses, damages, assessments or payments which may be asserted by said 
parties. 

2.3.17 The Company will have no liability to the Customer or any third party for any claims that a 
Prepaid Calling Card or PIN or Authorization Code associated with any Prepaid Service has 
been iost, stolen, or fraudulentty used. In no event will the Company be obligated to restore 
any Prepaid Service account or otherwise reimburse any Cardholder or Customer for any 
calls charged to the Prepaid Service account which such Cardholder or Customer denies 
having made. 

2.3.18 If Company chooses to subcontract the printing of the Prepaid Calling Cards, Company 
cannot be held liable for delays of delivery or any other problem(s) that are directly related 
to the subcontractor. 

2.3.1 9 If the Company issues an Authorization Code, or PIN for Prepaid Long Distance or a Prepaid 
Calling Card, and the Authorization Code or PIN will not access the Company's Service, the 
Company's sole liability will be the manufacturing and shipping costs associated with 
replacing such cards or the issuance of another PIN and/or Authorization Code as 
appropriate. This obligation is exclusive and is in lieu of all other warranties, express or 
implied, including but not limited to, any warranty of merchantability or fitness for a particular 
purpose. In no event will the Company be liable for special or consequential damages arising 
from the relationship or the conduct of business contemplated herein. 

2.3.20 The Company will not be liable for: 

(A) Any act or omission of any other company or companies furnishing a portion of the 
Service or furnishing facilities or equipment associated with such Service. 

(6) Damages caused by the fault or negligence or willful misconduct of the Customer or 
End User. 

(C) Any failure to provide or maintain Service under this Tariff due to circumstances 
beyond the Company's reasonable control. 
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2.3 Limitation of Liability (continued) 

2.3.20 (continued) 

Any direct, indirect, consequential, special, actual, or punitive damages, or for any lost 
revenues or profits of any kind or nature whatsoever arising out of any furnishing of, 
or interruption in, Service provided hereunder. Under no circumstances whatsoever 
will the Company's officers, agents, or employees be liable for such damages or lost 
revenue or lost profits. 

Any indirect, incidental, special or consequential damages, lost revenue or lost profits 
of any kind, even if Company is advised of the possibility of such consequences. 

The use or abuse of any Setvice described herein by any party including, but not 
limited to, the Customer or End User. Use or abuse includes, but is not limited to, any 
calls placed by means of PBX-reorigination or any other legal or illegal equipment, 
service, or device. Compensation for any injury the customer may suffer to the fault 
of third parties must be sought from such other parties.. 

Any action, such as Blocking or refusal to accept certain calls, that Company deems 
necessary in order to prevent unauthorized, fraudulent, or unlawful use of its Service. 
Compensation for any injury the Customer may suffer due to the fault of parties other 
than the Company must be sought from such other parties. 

The Company will not be liable for any claim where the Customer indemnifies the 
Company pursuant to Section 2.5 of this Tariff. 

Failure or delay in the delivery of ordered Prepaid Calling Cards. 

2.4 Use of Service 

2.4.1 The Company's Services are available for use twenty-four hours per day, seven days per 
week. Unless otherwise restricted herein, Customers may use the Company's Sewice(s) to 
place and/or receive intrastate calls. The Service offered herein may be used for any lawful 
purpose. The Customer is liable for all obligations under this Tariff not withstanding any 
sharing or resale of Services and regardless of the Company's knowledge of same. The 
Company will have no liability to any person or entity other than the Customer and only as set 
forth herein. 
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2.4 Use of Service (continued) 

2.4.3 Service furnished by the Company will not be used for any unlawful or fraudulent purposes 
including but not limited to use of electronic devices, invalid numbers, and false credit 
devices to avoid payment for Service contained in this Tariff either in whole or in part. 
Service furnished by the Company may not be used to make calls which might reasonably 
be expected to frighten, abuse, torment, or harass another. The Service may not be used for 
any purpose for which any payment or other compensation is received by the Customer 
except when the Customer is an authorized communications common carrier, an authorized 
resale common carrier, or an enhanced or electronic service provider who has subscribed to 
the Company's Sewice. 

2.4.4 Service furnished by the Company may not be arranged for joint use or authorized use. 

2.5 Obligations of the Customer 

2.5.1 The Customer will indemnify, defend, and hold the Company harmless from and against: 

(A) Any claim asserted against the Company (and all attorney fees and expenses incurred 
by the Company with respect thereto) arising out of or relating to the failure of the 
Company to provide Service to the Customer. 

Any and all liabilities, costs, damages, and expenses (including attorney's fees), 
resulting (1) from Customer (or its employees's agent's or independent contractor's) 
actions hereunder, including, but not limited to breach of any provision in this Tariff, 
misrepresentation of Company services or prices, or unauthorized or illegal acts of the 
Customer, its employees, agents, or independent contractor or (2) from claims by third 
parties that any Prepaid Calling Cards, Authorization Codes, or PINS have been lost, 
stolen, or fraudulently issued or used; provided, however, that the Company will have 
no liability hereunder for special or consequential damages incurred by the Company; 
(3) or in the eventthat the Company chooses to have another company print their 
Prepaid Calling Cards, Company cannot be held liable for delays of delivery or any 
other problem that are directly to the third party. 

(C) Claims for libel, slander, infringement of patent or copyright, or unauthorized use of 
any trademark, trade name, or service mark arising out of Customer's or End User's 
material, data, information, or other content transmitted via Service. With respect to 
claims of patent infringement made by third persons, the Customer shall defend, 
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2.5 Obligations of the Customer (continued) 

2.5.1 (continued) 

(C) (continued) 

indemnify, protect and save harmless the Company from and against all claims arising 
out of the combining with, or use in connection with, the Service(s) provided underthis 
Tariff, any Circuit, apparatus, system or method provided by the Customer, 

(D) Violation by Customer or End User of any other literary, intellectual, artistic, dramatic, 
or musical right. 

(E) Violations by Customer or End User of the right to privacy. 

(F) Any other claims whatsoever relating to, or arising from, message content or the 
transmission thereof. 

(G) All other claims arising out of any act or omission of the Customer or End User in 
connection with Service provided by the Company. 

(H) Any loss, claim, demand, suit, or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party or 
persons, for any personal injury to, or death of, any person or persons, and for any 
loss, damage or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the provision 
of Service, whatever the cause and whether negligent or otherwise. 

(I) Claims related to lost or stolen calling cards, except as described in Section 2.24 of 
this Tariff. 

(J) Claims by the Customer or third parties that Prepaid Services have been fraudulently 
used. 
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2.5 Obligations of the Customer (continued) 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

(con ti n ued) 

(K) Any suits, claims, losses or damages, including punitive damages, attorney fees and 
court costs by third persons arising out of the construction, installation, operation, 
maintenance, or removal of the Customer's Circuits, facilities, or equipment connected 
to Services. This includes without limitation, Workmen's Compensation claims, 
actions for infringement of copyright and/or unauthorized use of program material, libel 
and slander actions based on the content of communications transmitted over the 
Customer's Circuits, facilities or equipment, and proceeding to recover taxes, fines, 
or penalties for failure of the Customer to obtain or maintain in effect any necessary 
certificates, permits, licenses, or other authority to acquire or operate Service(s). 

If a Customer directly or indirectly authorizes third parties to use the Service, the Customer 
will indemnify and hold the Company harmless against any and all claims asserted by said 
party, demands, suits, actions, losses, damages, assessments or payments which may be 
asserted or demanded by said parties or by others as a result of said parties' actions or 
omissions. 

The Company's failure to provide or maintain Service under this Tariff will be excused by the 
Customer for all circumstances beyond the Company's reasonable control. 

The Customer will indemnify and save the Company harmless from any and all liability not 
expressly assumed by the Company in Section 2.3 of this Tariff and arising in connection with 
the provision of Service to the Customer, and will protect and defend the Company from any 
suits or claims alleging such liability, and will pay all expenses (including attorneys' fees) and 
satisfy all judgments which may be incurred by or rendered against the Company in 
connection therewith. 
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2.5 Obligations of the Customer (continued) 

2.5.5 The Customer is responsible for payment for all calls originated at the Customers number(s), 
accepted at the Customer's number, billed to a Customer's calling card, or incurred at the 
specific request of the Customer. The Customer is responsible for paying for all Services the 
Company provides to or from the Customer's number(s), regardless of whether the 
Customer's facilities were fraudulently used or used without Customer's knowledge in full or 
in part. These responsibilities are not changed due to any use, misuse or abuse of the 
Customer's Service or Customer-provided equipment by third parties, the Customer's 
employees or the public. 

2.5.6 The termination or disconnection of Service(s) by the Company pursuant to Sections 2.2.5, 
2.2.6, and 2.20 of this Tariff or if the Customer cancels Service pursuant to Section 2.1 9 of 
this Tariff, does not relieve the Customer of any obligations to pay the Company for charges 
due and owing for Service(s) furnished up to the time of termination or disconnection. The 
remedies set forth herein will not be exclusive, and the Company will at all times be entitled 
to all rights available to it under either law or equity. 

2.5.7 The Customer is responsible for taking all necessary legal steps for interconnecting 
Customer-provided terminal equipment with the long distance network. The Customer will 
ensure that the signals emitted into the long distance network do not damage Company- 
Provided equipment, injure personnel, or degrade Service to other Customers or other users 
of the long distance network. The Customer is responsible for securing all licenses, permits, 
rights-of-way, and other arrangements necessary for such interconnection. In addition, the 
Customer will comply with applicable L€C signal power limitations. 

2.5.8 The Customerwill be responsible for the payment of all charges for Services provided under 
this Tariff and for the payment of all excise, sales, use, gross receipts or other taxes that may 
be levied by a federal, state, or local governing body or bodies applicable to the Service(s) 
furnished under this Tariff unless specified otherwise herein. Also see Section 2.1 7 of this 
Tariff for additional information regarding the Customer's obligations concerning taxes. 

2.5.9 The Customer will be liable for reimbursing the Company for damages to facilities or 
Company-Provided equipment caused by the negligence or willful acts of the Customer's 
officers, employees, agents, contractors, or authorized or unauthorized End User(s). 

2.5.1 0 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of this Tariff 
or if the Customer cancels Service pursuant to Section 2.19 of this Tariff, the Customer will 
be deemed to have canceled Service as of the date of such termination or cancellation and 
will be liable for any cancellation charges set forth in this Tariff. 
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2.5 Obligations of the Customer (continued) 

2.5.1 1 The Customer will indemnify and hold the Company harmless against any and all liabilities, 
costs, damages, and expenses resulting from claims by third parties that any calling card or 
PIN, Authorization Code, has been lost, stolen, or fraudulently issued or used; provided, 
however, that the Company will have no liabiiity hereunder for special or consequential 
damages incurred by the Company. 

2.5.14 If an entity other than the Company (e.g. another carrier or supplier) imposes charges on the 
Company in connection with service provided to a specific Customer and those charges are 
not specifically listed in this Tariff, those charges will be billed to the Customer on a pass- 
through basis. The Customer is responsible for payment of such charges. 

2.5.1 5 The Customer is responsible for the payment of all charges for Sewice(s) provided under this 
Tariff and for the payment of all assessments, duties, fees, surcharges, taxes, or similar 
liabilities whether charged to or against the Company or the Customer. This includes but is 
not limited to amounts the Company is required by governmental, quasi-governmental, or 
other entities to collect and/or to pay to designated entities. The Company may adjust its 
rates and charges or impose additional rates and charges on its Customer in order to recover 
these amounts. Unless specified othetwise herein, if an entity other than the Company (e.g., 
another carrier or supplier) imposes charges on the Company in connection with a Customer's 
Service, that entity's charges may be passed through to the Customer. The Customer is 
responsible for the payment of all such charges. 

2.5.16 A Customer shall not use any sewice mark or trademark of the Company or refer to the 
Company in connection with any product, equipment, promotion, or publication of the 
Customer without prior written approval of the Company. 

2.5.17 In the event suit is brought or an attorney is retained by the Company to enforce the terms 
of this Tariff, the Customer shall reimburse the Company, in addition to any other remedy, 
for attorneys' fees, court costs, costs of investigation, and other related expenses incurred in 
connection therewith. 

2.5.18 If a Prepaid Calling Card has a customized design, the design will be subject to the 
Company's review and approval, in the Company's sole discretion. The Company wit1 deliver 
to the Customer a prototype of a customized Prepaid Calling Card. The Customer will advise 
the Company, in writing, of its approval of, or request for revisions of, such prototype prior to 
the Company's fulfillment of the Customer's order. Any such requested revisions to the 
customized design will be subject to the Company's approval. 
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2.5 Obligations of the Customer (continued) 

2.5.1 9 Upon the Customer's receipt of Company Prepaid Calling Cards, the Customer will assume 
all risk of loss or misuse of such Prepaid Calling Cards. 

2.5.20 Upon the Customer's receipt of Company issued Authorization Codes or PINS for Prepaid 
Services, the Customerwill assume all risk of loss or misuse of such Authorization Codes and 
PINS. 

2.6 Obligations of a Reseller 

2.6.1 The terms and conditions of this fariff, including but not limited to the obligations contained 
in Section 2.5 and in Sections 2.6.2 through 2.6.7 hereof, apply to Customers that are 
Resellers. Failure to comply with any term, rule, or regulation of this Tariff may result in the 
Company immediately and irrevocably terminating Service(s) without incurring any liability. 
Notification of termination of Service(s) may be in writing or in another expeditious manner 
selected by the Company. 

2.6.2 In the event of non-payment by a Reseller's subscriber, the Company may be requested by 
the Reseller to block such subscribers's service because of non-payment of charges. Before 
the Company blocks Service to a Reseller's subscriber, the Reseller must certify that proper 
notice has been given to the subscriber. Proper notice must meet state and federal rules for 
Blocking Service due to non-payment. The Reseller is responsible for all costs incurred to 
disconnect or block the location from Service(s). 

2.6.3 Resellers will be responsible for paying all taxes, surcharges, and fees based upon the taxing 
jurisdiction's rules and regulations. 

2.6.4 In addition to the other provisions in this Tariff, Resellers will be responsible for all interaction 
and interface with their o,wn subscribers or customers. The provision of Service will not 
create a partnership or joint venture between the Company and the Reseller nor result in a 
joint offering to third parties. 

2.6.5 If the Customer resells Services, the Reseller is responsible for providing all billing, collection, 
and customer service functions for all of its locations, including resolving any unauthorized 
presu bscription disputes. 

2.6.6 In addition to the other provisions in this Tariff, Resellers must have the appropriate authority 
in all areas where the Reseller provides service and provide such documentation to the 
Company when requested. Customers reselling or rebilling the Company's Services must 
have a certificate of Public Convenience and Necessity as an interexchange carrier with the 
Florida Public Service Commission. 
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2.6 Obligations of a Reseller (continued) 

2.6.7 If a Reseller switches a subscriber's long distance provider without obtaining permission from 
the subscriber, the Company may charge the Reseller for the unauthorized presubscription 
change charges plus all additional charges imposed and costs incurred. The Reseller is 
financially liable for all lines at all locations until such time as the lines and/or locations are 
presubscribed to a different long distance service provider. In instances where the Reseller 
has presubscribed lines andlor location to its Service without proper authorization, the 
Reseller must: 

(A) Inform the subscriber of the unauthorized change in long distance service providers; 
and 

(B) Insure that the subscriber's service is returned to the long distance service provider of 
choice; and 

(C) Pay all applicable charges. 

2.7 Obtaining Services 

2.7.1 General 

To obtain Service, the Company requires the Customer to provide the Company with 
whatever authorization the Company deems appropriate. Upon the Company's acceptance 
of this authorization, all applicable provisions in the Company's Tariff, as amended from time- 
to-time, become the agreement for Service between the Company and the Customer. 
Acceptance or use of Service offered by the Company shall be deemed an application for 
such Service and an agreement by the Customer to subscribe to, use, and pay for such 
Service in accordance with this Tariff. The Applicant must also establish credit satisfactory 
to the Company as provided in Section 2.7.2 of this Tariff. 
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2.7.1 Obtaining Services (continued) 

2.7.2 Establishment of Credit 

(A) Applicant 

For all Services except the Company's Prepaid Services, the Company reserves the 
right to require all Applicants to establish credit worthiness to the reasonable 
satisfaction of the Company. Upon receipt of the signed letter of agency or other 
authorization the Company deems appropriate, the Applicant will be deemed to have 
authorized the Company to obtain such routine credit information and verification as 
the Company requires. 

(B) Customer 

If the conditions of Service or the basis on which credit was originally established have 
materially changed, an existing Customer may be required to establish additional 
credit. The Company reserves the right to examine the credit record and check the 
references of any Customer at any time. 

2.8 Customer Deposits / Advance Payments 

2.8.1 Customer Deposits 

(A) General 

For Services other than Prepaid Services, any Applicant whose credit is not acceptable 
to the Company as provided in Section 2.7.2 of this Tariff may be required to make a 
deposit to be held by Company as a guarantee of payment for Service provided under 
this Tariff. In addition, an existing Customer may be required to make a deposit or to 
increase a deposit presently held by the Company if the conditions of Service or the 
basis on which credit was originally established have materially changed. 

(5) Amount of Deposit 
The amount of any deposit will not exceed the estimated charges for two months' 
Service. The Company will determine the amount of the deposit. 

(C) Interest on Deposits 

The Company will not pay interest on deposit. 
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2.8 Customer Deposits / Advance Payments (continued) 

2.8.1 Customer Deposits (continued) 

(D) Return of Deposit 

A deposit will be returned: 

- When an application for Service has been canceled prior to the establishment 
of Service; or 

- At the end of one year of satisfactory payments for Service; or 

- Upon discontinuance of Service. 

Notwithstanding the foregoing, prior to the return, deposits will be applied to any 
outstanding charges to the Customer for Service, and only the excess, if any, will be 
returned . 

2.8.2 Advance Payments 

Customers and Applicants who, in the Company's judgment, present an undue risk of non- 
payment may be required at any time to provide the Company such other assurances of, or 
security for, the payment of the Company's charges for its Services as the Company may 
deem necessary, including, without limitation, advance payments for Service, third party 
guarantees of payment, pledges or other grants of security interests in the Customers' assets, 
and similar arrangements. The required advance payments or other security may be 
increased or decreased by the Company as it deems appropriate in the light of changing 
conditions. In determining whether a Customer presents an undue risk of nonpayment, the 
Company shall consider the following factors: 

(A) the Customer's or Applicant's payment history (if any) with the Company and its 
aff i I iates; 

(B) Customer's ability to demonstrate adequate ability to pay for the Service; 

(C) credit and reiated information provided by Customer, lawfully obtained from third 
parties or publicly available; 
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2.8 Customer Deposits 1 Advance Payments (continued) 

2.8.2 Advance Payments (continued) 

(D) information relating to Customer's management, owners, and affiliates (if any); and 

(E) the Applicant's or Customer's actual long distance usage. The Company does not pay 
interest on advance payments. 

2.9 Rendering Bill 

2.9.1 General 

(A) The Company uses cycte billing. The billing period is one (1) month. Except for fraud, 
charges may be assessed for unbilled traffic up to two (2) years in arrears. 

Issue: January 18,2001 Effective: 
Alfonso Lara, CFO 

9444 Farnham St., Suite 200, San Diego, California 92123 



Telmex USA, L.L.C. Florida Tariff No. 1 
Original Sheet 31 

SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.1 (continued) 

(B) The Company may also utilize direct billing by the Company or an authorized billing 
agent. The availability of the billing option is controlled by the Company not the 
Customer. 

(C) If a Customer presents an undue risk of nonpayment at any time, the Company may 
require the Customer to pay its bills in cash or the equivalent of cash. In the event the 

. Company incurs fees or expenses, including attorney's fees, in collecting, or 
attempting to collect, any charges owed the Company, the Customer will be liable to 
the Company for the payment of all such fees and expenses reasonably incurred. 

Where billing systems allow, Credit Card billing and automatic withdrawal from the 
Customer's checking or savings account are available. However, if a Customer 
presents an undue risk of nonpayment at any time, the Company may require the 
Customer to pay its bill in cash or the equivalent of cash. 

(E) 

(F) For the purpose of computing partial-month charges, a month is considered to consist 
of thirty days. If the Company has ordered Dedicated Access as an agent of the 
Customer, the Company will not cease billing the Special Access Surcharge until the 
Company receives the Exemption Certificate (as defined herein) from the Customer 
and the Local Access Provider acknowledges receipt of the Customer's Exemption 
Certificate. 

(G) Any Applicant for Service that was furnished Service under a former contract with the 
Company shall pay or make satisfactory arrangements for paying any bill outstanding 
and unpaid for such Service, before any additional Service will be furnished. 

(H) In the event that the Company's ability to commence orto continue to provide Service 
in a timely manner is delayed or interrupted because of the non-performance by the 
Customer of any obligation set forth in this Tariff, the Customer shall pay to the 
Company amounts equal to the monthly recurring charges which would have been 
paid had the Company been able to commence or to continue to provide Service. 

(I) If billing systems or other support is not available for a Service, feature, surcharge, or 
other charge element at the time Service is provisioned, the Company will bill for that 
Service, feature, surcharge, or other charge element as soon as it is capable of doing 
so. 
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2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company And/or Authorized Billing Agent 

(A) Other Billing Arrangements 

Bills are sent to the Customer's current billing address no later than thirty (30) days 
following the close of billing. Call detail is available with the bill. Payment in full is 
due by the due date disclosed on the bill. Charges are payable only in United States 
currency. Payment may be made by check, money order, or cashier's check made 
payable as named on the bill and sent to the address as listed on the bill. If the bill is 
not paid within thirty (30) days from the invoice date, the Company may impose a late 
charge on the delinquent amount. A late charge applies to any past due balance. The 
Company may charge-a late charge of 1.5% per month. The one-time penalty shall 
apply on the undisputed amount or on the disputed amount if a dispute is resolved in 
favor of the Company. When another telecommunications carrier provides the billing 
function on behalf of the Company, the other carrier's late payment charge applies. 

(B) Credit Card Billing 

With Credit Card billing, the charges for Services provided by the Company are billed 
on the Customer's designated and approved Credit Card. Charges are billed monthly 
in accordance with the terms and conditions between the Customer and the 
Customer's designated Credit Card company. Call detail will not be included in the 
Credit Card bill. Call detail will be provided by the Company in a separate mailing. 

(C) Automatic Withdrawal From Checking or Savings Account 

If the Customer utilizes automaticwithdrawal, the chargesfor Services provided by the 
Company are automatically debited to the Customer's designated checking account 
or savings account. Call detail will be provided by the Company in a separate mailing. 
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2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company AndlOr Authorized Billing Agent (continued) 

(D) Prepaid Services 

All charges for Prepaid Services must be paid in advance. No Prepaid Authorization 
Codes or PINS will be activated until payment, in U. S. Dollars and in full, has been 
received by the Company. Payment shall be made in cash (U.S. funds), check or 
money order payable in US. funds, or Company approved Credit Card. If the 
Customer pays via check, the Authorization Code or PIN is activated after the check 
clears the bank. The Company does not render a bill for Prepaid Services. A copy of 
the call detail will be provided pursuant to a Customer's request within thirty (30) days 
of the call date. 

2.1 0 Disputed Charges 

2.10.1 The Company will not be required to consider any Customer claim for damages or statutory 
penalties, or adjustments, refunds, credits or cancellation of charges, unless the Customer 
has notified the Company, in writing, of any dispute concerning charges, or the basis of any 
claim for damages, within sixty (60) calendar days after an invoice is rendered or a debit is 
effected by the Company for the call giving rise to such dispute or claim. 

2.10.2 Any such notice must set forth sufficient facts to provide the Company with a reasonable 
basis upon which to evaluate the Customer's claim or demand. Such notice must be sent to 
the Company's Customer Service Department as per Section 2.11 of this Tariff. If the 
Customer is not satisfied with the Company's resolution of a billing inquiry, the Customer may 
make application to the Commission for review and disposition of the matter. 

2.10.3 Failure of the Customer to participate in the Company's effort to resolve a dispute or ctaim 
will constitute a waiver of the Customer's rights to a continuance of Service. 

Issue: January 18, 2001 Effective: 
Alfonso Lara, CFO 

9444 Farnham St., Suite 200, San Diego, California 92123 



Telmex USA, L.L.C. Florida Tariff No. 1 
Original Sheet 34 

SECTION 2 - RULES AND REGULATIONS 

2.1 1 

' 2.12 

2.1 3 

2.14 

2.1 5 

Customer Service Department 

Customer correspondence must be addressed to the attention of the Customer Service Department 
and sent to the appropriate office. The Customer may also contact the Company's Customer Service 
Department by calling a toll free number. The Company's Customer Service address and toll free 
number are printed on the Customer's bill. For Customers subscribing to calling card Service, the 
Customer Service number is displayed on the card and provided in the information sent to the 
Customer with the calling card. For Customers using Credit Card billing or automatic withdrawal from 
the checking or savings account, the Company's Customer Service address and toll free number are 
provided with the Customer's call detail. Customer Service Representatives are available from 
6:OOAM until 9:OOPM Monday through Saturday Pacific Time. 

Timing of Calls 

Timing of calls begins when the called party answers the call (Le. when two way communications are 
established.) Answer detection is based on standard industry answer detection methods including 
hardware answer supervision provided by the DUC and software answer detection. Chargeable time 
ends when one of the parties disconnects from the call. There will be no charge for an incomplete call. 

Minimum Call Completion Rate 

A Customer can expect a call completion rate of not less than 90% during peak use periods for all 
Feature Group D Services (1 + dialing). 

Initial and Additional Period 

Calls are billed in various increments depending on the service subscribed to by the Customer. For 
all services, fractions of an increment are rounded up to the next highest increment. Initial period and 
additional period are shown for each service in the rate tables. Different rates may be applicable to 
a call at different times of the day and on certain days of the week, as specified in the appropriate rate 
schedule for that call. All times shown are local time at the calling station in the case of an outbound 
call and at the called station in case of an inbound toll free call. 

Determining Rate In Effect 

For postalized rates contained in Section 4, there is no time-of-day or distance sensitivity. For 
outbound Services that are time-of-day sensitive, the time-of-day at the central office or POP 
associated with the calling station determines the rate in effect. For Toll Free Services that are time- 
of-day sensitive, the time-of-day at the central office or POP associated with the called station 
determines the rate in effect. If a unit of time is split between two (2) or more rate periods, each rate 
period applies to the portion of the call that occurred during that rate period rounded to the nearest 
billing increment. If a call is completed by an operator, the time at the beginning of each initial or 
additional rate period determines the applicable rate period. When a message spans more than one 
rate period, total charges for each rate period are calculated and the results for each rate period are 
totaled to obtain the total message charge. 
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2.16 Rounding 

Each usage sensitive Switched Service has its own specific initial period and additional period 
(collectively referred to as billing increments) as specified in Section 3 of this Tariff. For ail Services, 
fractions of a billing increment are rounded up to the next higher increment for billing purposes. The 
usage charges for each completed call during a billing month will be computed. If the charge for the 
call includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded up to the next 
higher whole cent. Otherwise, the charge is rounded down to the next lower whole cent. Rounding 
for charges for Sen/ice(s) is on a call-by-call basis. 

2.17 Taxes, Surcharges, and Fees 

In addition to the charges specifically pertaining to services, certain federal, state, and local 
surcharges, taxes, and fees apply to sertices. These taxes, surcharges, and fees are calculated based 
upon the point of origination of the call, the point of termination of the call, the length of each call, and 
the taxing jurisdiction's rules and regulations. 

All federal, state, and local taxes, surcharges, and fees (Le., sales tax, gross receipts tax, municipal 
utilities tax, universal service fund assessments, etc.) are listed on the Customer's invoices, and unless 
otherwise specified herein, are not included in the rates listed in Subsection 4 of this Tariff. 

2.1 8 Interruption of Service 

2.1 8.1 Without incurring liability, the Company may interrupt the provision of Services at any time 
in order for tests and inspections to be performed to assure compliance with Tariff regulations 
and the proper installation and operation of Customer's equipment and facilities and may 
continue such interruption until any items of non-compliance or improper equipment operation 
so identified are rectified. 

2.1 8.2 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may 
initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities, or individual 
telephone stations for any Service offered under this Tariff. Service will be restored as soon 
as it can be provided without undue risk and only after accounts have been brought current. 

2.1 8.3 For Prepaid Sewices, the Company will not issue a credit for a call in which a wrong number, 
cutoff, or poortransmission condition occurred. Prepaid Services are not subject to the credit 
allowance set forth in Section 2.18.4 or 2.18.5. 
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2.1 8 Interruption of Service (continued) 

2.18.4 No credit for recurring monthly charges will be issued for outages less than twenty-four 
consecutive hours in duration. For Customers with Service subject to a monthly recurring 
charge, Service interruptions of greater than twenty-four (24) consecutive hours duration will 
receive a credit equal to the number of hours of Service interruption divided by 720 hours 
times the monthly recurring charge for the Service. 

2.1 8.5 For Services, other than Prepaid Services, with usage-sensitive rates, credit allowances for 
cutoff, wrong number, or poor transmission are subject to the general liability provisions set 
forth in Section 2.3.1 of this Tariff. If the Customer desires a credit for any Service 
interruption, the Customer must contact the Company via telephone or in writing. Before 
giving such notice, the Customershall ascertain that the trouble is not being caused by any 
action or omission by the Customer within the Customer's control, or is not in wiring or 
equipment, if any, furnished by the Customer, 

2.1 9 Cancellation of Sewice By Customer 

2.1 9.1 Prepaid Services may be canceled upon expiration of the account balance. 

2.1 9.2 For all other Services, a Customer may cancel Service by giving five working days' written 
or oral notice to the Company. Such notice should be addressed to the Company's Customer 
Service organization at the telephone number or the address specified in Section 2.1 1 . I  of 
this Tariff. 

2.20 Termination of Service By Company 

2.20.1 The Company may terminate Setvice to the Customer without notice for any condition listed 
in Section 2.2.4 of this Tariff. Otherwise, the Company will provide five (5) business days' 
written notice to the Customer. If the Company delivers the notice to the Customer's 
Premises, it will be left in a conspicuous place. When notice is mailed, the notice will be 
addressed to the Customer's last known billing address and mailed first class in a separate 
mailing or express overnight delivery. The selection of the method of delivery of the notice 
is made by the Company. 

2.20.2 The termination of Service(s) by the Company pursuant to this section does not relieve the 
Customer of any obligations to pay the Company for charges due and owing for Service(s) 
furnished up to the time of termination. The remedies set forth herein will not be exclusive 
and the Company will at all times be entitled to all rights available to it under either law or 
equity. 
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2.22 Restoration of Services 

The use and restoration of Services in emergencies wit1 be in accordance with the priority system 
specified in Part 64, Subpart D of the rules and regulations of the Federal Communications 
Commission. 

2.23 Notices 

Any notices provided by Company pursuant to this Tariff are deemed given and effective upon the 
earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by mail, the day after 
express overnight delivery, or the day the notice is left at the Customer's Premises. 

2.24 lost  Or Stolen Calling Card, Authorization Code, or PIN 

Upon knowledge of facts which would alert a reasonable person to the possibility of unauthorized use 
of the Customer's calling card, Authorization Code, or PIN, the Customer will alert and give notice to 
the Company of such facts. Upon receipt of notice, the Company will deactivate the Authorization 
Code or PIN associated with the Service. If requested by the Customer, Authorization Code or a new 
calling card and PIN will be issued to the Customer. The Customer will be excused from liability only 
with respect to unauthorized calls placed after receipt of such notice by the Company. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Prepaid Long Distance Service 

3.1 .I Description of Service 

Prepaid Long Distance Service is a prepaid telephone Service that allows Customers to 
obtain a predetermined amount of access to the Company's long distance Services. The 
Company does not serve as the Customer's Primary lnterexchange Carrier. Prepaid Long 
Distance Service is available via a domestic TFAN and an Authorization Code. This Service 
is a dollar based Service, meaning that there is a fixed amount of dollars (i.e., $5, $1 0, $20, 
$50, or some other denomination) available to the Customer who purchases the Service. 
Prepaid Long Distance Service is available to Residential Customers and Business 
Customers. The Customer dials a domestic TFAN and hears recorded messages that guide 
the Customer through the Platform. The Platform validates the Customer's Authorization 
Code, determines whether sufficient time or value remains on the account and, if so, 
completes the call to the called telephone number dialed by the Customer. The Customer 
is verbally informed of the available balance of the account. The Customer may place calls 
from any location where such access is made available at the sole discretion of the Carrier. 
All Calls are billed in one minute increments subject to a minimum connect time of one 
minute. All calls are rounded to the next highest minute. 

Calls are real-time rated during call progression. The total price of each call, including 
applicable taxes, is calculated on the basis of usage and any applicable recurring and non- 
recurring charges. The total price is deducted from the available account balance associated 
with each account. The Platform decrements the Customer's account balance as the 
Customer conducts a call. The Customer receives a warning tone one minute before the 
balance reaches zero. Calls in progress will be terminated when there is an insufficient 
balance to continue the call. Customer account balances may be increased at any time 
during business hours or via an alternate automated system if and when such a system 
becomes available. Once an account is exhausted, however, the Customer cannot complete 
long distance calls using the Company's Prepaid Long Distance Service until additional 
Sewice is purchased. When the additional Service is purchased, the Customer may be 
issued a new PIN. The Company offers various payment plans. 
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3.2 Prepaid Calling Card Services 

3.2.1 Description of Service 

The Company's Prepaid Calling Card service is a prepaid long distance service that allows 
Customer's to obtain a predetermined amount of access to the Company's long distance 
services. The card is a dollar based service, meaning there is a fixed amount of dollars 
(i.e.,$5, $10, $20, $50, or some other denomination) available to the Customer who 
purchases a card. Prepaid Calling Cards are available to Residential Customers and 
Business Customers. Prepaid Calling Card service is offered via TFANs and is available to 
a Cardholder from a touch tone phone. The Cardholder dials a TFAN and hears recorded 
messages that guide the Cardholder through the Platform. The Platform validates the 
Cardholder's PIN, determines whether time remains on the card and, if so, completes the call 
to the called telephone number dialed by the Cardholder. The Cardholder is verbally 
informed of the available balance of the Prepaid Calling Card account. All Calls are billed in 
one minute increments subject to a minimum connect time of one minute. All calls are 
rounded to the next highest minute. 

Calls are real-time rated during call progression. The total price of each call, including 
applicable taxes, is calculated on the basis of usage and is deducted from the available 
account balance associated with each Prepaid Calling Card. The Platform debits the 
Cardholder's account batance as the Cardholders places a call. The Cardholder receives a 
warning tone one minute before the balance reaches zero. Calls in progress will be 
terminated when the balance reaches zero. The Cardholder may access the network from 
anywhere in the State by dialing a universal TFAN, a PIN, and the called telephone number. 
A Prepaid Calling Card is not reusable once the usage has been exhausted. 

3.2.2 Instructions Available In Multiple Languages 

The Company may make available to the Cardholder different TFAN access numbers for 
instructions in English or Spanish, or other languages as appropriate. 

3.2.3 Sequential Calling 

Sequential calling allows the Cardholder to make several calls without disconnecting from the 
Platform after the completion of each call. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.3 Promotional Services 

Prepaid Long Distance Service and Prepaid Calling Card Service are available on a promotional basis, 
Promotional Services are available to Customers who intend to give the Service away to the End- 
Users as either a premium or promotional item. 

3.4 Directory Assistance 

The Company does not offer Directory Assistance. 
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Rate per Minute or Fraction Thereof 

1st Minute Addt'l Minute 

Option 1 0.25 25 

Option 2 1.07 .07 

Option 3 0.1 5 .15 

Option 4 1 07 .07 

SECTION 4 - RATES AND CHARGES 

Option 1 

Option 2 

Option 3 

Option 4 

4.1 Prepaid Long Distance Sewice 

Rate per Minute or Fraction Thereof 

1st Minute Addt'l Minute 

0.25 .25 

1.07 .07 

0.1 5 -15 

1.07 -07 

4.1 .l Rate Plans 

Prepaid Long Oistance 

Prepaid Calling Card 

Rate per Minute or Fraction Thereof 

1st Minute Addt'l Minute 

1 .oo 1 .oo 
1 .oo 1 .oo 

4.2 Prepaid Calling Card Service 

4.2.1 Usage Charges 

4.3 Prepaid Promotional Services 
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SECTION 4 - RATES AND CHARGES 

4.4 Miscellaneous Charges 

4.4.1 Return Check Charge 

A return check charge of $20.00, if the face value of the check does not exceed $50.00; 
$30.00, if the face value is more than $50.00 but does not exceed $300.00; $40.00, if the face 
value is more than $300.00, will be assessed for checks returned for having insufficient funds. 

4.4.2 Payphone Surcharge 

Pursuant to the FCC's Order in CC Docket 96-1 28, this surcharge applies only to dial-around 
calls, Le., calls originating using a carrier's access code, a Customer's 800 and other toll-free 
numbers, calling cards, and prepaid phone card calls, from payphone instruments. This 
surcharge does not apply for a+ call for which the payphone provider would otherwise receive 
compensation. For Prepaid Services, the Customer shall pay the Company a per call 
surcharge of $0.35 per call for all such traffic. 

4.5 Exemptions and Special Rates 

4.5.1 Discounts for Hearing Impaired Customers 

Pursuant to Section 25-4.079 (4) of the IXC Rules For Special Rates For Handicapped 
Customers, a telephone toll message which is communicated using a telecommunications 
devise for the deaf (TDD) by properly certified hearing or speech impaired persons or properly 
certified business establishments or individuals equipped with TDDs for communicating with 
hearing or speech impaired persons will receive, upon request, credit on charges for certain 
intrastate toll charges placed between TDDs. The credit to be given on a subsequent bill for 
such calls placed between TDDs will be equal to a 5% discount on dialed calls using Services 
which have no time-of-day pricing element. Those dialed calls using a Service which have 
a time-of-day pricing element will receive a credit on a subsequent bill equal to applying the 
evening rate for calls placed during the daytime rate period and the night rates for evening 
and night calls. 

Pursuant to Section 25-4.160 (1) of the IXC Rules For Special Rates For Handicapped 
Customers, a telephone toll message placed via the relay service will receive a discount of 
fifty (50) percent of the time-sensitive element of the call. If either party is both hearing and 
visually impaired, the discount will be sixty (60) percent of the time-sensitive element of the 
call. The discounts do not apply to per call charges such as calling card surcharges. 

4.5.2 Directory Assistance for Handicapped Person 

The Company does not provide Directory Assistance. 
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4.6 Reserved for future use. 

4.7 Reserved for future use. 

4.8 Resewed for future use. 

4.9 Reserved for future use. 
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SECTION 4 - RATES AND CHARGES 

4. I O  Promotions 

The Company will, from time to time, offer one or more of the following promotional offerings or trial 
Service offerings designed to attract new Customers, retain existing Customers, win back former 
Customers, stimulate Customer usage, test potential new Services and/or increase existing Customer 
awareness of Services by waiving or reducing certain rates, charges, fees, or penalties in response 
to media advertising, direct mail solicitation, telemarketing and/or direct sales presentations. These 
promotional offerings will be available to Customers who subscribe to one of the Services contained 
in this Tariff. The promotional offerings may contain a requirement that the Customer remain 
subscribed to a particular Service for a period not to exceed three years. These offerings may be 
limited to certain dates, times of day and/or locations determined by the Company. These promotions 
will be approved by the Florida Public Service Commission with specific starting and ending dates, and 
be made part of this Tariff. 
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