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- REQUEST: 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 991378-TL 
Citizen's Revised I st Request for 

Production of Documents 
November 2,1999 
Item No. I 3  
Page I of I 

Please provide all documents in your possession, custody or 
control that quantify the OSP installation, maintenance and 
construction labor budget for 1996,1997,1998,1999 and 2000. 

RESPONSE: Please -see attached. 
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In program year 2000 we do not have a complete plan yet as we have not included the ADSL, tFlTL and BSW expense and associated force numbers. 
Please note that ADSL and IFITL force and expense were included in program year 1999. 
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DECLING SERVICE-CONSUMER 
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APPOINTMENTS NOT KEPT 
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REVERSING TREND OF DECLINING SERVICE 
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