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" REQUEST: Please provide all documents in your possession, custody or
control that quantify the OSP installation, maintenance and
construction labor budget for 1996, 1997, 1998, 1999 and 2000.

RESPONSE: Please see attached.
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Force 8,296 7,841 7,643 8,354 8,256 8,081
Salary and Wages (000) - Total 385,397 385,944 390,497 423,123 425359 415,777

In program year 2000 we do not have a complete plan yet as we have not included the ADSL, IFITL and BSW expense and assoclated force numbers.

Please nole that ADSL and IFITL force and expense were included in program year 1999.
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Expense (000)
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BUSINESS REVENUE GROWTH
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APPOINTMENTS NOT KEPT
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CUSTOMERS DO CARE
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YEAR 2000 FORCE
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REVERSING TREND OF DECLINING

SERVICE
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1999 CONSUMER RESULTS
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