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July 2, 2001 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ref.: Docket No. 010412-TC 

Dear Ms. Bayo: 

Please find enclosed a copy of Mr. Nold's April 25'h letter. Protel Inc. wishes to keep its 
certificate in full force. The following is our Amended Settlement Offer: 

I. Docket number: 010412-TC 
2. Check # 0036081 356 for $59.00 issued 4/27/01 
3. State of Florida, Public Service Commission mail has been directed to my attention to 
insure proper payment is made in a timely fashion. 
4. Protel Inc. agrees to waive any objection to the administrative cancellation of its 
certificate should it fail to pay in accordance with its settlement offer. 
5. Protel proposes a settlement of $500. 

Please let me know what, if anything, else Protel Inc. 
Public Service Commission regulations. 

Since re1 y , 
L7 

Betty Sohlberg 
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must do to remain in compliance with 
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25 April 2001 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ref.: Docket No. 0 104 12-TC 

Dear Ms. Bayo: 

Please find the enclosed registration form and payment of all Regulator) As essment F s and 
late penalties due from Protel Inc. I must apologize for the tardiness in filing. The annual 
registration form never made it from our mailroom to my desk for signature and payment. We 
are currently evaluating mailroom procedures and making changes to eliminate these types of 
problems that have been occurring too frequently. 

Protel Inc. wishes to keep its certificate in full force and request that you waive any penalty 
which may be imposed as a result of this inadvertent administrative error. 

Please let me know what, if anything, else Protel Inc. must do to remain in compliance with 
Public Service Commission regulations. 

Most Sincerely, 

Herb Nold 

Cc: Betty Sohlberg 
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