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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
REBUTTAL TESTIMONY
OF
MARK G. FELTON

Please state your name and business address.

My name is Mark G. Felton My business address is 7301 College Boulevard,
Overland Park, Kansas 66210.

By whom are you employed and in what capacity?

I am employed by Sprint as Manager- Local Market Development.

What is your educational background and work experience?

I graduated from the University of North Carolina at Wilmington in 1988 with a B.S.
degree in Economics. In 1992, [ received a Masters degree in Business
Administration from East Carolina University. 1 began my career with Carolina
Telephone (a Sprint subsidiary) in 1988 as a Staff Associate. I have held positions of
increasing responsibility and performed functions such as: develop Part 36
Jurisdictional Cost Studies; develop costs and prices for Carolina Telephone’s
interexchange facilities lease product; manage Carolina Telephone’s optional
intraLATA toll product, Saver*Service; manage and maintain the General Subscriber

Services Tariff for South Carolina; serve as the primary point of contact for the South
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Carolina Public Service Commission Staff on regulatory issues and; provide analytical
support in the development of company policy related to such issues as access

reform, price caps, and local competition 1 assumed my current position in June,

1999.

What are your current responsibilities?

My current responstbilities include representation of Sprint Communications
Company Limited Partnership (“Sprint”) in interconnection negotiations with
BellSouth Telecommunications, Inc (“BellSouth”). In addition, I support the
coordination of Sprint’s entry into the local markets within BellSouth’s territory. I
interface with BellSouth’s account team supporting Sprint by communicating service
and operational issues and requirements, including escalation of service and/or

SuUpport issues as necessary.

Have you testified previously before state regulatory Commissions?

Yes, I have testified before state regulatory Commissions in Florida, Georgia,

Kentucky, Louisiana, and North Carolina

What is the purpose of your Rebuttal Testimony?

The purpose of my rebuttal testimony is to provide input to the Florida Public Service
Commission (“FPSC™) regarding BellSouth’s Petition for in-region authority to
provide interLATA long-distance services (Docket No. 960786-TL, In re:

Consideration of BellSouthTelecommunications, Inc.’s entry into interLATA services
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pursuant to Section 271 of the Federal Telecommunications Act of 1996).
Specifically, my testimony will respond to claims made by BellSouth’s witness, Mr
W Keith Milner, that BellSouth has satisfied the requirements for checklist item
number 2, nondiscriminatory access to network elements. I will discuss the access

that BellSouth provides to loop make-up information

Loop Make-up (LMU) Information

Q.

On page 60 of Mr. Milner’s Direct Testimony, lines 15-18, BellSouth claims that
it provides electronic access to LMU information. Please comment on

BellSouth’s electronic interface for obtaining LMU information.

Although BellSouth has deployed an electronic interface for CLECs to access LMU
information, the reality is that a CLEC’s ability to obtain the needed information from
BellSouth is not certain. Mr Milner claims that BellSouth provides electronic access
to LMU information. Although not specifically addressed by Mr. Milner, BellSouth
witnesses have testified in other states (e.g, Mr. Ronald Pate’s testimony in the South
Carolina 271 proceeding and Mr. William Stacy’s affidavit in the Georgia 271
proceeding) that BellSouth provides electronic access to LMU information via the
Loop Facility Assignment and Control System (“LFACS”). However, Sprint’s
understanding is that the extent to which the LFACS database is populated with LMU
information varies greatly by wire center Based on an analysis of data provided to
Sprint by BellSouth in early 2001, the percentage of loops by wire center for which
LMU information is populated in the LFACS database averaged only 41% for the

nine-state BellSouth region. With such an inadequate data source, in many instances

(O8]
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Sprint and other CLECs will be forced into a manual process for obtaining LMU

information.

What has the FCC said about an TLEC’s obligation to provide LMU

information on an automated basis?

The FCC has stated clearly in § 427 of the UNE Remand Order (FCC 99-238,
Released November 5, 1999) that “an incumbent LEC must provide the requesting
carrier with nondiscriminatory access to the same detailed information about the loop
that 1s available to the incumbent”. The FCC goes on to state in § 429 that “[i}f an
incumbent LEC has not compiled such information for itself, we do not require the
incumbent to conduct a plant inventory and construct a database on behalf of
requesting carriers”. However, and very tmportantly, the FCC states in ‘ﬂ 430 that
“the relevant inquiry is not whether the retail arm of the incumbent has access to the
underlying loop qualification information, but rather whether such information exists
anywhere within the incumbent’s back office and can be accessed by any of the
incumbent LEC’s personnel.” Also key is 4 429 which says that “to the extent their
[the ILEC’s] employees have access to the information in an electromc format, that

same format should be made available to new entrants via an electronic interface.”

Does BellSouth have additional electronic sources for LMU data at its disposal

that are not made available to CLECs?

Yes. Sprint believes that BellSouth does have additional internal sources for LMU

information in Florida.
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Why does Sprint believe that BellSouth has other sources for LMU data at its

disposal that are not made available to CLECs?

The North Carolina Utilities Commission (“NCUC”) found in its Generic UNE
proceeding (Docket No. P-100, Sub 133d), that “BellSouth is not providing
nondiscriminatory access to loop qualification information  BellSouth should be

required to provide access to the Corporate Facilities database.”

Why should the Florida Public Service Commission consider findings by the

Commission in North Carolina?

Although the NCUC findings are not binding on the FPSC, Sprint respectfully submits
that, based on BellSouth’s repeated assertions that BellSouth’s OSS are }egional in
nature, the fact that the NCUC found that BellSouth personnel had electronic sources
for LMU data in North Carolina that were not available to CLECs is highly indicative
that the same holds true for Florida Accordingly, BellSouth should be ordered to
provide CLECs with access to the Corporate Facilities database and any other
database available to BellSouth personnel for obtaining LMU information in Florida.
Further, if BellSouth personnel have electronic access to these other LMU-related
databases, then CLECs should also be provided with electronic access. Any other
practice on the part of BellSouth would be contrary to BellSouth’s obligation to
provide nondiscriminatory access to loop information as defined by the FCC in

429-30 of the UNE Remand Order.

What is the Corporate Facilities database?

'
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According to BellSouth witness Pate’s testimony in North Carolina, the Corporate
Facilities database contains information on all loops within the state and includes
LMU information. The database is accessed electronically. Once logged into the
system, information can be accessed within a couple of minutes (often within a few

seconds).

What else did the NCUC conclude?

The NCUC also found that “since BellSouth’s retail operations have had access to
such data through electronic means and BellSouth was required to provide similar
access to [CLECs] by May 17, 2000, [CLECs] should be allowed to pay only the

g even when manual intervention is in

non-recurring charge for electronic processing,

fact required, until beta testing is complete and a final version of the electronic

interface is available to all [CLECs].”

Based on the testimony BellSouth has filed in this proceeding and on your
knowledge and belief, does BellSouth provide nondiscriminatory access to loop

information in Florida?

No. Based on the evidence that BellSouth has presented in this proceeding, and on
the NCUC’s Order discussed above, Sprint believes that BellSouth does not provide
nondiscriminatory access to loop information in Florida.

Does this conclude your Rebuttal Testimony?

Yes.
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