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1 August , 2001 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 DI\Dlo-,r 
Re: 	 Heritage Technologies, Ltd. Application for Authority to Provide 

Interexchange Telecommunications Service between Points within 
the State of Florida 

Enclosed for filing is the original and six (6) copies of Heritage 
Technologies, Ltd.'s Application for Authority to Provide Interexchange 
Telecommunications Service between Points within the State of Florida. 

Also enclosed is an application filing fee of $250.00 made payable to the 
Florida Public Service Commission . 

Thank you for your attention to these matters, and please do not hesitate 
to call if you have any questions, or if I can be of further assistance. 
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HERITAGE TECHNOLOGIES, LTD. 

APPLICATION 

FOR 

AUTHORITY TO PROVIDE 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

BETWEEN POINTS 

WITHIN THE STATE OF FLORIDA 



** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 
CERTTPTCATION SECTION 

Application Form for Authority to Provide 
Interexchange Telecommunications Service 
Between Points Within the State of Florida 

Instruct ions 

+ This form is used as an application for an original certificatc and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or transfer, 
the information provided shaIl be for the assignee or transferee (See Page 16). 

+ Print or Type all responses to each item requested in the application and appendices. If 
an item is not applicable, please cxplain why. 

+ Use a separate shect for each answer which will not fit the allottcd space. 

+ Once completed, submit the original and six (6) copies of this form along with a non- 
refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
TalIahasscc, Florida 32399-0850 
(850) 413-6770 

Note: No tiling fee is required for an assignment or transfer of an existing certifkate 
to another company. 

+ If you have questions about completing the form, contact: 

Fiorida Public Service Commission 
Division of Regulatory Oversight 
Certification Section 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6480 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473. 25-24.480(2). 1 



1.  This is an application for J (check one): 

(x) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

( ) Approval of assignment of existing certificate: Examtlle, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) Approval of transfer of control: Example, a company purchases 5 1% of a 
certificated company. The Commission must approve the new controlling entity. 

2. Name of company: 

Heritage Technologies, Ltd .  

3. Name under which applicant will do business (fictitious name, etc.): 

H e r i t a g e  Technologies, L t d .  
4. Official mailing address (including street name & number, post ofice box, city, state, zip 

code): 

2500A Central  Parkway 

Houseon, TX 77092  

5.  Florida address (including street name & number, post office box, city, state, zip code): 

13040 Old C u t l e r  Road 
M i a m i ,  F l o r i d a  33156 6. 
Select type of business your company will be conducting J(check all that apply): 

( x) Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

FORM PSClCMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.241170, 
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7.  

( 1 Operator Scrvice Provider - company provides or plans to provide 
alteinative operator services for IXCs; or toll operator scrviccs to call 
aggreegator locations; or clearinghousc scrviccs to bill such calls. 

( x )  Reseller - company has or plans to have one or more switches but 
Bills its own primarily leases the transmission facilities of other carriers. 

customer base for services used. 

( ) Switchless Rebiller - company has no switch or transmission facilities 
but may bavc a billing computer, Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but gencrally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulWvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

( ) Prepaid Debit Card Provider - any person or entity that piirchascs 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

Structure of organization; 

( ) Individual ( ) Corporation 
( ) Forcign Corporation ( ) Forcign Partnership 
( 1 General Partnership ( ) Limited Partnership 
( x )Other Foreign Limited P a r t n e r s h i p  

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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8. If individual, providc: 

3. 

Name: 
TitIe: 
Addrcss: 
City/State/Zip: 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Tnternet Website Address: 

Tf incorporated in Florida, proviclc proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

10. If foreim comoration, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration numbcr: 

1 I .  If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

12. If a limited liabilitv ~artnersliin, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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13. If a partnership, provide name, title and address of all partners and a copy of the 
parhership agreement. 

Name: 

Title: 

Address: 
City/Sta te/Zip : 

Telephone Nu.: Fax No.: 
Iiiternct E-Mail Addrcss: 
Internet Website Address: 

14. If a foreim limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 
Please see Attachment A 

(a> The Florida registration number: B01000000061 
15. Provide F.E.1. Number (if applicable): 76-0649939 

16. Provide thc following (if applicablc): 

(a) Will the name of your company appear on the bill for your services? 
(x) Yes ( ) No 

(b) If not, who will bill for your services? 

Name: 

Address: 

City/State/Zip: 

Telephone No.: Fax No.: 

FORM PSCKMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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(c) How is this information providcd? 

17. Who will receive the bills for your service? 

(x) Residential Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motcls ( ) Hotel & motel guests 
( j Universities ( ) Univcrsitics dormitory residents 
( 1 Other: (specify) 

(x) Business Customers 

18. Who will serve as liaison to the Commission with regard to the following? 

fa) The atmlication: 

Name: Helen S. Morgan 

Title: Vice President - Regulatory 

Address: 2500A Central Parkway 
City/State/Zip: Houston, Texas 77092 

Telephone No.: (713)  812-7019 Fax NO.: (713) 812-7026 
Internet E-Mail Address: hsm-htpswbell .net 
Jnfernet Wehsite Address: Not Applicable 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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(b) Official point of contact for the ongoing operations of the company: 

Name: Jim F. T a y l o r  

Title: President 

Address: 2500A Central Parkway 
City/State/Zip: Houston, Texas 77092 

Telephone No.: Fax No.: (713) 812-7026 
lnternet E-Mail Addrcss: i f  t-ht@swbell.net 
Internet Website Address: Not Applicable 

( c )  Comulaints/Inquiries from customers: 

Name: Sandra Johnston 

Title: Vice President - Customer Service 

Address: 2500A Central Parkway 
CitylStatelZip: Houston, Texas 77092 

Telephone No.: (713) 812-7019 Fax No.: (713) 812-7026 
Internet E-Mail Address: s.j -ht@swbell.net 
Internet Website Address: Not Applicable 

19. List the states in which the applicant: 

(a) has operated as an intcrcxchangc tclccoinmunications company. 

None 

(h) has applications pending to bc ccrtificated as an interexchange 
telecomnunications company. 

None 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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(c) is certificated to operate as an intercxchange teIecomnunications company. 

(d) has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

None 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None 

(9 has been involved in civil court proceedings with an interexchangc carrier, Iocal 
exchange company or other telecommunications entity, and the cii-cuinstances 
involved. 

None 

FORM PSClCMU 31 (?2/96) 
Required by Commission Rule Nos. 25.24-470, 
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20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentaI€y incompetent, or found guilty of any felony or of 
any crime, or whcthcr such actions may result from pending proceedings. If so, please 
explain. 

None of the officers, directors, o r  any of the ten 

largest stockholders have previously been adjudged 
bankrupt, mentally incompetent, or found guilty of 

any felony or any crime. 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

Mr. Robert Rubin, former president of Strategic 

Technologies, Inc. is no lonper  associated with the company. 

Mr. Rubin has P u l f i l l e d  h i s  contract with Strategic Technologies, Inc. 

21. The applicant will provide the following interexchange carrier services J (check a11 that: 
apply): 

a. MTS with distance sensitive per minute rates 

Mcthod of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
- Method of access is FGB 

Method of access is FGD 
Method of access is 800 

c. x 
sensitive) 

MTS with statewide flat rates per minute (Le. not distance 

FORM PSCKMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
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Method of access is FGA 
Method of access is FGB 
Method oraccess is FGD 
Method of access is 800 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach Out 
Florida, Ring America, etc.). 

f. X SO0 service (toll free) 

6. WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

11. Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

1. Travel service 

Method of access is 950 
Method of access is 800 

j. 900 service 

k.-- Operator services 

Available to presubscribed customcrs 
Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 

Available to inmates 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
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1. Services included are: 

22. 

x Station assistancc 
X Person-to-person assistance 
X Directory assistance 
X Operator verify and interrupt 

Conference calling 

Submit the proposed tariff under which the company plans to begin operation. Use the 
format requircd by Cornmission Rulc 25-24.485 (cxample encloscd). 
P l e a s e  see  Attachment B 

23. Submit the following: 

A. 
company that would indicate sufficient managerial experiences of each. 

B. 
company that would indicate sufficient technical experiences or  indicate what company 
has been contracted to conduct technical maintenance. 

C. Financial capability. professional engineers. 

Managerial capability; give resumes of employees/officers of the 

Please see Attachment C 
Technical capability; give resumes of employeedofticers of the 

Please s e e  Attachment D. Four 01 the  eight partners  are registered 

Please see Attachment E 
The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be slated. Heritage Technologies, Ltd. , a Texas Company, was  formed 
July 1 4 ,  2000. T h e  a t tached  financial statements reilect the most recent annual 
The unaudited fiaancial statements should be signed by the applicant's chief executive informat io** 
officer and chief financial officer affirming. that the financial statements are true and 
correct and should include: 

1 .  the balance sheet; 

2. income statement; and 

3. statement of retained earnings, 

NOTE: This documentation may include, but is not limited to, jnancial 
statements, a projected profit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
JinanciaE institutions. 

FORM PSClCMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 11 



Further, the following (which includes supporting documentation) 
should be provided: 

P l e a s e  see Attachment P 
1. A written explanation that the applicant has sufficient financial 

capability to provide the requested service in the geographic area proposed to 
be served. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 12 



THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of.  15 of one percent of its gross operating 
rcvcnue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual asscssment fee of $50 is required. 

2. GKOSS RECEIYTS TAX: I understand that all telephone companies must pay a gross 
rcccipts tax of two and one-half Dercent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

4. APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

UTILITY OFFICIAL: 

Helen S. Morgan 
Print Name Signature 

Vice President - Regulatory 
Title Date 

(713) 812-7019 (713) 812-7026 
Telephone No. Fax No. 

Address: 2500A Central Parkway 

Houston, Texas 7 7092 

FORM PSClCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24,471, and 25-24.473, 25-24.480(2). 13 



THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can bc assured of the security of the customer's 
deposits and advance payments may be provided in one of the following ways (applicant, please 4 
check one): 

( x ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends tu collect deposits andlor advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 

(The bond must accompany thc application.) 

Helen S. Morgan \ 3 k  3 . h - L -  
Print Name Signathe 

Vice P res iden t  - Regulatory ZL JUIV: UOI 
Title Date 

(713)  8 1 2 - 7 0 1 9  ( 7 1 3 )  812-7026 
Telephone No. Fax No. 

Address: 2500A C e n t r a l  Parkway 

Houston, TX 77092 

FORM PSCICMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473.2524.480(2). 14 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of thc 
information contained in this application and attached documents and that the applicant has the 
technical expertise, managerial ability, and financial capability to provide interexchange 
telecommunications service in the State of Florida. I have read the foregoing and declare that, to 
the best of my knowledge and belief, the information is true and correct. I attest that I have the 
authority to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided in s. 775.082 and s. 775.083." 

UTTLI TY OFFTCIA L: 

Helen S. Morgan z 3JAAoL3.%*% 

Vice P r e s i d e n t  - Regulatory 

Print Name Signad re 

zc Ju\y; ZOOI 
Title Date 

(713)  812-7019 (713) 812-7026 
Telephone No. Fax Nu. 

Address: 2500A Cen t ra l  Parkway 

Houston, Texas 77092 

FORM PSCCMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 15 



Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

Attachment F 

ATTACHMENTS 

Proof of Compliance with the 
Foreign Limited Partnership Statute 

Proposed Tariff 

Managerial Capability 

Technical Capability 

Financial Capability 

Supporting Documents of Financial Capability 



FLORIDA D E P m " T  OF STATE 
Katherine Hanis 

Secretary of State 
February 21,2001 

FLORIDA FILING & SEARCH 

TALLAHASSEE, FL 

The Affidavit and Application of Limited Partnership for HERITAGE TECHNOLOGIES, 
LTD., a Texas limited partnership, were filed on February 21,2001 and assigned 
document number BO1000000061 Please refer to this number whenever corresponding 
with this office. 

The certification you requested is enclosed. 

The limited partnership annual reportluniform business report will be due this office 
between January 1 and May 1 of the year following the calendar year of the file date. A 
Federal Employer Identification (FEI) number will be required before this report can be 
filed. Please apply NOW with the lntemal Revenue Service by calling 1-800-829-3676 
and requesting form SS-4. 

Please be aware if the limited partnership address changes, it is the responsibility of the 
limited partnership to notify this office. 

Should you have any questions concerning this matter, please telephone (850) 487- 
6051, the Registration and Qualification Section. 

Buck Kohr 
Corporate Specialist 
Division of Corporations Letter Number: 501 A0001 1072 

Division of Corporations - P.0. BOX 6327 -Tallahassee, Florida 32314 



I certify from the records of this office that HERITAGE TECHNOLOGIES, LTD. is 
a Texas limited partnership registered to transact business in the state of Florida 
on February 21,2001. 

The document number of this limited partnership is 601000000061. 

CRZE022 ( 3 - 9 9 )  

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capital, this the 
Twenty-first day of February, 2001 



w - -  
Beprtment Itf & a t ~  

I certify the attached is a true and correct copy of the Affidavit and Application of 
Limited Partnership of HERITAGE TECHNOLOGIES, LTD., a Texas limited 
partnership, authorized to transact business within the state of Florida on 
February 21,2001, as shown by the records of this office. 

The document number of this fimited partnership is B01000WU061. 

CR2E022 11-99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Twenty-first day of February, 2001 



APPLICATION BY FOREIGN LIMITED PARTNERSRIP FOR 
AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA 

I. HERITAGE TECHNOLOGIES. LTD. - 
(Name of Iimitad p-p as it is in the home state) 

2. 

3. Texas 4. July 14, 2000 
(State of Formation) (Date of Formation) 

5. Capitol Corporate Services, Tnc. 
("e of Etcgkterd Agent for senica of Pmcess) 

6. 1333 North Duval St., 
( S t r e e t A d ~ o f R c ~ O f f i c e )  

Tallahassee .Florida 32303 
(City) [Zip Code) 

7. Acceptarmce by the R e m  Agent for ServiCr of Process: 

(2 L!: A.4 &p a s s / .  &Jc 
I ( b t  must si& lllL this line) 

8. 2015 Widdicomb Court 

Houston, TX 77008 
( A d d m s  of regislend office myired in state of formation or, ifnot required, address of principal office.) 

9. NAMESOFG€NERALPARTNERS STREETADDRESS 

Heritage Technologies GP, LLC 2500 Central Parkway, Suite A, Houston, TX 
77092 

10. Heritage Technologies. ttd., 2500 Central Parkway,, Houston, TX - 77092- 
(Office ~~NamfsAddressesandCoatributioasofLimitedP~~arekept) 

11. Tbe limited partnaship will mdextakc to keep the records Ustieg the a&eises and mpital cantributioas of Le 
limited p- OX limited partrws mtiI the limited parhaship's qislration in Rorida is canceled or 
ulithdlawn. 

CONTINUED 



MAR 1 2  2001 2 : 4 7  Pkl FR M D C & K ~ HOIJSTON 225 7193 TO 970#462027#4#713 P. 06  

1 1  Heritage Technologies, L t d .  

2500 Central Parkway. S u t t e  A, Eou~t~n. TX 77092 
(Mailing Addms of Limitcd Partnership) 

Under pnaltics of pcTiury L being duly swom. d e c k  that I have read the foregoing and know the contents thereof 
andthatthefactsstastatedhereinareime and m m t  

zoo1 *-. Sigraedtbis dayof February 

0 whose identity I proved on tltc basis of 
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AFFIDAVIT OF CAPITAL COh'TRIBUTIONS FOR A FOREXGN LIMITED 
PARTNERSHIP 

J. F. Taylor, President o f  
BEFORE the undersigned p e ~ d y  a p p d  Heritage Technologies GP , LLC 

agemdpartnerof Heritage Technolmies, Ltd .  .a(an) Texas 

limited partnership, hereinaffer r c f d  to as &e "Partnership", who certifies as follows: 

# 

1. Tbe amount of capid conmiutions of the limited partners is $ 

2. The anticipated amount of the capital contributians of the limited partners that are allocated for the purposes of 

000 ~ 

transacting business inFlorida is S 1- . 

Unde rhepmlries ofperylq & being duly mom, &dure rhutl h a w  read the foregoing and h o w  the contents thereof and 

that thejkts stated herein are true and correct 

Expircs: .A= 



FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
February 21 , 2001 

FLORIDA FILWG & SEARCH SERVICES 

Qualification documents for HERITAGE TECHNOLOGIES GP, LLC were filed on 
February 21 , 2001, and assigned document number M01000000390. Please refer to 
this number whenever corresponding with this office. 

Your limited liability company is now qualified and authorized to transact business in 
Florida as of the file date. In accordance with section 608.406(2), F.S., the name of this 
limited liability company is filed with the Department of State for public notice only and is 
granted without regard to any other name recorded with the Division of Corporations. 

The certification you requested is enclosed. 

A limited liability company annual reporthiform business report will be due this office 
between January 1 and May 1 of the year following the calendar year of the file date. A 
Federal Employer Identification (FEI) number will be required before this report can be 
filed. If you do not already have an FEI number, please apply NOW with the Internal 
Revenue by cafling 1-800-829-3676 and requesting form SS-4. 

Please be aware If the limited liability company address changes, it is the responsibility 
of the corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 487- 
6051, the Registration and Qualification Section. 

Trevor 8tumbley 
Document Specialist 
Division of Corporations Letter Number: 90fA00010970 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



I certify the attached is a true and correct copy of the application by HERITAGE 
TECHNOLOGfES GP, LLC, a Texas limited liability company, authorized to 
transact business within the state of Florida on February 21,2001, as shown by 
the records of this office. 

The document number of this limited liability company is M01000000390. 

CR2E022 (I-99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Twenty-first day of February, 2001 
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CERTIKICATE OF DESIGNATION OF 
REGISTERED AGENT/REGISTEFW,D OFFICE 

PURSUANT TO THE PROVISIONS OF SECIZON 608.415 or 608.507, FLORIDA STATUTES, 
THE U " E D  LIMITED LIABILTIY COMPANY SUBMITS THE FOLLOWING 
S T A " T  TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE 
STATE OF FLORIDA. 

1. The name of the Limited LiabiIity Company is: 

HERITAGE TECHNOLOGIES GP, LLC 

2. The name and the Florida street address of the registered agent and ofice are: 

CAPITOL CORPORATE SERVICES, INC. 
(N-) 

1333 NORTH DWAT, STREET 
Florida street address p.0. Box ~ A ! X r m A w )  

TALLAHASSEE IX 32303 

- 
.L -,,. - h.. c 
-, - :. ... -fi 

' 7  

- I ,  -.-. 
'S 100.00 
S 25.00 

Fang Fee for Application 
Designation of Registered Agent .- 

-, . ,- .. -.. .x I -_ -. ..I 

s 30.00 CeM1ed copy (optional) 
s 5.00 certiticrrte of status (optional) '-0 :._ a?.> -.. . - 



SECRETAR Y OF STA TE 

IT IS HEREBY CERTIFIED that 
Artides of Organization of 

HERITAGE TECHNOLOGIES GP, LLC 
Fde No. 7071422-22 

were filed iu this office and a certificate of organization was issued to this limited liability 
company, and no certificate of dissolution is in effect and the company is currently in 
existence. 

. .  
IN TESTIMONY FKHEREOF, I have he&anto' 
signed my name officidlj and caused to be 
hpressed hereon the Seal of S&te at my offie ih 
Austin, Texas OR February 20, 2001. 
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FILED 
In the Office of the 

ES3txetvv of State of Texas CERTIFICATE OF LIMllTED 

IFOR 

HERITAGE TECXNOLOG~S, LTD{ Corporations Section 
- ._. -., . .I .. - 

The undersigned, desiring to jbrm a limited partnership pursuant to the Texas 
Revised Limited Partnership Act, Tex. Rev. Cliv. Stat. Ann. Article 6132a-1 (the "Act'), hereby 
duly execute this Certificate of Limited Partnership for that purpose. 

1. The name of the partnership is Heritage Technologies, Ltd. (the "Partnership"). 

2. The address of the registered oEce of the Partnership is 2015 Widdicomb Court, 
Houston, Texas 77008, and the name of the registered agent, whose business office address will 
be the mtnwas the registered office addmsg is T. F. Taylor. 

The address of the principal of €ice of the Partnership in the United States where 
its partnership records are to be kept or made available under Section 1.07 of the Act is 2015 
Widdicsmb Court, Houston, Texas 77008. 

3. 

4. The name, the mailing address and the street address of the business of the 
general partner of the Partnership is as follows 

NAME STREET ADDRESS 

Heritage Technologies GP, LLC 

SSGED on this \ 3 day of July, 2000. 

2015 Widdicomb Court 
Houston, Texas 77008 

t!7 

GENERAL PARTNER: 

HERITAGE TEC€€NOLOGIES GF, LLC 

Title: President 
- 
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TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

HERITAGE TECHNOLOGIES, LTD. 

This tarif€contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by Heritage Technologies, Ltd. with principal 
offices at 2500A Central Parkway, Houston, Texas 77092. This tariffapplies for services fiunished 
within the state of Florida. This tariff is on Me with the Florida Public Service Commission, and 
copies may be inspected, during normal business hours, at the Company's principal place of business. 

Issued: July 3 1,200 1 Effective: 
by: Helen S. Morgan, VP - Regdatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
Houston, TX 77092 
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CHECK SHEET 

All Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes fiom the original tariff and are 
currently kt effect as of the date on the bottom of this page. 
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OrigiMl 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I 

M - Moved From Another TarELocation 

N - New 

R - Change Resulting In A Reduction to A Customer's Bill 

T - Change In Text or Regulation But No Change In Rate or Charge 

- Change Resulting In An Increase to A Customer's Bill 

Issued: July 3 1, 2001 Effective: 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
Houston, TX 77092 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added 
between Pages 14 and 15 would be 14.1, 

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner each page. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, 4th Revised Sheet 14 canceh 3rd Revised Sheet 14. Because ofvarious suspension periods, 
deferrals, etc., the Commission follows in their tariffapproval process, the most current sheet number 
on file with the Commission is not always the tariffpage in effect. Consult the check sheet for the 
sheet currently in effect. 

C. Paragraph Numberina Seauence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level of coding. 
2. 
2.1 
2.1.1 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A.l.(a) 
2.1.1.A.t(a).I 
2.1.1 .A.l.(a)+L(i) 
2.1 .l*A.L(a).I.(i)( 1) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tarigfiling. The check sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new sheets are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will 
be no other symbols used on this sheet ifthese are the only changes made to it (i.e., the format, etc., 
remains the same, just revised revision levels on some sheets). The tariff user should refer to the latest 
check sheet to find out ifa particular sheet is the most current sheet on fle with the Commission. 

Issued: July 3 1,200 1 Effective: 
by: Helen S. Morgan, VP - ReguIatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
Houston, TX 77092 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Definitions: 

Access Line - A dedicated transmission path which connects a customer location to the carrier's 
terminal location or switching center. 

Application for Service - A standard order form which includes all pertinent billing, technical, and 
other descriptive information which will enable the carrier to provide the communication service as 
required. 

Authorized User - A person, firm, corporation, or other entity authorized by the customer to receive 
or send communications. 

Automatic Dialing Device - A device provided by the carrier which, when attached to customer's 
telephone equipment, dials the carrier's facilities, emits an authorization code, and forwards the 
number which the customer is calling to the carrier's facilities. 

Cancellation of Order - A customer-initiated request to discontinue processing a service order, either 
in part or in its entirety, prior to its completion. Cancellation charges will be assessed for each 
circuit-end or dedicated access line canceled ftom an order prior to its completion by carrier under 
the following circumstances: (1) ifthe local telephone company has confirrned in writing to the carrier 
that the circuit-end or dedicated access line will be installed; or (2) ifthe carrier has already submitted 
facilities orders to an interconnecting telephone company. 

Carrier - Heritage Technologies, Ltd., d e s s  the context means otherwise. 

Custom Account Coding - Allows the customer to create tables of unique project and/or account 
numbers for their private use. 

Customer - The person, firm, corporation, or other entity which orders or uses service and is 
responsible for the payment of charges and compliance with tariff regulations. 

Customer Provided Equiment - Terminal equipment, as defined herein, provided by a customer. 

Issued: July 3 1,200 1 Effective : 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
Houston, TX 77092 
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Disconnection - The disconnection of a circuit, dedicated access line or port connection being used 
for existing service. 

Expedite - A service order initiated at the request ofthe customer plus the accompanying instaliation 
or charge to related circuits that is processed in a time period shorter than the Company's standard 
service interval. 

Measured Use Service - The provision of long distance measured time communications telephone 
service to customers who access the carrier's services at its switching and call processing equipment 
by means of access facilities obtained fiom mother carrier by the customer or otherwise provided at 
its own expense (the customer is responsible for arranging for the access line). 

Other Common Carrier - A person, firm, corporation, or entity regulated by the Commission or the 
FCC which subscribes to carriers, communications services and facilities and resells these 
commUnications services and facilities to the public for a profit. Unless otherwise indicated herein, 
the term other common carrier" when used in this tariff also means "customer" and includes entities 
which are brokers of the service (act as intermediaries for the purpose of reselling), those entities 
which are processors of the service (enhances the value of the service through substantial incurred 
costs) and those entities which are underlying carriers. 

Physical Change - The modification of an existing circuit, dedicated access h e ,  or port at the request 
of the customer requiring some physical change or determination. 

Premises - The space designated by a customer as its place or places of business for termination of 
service (whether for its own communications needs or for its resale customers). In the case ofa  
non-profit sharing group, this term includes space at each sharer's place or places of business as weU 
as space at the customer's place(s) of business. 

Speed Number - A signaling arrangement by which a customer may elect to dial a pre-programmed 
number in pIace of a designated ten digit number. 

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, telephone 
handsets, data sets, or microprocessors. 

Validated Account Codes - Account Codes that have restricted access. 

Issued: July 3 1,2001 Effective: 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
Houston, TX 77092 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakinp of the Company 

The Company provides long distance message toll telephone service to customers €or their 
direct transmission of voice, data, and other types of telecommunications. 

Communications originate when the customer accesses the Company directly or 
through the facilities of the local service carrier via one or more access lines, equal 
access or on a dial-up basis. The Company may act as the customer's agent for 
ordering access connection hcilities provided by other carriers or entities when 
authorized by the customer, to allow connection of a customer's location to the 
network. The customer shall be responsible for all charges due for such service 
arrangements. 

The Company's services are provided on a monthly basis unless otherwise stated 
in this tarif€, and are available twenty-four (24) hours per day, seven (7) days per 
week. 

2.2 Limitations on Service 

2.2.1 Service is offered subject to the availability of the necessary facilities andlor equipment 
and subject to the provisions of this t&. 

2.2.2 The Company reserves the right to provide services only to and f?om locations where the 
necessary facilities or equipment are available. 

2.2.3 The Company reserves the right to discontinue furnishing service upon written notice, 
when necessitated by conditions beyond its control or when the customer is using the 
service in violation of the provisions of this t a r 8  or in violation of the law. 

2.2.4 Title to all equipment provided by the Company under these regulations remains with 
the Company. Prior written permission from the Company is required before any 
assignment or transfer. All regulations and conditions contained in this tariff shall apply 
to all such permitted assignees or transferees. 

Issued: July 3 1,2001 Effective: 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
2500A Central Parkway 
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2.3 Use of Service 

Service may not be used for any unlawfid purposes or for any purpose for which any payment 
or other compensation is received by the customer, except when the customer is a duly 
authorized and regulated common carrier. This provisions does not prohibit-an arrangement 
between the customer, authorized user, or joint user to share the cost of the service as long as 
the arrangement generates no profit for any participant in the arrangement. 

The rnini” period for service is one month (30 days) unless otherwise noted in the service 
description. 

2.4 Limitation of Liability 

2.4. I The Company shall not be liable to any person, firmor entity in any respect whatsoever 
including, without limitation, for damages, either direct, indirect, consequential, special, 
incidental, actual, punitive, or for any other damages or for any lost profits of any kind 
or nature whatsoever, arising out of mistakes, accidents, errors, omissions, 
interruptions, delays or defects in transmissions, including those which may be caused 
by regulatory or judicial authorities, arising out of or relating to this tarif€ or the 
obligations of the Company pursuant to this tariff, and not caused by the negligence of 
the carrier, commencing upon activation of service and in no event exceeds an amount 
equivalent to the proportionate charge to the customer for the period of service during 
which mistakes, accidents, errors, omissions, interruptions, delays or defects in 
transmission occur. The Company makes no warranty, whether express, implied or 
statutory, as to the description, quality, merchantability, completeness or fitness for any 
purpose of the service or local access, or as to my other matter, all of which warranties 
by the Company are hereby excluded and disclaimed. 

The Company, at its own expense, will indemnify the customer and hold it M e s s  
in respect to any and all loss, damage, liability or expense asserted against the customer 
by a third party on account of any property damage or personal injury caused by any 
negligence or WillfirI misconduct of the Company or its agents or representatives 
arisiing out of performance by the Company of any testing or other activities on the 
customer’s premises pursuant to this tarB. The Company’s obligations under the 
immediately preceding sentence shall be subject to the customer’s 111 performance of 
this tariffand subject further to the customer’s duty to take reasonable precautions in 

Issued: July 3 1, 2001 Effective: 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
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the location, construction, maintenance and operation of all activities, facilities and 
equipment for the protection against hazard or injury and so as to not interfere with the 
services provided by the Company. 

2.4.2 The Company shall be indemnified and held harmless by the customer against: 

A. Claims for libel, slander, infringcment of copyright or unauthorized use of 
any trademark, trade name, or service mark arising out of the material, data 
information, or other content transmitted over the carrier's facilities; and 

B. Claims for patent infringement of copyright or unauthorized use of any 
trademark, trade name, or service mark arising out of the material, data 
information, or other content transmitted over the carriers facilities; and 

C. All other claims arising out of any act or omission by the customer in 
connection with any service provided by the Company. 

2.4.3 The Company shall not be liable for, and the customer indemnities and holdsthe 
Company harmless fiom, my and all loss, claims, demands, suits, or other actions, or 
any liability whatsoever, whether suffered, made, instituted, or asserted by the customer 
or by any party or persons, for a personal injury to, or death of, any person or persons, 
and for any loss, damage, defacement, or destruction of the premises of the customer 
or any other property, whether owned by the customer or others, caused or claimed to 
have been caused diredy or indirectly by the installation, operation, failure to operate, 
maintenance, condition, location, or use that is not the direct result of the carrier's 
negligence. No agents or employees or other carriers shall be deemed to be agents or 
employees of the Company. 

2.5 Interruption of Service 

A credit allowance for interruptions of service which are not due to the Company's testing 
or adjusting, to the negligence of the customer, or to the faizure of the channels, equipment, 
and/or communications systems provided by the customer, are subject to the general liability 
provisions set forth in Section 2.4. Z of this tariff It shall be the obligation of the customer to 
notify the Company of any interruption in service. Before giving such notice, the customer 
shall ascertain that the trouble is not being caused by any action or omission by or within the 

Issued: July 3 1,2001 Effective: 
by: Helen S. Morgan, VP - Regulatory 
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customer's control and is not in wiring or equipment connected to the terminal. 

2.6 Restoration of Service 

The use and restoration of service in emergencies shall be in accordance with the Part 64, 
Subpart D of the Federal Communications Commission's Rules and Regulations which 
specifies the priority system for such activities. 

2.7 Res~onsibilitv of the Customer 

2.7. I All customers assume general responsibilities in connection with the provisions and use 
of the Company's service. When facilities, equipment, and/or communication systems 
provided by others are connected to the facilities, the customer assumes additional 
responsibilities. All customers are responsible for the foltowing: 

A. The customer is responsible for placing orders for service, paying all 
charges for service rendered by the Company and complying with ail 
of the Company's regulations governing the service. The customer is 
also responsible for assuring that its users comply with regulations. 

B. When placing an order for service, the customer must provide: 

1. The name(s) and addresses of the person(s) responsible for the payment of 

2. The name($, telephone number(s), and addresses of the customer contact 
service charges. 

person(s). 

C. The customer must pay the Company for the repfacement or repair of equipment 
when the damage results from: 

1. The negligence or willful act of the customer or user. 

2. Improper use of service. 

3. Any use of equipment or service provided by others. 

Issued: July 3 1,200 1 Effective : 
by: Helen S. Morgan, VP - Regulatory 

Heritage Technologies, Ltd 
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D. After receipt of payment for the damages, the Company will cooperate with the 
customer in prosecuting a claim against any third party causing damage. 

2.7.2 Maintenance, Testing and Adiustment 

Upon reasonable notice, the equipment provided by the Company shall be made available 
for such tests and adjustments as may be necessary to maintain them in satisfactory 
condition. No interruption allowance will be granted for the time during which such tests 
and adjustments are made, 

2.7.3 Deposits and Advance Payments 

A. The Company wiU not require a cash deposit from a prospective customer. 

B. For customers whom the Company feel an advance payment is necessary, the 
Company reserves the right to collect an amount not to exceed one (1) month's 
estimated charges as an advance payment for service. This payment will be applied 
against the next month's charges and, ifnecessary, a new advance payment will be 
collected for the following month. 

2.7.4 Credit Allowance 

Credit for failure of service or equipment will be allowed only when failure is caused by 
or occurs in equipment owned, provided and billed for, by the Company. 

A. Credit allowances for failure of service or equipment starts when the customer 
notiiies the Company of the failure or when the Company becomes aware of the 
failure and ceases when the operation has been restored and an attempt has been made 
to notifj, the customer. 

B. The customer shall notlfy the Company of Kiures of service or equipment and 
make reasonable attempts to ascertain that the failure is not caused by customer 
provided facilities, any act, or omission of the customer or in wiring or equipment 
connected to the t e d .  

Issued: July 3 1, 200 1 Effective: 
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C.  Only those portions ofthe service or equipment operation disabled will be credited. No 
credit allowances will be d e  for: 

1. Interruptions of service resulting t?om the Company performing routine 
maintenance; 

2. Interruptions of service for implementation of a customer order for a change in 
the service; 

3. Interruption caused by the negligence of the customer or his authorized user; 

4. Interruptions of service because of the failure of service or equipment due to 
customer or authorized user provided facilities. 

2.7.5 CancetIation by Customer 

If a customer orders services requiring special equipment andor facilities dedicated to the 
customer's use and then cancels his order before the service begins, before a completion of 
the minimum period mutually agreed upon by the customer and the Company, a charge will 
be made to the customer for the nonrecoverable portions of expenditures or liabilities incurred 
expressly on behalf of the customer by the Company and not hlly reimbursed by installation 
and monthly charges. If, based on such an order, any construction has either begun or been 
completed, but no such services provided, the nonrecoverable cost of such construction shall 
be borne by the customer. 

2.7.6 Payment and Charges for Services 

Charges for service are applied on a recurring and nonrecurring basis. Service is provided 
and baed on a monthly basis. 

A. Payment of Charges 

Payment will be due upon receipt of the statement and shall be considered past due 
or delinquent after fifteen (15) days past the billing date. 

1. The customer is responsible for payment of all charges for service 

Issued: July 3 1 , 200 1 Effective: 
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finished to the customer. The initial billing m y  consist of one months 
estimated usage billed in advance. Thereafter, charges based on actuai usage 
during a month will be billed monthly in arrears. All fixed monthly and 
non-recurring charges for services ordered will be billed monthly in advance. 

2. Service m y  be denied or discontinued by the Company for non-payment 
of past due or delinquent amounts due the Company. Disconnection may not 
occur before fifteen (1  5) days from the due date. The Company will give five 
( 5 )  days written notice before any disconnection will occur. Restoration of 
service will be subject to all applicable installation charges. 

2.7.7 Application of Charges 

The charges for service are those in effect for the period that service is finmished. If 
the charges for a period covered by a bill change after the bill has been rendered, the 
bill will be adjusted to reflect the new charges. 

2.8 Company Responsibility 

2.8.1 Calculation of Credit Allowance 

Pursuant to limitations set forth in Section 2.7.4, whenservice is interrupted the credit 
allowance will be computed on the following basis: 

A. No credit shall be ahwed for an interruption of less than two hours. 

B. The customer shall be credited for an interruption that exceeds two hours or mjor 
fraction in excess of the initid two hours that the interruption continues. 

C. When an annual mini” usage charge is applicable and the customer fails to 
meet a usage minimum credit, the outage shalt be applied against that mini” 
equal to 1/360th of the annual mini” charges associated with the portion of 
service disabled for each period of two hours or major &action thereof that the 
interruption continues. 

Issued: July 31,2001 Effective: 
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2.8.2 

2.8.3 

D. Customers have up to 60 days (commencing 5 days after remittance of the bill) 
to initiate a dispute over charges or to receive credits. 

Cancellation of Credit 

Where the Company cancels a service or the provision of equipment and the final 
service period is less than the monthly billing period, a credit will be issued for my 
mounts billed in advance, prorated at 1/30th of the monthly recurring charge for 
each day the service was rendered or the equipment was provided. This credit will 
be issued to the customer or applied against the balance remaining on the customer's 
account. 

Disconnection of Service bv The Company 

The Company, upon 5 days written notice to the customer, may discontinue service 
or cancel an application for service without incurring any liability for any of the 
following reasons: 

A. Non-payment of any sum due to the Company for service for more than 
fifteen days beyond the due date of the bill for such service; 

B. A violation of any regulation governing the service under this tariff; 

C. A violation of my law, rule, or regulation of any government authority 
having jurisdiction over the service; or 

D. The Company is prohibited fiom firrnishing services by order of a court 
or other government authority having jurisdiction. 

E. In circumstances where unlimited access to the network may result in 
substantial loss of revenue to the Company. 

F. Service may be discontinued without notice in the event customer uses 
equipment in such a manner as to adversdy afikct the Company's equipment 
or service to others. 
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2.8.4 Fractional Charges 

Charges for a fiactional part of a month (which follows a full month) are calculated 
by counting the number of days remaining in the billing period after service is 
hmished or has beendiscontinued. The number ofdays remaining in the billing period 
are counted starting with the day after the Service was furnished or discontinued. 
Divide that figure by thirty days. The resultant fraction is then multiplied by the 
monthly charge to arrive at the fractional monthly charge. 

2.9 Exclusion Requirements 

The Company does not have any exclusion requirements regarding the provision of 
services to customers. 

2.10 Employee Concessions 

The Company does not offer any employee concessions at this time. 

2.11 Taxes 

AI1 taxes are listed are set forth on the billing as separate line items and are not 
included as part of tariffcharges. 
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SECTION 3 - DESCRlPTION OF SERVICE 

3.1 Call Timing 

3.1.1 Call timing is determined using call answer supervision. Chargeable time begins 
when the Company receives signaling to detect that a 2-way communication fias 
been established between the calling party and the called party. In all cases, 
chargeable time ends when either party hangs up- 

3.1.2 Usage is measured and rounded to the next higher billing increment for 
billing purposes. 

3.1.3 There are no charges incurred if a call is not completed. 

3.2 Billinn of Calls 

AU charges due by the subscriber are payable at the Company's executive offices. Any objection 
to billed charges should be promptly reported to the Company. Adjustments to customer's bills 
shall be made to the extent that records are available and/or circumstances exist which reasonably 
indicate that such charges are not in accordance with approved rates or that an adjustment may 
othenvise be appropriate. 

3.3 Payment of Calk 

3.3.1 Late Pament Charaes Tnterest charges of 1 1 /2% per month may be assessed on 
slI unpaid balances more than thirty days old. 

3.3.2 Return Check CharPes A return check charge of $30.00 or 5% of the amount of 
the check, whichever is greater, will be assessed for checks retumed for insufficient 
funds. 
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3.4 

3.5 

3.6 

3.7 

Restoration of Service A reconnection fee of $50.00 per occurrence is charged when service 
is re-established for customers who had been disconnected for non-payment. 

Start of Billing For billing purposes the start of service is the day of activation by the 
customer of the Company's service or equipment. The end of service date is the last day 
o f  the minimum notification of cancellation or any portion of the last day, d e r  receipt by 
the Company of notification of cancellation. 

Interconnection Service furnished by the Company may be interconnected with services or 
facilities of other authorized communications common carriers and with private systems, 
subject to the technical Iimitations established by the Company. Any special interfhce 
equipment of the Company and other participating carriers may be provided by the Company 
or at the customer's expense. 

Customer is responsible for taking all necessary legal steps for interconnecting his 
customer-provided terminal equipment or communications systems with the Company's. 
The customer shall secure all licenses, permits, rights-of-ways, and other arrangements 
necessary for such interconnection. 

Terminal Equipment The Company's service may be used with or terminated in customer 
provided terminal equipment or customer provided communication systems, such as 
teleprinters, handsets, or data sets. Such terminal equipment shall be kmished and 
maintained at the expense of the customer, except as otherwise provided. The customer is 
responsible for all costs at its premises, including customer personnel, wirir~g, electrical 
power, and the like incurred in its use of carrier's service. 

3.7.1 When terminal equipment is used, the equipment shall comply with the 
protective criteria set forth within the telecommunications industry and shall not 
interfere with service fiunished to other customers. Any necessary additional 
protective equipment shall be employed at the customer's expense. 

3.72 The power of the signal which may be applied by the customer-provided equipment 
at the point of termination wilI be spec8ed by the carrier for each application, to be 
consistent with the signal power allowed on the telecommunications network. 
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3.7.3 The customer shall ensure that his terminal facilities are of the proper mode, 
bandwidth, power, data, speed and signal level for the intended use of the customer, 
and that the signals do not damage the Company's equipment, injure personnel or 
degrade service to other customers. 

3.7.4 If the customer fails to maintain and operate his terminal equipment properly, the 
Company may require the use of protective equipment at the customer's expense. If 
this fails to produce satisfactory quality and safety of service, the Company may, 
upon written notice, terminate the customer's service. 

3.8 Special Services 

For the purpose of this tariff, a Special Service is deemed to be any service requested by the 
customer for which there is no prescribed rate in this tariff. Special Services charges will be 
developed on an individual case basis and filed in this tarfi. 

Special Service charges will be based on the estimated cost of furnishing such services 
inchding cost of operating and maintaining such a service, the cost of equipment and 
materials used in providing such a service, the cost of installation including engineering, labor 
supervision, transportation, and the cost of any other specific item associated with the 
particular Special Service request. 

3.9 DescriDtion of Services 

The Company will provide the following services: 

3.9.1 Direct Dial Outbound Long Distance 

The Company offers direct dial outbound long distance telecommunications services 
to residential and business customers. Intrastate service is provided in conjunction 
with the Company's companion interstate offerings. Descriptions and rates contained 
in this tariff apply to the intrastate portion of the Company's services. Udess 
otherwise stated, no non-recuning charges apply. The service permits direct dialed 
outbound calling at a single per minute rate. Service is provided from presubscribed, 
dedicated or shared use access hes. Calls are billed in six second increments, with 
a six second mini" call duration. No monthly recurring charges or mini" 
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monthly billing requirements apply. All standard features are available with this 
service at no charge. Rates are not time of day or mileage sensitive. 

3.9.2 Combined InboundOutbound Long Distance Services 

The Company offers combined 800 (Inbound) and direct dialed outbound long 
distance telecommunication services to business and residential customers. Intrastate 
service is provided in conjunction with the Company's companion interstate offerings. 
Descriptions and rates contained in this tariff apply to the intrastate portion of the 
Company's services. Unless otherwise stated, no non-recurring charges apply. 

3.9.3 Callinn Card Service 

The Travel Calling Card Service is offered to residentiai and business customers for 
intrastate and interstate c a h g .  Intrastate rates are specified in this t a r B  Rates are 
not time of day or mileage sensitive. Calls are billed in one minute increments after the 
initial minimum period of one minute. There are no nonrecurring or monthly recurring 
charges. No calling card surcharge applies. Account codes are provided to Travei 
Calling Card Service customers at no additional charge. 
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SECTION 4 - RATES AND CHARGES 

4.1 Rate Periods 

Rates are not time of day or mileage sensitive. 

4.2 The Company’s Rate Plan - Long Distance Services 

4.2.1 Direct Dial Outbound Long Distance 

Each 6 Seconds $. 100 

4.2.2 Combined Inbound/Outbound Services 

Each 6 Seconds $. 100 

4.2.3 Calling Card Senices 

Each minute $.350 
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Managerial Capabilities Attachment C 

Robert D. Rubin, Chairman 
Mr. Ruhin is the former President of Strategic Technologies, Inc. (“STI”), a wholly 
owned subsidiary of the Lennar Corporation (NYSE:LEN). He developed STI into a 
broadband bundled services provider offering video, alarm security and high-specd data 
in Florida and California. He grew STI fiom 0 to 17,000 subscribers with a $50M market 
value. 
Mr. Rubin came to STI following his tenure as the president and board member of 
Peoples Telephone Company (NASDAQ:PTEL). 
Prior to his involvement in the telecommunications industry, he served as Corporate 
M&A and Securities Attorncy with Greenberg, TraUrig and SteeI, Hector & Davis, 
respectively. 

John W. Anderson, Chairman 
Mr. Anderson is a veteran of 40+ years in the telecommunication industry. Mr. Anderson 
served in various managerial and executive positions with Southwestem Bell Telephone 
Company and retired in 1984 fiom the position of Vice President and General Manager 
for Network Distribution Operations in Texas, Subsequently, h4r. Anderson was 
Executive Vice President of Mid-South Telecommunications Company, wireless interests 
in the southwest and mid-west United States. Mr. Anderson is currently a member of the 
Board of Directors of Sysco and the Sam Houston Area Council o f  the Boy Scouts of 
America. 

Jim F. TayIor, P.E., President 
Mr. Taylor has been actively involved in the telecommunications industry for over 35 
years. Most recently, Mr. Taylor served as President of En-Touch Systems, Inc.; the fmt 
facilities based competitive Telecommunications Company to be authorized to compete 
in Texas. Prior to his association with En-Touch, Mr. Taylor was a principal in Gabriel 
Resources, Tnc., a telecommunications consulting firm based in Houston. Mr. Taylor 
retired from Southwestern Bell Telephone Company in 1991 after over 26 years in 
various engineering and management assignments. He holds a BS degree in Electrical 
Engineering from the University of Houston. 

John W. Adams, Y.E., Senior Vice President and Chief Financial Officer 
Mr. Adams is President and a bard  member of Banchem Financial Services which 
provides strategic planning, corporate financial, and investment banking services to 
various high tech industries. He has an extensive background in engineering and strategic 
planning for all major oil companies such as Continental Pipeline, Shell Oil Company, 
and Tenneco. He serves on the boards of Directors for Focused Energy Technologies, 
Holston Companies, and Phase 1 Environmental. Mr. Adams holds a BS degree in 
Chemical Engineering from Texas A&M and a MBA from Harvard Graduate School of 
Businuss Administration where he was awarded Teagle Foundation Fellowship. 
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Managerial Capabilities Attachment C 

Virgil P. Beaden, P.E., Vice President, Network 
Mr. Bearden is responsible for the overall design and operation of all facets of the 
advanced telecommunications network. Most recently, Mr. Bearden had the same 
responsibilities for En-Touch Systems, Inc. Mr. Bearden is a 50+ year veteran of the 
telecommunications industry. Prior to his assignment with En-Touch, Mr. Bearden, 
retired fi-om Southwestern Bell Telephone Company where he was responsible for the 
planning and implementation of all network equipment projects in the state of Texas. Mr. 
Bearden holds a BS degree from the University of Houston. 

Helen S. Morgan, Vice President, Regulatory 
Ms. Morgan is responsible for all regulatory activities as well as inter-company relations 
and intcrconnection agreements, Ms. Morgan has 381- years experience in the 
telecommunications industries. Her experience has been concentrated in the areas of 
finance, industry regulations, and governmental / regulatory relations. She retired in 1991 
&om Southwestern Bell Telephone Company after 29+ years primarily in financial 
operations. She has been a principal in Gabriel Resources since her retirement as well as 
serving as Vice President - Regulatory for En-Touch Systems, Inc. 

Charles S. Fowler, Y.E., Vice President, Distribution Services 
Mr. Fowler is responsible for the planning, design, and construction of all out-side plant 
facilities including the advanced fiber optic network. Mr. Fowler has over 30 years 
experience in the telecommunications industry primarily in the areas of Outside Plant 
Engineering, Construction and Maintenance. He is the owner of Fowler Engineering 
Resources, Inc.; a Houston based engineering firm. He retired from Southwestern Bell 
Telephone Company in 1990 after over 20 years of management assignments primarily in 
the arcas of Outside Plant Engineering and Maintenance. Mr. Fowler holds a BS degree 
in Industrial Enginecring from Lamar University. 

Sandra G. Johnston, Vice President, Customer Services 
Ms. Johnston is responsible for all customer service operations including the staffing and 
operating ofan call centers, service order activities, baling, collections, and the 
coordination of customer contact activities by various service partners. She is also 
responsible for the direction of repair analysis and the dispatching of maintenance 
personnel. Most rcccntly, Ms Johnston had created and filled a similar position at En- 
Touch Systems, Inc. Ms. Johnson retked firom Southwestern Bell Telephone Company 
after 26+ years in various management assignments with similar responsibilities. 
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Morris R Sims (Ray), Director, Networks 
Mr. Sims is responsible for network operations. Mr. Sims negotiates and administers 
interconnection agreements with the ILECs as well and provides technical expertise in 
network design and implementation. Retiring with over 30 years from Southwestern Bell, 
his background includes CLEC network interconnection, and software implementation 
and deployment for major systems. He was a client liaison for software development for 
Bellcore (now Telcordia). Mr. Sims holds a BBA degree from the University of Houston 
and an MS degree in telecommunications from Southern Methodist University. 
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Technical Capabilities Attachment D 

Jim F. Taylor, P.K, President 
Mr. Taylor has been actively involved in the telecomunications industry for over 35 
years. Most recently, Mr. Taylor served as President of En-Touch Systems, Inc.; the first 
faci lilies based competitive Telecommunications Company to be authorized to compete 
in Texas. Prior to his association with En-Touch, Mr. Taylor was a principal in Gabriel 
Resources, Inc., a teiecommunications consulting firm based in Houston. Mi. Taylor 
retired fiom Southwestern Bell Telephone Company in 1991 after over 26 years in 
various engineering and management assignments. He holds a BS degree in Electrical 
Engineering h m  the University of Houston. 

John W. Adams, P.E., Senior Vice President and Chief Financial Officer 
Mr. Adams is President and a board member of Banchem Financial Services which 
provides strategic planning, corporate financial, and investment banking services to 
various high tech industries. He has an extensive background in engineering and strategic 
planning for all major oil companies such as Continental Pipeline, Shell Oil Company, 
and Tenneco. He serves on the boards of Directors for Focused Energy Technologies, 
Holston Companies, and Phase 1 Environmental. Mr. Adams holds a 8s degree in 
Chemical Engineering from Texas A&M and a MBA from Harvard Graduate School of 
Business Administration where he was awarded Teaglc Foundation Fellowship. 

Virgil P. Beaden, P.E., Vice President, Network 
Mr. Bearden is responsible for the overall design and operation of all facets of the 
advanced telecommunications network. Most recently, Mr. Bearden had the Same 
responsibilities for En-Touch Systems, Inc. Mr. Bearden is a 50+ year veteran of the 
telecommunications industry. Prior to his assignment with En-Touch, Mr. Bearden, 
retired fiom Southwestern Bell Telephone Company where he was responsible for the 
planning and implementation of all network equipment projects in the state of Texas. Mr. 
Bearden holds a BS degree fkom the university of Houston. 

Charles S. Fowler, P.E., Vice President, Distribution Services 
Mr. Fowler is responsible for the planning, design, and construction of all out-side plant 
facilities including the advanced fiber optic network. Mr. Fowler has over 30 years 
experience in the telecommunications industry primarily in the areas of Outside Plant 
Engineering, Construction and Maintenance. He is the owner of Fowler Engineering 
Resources, Inc.; a Houston based engineering firm. IIe retired fiom southwestern Bell 
Telephone Company in 1990 after over 20 years of management assignments primarily in 
the areas of Outside Plant Engineering and Maintenance. Mr. Fowler holds a BS degree 
in Industrial Engineering fiom Lamar University. 
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HERITAGE TECHNOLOGIES, LTD. 
BALANCE SHEET 

DECEMBER 31,2000 

ASSETS 

CURRENT ASSETS: 
Cash and cash equivalents 
Accounts receivable (no allowance deemed necessary) 

TOTAL CURRENT ASSETS 

FIXED ASSETS (NET) 

INVESTMENTS (Note 2) 

DEFERRED COMPENSATION 

ORGANIZATtON COSTS (NET: 

OTHERASSETS 

TOTAL ASSETS 

Note 3) 

(Note 4 

LIABILITIES AND PARTNERS' CAPITAL 

CURRENT Ll AB I LIT1 ES: 
Accounts payable 
Deferred Compensation payable 

TOTAL CURRENT LIABILITIES 

PARTN E RS' CAPITAL 

TOTAL LIABILITIES AND PARTNERS' CAPITAL 

$1 37,893 
15,519 

153,412 

0 

41 1,517 

40,849 

34,833 

2,727 

$643,338 

$39,458 
40,849 

80,307 

563,031 

$643,338 

SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS 



HERITAGE TECHNOLOGIES, LTD. 
INCOME STATEMENT 

FOR THE PERIOD FROM OCTOBER 24 THROUGH DECEMBER 31,2000 

RE\!FN !J E 

Lai riings from investment in FER, LTD. and FER GP, L.L.C. $1 42,419 

Interest Income 'I ,291 

TOTAL REVENUE 143,710 

OPERATING EXPENSES 

E.B.I.T.D.A. 

Interest Expense 

Depreciation & Amortization 

NET INCOME 

92.430 

51,280 

531 

17.41 6 

$33.333 

SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS 



HERITAGE TECHNOLOGIES, LTD. 
PARTNERS' CAPITAL 

FOR THE PERIOD FROM OCTOBER 24 THROUGH DECEMBER 31,2000 

GENERAL LIMITED 
PARTNER PARTN E RS TOTAL 

BALANCE. OC I-OBER 24, 2000 $0 $0 $0 

CAP!'! 'AI C;<'j 1-1 TRI BUTlON S 1,000 528,698 529,698 

NET INCOME 333 33,000 33,333 

BALAIKi_ I3t:i:EMBER 31, 2000 $1,333 $561,698 $563,031 

SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS 



HERITAGE TECHNOLOGIES, LTD. 
STATEMENT OF CASH FLOWS 

FOR THE PERIOD FROM OCTOBER 24 THROUGH DECEMBER 31,2000 

CASH FLOWS FROM (USED FOR) OPERATING ACTlVlTtES : 
Net Income (Loss) 
Adjustments to reconcile net income (loss) to net cash provided by 
operating activities: 

Depreciation and amortization 
Changes in operating assets and liabilities: 

(Increase) decrease in accounts receivable 
Increase (decrease) in accounts payable and accrued expenses 
Change in other current assets and liabilities 
(Increase) decrease in Deferred Compensation 

NET CASH FROM (USED FOR) OPERATING ACTIVITIES 

CASH FLOWS FROM (USED FOR) FINANCING ACTIVITIES : 
Partners’ Equity Contributions 

NET CASH FROM (USED FOR) FINANCING ACTIVITIES 

CASH FLOWS FROM (USED FOR) INVESTING ACTIVITIES : 
Additions to fixed assets, net 
Investments 
Additions to Organization costs and Other assets 

NET CASH FROM (USED FOR) lNVESTlNG ACTIVITIES 

NET INCREASE IN CASH AND CASH EQUIVALENTS 

CASH AND EQUIVALENTS, BEGINNING OF PERIOD 

CASH AND EQUIVALENTS, END OF PERIOD 

$33,333 

17,416 

(15,519) 
39,458 
40,849 

(40,849) 
74,688 

529,698 

529,698 

(14,926) 
(411,517) 

(40,050) 

(466,493) 

137,893 

0 

137,893 

SEE ACCOMPANYING NOTES TO FINANCIAL STATEMENTS 



HERITAGE TECHNOLOGIES, LTD. 
NOTES TO FINANCIAL STATEMENTS 

Note I - ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING 
POLICIES 

Organization - Heritage Technologies, LTD. (Heritage) is a limited 
partnership organized under the laws of Texas in October of 2000. The General 
Partner of Heritage is Heritage Technologies GP, LLC. . Heritage is located in 
Houston, Texas. Heritage provides a bundled package of telecommunications 
and television services to master-planned communities. 

Income Taxes - Since Heritage is a limited partnership and not subject to 
federal income tax, there is no provision for income tax recorded on its financial 
statements. The individual partners are responsible for the income tax liability 
perlaining to their respective portion of the income from Heritage. 

Use of Estimates - The preparation of financial statements requires 
management to make estimates and assumptions that affect the reported 
amount of assets and liabilities and disclosure of contingent assets and liabilities 
at the date of the financial statements and the reported amounts of revenues and 
expenses during the reporting period. Actual results could differ from those 
estimates. 

Method of Accounting - The financial statements of Heritage are 
prepared on an accrual basis of accounting. 

Fixed Assets - Fixed assets are recorded at historical cost and 
depreciated using accelerated income tax depreciation methods. 

Cash Equivalents - Heritage maintains its cash in bank deposit accounts 
which, at times, may exceed federally insured limits. Management believes 
Heritage is not exposed to any significant credit risk on cash and cash 
equivalents. 

NOTE 2 - INVESTMENTS 

Investments consist of the following: 

FER, LTD. 
FER GP, LLC 

$ 404,346 
7,171 

$41 1,517 -------- 
----I--- 



NOTE 2 - INVESTMENTS (Continued) 

FER, LTD. (FER) is a limited partnership formed under the 
laws of Texas. The General Partner of FER is FER GP, L.L.C., a Texas limited 
liability company. Heritage owns 95% of FER. The following is summarized 
financial information for FER for 2000: 

Cash and Equivalents 
Accounts Receivable 
Fixed Assets (net) 
Other Assets 

Total Assets 

Current Labilities 
Long Term Debt 
Partners’ Capital 

Total Liabilities & Capital 

Revenues 
Operating Expenses 
Other Income (Expenses) 

Net Income 

Balance Sheet 

Statement of Income 

NOTE 3 - DEFERRED COMPENSATION 

$ 700,780 
(5 57,034) 
( 1,327) 

Deferred compensation represents employee compensation which has 
been deferred based upon agreements between certain employees and 
Heritage. 



NOTE 4 - ORGANIZATION COSTS 

Intangible assets resulted from the organization costs associated with the 
formation of Heritage. These costs are being amortized on a straight-line basis 
over five years. The provision for amortization of the organization costs for 
December 31,2000 was $797. 

NOTE 5 -COMMITMENTS & CONTINGENCIES 

Heritage leases its office space from a third party. The following 
represents future minimum rental payments under noncancelable operating 
leases: 

Year ending December 31, 
2001 ...................... $21,068 
2002 ...................... $ 21,651 
2003 ...................... $ 19,391 

NOTE 6 - RELATED PARTY TRANSACTIONS 

Heritage purchased office furniture and fixtures from an entity controlled 
by Heritage limited partners. The purchase price was $ 21,167 which 
approximates fair market value. Accounts payable include $ 9,927 payable 
related to this transaction. 

NOTE 7 - OPERATING LOSSES 

Heritage incurred operating losses in 2000. However, these operating 
losses are consistent with start-up entities, and management believes as 
revenues increase, the company will reduce its dependence on equity 
contributions for operating capital. 



Attachment F 

1. Written Explanation that applicant tm SLlfEicicnt financial capability to provide 
the requested service in the geogrrtphic area. 

The Company has the financial capikbility the requested service in the 
geographic ares. The company through its internal cash flow, 
external equity hvestow, and external financial institutions and 
lenden will be able to make the neeessay capital investments and 
provide the required working capidid for service in the requested arm. 

2. Written explanation that the applimnt has sul’licient financial capability to 
maintain the requested service, 

The Company has the financial capability to maintain the requested 
service. Based ob the Clamp;my’s historical expertise and the 
projected profit and loss datemenfe. the company will have the 
required cash flow and income to maintain service in the requested 
geographic area. 

3. W&en explanation that the applicant tias swljcient financiaz capability to 
its lease or ownership obligations. 

meet 

The Company has the haiacial rapability to meet its lease and/or 
ownership obligations. Based om the Company historical performance 
and expertise and the projected profii and loss statements the Company 
will have the required cash flow and iiicome to meet lease and/or 
ownenhip obligations. 



HERITAGE TECHNOLOGIES, LTD. 
CreditlAccount Documentation 

Legal Name Heritage Technologies, Ltd. 
Address 2500A Central Parkway 

Houston, Texas 77092-7713 
Contacts Jim Taylor, John Adams, Virgil Bearden, Chartes Fowler 
Telephone 71 3-812-7019 Fax 7 1 3-8 1 2-7026 
Date Business started 
Ownership Limited Partnership 
Federal Tax ID# 76-0649939 
Names of Principals: 

July 14, 2000 

Jim Taylor President 
John Adams 
Virgil Bearden 
Charles Fowler 

Sterling Bank 
Account # 51 031 333 Contact Mike Skowronek 71 3-507-2090 

Sr. Vice President & CFO 
Vice President - Network 
Vice President - OSP 

414 W 19Ih St., Houston, TX 77008 
Bank: 

Company Estimated Contact 
Annual Billing 

Sembera Security Systems, Inc. $1 20,000 Fred Sembera 
(Provides Security Monitoring as 
part of Heritage Offerings) 
Power & Telephone Supply $1 00,000 John Lawson 
(Provides Construction and Fiber 
materials) 
ITC DeltaCom (Provides leased $125,000 Alex Markobrada 
switching capacity, Trunking, and 
operator services) 
Mayor, Day, Caldwell & Keeton, $70,000 Eddy Rogers 
LLP (Legal Services) 
Dexter & Company (Provides all $20,000 Jim Davis 
I ns u ra nce coverage) 
National Cable Television $1 50,000 
Cooperative ( Provides 
programming and Digital Cable TV 
equipment) 
Gabriel Resources, Inc. (Provides $25,000 H. S. Morgan 
Technical Consulting Services) 
Weingarten Realty (Provides ofice $40,000 April Ryan 
and warehouse space) 
Outsourcing Services. Inc. $50,000 Mike Thompson 
(Provides Accounting Services) 

Telephone 
Number 

7 1 3-467-0000 

281-491-1100 

678-238-2300 

7 1 3-225-7047 

979-764-8444 

91 3-599-5900 

71 3-664-9244 

71 3-866-6590 

7 1 3-621 -0800 



Business Relationships with Financial Institutions 

Marconi Communications --_ Equipment supplier Line of Credit --- 
$1,000,000 

Orange Savings Bank -- Accounts Receivable fhancing up to $600,000 


