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September 7,2001 

Ms. Sharon Parker 

Harder Hall-Howard Club House 

3600 Golfview Road 

Sebring, FI 33872 


Re: Docket No. Ol0828-SU, Application for a Staff Assisted Rate Case by Harder Hall
Howard, Inc. in Highlands County 

Dear Ms. Parker: 

This letter is too follow-up your phone conversation wi th Mr. Ryan Fi tch and confirm a change 
in our reservation of the Harder Hall-Howard Club House from Thursday, January 10, 2001 to 
Wednesday, January 16, 2001, from 1:00 a.m. to 10:00 p.m .. We are plarming to hold afternoon 
meetings from 2:00 p.m. to 5 :00 p.m., followed-up by a general customer meeting beginning at 6:00 
p.m.. We may finish the general customer meeting before 10:00 p.m. depending on the number of 
attendees and the number of comments received. 

I understand that the Club House seats approximately 100 people and an audio system will be 
available for our use. If you have any questions, please contact Ryan Fitch at (850) 413-6928. 
Thank You. 
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