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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
~ I SEP 20 P ~: 36 

In re: Request for arbitration concerning 
Complaint of IDS Telcom, LLC against BellSout

) 
h ) Docke

COl 
t No. 010740-TP CL

SSI ON 
ERK 

Telecommunications, Inc., regarding breach of ) 
interconnection agreement ) Filed: September 20,2001 

) 

IDS TELCOM'S REQUEST FOR SPECIFIED 
CONFIDENTIAL CLASSIFICATION 

Comes now, IDS Long Distance, Inc. n/k/a IDS Telcom, LLC ("IDS") and 

pursuant to Rule 25-22.006(3)( a), Florida Administrative Code, files its Request for 

Specified Confidential Classification, and states the following: 

1. IDS is filing a Request for Confidential Classification for Late Filed 

Deposition Exhibit No.2 to the Deposition of Keith Kramer and Late Filed Deposition 

Exhibit Nos. 1, 2, 3, 4, and 5 to the Deposition of Robert Hacker. 

2. These exhibits contains proprietary confidential business information 

pursuant to Section 364.183(3), Florida Statutes. Disclosure of the information would 

cause harm to IDS' business operations and would impair the competitive business of 

IDS. In addition, the attached exhibits contain customer proprietary inforn1ation which is 

clearly confidential and proprietary under Florida Statutes, Section 384.183 and 364.24. 

Accordingly, the exhibits should be held exempt from the public disclosure requirements 

of Section 119.07, Florida Statutes. 

3. IDS has treated and intends to continue to treat the information for which 

confidential classification is sought as private, and this information has not been 

generally disclosed. 

This confidentiality request was filed by or DOCU MENT Nl lt..jB[R -OATE 
for a "telco" for DN II8'OlJ'·Q / . No ruling 
is required unless the material is subject to a I I 8 2 2 SEP20 0 

{TL021655; I} 	 request per 119.07, FS, or is admitted in the 
record per Rule 2S-22.006(8)(b), FAC. 

FPSC-CG 'J' :JS •.dOH CL ERlt 



4. Attachment A contains two copies of the requested documents with the 

confidential infomation deleted. Attachement B is a sealed envelope containing one 

highlighted copy of the documents including those portions that are confidential. 

WHEREFORE, based on the foregoing, IDS respectfully requests that the 

Commission enter an order declaringihe information described above to be confidential 

information that is not subject to public disclosure. 

' Respecthlly submitted this 20th day of September, 2001. 

AKERMAN, SENTERF'ITT &-EIDSON, P,A, 
302 South Bronough Street, Suite 200 
Post Office Box 10555 
Tallahassee, Florida 32302-2555 
Phone: (850) 222-3471 
Fax: (850) 222-8628 

John F. O'Sullivan 
Brian Miller 
Douglas O'Keefe 
AKERMAN, SENTERFITT & EIDSON, P.A. 
SunTrust International Center, 28th Floor 

Miami, Florida 33131-1704 
Phone: (305) 374-5600 
Fax: (305) 374-5095 

, One Southeast Third Avenue 

Suzanne Faxmon Summerlin 
13 1 1 -B Paul Russell Road, Suite 20 1 
Tallahassee, Florida 32301 

Fax: (850) 656-5589 
(850) 656-2288 

Attomeys for IDS Telcom, LLC 

(TL02 1655,1} 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing was 

furnished via Hand Delivery this 20th day of September, 2001, to: 

Mary Anne Helton 
Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

James Meza 111, Esq. 
Nancy B. White, Esq. 
c/o Nancy Sims 
BellSouth Telecommunications, Inc, 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 3230 1 
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SEP-20-01 O h 2 3  From: 

1DS Telcsm 
Invoice Detail - Bell Sauth 
September Y 999 - August 2607 

Period Swvim Type Aooounting Sy6 tem 

0999 to 114 Miscallaneows, CAB & Quick iaouks 
UNE & Retail Circuit P Quick Books 
Total 

I 100 to SO- MismAlanesus, CAB & Great Plains 
LlNE 8 Retail Circuit 63 Grsat Plains 
Total 

Grand Tots Miscellaneous, CAS & Network Services 
UhlE & Retail Circuit Purchases 

Berlod Sewlce Type Accounting System - 
0500 to I O :  UNE & Ratait Circuit P Quick Books 
1100 to 07: UNE 8, Retail Circuit P Great Plains 
Grand Tot6 UNE Bs Retail Circuit Purchases 

Amount 

Amount 





IDS Telcom, LLC. 
Florida Public Service Conmission 
Docket No. 0 10740-TP 
Robert Hacker Late Filed Deposition Exhibit 
Exhibit RH-2 



' CUST ,NU NAME WTN DISCONNECT Date 
AA1058UP 26-JuI-00 
AA1058UP 26-JuI-00 
AAlO58UP 26-Jul-00 
AA1058UP 26-J u1-00 
ABC064UP 10-Aug-00 
ABC064UP 1 O-Aug-00 . 

Disco-Line Info IDS Yelcom Confidential Page 1 



825 Total Lines 
CUST NU NAME WTN 

AMAO52UP 
AMA052UP 
AMA052 U P 
AMA052 U P 
AMA052UP 
AMCOO341 
AMC00341 
AMC00341 
AMC00341 
AMC00341 
AMC00341 
AMC00341 
AMEI 401 9 

r AMEl4019 
lAME14019 
AMEl4019 
AMEl4019 
AMEl4019 
AME32464 
AME32464 
AME32464 
lAMM20738 
ANC00559 
ANC00559 
ANC00559 - 
AN SO5072 I I I 2 1 -AUg-OO 

DISCONNECT Bate 
2-AU g-00 
2 - AU g -0 0 
2-Aug-00 
2-Aug-00 
2-AU g -00 
8-Aug-00 
8-Aug-00 
8-Aug-00 
8-Aug-00 
8-Aug-00 
8-Aug-00 
8-Aug-0 0 

19-Aug-00 
19-Aug-00 
19-Aug-00 
I 9-Au g-00 
19-Aug-00 
19-Aug-00 
19-Aug-00 
19-Aug-00 
19-Aug-00 
19-Aug-00 
IO-Aug-00 
4-May-00 

1 0-AUQ-00 

ANS05072 
ANS05072 
ANS05072 
APE00640 
AR100278 
iARR31987 I I I I 7-Au~-00 

2 1 -AUg-OO 
8-Aug-00 

2 1 -Aug-OO 
19-Aug-00 
18-Jul-00 

ASROSI UP 

AT100079 
ATL00079 

ATLOOO79 
ATLOOO79 
AT324 1 9 

lA?T32419 1 I I 1 -Aun-OO 

23-Jun-00 

14-Jun-00 
18-Aug-00 

18-Aug-00 
18-Aug-00 

1 -Au~-OO 

AWA055NF 
AWA055NF 
AWAO55NF 

Disco-Line Info 

IO-AUg-00 
IO-Aug-00 
IO-Aug-00 

IDS Telcom Confidential 

AWAO55NF 
AZD076UP 
AZD076UP 

Page 2 

IO-Aug-00 
2-Aug-00 
21 -JUl-OO 



CUST NU 1 NAME W T N  
AZD076UP 
AZD076UP 
AZD076UP 
AZD076UP 
BAE86026 
BAE86026 

DISCONNECT Date 
21 -Jut-00 

BAE86026 I 

BBS053Uf 
BBS053UP 
BBS053UP 
BBS053UP 
BER06096 
BKAO66UP 

BAE86026 
BAY31 556 

12-Jul-00 
12-Jul-00 
12-Jul-00 
12-Jul-00 
IO-Jul-00 
7-AUQ-00 

BKAO66l.JP 
BNA20062 
BP1057UP 
BP1057UP 
BP1057UP 

I 21 -Jul-OOl 

- 
7-Aug-00 

2 3-Aug-00 
2 5-3 UI -00 
25-JuI-00 
2-Aua-00 

I 21 -3ul-001 

BRA30171 
BRA30171 
BRA30171 
BRA301 71 
6RA30171 
BRA30171 
BRA30171 
BRA30171 
BRA30171 
BRA30171 
BRA30171 
BUC10453 
CAM20327 
CAR20469 

21-Jul-00 
19-Aua-00 

21 -Jul-OO 
21 -Jul-OO 
21 -Jul-OO 
21 -3ul-00 
21 -Jul-00 
21 -Jul-00 
21 -Jul-00 
21 -Jul-00 
21 -Jul-OO 
21-JuI-00 
21 -Jul-OO 
13-Jul-00 

2 3 - AU g -0 0 
24- JuI-00 

I 19-Aug-OOI 

CAR20469 I I 

BAY31 556 

2 1 -Au a-00 

24-Jul-00 

I v 

BBS053UP I I 1 2-JuI-00 

CAR20469 
CAR20469 
CAR20469 

24-JUl-00 
24-Juf-00 
24-JuI-00 

I r Y 

BKA066UP I I I 7-Au WOO 1 

I I v 

BRA30171 I I I 21 -Jul-OO 

Disco-Line Info IDS Telcom Confidential Page 3 



Criteria: Line Active Date prior to 6/1/00 and Disconnect Date between 5/1/00 And 8/30/00. 
825 Total UIXS 

CUST NU NAME WTN DISCONNECT .Date 
CAR20469 24-JuI-00 
CAR7901 0 4 0-Aug-00 
CAR7901 0 IO-Aug-00 
CAR7901 0 IO-Aug-00 
CEN03037 31 -Jul-OO 
CEN03037 31 -Jul-OO 
CHEOI 469 27-Jut-00 
CHEO? 469 27-J u LOO 
CHE01469 27-JuI-00 
CMU01585 3-JuI-00 
CMU01585 3-Jul-00 
iCMU01585 3-Jul-00 
~CMU01585 3-JuI-00 
CMU01585 3-Jul-00 
CMU01585 3-J u1-00 
COC30229 18-Aug-00 
COL83006 2 8 - AU g -00 
COL83006 2 8 -Au g -0 0 
CRE01671 2 3-Aug -00 
CRE01671 23-Aug-00 
DAN97000 28-Aug-00 
DAN97000 28-Aug -0 0 
DAN97000 28-Aug-00 
DAU 10458 23-AU g -00 
DAU 10458 23-Aug-00 
DAV02312 22-Jun-00 
DAV02312 22-Jun-00 
DEA6500 I 1 I -Aug-OO 
DEA65001 1 1 bAug-00 
DEA65001 1 1 -Aug-OO 
DES30695 16-Aug-00 
D IA89 'I 64 1 -Aug-OO 
D IA89 1 64 1 -Aug-OO 
D IA89 1 64 1 -AUg-OO 
DIC04968 15-May-00 
DIC04968 15-May-00 
DIC04968 15-May-00 
DIC04968 15-May-00 
DIG20543 10-Aug-00 
DIG20543 IO-Aug-00 
D lG20543 IO-Aug-00 
DIG20543 IO-Aug-00 
DIG20543 IO-Aug-00 
DIG20543 IO-Aug-00 
DIG20543 IO-Aug-00 

Disco-Line Info 

' 

IDS Telcom Confidential Page 4 



CUST-NU NAME 
DIG20543 
DIG20543 
DIG20543 
DIG20543 
DlS040U P 
DtS040UP 
D ISO4OUP 
D ISO4OUP 
DIS040UP 
DIS04OUP 
DON33010 

WTN DISCONNECT Date 
IO-Aug-00 
10-Aug-00 
IO-Aug-00 
IO-Aug-00 
16-Aug-O( 

- 16-Aug-Ot 
16-Aug-O( 
16-A~g-O( 
16-Aug-O( 
16-A~g-0[ 
lO-Aua-O( 

DON33010 IO-Aug-00 
DON33010 IO-Aug-00 

IO-Aug-00 
IO-Aug-00 

IDON33010 IO-Aug-00 
lDOU31408 22-AU g -00 

DON33010 
DON3301 0 

lDOU31408 

Disco-Line Info 

I DSR30393 2-Aug-00 
iDSR30393 2-Aug-00 
DSR30393 27-Jul-00 
DSR30393 27- J u1-00 
DSR30393 27-J u 1-00 
DSR30393 27-JU 1-00 
DSR30393 27- J u 1-00 

1 DSR30393 27-Jul-00 
DSR30393 27-J u 1-00 
DSR30393 27- J u 1-00 
DUC00923 18-Aug-00 

I 

I 

EAG05281 IO-May-00 
EAG05281 IO-May-00 
EAG05281 IO-May-00 
EBIOI 300 1 
EDC01159 I 1-JuI-00 
EDCOI 159 11 -3ul-00 
EDCOl159 11 -Jul-00 
EDW30715 11 -AUg-OO 

I ELE055NF 25-JU 1-00 
'ELE055NF 25-Jul-00 
ELE055NF 25-J u 1-00 
ELE055NF 25-Jul-00 
EL122063 17-Aug-00 
EQM050UP 2-Aug-00 
EQM050UP 2-Aug-00 
EQM050UP 2-Aug-00 

IDS Telcom Confidential Page 5 



825 Total lines 
CUST NU NAME WIN DISCONNECT Date 

EQM050UP 2-Au g -00 
EQMO5OUP 2-Aug-00 
EQMOSOUP 2-Aug-00 
ESQ20867 2-Aug-00 
ETR066UP I 1 -Aug-OO 
ETR066UP I 1 -Aug-OO 
ETR066UP I 1-Aug-00 
ETROGWP 1 1 -Aug-OO 
ETR066UP 1 1 -Aug-OO 
EUR86019 14-Juri-00 
EUR86019 14-Jun-00 
EUR86019 14-Jun-00 
EVA00628 17-Aug-00 
EXP20686 IO-Aug-00 
FAL65237 20-Jul-00 
FAMI 1828 2-Aug-00 
FAMl1828 2-Aug-00 
FAMl1828 2-Aug-00 
FAMI 1828 2 - AU g -0 0 
FAMI 1828 2-AUCJ-00 

1 8-JuI-00 
FAM20426 1 8-Jul-00 
FAM20426 1 8-JuI-00 
FAM20426 18-Jul-00 

FAM20426 

FAM20426 
FFLOl261 
FFL01261 
FFL01261 
FFL01261 
FFLO1261 
FFLO 126 1 

18-Jul-00 
7-Aug-00 
7-JuI-00 

I I -May-00 
1 1 -May-00 
I I -May-UO 

5-Jul-00 
FFL01261 
FFL01261 
FFLOI 261 
FFt01261 
FFL01261 
FFLOl261 
FFL01261 
FFtOl261 

Disco-Line Info 

7-AU g-00 
7-Aug-00 
7-Au g - 0 0 
7-Jul-00 

3 1 -May-00 
7-JuI-00 
5-JuI-00 

3 I -Maw00 

IDS Telcom Confidentiaf 

FFLOl261 
FFL01261 

FFL01261 
FFLO1261 
FFL01261 

FFLO1261 

Page 6 

7-JuI-00 
19-May-00 

19-May-00 
19-May-00 
19-May-00 

1 1 -Aug-OO 



CUST NU NAME 
FFLOl261 
FFLOl261 

W T N  - DISCONNECT Date 
19-May-00 
19-May-00 

I I 1 

FL004969 I I 1 28-Aun-oOI 

FFLO 126 I 
FFtOl261 
FFLOI 261 
FFLOl261 
FFLO1261 
FFLOI 261 
FFLO1261 
FFLO1261 
FFLO1261 
FFLO1261 
FFL01261 
FFLO 126 1 
FFL01261 
FFL01261 
FFLO 1261 
FFLO1261 
FFL01261 
FFL01261 

1 1 -Aug-OO 
3 f -May-00 
I 1 -Aug-OO 
11-Aug-00 

5-JuI-00 
3 1 -May-00 
3 1 -May-00 
I 1 -Aug-OO 

I 31 -May-00 
23-May-00 
A 1 -AUg-OO 
? 1 -Aug-OO 
1 1 -Aug-OO 
19-May-00 
31 -May-00 
19-May-00 
19-May-00 
1 I-Aug-00 

FIL89158 I 
FIL89158 
FIN22019 
FL004969 

- 
lGCCOl018 I 1 I 28-~un-00/ 

16-Jul-00 
1 6-JuI-00 

24-Aug -00 
28-Au~-00 

~GCC01018 I 1 1 28-A~~-001 

FRE04623 
FRE31746 
FRE31835 
GAR03573 

2 4 - AU g -0 0 
27-JuI-00 
9-AUg-00 
78-Jut-00 

Disco-Line Info 

GAR04467 
GAR04467 
GAR22 I01 
GCC01018 
GCCOlOl8 
GCCOI 01 8 

IDS Telcom Confidential 

15-Aug-00 
15-Aug-00 
A 7-Aug-00 
28-AU g -00 
28-Aug-00 
28-Aug-00 

Page 7 

GCC01018 
GIM01636 
GIMOq636 

28-AUCJ-00 
31 -Jul-OO 
31 -Jul-OO 



CUST-NU NAME 
GIM01636 

W N  DlSCONNECT Date 
31 -Jul-OO 

GLEO 17 12 
GLE01712 
GLE01712 
GLE01712 
GLE01712 
GLE01712 
GLE01712 
GLE01712 
GLE01712 
GLE01712 

I GLEOI 71 2 
lGLE01712 
GLEOl712 
GLEOI 71 2 
GLE01712 
GLEOI 71 2 
GON05268 
GRE32314 
GRE32314 
GU130157 
GU130157 
GU130157 
GU130157 
GU130157 
GU130157 
GU130157 
GU130157 
GU130157 
GUI30157 

16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
1 6-AUCJ-00 

8-Jun-00 
16-Aug-00 
16-Aug-00 
16-Aug-00 
24-Aug-00 

19-Jul-00 
19-Jul-00 
25-JuI-00 
25- J u 1-00 
25-JU 1-00 
25-Jul-00 
25-J u 1-00 
25-JuI-00 
2 5-J u1-00 
2 5- J u 1-00 
2 5- J u 1-00 
2 5- J u 1-00 

HAD31000 
HAD79007 
HALO55NF 
HAL055NF 
HAL055NF 
HAL055NF 

25-Aug -00 
15-Aug-00 
20-J u 1-00 
20-J u 1-00 
20-J u 1-00 
20-Jul-00 

Disco-Line Info 

HEA03615 
HEA03615 

IDS Telcom Confidential 

I 

4-Au g -00 
3-J u 1-00 

Page 8 

HEA03615 
HER31947 
HtR03099 
HLS043UP 
H LSO43U P 
HLS043UP 

~~ 

29-Aug-00 
31 -Aug-OO 
28-Aug-00 
22-J u1-00 
22-JuI-00 
22-Jul-00 

HLS043UP I I 22-Ju 1-00 



825 Total Lines 
CUST NU NAME WTN DISCONNECT, Date 

HtS043UP 22-JuI-00 
HOL31253 28-Aug-00 
HOL31253 2 8-AU g -00 
H0067005 24-Aug-00 
H0067005 24-Aug-00 
H0067005 24-Aug-00 
H0067005 ~~ 24-Aug-00 
H0067005 24-Aug-00 
HOS2051 I 9-Au g -00 
HOS2051 I 9- J u n-00 
HOS2051 I 9-J u n-00 
HOS2051 I 9-J un-00 
HOS2051 I 9-Jun-00 
HOS2051 I 9-Jun-00 
HS27000T 17-Aug-00 
HS27000T 17-Aug-00 
HS27000T 1 7-Aw-00 v 

i HS27000T 17-Aug-00 
HS27000T 17-Aug-00 

iLAB30305 21 -Jul-OO 
LAW661 17 2 4 - AU g - 0 0 
LAW99037 7-Aug-00 
LEH05624 14-Aug-00 
LEH05624 14-Aua-00 

HS27000T 
HS27000T 
INC062UP 
INC062UP 
INFO0408 
INFU0408 
INFO0408 
INFO0408 
JACO66UP 
JACOGWP 
JAC066 UP 
JACO66UP 

I 

KIL30456 
KSP01333 

17-Aug-00 
17-Aug-00 
11 -May-00 
11 -May-00 

4-Aug-00 
4-Aug-00 
4-Aug-00 
4-Aug-00 

31 -Aug-OO 
~~~~ 31 -Aug-OO 

31 -AUg-OO 
31 -Auq-OO 

JAM0361 4 
JDE00860 
JET91 026 
JUA055NF 
KAU20303 
KAU20303 
KEL055NF 

Disco-Line Info IDS Telcom Confidential 

3-a11 g -0 0 
24-Aug-00 
t 4-Aug-00 
16-Aug-00 
18-Jul-00 

17-May-00 
6-Jun-00 

Page 9 



CUST NU NAME WTN DISCONNECT Date 
LEH05624 14-Aug-00 
LE004465 8-Aug-00 
LE020107 1 O-Aug-00 
LE031 574 24-Aug-00 
LE031 574 24-Aug-00 
LI N 02922 11 -Aug-OO 

Disco-Line Info IDS Telcom Confidential Page A0 



S Customers - Disconnected U e s  - Rilled R e w u e  by Customec 
Criteria: Line Active Date prior to 6/1/00 and Disconnect Date between 5/1/00 And 8/30/00. 

325 Total bines 

Disco-tine Info IDS Telcom Confidentiai Page 11 



~ 0 ~ 0 6 1  LT 16-May-00 
MRD01456 17-Aug-00 
MTG06537 1 i -Aug-OO 
MTG06710 25-Aug-00 
MUL32008 11 -Jul-00 
MUL32008 12-Jul-00 
NAC051 UP 31 -Jul-OO 
NAF31166 2 24-Aug-00 
lNAF31166 I I I 24-AuQ-001 
NAF31166 24-Aug-00 
NA106049 1 8-JuI-00 
NA106049 18-Jul-00 
NATO4545 16-Aug-00 
NATO4545 24-Aug-00 

I NEP20524 1 -Aua-00 
I Y 

I NEP20524 1 1 t -Aug-OO 

1. 1 

~OL131278 I I I 17-Jun-00 1 OM105659 16-Aug-00 
'OM105659 16-Aug-00 
OM105659 16-Aug-00 
OM105659 16-Aug-00 
ONH31274 26-Jul-00 
1ONH31274 26-Jut-00 
I I ONH31274 26-Jul-00 
~ ON H3 1274 26-JuI-00 
ONH31274 26-J u1-00 
ONH31274 26-J u1-00 
ON H3 1274 26-J u1-00 

26-J u 1-00 
ONH31274 26-Jul-00 
ONH31274 26-Jul-00 

ONH31274 

I 

NFAOl597 I I 1 24-Jul-00 

C UST-N U NAME WTN 
MONO61 LT 
MONO61 LT 

DISCONNECT, Date 
19-Jul-00 
t 9-Jul-00 

NEP20524 
N EW0450 I 
N EW0450 1 
NEW04501 
NEW04501 

1 -Aug-OO 
14-Jun-00 
14-Jun-00 
14-Jun-00 
14-Jun-00 

Disco-Line Info 

NMW00765 
NMW00765 

IDS Telcom Confidential 

2 5-Aug -00 
25-Aug-00 

Page 12 

NOR22045 I 
OBRl0480 
OBRI 0480 
OC132259 

2 5-Aug -00 
26-J u1-00 
26-JuI-00 

25-AUQ-00 



CUST NU 
ONH31274 
ONH31274 
ONLI 0469 
ONtl0469 

NAME WTN DISCONNECT Date 
26-JuI-00 
26-JuI-00 

25-Aug-00 
25-Aua-00 

Disco-Line Info 

OlT05635 
PBT05579 
PBT05579 
PBT05579 
PED05739 
PER20409 
PEW0409 
PER20409 
PER30475 
PG1045tJP 
PG1045UP 
PG1045UP 
PG1045UP 
PH I20744 
PHI20744 
PLU043UP 
PLU043 UP 
PLUO43UP 
PLU043UP 
PLU043UP 
PLU043UP 
PLUO43UP 
PLUO43UP 
PLUO43UP 
PLUO43UP 
PLU043UP 
PLUO43UP 
PLU043UP 
PLUO43UP 
FLU20422 
POT055NF 
POW32351 
POW32351 
POW32351 
POW32351 
PTR01566 
PTROl566 
PTROl566 
PTROI 567 
PW10240 I 
QUA05373 

IDS Telcom Confidential 

9-Aug-00 
4-Aug-00 
4-Aug-00 
4-Aug-00 
6-May-00 

78-Aug-00 
18-Aug-00 
28-JuI-00 

28-Aug-00 
25-Aug-00 
25-AU g -00 
25-Aug-00 
25-Aug-00 
30-Juri-00 
24-J u1-00 
31-JuI-00 
3 1 -Jul-OO 
3 7 -Jui-OO 
31-Jul-00 
31 -Jul-OO 
31-JuI-00 
31-JuI-00 
3 1 -Jul-OO 
31-Jul-00 
31 -Jul-OO 
31 -Jul-OO 
31 -JuI-OO 
31 -Jul-OU 
31 -JuI-OO 

31 -Aug-OO 
2 5-Aug-00 
26-A~g  -00 
26-Aug-00 
26-Aug-00 
2 6 - AU g -0 0 
26-Aug -0 0 
2 6 - AU g -0 0 
26-Aug-00 
27-JuI-00 

14-Aug-00 
8-Aug-00 

1 

Page 13 



Criteria: Line Active Date prior to 6/1/00 and Disconnect Date between 5/1/00 
825 Total I ines 

CUST NU NAME WTN 
RAD20290 
RAD20290 
RAD30835 
RCC00639 
RDU00627 
RIC20578 
ROE95023 
ROE95023 
ROE95023 

ROE95023 
ROE95023 

ROS02477 
ROS02477 
R0502477 
ROS02477 
ROS02477 
ROS02477 
SAC89065 
SAC89065 
SAC89065 
'SAC89065 
SAF31070 
SAF31070 
SAF31070 
SAF31070 
SAF31070 
SAF31070 
iSAF31070 
SAF31070 
SAF31070 
SAF31070 
SAN01729 
SANOI 729 
SAN02180 
SAN02180 
SAN02180 
SAN04628 
SCH30465 
SCH30465 
SEMI0069 
SEMI0069 
SEN72065 
SI 101 295 
SI IO1  295 
SI IO 1295 

Disco-Line Info 

And 8/30/00. 

DISCONNECT Date 
2-AU g - 0 0 
2-Aug-00 

26 -Au g -00 
23-M a y-00 
2 6-AU g -00 
4-AU g -00 

12-May-00 
12-May-00 
12-May-00 

12-May-00 
2 6-AU g-00 

28-Aug-00 
28-Aug-00 
2 8-AU g -00 
15-Aug-00 
28-Aug-00 
28-AU g -00 
24-Aug-00 
24-Aug-00 
24-Aug-00 
24-Aug-00 
27-Jut-00 
27-Jul-00 
27-Jul-00 
27-Jul-00 . 
27- J u 1-00 
27-JuI-00 
27-JuI-00 
27-JuI-00 
27- J u 1-00 
27-Jut-00 

2 8-AU g -00 
28-Aug-00 
4-Aug-00 
4-Aug-00 
4-Aug-00 
1 -AUg-OO 

23-May-00 
23-May-00 

24-J u 1-00 
24-J u 1-00 

13-Jun-00 
26-Aug-00 
26-Aug-00 
26-Aug-00 

IDS Telcom Confidential Page 14 



S Customers - Disconnected Lines - Billed Revenue by Customer 
Criteria: Line Active Date prior to 6/1/00 and Disconnect Date between 5/7/00 And 8/30/00. 

si io1 295 
SIL31840 
SIL86120 
StA88085 
SM100880 
SM100880 
SMl00880 
SM100880 
SM100880 
SMt00880 
SM100880 
SM100880 
SM100880 
SM100880 
SM100880 

825 Total Lines 
I CUST NU I NAME I WTN I DISCONNECT Date 

26-Aug-00 
20-J u1-00 
5-J un-00 
3-Aug-00 

26-Aug-00 
26-AU g -00 
26-Aug-00 
26-Aug-00 
26-Aug-00 
26-Aug-00 
26-Aug-00 
26-AU g -00 
26-Aug-00 
26-Aug-00 

SM100880 I 
SOL045UP 
SOLO45UP 
SOLO45UP 
SOLO45UP 
SOLO45UP 
SOL045UP 
SOL045UP 
s 0 ~ 0 4  5 u P 
SOL04 5 u P 
SOL045UP 
SOL045UP 
SOLO45UP 

26-AU g -00 
7-Aug-00 
7-AU g -00 
7 -Au g -00 
7-Aug-00 
7-Aug-00 
7-AU g -00 
7-Aug-00 
7-Aug-00 
7-Aug-00 
7-Aug-00 
7-Aug-00 
7 - AU a - 0 0 

SOLO45UP 
SOL045 UP 

" 

7-Aug-00 
7-Aug-00 

SPA30756 
SPA30756 
SPA30756 
SPA30756 

16-Aug-00 
31 -Aug-OO 
31 -Aug-OO 
31 -Aua-00 

Disco-Line Info 

SPA30756 
STAO5280 

IDS Telcom Confidential 

I v 

31 -Aug-OO 
17-May-00 

Page 15 

STR89076 
TCG040UP 
TCG040UP 
TCG040 UP 
TCGO4OUP 
TCG040UP 

18-Aug-00 
30-May-00 

3-Aug-00 
3-Aug-00 
3-Aug-00 
3-Aua-00 

1 

TEL042UP I 
TEL042 U P 

Y 

4 -Aug-OO 
4-Aug-00 



JDS Customers - D~sc~nnected Lines - Billed Revenue 
Criteria: Line Active Date prior to 6/1/00 and Disconnect Date between 5/1/00 And 8/30/00. 

C u s t w "  

Disco-Line Info IDS Telcom Confidential Page 16 



CUST-NU NAME 
UN I3500 I 
UN135001 
UNl3500? 

WTN DISCONNECT Date 
26-Aug-00 
26-Aug-00 
26-AUCI-00 

UN135001 
UN135001 
UN I35001 
UN l3500f 
UN135001 

26-Aug -00 
26-Aug-00 
26-Aug-00 
26-AUCJ-00 
26-Aug-00 

1 I Y 

UR0052UP I I I 25-ALQ-00 

UNi35001 
UNl3500 1 
UN I3500 I 
UN I3500 1 

26-Aug-00 
26-Aug-00 
26-Aug-00 
26-AU a-00 

~ 

UN I3500 1 
UN135001 
UN 135003 
UR0052UP 
UR0052UP 
UR0052UP 
u R0052uP 

26-AU g-0C 
2 6-AU g-0C 
26-Aug-00 
25-Aug-00 
25-Aug -00 
25-Aug-00 
25-Aua-00 

USA05715 
USA05715 
USA0571 5 
USA0571 5 
USA05715 

Disco-Line Info 

7-Aug-00 
7-ALQ-00 
7-AU g-00 
7-Au g-00 
7-AU q-00 

IDS Telcom Confidential 

VI L72067 26-AU g-00 
VIL72067 26-Aug-00 
VIQ064UP 24-J u1-00 
VIQ064UP 24-Jul-00 
VlQ064l.JP 24-J u1-00 
VIQ064UP 24-JuI-00 
'V1Q064UP 24-J u1-00 

24-Jul-00 ViQ064UP 

Page I? 

I WAR04875 23- J u n -00~ 
I I WAR04875 23-J un-00 
I WAR04875 23-Jun-00 
WAR04875 23-Jun-00 

WAT00732 26-Au a-00 
WAT00732 26-Aug-00 

USA05715 
USA0571 5 

~~ ____ 

7-Aug-00 
7-Aug-00 

USA0571 5 
USA0571 5 
USA0571 5 
USA0571 5 

7-Aug-00 
7-AU g -00 
7-Aug-00 
7-AU q-00 



IDS Telcom, LLC. 
Florida Public Service Commission 
Docket No. 0 10740-TP 
Robert Hacker Late Filed Deposition Exhibit 
Exhibit RH-3 



M " e - s  Added vs When I ost - Rv State 

Active Total 
Added 

Billing 

- 

0001 

'Blank State field is from Resale Base Conversions, they are Florida. 

. -  3 -  . - , ,,. . -  
I .  

Total Percent 
0002 0003 0005 0006 OW7 Q008. 0009 0010 0011 0012 0101 0102 0103 0104 dl05 6106 0107 0108 0109 Dlsco'd Disco'd 

I - .  . .. . %~ ~. ~ ., . -  
j ,  

. .  - 
" I  

, >  

I .-.- - -- -.- . _..__ -. ~ - - __' . 1 

Grand Tobl 99261 55603 17 5 1 3 6 206 753 598 733 1505 2526 4295 4103 3619 5067 4468 4962 5779 4818 133 43657 43.98% 

\ 
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Total Percent 
C h u m 3  0001 0002 0003 0005 0006 0007 0008 0009 0010 O O l l  00121 0101 0102 0103 0104 0105 0106 0107 0108 0109 Disco'd Disco'd 

, ,  . "  Monthly ^ *  

Active Totat Still Billing 
Active ST Month Added Active Disco's 

A - -  ---._ . .  

I I I 1 I I I I I t  ' I 1  .- 

- 
Prepared by KCAUDILL 9/19/01 Page 1 
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Florida Public Service Commission 
Docket No. 0 10740-TP 
Robert Hacker Late Filed Deposition Exhibit 
Exhibit RH-4 



t 

4255 Criteria = Loss Date whn 13 days of BLS Convert Date 
Lines I Percent of Total ADSL . VOICE MAIL FAX OVERFLOW WATCH ALERT REMOTE CALL FORWARD 

1 - 
1 GCZ 
I BFAXI 
1 EMSBT 
1 EMSTM 

- 
- 
3 

I 

- 
- 
- 
- 
- 
- 
4 

d 1 MPMXX GCZ 
1 MSVMSO - 

- NCVMSO I 
- NCVMSO GCZ 

S981A 
1 S98VM 
I S98VM GCZ 
1 SCVMSO 
I SMBBX 
I SMBBX GCZ 
I VMSAX 

1 ADLl’l 
i ADLl I MBBBF 

- 
- 
- 
- 
- 
- 
- - 1 VMSAX GCZ 

BLS Lost Lines - Damages Report 

lost on or before FOC Complete Date 
lost on or before Convert Date 
Iost w/l I 3  days of Convert Date with feature that was lost on conversion 
lost w/l 13 days of Convert Date (before we billed customer normally) 



IDS Telcom, LLC. 
Florida Public Service Commission 
Docket No. 010740-TP 
Robert Hacker Late Filed Deposition Exhibit 
Exhibit RH-5 
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