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Division of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 OI I ~ ~3- 1t 

Re: Application of Georgia Public Web, Inc. for a Certificate of Authority to Provide 
Interexchange Teleconununications Service ("Application") 

Dear Sir or Madam: 

Enclosed are the original and seven (7) copies ofthe Application. Please file the Application 
in your usual fashion and return one (I) file-stamped copy to us in the enclosed envelope. 

Also enclosed is a check in the amount of$250.00 to cover the cost of filing the Application. 

If you have any questions or conunents, please call the undersigned. 

Sincerely, 

CAH/jh... 
Ene. 

Charles A. Hudak 
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APPLICATION OF GEORGIA PUBLIC WEB, INC. FOR 

AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS 


SERVICE WITHIN THE STATE OF FLORIDA 


1. 	 This is an application for (check one): 

(X) Original Certificate (New company). 

( ) Approval of Transfer of Existing Certificate 
Example: a non-certificated company purchases an existing company and desires to 
retain the original certificate of authority. 

( ) Approval of Assignment of Existing Certificate 
Example: a certificated company purchases an existing company and desires to retain 
the certificate of authority of that company. 

( ) Approval for Transfer of Control 
Example: a company purchases 51 % of a certificated company. The Commission must 
approve the new controlling entity. 

2. 	 Name of company: 

Georgia Public Web, Inc. ("Applicant") 

3. 	 Name under which the applicant will do business (fictitious name, etc.): 

Not applicable. 

4. 	 Official mailing address (including street name and number, post office box, city, state and 
zip code). 

Georgia Public Web, Inc. 

430 10th Street 

Suite S-204 

Atlanta, Georgia 30318 

Tel: 404-685-3784 

Fax: 404-685-9509 



J 

5.  Florida address (including street narne and number, post office box, city, state and zip code): 

Georgia Public Web, Inc. 
c/o CT Corporation System 
1200 South Pine Island Road 
Plantation, Florida 33324 

6 .  Select what type of business your company will be conducting (check all that apply): 

Facilities based carrier - company owns and operates or plans to own and operate 
telecommunications switches and transmission facilities in Florida. 

Operator Service Provider - company provides or plans to provide alternative 
operator services for E C s ;  or toll operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but primarily leases 
the transmission facilities of other carriers. Bills its own customer base for services 
used. 

Switchless rebiller - company has no switch or transmission facilities but may have 
a billing computer. Aggregates traffic to obtain bulk discounts fiom underlying 
carrier. Rebills end users at a rate above its discount but generally below the rate end 
users would pay for unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with unaffiliated entities 
to obtain bulldvolume discounts under multi-location discount plans from certain 
underlying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 access from 
an underlying carrier or unaffiliated entity for use with prepaid debit card service 
and/or encodes the cards with personal identification numbers. 

7. Structure of organization; 

( ) Individual ( ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
(X) Other, Foreign Non-Profit Corporation 



8. If individual, provide: Not applicable. 

Name: 

Title: 

Address: 

City/S tatelzip: 

Telephone No.: 

Intemet E-Mail Address: 

Internet Website Address: 

Fax No.: 

9. If incorporated in Florida, please provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Regstration number: 

Not applicable. 

10. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

Applicant's Corporate Charter Number issued by the Florida Secretary of State 
is: F00000002786. 

11. If using fictitious name - d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

Not applicable. 

12. If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

Not applicable. 



13. If a partnership, provide name, title and address of all partners and a copy of the partnership 
agreement: Not applicable. 

Name: 

Title: 

Address: 

14. 

15. 

16. 

City/S tate/Zip: 

Telephone No.: 

Internet E-Mail Address: 

Internet W ebsi te Address: 

Fax No.: 

If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 

Not applicable. 

Provide F.E.I. Number (if applicable): 

Applicant's Federal Employer Identification Number ("FEIN") is 58-2547104. 

Provide the following (if applicable): 

Will the name of your company appear on the bill for your services? 

If not, who will bill for your services? Not applicable. 

Name: 
Title: 
Address: 
City/S tate/Zip: 
Telephone No.: Fax No.: 

How is this information provided? Not applicable. 



17. Who will receive the bills for your service? 

( ) Residential customers (X) Business customers 
( ) PATS providers ( ) PATS station end-users 
( ) Hotels and motels ( ) Hotel and motel guests 
( ) Universities ( ) University dormitory residents 
(X) Other: Telecommunications Carriers 

18. Who will serve as liaison with the Commission in regard to the following? 

(a) The application; 

Charles A. Hudak, Esq. 
Timothy L. Geraghty, Esq. 
Gerry, Friend & Sapronov, LLP 
Three Ravinia Drive, Suite 1450 
Atlanta, Georgia 30346-2131 
Tel: 770-399-9500 
Fax: 770-395-0000 
Internet: chudak@gfslaw.com 

tgeraghty@gfslaw.com 

(b) Official Point of Contact for the ongoing operations of the company; 

Mark A. McCarty, Esq. 
Vice President - General Counsel and Chief Financial Officer 
Georgia Public Web, Inc. 
430 IOth Street 
Suite S-204 
Atlanta, Georgia 30318 
Tel: 404-685-8531 
Fax: 404-685-9509 

(c) Complaints/Inquiries fkom customers; 

Mark A. McCarty 
Vice President - General Counsel and Chief Financial Officer 
Georgia Public Web, Inc. 
430 loth Street 
Suite S-204 
Atlanta, Georgia 30318 
Tel: 404-685-853 1 
Fax: 4 04-685-9509 



19. List the states in which the applicant: 

Has operated as an interexchange telecommunications company. 

At  this time, Applicant is not providing interexchange telecommunications 
services in any state. 

Has applications pending to be certificated as an interexchange telecommunications 
company. 

Applicant has filed an application to provide facilities-based and resold 
interexchange telecommunications services in the State of Georgia. 

Is certificated to operate as an interexchange telecommunications company. 

Applicant is not yet certificated to operate as an interexchange carrier in any 
state. 

Has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

Applicant has not been denied authorization to operate as an interexchange 
carrier in any state. 

Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. 

Applicant has not been assessed regulatory penalties for violating any state or 
federal telecommunications statutes. 

Has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

Applicant has not been involved in any civil court proceeding with an 
interexchange carrier, local exchange company or other telecommunications 
entity. 



20. Indicate if any of the officers, directors, or any of the ten largest stockholders have previously 
been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result fi-om pending proceedings. If so, please 
explain. 

None of Applicant's officers, directors, or members has been adjudged 
bankrupt, mentally incompetent, or found guilty of any felony or of any crime. 
Further, no such proceedings are pending against any of Applicant's officers, 
directors, or members. 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated 
with company, give reason whv not. 

None of Applicant's officers, directors or members serves as an officer, director, 
partner or stockholder in any other Florida certificated telephone company. 

2 1. The applicant will provide the following interexchange carrier services (Check all that apply): 

a. - MTS with distance sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

- 
- 

b. MTS with route specific rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 - 

C. - MTS with statewide flat rates per minute (i.e. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

- 
- 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach out Florida, Ring America, etc.) 

f. - 800 Service (Toll free) 



22. 

23. 

g- 

h. 

1. 

j -  

k. 

1. 

WATS type service (Bulk or volume discount) 
- Method of access is via dedicated facilities 
- Method of access is via switched facilities 

Private Line services (Channel services) 
(For example, 1.544 mbs., DS-3, etc.) 

Travel Service 
Method of access is 950 
Method of access is 800 - 

900 Service 

Operator Services 
- Available to presubscribed customers 
- Available to non presubscribed customers (for example, to patrons of 

hotels, students in universities, patients in hospitals) 
Available to inmates 

Services included are: 
- Station assistance 
- Person-to-Person assistance 
- Directory assistance 
- Operator verify and interrupt 
- Conference Calling 

Submit the proposed tariff under which the company plans to begin operation. Use the 
format required by Commission Rule 25-24.485. 

Applicant's proposed tariff is attached hereto at Exhibit "C". 

Submit the following: 

A. Managerial capability; give resumes of employeedofficers of the company that 
would indicate sufficient managerial experiences of each. 

A summary of Applicant's Managerial and Technical Qualifications is attached 
hereto at Exhibit "A". 

B. Technical capability; gve resumes of employees/officers of the company that would 
indicate sufficient technical experiences or indicate what company has been 
contracted to conduct technical maintenance. 



A summary of Applicant's Managerial and Technical Qualifications is attached 
hereto at Exhibit "A". 

C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

Applicant does not yet have audited fmancial statements. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chef financial officer affirming that the financial statements are 
true and correct and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

Applicant's fmancial statements, which demonstrate its capability to provide 
telecommunications services in Florida, are attached hereto at Exhibit "B". 

NOTE: This documentation may include, but is not limited to, Jinancial statements, 
a projected profit and ~QSS statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial institutiuns. 

Further, the following (which includes supporting documentation) should be 
provided: 

1. A written explanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

A summary of Applicant's fiiancial qualifications is attached hereto at 
Exhibit "B". 



2. 
capability to maintain the requested service. 

A written explanation that the applicant has sufficient financial 

A summary of Applicant's fmancial qualifications is attached hereto at 
Exhibit "B". 

3. 
capability to meet its lease or ownership obligations. 

A written explanation that the applicant has sufficient financial 

A summary of Applicant's fmancial qualifications is attached hereto at 
Exhibit "B". 



APPLICANT ACKNOWLEDGEMENT STATEMENT 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount o f .  15 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50.00 is required. 

2. GROSS RECEIPTS TAX: I understand that a11 telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and interstate 
revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted with 
the application. 

GEORGIA PUBLIC WEB, INC. 

By: 
Mark A. McCarty 
Vice President - General Counsel and Chief 
Financial Officer 

430 loth Street 
Suite S-204 
Atlanta, Georgia 30318 
Tel: 404-485-8531 
Fax: 404-685-9509 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's deposits 
and advance payments may be responded to in one of the foIlowing ways (applicant please check 
one): 

( X )  The applicant will not collect deposits nor will it collect payments for service more 
than one month in advance. 

( ) The applicant will file with the Commission and maintain a surety bond in an amount 
equal to the current balance of deposits and advance payments in excess of one 
month. (Bond must accompany application). 

GEORGIA PUBLIC WEB, INC. 

Mark A. McCarty 
Vice President - General Counsel and Chief 
Financial Officer 



AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the information 
contained in the foregoing application and attached documents and that the applicant has the 
technical expertise, managerial ability, and financial capability to provide alternative local exchange 
service in the State of Florida. I have read the foregoing and declare that to the best of my 
knowledge and belief, the information is true and correct. I attest that I have the authority to sign 
on behalf of Georgia Public Web, Inc. and agree that the company will comply, now and in the 
future, with all applicable Commission rules and orders. 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in the 
performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775.083". 

GEORGIA PUBLIC WEB, INC. 

Mark A. McCarty 
Vice President - General Counsel and Chief 
Financial Officer 

430 loth Street 
Suite 5-204 
AtIanta, Georgia 30318 
Tel: 404-685-8531 
Fax: 404-685-9509 



CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has ( ) or has not (XX) previously provided intrastate telecommunications in 
Florida. 

If the answer is has, fully describe the following: 

(a) What services have been provided and when did these services begin? 

Not applicable. 

(b) If the services are not currently offered, when were they discontinued? 

Not applicable. 

GEORGIA PUBLIC WEB, INC. n 

Mark A. McCarty 
Vice President - General Counsel and Chief 
Financial Officer 

430 IOth Street 
Suite S-204 
Atlanta, Georgia 303 18 
Tel: 404-685-853 1 
Fax: 404-685-9509 



EXHIBIT "A" 

MANAGERIAL AND TECHNICAL QUALIFICATIONS 

Applicant's management team possesses the necessary technical and managerial ability 
to provide facilities-based and resold interexchange services in the State of Florida. 
Applicant's key personnel, along with descriptions of their technical and managerial 
capabilities, are attached hereto. 

Applicant possesses numerous means of providing its proposed telecommunications 
services in Florida. For instance, Applicant intends to operate as a facilities-based carrier in 
certain portions of Florida. Specifically, Applicant has leased collocation space in Jacksonville 
and Tallahassee, Florida in order to establish its initial points of presence ("POPs") in Florida. 
In addition, Applicant has leased fiber optic transmission facilities &., so-called "dark" or 
"unlit" fiber) between Jacksonville and Tallahassee, Florida for the purpose of 
interconnecting its proposed POPs. Upon grant of certification, Applicant intends to install 
or deploy the necessary electronics and associated computer equipment in its POPs to utilize 
the fiber optic facilities and to interconnect with both local and long distance 
telecommunications carriers. In the future, Applicant may construct or deploy additional fiber 
optic network facilities in Florida in order to obtain access to other areas of Florida not served 
by its network facilities. 

Applicant also intends to provide the necessary administrative (Le., "back-office") and 
technical support to ensure that its customers receive high-quality telecommunications 
services. Applicant intends to operate a network operations center twenty-four (24) hours a 
day, seven (7) days a week in order to provide customers with emergency maintenance and 
repair assistance for such problems as service outages and urgent technical difficulties. 
Applicant also intends to employ field technicians who will conduct on-site fiber optic network 
repair and maintenance activities such as cable splicing and minor facilities restoration. Like 
other certificated telecommunications providers, Applicant will utilize the services of third 
party contractors for large projects such as those involving construction or restoration of 
facilities. Applicant also intends to operate a customer service center whereby Applicant's 
customer service representatives will provide customers with live assistance between the hours 
of 8 a.m. and 6 p.m. during normal business days. Finally, Applicant intends to provide a 
twenty-four (24) hour support line staffed by network operations center employees who may 
contact appropriate personnel via pager, telephone or other means to address customers' 
concerns. 



DESCRIPTION OF KEY MANAGE.WIENT PERSONNEL 
GEORGIA PUBLIC WEB, INC. 
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Public Web, Inc. (“GPW”), an Internet and telecoi~iiiiuiiicatiolls service provider. These 
respoiisibilities include oversight of GPW’s engineering, operations, infomiation technology, 
marketing, finance, regulatory and legal matters. 

Mr. Lego brings over sixteen (16) years of experience to GPW after serving in various capacities 
with the Municipal Electric Authority of Georgia (“MEAG”) and the Florida Power and Light 
Company. Most recently, Mr. Lego has served as Director of Telecominunications at MEAG, where 
lie has been responsible for starting MEAG’s telecommunications business unit in Georgia, for 
managing, developing and deployins MEAG’s 1000 mile, statewide, fiber optic network in Georgia, 
and for coordinating MEAG’s relations with thii-ty-two (32) municipal communities participating 
in the fiber optic network. 

bfr. Lego received a Bachelor of Science degree in Mechanical Engineering from the Georgia 
Institute of Technology, a Bachelor of ScienceIMathematics degree from Florida Southern College, 
and expects to receive a Master of Science degree from the Georgia Institute of Technology in 2001. 

Mark A. NlcCarty - General Counsel. Mr. McCarty is responsible for the legal, regulatory and 
financial affairs of GP W. 

Prior to joining GPW, Mr. McCarty was an attorney at the Atlanta law firm of Alston & Bird, where 
he provided telecommunications and general corporate counseling to wireless and wireline divisions 
of various telecommunications carriers and other businesses. Prior to joining Alston & Bird, Mr. 
McCarty held the position of Director of Corporate Accounting at AIG Aviation, Inc. in Atlanta, 
Georgia. His responsibilities included management of finance, operational accounting and parent 
consolidation fiinctions for five of American International Group’s property and casualty divisions. 

Mr. McCarty received a Bachelor of Science/Arts degree in Finance from Aubum University and 
a Juris Doctorate degree from the Georgia State University College of Law. Mr. McCarty is a 
meiiiber of the State Bar of Georgia. 

Brian Savory - Manaper, Business Development. Mr. Savory is responsible for marketing 
capacity on GPW’s network to cities and other governmental agencies, and for negotiating business 
alliance agreements with other telecommunications service providers. 
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Mi-. Sc?i"y  has nicre than twenty-five (25) years of experience in telecommunications engineering, 
marksring, project management and business development. He spsni faur'een (1 4) years with 
b h ~ o r o i a ~  holdins w.rioiis psilions in engineering, consiilting, marketing and project nianase:nent, 

iiiitiatives in the areas of wireless, wirehe and fiber optic communications. Recently, Mr. Savory 
has s e w e d  as Manager, Business Development of MEAG's telecommunications business unit. At 
MEAG, Mr. Savory has been involved with the implementation of MEAG's statewide fiber optic 
network in Georgia. 
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In addition, Mi-. Savory has served as Chairman of the High Speed Telecommunications Atlas 
Committee at the Georgia Center for Advanced Telecommunications Technology With sponsorship 
from the Georgia Department of Industry, Trade & Tourism, Mr. Savory's committee mapped the 
routes of fiber optic infrastructure in Georgia in order to support economic development initiatives 
for Georgia corn-m-unities. 

Mr. Savory received a Bachelor of Science degree in Electrical Engineering from the Georgia 
Institute of Technology and a hdaster's degree in Business Administration from Georgia State 
University . 

Lvalter Lircas - NIanager, Ewi~neering and Operations. Mr. Lucas is responsible for the 
engineering and operational aspects of GPW's telecommunications and Intemet business. 

Prior to joining GPW, Mr. Lucas has served in various network engineering and operationspositions 
with MEAG and Sprint. At MEAG, Mr. Lucas has held the position of Manager of Engineering and 
Operations and has been responsible for designing and implementing a statewide fiber optic network, 
for managing the day-to-day operations of a Lucent CNC network management system (which 
managed MEAG's S ONET rings throughout Georgia), and for developing and implementing 
information technology applications such as seivice order management and trouble reporting 
systems. While at Sprint, Mr. Lucas heId positions as Senior NTAC Engineer, Supervisor - 
Management Systems Support, along with several other engineering positions. In these positions, 
he was responsible for designing clientlserver based data mining and test management systems, for 
developing software for testing communications equipment, and for operating Sprint's SONET 
management system on a day-to-day basis (which manased over 100 SONET rings, 34 frame 
systems, and 14 digital cross-connect systems). 

Mr. Lucas received a Bachelor of Science degree in Electrical Engineering Erom Auburn University 
and a Masters of Science degree in Electrical Engineering from Kansas State University. 



EXHIBIT "B" 

FINANCIAL QUALIFICATIONS 

Applicant possesses sufficient financial capability to provide facilities-based and resold 
interexchange services in the State of Florida, to maintain its services and facilities, and to 
meet its lease or network ownership obligations. 

Applicant's senior management team possesses years of experience in all aspects of 
management, financial and corporate accounting, budgeting and forecasting. Descriptions of 
Applicant's senior management personnel are provided at Exhibit "A" of this application. 

In addition to Applicant's extensive financial management capabilities, Applicant 
possesses sufficient financial resources to support its provision of facilities-based and resold 
interexchange services in Florida. Specifically, Applicant has executed a credit agreement with 
First Union National Bank ("First Union") under which First Union agreed to advance up to 
$500,000 to Applicant for general working capital purposes. Applicant's members, moreover, 
have entered into binding agreements among themselves for the purpose of providing (if 
necessary) additional working capital to Applicant. Furthermore, Applicant already derives 
revenues from various non-telecommunications product offerings (e.g., website development 
products). 

In order to demonstrate its financial resources, Applicant hereby attaches to this 
Exhibit "B" various financial statements and other relevant information, including (i) 
budgeted income statements for 2001,2002 and 2003, (ii) budgeted balance sheets for 2001, 
2002 and 2003, (iii) budgeted statements of cash flow for 2001,2002 and 2003, (iv) Applicant's 
credit agreement with First Union, and (v) a sample agreement executed by one of Applicant's 
members. 
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Current Lia b i I iti es 
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Line of Credit 
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s 5,355 $I 7,305 3 6,423 
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223 5 1,101 

Net CEsh Used!Supplied by Opers.iii?g Activities 

Cash Flows from Investina Gctivitjes: 

Net Cash UsedlSupptied by Investing Activitizs 
xl (5 5 8 3 )  $ (2,870) $ (232) 

Cash Flows frarn F i cmc inq  Acivitres. 

Additionel Contributions frcm Members 
Gistributions to bulembers 
Procesds from DeSt Financing 
Change in Working Capital Facility 
Rqxymencs a i  Long Term Debt 

2,079 2,430 
(504) 

5,593 2,872 L LO 

500 (250) 
(359) (833) ( e w  

c1m 

Net Cash U s e d  Supplied by Financing AcIiviries 

Cssh and Cash Equivzlents 50 

50 
53 

Cash 3r. Cash Equivzlents 
Cash & C t s h  Equivalents 

at BeginninG a i  Yezr 
at End oiYear 513 



AFFIDAVIT 

By my signature below, I attest to the accuracy of the infomation contained 

in the attached unaudited, pro-forma, financial statements for Georgia Public Web, 

Inc. I have read the attached financial statements and declare that to the best of my 

knowledge and belief, the information is true and correct. 

GEORGIA PUBLIC WEB, INC. 

I 

Mark A. McCarty 
Vice President - General Counsel and Chief 
Financial Officer 

gJ+-L 

m o m  & u k A  

Sworn to before me this 
day of 

+ - l  

Notary Pudic 

MY Commission expires: 
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EXHIBIT "C" 

PROPOSED TARIFF 



i 
Georgia Public Web, Inc. 

Georgia Public Web, Inc. 

430 lofh Street, Suite S-204 
Atlanta, Georgia 30318 

Florida P.S.C. Tariff No. 1 
Original Title Sheet 

INTEREXCHANGE TELECOMMUMCATIONS SERVICES TARIFF 

This tariff contains the description, regulations and rates for the furnishing of 
services and facilities for telecommunications services provided by Georgia Public 
Web, Inc. with principal offices at 430 loth Street, Suite S-204, Atlanta, Georgia 
30318. This tariff applies for service furnished within the State of Florida. This 
tariff is on fde with the Florida Public Service Commission, and copies may be 
inspected, during normal business hours, at the Company’s principal place of 
business in Atlanta, Georgia. 

Issued: Effective: 
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The following are the only symbols used for the purposes indicated below: 

(D) Delete or Discontinue 
(I) 
(M) 
(N) New 
(R) 
(T) 

Change Resulting in an Increase to a Customer’s Bill 
Moved from Another Tariff Location 

Change Resulting in a Reduction to a Customer’s Bill 
Change in Text or Regulation but no Change in Rate or Charge 
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TARIFF FORMAT 

A. Sheet Numbering - Page numbers appear in the upper right comer of the sheet. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between existing pages with whole numbers, a decimal is added. For example, a 
new page added between pages 34 and 35 would be page 34.1. 

B. Sheet Revision Numbering - Revision numbers also appear in the upper right corner of the 
page. These numbers are used to determine the most current page version on file with the 
Commission. For example, 4th Revised Page 34 cancels the 3rd Revised Page 34. Consult the 
check sheet for the page cunently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
coding is subservient to its next higher level: 

Each level of 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1 .A. 1 
2.1.1 .A. 1 .(a) 
2.1-1 .A. 1 .(a).I 
2.1.1.A.l.(a).I.(i) 
2.1.l.A.l.(a).I.(i).(l) 

D. Check Sheet - When a tariff is filed with the Commission, an updated check sheet accompanies 
the tariff filing. The check sheet lists the tariff pages, with a cross reference to the current 
revision number. When new sheets are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this sheet if these are the only changes made. The tariff user shoukf refer to the 
latest check sheet to find out if a particular page is the most current on file with the Commission. 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates and terms and conditions of service applicable to the 
furnishing of intrastate interexchange telecommunications services by Georgia Public Web, Inc. 
(“Georgia Public Web” or “Company”) to Customers within the State of Florida. 
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~~ ~~ 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Definitions 

Busy Hour - The two consecutive half hours during which the greatest volume of traffic is 
hand led. 

Call - A completed connection between the Calling and Called parties. 

Calling Station - The telephone number from which a Call originates. 

Called Station - The telephone number called. 

Carrier Customer - A carrier that orders exchange access or retail services from the Company. 

Commission - The Florida Public Service Commission. 

Company or Carrier - Georgia Public Web, Inc., unless specifically stated otherwise. 

Customer - A person, firm, corporation, partnership or other entity, in whose name the telephone 
number of the Calling Station is registered with the underlying local exchange company. The 
Customer is responsible for payment of charges to the Company and compliance with all terms 
and conditions of this tariff. 

Day - The period of time from 8:OO a.m. to (but not including) 5 : O O  p.m., Monday through 
Friday, as measured by local time at the location from which the Call is originated. 

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing and incoming 
communications service. 

DSI - Digital Signal, level 1. Capable of transmitting data at 1.544 Mbps. 

DS3 - Digital Signal, level 3. Capable of transmitting data at 44.736 Mbps. 

Evening - The period of time from 5:OO p.m. to (but not including) 11 :00 p.m., Sunday through 
Friday and any time during a Holiday, as measured by local time at the location from which the 
Call is originated. 

Gbps - One thousand million bits per second. 

Incomplete - Any Call where voice transmission between the Calling and Called station is not 
established. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.1 Definitions (Cont’d) 

Holiday - For the purposes of this tariff recognized holidays are New Year’s Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. 

Mbps - One million bits per second. 

Message - A completed telephone call by a Customer or User. 

Normal Business Hours - The hours of 8:OO a.m. to 5:OO p.m., Monday through Friday, 
excluding holidays. 

OC3 - Optical Carrier, level 3. A SONET channel capable of transmitting data at 155.52 Mbps. 

OC12 - Optical Carrier, level 12. A SONET channel capable of transmitting data at 622.08 
Mbps. 

OC48 - Optical Carrier, level 48. A SONET channel capable of transmitting data at 2.488 Gbps. 

Premises - The space occupied by an individual Customer in a building, in adjoining buildings 
occupied entirely by that Customer, or on contiguous property occupied by the Customer 
separated only by a public thoroughfare, a railroad right of way, or a natural barrier. 

Rate - Money, charge, fee or other recurring assessment billed to Customers for services or 
equipment. 

State - Florida. 

TerminaI Equipment - Telephone instruments, including pay telephone equipment, the common 
equipment of large and small key and PBX systems and other devices and apparatus, and 
associated wiring, which are intended to be connected electrically, acoustically, or inductively to 
the t e lec ornrnunic at ion system. 

User or End User - Customer or any authorized person or entity that utilizes the Company’s 
services. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.2 Abbreviations 

CLEC - Competitive Local Exchange Carrier 

CO - Central Office 

CPE - Customer Premises Equipment 

DS1 - Digital Signal, Level 1 

DS3 - Digital Signal, Level 3 

ILEC - Incumbent Local Exchange Carrier 

NPA - Numbering Plan Area (Area Code) 

OC3 - Optical Carrier, Level 3 

OC12 - Optical Carrier, Level 12 

OC48 - Optical Carrier, Level 48 

PBX - Private Branch Exchange 

PIC - Primary or Preferred Interexchange Carrier 

POP - Point of Presence 

V&H - Vertical and Horizontal Coordinates 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 The Company provides telecommunications services to business and carrier Customers. 

2.1.2 The Company installs, operates and maintains the communications services provided 
herein in accordance with the temis and conditions set forth in this tariff. When 
authorized by the Customer, the Company may act as the Customer’s agent for ordering 
access connection facilities provided by other carriers or entities to allow connection of a 
Customer’s location to the Company’s network. The Customer shall be responsible for 
all charges due for such service arrangements. 

2.2.3 The Company’s services are provided on a monthly basis, unless otherwise stated in this 
tariff. Services are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Limitations of Service 

2.2.1 Service is offered subject to the availability of facilities and provisions of this tariff. 

2.2.2 Service is hmished to the User for any lawfd purpose. Service shall not be used for any 
unlawful purpose, nor used in such a manner as to interfere unreasonably with the use of 
service by any other Users. 

2.2.3 The use of the Company’s services without payment for service or attempting to avoid 
payment for service by fraudulent means or devices, false or invalid numbers, or false 
calling or credit cards is prohibited. 

2.2.4 The Company’s services may be denied for nonpayment of charges or for other violations 
of the terms and conditions set forth in this tariff. 

2.2.5 The use of the Company’s services to make Calls which might reasonably be expected to 
frighten, abuse, torment, or harass another is prohibited. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.2 Limitations of Service (Cont’d) 

2.2.6 Service temporarily may be refused or limited because of system capacity limitations. 

2.2.7 Service is subject to transmission Iimitations caused by natural (including atmospheric, 
geographic or topographic) or artificial conditions adversely affecting transmission. 

2.2.8 Service to any or all Customers may be temporarily interrupted or curtailed due to 
equipment modifications, upgrades, relocations, repairs and similar activities necessary 
for proper or improved operations. 

2.2.9 The Company reserves the right to discontinue hmishing service where the Customer is 
using the service in violation of the law or the provisions of this tariff. 

2.3 Limitations of Liability 

2.3.1 Because the Company has no control of communications content transmitted over its 
system, and because of the possibility of errors incident to the provision and use of its 
service, service furnished by the Company is subject to the terms, conditions and 
limitations herein specified. 

2.3.2 The Company is not liable to Users for interruptions in service except as set forth in 
Section 2.5 of this tariff. 

2.3.3 The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited, unless othenvise ordered by the Commission, to a credit equal 
to the dollar amount erroneously billed or, in the event that payment has been made and 
service has been discontinued, to a refund of the amount erroneously billed. 
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FIorida P.S.C. Tariff No. 1 
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2.3 Limitations of Liability (Cont’d) 

2.3.4 The Company shall not be liable for and the User shall indemnify and hold the Company 
harmless against any claims for loss or damages involving: 

2.3.4.A Any act or omission of: (i) the User; or (ii) any other entity furnishing service, 
equipment or facilities for use in conjunction with services or facilities 
provided by the Company; 

2.3.4.B Interruptions or delays in transmission, or errors or defects in transmission, or 
failure to transmit when caused by or as a result of acts of God, fire, flood or 
other catastrophes, war, riots, national emergencies, govemment or military 
authorities, strikes, lock-outs, work stoppages or other labor difficulties, or 
causes beyond the Company’s control; 

2.3.4.C Any unlawful or unauthorized use of the Company’s facilities and services; 

2.3.4.D Libel, slander or inhngement of copyright arising directly or indirectly from 
content transmitted over facilities provided by the Company; 

2.3.4.E Infringement of patents arising from combining apparatus and systems of the 
User with facilities provided by the Company; 

2.3.4.F Claims arising out of any act or omission of the User in connection with 
service provided by the Company. 

2.3.4.G Breach in the privacy or security of communications transmitted over the 
Company’s facilities; 
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SECTION 2 - RULES AND REGULATIONS (Cont7d) 

2.3 Limitations of Liabilitv (Cont7d) 

2.3.4 (Cont’d) 

2.3.4.H Changes in any of the facilities, operations or procedures of the Company that: 
(1) render any equipment, facilities or services provided or utilized by the User 
obsolete; (2) require modification or alteration of such equipment, facilities or 
services; or (3) otherwise affect use or performance of such equipment, 
facihties or services except where reasonable notice is required by the 
Company and is not provided to the Customer. 

2.3.4.1 Defacement of or damage to the Customer’s Premises or personal property 
resulting from the furnishing of services or equipment on such Premises or the 
installation or removal thereof, unless such defacement is caused by 
negligence or the willful misconduct of the Company’s agents or employees. 

2.3.4.5 Any wrongful act of a Company employee where such act is not authorized by 
the Company and is not within the scope of the employee’s responsibilities for 
the Company; 

2.3.4.K Any noncompleted calls due to network busy conditions; and 

2.3.4.L Any calls not actually attempted to be completed during any period that 
service is unavailable. 

2.3.5 The User shall reimburse the Company for all costs, expenses and fees (including 
reasonable attorneys’ fees and costs) incurred by the Company in its defense against 
claims set forth in Section 2.3.4. 

2.3.6 The Company assumes no responsibility for the availability or performance of any 
facilities under the control of other entities that are used to provide service to the User, 
even if the Company has acted as the User’s agent in arranging for such facilities or 
services. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.3 Limitations of Liability (Cont’d) 

2.3.7 Any claim against the Company shall be deemed waived unless presented in writing to 
the Company within thirty (30) days after the date of the occurrence that gave rise to the 
claim. 

2.3.8 With respect to the services provided pursuant to this tariff, the Company makes no 
representations or warranties, express or implied, either in fact or by operation of law, 
statutory or otherwise, including, but not limited to, warranties of title or implied 
warranties of merchantability or fitness for a particular purpose, except those expressly 
set forth in this tariff. The Company does not authorize anyone to make a warranty or 
representation of any kind on its behalf and the User should not rely on any such 
statement. 

2.3.9 Any liability of the Company for Ioss or damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in the service, the transmission of the service, or 
failures or defects in facilities furnished by the Company, occurring in the course of 
furnishing service shall in no event exceed an amount equivalent to the proportionate 
fixed monthly charge to the Customer for service, during the period of time in which such 
mistakes, omissions, interruptions, delays, errors or defects in the service, its transmission 
or failure or defect in facilities furnished by the Company occurred. 

. 2.4 Responsibilities of the Customer 

2.4.1 The Customer is responsible for placing any necessary orders, complying with tariff 
regulations and ensuring that Users comply with tariff regulations. The Customer shall 
ensure compliance with any applicable laws, regulations, orders or other requirements of 
any govemmental entity relating to services provided by the Company to the Customer or 
made available by the Customer to another User. The Customer also is responsible for 
the payment of charges for all Calls originated at the Customer’s numbers which are not 
collect, third party, calling card, or credit card Calls. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.4 Responsibilities of the Customer (Cont’d) 

2.4.2 The Customer is responsible for charges incurred for special construction andor special 
faciIities which the Customer requests and which are ordered by the Company on the 
Customer’s behalf. 

2.4.3 If required for the provisioning of the Company’s services, the Customer must provide 
the Company, free of charge, with any necessary equipment space, supporting structure, 
conduit and electrical power, 

2.4.4 The Customer is responsible for arranging access to its Premises at times mutually 
agreeable to the Company and the Customer when required for Company personnel to 
install, repair, maintain, program, inspect or remove equipment associated with the 
provision of the Company’s services. 

2.4.5 The Customer must pay the Company for replacement or repair of damage to the 
Company’s equipment or facilities caused by negligent or improper use on the part of the 
Customer, Users, or others. 

2.4.6 The Customer must indemnifi the Company for the theft of any Company equipment or 
facilities installed at the Customer’s Premises. 

2.4.7 The Customer agrees, except where the events, incidents or eventualities set forth in this 
sentence are the result of the Company’s gross negligence or willhl misconduct, to 
release, indemnify and hold harmless the Company against any and a11 loss, claims, 
demands, suits or other action or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party or person, for any personal 
injury to or death of any person or persons, or for any loss of or damage to any property, 
whether owned by the Customer or others. The Customer shall reimburse the Company 
for all costs, expenses and fees (including reasonable attorneys’ fees and costs) incurred 
by the Company in its defense against such actions. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.5 Allowances for Interruptions in Service 

2.5.1 General 

2.5.1 .A A service is interrupted when it becomes unusable to the User, e.g., the User is 
unable to transmit or receive communications due to the failure of a 
component furnished by the Company under this tariff. 

2.5.1.B An interruption period begins when the User reports a service, facility or 
circuit to be inoperative and releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

2.5.1 .C If the User reports a service, facility or circuit to be inoperative but declines to 
release it for testing and repair, the service, facility or circuit is considered to 
be impaired but not interrupted. No credit allowances will be made for a 
service facility or circuit considered by the Company to be impaired. 

2.5.2 Application of Credits for Interrupted Services 

2.5.2.A At the Customer’s request, a credit allowance for a continuous interruption of 
service for more than twenty-four (24) hours will be made in an amount to be 
determined by the Company on a case-by-case basis. 

2.5.2.B Any such interruption will be measured from the time it is reported to or 
detected by the Company, whichever occurs first. 

2.5.2.C In the event the User is affected by such interruption for a period of less than 
twenty-four (24) hours, no adjustment will be made. No adjustments will be 
eamed by accumulating non-continuous periods of intemption. 

2.5.2.D When an interruption exceeds twenty-four (24) hours, the length of the 
interruption will be measured in twenty-four (24) hour days. A fraction of a 
day consisting of less than twelve (12) hours will not be credited and a period 
of twelve (12) hours or more will be considered an additional day. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.5 Allowances for Interruptions in Service (Cont’d) 

2.5.3 Limitations on Allowances 

2.5.3.A No credit allowance will be made for any interruption of service: 

2.5.3.A. 1 due to the negligence of, or noncompliance with the provisions 
of this tariff by, any person or entity other than the Company, 
including but not limited to the Customer or other entities or 
carriers connected to the service of the Company; 

2.5.3.A.2 due to the failure of power, equipment, systems or services not 
provided by the Company; 

2.5.3.A.3 due to circumstances or causes beyond the control of the 
Company; 

2.5.3.A.4 during any period in which the Company is not given full and 
free access to the Customer’s or Company’s facilities and 
equipment for the purpose of investigating and correcting the 
interrupti on; 

2.5.3.A.5 during any period in which the User continues to use the service 
on an impaired basis; 

2.5.3.A.6 during any period in which the Customer has released service to 
the Company for maintenance purposes or for implementation of 
a Customer order for a change in service arrangements; 

2.5.3.A.7 that occurs or continues due to the Customer’s failure to 
authorize replacement of any element of special construction; 
and 

2.5.3.A.8 that was not reported to the Company within thirty (30) days of 
the date that service was affected. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.6 Termination of Service 

2.6.1 A Customer may terminate service, with or without cause, by giving the Company notice 
either verbally or in writing. If the Company has a term contract, early termination 
charges may appIy. The Company may terminate service with cause by giving the 
Customer five ( 5 )  business days’ written notice. The Company may terminate service 
without notice in the event of the Customer maintaining and/or operating its own 
equipment in a manner that may cause imminent harm to the Company’s equipment. 

2.6.2 The Customer is responsible for all charges incurred to the Calling Station regardless of 
which party terminates the service. The Customer shall reimburse the Company for all 
costs, expenses and fees (including reasonable attorneys’ fees and costs) incurred by the 
Company in collecting such charges. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.7 Payment of Charges 

2.7.1 The Customer is responsible for payment of all charges for service furnished to the User. 

2.7 .2  The Company reserves the right to assess late payment charges for Customers whose 
account(s) carries principal owing from the pnor billing period. Any charges not paid in 
full by the due date indicated on the billing statement may be subject to a late fee of 1.5% 
per month. 

2.7.3 Recurring monthly charges may be invoiced one month in advance. Invoicing cycles are 
approximately 30 days in length. 

2.7.4 Customers must notify the Company either verbally or in writing of any disputed charges 
within thirty (30) days of the billing date, otherwise all charges on the invoice will be 
deemed accepted. All charges remain due and payable at the due date, although a 
Customer is not required to pay disputed charges while the Company conducts its 
investigation into the matter. 

2.8 Deposits 

The Company may, in some instances, require deposits from Customers. Any such cash deposit 
received by the Company will bear simple interest at a rate of 7% per annum. Deposits will not 
exceed two and a half times ( 2 . 5 ~ )  the estimated monthly charge for service. 

2.9 Advance Payments 

The Company may require advance payments from Customers for the following services: 

(1) The construction of facilities and furnishing of special equipment; or 

(2) Temporary service for short-term use. 

The aggregate amount of any Advance Payment and Deposit required pursuant to Sections 2.8 
and 2.9 of this Tariff will not exceed two and one half times the estimated monthly charge to 
Customer for service. 
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SECTION 2 - RULES AND REGULATIONS (Cont’d) 

2.10 Contested Charges 

AI1 bills are presumed accurate, and shall be binding on the Customer unless objection is received 
by the Company no more than thirty (30) days after such bills are rendered. In the event that a 
billing dispute between the Customer and the Company for service furnished to the Customer 
cannot be settled with mutual satisfaction, the Customer may take the following course of action: 

2.10.1 First, the Customer may request, and the Company will provide, an in-depth review of 
the disputed amount. (The undisputed portion and subsequent bills must be paid on a 
timely basis or the service may be subject to disconnection.) 

2.10.2 Second, if there is still a disagreement about the disputed amount after investigation and 
review by the Company, the Customer may file an appropriate complaint with the Florida 
Public Service Commission. The address of the Commission is: 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 4 13-6600 

2.11 Taxes 

State and local sales, use and similar taxes or regulatory fees and assessments are billed as 
separate items and are not included in the quoted rates for service. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

3.1. Z The Customer’s monthly usage charges for the Company’s services are based upon the 
total number of minutes the Customer uses and the service options to which the Customer 
subscribes. Chargeable time begins at the time a connection is established (ie. when 
two-way communications is possible), and ends when a party terminates the connection. 

3-1.2 No charges apply if a connection is not completed. 

3.1.3 For billing purposes, all Calls are rounded up to the nearest minute and billed in 
increments of one minute. The minimum Call duration is 1 minute for a connected Call. 

3-1.4 Where applicable, charges will be rounded up to the nearest penny. 

3.1.5 Usage begins when a connection is established (Le. when two-way communication is 
possible). A Call is terminated when the calling or called party terminates the 
connection. 

3.2 Start of Billing 

For billing purposes, the start of service is the day following acceptance by the Customer of the 
Company’s service or equipment. The end of service date is the last day after receipt by the 
Company of notification of cancellation as described in Section 2.6.1 of this tariff. 
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SECTION 3 - DESCFUPTION OF SERVICE (Cont’d) 

3.3 Calculation of Distance 

3.3.1 Where applicable, usage charges for all mileage sensitive products are based on the 
airline distance between rate centers associated with the originating and terminating 
points of the Call. 

3.3.2 Where applicable, the airline mileage between rate centers is detennined by applying a 
formula to the vertical and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers that are produced by Bell Communications 
Research in their MA-NXX V&H Coordinates Tape and Bell’s NECA Tariff No. 4. 

3.4 Minimum Call Completion Rate 

The Customer can expect a call completion rate of at least 97% per 100 Calls attempted during 
peak use periods for all services. 
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d) 

3.5 Service Offerings 

The Company offers interexchange telecommunications services. The Customer’s total monthly 
use of the Company’s service is charged at the applicable rates per minute set forth herein, in 
addition to any monthly service charges. None of the service offerings are time-of-day sensitive. 

3.5.1 Leased Line Service 

A leased line is a private, dedicated point-to-point connection between a Company POP 
and another point on the Company’s fiber-optic network specified by the Customer. 
Leased line service is provided to Customers on a statewide basis, based upon the 
location of the Company’s facilities, with transmission speeds of either DS1 (1.5444 
Mbps), DS3 (44.736 Mbps), OC3 (155,52 Mbps), OC12 (622.08 Mbps) and OC48 
(2,488.32 Mbps). A local access line may be necessary to connect the Customer network 
or premise with the Company POP. This local access line may be provided to the 
Customer by the Customer’s local exchange carrier. 

3.6 Miscellaneous Services 

3.6.1 Order Change 

An Order Change is a change in the Customer’s service requested subsequent to 
installation. 

3.6.2 Bad Check Charge 

If payment for Service is made by a check, draft, or similar instrument (coIlectively 
“Check”) that is returned to the Company unpaid by a bank or another financial 
institution for any reason, the Company will bill the Customer a returned check charge. 
In addition, the Customer may be required to replace the returned Check with a payment 
in cash or equivalent to cash, such as cashier’s check, certified check or money order. 

3.6.3 Reconnection 

Reconnection charges occw where service to an existing Customer has been discontinued 
for proper cause, and the Customer desires to resume service with the Company. Where 
a Customer desires reconnection, the Customer will be charged a fee to cover the cost to 
the Company of restoring service to the Customer. 
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4.1 Leased Line Service 

4.1.1 Nonrecurring Charges 

Transmission 
Speed 
DS 1 
DS3 
OC3 
o c 1 2  

Installation 
$300.00 
$750.00 
$1,500.00 

$6,000.00 

Note: The foregoing rates represent a one time installation charge associated with the 
Service. 

4.1.2 Recurring Charges 

Transmission 
Speed 
DS 1 
DS3 
OC3 
oc12 

Duration of Contract (in months) 
- 12 - 36 - 60 
$0.4150 $0.3901 $0.3652 
$0.1780 $0.1673 $0.1566 
$0.0780 $0.0733 $0.0686 
$0.0432 $0.0406 $0.0380 

Note: The foregoing monthly rates are per DSO mile, based on V&H coordinates; local 
access charges may apply. 

4.1.3 Minimum Monthly Charges (per circuit) 

Transmission Speed 
DS 1 
DS3 
OC3 
oc12 

Minimum Monthly Charge 
$250 
$2,275 
$4,500 
$6,000 
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SECTION 4 - RATES AND CHARGES (Cont’d) 

1.2 Promotions 

From time to time, the Company may offer services or waive or vary service rates for 
promotional , market research or other similar business purposes. The Company will provide 
thirty (30) days prior notice to the Commission of all promotional offerings. 

3.3 Bad Check Charpe 

If payment for Service is made by a check, draft, or similar instrument (collectively “Check”) that 
is returned to the Company unpaid by a bank or another financial institution for any reason, the 
Company will bill the Customer twenty-five dollars ($25.00). In addition, the Customer may be 
required to replace the returned Check with a payment in cash or equivalent to cash, such as a 
cashier’s check, certified check or money order. 

4.3 Order Charce 

An Order Charge is a charge of forty dollars ($40.00) for a change in the customer’s service 
requested subsequent to installation. 

4.5 Reconnect Charge 

If service has been discontinued for proper cause, the Company will charge a fee of twenty-five 
dollars ($35.00) to defray the cost of restoring service to the Customer. 
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