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Legal Department 
Lisa S. Foshee 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0754 

September 28, 2001 

Mrs. Blanca S. Bayo 
Director, Division of the Commission Clerk 
and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 960786-B-TL (Section 271) 

Dear Ms. Bayo: 

Enclosed please find the original and fifteen copies of BellSouth 
Telecommunications, 1nc.k Notice of Filing with attached Affidavit of Alphonso J. 
Varner which we ask that you file in the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties by Federal Express as shown on the attached Certificate of Service. 

Sincerely , 

Lisa S. Foshee ( W  ] 

Enclosures 

cc: All Parties of Record 
Marshall M. Criser Ill 
Fred J. McCallum 



CERTIFICATE OF SERVICE 
DOCKET NO. 960786-8-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed by 

Federal Express this 28th day of September, 2001 to the following: 

Mr. Brian Sulmonetti (+) 
LDDS WorldCom Communications 
Suite 3200 
6 Concourse Parkway 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian,sulmonetti@)wcom.com 

Floyd R. Setf, Esq. (+) 
Messer Law Firm 
215 South Monroe Street 
Suite 701 
P.O. Box 1876 
Tallahassee, FL 32302-1 876 
Tel. No. (850) 222-0720 
Fax. No. (850) 2244359 
Represents LDDSIACSI 
&elf'@lawfla.com 

Vicki Gordon Kaufman (+) 
Joseph A. McGlothlin (+) 
McWhitter, Reeves, McGlothlin, 
Davidson, Rief & Bakas, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 

Represents FCCA 
Represents NewSouth 
Represents KMC 
Represents NuVox Comm. 
Represents ACCESS 
Represents XO 
Represents 2-Tel 
vkaufinan@mac-1aw.com 
jmcdothlin@mac-law.mm 

F a .  NO. (850) 222-5606 

Charles J. Beck 
ofiice of Public Counsel 
11 1 W. Madison Street 
Suite 812 
Tallahassee, FL 32399-1400 
Tel. No. (850) 488-9330 
Fax No. (850 4884992 
Beck.Charles@leg.state. flu 

Richard D. Mekon (+) 
Hopping Green Sams & Smith 
123 South Calhoun Street 
P.0, Box 6526 
Tallahassee, FL 32314 
Tel, No. (850) 222-7500 
Fax. No. (850) 224-8551 
Represents MCI, Rhythms 
RMelson@hgss.com 

Susan S. Masterton (+) 
Sprint Communications Co. 
Post OfFice Box 2214 (zip 32316-2214) 
131 3 Blair Stone Road 
Tallahassee, FL 32301 
Tel. (850) 599-1560 
Fax (850) 878-0777 
susan.masterton@mail. sprint.com 

Beth Keating, Staff Counsel 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-621 2 
Fax. No. (850) 413-6250 
b keatingapsc. state. fl .us 

Commission 



Scott Sapperstein 
Intermedia Comm., Inc. 
One Intermedia Way 

Tampa, Florida 33647-1752 
Tel. No. (813) 829-4093 
Fax. No. (813) 829-4923 
Sasapperstein@intemedia.com 

MCFLT-HQ3 

Rhonda P. Merritt 
AT&T 
'IO1 North Monroe Street 
suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6342 
Fax. No. (850) 425-6361 
rpmerritt@ATT.com 

James P. Lamoureux (+) 
Senior Attorney 
AT&T Communications of 
the Southern States, Inc. 

1200 Peachtree Street, N.E. 
Atlanta, GA 30309 
Tel. No. (404) 810-4196 

jlamoureux@att.com 
F ~ x  NO. (404) 877-7648 

Kenneth A. Hoffman, Esq. (+) 
Rutledge, Ecenia, Underwood, 
Pumell & Hoffman, P.A. 

215 South Monroe Street 
Suite 420 
P.O. Box 551 
Tallahassee, FL 32302 
TeI No. (850) 681-6788 
Fax. No. (850) 681-6515 
Represents TCG 
Represents US LEC 
Ken(Z)Reuphlaw.com 

John R. Marks, 111 
215 South Monroe Street 
Suite 130 
Tallahassee, FL 32301 
Tel. (850) 2223768 
Fax. (850) 561-0397 
Represents BellSouth 
JohnMGKMRI aw.com 

Kenneth S. Ruth 
Florida Director CWA 
21 80 West State Road 434 
Longwood, FL 32779 
Tel. (407) 772-0266 

Krutth@cwa-union.org 
Fax. (407) 772-251 6 

Marilyn H. Ash 
MGC Communications, Inc. 
3301 N. Buffalo Drive 
Las Vegas, NV 89129 
Tel. No. (702) 310-8461 
Fax. No, (702) 310-5689 

Rodney L. Joyce 
Shook, Hardy & Bacon, L.L.P. 
600 14th Street, N.W. 
Suite 800 
Washington, D.C. 20005-2004 
Tel. No. (202) 639-5602 
FEU. NO. (202) 783-4211 
joyce@sh b.com 
Represents Network Access Solutions 

Michael GrosdCharles Dudley (+) 
FCTA, Inc. 
246 E. 6th Avenue 
Suite 100 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

mgross@fcta.com 
F ~ x .  NO. (850) 681-9676 

Nanette Edwards 
ITCWettaCom 
4092 South Memorial Parkway 
Huntsville, AL 35802 
Tel. No. (256) 382-3856 

Represented by Hopping Law Firm 
F ~ x .  NO. (256) 382-3969 



Donna McNulty 
MCI WorldCom 
325 John Knox Road 
suite 105 
Tallahassee, FL 3230-1 31 
Tel. No. (850) 422-1254 
Fax. No. (850) 422-2586 
donna. mcnub@wcom .corn 

Network Access Solutions Corp. 
100 Carpenter Drive 
Suite 206 
Sterling, VA 20164 
Tel. No. (703) 742-7700 

Represented by Shook, Hardy & Bacon 
F a .  NO. (703) 742-7706 

Karen Camechis (+) 
Pennington Law Firm 
215 South Monroe Street 
2"d Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 

Represents Time Wamer 
Fax. NO. (850) 222-2126 

te@"ingtonlawfirm.com 

Rhythms Links, lnc. 
6933 South Revere Parkway 
Suite 100 
Englewood, CO 80112 
Tel. No. (303) 476-4200 
Represented by Hopping Law Firm 

Senjamin Fincher 
SptinVSprint-MeW 
3100 Cumberland Circle 
#802 
Atlanta,GA 30339 
Tel. No. (404) 649-5144 
Fax. No. (404) 649-5174 
Represented by Ervin Law Firm 

Carolyn Marek 
Time Wamer 
Regulatory Affairs, SE Region 
233 Bramerton Court 
Franklin, TN 37069 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
carolyn.marek@telecom.com 
Represented by Pennington Law Firm 
Represented by Parker Poe Adams 

James Fahrey 
ACSl 
131 National Business Parkway 
Annapolis Junction, MD 20701 
Represented by Messer Law Firm 

Matthew Feil (+) 
Florida Digital Network, Inc. 
390 North Orange Avenue 
suite 2000 
Orfando, FL 32804 
Tel. No. (407) 835-0460 
mfeil@fioridadigital. net 

Michael Sloan (+) 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W. 
Suite 300 
Washington, D.C. 2000741 16 
Tel. No. (202) 295-8458 

Represents FDN 
mcsloan@swidlaw.com 

F ~ x  NO. (202) 424-7645 

Katz, Kutter Law Firm (+) 
Charles J. PellegrinWatrick Wiggins 
106 E. College Avenue 
Tallahassee, FL 32301 
Tel. No. 850-224-9634 
Fax. No. 850-224-9634 
pkwiggins@katAaw .com 



Lori Reese 
vice President of Governmental Affairs 
NewSouth Communications 
Two Main Street 
Greenville, South Carolina 29609 
Tel. No. (864) 672-5177 

Ireese@newsouth.com 
Fax. NO. (864) 672-5040 

Genevieve Morelli 
Andrew M. Klein 
Kelley Drye & Warren LLP 
1200 19th Street, NW 
Suite 500 
Washington, DC 20036 
Represents KMC 

John D, McLaughlin, 3r. 
KMC Telecom 
1755 North Brown Road 
Lawtenceville, Georgia 30043 

Suzanne F. Summerlin, Esq. 
131 1-8 Paul Russell Road 
suite 201 
Tallahassee, Florida 32301 
Tel. NO, (850) 6 ~ 2 2 8 8  
Fax. No. (850) 656-5589 
Represents IDS Telet" 

Henry C. Campen, Jr. (+) 
Parker, Poe, Adams & Bemstein, LLP 
P.O. Box 389 
First Union Capital Center 
150 Fayetteville Street Mall 
Suite 1400 
Raleigh, NC 276024389 
Tel. No. (919) 890-4145 
Fax. No. (919) 8344564 
Represents US LEC of Florida 
Represents NuVox Comm. 
Represents XO 
Represents Time Warner 

Catherine F. Boone 
Covad Communications Company 
10 Glenlake Parkway, Suite 650 
Atlanta, Georgia 30328-3495 
Tel. No. (678) 222-3466 
Fax. No. (678) 320-0004 
cboone@covad.com 

Bruce Culpepper, Esq. 
Akerman, Sentem & Eidson 
301 South Bronough Street 
suite 200 
Post Office Box 10555 
Tallahassee, FL 32302-2555 
Attys. for AT&T 

Mark D, Baxter 
Stone & Baxter, LLP 
557 Mulberry Street 
Suite 1111 
Macon, Georgia 31201-8256 
Represents ACCESS 

Dana Shafkr 
XO Communications, Inc. 
105 Molloy Street, Suite 300 
Nashville, Tennessee 37201-231 5 
Tel. (615) 777-7700 
Fax. (615) 345-1564 
dana.shaffer@xo.com 
Represented by Parker Poe Adams 

Peggy Rubino 
2-Tel Communications, Inc. 
601 South Harbor Island Boulevard 
Suite 220 
Tampa, Florida 33602 

Lisa S. Foshee [@) 

(+) Signed Protective Agreement 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth 
Telecommunications, I n c h  entry into 1 Docket No. 960786-B-TL 
interLATA services pursuant to Section 
27 1 of the Federal Telecommunications 

) 

) 
) 

Act of 1996. ) 
1 Filed: September 28,2001 

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of July 2001. The Affidavit and the accompanying attachments describe 

the performance data and explain the conclusions that can be drawn from it. 

Respectfully submitted this 28th day of September 2001. 

BELL SOUTH TELECOMMUNICATIONS, INC. 

NANCY B. WHITE 

c/o Nancy sims 
JAMES MEZA I11 

150 South Monroe Street, Suite 400 
Tallahassee, FL 323 0 1 
(305) 347-5561 

406732 

FRED MCCALLUM- ’ 
E. EARL EDENFIELD JR. 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0763 



Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED SEPTEMBER 28,2001 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Poticy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001, 

I I .  PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of July 

2001. Exhibit July PM Data and Attachments 1 B though 36 that 

accompany this filing describe the data and explain the conclusions that 

can be drawn from it. 



Exhibit July PM Data 
Attachment 1B 
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BellSouth Monthly State Summary 
Florida, July 2001 
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Exhibit Allachment July PM Oata 16 
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BellSouth Monthly State Summary 
Florida, July 2001 
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A 1  106 

>= 85% win 36 hrs 
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A 1  131 0 - 9  Resrdence/FL(%) >= 85% w in 36 hfS 97 86% 374 YES 
A t  132 0-9 Business/FL(%) >- 8546 w In 36 hn 99 034; 41 1 YES 
A 1  133 0 - 9  Design (Specials)/FL(%) >= 85% w m 36 hrs 96 0090 50 YES 
A 1  134 0-9 PBwFL(%) >= 85% w in 36 hrs lM).OO% 25 YES 
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0-1 1 BusinesslFLph) 
0-1 1 Desiqn (Spcrals)lFL(%) 

0.1 1 Centrex/FL(%) 
0 - 1  1 PBWFL(%) 
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A 1  1 8 1  >= 95% 9540% I 14,684 YES I A i  182 >= 95% 90 50% I 1,884 NO 
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Exhibit July PM Data 
Attachment 1 B 
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BellSouth Monthly State Summary 
Florida, July 2001 
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Exhibit July PM Oata 
Attachment 1 B 
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BellSouth Monthly State Summary 
Florida, July 2001 
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Centrex 
Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

Res 
Bus 

Design 
PBX 

Centrex 
ISDN 

A 2 6 1  P-2 Residence/FL(hours) 
A 2 8 2  P-2 Business/FL(hours) 

P-2 Design (Specials)/FL(hours) A 2 8 3  
P-2 PBWFL(hours) A 2 8 4  
P-2 Centrex/FL(hwrs) A 2 8 5  

A 2 8 6  P-2 ISDN/FL(hours) 

Diagnostic Diagnostic Diagnostic 
Diagnostic 

Diagnostic Diagnostic 
Diagnos t IC Diagnostic 
Diagnostic Diagnostc 
DiagnostK: Diagnostic 

P-2 BusinesslFL(%) 
P-2 ResidencelFL(Y0) A 2 9  1 

A 2 9 2  
A 2 9 3  P-2 Design (Specials)/FL(%) 
A 2 9 4  
A 2 9 5  

P-2 P3WFL(%) 
P-2 Centrex/FL(%) 

A 2 9 6  P-2 ISDN/FL(%) 

95% D =  48 hrs 69 23yo 13 NO 

95% >= 48 his 
95% >= 48 hrs 85 71% 7 NO 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

Diagnosttc 91 38% 
P-2 Business/FL(%) 87 50% 

A 2 1 0 1  
Diagnostic A 2 1 0 2  

A 2 1 0 3  P-2 Design (Specials)/FL(%) Diagnostic 

P-2 Residence/FL(%) 116 DiaQnOStiC 
Diagnostic 16 
Diaqnostic 
Diagnostic 

09/28/2001 

A 2  I 0 4  P-2 PBWFL(S0) 

Page 4 of 46 

Diagnostic 



Exhibil July PM Oala 
Attachment 18 

P-5 
P-5 
P-5 
P-5 
P-5 
P-5 

A 2 1 0 5  
A 2  106 

Restdencek t 0 circuitslDispatchlFL( hours) 
ResidenceklO circuiblNon-Dispatch/fyhours) 
Residence/>=lO circuitslDispatcWFL(h0urs) 
Residence/>=lO circuits/Non-Dispatch/FL(hours) 
BusinessklO circuitslDispatch/FL(hours) 
Businessld 0 circuils/Non-DispalcML(hours) 

A 2 1 1  1 1  1 
A 2 1 1  1 1 2  
A 2 1 1  1 2 1  
A 2 1 1 1 2 2  
A 2 1 1 2 1 1  
A 2 1 1 2 1 2  
A 2  1 1 2 2 1  
A 2  11 2 2 2  
A 2 1 1  3 1  1 
A 2 1 1 3 1 2  
A 2 1 1 3 2 1  
A 2  11 3 2 2  
A 2 1 1 4 1  1 
A 2 1 1  4 1 2  
A 2 1 1  4 2 1  
A 2 1 1 4 2 2  
A 2 1 1 5 1  1 
A 2 1 1 5 1 2  
A 2  11 52.1 
A 2  11 5 2 2  
A 2 1 1 6 1 1  
A211.612 
A 2 1 1  6 2  1 
A 2 1 1 6 2 2  

A 2 1 2 1  1 1  
A 2 1 2 1  1 2  
A 2 1 2 1 2 1  
A 2 12 1 2 2  
A 2 1 2 2 1  1 
A 2  122 1 2  
A 2 1 2 2 2 1  
A 2  1 2 2 2 2  
A 2 1 2 3 1  1 
A 2  123 1 2  
A 2 1 2 3 2 1  
A 2 1 2 3 2 2  
A 2 1 2 4 1 1  
A 2  124 1 2  
A 2  I 2 4 2  7 
A 2 1 2 4 2 2  
A 2 1 2 5 1 1  
A 2  125 1 2  
A 2  1 2 5 2  1 
A 2 1 2 5 2 2  
A 2 1 2 6 1  1 
A 2  126 1 2  
A 2 1 2 6 2 1  
A 2 1 2 6 2 2  

A 2 1 4 1  1 1  
A 2 1 4 1  1 2  
A 2  14 1 2  1 
A 2  14 1 2 2  
A 2 1 4 2 1  1 
A 2  14 2 1 2  

BellSouth Monthly State Summary 
Florida, July 2001 

P-2 ]Cenlrex/FL(Sb) 
P-2 IISDN/FL(%) I 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 

Res 
Res 
Res 
Res 
Bus 
8us 
Bus 
Bus 

Design 
Design 
Design 
Design 

PBX 
PBX 
PBX 
PBX 

Centrex 
Cenlrex 
Centrex 
Centrex 

ISDN 
ISON 
ISDN 
lSDN 

Res 
Res 
Res 
Res 
Bus 
Bus 
BUS 
Bus 

Design 
Design 
Design 
Design 

PBX 
PBX 
PBX 
PBX 

Cenlrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

Res 
Res 
Res 
Res 
Bus 
Bus 

BST BST CLEC CLEC Standard Stftndad 
Mwcure Volume Measure Volume Devletlon Error ZScore Equlty 

09/28/2001 Page 5 01 46 



Exhibit July PM Data 
Attachmenl 113 

8 76 204 I 0 00 2 24775 1760395 
110 13 I 0 63 1 1297 134596 

I A P M  ??W I AS7 736 

A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A.2 
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  

04978 YES 
03492 YES 

A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  
A 2  

. ." .,- 
85 26 
0.00 

1 4 2 2 1  
1 4 2 2 2  
1 4 3 1  1 
14.3 1 2  
1 4 3 2 1  
1 4 3 2 2  
144 1 1  
14.4 1 2  
1 4 4 2 1  
1 4 4 2 2  
1451 1 
1 4 5 1 2  
1 4 5 2 1  
1 4 5 2 2  
1 4 6 1  1 
1 4 6 1 2  
1 4 6 2 1  
1 4 6 2 2  

-,. -. .-. --- I 
30 345 456 
1 0 000 

1 5 1 1 1  
151 1 2  
1 5 1 2 1  
15 1 2 2  
1 5 2 1 1  
1 5 2 1 2  
1 5 2 2 1  
1 5 2 2 2  
1531 1 
153 1 2  
1 5 3 2 1  
1 5 3 2 2  
1 5 4 1  1 
154 1 2  
1 5 4 2 1  
1 5 4 2 2  
1 5 5 1  1 
1 5 5 1 2  
1 5 5 2 1  
1 5 5 2 2  
1561 1 
1 5 6 1 2  
1 5 6 2 1  
1 5 6 2 2  

47 35 
530 
004 
0 65 

A 2  17 1 1 1 
A 2 1 7 1  12 
A 2 1 7 1 2 1  
A 2  17 1 2 2  
A 2 1 7 2 1  1 
A 2 1 7 2 1 2  
A 2 1 7 2 2 1  
A 2.17 2 2 2 
A 2 1 7 3 1 1  
A 2  1731 2 
A 2 1 7 3 2 1  
A 2 1 7 3 2 2  
A 2 1 7 4 1  1 
A 2  174 1 2  
A 2  1 7 4 2  1 

46 2 08 6 150359 6526443 06937 YES 
250 6 86 2 28090 w w 1 3  -00780 YES 
2 0 050 

R4 19 48 1 0262 0 2 e m  -714194 NO 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I 

Analog 

Bus 
Bus 

Design 
Design 
Design 
Design 
PBX 
PBX 
PBX 
PBX 

Cenlrex 
Cenlrex 
Cenlrex 
Centrex 
lSDN 
ISDN 
ISDN 
ISDN 

Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnas tic 
Diagnostic 
DiagnostK: 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostlc 
Diagnoslc 
Diagnossc 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostc 
Diagnoslc 
Diagnoslic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 

EST EST CLEC CLEC Standard Stendad 
Meesum V d u m  Measure Volume Dsvletlon Error ZScore Equity 

09/28/200 1 Page 6 Of 46 



Exhibit July PM Data 
Attachment 16 

A 2  1 7 4 2 2  
A 2 1 7 5 1  I 
A 2 1 7 5 1 2  
A 2 1 7 5 2 1  
A 2  1 7 5 2 2  
A 2 1 7 6 1  1 
A 2  17 6 1 2 
A 2 1 7 6 2 1  
A 2 1 7 6 2 2  

A 2 1 8 1  1 1  
A 2 1 8 1  1 2  
A 2  18 1 2  1 
A 2 1 8 1 2 2  
A 2  182 1 1  
A 2  182 1 2  
A 2 1 8 2 2 1  
A 2  1 8 2 2 2  
A 2 1 8 3 1  1 
A 2 1 8 3 1 2  
A 2 1 8 3 2 1  
A 2 1 8 3 2 2  
A 2 1 8 4 1 1  
A 2 164 1 2  
A 2 1 8 4 2 1  
A 2 1 8 4 2 2  
A 2 1 8 5 1  1 
A 2  1 8 5 1 2  
A 2 1 8 5 2 1  
A 2 1 8 5 2 2  
A 2 1 8 6 1 1  
A 2  18 6 1 2  
A 2 1 8 6 2 1  
A Z  1 8 6 2 2  

A 2 1 9 1  1 1  
A 2 1 9 1 1 2  
A 2 1 9  1 2 1  
A 2 1 9 1 2 2  
A 2 1 9 2 1  1 
A 2 1 9 2 1 2  
A 2  1922.1 
A 2 1 9 2 2 2  
A 2 1 9 3 1  1 
A 2  193 1 2  
A.2 19 3 2 1 
A 2  1 9 3 2 2  
A 2 1 9 4 1 1  
A 2 1 9 4 1 2  
A 2  I 9 4 2  1 
A 2 1 9 4 2 2  
A 2 1 9 5 1 1  
A 2  195 1 2  
A 2  19 5 2  1 
A 2  19522  
A 2 1 9 6 1  1 
A 2  196 1 2  
A 2 1 9 6 2 1  
A 2  1 9 6 2 2  

BellSouth Monthly State Summary 
Florida, Jury 2001 Bbnchmark I 

Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostw: 
Diagnostrc 
Diagnosttc 
Diagnostic 
Diagnosttc 
Diagnostc 

Diagnostic 
Diagnostc 
Diagnoslw: 
Diagnostic 
Diagnostc 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostc 
DiagnosW 
Diagnostw: 
Diagnosttc 
Diagnostic 
Oiagnosllc 
OiagnostK: 
Diagnastrc 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosk 
Diagnostic 
Dlagnos tic 

Diagnostc 
DiagnostK: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostw: 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnwtic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Yearum Volume Measure Volumc Devlatlon Error ZScore Equlty 

Page 7 01 46 



Exhibit July PM Data 
Altachmenl 1 B 

A 2 2 1  1 1  1 
A 2 2 1  1 1 2  
A 2 2 1  1 2 1  
A 2 2 1  1 2 2  
A 2 2 1 2 1 1  
A 2 2 1 2 1 2  
A 2 2 1 2 2 1  
A.2 21 2 2 2 
A 2 2 1  3 1  1 
A 2 2 1  3 1  2 
A 2 2 1  3 2  1 
A 2 2 1  3 2 2  
A 2 2 1 4 1  1 
A 2 2 1 4 1 2  
A 2 2 1  4 2  1 
A 2 2 1  4 2 2  
A 2 2 1 5 1 1  
A 2 2 1 5 1 2  
A 2 2 1  5 2  1 
A 2 2 1  5 2 2  
A 2 2 1  6 1  1 
A 2 2 1  6 1 2  
A 2 2 1 6 2 1  
A 2 2 1  6 2 2  

A 2 2 2 1  1 1  
A 2 2 2 1  1 2  
A22212.1 
A 2 2 2 1 2 2  
A 2 2 2 2 1  1 
A 2 2 2 2  1 2  
A 2 2 2 2 2 1  
A 2.22 2 2 2 
A 2 2 2 3 1  1 
A 2 2 2 3 1 2  
A 2 2 2 3 2  1 
A 2 2 2 3 2 2  
A 2 2 2 4 1  1 
A 2 2 2 4  1 2  
A 2 2 2 4 2 1  
A 2  22 4 2 2 
A 2 2 2 5  1 1  
A 2 2 2 5  1 2  
A 2 2 2 5 2 1  
A 2 22 5 2 2 
A 2 2 2 6 1  1 
A 2 22 6 1 2  
A 2 2 2 6 2 1  
A 2 22 6 2  2 

BellSouth Monthly State Summary 
F/orida, Jury 200 1 Benchmark/ BST BST CLEC CLEC Sinndard Standard 

Analog M O ~ E U ~  Volume W s u r e  Volume Devistlon Error ZScon Equlty 

Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnoslic 
Diagnoslic 
Diagnosttc 
Diagnostlc 
Diagnastw; 
Diagnoslic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostlc 
Diagnostic 
Diagnosuc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 

Diagnoslrc 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostc 
Diagnosllc 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

09/28/2001 
Page 8 of 46 



Exhibit July PM Data 
Aliachment 1 B 

A 2 2 3 3 1  1 
A 2 2 3 3 1 2  
A 2 2 3 3 2 1  
A 2 23 3 2 2  
A 2 2 3 4  1 1 
A 2 2 3 4  1 2  
A 2 2 3 4 2 1  
A 2 23 4 2 2 
A 2 2 3 5 1  1 
A 2 2 3 5 1 2  
A 2 2 3 5 2 1  
A 2  23 5 2 2  
A 2 2 3 6  1 1  
A 2 2 3 6  1 2  
A 2 2 3 6 2 1  
A 2 23.6 2 2 

A 2 2 4  1 1  
A.2 24 1 2 
A 2 2 4 2 1  
A 2 2 4 2 2  
A 2 2 4 3 1  
A 2 2 4 3 2  
A 2 2 4 4  1 
A 2 2 4 4 2  
A 2 2 4 5 1  
A 2 2 4 5 2  
A 2 2 4 6 1  
A 2 24.6 2 

A 2 2 5 1  1 1  
A 2 2 5 1  1 2  
A 2 2 5  1 2  1 
A 2 2 5 1 2 2  
A 2 2 5 2 1  1 
A 2 2 5 2  1 2  
A 2 2 5 2 2  1 
A 225 2 2 2 
A 2 2 5 3 1  1 
A 2 2 5 3 1  2 
A 2 2 5 3 2 1  
A 2 2 5 3 2 2  

A 3  
A 3  
A 3  
A 3  
A 3  
A 3  

1 1  
1 2  
21  
2 2  
3 1  
3 2  

A 3 1 4 1  
A 3 1 4 2  
A 3 1 5 1  
A 3 1 5 2  
A 3 1 6 1  
A 3 1 6 2  

BellSouth Monthly State Summary 
Florida, July 2001 Benchmrk / 

A ~ l a g  

Oiagnostc 
Diagnostic 
Oiagnostrc 
Diagnostic 
Diagnosk 
Diagnosllc 
Diagnostic 
Diagnask 
Diagnostic 
Diagnwtrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnosk 
Diagnostc 
Diagnos tlc 
Diagnostic 
Diagnostic 
Diagnostc 
Diagncsbc 
Diagnostc 
Diagnostc 
Diagnostc 

>= 95% 
>= 95% 
>= 954a 
>= 95% 
>= 95% 
>= 9596 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= %yo 

BST BST CLEC CLEC Standard Standard 
Measure Volume Mensure Volume Devlallon Error ZScon Equlty 

Resale - Malntenana end Repair I 

Customer Jmubh? Report Rate 

Res 
Res 
Bus 
Bus 

Destgn 
Design 

PBX 
PBX 

Centrex 
Centrex 

ISDN 
ISDN 

09/28/200 1 
Page 9 of 46 



Exhibit July PM Data 
Attachment I B 

A 3 2 1  1 
A 3 2 1 2  
A 3 2 2 1  
A 3 2 2 2  
A 3 2 3 1  
A 3 2 3 2  
A 3 2 4 1  
A 3 2 4 2  
A 3 2 5 1  
A 3 2 5 2  
A 3 2 6 1  
A 3 2 6 2  

A 3 3 1  1 
A 3 3 1 2  
A 3 3 2  1 
A 3 3 2 2  
A 3 3 3 1  
A 3 3 3 2  
A 3 3 4 1  
A 3 3 4 2  
A 3 3 5 1  
A 3 3 5 2  
A 3 3 6 1  
A.3 3.6 2 

A 3 4 1  1 
A 3 4 1 2  
A 3 4 2 1  
A 3 4 2 2  
A 3 4 3 1  
A 3 4 3 2  
A 3 4 4 1  
A 3 4 4 2  
A 3 4 5 1  
A 3 4 5 2  
A 3 4 6 1  
A 3 4 6 2  

A 3 5 1  1 
A 3 5 1 2  
A 3 5 2 1  
A 3 5 2 2  
A 3 5 3 1  
A 3 5 3 2  
A 3 5 4 1  
A 3 5 4 2  
A 3 5 5 1  
A 3 5 5 2  
A 3 5 6 1  
A 3 5 6 2  

A 4  1 

A 4.2 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmerkl 

Annlog 

Res 
Res 
Bus 
Bus 

Design 
Design 

PBX 
PBX 

Centfex 
Centrex 

ISDN 
ISDN 

Res 
Res 
BUS 
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

Res 
Res 
Bus 
Bus 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 

ISON 
ISDN 

Res 
Res 
Bus 
BUS 

Oesign 
Design 

PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

BST BST CLEC CLEC Standard Standard 
Mwsun Volumd Measure Volume Deviation Error ZScore Equity 

Resale - Bllllng I 
lnvolce Accumcy 

IB 1 IFL(%) BST - State I 9879% I $493,225,276 j 9 9 8 ~  I $10,792,601 - 
Mean T i m  to Dellver lnvolcea - CRE 

cB-2 IRegion(business days) 

1 000003 I 3233794 ] YES ] 

I 1 
BST - Region I 5 0 4  I t 347 I 1.763 w- YES ] 

09/28/200 1 Page 10 of 46 



Exhibit July PM Oaia 
Anachment 10 

8 1 1 1  
8 1  1 2  
0 1 1 3  
0 1  1 4  
8 1 1 5  
E l l 6  
E l l 7  
8 1 1 8  
0 1  1 9  
0 1  110 
0 1  111 
B 1  112 
E 1  113 
8 1  114 
6 1  115 

0 1  117 
a i  116 

6 1 2 1  
0 1 2 2  
0 1 2 3  
8 1 2 4  
0 1 2 5  
0 1 2 6  
8 1 2 7  
6 1 2 8  
0 1 2.9 
E1210 
8 1 2 1 1  

8 1 2 1 3  
8 1 2 1 4  
0 1 2 1 5  
0 1 2 1 6  
8 1 2 1 7  

e 1 2 1 2  

0 1 3 1  
8 1 3 2  
8 1 3 3  
8 1 3 4  
8 1 3 5  
0 1 3 6  
E 1 3 7  
B 1 3 8  
E 1 3 9  
E 1 3 1 0  
8 1 3 1 1  
8 1 3 1 2  
8 1 3 1 3  
8 1 3 1 4  
8 1 3 1 5  
8 1 3 1 6  
0 1 3 1 7  

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark! BST BST CLEC CLEC Standard Standard 

Annlog Measure Volume Measure Volume Deviation Error ZScon Equity 

Unbundled Network Elemnts - Ordering I 

Relect Interval - Mechenlzed 

Diagnostic 
DiagnostH: 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnastc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnus tic 
Diagnaslic 
Diagnoslic 
Diagnostic 
Diagnostx 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosttc 
Diagnostic 
Diagnost K: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnos t ic 

09/28/2001 Page 11 01 46 



Exhibit July PM Data 
Attachment 18 

0-8 
0-8 
0-8 

0 1 4 1  
8 1 4 2  
B 1 4 3  
€3 14.4 
0 1 4.5 
8 1 4 6  
0 1 4 7  
8.1 4 8  
0149 
01 4 10 
B 1.4 1 1  
81412 
81413 
81414 
81415 
81416 
81417 

0.1 51 
8 1 5 2  
8 1 5 3  
0 1 5 4  
8 1 5 5  
8 1 5 6  
8 1 5 7  
8 1 5 8  
61 59 
61510 
Bl5ll 
8 1.5 12 
B1513 
01514 
8 1 5  15 
61516 
81517 

0161 
B 1 6 2  
81 6 3  
8 1 6 4  
6 1 6 5  
0 1 6 6  
B 1 6 7  
0 1 6 8  
0 1 6 9  
81610 
81611 
B1612 
61613 
81614 
81615 
B16t6 
61617 

B181 
8 1 8 2  
8 1 8 3  
8184 
8185 

SWkh POrts/FL(%) 
Local Interoffice TransporUFL("/o) 
Loop t Port Combinatrons/FL(%) 

BellSouth Monthly State Summary 
Florida, July 2001 

0-8 ICombo Olher/FL(%) 
0-8 ~xDSL (ADSL. HOSL and UCL)/FL(%) 1 

Benchrrmrkl 
Analog 

D= 97% win 1 hr 
>= 97% win 1 hr 
D= 97Y0 w in 1 hr 
>- 97% W In 
>= 97% W it l  

>= 97% w in 

D- 97% win 
>= 97v0 w in 
>= 97% w in 
>= 97% w in 
>= 97Y0 w in 
>= 97% w in 
>= 97% win  
>= 97% win  
I= 97% w in 
I= 97% win 

>= 9748 W In 

>= 85% w in i 
>= 85% w in 2 

hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 

hrs 
hrs 

>= 85% w in 24 tirs 
>= 85% win  24 hrs 
>- 85% w in 24 hrs 
>= 85Y0 w in 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win  24 hrs 
>= 85% w in 24 hrs 
>= 85Y0 w in 24 hrs 
>= 85% win 24 hrs 
>= 8590 w in 24 hrs 
>= 85% w in 24 hrs 
I- 85% w in 24 hrs 
>= 859'0 w in 24 hrs 
>= 85% w in 24 hrs 

>= 85% win 18 his 
I= 8590 w in 18 hrs 

>= 85% win 18 hrs 
>= 85Y0 win  18 hrs 
>- 85% w in 18 hrs 
>= 85% win  18 hrs 
>= 85% w in 18 hrs 
>= 85% win  18 hrs 
>= 85% w in 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 h n  
>= 85% w m 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 

>= 85% W in 18 h n  

>= 85% win 24 hrs 
r= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% w in 24 hrs 
>= 85% win 24 hrs 

BST BST CLEC CLEC Standard Standard 
W s u r e  Volume Measure Volume Devlatlon Error ZScore Equity 

09/28/200 1 Page 12 of 46 



E xhibil Anachmenl July PM Data 1B 

BellSouth Monthly State Summary 
Flarida, July 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog W s u m  Volume Mesoure Volume Dsvlation Error ZScore Equity 

>= 95% w in 3 hrs 
>= 95% w in 3 his 
>= 95% w in 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 

>= 95% w tn 3 hrs 

>= 95% w in 3 hrs 

>= 9570 w in 3 his 
>= 95Y0 w in 3 hrs 
>= 95% win 3 hrs 

>= 9570 win 3 hrs 
>= 9596 w in 3 hrs 
>= 95% w in  3 hrs 

8 1 9 1  
B 1 9 2  
8 1 9 3  
B 1 9 4  
8 1 9 5  
81 9 6  
8 1 9 7  
8 1 9 8  
8 1 9 9  
8 1 9 1 0  
0 1 9 1 1  
8 1 9 1 2  
8 1 9 1 3  

8 1 9 1 5  
6 1 9 1 6  
0 1 9 1 7  

>= 95% tn 3 hn 

>= %"/o W In 3 hrs 

>= 9590 W in 3 hrs 

0 1 9 1 4  W =  95% w in3 h n  

8 1 1 0 1  
B 1 1 0 2  
8 1 10.3 
B 1 1 0 4  
B 1  105 
8 1  106 
01  107 
8 1  108 
8 1  109 
B 1 10 10 
B 1  1011 
81 1012 
81  1013 
B 1 10 14 
B 1  1015 
8 1  1016 
B 1  1017 

>= 85% w in 36 hrs 
>= 85% W In 36 hrs 
>= 85% win 36 hrs 

>= 85% win 36 hrs 

>= 85% w in 36 hrs 

>= 8570 w in 36 hrs 
>= 85% w m 36 hrs 
$>= 8570 w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 his 

>= 859& win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 

>= 65% w In 36 hE 

>= 8590 w in 36 h n  

>= 85% W In 36 h E  

>= 85% W In36 h n  

B 1  11 1 >= 85Y0 w in 18 hrs 
B 1  112 
81  113 
B 1  114 
8 1 1 1 5  

B 1  117 
B 1  118 
B 1  119 

>= 85% w in 18 hrS 
>= 85% w In 16 his 
>= 8590 W In 16 his 
>= 85% w ,n 18 hrs 
2; 65Y0 w in 18 hrs 

>= 85% w in 1 6 hrs 
>= 85% win 18 hrs 

B 1  116 
>= 65% W in 1 6 hrS 

8 1  11 10 >= 85% W in 18 his 
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Exhikl July PM Daia 
Atiachment 16 

0 - 1  1 ~ 

0 - 1  1 
0- 1 1 
0 - 1  1 

BellSouth Monthly State Summary 
Florida, July 200 1 

Other Design/FL(%) 
Other Nor-DesigrdFL(%) 
INP StandalondFL(9’o) 
LNP Standalone/FL(%) 

Benchmark/ BSf BST CLEC CLEC Standard Standard 
Analog Yea8ure Volume Measure Vdume Devlatlon Error ZScon Equlty 

8 1  11 11 >= 85% W In 18 his 
B 1  11 12 >= 85% w in 18 his 97 47% 712 YES 
B 1 11.13 >= 85% win 18 hrs 9881% 1,088 YES 
8 1  11 14 >= 85% win 18 hrs 100 00% 54 YES 

9924% YES 1 1,054 

B 1 11 15 
B 111 16 

>= 859” win 18 hrs 
>= 85% win 18 his 

B 1 11.17 >= 85% Win 18 hrs 

8 1  131 
6 1  132 
B 1 1 3 3  
I31 134 
6 1  135 
6 1  136 
8 1  137 
6 1138  
8.1 139 
B11310 
B 1  1311 
B 1 13 12 
B 1 13 13 
I31 1314 
6 1 13 15 
6 1  1316 
8 1 13 17 

B 1  141 
61 142 
B 1  143 
B 1.144 
61 145 
81 146 
B 1  147 
B 1  148 
B 1  149 
B 1  1410 
B 1  1411 
8.1 14 12 
81  1413 
8 1 14 14 
B 1 14 15 
6 1  1416 
8 1  1417 

B 1.15 1 
B 1  152 
61  153 
B 1  154 
I31 155  
5 1  156 
61  157 
I31 158 
61 159 
6 1  1510 
61 1511 
6 1  1512 
6 1  1513 
0 1  1514 
61 1515 

>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
a= 85% win 36 his 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 

>= 95% 

>= 95% 

>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

2= 95% 

>= 95% 
>= 95% 
>= 9590 
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Exhrblt July PM Dah 
Attachment 18 

0-1 1 
0-1 1 
0-1 1 
0-1 1 
0-1 1 

BellSouth Monthly State Summary 
Florida, July 2007 

2W Analog Loop w/LNP Non-Design/FL(%) 
Other Design/FL(Yo) 
Other Non-DesigdFL(%) 
INP Slandalone/FL(%) 
LNP Slandalone/FL(%) 

-1 1 llNP SlandalondFL(9”) 
- 1 1 ILNP Standalona/FL(%) I 

B 1 16.1 
8 1  162 
B 1  163 
8 1  164 
B 1.16 5 
B 1  166 
B t  167 
B 1 1 6 8  
8.1 169 
B 1 16 10 
B 1  1611 
B 1  1612 
8 1 16 13 
B 1  1614 
8 1  1615 
8 1  1616 
B 1 16 17 

8 1  171 
B 1  172 
B 1  173 
B 1  174 
8 1  175 
B 1  176 
B 1  177 
8 1  178 
8 1  179 
B 1 17 10 
B 1.17 11 
8 1  1712 
B 1  1713 
Bl 1714 
8 1  1715 
8 1  1716 
6 1  1717 

B l l 8 l  
8 1  182 
B.1 183 
0 1  184 
8 1  185 
8 1  186 
B 1 1 8 7  
B 1  188 
8 1  189 
8 1  1810 
B 1  1811 
8 1  1812 
B.1 18 13 
81  1814 
6 1 18 15 
8 1  1816 
B 1 18 17 

Benchmark/ BST BST CLEC CLEC Standard Standard 
Analog Meaiure Volume Measure Volume Deviatlon Error ZScore Equity 

>= 95Yo 
>= 95% 

r= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
w= 9596 
>- 95% 
>= 95YO 
>= 9590 
>= 95% 
>= 95% 
2- 95% 
>= 95% 
>= 95% 
>- 95% 
>= 9570 

>= 95% 
>= 95% 
>= 95% 
>= 9596 
>= 9WO 
>= 95% 
>= 95% 
>= 9546 
>= 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 95% 
>= 95% 
2- 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 959b 
>= 95% 
>; 95% 
>= 95% 
>= 95% 
>= 95% 
>- 95% 
>= 95% 
>= 95% 

>= 95% 



Exhibil July PM Dala 
Attachment 18 

5 70 
2 99 

8 1  192 
8 1  1 9 3  
B t  194 
8 1  195  
B 1 1 9 6  
8 1  197 
8 1  198  
8 1  199 
8 1  1910 
8 1  1911 
8 1  1912 
8 1 19 13 
6 1 19 14 
81 1915 
B1 1916 
61 1917 

8 2 1 1 1 1  
82.1 1 1  2 
8 2 1  1 2 1  
8 2  1.1 2 2  
821 .21  1 
8 2 1 2 1 2  
8 2 1 2 2 1  
0 2  1 2 2 2  
8 2 1 3 1  1 
8 2 1 3 1 2  
8 2 1 3 1 3  
B 2 1 3 1 4  
8 2 1 3 2 1  
8 2  1 3 2 2  
8.2 1 3 2 3 
8 2 1  3 2 4  
8 2 1 4 1  1 
8 2 1 4 1 4  
8 2 1 4 2 1  
8 2 1 4 2 4  

8 2 1 5 3 2  
8 2 1 5 4 1  
8 2  1 5 4 2  
8 2 1 5 5 1  
8 2 1 5 5 2  
B 2 1 6 3 1  
8 2  1 6 3 2  
6 2 1 6 4 1  
8 2  1 6 4 2  
8 2 1 6 5 1  
8 2 1 6 5 2  
8 2 1 7 3 1  
0 2 1 7 3 2  
8 2 1 7 4 1  
8 2 1 7 4 2  
6 2 1 7 5 1  
8 2 1  7 5 2  
8 2 1 8 1 1  
8 2 1 8 1 2  

a 2 1 5 3 1  1.928 4 55 207 11 826 086493 13296 YES 
570 1893 

BellSouth Monthly State Summary 
Florida, July 2001 

18 07 
2 I6 

Benchmark/ BST EST CLEC CLEC Stendard Standard 
Analog Meaeure Volume kh4I8urO Volume Devlallon Error ZScon Equlty 

439 10 58 321 17316 127167 58899 YES 
526 4 254 

.= 957.3 
>= 9590 
>- 9570 
>= 95% 
>= 95% 
>= 959/0 
>r 95% 
>- 95% 
>= 954b 
>= 95% 
>= 95% 
>= 95So 
>= 95% 
w r  95% 
>= 95% 
>= 9590 

Unbundled Netwolk Element. - Provlelonlng 1 
RLB (POTS) 
RLB (POTS) 
RBB (POTS) 
RBB (POTS) 

DSlIDS3 
DSllDS3 
DSlJDS3 
DSlIDS3 

rb13 
RBB 
R&B 
R8B 
RBB 
RLB 
RBB 
RBB 

R&WD - DISP 
RBBBD - DISP 
RBmD - DiSp 
R&B&D - Disp 
ADSL to Retail 
ADSL to Retail 
ADS1 to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
LSDN - BRI 
ISDN - BRI 
lSDN - BRl 
ISDN - BRI 

ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL to Retail 

RBB - DISP 
R & 0  - DiSp 

1 1 1 1 1 1 1 

1030 I 4 4 4 1  1 I 16508 I 
1 1 1 1 1 

1 1 1 1 1 1 1 
408 I 70.634 I 475 I 105 I 6044 I 059022 I -1 1265 1 YES 
40.9 I 70,634 I 1 I 6044 I 1 1 
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Exhibit Juiy PM Data 
Attachment 1 8 

17 41 
13 54 

8.2 1 8 2  1 
8 2  1 8 2 2  
8 2 1 9 1 1  
8 2 1 9 1 4  
6 2 1 9 2 1  
8 2  1 9 2 4  
82.1 10 1 1 
8 2 1  1 0 1 2  
8 2 1  1 0 2 1  
8 2 1  1 0 2 2  
8 2 1  11 1 1  
8 2 1  11 1 4  
8 2 1  1 1 2 1  
6 2 1  1 1 2 4  
8 2 1  121 1 
8 2 1  1 2 1 2  
8 2 1  1 2 2 1  
8 2  1 1 2 2 2  
8 2 1  131 1 
8 2 1  1314 
8 2 1  1 3 2 1  
8 2  1 1 3 2 4  
8 2 1  141 1 
8 2 1 1 4 1 2  
8 2  1 1 4 2  1 
8 2  1 1 4 2 2  
8 2 1  151 1 
8 2 1 1 5 1 2  
8 2 1  1 5 2 1  
8 2 1  1 5 2 2  
8 2 1  161 1 
6 2  1 16 1 2 
8 2 1  1 6 2 1  
8 2 1  1 6 2 2  
8 2 1  171 1 
8 2 1  1 7 1 2  
0 2 1  1 7 2 1  
8 2 1  1 7 2 2  
8 2 1  181 1 
€5211812 
8 2 1  1 8 2 1  
E 2 1  1 8 2 2  
8 2 1 1 9 1 1  
8 2 1  1 9 1 2  
8 2 1  1 9 2 1  
8 2  1 I922 

I 

82 7 74 78 22 153 350374 27578 YES 
i e  i e  577 

BellSouth Monthly State Summary 
Florida, Jury 2001 Benchrnnrk I BST BST CLEC CLEC Standard Standard 

Analog W s u m  Volume Mennure Volume Dsvlrtlm Error ZScore Equity 

R&B - DISp 
RLB ~ Disp 

RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

R&3 - DISP 
RBB - DISP 
R&B - D I S ~  
A&B - DISP 

R&B (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R&B - DISP 
R&B. DISP 
RCLB - DiSp 
RLB - DISP 

RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&8 (POTS) excl SB Or 

Design 
Design 
Design 
Design 
R&B 
RbB 
R&B 
R&B 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R8B (POTS) 
RbB (POTS) 
RhB (POTS) 
R&B (POTS) 
R&B (POTS) 

Digital Loop < OS1 
Digltal Loop < OS1 
Digital Loop < DS1 
Digital Loop < DSl 
Digital LOOP D= DSl 
Dlgltal Loop >= DS1 
Digital Loop >= DSt 
Digilal Loop >= DS1 

Onjer Completion Interval wllhin XdSyS 
P-4 
P-4 

14 days 1100 I 1 YES xOSL (ADSL, HDSL and UCL) Loop wth Conditioning/<6 circuia/Dispatcn/FL(days) 
ixDSL (ADSL, HDSL and UCL) Loop w/o Conditioningl<6 circuits/Dispalch/FL(days) YES 7 days 4 5 1  I 206 8 2 2  1 

8 2 2 2  

8 2 3 1 1 1  
8 2 3 1 1 2  
8 2 3 1  1 3  
8 2 3 1 2 1  
8 2 3 1 2 2  
8 2 3 1 2 3  
6 2 3 2 1  1 
B 2 3 2 1 2  
8 2 3 2 1 3  

R&B (POTS) 
R8B (POTS) 
R&B (POTS) 
RLB (POTS) 
RLB (POTS) 
R&B (POTS) 

D S l l  DS3 - lnlerollice 
DS11 DS3 ~ lnterolfice 
DS1/ DS3 - lnlerofflce 

09/28/2001 
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Exhibit July PM Data 
Atlachmenl 18 

000 
14 00 
0 0 0  
nnn 

BellSouth Monthly State Summary 
Florida, July 200 1 

0 
7 32 00 2 NO 6583 527798 -34104 
0 000 0 YES 
n n nn n YES 

0 2 3 2 2 1  
B 2 3 2 2 2  
B 2.3 2 2 3 
8 2 3 3 1  1 
B 2 3 3 1 2  
0 2 3.3 1 3 
8.2 3 3 2 1 
8 2 3 3 2 2  
8 2 3 3 2 3  
8 2 3 4  1 1  
8 2 3 4 1 2  
8 2 3 4 1 3  
8 2 3 4 2 1  
8 2 3 4 2 2  
0 2 3 4 2 3  
8 2 3 5 1  1 
8 2 3 5 1 2  
8 2 3 5 1 3  
0 2 3 5 2 1  
0 2 3 5 2 2  
6 2 3 5 2 3  
8 2 3 6 1  1 
B 2 3.6 1 2 
B 2 3 6 1 3  
B 2 3 6 2  1 
B 2 . 3 6 2 2  
8 2 3 6 2 3  
8 2 3 7 1  1 
8 2 3 7 1 2  
8 2 3 7  1 3  
8 2 3 7 2  1 
0 2 3 7 2 2  
0 2 3 7 2 3  
8.2 3 8 1 1 
8 2 3 8  1 2  
8 2 3 8  1 3  
623821 
0 2 3 8 2 2  
8 2 3 8 2 3  
8 2 3 9 1  1 
8 2 3 9 1 2  
8 2 3 9 1  3 
0 2.3 9 2 1 
6 2 3 9 2 2  
8 2 3 9 2 3  
8 2 3 1 0 1  1 
6 2  3 10 1 2  
0 2  3 10 1 3 
8 2 3 1 0 2 1  
8 2 3 1 0 2 2  
8 2 3 1 0 2 3  
8 2 3 1 1  1 1  
8 2 3 1 1  1 2  
8 2 3 1 1  1 3  
8 2 3 1 1  2 1  
0 2 3 1 1 2 2  
8 2 3 1 1 2 3  
0 2 3 1 2 1  1 
8 2 3  12 1 2  
0 2 3 1 2  1 3  
623 122 1 

3890 
0 00 
15 21 
0 00 
n nn 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Yeasum Volume Mefasure Volume Devlatlon Error ZScore Equlty 

1 
TI2  800 1 1 38287 3031159 08066 YES 
0 0 00 0 YES 
29 000  0 31 236 YES 
0 
n 

DSI/ OS3 - Interoffice 
DS1/ DS3. Interoffice 
DS1/ 053 - Interoflice 

RLB 
RBB 
R&B 
R%B 
R80  
RBB 

RLB&D - DiSp 
R L M D  - OiSp 
R L M D  - Disp 
R&B&D - DiSp 
RBBBD - DiSp 
RBBBD - Disp 
AOSL 10 Retail 
ADSL 10 Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BR1 
ISON - BRI 
ISON. BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRL 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R&0 - DiSp 
RBB - DISP 
Rae - DISP 
RLB - Disp 
RBB - DISP 
RLB - Disp 

RLB (POTS) excl SB Or 
RbB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - D I S ~  

RQB - DISP 
RBB - OiSp 

RLB - DISP 
R&B - Disp 
RBB - Disp 

RLB (POTS) excl SB Or 
R&B (POTS) exclS8 Or 
RBB (POTS) excl SB Or 
R&3 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RLB - Disp 
RBB . D I S ~  
RBB - DISP 
RBB - DISP 

I I 

I 
I 1 1 I I 1 

I I I 
I I 1 

I I I I I I I 
I I I I 1 I 

1 
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Exhibit July PM Ddia 
Allachment 1 B 

8 2 3 1 2 2 2  
8 2  3 12 2 3 
82.3131 1 
8 2 3  13 1 2  
8 2 3 1 3 1  3 
6 2 3 1 3 2 1  
8 2 3 1 3 2 2  
B 2 3 1 3 2 3  
8 2 3 1 4 1  1 
8 2  3 14 1 2  
8 2 3 1 4 1 3  
8 2 3  142 1 
8 2 3 1 4 2 2  
8 2  3 14 2 3  
0 2 3 1 5 1  1 
8 2 3  15 1 2  
8 2 3 1 5 1 3  

9 2 3 1 5 2 2  
0 2 3 1 5 2 3  
8 2 3 1 6 1  1 
6 2 3 1 6 1 2  
6 2 3 1 6 1 3  
8 2 3 1 6 2 1  
82.3 1622  
8 2 3 1 6 2 3  
023.17 1 1  
0 2 3 1 7 1 2  
8 2 3 1 7 1 3  
82.3 172 1 
8 2 3 1722  
0 2  3 17 2 3 
8 2 3 1 8 1  1 
8 2 3 1 8 1 2  
8 2  3 18 1 3 
8 2 3 1 8 2 1  
8 2 3 1 8 2 2  
8 2 3 1 8 2 3  
8 2 3 1 9 1  1 
8 2 3 1 9 1 2  
8 2  3 19 1 3 
8 2 3 1 9 2 1  
0 2 3 1 9 2 2  
5 2 3 1 9 2 3  

e 2 3 15.2 1 

8 2 5 1  
8 2 5 2  
8 2 5 3  
8 2 5 4  
8 2 5 5  
8 2 5.6 
0 2 5 7  

8 2 5 9  
8 2 5 1 0  
8 2 5 1 1  
B 2 5 1 2  
6 2 5 1 3  
82514 
8 2 5  15 

82513  

BellSouth Monthly State Summary 
Florida, July 200 1 6ST BST CLEC CLEC Standard Standard 

h l b g  Mearure Volume Measure Volume Devlatlon Error ZScore Equity 
Benchmark I 

R I B  - Disp 
RaB - Dlsp 

RBB (POTS) excl SB Or 
R8B (POTS) excl S8 Or 
RB6 (POTS) excl SB Or 
R&8 (POTS) excl S8 Or 
R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 
Design 
Design 

RBB 
RB6 

R I B  
RBB 

R80 (POTS) 
R&B (POTS) 
RaB (POTS) 
RLB (POTS) 
RBB (POTS) 

R I B  (POTS) 

RLB (POTS) 
R&B (POTS) 
RLB (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Digital Loop < DS1 
Digital Loop c DS 1 
Digital Loop c DS 1 
Digital Loop c DSl 
Digital Loop c DSl 

Digital Loop r= DS1 
Digilal Loop >= DS1 
Digilal Loop >= DS1 
Digital Loop I= DS1 

RaB 

Ra0 

Ra6 (POTS) 

RaB (POTS) 

Digital Loop >= DSt 

Digrtal Loop >= DSi 

R68 (POTS) 
DS l l  OS3 - Interoffice 

RBB 
RBBBD - DiSp 

iSDN - BRI 
ADSL to Retail 

AOSL 10 Retail 
Ra8 - DISP 

RaB (POTS) excl SB Or 

RBB (POTS) excl SB Or 

FIB8 (POTS) excl SB Or 
Design 

RBB 

R&B - DiSp 

R&B - Disp 

09/28/200 1 
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Exhibit July PM Data 
Allachment 18 

8 2 5 1 6  P-2 INP (Standalone)/FL(%) 
8 2 5 1 7  P-2 LNP (Standalone)#L(%) 
8 2 5 1 8  P-2 Digital Loop < DSl/FL(%) 
8 2 5  19 P-2 Digital Loop >= DSl/FL(%) 

BellSouth Monthly State Summary 
Flurida, July 2001 

RBB (POTS) o 80% 739,870 
RBB (POTS) 0 80% 739.870 0 00% 4,000 000141 56730 YES 

YES Digitat Loop < DS1 1502% 1,272 844% 320 
Digatal Loop >= DSl 28.249b 131 64 77% 88 006205 -5a870 NO 

002234 29445 

CLEC CLEC Standard Standard Benchmark I BST BST 
Analog Yeasure Volume Measure Volume Deviation Error ZScore Equity 

B 2 6 1  
8 2 6 2  
8 2 6 3  
8.2 6 4 
8 2 6 5  
8 2 6 6  
0 2 6 7  
8 2 6 8  
8 2 6 9  
8 2 6  10 
8 2 6 1 1  
8 2 6  12 
8 2 6  13 
0 2 6  14 
8 2 6  15 
B 2 6  16 
8 2 6 1 7  
8 2 6 1 8  
0 2 6  19 

B 2 8  1 
8 2 8 2  
8 2 8 3  
8 2 8 4  
8 2 8 5  
8 2 8 6  
0 2 8 7  
8 2 8 8  
8289 
8 2 8 1 0  
8 2 8 1 1  
8 2 8 1 2  
0 2 8  13 
828 14 
8 2 8 1 5  
8 2 8 1 6  
8 2 8 1 7  
8 2 8 1 8  
8 2 8 1 9  

829 1 
8 2 9 2  
8 2 9 3  
8 2 9 4  
8 2 9 5  
8 2 9 6  
8 2 9 7  
8 2 9 8  
0 2 9 9  
0 2 9  10 
B 2 9 1 1  
8 2 9  12 
8 2 9  13 
8 2 9  14 

P-2 
P-2 lother DesignlFL(hours) 

[2W Analog Loop w/LNP Non-DesignlFL(hTn) 

Diagnostic 
Diagnostc 
Diagnosttc 
Diagnosllc 
Diagnosttc 
Dlagnmk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
OiagnostH: 
Diagnostc 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnmtw: 
Diagnastk 
Diagnostic 

w= 48 hrs 
r= 40 hrs 
>= 40 hE 
>= 48 hn 
>= 48 hrs 
>= 48 hrs 
>= 48 h n  
>= 48 h e  
r= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 h n  
>= 48 hrs 
>= 48 hrs 

>= 48 hrs 
>= 48 hrs 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
magnos tic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos I ic 
Diagnostic 
Diagnostic 
Diagnostic 

>= 48 hfS 
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Exhibil July PM Data 
Altachment I B 

"P-2 Other Non-Design/FL(hours) 
P-2 INP (Slandalone)lFL(hours) 
P-2 LNP (Slandalone)lFL{hwr) 
P-2 Digih1 Loop < DSlIFL(hwm) 
P-2 Digital Loop >= DSl/FL(hours) 

6 2 9  15 
8 2 9 1 6  
8 2 9 1 7  
8 2 9  18 
8.2 9 19 

8 2 1 0 1  
5 2  102 
8.2 103 
8.2 10 4 
8 2 1 0 5  
8 2  106 
0 2  107 
8 2  108 
8 2  109 
8 2  10 10 
B21011 
8 2  10 12 
6 2  10 13 
8 2  10 14 
82.10 15 
B 2  10 16 
8 2  10 17 
82 10 18 
8 2  10 19 

8211 1 

0 62% 
0 24% 
0 00% 
0 35% 

B 2  
6 2  
8 2  
8 2  
6 2  
0 2  
8 2  
8 2  
8 2  

324 YES 
417 YES 
I t  YES 

288 YES 

1 2  
1 3  
1 4  
1 5  
1 6  
1 7  
1 8  
1 9  
110 

P-7A 
P-7A 
P-7A 
P-7A 

6 2 1 1  11 
8 2  11 12 
8 2 1 1  13 
8 2 1 1  14 
8 2 1 1  15 
8 2  11 16 
8 2 1 1  17 
6 2  11.18 
8 2  11 19 

Time-Specific SLl/FL(%) 
Time-Specific SWFL(%) 
Non-Time Specific SLl/FL(%) 
Non-Time SpecifK: SWFL(%) 

B 2  12 1 
8 2  122 

96 46% 
99 52% 
100 00% 
99 3 1 0% 

8 2 1 3 1  
8 2  132 
0 2 1 3 3  
8 2  134 

324 YES 
417 YES 
11 YES 

288 YES 

8 2 1 4 1  
8 2  142 
8 2 1 4 3  
8 2  1 4 4  

P-7A 
P-7A 
P-7A 
P-7A 

BellSouth Monthly State Summary 
Florida, July 2001 

Time4pecific SLl/FL(%) 
Time-Specific SWFL(%) 
Non-Time Specifc SLI/FL(%) 
Non-Time Specllic SWFL(%) 

Benchmark/ 
Analog 

Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

95y0 >= 48 hrs 
95% >= 48 hrs 
9540 >= 48 hrs 
95Y0 >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
9590 >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

95% >= 48 hrs 
95Y0 >= 48 hrs 
95% >= 48 hrs 

95% r= 48 hrs 
959b >= 48 hrs 

959b >= 48 hrs 
95Y0 >= 48 hrs 

95% >= 48 his 

95% >= 48 hE 

95% >= 48 h S  

Diagnoslic 
Diagnoslw: 
Diagnostic 
Diagnosttc 
Oiagnosbc 
Diagnostw: 
OiagnostK: 
Diagnostlc 
Diagnwtic 
Diagnostic 
Diagncsttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 

.= 95% w in 15 min 
>= 95% win 15 min 

<= 5% 
<= 5% 
<= 5% 
<= 5% 

r= 95% w in 15 min 
>= 95% win 15 min 
5- 95% win 15 min 
>- 95% win 15 min 

BST BST CLEC CLEC Standard Standad 
Measure Volums MMrum Volume Devlatlon Error ZScore Equity 
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Exhibit July PM Data 
Attachment 18 

-PP-7A Time-Specik SLl/FL(%) 
P-7A Time-Spilic SL2/FL(%) 
P-7A Non-Time Specific SLl/FL(%) 
P-7A Non-lime S p l k  SL?/FL(CYD) 

8 2 1 5 1  
8 2  152 
8 2  153 
8 2  154 

8 2  16 1 
0 2  162 

8 2 1 7 1  3 
8 2 1 7 1 2  
0 2 1 7 2 1  
8 2 1 7 2 2  

8 2 1 8 1  1 1  
8 2 1 8 1  1 2  
8 2 1 8 1 2 1  
8 2  18 1 2 2  

6 2 1 8 2 1 2  
0 2  1 8 2 2  1 
8 2  1 8 2 2 2  
8 2 1 8 3 1 1  
82 18 3 1 2 
8 2 1 8 3 1 3  
8 2 1 8 3 1 4  
8 2 1 8 3 2 1  
8 2  1 8 3 2 2  

B 2  1 8 3 2 4  
8 2 1 8 4 1 1  
8 2  184 1 4  
8 2  1 8 4 2 1  
8 2 1 8 4 2 4  
8 2 1 8 5 1  1 
8 2  185 1 2  

8 2 1 8 5 2 2  
8 2 1 8 6 1 1  
B 2  186 1 2  
02186.21 
8 2  1 8 6 2 2  
8 2 1 8 7 1  1 
8 2  187 1 2  
8 2 1 8 7 2 1  
8 2 1 8 7 2 2  
8 2 1 8 8 1  1 
8 2 1 8 8 1 2  
8 2 18 8.2 1 
8 2  1 8 8 2 2  
8 2 1 8 9 1  1 
8 2  18 9 1 4 
8 2 1 8 9 2 1  
8 2 1 8 9 2 4  
8 2 1 8 1 0 1  t 
8 2  18 101 2 
82 18 102 1 
B 2  18 1022  

6 2  182 I 1 

~ 2 1 8 3 2 3  

8 2 1 8 5 2 1  

P-7C 
P-7C 
P-7C 
P-7C 

SellSouth Monthly State Summary 
Florida, July 2001 

UNE LOOP DesigdDispatCML{%) 
UNE Loop DesignMon-DispatchlFL(4b) 
UNE Loop N~-Desiqn/Dispatch/FLL4) 
UNE Loop Non-DesignlNon-DispatcWFL(S0) 

Benchmark I 
Analog 

EST 05t CLEC CLEC Standard Standard 
Manure Volume Measure Volume Devlatlon Error ZScore Equity 

<= 54b 
C= 590 
c= 5% 
<= 5% 

Diagnostic 
Diagnostic 

<= 550 
<= 5% 
C r  5% 
<= 5% 

RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

DSVDS3 
DSVDS3 
DSIIDS3 
DSl/DS3 

R8B 
RBB 
RBB 
RBB 
RBB 
R&B 
f11b 
RBB 

R&B&D - DFiP 
RBBBD - Dlsp 
R&B&D. Disp 
RBB&D - DiSp 
ADSL to Retail 
ADSL to Retail 
ADSL 10 Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN ~ BRI 

ADSL 10 Retaii 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 

RBB - DISP 
R&B - Disp 
R8B - DiSp 
R8B - DISP 

Ra8 (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
Ha0 (POTS) excl SB Or 

RBB - DISP 
RBB - DiSp 
RBB - DISP 
R&B - DISP 
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Exhibit July PM Data 
Attachmenl 18 

BellSouth Monthly State Summary 
Florida, July 2001 

821811  1 1  
821811  1 4  
821811  2 1  
B 2  18 11 2 4  
8 2 1 8 1 2 1  1 
B 2  18 12 1 2  
8 2 1 8 1 2 2 1  
8 2  18 1222  
8218.131 1 
8 2  18 131 4 
8 2  18 132 1 
8 2 1 8 1 3 2 4  
8 2 1 8 1 4 1  1 
8 2  18 14 1 2  
8 2 1 8 1 4 2 1  
8 2  18 1422  
8 2  18 15 1 1 
8 2  18 15 1 2  
8 2  18 152 1 
8 2  18 1522  
6 2 1 8 1 6 1  1 
8 2  18 16 1 2  
8 2  18 162 1 
8 2 1 8 1 6 2 2  
8 2  18 17 1 1  
8 2  18 17 1.2 
8 2  18 172 1 

6 2 1 8 1 8 1  1 
8 2  18.18 1 2  
B.2181821 
8 2  18 1822  
8 2 1 8 1 9 1  1 
8 2  18 19 1 2 
82 18 192 1 
8.2 18 19 2 2 

8 2  i a  17 2 2  

8 2 1 9 1  1 1  
8 2 1 9 1  1 2  
8 2  19 1 2  1 
El219122  
8 2 1 9 2 1  1 
8 2  192 1 2  
8 2  1922  1 
8 2  192 2 2  
8 2 1 9 3 1  1 
8 2 1 9 3 1  2 
8 2 1 9 3 1 3  
8 2 1 9 3 1 4  
8 2 1 9 3 2 1  
8 2  1 9 3 2 2  
8 2 1 9 3 2 3  
8 2  I 9 3 2 4  
8 2  194 1 1  
8 2  194 14  
6 2 1 9 4 2 1  
I3219424  
8 2 1 9 5 1 1  
8 2 1 9 5 1 2  
8 2  1952  1 

Banchmarktl 0ST BST CLEC CLEC Stendad Standard 
A ~ l o g  M M S U ~  Volume Measure Volume Deviation Error ZScore Equlty 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R6B (POTS) excl SB Or 
R&B (POTS) excl SB Or 

ABB - DiSp 
RLB - DiSp 
R&B - DISP 
R88 - D t ~ p  

RBB (POTS) excl SB Oi 
RaB (POTS) excl SB Or 
R&B (POTS) 8xcl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 

R&B 
RBB 

RBB 
RBB (POTS) 

~ a 0  

Rae (POTS) 
Rae (POTS) 
R&B (POTS) 
RBB (POTS) 
R&B (POTS) 
RLB (POTS) 
R&B (POTS) 

Digital Loop c OS1 
Digital Loop < OS1 
Digital Loop < OS1 
Digital Loop < OS1 
Digital Loop r= DSl 

Digilal Loop >= DS1 
Digital Loop >= DS1 

Digital LOOP >= DS1 

RBB (POTS) 
RBB (POTS) 
R&B (POTS) 
RBB (POTS) 

DSl/DS3 
DS11DS3 
DSllDS3 
DS llDS3 

RBB 
RBB 

RBB 
RLB 
RBB 

R68 

RBBBD ~ Disp 
RBBBD - DISP 
R & M D  - DISP 

RaB 

RaB 

RBB&D - DISQ 

ADSL 10 Retail 
ADSL 10 Retail 
ADSL to Retail 

09/28/2001 
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Exhibit July PM Data 
Attachment 1 8 

BellSouth Monthly State Summary 
Florida, July 2001 

8 2 1 9 5 2 2  
8 2 1 9 6 1  1 
8 2  196 1 2  
8 2  1962  1 
8 2 1 9 6 2 2  
8 2 1 9 7 1  1 
8 2  197 1 2  
8 2  1972  1 
8 2  1 9 7 2 2  
8 2 1 9 8 1 1  
8 2  198 1 2  
8 2  1982  1 
I 3219822  
8 2 1 9 9 1 1  
8 2 1 9 9 1 4  
8 2 1 9 9 2 1  
8 2 1 9 9 2 4  
8 2  19 10 1 1 
8 2  19 10 t 2 
8 2  19 102 1 
8 2  19 1022  
8 2 1 9 1 1  1 1  
B 2  19 11 1 4  
8 2  19 11 2 1 
8 2  19 11 2 4  
8 2 1 9 1 2 1  1 
8 2  19 12 1.2 
B 2 19 12 2.1 
8 2  19 1222  
8 2 1 9 1 3 1 1  
8 2 1 9 1 3 1 4  
I32 19 132 1 
8 2  19 1324 
8 2 1 9 1 4 1  1 
8 2  19 14 1 2 
8 2  19 14 2 1 
8 2  39 1422  
8 2 1 9 1 5 1  1 
8 2  19 15 1 2  
8 2  19 152 1 
82.19 15 2 2  
8 2  19 16 1 1  
8 2  19 16 1 2  
8 2  19 162 1 
6 2  19 1622  
6 2 1 9 1 7 1  1 
8 2  19 17 1 2  
8 2  19 172 1 
8 2  19 1722  
8 2 1 9 1 8 1  1 
8 2  19 18 1 2 
8 2 1 9 1 8 2 1  
8 2  19 18 2 2  
8 2 1 9 1 9 1  1 
8 2  19 19 1 2  
8 2  19 192 1 
8 2  19 1922  

CLEC CLEC Standard Standard Benchmark I EST BST 
Analog Msasum Volume Meesure Vdume Devletion Error ZScore Equlty 

ADSL lo Retail 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

AOSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL to Retail 

R6B - DSp 
R&B - DISP 
RBB - DISP 
RaB - OISP 

R&B (POTS) excl SB Or 
R&6 (POTS) excl SB Or 
RL8 (POTS) excl SI3 Or 
R88  (POTS) excl SB Or 

RBB - DiSp 
R&B ~ Disp 
R%B - DlSp 
RBB - OISP 

R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - DiSp 
RBB - DISP 
RLB - DISP 
RLB - OiSp 

RaB (POTS) excl SB Or 
Ra8 (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R8B (POTS) excl SB Or 

Design 
Design 
Design 
Design 

RaB 
Ra8 
R88 
RaB 

R&B (POTS) 
RLB (POTS) 
RLB (POTS) 
RLB (POTS) 
RhB (POTS) 
RBB (POTS) 
RLB (POTS) 
R6B (POTS) 

Digital Loop < OS1 
Digital Loop < DSl 
Digital Loop i DS1 
Digital Loop c DS1 
Digital Loop >= DSt 
Digital Loop >= OS1 
Digital LOOP >= DSt 
Digital LOOP >= DS 1 

Average Completion Notfoe Interval - Mechanlred 
-5 [Swtch PorlsklO circuits/Dispatch/FL(hours) R&B (POTS) 662 1 42.725 I I I 39237 I I I 
-5 ISvvltch PortsJdO circuilsMon-Dtspatchf L(hours) RBB (POTS) 150 1 497.006 I I 8558 1 

09/28/2001 
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Exhibit July PM Data 
Anachmenl 10 

35 47 
5 74 

BellSouth Monthly State Summary 
Florida, July 2001 

31 6 0 02 1 73684 7380020 04803 YES 
393 24 125 

1 

8 2 2 1  1 2  1 
8221.1 2 2  
8 2 2 1 2 1 1  
8 2 2 1  2.1 2 
8 2 2 1 2 2 1  
8 2 2 1 2 2 2  
822131.1 
8 2 2 1 3 1 2  
8 2 2 1  3 1  3 
8.2 21 3 1 4 
8 2 2 1  3 2  1 
6 2 2 1  3 2 2  
8 2 2 1  3 2 3  
8 2 2 1  3 2 4  
8 2 2 1 4 1 1  
8 2 2 1  4 1 4  
8 2 2 1 4 2  1 
8 2 2 1  4 2 4  
8 2 2 1 5 1 1  
8 2 2 1 5 1 2  
8 2 2 1  5 2 1  
8 2 2 1  5 2 2  
8 2 2 1 6 1  1 
6 2 2 1 6 1 2  
8.2 21 6 2 1 
8 2 2 1  6 2 2  
0 2 2 1 7 1  1 
8 2 2 1  7 1 2  
6 2 2 1 7 2 1  
8 2  21 7 2 2  
8 2 2 1 8 1  1 
8 2 2 1  8 1 2  
8 2.21 8 2 1 
8 2 2 1  8 2 2  
8221.9 1.1 
6 2 2 1 9 1 4  
8 2 2 1  9 2  1 
8 2 2 1  9 2 4  
8 2 2 1  101 1 
8 2 2 1  10 1 2  
6 2 2 1  102 1 
8 2 2 1  1 0 2 2  
8 2 2 1  11 1 1  
8 2 2 1  11 1 4  
6 2 2 1  11 2 1 
8 2 2 1  1124 
8 2 2 1  121 1 
8 2 2 1  12 1 2  
8 2 2 1  122 1 
8 2 2 1  1 2 2 2  
8 2 2 1  131 1 
6 2 2 1  1314 
8 2 2 1  1 3 2 1  
8 2 2 1  1324 
B 2 2 1  14 1 1 
8 2 2 1  14 1 2  
8221 1 4 2 1  
B 2 2 1  1 4 2 2  
8 2 2 1  151 1 
8 2 2 1  151 2 
6 2 2 1  1 5 2 1  

40 665 
2 56 555 21 642 
13.67 7 35 164 

’ 1480 13,392 

I 

Benchmark I BST EST CLEC CLEC Stnndard Standard 
Analog MMSII~ Volume Measure Volume Osvletlon Error ZScore Equlty 

RBB (POTS) 
R&6 (POTS) 

DS1/ DS3 - Inletoftice 
DS1/ DS3 - Interoffice 
DSI/ DS3 - lnterofftce 
DS1/ DS3 - lnteroffce 

RBB 
RBB 

RBB 
RBB 
R86 
RBB 
RBB 

RBB&D - DiSp 

RLBBD - Disp 
R L W D .  DISP 

RBB 

RaBaD - DISP 

AOSL to Retail 
ADSL to Retail 
ADSL to Relatl 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL Io Retail 
ADSL to Retail 
ADSL to Retail 

RBB - Disp 
RLB - DiSp 
RBB - Disp 
RLB - DISP 

RBB (POTS) excl SB Or 
AB8 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R a B .  D I S ~  
RaB. D I S ~  

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB ~ DISP 
RAE - DISP 

R&B - Disp 
RBB - D I S ~  
RLB - D I S ~  
RLB - DISP 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 

RBB 
RaB 

RaB 
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Exhibit July PM Daia 
Atlachment I 8  

6 62 42,725 
150 497,006 
7 56 269 
i nr  1* 

BellSouth Monthly State Summary 
Florida, July 2001 

39 237 
8 558 
23 030 
1 7 M  

8 2 2 1  1 5 2 2  
8 2 2 1  16 1 I 
8 2 2 1  16 1 2  
8.221 1 6 2 1  
8 2 21 16 2.2 
8 2 2 1  17 1.1 
8 2 2 1  1712 
8 2 2 1  1 7 2 1  
8 2 2 1  1 7 2 2  
0 2 2 1  18 1 1  
8 2 2 1  I 8  1 2  
8 2 2 1  1 6 2 1  
B 2.21 18 2 2 
8 2 2 1  191 1 
8 2 2 1  19 1 2  
8 2 2 1  192 1 
8 2 2 1  1 9 2 2  

I "V 

6 62 
150 
7.56 
I nc 

8 2 2 2 1  1 1  
8 2 2 2 1  1 2  
8 2 2 2 1 2 1  
8222 1 2 2  
0 2 2 2 2  1 1  
8 2 2 2 2 1 2  
8 2.22 2 2 1 
8 2 22 2 2 2 
8 2 2 2 3 1  1 
8 2 2 2 3  1 2  
8 2 2 2 3 1  3 
0 2 2 2 3 1 4  
8 2 2 2 3 2 1  
8 2 2 2 3 2 2  
0 2 22 3 2 3 
0.2 22 3 2 4 
8 2.22 4 1 1 
8 2 2 2 4  1 4  
8 2 2 2 4 2 1  
8 2 2 2  4 2 4 
8 2 2 2 5 1  1 
0 2 2 2 5 1 2  
8 2 22 5 2 1 
8 2 2 2 5 2 2  
8 2 2 2 6 1  1 
8 2 2 2 6 1 2  
8 2 2 2 6 2 1  
8 2 2 2 6 2 2  
8 2 2 2 7  1 1  
3 2 2 2 7 1 2  
0 2 2 2 7 2 1  
8 2 2 2 7 2 2  
8 2 2 2 8 3  1 
8 2 22 8 1 2 
8 2 2 2 8 2  1 
0 2 2 2 8 2 2  
6 2 2 2 9 1  1 
0 2 2 2 9 1 4  
8 2 2 2 9 2 1  
8 2 2 2 9 2 4  
B 2 22 10 1.1 
8 2 2 2  10 1 2  

.I . --- 
42,725 14 53 41 39237 6 13075 -1 29M) YES 
497.006 6343 3.080 8 558 0 15468 -4004100 NO 

269 189 25 1 NO 23038 2308033 -78721 
1C 1 9n.s 

Benchmark/ EST BST CLEC CLEC Standard Standard 
h l o g  Measure Vdume Meerum Volume Dsvlatlon Error ZScore Equity 

107 73 
134 34 

R&8 

RBB (POTS) 
R&B (POTS) 
RILE (POTS) 
FIB8 (POTS) 
R&B (POTS) 
RBI3 (POTS) 

Digital Loop < DS1 
Digttel Loop c DS1 
Digital Loop < DS1 
Digital Loop < DS1 

RBB (mrs) 

Ra0 (POTS) 

Digital Loop >- DS1 
Dtgital LOOP >= DS1 
Digital LOOP >= DS1 
Digital Loop >= DS1 

I I 

46 92 85 39 257049 5595179 1 02660 1 YES 
4 240 210 I L 

Diagnostic 
Diagnostc 
Diagnos tc 
Diagnostic 
Diagnostlc 
Diagnostrc 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnos tc  
Diagnostic 
Diagnosttc 
Diagnostlc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

I 1 R d  I I I 3143 I I I 1 

I "V , 8 "  , I I h"" I I 

7282 I 321 I 002 I I 223258 I 22360528 I 03256 I YES 1 
I I 

5 1  I 1 212495 I I I 

I I I I I I t I 

t 
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Exhibit July PM Data 
Attachment 18 

B222 102 1 
62221022 
822211 1 1  
6222 1 1  14 
62221121 
8222 1 1  24 
8222121 1 
8222 12 12 
0 2 22 12.2 1 
0 2 22 12 2 2 
B2.22 13 1 1 
8222 13 14 
8222 132 1 
8.2 22 13 2 4 
8222 14.1 1 
82221412 
8 2 22 14 2 1 
8 2 22.14 2 2 
8222 15 1 1 
8222 15 12 
6 2  22 15 2 1 
82221522 
6222 16 1 1  
8222 16 12 
8222 162 1 
8 2 22 16.2 2 
8.222 17 1 1 
8222 17 12 
0.2 22 17 2 1 
0 2 22 17 2 2 
8222181 1 
82221812 
82221821 
8222 la22 
8222 19 1 1 
8222 19 12 
8 2 22.19 2 1 
8222 1922 

82241 1 1  
82241 12 
8224 12 1 
8224 122 
82242 1 1  
02242 12 
8224221 
8224222 
822433 1 
0224312 
8 2  24 32 1 
8224322 
822441 1 
8224412 
8224421 
8224422 
822451 1 
8224512 
8224521 
8 2 24 5 2 2 
822461 1 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark / 

Analog 

Diagnostic 
Diagnostic 
Diagnosk 
Diagnosllc 
Diagnosllc 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnosttc 
Oiagnostic 
Diagnostrc 
Diagnoslc 
Diagnosk 
Diagnosk 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosk 
Diagnastlc 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostw: 
Diagnostic 
Diagnostn: 

BST BST CLEC CLEC Stnndnrd Standard 
M#oun! Volume Measure Volume Dtviatlon Error ZScom Equlty 
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Exhibit July PM Oaia 
Atlachmeni 18 

BellSouth Monthly State Summary 
Florida, July 2001 

8 2 2 5 2  1 1  
8 2 2 5 2  1 2  
6 2 2 5 2 2 1  
8 2 2 5 2 2 2  
8 2 2 5 3 1  1 
8 2 2 5 3 1 2  
8 2 2 5 3 2 1  
B 2 25 3 2 2 

8 2 2 5 4  1 2  
8 2 2 5 4 2 1  
6 2 2 5 4 2 2  
8 2 2 5 5 1  1 
8 2 2 5 5 1  2 
B 2 25.5 2 1 
B 2 25 5 2.2 
8.2 25 6 1 1 
8 2 2 5 6  1 2  
6 2 2 5 6 2 1  
8 2  25 6 2 2 
8 2 2 5 7  1 1  
8.2 25.7 1 2 
8 2 2 5  7 2 1 
6 2 25 7 2 2 
8 2 2 5 8  1 1  
8 2 2 5 8 1 2  
0 2 2 5 8 2 1  
6 2 25 8.2 2 
8 2 2 5 9  1 1 
8 2 2 5 9 1 2  
6 2 2 5 9 2 1  
8 2 2 5  9 2 2 
6 2 2 5  10 1 1 
8 2 25 10 1 2 
8 2 2 5  102 1 
8 2 2 5 1 0 2 2  
6225 11 1 1 
8 2 2 5  11 1 2  
8 2 2 5  11 2 1 
6225.1122 
6 2 2 5  12 1 1  
8 2 2 5 1 2 1 2  
8 2 25 12 2 1 
8 2 2 5  1222 
6 2 2 5 1 3 1  1 
8 2  25 13 1 2  
8 2 2 5  132 1 
8 2 2 5  1322  
6 2 2 5  I 4  1 1  
8 2 25 14 1.2 
6 2 2 5  142 1 
8 2  25 14 2 2 
8 2 2 5 1 5 1  1 
8 2 2 5  15 1 2  
8 2 2 5  15 2 1 
8 2 25 15 2 2 
8 2 2 5 1 6 1  1 
8 2 2 5  16 1 2  
6 2 2 5  162 1 
6 2  25 16 2 2 
8 2 2 5 1 7 1  1 

8 .22541  1 

Benchmark I 
Analog 

Diagnostic 
Diagnostic 
DiagnostK: 
DiagncetK: 
Diagnoshc 
Diagnosbc 
Diagnosttc 
Diagnostic 
DiagnostK: 
Diagnosttc 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnoslic 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnasltc 
DiagnostK: 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosltc 
DiagnoslK: 
DiagnostK: 
Diagnostc 
Diagnostic 
Diagnosltc 
Diagnostic 
DiagnoslH: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnosk 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
DiagnostK: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnostlc 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Ysa~ure Volume Measure Volume Devlatlon Error ZScore Equity 
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Exhibit July PM Dala 
Anachmenl 18 

BellSouth Monthly State Summary 
Florida, July 200 1 

8 2 2 5  
8.2 25 
8 2 2 5  
8 2 2 5  
8 2 2 5  
8 2 2 5  
8 2 2 5  
8 2 2 5  
8 2 2 5  
8 2 2 5  
6 2.25 

1 7 1 2  
1 7 2 1  
1 7 2 2  
181 1 
1s 1 2  
182 1 
1 8 2 2  
19 1 1  
19 12 
192 1 
19.2 2 

8 2 2 6 1  1 1  
6 2 2 6 1  1 2  
8 2 26 1 2 1 
8 2 2 6 1 2 2  
8 2 2 6 2 1  1 
8 2 2 6 2  1 2  
8.2 26 2 2 1 
8 2 26 2 2 2 
8 2 26 3 1.1 
8 2 2 6 3 1 2  
8 2 2 6 3 2 1  
8 2 26 3 2.2 
8 2 2 6 4  1 1 
8 2 2 6 4  1 2  
8 2 2 6 4 2 1  
8 2  264 2 2 
8 2 2 6 5 1  1 
8 2 2 6 5 1 2  
6 2 2 6 5 2 1  
B 2 26 5 2 2 
8 2 2 6 6  1 1 
E l22661 2 
8 2 2 6 6 2 1  
0 2 26 6 2 2 
8 2 2 6 7  1 1  
8 2 2 6 7  1 2  
8 2 2 6 7 2 1  
8 2 26 7 2 2 
8 2 2 6 8 1  1 
B 2 26 8 1 2 
8 2 2 6 8 2  1 
8 2 2 6 8 2 2  
8 2 2 6 9  1 1  
8 2 2 6 9 1 2  
8 2 2 6 9 2  1 
8 2 2 6 9 2 2  
8.2 26 10 1 1 
B 2 26 10 1 2 
B 2 26 10 2 1 
8 2 2 6  1 0 2 2  
8 2 2 6 1 1  1 1  
8 2 2 6  11 1 2  
B 2 2 6  11 2 1 
8 2 2 6  11 2 2  
8 2 2 6 1 2 1  1 
8 2 2 6  19 1 2  
8 2 2 6  122 1 
8 2 2 6  1 2 2 2  

Benchmerk I 
Analog 

Diagncstic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnasllc 
Diagnwk 
Diagnostic 
Dlagnclstic 
OiagnasUc 
Diagnostlc 
Dlagnwtc 

Diagnostic 
Oiagnostc 
Diagnostic 
Oiagnostic 
Diagnosltc 
DiagnostH: 
Diagnostic 
Diagnostrc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnoslic 
Diagnostrc 
Diagnostic 
Diagnostk 
Diagnos tlc 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnoslic 
Diagnoslic 
Diagnoslc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST EST CLEC CLEC Standard Standard 
Merrrum Volumc Measure Volume Deviallan Error ZScore Equity 

09/28/200 1 
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Exhibit July PM Data 
Attachment 1 B 

BellSouth Monthly State Summary 
Florida, July 2001 

8 2 2 6  13 1 1 
8 2 2 6 1 3 1 2  
B 2 26 13 2 1 
8 2 2 6 1 3 2 2  
8 2 2 6 1 4 1  1 
8 2 2 6 1 4 1 2  
8 2 26.14 2 1 
8 2 26 14.2 2 
8 2 2 6  15 1 1 
8 2 2 6  15 1 2  
8 2 2 6  152 1 
8 2 2 6 1 5 2 2  
0 2 2 6 1 6 1  1 
6 2 2 6 1 6  1 2  
8 2 26 16 2 1 
6 2 2 6  1 6 2 2  
6226 17 1 1 
6 2 26.17 1 2 
8 2 2 6  I 7 2  1 
6 2 2 6 1 7 2 2  
8 2 2 6  18 1 1 
8 2 2 6 1 8 1 2  
B 2 26.18 2 1 
8.2 26 18 2 2 
8 2 2 6  19 1 1 
8 2 2 6  19 1 2  
B 2 26 19 2 1 
8 2 2 6 1 9 2 2  

8 2 2 8 1  1 1  

B 2 28 1 2 1 
8 2 2 8 1 2 2  
6 2 2 8 2 1  1 
8 2 2 8 2 1 2  
0 2 2 8 2 2 1  
8 2 28 2.2 2 
6 2 2 8 3 1  1 
8 2 2 8 3 1 2  

8 2 2 8 3 2 2  
8 2 2 8 4  1 1  
8 2 2 8 4  1 2  
8 2 2 8 4 2 1  
0 2 2 8  4 2 2 
6 2 2 8 5 1  1 
8 2 2 8 5 1  2 
8 2 2 8 5 2  1 
8 2  28 5 2 2 
8 2 2 8 6  1 1  
B 2 2 8 6  1 2  
6 2 2 8 6 2 1  
8 2 28 6 2 2 
8 2 2 8 7 1  1 
8 2 2 8 7  1 2  
8 2 2 8 7 2  t 
8 2 2 8 7 2 2  
8 2 2 8 8 1  1 
0 2 2 8 8  1 2  

e 2 2 8 1  1 2  

8 2 2 8 3 2 1  

0 2 2 8 8 2 1  

Benchmrk I 
Analog 

Diagnosk 
Diagnostlc 
Diagnostlc 
Diagnostic 
Oiagnos t k  
DiagnostH: 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslc 
Diagnosk 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnostic 
Diagnostlc 
Diagnasllc 
Diagnosltc 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnosttc 

Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
DiagnostK: 
Diagnosk 
Diagnostic 
Diagnostlc 
Diagnosttc 
Diagnosttc 
Diagnosttc 
Diagnostlc 
Diagnostlc 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostlc 
Diagnostic 
DiagnostK: 
Oiagnosb 
DiagnostH: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosltc 
Diagnostlc 
Diagnostic 

CLEC CLEC Standard Standard BST BST 
MMSUN? Volume Measure Volume Devlatlon Error ZScore Equity 
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Exhibit July PM Oata 
Attachment 10 

8 2 26 8 2 2 
8 2.28 9 1 1 
6228912 
6 2.28 9 2 1 
6228922 
B 2 28 10 1 1 
6 2 28 10 1.2 
6228 102 1 
B 2 28 10 2 2 
622811 1 f 
82.28 1 1  12 
62.28 1 1  2 1 
8228 1 1  22 
8228 12 1 1 
8228t212 
8.2 28 12 2 1 
6 2 28 12 2 2 
6228131 1 
6 2 28 13 1 2 
82281321 
8.2 28 13 2 2 
8.228 14 1 1 
8228 14 12 
8 2 20 14 2 1 
82281422 
8226 15 1 1  
8228 15 12 
E2281521 
62281522 
8228 16 1 1  
8228 16 12 
8228 162 1 
82281622 
6228 17 1 1 
82281712 
6 2 28 17 2 1 
0 2 28.1 7 2 2 
8228161 1 
6228 18 12 
8228 182 1 
62281822 
8.226 19 1 1 
8228 19 12 
8228 192 1 
8228 1922 

82291 1 1  
82291 12 
8229121 
8229 122 
622921 1 
8229212 
822922 1 
8 2292 2 2 
622931 1 
6229312 
8229321 
8229322 
622941 1 
9.2 29 4 1 2 

BellSouth Monthly State Summary 
Florida, July 2001 

P- 10 
P- 10 

IDigOtal Loop >= DSlh-10 circuits/DispatcWFL(days) 
IDigital Loop >= DSl/>=lO circuitslNon-Dispatch/FL(bays) I 

IP-10 ]Combo Other/c10 circuits/Non-Dispalch/FL(days) I 

Benchmark I 
Anatog 

Diagnostic 
Diagnaslc 
Diagnosllc 
Diagnostrc 
Diagnostrc 
Diagnostic 
Diagnos I IC 
Diagnostc 
Dlagnos tic 
Diagnostic 
Diagnostlc 
Diagnoslic 
Diagnosttc 
Diagnosbc 
Diagnasbc 
Diagnostc 
Diagnusbc 
Diagnostic 
Diagnosttc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosttc 
DiagnostK: 
Diagnosttc 
Diagnostc 
Diagnostic 
Diagnostw: 
Diagnostrc 
Oiagnostic 
Diagnosttc 
Diagnostic 
Diagnostrc 
Disgnostc 
Diagnosttc 
Dtagnostic 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnosttc 
Diagnoslrc 
Diagnostic 
Diagnosllc 

Diagnostic 
Diagnostic 
Diagnoslc 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostw: 
Diagnostic 

BST BST CLEC CLEC Slaanderd Standard 
Measure Volume Measure Volume Dsviatlon Error ZScore Equlty 
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Exhibit July PM Data 
Altachmenl 1 B 

8 2 2 9 4 2 1  
8 2 2 9 4 2 2  
6 2 2 9 5 1  1 
B 2 29.5 1 2 
B 2.29 5 2 1 
0 2 29 5 2 2 
8 2 2 9 6 1  1 
8 2 2 9 6 1  2 
8 2 2 9 6 2 1  
B 2 29 6 2 2 
8 2 2 9 7 1  1 
B 2.29 7 1 2 
8 2 2 9 7 2 1  
8 2 29 7 2 2 
8 2 2 9 8  1 1  
8 2  29 8 1 2 
6 2 2 9 8 2 1  
8 2 2 9 8 2 2  
6 2 2 9 9 1  1 
6 2 2 9 9  1 2  
8 2 2 9 9 2  1 
8 2.29 9 2 2 

8 2 2 9 1 0 1 2  
8 2 29 10 2 1 
8 2 2 9  1 0 2 2  
8 2 2 9  11 1 1 
8 2 2 9  11 1 2  
8 2 29 11 2.1 
8 2 2 9 1 1 2 2  
8 2 2 9 1 2 1  1 
8 2 2 9  12 1 2  
6 2 2 9  122 1 
B 2.29 12 2.2 
8 2 2 9 1 3 1  1 
8 2 2 9  13.1 2 
8.229 1 3 2 1  
8 2 2 9  1 3 2 2  
8 2 2 9  14 1 1 

8 2 2 9 1 4 2  1 
B 2 29 14 2 2 
B.229 15 1 1 
8 2 2 9  15 1.2 
8 2 2 9 1 5 2 1  
8 2 2 9 1 5 2 2  
8 2 2 9 1 6 1  1 
8 2 2 9  16 1 2  
B 2 29 16 2.1 
8 2 2 9 1 6 2 2  
8 2 2 9 1 7 1  1 
8 2 29 17 1 2 
8 2 2 9  172 1 
B 2 29 17 2 2 
8 2 2 9 1 8 1  1 
8 2 2 9  18 1 2  
8 2 2 9  182 1 
8 2 29 18 2 2 
8 2 2 9 1 9 1  1 
B 2 29 19 1 2 
B 2 2 9  192 1 

e 2 2 9 1 0 1  I 

e 2 29 14 1 2 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark / EST BST CLEC CLEC Standard Standard 

h l o g  Measure Volume Measure V d u m  Devlatlon Error ZScore Equlty 

Diagnostc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnosk 
DlagnosUc 
DiagnwtK: 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnosk 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnosk 
Diagnostic 
Diagnoslw: 
Diagnoslc 
DiagnwtH: 
Dtagnoslw: 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnosllc 
Diagnostn: 
Diagnosllc 
Diagnosllc 
Diagnostlc 
Diagnosllc 
DiagnosUc 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostlc 
Diagnosk 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosltc 
Diagnosltc 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnosltc 
Diagnosltc 
Diagnoslic 
Diagnostic 
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Exhibit July PM Data 
Attachment 18 

8 2 2 9  1 9 2 2  

6 2 3 0 1 1 1  
6 2 3 0 1  1.2 
6 2 3 0 1 2 1  
I 3 2 3 0 1 2 2  
8 2 3 0 2  1 1 
8 2 3 0 2  1 2  
I 3 2 3 0 2 2 1  
8 2 3 0 . 2 2 2  
8.2 30 3 1 1 
82.30 3 1 2 
8 2 3 0 . 3 2 1  
8 2 3 0 3 2 2  
6 2 3 O 4 1 1  
8 2 3 0 4 1 2  
8 .230421 
8 2 3 0 4 2 2  
82.3051 1 
8 2 3 0 5 1 2  
8 2 30.5 2 1 
6 2 3 0 5 2 2  
8 2 3 0 6 1  1 
82.306 1 2  
8 2 3 0 6 2 1  
8 2 3 0 6 2 2  
6 2 3 0 7  1 1 
62307 1 2  
8 2 3 0 7 2 1  
8 2 3 0 7 2 2  
8 2 3 0 8 1  1 
62308.12  
B2.30821 
6 2 3 0 8 2 2  
8 2 3 0 9 1  1 
8 2 3 0 9 1 2  
8230.92.1 
8 2 3 0 9 2 2  
8 2 3 0 1 0 1  1 
8 2 3 0  10 1 2  
8 2 3 0 1 0 2 1  
8 2 3 0 1 0 2 2  
8 2 3 0 1 1 1 1  
8 2 3 0 1 1 1 2  
6 2 3 0 1 1 2 1  
8230 11 2 2  
E230121 1 
8 2 3 0 1 2 1 2  
8 2 3 0  122 1 
8 2 30 12 2 2 
8 2 3 0 1 3 1  1 
8 2 3 0 1 3 1 2  

8 2 3 0 1 3 2 2  
8 2 3 0 1 4 1  1 
0 2  30 14 1 2 
8 2 3 0 1 4 2 1  
8 2 30 14 2 2 
6 2 3 0 1 5 1  1 

e 2 3 0  1 3 2 1  

8 2  ' 30  151 2 

BellSouth Monthly State Summary 
Florida, July 200 1 

IF-10 ]Digital Loop >= DSlA=lO circuiWNon-Dispatch(FL(days) 1 

BST BSf CLEC CLEC Standard Standard 
Analog Measure Volume Mearum Volume Deviation Error ZScore Equlty 

Benchmark I 

Diagnostw: 

Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Oiagnos tic 
Oiagnostlc 
Diagnostc 
Diagnosttc 
Diagnostw: 
Diagnosltc 
Diagnmttc 
Diegnostlc 
Oiagnosllc 
Oisgnostw: 
Diagnostk 
Diagnostic 
Dmgnosttc 
Diagnostic 
Diagnosttc 
DiagncstK: 
Diagnoslrc 
Diagnosllc 
Diagnosbc 
Diagnostic 
Diagnostlc 
Diagnostlc 
Diagnostic 
Diagnostlc 
Diagnastw: 
Diagnosbc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastic 
Diagnostic 
Diagnostk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostr 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnaslw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

09/28/200 1 



Exhibit July PM Data 
Attachment 16 

BellSouth Monthly State Summary 
Forida, July 200 1 Benchmark / EST EST CLEC CLEC Stnndard Standard 

Analog Measure Volume Msasure Volume Deviation Error ZScore Equity 

Diagnosuc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostr: 
Diagnostc a 2  30 17 1 2 

8 2 3 0 1 7 2 1  Diagnostic 
Diagnostc 
Dmgnostic 

6 2 3 0 1 7 2 2  
6230181.1 

Diagnosttc 
Diagnostc 

6230181.2 

Diagnostic 
8 2  30 182.1 
6 2 3 0 1 8 2 2  
8 2 2 4 1 9 1  1 Diagnoslic 

8 2  30 19 1 2 Diagnostic 
Diagnostic 
Diagnostic 

8.230 152 1 
E230 1522 
8 2 3 0 1 6 1 1  
8 2  30 16 1 2  
8 2 3 0 1 6 2  1 
B 2.30 16.2.2 
6 2 3 0 1 7 1  1 

6 2 3 0 1 9 2 1  
6 2 30.19.2 2 

Dtsconnsct T l m l f m s  
8231 1 )P-13 ILNP/I-L( Yo) I >= 95% win 15 mm I 

8 2 32 1.1 
6232.1 2 
B 2 3 2 2  1 
8 2 3 2 2 2  
8 2 3 2 3 1  
8 2 3 2 3 2  
6 2 32 4.1 
8 2 3 2 4 2  
8 2  32.5 1 
6 2 3 2 5 2  
B 2 32 6.1 
8 2 3 2 6 2  
62.327 1 
8.2 32 7 2 
8 2 3 2 8 1  
8 2 3 2 8 2  
8 2 3 2 9  1 
8 2 3 2 9 2  
8 2 3 2  101 
8 2 3 2  102 
8 2 3 2 1 1  1 
8 2 3 2  11 2 
8 2 3 2 1 2 1  
8 2 3 2  122 
8 2 3 2  13 1 
8 2 3 2 1 3 2  
6 2 32 14 1 
8 2 3 2 1 4 2  
6 2 3 2 1 5 1  
8 2 3 2  I52 
6 2 3 2 1 6 1  
8232 162 
8 2 3 2  17 1 
8 2 3 2  172 
8 2 32 18 1 
6 2 3 2 1 8 2  
B 2 32 19.1 
8232 192 

Diagnostic 
DiagnosBc 
Diagnostic 
Diagnostlc 
Diagnostc 
Diagnosttc 
Diagnostic 
Diagnastw: 
Disgnostc 
Diagnostc 
Diagnosttc 
Diagnostic 
DiagnostH: 
Diagnostlc 
DiagnosiH: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostr 
Diagnostr 
DiagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnos tic 
Diagnostic 
Diagnostic 
Diagnostic 
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fxhitut July PM Data 
Attachment 1 8 

>= 95% 62 30Yo 
>= 959. 60 20% 
>= 9590 
>- 95% 50 00% 
>= 95YO 0 00% 
>= 95% 60.78% 
2; 95% 100 00% 
>= 95% 0 00% 

8 2 3 3 1  
8 2 3 3 2  

8 2 3 4 1  I 1  
8 2 3 4 1  1 2  
8 2 3 4 1 2 1  
8 2 3 4  1 2 2  
8 2 - 3 2  1 1 
B 2 3 4 2 1 2  
8 2 3 4 2 2 1  
8 2 3 4 2 2 2  

8 3 1  1 1  
8 3 1  1 2  
8 3 1 2 1  
8 3 1  2 2  
8 3 1 3 1  
8 3 1  3 2  
8 3  1 4.1 
8 3  1 4 2  
8 3 1 5 1  
8 3 1 5 2  
8 3 1 6 1  
6 3 1 6 2  
0 3 1 7 1  
8 3 1 7 2  
8 3 1 8 1  
8 3 1  8 2  
6 3 1 9 1  
8.3 1 9 2 
8 3 1  101 
8 3  1102 
8 3 1  11 1 
8 3 1 1 1 2  
8 3 1  121 
8 3 1  122 

8 3 2 1  1 
8 3 2 1 2  
8 3 2 2 1  
B 3 2 2 2  
6323.1 
8 3 2 3 2  
8 3 2 4  1 
8 3 2 4 2  
8 3 2 5 1  
8 3 2 5 2  
I 3 3 2 6 1  
8 3 2 6 2  
8 3 2 7  1 
8 3 2 7 2  
8 3 2 8  1 
8 3 2 8 2  
83291 
8 3 2 9 2  

09/28/2001 

61 
98 

2 
4 
51 
3 
2 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Yea.ours Volume Mearum Volum Deviation Error ZScwe Equity 

4; Coopcntke Tus1 Attempis forxDSL 
P-8 lxDSL (ADSL, HDSL and UCL)IFL(%) >= 95% of requests 

>= 95% of requesls P-8 IxDSL Other/FL(%) I 

Unbundled Network Elemtntn - Malnmanw and Repdr 1 
R&B (POTS) 
R&B (POTS) 

DSl/DS3 
DS1IDS3 

RLB 
RLB 

RBBBD - DiSp 
R&B&D - Dtsp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISON - BRI 

AOSL lo Relarl 
AOSL lo Relail 

RBB - Disp 
R&B - DISP 

RBB (POTS) excl SB FT 
R&B (POTS) excl SB FT 

Design 
Design 

RaB 
RLB 

R&B (POTS) 
FIB8 (WTS) 

R&B (POTS) 
RLB (POTS) 

DSlIDS3 
DS1IDS3 

RLB 
R&B 

RBBBO - DiSp 
Ram0 - DISP 
ADSL IO Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

R&B - DISP 
R&B - DISP 

RBB (POTS) excl SB FT 
R&B (POTS) excl S8 FT 
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Exhibil July PM Data 
Anachment 10 

MBR-2 
MBR-2 
MLR-2 
MLR-2 
MLR-2 
MLR-2 

8.3 2 10 1 
8 3 2 1 0 2  
8 3 2  11.1 
8 3 2 1 1  2 
6 3 2 1 2 1  
e 3 2 1 2 2  

Other Design/DispatcWFL(%) 
Other Design/Non-D~spatchlFL(Y~) 
Other Non-DesigdDispetcWFL(%) 
Other Non-Design(Non-DispatcNFL(4) 
LNP (Standalone)/Dispatc~FL(4b) 
LNP (Standalone)Mon-DlspatchlFL(%) 

0.331 1 
8 3 3 1 2  
8 3 3 2  1 
8 3 3 2 2  
8 3 3 3 1  
8 3 3 3 2  
8 3 3 4  1 
8 3 3 4.2 
8 3 3 5 1  
83352 
8 3 3 6 1  
8 3 3 6 2  
8 3 3 7 1  
8 3 3 7 2  
8 3 3 8 1  
8 3 3 8 2  
8 3 3 9 1  
8 3 3 9 2  
8 3 3 1 0 1  
8 3 3 1 0 2  
8 3 3 1 1  1 
8 3 3 1 1  2 
8 3 3 1 2 1  
8 3 3 1 2 2  

8 3 4 1  1 
B 3 4  1 2  
8 3 4 2 1  
0 3 4 2 2  
B 3.4 3 1 
8 3 4.3 2 
8 3 4.4 1 
0 3 4 4 2  
0 3 4 5 1  
8 3 4 5.2 
B 3 4 6 1  
8.3 4 6 2 
0 3 4 7  1 
6 3 4 7 2  
0 3 4 6 1  
0 3 4 8 2  
8 3 4 9 1  
8 3 4 9 2  
8 3 4  10 1 
8 3 4  102 
8 3 4 1 1  1 
8 3 4 1 1 2  
8 3 4 1 2 1  
8 3 4  122 

BellSouth Monthly State Summary 
Florida, July 200 1 Benchmrk I 0ST EST CLEC CLEC Standard Standard 

Analog Mercura Volume Meawn Voluma Devlatlon Error ZScore Equity 

Design 
Design 

RBB 
R&8 

RLB (POTS) 
RLB (POTS) 

R6B (POTS) 
R&B (POTS) 

DS1 IDS3 
DSlIDS3 

RLB 
RBB 

R & W D  - Disp 
R8B&D - DiSP 
ADSL to Relail 
ADSL to Retail 

LSDN - BRI 
LSDN - BRI 

ADSL lo Retail 
ADSL to Retail 

R&B - D i ~ p  
RLB - DEP 

RLB (POTS) excl SB FT 
RLB (POTS) excl SB f l  

Design 
Design 
R6B 
R I B  

R&B (POTS) 
R&B (POTS) 

RBB (POTS) 
RLB (POTS) 

OSl/DS3 
DSllDS3 

RL0 
R&B 

R806D. D~SP 
RBMD - DISP 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISON - BRI 

ADSL to Retail 
ADSL to Retail 

RBB - Disp 
RBB - Disp 

R&6 (POTS) excl SB f T  
R&S (POTS) excl SB FT 

Design 
Design 
RBB 
R m  

RBB (WTS) 
R8E (POTS) 

Out of Service > 24 hwrs 
8 3 5 1  1 LR-5 ISvvltch Ports/DispatcMFL(%) R88 (POTS) 2691% I 66,154 I I 1 I 
8 3 5 1 2  8R-5 Iswitch Ports/Non-Oispath/FL(O/D) R88 (POTS) I 1086% I 18,520 I 
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Exhibit July PM Data 
Attachment 1 B 

B 3 5.2 1 
83522 
B 3.5 3.1 
0 3 5 3 2  
8 3 5 4 1  
8.3 5 4 2 
8.3 5 5 1 
8 3 5 5 2  
8 3 5 6 1  
B 3 5.6 2 
B 3 5.7 1 
83572 
8 3 5 8  1 
8 3 5 8 2  
8 3 5 9 1  
8 3 5 9 2  
8 3 5 1 0 1  
8 3 5 1 0 2  
8 3 5 1 1  1 
8 3 5 1 1 2  
8 3 5 1 2 1  
8 3 5 1 2 2  

8 4  1 

8 4 2  

BellSouth Monthly State Summary 
Florida, Jury 2001 Benchmalk I 

"3 

DSl/DS3 
DSliDS3 

R&B 
RBB 

R B U D  - OISP 
R B a D  - DiSp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRi 
ISON - BRI 

ADSL to Retail 
ADSL to Retail 

RBB - D I S ~  
RLB - OISP 

RBB (POTS) excl SB FT 
RLB (POTS) excl SB FT 

Design 
Design 
RL0 
RBB 

RBB (POTS) 
RBB (POTS) 

BST EST CLEC CLEC Standard Standard 
Meeoure Voluma Measure Volum Deviation Error ZScore Equity 

Unbundled Network Elements - Bllllng I 
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Exhibit July PM Data 
Attachment 18 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volumo Devlatlon Error ZScore Equlty 

c 1 1  

c 1 2  

C 1 3  

c 1 4  

C 1 5  

c 2 1  

c 2 2  

C23 

C 2 4  

C 2  5 

C 2 6  

C 2 7  

C 2 8  

C 2 9  

c 2 1 0 1  
c 2 1 0 2  

Local lntsrconnscllon Trunks - Ordering I 
X RHected Service Requests 

1 5990Yo 1 202 Diagnostic 1 

1 113 -8 ]Local Interconnection TrunkslFL(%) >= 85% w in 4 days 93.39% I YtS 1 

p-9 [Local Interconnection TrunksRL(96) I >= 95Y0 w in 10 days !- 9530% 1 1 54 

I 172 [b-11 lLocal Interconnection TrunkskL(%) >= 95% 9535% I YtS  I 

I 1 

10-7 ILocal Interconnection TrunWL(%) Diagnatc 

FOC Timellncss 

FOC & Reject Reapmw Conpletaness 

FOG & Reject Fksponw Conpbtsnsro (WIHpb ResponMls) 
-1 1 llocal Interconnection TNnkkL(9!o) r= 95% I 

Local lnterconnectlon Trunk. - Rovlsionlng 

Order Completion Interval 
I 

3 I I I 2492 I 37 1 25068 1 496451 I -08262 I Y~s-1 -4 lLocal Interconnection TrunWL(days) Panty w Retail 

Held 0- 

Y. Jeopnilea 
tp-2 lLocal Interconnection TrunWL(a/o) Panty w Retail 

-1  llocal Interconnection Trunks/FL(days) Parity w Reiail I ^  w4"#WFw& I r ' " '  

I 
1 ##" , " 

ILocal Interconnection TrunkskL(hours) 95% >= 48 hrs - 
% W s d  Installation Appoinlmsnta 

X Pmvislming Troubles within 30 Days 

Average Completion Nottce Interval 

(p-3 [Local Interconnection TrunksRL(%) I Parity w Retail I i - S - 1  1.20% 83 2 13% 

P-9 l h  al Interconnection TrunWL(X) I Parity w Relarl I 276% I 10,432 I 000% I 3,040 2 1  

1 3 0 1  364436 I 8220202 I 04436 I Y tS  I -5 1 Local Interconnection Trunks/l-L(hours) Panty w Relail 1 15059 I 57 I 11413 I 
Tohi Service Order Cycle Time 

Totel Setvie Ordsr Cyck T i m  (ofkmd) 

10 (Local Interconnection TrunkAL(days) I Diagnostic I 
p- 10 ILocal Interconnection TrunksRL(days) I Diagnostc 1 "' ' :... URkr- 1 
4: CoMpletlms w/o Notlce or .c 24 hours 
P-6 llocal lntercmnectiom Trunks/Dispatch/FL(Yo) Diagnostc Oiagnostic 
P-6 ILocal Interconnection TrunWNon-Dispatch/FL(%) Diagnostic Diagnostw: I 

c 2 1 1 1 1  
c 2 1 1  1.2 
c 2 1 1 2 1  
c2 11 2 2  

Local lnterconnecllon Trunk6 - binienance and Repair I 
C 3 1  1 
C 3 1 2  

C 3 2 1  
C 3 2 2  

Missed Repair Appo/ntmnb 

M&R-l lLocal Interconnection Trun WNon-Dispatch/FL(%) Parity w Retail 037% I 270 I 000% I 79 000777 I 04767 I YES 
M8R-1 ]Local Interconnection Trunks/D+spalch/FL(%) Parity w Retail 3333% I 3 1  000% I 1 YES I 054433 I 06124 I 

Customer Trouble Report Rate 
MBR-2 ILocal Interconnection TrunkslDispatchlFl(%) Parity w Retail 000% I 363,217 I 000% I 133.484 000001 I 00835 I YES 
MBR-2 ILocab Interconnection TrunWNon-Dispatch/FL(%) Parity w Retail 007% I 363,217 I 0 06% I 133,484 000009 I 17364 I YES I 
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Exhibit July PM Data 
Attachment 10 

C 3 3 1  
(2332 

C 3 4  1 
C 3 4 2  

C 3 5 1  
C 3 5 2  

C 4  1 

C 4 2  

C 5 1  

BellSouth Monthly State Summary 
Florida, July 2UOi  CLEC CLEC Standard Standard Benchmark I BST EST 

Msarum Volume Mesrrun Volume Devlstlon Error ZScom Equlty Analog 

AWntmance Average Duratlon 

I Parity w Retail 2018 I 3 I 523 I 1 1 28359 I 3274638 1 04565 1 YES 
Panty w Relarl 097  I 270 I 026 I 79 I 1933 I 024719 I 28926 1 YES 

% Rqmnt Troubles wiihln 30 Lbys 
MBRJ !Local interconnection TNnks/DispatcML(%) Parity w Retail 3333% I 3 I 10000% I 1 
rdaF1-4 lLccal lnlercmnecticm TtunWNon-DlspatcML(%) Panty w Retail 2.59% I 270 I 127% 1 79 

M6R-5 JLocal Inlerconnecbon Trunks/DispakhFL(%) Parity w Relad 3333% I 3 1  000% I 1 054433 I 06124 1 YES 
M6R-5 l local interconnection TrunksMon-DlspaIcWL(%) Parity w Retail 037% I 270 I 0 0 0 %  I 79 

I 
I 

Out of Service r 24 hours 

YES 000777 I 04767 I 

1 L m I  Interconnection Tnrnke - Billlnp I 
lnvolce Accuracy 

&&an T i m  to Ikllver lnvdces - CABS 

B-1 IV  1 BST - State I 9879% I$493,225.2761 9974% I $7.500.946 

p-2 JHegion(ca1endar days) I BST - Region I 508 I 1 1 478 I 3,199 Y t S  ] 

%) 

ILOCAL IHTERCOMHECTION TRUNKS - TRUNK BLOCKING I 
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Exhibit July PM Data 
Attachment 16 

D l 1 1  
D 1  1 2  
D 1 1 3  
D 1  1 4  
D 1  1 5  
D.l 1 6  
D 1  1 7  
D l  1 8  

D 1 2 1  
D 1 2 2  
D 1 2 3  
D 1 2 4  
0 1 2 5  
0 1 2 6  
D t 2 7  
D 12.8 
D 1 2 9  
D 1 2 1 0  
D 1 2 1 1  

D 1 3 1 1  
D 1 3 1 2  
D 1 3 2 1  
D 1 3 2 2  
0 1 3 3 1  
D 1 3 3 2  
D 1 3 4 1  
D 1 3 4 2  
D 1 3 5 1  
D 1 3 5 2  
D 1 3 6 1  
D 1 3 6 2  
D 1 3 7 1  
D 1 3 7 2  

D 1 4 1  1 
D 1 4 1 2  
D 1 4 2 1  
D 1 4 2 2  
0 1 4 3 1  
0 1 4 3 2  
0 1 4 4 1  
D 1 4 4 2  
0 1 4 5 1  
D 1 4 5 2  
D 1 4 6 1  
D 1 4 6 2  
0 1 4 7 1  
0 1 4 7 2  
D 1 4 8 1  
D 1 4 8 2  
0 1 4 9 1  
0 1 4 9 2  

BellSouth Monthly State Summary 
Florida, July 2001 Beenchmnrk I BST EST CLEC CLEC Standard Standard 

Analog Mesoure Volume M ~ E U E  Volume Devletlon Error ZScom Equity 

Operatlono Support System - PreOrderlng 1 
% Intotlace Avalbbllity - CLEC 
OSS-2 EDUReg.on(%) ,= 99 5% 
OSS-2 HAUReg!on(%) >r 99 5% 
OSS-2 LENSlReqion(%) >= 99 5% 

OSS-2 LEO UNtWRegion(%) >= 99.5% 
OSS-2 LESOG/Region(%) >= 99 5% 

>= 99 5% OSS-2 LEO MAINFRAMEmeQion(%) 

OSS-2 TAG/Region(Yo) >= 99 5% 
OSS-2 PSIMS/Region(%) >= 99 5% 

w fnterv.1- CLEC (EST Measura lncludes Addlanal.2 Seconds) 

RNS - RSAG, by TN + 2 SW: 
ROS - RSAG. by TN + 2 SeC 

RNS - RSAG. by ADDR + 2 SeC 
ROS - RSAG. by ADDR + 2 S ~ C  

RNS . ATLAS t 2 SeC 
ROS - ATLAS + 2 SeC 
RNS - DSAP t 2 SeC 
ROS - DSAP t 2 SeC 

RNS - CRSACCTS + 2 SeC 
ROS - CRSOCSR + 2 SeC 
RNS - OASlSBlG + 2 SeC 
ROS - OASlSBlG + 2 SeC 
RNS - OASlSBlG + 2 S ~ C  
ROS - OASISBIG + 2 SeC 

RNS - RSAG. by TN + 2 SK 
ROS - RSAG, by TN t 2 SeC 

RNS - RSAG, by ADDR t 2 SeC 
ROS - RSAG, by ADDR + 2 SeC 

Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 

RNS - ATLAS - TN + 2 SeC 
ROS - ATLAS. TN + 2 SeC 

RNS - DSAP t 2 SeC 
ROS . DSAP + 2 S ~ C  

RNS - CRSACCTS + 2 SeC 
ROS - CRSOCSR + 2 SeC 
RNS - CRSACCTS t 2 SBC 

ROS - CRSOCSR t 2 S W  
RNS - CRSACCTS + 2 SeC 
ROS - CRSOCSR + 2 SBC 
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Exhibit Juty PM Oata 
Attachment 1 B 

D 2 1  1 

D 2 2  1 
D 2 2 2  

D 2 3 1  
D 2 3 2  
0233 
D 2 3 4  
D 2 3 5  
D236 
D 2 3 7  

D 2 4 1 1  
0 2 4  1 2  
0 2 4  1 3  
0 2 4 2 1  
D 2 4 2 2  
0 2 4 2 3  
0 2 4 3 1  
D 2 4 3 2  
0 2 4 3 3  
D 2 4 4 1  
D 2 4 4 2  
D 2 4 4 3  
D 2 4.5 1 
D 2 4 5 2  
D 2 4 5 3  
D 2 4 6 1  
D.2 4 6 2 
0 2 4 6 3  
D 2 4 7  1 
D 2 4 7 2  
0 2 4 7 3  
D 2 4 8 1  

D 2 4 8 3  
0 2 4 9 1  
0 2 4 9 2  
D 2 4 9 3  
D 2 4 1 0 1  
0 2 4 1 0 2  
D 2 4  103 
D 2 4 1 1  1 
D 2 4  11 2 
D 2 4  11 3 

~ 2 4 ~ 1 2  

BellSouth Monthly State Summary 
Florida, Jury 2001 Benchmark / EST EST CFEC CLEC Standard Standard 

hdep Memure Volume MSa~um Vdume Devlstion Error ZScore Equity 

Oprailonc Support Systems - Maintenance and Repair 1 

X Intartace AvallabllMy - CLEC 
SS-3 ICLEC TAFURWIO~(%) 
SS-3 ICLEC ECTA/Region(Sb) I 

>= 99.5% 

>= 99 5% 
>= 99.5Yo 

>= 99.5% 
>= 99 5% 
>= 99 5% 
D= 99.5% 
>= 99 50/0 
>- 99 5% 
>= 99 5% 

Panty w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retarl 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retarl 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retad 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
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Exhibt Attachment July PM Data 1 B 

C-1 VirtuaVFL (calendar days) 
C-1 Physlcal-Caged/FL (calendar days) 
C-1 Physical-CagelesdFL (calendar days) 

Ell1 
Ell2 
E113 

c= 15 days 
<= 15 days 11 YES 
<= 15 days 16 YES 

E121 
E 1 2 2  
E 1 2 3  
E 1 2 4  
E125 
E 1 2 6  
E 1 2 7  
E128 
E 1 2 9  

E l  3 1  
E l  32 

BellSouth Monthly State Summary 
Florida, Jury 2007 CLEC CLEC Shndard Standard BST BST Benchmark / 

M@amum Volumei Mesoure Volums Deviation Error ZScore Equity h8bOg 

COLLOCATION - ColloceUon I 

<= 60 days 
C= 60 days 
<= 60 days 
<= 90 days 
<= 45 days 
<= 90 days 
<= 90 days 
c= 45 days 
<= 90 days 

I < 5% missed 000% 1 2 
< 5% missed 0.00% I 21 
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Exhibit July PM Data 
Attachment 1 B 

0-3 Summary/Aegion(%) 
0 - 3  AggreqalefRegion(%) 
0 - 3  RestdencelReqion(9) 
0-3 &Isiness/Reqion(%) 
0-3 UNORegion(9) A 

BellSouth Monthly State Summary 
Florida, July 2001 

Diagnostu: 
Dlaqnostic 

>= 95% 87 0990 183.387 NO 
NO >= 90% 

Diagnosllc 8728% 252,927 

6992% 6.480 
>= 85% 9000% 63,060 YES 

Benchmark/ BST BST CLEC CLEC Standard Standard 
Analog Measum Volume Measure Volume Devlstlon Error ZScon Equity 

0-3 ISummary/Reqion(%) 
0 -3  Aggregate/Region(%) 
0-3  ResidencWRegion(Y0) 
0-3 Business/Regim(%) 
0-3 UNE/Region(%) 

F 1 1 1  
F 1 1 2  
F.1 1 3  
F 1  1 4  
F 1 1 5  

Diagnosbc 71 33% 309,818 Diagnostic 
Diagnostc 71 33% 309,818 Diaqnoslic 

Dlagnoslc 
Dlagnas tic 4941% 9.170 Doagnostic 
DiagnasUc 643440 88.220 Dlagnostc 

Diagnostc 75 18% 212.428 

2 1  
2 2  
2 3  
2 4  
2 5  

3 1  
.3 2 

>= 85Yo 86.36% 
>= 85% 8636% 

0 - 3  Summary/Region(%) 
0-3 Aggreqate/Region(%) 
0-3 ResdencdReqion(’Y0) Diagnostic 

Diagnostc 
F 1 3 3  
F 1 3 4  

4.860 YES 
4.860 YES 

Diagnostic 
Diagnostic 

F 2 1  1 

F 2 2  1 

0-3 

F 3.1 1 
F 3 1 2  

Busmess/Region(Sb) 

F 4 1  

F 5  1 

F 6  1 

F 6 2  

F 7  1 

General - Flow Through I 

General - PmOnIerlng I 
Laap M#k@up inquiry (Ilbnwl) 

Loop W k u p  inquiry (Electronic) 
1 IloopdFL(o/) j >= 95V0 w in 3 bus days 10000% I 172 1- YES 1 

2 ILmp?JkL(%) 1 >= 95% w in 5 min 1-m 10000% I 2,094 -~ YE’S I 

General - Ordering I 
SHVloe inquiry wlth Firm Order 

-10 >= 95% win 5 bus days 
-10 li.ocal Interonce Trsnsport/FL(%) >= 95% win 5 bus days 

IxDSL (ADSL, HDSL and UCL)/FL(%) 

General - Ordsrlng I 
Awn#* Speed of Answer 

p l 2  IRegion(seconds) Panty w Retail I 19933 1 6,834,494 1 5915 1 44,292 w-m Y t S  ] 

General - Maintenance Center I 
Avemge Answer Tlme 

1 

FaR-6 IRegion(seconds) Parity w Retail 14473 I 1,777,813 I 2737 I 9 6,407 3 
enera! - Operator Services (Toll) I 

Averegc Speed to Answer 
]OS-1 IFL(se~0ndS) PBO PBD ] 

36 Answered In iOscGonds 
I 

ps-2 IbL(90) 1 PBD -m 9700% -- 
eneral - Dlreclory Asslstance I 

Average S p m i  lo Answer 
BOA- 1 IFL(seconds) PBD -1 433 PBD 1 3 

09/28/2001 
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Exhibit July PM Dala 
Attachment 1 B 

6-7 Resale/FL(%) 
8-7 UNOFL(%) 
5 7  InterconnectiodFl(%) 

F 7 2  

Parity w Retail 
>= 90% 56 41% $864.775 
>= 90% 82.27% $12.673 

BellSouth Monthly State Summary 
Ftorida, July 200 1 

B-8 Resaia!FL(%) 

8-8 InterconnectionlFL(4) 
E 8  UNE/FL(%) 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Meamre Votume Yenrun Volume Devlatlon Error ZScore Equlty 

Parity w Retail 
>= 90% 9a 07% $i,5~6,157 
>= 9090 86 94% $710,888 

PBD 

F 8.1 

F 8 2  

F 8 3  

General - E91 1 

Mesn Interval 
I 

I t -3  ]FL(h ours) PBD -B 126 I 1,210 I 

1 
It-1 lFL(%) 1 X TlmeNness 

PED 1- 958690 I 618,739 m-m PBD 1 
PBD 1- 10000% I 1.210 -- 

F 9  1 

F 9 2  

F 9 3  

F 9 4  

F 9 5 1  
F 9 5 2  
F 9 5 3  

F 9 6 1  
F 9 6 2  
F 9 6 3  

F t O  1 

F 10 2 

F 10 3 

F105  

F 106 

F11 1 

F 1 1 2 1  
F 11 2 2  
F 11 2 3  

Umgs Data Dellvery Accutncy 

Umge beta aelrvery Timllness 
p-5 IRegion(%) Parity w Retail 

Uwge D ~ L S  Mivery Con@etenesa 
p 4  IRegion(%) Parity w Retarl 

Msen T l m  to Deliver Usage  

p3 IHegion(%] Panty w Retsrl 1 10000Y0 1 5.950 I 10000% I 15.556 - 000000 1 I 
I 

I 

I y t s  

000051 I 458681 I NO 1 
000015 [ -1.7954 I YtS  I 

9895% I 40.304 I 9662% I 220.452.428 - 
1 9991% I 40.304 I 9993% I 220.452.428 - 

b - 6  IRegion(days) J Panty w Relail 1 5 w -  NO 1 383 220.45 ,4 8 

General -Change Management 

4: Software Release Notices Sent On Tim, 

1 >= 98% w m 30 days M-1 IbL(%) I 
Averem Safhvsm Releamn Notlce Ddsv h V 6  - - - - - - - - - - - _ - - 
PM-2 IFL(average) 1 >= 25 h s  days pnor 10 release 

4: Chnnge Abnapemmt Dc”n?ntuUon Sent On Time 
p - 3  lt-L(%) >= 984b w in 30 days 5000% I 4 I 
Avemgs Documnletlon R e b n  Delay Rays 

PM-4 IkL(average) ] >= 25 bus days pnor to release 1-/61 2 

09/28/2001 

General - Ordering 1 
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Exhibit July PM Data 
Attachmenl 1B 

8 1 1 1  
8 1 1 2  
8 1 1 3  
8 1 1.4 

8 1 1 6  
8 1  1 7  
8 1  1 8  
8 1  1 9  
3 1  110 
8 1  111 
8 1  112 
8 1  113 
0 1  114 
8 1  115 
81 116 
B l  117 

a i 1 5  

8 1 2 1  
8 1 2 2  
8 1.2 3 
8 1 2 4  
8 1 2.5 
0 1  2 6  
8 1 2 7  
01 2 8  
8 1 2 9  
8 1 2 1 0  
8 1 2 1 1  
8 1 2 1 2  
8 1 2 1 3  
8 1 2 1 4  
8 1 2 1 5  
8 1 2 1 6  
8 1 2 1 7  

8 1 3 1  
8 1 3 2  
8 1 3 3  
8 1 3 4  
8 1 3 5  
8 1  36 
8 1 3 7  
B 1 3 8  
8 1  39 
8 1 3 1 0  
8 1 3 1 1  
8 1 3 1 2  
8 1 3 1 3  
B 1.3 14 
8 1 3 1 5  
8 1 3 1 6  
8 1 3 1 7  

BellSouth Monthly State Summary 
Florida, July 200 I Benchmark / BST BST CLEC CLEC Standard Standard 

Analog Men8Urt Volume Meaerun Volume Deviation Error ZScore Equity 

Unbundled Network Elements - Ordering 1 
Diagnosttc 
Diagnostic 
Diagnostc 
DiagnOStiC 
Diagnoslrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostc 
Diagnostic 
Diagnos ttc 
Diagnostlc 
Diagnoslrc 
Diagnostic 
Diagnostc 

Diagnoslrc 
Diagnostic 
Dtagnostic 
Diagnostic 
Diagnostic 
Diagnoslc 
Diagnosec 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostrc 
Diagnos t ic 
Diagnostic 
Diagnosltc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
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Exhibit July PM Data 
Anachment 16 

0-8 SMkh PoW/FL(%) 8181 
6182 0-8 Local interoffice TranspdFL(%) 
8183 0-8  Loop + Port Comoinaiions/FL(%) 

0-8 Combo Other/FL(%) 0184 
8 1 8 5  0-8 xDSL (ADSL, HDSL and UCL)/FL(%) 

BellSouth Monthly State Summary 
Florida, July ZOO1 

>- 85% w in 24 his 100 00% 1 YES 
>= 85% win 24 nrs 100 00% 5 YES 
>: 85% win 24 hrs 99 81% 1,052 YES 
2- 85% win 24 hrs 
>= 85% w in 24 hfs 97 69% 130 YES 

Benchmark I EST BST CLEC CLEC Standard Standard 
Analog Mensum Volume Measure Volume Devlatlon Error ZScon Equity 

>= 97% win 1 hr 
>= 97Y0 win 1 hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 
>= 97% w in 1 hr 
>= 979b win 1 hr 
>= 97% w in 1 hr 
>= 97Y0 w in 1 hr 
>= 97Y0 win 1 hr 
>= 97% win 1 hr 
>= 97y0 w in 1 hr 
>= 97% win 1 hr 
>= 9796 w in 1 hr 
>= 97Yo W in 1 hr 

0141 
8.1 42 
8 1 4 3  
8144 
8145 
8146 
8147 
8.1 48 
8149 
8 14.10 
81411 
81412 
0 1.4 13 
01414 
01415 
81416 
01417 

>= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% win 1 hr 

8151 
8152 
8153 
6154 
8155 
8156 
8157 
81 58 
8 1 5 9  

81511 
61512 
61 513 
81514 
81515 
61516 
81517 

ai510 

>= 85% w in 24 
>= 85Y0 w in 24 
>= 85% w in 24 
>= 85% win 24 

>= 85Y0 w in 24 

>= 85% w in 24 
>= 854b w in 24 
>= 85% w in 24 

>= 85% win 24 
>= 85% w In 24 
r= 85% win 24 
>= 85% w In 24 
>= 85% win 24 
I= 85% win 24 

>= 85% w in 24 

>= 8570 W In 24 

>= 85% W In 24 

hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
hrs 
his 
hrs 
hrs 

8161 
0162 
6163 
0164 
8165 
8166 
0.1 67 
8168 
8169 
01610 
0 1 6 1 1  
81612 
01613 
81614 
81615 
81616 
81617 

-8 llNP Standalone/FL(%) 
-14 ILNP Standalone/FL(%) I 

>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
r= 85% w in 18 hrs 
>= 85Y0 w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
r= 85% w In 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
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Exhibit July PM Data 
Attachment 18 

0-9 
0-9 
0-9 
0-1 5 

B 1 8 6  
8 1 8 7  
8 1 6 8  
8 1 8 9  
8 1.8 10 
6 1 8 1 1  
8 1 8 1 2  
8 1 8 1 3  
6 1 8 1 4  
€I1815 
8 1  616 
8 1 8 1 7  

8 1 9 1  
8 1 9 2  
6 1 9 3  
8 1 9 4  
8 1 9 5  
8 1 9 6  
8 1 9 7  
8.1 9 6  
B 1 9 9  
8 1 9 1 0  
8 1 9 1 1  
8 1.9 12 
8 1 9 1 3  
8 1 9 1 4  

Olher DesigrdFL("/i) 
Olher Non-Design/FL(%) 
INP Slandalona/FL(%) 
LNP Standalone/FL(%) 

9 15 
9 16 
9 17 

10 1 
10 2 
10 3 
10 4 

B 1  105 
B 1.10 6 
B 1  107 
B 1  108 
81 109 
B 1  1010 
81 1011 
8 1  1012 
B 1 10 13 
8.1 10 14 
B 1.10.15 
B 1 10 16 
B 1 10 17 

B I  11 1 
8 1 1 1 2  
8 1 1 1 3  
8 1 1 1 4  
B 1  11 5 
8 1  116 
B 1  117 
B 1  118 
8 1  11 9 
B 1  11 10 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I 

Analog 

>= 85% w in 24 hrs 
D= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 8570 w In 24 hrs 
>= 65% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hn 
>= 65% w In 24 hrs 
>= 85% w in 24 hrs 
>= 85% W in 24 hS 
>= 65% w in 24 hrs 

>= 95% w tn 3 hrs 
>= 95% w m 3 hrs 
>= 95% w m 3 hrs 
>= 959b win 3 hrs 
>= 95% win 3 hrs 
r= 9540 win 3 hrs 
D= 9596 w in 3 hrs 

D= 95Y0 w in 3 hrs 
r= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 9540 w in 3 hrs 
>= 95% win 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
D= 95% w in 3 hrs 
>= 95% w in 3 hrs 

>= 95?'0~ in 3 h n  

BST BST CLEC CLEC Standard S&nderd 
Meeeure Volume Measure Volume Deviation Error ZScore Equity 

D= 85Y0 w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 854b w in 36 hrs 
>= 85% win 36 hrs 
r= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 

>= 85% win 36 his 
>= 65% win 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
r= 85% win 36 hrs 

>= 85% W in36 his 

>= 85% w ifl 18 hTS 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
D= 8590 w in 16 hrs 
>=8540win18hn 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85Y0 w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
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Exhtblt July PM Oata 
Attachment 1 B 

>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% w In 18 hrs 

97 47% 
9881% 
100 00% 

B 1  11 11 
B1 11 12 
B 1  11 13 
8 1  11 14 
8 1.11 15 
8 1  11 16 
8 1  11 17 9924% 

BellSouth Monthly State Summary 
Florida, July 2001 

712 YES 
1.088 YES 
54 YES 

1,054 YES 

Benchmark/ BST EST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlailon Error ZScore Equlty 

>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hn 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>- 85% w In 36 hrs 
>= 85% w ,n 36 hrs 
>= 85% w in 36 hrs 
>= 854b w in 36 hrs 
>= 85% w in 36 hrs 
>= €159” w In 36 hrs 
>= 854b w in 36 hn 
>= 8596 w in 36 nrs 
>= 85% w in 36 his 
5- 85% win 36 h n  

B 1  131 
B 1  132 
0 1  133 
B 1  134 
B 1  135 
6 1  136 
8 1  137 
0 1  138 
B.l 139 
B 1  1310 
6 1  1311 
B 1 13 12 
8 1  1313 
8 1  1314 
8 1  1315 
8 1  1316 
8 1  1317 

8 1  141 
B 1  142 
8 1  143 
8 1  144 
B 1  145 
8 1 14.6 
0 1  147 
B 1  148 
B 1  149 
B 1 14 10 
6 1  1411 
0 1 14 12 
6 1 14 13 
B 1 14 14 
8 1 1 4 1 5  
BI 1416 
8 1  1417 

81 151  
0 1 15.2 
8 1  153 
8.1 154 
B 1  155 
81 156 
B1157  
B 1 1 5 8  
B 1 1 5 9  
B 1 15 to  
I31 1511 
B 1 15 12 
B 1 15 13 
8 1  1514 
B 1  1515 

0 - 1  1 lother DesiqnlFL(%) 
0- 11 lother Non-Design/FL(%) 1 

>= 
>= 
>= 
>= 
>= 
>= 
>= 
2= 

>= 
>= 
>= 
>= 
>-. 
>= 
>= 
>= 
>= 

95% 
95% 
95% 
95% 
95% 
95% 
954b 
95% 
9540 
95% 
95% 
95% 
95% 

95% 
95% 

95% 
95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9546 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
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Exhibit July PM Data 
Attachment 1 B 

8 1  176 
8 1  177 
8 1  178 
8 1  179 

BellSouth Monthly State Summary 
Florida, July 2001 

0-1  1 ISDN LOOP (UDN, UDC)/FL(%) 
0 -1  1 h e  SharinglFL(S0) 
0 - 1  1 
0-1 1 

ZW Analog Loop DesignlFL(%) 
2W Analoq Loop Non-DesrgMFL(%) 

-1 1 llNP Slandalone/FL(%) 
-1 1 ILNP Standalone/FL(%) 1 

10-1 1 k3th.w DesionlFLlO/\ 

B 1  161 
0 1  162 
B 1  163 
B 1.164 
0 1  165 
6 1  166 
6 1  167 

I31 169 
B 1  16 10 
6 1  1611 
B ?  1612 
B 1  1613 
B 1 16 14 
B 1  1615 
B 1 16 16 
81  1617 

a i  168 

I 

81  171 
B 1 1 7 Z  
B l  173 
B l  174 
0 1  175 

0 -1  1 
0-1 1 
0 -1  1 
0- 11 
0 - 1  1 
n-11 

FOC 1 Reject Response Conrpletsnssr - Non-Mech6nked 

0-1 1 Local lnterofflce TransporVFL(%) 
D 1 1  Loop t Pon Combmatms/FL(%) 

0-1 1 SWkh PortS/FL(%) 

2W Analog Loop Design/FL("/o) 
2W Analog Loop Non-DesgnlFL(%) 
2W Analoq Loop w/lNP DesignlFL(%) 
2W Analog Loop w/lNP Non-OesrgdFL(Yo) 
2W Analog Loop w/LNP DesigdFL(%) 
7W Analm I nnn wll NP Nnn-nnsmnlFI PA\ 

0-1  1 Other Desrgn/FL(%) 
0-1 1 Other Non-DesiqrVFL(%) 
0-1 1 INP Slandalone/FL(%) 
0-1 1 LNP StandalonwFL(%) 

0.1 1 
0-1 1 
0 - 1  1 

0 -1  1 Lccal Interoflce TransporVFL(%) 
0 -1  1 Loop t Port Cmbinabons/FL(%) 
0 -1  1 Combo Olher/FL(%] 
0 -1  1 xDSL (ADSL, HDSL and UCL)/FL(%) 

Other Non-Desiqn/FL(%) 
INP Standalone/FL(%) 
LNP Standalone/FL(%) 

B 1  1710 
8 1  1711 
6 1  17 12 

6 1  1714 
3 1  1715 
€31 1716 
E31 1717 

e 1  1713 

B 1  181 
B 1  182 
B 1  183 
81 184 
8 1  185 
6 1  186 
8 1  187 
B 1 1 8 8  
8 1  189 
B 1  1810 
8 1  1811 
B 1 18 12 
6 1  1813 
B 1  1814 
01 1815 
8 1  1816 
B 1 18 17 

10.11 ~LOOO + Port Combinattnna/FLl%bl I 
0-1  1 Combo Other/FL(%) 
0 - 1  1 
0-1 1 

xDSL (ADSL. HDSL and UCL)/FL(%) 
ISDN LOOP (UDN, UDC)/FL(%) 

FOC & Reject Resjwnse Conpleteness (Irrultiple Responses) - Non-Mcchatnkad 
B f  19 1 10-11 ISvnlch Ports!FL(%) I 

Benchmark / 
Analog 

BST EST CLEC CLEC Stnndsrd Standard 
Measure Volume Msllsum Voluma Dsvlsllon Error ZScore Equlty 

>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9570 
>= 95% 

2- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9590 
>- 95% 
>= 95% 
>= 95% 

>= 95yo 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
.= 9594 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
2- 95% 
>= 95% 

>= 95% 

>= 95% 
>= 957'0 
>= 95% 
>= 9556 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 

D= 95% 

>= 95% 
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Exhibil July PM Data 
Atlachment 16 

10 30 

5 70 
2 99 

B 1  192 
8 1  193 
8 1  194 
B 1 19.5 
6 1  196 
0 1  197 
8 1  198 
B 1 19.9 
B 1 19 10 
0 1  1911 
B 1 19 12 
B 1 19 13 
6 1  $914 
8 1 19 15 
B 1  1916 
8 1  1917 

6 2 1 1 1 1  
8 2  1 1.1 2 
8 2 1 1 2 1  
8 2 1  1 2 2  
8 2 1 2 1  1 
8 2 1 2 1 2  
8 2 1 2 2 1  
B 2 1 2 2.2 
B 2 1 3 1  1 
8 2 1 3 1 2  
8 2 1 3 1 3  
8 2 1 3 1 4  
8 2 1 3 2 1  
8 2  1 3 2 2  
8 2  1.323 
0 2  1.324 

444 16 508 

1 

1,928 4 55 207 11 826 086493 13296 YES 
570 1893 

8 2  
8 2  
8 2  
0 2  
6.2 
8 2  
82 
0 2  

2 00 

4 1  1 
4 1 4  
4 2 1  
4 2 4  
5 3 1  
5 3 2  
5 4 1  
5 4 2  

t 0 000 

8.2 1 5 5 1 
6 2 1 5 5 2  
8 2 1 6 3 1  
6 2 1  632 
6 2 1 6 4 1  
8 2 1 6 4 2  
8 2 1 6 5 1  
8 2  1 6 5 2  
8 2 1 7 3 1  
0 2  1 7 3 2  
8 2 1 7 4 1  
82.1 7 4 2  

82 1 7 5 2  
8 2 1 8 1 1  
8 2 1 8 1 2  

a 2 1 7 5 1  

5 70 
2 99 

BellSouth Monthly State Summary 
Florida, Jury 2007 

1,928 5 eo 5 11 826 529542 -00189 YES 
570 3 67 70 1893 023971 -28368 NO 

9enchmark I EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Msun Volume Devlatlon Error ZScore Equity 

>= 95% 
>= 95% 
2- 95% 
>= 95% 
>= 959b 
>= 95% 
>= 95% 
>= 9540 
>= 95% 
>= 9590 
>= 95% 
>= 9570 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

Unbundled Network Elemsnks - Provlolonlng 1 
RBB (WTS) 
R&B (POTS) 
RLB (POTS) 
RhB (POTS) 

DSlIDS3 
DS 1 IDS3 
DSl/DS3 
OSlIDS3 

f1b8 
RLB 
RLB 
RhB 
RBB 
RLB 
RBB 
RB0 

R L M D  - DISP 
RLBBD. DISP 
RBBBD - D I S ~  
RaMa - DISP 
ADSL lo Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 

ISDN. BRI 
ISDN - BRI 
ISON - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
AOSL to Retail 
ADSL to Relail 
ADSL lo Aeial 
ADSL io Retail 

Ra8 - D I S ~  

RLB ~ Disp 

1 1 
1807 I 439 I 10 58 321 17316 127167 58899 YES 
216 I 526 I 4 254 

1 1 1 1 1 1 1 1 1 
1 
1 1 1 1 1 1 1 1 

1 
1 1 1 1 

1 1 
1 1 1 1 1 1 1 

408 1 70.634 [ 475 I 105 I 6 044 I 0 59022 I -1 1265 I YES 
408 I 70,634 I 1 I 6044 I 1 1 
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Exhibt July PM Data 
Attachment 18 

17 41 
13 54 

8 2 1 8 2 1  
8 2 1  8 2 2  
8 2 1 9 1 1  
8 2 1 9 1 4  
8.2 1 9 2 1 
8.2.1 9 2 4 
8 2  t 10 1.1 
8 2  110.1 2 
8 2 1  1 0 2 1  
8.21 1022  
8 2 1  11 1 1  
8 2 1  11 1 4  
8 2  1.11 2 1 
8 2  1.11 2 4  
8 2 1  121 1 
8 2 1  1212  
8 2 1  1221  
8 2 1  1222  
8 2  1.13 1.1 
8 2 1  1314 
8 2 1  1321  
8 2  1 1324  
8 2 1 1 4 1 1  
8 2 1 1 4 1 2  
6 2 1  1 4 2 1  
8 2  1 I 4 2 2  
B 2 1 1 5 1  1 
8 2 1  1512  
8 2  1.152.1 
8.2 1 1522  
B 2 1  161 1 
8 2 1  1612  
8 2  1 162 1 
8.2 1 1622  
8 2 1  171 1 
8 2 1  1712  
8 2 1  1721  
8.2 1 1 7 2 2  
82.1 18 1 1 
8 2 1  1812  
8 2 1  1821  
8 2 1  1822  
8 2 1  191 1 
8 2 1  1912  
8 2 1  1921  
8.2.1 1922  

82 7 74 78 22 153 350374 2 7578 YES 
18 18 577 

BellSouth Monthly State Summary 
Florida, July 200 1 

Order Compleflon Interval wlthln X days 
P-4 
P-4 

8 2 2 1  
8 2 2 2  

~xDSL (ADSL. HDSL and UCL) Loop wth CondrtioninQk6 circuits/DispatchlFL(days) 
IxDSL (ADSL. HDSL and UCL) Loop w/o Conditionin@k6 circuits/DlspalcWL(days) 

8 2 3 1  1 1  
8 2 3 1  1 2  
8 2 3 1  1 3  
8 2 3 1 2 1  
8 2 3 1 2 2  
8 2 3 1 2 3  
8 2 3 2 1  1 
8 2 3 2 1  2 
8 2 3 2 1  3 

Held Ode= 

Benchmark I EST EST CLEC CLEC Slsndard Stendad 
Amlog Mensum Volume M e f ~ s u n  Vdum Ikvlatlon Error ZScore Equlty 

RLB - DiSp 
RBB ~ Disp 

RLB (POTS) excl S6 Or 
RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) excl SB Or 

RaB - OISP 
RBB - OISP 

R&B - Disp 
RbB - DiSP 

R8B (POTS) excl SB Or 
RLB (POTS) excl S B  Or 
RLB (POTS) excl SB Or 
RaB (POTS) excl SB Or 

RBB - DISP 
RBB - D I S ~  
RLB - DISP 
RaB - DISP 

R88 (POTS) excl SB Or 
RLB (POTS) exci SI3 Or 
R8B (POTS) excl SB Of 
RLB (POTS) excl SB Of 

Oesign 
Design 
Design 
Design 
RLB 
RLB 
RLB 
RLB 

RL8 (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
RLB (POTS) 
R ~ B  (POTS) 
RLB (POTS) 

Digital Loop < DS1 
Digital LOOP < DS1 
Digital Loop c DSl 
Oigilal Loop < DS1 
Dgtal Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= DS1 
Digital Loop >= OS1 

089 I 616,137 1 I I 1587 1 I I 
956 I 396 1 1 15836 I 

I C  I I 1 I 

1 1 I I I I I ! I 

14 days 
7 days 

RLB (POTS) 
R&6 (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
R&B (POTS) 

DS1/ OS3 . Interoffice 
DS1/ OS3 - Interoffice 
DS1/ DS3 - Interoffice 
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Exhibit July PM Data 
Attachment 1 8 

3890 
0 00 
15 21 
0 00 

BellSouth Monthly State Summary 
Florida, July 2001 

772 8 00 1 9 2 8 7  ~ 3 1 1 5 9  o a m  YES 
0 0 00 0 YES 
29 0 00 0 31 236 YES 
0 

8 2 3 2 2 1  
8 2 3 2 2 2  
0 2.3 2 2 3 
8 2 3 3 1  1 
8 2 3 3 1 2  
8 2 3 3 1 3  
8 2 3 3 2  t 
6 2 3 3 2 2  
8 2 3 3.2 3 
8 2 3 4  1 1  

8 2 3 4  1 3  
8 2 3 4 2 1  
0 2 3 4 2 2  
0 2 3 4 2 3  
0.2 3 5 1 1 
8 2 3 5 1 2  
8 2 3 5 1 3  
8 2 3 5 2 1  
8 2 3 5 2 2  
8 2 3 5 2 3  
6 2 3 6  1 1  
€3236 1 2  
8.2 3 6 1 3 
8 2 3 6 2  1 
8 2 3 6 2 2  
0 2 3 6 2 3  
82.37 1.1 
8 2 3 7 1 2  
8 2 3 7 1 3  
8.2 3.7 2 1 
8 2 3 7 2 2  
8 2 3 7 2 3  
8 2 3 8 1  1 
6 2 3 8 1 2  
8 2 3 0  1 3  
8 2 3 8 2 1  
8 2 3 8 2 2  
8 2 3 8 2 3  
8 2.3 9 1 1 
0 2 3 9 1 2  
8 2 3 9 1 3  
8 2 3 9 2  1 
0 2 3 9 2 2  
8 2 3 9 2 3  
8 2 3 1 0 1  1 
8.2 3 10 1 2 
8 2 3 1 0 1 3  
6 2 3 1 0 2 1  
8 2 3 1 0 2 2  
823.1023 
6 2 3 1 1  1 1  
8 2 3 1 1 1 2  
0 2 3 1 1  1 3  
8 2 3 1 1 2 1  
8 2 3 1 1  2 2  
8 2 3  11 2 3  
8 2 3 1 2 1  1 
6 2 3  12 1 2  
8 2 3 1 2 1 3  
6 2 3 1 2 2 1  

e 2 3 4  1 2  

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlation Error ZScore Equity 

DSll DS3 - lnleronrce 
DSlI DS3 - lnleroflice 
DS1/ DS3 - lnlerofllce 

RLB 
RBB 
RBB 
W0 
RBB 
RlLB 

RBMD - Disp 
R&B&D - DiSp 
RBBBD - DISP 
R&B&D - Disp 
R6WD ~ Disp 
RLB&D. Disp 
ADSL to Relail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Relail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R8B - DISP 
R&B . Disp 
RLB - DISP 
RLB - Disp 
R&B - DISP 
RBB . DISP 

R I B  (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RLB - Disp 

R&B - DISP 
RILB - DiSp 
RBB . DISP 

RaB - DISP 

Rae - D IS~  
RBI3 (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R8B (POTS) excl S6 Or 

RBB - Disp 
RLB - OISP 
RBB - DISP 
RBB - DiSp 

09/28/200 1 
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Exhibt July PM Data 
Attachment 1B 

8 2 3 1 2 2 2  
8 2 3 1 2 2 3  
8 2 3 1 3 1  1 
8 2 3 1 3 1 2  
8.2 3 13.1 3 
8 2 3 1 3 2 1  
8 2 3 1 3 2 2  
8 2 3 1 3 2 3  
B 2 3 1 4 1 1  
8 2  3 14 1 2 
8 2 3 1 4 1 3  
8 2 3 1 4 2 1  
8 2 3 1 4 2 2  
8 2 3 1 4 2 3  
8 2 3 1 5 1  1 
8 2 3  15 1 2  
8 2 3 1 5 1 3  
8 2 3 1 5 2 1  
8 2 3  1522  
8 2 3  1523  
8 2 3 1 6 1  1 
8 2.3 16.1 2 
B2.3 16 1 3  
8 2 3 1 6 2 1  
8 2 3 1 6 2 2  
8 2 3 1 6 2 3  
8 2 3 1 7 1  1 
8 2 3 1 7 1 2  
0 2 3 1 7 1 3  
8 2 3  172 1 
8 2 3 1 7 2 2  
8 2 3 1 7 2 3  
8 2 3 1 6 1 1  
8 2 3 1 8 1 2  
8 2 3 1 8 1 3  
8 2 3 1 8 2 1  
8 2 3 1 8 2 2  
B 2 3  I 6 2 3  
8 2 3 1 9 1  1 
6 2 3 1 9 1 2  
8 2 3 1 9 1  3 
8 2 3 1 9 2 1  
8 2 3 1 9 2 2  
8 2 3 1 9 2 3  

8 2 5  1 
6 2 5 2  
8 2 5 3  
8 2 5 4  
8 2 5 5  
8 2 5 6  
8 2 5 7  
8 2 5 8  
8 2 5 9  
8 2 5  10 
8 2 5 1 1  
8 2 5 1 2  
8 2 5  13 
8 2 5  14 
8 2 5 1 5  

BellSouth Monthly State Summary 
Florida, July 2001 EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volum DevlaUon Error ZScore Equlty 
Benchmsrk I 

8LB - DISP 
RLB - OISP 

RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 
Design 
Design 
RBB 
RLB 
R&B 
RLB 
R&B 
R 8 0  

RLB (POTS) 
R88 (POTS) 
R&B (POTS) 
RBB (POTS) 
RLB (POTS) 
RBB (POTS) 
RBB (POTS) 
ALB (POTS) 
RL8 (POTS) 
RLB (POTS) 
RLB (POTS) 
RLB (POTS) 

Digital Loop c DS1 
Digital Loop c DS1 
Digital Loop < OS1 
Digital Loop < DSI 
Digital Loap < DS1 
Digital Loop < DS1 

Digital Loop >- DS1 
Digrlat Loop >= DS1 
Digital Loop >= DS1 

Digital Loop >= DS1 
Digital Loop >= DS1 

Digital LWP >= DS1 

RBB (POTS) 
DS1/ DS3 - Interoflice 

R&B 
R L U D  - DlSp 
ADSL to Retail 

ISDN - BRI 
ADSL to Retail 

R88 (POTS) excl SB Or 

R88 (POTS) excl SEI Or 

RLB (POTS) excl SB Or 
Design 

RBB 

RLB ~ DiSp 

RLB - DISP 

RB0.  DiSp 

I I I I I I I I I 
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Exhibit July PM Data 
Altachmenl 18 

P-2 INP {Standalone)/FL(%) 8 2 5 1 6  
8 2 5 1 7  P-2 LNP (Slandalone)/F L(%) 

8 2 5 1 9  P-2 Digital Loop >= DSl/FL(%) 
8 2 5 1 8  P-2 Digilal Loop < DSl/FL(K) 

BellSouth Monthly State Summary 
Florida, July ZOO1 

RLB (POTS) 080% 739.870 
RBB (POTS) 080% 739,870 0 00% 4,000 000141 56730 YES 

002234 YES 15 02% 1,272 320 29445 
Dtgltal Loop >= OS1 131 64 77% ea 0 06205 -5 8870 NO 28 24% 
Digital Loop c DS1 844% 

Benchmark I EST BST CLEC CLEC Standard Stend8rd 
Analog M e "  Vdume M M S U ~  Volume Dcvletlon Error ZScore Equtty 

P-2 
P-2 
P-2 

Smtch Ports/FL(hours) 
Local Interoffice Ttansport/FL(hours) 
Loop + Port Combmations/FL(hourS) 

8 2 6 1  
8 2 6 2  
8 2 6 3  
8 2 6 4  
8 2 6 5  
8 2 6 6  
8 2 6 7  
8 2 6.8 
8 2 6 9  
8 2 6  10 
6 2 6 1 1  
8 2 6  12 
8 2 6  13 
8 2 6  14 
8 2 6  15 
8 2 6 1 6  
8 2 6 1 7  
826.18 
8 2 6 1 9  

8 2 8  1 
8282 
B 2 8 3  
8 2 0 4  
8 2 8 5  

8 2 8 7  
8 2 8 8  
8 2 8 9  
8 2 8  10 
8 2 8 1 1  
8 2 8  12 
8 2 8 1 3  
8 2 8 1 4  
8 2 8 1 5  
8 2 8  16 
8 2 8 1 7  
8 2 8 1 8  
8 2 8  19 

8 2 8 6  

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnoslc 
Diagnosk 
Diagnosltc 
Diagnaslrc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

>= 48 hrs 
D= 48 hrs 
D= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 40 hrs 

r= 48 hrs 
>= 48 hrs 
>= 40 hrs 
>= 48 hrs 
>= 48 hrs 

I= 48 hrs 

>= 48 hrs 
>= 48 his 
2- 48 hrs 
>= 48 hrs 

>= 48 hm 

>= 48 hm 

>= 48 h s  

8 2 9  1 Dlagnoslic 
8 2 9 2  Diagnoslic 
8 2 9 3  Diagnostic 
0 2 9 4  Diagnostic 
8 2 9.5 Diagnostic 
8 2 9 6  Diagnostic 
6 2 9 7  Diagnosw 
0 2 9 8  Diagnostic 
8 2 9 9  Diagnostic 
829 10 Diagnostic 
8 2 9 1 1  Diagnostic 
8.2 9 12 Diagnasrlc 
8 2 9 1 3  Oiagnos I d 
8 2 9 1 4  Diagnosttc 

09/28/2001 Page 10 of 28 



Exhibit July PM Data 
Attachment 18 

P-2 Olher Non-Design/FL(hours) 
P-2 INP (Standalone)/FL(hour) 
P-2 LNP (Slandalone)iFL(hwnJ 
P-2 Digital Loop < OSl/FL(hours) 
P.2 Digtal Loop >= DSl/FL(hours) 

0 2 9  15 
0 2 9  16 
8 2 9  17 

8 2 9 1 9  
8.2 9.18 

8 2  10 1 
8 2.10 2 
0 2 1 0 3  
8 2 1 0 4  
6 2 1 0 5  
8 2 1 0 6  
8 2 1 0 7  
8 2 1 0 8  
0.2 10 9 
8 2  10 10 
62 10 11 
8 2  10 12 
8 2  10.13 
8 2  10 14 
8 2  10 15 
E 2  10 16 
0.2 10 17 
8 2  10 18 
a21019 

0 2 1 1  1 
B 2  11 2 
8 2  11 3 
8 2 1 1 4  
8 2 1 1 5  
8 2 1 1 6  
8 2 1 1  7 
82 11 8 
8 2  11 9 
8 2  11 10 
8 2  11 11 
8 2 1 1  12 
8 2  11 13 
82.11 14 
B 2 1 1  15 
8 2  11 16 
0 2  11 17 
6 2  11 18 
6 2  11 19 

8 2  12 1 
82 122 

8 2 1 3 1  
8 2  132 
8 2 1 3 3  
8 2  134 

8 2 1 4 1  
8 2 1 4 2  
8 2  143 
8 2  144 

P-7A 
P-7A 
P-7A 
P-7A 

BellSouth Monthly State Summary 
Florida, July 2001 

Time-Specifc SLlIFL(%) 
Time-Specifc SWFL(96) 
Non-Time Specilic SLI/FL(%) 
Non-Time Specific S W L ( % )  

P-7A 
P-7A 
P-7A 
P-7A 

Coordlnetcd Customem Converslonr 
P-7 ILKIPS with INP/FL(%) 
P-7 ]LOOPS with LNP/FL(%) 

-Time-Specilic SLl/FL(%) 
lime-Specilic SWFL(%) 
Non-Time Specific SLl/FL(X) 
Non-Time Specific SL2/FL(%) 

Benchmark I 
Analog 

Diagnostc 
Diagnoshc 
Diagnostc 
Diagnostc 
Diagn&K: 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% a= 48 hrs 
95% >= 48 hrs 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

95% >= 48 hS 

95% >= 48 hrs 
95% >= 48 hrs 
95% r= 48 hrs 
95% >= 48 hrs 

95% >= 48 hrs 
95% >= 48 hrs 
95?4 >= 48 hrs 

95% >= 48 h s  

95% >= 48 h n  

Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosltc 
Diagnostic 
DiagnostH: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslw: 
Diagnaltc 
Dtagnositc 
Diagnosltc 
Diagnostc 
Diagnoslic 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnoslic 

D= 95% w i n  15 min 
>= 95% win 15 min 

<= 5% 
c= 5% 
<= 5% 
<= 5% 

>= 95% w tn 
>= 95% w I l l  
>= 9556 w in 
>= 95% w in 

5 min 
5 min 
5 mifl 
5 min 

BST BST CLEC CLEC Standard Standard 
Mbesulp Volume Measure Volume Dsvlstion Error ZScore Equity 
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Exhibit July f M  Data 
Attachment 18 

8 2 1 5 1  P-7A Time-Specific SLl/FL(%) 
B 2  152 P-7A Time-Specifr S W L ( % )  
8 2 1 5 3  P-7A Non-Time Specific SLl/FL(%) 
8 2 1 5 4  P-7A Non-Time Specifr SL2/FL(%) 

BellSouth Monthly State Summary 
Florida, July 2001 

<= 5% 093% I 324 YES 
<= 5% 0 24% 417 YES 
<= 5% 0 00% 11 YES 
<= 5% 035% ' 288 YES 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measum Volume Msrsura Volume hvlatlon Error ZScore Equlty 

8 2 17 1 1 P-7C UNE Loop DesigruDispatcML(%) 
8 2 17 1 2 P-7C UNE Loop DesignMon-DlspatcML(%) 
B 2 17 2 1 P-7C UNE Loop Non-DesignlDispatcWfL(4b) 
8 2 17 2 2 P-7C UNE LOOP N~-De~ignRl~-DiS~tch/FL(O/o)  

<= 5% 2 19% 3,330 YES 
<= 5% 
<= 5% 101% 2,283 YES 
<= 5% 0 85% 1,173 YES 

Av1?18p R G C O ~  Tlms - CCC 
8 2 1 6 1  P-78 lloops wth INP/FL(llme units) Diagnmtic 
8 2.16 2 P-78 lLoops wth LNP/FL(Ume units) Diagnosbc I 

8 2 1 8 1  1 1  
8 2 1 8 1  1 2  
8 2  18 1 2  1 
82.181 2 2  
8 2 1 8 2 1  1 
8 2  182 1 2  
8 2 1 8 2 2 1  
8 2  1 8 2 2 2  
8 2 1 8 3 1  1 
B 2 18 3 1.2 
6 2 1 8 3 1  3 
5 2 1 8 3 1 4  
8 .218321 
8 2 1 8 3 2 2  
B 2  I 8 3 2 3  
6 2  1 8 3 2 4  
8 2 1 8 4 1  1 
8 2  184 1 4  
8 2  1 6 4 2  1 
8.2 1 8 4 2 4  
8 2 1 8 5 1  1 
8 2  18 5 1 2 
8 2 1 8 5 2 1  
8 2 1 8 5 2 2  
8 2 1 8 6 1  1 

8 2  18 6 2  1 
8 2  1 8 6 2 2  
8 2 1 8 7 1 1  
6 2 1 8 7 1 2  
8 2  1 8 7 2  1 
8 2 1 8 7 2 2  
8 2 1 8 8 1  1 
8 2  188 1 2  
8 2  1 8 8 2  1 
8 2  1 8 8 2 2  
8 2 1 8 9 1  1 
B 2 1 8 9 1 4  
6 2 1 8 9 2 1  
8 2 1 8 9 2 4  
8 2 1 8 1 0 1 1  
6 2  16 10 1 2  
8 2  18 102 1 
8 2  16 1 0 2 2  

82 186 1 2  

RBB (POTS) 
RLB (POTS) 

RBB (POTS) 
DSl/OS3 
DSl/DSJ 
DSl/DSS 
DSl/DSS 

RLB 
RLB 
R&B 
868 
RLB 
R&B 
RBB 
R68 

RLB (pars) 

R&%D - DISP 
R6WD - DISP 
R%B&D - DISP 
R I M D  ~ DISP 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 
ISON - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBB - DISP 
RLB - DISP 

RLB - DISP 
RaB - D~SP 

RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RbB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB - O I S ~  
R%B - Disp 
R&B - Disp 
RBB - DISP 
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Exhibit July PM Data 
Attachment 18 

8 2  18 11 1 1  
8 2 1 8 1 1  1 4  
82 18 11 2 1 
8 2  18 11 2 4  
8 2  18.12 1 1 
8 2  18 12 1.2 
8 2 1 8 1 2 2 1  
8 2 1 8 1 2 2 2  
8.2 18 13 1 1 
8 2  18 13 1 4 
6 2  18 13.2 1 
B 2 t 8 1 3 2 4  
8 2 1 8 1 4 1 1  
8 2 1 8  14 1 2  
8 2  18 142 1 
8 2  18 14.22 
82 18 15 1 1 
B2 18 15 1 2  
8 2  18 152.1 
8 2 1 8 1 5 2 2  
8 2 1 8 1 6 1  1 
8 2  18 16 1 2  
8.2 18 162 1 
6 2  18.1622 
8 2 1 8 1 7 1 1  
8 2  18 17 1 2  
B 2  18 I72 1 
I32 18 17 2 2  
8 2 1 8 1 8 1  1 
8 2 1 8 1 8 1 2  
8 2  18 182 1 
8 2 1 8 1 8 2 2  
8 2  18 19 1 1 
8 2  18 19 1 2 
82 18 192 1 
8 2  18 1922  

8 2 1 9 1  1 1  
8 2 1 9 1  1 2  
8 2  19 1 2  1 
8 2  19 1 2 2  
8 2 1 9 2 1  1 
8 2  19 2 1 2  
8 2 1 9 2 2 1  
8 2  1 9 2 2 2  
8 2 1 9 3 1  1 
8 2  19 3 1 2 
8 2 1 9 3 1 3  
8 2 19 3.1 4 
8 2  1932  1 
8 2  1 9 3 2 2  
8 2  1 9 3 2 3  
8 2  1 9 3 2 4  
8 2 1 9 4 1  1 
8 2  194 1 4  
8 2 1 9 4 2 1  
8 2 1 9 4 2 4  
8 2 1 9 5 1 1  
8 2  195 1 2  
8 2  19 5 2  1 

BellSouth Monthly State Summary 
Florida, July 2001 CLEC CLEC Standard Standard Benchmark/ BST 6ST 

Me138Ure Volume Meaoure Volume Devlellon Error ZScore Equlty Analog 

RBB (POTS) excl SB Or 

RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RLB (POTS) 8XCI S6 Or 

R8B - Dlsp 
RLB - DiSp 
RBB - DISP 
RBB - DiSp 

RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

Design 
Design 
Design 
Design 
R&B 
RLB 
R 8 0  
RBB 

RBB (POTS) 
RBB (POTS) 
RLB (POTS) 
RLB (POTS) 
RBB (POTS) 
RhB (POTS) 
R&B (POTS) 
RL6 (POTS) 

Digital Loop c DS1 
Digital Loop < DS1 
Digital Loop c DSl 
Digital Loop < DS1 
Digital Loop >= DS1 
Digital Loop >= OS1 
Digital Loop r= DS1 
Digltal Loop >= DS1 

RLB (POTS) 
RBB (POTS) 
RLB (POTS) 
RBB (POTS) 

DSltDS3 
DS11DS3 
DSlIDS3 
DSliDS3 

R&B 
RBB 

RILB 
RLB 
RBB 
RBB 
R&B 

RaB 

RLBKD - DISP 
RhBKD - DiSp 
RBB&D - DISp 
RLBBD - Disp 
ADSL lo Retail 
ADSL to Retail 
ADSL lo Retail 

09/28/2001 
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Exhibit July PM Data 
Attachment 18 

8 2 1 9 5 2 2  
8 2  196 1 1  
8 2  I 9 6  1 2  
8 2 1 9 6 2 1  
8 2  1 9 6 2 2  
8 2  197 1 1 
B 2 19.7 1 2 
8 2 1 9 7 2 1  
8 2  1 9 7 2 2  
8 2 1 9 8 1  1 
8 2 1 9 8 1 2  
8 2  1982  1 
8 2 1 9 8 2 2  
8 2 1 9 9 1 1  
8 2 1 9 9 1 4  
8 2 1 9 9 2 1  
8 2 1 9 9 2 4  
6 2 1 9 1 0 1  1 
0 2  19 10 1 2  
8 2  19 102 1 
8 2  19 1022 
8 2  19 11 1 1 
821911  1 4  
821911  2 1  
8 2 1 9 1 1 2 4  
8 2 1 9 1 2 1  1 
8 2  19 12 1 2  
8 2  19 122 1 
8 2  19 122 2 
8 2 1 9 1 3 1  1 
6 2  19 13 1 4  
8 2  19132 1 
8 2  19 1324 
8 2  19 14 1 1 
B 2  19 14 1 2  
8 2  19 14 2 1 
B 2  19 14 2 2  
8 2 1 9 1 5 1  1 
8 2 1 9 1 5 1 2  
8 2  19 152 1 
8 2 1 9 1 5 2 2  
8 2 1 9 1 6 1  1 
8 2  19.16 1 2  
8 2  19 162 1 
8 2  19 I 6 2 2  
8 2 1 9 1 7 1  1 
B2 19 17 1 2 
8 2  19 17 2 1 
8 2  19 1722  
8 2  19.18 1 1  

8 2  19 182 1 
8 2  191822 
8 2 1 9 1 9 1  1 
8 2 1 9  19 1 2  
8 2  19 192 1 
8 2  19 19 2 2  

8 2  19 i a  1 2  

8 2 2 1  1 1  1 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark / BST EST CLEC CL€C Standard Standard 

Analog Measure Volume M ~ s u r s  Volume Devietlon Error ZSmre Equity 

ADSL to Retail 
ISDN - BRI 
ISON - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R8B - DISP 
RLLB - OlSp 
RBB - OISP 
R&B ~ DISP 

RLB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R I B  (POTS) excl SB Or 
R&B (POTS) excl SB Or 

RBB - DISP 
RLB - DISP 
RBB - DISP 
R&B - DISP 

R I B  (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) excl SB Or 

R8B - DISP 
RLB - DISP 
RLB - OISP 
R I B  - DISP 

RBI3 (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 

Design 
Design 
Design 
Design 

RLB 
RBB 
RUB 
REB 

RLB (POTS) 
RhB (POTS) 
R8B (POTS) 
RLB (POTS) 
R8B (POTS) 
RUB (POTS) 
RLB (POTS) 
RE6 (POTS) 

Digital Loop < OS1 
Digilal Loop < DS1 
Digital Loop DS1 
Digital Loop c OS1 
Digital Loop >= DS1 

Digital Loop >= DS1 
Digital Loop r= DS1 

Digital Loop >= DS1 

Average Completltnl Notice Interval - Mechanlrad 1 RBB (POTS) 662 I 42,725 I I 39237 I 
RLB (POTS) 150 I 497,006 I I 8558 1 -5 I Smtch Ports/< 10 circuils/Oispatch/FL(hours) I I 

-5 ISmtch PortsklO circuits/Non-Dispatch/FL(hours) 1 

09/28/200 1 
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Exhibit July PM Data 
Attachment 1 8 

7 56 269 
1 06 15 

BellSouth Monthly State Summary 
Florida, July 2007 

23 036 
1 206 8 2 2 1  1 2 1  

8 2 2 1  1.22 
8 2 2 1  2 1 1  
8 2 2 1  2 1 2  
8 2 2 1  2 2  1 
8 2 2 1  2 2 2  
8 2 2 1  3 1  1 
8 2 2 1 3 1 2  
8 2 2 1 3 1 3  
8 2 2 1 3 1 4  
6 2 2 1  3 2 1  
8 2 21 3.2 2 
8 2 2 1  323 
8 2 2 1 3 2 4  
8 2 2 1  4 1 1  
8 2  21 4 1 4 
8 2 2 1 4 2 1  
8 2 2 1  4 2 4  
8 2 2 1  5 1  1 
6 2 2 1 5 1 2  
8 2 21.5 2.1 
8 2 2 1  5 2 2  
8 2 2 1 6 1  1 
8 2 2 1  6 1 2  
8 2 2 1  6 2 1  
8 2 2 1  6 2 2  
8 2 2 1 7 1  1 
8 2 2 1 7 1 2  
8 2 2 1  7 2  1 
8 2 2 1 7 2 2  
8 2 2 1  8 1  1 
8 2 2 1 8 1 2  
8 2 2 1  8 2  1 
8 2 2 1  8 2 2  
E l 2 2 1 9 1 1  
8 2 2 1  9 1 4  
8 2 2 1  9 2  1 
8 2 2 1 9 2 4  
8 2 2 1  10 1 1  
8 2 2 1  101 2 
8 2 2 1  1 0 2 1  
8 2 2 1  1 0 2 2  
8221.11 1 1  
8 2 2 1  11 1 4  
8 2 2 1  11 2 1 
8 2 2 1  1 1 2 4  
8 2 2 1  12 1 1 
8 2 2 1  12 1 2  
8 2 2 1  1 2 2 1  
8 2 2 1  1 2 2 2  
8 2 2 1  131 1 
8 2 2 1  13 1 4  
8 2 2 1  1 3 2 1  
8 2 2 1  1 3 2 4  
8 2 2 1  14 1 1 
8 2 2 1  14 1 2  
8 2 2 1  1 4 2 1  
8 2 2 1  1 4 2 2  
8 2 2 1  151 1 
8 2 2 1  15 1 2  
8 2 2 1  1 5 2 1  

1480 
256 
1367 

Benchmark I 
Anal- 

RLB (POTS) 
RBB (WTS) 

D S l l  DS3 - Interonice 
DSl/ DS3 - Interoffice 
DSll OS3 - lnterofflce 
O S /  DS3 - lnlerofflce 

R&B 
R&0 
RBB 
RBB 
RLB 
R&B 
RBB 
RBB 

RLBLD - DISP 
RLBBD - DISP 
R&B&D - DiSp 
RBB&D - Disp 
ADSL lo Retail 
AOSL lo Retail 
ADSL lo Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

RBB ~ DISP 
RB0 - DISP 
RaB - DISP 
RBB - DISP 

RBB (POTS) excl SB Or 

RBB (POTS) excl SB Or 
RBB (POTS) excl S8 Or 

RBB (POTS) excl SB Or 

RCLB - DISP 
RBB - DISp 
RLB - DISP 
RBB - DiSp 

R&B (POTS) excl SB Or 
RL5 (POTS) excl SB Or 
R88  (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RB0 - DiSp 
R&B - OISP 
R8B ~ DISP 
RBB - DISP 

RBB (POTS) excl SB Or 
RLB (POTS} excl SB Or 
RLB (POTS) excl SB Or 
RBB (POTS) ex4 SB Or 

Design 
Design 
Design 
Design 

RBB 
RBB 
RBB 

40 665 
555 21 642 

7 35 1 M  

13,392 

I I I 

7 2 0  I 301 1 I I 22 194 I 
I 

I I I I 
1 

I 

09/28/2001 
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Exhibtt July PM Data 
Attachment 1 8 

8 2  21 152.2 
8 2 2 1  161 1 
8221.161 2 
8 2 2 1  1621 
8 2 2 1  1622  
8 2 2 1  171 1 
8 2 2 1  17 1 2  
6 2 2 1  1721 
8 2 21 17 2.2 
8 2 2 1  18 1 1  
8 2 2 1  18 1 2  
B 221.18 2 1 
8 2 2 1  1822 
8 2 2 1  191.1 
8 2 2 1  1912  
8 2 2 1  192 1 
8 2 2 1  1922  

8 2 2 2  1.1 1 
8 2 2 2  1.1 2 
6 2 2 2 1 2 1  
8 2 2 2  1 2 2  
8 2 2 2 2  1.1 
8 2 2 2 2 1 2  
8 2  22 2.2 1 
8 2 2 2 2 2 2  
82.2231 1 
8 2 2 2 3 1  2 
8 2 2 2 3 1  3 
8 2 22.3 1 4 
8 2 2 2 3 2 1  
022232.2 
8 2 22 3 2  3 
8.2 22 3 2 4 
8.2224 1 1 
8 2 2 2 4  1 4  
0 2 2 2 4 2 1  
0 2 22 4 2 4 
8 2 2 2 5 1  1 
9 2 2 2 5 1 2  
8 2 2 2 5 2 1  
8 2 2 2 5 2 2  
8 2 2 2 6 1  1 
822261.2 
8 2 2 2 6 2 1  
8 2 22 6 2 2 
8 2 2 2 7 1  1 
8 2 2 2 7 1 2  
6 2 2 2 7 2 1  
8 2 22 7 2 2 

8 2 2 2 8 1 2  
8 2 2 2 8 2 1  
8 2 22 8 2 2 
8 2 2 2 9  1 t 
8 2 2 2 9 1 4  
8 2 2 2 9 2 1  
8 2 2 2 9 2 4  
8 2 2 2  10 1 1 
8 2 2 2 1 0 1 2  

8 2 2 2 8 1  1 

BellSouth Monthly State Summary 
Florida, Jury 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Mwsum Volume Mearum Volume [kvlatlon Error ZScore Equlty 

RBB 
R&B (POTS) 
R&B (POTS) 
R&B (POTS) 
RBB (POTS) 
R I B  (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 

Digital Loop c OS1 
Digital Loop c OS1 
Digital Loop c DSt 
Digital Loop < DSl 

Dlgital Loop >= DS1 
Digital Loop >= DS1 

Digital L w  >= DS1 

Digital LOOP >= DS1 

Diagnostic 
DiagnostK: 
Diagnostrc 
Diagnostic 
Diagnoslc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostrc 
Oiagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Dmgnosttc 
Diagnosttc 
Diagnosk 
Diagnostw: 
Diagnoslc 
Dragnostrc 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

09/28/200 1 
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Exhibit July PM Data 
Attachment 16 

BellSouth Monthly State Summary 
Florida, July 200 7 

8 2 22 10 2 1 
8 2 22.10 2 2 
8 2 2 2 1 1  1 1  
8 2 2 2 1 1  1 4  
8 2 2 2  11 2 1 
8 2 2 2 1 1 2 4  
8 2 2 2 1 2 1  1 
B 2 22 12.1 2 
6 2 2 2 1 2 2  1 
B 2 2 2 1 2 2 2  
8 2 2 2 1 3 1  1 
82.22 13 1 4  
B 2 22 13 2 1 
6 2 2 2 1 3 2 4  
6 2 2 2 1 4 1  1 
8.2 22 14 1 2 
8.2 22 14 2 1 
8 2 2 2 1 4 2 2  
8 2 2 2 1 5 1  1 
6 2  22 15 1 2 
8 2 22 15 2 1 
6 2 2 2 1 5 2 2  
8.2.22 16 1 1 
8 2  22 16 1 2 
B 2 2 2 1 6 2 1  
8 2 2 2  1 6 2 2  
8222.171 1 
822217.1 2 
8 2 22 17.2 1 
8 2.22 17 2 2 
6 2 2 2 1 8 1  1 
8 2 2 2  18 1 2  
8 2 2 2  182 I 
8 2 22 18 2 2 
8 2 2 2 1 9 1  1 
6 2 2 2  19 1 2  
8 2 2 2  192.1 
a 2 2 2 1 9 2 2  

6 2 2 4 1 1 1  
6 2 2 4 1 1 2  
B 2 24 1 2 1 
8 2 2 4 1 2 2  
6 2 2 4 2 1  1 
6 2 2 4 2 1 2  
B 2 2 4 2 2 1  
0 2 24 2 2 2  
8 2 2 4 3 1  1 
8 2 2 4 3 1  2 
6 2 2 4 3 2 1  
B 2 24 3 2 2 
8 2 2 4 4 1  1 
6 2 2 4 4  1 2  
6 2 2 4 4 2 1  
B 2 24 4 2 2 
8 2 2 4 5  1 1  
6 2 2 4 5 1  2 
6 2 2 4 5 2 1  
B 2 24 5 2 2 
B 2 24.6 1 1 

Benchmark I 
Analog 

Diagnosltc 
Diagnostic 
DiagnostH: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostc 
Diagnostic 
OiagnostK: 
Diagnostc 
Diagnosttc 
Diagnostic 
Diagnosltc 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostlc 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnosttc 
Diagnoslrc 
Diagnostic 
Dlagnos tic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnoslc 
Diagnostrc 
Diagnostic 
Oiagnosttc 

Diagnmtic 
Diagnostlc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
DiagnastK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos I ic 
Diagnostic 
Diagnostic 
Diagnostic 

CLEC CLEC Standard Standard BST BST 
Mearum Volume Mearure Volum DevlsUon Error ZScore Equlty 
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Exhibit July PM Data 
Attachment 10 

P-10 
P- 10 
P-10 
P-10 

8 2 2 4 6 1 2  
B 2 2 4 6 2 1  
8 2 2 4 6 2 2  
B 2 24.7 1 1 
82247.1 2 
8 2 2 4 7 2 1  
8 2 2 4 7 2 2  
6 2 2 4 8 1  1 
6 2 2 4 8 1 2  
0.2 24 8 2 1 
8 2 2 4 8 2 2  
8 2 2 4 9 1  1 
8 2 2 4 9 1 2  
8 2 2 4 9 2 1  
8 224 9 2 2 
8 2 2 4  10 1 1 
8 2 2 4  10 1 2  
8 2 2 4  102 1 
8 2 2 4  1 0 2 2  
8.224 11 1 1  
8 2 2 4  11 1 2  
8 224 1 1  2 1 
8 2 2 4  11 2 2  
8 2 2 4  12 1 1  
6.2 24 12 1 2 
I3 2 24 12 2 1 
8 2 24 12 2 2 
6 2 2 4 1 3 1  1 
8 2 2 4  13 1 2  
8 2 2 4 1 3 2 1  
8 2 24 132 2 
8 2 2 4  14 1 1 
8 2 2 4  14 1 2  
8 2 24 14 2.1 
0 2 2 4  1 4 2 2  
8 2 2 4  15.1 1 
8 2 2 4  15 1 2  
8 2 2 4  152 1 
8 2 2 4  1 5 2 2  
B 2 24 16 1 1 
0 2 2 4  16 1 2  
8 2 2 4  1 6 2 1  
8 2 2 4  1 6 2 2  
8 2 2 4 1 7 1  1 
B 2 2 4  17 1 2  
8 2 24.17 2 1 
8 2 24 17 2 2 
8 2 2 4  18 1.1 
8 2 2 4  18 1 2  
8 2 2 4 1 8 2 1  
8 2 2 4  1 8 2 2  
8 2 2 4  191 1 

Smtch Porls/~lO circuils/DispatcML(days) 
Svvltch Ports/<l 0 circuils/Non-DispalcMf L(days) 
Swtch Ports/>-10 circuils/Dispatch/FL(days) 
Swtch Ports/>=lO circuihlNon-DispachFL(days) 

8 2 2 4  
0 2 2 4  
8 2 2 4  

8 2 2 5  
8 2 2 5  
8 2 2 5  
B225 

3 1 2  
9 2 1  
9 2 2  

1 1  
1 2  
2 1  
2 2  

BellSouth Monthly State Summary 
Florida, July 200 1 Benchmark I 

Analog 
BST BST CLEC CLEC Standard Skandard 

Measure Volume Msasun Volume Deviatlon Error ZScore Equlty 

Diagnostlc 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnosttc 
Diagnostlc 
Diagnostc 
Diagnostc 
Diagnostic 
DiagnostK: 
Diagnostic 
Diagnosttc 
Diagnostrc 
Oiagnos t ic 
Diagnostic 
Diagnosttc 
Diagnosw 
Diagnosttc 
Diagnoslrc 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostc 
Diagnostic 
Diagnosttc 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostrc 
Diagnostic 
Oiagnostic 
Diagnostw: 
Diagnostlc 
Diagnos tc 
Diagnostic 
Diagnostlc 
Diagnosttc 
Diagnostic 
Oiagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnmtic 
Diagnostic 

Page 18 01 28 



Exhibit July PM Data 
Attachment 1 8 

BellSouth Monthly State Summary 
Florida, July ZOO1 

8 2 2 5 2 1  1 
8 2 2 5 2 1 2  
8 2 2 5 2 2 1  
8 2 25 2 2 2 
0 2 2 5 3 1  1 
6 2 2 5 3  1 2  
8 2 2 5 3 2 1  
B 2 25 3 2  2 
8 2 2 5 4 1  1 
8 2 2 5 4  1.2 
6.2 25 4 2 1 
8 2 25 4 2 2 
8 2 2 5 5 1  1 
8 2 2 5 5 1 2  
8 2 25 5.2 1 
8 2 2 5 5 2 2  
8225.6 1 1 
6 2 2 5 6 1 2  
8 2 2 5 6 2  1 
8 2 2 5 6 2 2  
8 2 25.7 1 1 
6 2.25 7 1 2 
6 2 2 5 7 2 1  
B 2 257 2 2 
8 2 2 5 8 1  1 
8 2 2 5 8  1 2  
8 2 2 5 8 2 1  
0 2  25 8 2 2 
8 2 2 5 9 1  1 
8 2 2 5 9  1 2  
8 2 2 5 9 2 1  
8 2 2 5  9 2 2 
8 2 2 5  101 1 
B 225 10 1 2 
8.2 25 10 2 1 
8 2 25 10 2 2 
8 2 2 5  11 1 1 
8 2 2 5 1 1  1 2  
6 2 2 5 1 1 2 1  
8 2 2 5  11 2 2 
8 2 2 5  12 1 1 
8 2 25 12 1 2 
B 2 25 12 2 1 
8 2 2 5 1 2 2 2  
8 2 2 5 1 3 1  1 
El2251312 
8 2 25.13 2 1 
8 2 2 5  1 3 2 2  
8 2 2 5 1 4 1  1 
8 2 2 5  14 1 2  
B 225 14 2 1 
8 2 2 5 1 4 2 2  
8 2 2 5 1 5 1  1 
8 2 2 5 1 5 1 2  
B 2 25 15 2 1 
6 2 2 5 1 5 2 2  
8 2 2 5 1 6 1  1 
8 2 2 5  16 1 2  
8 2 2 5  162 1 
8 2 25 16.2 2 
8 2 2 5  17 1 1 

Benchmrk I 
Analog 

Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagflosk 
Diagnostc 
Diagnostic 
Diagnosltc 
Diagnostic 
Diagnostic 
Oiagnastic 
Diagnosbc 
Diagnostic 
Diagnostic 
OiagnoslK; 
Diagnostw: 
Diagnostic 
Dlagnoslc 
Diagnostc 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnosw 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnmtic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnost IC 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslc 
Diagnostic 

CLEC CLEC Standard Standard BST BST 
Msaiure Volume Measure Volume Dsvlstlon Error ZScom Equlty 

09/28/2001 
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Exhibit July PM Data 
Attachment 16 

8 2 2 5  17 1 2  
6 2 2 5  172 1 
82.25 1722 
~ 2 2 5  18 1 1 
B 2.25 i s  1.2 
8 2 2 5 i e 2 1  
8 2 25 18 2 2 
8 2 2 5 1 9 1 1  
6 2 25 19 1 2 
6 2 2 5 1 9 2 1  
8 2 25.19 2 2 

8 2 2 6 1  1 1  
8 2 2 6 1  1 2  
B 226 1 2 1 
8 2 2 6 1 2 2  
8 2 2 6 2  1 1 
8 2 2 6 2  1 2  
8 2 2 6 2 2 1  
9.2 26.2 2 2 
B.226.3.1 1 
6 2 2 6 3  1 2  
6 2 26 3 2 1 
8 2 26 3 2 2 
8 2 2 6 4 1  1 
8 2 26 4 1 2 
8 2 2 6 4 2  1 
8 2 26 4 2 2 
8 2 2 6 5 1  1 
8 2 2 6 5 1  2 
8 2 2 6 5 2 1  
8 2 2 6 5 2 2  
8 2 2 6 6  1 1 
8 2 2 6 6 1 2  
6 2 2 6 6 2 1  
8 2 2 6 6 2 2  
8 2 2 6 7  1 1  
8.2 26 7 1 2 
8 2 2 6 7 2  1 
0 2 2 6 7 2 2  
6 2 2 6 8 1  1 

8 2 2 6 8 2 1  
B 2 26 8 2 2 
8 2 2 6 9  1.1 
E l 2 2 6 9 1 2  
8 2 2 6 9 2 1  
8 2 2 6 9 2 2  
8 2 2 6 1 0 1  1 
8 2 26 10 1 2 
6 2 26 10 2 1 
8 2 2 6 1 0 2 2  
8 2 2 6 1 1  1 1  
8 2 2 6  11 1 2  
13226 11 2 1 
8 2 2 6 1 1  2 2  
8 2 2 6  12 1 1 
8.226121.2 
8 2 2 6  122 1 
B 2 26 12 2 2 

0 2.26 e 1 2 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I 

Analog 

Diagnostc 
Diagnostc 
Dlagnwtk 
Diagnosttc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnosttc 

Diagnosttc 
Diagnoslic 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnoslc 
Diagnoslc 
Diagnostc 
DiaQnOSlIC 
Diagnoslc 
Dtagnoslic 
Diagnoslc 
Diagnosk 
Diagnoslc 
Diagnosttc 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnosk 
Diagnosk 
Diagnastc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostw: 
Diagnosk 
Diagnostc 
Diagnostc 
Diagnosltc 
Diagnostc 
Diagnostic 
Diagnoslc 
Diagnosllc 
Diagnoslic 
Diagnoslc 
Diagnostic 
Diagnosltc 
DiagnostH: 
Diagnoslr 
Diagnostic 
Diagnos t IC 

Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostlc 

BST BST CLEC CLEC Standard Standard 
Msasum Volume Measure V O I U ~  Osvlation Error ZScore Equity 
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Exhibit July PM Daia 
Attachment 18 

8 2 2 6 1 3 1  1 
8 2 26 13 1 2 
62.26.132 1 
B 2 26.13 2 2 
8 2 26 14 1.1 
8 2 2 6  14 1 2  
6 2 2 6 1 4 2 1  
8 2 26 14 2 2 
9 2 2 6 1 5 1  1 
B 2 26 15 1 2 
6.2 26 15 2 1 
0 2 26 15 2.2 
8 2 2 6 1 6 1  1 
8 2 2 6  16 1 2  
8 2 2 6  1 6 2 1  
8 2 2 6  1 6 2 2  
8 2 2 6  17.1 1 
8 2 2 6  17 1 2  
8 2  26 17 2 1 
8.2 26 17 2.2 
8 2 2 6  18 1 1 
8 2 2 6  18 1 2  
8 2 26 18.2 1 
8 2 2 6 1 8 2 2  
8 2 2 6  19 1 1 
8 2 2 6 1 9 1 2  
8226.1923 
8 2 2 6  19.22 

8 2 2 8 1  1 1  
8 2 2 8 1  1 2  
B 2 2 8 1 2 1  
8 2 2 8 1 2 2  
8 2 2 8 2  1 1  
8 2 2 8 2  1 2  
8 2 2 8 2 2 1  
6 2 28 2 2  2 
8 2 2 8 3 1  1 
8 2 2 8 3 1 2  
8 2 2 8 3 2  1 
B 2 28 3 2 2 
8 2 2 8 4 1  1 
B22841.2  
8 2 2 8 4 2  1 
8 2 2 8 4 2 2  
8 2 2 8 5 1  1 
8 2 2 8 5 1 2  
8 2 2 8 5 2 1  
0 2 28 5 2 2 
8.2 28 6 1 1 
6 2 2 8 6  1 2  
8 2 2 8 6 2  1 
8 2 2 8 6 2 2  
8 2 2 8 7 1  1 
8 2 2 8 7 1 2  
8 2 2 8 7 2 1  
82 26 7 2 2 
8 2 2 8 8 1  1 
8 2 2 8 8  1 2  
8 2 2 8 8 2 1  

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark/ BST BST CLEC CLEC Standard Stsndard 

Analog Mea81118 Volume Measure Volume Devletlon Error ZScore Equity 

DiiiQnOSliC 
Diagnostic 
Diagnosk 
Diagnostw: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t IC 

Diagnostic 
Diagnostic 
Diagnostc 
Diagnasttc 
Diagnosttc 
Diagnostc 
Dlagnostw: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosttc 
Diagrrmtlc 
Diagnostc 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
DiaQnOSbC 
Diagnostic 
Diagnffltic 

DiagnostK; 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostlc 
Oiagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnos t ic 
Diagnmiic 
Diagnostic 
Diagnostic 
Diagnostic 

DiaQnOStiC 

DiaQnOSttC 

09/26/200 1 
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Exhibit July PM Data 
Anachment 1 8 

BellSouth Monthly State Summary 
Florida, July 2001 

8 2 2 8 8 2 2  
0 2 2 8 9 1  1 
8 2 2 8 9  1 2  
8 2 2 8 9 2  1 
B 2 28 9 2 2 
622810.1 1 
B 2 28 10 1 2 
8 2  26 10 2 1 
B 2 28 10 2 2 
B22811.1 1 
8.22811 1 2  
6 2 2 8  11 2 1 

8.228 12 1 1 
6 2 2 8  12 1 2  
8 2 2 8 1 2 2 1  
0 2 2 8 1 2 2 2  
8.228131 1 
B 2 2 8 1 3 1 2  
B 2.28 13 2.1 
B 2 28 13 2 2 
8228.141 1 
8 2 2 8 1 4 1 2  
8 2  28 14 2 1 
B 2 28.14 2 2 
8.228 15 1 1 
B 2 28 15 1 2 
8 2 28.15 2 1 
8.228 1522  
8 2 2 8 1 6 1  1 
8 2 2 8 1 6 1 2  
B 2 2 8 1 6 2 1  
8228162.2 
8 2 2 8  17 1 1 
8 2 2 8 1 7 1 2  
8 2 2 8 1 7 2 1  
8 2.28 17 2 2 
6228.18 1 1  
8 2 2 8  18 1 2  
B 2 28 18.2 1 
8 2 2 8 1 8 2 2  
82.28 19 1 1 
8228.19 1 2  
8 2 28 19 2 1 
0 2 26 19.2 2 

8 2 2 8  11 2 2  

Benchmark / BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Mearum V d u m  Deviation Error ZScore Equlty 

Diagnoslic 

Diagnostic 
Diagnostic 
Diagnostn: 
Diagnostn: 
Diagnostn: 
Dtagnoslk 
Dtagnostc 
Diagnoslic 
Dlagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnosttc 
DtagnostH: 
Diagnosk 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnosttc 
Diagnos tIc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnoslic 
Diagnostic 
Diagnoslic 
Diagnaslw: 
DiagnoslK: 
Diagnostic 

DlagnOSliC 

8 2 2 9 1  1 1  Diagnoslic 
8229.1 1 2  Diagnostic 
6 2 29 1 2 1 Diagnostic 
8 2 2 9 1 2 2  Diagnostic 
8 2 2 9 2 1  1 Diagnostic 
8 2 2 9 2  1 2  Diagnostic 
0 2 2 9 2 2  1 Diagnostic 
6 2  29 2 2 2 Diagnostc 
8 2 2 9 3 1  1 Diagnosttc 
8 2 2 9 3 1  2 Diagnostic 
8 2 2 9 3 2 1  Diagnostic 
8 2 2 9 3 2 2  Diagnostic 
8 2 2 9 4 1  1 Diagnostic 
6 2 2 9 4  1 2  Diagnosltc 

09/28/200 1 
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Exhitnt July PM Data 
Attachment 1 B 

BellSouth Monthly State Summary 
Florida, July 200 1 

8229421 
8.2 29 4 2 2 
822951 1 
8 2.29 5 1 2 
B 2.29 5 2 1 
8229522 
822961 1 
82296 1.2 
8229621 
8.2 29 6 2 2 
8 2.29 7 1 1 
6 2.29 7 1 2 
B 2 29.7 2 1 
8 2 29 7 2 2 
622981 1 
8229812 
8229821 
8229822 
622991 1 
62299 12 
622992 1 
6 2 29 9 2 2 
6229101 1 

B 2 29 10 2 1 
82291022 
8229 1 1  1 1 
8229 1 1  12 
8229 1 1  2 1 
822911 22 
6229 12 1 1 
62291212 
8.2 29 12 2 1 
8.2 29 12 2 2 
8229131 1 
82291312 
8229 132 1 
82291322 
8229 14 1 1 
82291412 
0 2 29 142 1 
8 2 29.14 2 2 
8229 15 1 1  
8 2 29 15 1 2 
8 2 29 15 2 1 
8 2 29 15 2 2 
8229161 1 
8229 16 12 
6229 I621 
8 2 29 16 2.2 
8229171 1 
8229 17 12 
62291721 
8229 1722 
8229 18 1 1 
8229 18 12 
8229 162 1 
8 2 29 18 2 2 
8229191 1 
8229 19.1.2 
6229 192 1 

e229 io i 2 

Benchmark I 
Analog 

Diagnos t IC 

Diagnostic 
Diagnostw: 
Dlagnoslw: 
Diagnostw: 
Diagnosttc 
Diagnosttc 
Diagnostic 
Diagnosttc 
Diagnostc 
Diagnwtw: 
Diagnwtc 
Diagnasttc 
Diagnastw: 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnosttc 
Diagnusbc 
Diagnosttc 
Diagnwtw: 
DiagnostK: 
Diagnosttc 
Diagnostic 
Diagnostic 
Diagnostc 
Oiagnoslc 
DiagnastK: 
Diagnostrc 
Diagnosk 
Diagnostrc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnosk 
Diagnoslrc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslc 
Diagnosttc 
Diagnos tw: 
Diagnostic 
Diagnastic 
Diagnostw: 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

BST BSf CLEC CLEC Standard Standard 
Measum VoLume Measure Volume Devlatlon Error ZScore Equlty 
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Exhibit July PM Data 
Attachment 18 

P-10 
P-10 
P- 10 
P-10 
P-10 
P-10 

6 2 2 9  1 9 2 2  

Other DesrgnklO circuits/DispatchlFL(days) 
Other DesignklO circuitdNon-DispatcWFL(days) 
Other Design/>=lO circuits/DispatcWFL(days) 
Other Oesign/>=lO circuiWNon-Dispatch/FL(days) 
Other Non-DesiqnklO circuits/Dispatch/FL(days) 
Other Non-Designl40 circuits/Non-DispatcWFL(davs) 

8 2 3 0 1  1.1 
8 2 3 0 1  1 2  
8230.1 2 1  
8 2 3 0  1 2 2  
8.2 30 2 1 1 
8.2 30 2 1 2 
8 2 3 0 2 2 1  
8 2 30.2 2 2 
82303 1 1  
8 2 3 0 3 1 2  
8 2 3 0 3 2 1  
8 2 30 3,2 2 
8 2 3 0 4 1  1 
8 2 3 0 4 1 2  
8 2 3 0 4 2 1  
8 2 3 0 4 2 2  
6 2 3 0 5 1  1 
8 2 3 0 5  1.2 
8 2 30 5 2.1 
8.2 30 5 2 2 
8 2 3 0 6  1 1 
8 2 3 0 6 1 2  
8 2  30.62 1 
0 2 30 6.2 2 
8 2 3 0 7 1  1 
82307 1 2  
8 2 3 0 7 2 1  
8 2 3 0 7 2 2  
8 2 3 0 8 1  1 
8 2 3 0 8 1 2  
8230.82 1 
8.2 30 8 2 2 
8 2 3 0 9 1  1 
8.2 30 9 1 2 
8 2.30 9.2 1 
8 2 3 0 9 2 2  
8 2 3 0 1 0 1  1 
8 2  30 10 1 2  
8230102.1 
8 2 3 0 1 0 2 2  
8 2 3 0  11 1 I 
8 2 3 0 1 1  1 2  
8 2 3 0 1 1  2 1  
8230 11 2 2  
B 2 3 0 1 2 1  1 
8 2  30 12 1 2 
6 2 3 0 1 2 2 1  
8 2 30 12 2 2 
8 2 3 0 1 3 1  1 
8 2 3 0 1 3 1 2  
8 2 3 0  132 1 
8 2 30 13 2 2 
8 2 3 0 1 4 1  1 
B 2 30 14 1 2 
B 2 30 14 2 1 
B 2 30 14 2 2 
8 2 3 0  15 1 1  
8 2 30 15 1 2 

BellSouth Monthly State Summary 
Florida, July 200 1 Benchmark I 

Analog 

Diagnostic 

Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostw: 
Diagnasllc 
Diagnwtr 
DiagnostK: 
Diagnostw: 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnosttc 
Oiagnostr 
Oiagnostc 
Diagnostic 
Diagnostrc 
DlagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostrc 
Diagnostic 
DiagnostK: 
Diagnostlc 
DiagncstK: 
Diagnostic 
Diagncslc 
DiagnoslK: 
Dtagnoslic 
Diagnostic 
Diagnostrc 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnosttc 
Diagnwttc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosttc 
Diagnosttc 
Diagnostic 
Diagnostic 
Oiagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Dhagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostic 
Diagnostic 

BST BST CLEC CLEC Standard Standard 
Mee8ure Volume Ywsure Volume Deviation Error ZScore Equity 
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Exhibit July PM Data 
Anachmenl 18 

BellSouth Monthly State Summary 
Florida, July 2001 

CLEC CLEC Standard Standard BST EST Benchmark 1 
Analog Masure Volume Measure Volume Dcvlatlon Enor ZScom Equity 

Diagnostic 
Diagnostic 
Diagnosttc 
Diagnostc 

82301612 Diagnoslc 
B 2 30.16 2.1 Diagnostic 

Diagnostc 6 2  30 36 22 
Diagnostic 8230171 1 

Diagnostic 8 2  30 17 1 2 

Diagnostc 82301721 

Diagnostic 82301722 

Dlagnostic 8230181 1 
DiagnostK: 6 2  30 18 1 2 

Diagnostic 8230 182 1 

82301822 Diagnostic 
Dragnoslw: 8230191 1 

82301912 Diagncstc 
Diagnosttc 8230 I92 1 

82301922 

a2301521 
8230152.2 
8.230161 1 

1 >- 95% w in 15 min Disconnect T/melfness 
%] I I 

8231 1 

82321 1 
823212 
82322 1 
82.3222 
623231 
823232 
823241 
823242 
823251 
823252 
823261 
823262 
02327 1 
823272 
62328 1 
823282 
823291 
823292 
6232101 
8232102 
823211 1 
6232 11  2 
8232121 
8 2 32 12.2 
8232 131 
8232 132 
8232 14 1 
8232142 
6232.151 
8232 152 
8 2 32 16 1 
8232162 
8232171 
0232172 
6232181 
8232 182 
8232 19 1 
8232 192 

Diagnasttc 
Diagnostic 
Oiagnosrtc 
Diagnostic 
Diagnosttc 
Dlagnostlc 
Dtagnostc 
Diagnostic 
Dtagnosuc 
Diagnostc 
Diagnoslc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostrc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnoshc 
Diagnmtic 
Diagnosttc 
DiaQnOStiC 
Dtagnosttc 
Diagnstc 
Diagnostic 
Diagnostic 
Diagnastc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnostK: 
Diagnostic 

09/28/2001 
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Exhibit July PM Data 
Atlachmenl 18 

0.2 33 1 
8 2 3 3 2  

B2.341 1 1  
8234.1 1 2  
6 2 3 4 1 2 1  
8 2 3 4 1 2 2  
6 2 3 2 1  1 
6 2 3 4 2 1  2 
8 2 3 4 2 2 1  
8 2 34.2 2 2 

8 3 1  1 1  
8 3 1.1 2 
B.3 1 2 1 
8 3 1 2 2  
8 3 1 3 1  
E l 3 1 3 2  
8 3 1 4 1  
8 3 1 4 2  
8 3 1 5 1  
8 3 1  5 2  
8 3 1 6 1  
8.3 1 6 2 
8 3 1 7 1  
8 3 1  7 2  
8 3 1 8 1  
8 3 1  8 2  
6 3 1 9 1  
B 3 1 9 2  
8 3 1  101 
8 3 1  102 
8 3 1  11 1 
8 3 1  112 
8 3 1  121 
8 3  1 122 

8 3 2 1  1 
8 3 2 1 2  
8 3 2 2 1  
8 3 2 2 2  
8 3 2 3 1  
8 3 2 3 2  
8 3 2 4  1 
6.3 2 4 2 
8 3 2 5 1  
8 3 2 5 2  
8326 1 
E 3 2 6 2  
0 3 2 7  1 
0 3 2 7 2  
0 3 2 8 1  
8 3 2 8 2  
8 3 2 9  t 
8 3 2 9 2  

BellSouth Monthly State Summary 
Florida, Jury 200 1 Bcnchmork I BST BST CLEC CLEC Slandard Stand8rd 

Analog YMELI~  Volume Mssoun Volume Devletlon Error ZScom Equlty 

% Cooperative Test AH8mptS for xDSL 
P-8 ~xDSL (ADSL, HDSL and UCL)/FL(46) >= 95% of requests 
P-8 lxDSL OtherffL(%) D= 95% 01 requests I 

>= 95% 62 3096 61 
>= 9540 60 209” 98 

>= 95% 50 0040 2 
>= 9540 0 0070 4 
>= 95% 60 78% 51 
>- 95% loo 00% 3 
2- 9590 0 oo?& 2 

>= 9540 

Unbundled Network Elemntrr - YalnlsmnCe and Repair I 
RLB (POTS) 
RLB (POTS) 

DSllDS3 
DSllDS3 

888 
RhB 

RLBBD - DISP 
R8MD - Dtsp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BAl 

ADSL to Retail 
ADSL to Retail 

RE8 - DISP 
RLB ~ Disp 

RBB (POTS) excl SB fT 
RLB (POTS) excl SB FT 

Design 
Design 
RLB 
R&8 

RLB (POTS) 
RLB (POTS) 

RLB (POTS) 
RLB (POTS) 

DSlIDS3 
DSl/DS3 

R80 
RLB 

RLB&D - Disp 
RL&D - DiSp 
ADSL Io Relail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
ADSL lo Retail 

RLB . DiSp 
RBB - DiSp 

RSB (POTS) excl SB FT 
RhB (POTS) excl SB FT 
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Exhibit July PM Data 
Attachment 1 B 

B 3 2 10 1 
B 3 2 10 2 
B 3 2 I 1  1 
B 3 2 11 2 
8 3 2 12 1 
8 3 2 1 2 2  

BellSouth Monthly State Summary 
Florida, July 2001 

MLR-2 Other DesignlDispatcWFL(S) 
MBR-2 Other Design/Non-DispaCWFL(46) 
MBRQ Other Non-Deaign/Depatch/FL(%/o) 
MBR-2 Other Non-DesignRlon-Dlspatch/FL(X) 
MBR-2 LNP (Slandalone)/Dispatch/FL(%) 
M" 

MLR-4 
MLR-4 
MBR-4 

8 3 3 1  1 
B331.2  
8 3 3 2 1  
8.3 3 2 2 
0 3 3 3 1  
0 3 3 3 2  
6 3 3 4  1 
0 3 3 4 2  
8 3 3 5 1  
0 3 3 5 2  
8 3 3 6  1 
8 3 3 6 2  
B 3.3 7 1 
6 3 3 7 2  
8 3 3 8  1 
0 3 3 8 2  
8 3 3 9.1 
8 3 3 9 2  
8 3 3 1 0 1  
8 3 3 1 0 2  
8 3 3 1 1  1 
8 3 3 1 1  2 
8 3 3 1 2 1  
8 3 3 1 2 2  

Loop + Port Cmbinations/Dispatch"FL(%) 
Loop + Port CombinationsINon-DispakWL(4b) 
Combo Other/0ispa1cWFL(Y0) 

8 3 4 1  1 
8 3 4  1 2  
0 3 4 2.1 
8 3 4 2 2  
8 3 4 3 1  
8 3 4 3 2  
8 3 4 4 1  
8 3 4 4 2  
8 3 4 5 1  
8 3 4 5 2  
8 3 4 6 . 1  
8 3 4 6 2  
8 3 4 7 1  
8 3 4 7 2  
8 3 4 8  1 

8 3 4 9 1  
8 3 4 9 2  
6 3 4  101 
8 3 4  102 
8 3 4 1 1  1 
8 3 4  11 2 
8 3 4 1 2 1  
8 3 4  122 

8 3 4 8 2  

'MBR-4 Other DesigtVDtspatctVFL(%} 
MLR-4 Other DesignlNon-DispatcWFL(4b) 
MLR-4 OUler Non-DesignlDispatchL~/o) 
M&R-4 Other Non-DesigdNon-DispaicWFL(Yo) 
M8R-4 LNP (Standalone)IDispalch/FL(%) 
M8R-4 LNP (Standalone)/Non-DispaicWFL(%) 

Benchmark I BSf EST CLEC CLEC Standard Standard 
-1% Mwsure Volume Measure Volume hvlatlon Error ZScore Equlty 

Design 
Design 
A88 
R&B 

RLB (POTS) 
RLB (POTS) 

R&B (POTS) 
RBB (POTS) 

DSl/DS3 
DSl/DS3 

RLB 
R8B 

RBB8D - DISP 
RBB&D. DISP 
ADSL to Retail 
ADSL to Retail 

ISDN - 6Al 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RLB - DISP 
RLB - D I S ~  

R&0 (WTS) excl SB Ff 
R8B (POTS) excl SB FT 

Design 
Design 
RbB 
R88 

RBB (POTS) 
RBB (POTS) 

RBB (POTS) 
R&B (POTS) 

DS 1 IDS3 
DSlIDS3 

RBB 
RLB 

RLE&O - DISP 
RBB&O - DISP 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Relail 
ADSL to Rerail 

R8B - Disp 
R&0 - Disp 

RBB (POTS) excl SEI FT 
RBB (POTS) excl SB FT 

Design 
Design 

RLB 
R8B (POTS) 
R8B (POTS) 

RaB 

Out ot Scrvlcs > 24 hours 

I RLB (POTS) 2691% 1 66,154 I 0 3 5 1  1 M8R-5 ISwltch Ports/DispatchlFL(%) 1 1 
8 3 5 1 2  M8R-5 ISmtch PortsINon-DispatcNFL(%) RBB (POTS) 1086% 1 18,520 I I 
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Exhibil July PM Data 
Aflachment 18 

83521 
8 3 6 2 2  
8 3 5 3 1  
0 3 5 3 2  
8 3 5 4  1 
8 3 5 4 2  
8 3 5 5 1  
8 3 5 5 2  
8 3 5 6 3  
8 3 5 6 2  
8 3 5 7 1  
8.3 5.7 2 
8 3 5 8  1 
8 3 5 8 2  
0 3 5 9 1  
8 3 5.9 2 
8 3 5 1 0 1  
8 3 5 1 0 2  

8 3 5 1 1 2  
8 3 5 1 2 1  
0 3 5 1 2 2  

e 3 5 1 1  I 

8 4  1 

8 4 2  

BellSouth Monthly State Summary 
Florida, July 2007 &4lChllWk! 

Analog 

DSlIOS3 
DSIIDSB 

R&0 
RaB 

RBBBD - D~SQ 

ADSL to Retail 
ADSL to Retall 

R L M D  - D ~ i p  

ISDN - BRI 
ISON - BRI 

ADSL to Retail 
ADSL to Retail 

RLB - Disp 
RbB - DISP 

RBB (POTS) excl SB FT 
R&B (POTS) excl SB Ff 

Desrgn 
Desrgn 
R&8 

R&B (POTS) 
RBB (POTS) 

RaB 

EST BST CLEC CLEC Standard Standard 
Measure Volume Measum Volume Deviation Error ZScore Equlty 

Unbundled Network Elements - Blltlng 

In volce Accumcy 

k a n  T i m  to Deliver invola?s - CRlS 

I 
p-1 IFL( Yo) I BST - Slate 9879% 1$493,225,276 I 9974% 1 $4.856,831 - OooOo5 I -1909581 I Y t S  I 

le-2 IRegion(business days) RST - Region 1 I 346 1 1,191 m- Y L s  3 I 504 I 

09/28/200 1 
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Exhibit July PM Data 
Attachment 1 B 

P-1 1 
P- 1 1 
P- 1 1 
P-11 Local Interconnection Trunks/>=lO c~rcuils/Non-DispatcWFL(%) 

Local Interconnection Trunks/<lO circ~itslDispatcWFL(9b) 
Lwal lnterconnection Trbnks/<lO circurlslruon-Dispatcch/FL(%) 
Local Interconnection Trunks/= 10 c~rcuits/DispatcWFL(%) 

BellSouth Monthly State Summary 
Florida, July 2001 

>= 95% 100 OOYO 6 YES 
>= 95% 100 00% 3 YES 
>= 95% 94 12% 17 b0 
2= 95% 100 00% 20 YES 

Benchmark! BST BST CLEC CLEC Standard Standard 
Analog M ~ i u r e  Volume M ~ l e u n  Volume Deviallon Error ZScom €quity 

c 1 1  

c12 

C 1 3  

C 1 4  

C 1 5  

c2 1 

c22 

C 2 3  

C 2 4  

C 2 5  

C 2 6  

C 2.7 

C 2 8  

C 2 9  

c 2 1 0 1  
c 2  102 

c 2 1 1 1 1  
c 2 1 1 1 2  
c 2 1 1 2 1  
c2 11 2 2  

C 3 1  1 
C 3 1 2  

C 3 2 1  
C 3 2 2  

Local Interconnection Trunks - Ordering I 
% Rejected Servltx Requesb 

p - 7  !Local Interconnection TrunkslFL(%) DiaQnCStc 1-B 5990% I 202 W-B D iagnos t IC 

Reject lnterual 

1 

1 713 Co-8 JLocal Interconnection TrunWt-L(%) >= 05% win 4 days 933990 1 Yts J 

p-9 ILocal Interconnection TrunML(9”) 3 >= 95% w in 10 days 
FOC T/~nel/n~SS 

FOC & Reject Response Completeness 
p - 1 1  lLccal Interconnection TrunksRL(%) >= 95% -A 953590 I 172 YtS I 
FOC & ReJect Response Completeness (Il(vlllple Responms) 

1 
p - 1  1 ILocal Interconnection TrunWL(%) >= 95% I 1 I 
Local lnterconnectlon TNllkS - PrOVldOnhg 

Order Cowlet lm Interval 

Held Onlem 

% Jeoprdks 
p - 2  ILocal Interconnection Twnks/FL(%) Parity w Retail c mr-kt”  
Averege Jeopenly Notlce Interval 

% Wssed Insbllrtlon Appolntnwnts 

% Provlslonlng Troubles wlthln 30 Days 

A v e n r p  Completion NoHce Inlcrval 
Ip-5 ILccal Interconnection TrunksRL(hours) Parity w Retail 

Total Sewlce Order Cyck Tlnw 

Tole1 service Order Cyck T l m  (ofkmd) 

I 
4 jLocal Interconnection TnmksRL(days) Parity w Retail 1 6 j  2082 24 9 25068 496451 08262 1 

1 ILocat Interconnection TrunkskL(days) I Parity w Retail I * L’ wocAlrprraJMlm*- i 

1 
2 ]Local Interconnection Trunks/kL(hours) 1 95% >= 48 hrs I Nal&&wa krn)mb 1 

1 001992 -04  34 3 llocal Interconnection TrunWL(%) Parity w Relail I - v j  120% 13X 47 

9 flocal Interconnection TrunksRL(9”) 1 Panty w Retail [ 1- 27690 1 10,432 000338 1 81752 I Y L ~  

3 1 15059 I 57 I 11413 I 30 1364 436 I 8220202 I 04436 I V t S  1 
p 10 ILocal Interconnection Trunkslt-L(days) 1 Diagnostic L L B d w d ” n .  1 

p 10 ILccal Interconnection Trunks/l-L(days) I Diagnostic L ’  ” ”  I 
% COIlQkf/On8 w/o NOUce (K < 24 hour6 

1 P-6 ]Local Interconnection TrunkslDispatcWFL(So) Diagnostrc 1000090 I 37 
P-6 ILocal Interconnection TrunkslNon-DispatchL(90) Diagnostic I 

oca1 lnterconnectlon Trunks - Maintenance and Repair 

Mlssed Repalr Appolntmnts 

MLR-1 1 Local Interconnection TrunkslNon-DispatchlFL~~~) Parity w Reiail 037% 1 270 1 000% 1 79 000777 I 04767 1 YES 
M&R-1 1 Local Interconnection Trunks/DispatcWFL(%) Parity w Retail 3 3 3 %  I 3 1  000% I 1 YES I 054433 I 06124 I 

Customer Trouble Report Rete 
&R-2 [Local Interconnection Tfunks/Dispatch/FL(%) Parity w Retail 000% 1 363,217 I 000% I 133,484 000001 I 00835 I YES 
8R-2 ILocal Interconnection Trunks/Non-Dispatch/FLI%) Parity w Retail 007% I 363,217 I 006% I 133,484 000009 I 17364 I YES I 
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Exhibit July PM Oata 
Anachment 18 

c.4 1 

C 4 2  

C5 1 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Msasum Volume Devlatlon Error ZScore Equlty 

Mslntenance Average DuratiOn 

1 
1 
I 

2018 I 3 1  523  I 1 YES 
097 I 270 I 026  I 79 I 

3333% 1 3 1 loo 00% I 1 YES 054433 I -1 2247 1 
2.59% I 270 I 127% I 79 

3333% I 3 1  000% I 1 054433 I 06124 I YES 

I 28359 I 3274638 I 04565 I LLR-3 ]Local Interconnection Trunks/Dlspatch/FL(~rs) Panty w Retaii YES 

1933 I 024719 I 28926 I Panty w Retail 

Parity w Retail 
Parity w Retail 

C 3 3 1  
C332 &R-3 !local Interconnection Trunks/Non-Dlspatch/FL(hours) 

% Repeat Troubles within 30 Days 
8R-4 [Local Interconnection TmnkslDispatchlFL(4) 

YES 002033 I 06527 1 
C 3 4  1 
C 3 4 2  LR-4 ILocal Interconnection TrunMon-DtspakWL(%) 

Out ot Ssnrlce w 24 hours 
M&R-5 ]local Interconnection TrunMDispatcWFL(%) Parity w Retail 000% I 79 YES 

000777 1 04767 I 037% I 270 I Parity w Retail 
C 3 5 1  
C 3 5 2  MLR-5 ILocal Interconnection TrunWNon-DispatchFL(”/.) 

Local lnterconnectlon Trunks - Bllllng 

l n v d a  Accumcy 

Mean T l m  to oellver Involces - CABS 
[B-2 jRegion(ca1endar days) 

I 
P’ IPL( I BST - State 98.79% I5493.225.276 I 9974% I $7,500,946 - 0 MI004 I -2372543 1 Y t S  1 Yo) 

3 BST - Region 5.08 I 1 I 478 I 3.199 m- Y t S  j 

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I 
Trunk Group M m n c e  - Aggmpte 

P P - 1  IFL I rO 5% dil2 consec. Hrs YkS I 
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Exhibit July PM Data 
AHachment 1 B 

OSS-2 
OSS-2 
OSS-2 . 
OSS-2 
OSS-2 
088-2 
085-2 
OSS-2 

D 1 1.1 
D 1  1 2  
D1.l 3 
D 1  1 4  
D 1 1 5  
D1 1 6  
D 1 1 7  
D 1 1 8  

EOURegion(%) 
HAURegion(%) 
LENS/Region(%) 
LEO MAINFRAME/Region(%) 
LEO UNIWRegion(%) 
LESOGIRegion(%) 
TAWRegion(%) 
PSIMS/Region(%) 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Moosure Volume Deviation Error ZScon Equlty 

Operations Supporl Systems - -0rdsrlng 1 
>= 99.5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
.= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 

>= 99 590 YES 
YES >= 99 5% 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 

D 1 2 1  
D 1 2 2  
D l 2 3  
D 1 2 4  
D 1.25 
D 1 2 6  
D 1 2 7  
D 1 2 8  
D l 2 9  
D 1 2 1 0  

>= 99 590 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5% 

0 1 2 1 1  >= 99 5% 

RNS - RSAG, by TN t 2 SeC 
ROS - RSAG. by TN + 2 SeC 

RNS - RSAG, by ADDR + 2 SW 
ROS . RSAG, by ADDR + 2 SeC 

RNS - ATLAS + 2 SK 
ROS - ATLAS + 2 S ~ C  
RNS - DSAP + 2 SBC 
ROS - DSAP t 2 Sec 

RNS - CRSACCTS + 2 SW 
ROS - CRSOCSR + 2 SW: 
RNS - OASlSBlG t 2 SeC 
ROS . OASlSBlG + 2 SeC 

D 1 3 1 1  
D 1 3 1 2  

D 1 3 2 2  
D.l 32  1 

D 1 3 3 1  
D 1 3 3 2  
D 1 3 4 1  
D 1 3 4 2  
D 1 3 5 1  
D 1.3 5.2 
D 1 3 6 1  
0 1 3 6 2  
D 1 3 7 1  
D 1 3 7 2  

RNS - OASlSBlG + 2 Sec 
ROS - OASLSBIG + 2 SeC 

D 14.1 1 
D t 4 1 2  
D 1 4 2 1  
D 1 4 2 2  
0 1 4 3 1  
D 1 4 3 2  
0 1 4 4 1  
0 1 4 4 2  
D 1 4 5 1  
D 1 4 5 2  
0 1 4 6 1  
0 1 4 6 2  
D 1 4 7 1  
D 1 4 7 2  
D 1 4 8 1  
D 1 4 8 2  
D 1 4 9 1  
0 1 4 9 2  

RNS - RSAG. by TN t 2 SeC 
ROS - RSAG. by TN t 2 SeC 

RNS - RSAG, by ADDR + 2 S ~ C  
ROS - RSAG, by AOOR + 2 S% 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

RNS - ATLAS - TN t 2 Sec 
ROS - ATLAS - TN + 2 SeC 

RNS - DSAP + 2 SeC 
ROS - DSAP + 2 Sec 

RNS I CRSACCTS t 2 SeC 
ROS - CRSOCSR t 2 SIX 
RNS . CRSACCTS + 2 SeC 

ROS . CRSOCSR t 2 SW: 
RNS . CRSACCTS + 2 sec 
ROS - CRSOCSR t 2 sec 

09/28/200 1 



Exhibit July PM Data 
Attachment 1 B 

D.2 1 1 

0 2 2 1  
D 2 2 2  

D 2 3 1  
0 2 3 2  
D 2 3 3  
0 2 3 4  
D 2 3 5  
D.2 3 6 
D 2.3 7 

D 2 4  1 1  
0 2 4 1 2  
D 2 4 1 3  
D 2 4 2  1 
0 2 4 2 2  
D 2 4 2 3  
0 2 4 3 1  
D 2 4 3.2 
9 2 4 3 3  
D 2 4 4  1 
D 2 4 4 2  
D 2 4 4 3  
D 2 4 5 1  
D 2 4 5 2  
D 2 4 5 3  
0 2 4 6 1  
D 2 4 6 2  
D 2 4 6.3 
D 2 4 7  1 
D 2 4 7 2  
0 2 4 7 3  
0 2 4 0 1  
D 2 4 8 2  
0 2 4 0 3  
D 2 4 9 1  
D 2 4 9 2  
D 2 4 9 3  
D 2 4  10 1 
0 2 4 1 0 2  
D 2 4 1 0 3  
0 2 4  11 1 
0 2 4  11 2 
D 2 4  11 3 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark/ BST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity 

Operatlonr Support Systems - Maintenance and Repair 1 
‘x Intehce AvallablIIty - BST 

X Interface AV8/hb#/ty - CLEC 
OSS-3 ICLEC TAFVAegion(46) 

3 ITAtVHegion(9”) 3 

088-3 ICLEC ECTNR~iOn(%) 

>= 99 590 

>= 99 5% 
>= 99 5% 

2= 99.5% 
>= 99 5% 
>= 99.5% 

>= 99 5% 

>= 99 5% 

D r  99 5% 

>= 99 5% 

Panty w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retall 
Panty w Retail 
Panty w Retai) 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retarl 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 

09/28/200 1 Page 2 01 2 



Exhibit July PM Data 
Anachmenl 18 

C-1 VirluaVFL (calendar days) 
C-1 Physical-CagedlFL (calendar days) 

E l l 1  
E 1 1 2  
E 1  t 3  

BellSouth Monthly State Summary 
Florida, July 2001 

<= 15 days 
<= 15 days 11 YES 

Benchmark / BST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equity 

C-l 

COLLOCATION - Collocation I 

Fhyslcal-CaQelesslFL (calendar days) <= 15 days 16 YES 

E 1 2 1  
E 1 2.2 
E 1 2 3  
E 1 2 4  
E l  2 5  
E 1 2 6  
E 1 2.7 
E 1.28 
E 1 2 9  

<= 60 days 
<= 60 days 
C= 60 days 
<- 90 days 
<= 45 days 
<= 90 days 
<- 90 days 
<= 45 days 
<= 90 days 

I 000% I 2 YES < 5% mrssed 
E 1 3 2  < 5% missed 000% I 21 YES 
E 1 3 1  

09/28/2001 Page 1 0 1  1 
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Exhrbit July PM Data 
Atlachmenl 16 

8-7 Resale/FL(%) 
8-7 UNE/FL(%) 
8-7 interconneclion/FL(%) 

F 7 2  

Panty w Retail 
>= 90% 56 41% $864.775 
>= 90% 82 27% $12,673 

F B 1  

F 8 2  

F 8 3  

8-8 Resale/FL(%] 
8-8 UNE/FL(%) 
B8 Interconneclion/fL(%) 

F 9  1 

F 9 2  

F 9 3  

F 9 4  

F 9 5 1  
F 9 5 2  
F 9 5 3  

F 9 6 1  
F 9 6 2  
F 9 6 3  

Parity w Retatl 
>= 90% 98.07% $1,586,157 
>= 90%0 86 94% $710,868 

F 10 1 

F 102 

F 1 0 3  

F 1 0 5  

F 106 

BellSouth Monthly State Summary 
Florida, July 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog Me” Volume Mbaiure Volume Devlation Error ZScore Equity 

General - EBll  I 
Mesn Interval F-3 IFL(h wrs) PBD 

‘x Accuracy 
40) PBD 

X Tlmllness 
96) PBD 

I 

It-2 IW 1 

Ib-1 IFL( I 
General - Billing I 

General - Change Management I 
% Softwan Release Notices Sent On T l m  

Average Software #ebse Notice Deby Lbys 
ICM-2 IFL(average) I >= 25 bus days pnor to release 

4; Change MaMqemcnt Documentation Sent On T i m  
FM-3 ItL(%) 

Aversge Documertletlon Rdepsc  &by Lbys 
p - 4  Ikl(average) 1 >= 25 bus days prior to release 

X CL EC Inted8ce Outages Sent rvlthln 15 4Unutes 

FM-1 IFL(%) I >= 98% w in 30 days 

I >= 98% w in 30 days 

PU-5 ]FL(%) I >= 97% w in 15 min 

General - New Buslness Requests I 
Y. New Buslne66 Rcouests Ptucesred wlthln 30 Buslness h v s  

09/28/2001 Page 2 of 3 
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ORDERING Exhibit July PM Data 
Attachment 28 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

ACHIEVED ADJUSTED FLOW- 
FLOW-THROUGH Yo THROUGH To 

FLOW-THROUGH % 

REGION 

- RETAIL BUSINESS TBD 
- RETAIL RESIDENCE 93.90% 

I 

*NOTE: BeltSouth is reinstituting the reporting of business retail flow through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business 
service requests submitted from all sources, including manually. BellSouth has initiated the development 
of an accurate report and will reflect this measure as soon as its development is compiete 

T W  I t: BellSouth has identitied an issue that may have an irrjpact on the LSH count florPlannedlI%iiiK 
Fallout. This is currently under assessment and it may result in a revised report being posted at a future 
date. 

9/28/2001 Page 1 of 1 



ORDERING 

#1 
#2 
#3 
#4 
#5 
#6 
#7 
#8 

#9 
#10 
#11 
#12 
#13 
#14 
#15 
#16 
#17 
#I8 
#19 
#20 
#21 
#22 
#23 
#24 
#25 
#26 
#27 
#28 

#29 
#30 
#3 1 
#32 
#33 
#34 
#35 
#36 
#37 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

0 0 4 1 2 0 1 0 0 0 1 50 00% 100 00% 100 00% -_ 
435 I 0 0 435 19 30 2 1 384 60 54 6 324 81 61% 8438% 8 5 7 Z k  

98 91% 98 91% -~ 108 I 0 0 108 6 10 0 92 1 1 0 91 92 86% 

1680 I 0 0 I680 160 61 - 2 1 1457 44 34 10 1413 
17 1 0 0 17 4 2 0 11 0 0 0 11 73 33% 100 00% loo 00% 

96 98% 97 65% 
0 1  0 16 16 4 0 0 1 12 5 2 3 7 53 85% 58 33% 77 78% 
0 1  0 732 732 96 81 1 554 43 23 20 51 1 61 11% 92 24% 95 69Y/e 
0 1  0 84 84 7 5 1 71 9 3 6 62 86 11% 87 32% 95 38% 
0 1  0 358 358 62 43 2 1  25 1 57 18 39 194 70 80% 7729% 91 51% - 

0 1  0 301 301 57 23 0 1  221 28 20 8 193 71 48% 87 33% 90 61% 
0 1  0 253 253 56 42 1 154 51 41 10 103 51 50% 6688% 71 5 3 " L  

87 93% 
I 1 I 

6 1  0 0 6 0 1 0 5 0 0 0 5 100 00% 1 00 00% 100 00% 
467 I 0 0 467 43 28 7 389 30 19 11 359 85 27% 92 29% 94x/o- 

95 19% 96 12'10 
182 I 0 0 182 31 9 3 1  139 17 11 6 122 74 39% 87 77% 91 73% 

88 82% 93 75% 811 I 0 0 81 1 1 02 86 15 1 608 68 36 32 540 79 65% 
307 I 0 0 307 52 71 13 1 171 48 41 7 123 56 94% 71 93% 7500% 

I I 
_ _  125 1 0 0 125 10 9 2 I 104 5 4 1 99 87 61% 

-__ 

47 0 0 47 13 4 0 30 1 0 1 29 69 05% 96 67% 100 00% 
47 I 0 0 47 10 6 0 1 31 2 1 1 29 72 50% 93 55% 96 67% - 
180 [ 0 0 180 22 8 4 I 146 26 14 12 120 76 92% 82 19% 89 55%- 

5833% 6364% 63 64% 17 1 0  0 17 0 3 2 12 5 4 1 7 

0 1  0 3 3 0 0 1 1 2  2 1 1 0 0 00% 0 00% 0 00% 
32 I 0 0 32 7 8 0 I 17 5 1 4 12 7059% 9231% 

64 52% 76 92% 
60 00% 

I I 

43 I 0 0 43 2 10 0 I 31 11 6 5 20 71 43% 
~ ~ 

10 1 0 0 10 0 0 3 7 1 0 1 6 10000% 8571% 10000% 
25 I 0 0 25 0 1 1 23 6 4 2 17 80 95% 73 91% 80 95% 
32 I 0 0 32 0 0 11 21 19 14 5 2 12 50% 9 52% 12 50% 

41 18% 80 7720 127 1 0 0 127 2 15 8 1 102 60 10 50 42 77 78% 
7937% 81 97% 73 I 0 0 73 3 6 1 I 63 13 11 2 50 78 13% 

18 1 0 0 18 0 6 0 I 12 5 5 0 7 58 33% 58 33% 58 33"/. 
7273% 77 11% 147 1 0 0 147 42 12 5 88 24 19 5 64 51 20% 
60 00% 60 00% 11 0 0 11 1 0 0 10 4 4 0 6 54 55% 

I 

- 
-- 

634 I 0 0 634 67 51 27 1 489 1 30 117 13 359 66 1 1% 73 42% 75 42% 

68 00% 72 34% ~ 56 0 0 56 4 2 0 50 16 13 3 34 

149 I o  0 149 13 47 0 I 89 6 1 5 83 85 57% 9326% - - 9 8 8 1 %  

66 67% 
15 0 0 15 4 6 0 5 0 0 0 5 55 56% 100 00% 1 00 E% 

_-__I. 
4 1  0 0 4 0 2 0 1 2  0 0 0 2 100 00% 100 00% 100 ooo/o 

Exhibit July PM Data 
Attachment 28 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual Rejects 

LESOG 

Total Pending 
Total Mech Manual Auto SUPPS 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarificatlan (2 Status) 

#38 22 0 0 22 13 2 0 
#39 8 0 0 8 0 4 0 

#4 1 55 0 0 55 5 2 0 
#40 0 228 0 228 99 48 2 

#42 117 0 0 117 35 3 0 
#43 625 0 0 625 65 32 0 
#44 0 17 0 17 4 1 0 
#45 0 43 0 43 19 7 0 
#46 0 4 0 4 0 1 0 
#47 0 20 0 20 8 0 5 
#48 0 203 0 203 155 13 2 
#49 0 146 0 146 81 14 3 
#50 2 0 0 2 0 1 0 

- 

I 

#51 51 0 0 51 3 25 1 
#52 393 0 0 393 29 22 0 
#53 693 0 0 693 28 15 3 
#54 410 0 0 410 49 13 4 
#55 387 0 0 387 33 16 2 
#56 188 0 0 188 21 13 1 
#57 1 I7 0 0 117 26 8 1 
#58 2103 0 0 2103 250 a5 9 
#59 0 0 608 608 7 63 0 
#60 459 0 0 459 127 55 4 
#6 1 0 55 0 55 2 4 0 
#62 169 0 0 169 1 2 0 
#63 178 0 0 178 12 15 0 
#64 0 0 1 1 0 0 0 
#65 1602 0 0 1602 102 134 1 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Validated Errors 
Total CLEC 

System BSTCaused Caused Achieved 
LSR'S Fallout Fallout Fallout Issued So's Flawthrough 

7 4 4 0 3 1 5.00% 
4 4 4 0 0 0.00% 
79 14 1 1  3 65 37.14% 

41 67% 48 28 23 5 20 
79 3 2 1 76 67 26% 
528 3 3 0 525 88.53% 
12 3 2 1 9 60 00% 
17 6 3 3 1 1  33 33% 

100.00% 3 0 0 0 3 
7 4 4 0 3 20.00% 

14 59% 33 6 3 3 27 
30.16% 48 10 7 3 38 

1 0 0 0 1 100 00% 
-__ 

22 8 7 1 14 58.33% 
342 9 7 2 333 90.24% 
647 56 56 0 591 87 56% 
344 54 53 1 290 73 98% 
336 119 118 1 217 58.97% 
153 5 3 2 148 86.05% 
82 8 5 3 74 70.48% 
1759 69 57 12 1690 84 63% 
538 16 12 4 522 96.49% . 

273 13 9 4 260 65 66% 
49 5 4 1 44 88 00% 
166 1 02 100 2 64 38.79% 
151 9 8 1 142 87 65% 
1 1 1 0 0 0 00% 

1365 42 37 5 1323 90 49% 

Exhibit July PM Data 
Attachment 28 

#66 
#67 
#68 
#69 

236 0 0 236 39 17 9 171 37 33 4 134 65.05% 
169 0 0 169 15 12 1 141 17 12 5 1 24 82.1 2% 
0 1 0 1 1 0 0 0 0 0 0 0 0 00% 

100 o o x  

56 0 0 56 4 5 4 43 4 3 1 39 84.78% 

7 0 0 7 0 2 0 5 0 0 0 5 
10 0 0 10 1 1 0 8 - 0 0 0 8- 88.89% 
983 0 0 983 ] 121 70 4 788 94 90 4 694 76 69% 

2204 0 0 2204 498 208 32 1466 258 188 70 1208 6378% - 

FLOW ROUGH - 
~- 
CLEC Err0 
Excluded 

Calculatioi 
Base 

Calculation 

42.86% 
0.00% 
82 28% 

42 86% 
0 00% 
85 53% 
46.51% 

II___ 

4 1 67% 
96 20% 97 44% 

99.43% 
8 1.82% 
78.57% 
100 00% 
42 86% 

~- 

~- 

99 43% 
75 00% 
64 71% 
100.00% 
42 86% 
81 82% 90 00% 
79 17% 04 44% 
100.00% 1 00 00% 
63 64% 
97 37% 
91 34% 
84.30% 
64.58% 
96.73% 

____ 

~ _ _ _  
91 34% 
a4 55% 

____-. 

64.78% 
98 01% 

--__ 

90.24% 
96.08% 

97 75% 97 03% 
95 24% 

~- 

a9 80% 
38.55% 
94.04% 

96 65% 
91 67% 
39.02% 
94 67% 
0.00% 

___- 

-I_ 

I___. - 
97.28% ___- 
80.24% 
91 18% 
0 00% 
92 86% 

-~ 

__il_ 

__II 

86.53% 
100 00% 
100.00% 

i__l__ 

______ 

88.52% 
100 00% 

0 00% 
96.92% 
78.36% 
87.94% 
0 00% 
90 70% 
82.40% 
100 00% 
1 00 00% 
88.07% 
50 OOo/o 

9/28/200 1 Page 2 of 12 



ORDERING 

I 
LSR PROCESSING 

LESOG I 

Mechanized Interface Used Manual Rejects 
Total 

Total Mech Manual Auto 
RESH / OCN LENS ED1 TAG LSR's Fallout Clarification 

0 0 l t68 1168 170 178 
0 0 826 826 98 104 
0 0 8 8 0 1 

Company Info F 
F LOWTHROUGH 

~~ 

Validated Errors 
Pending Total CLEC CLEC Errol 
SUPPS System BSTCaused Caused Achieved Base Exciuded 

(2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough Calculation Calculation 

- 0 820 95 49 46 725 76.80% 88 41% 93.67% 
90.03% 93.96% 2 622 62 36 26 560 80.69% 
42.86% 100 00% 0 7 4 0 4 3 loo 00% 

I_ _ _  
~~~ 

I Name 

0 0 1432 1432 238 1 
0 0 86 1 861 117 1 77 2 
0 0 689 689 102 90 4 
0 0 2 2 0 0 0 

151 0 0 151 34 42 1 
14 0 0 14 0 1 0 
34 0 0 34 8 1 0 
15 0 0 15 0 1 0 
20 0 0 20 0 5 0 
5 0 0 5 0 2 0 
3 0 0 3 0 0 0 

4 0 0 4 0 0 0 
236 0 0 236 4 6 0 

_ ~ ~ ~ ~ _ _ _ _ ~  

~ ~ ~ - - - - - ~ ~  

29424 0 0 29424 3828 2320 91 
17 0 0 17 4 1 0 
117 0 0 117 8 18 0 
0 537 0 537 294 120 12 
0 1 50 0 1 50 68 21 1 

2822 0 0 2822 1883 71 14 
1226 0 0 1226 368 88 19 
67 0 0 67 8 4 0 
110 0 0 110 7 4 0 

1 0 0 1 0 0 0 
9 0 0 9 0 1 1 
1 0 0 1 0 1 0 

3386 0 0 3386 474 188 19 
725 0 0 725 67 47 3 
7 0 0 7 0 2 0 
0 47 0 47 2 16 1 
0 0 746 746 151 53 8 
0 0 2347 I 2347 418 173 48-- ~ ~ ~ _ _ _ _  ~~ 

6529 0 0 6529 267 186 I-__ 17 
14509 0 0 t 4509 339 1453 13 ~ _ _  

6 0 0 6 1 0 0 

I #79 
968 115 63 053 74.63% 88 12% 94 25% 
565 81 44 37 484 75 04% 85 66Yo 91.67% _. 
493 71 27 44 422 76 59% 85 60% 93 992. -- 
2 1 0 1 1 loo 00% 50.007'0 100.00% 
74 11 7 63 62.38% 
13 1 0 12 92 31% 
25 5 5 0 20 60.61 % 80.00% 80 O O o / y  
14 9 9 0 5 35.71 % 35 71% 35 71% 
15 1 1 0 14 93.33% 93.33% 93.33'k 
3 1 1 0 2 
3 1 1 0 2 66.67% 66.67% 66.67% 
4 1 1 0 3 75.00% 75 00% 75.007'0 

226 24 19 5 202 89 78% 89 38% 91 40% 

85.14% 94 03% 
92.31 % 92 31 % 

~ .. 

__ 

66 67% 66 67% 66.67% 

23185 3655 3507 148 19530 72 70% 84.24% 84.70% 
12 4 3 1 8 53 33% 66.67% 72.73% 
91 6 5 1 85 86 73% 93 41 Yo !M 44% 
111 40 22 18 71 18 35% 63.96% 7634% 
60 11 7 4 49 39 52% 81 67% 8750% 
854 120 104 16 734 26.98% 85 95% 87 59%. - 
75 1 288 249 39 463 42.87% 61.65% 65 03% 
55 11 10 1 44 70 97% 80 00% 81.48% 

9697% 9697% - 99 3 3 0 96 90.57% 
1 1  0 0 0 1 100.00% 100 00% 100.00% 

0 0 0 0 0 0 00% 0 00% 000%- 
42.86% 50 00% 7 4 3 1 3 50 00% 

80.67% 82.18% 
92.76% 93 22% 

5 5 0 5 0 0 00% 0 00% 0 00% 
28 9 5 4 19 73.08% 67.86% 79 17% 

95.32:/0 97 51 % 534 25 13 12 509 75 63% 
1708 249 203 46 1459 70 14% 

69 73% 
83.93% 

2705 523 473 50 2182 
608 44 41 3 564 __ 

~ _ _ _ _ _ _ _  . _. - 

_____ ~~ 

85 42% 87 79% 
. ~~ 

6059 33 12 21 6026 95 57% 99.46% 9980_"? 
12704 2547 2518 - 29 10157 78 05% 79.95% --- 80 13"/. - 

5 1 1 0 4 66 67% 80 00% 80 00% 

I----zp 
#82 
#83 
#84 
#85 
#86 
#87 
#80 
#89 
#90 

I #9 1 
I #92 
I #93 I-+ 

#96 

#loo F #lo1 

I #lo6 
I #lo7 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Exhibit July PM Data 
Attachment 28 
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ORDERING 

AGGREGATE ORDER TYPES I I 

Company Info LSR PROCESSING 
m 

LESOG 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total C l E r  - 

Total Mech Manual Auto SUPPS System BSTCaused Caused 
Name RESH / OCN LENS ED1 TAG LSR'r Fallout Clarlflcation (2 Status) LSR's Fallout Fallout Fallout Issued SO'S 

#112 7609 0 0 7609 833 1558 1 5217 131 75 56 5086 
#113 1114 1 0 0 1114 107 48 1 958 33 24 9 925 
#114 0 1  6018 0 601 8 923 1474 3 361 8 399 345 54 3219 
#115 0 8780 0 t 535 2098 4 5143 634 522 112 4509 
#116 195 0 0 195 14 14 0 167 20 19 1 147 
#117 322 0 0 322 19 17 3 283 78 76 2 205 
#118 109 0 0 109 32 7 3 67 9 7 2 58 
#119 17 0 0 17 4 5 0 8 0 0 0 8 
#120 525 0 0 525 69 46 4 406 22 6 16 384 
#121 74 0 0 74 4 10 3 57 1 1 0 56 

#123 464 0 0 464 61 52 1 350 34 30 4 316 
#124 74 0 0 74 6 8 0 60 2 2 0 58 
#125 0 0 414 414 17 33 0 364 9 9 0 355 
#126 29 0 0 29 0 3 3 23 1 0 I 22 
#127 0 0 100 100 28 3 0 69 7 6 1 62 
#128 8 0 0 8 0 1 3 4 3 3 0 1 
#129 16 0 0 16 0 0 0 16 3 3 0 13 
#130 22 0 0 22 5 2 0 15 0 0 0 15 
#131 50 0 0 50 8 8 2 32 6 4 2 26 
#I32 0 0 51 51 19 9 0 23 4 3 1 19 

--- 

#122 3 0 0 3 0 0 1 2 1 1 0 1 

#133 0 0 73 73 19 7 0 47 21 16 5 26 
#I34 116 0 0 116 15 14 1 86 5 3 2 81 
#I35 59 0 0 59 21 6 1 31 13 13 0 18 
#136 61 0 0 61 5 2 0 54 5 4 1 49 
#137 153 0 0 153 24 19 3 107 25 9 16 82 
#138 83 0 0 83 2 3 7 71 56 30 26 15 

~~ 

#139 51 0 0 51 3 10 2 36 6 4 2 30 
#140 270 0 0 270 24 33 2 21 1 23 20 3 188 
#141 1805 0 0 1805 21 5 225 0 1 365 160 114 46 1205 
#I42 0 2336 0 2336 959 255 14 1108 31 9 200 119 789 
#143 226 0 0 226 60 25 3 138 34 29 5 104 
#144 377 0 0 377 43 41 1 292 8 1 7 284 
#145 481 0 0 481 44 32 1 404 31 31 0 373 

#147 8 0 0 8 1 1 0 6 0 0 0 6 
#148 512 0 0 512 57 30 12 41 3 44 42 2 369 

- 

#146 22 0 0 22 5 1 0 16- 2 2 0 14 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL} 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

~ 

Achieved 
Flowthrough 

84.85% 
87 59% 
71 74% 
68.67% 
8 1.67% 
68.33% 
59 79% 
66.67% 
83 66% 
91 80% 
50.00% 
77 64% 
87.88% 
93.18% 
100 00% 
64.58% 
25 00% 
8 1.25% 
75 00% 
68 42% 
46 34% 
42 62% 

34 62% 
81.82% 

84.48% - 

71 30% 
31.91% 
81 08% 
81 03% 
78 55% 
40.50% 
53.89% 
86.59% 
83 26% 
66 67% 
85.71% 
78 85% 

Exhibit July PM Data 
Attachment 28 

55 32% 
94.19% 
58.06% 
90.74% 
76.64% 
21.13% 
83.33% 
89 10% 
88.28% 
71 21% - 
75 36% 

_. 9726% 
-- 92 33% 
87 50% 

-. 100 00% 
89 35% 

61 .w% 
96 4 3 ' L  
58.06% 
92 45%- 
90.11% 
33.33% 

-~ 

88 24% __ 
90 38% - 
91 36% 
79.78% 
78 I_- 20% 
9965% 

92330/0 
87 50%- 
100 oo"/o 
89 78% 

FLOWTHROUGH 

I 
CLEC Errol 
Excluded 

97.49% 1 98.55% 

72.44% I 7295% 
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ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual Rejects 

LESOG 

Total 
Total Mech Manual Auto 

Name RESH / OCN LENS I TAG LSR's Fallout Clarification 

#186 47 0 47 1 2 

#187 995 1 0 0 995 76 32 
0 1  0 905 905 116 6 

#190 480 I 0 0 480 69 35 
74 I o  0 74 13 20 

#191 O t  0 1 1 0 1 
#192 173 I 0 0 173 21 8 
#193 1124 I 0 0 1 I24 1 33 159 

~ 

#194 3543 I 0 0 3543 475 267 
#195 0 1  0 133 133 46 40 
#196 0 1  0 14 14 3 5 
#197 0 [ o  21 21 2 6 

~ ~ ~ ~ _ _ _ _ _ _  

#198 0 [ o  17 17 3 1 
#199 0 0 17 17 4 4 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

Validated Errors 
Pending Total CLEC CLEC Errol 
SUPPS System BSTCaused Caused Achieved Bass Excluded 

(Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Calculation 

74.42% 78 05% 1 43 11 9 2 32 76 19% 
6 881 51 51 0 830 86.73% 94 21% 94 21% 

47 12% 51 17% 89 694 367 312 55 327 43 31% 
1 40 0 0 0 40 75 47% loo 00% 100 00% 
3 373 47 40 7 326 74 94% 8740% 8907% 

0 00% 0 0 0 0 0 0 0 00% 0 00% 
0 144 5 2 3 139 85 80% 

35 2766 97 66 31 2669 

~. ~~ 

96 53% 98 58%- 
0 832 16 15 1 816 84 65% 98 08% 98 19% - 

96 49% 97 59% 
86.96% 95 24% 

83 15% 
1 46 6 2 4 40 45 45% __ 
0 6 1 0 1 5 62 50% 83 33% IO0 00% 
1 12 1 1 0 11 78 57% 91 67% 91 67% 

5000% 85 71% 
55 56% 71 43% 

60 00% 
0 9 4 2 2 5 45 45% 
1 12 6 1 5 6 

Exhibit July PM Data 
Attachment 28 

#200 26 26 12 0 0 
#201 122 1 0  0 122 15 33 3 

_ _ _ _ _ ~ ~ ~ ~ ~ _ _ _ _ ~ ~ ~  

-~ 

14 3 2 1 11 44 00% 78 57% 84 62% 
71 10 4 6 61 

~~~ 

85 92% 93 8 5 ' k  76 25% 

9/28/2001 

#202 25 I 0 0 25 0 1 0 24 1 0 1 23 
#203 31 I 0 0 31 2 3 0 26 4 0 4 22 
#204 28 0 0 28 4 2 0 22 2 1 1 20 
#205 48 1 0 0 48 20 10 0 18 5 3 2 13 
#206 42 0 0 42 2 8 1 31 6 3 3 25 
#207 0 1  0 157 157 3 15 0 139 24 20 4 115 

~~~~ 

#208 8 1  0 0 8 1 0 1 0 7 1 1 0 6 
#209 854 I 0 0 854 BO 22 5 747 65 60 5 682 

#211 6 1  0 0 6 2 0 0 4 0 0 0 4 

----________________- ~~ 

#210 141 1 0 0 141 13 0 0 128 2 2 0 126 

#212 6 0 0 6 0 0 0 6 1 1 0 5 ~ ~ ~ _ _ _ _ _  ~ ~ _ _  
#213 0 0 1636 1636 28 166 0 1442 70 56 14 1372 
#214 165 I 0 0 165 10 12 3 1 40 9 5 4 131 
#215 189 0 0 189 13 10 0 166 21 20 1 145 
#216 108 I 0 0 108 24 24 0 60 5 3 2 55 
#217 5305 I 0 0 5305 439 767 17 4082 2008 1 92 1816 2074 
#218 52 1 0 0 52 8 2 0 42 5 5 0 37 

#219 14 I o  0 14 3 2 0 9 2 2 0 7 

#220 3005 1 0 0 3005 215 404 3 2383 118 107 11 2265 

#22 1 0 I o  145 145 51 33 3 58 28 24 4 30 
#222 8185 0 0 ai85 1431 540 111 61 03 1184 1080 104 4919 

__ 

- 

Page 6 of 12 

100 00% 95 83% 100 00% 

91 67% 8462% 10000% 
90 91% 95 24% 80 00% 

36 llo/o 7222% 81 25"/. 
80 65% 89 29% 83 33% 

83 33% 8273% 85 19% 
75 00% 
82 97% 
89 36% 
66 67% 10000% 10000% 

83 33% 83 33% 83.33% 
94 23% 95 15% 96 08% 
89 73% 93 57% 96 32% 

__ - 

_ _  

85 71% 85 71% 
91 30% 91 91% - 
98 44% 98 44% 

81 46% 87 35% 87 a80/o 
91 67% 94ag/: 67 07% 

76 67% 5081% 91 53% 
74 00% 88 10% 88 10% 
58 33% 77.78% 77 78% 
87 55% 95 05% 95 49% 
28 57% 51 72% 5 5 5 6 ~  
66 20% 8060% 8200% 



ORDERING 

AGGREGATE ORDER TYPES I 
LSR PROCESSING 

LESOG 

Manual Rejects 

Company Info 

Total 
Total Yech Manual Auto 

~~ 

Mexhanlzed Interface Used 

Name RESH / OCN LENS ED1 TAG LSR'8 Fallout Clarification 

#223 4 0 0 4 2 1  0 
#224 10 0 0 10 2 1  3 I 

#225 1 0 0 1 1 0 

#226 1 0 0 1 0 0 

#227 0 0 4213 4213 75 I 88 
#228 8867 0 0 8867 767 I 337 

I 

#229 56 0 0 56 4 1  5 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

I FLOWHAOUGH 

- 
Validated Errors 

Pending ~ Total -- - CLEC - CLECZOI 
Base Excluded 

(Z Status) LSR'8 Fallout Fallout Fallout Issued SO'S Flowthrough CalCUlatiOn Calculatloc 
Achieved SUPPS System BSTCaused Caused 

0 2 0 0 0 2 50.00% loo 00% loo 00% 
1 4 1 0 1 3 60.00% 75.00% 100.00% - 

0 1 0 0 0 1 100 00% 100 00% 100 00% 
0 0 0 0 0 0 0.00% 0 00% 0 o o l  

21 4029 652 62 1 31 3377 82 91% 83 82% 84 47% 

0 47 2 1 1 45 90 00% 95 74% 97.83% 
3 7760 1000 977 23 6760 79 49% 87 11% 87 37% 

Exhibit July PM Data 
Attachment 28 

#230 60 0 0 68 23 7 0 
$23 1 312 0 0 31 2 1 1  49 2 1 

-I 
~~ 

#232 0 0 27 27 I 20 1 2 
#233 43 0 0 43 I 7 1  3 0 
#234 0 0 4 4 1 0 0 

1 
#235 8 0 0 8 1 0 0 
#236 2 0 0 2 0 1  0 0 

#237 748 0 0 748 337 53 7 
#238 70 0 0 70 3 1  2 0 
#239 2 0 0 2 0 1 0 
#240 0 0 4 4 0 1 0 
#241 5 0 0 5 1 0 0 

I 

#242 1 0 0 5 5 o f  0 1 
#243 0 0 1 1 0 1  ~ ~ _ _ _ _ _  0 0 

#245 0 0 2 2 o ]  0 0 
#244 0 0 25 25 0 2 4 

#246 66 0 0 66 20 I 3 3 
#247 0 0 3776 3776 1 1  I 457 50 
#248 1 0 0 1 0 0 0 

I I 

#249 12 0 0 12 1 1  1 0 
#250 87 0 0 87 14 1 1  1 

1 #25 1 0 0 2 2 1 1  0 0 
#252 1873 0 0 1873 172 173 10 
#253 2175 0 0 21 75 282 226 40 
#254 312 0 0 31 2 62 1 35 2 
#255 338 0 0 338 52 I 14 2 
#256 0 0 19 19 14 I 1 1 
#257 0 0 12 12 9 1 0 
#258 0 0 5 5 5 0 0 
#259 144 0 0 144 39 I 46 0 

- 38 4 4 0 34 55.74% 89 47% 89.47% 
250 21 19 2 229 88.42% 91 60% 92.34E- 
4 1 1 0 3 12.50% 75.00% 75 00% 
33 10 9 1 23 58 97% 6970% 71 88% 
3 1 1 0 2 50 00% 66.67% 66.67% 

2 2 3 50.00% 42.86% 60 00% 7 4 
2 0 0 0 2 100.00% 100 00% 100.00% 
35 1 27 14 13 324 48 ooy0 92 31% 95.86% 
65 1 0 1 64 95.52% 98 46% 100 00% 
1 1 0 1 0 0 00% 0 00% 0 00% 
3 1 1 0 2 66.67% 66.67% 66.67% 

- 

4 0 0 0 4 80 00% 100 00% 1 0 0 . 0 0 ~ ~ ~  

4 0 0 1 0 4 100.00% loo.OOo/o 100.00%~ 
1 0 0 0 1 100.00% 100 00% loo 00% 

~~ ~- 
19 8 6 2 1 1  64 71% 57 89% 64 71% . ___ 
2 0 0 0 2 100.00% loo 00% loo 00% 

3258 1212 1025 187 2046 66.39% 62.80% 66 62%: 
85.00% 89.47% 40 6 4 2 34 58.62% 

1 0 0 0 1 100 00% 100 00% 100.00% 

61 16 12 4 45 63 38% 
90.00% 9000% 10 1 1 0 9 81.82% 
73.77% 70 95% 

. .. 

100.00%~ 100 00% _ _ _  1 0 0 0 1 50 00% 
86 71% 94.99% 96 71% 

91 03% 95 98%-- - 
1518 76 49 27 1442 
1627 146 62 84 1481 81 15% 
213 31 21 10 1 82 68 68% 82.45% 89 66% 
270 39 35 4 231 72.64% 85.56% 86r84"/, 

100.00% 100 00% 
3 2 0 2 1 6.67% 33.33% 100 00% 
2 0 0 0 2 18 18% 

____. 

- 0 0 0 0 0 0 00% 0 00% 0 00% 
59 1 1  3 8 48 53 33% 81 36% 9412% 

9/28/2001 Page 7 of 12 



ORDERING 

AGGREGATE ORDER TYPES I 
Company Into LSR PROCESSING 

Mechanized Interface Used Manual Rejects 

LESOG 

Total 
Total Mech Manual Auto 

Name RESH / OCN LENS €Dl TAG LSR'S Fallout Clarification 

#260 24 0 0 24 I 1  2 

U261 6 0 0 6 0 0 
#262 124 0 0 124 24 18 

#263 3 0 0 3 1 0 
#264 15 0 0 15 1 7 

------ 

#265 19 0 0 19 6 2 

#266 1 05 0 0 105 6 21 

U267 393 0 0 393 79 47 

#268 44 0 0 44 12 7 

#269 11 0 0 11 0 0 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Validated Errors 
Pending Total 
SUPPS System BSTCaused Caused 

CLtC 
Achieved 

(Z Status) LSR'S Faltout Fallout Fallout Issued So's Flowthrough 

0 11 2 1 1 9 42.86% 
1 5 3 

0 82 13 5 8 69 70.4 1 Yo 
0 2 0 0 0 2 66.67% 
0 7 3 1 2 4 66.67% 

2 1 1 2 50.#"/0 
_ _ _ i _ ~ ~ _ _ _ _  

1 10 6 3 3 4 30 77% _____ 
0 78 13 11 2 65 79 27% 
1 266 36 I t  25 230 71.88% 
4 21 3 3 0 18 54 55% 

_ _ _ _ _ _ _ ~  

3 8 0 0 0 8 100 00% 

Exhibit July PM Data 
Attachment 28 

#270 
#271 
U272 

#273 
#274 
#275 
#276 
#277 

302 0 0 302 20 29 0 253 33 31 2 220 81 18% 
0 28842 0 28842 5361 3263 5 20213 21 60 393 17660 70.13% 

23 08% 20 0 0 20 4 4 1 11 8 6 2 3 
4 0 0 4 0 0 0 4 2 0 2 2 100.00% 
0 2164 0 2164 235 136 0 1793 257 203 54 1536 77 81% 
0 9989 0 9989 38 1 1843 0 7765 2185 1369 816 5580 

~~~~ ~ 

~ ~ 

76 13% 
74 0 0 74 13 7 1 53 5 5 0 48 72 73% 
840 0 0 840 198 142 1 499 6 6 0 493 70 73% 

86.96% 
87.37% 

2727% 
50.00% 
85.67% 
71.86% 

90 57% 
98 80% 
76.47% 
33 33% 

82.50% 
90.32% 
62.39% 

88.62% 
9524% 
9286% 
2500% 
96.97% 
85 71% 

87 65% 
89.10% 
3333% 
100 00% 

88.33% 
._ 

_ _  

.~ 
80 30% 
90 57% 
98.80% 
91.23% 
50.00% 

82 50%- 
94 38% 
64 76% 

__ 

90.08% 
9 5 2 4 x  
9286% 
3333% 
96 97% 

85.71% 

FLOWTHROUGH 

#278 
#279 
#280 
#281 
#282 
#283 
#284 
U285 

#286 

#287 
#288 
#289 
#290 

U291 

#292 

#293 
#294 

#295 -_ _~ 
#296 

CLEC Errol 

89 0 1  0 89 10 11 0 68 16 5 11 52 77 61% 
9 0 0 9 5 1 0 3 1 1 

57 0 0 57 6 10 1 40 0 33 71.74% 
149 0 0 149 23 25 8 93 9 5 4 84 75.00% 
1 37 0 0 137 17 11 0 109 41 37 4 68 55 74% 
160 0 0 160 21 16 0 123 14 12 2 109 76 76% 

0 0 23 23 2 0 0 21 1 1 0 20 86.96% 
19 0 0 19 4 0 1 14 1 1 0 13 72.22% 

9 0 0 9 4 1 0 4 3 2 1 1 14.29% 
38 0 0 38 2 3 0 33 1 1 0 32 91.43% 
18 0 0 18 4 0 0 14 2 2 0 12 66 67% 

31 0 0 31 6 1 0 24 0 0 0 24 80 00% 

675 0 0 675 147 47 5 476 51 30 21 425 70 60% 
2184 0 0 21 84 497 214 14 1459 145 64 81 1314 70 08% 
80 0 0 80 0 30 3 47 18 4 14 29 87 88% 

1029 0 0 1029 209 1 50 19 65 1 260 1 96 64 39 1 49 12% 

0 29 1 0 291 84 42 2 163 33 22 11 130 55 08% 

14 29% 
1 1 ~ ~ ~ ~  

_ _ _ _ _ ~ ~  ~~ 

261 0 0 26 1 48 18 19 1 76 135 112 23 41 20 40% 

0 45 0 45 16 8 0 21 11 9 -  2 10 28 57% 

85.71% 1 85.71% 
100.00% 100.00% 

100 00% 

23.30% 
89.29% 
90.06% 
61 70% 

_. 

6006% 
47.62% 
79.75% 

100 00% 
26 
93 41 % ~ 

95 36*/y- 
87 88% 

6661% - 
52 63% 
85 53% 
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ORDERiNG 

LSR PROCESSING 

LESOG 

Mechanized Interface U s e d  Manual Rejects Validated 
Total Pending 

Auto SUPPS TOM Mech Manual 
RESH I OCN LENS ED1 TAG LSR's Fallout Clsrification (2 Status) LSR's 

#299 
#300 

FLOWTHROUGH 

Errors 
total CLEC CLECError 

System BSTCaused Caused Achieved Base Excluded 
Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Calculation 

I #302 

875 0 0 875 1 60 98 20 597 179 138 41 41 8 58.38% 

2104 0 0 2104 340 237 31 1496 277 183 94 1219 69.98% 

0 1179 0 1179 329 120 38 692 224 192 32 468 47.32% 

427 0 0 427 57 48 21 301 113 79 34 188 58.02% 

626 0 0 626 85 76 20 445 128 98 30 317 63.40% 

----------- 

4 0 0 4 1 1 0 2 0 0 0 2 66 67% 

31 9 0 0 31 9 32 33 8 246 99 42 57 147 66.52% 

0 0 8899 8899 44 280 14 8561 1021 982 39 7540 88.02% 
0 0 3053 41 1 154 59 2429 39 1 352 39 2038 72.76% 3053 

720 0 0 720 34 54 4 628 66 7 555 84 73% 
84 0 0 84 14 4 0 66 8 8 0 58 72.50% 
0 0 17 17 2 2 1 12 9 2 7 3 42 86Yo 

21 0 0 21 3 4 0 14 5 5 0 9 52.94% 

i _ _ _ _ _ ~ ~ ~  

------- ~ 
~ ~ 

1 0 0 1 0 0 0 1 0 1 100 00% 
0 2339 0 2339 1278 174 1 886 180 152 28 706 33.05% 

2747 0 0 2747 329 150 25 2243 573 525 48 1670 66 16% 
952 0 0 952 118 78 2 754 42 40 2 712 81 84% 

~ _ _ _  8 0 0 8 0 0 0 8 0 0 0 8 100.00% 
16 0 0 16 2 3 0 11 0 0 0 11 84 62% 
129 0 0 129 12 8 0 1 09 1 1 0 108 89.26% 
83 0 0 83 13 2 2 66 19 18 1 47 60.26% 

241 9 0 0 2419 282 165 11 1961 87 72 15 1874 84.1 1% 
407 0 0 407 34 56 5 31 2 60 46 14 252 75 90% 
19 0 0 19 0 2 0 17 17 9 8 0 0.00% 

372 0 0 372 10 14 1 347 13 9 4 334 94 62% 

89.49% 358 0 0 358 12 42 1 303 22 21 1 28 1 
272 0 0 272 46 12 0 214 6 5 1 208 80.31% 

832 0 0 832 155 80 7 590 62 53 9 528 71 74% 
1 96 0 0 1 96 19 14 1 162 2 1 1 160 a8 89% 

_- 

531 0 0 531 64 7 0 460 17 15 2 443 84 87% 
7 0 0 7 0 1 0 6 3 0 3 3 100 00% 
82 0 0 82 26 13 0 43 11 

80 00% 6 0 0 6 1 1 0 4 0 0 0 4 
90 0 0 90 20 12 0 58 2 1 1 56 72 73% 
78 0 0 78 71 6 1 60 5 5 0 55 77 46% 
169 0 0 169 33 5 0 131 6 6 0 125 76.22% 

~ 

47 06% 10 1 3 2  

- ~ _ _ _ _ _ ~  

~ ~ 

20 0 0 20 9 4 0 7 1 1 0 6 37.50% 

#305 E 
70.02% 75 18% 

81 48% 86 95% 
67.63% 70 91% 

62.46% 70 4 1 yo 

71.24% 76 39% 
100.00% 100 00% 

5976% 7778% 
88 07% 88.48% 

___ 

_I_._ ~ 

-- 

8390% 85.27% 
88.38% 89.37% 
87.88% 87 88% 
25.00% 60 00% 
6429% 6429% 
?OO.oo% 100.00% 
7968% 8228% -~ 

74 45% 76 0806 - 
94 43% 94 68% __  

100.00% 100 00%- 

100.00% 100 oo"/..- 
99.08% 99 08%: 
71 21% 7231% 

95 56% 96 30°L--  

80.77% 84.56'k 
0 00% 0 00% 

96.25% 97 38% 
__ 

-. 

92.74% 93 05% 
97 20% 97 65% 

8949% 9088% -~ 

98.77% 99 
96.30% 96.72"/9_ ~ 

50 00% J&OOT/- 
74 42% 76 
100 00% 100.00% 

9655% 9825% 

91.67% 91 6?!0- 
9542% 9542% -- 

85.71% 85 71% 

#310 
#311 
#312 
#313 

I #314 
I #315 
I #316 
! #317 

#322 

Fg- 
#332 

I #333 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Exhibit July PM Data 
Attachment 2B 
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ORDERiNG 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 

Mechanized Interface Used Manual Rejects Validated 
Total Pending 

Total Mech Manual Auto SUPPS 
Name RESH / OCN LENS EDt TAG LSR'S Fallout Clarification (2 Status) LSR'8 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

Errors 
Total CLEC 

System BSTCaused Caused Achieved Base 
Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 

Exhibit July PM Data 
Attachment 28 

ttRR4 0 0 39 39 3 16 76.92% 62.50% 7 13 I 3 3 0 10 I ..--. 
#335 
#336 
#337 
#338 
#339 
#340 
#341 
#342 
#343 
#344 
#345 
#346 
#347 
#348 
#349 
#350 
#351 
#352 
#353 
#354 
#355 
#356 
#357 
#358 
#359 
#360 
#361 
#362 
#363 
#364 
#365 
#366 
#367 
#368 
#369 
#370 

CLEC Errol 
Excluded 

Calculation 

i 
0 0 21 21 4 4 6 7 2 1 1 5 50 00% 71.43% 
91 7 0 0 917 129 181 13 594 75 48 27 519 74 57% 87.37% 
256 0 0 256 13 48 33 162 117 63 54 45 37 19% 27.78% 
48 0 0 48 4 16 0 28 7 7 0 21 65 63% 75.00% 
105 0 0 105 18 10 0 77 8 8 0 69 72 63% 89.61 % 

81 1 0 0 81 1 105 52 0 654 35 30 5 61 9 82 10% 94.65% 
37 0 0 37 2 2 1 32 18 15 3 14 45.1 6% 43.75% 
543 0 0 543 44 23 3 473 a2 71 1 1  39 1 77.27% 82 66% 

98 77% 89.89% 110 0 0 t 10 8 21 0 81 1 1 0 80 
1084 0 0 1084 91 83 2 908 17 16 1 89 1 89.28% 98 13% 
293 0 0 293 35 45 8 205 64 46 18 141 63.51 Yo 68 78% 
2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0 00% 

1321 0 0 1321 199 36 8 1078 240 229 1 1  838 66.19% 77 74% 
75 0 0 75 13 7 1 54 12 6 6 42 6885% . 77 78% 
0 0 3 3 0 1 0 2 1 1 0 1 50 00% 50.00% 
89 0 0 89 13 2 6 68 21 13 a 47 64 38% 69 12% 
37 0 0 37 5 1 0 31 2 2 0 29 80.56% 93.55% 
2 0 0 2 2 0 0 0 0 0 0 0 0.00% 0.00% 

4 0 0 4 1 0 0 3 0 0 0 3 75.00% 100.00% 
93.49% 84 78% 360 0 0 360 34 33 1 I 292 19 15 4 273 

69.81% 
259 0 0 259 43 21 1 194 8 1 7 186 80 87% 95.88% 
29278 0 0 29278 7791 3983 340 17164 5181 4163 1018 11983 50 06% 

22 0 0 22 3 3 1 15 2 0 2 13 81 25% 86 67% 
24 0 0 24 3 2 0 19 2 1 1 17 80 95% 89 47% 
395 0 0 395 33 21 3 338 144 130 14 194 54 34% 57 40% 
16 0 0 16 2 0 0 14 6 4 2 8 57 14% 57 14% 

87 95% 
68 0 0 68 4 2 2 60 10 9 1 50 79.37% 83 33% 
1090 0 0 1090 153 91 7 839 34 32 2 805 81 31% 95 95% 

77 42% 
86 36% 

88 07% 0 0 772 772 1 49 0 722 87 85 2 635 

68 91% 
19 . 86 36% 

0 0 1539 1539 1 76 109 23 - 1231 278 254 24 953 
31 0 0 31 0 9 0 22 3 3 0 
30 0 0 30 3 2 1 24 5 3 2 19 76.00% 79.17% 
230 0 0 230 3 9 2 216 71 68 3 145 
698 0 0 698 58 49 1 590 34 16 18 556 

3a 

67 13% 67.1 3% 
94 24% 88.25% 

10 76% 40 00% 0 404 0 404 275 28 6 95 57 40 17 
1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100 00% 

76.92% 
83.33% 
91 53% 
41 67% 

-_ __ 

75 00% 
89.61 Yo 
95 38% 
48 28% 
84 63% 
98 77% 
98.24 % 

~- 

75 40% 
0 00% 

7a 54% 
87 50% 
50 00% 
78 33% 

~. 

74 22% 

loo 00% 
94 44% 
59 88% 
66.67% 
88 19% 

__-~ 

84 75% 
96 18% 
78 96% 
86 36% 
86 36% 

-- 
_I_~- 

___ 
68 08% 
97 20% 
48 72% 

~- - 

100 00% 

9/28/2001 Page 10of 12 



%OO'O %oo 0 

%OO" 1 %00'00 1 
%oo 0 %OO 0 
%88 96 %LE E6 
%lL 26 %lZ'Z6 

%00 00 L % LLXi8 
OA96.68 %SL68 

%9€96 %L9 Z6 
YoOO'OL %S8'ES 
%OS L8 %LL'S8 

%8P 98 %PL'P8 
%9P 88 %PL Z8 
%&L '68 %LL 88 
%E€ €E %BE'€€ 
%99 98 YoL9 S8 
%OF LL %98 1L 
%00'001 %oo'ooL 
%EP LL %EP'lL 

%00'00 1 Yo00 00 1 
%6€'9L %ZE'PL 

%L 9 99 %L9 99 
%CL'LL %81'L9 
%SP L6 %L8'88 
%6L 29 YolE'8P 
%6S E6 %8P 8L 
%O6 96 %OL P6 
%O 1 66 '/a LZ 86 

%9 1 68 'lo9 1 68 
%PZ L6 %PZ 16 
Oh8296 %ZE' 16 
'hS6'08 %LZ'LL 
%OO'oo L %OO 00 1 

%9L Z6 %OS 16 
%9P P6 %09'€6 
%89 SL %Qg.SL 

%E588 %OZ88 

%OPL8 %oZ9 18 

- 

._ .- 

I_ 

__ 

__ 

.- 

-. 

I_ 

uo!ielnqe3 uoiiulnqs3 
PWnPx3 
e!J3 3313 

HWlOtlHlMOld 

%OO'O 0 1 0 1 1 0 0 0 L 0 0 L LOP# 

%00'00 1 c 0 0 0 1 0 0 0 1 0 0 1 90P# 
%OO 0 0 1 0 1 1 1 0 0 z 0 0 2 SOP# 

YOPS'SB 6L Z 11 6 oz 662 L zc L L6P 9 16 0 0 S 16 POP# 

%LE 88 60s E OP €P ZSS 2 6P LZ OE9 0 0 OE9 €OP# 
Yo00 SL 9 1 0 1 L 0 8 Z it 0 0 Ll ZOP# 
%ZE 18 ESL z P8 98 688 P 92 68 8S6 0 0 8S6 LOP# 
%PS'L6 8ZP L 6S PS €11 LPSl E LL 1 8L E6L 1 0 0 E6L 1 OOP# 
%P9'€9 L E E 9 Cl 0 c 1 SL 0 0 El 66€# 
%9€'9L ZP 1 9 L 69 Z 01 L 89 0 0 89 86€# 
%ES'O8 1 LZ s E€ e€ 6PZ 0 CZ 81 062 0 0 067: 16e# 
%6P ES €2 z € S 8Z 0 9 Ll LS 0 0 1s 96E# 
%E 1 'EL 99 1 z 61 12 L8 1 0 8Z ZP LSZ 0 0 LEZ 56€# 
o/DEE'EF L 0 Z z E 0 L 0 01 0 0 01 P6€# 
Ol0 18 08 6EE L 91 802 PZZ €95 1 6 ZE L 011 PL81 0 0 P18L E66# 
%06 S9 €P 1 Pl ZP 9s 66L tl I 8E ZE 182 0 18Z 0 Z6€# 
Tog€ 96 P 0 0 0 P 0 1 L Zl 0 0 21 16€# 
%OO 09 S 0 z 2 L 1 P E GL 0 0 S1 06€# 
%OS L8 L 0 0 0 L 0 z 1 01 0 0 01 68E# 
%O6 L9 CIS z LL 61 PL 6 1 6 L8 0 0 L8 88W 
%tE- 19 8 0 P P ZL 0 1 1 Pl 0 0 Pl 19&# 

%€P 9s LOE 6Z LZC OS 1 LSP 01 LlL 91 1 OOL 0 0 OOL 98E# 

%69'98 OP9L StrZ SOL OS6 06P8 PZ 6SP ESP 9ZP6 0 0 9ZP6 58e# 

YOLP'SZ LZ EL 91 62 9s 2 EZ E9 PP L Wl 0 0 P8€# 
%6S EL ELF1 OLZ 06 09E EL9 1 OE OWL PoE8 LPOll LWll 0 0 68F# 

%E8 69 SZ L E P L ZE 1 0 S OS L8 1 0 0 f8L ZB€# 

%6O 28 OL L 1 1 Z 21 L 0 zc €2 LP 1 0 0 LP 1 18E# 

~ 

~ 

%09'E8 Z9E 0 PP PP 90P 0 El it I 9W 0 0 9W 08E# 
%ZE 58 OSZ 0 PZ PZ PLZ 1 z 61 96Z 0 0 962 61€# 

%OP'O8 ZPZ 11 ZL EZ S9Z 0 Ll LP 6ZE 0 0 6ZE 81e# 

%E8 OL Ll 1 P s ZZ 1 E 6 6Z 0 0 62 LLE# 

%P9.€9 L 0 0 0 L 0 1 P ZL 0 0 Zl 91c# 

'lot L Z6 692 P cz SZ 962 0 8Z z PZE PZE 0 0 SLE# 

%€P 18 LO€ E 81 LZ 8ZF z 8 24 06E 0 0 066 PLE# 

%6L' 1L P8 0 LZ LZ ill L S 9 6Z 1 0 0 6Z 1 ELF# 

%E6 Of PPP 9E p9 001 Wbs 11 ZL 81 1 SPL 0 0 SPL lL€# 

~6n014wot4 s,os penssi inoliuj wolilaj inoiled s,Hsi (oniws z) uo!iaw!rsi3 inoiia4 S.tIS1 DWl I03 SN31 N30 I HS3M aruw 
WW4W posm pesnwisa uJeisAs sddns oinw ienuaw u=w iwi 

%8Z 88 LS6 P PZL 1 82 1 580 1 0 P9 8 ZPlL ZPlC 0 0 ZLE# 

3313 lel0.L I)UlpUed lei01 
SJOJJ3 PWP!lWA sisletl ienuew pasn eaeueiui pez!ue~~-w 

OOS31 

ONISS330tld IJSl ojul Aueduro=) 

S3dAl t130t10 31V93HOOV r 



ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total CLEC 

Total Yech Manual Auto SUPPS System BSTCaused Caused Achieved 
Name RESH / OCN LENS EDt TAG LSR'S Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout ISSUed SO'S Flowthrough 

#40a 7 0 0 7 1 2 0 4 1 1 0 3 60.00% 
#409 44 0 0 44 13 5 2 24 2 1 1 22 61 1 1 %  
#410 726 0 0 726 61 38 11 61 6 76 75 1 540 79 88% 
#411 36 1 0 0 361 65 27 3 266 33 25 8 233 72.14% 
#412 0 49 0 49 14 13 0 22 4 3 1 18 51 43% 

~ #413 0 562 0 562 329 83 5 145 33 15 18 112 24 56% 
0 1 37 0 137 39 42 0 56 1 1  3 8 45 51.72% 

#415 36 0 0 36 4 8 0 24 9 5 4 15 62.50% 
#416 8 0 0 a 0 1 0 7 3 3 0 I 4 57 14% 
#417 441 0 0 441 88 59 12 282 66 43 23 216 62.25% 
#418 0 114 0 114 30 23 0 61 12 2 10 49 60 49% 
#419 0 1379 0 1379 306 30 1 0 772 500 36 464 272 44.30% 
#420 0 12 0 12 0 2 0 10 1 0 1 9 loo 00% 

25.00% #42 1 0 1 1  0 11 6 1 0 4 2 0 2 2 
#422 0 65 0 65 18 9 0 38 9 1 a 29 60 42% 
#423 0 66 0 66 21 7 0 38 13 3 10 25 51 02% 
#424 63 0 0 63 7 1 1  0 45 1 1  5 6 34 73.91% 
#425 1081 0 0 1081 95 115 11 a60 121 66 55 739 82.1 1 O/O 

#426 12 0 0 12 0 0 1 1 1  3 2 1 8 80.00% 
#427 6 0 0 6 2 1 0 3 0 0 0 3 60.00% 

#414 

I 

#428 12 0 0 12 3 2 0 7 2 1 1 5 55.56% 
#429 52 0 0 52 2 3 2 45 12 9 33 86.84% 
#430 26 0 0 26 4 2 0 20 3 2 1 17 73 91% 
#431 9 0 0 9 1 0 0 8 3 0 3 5 83.33% 
#432 28 0 0 28 2 4 1 21 2 1 1 19 86 36% 

LENS Subtotal 239417 0 0 239417 32740 2 1282 1598 183797 27664 2201 9 5645 1561 33 74 03% 
ED1 Subtotal 0 70602 0 70602 13472 1 1  187 120 45823 7859 5607 2252 37964 66 55% 

TAG Subtotal 0 0 47048 47048 10679 3782 328 32259 5360 4305 1055 26899 64 22% 
TOTALINTERFACES 239417 70602 47048 357067 56891 36251 2046 261879 40883 31931 8952 220996 71 33% 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

CLEC Error 

Calculation Calculation 

75 00% 75 00% 
91 67% 95 65% -- 

87 66% 87 80% 
87.59% 90 31 Yo 

81 82% ~ 85 71%--- 
77.24% 88 19"/-_- 

Base Excluded 

80 36% 93 75% 
62 50% 75 O O ' L  
57 14% 57 14% 
76 60% 83.40% ~ 

80 33% 96 08% 
35.23% 88 31% 
90 00% 100 00% 
50 00% 100.00% 

- 

76.32% 96.67% 
65.79% 89.29% 
75.56% 87.18%-- 

72.73% 8000% 
100.00% 100 00% 
71.43% 83 33% 
73.33% 91.67% 
8500% 8947% - 

~ 

~ 

85 93% 91.80%- 

~~ 

62 50% 10000% 
90.48% 95 00% 
84.95% 87.64% 
8285% 87 13% 
83 38% 86 20% 

~ 

~. . 

84.39% 87.38% 

Exhibit July PM Data 
Attachment 2B 
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ORDERING 

AGGREGATE ORDER TYPES I 
L LSR PROCESSING 

LESOG 
Company Info 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pendlng Total CLEC 

Total Mech Manuel Auto Suppa System BST Caused Caused 
RESH OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

CLEC-EZGi 
Achieved Base Excluded 

Flowthrough Calculation Calcuiatior 

Exhibit July PM Data 
Attachment 25 

3 0 0 3 1 2 0 0 1  0 0 0 #1 
#2 435 0 0 435 19 30 

106 0 0 106 6 9 0 91 1 1 0 #3 
#4 17 0 0 17 4 2 0 1 1  0 0 0 

1677 0 0 1677 159 60 2 1456 I 44 34 10 #5 
31 1 137 I 43 38 5 #6 0 0 21 7 21 7 48 

2 304 I 60 54 6 

~~ 

#7 1 0 0 1 0 1 0 0 1  0 0 0 
#8 4 0 0 4 0 2 0 2 0 0 0 
#9 21 1 0 0 21 1 18 42 9 142 40 34 6 

# I  0 156 0 0 156 15 6 4 131 I 23 1 1  12 
# I  1 1 1  0 0 1 1  1 0 0 10 I 4 4 0 
#12 345 0 0 345 36 23 0 278 I 54 47 7 
#13 2 0 0 2 0 1 0 1 0 0 0 
#I4 2 0 0 2 0 2 0 0 0 0 0 
#I5 i l l  0 0 1 1 1  6 35 0 70 I 4 0 4 
# I 6  12 0 0 12 7 2 0 3 1  2 2 0 
#17 117 0 0 117 35 3 0 79 3 2 1 
#18 625 0 0 625 65 32 0 528 I 3 3 0 
#19 0 9 0 9 0 4 0 5 3 0 3 
#20 372 0 0 372 20 21 0 331 I 9 7 2 
#2 1 693 0 0 693 28 15 3 647 I 56 56 0 
#22 410 0 0 41 0 49 13 4 344 54 53 1 
#23 387 0 0 387 33 16 2 336 119 118 1 
#24 1 86 0 0 186 21 13 1 151 I 5 3 2 
#25 

2091 0 0 2091 248 02 9 1752 69 57 12 #26 

117 0 0 117 26 8 1 82 8 5 3 

#27 0 0 608 608 7 63 0 538 16 12 4 

#28 459 0 0 459 1 27 55 4 273 13 9 4 
#29 0 55 0 55 2 4 0 49 I 5 4 1 
#30 169 0 0 169 1 2 0 166 102 100 2 
#31 178 0 0 178 12 15 0 151 9 8 1 

#33 1584 0 0 1584 96 131 1 1356 1 41 36 5 
#34 120 0 0 120 9 9 0 102 18 17 1 

#32 0 0 1 1 0 0 0 1 1 1 0 

#35 169 0 0 169 15 12 1 141 I 17 12 5 
#36 35 0 0 35 2 3 0 30 2 2 0 

0 0 00% 0.00% 0 00% - 
324 81 -61 Yo 04.30% a5.71~~ 
90 92 78% 90.90% 98.90% 
1 1  73 33% 100 00% 100 00% 

9698% 9765% 87 98% 1412 
94 52.22% 6861% 71 21% 
0 0 00% 0 00% 0 00% 
2 100 00% 100 00% 100.00% 

71.83% 75 00% 
82 44% 90.76% 

66 23% 102 
108 80 60% -- 

6 54 55% 60.00% 60.00%- 
00 50% 82 66% 

_. . 
224 72 96% 

1 100 00% 100 00% 100 00% ~ 

~~ 

0 0 00% 0.00% 0 00% 
66 91.67% 

10 00% 
67 26% 

94 29% 100.00% 
33 33% 33 33% 
96 20% 97 44% 

1 
76 

~~~ 

525 88 53% 99 43% 99 43% 
2 100 OC% 40.00% 100 00% 

97 28% 97 87% 
91.34% 91 34% 
84.30% 04 55% 

322 92 26% 
87 56% 

290 73.98% 
21 7 58.97% 64.58% 64 78:4--- 

I 591 _I_ 

96.69% 97 99% __  146 85 88% 
74 70.40% 90 24% 93.67%--- 
1683 04.66% 9606% 967?!q 
522 96 49% 
260 65.66% 
44 88.00% 09.80% 91 67% 
64 38.79% 38 55% 39 02%__ 
142 

97.03% 97.75% 
95.24% 96 65% 

94.04% 94 67% ___  87.65% 
0 0 00% 0.00% 0 00% - 

1315 90 88% 9698% 9734%-_ 
84 76.36% 82 35% 83 17% 
124 02 12% 8794% 91 t8% 

93 33% 93 33% 20 07 50% 
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ORDERING 

AGGREGATE ORDER TYPES 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Company Info LSR PROCESSING 
LESOG 

Exhibit July PM Data 
Attachment 28 

FLOWTHROUGH 

Mechanized Interface Used Manual Rejects Validated ---- en ng 
~ 

Total Mect- Manual Auto SUPPS 
Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR'e 

#38 7 0 0 7 0 1 0 6 
#37 7 0 0 7 0 2 0 5 

#39 979 0 0 979 118 69 4 788 
#40 136 0 0 136 32 39 1 64 
#4 1 236 0 0 236 4 6 0 226 
#42 29424 0 0 29424 3828 2320 91 231 85 

~~~~ 

#43 17 0 0 17 4 1 0 12 
#44 
#45 0 1 0 1 0 0 0 1 
#46 4 0 0 4 0 3 0 1 
#47 115 0 0 115 17 15 4 79 
#48 67 0 0 67 8 4 0 55 

117 0 0 117 8 18 0 91 

- 
Errors ~ _ _ _ _ _  

Totel- C L E C r E  
System EST Caused Caused Achieved Base Excluded 
Fallout Fallout Fpllout Issued So's Flowthrough Calculation Calculatloi 

100.00% 100 00% 100 00% 
1 

0 0 0 5 
0 0 0 6 
94 90 4 I 694 76.94% 88.07% 88 52% 

85.94% 96 49% 9 2 7 55 

~- 

~ I 100 00% 100.00% I00 00% 

_____ _ _  61 80% 
24 19 5 I 202 89.38% 91 4% 89 78% 

4 
3655 84 24% 84 78% 

~~~~ 

6 5 1 85 93 4 1 % 94 44% 86.73% 
100.00% 100 00% 100 00% 

_ _  

-I_- 

0 0 0 1 

0 0 0 1 100.00% 100.00% 100 00%- 
I 78.48% 81 wo 

80.00% ai 48% 
.- ~ 

66.67% 17 14 3 62 
1 1  10 1 44 70.97% . 

9/28/200 1 

7 

96 97% 96 9?/. 
1 00 00% 100 00% 100 00% 

523 473 50 21 82 69.73% 8067% 82 18% 
92 75% 93 21 % 

#49 110 0 0 110 7 4 0 99 3 3 0 96 90 57% 
__I____ 

#50 1 0 0 1 0 0 0 1 0 0 0 1 
#51 3386 0 0 3386 474 188 19 2705 
#52 724 0 0 724 67 47 3 607 44 41 3 563 83 90% 
#53 0 0 3 3 1 2 0 0 0 0 0 0 0 00% 0.00% 0.00% 

36 t 454 70.31 Yo 85.98% 87.85% #54 0 0 2320 2320 413 170 46 1691 237 20 1 
#55 60 0 0 60 17 36 1 6 2 0 2 4 19 05% 66 67% 100 Orb_ 
#56 14477 0 0 14477 333 1441 1 1  12692 2545 2516 29 10147 78 08% 79.95% 80.1 3% 
#57 7609 0 0 7609 833 1558 1 5217 131 75 56 5086 84 85% 

87 59% 
~ ~~~~~~~~~ ______________ 97.49% 98 55% _ _ ~ _ _ ~ _ _ _ _ ~ ~  

96 56% 97 47% 
#59 0 601 8 0 601 8 923 1474 3 3618 399 345 54 321 9 71 .74% 88.97% 9032% 
#60 0 8780 0 8780 1535 2098 4 5143 634 522 112 4509 
#6 1 195 0 0 195 14 14 0 167 20 19 
#62 322 0 0 322 19 17 3 283 78 
#63 457 0 0 457 58 51 1 347 33 29 4 
#64 65 0 0 65 1 7 0 57 2 2 0 55 94.83% 
#65 0 0 414 414 17 
#66 29 0 0 29 0 3 
#67 0 0 62 62 13 2 0 47 3 3 
#68 20 0 0 20 5 2 0 

#69 50 0 0 50 0 0 2 32 6 4 2 26 68 42% 
66 67% 

#58 1114 0 0 1114 1 07 40 1 958 33 24 9 925 

87.67% 89 62% 68.67% 
~ 

~ 1 147 81 67% 88 02% 80 55%- 
76 2 205 68 33% 72 44% 72 95% - 

31 4 70.30% 90.49% 91 55% 
96 49% 96 49% _ -  

33 0 364 9 9 0 355 93.1 8% 97 53% 1 9753%-_ 
3 23 I 0 I 22 100 00% 95.65% 1 o o l ~ ~ _  

0 44 73 33% - 93 62% 93 62%-_ 
13 0 0 0 13 72 22% 100 00% 1 O O O ~ Y ~  

81 25% __ 86 67% 

66 67% 66 67"/0_ #70 0 0 5 5 0 2 0 3 1 1 o i  2 
_ _ _ _ _ _ I _ _ _ ~ ~ ~ I _ -  --- 

75 00% 100.00% 100.00%~ #71 7 0 0 7 1 3 0 3 0 0 0 3 
#72 16 0 0 16 4 3 0 9 1 1 0 8 61 54% 88 89% 88 89% 

Page 2 of 8 



ORDERING 

AGGREGATE OROER TYPES I 
Company Info LSR PROCESSING 

LESOG 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

Exhibit July PM Data 
Attachment 28 

Name 

#73 

Mechanized Interface Used Manual Rejects Validated Errors 
~ 

~ 

Total Total 
Total Meclq Manual Auto SUPPS System EST Caused Caused Achieved Base 

RESH I OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSRa Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 

61 0 0 61 5 2 0 54 5 4 1 49 84.48% 90.74% 

#74 
#75 
#76 
#77 
#78 
#79 
#80 
#8 1 
#82 
#83 
#84 
#85 
#86 
#87 
#E8 
#89 
#90 
#9 1 
#92 
#93 
#94 
#95 
#96 
#97 
#98 
#99 
#IO0 
#lo1 
#lo2 
#lo3 
#lo4 
#lo5 
#lo6 
#I 07 

5 0 0 5 0 0 0 5 1 1 0 4 80.00% 80 00% 
51 0 0 51 3 10 2 36 6 4 2 30 81 08% 83.33% 

89.37% 265 0 0 265 24 32 2 207 22 19 3 185 81 14% -~ 

1805 0 0 1805 21 5 225 0 1365 160 114 46 1205 78 55% 88 28% 
0 139 0 1 39 9 44 2 84 20 14 6 64 73 56% 76 19% 
a 0 0 8 0 1 0 7 1 1 0 6 85 71% 85 71% 

97.26% 86 59% 
83 26% 

377 0 0 377 43 41 1 292 8 1 7 284 
92.33% 48 1 0 0 481 44 32 1 404 31 31 0 373 

22 0 0 22 5 1 0 16 2 2 0 14 66.67% 87 50% 
89 76% 508 0 0 508 57 29 12 410 42 41 1 368 78 97% 

1414 0 0 1414 117 61 3 1233 119 108 1 1  1114 83 20% 90 35% 

~ ~~ 

41 0 0 41 2 3 0 36 9 9 0 27 71 .os% 75 00% 
94 54% 
82 59% 

25 0 0 25 6 3 1 15 4 3 1 1 1  55.00% 73 33% 
97.93% 
97 46% 

70 0 0 70 39 ~ 4 0 27 6 4 2 21 32 81% 77 78% 
197 0 0 1 97 28 9 0 160 10 10 0 150 79 79% 93 75% 
1690 0 0 1690 136 80 1 1473 32 23 9 1441 90.06% 97.83% 
28 0 0 28 7 5 1 15 1 1 0 14 63 64% 93 33% 

89.08% 
3859 0 0 3859 44 1 206 18 3194 556 537 19 m a  72.95 % 

6906 0 0 6906 447 498 5 5956 325 243 82 5631 

88.20% 
84 71% 

334 0 0 334 33 9 2 290 6 5 1 284 
1382 0 0 1382 173 104 2 1103 28 21 7 1075 

729 0 0 729 85 14 5 625 66 65 1 559 78 84% 89 44% 
631 0 0 631 60 108 1 462 12 9 3 450 86.7 1 % 97.40% 
1686 0 0 1686 209 128 2 1347 I 32 26 6 1315 

502 0 0 502 57 58 4 383 1 1  9 2 372 

97 62% 84.84% 
339 0 0 339 14 24 1 300 46 45 1 254 81 .15% 

84.93% 
84.67% 
97.13% 

0 4021 0 4021 532 958 1 2530 256 21 9 37 2274 75 17% 89 88% 
68 89% 113 0 0 113 6 16 1 90 28 27 ? 62 

77 0 0 77 5 4 0 68 5 5 0 63 86 30% 92 65% 
2 0 0 2 0 0 0 2 1 1 0 1 50 OOo/o 50 00% 

65 26% 

88 59% 96 26% 1642 0 0 1642 131 89 3 1419 53 45 8 1366 
0 0 836 836 5 38 0 793 72 71 1 721 90 46% 90 92%- 
47 0 0 47 1 2 1 43 1 1  9 2 32 76 19% 74 42% 

94.27% 976 0 0 976 72 27 5 872 50 50 0 822 
~~ 

87.08% 

912 8/200 1 

#Joe 

Page 3 of 8 

74 0 0 74 13 20 1 40 0 0 0 40 75.47% 100 00% 

85 71% 
99 65% 
92.33% 
87 50% 
89 98% 

~~ 

_____ -. 

II__- 

84 00% 
93 75% 
98 43% 
93 33% 
89 58% 
98.04% 

-_ 
_____I- 

_l_l-- 

___- -~ 

98 06% 
84.95% 
97.64% 
91 22% 
69.66% 
92 65% 
50.00% 
96 81% 
91.04% 
?& 05% 

~- -. 

____I_ 

___I_- 

_____._. 

94 27% 
100 00% 

~~ 



ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Mechanized Interface Used 

Total Mect" 
Name RESH / OCN LENS ED1 TAG LSR'r 

#lo9 480 0 0 480 

I #I10 173 0 0 173 
# I 1 1  1124 0 0 1124 

#I13 0 0 2 2 
#114 0 

#I 12 3543 0 0 3543 

0 157 157 -~ 
#115 8 0 0 8 
#116 847 0 0 847 
#I17 136 0 0 136 
#118 4 0 0 4 

I #119 1 0 0 1 
#I 20 0 0 1636 1636 
#121 165 0 0 165 

I #122 186 0 0 1 86 
81 0 0 81 #I  23 

#124 5302 0 0 5302 
#I25 52 0 0 52 
#126 3005 0 0 3005 
#127 0 0 1 1 
#128 397 0 0 397 
#129 1 0 0 1 
#1 30 0 0 4212 4212 
#131 8867 0 0 8867 
#I 32 55 0 0 55 
#133 64 0 0 64 
#134 288 0 0 288 
# I  35 0 0 1 1 
#136 3 0 0 3 
#137 2 0 0 2 
#138 19 0 0 19 
# I  39 70 0 0 70 
#140 16 0 0 16 
#I41 0 0 3744 3744 
#142 1 0 0 1 
#143 52 0 0 52 
#144 413 0 0 41 3 

.. ~ ._ ~~ 

1 
I 

I 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

LSR PROCESSING FLOWTHROUGH 

LESOG 
Manual Rejects Validated Errors 

Manual Auto SUPPS Achieved Base Excluded 
Fallout Clarification (2 Status) LSR's Issued SO'S Flowthrough Calculation Calculatior 

CLECErral 
~~ 

T o t a l  ~~ Pending 

87 40% 89 07% 
~ -_ 69 35 3 373 47 40 7 326 74.94% 

21 8 0 t 44 5 2 3 I 139 85.80% 
84.65% 1 33 159 0 832 16 15 1 I 816 

96 53% 9858'k 
98.08% 98 19% 

475 267 35 2766 97 66 31 I 2669 83.1 5% 96.49% 97.59% 
0 1 0 1 1 1 0 0 0.00% 0 00% 0 00% 
3 15 0 139 24 20 4 115 83.33% 82 73% 85.19% 
1 0 0 7 1 1 0 6 75.00% 85.71% 85 71% 

78 21 5 743 65 60 5 678 83 09% 91.25% 91.87% 
98 37% 98.37% 13 0 0 1 23 2 2 0 121 88.97% 

0 0 0 4 0 0 0 4 100 00% 100.00% 100 00% 

I 

0 0 0 1 1 1 0 I 0 0.00% 0.00% 0 00% 
95 15% 96 08% 

93 57% 96 32% 
82.39% 88.96% 88 96% 

93.62% 97 78% 

28 166 0 1442 70 56 14 1372 94.23% 
10 12 3 140 9 5 4 131 89.73% 
13 10 0 163 18 18 0 I 145 
15 19 0 47 3 I 2 44 73.33% 

439 767 17 4079 2007 191 1816 I 2072 76 68% 50 80% 91 56% - 
8 2 0 42 5 5 0 37 74 00% 

21 5 404 3 2383 118 107 11 I 2265 
0 0 0 1 0 0 0 1 100.00% 100.00% 100.00% 

85.07% 87 36% 
0 0 0 1 0 0 0 1 100.00% 100 00% 100.00% 

83 81% 84 46% 
87 11% 87 37% 
95.65% 97.78% 
94 29% 94 29% 

~ ~~~ ~~ 

88.10% 88 10% 
87 55% 95.05% 95 49% 

94 34 I 268 40 33 7 I 228 64.23% 

75 88 21 4028 652 621 31 3376 82.91% 
767 337 3 7760 1000 977 23 I 6760 79.4g0/o 
4 5 0 46 2 1 1 I 44 89.80% 

56 90% 23 6 0 35 2 2 0 33 

0 0 0 I 0 0 0 1 100.00% 100.00% 100 00% 

0 0 0 2 0 0 0 2 100.00% 100.00% 100.00% 

10 38 0 240 19 18 1 I 221 88 76% 92.06% 92.47% 

0 0 0 3 1 1 0 2 66.67% 66 67% 66 67% 
I 

8 3 0 8 0 0 0 8 50.00% 100 00% loo.ooo/~~ 
3 2 0 65 1 0 1 64 95 52% 98.46% 100 00% 
0 1 0 15 2 0 2 13 1 ~ 0 %  86 67% 100 00% ~ 

11 446 48 3239 1200 1013 187 I 2039 66.5 7% 62 95% 66 81 % 

0 0 0 1 0 0 0 1 100.00% 100.00% 100-g_% . 
a5 71% a m w O  __ _. - .- .. 68.18% 10 7 0 35 5 4 1 30 

41 53 4 31 5 27 14 13 1 288 83 97% 91.43% 95 36% 

Exhibit July PM Data 
Attachment 28 
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ORDERING 

LSR PROCESSING 

LESOG 
------- 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

I 

Exhibit July PM Data 
Attachment 28 

Mechanized Interface Used Manual Rejects Valldated 
Total Pending 

Total Mech Manual Auto SUPPS 
RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR'8 Name 

#181 2747 0 0 2747 329 150 25 2243 

#182 946 0 0 946 115 78 2 75 1 

#183 129 0 0 129 12 8 0 109 

#184 83 0 0 83 13 2 2 66 
#185 2416 0 0 2416 282 165 11 1958 

#186 392 0 0 392 29 51 5 307 

#187 366 0 0 366 9 14 1 342 
#188 358 0 0 358 12 42 1 303 

#189 272 0 0 272 46 12 0 21 4 

#191 196 0 0 196 19 14 1 162 

#192 530 0 0 530 64 7 0 459 

#190 825 0 0 825 I54 79 6 586 

#193 7 0 0 7 0 1 0 6 

#195 4 0 0 4 1 0 0 3 

#196 66 0 0 66 8 9 0 49 

#194 82 0 0 82 26 13 0 43 

#197 75 0 0 75 11 6 1 57 

#198 169 0 0 169 33 5 0 131 

#199 20 0 0 20 9 4 0 7 

#200 0 0 24 24 2 15 1 6 

#20 1 0 0 4 4 0 2 1 1 

#202 856 0 0 856 118 168 11  559 

#203 22 0 0 22 1 10 0 11 

#204 48 0 0 48 4 16 0 28 
#205 105 0 0 105 18 10 0 77 

#206 81 1 0 0 81 1 105 52 0 654 

#207 466 0 0 466 41 14 2 409 

Error8 
Total CLEC 

Achieved 
Issued So's Flowthrough 

66 16% 573 525 48 1670 

42 40 2 709 82 06% 

1 1 0 108 89 26% 

19 18 1 47 60 26% 

85 71 14 1873 84 14% 
60 46 14 247 76.71 '30 

9 8 1 333 95.1 4% 

89.4 9% 22 21 1 281 
6 5 1 208 80 31% 
59 51 a 527 71.99% 

88.89% 2 1 1 160 
17 15 2 442 04.84% 
3 0 3 3 100 oox 
11 10 1 32 47 06% 
0 0 0 3 75 00% 

85 71% 1 0 1 48 
5 5 0 52 76 47% 
6 6 0 1 25 76 22% 
1 1 0 6 37 50% 
2 2 0 4 50 00% 
0 0 0 1 100 00% 
66 47 19 493 74 92% 
3 0 3 8 88.89% 
7 7 0 21 65 63% 
8 8 0 69 72.63% 

60 1 50 10 349 79 32% 
35 30 5 619 82 10% 

98.77% 

96 30% 
50 00% 

74 42% 

OWTHROUGH 

99.38% 
96.72% 

100.00% 
76 19% 

T d e d  CLEC E= 

Calculation Caiculatior 

100.00% 
88 19% 
72.73% 

75.00% 

89.61 Yo 
94.65% 

85.33% 
98 77% 

98 13% 
56 25% 

0 00% 
77 74% 

100.00% 

50 00% 

93.55% 

80.46% 1 8430% 

100 00% 
91 30% 
1 0 0 . 0 ~ ~  

75 00%- 

89 61 yo 
95 38% 
07 47% 

98 77% 

98.24'4 - 

_ _ _ -  

62 07%- 

o.oo%-. 

100 oo"/.- 
78.54% 

50 00% 
93 55% 

97.37% 97 65% 

92 74% 93.05% I- 97.20% 97.65% 

#208 110 0 0 110 a 21 0 01 1 1 0 80 89.89% 

#209 1084 0 0 1084 91 83 2 908 17 16 1 891 89 20% 
#210 47 0 0 47 3 9 3 32 14 11 3 18 56.25% 
#211 2 0 0 2 0 2 0 0 0 0 0 0 0 00% 
#212 1321 0 0 1321 199 36 8 1078 240 229 11 838 66 19% 
#213 14 0 0 14 3 1 0 10 0 0 0 10 76 92% 

__ 

#214 0 0 3 3 0 1 0 2 1 I 0 1 50.00% 
80 56% #215 37 0 0 37 5 1 0 31 2 2 0 29 

#216 359 0 0 35 9 34 33 1 29 1 19 15 4 272 
I 

a4 74% 

8993% I 91.18% 

9/28/200 1 Page 6 of 8 



ORDERING 

AGGREGATE ORDER TYPES 
I 

Company Info LSR PROCESSING 

LESOG 

Mechanized Interface Used Manual Rejects Validated Errors 
CLEC Total Pending Total 

Total Mech Manual Auto SUPPS System BST Caused Caused 
Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallouk Fallout Fallout Issued SO'S 

k 

#217 1 0 0 1 1 0 0 0 0 0 0 0 

#219 2 0 0 2 0 1 0 1 0 0 0 1 
#218 27603 0 0 27603 7566 3705 287 16045 4734 3816 91 8 11311 

#220 122 0 0 1 22 6 8 0 108 23 23 0 85 

#221 10 0 0 10 0 0 0 10 5 3 2 5 

#222 0 0 772 772 1 49 0 722 87 85 2 635 

#223 68 0 0 68 4 2 2 60 10 9 1 50 

#224 1086 0 0 1086 150 91 7 838 34 32 2 804 

#225 0 0 1539 1539 176 109 23 1231 278 254 24 953 

#226 31 0 0 31 0 9 0 22 3 3 0 19 

#227 30 0 0 30 3 2 1 24 5 3 2 19 

#228 230 0 0 230 3 9 2 216 71 68 3 145 

#229 697 0 0 697 57 49 1 590 34 16 18 556 

#230 0 0 1142 1142 3 54 0 1085 128 1 24 4 957 

#231 1 2 9  0 0 129 6 5 7 111 27 27 0 a4 

#232 390 0 0 390 52 8 2- 328 21 18 3 307 
~ ______ ___ 

~~~~~ 

REPORT: PERCENT FLOW THROUGH SERVtCE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

CLECEXi 
Achieved Base Excluded 

Flowthrough Calculation Calculation 

0.00% 0.00% 0 00% 
70 50% 74 77% _- 49.84% 

100.00% 100.00% 100 00% - 
78 70% 78.70'72 - 74.56% 

62.50% 50.00% 62 50% 
88.07% 87 95% 88 19% 
79.37% 0333% 04 75% 

81.54% 

68.91 Yo 77 42% 70 96% 
86.36% 86.36% 06 36% 

95.!%% 96 17%- 

79.17% 8636% _ -  76 00% 
67.13% 68 08%p 67.13% 
94 24% 97.20"/0- 88.39% 

88.28% 88 20% 88 53% 

71.79% 
81.43% 

75 68% 75.68% 
93.60% 94 46% 

~ _ _ _ _ _ -  

- 

Exhibit July PM Data 
Attachment 28 

#233 0 0 324 324 2 28 
0 0 8 2 0 

#235 28 0 0 28 2 3 

#236 329 0 0 329 47 17 
#237 296 0 0 296 19 2 

#234 8 

#238 446 0 0 446 27 13 

#239 147 0 0 147 23 12 

#240 187 0 0 1 87 50 5 

#241 0 0 4 4 2 1 

#242 0 0 57 57 21 10 

#243 50 0 0 50 2 37 
#244 388 0 0 388 36 

~~ 

0 294 25 21 4 269 92.1 2% 91.50% 92 76%- 
0 6 0 0 0 6 75.00% 100.00% 100 OOX 
1 22 5 4 1 17 73.91 Yo 77.27% 80.95% - 
0 265 23 12 11 242 80.40% 
1 274 24 24 0 250 85.32% 

83.60% 
0 112 2 1 1 110 82.09% 

0 132 7 4 3 1 25 69.83% 94.70% 96.90% 

91 32% 95 28% 
91.24% 91.24% 
89 16% 89 16% 
98.21% 99 10% 

0 1 1 0 1 0 0.00% 0.00% 0 00% 
0 26 11 7 4 15 34 88% 57 69% 68 18% 
1 10 2 2 0 8 66.67% 80.00% 8O.OO%-- 
8 275 89 69 186 63 92% 

0 406 44 44 0 362 

- 

67 64% 72 94% 
~~~~ ~ -- ~ 

9/28/2001 

#245 14 0 0 14 1 1 0 12 

-___--- #246 54 0 0 54 6 1 0 47 

#247 10 0 0 10 1 2 0 -  7 

#249 10 0 0 10 7 1 0 2 

#250 1794 0 0 1794 109 132 4 1544 

#25 1 10 0 0 10 0 7 0 3 
#252 235 0 0 235 35 15 0 185 

#248 10 0 0 10 2 2 1 5 
~ 

Page 7 of 8 

4 4 0 8 61 54% 66 67% 66 67% 
80.85% 82.61% -~ ~ 

9 8 1 38 73 08% 
0 0 0 7 

2 2 0 3 42 86% 60.00% 60 o?/:-. 
0 0 0 2 

21 9 204 15 1325 80.89% 85.82% 86 66% 

2 2 0 1 33.33% 1 33 33% 33 33% 
20 t8 2 165 75.69% 1 89 19% 90 16% 

87 50% 100.00% ~00.00% 

22.22% 100 00% 100 00% - 



ORDERING 

AGGREGATE ORDER TYPES 1 

I 
Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH LSR PROCESSING 
LESOG 

Exhibit July PM Data 
Attachment 28 

Name 

#253 
#254 

#255 
#256 
#257 
#258 
#259 
#260 
#261 
#262 
#263 
#264 

__--  

_ _ -  

#265 
#266 
#267 
#268 
#269 
#270 
#27 1 
#272 

LENS Subtotal 
ED1 Subtotal 

TAG Subtotal 
TOTAL INTERFACES 

I I I I I I 
~~ _ _  

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total CLtC 

Total Mech Manual Auto SUPPB System BST Caused Caused 
ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough 

Achieved 

0 0 9 1 0 0 8 1 1 0 7 77.78% 
290 1 0  0 290 18 23 0 249 38 33 5 21 1 80.53% 

84.62010 32 0 0 32 2 4 2 24 2 2 0 22 
1793 0 0 1793 78 171 3 1541 113 54 59 1428 91.54% 
933 0 0 933 88 25 4 81 6 82 80 2 734 81.37% 
17 1 0 0 17 2 8 0 7 1 0 1 6 75.00% 

630 1 0 0 630 27 49 2 552 43 40 3 509 88.37% 
2 1 0  0 2 0 0 1 1 1 0 1 0 0 00% 
1 0 0 1 0 0 0 1 0 0 0 1 1 100M1% 

718 I 0 0 71 8 59 38 1 1  61 0 76 75 1 534 79 94% 
1 0 0 1 0 0 0 1 1 0 1 0 0 00% 

209 I 0 0 209 22 12 3 172 10 8 2 162 

0 8 0 8 1 1 0 6 0 0 0 6 

0 2 0 2 0 0 0 2 1 0 1 1 100 00% 
0 1 0 1 0 0 0 1 1 0 I 0 0.00% 

~~ 

5 0 0 5 0 1 0 4 1 1 0 3 75.00% 
85 71% 

0 1  38 0 38 1 2 0 35 17 1 16 18 90.0OYO 

0 5 0 5 1 0 0 4 1 0 1 3 75.00% 
100 00% 
0.00% 

183318 1 0 0 183318 23253 16816 883 142366 21231 1731 7 391 4 121135 74.91 Yo 

5 I o  0 5 0 4 0 1 0 0 0 1 
I (  0 0 1 0 0 0 1 1 0 1 0 

0 33751 0 33751 4915 6753 1 1  22072 3970 2839 1131 18102 70.01 % 

0 o 26988 26988 873 1606 155 24354 3883 3523 360 20471 82 32% 
183318 1 33751 26988 244057 29041 25175 1049 188792 29084 23679 5405 159708 75.1 8% 

- 
CLEC Error 
Excluded 

Calculation 
Base 

Calculation 

87.50% 
~ 

86 48% 
87.50% 
84.74% 
91.67% 91 67% 
92.67% 96.36% 

90 17% 
_I_- 

100 00% 
89.95% 
85.71 Yo 
92.21 Yo 
0.00% 0 00% 
100.00% 
0.00% 
87 54% 

100.00% 
0 00% 
87 68% 
95.29% 
75.00% 
~- 94.19% 

75.00% 
100 00% 
94 74% 
100 00% 
0 00% 
100.00% 

_I__- 

___I_ 

100 00% 
51 43% 
50 00% 
0.00% 
75 00% 
100 00% 100.00% 
0 00% 0 00% 
85.09% 87 49% 
82 01% 86 44% 
84 06% 
84.59% 

85 32% 
87.09% 

__--. _- 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 

_ _  
Mechanized Interface Used Manual Reject8 Validated 

L Total Pending 
Total Mech Manual Auto SUPPS 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's 

#1 2 0 0 2 0 1 0 1 
#2 3 0 0 3 1 1 0 1 
#3 0 0 1 1 0 0 0 1 

#5 10 0 0 10 2 1 0 7 
#6 9 0 0 9 0 1 0 8 

#a 42 0 0 42 0 3 2 37 

#4 0 0 36 36 8 1 1  0 17 

#7 4 0 0 4 1 0 0 3 

#9 66 0 0 66 24 19 1 22 

#10 6 0 0 6 2 0 0 4 
#11 24 0 0 24 7 2 0 15 --,----.----- 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

CLEC Total CLEC Err& 
.. . 

Errore 
~ 

System BST Caused C a u d  Achieved Base Excluded 
Fallout Fallout Fallout Issued So's Flowthrough Calculation Celculatior 

0 0 0 1 100.00% 100 00% 100 00% 
0 0 0 1 50.00% 100.00% 100 00% 
0 0 0 1 100.00% loo.ooo/o 100 _ _ _ _ ~  00% 
8 3 5 9 45 00% 52.94% 75 00% 

85.71% 100.00% 
.- 

1 0 1 6 75 00% 
0 0 0 0 100.00% 100 00% 100.00% 
1 0 1 2 66 67% 66.67% 100.00% 
5 0 5 32 100 00% a6.49~~ 100 00% 
6 5 1 16 35 56% 72.73% 76.1 9% 
0 0 0 4 66 67% 100 00% 100 00% 

3 0 12 54.55% 80 00% 80 00% 

Exhibit July PM Data 
Attachment 28 

#12 32 0 0 32 7 0 0 17 1 4 12 

------ #13 43 0 0 43 2 10 0 31 1 1  6 5 20 

#14 16 0 0 16 0 0 1 15 5 4 1 10 
#15 1 0 0 1 0 0 0 1 0 0 0 1 

#16 3 0 0 3 1 0 0 2 0 0 0 2 

#17 68 0 0 68 3 6 1 58 l i  1 1  0 47 

- 

#18 15 0 0 15 0 3 0 12 5 5 0 7 
#19 147 0 0 147 42 12 5 88 24 19 5 64 
#20 289 0 0 289 31 28 19 21 1 76 70 6 135 
#21 1 0 0 1 1 0 0 0 0 0 0 0 
#22 26 0 0 26 5 8 0 13 2 1 1 1 1  
#23 4 0 0 4 0 2 0 2 0 0 0 2 
#24 10 0 0 10 6 0 0 4 2 2 0 2 

#25 8 0 0 a 0 4 0 4 4 4 0 0 
#26 55 0 0 55 5 2 0 48 28 23 5 20 
#27 0 8 0 8 0 2 0 6 3 3 0 3 
#28 2 0 0 2 0 1 0 1 0 0 0 1 
#29 51 0 0 51 3 25 I 22 8 7 1 14 
#30 21 0 0 21 9 1 0 1 1  0 0 0 1 1  
#31 2 0 0 2 0 0 0 2 0 0 0 2 
#32 12 0 0 12 2 3 0 7 0 0 0 7 
#33 18 0 0 18 6 3 0 9 1 1 0 8 
#34 116 0 0 116 30 8 9 69 19 16 3 50 

#35 0 1 0 1 1 0 0 0 0 0 0 0 
#36 4 0 0 4 0 2 0 2 0 0 0 2 - 

60.00% 70.59% 92 31pK- 
64.52% 76 92% -_ 71.43% 

71 43% 66.67% 71 43% 

100.00% 100.00% 100 00% 
66.67% 100.00% 100 00% 
77.05% ai 03% 81.03% 
58. 33v0 58.33% 50 33% 
51.20% 72.73% 77.1 1% 

63 98% 65.85% 57 20% 
0.00% 0.00% 0.00% 

84.62% 91.67% 64.71 Yo 
100.00% 100.00% 100.00% 
20.00% 50.00% 5O.0O0h 
0.00% 0 00% 

41 .67% 
50 00% 50 00% 50 OO%--, 
100 00% 100 00% 100 00% 
58.33% 63 64% 66 67% 
55 00% 100.00% 100 00% 
100 00% 100 00% 100 00% 

53 33% 88 89% 88 89./0.. 

000% - 

41.67% 46.51% _. 

_ -  
~ 

77 78% 100 00% 100 00% 

52 08% 72 46% 75 76% 
0 00% 0 00% 0 ooo/o __ __ 

100 00% 100 00% 100 00% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Name 

#37 
#38 
#39 
#40 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

I 
LSR PROCESSING 

LESOG 
Mechanized interface Used Manual Rejects Validated Errors 

Total Pending Total CLtC 
Total Mech Manual Auto SUPPS System 8ST Caused Caused 

RESH / OCN LENS ED1 TAG LSR's Fallout ClaflflCatiOn (z Status) LSR'8 Fallout Fallout Fallout Issued SO'S 

3 0 0 3 1 0 0 2 0 0 0 2 
4 0 0 4 3 1 0 0 0 0 0 0 
0 0 17 17 0 2 0 15 2 2 0 13 
0 0 6 6 0 0 0 6 0 0 0 6 

Exhibit July PM Data 
Attachment 28 

0 0 0 10 1 0 1 9 #4 1 0 0 10 10 

#42 0 0 3 3 0 0 0 3 0 0 0 3 

#43 0 0 3 3 0 0 0 3 0 0 0 3 

#45 3 0 0 3 0 0 0 3 1 1 0 2 
#44 15 0 0 15 2 3 0 10 2 2 0 8 

$46 4 0 0 4 0 0 0 4 1 1 0 3 

#47 0 149 0 149 68 21 1 59 1 1  7 4 40 
#48 27 0 0 27 5 13 0 9 3 3 0 6 
#49 1068 0 0 1068 327 71 15 655 27 1 235 36 384 
#50 9 0 0 9 0 1 1 7 4 3 1 3 
#5 1 1 0 0 1 0 1 0 0 0 0 0 0 

#53 6 0 0 6 1 0 0 5 1 1 0 4 
#54 7 0 0 7 0 0 1 6 0 0 0 6 
#55 15 0 0 15 3 5 0 7 0 0 0 7 
#56 10 0 0 10 0 2 0 8 0 0 0 8 
u57 1 0 0 1 1 0 0 0 0 0 0 0 

#59 9 0 0 9 5 1 0 3 0 0 0 3 
#60 0 0 36 36 15 1 0 20 2 1 1 18 
#6 1 2 0 0 2 0 0 0 2 0 0 0 2 
#62 0 0 68 68 19 5 0 44 20 15 5 24 

#52 1 0 0 1 0 0 0 1 0 0 0 1 

#58 7 0 0 7 3 1 0 3 1 1 0 2 

#63 11 0 0 11 2 6 0 3 0 0 0 3 
#64 43 0 0 43 17 3 1 22 12 12 0 10 
#65 146 0 0 146 24 19 3 100 23 8 15 77 
#66 4 0 0 4 0 2 0 2 0 0 0 2 
#67 5 0 0 5 0 1 0 4 1 1 0 3 
#68 0 757 0 757 292 94 6 365 149 93 56 21 6 
#69 82 0 0 82 14 9 1 58 20 18 2 38 
#70 4 0 0 4 0 1 0 3 2 1 1 1 
#7 1 1 0 0 I 0 0 0 I 1 1 0 0 

2 0 0 2 0 t 0 1 0 0 0 1 
~ ~~ ~~~~~~ ~- 

#72 

100.00% 90.00% 
100.00% 100.00% 
100.00% 100 00% 

80.00% 66.67% 
66.67% 
75.00% 75.00% 

66 67% 

39.02% 81 36% 
42 86% 66.67% 
40.59% 58.63% 
50.0O0/o 42.86% 
0 00% 0.00% 
100.00% 100 00% 
66.67% 80 00% 
100.00% 100.00% 
70 00% 100.00~0~ 
100.00% 100.00% 
0 00% 0.00% 

66 67% 33 33% 
37 50% 100.00% 
52 94% 90.00% 
100 00% 100.00% 
41.38% 54 55% 

~~ 

60.00% 100 00% 
25.64% 45.45% 
70.64% 77.00% 
100.00% 100.00% 
75.00% 75 00% 

59 18% 35 94Yo 
54.29% 65.52% 
50.00% 33.33% 
0.00% 0.00% 
100.00% 100.00% 

FLOWTHROUGH 

Achieved Be80 
Flowthrough Calculation 

66.67% 100.00% 
0.00% 0 00% 

86 67% 86.67% 
100.00% 10000% 

CLEC Erro( 
Excluded 

Calculetior 

100 00% 
0.00% 

--I 

86 67% 
100.00% 
100 00% 

~. 

100.00% 
100 00% 
80 00% 
66 67% 
75.00% 
87 27% 
66.67% 
62 04% 
50 00% 
0 00% 
100 00% 
80 00% 
100 00% 

~~ 

~- 

~- 

~~ 

-- __ 
- 

100.00% 
100 00% 

I-._.. 

0 00% 
66.67% 
100 00%- 
94.74% 
100 00% 
-I_ __  

61 54% 
100.00% 

_ _ _ _ ~  

45 45% 

90 59% 
100 00% 
75 00% 
69 90% 

_il._ __ 
-~ 

67 86% 
50 00% 
0.00% 

___-- 

100 00% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

I 1 1 I 
LSR PROCESSING FLOWTHROUGH 

Exhibit July PM Data 
Attachment 28 

I I LESOG 

Name 

#73 

c I I I A 

Mechanized Interface Used Manual Rejects Validated Errors 
1 OtaI Pending Total CLEC 

Total Mech Manual Auto SUPPB System BST Caused Caused Achieved 

1 0 1 0 0 0 1 0 0 0 1 100.00% 

RESH/WN LENS ED1 TAG LSA's Fallout Clarificatlon (2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough 

#74 21 0 1  0 21 
#?5 8 0 I o  8 
#76 3 0 1 0  3 

#78 60 0 1  0 60 
#79 33 0 1  0 33 

#77 1 0 1  0 1 

#80 6 0 1  0 6 
#81 12 0 1  0 12 

#84 8 0 I o  8 

#82 28 0 1  0 28 
#03 3 0 I o  3 

#85 4 0 0 4 

#87 19 0 1  0 19 
#86 24 0 1  0 24 

#88 0 0 1  19 19 

6 1 0 14 3 3 0 1 1  55.00% 
3 1 0 4 0 0 0 4 57.14% 
1 0 0 2 0 0 0 2 66.67% 
0 0 0 1 0 0 0 1 100.00% 
15 5 0 40 14 13 1 26 48.15% 
15 3 1 14 3 3 0 1 1  37.93% 
0 2 0 4 0 0 0 4 100.00% 
0 0 0 12 0 0 0 12 100 00% 
0 0 0 28 12 1 1  1 16 59 26% 
1 1 0 1 0 0 0 1 50 00% 

66.67% 
0 1 0 3 0 0 0 3 100.00% 

T 

0 2 0 I 6 2 2 0 4 

1 2 0 21 4 4 0 17 77 27% 
4 5 1 9 1 1 0 0 61 54% 
2 17 0 0 0 0 0 0 0.00% 

#89 0 0 8 a 2 1 0 5 3 0 3 2 50 00% 
#90 0 0 15 15 4 3 0 a 3 1 2 5 50.00% 

#92 2 0 0 2 1 1 0 0 0 0 0 0 o.ooo!o 
#93 2 0 0 2 2 0 0 0 0 0 0 0 0.00% 
#94 48 0 0 48 20 10 0 18 5 3 2 13 36.11% 
#95 6 0 0 6 0 3 0 3 0 0 0 3 100.00% 

#91 0 0 3 3 0 0 0 3 2 1 1 1 50.00% 

~ 

#96 7 0 0 7 2 1 0 4 0 0 0 4 66 67% 
#97 5 0 o-- 5 0 0 0 5 0 0 0 5 100 00% 
#98 2 0 0 2 2 0 0 0 0 0 0 0 
#99 5 0 0 5 0 0 0 5 0 0 5 100.00% 

#I 00 3 0 0 3 0 0 0 3 3 2 1 0 0.00% 

#I 02 3 0 0 3 0 0 0 3 1 1 0 2 66.67OL 
#lo3 14 0 0 14 3 2 0 9 2 2 0 7 58.33% 
#I04 0 0 86 86 28 20 3 35 25 22 3 
#I05 1301 0 0 1301 560 114 32 595 155 134 21 440 38 80% 
#lo6 4 0 0 4 2 0 0 2 0 0 0 
#I07 9 0 0 9 2 3 1 3 1 0 1 
#IO8 1 0 0 1 1 0 0 0 0 0 0 0 0 00% 

~~~~~~ 

- 

#IO1 27 0 0 27 9 5 0 13 2 2 0 1 1  50.00% 

16 67% l o  - 

CLEC Error 
Excluded 

Calculation 
Base 

Calculation 

100 00% 
78 57% 

100.00% 
78.5 7% 
100 00% 100 00% 

100 00% 
100.00% 

__II_ 

100.00% 
100 00% 
65.00% 66 67% 

78.5 7% 
100.00% 
100 00% 

___- 

~- 

78.57% 
100 00% 
100 00% 
57 14% 59.26% 

100.00% 100.00% 
66.67% 
100.00% 
80.95% 

~ _ I _  

~_ 
66 67% 
100 00% 
80.95% 
88.89% 

II___ 

~- 

88.89% 
0.00% 0 00% 
40.00% 
62 50% 
33 33% 

100 00% 
83 33% 
50.00% 

~~ 

0 00% 0.00% 
0 00% 0.00% 

72.22% 
100 00% 

81.25% 
100 00% 

100.00% 100 00% 
100 00% 
0 00% 
100.00% 
0 00% 

II__ 

____I 

too 00% 
0 00% 

100 00% 
0 00% 
84.62% 
66 67% 

84.62% 
66.67% 
77 78% 77 78% 

28 57% 31.25% 
76.66% 
100 00% 
100 00% 

_I.._- - 

73 95% 
100 00% 
66 67% 
0.00% 0 00% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual Rejects 
LESOG 

Total 
Total Mect Manual Auto 

Name RESH / OCN LENS EDI TAG LSR's Fallout Clarification 

#lo9 1 0 0 1 0 0 
#110 0 0 1 1 0 0 
#1 1 1  1 0 0 1 0 0 
#112 4 0 0 4 0 1 
#113 0 0 5 5 2 1 
#114 43 0 0 43 7 3 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROUGH 

- 

Validated Errors 
Pend I ng CLEC Eyo 
SUPPS Achieved Base Excluded 

(2 Status) LSRs Issued So's Flowthrough Calculation Calculatioi 

0 1 0 0 0 1 100.00% 100 00% 100.00% 
0 1 0 0 0 1 100.00% 100 00% 1 00 00%- 

100.00% 100 00% 100 00% 0 1 0 0 0 1 
0 3 2 2 0 1 33 33% 33 33% 33.33% _-_ 

0 2 0 0 0 2 50 00% 100.00% 100 00% 
0 33 10 9 1 23 58.97% 69.70% 71 88% 

~- 

Exhibit July PM Data 
Attachment 2B 

#115 
#116 
#117 
#118 
#119 
#120 
#121 
#122 
#123 

0 0 3 3 1 0 0 2 1 1 0 1 33 33% 50.00% 50 00% 
25.00% 50 00% 5 0 0 5 1 0 0 4 3 1 2 1 33.33% 

2 0 0 2 0 1 0 1 1 0 1 0 0 00% 0.00% 0 00% 
5 0 0 5 1 0 0 4 0 0 0 4 80.00% 100 00% 100.00./6 
50 0 0 50 20 2 3 25 4 4 0 21 46 67% 84.00% 84 Or/? 

_. 

~~~~ 

36 04% 36 84% 0 0 32 32 0 1 1  2 19 12 12 0 7 36 84% 
12 0 0 12 1 1 0 10 I 1 0 9 81 82% 90 00% 90 00% 
35 0 0 35 4 4 1 26 1 1  8 3 15 55 56% 57.69% 65.22% 

24 0 0 24 2 1 1  0 1 1  0 0 0 1 1  84.62% 100.00% 100 00% 

I- 

#124 34 0 0 34 10 3 0 21 8 8 0 13 41 94% 61 90% 61.90% 
#125 0 0 3 3 0 1 1 1 1 0 1 0 0.00% 0.00% 0 00% 
#126 0 0 5 5 5 0 0 0 0 0 0 0 0 00% 0.00% 0.00% 
#127 2 0 0 2 0 1 0 1 0 0 0 1 
#128 2 0 0 2 0 0 0 2 0 0 0 2 
#129 1 1  0 0 1 1  5 1 0 5 4 3 1 1 11.1 1 Yo 
#130 6 0 0 6 2 0 0 4 0 0 0 4 

~ ~ #132 1 1  0 0 11 0 0 3 8 0 0 0 8 

~ 

100.00% 100 00% 100.00% 
100 00% 100.00% 100.00~ 

20 00% 25 00% 
66.67% 100.00% 100.00% 

84 62% 84 62Yy #131 23 0 0 23 2 4 4 13 2 2 0 1 1  73.33% 
100.00% 100.00% 1 0 0 ~  

~~ ~~~~~~~~ 

#133 4 0 0 4 1 0 0 3 1 0 1 2 66 67% 68.67% 100.00% ~- 
#134 5 0 0 5 3 1 0 1 1 0 1 0 0.00% 0.00% 0.00% 
#135 8 0 0 8 1 4 0 3 1 1 0 2 50 00% 

2 4 57 14% 57.1 4% 80 00% #I36 13 0 0 13 2 2 2 7 3 1 
#137 23 0 0 23 1 3 0 19 12 10 2 7 38.89% 36 84% 41 18% 
#138 9 0 0 9 4 1 0 4 3 2 1 1 

66 67% 66.67"/-- 

25 00% 33 33% 14.29% 
#139 4 0 0 4 0 3 0 1 0 0 0 1 100 00% 100.00% 100.00%~ 
#140 16 0 0 16 4 0 0 12 2 2 0 10 62.50% 83.33% 03 33O/y_ 
#141 73 0 0 73 41 8 2 22 1 1  5 6 1 1  19 30% 50.00% 68 75%- 
#142 8 0 0 8 1 4 0 3 0 0 3 
#143 51 0 0 51 10 7 1 33 9 1 8 24 68 57% 7273% !36OO./o_ 

#144 735 0 0 735 131 82 17 505 230 181 49 275 46 85% 

75 00% loo 00% 100 OK/! 

54 46% 60.31% 
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ORDERING 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING 

Mechanized Interface Used Manual Rejecte 

LESOG 

Total 
Total Meek Manual Aut0 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clarification 

#145 0 41 0 41 13 8 
#146 562 0 0 562 102 61 
#I47 56 0 0 56 9 19 
#148 31 2 0 0 31 2 43 34 
#149 115 0 0 115 25 5 
# I  50 4 0 0 4 1 1 
#151 223 0 0 223 28 24 
#I52 4 0 0 4 1 0 
U153 1 0 0 1 0 0 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOWTHROU( 

Validated Errors 
Pending Totel CLEC 
SUPPS System BSTCaused Caused Achieved Base 

(2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 

45 00% 0 20 11 9 2 9 
10 389 154 117 37 235 51.76% 60 41% 

88 89% 1 27 3 1 2 24 70.59% 
12 223 78 62 16 145 58 00% 65.02% 

61.73% 4 81 31 25 6 50 50.00% 
0 2 0 0 0 2 66 67% 100.00% 
6 1 65 76 32 44 89 59 73% 53.94% 

66 67% 0 3 1 1 0 2 5000% 1 
0.00% 

29.03% 

0 1 1 1 0 0 0 00% 1 

Exhibit July PM Data 
Attachment 28 

~ ~~ 

1 8.1 8% #154 0 0 13 13 1 1 0 1 1  9 2 7 2 
# I  55 8 0 0 8 3 0 0 5 4 4 0 1 12.50% 20.00% 
#156 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100 00% 
# I  57 6 0 0 6 3 0 0 3 0 0 0 3 50 00% 100 00% 
#I58 8 0 0 8 0 0 0 8 0 0 0 8 100.00% 100.00% 
#159 16 0 0 16 2 3 0 11 0 0 0 1 1  84.62% 100.00% 

40.00% 

#I60 
#161 
#162 
#I63 
#164 
#165 
#166 
#167 
#168 
# I  69 
#170 
#I71 
#172 
#173 
#174 
#175 
#176 
#177 
#178 
#179 
# I  80 

3 0 0 3 0 0 0 3 2 1 1 1 50.00% 33 33% 
2 0 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% 
7 0 0 7 1 1 1 4 3 2 1 1 25.00% 25.00% 
1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% 
2 0 0 2 0 1 0 1 0 0 0 1 100 00% 100 00% 
24 0 0 24 12 3 0 9 1 t 0 8 38 10% 88 89% 
3 0 0 3 0 0 0 3 0 0 0 3 100.00% 100 00% 
0 0 15 15 1 1 6 7 1 1 0 6 75.00% 85.71% 

86 96% 40 0 0 40 9 7 1 23 3 1 2 20 66 67% 
37 0 0 37 2 2 1 32 18 15 3 14 45.1 6% 43.75% 
77 0 0 77 3 9 1 64 22 21 1 42 63.64% 65.63% 
246 0 0 246 32 36 5 173 50 35 15 123 64 74% 71 10% 

72.73% 61 0 0 61 10 6 1 44 12 6 6 32 
0 00% 2 0 0 2 2 0 0 0 0 0 0 0 

1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100 00% 

66 67% 
0.00% 

1 0 0 1 0 0 0 1 0 0 0 1 I OO.O~/O 100.00% 

1666 0 0 1666 224 278 53 1 1 1 1  447 347 100 664 53.77% 59 77% 
10 0 0 10 1 2 0 7 5 0 5 2 66 67% 28.5 7% 

100 00% 100 ooo/o 2 0 0 2 0 0 1 1 0 0 0 1 
26 1 0 0 ~ 261 26 9 3 223 1 i a  104 14 105 44 68% 47 09% 
6 0 0 6 2 0 0 4 1 1 0 3 50 00% 75 00% 

I - 
~- 

_ _ _ ~  
CLEC Erro 
Excluded 

Calculatlor - 
50.00% 
66.76% ~- 

96.00% 
70 05% 
~- 

66 67% 
100 00% 
73.55% 
66 67% 

_____ 

0 00% 
50.00% 
20 00% 
100.00% 

____ 

100 00% 

too 00% 
100.00% 
50 00% 
100.00% 
33.33% 
100.00% 
100 00% 
88 89% 
100.00% 
85.7 1 Yo 
95.24 '/o 
48.28% 
66 67% 
77 85% 

___-- 

64.21% 
0.00% 
100.00% 
100 00% 
65 68% 
100 00% 
100 00% 

~- - 

__-- ~ 

~~ 

50 24% 

75 00% 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSiNESS DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

LSR PROCESSING I 

LESOG 

Exhibit July PM Data 
Attachment 28 

Name 

#181 
U182 
#183 

u184 
#185 

#186 
#I87 
#la8 
#189 
# I  90 
#I91 
#192 

U193 
#194 

#195 

#196 
#197 
# I  98 

#199 

#200 
#201 
#202 
U203 

1 ENS Subtotal 
ED1 Subtotal 

TAGSubtotaI 
TOTAL INTERFACES 

I I I I I I 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pending Total CLEC 

Total Mech Manual Aut0 SUPPS System BSTCaused Caused Achieved 
RESH / OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough 

4 0 0 4 3 0 0 1 0 0 0 1 25.00% 
1 0 0 1 1 0 0 0 0 0 0 0 0.00% 

4 0 0 4 2 1 0 1 0 0 0 1 33.33% 
1 0 0 1 1 0 0 0 0 0 0 0 0.00% 

0 0 13 13 6 3 1 3 1 0 1 2 25.00% 
0 0 83 83 41 13 1 28 18 9 9 10 16 67% 

85.37% 50 0 0 50 4 8 0 38 3 2 1 35 
21 7 0 0 21 7 30 21 2 164 55 47 8 109 58.60% 
33 0 0 33 3 0 3 27 10 9 1 17 56 62% 
5 0 0 5 1 2 0 2 0 0 0 2 66.67% 

_. 

2 0 0 2 0 0 0 2 0 0 0 2 100.00% 
20 0 0 20 1 0 0 19 5 4 1 14 73.66% 

22 0 0 22 7 13 0 2 1 1 0 1 11 *11 Yo 
42 0 0 42 16 6 0 20 I 4 2 2 16 47 06% 
36 0 0 36 5 6 0 25 5 4 1 20 68 97% 
13 0 0 13 1 0 0 12 6 3 3 6 60.00% 
25 0 0 25 1 1 0 23 4 4 0 19 79.1 7% 

60.00°/o 7 0 0 7 1 2 0 4 

44 0 0 44 13 5 2 24 2 1 1 22 61 11% 
8 0 0 8 2 0 0 6 0 0 0 6 75.00% 

140 0 0 140 41 10 0 89 22 17 5 67 53.60% 
36 0 0 36 4 8 0 24 9 5 4 15 62.50% 
3 0 0 3 0 0 0 3 2 2 0 1 33.33% 

5 1.07% 

3 
~ 

0 _ _ _ _ _ ~ ~  ~~~~ ~~~ 

~~ 

9971 0 0 9971 21 81 f188 236 6366 2246 1767 479 4120 

0 956 0 956 374 1 25 7 450 1 74 112 62 276 36.22% 
0 0 484 484 135 91 14 244 1 09 70 39 135 39.71% 

9971 956 484 11411 , 2690 , 1404 , 257 7060 , 2529 1949 580 4531 49.41% 

91 67% 
100.00% 

75.28% 

62.50% 
33.33% 

64.72% 
61 33% 
55.33% 

.OWTHROUGH 
I 

95 65% - 
1 oo.oo%-~ 
79.76% - 
75 00% 
33.33% 
69.98% - 
71.13%- 

65.85% 

I 
CLEC Erro 

100.00% I 100 00% 

0.00% 0.00% 

100 00% 100.00% * 0 00% 0.00% 

62.96% 1 65.36% 
100.00% I 100.00% 
100 00% I 100.00% 

80.00% I 8889% 
8000% I 6333% 
50.00% 66.67% t: 75.00% 75 00% 

82.61% 8261% 

64.18% I 69.92% 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 

LESOG 
, 

Mechanized Interface Used Manual Rejects Validated Errors 
Total Pmd 1 ng Total CLEC 

Total Meck Manual Auto SUPPS System BSTCausad Caused 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Achieved 

Exhibit July PM Data 
Attachment 28 

Name RESH / OCN LENS ED1 TAG LSR's Fallout Clariflcatlon (2 Status) LSR's Fallout Fallout Fallout 

1 0 0 1 0 0 0 1 0 0 0 

0 0 732 732 96 81 1 554 43 23 20 

#1 
#2 

#3 
0 0 84 a4 7 5 1 71 9 3 6 #4 

#5 0 0 357 357 62 43 2 250 57 10 39 
#6 0 0 30 1 30 1 57 23 0 221 20 20 0 

#7 

#9 116 0 0 116 10 8 2 96 5 4 1 

#lo 177 0 0 177 30 8 3 136 16 11 5 

#11 765 0 0 765 102 81 13 569 63 36 27 

0 0 16 16 4 0 0 12 5 2 3 

6 0 0 6 0 1 0 5 0 0 0 

#8 457 0 0 457 41 27 7 382 29 19 10 

#12 30 0 0 30 10 10 3 7 2 2 0 

#13 41 0 0 41 11 4 0 26 1 0 1 

#14 47 0 0 47 10 6 0 31 2 1 1 

#15 17 0 0 17 0 3 2 12 5 4 1 

#16 0 0 3 3 0 0 1 2 2 1 1 

#17 10 0 0 10 0 0 3 7 1 0 1 

# I8  9 0 0 9 0 1 0 8 1 0 1 

~~ 

#19 31 0 0 31 0 0 11 20 19 14 5 

#20 124 0 0 1 24 1 15 8 1 00 60 10 50 

#21 5 0 0 5 0 0 0 5 2 0 2 
#22 3 0 0 3 0 3 0 0 0 0 0 

#23 53 0 0 53 3 1 0 49 16 13 3 

#24 13 0 0 13 4 4 0 5 0 0 0 
#25 12 0 0 12 2 4 0 6 0 0 0 

#26 0 228 0 228 99 48 2 79 14 11 3 

#27 0 17 0 17 4 1 0 12 3 2 1 

- 

#28 0 26 0 26 19 1 0 6 0 0 0 

#29 0 4 0 4 0 1 0 3 0 0 0 

#30 0 20 0 20 a 0 5 7 4 4 0 

#31 0 203 0 203 155 13 2 33 6 3 3 
#32 0 146 0 146 81 14 3 48 10 7 3 

#33 21 0 0 21 2 2 4 13 2 1 1 

#34 2200 0 0 2200 490 206 32 1464 258 188 70 

#35 0 0 2 2 0 0 0 2 1 0 1 
#36 0 0 1151 1151 1 70 176 0 805 93 47 46 

Issued SO8 Flowthrough 

1 100 00% 
7 53 85% 

51 1 81 11% 

62 86 1 1 '/o 

193 70.?0% 

193 71 48% 

5 100 00% 
353 85.47% 
91 86.67% 

120 74.53% 

506 78.57% 

29 41 '/o 5 
25 69 44% 

29 72 50% 
7 63 64% 

0 0.00% 

6 100.00% 
7 100 00% 

1 6 67% 
40 78 43% 

3 100.00% 

0 0.00% 

67 35% 33 

5 55.56% 
6 75.00% 
65 37 14% 

9 60.00% 

24 .OO% 6 

100.00% 3 
3 20 00% 
27 

38 30.16% 

11 70 57% - 

1 4.59% 

I206 63 74% 
1 100.00% 

712 76.64% 

A 
FLOWTHROUGH 

100.00% 
5a 33% 

92 24% 

87 32% 

77 20% 

87.33% 
100.00% 

92.41% 

CLEC Error 

100 00% 
77 78% -~ - 
95 69% 

95 38% 
~~~ 

91 47"/0__. 

1o~g.o~- 

90 61 O/o - . . 

94.89% 
94.79% 
88.24% 

88 93% 
71.43% 

95.79% 

91 6 0 . ~  
93.36% 

71.43% 
-. 

0 00% 0.00% 

0.00% 
6735% 
100 00% 

- 100.00% 

82.28% 
75.00% 
100.00% 

loo.ooo/o 
42.06% 

79 17% 

81 82% 

84 62% 
82 38% 

50 00% 
88 45% 

5.00% 6 67% 

0 O O O ?  

71 74%- 

100.00% 

1 0 0 . 0 0 ~  
85.53% 

81.82% 

t 00 00% 
-I - 

ioo.oo% 
42 86%- 

a4 4 4 ~ ~  

90 OO%--- 

91.67% _ _ _  - 

!6 51% ~ 

100.00% 

93.81 '10 
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ORDERING 

I 

1 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

I I I I I I I I I 

1 LSRPROCESSING I [ FLOWTHROUGH 

I LESOG 1 

Exhibit July PM Data 
Attachment 28 

J 

RESH / OCN 

- 

I I I I 

I I I 1 

Mechanized Interface Used Manual RejectE Validated Errors 
Tatal Pendlng Total CLEC 

LENS ED1 TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculation 
Total M a l -  Manual Auto Suppa Syrrtem BSTCaused Caused Achieved Base 

0 0 820 820 98 104 2 616 62 36 26 554 80.52% 89.94% 
0 0 8 8 0 1 0 7 4 0 4 3 100.00% 42.86% 
0 0 1422 1422 238 225 1 958 114 52 62 a44 74 43% 88.10% 
0 0 858 858 117 177 2 562 81 44 37 48 1 74 92% 85 59% 
0 0 686 686 102 90 4 490 71 27 44 419 76 46% 85.51% 
0 0 2 2 0 0 0 2 1 0 1 1 100 00% 50 00% 
14 0 0 14 0 1 0 13 1 1 0 12 92.31% 92.31% 
34 0 0 34 8 1 0 25 5 5 0 20 60 61% 80.00% 
15 0 0 15 0 1 0 14 9 9 0 5 35.71% 35 71 Yo 
20 0 0 20 0 5 0 15 1 1 0 14 93 33% 93 33% 
5 0 0 5 0 2 0 3 1 1 0 2 66.67% 66.67% 
0 537 0 537 294 120 12 1 1 1  40 22 18 71 63 96% 

2791 0 0 279 1 1878 55 14 844 117 101 16 727 26.87% 86.14% 
43 0 0 43 24 2 0 17 0 0 0 17 4 1.46% 100.OOo/o 

7 0 0 7 0 2 0 5 5 0 5 0 0.00% 0 00% 
0 47 0 47 2 16 1 28 9 5 4 19 73.08% 67 86% 
0 0 743 743 150 51 8 534 25 13 12 509 75.74% 95 32% 
0 0 27 27 5 3 2 17 12 2 10 5 41.67% 29.41 O/o 

6469 0 0 6469 250 150 16 6053 31 12 19 6022 95 83% 99.49% 

18 35% 

32 0 0 32 6 12 2 12 2 2 0 10 55 56% 83.33% 
85.25% 102 0 0 1 02 32 7 2 61 9 7 2 52 57.14% 

2 0 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% 
515 0 0 515 69 44 4 398 22 6 16 376 83 37% 94 47% 

98.25% 
3 0 0 3 0 0 1 2 1 1 0 1 50 00% 50.00% 
73 0 0 73 3 10 3 57 1 1 0 56 93.33% 

0 0 2 2 0 0 0 2 2 2 0 0 0.00% 0.00% 
8 0 0 8 0 1 3 4 3 3 0 1 25.00% 25.00% 

81.25% 16 0 0 16 0 0 0 16 3 3 0 13 81 25% 
0 0 51 51 19 9 0 23 4 3 1 19 46.34% 82.61% 

93.75% 98 0 0 98 12 5 1 80 5 3 2 75 
2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 

18 84% 79 0 0 79 2 1 7 69 56 30 26 13 
0 1440 0 ~ 1440 658 117 6 659 150 93 57 509 40.40% 77 24% 
136 0 0 1 36 46 15 2 73 13 10 3 60 51.72% 82 19% 
8 0 0 8 1 1 0 6 0 0 0 6 85.7 1 Yo 100 00% 

83.33% 

28.89% 

0 67 0 67 36 24 3 4 2 1 1 2 5 13% 50 00% 

IGATE ORDER TYPES 

Company Info 

E - 
CLEC Error 
Excluded 

Calculation 
~~ _________ 

93 90% 
100.00% 
94.20% 
91 62% 

i_____ 

___._. ~ 

100 00% 
9231% 

_I_-_~ 

80 00% 

I #42 
I #43 e #47 

35 7 1 O/a 
93.33% 
66 67% 
76 34% 
87.80% 
100 00% 

~. 

II_____ 

I___ __ 
I #48 
I #49 
I #50 
I #5 1 0 00% 

1 #55 99.aoyo 
83.33% 
88.14% 
I00 00% 

-.__ 

~- 

98 43% 
I #60 98 25% 

50.00% 
0.00% 
25.00% 
81.25% 

#65 
#66 

86.36% 
96.15% 

I #67 100 00% 
30 23% 
84.55% 
85 71% 

____- - 
___ ~~~ 

1 00 .OO% 
66 67% 
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ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC 
Total Mecl- Manual Auto SUPPB System BST Caused Caused 

Name RESH OCN LENS ED1 TAG LSR'e Fallout Clarification (2 Status) LSR's Faltout Fallout Fallout 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Achieved 
Issued SO'S Flowthrough 

Exhibit July PM Data 
Attachment 28 

2 0 0 2 0 2 #73 
#74 112 0 0 112 30 13 
#75 25 0 0 25 0 1  18 
#76 156 0 0 156 24 14 
#77 2 0 0 2 0 1 

#79 7 0 0 7 0 2 
#80 1 0 0 1 0 0 

#82 0 0 1 1 0 1 

#78 9 0 0 9 3 1 

#81 0 0 905 905 116 6 

#83 0 0 114 114 44 23 
#84 0 0 14 14 3 5 
#85 0 0 21 21 2 6 
#86 0 0 9 9 1 0 

#88 120 0 0 120 14 32 
#89 25 0 0 25 0 1 
#90 31 0 0 31 2 3 
#91 26 0 0 26 2 2 
#92 36 0 0 36 2 5 
#93 0 0 58 58 23 13 
#94 6487 0 0 6487 777 392 

#87 0 0 23 23 12 0 

#95 24 0 0 24 1 11 
#96 0 0 22 22 18 0 

0 0 0 0 0 0 0 00% 
0 69 3 2 1 66 67 35% 
0 7 2 0 2 5 100.00% 

0 1 0 0 0 1 100.00% 

1 4 1 0 1 3 100.00% 
100 00% 0 1 0 0 0 1 

89 694 367 31 2 55 327 43 31 yo 
0 0 0 0 0 0 0.00% 
1 46 6 2 4 40 46.51 Yo 
0 6 1 0 1 5 62.50% 
1 12 1 1 0 11 78.57% 

66 67% 1 7 3 1 2 4 
0 t l  1 1 0 10 43 48% 

1 117 18 15 3 99 71.74% 

0 5 0 0 0 5 62 50% 

3 71 10 4 6 61 77 22% 
0 24 1 0 1 23 100 00% 
0 26 4 0 4 22 91 67% 
0 22 2 1 1 20 86 96% 
1 28 6 3 3 22 81 48% 
0 22 3 2 1 19 43.18% 
78 5240 989 91 3 76 425 1 71 55% 
2 10 2 1 1 8 80 00% 
2 2 1 1 0 1 5.00% 

#97 
#98 
#99 

#loo 
#lo1 
#lo2 
#lo3 
#lo4 
#lo5 
#lo6 
#lo7 
#I 08 

FLOWTHROUGH 

729 0 0 729 329 50 7 343 27 14 13 31 6 47.95% 
0 0 4 4 0 1 0 3 1 1 0 2 66.67% 
0 0 5 5 0 0 1 4 0 0 0 4 100.00% 
0 0 1 1 0 0 0 1 0 0 0 1 100.00% 

0 0 2 2 0 0 0 2 0 0 0 2 100 00% 
0 0 2 2 1 0 0 1 0 0 0 1 50 00% 

0 0 25 25 0 2 4 19 8 6 2 11 64.71% 

1460 0 0 1460 131 120 6 1203 49 35 14 1154 87 42% 
21 08 0 0 21 08 273 1 97 40 1598 144 61 83 81 32% 1454 

25 0 0 25 4 10 0 11  1 0 1 10 71 43% 
0 0 16 16 14 0 0 2 1 0 1 1 6.67% 
0 0 12 12 9 1 0 2 0 0 0 2 1 8.1 8% 

Base 
Calculation 

0.00% 
95.65% 
71.43% 
84 62% 
100.00% 
100.00% 
75.00% 
100.00% 
47.12% 
0 00% 
86.96% 
83.33% 
91 -67% 
57.14% 
90 91% 
85.92% 
95.83% 
84.62% 
90.91 Yo 

78.57% 
86.36% 
81.13% 
80.00% 
50 00% 
92 13% 
66 67% 
100.00% 
100.00% 
57.89% 
100 00% 

100 00% 
95 93% 

~- 

-~ 

_~ 

-__ 

90.99% 
90 91% 

50 00% 
100 00% 

____ 

__ - __ 
CLEC Errol 
Excluded 

Cebulatior 

0.00% 
97 06% 
100 00% 
86 84% 

100 00% 
100 00% 

-_ - - _ _  . 

100 00% 
100.00% 
51.17% 
0.00% 

~- 

95.24% 
100 00% 
91.67% 
80 00% 
90.91 Yo 

~- 

93.85% 
100 00% 
100 00% 
95 24% 
88.00% 
90 w0 
82.32% 
88.89% 
50 00% 

____- 

95 76% 
66 67% 
100.00% 
100.00% 

_II- 

li_- 

64 71 '/o 
100 00% 
100 00% 
97 06% 

. 

____--- 

95 97% 

100.00% 
100.00% 
100 00% 

-- 

--- 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING 

LESOG 
Mechanized Interface Used Manual Rejects Validated Errors 

Total Pending Total CLEC 
Total Mecl- Manual Auto SUPPS System BST Caused Caused 

RESH OCN LENS ED1 TAG LSR's Fallout Clarification (2 Status) LSR's Fallout Fallout Fatlout Issued SO'S Name 

#145 9 0 0 9 1 0 0 8 0 0 0 8 

#I 47 20 0 0 20 3 3 0 14 2 0 2 12 
247 0 0 247 42 18 1 1 86 3 1 2 183 #I 46 

24 0 0 24 3 2 0 19 2 1 1 17 #148 
#I49 12 0 0 12 I 4 0 7 3 3 0 4 
#I 50 0 404 0 404 275 28 6 95 57 40 17 38 
#151 1 0 0 1 0 0 0 1 0 0 0 1 
#152 745 0 0 745 118 72 1 1  544 100 64 36 444 
#153 0 0 11030 11030 8296 1036 29 1669 358 90 268 131 1 
#154 0 0 4 4 1 0 1 2 0 0 0 2 
#155 9326 0 0 9326 447 414 23 8442 945 70 1 244 7497 
#156 95 0 0 95 50 27 0 18 6 5 1 12 
#I57 0 28 1 0 28 1 32 38 12 199 56 42 14 143 
#I58 2 0 0 2 0 1 0 1 0 0 0 1 

#I60 12 0 0 12 2 5 0 5 1 0 1 4 
#I59 91 5 0 0 91 5 497 112 7 299 20 9 11 279 

#161 0 49 0 49 14 13 0 22 4 3 1 18 
#I62 0 562 0 562 329 83 5 145 33 15 18 I12 
#I 63 0 1 37 0 1 37 39 42 0 56 I t  3 8 45 
#164 44 1 0 0 44 1 88 59 12 282 66 43 23 21 6 
#I 65 0 106 0 1 06 29 22 0 55 12 2 10 43 

#I 67 0 10 0 10 0 2 0 8 0 0 0 a 
#168 0 10 0 10 6 1 0 3 1 0 1 2 
#I69 0 65 0 65 18 9 0 38 9 1 8 29 
#170 0 61 0 61 20 7 0 34 12 3 9 22 

#166 0 1341 0 1341 305 299 0 737 483 35 448 254 

#171 63 0 0 63 7 1 1  0 45 1 1  5 6 34 
#172 1076 0 0 1076 95 1 1 1  1 1  859 121 66 55 738 
#173 12 0 0 12 0 0 1 1 1  3 2 1 8 
#I 74 6 0 0 6 2 1 0 3 0 0 0 3 
#175 12 0 0 12 3 2 0 7 2 1 1 5 
#I 76 51 0 0 51 2 3 2 44 1 1  3 8 33 
#I 77 26 0 0 26 4 2 0 20 3 2 1 17 
#178 9 0 0 9 1 0 0 8 3 0 3 5 
#179 28 0 0 28 2 4 1 21 2 1 1 19 

LENS Subtotal 46128 0 0 46128 7306 3278 479 35065 41 87 2935 1252 30878 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Achieved 
Flowthrough 

88.89% 
80.97% 
80.00% 
80.95% 
50.00% 
10.76% 
100.00% 
70 93% 
13 52% 
66 67% 
86.72% 
17.91 Yo 

65.90% 
100 00% 
35.54% 
66.67% 
5 1.43% 
24.56% 
5 1.72% 
62.25% 
58 11% 

42.76% 
1 00 00% 
25 00% 
60 42% 
48.89% 
73 91% 
82.09% 
80 00% 
60 00% 
55 56% 
86 84% 
73 91% 
83 33% 
86 36% 
75 09% 

Exhibit July PM Data 
Attachment 28 

I 
FLOWTHROUGH 

Base 
Calculatlon 

100.00% 
98.39% 
85.71% 
89.4 7% 
57 14% 
40.00% 
100.00% 
8 1.62% 
78.55% 
1 00.00% 
88.81% 
66 67% 
71 86% 
100.00% 
93.31 Yo 
80.00% 
81.82% 
77.24% 
80.36% 
76.60% 
78.18% 
34 46% 
100 00% 
66.67% 
76 32% 
64.71% 
75.56% 
85.91% 
72.73% 

1 00 .OO% 
71.43% 
75.00% 
85.00% 
62.50% 
90 48% - 
88 06% 

CLEC Error 
Excluded 

Calcutatlon 

100.00% 
99.46% 
-- 

100.00% 
94.44% 
57 14% 
40 72% 
100.00% 
87 40% 
93.58% 
100.00% 
91.45% 
70.5 9% 
77 30% 
100 00% 
96 88% 
100 00% 

I___- 

85 71% 
88 19% 
93 75% 
83 40% 

95.56% 
87.89% 
1 00 00% 
100 00% 

____- 

96.6770 
88 00% ~- 
87.1 8% 
91 .79% 

_II_- 

80.00% 
100.00% 
83.33% 
91 67% 
89 47% 
100 00% 

95.00% 
91.32% 
- 
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ORDERING 

~~ 

Company Info 

Name 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

LSR PROCESSING FLOW 

LESOG 

Mechanized Interface Used Manual Rejects Valldated Errors 
Total Pending Total CLEC 

Tot81 Mech Manual Auto SUPP6 Achieved Base 
AESH I OCN LENS ED1 TAG LSR's Fallout Clarification {Z Status) LSA's Issued So's Flowthrough Calculation 

Exhibit July PM Data 
Attachment 26 

ERI Subtotal 
TAG Subtotal 

TOTAL INTERFACES 

84.06% 
0 0 19576 19576 9671 2085 159 7661 1368 71 2 656 6293 37.74% 82.14% 

46128 35895 19576 1 0 1 ~ ~ 9  25160 9672 740 66027 9270 6303 2967 56757 64.34% 85.96% 

64.37% 0 35895 0 35895 8183 4309 102 2330 1 371 5 2656 1059 19586 

I 
'H IROUGH 

CLEC Error 
Excluded 

Calculation 
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ORDERING 

9/28/2001 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

FLOW-THROUGH Yo FLOW-THROUGH % 

Page 1 of 1 

Exhibit July PM Data 
Attachment 28 



ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 07/01/2001 - 07/31/2001 

Exhibit July PM Data 
Attachment 28 
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