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Milner Deposition - Staff’s 1st Set of Interrogatories 
September 13,2001 

Item No. 1 
Page 1 of 20 

FPSC Dkt NO. 960786-TL 

REQUEST: With reference to Mr. Milner’s rebuttal testimony, page 6, please 
provide hourly trunk servicing details for the Macon, Georgia, trunk 
group for May 2001. 

RESPONSE: 

The May 2001 hourly traffic data for BellSouth’s reciprocal trunk 
group to in Macon is attached. 

Study period data is provided for the interval from November 2000 
through June 2001. Standard trunk engineering processes utilize 
study period data, rather than raw hourly data, to size trunk groups. 
Study period data consists of the average traffic parameters for a 
period typically from 20 days to a month. 

RESPONSE PROVIDED BY: 

Keith Milner 

I ’  
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FPSC DH NO. 960786-n 

Managed 

Trunk Group Service DetaiI 
NewSouth Trunks In Macon, GA 

L 

Month 
20001 1 

I T i i k  GrouDdentiflcatlon 

Study Period Data 

Number 
Time Trunks Valid Days PC out Holding Trunks Calculated 

Consistent In in Study Usage Avg Mtce Usage Avg pc In Avg PctOFL Time Made- Trunks 
BusyHour Sendee Period (CCS) (CCS) (Note 5) (E?!! OFLAvg Avg Avg Busy Req'd 
10:30:00 AM 24 17 37 35 0 105.71 n n n N 4 

200014 11:OO:OO Ahc 24 11 4d C C 28 C 0 142.86 e 4 
2001011 10:30:00 Ahl 24 20 54 C. 0 54 C 0 98.15 C 4 
200106 5:OO:OO Ph4 24 15 84 d 0 75 r n 114 n fi 

Notes: 1. This is a 1-way Wink group - calls originate at the BellSouth office and terminate at the O f h .  
2. CCS denotes Centum Call Seconds or Hundred Call Seconds; 1 CCS equals 100 seconds of usage. 
3. Trunks Made Busy, also known as busied out trunks, are trunks that are out-of-service. Trunks may have been taken 

out of service automatically by the switch due to any number of trunk, switch or fadlrty problems at either end of the 
trunk group or manually by a technician for testing or trouble isolation or to remove fm sewice trunks which are causing 
service problems until the problem can be resolved. A trunk that is made busy will generate usage data for the entire time 
that it is out-of-service, just like a working trunk that is busy due to traffic. Actual call related usage is obtained by 
subtracting Maintenance Usage from Traffic Usage. 

4. Holding Time is the average duration of calls for the measurement hour. 
5. PC denotes Peg Count or the number of call attempts. 

200104 1030:OO AM] 24 1s 142 0 0 141 
200104 4:30:00 PM 24 16 184 0 C 158 

C 0 100.71 d 
0 0 116.46 C 

2001 04 11 :30:OO A M  24 17 374 q C 304 c. 

PROPRIETARY - NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH, EXCEPT UNDER WRITTEN AGREEMENT 

c 121.04 c, 
2001061 12:oo:oo Pd 74 21 434 ol 0 366 d 0 119.89 d 1s 
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Date Hour 

Hourly Data 

Traffic Total TOtrt Averrgr Trunks Mtce 
UmOe TaitnlnrtingOdginmting Holding Made Usage 
(CCS) C a b  C a b  Eilockod Parcent Tlme(Ssc} Bury (CCS) 

(Note 2) (Note 1) (Note 1) Calli Bfocklng (Note 4) (Note 3) [Note 3) 

Averaga 



Hourly Data 

Traffic Total Total Average Trunks Mtce 
Uaagm TarmlnatingOriglnrting Holding Made Usage 
(CCS) Calls Calls Blocked Percent Tlme(Sec) Busy (CCS) 

Average 

Date Hour (Note 2) (Note 1) (Note 1) Calla Blacking (Nota 4) (Note 3) (Note 3)- 
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Hourly Data I 

Avenge 
TraMc Total Total Average Trunks Mtce 
U8 r gr T a m  1 nr t ing Ori gl natlng Holdlng Made Usage 
(CCS) Calls Calls Blocked Parcent Tlme(S6C) Busy (CCS) 

Date Hour (Note 2) . (Nob 1) (Nota J) Calls Blockina (Note 4) (Note 3) (Note 3) 

PROPIUETARY -NOT FOR USE OR DISCLOSURE OUTSIDE BEKSOVTH, EXCEPT UNDER WRITTEN AGREEMENT 



Date Hour 

Hourly Data 

Tmfflc TOM Total Average Trunks Mtce 
Umgo Tsrminatlng3n'ginitinQ Holding Made Usage 
(CCS) Calfs Calls Blocked Parcsnt Tlms(Ssc) Bu8y (CCS) 

(Note 2) (Nota 1) (Nota 1) Callr Blocking (Note 4) (Note 3) (Note 3), 

Avenge 



Data Hour 

Hourly bat8 

Avmcjs 
Traffk Total Total Avemqe Trunks Mice 
Usage TermlnatlngOriglnating Holdlng Made Usage 
(CCS) Calls Calls Blocked Percent Timr(k)  Bury (CCS) 

. (Note 2) (Note 1) (Nota 1) Calli Blocking (Note 4) (Note 3) (Note 31, 



Date 
1 l-May41 
1 l-Mayal 
11-May41 
t 1-Map01 
t 1-May41 
l l -M~y-Ol 
12-Map01 
IZMayOl 
1 2 - ~ a y a i  
12-May41 
IZ-May-OI 
12-May41 

12-May41 
12-May-Ol 

12-May01 
1 2-May41 
12-May-01 
12-May41 
12-May41 
12-May41 
12-May41 
12-May41 
12-May41 
12-May41 
12-May41 
12-Maydl 
13-May-Ol 
13-May-Ol 
13-May41 
13-May41 
ISMay-01 
13-May41 
13-May41 
13-May41 
13-May61 
13-May41 
1 bMay41 
13-Map01 
l&May-Ol 
13-~sy-01 
13-May41 

12-May-01 

12-May-01 
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Hour 
6 0 0  PI 
7:OO Pb 
8:OO Pb 
9:00 PI 

1O:OO PI 
1l:oO PI 
12:OO AI  
1:OOAl 
2:oo M 
4:OO Al 
6:OOAb 
7:OO Ab 

9:OO M 
1O:OO M 

1290 PR 
1 :OO PI 
2:OO PI 
3:Oo PI 
4:OO PI 
5:OO PI 
6:OO PI 
7:OO Pi 
8:OO Pb 
9:m Pi 

1o:Oo PI  
11 :oo PI 
12:OO M 
1 ZOO AR 
2:” 
3:00Al 
4” 
6:OO AB 
7:OO A I  
8:OO A l  
9 : O A l  

1O:OO M 
1 1 :OO AE 
12:W PI 
1:OOPI 
2100 PI 
3:OO PI  

&WAR 

1 I ZOO Ai  

PROPRIETARY - NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH, EXCEPT UNDER WRtTTEN AGREEMENT 



- 
Hourly Data 

Traffic Total Total Avenge Trunks M t c e  
Umg, TermlnrtlngOrlginmtlnc Holdlng Made Unage 
(CCS) Calls Call$ Blacked Percent Tlme(Sec) Busy (CCS) 

Dato Hour (Noto 2) (Noto 1) (Note 1) Calls Blocking (Note 4) (Note 3) (Note 3) 

Average 
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Hourly Data 

Traffic Total Total Average 'Trunks Mtce 
Usrgo TermlnrtlngOriqlnrtin Holding Made Usage 
(ccs) C d 8  Calls Blocked Percent Time (Sac] Busy (CCS) 

Date Hour (Note 2) (Nota 1) (Note 1) Call8 Blockina (Note 4) (Nota 3) (Note 3) 

Average 

4 d d ol d 
PROPRIETARY - NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOm, EXCEPT UNDER WRITTEN AGREEMENT 



Attachment 
BellSouth T0leco”unlcations, Inc. 

FPSC Dkt No. 0607BGTL 
Milner Deposition 

Staffs 1st Set of Interrogatories 
Item No. 1 

Page 12 of 20 
Hourly Data 

Average 
Trafflc Total Total Average Trunks Mtu 

Holding Made Usage 

19-MayOll 12:OO sl ot 4 
PROPRlETARY - NOT FOR USE OR DISCLOSURE OUTSIDE 8EUSOU’fH. EXCEPT UNDER WRlHEN AGREEMENT 



Data Hour 

Hourly Data 

Trafflc Total Totar Average Ttunica Mtce 
Usage TormlnrtingOrlginitlng Holdlng Made Usage 
(ccs) C d h  Calls Blocked Percent Tlme(Sac) Bury (CCS) 

(Note 2) (Note 1) (Note 1) Calls BlOCklnQ (Note 4) (Note 3) (Note 3) 

Avorags 

I 



P 

Data Hour 

Hourly Data 

TraWc Total Total Avenge Trunks Mtce 
Usage T'ermlnrtingOrlglnrtlng Holding Made Usage 
(CCS) Calis Calli Blockod Percant flme(Sec} Bury (CCS) 

(Note 2) (Noto 1) (Note 1) Calls Blocklnp (Note 4) (Note 3) (Note 3'4 

Average 



Date Hour 

Hourly Data 

Tmfflc Total Total Average Trunks Mtce 
Usage TeninatingOriglnatlng Holdlng Mads Usage 
(CCS) Calls Calla Blocked Percont Tlmo(Soc) Busy (CCS) 

(Note 2) (Note 1) (Note 1) Calls Blocking (Note 4) (Note 3) (Note 3) 

Average 



, 26-May41 1 2 : O O i  
26-May-01 1 : O O M  
26-May-01 2:OO CUI 
26-May41 3:OOAF 

I 26-May41 4:OOAl 
26-May41 5:OO A! 
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Hourly Data 

Traffic Total Total Avongo Trunks Mtce 
Umge Temlnrtlns 3rlglnatlng Holding Mad. Usage 
(CCS) Calfs Calla Blockod Percent Tima(Sec) Busy (CCS) 

Avangs 

Date Hour (Note 2) (Note 1) (No& 1) Calls Blocklna (Nota 4) (Note 3) (Note 3\ 
I I 



I Hourly Data 

Average 
Trafflc Total T O W  Avarage Trunks Mtce 
Usage TwmlnatlngOriglnatlng Holding Mad. Usage 
(CCS) Calla Calla Blocked Percent Tlme (slc) Bury (CCS) 

Date Hour {Note 2) {Note 1) (Note 1) Calls .Blocking (Nota 4) (Note 3) (Note 3) 



Dab 
29-May41 
29-May41 
29-May41 
30-May-01 
30-May41 
30-May41 
30-May4 
30-May41 
3o-Mayal 
3O-May-01 
30-May-01 
30-Maybl 
30-May41 
30-May41 
30-May41 
30-May41 
30-May41 
30-May-01 
30-May41 
30-May41 
30-May-01 
30-May41 
30-May41 

30-May-01 
30-May4 
30-Mey-01 

31-May-Ol 
31-May41 
31-May41 

31-May41 

31 -May41 
31-May-01 

31-May-01 
31-May41 

30-May41 

3 t -MaNl  

31-May41 

31-May41 

31-May41 

31-May41 
31-May41 
31-May41 
31-May-01 
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Hour 
9OOPI 

1o:oo Pb 
11:OO Pb 
12:WM 
1:OO M 
2:W AI 
3:OOAR 
4:OO M 
5:00M 
8:OOAl 
7:” 
8:OOM 
9:OOAl 

1O:OO AI 
11:OO AJ 
1290 PI 
1 :OO PI 
2:OO PI 
3:OO PI 
4:OO PI 
500  PI 
6:OO PI 
7:OO PI 

9:00 PI 
1O:W PI 
11:OOPI 

1:OO AB 
2:OOAlr 
3:OO Ab 

5:OO Ab 

7:OO Al 
8:OO Al 

10:00 Al 
1l:OO Al 

8:OO ph 

12:WM 

4:OO M 

6:” 

9:OO Al 

t2:OO PI 
1 :OO P1 
2;OO PI 
3:OOPfl 
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Data Hour 

PROPRETAW -NOT FOR USE OR DISCLOSURE OUTSlOE BUSOUTH, EXCEPT UNDER WRlTTEN AGREEMENT 

Average 
Tratflc Total Total Avoraga Trunks M t c e  
Usage Tenninating0riginatIng Holding Made Usage 
(CCS) Catla Calls Elockod Percont Time(&) Bury (CCS) 

(Nota 2} (Noto 1) (Noto 1) Call8 Blocking (Note 4) (Note 3) (Note 3) 


