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Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring Study 

Introduction 

The Unbundled Network Element (UNE) Non-recurring (NRC) Study is filed in 
compliance with the Florida Public Service Commission’s Order Number PSC-00- 
1486-PCO-TP for Docket Number 990649-TP (B). The UNE NRC Study accounts 
for the activities required to pre-order, order, provision and install products and 
services for Competitive Local Exchange Carriers (CLECs). 

The cost team consisting of Verizon’s cost managers and Subject Matter Experts 
(SMEs) worked in conjunction with Arthur Andersen LLP professionals to 
develop the NRC Study template, to identify the process flows for ordering, 
provisioning and installation, and to gather cost data. This cost study is a Verizon 
work product. 

UNE NRC Study Relationship to Other Cost Studies 

The UNE NRC Study is one of Verizon’s Wholesale Costs Study modules. There 
are four other modules: Resale NRC, Recurring Costs of Resale, Recurring Costs of 
UNEs, and the Expanded Interconnection Services (EIS) (collocation recurring and 
non-recurring) Costs. Though these costs are interrelated, they are not 
duplicative. Verizon has diligently reviewed all inputs to each of these modules to 
ensure that there are no incidents of double-counting costs. 

Verizon also has recurring and non-recurring study modules for its Retail and 
Access products and services. To determine costs for certain UNEs where no 
ordering, provisioning, or installation data were available, the cost team used 
analogous retail or access services as proxies for the UNEs. 

UNE Non-recurring - Study Structure 

The UNE Non-recurring Study is divided into three main sections, the summary, 
the section summary, and the appendix section. A description of these sections is 
as follows: 

Summary 

t Tab 1 - Summary - Includes a narrative detailing the overall design and 
methodologv of the study, the rate development exhibits, which consolidate 
the section summary totals from the Tab 2 through 5 exhibits, and the study 
acronym glossary. 
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Section Summa y 

+ Tab 2 - Ordering - Contains a narrative detailing the ordering processes and 
study methodology as well as the ordering cost summary exhibit. 

+ Tab 3 - Provisioning - Includes a narrative detailing the provisioning processes 
and study methodology as well as the provisioning cost summary exhibit, 

+ Tab 4 - Field Work - Consists of a narrative detailing the installation processes 
(central office and field work) study methodology as well as the central office 
and field work summary exhibit. 

+ Tab 5 - OSS - Contains the narrative describing the Operating Support Systems 
(OSS) study methodology for the OSS project (Transition) costs, and OSS 
ongoing processing (Transaction-specific) cost. 

+ Tab 6 - Custom Routing - Consists of a statement on the treatment of custom 
routing of operator and directory assistance services. 

Appendix 

+ Tab A1 - Ordering - Details the individual work sample studies, time study 
results, and minute per order development for the ordering function by 
various order types. The NMC shared fixed costs and the annual charge 
factors are developed in this section. 

a 

+ Tab A2 - Provisioning - Details the costs incurred to complete provisioning 
activities, including weighted minutes per occurrence and a probability of 
occurrence, for each of the UNE products by order type. 

+ Tab A3 - Field Work - Details the costs incurred to complete the central office 
and field work activities required for the various types of UNEs. 

+ Tab A4 - OSS - Comprises a list of OSS project names, a description of each 
project, the detail of costs for each OSS project, and the ongoing costs for each 
OSS system for the study year. 

+ Tab A5 - LLRs - Contains tables of the Loaded Labor Rates used in the 
Ordering, Provisioning, and Field Work sections of the NRC study. 
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Study Navigation 

The following techniques are designed to facilitate user navigation through 
Verizon's Wholesale Non-recurring Study: 

+ Hperl inks  - Hyperlinks, similar to those used in Web browsers, are an integral 
part of each table of contents in the study. Users can click on a specific 
hyperlink to quickly jump to the corresponding section of the study, 
Moreover, by activating the Microsoft Excel "Web" toolbar, users can access 
functions such as the "back" and "forward" arrows in order to navigate within 
the study. (To show the "Web" toolbar, select the "View Toolbars" menu 
option in Excel.) 

+ Page Nzimbers - Study pages are numbered in such a manner as to make it easy 
for users to identify their location within the study. For example, the footer at 
the bottom left-hand corner of page 15 of Summary Section 2 reads as follows: 
Section 2 - Page 15. Similarly, page 40 of Appendix Section 4 is shown as 
Section A4 - Page 40, with the "A" signifying the appendix section. 

In addition, there are unique page identifiers for the different exhibits that 
collectively make up the study. The exhibit names are displayed in the lower 
right-hand corner of the page, unlike the aforementioned section summaries 
and appendices page numbers, which are located in the lower left-hand corner. 
The study exhibits have unique two- or three-character names, with multiple 
pages of the same exhibit having hyphenated numbers as part of the name (e.g. 
AAOC-1, AAOC-2, etc.) 

Finally, bv looking at the first letter of the exhibit name, users can quickly 
ascertain whether they are viewing the Summary of Rates, the Appendix, or 
the Section Summaries. All exhibits in the Rates section have four-character 
names beginning with the letter "R". All exhibits in the Appendix begin with 
the letter "A" and have four characters in the exhibit name. Exhibits in the 
Section Summaries do not begin with letters "R" or "A", and may have either 
three or four characters in the exhibit name. 

+ Sozirce mzd Destination Columns - With the exception of the rate summary, the 
spreadsheets in the study have both a source and a destination column. The 
source ii-tdicates where or how a specific figure was derived, while the 
destination shows which exhibit(s) a given value is feeding. With respect to 
the source column, if all of the values in a column are derived from the same 
source, that source would be indicated in the column header (EX: C=AJSS-2). If 
the source for a value is the result of the calculation of two or more values from e 
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different columns, the column header will show the calculation (EX: D=C/A). 
Likewise, the source may refer to a note (EX: F=Note 3), with the Note 
containing explanatory text. When the source column refers to the Source (EX: 
A=Source) --users should refer to notes or exhibits shown in the Source 
column. 

When dealing with sources and destinations in the study, the rule of thumb is 
that a i d u e  mill typically rejlect a single source - but that same value may have 
multiple destinations. For example, the probability of occurrence for a specific 
activity might have been obtained from Headquarters Staff Support and shown 
to be 100%. In this case, the Headquarters Staff Support would be referenced 
by a note in the source column, and would represent the single source for this 
value. However, the 100% could be relevant to several different activities and 
feed multiple destinations. 

The destination column shows the exhibit(s) that are dependent upon the 
result(s) of the current study page. Because a value sometimes feeds more 
destinations than there is room to show in the destination column, an exhibit 
range might be used instead. For example, if the value is used by six pages out 
of a twenty page exhibit, then the destination column might reference an 
exhibit with a range such as AOIS-l..AOIS-20. Finally, all values with a 
corresponding destination appear in bold text. 

Studv Methodology 

The Ordering and Service Connections were developed from work sampling 
studies, time-and-motion studies, and estimates from Subject Matter Experts 
(SMEs). The most current Loaded Labor Rates for each of the workgroups was 
used. 

The NRC rates reflect the cost of the set of activities required to pre-order, order, 
provision, and install a service in response to a specific Local Service Request 
(LSR) or Access Service Request (ASR) placed by a CLEC customer. The charge is 
non-recurring in that the constituent costs are encountered only once, at the time a 
service is activated, modified, or discontinued in response to a CLEC request. 

The NRCs lm-y in response to the type of order and the type of product or service 
that is requested. In addition, the costs assume enhancements to Verizon’s 
systems and databases resulting in increased mechanization. The standard non- 
recurring cost calculation is Cost = Act iv i ty  Time x Task Probability x Labor 
Rate. 
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Service Classifications 

NRC rate elements are classified into three major service classifications: Local 
Wholesale, Network Wholesale, and Miscellaneous Charges. Definitions of these 
service classifications are as follows: 

+ Local fi’/’rolesale - The sale of unbundled network elements such as loops, ports, 
common switching and common transport (separately or combined) to either a 
competitive local exchange carrier (CLEC) or a data local exchange carrier 
(DLEC). The product or product groups included in Local Wholesale services 
are Loops, Ports, UNE-Ps, Subloops, Line Sharing, Loop Conditioning, and 
Interim Number Portability (INP). 

+ Netzuork Wlzolesale - The sale of unbundled network elements that apply to 
access services, such as common and dedicated switching and common and 
dedicated transport (either separately or combined) to either a CLEC or DLEC. 
The product or product groups included in Network Wholesale services are 
Dark Fiber, Dedicated Transport, Signaling System Seven (SS7), and Enhanced 
Extended Links (EELS). 

+ Miscellmreaus Charges - Other services that the CLEC may need when 
processing an LSR. Miscellaneous Charges include charges for Coordinated 
Conversions, Expedites, Customer Record Search, m d  CLEC Account 
Establishment. 

Standard Rate Structure 

Within each UNE category, there are typically five standard rate elements that 
vary in cost depending on the type of order placed by the CLEC. Note that each 
order type is not applicable to every service, and some services are segregated 
using their own unique nomenclature. The standard order types (rate elements) 
are Initial, Subsequent, Changeover As Is, and Changeover As Specified. 
Disconnect order costs are normally included in the Initial order rate unless 
otherwise directed by state PUCs. 

+ Initial - New orders that establish service for the first time (new installations 
and initial conversions) or add additional lines at an existing CLEC customer’s 
location. 

+ Subsequent - Represents a CLEC request to change to an existing service: 
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Subsequent Port Feature - Represents a request to change a feature(s) on an 
existing Port service, e.g. ISDN-BRI change. 
Subsequent Line Feature - Represents a request to change a feature(s) on an 
existing line, e.g. UNE-Platform (UNE-P) change. 
Szibsrqrient Sndclz  Feature Group - Represents a request to change a switch 
feature group, e.g., CentraNet change. 
Subsequent C O  Connection - Represents a request to change a connection 
within a central office (CO), e.g., jumper change. 
Subsequent Facility Connection - Represents a request to change a connection 
to a facility in the outside plant network, e.g., subloop jumper change. 

+ Changeozw - A Changeover order type is applicable when the CLEC requests 
conversion of existing services, e.g. Retail to UNE-P and Resale to UNE-P. 
When the service is migrated from Retail or Resale to UNE-P, Verizon must 
change the switch translations to measured service. 

+ Chaizgeover As Ts - Represents a CLEC’s request to change an existing end 
user service from Verizon to CLEC provided, while maintaining the same 
service/ features. 
C h z g e o v e r  As Specified - Represents a CLEC’s request to change an existing 
end user service from Verizon to CLEC provided, while adding or deleting 
existing features. 

+ 

Rate Elemelits for Ordering and Service Connection 

Each rate element has a separate NRC for Ordering and Service Connection. 

Ordering Rates - Ordering charges vary depending upon the method the CLEC 
uses to transmit the LSR/ASR to Verizon. Ordering charges represent the 
process by which an LSR/ASR is received and a service order is created. The 
two types of ordering charges are Manual and Semi-Mechanized. Ordering 
charges are applied on a per customer per location basis and are limited to the 
same tr’pe of network element. For instance, if five loops and five ports are 
ordered by the CLEC to be provided to a single end user customer at one 
physical location, two separate LSRs are required and two initial ordering 
charges will apply since loops and ports are separate elements. 

Seniice Connection Rates - The rate elements for Service Connection include 
costs for provisioning , central office and field work activities associated with 
an LSR or ASR. 

+ Cenlrrd O f i c e  Act iv i ty  - Activities to install, change, and disconnect 
UNEs/UNE-Ps in the central office (host offices as well as remote offices). 

~ 
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Central office activities include running/breaking jumpers on the Main 
Distribution Frame (MDF), Intermediate Distribution Frames (IDFs), and 
Tie-Cable Frames. 

+ Field Work - Any activity with respect to outside plant (the facilities between 
the central office and the customer’s premises). Field installation work 
includes any cross-connect activity at the Feeder/ Distribution Interface 
(FDI), cross connect box, pedestal or pole, and Network Interface Device 
(NID). 

In addition, the NRCs for Local Wholesale Service Connection apply on an 
initial unit/additional unit basis. Units vary depending on the service (i.e. 
loops, ports, etc.). NRCs for Network Wholesale Service Connection are 
applied on a per-order basis. In those circumstances, the Additional Unit 
column does not apply. 

+ Initial - encompasses the costs for Provisioning, Central Office and Field 
Installation for the initial line included on a LSR. 

+ Additional - encompasses the incremental costs for Provisioning, Central 
Office and Field Installation for each additional line included on the LSR for 
the same service at the same customer location. 

Rate Categories for  Ordering and Service Connection 

Verizon’s UNEs fall into four categories: Exchange - Basic, Exchange - Complex, 
Advanced/ Special - Basic, and Advanced/Special -Complex. Each of these 
groupings has a distinct provisioning process and associated non-recurring costs. 
For each category, Verizon has costed the activities required to pre-order, order, 
provision, and install the UNEs 

There are two fundamental distinctions between the UNE categories. The first 
distinction is whether or not a service requires design/ engineering. The Exchange 
services provisioning activities can include facility assignment, switch translations 
(if required), routing instructions and service arrangements, but do not require 
design or engineering. For Exchange Basic services provisioning work is only 
required when for switch updates and to handle system fall-out requiring manual 
assignment. Exchange Complex services require manual provisioning. 

However, the Special/ Advanced services are designed/ engineered products or 
services with variables specific to the order placed by the CLEC. Advanced 
products provisioning activities include facility assignment, switch translations, 
design/ engineering, and Plant Control Office (PCO) activities such as scheduling 
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circuit testing, and order completions. 
require Circuit /Design Layout Reports (CLR/ DLR). 

The Special/ Advanced services also 0 
The second distinction is between Basic and Complex services. Basic services can 
be provisioned using standard network components maintained in inventory, 
without specialized instructions for switch translations, routing, and service 
arrangements. The Complex services require special instructions for the 
provisioning of the service to meet the customer’s needs. Verizon uses a Data 
Gathering Form (DGF) to record and organize these instructions for translations 
and service arrangements. 

Inclusion of NMC and OSS costs in NRC Rates 

In addition to the development of NRC rates described above, the rates also reflect 
the inclusion of applicable NMC costs. The NMC (National Market Centers) costs 
are applied to all classes of NRC rate elements with the exception of Dark Fiber, 
Loop Conditioning, Dedicated Transport, SS7, EELS and Hot-cut Coordinated 
Conversions. The NMC costs are not applied to the Loop Conditioning nor Hot 
Cut Coordinated Conversion rate elements. 

OSS costs are not included in rate element development at this time. Florida OSS 
costs will be addressed in a separate proceeding. e- 
The NMC costs, when applied to the elements, are applied to the ordering 
component of the element and will be applied to both the 100% Manual, as well as 
the Semi-mechanized ordering. The Provisioning portion of the elements will not 
have these costs applied to it. 

The rate elements with the NMC costs applied reflect an additional $4.47 per rate 
element added. The NMC cost of $4.47 per rate eIement is derived by dividing the 
NMC Shared/Fixed Cost total of $18,648,430 by a projected annual average (2001- 
2005) order volume of 4,169,761. 
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Weighting Factors 

Weighting factors are utilized in the NRC study to either combine cost elements or 
allocate cost elements for rate development purposes. 

+ 

+ 

Cost Combining - A percentage of each cost element is added to another 
percentage of a cost element to develop a rate, e.g., Bridged Tap Removal. 
Cost Allocation - A percentage of certain cost elements is added to another cost 
element, e.g., NMC costs. 

Cost Development 

UNE NRCs were developed using the following methods of data collection: 

Work sampling and SME estimates for the National Market Center (NMC) 
ordering activities; 

Time and motion studies for the National Accounts Customer Center (NACC) 
and National Order/ Referral Entry Center (NOREC); 

Time a n d  motion studies, SME inputs and database reports for the 
provisioning activities; 

Time and motion studies for Central Office Installation activities, and/ or; 

Database reports and time and motion studies for Field Work activities. 

The SMEs c7iicl cost team collected activity times and determined task probabilities. 
Using the most current Loaded Labor Rates, the cost team then calculated the 
costs for each type of UNE order using the standard non-recurring cost calculation 
- Cost = Activity Time x Probability x Labor Rate. 

Ordering Modes 

The SMEs and cost team identified planned and approved changes in Operations 
Support SI-stems (OSS) that would impact the process in each of Verizon’s 
workgroups. OSS enhancements increase mechanization/ flow through thus 
reducing the level of manual activity associated with certain types of orders. 

+ L S R  - CLEC faxes a UNE LSR to Verizon. The Verizon service 
representative reviews the fax to ensure all information is complete and 
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accurate. If there is an error, or missing information, the representative 
contacts the CLEC for the correction. The service representative then inputs 
all LSR information into the Secured Integrated Gateway System (SIGS) and 
prolyides Firm Order Confirmation (FOC) to the CLEC. The LSR then 
follows the same process as a semi-mechanized order. 

+ ASX - CLEC faxes a UNE ASR to Verizon, the service representative 
reviews the hardcopy ASR to ensure all information is complete and 
accurate. If there are errors, or missing information, the representative 
contacts the CLEC for the correction. The service representative then inputs 
information into the Exchange Access Control & Tracking System (EXACT). 
The ASR then follows the same process as a semi-mechanized order. 

+ Semi-niedinnized 

+ L S R  - CLEC transmits the UNE LSR electronically. Verizon’s Front-end 
edits will identify errors and return error information electronically to the 
CLEC. Once through the front-end edits, the order is distributed to a 
Verizon service representative who inputs the order into the National 
Order Collection Vehicle (NOCV.) 

+ A S R  - CLEC transmits the UNE ASR electronically. When the ASR arrives, 
certain screens have already been populated by the CLEC; the service 
representative then populates the remainder of tile screens. The EXACT 
portion of the EXACT/TUF (Exchange Access Control And 
Tracking/Translator to USOCS and FIDS) system captures all the features 
and elements of the service requested by the CLEC including table-driven 
critical dates. The order is automatically edited by EXACT and the service 
representative corrects the errors as requested. 

Cost Element Structure 

There are fi1.e UNE order types typically utilized to develop non-recurring costs. 
Following ;I re descriptions of each order type: 

+ New - a New order for Local Wholesale Service establishes a product or 
service for the first time or adds additional lines or telephone numbers at an 
existing CLEC customer’s location. 

+ Change - a Change order applies when the CLEC requests changes in central 
office switch features for an existing local wholesale service; t h s  can be either a 
”Change Feature” or a ”Change Switch Feature Group” type order. A Change 
order also applies when the CLEC requests a change in Central Office 

Filing Date 11-07-2001 Section 1- Page 10 



Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring St dy 

Connection - the cross-connect between the CLEC’s cage terminal block and 
Verizon’s terminal block(s) on the Main Distribution Frame (MDF) or changes 
in the field related to a subloop element. 

Disconnect - a Disconnect order for Local Wholesale Service applies when the 
CLEC requests that all or a portion of a local wholesale product or service be 
removed. 

Record - a Record order applies when the CLEC changes existing service 
records without changing the product or service itself. An example of a 
Record order is a change of the billing address. 

Migration - a Migration order type is applicable when the CLEC requests 
conversion of existing services: Retail to UNE-P and Resale to UNE-P. When 
the ser17ice is migrated from Retail or Resale to the UNE-P, Verizon must 
change the switch translations to measured service. 

+ Migration As Is: An existing end user customer changes service from 
Verizon to a CLEC, or from a CLEC to another CLEC, and the end user 
keeps the same service. This type order requires only the ordering function 
and APC provisioning; it does not require central office, or field work 
activities. ”Migration As Is” is applicable to Exchange Basic and Exchange 
Complex products. 

+ Migration As Is + or -: The end-user requests to add or delete a vertical 
feature from existing service. The must electronically update the central 
office switch with the requested feature change. 

+ Migration As Specified: The end-user converts an existing Verizon retail 
serlrices (at a single location) or another CLEC’s services to UNEs provided 
by a CLEC. The CLEC specifies the services and service arrangements to be 
migrated. 
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UNE Category Table 

The table below shows each category and its associated UNEs: 

Exchange-Baszc 

2-Wire Voice 
Grade Loop 

+ Basic Analog 
Line Side Port 

Interim 
Number 
Portability 
( I W  

Subloop 
Feeder 

2 - CVi re 
4-CVire 

Subloop 
Disti ibution 

2-1 Vir2 

4-[  t’ire 

* Subloop 
Unbuiidled 
Customer 
Serving 
Termina 1 
(Drop) 

NetT$oik 
Intel face 
Device (NID) 

Exchange-Complex 

2-Wire Digital 
Capable Loop 

Loop 
Conditioning 

+ CentraNet Port 

ISDN BRI Digital 
Line Side Port 

t Linesharing 

t Line and Station 
Transfer 

SpeciaUAdvanced-Basic 

+ 2-Wire Digital Loop 

+ 4Wire Voice Grade 
Loop 

* 4Wire Digital Loop 

+ Entrance Facilities 

Specia UAdvanced- 
Complex 

+ DSlLoop 

DS3Loop 

+ Dedicated 
Switched Access 
Line 

+ ISDN PRI Digital 
Trunk Side Port 

DS1 Digital Trunk 
Side Port 

+ Dedicated 
Switched Access 
Transport 

+ Dedicated Non- 
switched Transport 

* SS7Links 

t STPPorts 

6 DarkFiber 
Preordering 
Interofice 
Facilities 
Unbundled Loop 
Subloop Feeder 
Subloop 
Distribution 

1 Enhanced 
Extended Links 
(EELS) 

1 Entrance Facilities 
(DS1, DS3) 
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Local Wholesale Product/Service Descriptions 

Unbundled Loops 

Unbundled loops extend from a Verizon central office to the demarcation point at 
an end user’s premises. 

Exc h a izge Bas ic 

t 2-wire Voice Grade Loop is a voice frequency transmission facility suitable for 
the transport of analog voice signals between approximately 300 Hz to 3000 
Hz, with line loss levels not to exceed 8.5 dB. A 2-wire Analog Loop may 
include load coils and bridged taps, as well as carrier derived facility 
components such as pair gain applications and loop concentrators and/or 
loop multiplexers. 

t Note: Verizon does not guarantee data modem speeds on either 2-wire or 4- 
wire Analog Loops. 

Exchange Complex Non-Digital 

t Costs are identical to Exchange Basic. 

Excha rzge Complex Digita 1 

t Costs are identical to Exchange Basic. 

AdvaiicerI/Special Basic 

t 4-7oii~ Voice Grade Loop is a voice frequency transmission facility suitable for 
the transport of analog voice signals between approximately 300 Hz to 3000 
Hz, with line loss levels not to exceed 8.5 dB. The service will operate with 
one of the following signaling types that may be specified when the service 
is ordered: Loop-start, ground-start, loop-reverse-battery, duplex, and no 
signa 1 i ng . 

t 2-7llil.e Digital Loop is a 2-wire transmission facility capable of transmitting 
digital signals up to 160 Kbps with no greater line loss than 38 dB end-to- 
end iiieasured at 40 kHz without loop repeaters. Depending on loop make- 
up and length, midspan repeaters may be required; in which case line loss 
levels will be no greater than 76 dB at 40 kHz. In addition, a 2-wire 
Unbundled Digital Loop, dependent upon loop make-up, may be 
configured to support Enhanced Copper Technologies (ECTs) such as 
ADSL. When configured in this manner, these loops must be provisioned 
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over copper facilities that contain no load coils and minimum allowable 
bridged taps. Loop Conditioning rates are in addition to loop ordering and 
senrice connection rates. 

t 4-7i’rue Dzgitnl Loop is a 4-wire copper facility suitable for the transport of 
digital signaling. A 4-wire Digital Loop may be used by a CLEC to 
provision services such as ISDN PRI or HDSL. The 4-wire digital UNE is 
not alrailable where Verizon has provisioned its local network utilizing 
Digital Line Concentrators (DLCs), Verizon does not supply the electronics 
associated with these service types. 

AdvancedSpecial Complex Digital 

t DSZ Loop is a transmission facility that provides connectivity from the 
serving central office termination point to the network interface device 
located at the end user’s premises. A DS1 Loop will support a digital 
transmission of 1.544 Mbps. A DS1 Unbundled Loop includes the necessary 
electronics to provide DS1 transmission rate. DS1 Unbundled Loop will be 
provided only when the electronics necessary to provide DS1 functionality 
are currently available for the specific loop requested. 

t DS3 Loop is a transmission facility that provides connectivity from the 
sen.ing central office DS3 termination point (typically a DS3 patch panel) to 
the network interface device located at the end user’s premises. A DS3 will 
provide for 45 Mbps digital transmission channels. A DS3 Unbundled 
Loop offers a CLEC the ability to provision the equivalent of 28 DSls or 672 
DSOs (basic 64 Kbps digital channels). A DS3 Unbundled Loop includes the 
necessarv electronics to provide the DS3 transmission rate. DS3 Unbundled 
Loops will be provided only when the electronics necessary to provide the 
DS3 functionality are currently available for the specific loop being 
r equ es te cl . 

Unbundled Ports 

A port proxTides for the Connection of individual loops to the switching 
components of Verizon’s network. In general, a port is a line card and associated 
peripheral equipment in a Verizon end office switch which serves as the hardware 
termination for the end-user’s Exchange Service on that switch, generates dial 
tone, and provides the end-user access to the public switched telecommunications 
network. Each line-side port is typically associated with one telephone number, 
which serves as the end- user’s network address. 
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Exchange Basic 

+ Basic Analog Line Side Port is a line side switch connection employed to 
provide basic residential and business type Exchange Service. 

Exc ha tige Co mp 1 ex No n-digi ta 1 

+ CerztvaNet Line Side Port is a line side switch connection employed to 
provide CentraNet type services. 

Exchaiige Complex Digital 

+ ISDN BRl Digital Line Side Port is a Basic Rate Interface (BRI) line side 
switch connection employed to provide ISDN BRI Exchange service. 

A Port provides access to local switching which provides the basic 
switching functions to originate, route and terminate traffic, and any 
signaling required to complete a call. 

Vertical features are optional services provided through software 
programming in the switch, which can be added on a per-feature basis with 
applicable costs. 

AdvaticeUSpecial Complex 

+ ISDN PRl  Digital T r u n k  Side Port is a Primary Rate Interface (PRI) trunk side 
switch connection employed to provide ISDN PRI services. 

+ D5Z Digital Trzink Side Port is a trunk side switch connection employed to 
proi+k the equivalent of 24 analog ports (DID/ DOD). 

Interim hiirnber Portability (INP) 

INP is a\.ailable to CLECs in specific Central Offices to allow former Verizon 
customers to maintain their existing telephone number. INP is applicable when 
the customer is served exclusively on the CLEC’s facilities or where the CLEC 
serves the customer with its own switch but uses an Unbundled Loop obtained 
from Verizon . 
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Subloop Llnbtindling 

Excharige Basic 

All Unbundled Subloops are classified as Exchange Basic. 

Unbuiuiled Subloop Feeder is a transmission path that extends from the MDF 
located in a Verizon central office to the FDI, or its functional equivalent, at a 
Verizon cross-connect box. Unbundled Subloop feeder can be configured as: 

+ 2 -Wire Feeder is a 2-wire transmission path that may include load coils, 
bridged taps. This transmission path may include carrier derived facility 
components (Le. pair gain applications, loop concentrators and/ or loop 
mu1 tiplexers). 

+ 4-Wire Feeder is a 4-wire transmission path that may include load coils, 
bridged taps. This transmission path may include carrier derived facility 
components (Le. pair gain applications, loop concentrators and/ or loop 
multiplexers). 

Unbiiiiiiled Si~bloop Distribution is a transmission path that extends from the 
Feeder Distribution Interface (FDI), or its functional equivalent, at a Verizon 
cross-connect box, to an end user customer premises. The NID at the end user 
premises is included with this subloop element. Unbundled Subloop 
distribution can be configured as: 

+ 2 -Wire Distribution is a 2-wire transmission path that may include load 
coils, bridged tap. This transmission path may include carrier derived 
facility components (i.e. pair gain applications, loop concentrators and/ or 
loop multiplexers). 

+ 4-IVil.e Distribution is a 4-wire transmission path that may include load coils, 
bridged taps. This transmission path may include carrier derived facility 
coinponents (Le. pair gain applications, loop concentrators and/or loop 
multiplexers). 

+ Uiiliiiizdled Ciistonzer Senling Terminal (drop) extends from a terminal, such as 
a pole or  pedestal, to the end user premises and includes the NID. 
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e Line Sharing - Not  included in this filing 

Loop Conditioning 

E x c h  iige Complex 

Loop Conditioning is the process of removing Load Coil(s) and/or Bridged 
Tap(s) from an existing or vacant analog service or pair in order to allow both 
analog and digital transmission signals, over the same facility. Typically, Loop 
Conditioning is provided in association with Line Sharing. 

Verizon developed costs to remove one or multiple Bridged Tap(s) and/or 
Load Coil(s). Costs are reflected on per cable pair basis as ”One Occurrence” 
or ”Multiple Occurrences” for Bridged Tap removal and combinations of 
Bridged Tap and Load Coil removal. Separate costs have been developed for 
Load Coil removal only, without any Bridged Tap removal. 

Line and Stztion Transfer (LST) 

Exc h LI i ige Co mp 1 ex 

LST is to be applied when copper facilities can be freed up in order to satisfy a 
CLEC’s request for a copper based technology. Line and Station Transfers “nre 
not orliered by the CLEC”, rather, Verizon determines whe”her to perform this 
type of a facility modification when attempting to provision a pre-qualified 
facilit1- for xDSL. Line and Station Transfers can involve the “sniapping of 
czrstorrrer f r o m  a DLC to spare copper”. It may also involved ”the reawangement of 
an existiiig Verizon customer ofia copper facility and onto a fiber supported DLC in 
order fo fie(> zip the copperfacilityfor a CLEC” who needs the loop for an xDSL 
offering. Line and Station Transfers are not replacements for loop conditioning 
requcsts (the removal of load coils and/or bridged taps). Line and Station 
Transfers are applicable only to customers being served by DLC’s. 

Unbundled Ketwork Element Platforms are combinations of Unbundled Ports, 
Unbundld Shared Transport, and Unbundled Loops. These platforms provide 
CLECs t1.i tli residential and business local exchange service capability. 

ExchLziige Basic 

+ UNE Basic Andog Voice Grade Plafform consists of the following 
c o in p o lien t s : 

2-Wire Analog Loop 
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Basic Analog Line Side Port 
Shared Transport 

Excha I tge Co inp lex Non-digita I 

+ UP/€ CwfvtlNet Platform consists of the following components: 
2-Wire Analog Loop 
CentraNet Port 
Shared Transport 

Exchange Complex Digita I 
+ UNE I S D N  BRl Platform consists of the following components: 

2-Wire Analog Loop (Digital capable with no load coils and bridged 

ISDN BRI Digital Line Side Port 
Shared Transport 

taps) 

Advaitcerl/Special Complex 

+ I S D N  PRI Platform consists of the following components: 
DS1 Loop 
ISDN PRI Digital Trunk Side Port 
Shared Transport 

DS1 Loop 
DS1 Digital Trunk Side Port 
Shared Transport 

+ D5Z Piiztfon7z consists of the following components: 

Coordinated Conversion 

A Coordinated Conversion may be requested by the CLEC for Exchange - Basic 
and Complex UNEs to establish a specific appointment for the completion of the 
service order. Verizon contacts the CLEC for authorization to proceed prior to 
beginning work on the order, and after work is complete. This service includes 
only the additional costs caused by the Coordinated Conversion and is in addition 
to the cost of the underlying LSR. The cost is on a per order basis. 

The NRC study develops costs for three steps required for a coordinated 
conversion: 

Process 1 - identifies the costs for the NMC service representative’s time to 
contact the provisioning group to establish the time of the conversion and 
to set the appointment. 

Filing Date 11-07-2001 Section 1- Page 18 



Verizon - Florida 
Unbundled Neh-mk Element (UNE) Non-Recurring Study 

Process 2 - identifies the incremental costs of Assignment Provisioning 
Center (APC) personnel and Central Office Technician(s) to coordinate and 
cut the ordered UNEs in conjunction with any outside plant work at the 
scheduled appointment time. The “standard in fewal”  for this process is 15 
minutes. There is an “additional infewal” cost that applies for each 15 
minutes beyond the standard interval. 

Process 3 - identifies the costs of the field technician to coordinate and 
cut the ordered UNEs in conjunction with the central office 
and APC personnel at the scheduled appointment time. The 
“standard intewal” for this process is 15 minutes. There is an 
”ndditional interval” cost that applies to each 15 minute 
interval beyond the standard interval. 

Hot  Cut Coordinated Conversion 

This seririce is the same as the Coordinated Conversion mentioned above with the 
added feature that the CLEC, the Verizon coordinator and the Verizon technicians 
remain on a conference call for the duration of the service order completion 
process. Each step of the process is completed sequentially following 
authorization from the CLEC. Because there is no way for Verizon to estimate or 
control the amount of time required for a Hot Cut Coordinated Conversion, the 
cost developed is for a one-hour conversion. The additional interval cost will be 
incurred for each 15 minute interval beyond the standard interval. 

Expedite 

An Expedite refers to a request by a CLEC to advance the completion of the 
service order earlier than the next standard Due Date that is normally available. 
Instead of relying on the automated system for work schedule, an Expedite 
requires a manual appointment setting process in which NMC personnel must 
contact the Division Resource Management group to determine if the earlier 
completion interval is feasible. In addition to the costs shown in this study, 
overtime charges may apply if the work is performed outside of normal 
installation .cvork time periods. 

Other Seruiccs 

In addition to the UNE costs, Verizon provides costs for other services the CLEC 
may require. These services are: 

Pre-o nierirrg 
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Pre-ordering is an element of the ordering cost. A CLEC may pre-order service 
by fax or bv sending the order electronically. Either the CLEC or NMC 
establish a “;hell” order via SIGS. The CLEC may reserve a telephone number, 
verifr- an address as one in Verizon’s territory, determine available services in 
central offices, etc.. The CLEC may also reserve a due date. If a valid LSR is 
not receiiTed from the CLEC within 24 hours the telephone number is released 
and the due date is canceled. Pre-ordering costs are applied on a per order 
basis to the manual (received via fascimile) pre-ordering activities; semi- 
mechanized (received electronically) pre-orders are not charged. 

Record Order 

Record orders change information, such as billing address, on a customers 
service record. The NMC enters the information into NOCV as a change order. 
The customer account is updated and the order is completed. (No provisioning 
is required or permitted on a record order.) 

Custoinev Service Record Search 

A CLEC rnav request Verizon to provide a manual Customer Service Record 
(CSR) to obtain information about a potential customer’s existing Verizon 
services. The NMC processes the request and returns the information to the 
CLEC. (If: the CLEC performs a CSR search electronically via the Web-based 
Interac tiiye Service Environment (WISE), there is no non-recurring cost.) 

CLE C Accoziii t Establishment 

Verizon cstablishes the CLEC account in each state requested by the CLEC. 
The NMC receives the CLEC profile from the CLEC’s account manager, 
revieris i t  for completeness, and then enters the CLEC profile information and 
creates suinmary bill masters in NOCV. Once the CLEC account has been 
established for a state, the CLEC may submit an LSR for processing 

Network Wholesale Product/Service Descriptions - 

Dark Fiber 

Dark Fiber is unused fiber optic cable connecting two points within Verizon’s 
network. It is considered “dark” because it does not have electronics (i.e./ 
terminating multiplexing equipment, electronic-to-optic conversion equipment, 
etc.) on either end of the fiber segment. The CLEC provides electronics equipment 
and signals on the fiber to make it ”lit.” 
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Advaizced/Special Complex 

+ Dark Fiber Pre-ordering: Verizon developed costs for pre-ordering activity 
for Dark Fiber. These activities are the assessment and evaluation of Dark 
Fiber availability on a specific network segment. Verizon’s Network 
Design group determines Dark Fiber availability for interoffice facilities, 
while the Access Design group determines availability for the local loop. 

+ Dndc Fiber - Interofice Dedicated Transport(1DT): An unused fiber strand that 
exists at the fiber splice box, or functional equivalent, located within the 
central office. Unbundled Dark Fiber - IDT is ordered by CLECs via the 
ASR process. The service order intervals mirror those for the Dedicated 
Non-switched Transport UNE, and billing is processed by the Carrier 
Access Billing System (CABS). 

+ Dnrk Fiber -Unbundled Loop: An unused fiber strand that exists between the 
fiber splice box, or functional equivalent, located within the central office, 
and the fiber splice box or patch panel located within a customer’s 
premises. Unbundled Dark Fiber - Local Loop will be ordered by CLECs 
via the ASR process. The service order intervals mirror those for existing 
UNE Unbundled Loop products and billing is processed through CABS. 

+ Dnrk Fiber - Subloop Feeder: An unused fiber strand that exists between the 
fiber splice box, or functional equivalent, located within the central office, 
and the fiber splice box or patch panel at the Verizon Remote 
Hut/ DLC/CEV or accessible terminal. Unbundled Dark Fiber - Subloop 
Feeder will be ordered by CLECs via the ASR process. The service order 
interx.als mirror those for existing UNE subloop products, and billing is 
processed through CABS. 

+ Dark Fiber - Szibloop Distribution: An unused fiber strand that exists 
between the fiber splice box or patch panel located at the Verizon Remote 
HutlDLC, and the fiber splice box or patch panel located at the customer’s 
prcmises. Unbundled Dark Fiber - Subloop Distribution will be ordered by 
CLECs via the ASR process. The service order intervals mirror those for 
existing UNE subloop products, and billing is processed through CABS. 

Entra lice Facilities 

Entrance facilities provide a dedicated facility between a CLEC and Verizon’s 
end office. Entrance Facilities may be HiCap (DS1 or DS3) or lower capacity 
facilities (DSO). 
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Interoffice Dedicated Transport (IDT) 

Unbundled IDT is the transport facility associated with point-to-point 
dedicated circuits (special circuits) between Verizon serving wire centers 
(SWC). UNE IDT includes facilities to transport the circuit between the two 
Verizon SWCs and the equipment required to terminate the inter-office facility 
(IOF) within each of these Verizon SWCs. 

CLEC Dedicated Transport (CDT' 

CDT is the dedicated transport facility connecting the Verizon SWC to the 
CLEC's central office location. UNE CDT includes the equipment required to 
terminate the transport within the CLEC's central office location and within the 
Verizon SWC. UNE CDT also includes the transport facility between the two 
locations, but extends no further into Verizon's network than the SWC. The 
termination of the service at the Verizon SWC is at a DSX (DS3,, DSl) or term 
block (DSO). 

Signaling System 7 (SS7) 

Verizon's SS7 network uses signaling links to transmit routing messages 
between switches, and between switches and call-related databases. The 
signaling network includes a link that transmits signaling information in 
packets from the local switch to a signaling transfer point (STP). The link 
terminates on an STP port. The STP processes information contained in the 
packets and will: 

+ Route the call to the terminating end office and establish a call path on the 
voice network between the switches. 

+ Query a call-related database that returns customer information or call 
routing instructions to the switch. 

Verizon has unbundled its signaling network. The following cost elements are 
included in this studv: 

+ S S 7  Lirzks: A Links from end offices to STPs; B Links between STPs; and D 
Links between STPs. 

+ S T P  Port Temiination: Signal Transfer Point (STP) is a signaling point that 
transfers signaling messages from one link to another. 
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The signaling link provides a dedicated transmission path to connect the CLEC 
location to Verizon’s STP. The links are provided in: 

+ 56 Kbps digital by Dedicated Switched Access Lines (DSALs) 

+ DS1 formats by Dedicated Switched Access Transport (DSAT). 

The 56 Kbps format provides connection to one port at the STP; the DS1 format 
provides an equivalence of 24 56 Kbps facilities for connection of up to 24 ports 
at the STP. 

Enhanced Extended Link (EEL) 

EEL is a combination of dedicated transport, inultiplexing (when required), 
and unbundled loops. Multiplexing is the division of two or more channels 
into one single channel for transmission over the telecommunications network. 
The NRC rates are for costs based on the multiplexing of DS-3 to DS-1 
signaling. The multiplexing costs reflect the labor cost for a central office 
technician to install jumpers on the DSX panel. EELS do not require a 
collocation arrangement at each end office. The interoffice dedicated transport 
(IDT) and multiplexer, either DS3 or DS1 may be combined with loops, either 
DS3, DS1, 2 or 4-wire loops. EEL combinations may also be comprised of DS3 
IDT with a DS3 loop, DS1 IDT with a DS1 loop, or voice grade transport with a 
voice grade loop. 

Call- related Data bases 

Call-related databases are used in the signaling network for billing and 
collection, or for the transmission, routing, or other provision of 
telecommunications service. Access to Verizon’s call-related databases, such as 
Line Information Database (LIDB) and Toll-free Calling Database, is provided 
through the physical Connection at the STP. 

Advariced Intelligent Network (AIN) Platform and Architecture 

Unbundled AIN is a product offering that allows the CLEC to take advantage 
of Verizon’s AIN infrastructure in order to provide AIN services to end users. 
Due to  the complexity and number of options for AIN platform, the CLEC 
must submit a bona fide request (BFR) for unbundled AIN elements; there are 
no NRCs for AIN platform included in this study. 

Filing Date 11-07-2001 Section 1- Page 23 



Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring Study 

OSS UNE 

Verizon provides costs for interfaces with, and use of, its OSS. Verizon has 
identified two types of costs associated with OSS - Transition Costs and 
Transaction-specific Costs. Transition costs are the costs to upgrade existing O S  
and the start-up costs to establish mechanized interfaces. These infrastructure 
changes were required to make Verizon’s OSS accessible to the CLECs. The 
transition costs include the one-time expenses to upgrade the five categories of 
OSS: pre-order, order, provisioning, repair/maintenance, and billing. 

Transaction-specific costs are the costs incurred each time a CLEC places an order; 
these are the on-going OSS costs to process an LSR or ASR. These costs pertain to 
the non-rccurring systems for pre-order, ordering, and provisioning. 

The development of OSS UNE costs is described in Tab 5-OSS. O S  costs are not 
included in rate element development at this time. Florida OSS costs will be 
addressed in a separate proceeding. 

Custom Routing of Operator and Directow Assistance Service 

Custom Routing provides the capability for routing of calls originating from CLEC 
lines to dedicated operator assisted or directory assisted trunk groups and the 
operator platform designated by the CLEC. A bona fide request (BFR) submitted 
after completion of an Inter-Connection Agreement is required for ordering oi 
Custom Routing Service. NRCs for Custom Routing are for systems 
modifications, additional switch memory and labor costs for switch programming. 
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AAIS 
ACG 
ACO 
ADSL 
AIN 
ALEC 
A 0  
APC 
API 
ASR 
ATCUP 

ATP 
AWAS 
B & C  
BEX 
BFR 
BH Table (IIOW 

148 table) 
Billstar 
BRI 
BRPC 
BVT 

ACRONYM (1 DEFrmITTON 
Assignment, Activation and Inventory Services System. 
Access Carrier Gateway 
Area Central Office 
Asymmetrical Digital Subscriber Line 
Advanced Intelligent Network 
Alternative Local Exchange Carrier 
Account Owner 
Assignment Provisioning Center 
Application Program Interface 
Access Service Request 
Automated Tool for CLEC User Profile - This is the adminjstrative portion 
of WISE. 
Authorization to Proceed 
Automated Work Administration System 
Billing and Collection 
Business Express 
Bona Fide Request 
CLEC line screening table - Identifies telephone numbers of customers who 
have changed local service providers. 
Storage system for copies of the end-user customer bill. 
Basic Rate Interface 
Business Response Provisioning Center 
Billing, Voucher, Treatment (System) - Verizon system used to generate 
adiustments to the customer’s (end user, CLEC, or access) bill. 

BZT ~ 

CABS 
Business Zone Technicians 
Carrier Access Billing Svstem _ -  _ - -  I c7 i 

CAMS-C ABS I Carrier Access Management Svstem - Carrier Access Billing Svstem 

CBSS CIA 

CBSS MIS 

CBSS 
WYSIWYG 
CDT 
CEV 
CKT ID 
CLASS 
CLEC 

_.____ _ . ~ ~ ~  I c ,  i i 

CBSS 1 Customer Billing Services System - Verizon system used to bill retail, resale 
and unbundled services. 
CBSS Customer Information Application - Service order project team who 
performs code changes for CBSS Service Order. 
CBSS Management Information System - Verizon group responsible for 
master depository of billing information. 
Customer Billing Services System What You See Is What You Get - Team 
responsible for bill images/format. 
CLEC Dedicated Transport 
ControlIed Environmental Volt 
Circuit Identifier 
Custom Local Area Signaling Service 
ComDetitive Local Exchange Carrier 
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EDT 
EEL 
EIS 
EMR 

EXACT/TUF 

e 

I I I 

Express Dial Tone 
Enhanced Extended Links 
Expanded Interconnection Services 
Exchange Message Record - Standard used for interchange of 
telecommunications message information. 
Exchange Access Control and Tracking/ Translation to USOCS and Fids 

Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring Study 

CLR / DLR 1 Circuit/Desim Lavout Reuorts 
CMDS 1 Centralized Message Distribution System - System used to interexchange 

which mechanizes assignment and administrative functions associated 
with the various components comprising message trunk and special service 

ED1 Electronic Data Interchange - A series of standards which provide 
computer-to-computer exchange of business documents between different 
comuanies' comuuters over teleuhone lines. 

FDI I Feeder/ Distribution Interface 
FIFO 1 First In First Out 
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MARK 
MDF 
MLPQ 
MOG 
MRC 
MUTS 

NACC 
NASSC 
NCBD 

NID 

11 FOC I Firm Order Confirmation 

Mechanized Assignment & Record Keeping system 
Main Distribution Frame 
Mechanized Loop Pre-Qualification 
Mass Order Generator 
Monthly Recurring Charge 
Mechanized Uncollectibles Tracking System - System used to track 
uiicollectible revenues. 
National Access Customer Center 
National Access Subscription Services Center 
National Customer Bill Development - Responsible for bill formatting, 
pricing, and bill redesign. 
Network Interface Device 

GOLD Gathering On Line Data. 
ICM 
IDF Intermediate Distribution Frames 
IDT Interoffice Dedicated Transport 
INP 

Integrated Cost Model - Verizon’s costing model utilized for UNEs. 

Interim Number Portability - A service made available to CLECs to enable 
former Verizon end-users who become CLEC customers to continue to 
receive telephone calls to the same telephone number. 

IOF Inter-office Facility 
IOSC Item of Service Code 
IR Incident Reuort 
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ACRONYM I=- 
/I 

NOREC 

ocss 

11 PON 
POP 
POTS 
Powerbase 
PRI 
PSP 
PTD 
QMR 
RAO 
RCMAC 
RDM 

11 
Ib 

National Market Center - The ordering center established by Verizon to 
serve as the CLEC‘s single point of contact for pre-ordering and ordering 
activity for UNEs and resold services. 
National Order Collection Vehicle - This system is Verizon’s automated 
order entry interface into CBSS billing process. 
National Order/Referral Entry Center 
Non-Recurring Charges 
Other Carrier Systems 
Other Carrier Settlement System - Verizon system that is used to feed data 
flow to determine what reimbursement a carrier is due. 
Ouen Market Transition - Verizon’s propram name for local competition. 
Outside Plant Engineering: 
Operating Support Systems - a generic term used to describe those 
automated and mechanized systems used to support day-to-day Telephone 
operations . 
Plant control Office 
Primary Interexchange Carrier - A numeric code which is assigned by 
Verizon to the telephone numbers of all the subscribers to that carrier to 
ensure the calls are routed over the correct network. 
Purchase Order Number 
Point Of Presence 
Plain OId Telephone Service 
Master database of customers fed bv CBSS. 
Primarv Rate Interface 
Product Service Provider 
Plant Test Date 
Query Management Report 
Revenue Accounting Office 
Recent Change Mechanized Assignment Center 
Rcuortinp and Distribution Module 

~~ ~ ~~ 

Resource Manapement GrouD ~~ 

‘ I  

Retail PIC Management Svstem 
~~ ~~ ~ 

Service Activation Report 
Secured Integration Gateway System - A web browser electronic gateway 
that provides CLECs gated access to Verizon’s pre-ordering, ordering & 
provisioning, repair & maintenance, billing & usage, and local account 
management and subscription services functions. 
Srrstems Information Repository database 
Subject Matter Experts 
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TN 
TSLRIC 
UDF 
UMS 
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~ ~~~ 

Telephone Number ~ 

To tal Service Long-Run Incremental Costs 
Unbundled Dark Fiber 
Csage Measurement System - This is Verizon’s usage collection, 
amregation and administration svstem for all switch recorded usage. 

1 Service Order Distribution and Analysis/ Due Date Management systems 

~ 

UNE 
UNE-P 
VerizonLD 
VFAC 
VerizonNS 
WCC 

i DDM 
I SOE Scheduler/Screener 
SOP Service Order Processor 
SORCES Service Office Record and Computer Entry System - This is Verizon’s 

Unbundled Network Elements 
Unbundled Network Element Platforms 
Verizon Long Distance 
Virtual Facilities Assignment Center 
Verizon Network Services 
Work Control Center 

(excluding Verizon California) automated order entry interface into CBSS 
biIling process which was recently replaced by NOCV. 

SPAG Special Products Assignment Group 
ss Subscriution Services 

WDA 
WISE 

WMP 
XD Table 

Standard Time and Activity Reporting 
STP Signaling Transfer Point 
swc Serving Wire Centers 
TAS Trouble Administration System 
TBS Telecom Business Svstems 

Work Distributor Application 
Wholesale Internet Service Engine. Web-based Interactive Service 
Environment - Internet access for performing pre-ordering and ordering 
functions for CLECs who choose not to utilize Verizon’s SIGs interface. 
WISE Measurements of Performance 
CLEC identification table - Provides CLEC ID and CLEC name. 

TDO Temporary Disconnect Order 
TELRIC To tal Element Long-Run Incremental Costs 
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Verizon - Florida 
Wholesale Non-recurring Study 
Local Wholesale Elements 
Rate Summary 

Description 

Ordering I Service Connection 
100% I Semi- I Initial 1 Addt'l 

Manual h k h .  Unit Unit 

Advanced -Complex Digital - Initial I $64431 $36911 $779921 $68941 
Advanced - Complex Digital -Subsequent 1 $22821 $15411 $112991 $7059 1 
Unbundled Port 
Exchange - Basic - Initial 

Advanced -Complex - Subsequent I $26391 $18981 $11299 

$2.40 
$19.15 
$60.93 
$8.72 

$10.05 
$19.15 
$47.01 
$11.87 
$10.05 
$19.15 

$321 .25 
$70.55 
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e 

Description 

Verizon - Florida 
Wholesale Non-recurring Study 
Local Wholesale Elements 
Rate Summary 

Ordering Service Connection 
100% Semi- Initial Addt'l 

Manual Mcch. Unit Unit 

Bridged Tap Removal Only n/a 
Load Coil Removal Only n/a 
Bridged Tap and Load Coil Removal n/a 

Exchange - Basic - Subsequent I $22.991 $16.631 $1.891 $1.89 
Exchanee - Basic - Chanecover (As SDccifiedl I $28.201 $19.551 $13.611 513.61 

n/a $2,188.7l $52.62 
n/a $2,789.47 $109.68 
n/a $3,507.56 $162.30 

Line and Station Transfer 
Line and Station Transfer I n/a I n/a I $1,108.7lI $25.49 
Interim Number Portability (INP) 
Exchange - Initial I $48.241 $29.071 $17.341 $17.34 
Exchange - Subsequent I $25.151 $17.731 $9.921 $9.92 
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Verizon - Florida 
Wholesale Non-recurring Study 
Network Wholesale Elements 
Rate Summary 

Section 1 - Page 32 Filing Date 11-07-2001 KNWE-I 



Verizon - Florida 
Wholesale Non-recurring Study 
Network Wholesale Elements 
Rate Summary 

Descriution 

Ordering Service Connection * 
100% Semi- Initial Addt'l 

Manual Mech. Unit Unit 
Enhanced Extended Links (EELS) 

" 
Advanced - UNE Inter-office Dedicated Transport $113.96 $111.00 
Advanced - Unbundled Loop $113.96 $111.00 
Advanced - Subloop Feeder $113.96 $111.00 
Advanced - Subloop Distribution $113.96 $111.00 

Dark Fiber 
Advanced - Service Inauirv Charae I $528.391 ! 

$234.29 n/a 
$238.06 n/a 
$238.06 n/a 
$245.63 n/a 

25.431 n/a I n/a 

* Rates are applied on a per-order basis. Additional Unit column does not apply. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Dark Fiber - Service Inquiry 

Source Ln Description 

Ordering Service Connection 
Manual Semi-Mech. Initial Addt'l Service Inquiry 

Weighted Weighted Weighted Weighted loo"/" Semi- 
Units Units Units Units Manual Mech. Destination 

Advanced 
Dark Fiber 

Preordering 
1 Exchange Facilities 
2 Inter-office Facilities 
3 Total 

ROWF 
ROWF 

$2.80 $2.06 $76.02 n fa  
$8.39 $6.17 $441.20 n/a 

L n l +  Ln2 $11.18 $8.22 $517.21 n)a $528.39 $525.43 RNWS2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Order Weighting Factors 

Service Connection Ordering 
1W%b Semi- Initial Addt'l Weighting 

Unit Factor Sounce Manual Mech. Unit 

Weighting 
~~~ ~~ 

Service Connection - Ordering 
Manual Semi-Mech. Initial Addt'l 

Weighted Weighted Weighted Weighted 
Units Units Units Units Destination .n Description 

Advanced 
Dark Fiber 

Pmordering 
1 Exchange Facfities 
2 Interdfire Fachties 
3 Total 

Loop Conditioning 
Bridged Tap Removal 

4 OneOccurrence 
5 Multiple Occvrrences 
6 Total 

Bridged Tap/Load Coil Combination 
7 OneOccurrem-e 
8 Multiple Occurrences 

Total 

Line and Station Transfer 
Vacant Transfer 
ln-Use Transfer 

Total 

Note 1: Weighting Factors provided by Product Management. 

UDF $11.18 
UDF $11.18 
n l+LnZ 

LCC n/a 
LCC n/a 
n 4+Ln 5 

5304 06 
$588 26 

$1,892 55 
s 2 . m  87 

$3,211 40 
$3,803 72 

$1,107 24 
$1,110 18 

n/ a 
n/ a 

$30.06 
$75.18 

$139.74 
$184.86 

$24.02 
$26.% 

RDFF $6.17 $441.20 n/a 
$11.18 $8.22 $517.21 n/a 

75.00% $8.39 

50.00% n/a n/a $94628 $15.03 
n a  $1,242.44 $37.59 

rUra d a  $2,186.7l $5262 RLWE-2 
50.00% n/d 

50.00% n/a n/ a $1.901.86 $92.43 
4. n/l ' $3,507.56 $16230 RLWE-2 

50.00% n/a n/ a $553.62 $12.01 
50.00% n/a n a  $555.09 $13.48 

n/. n/l Sl.lOB.7l $25.49 RLWE-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Loop 

.n Description 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
10O4!h Semi- co Field co Field 

Source Manual Mech. Provisioning Work Installation Total Provisioning Work Installation Total Destination 
A=Sourcr H=Sourcc C=PRO-1 D=FWSl E=FWSl F=Sum (C..E) G=PKO-l H=FWSl I=FWSl  J=Sum ( G I )  

Unbundled Loop 
Exchange 

Initial 
1 New 
2 Disconnect 
3 Preordering 
4 Recordorder 
5 NMC Shared/Fixed Costs 
6 OSS -Transaction Specific C 
7 a - Transition costs 
8 Total 

Basic 

:osts 

OKSl 
ORs1 
ROKF 
ROKF 
RFlX 
KFIX 
KFIX 
Sum I n s  (1.7) 

Subsequent 
9 Change CO Connection 

10 Preordering 
11 Record Order 
12 NMC Shared/Fixed Costs 
13 
14 OSS - Transition Costs 
15 Total 

OSS - Transaction Specific Costs 

$19.15 $9.10 n/a $14.39 $8.45 $10.05 $9.52 n/a $19.57 $10.05 
$2.52 $2.52 n/a n/a n/a n/a n/a n/a n/a n/a 
$1.48 n/a n/a n/a n/a n/a n/a n/ a n/ a n/a 
$444 $444 n/a n/a  n/a n/ a n/a n/a n/a n/ a 

tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 

ORs1 
ROKF 
RORF 
RFlX 
RFlX 
RFIX 
Sum L.ns (9..14) 

tbd tbd n/ a n/a n/a n/a n/a n/a n/a n/a 
$19.15 $9.10 n/a $22.82 $15.41 $10.05 $9.52 n/a $19.57 $10.05 

RLWE-I 

RLWE-I 
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Verizon - Florida 

Ln Description 

Wholesale Non-recurring Study 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
lOO'%b Semi- co Field co Field 

Source Manual Mech. Provisioning Work Installalion Total Provisioning Work Installalion Total Destination 
A=%urce B=%urce C=PKO-l D=FWSl E=FWSl F=Sum (C..E) G=PRO-I H = F W S l  I=FWSl J=Sum (GI) 

Subsequent 
24 Change CO Connection 
25 Preordering 
26 Record Order 
27 NMC Shared/Fixed Costs 
28 
29 OSS - Transition Costs 
30 Total 

OSS - Transaction Specific Costs 

Unbundled Loop 
Exchange 

Initial 
16 New 
17 Disconnect 
18 Preordering 
19 Record Order 
20 NMC Shared/Fixed Costs 
21 
22 OSS - Transition Costs 
23 Total 

Complex Non-digital 

OSS - Transaction Specific Costs 

OKs1 $14.39 $8.45 $10.05 $9.52 n/a $19.57 $10.05 $9.10 n/a $19.15 
ROW $2.52 $2.52 n/a n/a n/a n/a n/ a n/a n/a n/a 
RORF $1.48 n/a n/ a n/a n/a n/a n/a n/a n/a n/a 
RFlX $4.44 $4.44 n/a n/ a n/a n/a n/a n/ a n/a n/a 
RFlX tbd tbd n/a n/a n/a n/a n/a n/a n/ a n/a 
RFIX tbd tbd n/a n/a n/ a n/a n/a n/a n/a n/a 

$19.15 RLWE-1 Sum I . n s  (24..29) $2282 $15.41 $10.05 $9.52 n/a $19.57 $10.05 $9.10 n/a 

$6.58 $68.03 $88.67 $31.90 $19.68 $14.96 $7.00 $68.03 $89.98 $14.07 
$15.74 $10.27 $9.28 $2.94 $0.64 $12.86 $8.39 $2.52 $0.64 $11.55 
$2.52 $2.52 n/a n/a n/a n/a n/ a n/a n/a n/a 
$1.48 n/a n/a n/a n/a n/a n/a n/a n/ a n/a 
$4.44 $4.44 n/a n/ a n/a n/ a n/a n/a n/a n/a 

tbd tbd n/a n/ a n/a n/a n/a n/a n/a n/a 
tbd tbd n/a n/a n/ a n/a n/a n/a n/a n/a 

$9.10 $68.66 $100.23 RLWE-1 $22.47 $68.66 510284 $24.24 $9.94 $56.07 $36.91 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Loop 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
loo'% Semi- co Field co Field 

n Description Source 

Unbundled Loop I 
Exchange 

Initial 
31 New 

33 Preordering 
34 RecordOrder 
35 NMC Shared/Fixed Costs 
36 
37 OSS - Transition Costs 
38 Total 

Complex Digital 

32 DkOMKt 

OSS - Transaction Specific Costs 

Manual Merh. Provisioning Work lnstallation Total Provisioning Work Installation Total Destination 

Subsequent 
39 Change CO Connection O R S l  
40 Preordering ROUF 
41 RecordOrder RORF 
42 NMC Shared/Fixed Costs RFlX 
43 OSS - Transaction Specific Costs RFlX 
44 OSS - Transition Costs KFlX 
45 Total Sum Lns (39..44) 
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$6.58 $68.03 $88.67 
$0.64 $11.55 

$14.96 $7.00 $68.03 $89.98 $14.07 $31.90 $19.68 
$15.74 $10.27 $9.28 $2.94 $0.61 $12.86 $8.39 $2.52 

n/ a n/a n/a n/a n/a n/ a n/ a 
$1.48 n/a n/a n/ a n/a n/a n/ a n/a n/a n/a 
$444 $4.44 n/a n/ a n/a n/a n/a n/a n/a n/a 

tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
tbd tbd n/a n/a n/ a n/a n/a n/a n/a n/a 

$2.52 $2.52 n/a 

59.10 $68.66 $100.23 $22.47 $68.66 $10284 $24.24 $9.94 $56.07 $36.91 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Loop 

.n Ikx ri pl ion 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
100'% Semi- CO Field co Field 

Source Manual Mech. Provisioning Work Installation Total Provisioning Work Installation ToI.il Destination 
A=Source B=Source C=PKO-1 W F W S 1  E=FWS1 F=Sum (C..E) G=PKO-1 H=FWSl I=FWS-1 J=Sum ( G I )  

Unbundled Loop 
Advanced 

Initial 
46 New 
47 Disconnect 
48 Preordering 
49 KecordOrder 
50 NMC Shared/Fixed Costs 
51 
52 OSS - Transition Costs 
53 Total 

Basic 

OSS - Transaction Specific Costs 

Subsequent 
54 Change CO Connfction 
55 Preordenng 
56 KecordOrder 
57 NMC Shared/Fixed Costs 
58 
59 OSS - Transition Costs 
60 Total 

OSS - Transaction Specific Costs 

OKS5 
ROKF 
ROKF 
KFIX 
KFIX 
KFIX 
Sum 1.n~ (54..59) 
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s x 9 0  $19.68 $137.72 $17.53 $219.65 $374.90 
$2.94 $161.28 $252.18 $15.74 $10.27 $87.96 

$2.52 $2.52 n/a n/a n/a n/a 
$1.48 n/a n/a n/a n/a n/ a 
$4.44 $4.44 n/a n/a n/a n/ a 

tbd tbd n/ a n/ a n/a n/ a 
tbd tbd n/a n/a n/a n/a 
$56.07 $36.91 $225.68 $20.47 $380.93 $627.09 

tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
$2282 $15.41 $80.42 $17.53 n/a $97.95 $38.44 $17.11 n/a $55.55 

Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Loop 

Subsequent 
69 Change CO Connection 
70 Preordering 
71 Recordorder 
72 NMC Shared/Fixed Costs 
73 
74 OSS - Transition Costs 

OSS - Transaction Speclfic Costs 

75 Total 

Ordering Service Connection - Initial Unit Service Connection - Addt’l Unit 
100‘% Semi- co Field co Field 

I n  Dexriyt ion Source M a n u a l  M c c l ~ .  Provisioning Work Installation Total Provisioning Work Installation Total Destination 
A=Source B=Sourcc C=I’KO-l D=FWS1 E=FWSl F=Sum (C..E) G=PKO-l H=FWSl I=FWSI J=Sum (G. I) 

OR55 $14.39 $8.45 $95.46 $17.53 n/a  $112.99 $53.48 $17.11 n/a $70.59 

KOKF $2.52 $2.52 n/a n/a n/a n/a n/a n/ a n/a n/a 
KOKF $1.48 n/a n/a n/ a n/ a n/a n/a n/a n/a n/a 
RFIX $4.44 $4.44 n/a n/ a n/a n/a n/ a n/a n/a n/ a 
KFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
KFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 

$70.59 RLWE-I Sum Lns (69..74) $22.82 $15.41 $95.46 $17.53 n/a $11299 $53.48 $17.11 n/a 

Unbundled Loop 
Advanced 

Complex Digital 
Initial 

61 New 
62 Disconnect 
63 Preordering 
64 Recordorder 
65 NMC SharedlFixed Costs 
66 
67 OSS -Transition Costs 
68 Total 

OSS - Transaction Specific Costs 

$17.53 $304.99 $560.02 $192.67 $17.11 $304.99 $514.77 
$2.52 $113.95 $174.64 

$40.26 $19.68 $237.50 
$15.74 $10.27 $103.00 $2.94 $113.95 $219.89 $58.17 

n/a n/a n/a n/a n/a n/a n l a  
$1.48 n/a n/a n/a n/a n/a n/a n/a n/a n/a 
$4.44 $4.44 n/a n/ a n/a n/a n/a n/ a n/a n/ a 

tbd tbd n/a n/a n/a n/a n/a n/a n/a n/ a 
tbd tbd n/a n/ a n/ a n/a n/ a n/ a n/a n/a 

$2.52 $2.52 n/a 

$20.47 $418.94 $779.92 $250.84 $19.63 $418.94 $689.41 KLWE-1 $64.43 $36.91 $340.50 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Port 

n 

Service Connection - Initial Unit Service Connection - Addt'l Unit Ordering 
loo'%> Semi- co Field eo Field 

Unbundled Port 
Exchange 

I>'.<Cl.int in" S,..wce I 
~ . . ~  ..... . ...... , ...... ".."...I.. , I "..ll , I / C > I I C I I I 1 1 1 1 1 ,  

._.,-. . . . . . . . . . - . . 
! F=Sum (C..E) G=PUO-l I+I:WS2 I=FWS2 J=Snm ( G I )  

Manual Mech. PmviGionino ~ n r k  I , . ~ ~ - I I - ~ : - -  T..~-I 

1 
2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 
13 
14 
15 

16 
17 
18 
19 
20 
21 
22 

OR52 
OKS2 
RORF 
ROW 
RFlX 
KFIX 
KFIX 
Sum Lns (1.7) 

o s 2  
ROKF 
ROKF 
RFIX 
RFlX 
RFlX 
Sum Lns (9..14) 

OR52 
KOKF 
RORF 
UFlX 
RHX 
RFIX 
Sum Lns (16..21) 

Basic 
Initial 

New 
Disconnect 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 

OSS - Transition Costs 
Total 

Subsequent - Port Feature 
Change Port Feature 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS -Transaction Specific Costs 
OSS -Transition Costs 

Total 

Subsequent - CO Connection 
Change CO Connection 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

$20.54 $7.00 n/a $27.54 $20.54 $6.58 n/a $27.12 
$15.19 $2.94 n/a $18.14 $15.19 $2.52 n/a $17.71 

$31.41 $19.19 
$11.70 $6.23 

n/a n/a n/ a n/a n/a n/ a n/a 
n/a n/a n/a n/a n/a n/a n/ a n/a 

$2.52 $2.52 n/a 
$1.48 n/a 
$4.44 $4.44 n/a 

tbd tbd 
n/a n/a n/a n/a n/ a n/ a n/a 

n/a n/a n/a n/a n/a n/a n/a n/ a 
n/a n/a n/a n/a n/a n/a n/a n/ a tbd tbd 

$51.54 $3238 $35.74 $9.94 n/a $45.68 $35.74 $9.10 n/a $44.04 RLWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Port 

n Description 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
100'%~ Senii- co Field co Field 

Sourcc Manual Mrch. Provisioning Work Installation Total Provisioning Work Installation Total Destination 
A=Source WSource C=PRO-l D=FWS2 E=FWS2 F=Sum (C..E) G=PRO-l H=FWS2 I=FWS2 J=Sum (G.1) 

23 
24 
25 
26 
27 
28 
29 
30 

31 
32 
33 
34 
35 
36 
37 

38 
39 
40 
41 
42 
43 
44 

45 
46 
47 
48 
49 
50 

Complex Non-digital 
Initial 

New 

Exchange 

51 Total 

Disconnect 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent - Port Feature 
Change Port Feature 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent - Switch Feature Group 
Change Switch Feature Group 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent - CO Connection 
Change CO Connection 
Preordenng 
Record Order 
NMC Shared/Flxed Costs 
OSS - Transaction Specific costs 
OSS - Transition Costs 

$35.66 
$25.27 

$6.58 n/a 
$2.52 n/a 

OR52 $50.14 $29.56 $61.23 $7.00 n/a $68.23 $29.08 
ORS2 $11.70 $6.23 $56.09 $59.03 $22.75 $2.94 n/a 
RORF $2.52 $2.52 n!a n/a n/a n/a n/a n/ a n/a n/a 
RORF $1.48 n/a n/a n/a n/a n/a n/ a n/a n/a n/ a 
RFIX $4.44 $4.44 n/a n/a n/ a n/a n/a n/ a n/a n/a 
RFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
RFIX tbd tbd n/a n/ a n/a n/a n/ a n/a n/a n/a 
Sum I.ns (27..29) $70.27 $4275 $117.32 $9.94 n/a $127.27 $51.83 $9.10 n/a $60.93 RLWE-1 

RFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
Sum I.ns (31-36) $38.31 $30.90 $8.72 n/a n/a $8.72 $8.72 n/a n/ a $8.72 RI.WE-I 

tbd tbd n/a n/a n/a n/a n/ a n/a n/a n/a 510.05 RLWE-1 
Sum Lns (38..43) $46.67 $30.90 $42.20 n/a n/a $4220 $10.05 n/a n/a rx 

tbd tbd n/ a n/a n/a n/ a n/a n a  n/a n/a 
$22.82 $15.41 $10 05 $9.52 n/a $19.57 $10.05 $9.10 n/a $19.15 RLWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Port 

.n 1)e~rriplion 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
1OO'%t Semi- CO Field co Field 

Source Manual Mecli. Provisioning Work lnstallation Total Provisioning Work Installation Ti1t.d Destination 
A=Source B=Sourcc C=PKO-1 I)=FWS2 E=FWS2 F=Sum (C..IZ) G=I'RO-l H=FWS2 k F W S 2  ]=Sum ((21) 

52 
53 
54 
55 
56 
57 
58 
59 

60 
61 
62 
63 
64 
65 
66 

67 
68 
69 
70 
71 
72 
73 

74 
75 
76 
77 
78 
79 
80 

Exchange 
Complex Digital 

Initial 
New 
Disconnect 
Preordering 
Kecord Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transihon Costs 

Total 

Subsequent - Port Feature 
Change Port Feature 
Preordermg 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent - Switch Feature Gmup 
Change Switch Feature Group 
Preordering 
Record Order 
NMC Shared/Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent - CO Connection 
Change CO Connechon 
Preordering 
Kecord Order 
NMC Shared/Flxed Costs 
OSS - Transachon Specihc Costs 
OSS - Transihon Costs 

OK52 
O R s 2  
KOKF 
KORF 
KFIX 
KFIX 

$50.14 $29.56 $53.45 $7.00 n/a $60.45 $21.29 $658 n/a $27.87 
$11.70 $6.23 $49.96 $2.94 n/a $52.91 $16.62 $2.52 n/a $19.14 
$2.52 $2.52 n/a n/a n/a n/a n/a n/ a n/a n/ a 
$1.48 n/a n/a n/a n/a n/a n/a n/a n/a n/a 
$4.44 $4.44 n/a n/a n/ a n/a n/ a n/a n/ a n/a 

tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
KFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
Sum Lns (52-58) $70.27 $4275 $103.41 $9.94 n/a $113.35 $37.91 $9.10 n/a $47.01 RLWE-1 

n/ a $1 1.87 O R s 2  $29.88 $23.94 $11.87 n/a n/a $11.87 $11.87 n/a 
KORF $2.52 $2.52 n/a n/ a n/a n/a n/ a n/a n/a n/a 
ROKF $1.48 n/a n/a n/a n/a n/a n/a n/a n/ a n/a 
RFIX $4.44 $4.44 n/a n/a n/ a n/a n/a n/a n/a n/a 
RFIX tbd tbd n/ a n/a n/a n/ a n/a n/ a n/a n/a 
RFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 
Sum Lns (60..65) $38.31 $30.90 $11.87 n/a n/ a $11.87 $11.87 n/a n/a $11.87 RLWE-1 

O R s 2  
ROW 
KORF 
RFIX 
KFIX 
RFIX tbd tbd n/a n/a n/a n/a n/a n/a n/a n/a 

$9.10 n/a $19.15 RLWE-1 $10.05 $9.52 n/a $19.57 $10.05 J Sum I m  (74..79) $2282 $15.41 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Port 

-u Ilescri ption Source 

Ordering Service Connection - Initial Unit Service Connection - Addt'l Unit 
100'% Serni- CO Field co Field 

Manual Mecli. Provisioning Work Installation Total Provisionha Work Installation Total Destination 

81 
132 
83 

85 
n4 

86 
87 
88 

Subsequent - CO Connection 
89 Change CO Connection 

91 RecordOrder 
90 Preordering 

92 NMC Shared/Fixed Costs 
93 0% -Transaction Specific Costs 
94 OSS - Transition Costs 
95 Total 

Advanced 
Complex 

Initial 
New 

Preordering 
Record Order 
NMC Shared/Fixed Costs 
0% -Transaction Specific ( 
OSS - Transition Costs 

Disconnect 

Total 

OR55 
IIORF 
RORF 
RFIX 
KFIX 
RFIX 
Sum Lns (89..94) 

Iosts 

OR55 
ORS5 
RORF 
KORF 
RFIX 
RFIX 
I W X  
Sum Lns (m.87) 

$58.11 $37.53 $261.83 $17.53 n/a 
$16.00 $10.53 $123.79 $2.94 n/a 
$2.52 $2.52 n/a n/a n/a 
$1.48 n/a n/a n/a n/a 
$4.44 $4.44 n/a n/a n/ a 

tbd tbd n/a n/ a n/a 
tbd tbd n/a n/a n/a 
$8254 $55.02 $385.62 $20.47 n/a 

$279.36 
$126.73 

n/a 
n/a 
n/ a 
n/a 
n/a 

$406.09 
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I n  l k \ t  riplion 

UNE-Platforms (UNF-Ps) 
Exchange 

Basic 
Subsequent 

1 Change Line Feature 
2 Prrordering 
3 Recordorder 
4 
5 
6 CXi5 - Transition Costs 
7 T0t.l 

NMC S h a d  f Fixed Costs 
OSS - Transaction Spxihc C 

Orcltving Servicc Connestion - Init ial  Unit Srrvicr Connrkticin - Addt’l Unit I I 
10(1‘%1 Srmi- CO Field (‘0 bicld 

S,oar, c hldllU.ll Alrch. I’rovi4oning Work Inatallation Total I’mvisioning Work lnblallrtion 1.ut.d Ilcstination 
A=%urrr B=%urre C=PRO4 D=FWS4 E=FWS4 F=Sum (LE) GPRO-4 H=FWS4 k F W S 4  J=Sum (G.9 

:osts 

Basic 
Changeover (As Spccifwd) 

8 
9 Pmrdering 
IO Record Order 
11 
12 
13 OSS TrrnsiltonCosb 
14 Total 

Migration As Is + f - 

NMC S h a d  f Fixed Cosb 

OSS - Tranrarhon Specific Costs 

OR!% 
RORF 
RORF 
RFIX 
RFIX 
RFIX 
Sum Lns (lL6) 

ORs6 
RORF 
RORF 
RFIX 
RFIX 
RFIX 
Sum Lns (8 13) 
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$20.05 $11.82 $13.61 nfa n fa  $13.61 $13.61 nfa nf $13.61 
$2.52 $2.52 nfa n l r  n f  a n fa  nfa n f  a nf.+ n f r  

$I 19 $0.77 nfa n f  a n f a  n fa  nf a nf nf a nfa 
$4.44 $4.44 nfa nf a nfa n fa  nf a n f  a nf a nfa 

tbd tM nf a nlr  nfa  n l a  nf a nf a nf a 
tbd tbd n a  nfa n/a nfa n a  n a  n d  n a  
528.20 519.55 $13.61 nfa nfa  513.61 $13.61 nfa nf 513.61 RLWE-2 

Filing Date 1147-2001 RUNP-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
UNE-Platforms (UNE-Ps) 

UNE-Platforms (UNE-Ps) 

Complex Non-digital 
Exchange 

Subsequent (Line Feat-) 
15 Change Line Feature 
16 Preordering 
17 Record Order 
I8 NMCShad/Fixed Costs 
19 
20 O!S -Transition Costs 
21 Toh l  

OSS - Transaction S p s  ific Costs 

Complex Non-digihl 
Subsequent (Switch Feature Gmup) 

22 Change Switch Feature Group 
23 Preordering 
24 Record Order 
25 NMCShared/hxed Costs 
26 
27 OSS - Translon Costs 
28 Tohl 

OSS - Transaction Specific Costs 

Complex Non-digital 
Changeover (As Specified) 

29 Migration A5 S p i f t d  
30 Preordering 
31 Recordorder 
32 NMC SharedIFixd Costs 
33 05s - Trmsachon SDerifir Coslr. 

ORSt 
KORF 
RORF 
KFM 

$14 84 
92.52 
$1.19 
54.44 

tbd 
tbd 

.ns (15.20) $22.99 

34 O S  - Transibon Costs HFD( Ibd tbd n a  " a  n a  n la  n a  n/s n r  n r  
35 Tohl Sum Lnr (29 34) S42.M 125.49 U 9 5 3  n la  nla  139.53 5738 n/a n l a  17.38 RLWE-2 

Section 1 - Page 47 Filing Date 1 1 -O7-2OOl RUNP-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
UNE-Platforms (UNE-Ps) 

UNE-Platforms (UN E-Pe) 
Exchange 

Complex Digital 

36 Change Line Fedlure 
37 Preordering 
38 Recordorder 
39 NMC Shared/Fixed Costs 
40 
41 OSS - Trdnsibon Cos& 
42 Total 

Suhscquenl (Line Feat-) 

OSS - 'Transadion Specifnc Cosa 

Complex Digibl 
Suhsrqurnt (Switch Feahaw Group) 

43 Change Switrh Fedlure Group 
44 Preordering 
45 Record Order 
46 NMC Shared/Fixed Costs 
47 
48 OSS - Trdnsllion Costs 
49 Told 

OSS - Transarbon Specific Costs 

Complex Digital 
Changeover (As Spm-ified) 

50 Migration As Specified 
51 Preordrring 
52 Rerord Order 
53 NMC SharedjFixed Costs 
54 
55 OSS - Transilron Costs 

OSS - Transaction Specific Costs 
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~R!% 
O R F  
ORF 
FIX 
FIX 
FIX Ihd tM n / r  n/a n/a I, 1 n a  n a  n d  n a  

uni Lns (36 41) 52299 516.63 51187 n/a n/a 511.87 $11 87 n/a n/a 511.87 RLWE-2 

Filing Date 11 -07-2001 RUNP-3 



Verizon - Florida 

Complex 
Changeover (Aa Spwificd) 

64 Migration As S p i f i r d  
65 Preordering 
66 Rerord Order 
67 

69 OSS - Transition Corb 
70 Total 

NMC Shared f Fixed Cosb 
66 OSS -Transaction Specific Cosb 

Wholesale Non-recurring Study 

ORs7 $54.12 $37.53 $156.16 n/a nf a 5156.16 $114.18 n f s  n f a  $114.18 
$2.52 52.52 nfa nf d n f a  n l  a n/a  nla  n l  a nf a RORF 
$1.19 $4.77 nfa n fa  n f a  n/a nfa nfa nfa a RORF 

RFlX 94.44 54.44 n/a n l  a n/a n/a n/a n/a n/a nf a 

tbd tbd n/a nfa n f a  n/a n l  a n/a n/ a n/a RFIX 
RFD; tbd tbd n/a n j .  nfa nfa n a  n / r  nfa nfa 
Sun, Lns (64..69) 562.27 545.26 5156.16 n / r  nf a 5156.16 5114.18 nfa n f a  5114.18 HLWE-2 

Rate Development 
UNE-Platforms (UNE-Ps) 

UNE-Platforms (UNE-1%) 
Advanced 

Complex 
Subsequent 

57 Change 
58 P-rdenng 
59 Record Order 
60 NMCShared/Fixed Cosb 
61 
62 0% - Trdnsihon Cosb 
63 TOW 

OSS - Transachon Specif,< Co,b 

ORS7 
RORF 
RORF 
KFIX 
RFlX 

Sun) Lns (57..62) 
RFlX - 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Subloop 

n 1)esrription 

Unbundled Subloop 
Exchaner 

Source 1 hianurl I h tnh .  I Provisioning1 Work ~lnslallalio I Tolal I Provisioningl Work Ilnstallrtio I Told I Destination 
A=Source B=Source C=PRO-2 D=FWS5 E=FWE5 F=Sum (C..E) G=PR02 €I=FWS5 I=FWS5 J=Sum &..I) 

30 Tolal 

I 
2 
3 
4 
5 
6 
7 
8 

9 
10 
I1  
12 
I 3  
14 
15 

16 
17 
18 
19 
20 
21 
22 
23 

24 
25 
26 
27 
28 
29 RFlX tbd tbd n a  nfa nfa n a  n a  " a  n/a nfa 

sum Ins(24 29) 52282 51541 $1094 n f a  $1948 530.42 $1005 nf r  $316 513.21 RLWt-2 

" 
FDI Feeder Connpclion 

Initial 
New 
DtsconnKt 

Preordering 
R-xord Order 
NMC Shared f Fixed Costs 
OSS - Transaction Specific Costs 
OSS - Transition Costs 

Total 

Subsequent 
Change Facility Connechon 
Preordenng 
Record Order 
NMC Shared f Fned Costs 
OSS - Tranuchon Specific Costs 
OSS - Transthon Costs 

Told 

FDI Disbibution Connection 
Initial 
New 
Disconnect 
Preordering 
Record Order 
NMC Shared/Fihed Costs 
OSS - Transaction Specific Costs 
OSS - Transihon Costs 

Total 

Subsequent 
Change Facility Connection 
Preordenng 
Record Order 
NMC Shared f Fixed Costs 
05s -'Transachon Specific Costs 
OSS - Transihon Costs 

ORS3 
ORE3 
RORF 
RORF 
R t l X  
RFlX 
RFIX 
5um Lns ( I  7) 

$31.90 $19.68 $15.96 57.7.00 $15.34 
$15.74 $1027 $1094 $294 $15.34 
162.52 $2.52 n / r  n/a nfa 

$1.48 nfa n/a nfa nfa 
92.44 $4.44 n/a n/a nfa 

nfa nfa 
lbd Ibd n a  n r  n a  
lbd Ibd nf a 

556.07 $36.91 $26.90 $9.94 m.68 

$38.30 
$29.22 

nf a 

nf a 
nf a 

nf a 
n a  

567.52 

$15.08 
$10.05 

n/a 
nf a 
nf a 

nf a 
n a  

$25.13 

$658 $249 $24 14 
$252 $249 $1506 

nf a 

n l a  
nf a n/a n/a 

nf a nf a n/a 
n a  n a  n/a 

nfa nfa  

nfa n f a  

$910 $490 53920 RLWE-2 

$14.39 158.45 $10.94 nfa $19.48 $30.42 $10.05 n f a  $3 I 6  $13.21 ORs3 
RORF $2.52 $2.52 nfa nfa nfa n f a  nf a nf a nf a nf a 
RORF $1.48 nfa nf a nfa nfa nf a nf a nf a nf a 
RFIX $444 $4.44 n f a  nfa  nfa n f a  nfa n f a  nf a nf a 
RFlX lbd tbd nf a nfa nfa nf a n f r  nfa nfa nf a 
RFIX tbd tbd n a  n/a n a  n a  n l a  n/a n a  n a  
Sum Lnr (9..14) 52282 515.41 510.94 nfr $19.48 530.42 $10.05 n/a $3.16 513.21 RLWE-2 

ORS3 
ORs3 
RORF 
RORF 
RFlX 
RFlX 
RFlX 
Sum Lns (16 22) 

$31 90 $1968 
$1574 $1027 
$252 $252 
$148 nfa 
$444 $444 

tbd lbd 
t hi tbd 
556.07 536.91 

$44.34 $59.42 
$2.93 $12.98 

$57.19 $73.16 515.08 nfa 

$15.78 $26.72 $10.05 nfa 

nf a nfa n/a nfa nfa  nf a 

nf a nf a nf a n/ a n f a  nf a 

nf a nf a nf a nfa  nfa n l  a 

nf a nf a n f a  nf a nf a n/A 

n a  nfa n/a nfa n a  n/a 

$12.97 599.88 525.13 nfa 547.B 572.40 RLWE-2 

ORC3 514.39 158.45 $10.94 n f r  $19.48 $30.42 $10.05 n/a U.16 $13.21 
RORF n f r  nf a n/a 

n f a  RORF $1.48 n f r  nf a nfa nfa nf a n fa  
RFlX $4.44 $4.44 nfa n/a n f r  n/a n f a  n/a n l a  n/a 

RFK tbd tbd n l a  n l a  n l a  nf a n f a  n/s n/a nf 

nfa  n/a 
n f r  nfa 

$2.52 $2.52 n/a nfa nfa 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Line Sharing 

.n Description 

Ordering Service Connection - initial Unit Service Connection - Addt'l Unit 
100'X~ Semi- co Field co Field 

Source Manual Mech. Provisioning Work Installation Total Provisioning Work Installation Total Deiination 
A=S)urce B=%urce C=PRO-2 D=FWS6 E=FWS6 F=Suni (C E) G=PRO-2 fI=FWS6 I=FWS6 J=Sum (C. I) 

Line Sharing 
Exchange 

initial 
1 New 
2 Disconnect 
3 Recordorder 
4 NMC Shared/Fixed Costs 
5 OSS -Transaction Specific Costs 
6 OSS - Transition Costs 
7 Mechanized Loop Pre-Qualification 
8 Total 

CLEC CO Splitter Connection 

Subsequent 
9 Change CO Connechon 

10 Record Order 
11 NMC Shared/Fwed Costs 
12 
13 O S  - rranslhon Costs 
14 Mechamzed Loop PreQuahfKahon 
15 Total 

OSS - Transachon Speclfrc Costs 

ORs4 
OR% 
RORF 
KFiX 
RFIX 
RFIX 
RFlX 
Sum Lns (L7) 

OR% 
RORF 
KFlX 
RFIX 
RFIX 
RFlX 
Sum LIE (9 14) 

Section 1 - Page 52 

Not Included in this Filing 

Filing Date 11-07-2001 RLSH 



Verizon - FIorida 
Wholesale Non-recurring Study 
Rate Development 
Loop Conditioning 

Source .n Description 

Ordering Service Connection - Initial Unit Service Connection - Additional Unit 
1W% Semi- CO Field CO Field 

Manual Mech. Provisioning Work Installation Total Provisioning Work Installation Total Destination 

Loop Conditioning 
Bridged Tap Only 

Removal 
1 One Occurrence 
2 RecordOrder 
3 
4 
5 OSS -Transition Costs 
6 Total 

NhlC Shared f Fixed Costs 
OSS - Transai tion S p e c h  COStS 

7 hlultiple Orrurrences 
8 RecordOrder 
9 

10 
11 OSS - Transition Costs 
12 Total 

Nh4C Shared f Fixed Costs 

OSS - Transaction Spedic Costs 

Load Coil Only 
Removal 

13 Load Coil Removal 
14 Recordorder 
15 NMC SharedlFixed Costs 

16 
17 OSS - Transition Costs 

18 Total 

OSS - Transaction Specific Costs 

Bridged Tap and Load Coil Combination 
Removal 

19 OneOccurrence 
20 RecordOrder 
21 NhlC Shared f Fixed Costs 

22 OSS -Transaction Spaf ic  Costs 
23 OSS - Transition Costs 
24 Total 

25 Multiple Occurrences 
26 RecordOrder 
27 
28 
29 OSS - Transition Costs 
30 Total 

NMC Shared f Fixed Costs 
C S S  - Transartion Sptufir Costs 
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um Lns (13..17) n f a nfa  n/a n fa  $2,789.47 $2,789.47 n/a nfa $109.68 $109.68 

$139 74 $139.74 n/a $3,211 40 $3,211.40 n/a IKs4 nfa nfa  nfa  n f a  

um Lns (19.2) nf a n f a  n l  a n fa  $3,211.40 S3Zll.40 n/a nfa  $139.74 S139.74 

$3,803.7'2 $3,803.72 n/a n/a $184.86 $184.86 
lRS4 nfa nfa nfa W a 

Filing Date 11-07-2001 

ROWF 

ROWF 

RLWE-2 

ROWF 

KOWE 

RLCC 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Line and Station Transfer 

+n Description 

Ordering Service Connection - Initial Unit Service Connection - Additional Unit 
100% Semi- co Field co Field 

Source Manual Mech. Pmvisioning Work Installation Total Provisioning Work Installation Total Destination 
A=Source B=Sounr C=PRCLZ L)=FWS8 E=FWS8 G=Sum (C..F) H=PRO-2 I=FWSB J=FWS8 K-Sum (€<..I) 

Line and Station Transfer 
1 Vacant Transfer 
2 Recordorder 
3 NMC SharedjFixed Costs 

4 0% -Transaction specific Costs 
5 OSS - Transilion Costs 

6 Total 

7 In-Use Transfer 
8 RecordOrder 
9 NMC Shared /Fixed Costs 

10 
11 OSS - Transition Costs 

12 Total 

OSS - Transaction Specific Costs 
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$7.34 $3.16 $24.02 $13.52 $7.34 $1,085.49 $1,107.24 n/a 111 A $14.41 
n l  a n l r  n l a  n l a  n/ a n l  a n l a  n l  a n l a  n l  a 
n l  a n l  a n/a n l  n l  a n l  a n l a  n l a  n l a  n/a 
tbd thd tbd tbd Ibd tbd tbd tbd tbd tbd 
thd t t d  tbd tbd tbd tbd tbd tbd tbd tbd 

Sum LN (1..5) n/a n/a $14.41 $7.34 $1,085.49 $1,107.24 $13.52 $7.34 $3.16 524.02 

$10.28 $1,085.49 $l,llO.l8 $13.52 $10.28 $3.16 $26.96 n l  a n l  $14.41 
111 A n l  a n l  A n l a  n l a  n l  a n l  a n l a  n l  a n l  a 
n/ n l a  n l a  n j a  n l a  n/ a 111 A n l  a n l  a n /a  
tld tbd tbd lbd tbd tbd tbd lbd thd tld 
tbd tbd tbd tbd Ibd tbd tbd tbd tbd tbd 

$10.28 $1,085.49 $1,110.18 $13.52 $10.28 $3.16 526.96 Sum I n s  (7..11) n/a n/a $14.41 

Filing Date 11-07-2001 

ROWF 
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Verizon - Florida 

1.n Description Source 

Wholesale Non-recurring Study 
Rate Development 
Interim Number Portability (INP) 

Ordering Service Connection - Initial Unit Service Connection - Additional Unit 
loo'%# Semi- co Field co Field 

Manual Mech. Provisioning Work Installation Total Provisioning Work Installation Total Destination 

Unbundled Network Elements (UNEs) 
Interim Number Portability (INP) 

Exchange 
Initial 

1 New 
2 Disconnect 
3 Recordorder 
4 NMC Shared/Fixed Costs 
5 
6 OSS - Transition Costs 
7 Total 

OSS - Transaction Specific Costs 

ORS3 $27.18 $14.96 $9.39 n/a n/a $9.39 $9.39 n/a n/a $9.39 
ORS3 $15.14 $9.67 $7.95 n/a n/ a $7.95 $7.95 n/a n/a $7.95 
ROW $1.48 n/a n/ n/a n/a n/a n/a n/a n/a n/a 
RFIX W.44 $444 n/a n/a n/a n/a n/a ./a n/a n/a 
KFIX tbd tbd n/ a n/a n/ a n/a n/a n/a n/a n/a 
K H X  tbd tbd n/a n/a n/a n/ a n/a n/a n/a n/a 
Sum Lns (L6)  $48.24 $29.07 $17.34 n/a n/a $17.34 $17.34 n/a n/ a $17.34 RLWE-2 

Subsequent 
8 Change 
9 Recordorder 

10 NMC Shared/Fixed Costs 
11 OSS - Transaction Specific Costs 

OKS3 
KORF 
KFIX 
KFIX 
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12 OSS - Transition Costs 
13 Total 

Filing Date 11-07-2001 

RFIX tbd tbd n/a n/a n/a n/a n/a n/a n l a  n/a 
$9.92 RLWE-2 n/a $9.92 n/a $9.92 $9.92 n/a n/a Sum I-ns (8..12) $25.15 $17.73 

RINP 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Unbundled Network Interface Device (NID) 

Ln Description 

Ordering 
100% Semi- 

Source Manual Mech. 
A=Source B=Source 

Service Connection - Per Order 
co Field 

Provisioning Work Installation Total Destination 

Section 1 - Page 56 

Unbundled Network Interface Device (NID) 
Exchange 

7 Basic 
2 Preordering 
3 Record Order 
4 NMC Shared/Fixed Costs 
5 
6 Total 

I 

OSS - Transaction Specific Costs 

Filing Date 11-07-2001 

ORS8 $42.96 $30.74 n/a n/a $2.20 $2.20 
RORF $2.52 $2.52 n/a n/a n/a n/a 
RORF $1.48 n/a n/a n/a n/a n/a 
RFlX $4.44 $4.44 n/a n/a n/a n/a 
RFlX tbd tbd n/a n/a n/a n/a 
Sum Lns (1..5) $51.39 $37.70 n/a n/a $2.20 $2.20 RNWE-1 

RNID 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
House and Riser 

Ln Description 

Ordering Service Connection - Per Order 
100% Semi- co Fieid 

Source Manual Mech. Provisioning Work Installation Total Destination 
A=Sourre B=Source C=PRO-5 D=FWS8 E=LTHR F=Sum (C..E) 

House and Riser 
Exchange 
Terminal Block Connection 

1 New 
2 Disconnect 
3 Preordering 
4 Record Order 
5 NMC Shared/Fixed Costs 
6 
7 Total 

OSS - Transaction Specific Costs 
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OR58 $42.96 $30.74 $15.96 n/a $22.27 $38.24 
OR58 $15.74 $10.27 $10.94 n/a $18.05 $28.99 
RORF $2.52 $2.52 n/a n/a n/a n/a 
RORF $1.48 n/a n/a n/a n/a n/a 
RFIX $4.44 $4.44 n/a n/a n/a n/a 
RFIX tbd tbd n/a n/a n/a n/a 
Sum Lns (1..6) $67.13 $47.97 $26.90 n/a $40.33 $67.23 RNWE-1 

Filing Date 11-07-2001 RUHR 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Inter-office Dedicated Transport 

.n Description 

Ordering Service Connection - Per Order 
100%~ Semi- co Field 

Source Manual Mech. Provisioning Work Installation Total Destination 
A=Source B=Source C=PRO-7 D=FWS10 E=FWSIO F=SUM (C..E) 

Inter-office Dedicated Transport 
DSO and Fractional T-1 

Initial 
I New 
2 Disconnect 
3 Recordorder 
4 
5 Total 

OSS - Access Transaction Spcrific Costs 

ORs11 
ORs1 1 
KORF 
RFlX 
Sum Lns (1..4) 

ORSll 
KORF 
RFIX 
Sum L.ns (6 .3 )  

ORSll 
os11 
RORF 
RFlX 
Sum I.ns (10..13) 

ORs11 
RORF 
RFlX 
Sum Lns (15 17) 

Subsequent 
6 Change 
7 Recordorder 
8 
9 Total 

OSS - Access Transaction Specific Costs 

DSl and Higher 
Initial 

10 New 
11 Disconnect 
12 Recordorder 
13 
14 Total 

OSS - Access Transaction Specific Costs 

Subsequent 
15 Change 
16 Record Order 
17 
1R Total 

OSS - Access Transaction Specific Costs 

$82.82 $53.25 $259.03 $110.63 n/a $369.66 
$172.59 $67.58 $38.01 $138.29 $34.30 n/a 

$6.78 $3.82 n/a n/a n/a n/ a 
tbd tbd n/a n/a n/a n/a 
$157.18 $95.08 $397.32 $14493 n/a $54225 

$68.21 $38.64 $133.60 $0.00 n/a $133.60 
n/a n/a n/a $3.82 n/a $6.78 

tbd tbd n/a n/a n/a n/a 
$74.99 $4246 $13360 $0.00 n/a $133.60 

$98.03 $68.46 $407.50 $113.05 n/a $520.55 
$69.87 $40.30 $137.42 $61.35 n/a $198.77 
$6.78 $3.82 n/a n/a n/a n/a 

tbd tbd n/ a n/a n/a n/a 
$174.68 $11258 $544.92 $174.40 n/a $7l9.32 

$144.81 $68.21 $38.64 $132.73 $12.08 n/a 
$6.78 $3.82 n/a n/a n/ a n/a 

tbd tbd n/a n/a n/a n/a 
$74.99 $4246 $132.73 $12.08 n/a $144.81 

RNWE-1 

RN WE-1 

RNWE-1 

RNWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
CLEC Dedicated Transport 

.n Description Destination Source Manual Mech. Provisioning Work Installation Total 
A=Sourcc B=Source C=PRO-8 D=FWSlO E=FWSlO F=SUM (C..E) 

ORs12 
ORs1 2 
RORF 
RFIX 
Sum Lns (1..4) 

ORs12 
RORF 
RFIX 
Sum Lns (6.3) 

ORs12 
ORs1 2 
RORF 
RFIX 

CLEC Dedicated Transport 
DSO and Fractional TI 

Initial 
1 New 
2 Disconnect 
3 Recordorder 
4 
5 Total 

OSS - Access Transaction Specific Costs 

Subsequent 
6 Change 
7 Recordorder 
8 
9 Total 

OSS - Access Transaction Specific Costs 

DSl and Higher 
Initial 

10 New 
11 Disconnect 
12 Record Order 
13 
14 Total 

OSS - Access Transaction SpeTific Costs 

$82.82 $53.25 $261.88 $110.63 $136.82 $509.33 
$67.58 $38.01 $141.14 $34.30 $28.67 $204.11 
$6.78 $3.82 n/a n/ a n/ a n/a 

tbd tbd n/a n/a n/a n/ a 
$157.18 $95.08 $403.02 $144.93 $165.49 $7l3.44 

$161.10 $12.08 $12.58 $68.21 $38.61 $136.45 
$6.78 $3.82 n/a n/a n/a n/a 

tbd tbd n/a n/a n/a n/a 
$12.08 $12.58 $161.10 $74.99 $42.46 $136.45 

$98.03 $68.46 $910.35 $113.05 $120.22 $643.61 
$61.35 $59.35 $260.98 $69.87 $40.30 $140.27 

$6.78 $3.82 n/a n/ a n/a n/a 
tbd tbd n/a n/ a n ja  n/a 

lSum Lns (10..13) $174.68 $112.58 $550.62 $174.40 $179.57 $904.59 

Subsequent 
15 Change 
16 Record Order 
17 OSS - Access Transaction Specific Costs 

ORs12 $68.21 $38.61 $135.58 $12.08 $12.58 $160.23 
ROW $6.78 n/ a n/ a n/a $3.82 n/a 
RFIX tbd tbd n/a n/a n/a n/a 

$74.99 $42.46 $135.58 $12.08 $12.58 $160.23 Sum Lns (15..ln 

RNWE-1 

RNWE-I 

RNWE-1 

RNWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Signaling System 7 (SS7) 

>n Description 

Ordering Service Connection - Per Order 
loo'%, Semi- co Field 

Destination Source Manual Mech. Provisioning Work Installation Total 
A=Source B=Source C=PRO-8 D=FWS11 E=FWSl1 F=SUM (C..E) 

Signaling System Seven (SS7) 
Facilities and Trunks 

Initial 
1 New 
2 Disconnect 
3 RecordOrder 
4 
5 Total 

OSS - Access Transaction Spcvlific Costs 

ORs13 
ORs13 
RORF 
RFlX 
Sum Lns (1..4) 

ORs13 
RORF 
RFlX 
Sum Lns (6..8) 

ORs13 
RORF 
RFlX 

Subsequent (w/Engineering Review) 
6 Change 
7 RecordOrder 
8 
9 Total 

OSS - Access Transaction Spcyific Costs 

Subsequent (w/out Engineering Review) 
10 Change 
11 Record Order 
12 0% - Access Transaction Speclflc Costs 

$264.23 $234.66 $630.29 $129.95 n/a $760.24 
$141.43 $111.86 $433.40 $60.87 n/a $494.27 

$6.78 $3.82 n/a n/ a n/a n/ a 
tbd tbd n/ a n/a n/a n/a 
$412.44 $350.34 $1,063.69 $190.82 n/a $1,254.51 

$115.13 $85.56 $528.02 $12.08 n/a $540.10 
$6.78 $3.82 n/a n/ a n/ a n/ a 

tbd tbd n/a n/a n/ a n/ a 
$121.91 $89.38 $528.02 $12.08 n/a $540.10 

$12.08 n/a li80.95 $115.13 $85.56 $168.87 
$6.78 $3.82 n/a n/ a n/a n/a 

tbd tbd n/a n/a n/ a n/a 
$12.08 n/a $180.95 13 Total lSum Lns (10..12) $121.91 $89.38 $168.87 

RNWE-1 

RN WE-I 

RNWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Signaling System 7 (SS7) 

Ordering Service Connection - Per Order 
loo'%, I Semi- I co 1 Field I 

Signaling System Seven (SS7) 
Trunks Only 

Initial 
14 New 
15 Disconnect 
16 Record Order 
17 
18 Total 

OSS - Access Transaction Specific Costs 

I 

ORs13 
ORs13 
RORF 
RFlX 
Sum Lns (14..17) 

.n Description I Source I Manual I Mech. IProvisioning Work Installation Total Destination 

$130.66 $101.09 $527.70 $129.95 n/a $657.65 
$79.53 $49.96 $394.40 $60.87 n/a $455.27 
$6.78 $3.82 nfa nf a nf a nfa 

Subsequent (w/Engineering Review) 
19 Change 
20 Record Order 
21 
22 Total 

OSS - Access Transaction Specific Costs 

Subsequent (w/o Engineering Review) 
23 Change 
24 Record Order 
25 
26 Total 

OSS - Access Transaction Specific Costs 

STP Ports (SS7 Links) 
27 New 
28 Disconnect 
29 Recordorder 
30 
31 Total 

OSS - Access Transaction Specific Costs 

tbd tbd n/a n/a n/a n/a 
$216.97 $154.87 $922.10 $190.82 n/a $1,112.92 

ORs13 
RORF 
R F l X  
Sum Lns (19..21) 

ORs13 
RORF 
RFIX 
Sum Lns (23..25) 

ORs13 
ORs13 
RORF 
RFIX 
Sum Lns (27..30) 

$513.02 $74.95 $45.38 $500.94 $12.08 n/a 
$6.78 $3.82 n/a n/ a n/a n/ a 

tbd tbd n/ a n/ a n/a n/ a 
$513.02 $81.73 $49.20 $500.94 $12.08 n/a 

$180.95 $74.95 $45.38 $168.87 $12.08 n/a 
$6.78 $3.82 n/a n/a n/ a n/ a 

tbd tbd n/a n/a n/ a n/ a 
$180.95 $81.73 $49.20 $168.87 $12.08 n/a 

$75.36 n/a $603.06 $26423 $234.66 $527.70 
$141.43 $111.86 $394.40 $26.09 n/a $420.49 

$6.78 $3.82 n/a n/ a n/a n/a 
tbd tbd n/ a n/ a n/ a n/a 
$41244 $350.34 $922.10 $101.45 n/a $1,023.55 

RNWE-1 

RNWE-1 

RNWE-1 

RNWE-1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Enhanced Extended Loops (EELs) 

IOO'%~ I Semi- I co I Field I 
In Description 

Enhanced Extended Links (EELs) 
Advanced 

1 
2 
3 
4 
5 

6 
7 
8 
9 

10 
11 
12 
13 

14 
15 
16 
17 

Basic (Loop) 
Initial 

New 
Disconnect 
Record Order 
OSS - Access Transaction Specific Costs 

Total 

Subsequent 
Change 
Record Order 
OSS - Access Transaction Specific Costs 

Total 

Changeover (As Is) 
Migration As Is 
Record Order 
OSS - Access Transaction Specific Costs 

Total 

Changeover (As Is) - MOG 
Migration As Is 
Record Order 
OSS - Access Transaction Specific Costs 

Total 
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Source I Manual I Mech. IProvisioi 
A=Source B=Source C=PRC 

>R!5-14 $82.82 $53.25 $22 

ngl Work I Installation1 Total I Destination 
3 D=FWS14 E=FWS14 F=SUM (C..E) 

.89 $15.9 $222.23 $463.06 
$258.00 $15.94 $100.92 IRS-14 $67.58 $38.01 $141.14 

:ORF $6.78 $6.78 n/a n/a n/a n/a 
[FIX tbd tbd n/a n/a n/a n/a 
;um Lns (1..4) $157.18 $98.04 $366.03 $31.88 $323.15 $721.06 RNWE-2 

) E 1 4  $68.21 $38.64 $133.60 $12.08 n/a $145.68 
CORF $6.78 $3.82 n/a n/a n/a n/a 
[FIX tbd tbd n/a n/a n/a n/a 
ium Lns (6.3) $74.99 $42.46 $133.60 $12.08 n/a $145.68 RNWE-2 

$41.64 n/a I S 1 4  $155.09 $95.95 $41.64 n/a 
CORF $6.78 $3.82 n/a n/a n/a n/a 
{FIX tbd tbd n/a n/a n/a n/a 
;um Lns (10..12) $161.87 $99.77 $41.64 n/a n/a $41.64 RNWE-2 

n/a $41.64 I S 1 4  $0.74 $0.74 $41.64 n/a 
CORF $6.78 $3.82 n/a n/a n/a n/a 
{FIX tbd tbd n/a n/a n/a n/a 
;um Lns (14..16) $7.52 $4.56 $41.64 n/a n/a $41.64 RNWE-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Enhanced Extended Loops (EELs) 

Ordering Service Connection - Per Order 

>n Ilcscription 

Enhanced Extended Links (EELs) 
Advanced 

100'~)  I Semi- I co I Field I 

18 
19 
20 
21 
22 

23 
24 
25 
26 

27 
28 
29 
30 

31 
32 
33 

I 

Complex - DSO 
Initial 

New 
Disconnect 
Record Order 
O S  - Access Transaction Specific Costs 

Total 

Subsequent 
Change 
Record Order 
O S  - Access Transaction Specific Costs 

Total 

Changeover (As Is) 
Migration As 1s 
Record Order 
O S  - Access Transaction Specific Costs 

Total 

Changeover (As Is) - MOG 
Migration As Is 
Record Order 
OSS - Access Transaction Specific Costs 

Total 34 ~ 
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Source I Manual 1 Mech. ]Provisioning1 Work I Installation1 Total 1 Destination 
A=Source B=Source C=PRO-9 D=FWS14 E=FWS14 F=SUM (C..E) 

)RS-14 $82.82 $53.25 $237.88 $15.46 $151.07 $404.41 
IRS14 $67.58 $38.01 $141.14 $34.78 $57.49 $233.41 
LORF $6.78 $6.78 n/a  n/a  n/a n/a  
:FIX tbd tbd n/a  n/a  n/a n/a 
Num Lns (X.21) $157.18 $98.04 $379.02 $50.24 $208.56 $637.82 

$145.68 $12.08 n/a IRS-14 $68.21 $38.64 $133.60 
LORF $6.78 $3.82 n/a  n/a n/a  n/a 
(FIX tbd tbd n/a n/a  n/a n/a 

$145.68 $12.08 n/a $133.60 ;um Lns (23..25) $74.99 $42.46 

IRS-14 $155.09 $95.95 $41.64 n/a n/a $41.64 
CORF $6.78 $3.82 n/a n/a n/a n/a 
(FIX tbd tbd n/a n /a  n/a  n/a 
;um Lns (27-29) $161.87 $99.77 $41.64 n/a n/a $41.64 

n/a $41 .a lR.514 $0.74 $0.74 $41.64 n/a 
(ORF $6.78 $3.82 n/a n/a n/a  n/a  
(FIX tbd tbd n/a n/a n/a  n/a 
;um Lns (31..33) $7.52 $4.56 $41.64 n/a  n/a  $41.64 

Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Enhanced Extended Loops (EELs) 

-n Ikscription Source 

35 
36 
37 
38 
39 

40 
41 
42 
43 

44 
45 
46 
47 

48 
49 
50 
51 

Ordering 
loo'%, Semi- 

Manual Mech. 

Enhanced Extended Links (EELs) 
Advanced 

InitiaI 
New 
Disconnect 
Record Order 
OSS - Access Transaction Specific Costs 

Complex - DSl/DS3 

Total 

Service Connection - Per Order 
co Field 

Provisioning Work Installation Total Destination 

ORs14 
ORS14 
RORF 
RFIX 

Subsequent 
Change 
Record Order 
OSS - Access Transaction Specific Costs 

Total 

ORs14 $68.21 $38.64 $132.73 $12.08 n/a $144.81 
RORF $6.78 %3.82 n/a n/a n/a n/a 
RFIX tbd tbd n/a n/a n/a n/a 
Sum Lns (40..42) $74.99 $42.46 $132.73 $12.08 n/a $144.81 

$98.03 $68.46 $302.35 $213.53 $132.23 $648.11 
$69.87 $40.30 $140.27 $58.46 $85.03 $283.76 
$6.78 $6.78 n/a n/a n/a n/a 

Changeover (As Is) - MOG 
Migration As Is 

OSS - Acccss Transaction Specific Costs 
Record Order 

Total 
Multiplexing 

D S 3  to DSl 

ORs14 $0.74 $0.74 $41.64 n/a n/a $41.64 
RORF $6.78 8 . 8 2  n/a n/a n/a n/a 
RFIX tbd tbd n/a n/a n/a n/a 
Sum Lns (48..50) $7.52 $4.56 $41.64 n/a n/a $41.64 

OR514 n/a n/a n/a $165.70 n/a $165.70 

Changeover (As Is) 
Migration As Is 
Record Order 

ORs14 $172.59 $113.45 $41.64 n/a n/a $41.64 
$6.78 $3.82 n/a n/a n/a n/a 

OSS - Access Transaction Specific Costs RFK tbd tbd n/a n/a n/a n/a 
Sum Lns (44..46) $179.37 $117.27 $41.64 n/a n/a $41.64 I Total 

RP VE-2 

RNWE-2 

RNWE-2 

RNWE-2 

RNWE-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Dark Fiber 

Preordenng 
Exchange FdC d r  hes 
RRord Order 
Wb - Access 'I rsnsarhon Specific COS& 

Total 

Interaff ice Facilities 
Record Order 
OSS - Aa-r Transachon Specific Cor15 

Told 

U N E  Inter-office Dedicated rrmspo.1 
New 
Disconnect 
Record Order 
OSS - Arress TranMrhon Spec!ft< Cosls 

Total 

Unbundled Loop 
New 
D i x o n n s t  
Record Order 
OSS - Access Transaction SpR16c Costs 

Total 

Subloop Feeder 
New 
Disconnect 
Record Order 
OSS - Access Transaction Sperifx Costs 

r0m 

Advanced 
Dark Fibez 

ORs15 
RORF 
RFlX 
Sun) Lns (1 3) 

OR51 5 
RORF 
RtlX 
5um Lnr (5 7) 

ORs15 
ORs15 
RORF 
RFIX 
Sum 1 ns (9 12) 

ORs15 
ORs15 
RORF 
RFLX 
Sum I n s  (14 17) 

ORs15 
ORs15 
RORF 
RFlX 
Sum Lnr (19 22) 

1 
2 
3 
4 

5 
6 
7 
8 

9 
IO 
11 
12 
13 

14 
15 
16 
17 
I8 

19 
20 
21 
22 
23 

24 
25 
26 
27 
28 

S u b l w p  Dis t r ibut ion 
New 
Dixonnecl  
Record Order 

~ Told Sum Lnr (24 27) 
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84 40 84.40 5304.06 n/a n l a  5304.06 
16.78 53.82 n/a n l a  n l a  n l a  

s n i n  18.22 5304.06 n/a n l  a 5304.06 
lbd Ibd n a  n a  n/ a n a  

54.40 54-40 9588.26 n/a n l a  9588.26 
16.78 53.82 n / a  n/a n l a  n l a  

tbd tbd n a  n/ a n a  n/a 
11110 10.22 9588.26 n/a 4.- 1588.26 

167.65 167.65 578.18 W.97 n/a $117.15 
539.53 539.53 578.18 u8.97 n/a 5117.15 
16.78 53.82 n/a n/ a n/a n l a  

thd lhd n j a  n a  n/a n j a  
1113.% 1111.00 5156.36 m . 9 3  n l a  5234.29 

167.65 %7.65 581.03 517.11 $20.89 51 19.03 
W Y  53 539.53 581.03 $17.11 $20.89 $119.03 
16.78 $382 n/a n ld  n/a n l a  

tbd tM n a  n/a n/a n s  
5113.96 1111.00 $162.06 534.22 541.78 5238.06 

167.65 167.65 981.03 $17.11 $20.89 $119.03 
539.53 539.53 581.03 517.11 520.89 5119.03 
16.78 53.82 n/a n/a n l a  n/a 

lbd lbd n r  n/a n / r  n/a 
5113.% 1111.00 $162.06 534.22 541.78 1238.06 

167.65 167.65 581.03 n/a 541.78 $12281 
581.03 n/a 541.78 $122.81 539 53 u9.53 

16.78 S.82 n l a  n l a  n/a n l a  
tbd tbd n a  n a  n/ a n/a 
1113.% 1111.00 5162.06 n/a 583.57 1245.63 

Filing Date 11-07-2001 

ROWF 

ROWF 

RNWE-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 

Ordering 
100% Semi- 

Manual Mech. 

Zoordinated Conversions 

Coordinated I 
Conversions Service Connection - Per Order 

co Field 1"% Semi- 
rovisionin Work Installation Total Manual Mech. Destination Ln Description 

Coordinated Conversions 
Exchange 

1 Process 1 
2 Process2 
3 Process3 
4 Total 

Standard Interval 

Additional Interval 
5 Process2 
6 Process3 
7 Total 

Advanced 
Standard Interval 

8 Process 1 
9 Process 2 

10 Process 3 
11 Total 

Additional Interval 
12 Process2 
13 Process3 
14 Total 
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Source 

$3.05 $3.05 $3.61 n/a n/a $3.61 
n/a n/a $10.82 $8.05 n/a $18.88 
n/a n/a $0.89 $4.03 $12.58 $17.49 

sum Lns (1..3) $3.05 $3.05 $15.32 $12.08 $12.58 $39.97 

) R S 8  n/a n/a $10.82 $12.08 n/a $22.90 
)RS8 n/a n/a n/a n/a $12.58 $12.58 
.n5+Ln6 n/a n/a $10.82 $12.08 $12.58 $35.48 

) R S 8  $3.05 $3.05 $3.61 n/a n/a $3.61 
>RS8 n/a n/a $10.82 $8.05 n/a $18.88 
>RS8 n/a n/a $0.89 $4.03 $1 2.58 $17.49 
ium Lns @..lo) $3.05 $3.05 $15.32 $12.08 $12.58 $39.97 

>RS8 n/a n/a $10.82 $12.08 n/a $22.90 
IRS8 n/a n/a n/a n/a $12.58 $12.58 
.n 12 + Ln 13 n/a n/a $10.82 $1 2.08 $12.58 $35.48 

Filing Date 11-07-2001 

$43.02 

$35.48 

$43.02 

$35.48 

$43.02 

$35.48 

$43.02 

$35.48 

R M K E  

RMWE 

RMWE 

RMWE 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Hot Cut Coordinated Conversions 

Service Connection - Per Order Ordering 

Ln Description 

Conversions 

Hot Cut Coordinated Conversions 
Exchange 

1 Process1 
2 Process 2 
3 Process3 
4 Total 

Standard Interval 

Source I Manual I Mech. IProvisionin 1 Work 

Additional Interval 
5 Process2 
6 Process3 
7 Total 

Installation Total Manual Mech. Destination 

Advanced 
Standard Interval 

8 Process1 
9 Process2 

10 Process3 
11 Total 

Additional Interval 
12 Process 2 
13 Process 3 
14 Total 
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Hot Cut 
Coordinated 

)RS-9 
)RS9 
)RS9 
um Lns (1..3) 

)RS9 
)RS9 
, n 5 + L n 6  

)RS9 
)RS9 
)RS9 
um Lns (8..10) 

)RS9 
)RS9 
.n 12 + Ln 13 

$3.05 $3.05 $3.61 n/a n/a $3.61 
n/a n/a $43.30 $32.21 n/a $75.50 
n /a  n/a $0.89 $16.10 $50.30 $67.29 

$3.05 $3.05 $47.79 $48.31 $50.30 $146.40 

$10.82 $12.08 n/a $22.90 n/a n/a 
n/a n /a  n /a  n/a $12.58 $12.58 
n/a n/a $10.82 $12.08 $12.58 $35.48 

$3.05 $3.05 $3.61 n/a n/a $3.61 
n/a n/a $43.30 $32.21 n/a $75.50 
n/a n/a $0.89 $16.10 $50.30 $67.29 

$3.05 $3.05 $47.79 $48.31 $50.30 $146.40 

n/a n/a $10.82 $12.08 n/a $22.90 
n/a n/a n/a n/a $12.58 $12.58 
n/a n /a  $10.82 $12.08 $12.58 $35.48 

Filing Date 11-07-2001 

$149.45 $149.45 

$35.48 $35.48 

$149.45 $149.45 

$35.48 $35.48 

RMWE 

RMWE 

RMWE 

RMWE 

RHCC 



Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Expedites and Other Charges 

Source nescrintion 

I Expedites and 
Ordering Service Connection - Per Order Other Charges 

100'% Semi- co Field loo'%, Semi- 
Manual Mech. Provisioning Work Installation Total Manual Mech. Destination 

lxpedites 
UNE Loop/Port 

Exchange Services 
Advanced/Special Services 

Ither Charges 
Customer Service Record Search (per account) 

CLEC Account Establishment (per CLEC) 

No Access Customer Will Advise 

$5.69 $5.69 
)RS-10 $5.69 $5.69 $38.28 n/a n/a $38.28 $43.97 $43.97 
)RS-10 $5.69 $5.69 n/a n/a n/a n/a 

$7.13 n/a )RS-10 $7.13 n/a n/a n/a n/a n/a 

)RS-IO $281.82 $281.82 n/a n/a n/a n/a $281.82 $281.82 

)RS-10 $27.45 $27.45 n/a n/a $62.88 $62.88 $90.33 $90.33 

RMWE 
RMWE 

RMWE 

RMWE 

RMWE 
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Verizon - Florida 
Wholesale Non-recurring Study 
Rate Development 
Ordering Factors 

Ln Description 

Ordering Cost Weighting Factor 
100'%1 Semi- loo'% Semi- 

Source Manual Mech. Manual Mech. Destination 
A=Source B=Source C=Source D=Source 

Order Weighting 
Preordering 

1 Preordering 
2 Occurrence Rate 
3 Weighted Preordering 

UNE Loop/Port 
4 Record Order 
5 Occurrence Rate 
6 Weighted Record Order 

UNE Combinations (Loop/Port) Only 
7 Record Order 
8 Occurrence Rate 
9 Weighted Record Order 

Network Wholesale Elements 
10 Record Order 
11 Occurrence Rate 
12 Weiehted Record Order 

Note 1: Weighting Factors provided by Product Management. 

ORSlO 
Note 1 
Ln l*Ln 2 

ORs10 
Note 1 
Ln 4*Ln 5 

O R s 7  
Note 1 
Ln 7*Ln 8 

ORs11 
Note 1 
Ln l O * L n  11 
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$5.03 

$2.52 

$14.78 

$1.48 

$11.92 

$1.19 

$67.80 

$6.78 

n/a  

$2.52 

$10.58 

n/a 

$7.72 

$0.77 

$38.21 

$3.82 

50 % 

10% 

10% 

10% 

n/a  
RUBL-l..5, RUBP-1..4, RUNP-1..4, RUSL-I, 2, RNID, RUHR 

10% 
RUBL-1..5, RUBP-1..4, RUSL-I, 2, RLSH, RINP, RNID, RUHR 

10% 
RUNP-1..4 

10% 
RUDF, RCDT, RIDT, E 7 - I ,  2, REEL-1. .3 
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Wholesale Non-recurring Study 
Rate Development 
Fixed Costs 

.n Description 

COS1 N .it io rial 

Total Total Unit Per 
Source <.os1 Cost Volume LSR 1)estination 

i\=S)urcc l$=%)urw C=Source L)=Lurce 

Ordering 
1 NMC Shared/Fixed Costs OR517 

Note 1 
oss 
oss 

oss 
oss 
oss 
oss 
Sum Lns(4.7) 

oss 
oss 
oss 
oss 
Ln 1/Ln 10 

MLPQ 
MLPQ 

oss 
2 Local Wholesale Transaction Specific Costs 
3 Access Transaction Specific Costs 

Transition Costs 
4 Incurred Transition Costs 
5 Capitalized OSS Transition Costs 
6 Wholesale IT/DP Costs 
7 Access K/DP Costs 
8 Total Transition Costs 

Order Volumes 
9 Local Wholesale Order Volume - 5-Year Total 

I O  Local Wholesale Order Volume - Annual Average 
11 Access Order Volume - 5-Year Total 
12 Access Order Volume - Annual Average 
I3 NMC Shared/Fixed Costs 
I4 OSS - Local Wholesale Transaction Specific Costs 
15 OSS - Access Transaction Specific Costs 
16 OSS - Transition Costs 

Line Sharing 
17 Line Sharing Unit Volume - >Year Forecasted Total 
18 MLPQ 2000 Incurred Transition Costs 

$18,498,610.43 

tbd 
tbd 

tbd 
tbd 
tbd 
tbd 
tbd 

20,848,804 
4,169,761 
tbd 
tbd 

$4.44 RUBL-1-5, RUBP-I..4, RUNP-l..4, RUSL-I, 2, RLSH, RINP, RNID, RUHK 

RUDF, RCDT, KIDT, RSS7-I, 2, REEI.-I..3, RNID 
RUDF, RCDT, RIDT, RSS7-I, 2, REEL-1-3, RUBIa-1..5, KUBP-I.A, RUNP-I .4, 

RUSI., R E I  I, RINP, RNID 

tbd RUBL-1-5, RUBP-I.A, RUNP-1.1, RUSL-I, 2, RLSH, RINP, RUHR 
tbd 
tbd 

2,005,062 
$1,014,098.00 

19 Mechanized Loop Pre-Qualihcation ILn 18/Ln 17 $0.51 

Note 1: OSS costs are not included in rate element development at this time. Florida OSS costs will be addressed in a separate proceeding. 
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Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring Study 

Ordering Function 

This section addresses the costs of the non-recurring activities to pre-order and 
order Local Wholesale and Network Wholesale UNEs, UNE-Ps, and other services 
the CLEC may request with its order. 

There are three centers involved in processing Local Service Requests (LSRs) and 
Access Service Requests (ASRs): 

+ The National Open Market Center (NMC) serves as the single point of contact for 
pre-ordering and ordering local network UNEs/ UNE-Ps. The NMC offices are 
located in Durham, North Carolina, Ft. Wayne, Indiana, and Coeur d’Alene, 
Idaho. 

+ There is an off-line group within the National Order/Referral Entry Center 
(NOREC) in San Angelo, Texas, responsible for entering all faxed LSRs (Manual 
Orders) into SIGS. 

+ The National Access Customer Center (NACC) processes all ASRs for the 
Network Wholesale UNEs. 

Ordering Cost Methodolow 

Verizon’s cost team documented the pre-ordering and ordering process flows in the 
NMC, NOREC, and NACC. The process flows take into account system 
enhancements that will eliminate or modify work performed by the Service 
Representatives. 

The Pre-ordering and Ordering NRCs were developed from work sampling studies, 
time-and-motion studies, and estimates from Subject Matter Experts (SMEs). 

The cost team used the most current Loaded Labor Rates for each of the 
workgroups. The cost team 
calculated the costs for each type of UNE order using the standard non-recurring 
cost calculation - 

(See Appendix Tab 5 for Loaded Labor Rates.) 

1 -  Actiziity T ime  x Probability x Labor Rate = Cost I 
The process flows, data collection, and cost calculations for each of these centers are 
discussed below. 
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NMC 

The NMC is staffed with Service Representatives who are involved in varying 
degrees with CLECs’ pre-orders and orders. The LSR processing mode (manual or 
semi-mechanized) used by the CLEC and the complexity of the order determine the 
involvement of Verizon’s Service Representative in the pre-ordering and ordering 
processes. CLECs’ pre-order requests and LSRs are the cost-drivers for the NMC. 

The following chart depicts the NMC’s Service Representative involvement for each 
of the order processing modes for New Exchange - Basic UNE service: 

Manual Mode’ 
0 Order entry into NOCV 

0 Field visit determination 

0 Telephone number 
assignment 

0 Due date assignment 

0 Provide Local Service 
Confirmation (LSC) to CLEC 

0 Jeopardy notification 

0 Follow-up phone call(s) 

Semi-mechanized Mode 
~~~ ~ 

0 Order entry into NOCV 

0 Provide LSC to CLEC 

0 Jeopardy notification 

0 Error correction 

For Exchange - Complex and Advanced/Special UNE services, all orders are 
currently input manually by the NMC Service Representative regardless of the order 
receipt mode. In addition, a NMC Service Representative inputs the Data Gathering 
Form (DGF) into the system for Complex orders. 

’ A Service Representative in the NOREC enters the faxed LSR into SIGS. 
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NOREC 
The Service Representatives in the NOREC enter all faxed orders into SIGS. The 
table below lists the tasks completed by the NOREC: 

Manual Order Processing 
+ Log receipt of faxed LSR 

+ Determine LSOG number 

+ 

+ 

+ Enter LSR into SIGS 

+ 

Manually note NMC on LSR 

Enter LSR into tracking system 

File manual LSR for editing 

Manual Order Editing 
+ Access Editor 

+ Review LSR for completeness 

+ Correct errors 

+ Verify changes; fax CLEC changes 

Once the manual order is in SIGS and has been edited, the order flows to the NMC. 

NMC and NOREC - Data Collection 
The cost team conducted Work Sampling studies in the Durham NMC and the San 
Angelo NOREC in 1999. Work Sampling is a method of work measurement. In this 
study, the cost managers estimated the proportions of time spent by the Service 
Representatives on the pre-ordering and ordering activities. These estimates are 
based on a large number of observations. The underlying assumption is that the 
proportion of time the activity is observed in the sample will be the proportion of 
time spent on the activity in general. After the cost team recorded their observations 
for the Work Sampling study, they worked with SMEs to determine the frequency of 
the activities for each of the order processing modes. Additionally, SMEs provided 
time estimates for activities that were not observed during the study. (See Appendix 
Tab 1 for details of the Work Sampling study.) 

N M W O R E C :  WNEs and Services 
The NMC/NOREC process all of the CLEC LSRs for Local Wholesale Elements. 
Local Wholesale Elements include the following UNEs: 
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Exchange - Basic UNEs: 
+ 2-wire Voice Grade Loop 

+ NID 

+ Analog Line Side Port 

+ Vertical Features 

+ INP 

+ Subloop Distribution 

+ Subloop Feeder 

+ Unbundled Customer Serving 
Terminal (drop) 

AdvancedSDecial - Basic UNEs: 
+ 2-Wire Digital Loop 

+ 4-Wire Voice Grade Loop 

+ 4-Wire Digital Loop 

Exchange - Complex UNEs 
+ CentraNet Port 

+ ISDN BRI Port 

+ 2-Wire Digital Capable Loop 

+ Loop Conditioning 

+ Line-sharing 

Advancedbecial - ComDlex UNEs: 
+ DS1 LOOP 

+ DS3Loop 

The cost team calculated the ordering costs for Local Wholesale UNEs on a per order 
basis. 

Verizon costed the following NMC/ NOREC responsibilities for UNEs: 

CLEC Establishment - As described in the Introduction, Verizon establishes an 
account in each state that the CLEC requests. Once the accounts are established, the 
CLEC can submit LSRs to Verizon. The NMC processes all of the CLEC 
Establishment requests. 

Verizon’s Service Representative receives and reviews the CLEC profile, then 
updates the billing usage tables for toll. This activity creates the bill masters in 
NOCV. 

Pre-ordering - Information - If the CLEC requests pre-order information for Exchange 
or Advanced/Special UNEs, the NMC Service Representative enters the end-user 
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customer information, provides a telephone number if requested, and verifies that 
vertical services are available if requested. The frequency of Pre-order requests was 
determined through Work Sampling in the NMC. The cost for the manual look-up 
of Pre-ordering information is on a per occurrence basis. 

Customer Service Record (CSR) Request - If the CLEC requests a CSR and the 
request cannot be completed electronically, the Service Representative processes the 
request, pulls the record, then faxes (or mails) it to the CLEC. The cost is per 
occurrence. 

New Orders for Exchange - - Basic UNE- New orders can be received electronically 
or via facsimile. Verizon’s NOREC Service Representative enters the faxed LSR into 
SIGS. LSRs received electronically are checked for errors by the front-end editor; if 
there are errors, the LSR is returned electronically to the CLEC. For both faxed and 
electronically submitted LSRs, the NMC representative manually enters the new 
order into NOCV and sends the Local Service Confirmation (LSC) to the CLEC. 

New Orders for Exchange - - Complex UNE - These orders can be received 
electronically or via facsimile. The order processing, however, currently is 
performed manually by the NMC Service Representative because of the complexity 
of the service and the number of variables. Complex services require the Data 
Gathering Form (DGF); the DGF details system /station features and service 
configuration. The NMC Service Representative enters the DGF infcimation into the 
Gathering On-line Data (GOLD) system for distribution to the appropriate work 
centers. 

New Orders for Advanced/Special - Basic and Complex UNEs - Orders for 
Advanced/Special Services - Basic and Complex can be received electronically or 
via facsimile. The order processing, however, is done manually by the NMC Service 
Representative due to the number of variables, the complexity of the service, and 
because these services require designs. 

UNE-P Migration - Orders - As Is + or -, and As Specified Migration orders can be 
received electronically or via facsimile. The front end processing and the entry into 
the NOCV system are the same as for ”New” UNE orders. 

Change - Orders - When a CLEC requests changes in vertical features, central office 
Switch Feature Groups or in central office wiring (C.O. Connection), the change 
order is used. (If the CLEC wants to add loops, ports, or other UNEs to an existing 
service, the new order process applies.) Change orders can be received electronically 
or via facsimile. Verizon’s NOREC Service Representative enters the faxed LSR into 
SIGS. LSRs received electronically are checked for errors by the front-end editor; if 
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there are errors, the LSR is returned electronically to the CLEC. For both faxed and 
electronically submitted LSRs, the NMC Representative enters the change order into 
NOCV and sends the LSC to the CLEC. 

Disconnect Orders - Disconnect orders can be received electronically or via 
facsimile. Verizon’s NOREC Service Representative enters the faxed LSR into SIGS. 
LSRs received electronically are checked for errors by the front-end editor; if there 
are errors, the LSR is returned electronically to the CLEC. For both faxed and 
electronically submitted LSRs, the NMC representative enters the disconnect order 
into NOCV and sends the LSC to the CLEC. 

Record Orders - These orders can be received electronically or via facsimile. 
Verizon’s NOREC Service Representative enters the faxed LSR into SIGS. LSRs 
received electronically are checked for errors by the front-end editor; if there are 
errors, the LSR is returned electronically to the CLEC. For both faxed and 
electronically submitted LSRs, the NMC representative keys the LSR into NOCV 
and sends the LSC to the CLEC. 

Other Services - The NMC Service Representative is involved in other services 
required by the CLEC, such as Coordinated Conversion, Hot Cut Coordinated 
Conversion, and Expedites. 
+ Coordinated Conversion/ Hot Cut Coordinated Conversion - When the NMC 

receives the request from the CLEC, the Service Representative calls Provisioning 
to establish the time of the conversion and to schedule the appointment. 
Expedites - When the NMC receives the request from the CLEC, the Service 
Representative calls the Division Resource Management Group to establish the 
expedited order and schedule the due date. 

+ 

NACC 
The NACC processes all of the CLEC ASRs for Network Wholesale Elements. 
Network Wholesale Elements include the following UNEs and Access services: 

Dedicated Switched Access Lines 
Dedicated Switched Access Transport 
SS7 Links Dark Fiber 
STP Ports 
Dedicated Non-Switched Transport 

Entrance Facilities 
Enhanced Extended Links (EEL) 

The CLEC sends an ASR to Verizon’s NACC using the EXACT system, fax or mail. 
When the ASR is received in the NACC, the Service Representative performs the 
following tasks: 
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~~ 

ReceiDt via EXACT: 
Reviews ASR for completeness and 
accuracy 

Receives facility information from 
other workgroups 

Clears any discrepancies with the 
CLEC 

Generates the Service Order 
Processor (SOP) to downstream 
workgroups. 

Receives a completion notice from 
SOP 

Posts completion notice in CABS 
and the EXACT svstem 

Receipt via fax or mail: 
+ Logs receipt of ASR 

Enters ASR information into 
EXACT 

+ ASR is then processed like those 
received via the EXACT system. 

The cost team conducted a time and motion study of the activities required to 
process ASRs in the NACC. (See Appendix Tab 1 for- details of the time and motion 
study.) 

The cost team calculated the ordering costs for Network Wholesale UNEs on a per 
order basis. 

NACC: U N E s  and Services 
Verizon costed the following NACC responsibilities for UNEs: 

New Order - This type of order applies when the CLEC requests the installation of 
EELS, facilities and/or trunks; this can be for completely new facilities/ trunks, or for 
an augment to existing facilities/trunk groups. An order for a facility with trunks 
will generate two separate orders, one for the facility and one for the trunks that ride 
it. 

Disconnect Order - This type of order applies when the CLEC requests the complete 
removal of an EEL, the cancellation of both the facility and associated trunks, or the 
reduction in the number of trunks on a facility (without canceling the facility itself.) 
A disconnect order for a facility with trunks will lead to the generation of two 
separate orders, one for the facility and one for the trunks that ride it. 
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Migration - As Is - This type of order applies when an IXC (with CLEC) status 
converts Special Access embedded facilities (combined) to EELS with UNE rates. 
Submitting ASRs for conversion activity is the expectation of Verizon for a quantity 
of less than fifty ASRs. For quantities greater than or equal to fifty, a Mass Order 
Generator (MOG) will be used for migrating Special Access lines to EEL 
combinations. The MOG cost is in addition to the costs for ordering EEL migrations. 

Change - Order - This type of order applies when the CLEC requests the addition, 
modification, or removal of a feature or option of the existing service. Change 
orders do not apply to adding or removing trunks/facilities. A revision to a pending 
ASR is not considered a change order; it is a supplemental ("supp'd,') order. 

There are two types of change orders: 1) Without Engineering Review, and 2) With 
Engineering Review. When a Verizon Design Engineer or Design Technician is 
involved to ensure the modification will not change the circuit transmission 
parameters, there are additional non-recurring costs. 

Dark Fiber Pre-ordering - Information - If the CLEC requests pre-order information 
for Dark Fiber, the NACC Service Representative contacts the appropriate 
provisioning group. Once the assessment of availability is made, the information is 
forwarded to the CLEC. 

Expedite - The NACC Service Representative must contact the Business Response 
Provisioning Center (BRPC) to schedule the due date requested by the CLEC. 

Fixed Costs of Ordering; 

The Summary of Costs includes certain fixed non-recurring costs of Local Wholesale 
activities. These costs and are not attributable to any particular Local Wholesale 
activity or order type. The ordering fixed costs are displayed as a national aggregate 
amount. These costs are in addition to the shared/fixed costs of Operations Support 
Systems (OSS) which are a separate module of the NRC Study entitled "OSS UNE 
Non-recurring Study." 

~~~~ 
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Ordering 
Summary of Costs 

I Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Section 2 - Page 9 

Semi- 
Mechanized 

Source Manual Order Order Destination 

)RD-1 
>RD-1 
IRD-1 

>RD-2 
IRD-2 
>RD-2 

>RD-3 
>RD-3 
IRD-3 

5 

Confidential 
Filing Date 11-07-2001 

RUBL-1 
RUBL-1 
RUBL-1 

RUBL-2 
RUBL-2 
RUBL-2 

RUBL-3 
RUBL-3 
RUBL-3 

ORSl 
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Ordering 
Summary of Costs 

Description 

- 
Semi- 

Mechanized 
Source Manual Order Order Destination 

Jnbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Chanee CO Connection 

5 

ORD-4 
ORD-4 
ORD-5 
ORD-5 

ORD-6 
ORD-6 
ORD-7 
ORD-7 
ORD-8 

ORD-9 
ORD-9 
ORD-10 
ORD-10 
ORD-11 
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Confidential 
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RUBP-1 
RUBP-1 
RUBP-1 
RUBP-1 

RUBP-2 
RUBP-2 
RUBP-2 
RUBP-2 
RUBP-2 

RUBP-3 
RUBP-3 
RUBP-3 
RUBP-3 
RUBP-3 

ORs2 



Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Interim Number Portability 
New 
Disconnect 
Change 

Senii- 
Mechanized 

Source Manual Order Order Destination 

ORD-12 
ORD-12 
ORD-12 

Subloop Unbundling 
FDI - Feeder Connection 

New 
Disconnect 
Change Facililty Connection 

FDI - Distribution Connection 
New 
Disconnect 
Change Facililty Connection 

Serving Terminal Connection 
New 
Disconnect 
Change Facililty Connection 

ORD-13 
ORD-13 
ORD-13 

ORD-14 
ORD-14 
ORD-14 

ORD-15 
ORD-15 
ORD-15 

Section 2 - Page 11 

5 
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RlNP 
RlNP 
RlNP 

RUSL-1 
RUSL-1 
RUSL-1 

RUSL-1 
RUSL-1 
RUSL-1 

RUSL-2 
RUSL-2 
RUSL-2 

OR53 
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Ordering 
Summary of Costs 

Exchange Elements 
Line Sharing 

New 
Disconnect 
Change CO Connection 

CLEC CO Splitter Connection 

Loop Conditioning 

One Occurrence 
Multiple Occurrences 

Bridged Tap Removal 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil 
Bridged Tap (Multiple) and Load Coil 

Section 2 - Page 12 

Semi- 
Mechanized 

Source Manual Order Order Destination 
c\=sjourc.r B=Source 

Not Included in this Filing 

)RD-17 
)RD-17 

IRD-17 5 

IRD-17 
IRD-17 

Confidential 
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RLCC 
RLCC 

RLCC 

RLCC 
RLCC 
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Wholesale Non-recurring Study 
Ordering 
Summary of Costs 

Description 

nbundled Network Elements (UNEs) 
Advanced/Special Elements 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex 
New 
Disconnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Connection 
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Semi- 
Mechanized 

Source Manual Order Order Destination 
A=Source 13=Source 

)RD-18 
)RD-18 
)RD-18 

)RD-19 
)RD-19 
)RD-19 

3RD-20 
3RD-20 
IRD-20 

5 

RUBL4 
RUBL4 
RUBL4 

RUBL-5 
RUBL-5 
RUBL-5 

RUBL-4 
R U B L 4  
R U B L 4  

Confidential 
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Ordering 
Summary of Costs 

Description 

UNE-Platforms (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Complex Digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 
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Semi- 
Mechanized 

Source Manual Order Order Destination 

IRD-21 
IRD-21 

3RD-22 
3RD-22 
3RD-23 

3RD-24 
3RD-24 
IRD-25 

A=Source B=Source 

5 

Confidential 
Filing Date 11-07-2001 

RUNP-1 
RUNP-1 

RUNP-2 
RUNP-2 
RUNP-2 

RUNP-3 
RUNP-3 
RUNP-3 

ORS6 
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Ordering 
Summary of Costs 

Description 

INE-Platforms (UNE-Ps) 
Advanced/Special Elements 

Complex 
Migration As Specified 
Change 

Record Order (All UNE-Ps) 

Semi- 
Mechanized 

Source Manual Order Order Destination 
A=Source B=Source 

RUNP4 
RUNP4 

)RD-26 
)RD-26 

IRD-26 I I RORF 
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Ordering 
Summary of Costs 

Coordinated Conversion 
Exchange Elements 

Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

I 

Description 

~ 

Advanced/Special Elements 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 
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Semi- 
Mechanized 

Source Manual Order Order Destination 
A=Source B=Source 

)RD-27 

)RD-27 
)RD-27 

)RD-28 

)RD-28 
)RD-28 

)RD-28 
)RD-28 

)RD-28 

)RD-28 
)RD-28 

)RD-28 
>RD-28 

5 
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RNlD 

RUHR 
RUHR 

RCOC 

RCOC 
RCOC 

RCOC 
RCOC 

RCOC 

RCOC 
RCOC 

RCOC 
RCOC 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Summary of Costs 

Semi- 
Mechanized 

Description 

:xchange and Advanced/Special Elements 
Hot Cut Coordinated Conversion 

Exchange Elements 
Process 1 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 2 

Process 3 

Advanced/Special Elements 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 
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Source Manual Order Order Destination 
A=Source B=Source . 

>RD-29 

IRD-29 
IRD-29 

>RD-29 
IRD-29 

IRD-29 

IRD-29 
IRD-29 

IRD-29 
IRD-29 

5 
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RHCC 

RHCC 
RHCC 

RHCC 
RHCC 

RHCC 

RHCC 
RHCC 

RHCC 
RHCC 

OR59 
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Ordering 
Summary of Costs 

Descrivt ion 

xchange and Advanced/Special Elements 
Expedites 

Exchange Elements 
Advanced/Special Elements 

Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 
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Semi- 
Mechanized 

Source Manual Order Order Destination 

)RD-30 
)RD-30 

)RD-30 

)RD-30 

IRD-30 

IRD-30 

IRD-30 

A=Source B=Source 

5 

RORF 

RORF 

I REXP 
REXP I REXP 
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Ordering 
Summary of Costs 

I Descri 171 ion 

Network Wholesale Elements 

DSO and Fractional T-1 
Inter-office Dedicated Transport 

New 
Disconnect 
Change 

DS1 and Higher 
New 
Disconnect 
Change 

Record Order 
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Semi- 
Mechanized 

Source Manual Order Order Destination 
A=Source B=Source 

>RD-31 
>RD-31 
>RD-32 

>RD-33 
)RD-33 
3RD-34 

3RD-34 

5 

RIDT 
RIDT 
RIDT 

RIDT 
RIDT 
RIDT 

ROW 

Confidential 
Filing Date 11-07-2001 ORs1 1 



Dcscri pl ion 

CLEC Dedicated Transport 
DSO and Fractional T-1 

New 
Disconnect 
Change 

DS1 and Higher 
New 
Disconnect 
Change 

Section 2 - Page 20 

Semi- 
Mechanized 

Source Manual Order Order Destination 
A=Source B=Source 

ORD-35 RCDT 
ORD-35 RCDT 
ORD-36 RCDT 

5 
ORD-37 RCDT 
ORD-37 RCDT 
ORD-38 RCDT 

Confidential 
Filing Date 11-07-2001 ORs12 



Description 

Signaling System Seven (SS7) 
Trunk Ports 

New 
Disconnect 
Change w/ Engineering Review 
Change w/o Engineering Review 

Facilities and Trunks 

Semi- 
Mechanized 

Source hl.inual Order Order Destination 
A=Source B=Source 

ORD-39 
ORD-39 
ORD40 
ORD40 

Trunk Only 
New 
Disconnect 
Change w/ Engineering Review 
Change w/o Engineering Review 

STP Ports (SS7 Links) 
New 
Disconnect 

ORD41 
ORD41 
ORD42 
ORD42 

ORD43 
ORD43 

Section 2 - Page 21 

5 

Confidential 
Filing Date 11-07-2001 

RSS7-1 
r57-1 
r57-1 
r57-1 

RSS7-2 
r57-2 
RSS7-2 
RSS7-2 

r57-2 
r57-2 

0r513 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Summary of Costs 

I Uescii ut ion 

Enhanced Extended Links (EELS) 
Basic 

New 
Disconnect 
Migration As Is 
Migration As Is - MOC 
Change 

Complex 
DSO and Fractional T-1 

New 
Disconnect 
Migration As Is 
Migration As Is - MOG 
Change 

DSl and Higher 
New 
Disconnect 
Migration As Is 
Migration As Is - MOG 
Change 

Multiplexing 

Section 2 - Page 22 

Semi- 
Mechanized 

Source 3Tsi i i i i , i l  Order Order Dcslin,it ion 

>RD-44 
IRD-44 
lRD45 
IRD45 
IRD-45 

IRD-46 
IRD46 
IRD-47 
IRD47 
3RD-47 

3RD-48 
3RD48 

3RD49 
3RD49 

3RD49 

3RD-49 

A=Source B=Source 

5 

REEL-1 
REEL-1 
REEL-1 
REEL-1 
REEL-1 

REEL-2 
REEL-2 
REEL-2 
REEL-2 
REEL-2 

REEL-3 
REEL-3 
REEL-3 
REEL-3 
REEL-3 

REEL-3 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Summary of Costs 

Desrri pt ion 

Dark Fiber 
Reordering 

Exchange Facilities 
Inter-office Facilities 

UNE Inter-office Dedicated Transport 
New 
Disconnect 

Unbundled Loop 
New 
Disconnect 

Subloop Feeder 
New 
Disconnect 

Subloop Distribution 
New 
Disconnect 

Section 2 - Page 23 

Semi- 
Mechanized 

Source Manual  Order Order Destination 
A=Source B=Source 

)RD-50 
IRD-50 

IRD-50 
)RD-50 

IRD-50 
IRD-50 

IRD-50 
IRD-50 

IRD-50 
IRD-50 

5 

Confidential 
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RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

OR515 



I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I Ln Descriotion 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
1 Manual LSR Receipt 
2 Manual LSR Entry 
3 Manual LSR Edit 
4 Order Processing 
5 Off-line Processing 
6 Total 

Disconnect 
7 Manual LSR Receipt 
8 Manual LSR Entry 
9 Manual LSR Edit 

10 Order Processing 
11 Off-line Processing 
12 Total 

Change CO Connection 
13 Manual LSR Receipt 
14 Manual LSR Entry 
15 Manual LSR Edit 
16 Order Processing 
17 Off-line Processing 
18 Total 

Section 2 - Page 25 

I Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per hliIlutC5 per Cost pel 

Source Minute per Order Order Order Order Destination 

401s-1 
4 0 1 5 1  
4 0 1 5 1  
A 0 5 2  
A O I S l  
Sum Lns (1.5) 

A O l S l  
A O l S l  
A O l S l  
A 0 1 5 2  
AOIS-1 
Sum Lns (7..11) 

5 

A O l S l  
AOlSl 
AOIS1 
AOIS2 
AOISl 
Sum Lns (13..17) 

Confidential 
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ORs1 

ORs1 

ORs1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I 
1.n Ilesrription 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Complex Non-digital 

New 
19 Manual LSR Receipt 
20 Manual LSR Entry 
21 Manual LSR Edit 
23 Order Processing 
24 Off-line Processing 
25 Total 

Disconnect 
26 Manual LSR Receipt 
27 Manual LSR Entry 
28 Manual LSR Edit 
29 Order Processing 
30 Off-line Processing 
31 Total 

Change CO Connection 
32 Manual LSR Receipt 
33 Manual LSR Entry 
34 Manual LSR Edit 
35 Order Processing 
36 Off-line Processing 
37 Total 

Manual Order I Semi-Mechanized Orded 
I.1.R per Minutes Cost per Minutes per Cost oer I 

Source Minute per Order Order Order Order Destination 
. \ - ' x ~ ~ i c c  U = 5 o i i i < c ~  C=i\*B D=Soiiice E=A*D 

40151 
40151 
40151 
40152 
40151 
iuni Lns (19. 24) 

40151 
40151 
40151 
40152 
40151 
iuni Lns (26..30) 

40151 
90151 
40151 
401S2 
YO151 
;um Lns(32..36) 

Section 2 - Page 26 Confidential 
Filing Date 1147-2001 

5 

ORs1 

ORs1 

ORs1 

ORD-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.n Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Complex Digital 

38 Manual LSR Receipt 
39 Manual LSR Entry 
40 Manual LSR Edit 
42 Order Processing 
43 Off-line Processing 
44 Total 

New 

Disconnect 
45 Manual LSR Receipt 
46 Manual I S R  Entry 
47 Manual I S R  Edit 
48 Order Processing 
49 Off-line Processing 
50 Total 

Change CO Connection 
51 Manual LSR Receipt 
52 Manual LSR Entry 
53 Manual LSR Edit 
54 Order Processing 
55 Off-line Processing 
56 Total 

Section 2 - Page 27 

Minute per Order Order Order Order Destination Source 
i\-Soun.c &Source C=i\*B L ) = ~ o L I ~ L I *  E=A*L) 

AOlSl 
AOlSl 
AOlSl 
AOIS2 
AOISl 
Sum Lns(38..43) 

AOISl 
AOISl 
AOlSl 
A 0 1 S 2  
AOlSl 
Sum Lns (45..49) 

5 

A O I S l  
A O I S l  
A O I S l  
AOIS2 
A O l S l  
Sum Lns (51..55) 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

AOIS1 
AOISl  
AOISl  
AOIS3 
A O l S l  
Sum Lns (57..61) 

AOISl  
AOIS-1 
AOISl  
AOIS3 
AOISl  

I 
I 

Manual Order 1 Semi-Mechanized Orded 
I.LR per Minutes Cost per  Minutes per Cost per 

Soiircc Minute per Order Order Order Order Destination Ln r)e\cripi ion 

! \ ~ ~ O l i t ~ c c ~  t+Sourrc C=A*H L)=Sollrc.c E=A*D 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Basic 

New 
57 Manual LSR Rcyelpt 
58 Manual LSR Entry 
59 Manual LSR Edit 
60 Order Processing 
61 Off-line Processmg 
62 Total 

Disconnect 
53 Manual LSR Receipt 
i4 Manual LSR Entry 
15 Manual LSR Edit 
6 Order Processing 
17 Off-line Processinz 

Section 2 - Page 28 Confidential 
Filing Date 11-07-2001 

5 

ORD4 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I Manual Order I Semi-Mechanized Ordell 
I LR Per Minutes Cost per Minutes per Cost per 

Minute per Order Order Order Order Destination Ln Descrrptron 5ource 
A=Source H=Sourte C’=A*B D = s ~ ) ~ ~ ~ ~ ~  E=A*D 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Basic 
Change Port Feature 

69 Manual LSR Recelpt AOISI 
70 Manual LSR Entry AOlSl  
71 Manual LSR Edlt AOISI 
72 Order Processlng AOIS? 
73 Off-line Processlng AOISI 
74 Total Sum Lns (69 73) 

75 Manual LSR Recelpt AOISl 
76 Manual LSR Entry AOlSl 
77 Manual LSR Edlt AOISl 
78 Order Processlng AOIS3 
79 Off-lme Processlng AOlSl  
80 Total Sum Lns (75 79) 

Change CO Connectlon 

Section 2 - Page 29 Confidential 
Filing Date 1147-2001 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Non-digital 

New 
81 Manual I S R  Receipt 
82 Manual ISR Entry 
83 Manual LSR Edit 
84 Manual DGF Processing 
85 Order Processing 
86 Off-line Processmg 

~ 87 Total 

Disconnect 
88 Manual I S R  Receipt 
89 Manual LSR Entry 
90 Manual LSR Edit 
91 Order Processing 
92 Off-lme Processing 
93 Total 

Section 2 - Page 30 

Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A'B D=Source E=A*D 
Order Destination Sourcc Minute per Order Order Order 

40151 
40151 
40151 
90151 
40153 
4OlS1 
Sum Lms (81.36) 

5 
AOISl 
AOlSl 
AOlSl 
AOIS3 
A0151 
Sum Lns (88-92) 

Confidential 
Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Nan-digital 

Change Port Feature 
94 Manual LSR Receipt 
95 Manual LSR Entry 
96 Manual I S R  Edit 
97 Order Processing 
98 Off-line Processing 
99 Total 

Change Switch Feature Group 
100 Manual LSR Receipt 
101 Manual LSR Entry 
102 Manual LSR Edit 
103 Manual DGF Processing 
104 Order Processing 
105 Off-line Processing 
106 Total 

Section 2 - Page 31 

1 I Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

Soiirrc Minute per Order Ordrr Order Order Destination 

AOISZ 
AOISl 
AOlSl 
A 0 1 S 3  
AOISl 
5um Lns (94.98) 

AOISl  
AOIS7 
AOIS-1 
AOlSl 
AOIS3 
AOlSl 
Sum Lns (100..105) 

5 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I f  n 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Non-digital 

107 Change CO Connection 
108 Manual LSR Receipt 
109 Manual LSR Entry 
110 Manual I S R  Edit 
111 Order Processing 
112 Off-line Processing 
113 Total 

Section 2 - Page 32 

Manual Order 1 Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 
Minute iwr Order Order Order Order ne5tination '+iurcc 

\OISl 
\0151 
40151 
901S-3 
90151 
;urn Lns (107..112) 

Confidential 
Filing Date 11-07-2001 

ORD-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln ncsrtiptioii 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 
New 

114 Manual LSR Receipt 
115 Manual LSR Entry 
116 Manual LSR Edit 
117 Manual DGF Processing 
118 Order Processing 
119 Off-line Processing 
120 Total 

Disconnect 
121 Manual LSR Receipt 
122 Manual LSR Entry 
123 Manual LSR Edit 
124 Order Processing 
125 Off-line Processing 
126 Total 

Section 2 - Page 33 

Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per I 
Minute per Order Order Order Order Dthnat ion Sotircr 

A=Source [&Source C=A*U D=Sourie E=A*D 

4OlS1 
401s-1 
AOISl 
AOlSl 
AOIS3 
A O S l  
sum Lns (114.119) 

AOISl 
AOlSl 
AOlSl 
AOIS-3 
AOISl  
Sum Lns (121..125) 

Confidential 
Filing Date 11-07-2001 

ORs-2 
5 

ORD-9 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

Change Port Feature 
127 Manual I S R  Receipt 
128 Manual LSR Entry 
129 Manual LSR Edit 
130 Order Processing 
131 Off-line Processing 
132 Total 

Change Switch Feature Group 
133 Manual LSR Receipt 
134 Manual LSR Entry 
135 Manual LSR Edit 
136 Manual DGF Processing 
137 Order Processing 
138 Off-line Processing 

Total 

Section 2 - Page 34 

I Manual Order [ Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

Sorirrc Minute per Order Order Order Order Destination 
.- ___- 

A=Source B=Source C=A*B D=Source h=A*D 

40151 
401S1 
AOlSl 
AOIS3 
A O l S l  
Sum Lns (127..131) 

A 0 1 5 1  
A O l S l  
AOISl 
AOlSl 
A0153 
AOISl 
Sum Lns (133..138) 

Confidential 
Filing Date 11-07-2001 

ORs2  

5 

ORs2  

ORD-IO 



a e 
Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

1 Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minates per Cost per I 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

Change CO Connection 
139 Manual LSR Receipt 
140 Manual LSR Entry 
141 Manual LSR Edit 
142 Order Processing 
143 Off-line Processing 
144 Total 

Section 2 - Page 35 

Sniircc Minute per Order Order Order Order IJestinationl 

A O I S l  
AOISl 
AOISl 
AOIS3 
A O I S l  
Sum Lns (139..143) 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I Manual Order I Semi-Mechanized Ordell 
I LR per Minutes Cost per Minutes per Cost per 

5 o I I rrc Minute prr Order Order Order Order Drqtination I I n  Desrrir>ticin A 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Interim Number Portability 
New 

145 Manual L S R  Receipt 
146 Manual LSR Entry 
147 Manual LSR Edit 
148 Order Processing 
149 Off-line Processing 
150 Total 

Disconnect 
151 Manual LSR Receipt 
152 Manual LSR Entry 
153 Manual LSR Edit 
154 Order Processing 
155 Off-line Processing 
156 Total 

Change 
157 Manual LSR Receipt 
158 Manual LSR Entry 
159 Manual LSR Edit 
160 Order Processing 
161 Off-line Processing 
162 Total 

Section 2 - Page 36 

401s- I 
AOlSl 
AOIS-7 
AOIS-5 
A O I S I  
Sum Lms (145..149) 

AOlSl 
AOlSl 
AOlSl 
A01S-5 
AOISl 
Sum Lns (151..155) 

A O l S l  
AOISl 
AOISl  
AOlS5 
A O l S l  
Sum Lns (157..161) 

5 

ORs3 

ORs3 

ORs3 

Confidential 
Filing Date 11-07-2001 ORD-12 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I Manual Order I Semi-Mechanized Orded 
I.1.R per Minutes Cost per Minutes per Cost per 
Minute per Ordcr Order Order Order Destination 

63 
64 
65 
66 
67 
68 

69 
70 
I71 
172 
173 
174 

I75 
I76 
177 
178 
I79 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
FDI - Feeder Connection 

Manual LSR Rcveipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

New 

Total 

Disconnect 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Change Facililty Connection 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

AOlS1 
AOlSl 
AOISl 
AOlS5 
AOlSl 
Sum Lns (16X.167) 

AOISl 
AOISl 
AOlSl 
A01S-5 
AOISl 
Sum Lns (169..173) 

AOISl 
AOISl 
AOISl 
A0155 
AOISl 

180 Total Sum Lns (175..179) 

Section 2 - Page 37 

A=Source U=Source C=A*B D=Suurce E=A*D 

5 

Confidential 
Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

n Ikwriptioti 

Unbundled Network Elements (UNEs) 
Exchange Elements 

81 
82 
83 
84 
85 
86 

87 
88 
89 
90 
91 
92 

193 
I94 
I95 
196 
197 

Subloop Unbundling 
FDl - Distribution Connection 

New 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Disconnert 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Change Facililty Connection 
Manual LSR Receipt 
Manual LSR Entry 
Manual I S R  Edit 
Order Processing 
Off-line Processing - 

L98 Total 

Section 2 - Page 38 

1 Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

S O I I I C ~ ’  Minute per Order Order Order Order Destination 
A=Source B=Source C=A‘B L)=Source t = A * D  

rOlSl 
LO151 
LOIS1 
,0155 
LOIS1 
um Lns (181..185) 

LOIS7 
LOIS1 
LOIS1 
~ 0 1 5 5  
io151 
um Lns (187..191) 

io151 
io151 
io151 
iOIS5 
io151 
Num Lns (193..197) 

5 

Confidential 
Filing Date 11-07-2001 

0r53 

0r53 

053 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

L 99 
!OO 
!O1 
!02 
!03 
!04 

!05 
!06 
!07 
!08 
109 
!lo 

211 
212 
213 
214 
21 5 
21 6 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
Manual I S R  Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Disconncrt 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Change Facililty Connection 
Manual ISR Receipt 
Manual I S R  Entry 
Manual ISR Edit 
Order Processing 
Off-line Processing 

Total 

Section 2 - Page 39 

Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A'B WSource E=A*D 
Source Minute per Order Order Order Order Destination - 

LOIS- I 
LOIS1 
LOIS1 
~ 0 1 5 5  
io151 
um Lns (199..203) 

\OISl 
io151 
iOIS1 
io155 
iOIS1 
Num Lns (205209) 

iOIS1 
iOIS1 
iOIS1 
iOIS5 
iOIS1 
ium Lns (211..215) 

5 

ORs3 

ORs3 

ORs3 

Confidential 
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Verizon - Horida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

- .n Description - 

Unbundled Network Elements (UNEs) 
Exchange Elements 

117 
!18 
!19 
20 
21 
!z2 

m 
224 
m 
226 
a27 
228 

229 
230 
231 
232 
233 

Line Sharing 
CLEC CO Splitter Connection 

New 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Disconnect 
Manual LSR Receipt 
Manual LSR Entry 
Manual I S R  Edit 
Order Processing 
Off-line Processing 

Total 

Change CO Connection 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

234 Total 

Section 2 - Page 40 

L Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per I 
Minute per Order Order Order Or&r Destination] Sourre 

A=Source B=Source C=A*B D=Source E=A*D 

Not Included in this Filing 

Confidential 
Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Loop Conditioning 
Bridged Tap I<emtwal 

235 One Ckcurrencr 
236 Multiple Occurrences 

237 Load Coil Removal 
238 Load Coil Removal Only 

Combinations 
239 
240 

Bridged Tap (One) and Load Coil 
Bridged Tap (Multiple) and Load Coil 

Section 2 - Page 41 

I Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 
Minute per Order Order Order Order 

A=%urce U=hurce C=A*B D=Source E=A*D 
I k s t  i na t inn -~ ___- Snnrre - ~ -  

A 0 1 5 6  
AOIS6 

AOIS-6 

AOIS-6 
AOIS-6 

5 

Confidential 
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ORs4 
O W  

ORs4 

ORs4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.____ 
Ln Description - 

Unbundled Network Elements (UNEs) 
Advanced/Special Elements 
Unbundled Loop 

Basic 
New 

241 Manual LSR Receipt 
242 Manual LSR Entry 
243 Manual LSR Edit 
244 Order Processing 
245 Off-line Processing 
246 Total 

Disconnect 
247 Manual LSR Receipt 
248 Manual LSR Entry 
249 Manual LSR Edit 
250 Order Processing 
251 Off-line Processing 
~252 Total 

Change CO Connection 

Manual LSR Edit 
256 Order Processmg 
257 Off-line Processing 
258 Total 

Section 2 - Page 42 

Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

A=hurce B=hurce C=A*B D=Source k A * D  
Source Minute per Order Order Order Order Destination -____ ~- 

A O I S l  
A O I S l  
A O l S l  
A O I M  
A O l S l  
Sum Lns (241 245) 

A O I S l  
A O I S l  
AOISl 
AOIS-4 
A O l S l  
Sun1 Lns (247 251) 

AOISl 
A O I S l  
A O I S l  
A 0 1 9  
A O l S l  
Sum Lns (253 257) 

5 

O B 5  

ORs5 

ORs5 
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a 

1.n ~~ Iksrription 

Unbundled Network Elements (UNEs) 
Advanced/Special Elements 
Unbundled Loop 

Complex 
New 

259 Manual LSR Receipt 
260 Manual LSR Entry 
261 Manual LSR Edit 
262 Manual DGF Processing 
263 Order Processing 
264 Off-line Processing 

Total 

Disconnect 
265 Manual LSR Rcyeipt 
266 Manual LSR Entry 
267 Manual LSR Edit 
268 Order Processing 
269 Off-line Processing 
270 Total 

Change CO Connection 
271 Manual LSR Receipt 
272 Manual LSR Entry 
273 Manual LSR Edit 
274 Order Processing 
275 Off-line Processing 
276 Total 

Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Manual Order I Semi-Mechanized Orderf 
LLR per Minutes Cost per Minutes per Cost per 

Source - Minute per Order Order Order Order Destination 
A=Source B=Source C=A*B U=%urce E=A*D 

AOISl 
AOlSl  
AOlSl  
AOISl 
AOIS4 
AOIS-1 
Sum Lns (259..264) 

AOISl 
AOlSl 
AOlSl 
AOIS-4 
AOISl 
Sum Lns (265..269) 

AOISl 
AOlSl  
AOISl 
AOIS4 
AOISl 
Sum Lns (271..275) 

5 

ORs5 

ORs5 

0 6 5  
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.~ 
Ln Description 

Unbundled Network Elenients (UNEs) 
Advanced/Special Elements 

Unbundled Port 
Complex 

New 
277 Manual LSR Receipt 
278 Manual LSR Entry 
279 Manual LSR Edit 
280 Manual DGF Processing 
281 Order Processing 
282 Off-line Processing 

283 
284 
285 
286 
287 
288 

Total 

Disconnect 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Change CO Connection 
289 Manual LSR Receipt 
290 Manual LSR Entry 
291 Manual I S R  Edit 
292 Order Processing 
293 Off-line Processing 
294 Total 

Section 2 - Page 44 

Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A'B D=Source E=A*D 
Source Minute per Order Order Order Order Destination _ -  

io1S-1 
LOIS-1 
i0IS-1 
io151 
iOIS-4 
i0IS-1  
;um Lns (277..282) 

10151 
\OIS-1 
101s-1 
1OIM 
1015-1 
;um Lns (283..287) 

101s-1 
301s-1 
401s-1 
4015-4 
\01s-1 
;um Lns (289..293) 

5 

0r5-5 

0r5-5 

0r5-5 
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Verizon - Horida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I n  Desrri pti on 

UNE-Platforms (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 

295 Manual LSR Receipt 
296 Manual LSR Entry 
297 Manual LSR Edit 
298 Order Processing 
299 Off-line Processing 
300 Total 

Change Line Feature 
301 Manual LSR Receipt 
302 Manual LSR Entry 
303 Manual LSR Edit 
304 Order Processing 
305 Off-line ProcessinE - 
306 Total 

Section 2 - Page 45 

Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

Source Minute per Order Order Order Order Destination 
-.- 

A=Source B=Source C=A'B D=Source E=A*D 

AOIS-1 
401S1 
40151 
A0157 
AOlSl 
Sum Lns (295..299) 

AOISl 
AOlSl 
AOlSl 
A 0 5 7  
AOlSl 
Sum Lns (301..305) 

5 
ORs6 

ORs6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Description 
-. 

UNE-Platforms (UNE-Ps) 

Complex Non-digital 
Exchange Elements 

Migration As SpcTificd 
307 Manual LSR Receipt 
308 Manual LSR Entry 
309 Manual LSR Edit 
310 Manual DGF Processing 
311 Order Processing 
312 Off-line Processing 
313 Total 

Change Line Feature 
314 Manual LSR Receipt 
315 Manual LSR Entry 
316 Manual LSR Edit 
317 Order Processing 
318 Off-line Processing 
319 Total 

Section 2 - Page 46 

I Manual Order I Semi-Mechanized Ordell 
LLll per Minutes Cost per Minutes per Cost per 
Minute per Order Order Order Order Destination Source - 

A=Source B=Source C=A*B D=Source E=A*D 

40151 
AOISl 
AOISl 
AOlSl 
AOIS7 
AOlSl 
jum Lns (307..312) 

AOISl 
AOISl 
AOlSl 
AOIS7 
AOlSl 
Sum Lns (314..318) 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

1 I." Description 

UNE-Platforms (UNE-Ps) 

Complex Non-digital 
Exchange Elements 

Change Switch Feature Group 
320 Manual LSR Receipt 
321 Manual LSR Entry 
322 Manual LSR Edit 
323 Manual DGF Processing 
324 Order Processing 
325 Off-line Processing 
326 Total 

Section 2 - Page 47 

Manual Order I Semi-Mechanimd Orded 
LLR per Minutes Cost per Minutes per Cost per 

Order Destination Source Minute per Order Order Ordet 
A=Source B=Source C=A*B D=Source E=A*D 

\OISl 
40151 
90151 
40151 
40157 
90151 
Sum Lns (321..325) 

5 

I 
v 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Manual Order 1 Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

Source Minute per Ordrr Ordrr Order Order Destination 
A=Source B=Source C=A*B D=Source E=A*D 

UNE-Platforms (UNE-Ps) 
Exchange Elements 

Complex Digital 
Migration As Specified 

327 Manual LSR Rcreipt 
328 Manual LSR Entry 
329 Manual LSR Edit 
330 Manual DGF Processing 
331 Order Processlng 
332 Off-he Processlng 
333 Total 

Change Lme Feature 
334 Manual LSR Receipt 
335 Manual LSR Entry 
336 Manual LSR Edit 
337 Order Processmg 
338 Off-lme Processlng 
339 Total 

401S1 
401S1 
401.5-1 
4OIS1 
10157 
4OISl 
ium Lns (327..332) 

io151 
iOIs-1 
LOIS1 
i0IS-7 
LOIS1 
um Lns (334338) 

5 
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Description 1 .n 

I Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 
Minute per Order Order Order Order Destination 

A=Source B=Source C=A*B D=Source E-A*D 

Source -~ 

Section 2 - Page 49 

UNE-Platforms (UNE-Ps) 
Exchange Elements 

Complex Digital 
Change Switch Feature Group 

340 Manual LSR Receipt 
341 Manual LSR Entry 
342 Manual LSR Edit 
513 Manual DGF Processing 
344 Order Processing 
345 Off-line Processing 
346 Total 

Confidential 
Filing Date 11-07-2001 

AOlSl  
AOlSl  
AOlSl  
A O l S l  
AOIS7 
AOlSl  
Sum Lns (340.345) ORs6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

AOIS-1 
AOISl 
AOlS1 
AOIS-1 
A01S8 
AOIS-1 
Sum Lns (347..352) 

AOISI 
AOlSl 
AOIS-1 
AOIS-1 
AOIS8 
A0151 
Sum Lns (354..359) 

1.n Descri 13 ti o n 

347 
348 
349 
350 
351 
352 
353 

354 
355 
356 
357 
358 
359 
360 

UNE-Platforms (UNE-1's) 
Advanced/Special Elements 

Complex 
Migration As Specified 

Manual LSR Receipt 
Manual LSR Entry 
Manual I S R  Edit 
Manual DGF Processing 
Order Processing 
Off-line Processing 

Total 

Change 
Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Manual DGF Processing 
Order Processing 
Off-line Processing 

Total 

Record Order (All UNE-Ps) 
361 Manual LSR Receipt 
362 Manual ISR Entry 
363 Manual LSR Edit 
364 Order Processing 
365 Off-line Processing 
366 Total 

Section 2 - Page 50 

Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A*B D=Source E=A*D 
Snurce Minute per Order Order Order 

. ~ -  

A O l S l  
A O I S l  
AOISl 
AOIS8 
A O I S l  
Sum Lns (361..365) 

5 

ORs7 

ORs7 

ORs7 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Manual Order I Semi-Mechanized Orded 

1I.n Tkscri pt i nn  

Exchange and Advanced/Special Element: 
Network Interface Device (NID) 

367 Manual LSR Receipt 
368 Manual LSR Entry 
369 Manual LSR Edit 
370 Order Processing 
371 Off-line Processing 
372 Total 

373 
374 
375 
376 
377 
378 

House and Riser (Terminal Block) 
New 

Manual LSR Receipt 
Manual LSR Entry 
Manual LSR Edit 
Order Processing 
Off-line Processing 

Total 

Disconnect 
379 Manual LSR Receipt 
380 Manual LSR Entry 
381 Manual LSR Edit 
382 Order Processing 
383 Off-line Processing 
384 Total 

Section 2 - Page 51 

Order Order Destination! Source Minute per Order Order - __c___ 

A=Source B=Source C=A*B D=Source E=A*D 

401S1 
40151 
40151 
4 0 5 9  
401S1 
ium Lns (367 371) 

AOlSl 
AOlSl 
A 0 1 5 1  
A01S9 
AOIS-1 
Sun1 Lns (373..377) 

AOISl 
AOlSl 
AOlSl 
AOIS2 
AOlSl 
Sum Lns (379..383) 

5 

ORs8 

ORs8 

ORs8 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Exchange and Advanced/Special Elements 
Coordinated Conversion 

Exchange Elements 
Process 1 

385 Standard Interval 
Process 2 

386 Standard Interval 
587 Additional Interval 

Process 3 
588 Standard Interval 
589 Additional Interval 

Advanced/S pecial 
Process 1 

390 Standard Interval 
Process 2 

391 Standard Interval 
392 Additional Interval 

Process 3 
393 Standard Interval 
394 Additional Interval 

Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

Source Minute per Order Order Order Order Destinatioi 
A-Source B=Source C=A*B D=Source E=A*D 

A O I S 9  

A 0 1 5 9  
A O I S 9  

A O I S 9  
A 0 1 5 9  

5 
A O I S 9  

A O I S 9  
A 0 1 5 9  

AOIS9 
AOIS9 

ORs8 

ORs8 
ORs8 

O S 8  
ORs8 

ORs8 

ORs8 
ORs8 

ORs8 
ORs8 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Manual Order I Semi-Mechanized Ordell 
LLR per Minutes Cost per Minutes per Cost per 

n Dcscript ion 

Exchange and Advanced/Special Elements 

195 

$96 
197 

198 
199 

100 

LO1 
102 

403 

Hot Cut Coordinated Conversion 
Exchange 

Process 1 

Process 2 
Standard lnterval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Advanced/Special 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Process 3 

404 Additional Interval 

Section 2 - Page 53 

Order Destination Order Sourrc Minute per Order Ordcr _ _ _ ~  
A=Source B=Source C=A*B D=Source E=A*D 

AOlSlO 

401Sl0 
AOISlO 

AOlSlO 
401S10 

5 
401SlO 

401SlO 
401S10 

AOlSlO 
AOISlO 

0r59 

059 
059 

0r59 
0r59 

0r59 

0r59 
0r59 

0r59 
0r59 
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a a 
Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Exchange and Advanced/Special Element! 
Expedites 

105 Exchange 
406 Advanced/Special 

407 Preordering 

Record Order 
408 Manual LSR Receipt 
409 Manual LSR Entry 
410 Manual E R  Edit 
41 1 Order Processing 
412 Off-line Processing 
413 Total 

414 Customer Service Record Search 

415 CLEC Account Establishment 

416 No Access Customer Will Advise 

Manual Order I Semi-MechaniGed O r d e r  
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=%urce C=A*B D=Source E=A‘D 
Source Minute per Order Order Order Order nestinatin1 

.~ -~ - 

OlSl1 
OlS l l  

OISll 

0151 
OlSl 
01’3-1 
015-11 
01’3-1 
im Lns (408..412) 

015-11 

OlSll 

01511 

ORs-10 I ORs-10 

5 

ORs-10 

ORs-10 

ORs-10 

ORs-lo 

ORs-10 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Description -- Ln 

Network Wholesale Elements 
Inter-office Dedicated Transport 

Manual Order 1 Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

Snurcr Minute per Order Order Order Order Destination 
A=Source B=Source C=A*B D=Source E=A*D 

117 
118 
119 
120 
121 
122 
123 
124 
4 2 5  
126 

427 
428 
429 
430 
431 
432 
433 

DS-0 and Fractional T-1 

Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

New 

Total 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

A01512 
A01516 
AOIS16 
AOlSl6 
AOlS 16 
AOIS16 
AOIS16 
AOlS16 
AOIS16 
Sum Lns (417..425) 

AOIS12 
AOIS16 
A01516 
AOIS16 
AOIS16 
AOIS16 
A01516 

434 Total lSum Lns (427..433) 

Section 2 - Page 55 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

1. n Description ~- 

Network Wholesale Elements 

DS-0 and Fractional T-1 

135 Manual Order Receipt 
136 Production Order Entry 
137 Error Correction 
138 Jeopardies 
139 Projects 
140 MOG Order Entry 
141 Escalations 
1442 QualityCheck 
143 Total 

Inter-office Dedicated Transport 

Change 

Section 2 - Page 56 

I 1 Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A*B D=Source E=A*D 
Source Minute per Order Order Order Order Destination 

401512 
AOIS17 
AOISl7 
AOISl7 
AOIS17 
AOIS17 
A01517 
A01517 
Sum Lns (435..442) 

5 

ORs11 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Description --- 

. .OIS-12 

Network Wholesale Elements 
Inter-office Dedicated 'Transport 

DS-1 and Higher 

44 Manual Order Rcveipt 
45 Production Order Entry 
46 Error Correction 
47 Jeopardies 
48 Meetpoint 
49 Projects 
50 MOG Order Entry 
51 Escalations 
52 Quality Check 
53 Total 

New 

AOIS18 
AOIS-18 
AOIS18 
AOIS18 
AOIS18 
A01S18 
AOIS18 
AOIS18 
Sum Lns (444..452) 

AOIS12 
AOIS18 
AOIS18 
AOIS18 
AOISl8 
AOIS18 
AOISl8 

Manual Order I Semi-Mechanized Orded 
LLK per ' Minutes Cost per Minutes per Cost per 

Source Minute per Order Order Order Order Destination --- 
A=Source B=burce C=A*B D=Source E=A*D 

Disconnect 
i4 Manual Order Receipt 
i5 Production Order Entry 
i6 Error Correction 
i7 Jeopardies 
18 Projects 
89 MOG Order Entry 
'0 Qualihr Check 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Description ~- 

Network Wholesale Elements 
Inter-office Dedicated Transport 

DS-1 and Higher 

462 Manual Order Receipt 
463 Production Order Entry 
464 Error Correction 
465 Jeopardies 
466 Projects 
467 MOG Order Entry 
468 Escalations 
469 Quality Check 
470 Total 

Change 

Record Order 
Manual Order Rereipt 
Order Processing 

Section 2 - Page 58 

i Manual Order Semi-Mechanized Orded 
LLK per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A*B D=Source E=A'D 
Source Minute per Order Order Order Order Destination -~ -___ 

401512 
401519 
901519 
401519 
401519 
40IS-19 
401519 
401519 
;um Lns (462..469) 

A01512 
A01519 
Ln 471 + Ln472 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Description -- Ln 

L Manual Order ] Semi-Mechanized Orded 
~~ ~ 

LLR per Minutea Cost per Minutes per Cost per 
Minute perOrder Order Order Order Destination 

A=Source B=hurce C=A*B D=Source E=A’D 
Source 

CLEC Dedicated Transport 
DS-0 and Fractional r-1 

474 Manual Order Receipt 
475 Production Order Entry 
476 Error Correction 
477 Jeopardies 
478 Meetpomt 
479 Projects 
480 MOG Order Entry 
481 Escalations 
482 QualityCheck 
483 Total 

New 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOC Order Entry 
QuaIity Check 

Total 

AOlSl2  
AOIS- 16 
A01516 
AOIS-16 
AOIS-16 
AOISl6 
AOIS16 
AOIS-16 
AOIS16 
Sum Lns (474..482) 

AOIS-I2 
AOIS-16 
AOIS16 
AOIS16 
AOIS-16 
AOIS16 
AOIS16 
Sum Lns (484..490) 
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5 
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a 

1.n Description 

Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I Manual Order I Semi-Mechanized Orded 
LLR per Minutes Cost per Miriules per Cost per 

Source Minute per Order Order Order Order Destination -- 
A=Source B=Source C=A'B D=Source E=A*D 

- 

CLEC Dedicated Transport 
DS-0 and Fractional T-1 

Change 
492 Manual Order Receipt 
493 Production Order Entry 
494 Error Correction 
495 Jeopardies 
496 Projects 
497 MOG Order Entry 
498 Escalations 
499 QualityCheck 
500 Total 

A01S12 
AOIS-17 
A01S17 
AOIS17 
A01517 
AOIS17 
AOlSl7 
A01517 
Sun1 Lns (492..499) 

5 

ORs-12 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I 

CLEC Dedicated Transport 
DS-1 and If ighei 

501 Manual Order I<tYeipt 
502 Production Order Entry 
503 Error Correction 
504 jeopardies 
505 Meetpoint 
506 Projects 
507 MOG Order Entry 
1508 Escalations 
509 QuahtyCheck 

1510 Total 

New 

511 
512 
513 
514 
515 
516 
51 7 
518 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

Total 

Section 2 - Page 61 

Manual Order I Semi-Mechanized Orded 
LLIL per Minutes Cost per Minutes per Cost per 

A=Source B-Source C=A*B D=Source E=A*D 

Order Destination Source Minute per Order Order Order 

4OIS12 
iOIS18 
ioisin 
ioIs-18 

iors-18 
io151 8 

101518 
401S18 
401518 
ium Lns (501..509) 

40IS12 
A01518 
A 0 1 5 1 8  
AOIS18 
A01518 
A0151  8 
AOISl8 
Sum Lns (511..517) 

5 0r512 

0r512 
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r 

L L B  per Minutes Cost per Minutes pel Cost per 
Minute per Order Order Order Order Destination Source ___ -- Ln Description 

A=Sourcc B=Suurce C=A% U=%urce E=A'D 

CLEC Dedicated Transport 
DS-1 and Higher 

519 Manual Order Rcu-rtpt 
520 Production Order Entry 
521 Error Corrirtion 
,522 Jeopardies 
1523 Projects 

Change 

Quality Check 
Total 

Section 2 - Page 62 

AOlS 1 2 
A01S19 
AOIS19 
AOIS-19 
AOIS19 
AOISl Y 
AOISl9 
AOISlY 1 Sum Lns (519..526) O B 1 2  
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 1 Description 

Signaling System Seven (SS7) 

Facilities and Trunks 
Trunk Ports 

New 
528 Manual Order Receipt 
529 Production Order Entry 
530 Error Correction 
531 Jeopardies 
532 Meetpoint 
533 Projects 
534 MCG Order Entry 
535 Escalahons 
536 Quality Check 
537 Unguided Usage Check 
538 Total 

539 
540 
541 
542 
543 
544 
545 
546 
547 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
Unguided Usage Check 

Total 

Section 2 - Page 63 

Manual Order I Semi-Mechanized Orded 
LLK pci Minutes Cost per Minules per Cost per 

Source Minute per Order Order Order Order Destination - 
A=Source B=Source C=A*B D=Source E=A*D 

4015-12 
501s-12 
501s-12 
401512 
501512 
401512 
\OIS12 
401512 
401512 
401S-12 
ium Lns (528..537) 

401512 
401512 
401512 
AOIS12 
A 0 1 5 1 2  
AOIS12 
AOIS12 
A01512 
Sum Lns (539-546) 

5 0r513 

0r513 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.n Description 

Signaling System Seven (SS7) 
Trunk Ports 

48 
49 
50 
851 
852 
b53 
1 5 4  
!55 
156 
157 

i58 
i59 
i60 
6 1  
i62 
3.53 
i64 
$65 
i66 

Facilities and Trunks 
Change w/ Engineering Review 

Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Total 

Change w/o Engineering Review 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

567 Total 

Section 2 - Page 64 

1 Manual Order I Semi-Mechanized Orded - 
LLK pel Minutes Cost pel Miiiules per Cost per 

A=%urce B=Source C=C."B D=Source E=A*D 
Source Minute per Order Order Order Order Destination -~ 

LOIS I2 
LOIS1 9 
~01513  
~ 0 1 5 1 3  
LO1513 
io151 3 
io1513 
io1513 
~ 0 1 5 1 3  
um Lns (548 .556) 

5 
io1512 
io1513 
io151 3 
4 0 5 1 3  
io1513 
101s 13 
401513 
101513 
401513 
ium Lns (558..566) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I .n Description 

i Manual Order I Semi-Mechanixd Orded 
LLR pel Minutes Cost per Minutes per Cost per 

Source Minute per Order Order Order Order Destination 

568 
569 
570 
571 
572 
573 
574 
575 
576 
577 
578 

579 
580 
581 
582 
583 
584 
585 
586 
587 
588 

Unguided Usage Check 
Total 

Signaling System Seven (557) 
Trunk Ports 

New 
Trunk Only 

Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Total 

AOIS14 
Sum Lns (580..587) 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Qualitv Check 

AOlS 12 
AOIS14 
AOIS-14 
AOIS14 
AOIS14 
AOIS14 
AOIS-14 
AOISl4 
A01514 
AOISl4 
Sum Lns (568.577) 

I 
A 0 5 1 2  
A01514 
AOIS-14 
AOIS-14 
AOIS14 
AOIS-14 
A01S14 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Description 

5U9 
590 
591 
592 
593 
594 
595 
5% 
597 
598 
599 

500 
5001 
bo2 
503 
504 
bo5 
606 
607 
bo8 
609 

Signaling System Seven (SS7) 
Trunk Ports 

Trunk only 
Change w/ Engineering Review 

Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Total 

Change w/o Engineering Review 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Total 

Manual Order I Semi-Mechanized Orded 
LLR per ' Minutes Cost pei M l n u t z  per Cost ycr 

Source Minute per Order Order Order Order Destination - 
A=Source B=Source C=A*B D=Source E=A*D 

io1512 
iOIS15 
io1515 
iOIS15 
iOIS15 
iOIS15 
io1515 
io1515 
iOIS15 
u m  Lns (589..598) 

401512 
iOIS-15 
kOI515 
iOIS15 
101515 
101515 
4 0 1 s 1 5  
401515 
lOlS15 
;um Lns (600..608) 

5 
0r513 

0r513 
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.n Description 

Signaling System Seven (SS7) 
STP Ports (SS7 Links) 

I10 
11 I 
11 2 
11 3 
t14 
115 
116 
I1 7 
11 8 
11 9 
120 

121 
22 
3 2 3  
324 
125 
~ 2 6  
)27 
,28 

New 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escdla tions 
Quality Check 
Unguided Usage Check 

Total 

Disconnect 
Manual Order Receipt 
Production Order Enhy 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
Unguided Usage Check 

i29 Total 
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I. Manual Order I Seini-Mcchani7rd Ordell -~ 
LLK pcr Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A*B D=Source E=A*D 
Source Minute per Order Order Order Order Destination 

A 0 5 1 2  
A O I S 1 2  
A O I S 1 2  
A01512 
AOIS12 
AOlS12 
AOIS12 
A01512 
AOIS12 
AOIS12 
Sum Lns (610..619) 

AOIS12 
AOIS12 
AOIS-12 
A01512 
AOIS12 
AOIS12 
AOIS12 
AOlS12 
Sum Lns (621..628) 
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I 
Ln Description 

Enhanced Extended Links (EELS) 
Basic 

New 
610 Manual Order Receipt 
631 Production Order Entry 
632 Error Ccirrectron 
633 Jeopardies 

635 MOG Order Entry 
636 Escalations 
637 Quality Check 
638 Total 

634 PrOJeCtS 

1 
645 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
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Manual Order LSenii-blechanircd Orded 
l L R  ye1 ‘h-Cu!,t pel M i n z e s  per Cost per 

Source Minute per Order Order Order Order Destination 
A=Source B=Source C=A‘B D=Source E=A*D 

9015-12 
901s I6 
4015-16 
401S16 
401516 
401516 
AOIS-16 
A01516 
ium Lns (630..637) 

AOIS 12 
AOIS16 
AOIS16 
AOIS-16 
A01516 
AOlSl6 
AOIS16 
Sum Lns (639..645) 

5 
O S 1  4 

O S 1 4  
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i Manual Order ] Semi-Mechanimd 01-dcd 
n c x r  1-LR per Minutes ~ ' ~ ~ = *  nnr M;-***-r o e r  
r -- y-. ".",".L"k ~ . --. 

Description Minute per Order Order Order Order Destination 
A=Source B=Source C=A*B D=Source E=A*D 

Enhanced Extended Links (EELS) 
Basic 

Migration As Is 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
MOG Template Creation 
Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
MOG Order Entry 
Quality Check 
MOG Template Creation 

Term Liability Calculation 
Total - non-MOG 
Total - MOG 

Change 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entrv 

AOIS-12 
A01S-17 
AOIS-17 
AOIS-17 
AOIS-17 
AOIS-17 
AOlS-17 
AOIS17 
AOIS-17 

AOIS-12 
AOIS16 
A01516 
AOIS-16 
AOIS16 
A01517 
AOIS17 
Sum Lns (618.664) -Ln654-Ln657-h664-h663 
Ln654+Ln657+Ln661 +Ln663 

AOIS12 
AOIS17 
AOlS-17 
AOISl7  
A O I S l 7  
AOIS17 

Escalations I A01517 

(665. .672) 

5 

0r514 
0r514 

0w14 
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Ln Dewription 

1 hlanrc.il Oidcr I Scmi-Mechani.wd Ordcd 1 

IJ,K per Minutes Cost per Minutes per Cost per 
Order Destination Order Soiirce Minute per Ordcr Order 

A=Source B=Source C=A*B D=Source E=A*D 

Enhanced Extended Links (EELS) 
Complex (Dedicated Transport) 
DSO and Fractional T-1 

674 Manual Order Receipt 
675 Production Order Entry 
676 Error Correction 
677 Jeopardies 
678 Projects 
679 MOG Order Entry 
680 Escalations 
681 Quality Check 
682 Total 

New 

688 

690 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

Total 
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I 

5 

AOIS-12 
AOIS-16 
AOIS-16 
AOlS16 
A01S16 
AOIS-16 
AOIS16 
Sum Lns (683..689) 
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Description 1.n 

Manual Order I Senii-Mechanired Ordci{ 
LLR per Minutes Cost per Minutes per Cost per 

A=Source B=Source C=A'B D=Source E=A*D 

Source Minute per Order Order Order Order Destination 

Enhanced Extended Links (EELS) I 
Complex (Dedicated Transport) 

DS-O and Fractional T-1 

591 
692 
693 
694 
695 
696 
697 
698 
699 

700 
701 
702 
703 
704 
705 
706 
707 
708 

709 
710 
71 1 
712 
713 
71 4 
71 5 
716 
71 7 

Migration A5 Is 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
MOG Template Creation 
Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
MOG Order Entry 
Quality Check 
MOG Template Creahon 

Term Liability Calculation 
Total - non-MOG 
Total - MOG 

Change 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Qualitv Check 

AOIS-12 
AOIS17 
AOIS17 
AOIS17 
A01517 
AOIS17 
A01S17 
AOIS17 
AOISl7 

AOISl2 
A01516 
A01516 
A01516 
AOIS16 
AOIS17 

Sum Lns (694.710)-Ln700-Ln703-Ln707-Ln709 
Ln700+Ln703+Ln707+Ln709 

AOIS12 
AOIS17 
A01517 
AOIS17 
A01517 
AOIS17 
A01517 
A01517 

Total Sum Lns (709 716) 
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1 M.inu.11 O r d e r  I Senii-hlc.chani~ed Ordej 
LLlt ver Minutes Cost per Minutes per Cost per 1 

[.n lk . ;rr ip l ion 

Enhanced Extended Links (EELS) 

71 8 
719 
720 
721 
722 
723 
724 
725 
726 

727 
728 
729 
730 
731 
732 
733 

Complex (Dedicated Transport) 
DS-1 and Higher 

New 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Total 

Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

734 Total 
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S(JL1rCC Minute per Order Order Order Order Destination 
A=Source B=Source C=A‘B D=Source E=A*D 

401s12 
901s-18 
401518 
901S18 
4015-18 
401518 
901’3-18 
901s-18 
Sum Lns (718..725) 

40E-12 
401s-18 
401s-18 
A01518 
AOIS-18 
A01518 
A01518 
Sum Lns (727..733) 

5 
0r514 

0b14 
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1.n nescript ion 

735 
736 
737 
738 
739 
740 
741 
742 
743 

744 
745 
746 
747 
748 
749 
750 
751 
752 

753 
754 
755 
756 
757 
758 
759 
760 
761 

Enhanced Extended Links (EELS) 
Complex (Dedicated Transport) 
DS-1 and Higher 

Migration As  Is 
Manual Order Receipl 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quali Check 
MOGTempIate Creation 
Disconnect 
Manual Order Receipt 
Production Order Entry 
Error Correction 
MOG Order Entry 
Quality Check 
MOG Template Creation 

Term Liability Calculation 
Total - non-MOG 
Total - MOG 

Change 
Manual Order Rtrelpt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Total 
762 Multiplexing 

Section 2 - Page 73 

L hImni.il Oidcr  I Semi-Mtdlani/cd OIr l t i i {  

LLR per P.Lnutes C’ost per Minutes per Cost per 
Sourcc Minute per Order Order Order Order Destination 

A=Source B=Source C=A*B D=Source E=A*D 

AOIS-12 
AOIS19 
A01S-19 
AOIS19 
AOIS19 
AOIS19 
AOIS19 
A 0 1 5 1 9  
AOIS19 

A01512 
A 0 1 5 1 8  
AOIS18 
AOIS18 
A01518 
A01519 
AOIS-19 
Sun1 Lns (740..756)-Ln746-Ln749-Ln753-Ln755 
Ln746+Ln749+Ln753+Ln755 

AOlS-12 
AOIS19 
AOlSl9 
A01519 
AOIS-19 
AOIS19 
AOIS-19 
A01S-19 
Sum Lns (753..760) 
AOISl9 
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Ln D<vz-i pt i 011 

M.mual Ordcr I Semi-Merhanircd Ordell 
LLR per 'mu= Cost per Minutes per Cost per 
Minute per Order Order Order Order Destination Source 

Dark Fiber 
Preordering 

63 Exchange F a c ~ l ~ t ~ c s  
6.1 Inter-offlce F c ~ ~ ~ l ~ t ~ ~ 5  

AOIS20 
AOIS-20 

AOIS20 
AOIS20 I UNE Inter-office Dedicated Transpod 

55 New 
% Disconnect 

Unbundled Loop 
~7 New 
18 Disconnect 

Subloop Feeder 
9 New 
0 Disconnect 

AOIS20 
AOIS20 I 
AOIS20 I AOIS-20 

I Subloop Distribution 
AOIS20 
AOIS20 

1 New 
2 Disconnect 
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Verizon - Florida 
Unbundled Network Element ( W E )  Non-recurring Sttdy 

Exchange - Basic 

APC Provisioning Support 
DRC - Dispatch Resource Center 
VFAC - Virtual Facilities Assignment 
Center 

Select Assignment 

Provisioning Function 

Exchange - Complex 

DBM 
DRC - Dispatch Resource Center 
VFAC - Virtual Facilities Assignment 
Center 

RCMAC-SPAG 

This section addresses the costs of the non-recurring activities to provision Local 
Wholesale and Network Wholesale UNEs, UNE-Ps, and other elements the CLEC 
may request with its order. Provisioning for Exchange - Basic and Complex 
UNE/UNE-Ps is significantly different from the provisioning required for 
Advanced/Special UNEs. 

Exchange UNE/UNE-Ps 
Provisioning activities include facility assignment and switch translations (if 
required). Exchange UNEs require manual provisioning. For the Exchange - 
Basic UNE-Ps much of the provisioning is automated. The Exchange - Basic 
elements can be provisioned using standard network components maintained in 
inventory without specialized switch translations. The Assignment Provisioning 
Center (APC) consists of the Select Assignment group. The Recent Change 
Mechanized Assignment Center (RCMAC) consists of the Special Products 
Assignment Group (SPAG) and Provisioning Support groups. These groups are 
involved only when there is system fall-out requiring manual assignment and 
switch updates. 

The Exchange - Complex UNE/UNE-Ps require additional manual provisioning 
due to switch translations, routing instructions, and service arrangements. The 
Data Gathering Form (DGF) is used to record and organize these instructions. 
The Database Management (DBM) group reviews the translation requirements, 
codes them, and inputs the translations into the switch. 

Identified below are the workgroups involved in the Exchange UNEs: 

Advanced/Special UNEs 
Provisioning activities for Advanced/Special UNEs include: facility assignment, 
switch translations, design/engineering, and Plant Control Office (PCO) activities 
such as scheduling, circuit testing, and order completions. 

The Advanced/Special - Basic elements are unbundled loops capable of DSo 
transmission levels; the number of options for these loops is limited since the 
circuits are not as sensitive to noise and loop length as the Advanced/Special - 
Complex elements. 
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The Advanced/Special - Complex elements include all DS1 and DS3 elements, 
dedicated switched access and transport, SS7 Links and STP ports, dedicated 
non-switched transport, EELS, and Dark Fiber. These elements require facilities 
and circuit equipment assignments, design for A to Z locations, and information 
for updating the switch database and programming trunk translations (if 
required.) The Advanced - Complex elements have a greater number of service 
options, more stringent testing parameters, and are sensitive to noise and loop 
length. 

Identified below are the workgroups involved in the Advanced/Special UNEs: 

Advanced/Special - Basic 
RCMAC 

0 DBM - Work Control Center (WCC) 
Business Response Provisioning 
Center (BRPC) 
- Scheduler/Screener 
- Design Group 
- Testing Group 
- Administration 

0 LBSC - Large Business Support 
Center 

Advanced/Special - Complex 
RCMAC 

0 Outside Plant (OSP) Engineering 

BRPC 
DBM-WCC 

- Scheduler/Screener 
- HiCap Prework Group 
- Design Group 
- Testing Group 
- Administration 

0 LBSC - Large Business Support 
Center 

Provisioning Work Groups 
Following is a brief description of the provisioning work groups. 

APC/RCMAC 
The APC and RCMAC have the responsibility for assignment of central office line 
equipment and outside plant facilities for Exchange - Basic, Exchange - 
Complex, and Advanced/Special - Basic UNEs. All Exchange and 
Advanced/Special UNEs require manual assignment. The Assignment, 
Activation and Inventory System (AAIS) will automatically process an order for 
Exchange-Basic UNE-Ps whenever possible. However, when mechanized 
assignment does not happen, the APC or RCMAC will manually provision the 
order. 
There are specialized subgroups within the RCMAC (the Multi-line group, the 
CentraNet group, and Special Elements) that assign plant facilities to the 
Exchange-Complex orders. For the Advanced/Special elements, the RCMAC 
determines the loop assignments for DSo circuits, while the BRPC HiCap 
Prework Group and OSP Engineering perform this task for DS1 and above. 

Within the RCMAC, there is a Provisioning Support Group responsible for the 
simple switch translation for vertical features and functions associated with 
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subscriber lines. Provisioning Support inputs these switch translations when 
they cannot be electronically downloaded. Provisioning Support also works the 
orders that fail the Automated Service Assurance Verification Program (ASAVP) 
test. (ASAVP is a system that ensures that the features in the switch match both 
the A A I S  inventory and the customer requested features on the order.) 

DBM- WCC 
The DBM-WCC reviews all Access Service Requests (Ash) for completeness and 
routes the order to the correct DBM group. Specialists in the DBM perform 
translations and routing information for the Exchange - Complex UNEs such as 
CentraNet Port, and for the AdvancedlSpecial - Complex UNEs such as ISDN - 
PRI. This group receives the information that details the specific vertical 
features, switch feature groups, and routing instructions of the ordered service. 
The DBM specialist codes this information and then enters the translations into 
the network switch. 

BRPC 
The BRPC has Plant Control Office and design/engineering responsibilities for 
Advanced/Special UNEs. The BRPC is comprised of five subgroups: 
Scheduler/Screener (SOE), HiCap Prework, Design, Testing, and Administration 
(Admin). 

The BRPC SOE receives orders from the NMC and NACC. The SOE group 
verifies that the NOCV/EXACT orders are properly entered into Telecom 
Business Solutions (TBS); if the orders were not downloaded electronically into 
TBS, the scheduler/screener enters the order manually. The Scheduler/Screener 
checks the order for accuracy and completeness, ensuring that the order contains 
all of the information needed by the other BRPC groups. The Scheduler/Screener 
routes the order to the required work groups by entering a distribution code into 
TBS. 

The BRPC HiCap Prework group reserves and assigns the facilities for all DSi and 
above orders. 

The BRPC Design group creates the Circuit Layout Report (CLR), which is used 
to install and test the circuit. The designer ensures that the central office has the 
correct equipment for the circuit, and that the facilities have been reserved for the 
circuit. The designer routes the completed CLR to the testing group, central 
office, and dispatch centers. 

The BRPC Testing group is responsible for coordinating testing with the Central 
Office, Field, and CLEC. The testing group completes circuit tests by the Plant 
Test Date (PTD) or Due Date (DD) listed in TBS. When necessary, the tester will 
update TBS for design (Le., equipment) changes. 
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The BRPC Admin employees handle the jeopardies, expedites, escalations, 
completions, and reporting for all BRPC orders. 

DRC/LBSC 
The DRC and the LBSC are responsible for dispatching routed orders. The LBSC 
handles advanced/special. Exchange orders are routed to the DRC. The orders 
are distributed by the Automated Work Administration System (AWAS). AWAS 
is a table driven distribution system that routes jobs from the provisioning 
centers to both the correct dispatch center and an appropriate field technician. 

VFAC 
The WAC is responsible for determining, within M I S ,  the FDI feeding the loop. 
If there are available copper feeder facilities that can be used to perform a Line 
Station Transfer (LST) to move the customer’s Plain Old Telephone System 
(POTS) service to the host Central Office (CO), the WAC uses QNAS to verify the 
loop’s availability to provide the line sharing service. If there is an available 
copper pair that qualifies, the WAC notes the order in NOW, mortgages the pair 
to the order, and routes the order to the NMC. If there is no copper available or 
none of the copper qualifies, the order is routed back to the NMC. If the VFAC 
determines that there is available copper for the LST but are unable to determine 
the qualification of the new loop, the order is routed to Outside Plant Access 
Design. 

Provisioning Cost Methodologv 

The cost team documented the process flows for the Exchange and 
Advanced/Special provisioning workgroups. The process flows take in to account 
system enhancements that will eliminate or modify performed by performed by 
these groups. 

The provisioning NRCs were developed from system reports, order volumes, 
workgroup hours, time and motion studies, and SME estimates. The cost team 
used the most current loaded labor rates for each of the workgroups. (See 
Appendix Tab 6 for Loaded Labor Rates.) 

The cost team calculated the provisioning costs for each type of UNE order using 
the standard non-recurring cost calculation - 

Activity Time X Probability X Labor Rate = Cost 

The costs for the Local Wholesale UNEs are shown on a per-line basis for the 
initial line and for additional lines. The costs for Network Wholesale UNEs are 
calculated and shown on a per order basis. 
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Data Collection 
Data collection methods varied by provisioning group. Detailed information 
about the activity times, probability, and labor rates is provided in the cost 
calculation section for each workgroup. Below is an overview of the source for 
the cost data by workgroup. 

APC/ 
RCMAC 

Verizon’s management methods and reports focus on “touches” in the 
APC as an activity measure. The cost managers collected data from 
N O W  on “touches” by the various order types. Every order, whether 
automatically provisioned or manually provisioned by the APC, is 
represented by a job in NOCV. NOCV contains a comprehensive 
statistical view of order activity from all sources. Verizon pulled data 
from NOCV to determine the number of orders routed to the APC for 
manual assignment and the cost of provisioning those orders. 

The task cost for a DSo order depends on the order type and service 
type. DSo orders require from one to three touches in the APC. For 
Advanced/Special Complex UNE/UNE-P orders, the task cost is 
developed by weighting the APC cost per line, the HiCap Prework 
group cost per line, and the OSP Engineering cost per line. 

If the order requires a manual switch update, an additional APC touch 
is added to the cost per line. 

DBM- 
WCC 

The cost team developed the time per order worked by DBM by taking 
the total productive hours worked during the study period and 
dividing by the number of orders worked in the same time period. 

BRPC Cost managers used data from the TBS database to determine the 
number and type of orders or lines as appropriate worked by each of 
the following BRPC groups: SOE, HiCap Prework, Design, and Admin. 
Only those orders handled by a workgroup during provisioning are 
included in determining that group’s cost per order provisioned. 

The cost per order for each workgroup is developed separately based 
on the number of orders worked by that group and the group’s 
productive hours spent on those orders. The costs for 
Advanced/Special - Basic and Advanced/Special - Complex are 
calculated separately since there are different provisioning activities 
for each type of order. 

The section manager of the BRPC Testing group conducted a time 
study to determine the productive hours attributed to circuit testing. 
This time was applied to all inward (“I”) orders since all newly 
installed Advanced/Special UNEs require this type of testing activity. 
Outward (“0”) orders do not require a touch by the Testing group. 
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Costs of Exchange UNEs and Other Elements 
Verizon costed the following UNE activities: 

New Orders for Exchange - Basic UNE: The APC manually assigns the cable 
pair/central office line equipment. If the recent change translations do not 
download electronically into the switch, then the Provisioning Support group 
manually enters the translations. 

New Orders for Exchange - Comdex UNE: The APC manually assigns the cable 
pair/central office line equipment. DBM codes and inputs switch translations. 

Change Orders for Exchange UNEs: There are three types of changes the CLEC 
can order. When the CLEC orders changes to vertical features, the translations 
generally flow-through to the switch electronically. Changes in Switch Feature 
Groups for CentraNet and ISDN BRI ports require manual coding and input by 
the DBM. Changes of C.O. Connection require manual assignment by the APC. 

Disconnect Orders for Exchange UNE: The APC manually updates AAIS records. 
Vertical features are disconnected electronically. Complex switch translations are 
removed by the DBM. 

Other Elements 
The APC may be involved in Coordinated Conversion or Hot Cut Coordinated 
Conversion for Exchange UNEs. 

The Coordinated Conversion for the APC is estimated to require 15 minutes of a 
service coordinator’s time. If the CLEC is not ready to authorize the conversion 
when the APC calls for the first time, additional telephone calls will be required. 
The APC is involved in five or more telephone calls with the Verizon field and 
CLEC personnel. The 15-minute estimate is the smallest increment of time 
required for a Coordinated Conversion in the APC. 

Hot Cut Coordinated Conversion - In addition to the activities described above 
for Coordinated Conversions, the parties remain on a conference call for the 
duration of the conversion process. This process requires a minimum of one- 
hour (telephone calls, the hot cut activity, and order completion). Additional 
time is costed in quarter hour increments at the Loaded Labor Rate for the 
provisioning support employees included in the study. 

Costs for Advanced/Special UlVEs 
Verizon costed the following UNE activities: 

New Orders for Advanced/Special - Basic UNE: The APC manually assigns the 
cable pair. The BRPC SOE ensures that TBS is updated with the correct order 
information and distributes the order electronically to the downstream 

Filing Date 11-07-2001 Section 3 - Page 6 



Verizon - Florida 
Lhbundled Network Element (UNE) Non-rec wring Study 

provisioning groups. BRPC Design reserves the facilities and equipment, creates 
the CLR/DLR, and distributes the CLR/DLR to involved work groups. BRPC 
Testing Group tests the circuits on the Plant Test Date (PTD) and coordinates 
tests with the Central Office Technician, Field Technician, and the CLEC on the 
PTD. BRPC Admin clears any jeopardy, handles escalations, and completes the 
order. 

Disconnect Orders for Advanced/Special - Basic UNE: The APC manually 
verifies the cable pair to be disconnected. The BRPC SOE ensures that TBS is 
updated with the correct order information and distributes the order 
electronically to the downstream provisioning groups. BRPC Design creates the 
CLR/DLR and distributes the CLR/DLR to involved work groups. BRPC Admin 
clears any jeopardy, handles escalations, and completes the order. 

New Orders for Advanced/Special - Comdex UNEs: The BRPC SOE ensures that 
TBS is updated with the correct order information and distributes the order 
electronically to the downstream provisioning groups. BRPC HiCap Prework 
reviews the facility requirements and assigns the IOF; OSP Engineering 
determines the local cable make-up and assigns the cable pair. BRPC Design 
reserves the facilities and equipment, creates the CLR/DLR, and distributes the 
CLR/DLR to involved work groups. BRPC Testing tests the circuits on the PTD 
and coordinates tests with the Central Office Technician, Field Technician, and 
the CLEC on the due date. BRPC Admin clears any jeopardy, handles escalations, 
and completes the order. 

Disconnect Orders for Advanced/Special - Basic UNE: The BRPC SOE ensures 
that TBS is updated with the correct order information and distributes the order 
electronically to the downstream provisioning groups. BRPC Design creates the 
CLR/DLR and distributes the CLR/DLR to involved work groups. BRPC Admin 
clears any jeopardy, handles escalations, and completes the order. 

Inward and Outward Orders for Network Wholesale UNEs: The BRPC HiCap 
Prework, SOE, Design, Testing, and Admin groups manually provision the 
following Network Wholesale UNEs: 

+ Trunk Ports (includes STP Ports), Trunks (includes SS7 Links), 
and Trunk Facilities 

+ Enhanced Extended Links (EELS) 

t DarkFiber 

+ CLEC Dedicated Transports - CDT 

Filing Date 11-07-2001 Section 3 - Page 7 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - UNEs and UNE-Ps 

Initial LineICircuit 

I Additional LineslCircuits 

Facilily Admin Facility Design Swilch 
Source SOE Assign D B M  Group Dispalch Assign Group Updale Taling L- Darrintion 

Unbundled Nclwork Elcmcnlr (UNEs) 
Erch8ngc Elcmcnls 

Unbundled Loop 
Baric 

NCW 
Disconnect 
Change CO Connmion 

Complex Non-digilal 
New 
Dimnnecl  
Change CO Connection 

Compler Digilal 
NCW 
DisUMnM 
Change CO Connection 

Unbondkd Port 
BuK 

NCW 

Disconnect 
Change Pan Fahue 
Change CO Connection 

Complex Non-digilal 
NCW 
Disconnect 
Change Port Falure 
Change Switch Future Group 
Change CO Connection 

Tolal Cor1 

Addilional 
lni l ial  LindCircuiI  Lin&CircuilI Deslm.lion 

’RC-l 
3RC-I 
PRC-I 

PRC-I 
PRC- I 
PKC- I 

PRC-I 
PRC-I 
PRC-I 

PRC-2 
PRC-2 
PRC-2 
PRC-2 

PRC-2 
PRC-2 
PRC-2 
PRC-2 
PRC-2 

Complex Digital 
PRC-3 

Disconnect PRC 3 

Change Pan Feature PR(’ 3 

Change Switch I-ealure Group PR( 1 

PK( 1 
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RUBL-I 
RUBL-I 
RUBL-I 

RUBL-2 
RUBL-2 
RUBL-2 

RUBL-3 
RUBI.-3 
RUBL-~ 

RUBP-I 
RUBP-I 
RUBP-I 
RIJBP-I 

RUBP-2 
RUBP-2 
RUBP-2 
RIJBP-2 
RIIBP-2 

““YP-I 
.,,BP-3 

RUBP-3 
RUBP-3 
RIIBP 3 

PRO-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - UNEs and UNE-Ps 

I Additional LinesKircuits 

Facility Adoiin Facility Da ign  Switch 
i o u ~ c  SOE Assign D B M  Group Dispatch Assign Croup Update Testing Dacrinl ion 

Total Cor1 

Addilioual 
Ini l ial  LindCircuit  Liun/circuila Dertinalion 

nbundled Nclwork Ekmcntr (IJNEr) 
Exchange Elements 

Interim Number Polt ihi l i ly 
NCW 

Disconnect 
Change 

Subloop Unbundling 
FDI - Fccder Conneclion 

NCW 
Disconnect 
Change Facility Connection 

FDI - Dutr ibnl ion 
NCW 

Disconnect 
Change Facility C o n d o n  

Serving Tenniaal Cnnneclion 
NCW 

Disconnect 
Change Facility Connection 

Line Sharing 

NCW 

Disconnect 
Change CO Connection 

CLEC CO Splitter Conueclion 

Loop Condilioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load i'oil Removal 
Hrldged l a p  (Multiple) and I oad ('oil Removal 

I.inr and Station 1.ranrTer 
Vacml  

i n  llse 

Section 3 - Page 10 

____ ~____  

Initial LindCircuit I 
I 

5 

I RINP-I 
RI; .?-I 
RINP-I 

RIJSL-I 
RUSL-I 
RUSL-I 

RIISL-I I RUSL-I 
RUSL-I 

RUSL-2 
RIJSL-2 

l RUSL-2 

Not included in this filing 

ni cc 
RLCC 

RLC'C' 

5 

I ni \I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - UNEs and UNE-Ps 

Initial LineKircuit 

I Additional LinedCircuits 

Facililv Admin Facility Design Switch 

Told  CMC 

Additional 

PRC-8 

mbnndlcd Network Elements (LINES) 
Advanced/Spccial Elements 

Unbundled Loop 
Basic 

New 
Dironnffl 
Change CO Connodion 

Compkx 
NCW 

PRC-8 

IPRC-9 I 
5 Disconnect PRC-IO 

Change CO Connahon PRC-IO 

Unbundkd Pori 
Compkr 

PRC- I I 
Disconnect PRC- I2 

PRC- I3 

Section 3 - Page I 1  Confidential 
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RUBL-4 
RUBL-4 
RUBL-4 

R b B L S  
RUBL-5 
RUBL-5 

RUBP-9 
RUBP-9 
RUBP-4 

PRO-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - UNEs and UNE-Ps 

Initial LindCireuit 

I Additional LinesKirruits 

Facilily Admin Facility Design Switch 
Source SOE Assign DBM Gronp Dispatch Assign Group Updalc Testing k r i n l i o n  

Tola1 Cml 

Addilinnal 
lnilul LindCircuiI L ind i rcu i t r  Destination 

NE-Pblfnnnr (UNE-Pi) 
Exchange Ekmcntr 

Basic 
Migration As Is +/- 
Change Line Fume 

Compkx Non-digilal 
Migration As Specified 
Change Line Future 
Change Switch Future Group 

Complex Digilal 
Migration As Specified 
Change Line Fulurr 
Change Switch Fuwre Group 

AdvanccdlSpccuI E k w n t r  
Compkx 

Migration As Specified 
Change 

Section 3 - Page 12 

PRC-7 I 
PRC-7 

PRC-7 
PRC-7 
PRC-7 

PRC-7 
PRC-7 

5 

PRC-7 

PRC- I 3 
PKC-I3 
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RUNP-I 
RUNP-I 

RUNP-2 
RUNP-2 
RIJNP-2 

RUNP-3 
RUNP-3 
RIJNP-3 

RUNP-4 
RUNP4 

PRO-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - Network Wholesale 

Disconnect 

Coordinated Conversion 
Exchange Elements 

Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Process 3 

~ Additional Interval 

AdvancedBpecial Elements 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Hot Cut Coordinated Conversion 

Process I 

Process 2 

Process 3 

Exchange Elements 
Process I 

Standard Interval 

Standard lnlervdl 
Addit iondl lnlei vdl 

Process 2 

Process 7 
\tandard limn rll 
Addilion.il I t i l c i l a l  

Section 3 - Page 13 

I 
Facility Design Switch Admin 

Source D B M - W C C  SOE Assign Group IJpdate Testing Group Dispatch Total Cost Destination 

J=Sum (A.J) A B C E F G H I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - Network Wholesale 

Exchange and Advanced/Special Elements 
Hot Cut Coordinated Conversion 

Advanced/Special Elements 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process I 

Process 2 

Process 3 

Expedites 
Exchange Elements 
Advanced/Special Elements 

Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

Nn Arrrss Cusrnmer Will Advise 

Facility Design Switch Admin 
Source DBM-WCC SOE Assign Group Update Testing Group Dispatch 'Total Cost Destination 

A B C E F G H I J=Sum (A..J) 

'C 

'C 
'C 

'C 
:C 

<C- I 3  5 

RHCC 

RHCC 
RHCC 

RHCC 
RHCC 

REXP 
REXP 

KORF 

R O W  

REXP 

REXP 

nf:xP 

Section 3 - Page 14 Confidential 
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Descrintion 

Network Wholesale Elements 

DSO and Fractional T-l 
ILEC Dedicated Transport - IDT 

New 
Disconnect 
Change 

DSI  and Higher 
New 
Disconnect 
Change 

Facility Design Switch Admin 
Source D B M - W C C  SOE Assign Group Update Testing Group Dispatch Total Cost Des t i n a t i o n 

A B c E F G H I J=Sum ( A . 4  

PRC- I4 
PRC- 14 
PRC- I4 

PRC-I 5 
PRC- I 5 
PRC-I5 

I Record Order I 
CLEC Dedicated Transport - CDT 

DSO and Fractional T-l 
New 
Disconnect 
Change 

PRC-16 
PRC- I6 
PRC- 16 

DSI and Higher 
PRC- I I 

Disconnect PRC- I7 
PRC- 1 I 

Section 3 - Page 15 

5 

RlDT 
RIDT 
RlDT 

RlDT 
RIDT 
RlDT 

RORF 

RCDT 
RCDT 
RCDT 

RCDT 
RCDT 
R('L)T 
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Descrintion 

Signaling System Seven (SS7) 

Facilities and Trunks 
Trunk Ports 

New 
Disconnect 
Change wEngineering Review 
Change w/o Engineering Review 

Trunk Only 
New 
Disconnect 
Change w/Engineering Review 
Change w/o Engineering Review 

Facility Design Switch Admin 
Destination Source DBM-WCC SOE Assign Group Update Testing Group Dispatch Total Cost 

A B C E F G H I J=Sum (A..J) 

PRC- I8 
PRC-19 
PRC-20 
PRC-2 I 

STP Ports (SS7 Links) 
New PRC-23 
Disconnect PRC-24 - 

PRC-2 1 
PRC-22 
PRC-22 
PRC-23 
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RSS7- I 
RSS7-I 
Rss7-I 
RSS7- I 

RSSl-2 
RSS7-2 
RSS7-2 
RsSl-2 

RSS7-2 
RSS7-2 

PRO-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Provisioning Group Summary - Network Wholesale 

nrwrintinn I Facility Design Switch Admin 
Destination I Sourre DBM-WCC SOE Assien GrOUD Urwlate Testine GrouD DisDatch 'I-otal Cost 

Enhanced Extended Links (EELS) 
Basic (Loop) 

New 
Disconnect 
Migration As Is 
Change 

Complex (Dedicated Transport) 
DSO and Fractional T-1 

New 
Disconnect 
Migration As Is 
Change 

DSI and Higher 
New 
Disconnect 
Migration As Is 
Change 

PRC-25 
PRC-25 
PRC-25 
PRC-25 

PRC-26 
PRC-26 
PRC-26 
PRC-26 

PRC-27 
PRC-21 
PRC-27 
PRC-27 

Multiplexing PRC-24 

Section 3 - Page 17 

A m C E F c H I J=Sum (A..J) 
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REEL-1 
REEL-I 

' iL-l 
REEL-I 

REEL-2 
REEL-2 
REEL-2 
REEL-2 

REEL-3 
REEL-3 
REEL-3 
REEL-3 

REEL-3 

PRO-9 



Descrintion 
Facility Design Switch Admin 

Source DBM-WCC SOE Assign Group Update Testing Group Dispatch Total Cost Destination 
A B C E F G H I J=Sum (A..J) 

5 

Dark Fiber 
Preordering 

Exchange Facilities 
Inter-office Facili t ies 

New 
Disconnect 

New 
Disconnect 

Subloop Feeder 
New 
Disconnect 

New 
Disconnect 

UNE Inter-office Dedicated 1 ransport 

Unbundled Loop 

Subloop Distribution 

RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

KUDF 
RUDF 

RUDF 
RUDF 

PRC-28 
PRC-28 

PRC-28 
PRC-28 

PRC-28 
PRC-28 

PRC-28 
PRC-28 

PRC-28 
PRC-28 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
APC 
DRC 

Disconnect 
APC 
DRC 

APC 
Change CO Connection 

Description 

Complex Nondigital 
New 

APC 
DRC 

Disconnect 
APC 
DRC 

APC 
Change CO Connection 

Complex Digital 

APC 
DRC 

Disconnect 
APC 
DRC 

New 

Change CO Connection 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

Snarrr Occurrence Occurrence Line Minute Line Destination 
A=AINP- 1..8 B=AINP- 1..8 C=A*B D=AINP-I E%*D 

5 

PRO- I 
PRO- 1 

PRO- I 
PRO- 1 

PRO- I 

PRO- I 
PRO- I 

PRO- I 
PRO- I 

PRO- I 

PRO- I 
PRO- I 

PRO- I 
PRO- 1 

PRO- I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Description 

nbundled Network Elements (UNEs) 
Exchange Elements 
Unbundled Port 

Basic 
New 

APC 
Disconnect 

APC 
Change Port Feature 

APC 
Change CO Connection 

APC 

Complex Non-digital 
New 

APC 
DBM (Initial line only) 

Disconnect 
APC 
DBM (Initial line only) 

APC 

APC 
DBM 

APC 

Change Port Feature 

Change Switch Feature Group 

Change CO Connection 

Section 3 - Page 20 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

Source Occurrence Occurrence Line Minute Line Destination 
A=AINP- 1 . 3  B=AINP- 1 . 3  C=A*B D=AINP-1 E=C*D 

5 
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PRO- I 

PRO- I 

PRO- 1 

PRO. 

PRO. 
PRO- I 

PRO- 1 
PRO- I 

PRO- I 

PRO- I 
PRO- 1 

PRO- I 

PRC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

Description 

Unbundled Network Elements (IJNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

APC 
DBM (Initial line only) 

Disconnect 
APC 
DBM (Initial line only) 

APC 

APC 
DBM 

New 

Change Port Feature 

Change Switch Feature Group 

Change CO Connection 

I 
Interim Number Portability 1 New 

Disconnect 

Destination Source Occurrence Occurrence Line Minute Line 
A=AINP- I ..8 B=AINP- I ..8 C=A*B D=AINP-I E=C*D 

5 

PRO- I 
PRO-I 

PRO-I 
PRO- 1 

PRO- I 

PRO- I 
PRO- 1 

PRO- I 

PRO-2 
PRO-2 
PRO-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Description 

nbundled Network Elements (UNEs) 
Sxchange Elements 
Subloop Unbundling 

FDI - Feeder Connection 
New 

APC 
DRC 

Disconnect 
APC 
DRC 

APC 
DRC 

Change Facility Connection 

FDI - Distribution Connection 
New 

APC 
DRC 

Disconnect 
APC 
DRC 

APC 
DRC 

Change Facility Connection 

Section 3 - Page 22 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

A=AINP- 1 ..8 B=AINP- I ..8 C=A*B D=AINP-I E%*D 
Source Occurrence Occurrence Line Minute Line Destination 
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PRO-2 
PRO-2 

PRO-2 
PRO-2 

PRO-2 
PRO-2 

PRO-2 
PRO-2 

PRO-2 
PRO-2 

PRO-2 
PRO-2 

PRC-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs c Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
APC 
DRC 

Disconnect 
APC 
DRC 

Change Facility Connection 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 
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Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

A=AINP- L.8 B=AINP- 1 . 3  C=A*B D=AINP-I E=C*D 
Source Occurrence Occurrence Line Minute Line Destinatiou 

I PRO-2 
PRO-2 

PRO-2 
PRO-2 

Not included in this filing 
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PRO-2 
PRO-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Descrintion 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Loop Conditioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Line and Station Transfer 
Vacant 

Change Facility Connection 
Facility Verification 

I Total 
DRC 

In-Use 
Change Facility Connection 
Facility Verification 

I 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

Source Occurrence Occurrence Line Minute Line Destination 

VFC 

VFC 

A=AINP- I ..8 B=AINP- 1 . 3  C=A*B D=AINP-I E%*D 

5 

PRO-2 
PRO-2 

PRO-2 

PRO-2 
PRO-2 

PRO-2 

PRO-2 

PRO-2 

PRO-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

UNE- Platform (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 

APC - Change Feature 
APC - Measured Service 

Total 
Change Line Feature 

APC 

Complex Non-digital 
Migration As Specified 

APC 
DBM (Initial line only) 

APC 

APC 
DBM 

Change Line Feature 

Change Switch Feature Group 

Complex Digital 

APC 
DBM (Initial line only) 

APC 

APC 

Migration As Specified 

Change Line Feature 

Change Switch Feature Group 

Weighted 
Minutes per Probability of Minutes per LLR per Cost per 

Source Occurrence Occurrence Line Minute Line Destination 
A=AINP- I ..8 B=AINP- 1 ..8 C=A*B D=AINP-I E=C*D 

5 

P R O 4  

P R O 4  

P R O 4  
P R O 4  

P R O 4  

P R O 4  
P R O 4  

P R O 4  
P R O 4  

P R O 4  

PRO-4 
PRO-4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Calculations of Costs - UNEs 

Description 

Inbundled Network Elements (UNEs) 
Advanced/Special Elements 

Unbundled Loop 
Basic 

New 
Service Order Entry - Noii-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 
Facility Assignment - Local Loop Assignment 
Design Group - DSO 
Testing 
Dispatch 

Disconnect 
Service Order Entry - Noii-Message (Initial line only) 
Admin Group - Noii-Message (Initial line only) 
Facility Assignment - I.ocal Loop Assignment 
Design Group - DSO 
Dispatch 

Change CO Connection 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 
Design Group - DSO 

Section 3 - Page 26 

Probability 
vlinutes per of Minutes per LLR per Cost per 
Dccurrence Occurrence Circuit Minute Circuit Destination 
i=APRI-1..8 B=MRI-1..8 C=A*B D=APRI-1..8 E=C*D 

5 

PRO-3 
PRO-3 
PRO-3 
PRO-3 
PRO-3 
PRO-3 

PRO-3 
PRO-3 
PRO-3 
PRO-3 
PRO-3 

PRO-3 
PRO-3 
PRO-3 
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Verizon - Florida 

Description 

Wholesale Non-recurring Study 

Probability 
Minutes per of Minutes per LLR per Cost per 
Occurrence Occurrence Circuit Minute Circuit Destination 
A=APRI-l..S B=APRI-1..8 C=A*B D=APRI-1..8 E=C*D 

Provisioning - Advanced/Special Elements 
Calculations of Costs - UNEs 

Unbundled Network Elements (UNEs) 
Advanced/Special Elements 

Unbundled Loop 
Complex Digital 

New 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

DSO 
Hi-Cap 

Total Facility Assignment 

Design Group 
DSO 
Hi-Cap 

Total Design Group 

Testing 
Dispatch 
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PRO-3 

PRO-3 
PRO-3 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Calculations of Costs - UNEs 

Unbundled Network Elements (UNEs) 
AdvancedjSpecial Elements 

Unbundled Loop 
Complex Digital 

Disconnect 
Service Order Entry - Non-Message (Inihal line only) 
Admin Group - Non-Message (Initial line only) 

Facility Assignment 
Local Loop Assignment 

I DSO 

I Design Group 
I 

I Total Design Group 

Hi-Cap 
Total Facility Assignment 

DSO 
I Hi-Cap 

Probability 
linutes per of Minutes per LLR per Cost per 
lccurrence Occurrence Circuit Minute Circuit Destination 
L=APRI-l..8 B=APRI-1..8 C=A*B D=APRI-l..8 E=CD 

Dispatch 

Change CO Connection 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 

Design Group 
DSO 
Hi-Cap 

Total Design Group 
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PRO-3 
PRO-3 

PRO-3 

PRO-3 

PRO-3 

PRO-3 
PRO-3 

PRO-3 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Calculations of Costs - UNEs 

Description 3 
Unbundled Network Element (UNE) Port 

Advanced/Special Elements 
Complex 

New 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 

Facility Assignenint 
131-Cap Prework 
Local Loop Assignment 

DSO 
1 l1-Cap 

Total Facility Assignment 

Design Group 
DSO 
H-Cap 

Total Design Croup 

Switch Update - Database Management 

Testing 
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Probability 
4inutes per of Minutes per LLR per Cost per 
3ccurrence Occurrence Circuit Minute Circuit Destination 
i=APRI-I..S B=APRI-l..S C=A*B D=APRI-l..S E=C*D 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Calculations of Costs - UNEs 

Probability 
vlinutes per of Minutes per LLR per Cost per 
Occurrence Occurrence Circuit Minute Circuit Destination 

A 
Description 

Unbundled Network Element (UNE) Port 
Advanced/Special Elements 

Complex 
Disconnect 

Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 

Facility Assignment - Local Loop Assignment 
VSO 
Hi-Cap 

Total Facility Assignment - Local 1,oop Assignment 

Design Group 
DSO 
Hi-Cap 

Total Design Group 

Switch Update - Database Management 
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PRO-3 
PRO-3 

PRO-3 

PRO-3 

PRO-3 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - AdvanceqSpecial Elements 
Calculations of Costs - UNEs 

Advanced/Special Elements 
Complex 

Migration As Specified (UNE-P only) 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 

Testing I 
Change 

Service Order Entry - Non-Message (Inrhal line only) 
Admin Group - Non-Message (Initial line only) 

Design Group 
DSO 
Hi-Cap 

Total Design Group 

Switch Update - Database Management 

Expedite 
Admin Group - Non-Message 
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Probability 
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PRO-4 
PRO-4 

PRO-4 

PRO-4 
PRO-4 

PRO-4 
PRO-4 

PRO4 

PRO4 

PRO-6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Network Wholesale Elements 
ILEC Dedicated Transport - IDT 

DSO and Fractional T-1 
New 

Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

Dso 
Hi-Cap 

Total Facility Assignment 

Design Group - DSO 
Testing 
Admin Group - Non-Message 

Disconnect 
Service Order Entry - Non-Me~dge  
Facility Assignment - Lmal Loop Assignment 
Design Group - DSO 
Admin Group - Non-Message 

Change 
Service Order Entry - Non Message 
Design Group - DSO 
Admin Group - Non-Mesage 
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Probability 
4inutes per of Minutes per LLR per Cost per 
Iccurrence Occurrence Order Minute Order Destination 
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5 

PRO7 

PRO-7 

PRO-7 
PRO-7 
PRO-7 

PRO-7 
PRO-7 
PRO-7 
PRO-7 

PRO-7 
PRO-7 
PRO-7 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

1 
Description 

Network Wholesale Elements 
ILEC Dedicated Transport - IDT 

E 1  and Higher 
New 

Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

Total Facility Assignment 

Design Group - Hi-Cap 
Testing 
Admin Group - Non-Message 

Disconnect 
Service Order Entry - Non-Message 
Facility Assignment - Local Loop Assignmrnt 
Design Group - Hi-Cap 
Adniin Group - Non-Message 

Change 
Service Order Entry - Non-Message 
Design Group - Hi-Cap 
Admin Group- Non-Message 
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Probability 
4inutes per of Minutes per LLR per Cost per 
Iccurrence Occurrence Order Minute Order Destination 
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5 

PRO-7 

PRO7 

PRO-7 
PRO-7 
PRO7 

PRO-7 
PRO-7 
PRO-7 
PRO7 

PRO-7 
PRO-7 
PRO-7 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Network Wholesale Elements 

DSO and Fractional T-l 
CLEC Dedicated Transport - CDT 

New 
Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

DSO 
Hi-Cap 

Total Facility Assignment 

Design Group - DSO 
Testing 
Admin Group - Non-Message 
Dispatch 

Disconnect 
Service Order Entry - Noii-hlessage 
Facility Assignment - Local I ~ ) o p  Assignment 
Design Group - DSO 
Admin Group - Non-Message 
Disptach 

Change 
Service Order Entry - Non-Message 
Design Group - DSO 
Admin Group - Non-Message 
Dispatch 
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Probability 
Minutes per of Minutes per LLR per Cost per 
Occurrence 0-currence Order Minute Order Destination 

A=APRI-l..8 B=APRI-1..8 C=A*B D=APRI-l..S E=C*D 

5 

PRO-7 

PRO-7 

PRO-7 
PRO-7 
PRO-7 
PRO-7 

PRO-7 
PRO-7 
PRO-7 
PRO-7 
PRO-7 

PRO-7 
PRO-7 
PRO7 
PRO-7 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

I 

Network Wholesale Elements 
CLEC Dedicated Transport - CDT 

DSl and Higher 
New 

Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

Total Facility Assignment 

Design Group - Hi-Cap 
Testing 
Admin Group - Non-Message 
Dispatch 

Disconnect 
Service Order Entry - Nun-Message 
Facility Assignment - Local Loop Assigiiment 
Design Group - Hi-Cap 
Admin Group - Non-Message 
Dispatch 

Change 
Service Order Entry - Non-Message 
Design Group - Hi-Cap 
Admin Group- Non-Message 
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Probability 
linutes per of Minutes per LLR per Cost per 
Iccurrence Occurrence Order Minute Order Destination 

,=APRI-1..8 B=AI'RI-l..8 C=A*B D=APRI-1..8 E=C'D 

5 

Confidential 
Fllirig Date 11-07-2001 

PRO-7 

PRO-7 

PRO-7 
PRO-7 
PRO7 
PRO-7 

PRO-7 
PRO-7 
PRO-7 
PRO-7 
PRO7 

PRO-7 
PRO-7 
PRO7 
PRO7 

PRC-17 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Signaling System Seven (SS7) 
Trunk Port 

New 
Facilities and Trunk 

Database Management - Work Control Center 

Service Order Entry 
Non-Message 
Message 

Total Service Order Entry 

Design Group 
Dso 
Message 

Total Design Group 

Switch Update 
Database Managemciit 
Central Office Testing 

Total Switch Update 

Testing 

Adniin Group 
Non-Message 
Message 

Total Admin Group 

I 
Description 

Section 3 - Page 36 

Probability 
Ainutes per of Minutes per LLR per Cost per 
3ccurrence Occurrence Order Minute Order Pestination 
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PRO-8 

PRO-8 

PRO-8 

PRO-8 

PRO8 

PRO8 

Confidential 
Filing Date 11-07-2001 PRC-18 



Description 

Signaling System Seven (SS7) 
Trunk Port 

Facilities and Trunk 
Disconnect 

Database Management - Work Control Center 

Service Order Entry 
Non-Message 
Message 

Total Service Order Entry 

Design Group - Message 
Switch Update - Database Mandgcment 

Probability 
Minutes per of Minutes per LLR per Cost per 
Occurrence Occurrence Order Minute Order Destination 
A=APRI-1..8 B=APRI-l..S C=A'B D=APRI-1..8 E=C*D 

Admin Group 
Non-Message 
Message 

L Total Admin Group 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Signaling System Seven (SS7) 
Trunk Port 

Facilihes and Trunk 
Change w/ Engineering Review 

Database Management - Work Control Center 

Service Order Entry 
Non-Message 
Message 

Total Service Order Entry 

Design Group 
Dso 
Message 

Total Design Croup 

Switch Update 
Database Managenlent 
Central Office Testing 

Adnun Group - Message 

I 
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Probability 
linutes per of Minutes per LLR per Cost per 
Iccurrence Occurrence Order Minute Order Destination 
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PRO-8 

PRO-8 

PRO8 

PRO-8 

PRO-8 
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Description 

Signaling System Seven (SS7) 
Trunk Port 

Facilities and Trunk 
Change w/out Engineertng Revlew 

Database Management - Work Control Center 

Switch Update 
Database Management 
Central Office Testing 

Total Switch Update 

Admin Group - Message 

Trunk Port 

New 
Trunk Only 

Database Management - Work Control Center 
Service Order Entry - Message 

Design Group 
DSO 
Message 

Total Deslgn Group 

Switch Update 
Database Management 
Central Office resting 

Total Swltch Update 

Admin Group - Messdgc’ 
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PRO-8 
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PRO4 

PRO-8 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

I 
Description 

Signaling System Seven (SS7) 
T ~ n k  Port 

Trunk Only 
Disconnect 

Database Mdnagcment - Work Control Center 
Service Order Entry Message 
Design Group - Message 
Switch Update - Database Management 
Admin Group - Message 

Change w/ Engineering lieview 
Database Management - Work Control Center 
Service Order Entry - Message 

Design Group 
DSO 
Message 

Total Design Group 

Switch Update 
Database Managenlent 
Central Office Testing 

Total Switch Update 

Admin Group - Message 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Provisioning Calculations 

I 

Description 

Signaling System Seven (SS7) 
Trunk Port 

Trunk Only 
Change w/out Engineering Review 

Database Management - Work Control Center 

Switch Update 
Database Management 
Central Office Testing 

Total Switch Update 

Admin Group - Message 

STP Ports (SS7 Links) 
New 

Database Management - Work Conlrol Center 
Service Order Entry - Message 

Design Group 
Dso 
Message 

Total Design Group 

Switch Update 
Database Management 
Central Office Testing 

Total Switch Update 

Admin Group - Message 
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Probability 
dinutes per of Minutes per LLR per Cost per 
3ccurrence Occurrence Order Minute Order Destination 
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PRO-8 

PRO-8 

PRO4 

PRO8 
PRO4 

PRO-8 

PRO-8 

PRO8 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Probability 
Minutes per of Minutes per LLR per Cost per 
Occurrence Occurrence Order Minute Order Destination 
A=APRI-1..8 B=APRI-1..8 C=A*B D=APRI-I..S E=C*D 

lignaling System Seven (SS7) 
STP Ports (SS7 Links) 

Disconnect 
Database Management - Work Control Center 
Service Order Entry - Message 
Design Group - Message 
Switch Update - Database Management 
Admin Group - Message 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Probability 
Vlinutes per of Minutes per LLR per Cost per 
Occurrence Occurrence Order Minute Order Destination - 

Enhanced Extended Links (EELS) 
Basic (Loop) 

New 
Service Order Entry - Non-Message (Initial line only) 
Adnun Group - Non-Message (Initial line only) 
Facility Assignment - I.ucal Loop Assignment 
Design Group - DSO 
Testing 
Dispatch 

Disconnect 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 
Facility Assignment - Local Loop Assignment 
Design Group - DSO 
Dispatch 

Migration As Is 
Adniin Group - Non-Message 

Change 
Service Order Entry - Non-Message (Initial line only) 
Admin Group - Non-Message (Initial line only) 
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PRO-9 
PRO-9 
PRO-9 
PRO-9 
PRO9 
PRO-9 

PRO-9 
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PRO-9 
PRO9 
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PRO-9 

PRO-9 

PRO-9 
PRO-9 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Enhanced Extended Links (EELS) 
DSO and Fractional T-1 

New 
Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

Total Facility Assignment 

Design Group 
Testing 
Admin Group - Non-Message 
Dispatch 

Disconnect 
Service Order Entry - Non-Message 
Facility Assignment - Local Loop Assignment 
Design Group 
Admin Group - Non-Message 
Dispatch 

Migration As Is 
Admin Group - Non-Message 

Change 
Service Order Entry - Non-Message 
Design Group 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Description 

Enhanced Extended Links (EELS) 
DS1 and Higher 

New 
Service Order Entry - Non-Message 

Facility Assignment 
Hi-Cap Prework 
Local Loop Assignment 

Total Facility Assignment 

Design Group 
Testing 
Adniin Group - Non-Message 
Dispatch 

DisconntTt 
Service Order Entry - Non Message 
Facility Assignment - Local Loop Assignment 
Design Group 
Admin Group - Non-Message 
Dispatch 

Migration As Is 
Admin Group - Non-Message 

Change 
Service Order Entry - Non-Message 
Design Group 
Admin Group - Non-Message 
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Provisioning - Advanced/Special Elements 
Provisioning Calculations 

Dark Fiber 
Preordering 

Exchange Facilities 
Design Group 
Access 

Inter-office Facilities 

Access Design 
Network Design 

Total Design Group 

Design Group 

UNE Inter-office Dedicated Transport 
Service Order Entry - Non-Message 
Design Group - Hi-Cap 
Admin - Non-Message 

Unbundled Loop 
Service Order Entry - Non-b’hsage 
Design Group - Hi-Cap 
Admin - Non-Message 
Dispatch 

Subloop Feeder 
Service Order Entry - Non Message 
Design Group - Hi-Cap 
Admin - Non-Message 
Dispatch 

Subloop Distribution 
Srvice Order Entry - Non-Mes\nge 
Design Group - Hi-Cap 
Adniin - Non-Message 
Dispatch 

Probability 
linutes per of Minutes per LLR per Cost per 
kcurrence Occurrence Order Minute Order Destination 
.=APRI-l..S B=APRI-l..S C=A*B D=APRI-l..S E=CD 
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Provisioning - Exchange Elements 
Calculation of Costs - UNEs 

Probability of Minutes per LLR per Cost per 

A=AINP-9, Source A=AINP-9, Source C=A*B EAINP-I,  9 E%*D 
Source Minutes per Order Occurrence Unit Minute Unit Destination 

Dther Exchange Elements 
Coordinated Conversion 

Standard Interval 

Standard Interval 
Additional Interval 

Process 3 
Standard Interval 
DRC 
Additional Interval 

Process 1 

Process 2 

Hot Cut Coordinated Conversion 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Process 3 
Standard Interval 
DRC 
Additional Interval 

Unbundled House and Riser 1 New 
DRC 
APC 

Disconnect 
DRC 

LMPlJ- I 

hMP1J-I 

5 

pr0-5 

pr0-5 

pr0-5 

pr0-5 

pr0-5 
pr0-5 

pr0-5 

pr0-5 

pr0-5 

pr0-5 

pr0-5 
pr0-5 

pr0-5 

pr0-5 

pr0-5 

pr0-5 
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Verizon - Florida 
Unbundled Network Element (UNE) Non-Recurring Study 

Field Work Function 

This section addresses the costs of the non-recurring activities to install, change, 
and disconnect UNEs/UNE-Ps in the field (outside plant) and central office. 
Outside plant work is any non-recurring activity on the facilities between the 
central office and the customer’s premises. This includes any cross-connect 
activity at the Feeder/Distribution Interface (FDI), cross-connect box, pedestal or 
pole, and Network Interface Device (NID). 

Central office activities include running/breaking jumpers on the Main 
Distribution Frame (MDF), Intermediate Distribution Frames (IDFs), and Tie- 
Cable Frames. The Central Office Technicians are responsible for orders in the 
host office, as well as in remote offices. 

Installation Cost Methodoloa 

The cost team documented the installation process flows for outside plant and 
central office. The process flows address system enhancements that will modify 
work performed by these groups. The cost team also accounted for Express Dial 
Tone (EDT) and Left-in-Jumper (LIJ) when determining the probability of cross- 
connect and jumper activity. 

The installation UNE/UNE-P NRCs were developed from time and motion 
studies, system reports, order volumes, workgroup hours and Subject Matter 
Experts (SME) estimates. The cost team used the most current loaded labor rates 
for each of the workgroups. (See Appendix Tab 6 for Loaded Labor Rates.) The 
cost team calculated the installation costs for each type of UNE order using the 
standard non-recurring cost calculation: 

Activity Time Xhobabil i ty  X Labor Rate = Cost 

The cost data for the Local Wholesale UNEs/UNE-Ps are expressed in terms of 
initial line and additional line. Costs for Network Wholesale UNEs are calculated 
on a per order basis. 

Costs of Local Wholesale UNEs 

Data Collection 

Below is an overview of the installation workgroups, activity times, and 
probability of occurrence. 

~~ ~ 
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Unbundled Network Element (WE) Non-Recurring Study 

Field Installation 

The outside plant work is usually performed by Customer Zone Technicians 
(CZTs) or Business Zone Technicians (BZTs). CZTs install all Exchange - Basic 
and Complex unbundled loops and sub-loops for residential customers and one- 
or two-line business customers throughout the state. BZTs install the unbundled 
loop and sub-loop orders for three or more lines within the business zones in 
metropolitan areas of the state. 

The cost team used data from the following sources for CZT/BZT drive time and 
cross-connect activity times to calculate the outside plant NRCs: 

+ Time and motion study for drive time and cross-connects at the FDI, cross- 
connect box, pedestal/pole, and NID; 

+ Reports from National Order Collection Vehicle ( N O W  and the Standard 
Time and Activity Reporting (STAR) system for probability of dispatch, 
productive hours, and number and type of orders and corresponding lines; 

+ SME estimates for services such as Coordinated Conversions and Hot Cut 
Coordinated Conversions. 

Time and Motion Studv 

A team of Arthur Andersen personnel conducted time and motion studies in six 
states to determine the CZTlBZT drive times from point-to-point during the 
normal workday. The study included timed observations of the technicians 
running and breaking cross-connects at various terminal locations in the feeder, 
distribution and drop plant. The drive times are used for all of the CZT/BZT 
UNE activities. The cost team applied the cross-connect and drive times to the 
CZT/BZT sub-loop activities. 

System Extracts 

The cost team obtained completed order files from NOCV to identify the type of 
service being installed or removed, and the number of lines on the order. They 
matched the NOCV records with STAR data to categorize the dispatched orders 
into the UNE categories: Exchange - Basic or Complex and Advanced/Special - 
Basic or Complex. The cost team used the STAR positive time reporting data to 
identify the average time spent on field work performed by CZTs/BZTs for each 
of the UNE categories. 

The “Percent Load” data from NOCV and STAR were used to determine the 
probability of dispatch for UNE/UNE-P Exchange - Basic and Complex. For 
many services there is no outside plant work. For example, loops may be 
activated on the MDF because of EDT and LIJ procedures. Also, when a CLEC 
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migrates an existing end-user POTS to the UNE platform, there will generally be 
no outside plant activity. 

The Probability of Occurrence of outside plant work for the Advanced/Special - 
Basic and Complex Loops requiring a field trip is 100% on all new or disconnect 
orders. All new digital loops (DSo, DSi and higher) require cross-connect work. 
The BZT downloads the job from AWAS, completes the field work, cooperatively 
tests the line(s), and reports completion. 

SME Estimates 

Time estimates were used to calculate the costs for Coordinated Conversion and 
Hot Cut Coordinated Conversion of UNEs where the amount of time required for 
CZTs/BZTs, Central Office Technicians, testing and assignment personnel is not 
available from analogous services in the Retail market. The costs reflect 
estimates of the field installation time for a standard interval (base case) and for 
additional intervals of time when the conversion extends beyond the standard 
interval. The standard interval for a Coordinated Conversion is 15 minutes. The 
standard interval for a Hot Cut Coordinated Conversion is 1 hour. The additional 
interval for both Coordinated Conversion and Hot Cut Coordinated Conversion is 
15 minutes. 

Central Office Activity 

In manned central offices, Central Office Technicians run/break the frame 
jumpers. Central Office Technicians download “Jumper Run Lists” from AAIS; 
the lists identify all instructions for running or breaking frame jumpers to 
complete the UNE/UNE-P orders. 

All new and disconnect unbundled loop and port orders require frame work. The 
time required to run or break a jumper depends on the type of frame, the length 
of the frame and the physical location of the equipment. The cost managers used 
the “Jumper Study” and the “Drive Time Study” to calculate the central office 
costs for each type of UNE category: Exchange - Basic or Complex and 
Advanced/Special - Basic or Complex. 

Data Collection 

The cost team and Arthur Andersen personnel conducted time and motion 
studies to determine the activity times for all of the central office work for UNEs. 
Study personnel observed and timed with a stopwatch the jumper activity in ten 
central office locations for the period of one week. The central offices were 
chosen to provide a mix of size, frame types, and host vs. remote activity. To 
develop the average time to run a jumper in the host office, the observers 
included all jumper activity for new orders on the jumper run list; for breaks of 
jumpers, they included all jumper activity for disconnect orders. 
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A separate study was conducted to determine drive times for service order 
activity in remote offices. The observer calculated the percentage of time spent at 
the remote running or breaking jumpers versus other all other central office 
work. This percentage was then applied to the total drive time to the remote. To 
determine jumper run times for remote offices, the observer included an 
allocation of drive time to the remote location. 

Using the number of access lines for the manned and unmanned offices, the cost 
team computed a host/remote ratio and then weighted the average time to run a 
jumper at a manned vs. unmanned location. This results in a single weighted 
average jumper time. The average jumper time is used in the per-line cost 
calculation for each type of UNE/UNE-P. 

Probabilitv of JumDer Activitv 

All unbundled loop and port orders require jumper activity. There is a 100% 
Probability of Occurrence of jumper activity for new UNE orders because the 
loop/port must be jumpered from the cable pair/office equipment to the CLEC’s 
collocation cage terminal block. When the CLEC places a disconnect order for an 
unbundled loop/port, the Central Office Technician (or CZTlBZT) breaks the 
jumpers, leaving no jumpers between the CLEC’s terminal block and Verizon’s 
terminal blocks on the frame. 

New orders for UNE-Ps are not processed. If the line is already connected from 
the customer’s premises to the office equipment on the MDF to provide EDT 
(Express Dial Tone) or the loop is already connected as with LIJ, then no junipers 
will be required. The data for EDT and LIJ is identified in an AAIS Central Office 
Activity Report. 

Migration of existing POTS service to UNE-P will not require frame jumper work. 

Change Central Office Connection 

When the CLEC places a change order for Central Office Connection, the Central 
Office Technician disconnects the “out” jumpers and runs new jumpers according 
to the instructions on the order. The costs are determined from the Jumper 
Study. 
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Costs of Other Services 

Central Office Technicians may be involved in Coordinated Conversions and Hot 
Cut Coordinated Conversions. Time estimates were used to calculate the costs for 
Central Office Technicians. The costs reflect estimates of the central office time 
for a standard interval and for additional intervals of time when the conversion 
extends beyond the standard interval. 

Costs of Network Wholesale UNEs 

Central Office and Field Installation activity are required for the Network 
Wholesale UNEs. Arthur Andersen personnel conducted time and motion 
studies to determine the activities and the time involved for new installations and 
disconnects for Switched and Special Access services. The Access Services 
correspond directly to Network Wholesale UNEs, so those activities times were 
used in this NRC study. Following is a brief description of the activities. 

For the following Network Wholesale UNEs, Central office activities to run/break 
jumpers and perform call-through testing were costed: 

t SS7 Links and STP Termination 

t Modification of Enhanced Extended Links (EELS) 

Entrance Facilities require both Central Office and Field Installation. The central 
office costs (running jumpers and optioning/inserting plug-in cards) are based on 
the results of a self-administered time-and-motion study. Field Installation costs 
are determined from STAR extracts for BZT/Special Services Technician 
installation of Special Access orders. 

Costs of LOOD Conditioning 

This section of the NRC Study addresses the costs of Loop Conditioning. Loop 
Conditioning is the business process required to make a line digital-capable when 
Load Coil(s) and/or Bridged Tap(s)l are in the network. Load coils and Bridged 
Taps impede the transmission of digital signals. If the CLEC requires digital- 
capable copper pairs for the service it offers its customers, the CLEC has the 
option of ordering Loop Conditioning from Verizon. Loop Conditioning may be 
requested when technically feasible. 

Removing a Load Coil and/or Bridged Tap from a cable pair requires 
coordination of several Verizon work groups to ensure that cable pairs for other 
end users are not affected. 
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Cost Methodologv 

The method used to develop the time and cost factors associated with deloading 
(Load Coil removal) and removing Bridged Tap from cable pairs for use with high 
frequency equipment was completed by the Outside Plant Construction and 
Outside Plant Engineer support groups. Subject Matter Experts (SMEs) in 
conjunction with field managers developed the activities and times to accomplish 
loop conditioning activities. The SMEs are located in Irving, Texas and are the 
support group for all field forces. The SMEs consulted with the field forces to 
verify the time and activities were valid. This information was collected and prepared in 
April 2000. 

Load Coil Removal 

Load coils are an integral part of the copper, voice grade communications 
network. Their purpose is to provide for the proper operation of voice grade 
equipment on loops that exceed normal accepted telecommunications voice 
grade circuit length. Load Coils cannot be removed from exchange plant when 
required to ensure transmission and signaling levels. Load coils have been in the 
network in the past and are still used today for those loops that exceed the limits 
of the switching equipment. In many cases, based on previous outside plant 
usage, Load Coils exist on loops that no longer require them. 

Load coils are not needed in the provisioning of high frequency circuits. The 
opposite is actually true in that the Load Coil inhibits the proper transmission of 
the high frequency signals of the circuit. In order for these circuits to work 
correctly, a properly loaded cable pair for voice grade service must be deloaded. 

A conservative estimate of Load Coil(s) by loop footage is as follows: 
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Average Load Coils 
Initial Pair Cable Footage Average Load Coils 

Additional Pair 
o to 18K 

>18K to 21K 
>21K to 27K 

When the CLEC requests a conditioned loop for a customer and the cable pair is 
loaded, a request is sent to the local engineering department to analyze the 
network and draft a work order for the pair to be deloaded. The engineering 
group will create a work order that will be sent to the outside plant construction 
forces outlining the work necessary to deload the cable pair. The outside plant 
construction splicing group will work the order and advise the engineering group 
upon the completion of the activity. The engineering group will then advise the 
service office that the order can be worked as requested. All records are updated 
showing the change in the loading of the pair. 

2 2 
3 3 
4 4 

The cost to remove a Load Coil is weighted by the amount of aerial/buried and 
underground plant. The time to perform the activities is then multiplied by the 
Loaded Labor Rate of a construction cable splicer. The same process is 
performed on the multiple occurrence minutes per total activity, times the 
Loaded Labor Rate of a construction cable splicer. In the case of underground 
cable, two cable splicers are necessary to perform the task. Therefore, the time 
required to perform this function is doubled. Load Coil removal costs are on a 
per pair basis. 

Bridged Tar, Removal 

Bridged Tap is a condition in which a cable pair branches off to serve various 
locations. These branches provide flexibility in the use of the cable pairs. The 
Bridged Taps have a negative affect on the transmission of high frequency 
signals. The Bridged Tap does not affect voice grade signals. This method of 
provisioning copper voice grade service has been an accepted method by all 
telecommunication companies for years. 
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When the CLEC requests a conditioned loop that requires all the cable pair 
Bridged Taps to be removed, the engineering department is advised and the 
outside plant engineering records are examined to determine the location of the 
Bridged Taps. A work order is created to remove the Bridged Taps and is sent to 
the outside plant construction work group. A construction cable splicer is 
assigned to the activity and the pair is cleared of the taps. When the work order 
is complete both the engineering group and the service office are notified that the 
CLEC request can be completed. 

The costs for removing Bridged Taps were determined in the same manner as the 
Load Coil removal. Outside plant engineering and construction support SME’s in 
conjunction with field forces determined the activities and the time required to 
perform the removal. In addition it was necessary to determine the number of 
Bridged Taps that may need to be removed. This was determined by 
acknowledging that the minimum number of removals would be one, and the 
maximum number is unknown. To determine the maximum number it would 
need to be at least two, and could be three or more. A conservative estimate is to 
average the minimum of two and three, which results in an average of two and 
one-half. 

Method of Calculation 

Load Coils 

The first criteria used in determining the cost of removal is to ascertain the 
footage of aerial/buried cable and underground cable. This is done because of 
the differences in the amount of time for the Load Coil removal in the various 
types of outside plant. The time for removal is then weighted by this calculation. 

Load Coils are placed on copper voice grade loops based on their distance from 
the central office. The Load Coils are placed at engineering distances to develop 
the maximum result. Therefore, as the footage of the cable increases from the 
central office the number of Load Coils increase proportionally. The length of 
cable footage is used to determine the number of loads to be removed. An 
inventory of cable lengths is completed on the specific state. The footages are 
segregated into the lengths that require the addition of a Load Coil. This 
percentage is then used to weight the time necessary to complete the Load Coil 
removal in that type of plant. 

The resulting calculation from the two steps above provides an amount of 
minutes to remove the Load Coil(s). The minutes are then multiplied by the 
loaded labor rate for a construction cable splicer for the specific state. This 
calculation provides a cost for Load Coil removal. 

The engineering costs are calculated by taking the minutes required to complete a 
work order for the Load Coil removal, times the loaded labor rate for an outside 
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plant engineer. The engineering process will be the same regardless of the 
number of Load Coils being removed. 

Bridged Tap 

The calculation for Bridged Tap removal is for both single and multiple 
occurrences of Bridged Taps. These occurrences, single or multiple, apply to only 
one pair. 

The calculation is based on the amount of time required to remove a Bridged Tap 
from the cable pair. This time is weighted by the amount of aerial/buried and 
underground cable in the specific state. 

The calculation is based on the removal of a single Bridged Tap and multiple 
occurrences. The average number of multiple occurrences is based on two and 
one-half occurrences. The cost to remove a Bridged Tap is weighted by the 
amount of aerial/buried and underground plant. The time to perform the 
activities is then multiplied by the loaded labor rate of a construction cable 
splicer. The same calculation is performed on the multiple occurrences cost 
times the loaded labor rate of a construction cable splicer. 

The engineering time for the Bridged Tap removal involves the same type 
functions necessary to determine the number and location of Load Coils on a 
cable pair. Therefore the engineering time is the same for Bridged Tap removal. 
The Bridged Tap costs are on a per pair basis. 

Costs of Line and Station Transfer 

This section of the NRC Study addresses the costs of Line and Station Transfer. 
Line and Station Transfer is applicable when spare facilities are available to 
satisfy a CLEC request for a copper-based technology. Line and Station Transfers 
are not replacements for Loop Conditioning requests, and therefore are not 
ordered by the CLEC. 

Cost Methodolow 

The method used to develop the time and cost factors associated with Line and 
Station Transfer uses existing jumper elements from the Central Office cost 
methodology and drive time elements from the Field Installation cost 
methodology. Engineering times for Line and Station Transfer for xDSL-capable 
facility verification were obtained from Outside Plant Engineering Support. 
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Method of Calculation 

Line and Station Transfer 

Verizon determines whether to perform Line and Station Transfer when 
attempting to provision xDSL service on a facility served by a DLC. Line and 
Station Transfers can either involve the swapping of a CLEC customer from DLC 
to spare copper or the rearrangement of an existing Verizon customer from a 
copper facility onto fiber in order to vacate the copper facility for CLEC xDSL use. 

The Central Office costs for Line and Station Transfer are based on time and 
jumper costs from the “Jumper Studyyy. When Line and Station Transfer involves 
moving a DLC-based CLEC customer to spare copper facilities, the Central Office 
Technician run a single jumper from the MDF to the CLEC terminal block. In the 
scenario where the DLC-based CLEC customer is switching facilities with a 
copper-based Verizon customer, the Central Office Technician must break the 
existing facility connection for the Verizon customer in order to run the jumper. 

The Field Installation costs for Line and Station Transfer are identical to those 
required for Subloop activity. 
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Field Work 
Summary - Unbundled Loop and Port 

Work 
I 

Installation Work Installation Destination I Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Loop 
Basic 

New ' Disconnect 
~ Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 
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Initial Line Additional Lines 
co I Field I I  co I Field I 

5 
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RUBL-1 
RUBL-1 
RUBL-1 

RUBL-2 
RUBL-2 
RUBL-2 

RUBL-3 
RUBL-3 
RUBL-3 
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Field Work 
Summary - Unbundled Loop and Port 

Work Installation 
I Work Instatlation I Destination Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 

1 Change CO Connection 

Complex Non-digitd 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 
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RUBP-1 
RUBP-1 
RUBP-1 
RUBP-1 

RUBP-2 
RUBP-2 
RUBP-2 
RUBP-2 
RUBP-2 

RUBP-3 
RUBP-3 
RUBP-3 
RUBP-3 
RUBP-3 
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Field Work 
Summary - Unbundled Loop and Port 

co 
Work 
I Field co Field 

Installation Work hIStalhtiOn Destination Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Interim Number Portability 
New 
Disconnect 
Change 

AdvancedlSpecial Products 
Unbundled Loop 

Basic 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Connection 
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RlNP 
RlNP 
RlNP 

RUBL-4 
RUBL-4 
RUBL-4 

RUBL-5 
RUBL-5 
RUBL-5 

RUBP-4 
RUBP-4 
RUBP-4 
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Field Work 
Summary - UNE-Ps 

Description 

UNE - Platforms (UNE-Ps) 

Initial Line Additional Lines 
co Field co Field 

A=COC-4 B=FIC-4 c = c o c - 4  D=FIC-4 
Work Installation Work Installation Destination 

Exchange Products 
Basic 

Migration As Is +I - 
Change Line Feature 

Exchange Products 
Complex Non-digital 

Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Complex Digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

AdvancedlSpecial Products 
Complex 

Migration As Specified 
Change 
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5 

RUNP-1 
RUNP-1 

RUNP-2 
RUNP-2 
RUNP-2 

RUNP-3 
RUNP-3 
RUNP-3 

RUNP-4 
RUNP-4 
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Field Work 
Summary - Subloop 

co Field 
Work Installation 
I co Field 

Work Installation Destination Description I 

FDI - Distribution Connection 
New 
Disconnect 
Change Facility Connection 

Serving Terminal Connection 
New 
Disconnect 
Change Facility Connection c 

Unbundled Network Elements (UNEs) 
Exchange Products 

Subloop 

New 
Disconnect 
Change Facility Connection 

FDI - Feeder Connection 
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5 

RUSL-1 
RUSL-1 
RUSL-1 

RUSL-1 
RUSL-1 
RUSL-1 

RUSL-2 
RUSL-2 
RUSL-2 
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Field Work 
Summary - Line Sharing 

Destination 

Field Work 
Initial Line Additional Line 

co Field co Field 
Work Installation Work Installation Destination 

A=LSC- I ,  2 B=LSC- 1.2 C=LSC- I ,  2 D=LSC- I ,  2 

Unbundled Network Elements (UNEs) 
Exchange Products 

Line Sharing 
CLEC CO Splitter Connection 

New 
Disconnect 
Change CO Connection 
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Field Work 
Summary - Loop Conditioning 

Total Cost Additional CO Work Initial 

Ln Descriotion Source Initial Additional Construction Engineering Construction 

Bridged Tap Removal 
1 One Occurrence 
2 Multiple Occurrences 

h a d  Coil Removal 
3 Load Coil Removal Only 

Initial Additional Destination 

LCC-2 
LCC-2 

Bridged Tap and Load Coil Combinations 
One Occurrence 

4 BridgedTap 
5 Loadcoil 
6 Total 

Multiple Occurrences 
7 BridgedTap 
8 Loadcoil 
9 Total 

LCC-2 I 
LCC-2 
Note I 
Ln 4+Ln 5 

LCC-2 
Note I 
Ln 7+Ln 8 

4 

Note I : Only one Engineering cost applies when ordering a Combination Load Coil and Bridged Tap removal 
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ULCC 

RLCC 

RLCC 
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Destination 

Unbundled Network Elements (UNEs) 
Exchange Products 

Line and Station Transfer 
Vacant Transfer 

Field Installation Total Cost CO Work 
Initial Additional Initial Additional Initial Additional 
Line Line Line Engineering Line Line Line Destination 

A=LTC B=LTF C=LTC E L T F  E=LTF F%+D G=E 

I A I RLST 
I RLST 

4 In-Use Transfer 

Note I : Engineering cost for Line and Station Transfer applies only to Initial line. 

Section 4 - Page I 8  
Confidential 

Filing Date 11-07-2001 FWS-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Summary - NID, Coordinated Conversions & Expedites 

Description 

xchange and AdvancedlSpecial Products 
Network Interface Device(N1D) 

New 

House and Riser 
New 
Disconnect 

Coordinated Conversion 
Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 1 

Process 2 

Process 3 

Advancedlspeeial Products 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section 4 - Page 19 

Per Order 
I co I Field I 

Source I Work I Installation I Destination I 

IC-5..7 

JHR 
JHR 

K-5..7 

'IC-5..7 
'IC-5..7 

?IC-5.. 7 
'IC-5.. 7 

'IC-5.. 7 

'IC-5..7 
?IC-S..7 

:IC-5..7 
:IC5 .7 

A=COC-5..7 B=Source 

5 

RNlD 

RUHR 
RUHR 

RCOC 

RCOC 
RCOC 

RCOC 
RCOC 

RCOC 

RCOC 
RCOC 

RCOC 
RCOC 
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Field Work 
Summary - NID, Coordinated Conversions & Expedites 

co Field 
Source Work installation I Destination DescriDtion 

Exchange and Advancedlspecial Products 
Hot Cut Coordinated Conversion 

Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process I 

Process 2 

Process 3 

Advanced/Special Products 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 
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IC-5. .7 

'IC-5..7 
'IC-5 ..7 

'IC-5 ..7 
'IC-5..7 

:1c-5..7 

'IC-5..7 
'IC-5..7 

'IC-5..7 
:IC-5..7 

5 

RHCC 

RHCC 
RHCC 

RHCC 
RHCC 

RHCC 

RHCC 
RHCC 

RHCC 
RHCC 
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Field Work 
Summary - NID, Coordinated Conversions & Expedites 

Source 
I co 

Work Description 

Exchange and Advanced/Special Products 
Expedites 

Exchange Products 
AdvancdSpecial Products 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 

c-5..7 1- REXP 
REXP 

REXP 

REXP 

REXP 
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Field Work 
Summary - Dedicated Transport 

Description 

Network Wholesale Services 

DSO and Fractional T-1 
Inter-office Dedicated Transport 

New 
Disconnect 
Change 

DS1 and Higher 
New 
Disconnect 
Change 

CLEC Dedicated Transport 
DSO and Fractional T-1 

New 
Disconnect 
Change 

DS1 and Higher 
New 
Disconnect 
Change 
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Per Order 
co I Field 

Work I Installation I Destination 
A=COC-8 B=FIC-8 

5 

RlDT 
RlDT 
RlDT 

RlDT 
RlDT 
RlDT 

RCDT 
RCDT 
RCDT 

RCDT 
RCDT 
RCDT 
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Field Work 
Summary - Signaling System Seven (SS7) 

co Field 
Work hstallation 
I 

Destination Descrintion 

Signaling System Seven (SS7) 
Trunk Ports 

Facilities and Trunks 
New 
Disconnect 
Change wEngineering Review 
Change w/out Engineering Review 

Trunk Only 
New 
Disconnect 
Change wEngineering Review 
Change w/out Engineering Review 

STP Ports (SS7 Links) 
New 
Disconnect 
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RSS7-1 
RSS7-1 
RSS7-1 
RSS7-1 

RSS7-2 
RSS7-2 
RSS7-2 
RSS7-2 

RSS7-2 
RSS7-2 
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Field Work 
Summary - EELs 

Description 

Enhanced Extended Links (EELs) 
Basic (Loop) 

Per Order 
co Field 

Work Installation Destination 
A=AEEL-3.4 B=AEEL-I, 2 

New 
Disconnect 
Migration As Is 
Change 

Complex (Dedicated Transport) 
DSO and Fractional T-1 

New 
Disconnect 
Migration A s  Is 
Change 

DS1 or Higher 
New 
Disconnect 
Migration AS IS 
Change 

Multiplexing 
DS3 to DS1 
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REEL-1 
REEL-1 
REEL-1 
REEL-I 

REEL-2 
REEL-2 
REEL-2 
REEL-2 

REEL-3 
REEL-3 
REEL-3 
REEL-3 

REEL-3 
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Field Work 
Summary - Dark Fiber 

co Field 
Work Installation Description 

~ 

Destination 

Unbundled Network Elements (UNEs) 
AdvancdSpecial Products 

Dark Fiber 
Preordering 

Exchange Facilities 
Inter-office Facilities 

UNE lnter-office Dedicated Transport 
New 
Disconnect 

Unbundled Loop 
New 
Disconnect 

Subloop Feeder 
New 
Disconnect 

Subloop Distribution 
New 
Disconnect 
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RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 

RUDF 
RUDF 
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Field Work 
Central Office Calculation - Unbundled Loop and Port 

Descrintion 

Inbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 
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Initial Additional 

Per of Per LLRper Total Per of Per LLRper Total 
Minutes Probability Minutes Minutes Probability Minutes 

LindCkt. Occurrence LindCkt. Minute Cost LindCkt. Occurrence LindCkt. Minute Cost Destination 
\=ANS-1..4 B=AINS-1..4 C=A*B D=AINS-1..4 E=C*D F=AINS-1..4 G=AMS-l.d H=F*G I=AINS-1..4 J=H*I 

5 

FWS-I 
FWS-I 
FWS-i 

FWS-I 
FWS- I 
FWS-I 

FWS-I 
FWS-I 
FWS-I 

Confidential 
Filing Date 1 1-07-2001 COC-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Central Office Calculation - Unbundled Loop and Port 

Description 

nbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Port 
Basic 

New 

Change Port Feature 
Change CO Connection 

DiSCOMect 

Complex Non-digital 
New 

Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Disconnect 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Interim Number Portability 
New 
Disconnect 
Change 
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Initial Additional 
Minutes Probability Minutes Minutes Probability Minutes 

Per of Per LLRper Total Per of Per LLR per Total 
LindCkt. Occurrence LindCkt. Minute C-st LindCkt. Occurrence LindCkt. Minute Cost Destination 

I=AINS-1..4 B=AINS-I..4 C=A*B D=AINS-1..4 E=C*D F=AINS-1..4 G=AINS-1..4 H=F*G I=AINS-1..4 J=H*I 

5 

FWS-2 
FWS-2 
FWS-2 
FWS-2 

FWS-2 
FWS-2 
FWS-2 
FWS-2 
FWS-2 

FWS-2 
FWS-2 
FWS-2 
FWS-2 
FWS-2 

FWS-3 
FWS-3 
FWS-3 
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Field Work 
Central Office Calculation - Unbundled Loop and Port 

Unbundled Network Elements (UNEs) 
AdvancedJSpecial Products 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Connection 
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Initial Additional 

Per of Per LLRper Total Per of Per LLRper Total 
Minutes Probability Minutes Minutes Probability Minutes 

LinefCkt. Occurrence LinefCkt. Minute Cost LindCkt Occurrence LindCkt Minute Cost nation 
4=AINS-1..4 B=AINS-1..4 C=A*B D=AINS-1..4 E=C*D F=AINS-l.A G=AINS-l..4 H=F*G I=AINS-1..4 J=H*I 

5 
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Field Work 
Central Office Calculation - UNE-Ps 

Description 

UNE - Platforms (UNE-Ps) 
Exchange Products 

Basic 
Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Complex Digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

AdvancdSpecial Products 
Complex 

Migration As Specified 
Change 

Addition a I Initial 
Minutes Probability Minutes Minutes Probability Minutes 

LindCkt. Occurrence LinelCkt. Minute cost  LindCkt. Occurrence LinelCkt. Minute Cost Destination 
LLRper Total Per of Per LLRper Total Per of Per 

A=AINS-I..4 B=AINS-1..4 C=A*B D=AMS-1..4 E%*D F=AMS-1..4 G=AINS-I..4 H=F*G I=AINS-1..4 J=H*I 

Section 4 - Page 29 

5 

Confidential 
Filirg D a t e  11-07-2001 

FWS-4 
FWS-4 

FWS-4 
FWS-4 
FWS-4 

FWS-4 
F W S 4  
FWS-4 

FWS-4 
F W S 4  

COC-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Central Office Calculation - NID, Coordinated Conversions & Expedites 

Description 

Exchange and AdvancedISpecial products 
Network Interface Device (NID) 

New 

Coordinated Conversion 
Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 1 

Process 2 

Process 3 

AdvancedISpecial Products 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section 4 - Page 30 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 
A=AINS-12.. I4 BzAINS-12.. I4 C=A*B D=AINS-I2.. I4 E=C*D 

5 

Confidential 
Filing Date 1 1-07-2001 

fw5-9 

fw5-9 

fw5-9 
fw5-9 

fw5-9 
fw5-9 

fw5-9 

fw5-9 
fw5-9 

fw5-9 
fw5-9 

c0g5 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Central Office Calculation - NID, Coordinated Conversions & Expedites 

Description 

Hot Cut  Coordinated Conversion 
Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process I 

Process 2 

Process 3 

AdvancedISpecial Products 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section 4 - Page 31 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 

A=AINS-12..14 B=AINS-I2.. 14 C=A*B D=AINS-12..14 E=C*D 

5 

FWS- I O  

FWS-IO 
FWS-IO 

FWS-IO 
FWS-IO 

FWS- 

FWS- 

0 

0 
FWS-10 

FWS-IO 
FWS-IO 

Confidential 
Filing Date 11-07-2001 COC-6 



Verizon - Florida 
Wholesale Non-recu rring Study 
Field Work 
Central Office Calculation - NID, Coordinated Conversions & Expedites 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 
A=AINS-I 2.. 14 B=AINS-I 2.. 14 C=A*B D=AINS-I 2.. 14 E=C*D 

Exchange and AdvancedISpecial Products 
Expedites 

Exchange Products 
AdvancedSpecial Products 

I 
Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 

Network Wholesale Services 
Expedites 
Trunk Ports 
Entrance FacilitiedDedicated Transport 

Record Order 

Section 4 - Page 32 

5 

FWS-I 1 
FWS-I 1 

FWS-I 1 

FWS-I 1 

FWS-I 1 

FWS-11 

FWS-I I 

FWS-I I 
FWS-I I 

FWS-I I 

Confidential 
Filing Date 11-07-2001 COC-7 



Description 

Minutes Probability Minutes 
Per of Per LLRper  Total 

Order Occurrence Order Minute cos t  Destination 

Section 4 - Page 33 

Network Wholesale Services 

DSO and Fractional T-1 
Inter-office Dedicated Transport 

New 
Disconnect 
Change 

DS1 or Higher 
New 
Disconnect 
Change 

CLEC Dedicated Transport 
DSO and Fractional T-1 

New 
Disconnect 
Change 

DSl o r  Higher 
New 
Disconnect 
Change 

5 

FWS-12 
FWS- 12 
FWS-I2 

FWS-12 
FWS-12 
FWS-12 

FWS- 12 
FWS-I2 
FWS-I2 

FWS-I2 
FWS- 12 
FWS-I2 

Confidential 
Filing Date 11-07-2001 c0c-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Central Office Calculation - Signaling System Seven (SS7) 

Signaling System Seven (SS7) 
Trunk Ports 

Facilities and Trunk 
New 
Disconnect 
Change w/Engineering Review 
Change w/out Engineering Review 

Trunk Only 
New 
Disconnect 
Change w/Engineering Review 
Change wlout Engineering Review 

STP Ports (SS7 Links) 
New 

5 

Minutes Probability Minutes 
Per of Per LLRper Total 

Order Occurrence Order Minute Cost Destination 
A=AINS-16 B=AINS-16 C=A*B D=AINS-16 E%*D 

FWS-13 
FWS- 13 
FWS-13 
FWS-I3 

FWS-I3 

FWS-13 
FWS-13 

FWS-13 

FWS-13 
FWS-13 

Section 4 - Page 34 
Confidential 

Filing Date 11-07-2001 c0c-9 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - Unbundled Loop and Port 

I Descrintion 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled b o p  
Basic 

New 
Disconnect 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Section 4 - Page 35 

Initial Additional 
Minutes Probabiiity Minutes Minutes Probability Minutes 

LindCkt. Occurrence LindCkt. Minute Cost LindCkt. Occurrence LindCkt. Minute Cost Destination 
LLRper Total 

A=AINS-1..4 B=AINS-I..4 C=A*B D=AINS-I..4 E%*D F=AINS-1..4 G=AINS-I..4 H=F*G I=AINS-I..4 J=H*I 

Per of Per LLR per Total Per of Per 

5 

Confidential 
Filing Date 11-07-2001 

FWS-1 
FWS-1 
FWS-1 

FWS-1 
FWS-1 
F W S l  

FWS-1 
FWS-1 
FWS-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - Unbundled Loop and Port 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 
Change CO Connection 

w Descrintion 

Complex Non-digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Interim Number Portability I New 
Disconnect 

Initial Additional 
Minutes Probability Minutes Minutes Probability Minutes 

LindCkt. Occurrence LindCkt. Minute Cost LindCkt. Occurrence LindCkt. Minute Cost Destination 
LLRper Total Per of Per LLRper Total pc' of Per 

A=AINS-I ..4 B=AINS-I..4 C=A*B D=AINS-I..4 E=C*D F=AINS-1..4 G=AINS-1..4 H=F*G I=AINS-1..4 J=H*I 

5 

fw5-2 
fw5-2 
fw5-2 
fw5-2 

fw5-2 
fw5-2 
fw5-2 
fw5-2 
fw5-2 

fw5-2 
fw5-2 
fw5-2 
fw5-2 
fw5-2 

fw5-3 
fw5-3 
fw5-3 

Section 4 - Page 36 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - Unbundled Loop and Port 

Descrintion 

lnbundled Network Elements (UNEs) 
AdvancedSpecial Products 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Connection 

Section 4 - Page 37 

Initial Additional 

Per of Per LLR per Total Per of per LLRper Total 
Minutes Probability Minutes Minutes Probability Minutes 

LindCkt. Occurrence LindCkt. Minute Cost LindCkt. Occurrence LindCkt. Minute Cost Destination 

4=AINS-1..4 B=AINS-1..4 C=A*B D=AINS-1..4 E%*D F=AINS-l..4 G=AINS-l..4 H=F*G I=AINS-l.d J=H*I 

5 

Confidential 
Filing Date 1 1-07-2001 

FWS-3 
FWS-3 
Fws-3 

FWS-3 
FWS3 
FWS-3 

FWS-3 
FWS-3 
FWS-3 

FIC-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - UNE-Ps 

Descrintion I 
UNE - Platforms (UNE-Ps) 

Exchange Products 
Basic 

Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature 

Complex Digital 
Migration As Specified 
Change Line Feature 

i Change Switch Feature 

Initial Additional 
Minutes Probability Minutes Minutes Probability Minutes 

Per of Per LLR per Total Per of Per LLR per Total 
LindCkt. Occurrence LindCkt. Minute cost  LindCkt. Occurrence LindCkt. Minute Cost Destination 

A=AINS-I ..4 B=AINS-I ..4 C=A*B D=AINS-I ..4 E%*D F=AINS-1..4 G=AINS-I ..4 H=F*G I=AINS-I..4 J=H*I 

5 

AdvancedISpecial Products 
Complex 

Migration As Specified 
Change 

Section 4 - Page 38 Confidential 
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FWS-4 
FWS-4 

FWS-4 
FWS-4 
FWS-4 

FWS-4 
FWS-4 
- - - is4 

FWS-4 
FWS-4 

FIC-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - NID, Coordinated Conversions & Expedites 

I DescriDtion 

Exchange and AdvancedlSpecial Products 
Network Interface Device (NID) 

New 

Coordinated Conversion 
Exchange Products 

Process I 

Process 2 
Additional Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

AdvancedISpecial Products 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section 4 - Page 39 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 
4=AINS-I 2.. 14 B=AINS-I2.. 14 C=A*B D=AINS-I 2.. I4 E=C*D 

5 

fw5-9 

fw5-9 

fw5-9 
fw5-9 

fw5-9 
fw5-9 

fw5-9 

fw5-9 
fw5-9 

fw5-9 
fw5-9 

Confidential 
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Description 

Exchange and AdvancedlSpecial Products 
Hot Cut Coordinated Conversion 

Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 1 

Process 2 

Process 3 

Probability Minutes Minutes 
Total Per LLR per Per of 

Order Occurrence Order Minute Cost Destination 
A=AINS-I 2.. 14 B=AINS- 12.. I 4  C=A*B D=AINS-12.. I4 E=C*D 

AdvancedlSpecial Products 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section 4 - Page 40 

5 

Confidential 
Filing Date 11-07-2001 

FWS-IO 

FWS-IO 
FWS-IO 

FWS-IO 
FWS-IO 

FWS-IO 

FWS-IO 
FWS-IO 

FWS-IO 
FWS-IO 

F I C-6 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - NID, Coordinated Conversions & Expedites 

Description 

wchange and AdvancedSpeeial Products 
Expedites 
Exchange Products 
AdvancedISpecial Products 

Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 

letwork Wholesale Services 
Expedites 
Trunk Ports 
Entrance FacilitieslDedicated Transport 

Record Order 

Section 4 - Page 41 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 
A=AINS-I2..14 B=AINS-I2..14 C=A*B D=AINS-12..14 E=C*D 

5 

FWS-I I 
FWS-I 1 

FWS-I 1 

FWS-I I 

FWS-I I 

FWS- 

FWS- 

FWS-11 
FWS-I 1 

FWS-I 1 

Confidential 
Filing Date 11-07-2001 FIC-7 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - Dedicated Transport 

Description 

Network Wholesale Services 

DSO and Fractional T-1 
Inter-oftice Dedicated Transport 

New 
Disconnect 
Change 

DS1 or Higher 
New 
Disconnect 
Change 

CLEC Dedicated Transport 
DSO and Fractional T-1 

New 
Disconnect 
Change 

DS1 or Higher 
New 
Disconnect 
Change 

I 

Section 4 - Page 42 

Minutes Probability Minutes 
Per of Per LLR per Total 

Order Occurrence Order Minute Cost Destination 
A=AINS- I5 B=AINS-15 C=A*B WAINS-15 E=C*D 

5 

FWS-12 
FWS-I2 
FWS-12 

FWS-I2 
FWS-12 
FWS-12 

FWS-I2 
FWS-I2 
FWS-I2 

FWS-12 
FWS-I2 
FWS-12 

Confidential 
Filing Date 11-07-2001 FIC-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Installation Calculation - Signaling System Seven (SS7) 

Description 

Minutes Minutes 
Per Probability Per LLRper Total 

Order of Order Minute cost Destination 
A=AINS- 1 6 B=AINS- 16 C=A*B D=AINS-16 E=C*D 

Disconnect 

New 
Disconnect 
Change wEngineering Review 
Change w/out Engineering Review 

I FWS-13 

Trunk Only 
New 
Disconnect 
Change wEngineering Review 
Change w/out Engineering Review 

STP Ports (SS7 Links) 
New 

5 

FWS-13 
FWS-13 
FWS- I3 

FWS-13 
FWS-13 
FWS-13 
FWS-I3 

FWS-13 

Section 4 - Page 43 
Confidential 

Filing Date 1 1-07-2001 FIG9 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Subloop 

.n Descrintion 

Unbundled Network Elements (UNEs) 
Exchange Products 

Subloop 
FDI - Feeder Connection 

Initial Line 
New 

1 Central Office 
2 Cross Box 
3 Total 

Disconnect 
4 Central Office 
5 Cross Box 
6 Total 

7 ChanEe Facility Connection 

Section 4 - Page 44 

Field Installation Central Oflice 
Minutes Probability Total Minutes Probnbility Total 

per Initial of LLR per co per of LLR per Field 
Source LineICkt Occurrence Minute cost  LindCkt Occurrence Minute Cost Destination 

A=AINS-S.6 B=AINS-5.6 C=AINS-5.6 D=A*B*C E=AINS-5, 6 F=Ab'S-5. 6 G=AINS-S. 6 H=E'F*G 

n I+Ln 2 

.n 4tLn 5 

5 

Confidential 
Filing Date 11-07-2001 

FWSd 

FWS-5 

FWS-5 

SLC-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Subloop 

n Descrintion 

Unbundled Network Elements (UNEs) 
Exchan-ge Products 

Subloop 
FDI - Feeder Connection 

Additional Line 
New 

B Central Office 
9 Cross Box 
D Total 

Disconnect 
1 Central Office 
2 Cross Box 
3 Total 

4 ChanEe Facility Connection 

Section 4 - Page 45 

Central Office Field Installation 
Minutes Probability Total Minutes Probability Total 

per Initial Of LLR per CO pcr of LLR per Field 
Source LindCkt Occurrence Minute cost LinClCkt Occurrence Minute Cost Destination 

A-AINS-5.6 B=AINS-5, 6 C=AINS-5, 6 D=A*B*C E=AlNS-5, 6 F=AINS-5.6 G ~ A l N s - 5 . 6  H=E*F*G 

n 8+Ln 9 

n II+Ln 12 

5 

Confidential 
Filing Date 1 1-07-2001 

WS-5 

FWS-5 

WS-5 

SLC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Subloop 

Disconnect 
18 Cross Box 
19 Customer Location 
20 Total 

21 Change Facility Connection 

Serving Terminal Connection 
Customer Location 

22 New 
23 Disconnect 
24 ChanRe Facility Connection 

~ Descrintion 

Unbundled Network Elements (UNEs) 
Exchange Products 
Subloop 

FDI - Distribution Connection 
Initial Line 
New 

15 Cross Box 
16 Customer Location 
117 Total 

Section 4 - Page 46 

- i  Central Office Field Installation 
Minutes Probability Total Minutes Probability Total 

per Initial of LLR per co per of LLR per Field 
Cost Destination 1 Source LindCkt Occurrence Minute cost LindCkt Occurrence Minute 

A=AINS-5.6 B=AINS-5.6 C=AINS-5.6 D=A*B*C E=AINS-5, 6 F=AINS-5.6 G=AINS-5,6 H=E*F*G 

n IS+Ln 16 

.n 18+Ln 19 5 

FwS-5 

FWS-5 

Fws-5 

Fws-5 
FWS-5 
FwS-5 

Confidential 
Filing Date 11-07-2001 SLC-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Subloop 

Ln Descrintion 

Unbundled Network Elements (UNEs) 
Exchange Products 

Subloop 
FDI - Distribution Connection 

Additional Line 
New 

25 Cross Box 
26 Customer Location 
27 Total 

Disconnect 
20 Cross Box 
29 Customer Location 
30 Total 

31 Change Facility Connection 

Serving Terminal Connection 
Customer Location 

32 New 
33 Disconnect 
34 Change Facility Connection 

Section 4 - Page 47 

Central Omce Field Installation 
Minutes Probability Total Minutes Probability Total 

per Initial of LLR per co per of LLR per Field 
Minute cost  LindCkt Minute Cost Destination Occurrence Source LindCkt Occurrence 

A=AMS-5,6 B=AINS-5,6 C=AINS-5,6 D=A*B*C E=AMS-5,6 F=AINS-5,6 G=AMS-5.6 H=E*F*G 

n 25+Ln 26 

n 28+Ln 29 5 

FWS-5 

FWS-5 

W S - 5  

FWS-5 
FWS-5 

I FWS-5 

Confidential 
Filing Date 11-07-2001 SLC-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Line Sharing 
Central Office - Jumper Summary 

,n Descrintion 

Unbundled Network Element 
Line Sharing 

Initial Line 

Install 
1 Break 
2 Run 
3 
4 Total 

CLEC CO Splitter Connection 

Run Jumpers - 25 feet 

5 Change CO Connection 

Disconnect 
6 Break 
7 Run 
8 
9 Total 

Run Jumper - 25 feet 

Section 4 - Page 48 

C.O. Jumper Number Probability Jumper Loaded 
of Jumper of Minutes Labor Wire 

Rate 25’ Increment Cost Destination Source Ru n/Brea k Occurrence per LnlCkt 
A=AINS-7,8 B=AINS-7,8 C=AINS-7,8 D=AINS-7,9 E=AINS-7,8 F=A*B*C*D*E 

Not Included in this Filing 

Confidential 
Filing Date 1 1-07-2001 

LSC-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Line Sharing 
Central Office - Jumper Summary 

Ln Descrintion 

Unbundled Network Element 
Line Sharing 

Additional Line 
CLEC CO Splitter Connection 

Install 
I O  Break 
I 1  Run 
12 
13 Total 

Run Jumpers - 25 feet 

14 Change CO Connection 

Disconnect 
I5 Break 
16 Run 
17 
18 Total 

Run Jumper - 25 feet 

Section 4 - Page 49 

Number Probability Jumper Loaded C.O. Jumper 
of Jumper of Minutes Labor Wire I 

Source RunlBreak Occurrence per LnlCkt Rate 25' Increment cost Destination 
A=AINS-7,8 B=AINS-7,8 C=AINS-7,8 D=AINS-7,8 E=AINS-7,8 F=A*B*C*D*E 

Not Included in this Filing 

Confidential 
Filing Date 1 1-07-2001 

LSC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Bridged Tap, Load Coil & Engineering 

0 Description 

Construction 
Bridged T a p  Removal 

I 
2 
3 

4 
5 
6 

7 
8 
9 

0 
I 

Single Bridged Tap 
Initial Pair 

Aerial and Buried Cable 
Underground Cable 

Total 

Additional Pair 
Aerial and Buried Cable 
Underground Cable 

Total 

Multiple Bridged Taps 
Initial Pair 

Aerial and Buried Cable 
Underground Cable 

Total 

Additional Pair 
Aerial and Buried Cable 
Underground Cable 

Total 2 . 

Section 4 - Page 50 

Field Installation 
Probability Minutes 

Total LLR per co Per of 
Source Work Occurrence Occurrence Minute Cost Destination I 

A=AINS-9, I O  B=AINS-9, I O  C=AINS-9, I O  PAINS-9,  I O  E=A*B*C*D 

,n I+Ln 2 

.n 4+Ln 5 

.n 7+Ln 8 

.n IO+Ln 1 

4 

FWS-7 

FWS-7 

FWS-7 

FWS-7 

Confidential 
Filing Date 11-07-2001 LCC- 1 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Bridged Tap, Load Coil & Engineering 

,n Description 

Construction 
Load Coil Removal 

3 
4 
5 

6 
7 
8 
9 

!O 
!I 
!2 

!3 
!4 
!5 
!6 

Initial Pair 
Aerial and Buried Cable 

Less than I8K feet 
2 I K feet 
27K feet 

Underground Cable 
Less than I8K feet 
2 1 K feet 
27K feet 

Total 

Additional Pair 
Aerial and Buried Cable 

Less than I 8K feet 
2 1 K feet 
27K feet 

Underground Cable 
Less than 18K feet 
2 1 K feet 
27K feet 

Total 

Engineering 

Section 4 - Page 51 

Field Installation 
Minutes Probability 

co Per of LLR per Total 
Source Work Occurrence Occurrence Minute Cost Destination 

A=AINS-9, I O  ByAINS-9, I O  C=AINS-9, I O  D=AINS-9, I O  E=A*B*C*D 

um Lns ( 13.. 18) 

lum Lns (20..25) 

Confidential 
Filing Date 11-07-2001 

4 

FWS-7 

FWS-7 

FWS-7 

LCC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Line and Station Transfer 

Description 

Line and Station Transfer 
Initial Line 

Vacant Transfer 
In-Use Transfer 

Additional Line 
Vacant Transfer 
In-Use Transfer 

Engineering 

Field Installation 
Minutes Probability 

Per of LLR per Total 
Source Occurrence Occurrence Minute cost Destination 

B=AINS-I 1 CEAINS-1 I PAINS-I I E=A*B*C*D 

Note I :  Engineering for Line and Station Transfer only applies to the Initial line request. 

Section 4 - Page 52 
Confidential 
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FWS-8 
FWS-8 

FWS-8 
FWS-8 

FWS-8 

LTF 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Line and Station Transfer 

Ln DescriDtion 

Line and Station Transfer 
Initial Line 

1 Vacant Transfer 
2 Jumper 
3 Total 

4 In-Use Transfer 
5 Jumper 
6 Total 

Additional Line 
7 Vacant Transfer 
8 Jumper 
9 Total 

I O  In-Use Transfer 
I I  Jumper 
12 Total 

Section 4 - Page 53 

CO Work 
Minutes Probability 

Jumper Per of LLR per Total 
Source cost Occurrence Occurrence Minute Cost Destination 

AyAINS-I 1 B=AINS-I I GAINS-I 1 WAINS-I I E=A*B*C*D 

,n l+Ln 2 

.n 4+Ln 5 

,n 7+Ln 8 

,n IO+Ln 1 1  

Confidential 
Filing Date 11-07-2001 

5 

FWS-8 

FWS-8 

FWS-8 

FWS-8 

LTC 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Calculations - Dark Fiber 

Central OKice Field Installation 
Minutes Probability Loaded Minutes Probability Loaded 

per of Labor co Dcr Of  Labor Field I 
n Descrintion 

Unbundled Network Elements (IJNEs) 
AdvancdSpecial Products 

1 

2 
3 
4 

S 
6 
7 

8 
9 
IO 

I 1  
I2 

Dark Fiber 
Initial Line 

Prcordering 

UNE lnter-offke Dedicated Transport 
Host Central Office 
Remote Central Office 

Total 

Unbundled Loop 
Central Office 
Customer Location 

Total 

Subloop Feeder 
Central Office 
Cross Box 

Total 

Subloop Distribution 
Cross Box 
Customer Location 

Source L i n k k t .  Occurrence Rate Total LiidCkt. Occurrence Rate Total Destination 
G-AMS-17 H=E*F*G F=AINS-17 C=AINS-I7 D=A*B*C E=AINS-17 A=AINS- I7 B=AINS- I7 

;I 2+Ln 3 

R S+Ln 6 

n 8+Ln 9 

n II+Ln 12 

5 

FWS-I5 

FWS-15 

FWS- IS 

FWS- I5 

FWS-I5 
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House and Riser 
Field Work - House and Riser 

Descrintion + 
Unbundled Network Element 

Exchange Products 
House and Riser 

Terminal Block Connection 
Install 

1 Break 
2 Run 
3 Jumpers - 25 feet 
4 Total 

Disconnect 

Jumper - 25 feet 
Total 

Section 4 - Page 55 

C.O. Jumper Loaded Jumper Probability 
of Minutes Labor Wire 1 

Source Quantity Occurrence per LnlCkt Rate 25' Increment Cost Destination 
A=AUHR B=AUHR C=AUHR D=ALLR E=AI JAR F=A*B*C*D*E 

um Lns ( I  ..3) 

um Lns (5.7) 

Confidential 
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Summary 

oss 
Local Wholesale Transaction Specific Costs 
Access Transaction Specific Costs 

Transition Costs 
Incurred Transition Costs 
Capitalized OSS Transition Costs 
Wholesale lT/DP Costs 
Access IT/ DP Costs 

Description I Source Total Cost Order Volume Destination 

I B=Source A=Sourct 

ATRA 
ATRA 

TRI 
APRT-3 
AITC 
AITC 

Forecasted Order Volumes 
Wholesale - 5 Year Total 
Wholesale - Annual Average 
Access - 5 Year Total 

Section 5 - Page 2 

AFOR 
AFOR 
AFOR 
AFOR 

tbd 
tbd 

tbd 
tbd 
tbd 
tbd 

151 
tbd 
tbd 

Confidential 
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RFIX 
RFIX 

RFIX 
RFIX 
RFIX 
RFlX 

RFIX 
RFIX 
RFIX 
RFIX 
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oss 
Mechanized Loop Pre-Qualification 

Number of 
Incurred Number Units Percentage of 

Source costs of Units (Cumulative) Total Lines Destination 
A=Source B=Source C=Sum Col B D=Bflotal Col B 

Ln Description 

Mechanized Loop Pre-Qualification 
2000 Incurred Transition Costs 

1 Phase1 
2 Phase11 
3 Total 

Forcasted Order Volumes 
Year 

4 2001 
5 2002 
6 2003 
7 Total 

Note 1 
Note 1 
Sum Lns 1 ..2 

Note 2 
Note 2 
Note 2 
Sum Lns 4..6 
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RFIX 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Description 

Inbundled Network Elements (UNEs) 
Manual Order Processing 

Manual LSR Receipt 

Manual LSR Order Entry 
New 
Disconnect 
Migration (As Is, As Is +/- and As Specified) 
Change 
Record 

Manual Order Editing 
New 
Disconnect 
Migration (As Is, As Is +/- and As Specified) 
Change 
Record 

Manual Data Gathering Form (DGF) Entry 

Off-line Processing 

Section A1 - Page 1 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

4MON-1 

4MON-1 
4MON-1 
4MON-2 
AMON-2 
AMON-2 

AMOE-1 
AMOE- I 
AMOE-1 
AMOE-2 
AMOE-2 

ADGF 

AOLC 

5 

ORD-l..30 
ORD-1..30 

ORD-1.27 
ORD-1..20 

ORD-21.. 26 
ORD-1..26 
ORD-30 

ORD-1..27 
ORD-1.20 
ORD-1.20 
ORD-21..26 
ORD-1..26 
ORD-30 

ORD-6..26 

ORD-1..30 

Confidential 
Filing Date 11-07-2001 AOlS 1 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Appendix Summary ; Description 

Unbundled Network Elements (UNEs) 

Unbundled Loop Order Processing 
Exchange Elements 

Basic 
New 
Disconnect 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Section A1 - Page 2 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

4UES-1 
YUES-1 
4UES-1 

YUES-1 
4UES-1 
YUES-1 

4UES-1 
YUES-1 
4UES-1 

Confidential 
Filing Date 7 1-07-2001 

5 

0rd-1 
0rd-1 
0rd-1 
0rd-1 

0rd-2 
0rd-2 
0rd-2 
0rd-2 

0rd-3 
0rd-3 
0rd-3 
0rd-3 

a0152 
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Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port Order Processing 
Basic 

New 
Disconnect 
Change Port Feature 

I Change CO Connection 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Complex Non-digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group . 
Change CO Connection 

Section A1 - Page 3 

YUES-2 

4 U E S 2  
9UES-2 

9UES-2 

4 U E S 2  
4 U E S 2  
4 U E S 2  
4UES-2 
4 U E S 2  

4UES-2 
AUES2  
AUES2  
AUES2  
AUES-2 

5 

ORD4..11 

0rd-4 
0rd-4 
0rd-5 
0rd-5 

0rd-6 
0rd-6 
0rd-7 
0rd-7 
0rd-8 

0rd-9 
0rd-9 
ORD-10 
ORD-10 
ORD-11 
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Ordering 
Appendix Summary 

Unbundled Network Elements (UNEs) 
1 Advanced/Special Elements 
1 Unbundled Loop Order Processing 

1 New ' Change CO Connection I 

Basic 

Disconnect 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Complex 
New 
Disconnect 
Change CO Connection 

Unbundled Port Order Processing 
Complex 

New 
Disconnect 
Change CO Connection 

Section A1 - Page 4 

rUES-3 
iUES-3 
i U E S 3  

iUES-3 
iUES-3 
i U E S 3  

ORD-18..20 

ORD-18 
ORD-18 
ORD-18 

4 U E S 3  
4 U E S 3  
4 U E S 3  
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5 ORD-19 
ORD- 19 
ORD-19 

ORD-20 
ORD-20 
ORD-20 
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Ordering 
Appendix Summary 

Unbundled Network Elements (UNEs) 
Interim Number Portability Order Processing 

New 
Disconnect 
Change 

Subloop Unbundling Order Processing 
FDI - Feeder Connection 

New 
Disconnect 
Change Facililty Connection 

FDl - Distribution Connection 
New 
Disconnect 
Change Facililty Connection 

Serving Terminal Connection 
New 
Disconnect 
Change Facililty Connection 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Section A1 - Page 5 

\N 1 0  
\NIO 
YNIO 

ZSLU 
4SLU 
4SLU 

4SL.U 
4SLU 
ASLU 

ASLU 
ASLU 
ASLU 
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5 

ORD-12 
ORD-12 
ORD-12 
ORD-12 

ORD-13..15 

ORD-13 
ORD-13 
ORD-13 

ORD-14 
ORD-14 
ORD-14 

ORD-15 
ORD-15 
ORD-15 
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Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Description 

lnbundled Network Elements (UNEs) 
Line Sharing Order Processing 

CLEC CO Splitter 
New 
Disconnect 
Change CO Connection 

Loop Conditioning Order Processing 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Section A1 - Page 6 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Not Included in this Filing 

ORD-17 

LLCO 
LLCO 

iLC0 

iLC0 
iLCO 
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ORD-17 
ORD-17 

ORD-17 

ORD-17 
ORD-17 
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Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Description 

UNE-Platforms (UNE-Ps) Order Processing 
Exchange Elements 

Basic 
Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Complex Digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Section A1 - Page 7 

Semi- 
Manual Mechanized I 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

4UNP-1 
4UNP-1 

4UNP-1 
4UNP-1 
\LINE'-1 

5 

4UNP-1 
4U N P-I 
4UNP-1 

Confidential 
Filing Date 11-07-2001 

ORD-21.25 

ORD-21 
ORD-21 

ORD-22 
ORD-22 
ORD-23 

ORD-24 
ORD-24 
ORD-25 

AOIS7 
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Ordering 
Appendix Summary 

Description 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

UNE-Platforms (UNE-Ps) Order Processing 

Advanced/Special Elements 

Migration As Specified 
Change 

Record Order (All UNE-P's) 

Complex 
AUNP-2 
AUNP-2 
AUNP-2 

Section A1 - Page 8 

5 
I 
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ORD-26 

ORD-26 
ORD-26 
ORD-26 
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Ordering 
Appendix Summary 

Description 

ixchange and Advanced/Special Elements 
Network Interface Device (NID) Order Processing 

Coordinated Conversion 
Exchange Elements 

Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

AdvancedjSpecial Elements 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section A1 - Page 9 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

YNIO 

iECC-1 

iECC-1 
iECC-1 

\ECC-1 
IECC-1 

IECC-1 

IECC-1 
IECC-1 

4ECC-1 
4ECC-1 

Confidcn tial 
Filing Date 11-07-2001 

5 

ORD-27 

ORD-28 

ORD-28 

ORD-28 
ORD-28 

ORD-28 
ORD-28 

ORD-28 

ORD-28 
ORD-28 

ORD-28 
ORD-28 
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Ordering 
Appendix Summary 

DescriDtion 

xchange and Advanced/Special Elements 
Hot Cut Coordinated Conversion 

Exchange Elements 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Advanced/Special Elements 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section A1 - Page 10 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

4ECC-2 

4ECC-2 
4ECC-2 

IECC-2 
\ECC-2 

IECC-2 

IECC-2 
IECC-2 

IECC-2 
IECC-2 

ORD-29 

ORD-29 

ORD-29 
ORD-29 

5 
ORD-29 
ORD-29 

ORD-29 

ORD-29 
ORD-29 

ORD-29 
ORD-29 
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Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Description 

Exchange and Advanced/Special Elements 
Expedites 

Exchange Elements 
Advanced/Special Elements 

Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharemixed 
Source mder Order Minute costs Destination 

A=Source B=Source C=AOLR 

9ECC-3 
4ECC-3 

9OAS 

4UES-1 

40AS 

4ECC-3 

AECC-3 

5 

ORD-30 
ORD-30 
ORD-30 

ORD-30 

ORD-30 

ORD-30 

ORD-30 

ORD-30 
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Ordering 
Appendix Summary 

Signaling System Seven (SS7) 
Trunk Ports 

New 
Facilities and Trunks; STP Ports (SS7 Links) 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 

Quality Check 
Unguided Usage Check 

1 Escalahons 

I Description 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
Unguided Usage Check 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

YAME 

4AOC-1 
9AOC-1 
9AOC-1 
4AOC-1 
9AOC-1 
4AOC-1 
4AOC-1 
9AOC-1 
iAOC-1 

\AOC-1 
\AOC-1 
\AOC-1 
iAOC-1 
iAOC-1 
iAOC-1 
\AOC-1 

5 

Section A1 - Page 12 
Confidential 

Filing Date 11 -07-2001 

ORD-31..50 

ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 

ORD-39,43 
ORD-39,43 
OR D-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
ORD-39,43 
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Ordering 
Appendix Summary 

Signaling System Seven (SS7) 

, Facilities and Trunks 
Trunk Ports 

Change w/ Engineering Review 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Change w/o Engineering Review 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Section A1 - Page 13 

Semi- 
Manual Mechanized 

Source Order Order Minute 
Minutes per Minutes per LLR per Shared/Fixed 

costs Destination 
A=Source B=Source C=AOLR 

4AOC-2 
4AOC-2 
4AOC-2 
4AOC-2 
4AOC-2 
9AOC-2 
9AOC-2 
9AOC-2 

9AOC-2 
9AOC-2 
9AOC-2 
9AOC-2 
4AOC-2 
4AOC-2 
4AOC-2 
MOC-2 

Confidential 
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0rd40 

ORD-40 

0rd40 
0rd40 
0rd40 

ORD-40 

ORD-40 

ORD-40 

0rd40 

0rd40 
0rd40 
0rd40 
0rd40 
0rd40 
0rd40 

ORD-40 
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Ordering 
Appendix Summary 

Description 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Signaling System Seven (SS7) 
Trunk Ports 

New 
Trunk Only 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOC Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOC Order Entry 
Quality Check 
Unguided Usage Check 

AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 

AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 
AAOC-3 

Section A1 - Page 14 

5 
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ORD-41 
0rd41 
0rd41 

0rd41 
ORD-41 

ORD-41 
ORD-41 
0rd41 
0rd41 

ORD-41 
ORD-41 
ORD-41 
ORD-41 
0rd41 
0rd41 
0rd41 
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Description 

Signaling System Seven (SS7) 
Trunk Ports 

Trunk Only 
Change w/ Engineering Review 

Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

AAOC-4 
AAOC-4 
AAOC-4 
AAOC4 
AAOC4 
AAOC4 
AAOC4 
AAOC4 

Change w/o Engineering Review 
Production Order Entry 
Error Correction 
Jeopardies 

MOG Order Entry 
Escalations 
Quality Check 

Projects 

Unguided Usage Check 

AAOC4 
AAOC4 
AAOC4 

AAOC4 
AAOC4 
AAOC4 

AAOC-4 

AAOC-4 

Section A1 - Page 15 
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0rd42 
0rd42 
0rd42 
0rd42 

0rd42 
0rd42 
0rd42 

ORD-42 

0rd42 
ORD-42 
ORD-42 
0rd42 
ORD-42 
ORD-42 
ORD-42 
0rd42 
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Ordering 
Appendix Summary I Description 

Network Wholesale Elements (Including EEL'S) 
IDT/CDT 

DSO and Fractional T-1 
New 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoin t 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

Section A1 - Page 16 

Semi- 
Manual Mechanized 

kiinutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

YIDC-1 
UDC-1 
UDC-1 
YIDC-1 
UDC-1 
UDC-1 
4IDC-1 
4IDC-1 

4IDC-1 
41DC-1 
41DC-1 
41DC-1 
41DC-1 
41DC-1 
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ORD-31,35,44,46 
ORD-31,35,44,46 
ORD-31,35,44,46 

ORD-31,35 
ORD-31,35,44,46 
ORD-31,35,44,46 
ORD-31,35,44,46 
ORD-31,35,44,46 

ORD-31,35,44,46,47 
ORD-31,35,44,46,47 

ORD-31,35,44,46 

ORD-31,35,44,46,47 

ORD-31,35,44,46 

ORD-31,35,44,46 



a 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination - 

Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
4ppendix Summary 

Description 

lehvork Wholesale Elements (Including EEL'S) 
IDT/CDT 

DSO and Fractional T-1 
Migration As Is (EELS) 

Production Order En try 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escala tioris 
Quality Check 
MOG Template Creation 
Term Liability Calculation 

Change 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Oualitv Check 

IDC-2 
IDC-2 
1DC-2 
IDC-2 
1DC-2 
IDC-2 
IDC-2 
IDC-2 
IDC-2 

IDC-2 
IDC-2 
IDC-2 
IDC-2 
IDC-2 
1DC-2 
IDC-2 

5 

ORD45,47 
ORD45,47 
ORD-45,47 
ORD-45,47 
ORD-45,47 
ORD45,47 

ORD45,47 
ORD45,47 

ORD-45,47 

lRD-32,36,45,47 
lRD-32,36,45,47 
lRD-32,36,45,47 
lRD-32,36,45,47 
IRD-32,36,45,47 
lRD-32,36,45,47 
lRD-32,36,45,47 

Section A1 - Page 17 Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

r 
Description 

Network Wholesale Elements (Including EEL'S) 
IDT/CDT 

DS1 and Higher 
New 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 

Section A1 - Page 18 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

IIDC-3 
IIDC-3 
UDC-3 
UDC-3 
UDC-3 

UDC-3 
UDC-3 

IIDC-3 

"IVC-3 
9lDC-3 
91DC-3 
21L)C-3 
41DC-3 
41DC-3 

Confidential 
Filing Vnte 11-07-2001 

5 

ORD-33,37,48 
ORD-33,37,48 
ORD-33,37,48 

ORD-33,37 
ORD-33,37,48 
ORD-33,37,48 
ORD-33,37,48 
ORD-33,37,48 

>RD-33,37,48,49 
>RD-33,37,48,49 
ORD-33,37,48 
ORD-33,37,48 
ORD-33,37,48 

lRD-33,37,48,49 

AOIS-18 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

~ 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination Description 

Network Wholesale Elements (Including EEL'S) 
IDT/CDT 

DSl and Higher 
Migrahon As Is (EEls)  

Produchon Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
MOG Template Creatioii 
Term Liability Calculation 

Change 
Produchon Order Entry 
Error Correchon 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Multiplexing 

Record Order 

Section A1 - Page 19 

41DC-4 
41DC4 
41 DC-4 
AIDC-4 
AIDC-4 
AlDC-4 
AIDC4 
AIDC-4 
AIDC-4 

AIDC-4 
AIDC-4 
AIDC-4 
AIDC4 
AIDC-4 
AIDC-4 
AIDC-4 

AIDC-4 

AIDC-4 

Conliden tial 
Filing Date 11-07-2001 

5 

ORD-49 
0rd49 
0rd49 
0rd49 

0rd49 
0rd49 
0rd49 

ORD-49 

ORD-49 

ORD-34,38,49 
ORD-34,38,49 
ORD-34,38,49 
ORD-34,38,49 
ORD-34,38,49 
ORD-34,38,49 
ORD-34,38,49 

ORD-49 

ORD-34 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Appendix Summary 

Description 

lnbundled Network Elements (UNEs) 
Dark Fiber 

Preordering 
Exchange Facilities 
Inter-office Facilities 

UNE Inter-office Dedicated Transport 
New 
Disconnect 

Unbundled Loop 
New 
Disconnect 

Subloop Feeder 
New 
Disconnect 

Subloop Distribution 
New 
Disconnect 

Section A1 - Page 20 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Shared/Fixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

iDFO 
iDFO 

iDFO 
iDFO 

\DFO 
iDFO 

iDFO 
iDFO 

4DFO 
4DFO 

ORD-50 

ORD-50 
ORD-50 

5 

ORD-50 
ORD-50 

ORD-50 
ORD-50 

ORD-50 
ORD-50 

ORD-50 
ORD-50 

Confidential 
Filing Date 11-07-2001 AOIS20 



Description 

Semi- 
Manual Mechanized 

Minutes per Minutes per LLR per Sharewixed 
Source Order Order Minute costs Destination 

A=Source B=Source C=AOLR 

Section A1 - Page 21 

NMC Sharewixed Costs 

Confidential 
Filing Date 11-07-2001 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Weighted Loaded Labor Rates Calculation 

Ln Description 

Weighted 
LLR per Number of Percent of LLR per 

A=ALLR-1 B=Note 1 C=Source D=A*C 
Source Minute Reps Reps Minute Destination 

NMC Personnel Weighted LLR 
1 
2 
3 
4 
5 
6 Total 

Indiana NMC - Representative 1 
Indiana NMC - Representative 2 
North Carolina NMC - Representative 
Idaho NMC - Representative 1 
Idaho NMC - Representative 2 

B L n l /  BLn6 
B Ln 2/ B Ln 6 
BLn3/ BLn6 
BLn4 /BLn6  
BLn5/ BLn6 
Sum Lns (1..5) 

NOREC Personnel 
7 Texas NOREC - General Clerk I Note 2 I 

NACC Personnel 
8 North Carolina NACC - Service Consultant Note 2 
9 North Carolina NACC - Coordinator Note 2 

5 
AOlSl..ll 

AOlSl 

AOISl2..20 
AOIS12..19 
AOIS12..19 

Note 1: March, 2000 employee levels provided by Wholesale Business Analysis personnel. 
Note 2 There is one job class performing this work, therefore weighting of the LLR per minute is unnecessary and the percent is 100%. 

Section A1 - Page 22 Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NOREC 
Manual Order Processing - Work Sampling Summary 

Ln Description 

Manual Order Processing 
Manual ISR Receipt 

1 Enter Time of Receipt in Log 
2 Reject "Unables" to CLEC 
3 Sort and Staple LSR Pages 
4 Determine LSOG Number 
5 Manually Note NMC on LSR 
6 Enter LSR into Tracking System 
7 File Manual LSR for Processing 
8 Total 

Manual LSR Order Entry 
New 

9 Review LSR 
10 Order Entry into SIGS 
11 
12 Total 

File Manual LSR for Editing 

Disconnect 
13 ReviewLSR 
14 Order Entry into SIGS 
15 
16 Total 

File Manual LSR for Editing 

Direct Indirect Activity Minutes 
Source Observations Minutes Percent Total Minutes Volume per Order Destination 

A=Note 1 B=A*l5 C=Source D=B*(l+Ln C31) E=Note 1 F=D/E 

um Lns (1.7) 

"n Lns (9..11) 

Nun1 Lns (13..15) 

5 

AOISl 

AOlSl 

AOISl 

Section A1 - Page 23 
Confldentlal 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NOREC 
Manual Order Processing - Work Sampling Summary 

Ln Description 

Manual Order Processing 
Manual LSR Order Entry 

Migration (As Is, As Is +/-, A s  Specified) 
17 Review LSR 
18 Order Entry into SICS 
19 
20 Total 

File Manual LSR for Editing 

Change 
21 Review LSR 
22 Order Entry into SICS 
23 
24 Total 

File Manual LSR for Editing 

Record 
25 ReviewLSR 
26 Order Entry into SICS 
27 
28 Total 

29 Total Direct Productive Time 

File Manual LSR for Editing 

30 Indirect Time 
31 Indirect Percent 

Direct Indirect Activity Minutes 
Source Observations Minutes Percent Total Minutes Volume per Order Destination 

A=Note 1 B=A*15 C=Source D=B*(l+Ln C31) E=Note 1 F=D/E 

um Lns (17..19) 

um Lns (21 ..23) 

turn Lns (25..27) 

lum Lns (1..28) 

dote 1 
.n 301 Ln 29 

5 

Note 1: Data obtained through Work Sampling study conducted at the NOREC. 

Section A1 - Page 24 
Conridential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NOREC 
Manual Order Editing -Work Sampling Summary 

New 
1 Access Editor/Review L S R  
2 Error Correction 
3 Verify Changes 
4 FAX CLEC Changes 
5 
6 File LSR for Retention 

Verify Final Steps in SlGS 

Migration (As Is, As Is +/-, As Specified) 
12 Access Editor/Review LSR 
13 Error Correction 
14 Verify Changes 

Verify Final steps in SICS 
File LSR for Retention 

7 Total I 
Disconnect 

8 Access Editor/Review LSR 
9 Verify Final Steps in SICS 

10 File LSR for Retention 
11 Total 

Section A1 - Page 25 

Direct Indirect Total Activity Minutes per 
Source Observations Minutes Percent Minutes Volume Order Destination 

A=Note 1 B=A*15 C=Source D=B*(l+Ln C29) E=Note 1 F=D/E 

um Lns (1..6) 

um Lns (8..10) 

;um Lns (12.1'7) 

5 

Confidential 
Filing Date 11-07-2001 

AOISl 

AOlSl 

AOISl 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NOREC 
Manual Order Editing - Work Sampling Summary 

Change 
19 Access Editor/Review LSR 
20 
21 File LSR for Retention 
22 Total 

Verify Final Steps in SlGS 

Record 
23 Access Editor/Review LSR 
24 
25 File LSR for Retention 
26 Total 

27 Total Direct Productive Time 

28 Indirect Time 

29 Indirect Percent 

Verify Final Steps in SlGS 

Direct Indirect Total Activity Minutes per 
Source Observations Minutes Percent Minutes Volume Order Destination 

A=Note 1 B=A*15 C=Source D=B*(l+Ln C29) E=Note 1 F=D/E 

;um Lns  (19.21) 

;um Lns (23.25) 

;um Lns (1.26) 

dote 1 

>n 28/Ln 27 

5 

Note 1: Data obtained through a Work Sampling study conducted at the NOREC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Off-Line Processing - Minutes per Order Calculation 

Ln Description 

Off-line Processing 
1 Manual Orders 

2 Semi-Mechanized Orders 

Current Adjustment 
Minutes per Percentage Minutes per 

Order Calculation Order Destination 
A=AOLS2 B=Note 1 C=A*(l -B) 

AOlSl 

AOlSl 
5 

Note 1: Data provided by NMC Staff Support personnel. These are the percentage of orders not worked by the off-line group. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Off-line Processing - Work Sampling Summary 

.n Description 

Off-line Processing 
1 Errors 
2 FAX Failed Report 
3 102 Complex Reviewed 
4 ADSINOCV Queue-SmpI-Err 
5 ADS/NOCV Queue-Cplx-Err 
6 NSl Report (POI) 
7 E-911 Address 

8 Directory 
9 
0 
1 Dir Lstg Turn Back 
2 
!3 

Dir Lstg Inq-Resale LMS Rev 
Dir Lstg Inq-Resale LMS Corr 

Dir Lstg Quality Check Rev 
Dir Lstg Quality Check Corr 

14 Completions 
15 Service Activation lieport 
16 NOCV/ ADS Completions 

Section A1 - Page 28 

Direct Indirect Total Activity Minutes per 
Volume Order Destination Minutes Source Observations Minutes Percent 

A=Note 1 B=A*15 C=Source D=B*(l+Ln C32) E=Note 1 F=D/E 

Confidentin1 
Filing Date 11-07-2001 

5 

A O S l  



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Off-line Processing - Work Sampling Summary 

Ln Description 

Off-line Processing 
17 Projects 
18 Late Order Report 
19 State Project 

20 Miscellaneous Disconnects 

21 Subtotal Off-line Processing 

22 Manual Orders 
23 Semi-Mechanized Orders 

24 Other Off-line Processing 

25 Total Off-line Productive Time 

Indirect Time 
26 Meetings 
27 Telephone Inquiry 
28 JobAids 
29 Coaching 
30 BreakTime 
31 Total 

132 Indirect Percent 

Direct Indirect Total Activity Minutes per 
Volume Order Destination Minutes Source Observations Minutes Percent 

A=Note 1 B=A*75 C=Source D=B*(l+Ln C32) E=Note 1 F=D/E 

'urn Lns (1..20) 

.n 21 

.n 21 - Ln 2 

.n 21+ Ln 24 

;um Lns (26..30: 

m 31/Ln 25 

5 

Note 1: Data obtained through a Work Sampling study conducted at the NMC in Durham, NC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NOREC 
Manual Data Gathering Form Processing -Work Sampling Summary 

Ln Description 

Unbundled Port and UNE-Platforms 
Complex 

Data Gathering Form 
1 Receive DCF via FAX 
2 Access Gold System 
3 SelectForms 
4 DCFEntry 
5 
6 File for Retention 
7 Total 

Note Completed UGF in Log 

8 Indirect Time 
9 Indirect Percent 

Direct Indirect Total Activity Minutes per 
Source Observations Minutes Percent Minutes Volume Order Destination 

A=Note 1 B=A*45 C=Source D=B*(l+Ln C9) E=Note 1 F=D/E 

Sum Lns (1..6) 

Gote 1 
m 8/Ln 7 

5 

Note I: Data obtained through a Work Sampling study conducted at the NOREC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Unbundled Network Elements Order Processing - Minutes per Order 

Description 

Unbundled Network Elements Order Processing 
Exchange Elements 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 
Record 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change CO Connection 

Section A1 - Page 31 

Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 

A=Source B=Note 1 C=Note 2 D=A*(l-B)*(l-C) 

4ULS1  
A U L S l  
Vote 3 
LZUIS-1 

A U L S l  
A U L S l  
Note 3 

AULS-1 
AULS-1 
Note 3 

5 

AOIS2 
AOlS2 
AOIS2 
AOlSl1 

,40152 
AOIS2 
AOIS2 

AOIS2 
AOIS2 
AOIS-2 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Unbundled Network Elements Order Processing - Minutes per Order 

Description 

Jnbundled Network Elements Order Processing 
Exchange Elements 

Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Section A1 - Page 32 

Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 

A=Source B=Note 1 C=Note 2 D=A*(l-B)*(l-C) 

Vote 3 
Note 3 
Note 3 
Note 3 

Note 3 
Note 3 
Note 3 
Note 3 
Note 3 

Note 3 
Note 3 
Note 3 
Note 3 
Note 3 

5 

Confidential 
Filing Date 11-07-2001 

A O I S 3  
A O I S 3  
A O I S 3  
A 0 1 S 3  

A O I S 3  
A O I S 3  
A O I S 3  
A O I S 3  
A O I S 3  

A O I S 3  
A O I S 3  
A 0 1 S 3  
A 0 1 5 3  
A 0 1 S 3  



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Unbundled Network Elements Order Processing - Minutes per Order 

Description 

nbundled Network Elements Order Processing 
Advanced/Special Elements 

Unbundled Loop 
Basic 

New 
Disconnect 
Change CO Connection 

Complex 
New 
Disconnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Connection 

Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 

A=Source B=Note 1 C=Note 2 D=A*(l-B)*(l-C) 

AULS-1 
A U L S l  
Note 3 

A U L S l  
A U L S l  
Note 3 

Note 3 
Note 3 
Note 3 

5 

AOIS4 
AOIS4 
AOIS4 

AOIS4 
A01S4 
AOIS4 

AOIS4 
AOIS4 
AOIS4 

Note 1: Based on system and process changes that will be inipleniented in the NMC, NMC Staff Support personnel provided an efficiency gain 
of 15% for these order types. 
Note 2: Orders will flow-through the upfront processing systems without manual intervention. Data provided by Manager - Process Efficiency 
OMT System Development and UAT Flow Through. 
Note 3: Data provided by N M C  Staff Support personnel. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Unbundled Loop Exchange Basic Order Processing - Wmk Sampling Results 

Ln Description 

Unbundled Loop Order Processing 
Exchange 

Basic 
New 

1 Review LSR 
2 LSR Reject 
3 Error Correction 
4 Directory Listing/ Inquiry 
5 Order Entry 
6 Local Service Confirmation 
7 Jeopardy Notification 
8 Total 

Disconnect 
9 Order Entry 

10 LSR Reject 
11 Total 

12 Record 

13 Total Productive Time 

Section A1 - Page 34 

Direct Indirect Total Activity Minutes per 
Order Destination Source Observations Minutes Percent Minutes Volume 

A=Note 1 B=A*15 C=Source D=B*(Z+Ln C21) E=Note 1 F=D/E 

um Lns (1.7) 

.n 9+Ln 10 

;um Lns (8..12) 

5 
AUES-1 

AUESl  

AUESI 

Confidential 
Filing Date 11-07-2001 A U L S l  



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Jnbundled Loop Exchange Basic Order Processing - Work Sampling Results 

..n Description 

Unbundled Loop Order Processing 
Exchange 

14 Meetings 
15 Telephone Inquiry 
16 Job Aids 
17 Coaching 
18 Pending Order InqryjReview 
19 Break Time 
20 Total 

Indirect Hours 

21 Indirect Percent 

Direct Indirect Total Activity Minutes per 
Source Observations Minutes Percent Volume Order Destination Minutes 

A=Note 1 B=A*15 C=Source D=B*(l+Ln C21) E=Note 1 F=D/E 

ium Lns (14..19) 

1 Ln 20/ B Ln 13 

5 

Note 1: Data obtained through a Work Sampling study conducted at the NMC in Durham, NC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Other Ordering Activities - Work Sampling Summary 

I 
Ln Description 

1 Preordering 

2 Customer Record Search 

3 Basic Exchange Order Work 
4 Total Productive Time 

5 
6 
7 
8 
9 

10 
11 
12 

Indirect Productive Hours 
Meetings 
Telephone Inquiry 
Job Aids 
Coaching 
Table/ Memo/ Form 
NOCV/ADS Queues 
Break Time 

Total 

13 Indirect Percent 

Manual Semi-Mech 
Direct lndirect Total Activity Minutes per Minutes per 

Source Observations Minutes Percent Minutes Volume Activity Activity Destination 
A=Note 1 B=A*l5 C=Source D=B*(l+Ln C13) E=Note 1 F=D/E G 

um Lns (1..3) 

ium Lns (5..11 

,n 12/Ln 4 

5 

Note 1: Data obtained through a Work Sampling study conducted at the NMC in Durham, NC. 
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Description 

Unbundled Network Elements (UNEs) 
Interim Number Portability Order Processing 

New 
Disconnect 
Change 

Network Interface Device (NID) Order Processing 

Section A1 - Page 37 

Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Order Percent Order Destination Percent 
A=Note 1 B=Note 1 C=Note 2 D=A*(l-B)*(l-C) 

AOIS5 
AOIS-5 

5 A0155 

AOIS9 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Sub-Loop Unbundling Order Processing - Minutes per Order 

Descriotion 

Jnbundled Network Elements (UNEs) 
Subloop Unbundling Order Processing 

FDI - Feeder Connection 
New 
Disconnect 
Change Facility Connection 

FDI - Distribution Interconnection 
New 
Disconnect 
Change Facility Connection 

Serving Terminal Interconnection 
New 
Disconnect 
Change Facility Connection 

Mechanized 
Minutes per 

Order Destination 
A=Note 1 

Section A1 - Page 38 

5 

Note 1: Data provided by NMC Staff Support personnel 

AOIS-5 
AOIS5 
AOIS-5 

AOIS-5 
A 0 1 5 5  
AOIS5 

A01S-5 
AOIS-5 
AOIS-5 

Confidential 
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Description 

CLEC CO Splitter 

Disconnect 
Change CO Connection 

Current 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 
A=Source B=Note 1 C=Note 2 D=A*(l-B)*(l-C) 

Not Included in this Filing 

Note 7:  Based on system and process changes that will be implemented in the NMC, NMC Staff Support personnel provided an efficiency gain of 15% for 
these order types. 
Note 2 Orders will flow-through the upfront processing systems without manual intervention. Provided by Manager - Process Efficiency OMT System 
Development and UAT Flow Through. 
Note 3: Provided by NMC Staff Support personnel. 
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a 

Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Loop Conditioning Order Processing - Minutes per Order 

Minutes per 

A=Note 1 
Order Destination Description 

Unbundled Network Elements (UNEs) 
Loop Conditioning Order Processing 

Bridged Tap Removal 
One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Note 1: lnforlnation provided by NMC Staff Support personnel. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Dark Fiber Order Processing - Minutes per Order 

Unbundled Network Elements (UNEs) 
Dark Fiber 

Preordering 
Exchange Facilities 
Inter-office Facilities 

UNE Inter-office Dedicated Transport Order Processing 
New 
Disconnect 

Unbundled Loop Order Processing 
New 
Disconnect 

Subloop Feeder Order Processing 
New 
Disconnect 

Subloop Distribution Order Processing 
New 
Disconnect 
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Mechanized Minutes 
Der Order Destination 
A=Note 1 

5 

AOIS20 
AOIS20 

AOIS-20 
AOIS-20 

AOIS20 
A O I S M  

AOIS20 
AOIS20 

AOIS20 
A 0 1 5 2 0  

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
UNE-Platforms (UNE-Ps) Order Processing - Minutes per Order 

Description 

JNE-Platforms (UNE-Ps) Order Processing 
Exchange 

Basic 
Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 

Complex Digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Group 
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Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 

A=Source B=Note 1 C=Note 2 D=A*(I-B)*(l-C) 

IEBD-1 
YEBD-2 

$ECD 
4EBD-2 
4EBD-2 

4ECD 
4EBD-2 
4EBD-2 

5 

A O I S 7  
A O I S 7  

A O I S 7  
A O I S 7  
AOIS-7 

A O I S 7  
A O I S 7  
A O I S 7  

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
UNE-Platforms (UNE-Ps) Order Processing - Minutes per Order 

Description 

Current Manual and Semi-Mech Orders 
Minutes per Adjustment Flow Through Minutes per 

Source Order Percent Percent Order Destination 

A=Source B=Note 1 C=Note 2 D=A*(I-B)*(l-C) 

UNE-Platforms (UNE-Ps) Order Processing 
Advanced/Special 

Complex 

1 Change 
Migration As Specified AACD 

5 AEBD-2 

1 Record (All UNE-Ps) 

AOIS-8 
AOIS-8 

AEBD-2 AOIS-8 I 
Note 1: Based on system and process changes that will be implemented in the NMC, NMC Staff Support personnel provided an efficiency 
gain of 15% for these order types. 
Note 2 Orders will flow-through the upfront processing systems without manual intervention. Data provided by Manager - Process 
Efficiency OMT System Development and UAT Flow Through. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Other Elements 

Description 

lnbundled Network Elements (UNEs) and UNE-Platforms 
Coordinated Conversion 

Exchange 
Process 1 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 2 

Process 3 

Advanced/S pecial 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 
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Minutes per 

A=Note 1 
I Order Destination 

5 

AOIS9 

A0159 
A01S-9 

A0159 
AOIS9 

AOIS9 

AOIS-9 
A0159 

AOIS9 
A01S9 

Confidential 
Filing Date 11-07-2001 AECC-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Other Elements 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Hot Cut Coordinated Conversion 

Exchange 
Process 1 

Standard lnterval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 2 

Process 3 

AdvancedfSpecial 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional lnterval 

Standard Interval 
Additional Interval 

Process 3 

I 
Description 
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Order Destination 
A=Note 1 

5 

AOlSlO 

AOISlO 
AOlSl 0 

AOlSlO 
AOlSlO 

AOISlO 

AOISlO 
AOlSlO 

AOISlO 
AOlSlO 

Confidential 
Filing Date 11-07-2001 

AECC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
Other Elements 

Minutes per 
Description Order Destination - 

Expedites 
Exchange 
Advanced/Special 

CLEC Account Establishment 

AOIS-11 
AOISl1 h AOlSl l  

No Access Customer Will Advise I AOISl1 

Note 1: Data provided by NMC Staff Support personnel. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - SS7 

Description 

Manual and 
Semi 

Mechanized 
Minutes per Probability of Minutes per 

A=Source B=Source C=A*B 
Source Activity Occurrence Order Destination 

Signaling System Seven (SS7) 
Trunk Ports 

New 
Facilities and Trunks; STP Ports (SS7 Links) 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
Unguided Usage Check 

Section A1 - Page 47 

AAEP 
AAEP 
AAEP 
AAEP 
AAPO 
AAMO 
AAEU 
AAQP 
AAEU 5 

AAEP 
AAEP 
AAEP 
AAI’O 
AAMO 
AAQP 
AAEU 

Confidential 
Filing Date 11-07-2001 

AOIS12 
AOIS12 
AOIS12 
AOlS12 
AOIS-12 
AOISl2 
AOIS12 
AOIS12 
AOIS-12 

AOISl2 
AOIS-12 
AOIS-12 
AOIS-12 
AOIS-12 
AOIS12 
A01S-12 

AAOC-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - SS7 

I 
Description 

Signaling System Seven (SS7) 

Facilities and Trunks 
Trunk Ports 

Change w/ Engineering Review 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Change w/o Engineering Review 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Semi 
Mechanized 

Minutes per Probability of Minutes per 

A=Source B=Source C=A*B 

4AEP 
4AEP 
4AEP 
4APO 
4AMO 
4AEU 
4AQP 
4AEU 

4AEP 
4AEP 
4AEP 
4APO 
4AMO 
4AEU 
4AQP 
4AEU 

5 
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AOIS-13 
AOIS-13 
AOIS-13 
AOIS-13 
A01S-13 
AOIS-13 
AOIS13 
AOIS-13 

AOIS13 
AOISl3 
A01513 
A01513 
AOIS-13 
AOIS-13 
A015-13 
AOIS13 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - SS7 

Signaling System Seven (SS7) 
Trunk Ports 

New 
Trunk Only 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
Unguided Usage Check 
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Semi 
Mechanized 

Minutes per Probability of Minutes per 

A=Source B=Source C=A*B 

AAEP 
AAEP 
AAEP 
AAEP 
AAPO 
AAMO 
AAEU 
AAQP 
AAEU 

AAEP 
AAEP 
AAEP 
AAPO 
AAMO 
AAQP 
AAEU 

5 

Confidential 
Filing Date 11-07-2001 

A01514 
A01514 
AOIS14 
AOIS-14 
AOIS14 
A01514 
AOIS-14 
A01S14 
AOIS-14 

A01514 
A01514 
A01514 
A01514 
A01514 
AOIS-14 
A01514 

AAOC-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - SS7 

Description 

iignaling System Seven (SS7) 
Trunk Ports 

Trunk Only 
Change w/ Engineering Review 

Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Change w/o Engineering Review 
Production Order Entry 
Error Correctjon 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
Unguided Usage Check 

Manual and 
Semi 

Mechanized 
Minutes per Probability of Minutes per 

A=Source B=Source C=A*B 
Source Activity Occurrence Order Destination 

_ _  -EP 
IAEP 
IAEP 
IAPO 
IAMO 
IAEU 
IAQP 
IAEU 

IAEP 
IAEP 
IAEP 
IAPO 
IAMO 
IAEU 
IAQP 
IAEU 

5 

AOIS-15 
AOIS-15 
A01S-15 
A01515 
A01S15 
AOIS-15 
AOIS-15 
AOIS-15 

AOIS-15 
A01S-15 
AOIS-15 
AOIS-15 
AOIS15 
A01S15 
AOIS-15 
AOIS15 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - IDT/CDT (Including EELs) 

Network Wholesale Elements (Including EELs) 
IDT/CDT 

DSO and Fractional T-1 
New 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOC Order Entry 
Escalations 
Quality Check 

Disconnect 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
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Semi 
Mechanized 

Minutes per Probability of Minutes per 

A=Source B=Source C=A*B 

iAEE 
iAEE 
iAEE 
iAEE 
iAPO 
iAMO 
iAEU 
IAQE 5 

iAEE 
iAEE 
IAEE 
IAPO 
IAMO 
IAQE 

Confidentid1 
Filing Date 11-07-2001 

AOIS16  
A 0 1 5 1 6  
A 0 1 5 1 6  
A 0 1 5 1 6  
AOIS16  
A 0 1 5 1 6  
AOIS16  
AOIS16  

A 0 1 5 1 6  
AOIS16 
AOIS16 
AOIS16 
AOIS16 
A 0 1 5 1 6  

AIDC-1 





Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - IDT/CDT (Including EELs) 

Description 

Jetwork Wholesale Elements (Including EELs) 
IDT/CDT 

DSO and Fractional T-1 
Migration As Is 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Chtrk 
MOG Template Creation 
Term Liability Calculation 

Change 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Oualitv Check 
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Manual and 
Semi 

Mechanized 
Minutes per Probability of Minutes per 

Source Activity Occurrence Order Destination 

A=Source B=Source C=A*B 

9AEE 
9AEE 
9AEE 
4AEE 
9APO 
4AMO 
4AEU 
4AQE 
vote 1 
Vote 1 

4AEE 
4AEE 
9AEE 
YAP0 
\ A M 0  
9AEU 
9AQE 

5 

Confidential 
Filing Date 11-07-2001 

AOIS17 
AOIS17 
A01517  
AOIS17 
AOIS17 
AOIS17 
AOIS17 
AOIS17 
AOIS17 
AOIS17 

AOIS17 
AOIS-17 
A01S17  
AOIS17 
A01S17  
AOIS17 
A01S17  

AIDC-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements Minute per Order Calculations - IDT/CDT (Including EELS) 

Network Wholesale Elements (Including E E L )  
IDT/CDT 

DS1 and Higher 
New 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projtxts 
MOG Order Entry 
Escalations 
Quality Chcck 

Disconncrt 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Quality Check 
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Semi 
Mechanized 

Minutes per Probability of Minutes per 

A=Source B=Source C=A'B 

4AEE 
4AEE 
4AEE 
4AEE 
4APO 
4 A M O  
4AELJ 
4AQE 

AAEE 
AAEE 
AAEE 
AAPO 
AAMO 
A AQE 

5 

Confidential 
Filing Date 11-07-2001 

A O l S l S  
AOlS18  
AOISl8 
AOIS18 
AOIS18 
AOIS18 
AOI5-18 
AOIS18 

AOIS18 
A01S18 
AOlSl8 
AOlS-18 
AOIS-18 
AOlSlS 

AI  DC-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Vetwork Wholesale Elements Minute per Order Calculations - IDT/CDT (Including EELs) 

Description 

Jetwork Wholesale Elements (Including EELs) 
IDT/CDT 

DS1 and Higher 
Migration As Is 

Production Order Entry 
Error Correction 
Jeopardies 
Meetpoint 
Projects 
MOG Order Entry 
Escalations 
Quality Check 
MOG Template Creation 
Term Liability Calculation 

Change 
Production Order Entry 
Error Correction 
Jeopardies 
Projects 
MOG Order Entry 
Escalations 
Quality Check 

Multiplexing 

Record Order 

Semi 
Mechanized 

Minutes per Probability of Minutes per 
Source Activity Occurrence Order Destination 

4AEE 
4AEE 
4AEE 
4AEE 
4APO 
4 A M 0  
4AEU 
4AQE 
Vote 1 
Vote 1 

4AEE 
4AEE 
4AEE 
4APO 
4 A M 0  
4AEU 
4AQE 

Vote 2 

4ARD 

A=Source B=Source C=A*B 

5 

Note 1 Data provided by Headquarters Staff Support 
Note 2 No distinct Ordering cost for this feature COS1 included in "I" and Change order cost 
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AOIS19 
AOIS19 
AOIS-19 
AOIS19 
AOIS19 
AOIS19 
AOIS-19 
,401519 
AOIS-19 
AOIS-19 

AOIS19 
AOIS-19 
A01S19 
AOIS19 
AOIS19 
AOIS19 
AOIS19 

AOIS19 

AOIS19 

AlDC4 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Record Order Minutes per Order 

Description F 
Record Order 

Trunk Ports 
1 OrderEnhy 
2 Quality Check 
3 Total Trunk Port 

Entrance Facilities 
4 OrderEntry 
5 Quality Check 
6 Total Entrance Facilities 
7 Total 

~ 

Percent Percent of Weighted 
Minutes per Quality Minutes Total Record Record Minutes per 

Source Occurrence Check per Order Orders Orders Order- Destination I 
A=Source B=Source C= A*B D=AAPV-I, E=D/ D Ln 7 F=CE 

AAEF-1 

AAEP 
AAQP 

I L n l + L n 2  

Ln4+Ln5 
Ln 3 + Ln 6 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Order Entry Time per Order - Trunk Ports (SS7) 

I- Description 

Trunk Ports 
Production Order Entry 

1 New Orders 
2 Disconnect Orders 
3 Change Orders 
4 Jeopardies 
5 Meetpoints 
6 Error Corrections 
7 Record Orders 
8 Expedites 

9 Productive Minutes 
10 Time Base Factor 

11 Facilities and Trunk Factor 

Average Facilities and 
Trunk Ports Trunks Trunk Only 

Productive Time Base Trunk Ports Minutes per Minutes per Minutes per Probability of 
'ime Index Orders Minutes Calculation Factors Order Order Order Occurrence Destination 
\=AATT-l B=AAPV-1,2 C=Note 1 D=Note 2 E=AAQP F=A*D G=F*E Ln 11 H=F*E Ln 12 I=AAPV-1,2 

5 

Note 1: Resource Management provided the productive minutes. 
Note 2: The Time Base Factor is calculated using the following equation: Time Base = C Ln 9/[(A Lnl*B Lnl) +...+ (A Ln 8*B Ln 8)]  
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AAOC-I,3 
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AAOC-1.A 

AARD 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Order Entry Time per Order - IDT/CDT 

Basic 
New Orders 
Disconnect Orders 
Change Orders 

Entrance Facilities 
DSO and Fractional T-1 

New/Migration Order: 
Disconnect Orders 

Ln Description 

1 
I 
! 
I 

L 
> 

3 

7 

3 
2 
10 
11 
12 
13 

14 

Productive Time Base Minutes per of 
Time Index Orders Minutes Calculation Order Occurrence Destination 
A=AATT-2 B=AAEF-I C=Note 1 D=Note 2 E=A*D F=AAEF-1,2 

I 

DSl and higher 
New Orders 
Disconnect Orders 

Change Orders 
Jeopardies 
Meetpoints 
Error Corrections 
Record Orders 
Expedites 

Productive Minutes 
15 Time Base Factor 

5 

AIDC-2 
AIDC-1 

AIDC-2 
AIDC-2 

AlDC-2,4 
AIDC-1..4 
AIDC-1..4 
AIDC-1.A 

AARD 

Note 1: Resource Management provided the productive minutes. 
Note 2 The Time Base Factor is calculated using the following equation: Time Base = C Ln 14/[(A Lnl*B Lnl) +...+ (A Ln 13*B Ln 13)] 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Quality Check Time per Order - Trunk Ports I Description 

Trunk Ports 
1 NewOrders 
2 Disconnect Orders 
3 Change Orders 
4 Record Orders 

5 Productive Minutes 
6 Time Base Factor 

7 Facilities and Trunk Factor 
8 Trunk Only Factor 

Average Facilities 
Trunk Ports and Trunks Trunk Only Probability 

Productive Time Base Trunk Ports Minutes per Minutes per Minutes per of 
'ime Index Orders Minutes Calculation Factors Order Order Order Occurrence Destination 
A-AATQ B=AAPV-2 C=Note 1 D=Note 2 E=AAMO F=A*D G=F*E Ln 7 H=F*E Ln 8 I=AAPV-2 

Note 1: Resource Management provided the productive minutes. 
Note 2 The Time Base Factor is calculated using the following equation: Time Base = C Ln 5/[(A Lnl*B Lnl) +.. .+ (A Ln 4*B Ln 4)] 
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AAOC-l,3 
AAOC-1,3 

AARD 
A AOC-24 
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e 

Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Quality Check Time per Order - IDT/CDT 

Ln Description 

Entrance Facilities 
1 New Orders 
2 Disconnect Orders 
3 Change Orders 
4 Record Orders 

5 Productive Minutes 
6 Time Base Factor 

Probability 
Productive Time Base Minutes per of 

Time Index Orders Minutes Calculation Order Occurrence Destination 
A=AATQ B=AAEF-2 C=Note 1 D=Note 2 E=A*D F=AAEF-2 

t I AIDC-1.3 

5 

AIDC-l,3 
AIDC-2,4 

AARD 

Note 1: Resource Management provided the productive minutes. 
Note 2: The Time Base Factor is calculated using the following equation: Time Base = C Ln 5/[(A Lnl*B Lnl) +...+ (A Ln 4*B Ln 4)] 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Order Entry Time Study Results 

Ln Description 

Time Study 
Time Study Time Study Minutes per 

Source Minutes Activities Order Time Index Destination 
A=Note 1. B=Note 1 C=A/B D=Source 

Trunk Ports 
1 New Orders 
2 Disconnect Orders 
3 Change Orders 
4 Jeopardies 
5 Meetpoints 
6 Error Corrections 
7 Record Orders 
8 Expedites 

C Ln 7 / M1N Lns (1 ..8) 
C Ln 2/MIN Lns (1.3) 
C Ln 3/MIN Lns (1..8) 
C Ln 4/MIN Lns (1 23) 
C Ln 5/MIN Lns (1.3) 
C Ln6/MIN Lns (1,.8) 
C Ln 7/MIN Lns (13) 
C Ln 8/MIN Lns (1 3) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Order Entry Time Study Results 

Ln Description 

Time Study 
Time Study Time Study Minutes per 

Source Minutes Activities Order Time Index Destination 
A=Note 1 B=Note 1 C=A/ B D=Source 

Basic 
9 New Orders 

10 Disconnect Orders 
11 Change Orders 

Entrance Facilities 
DSO and Fractional -1-1 

12 Neworders 
13 Disconnect Orders 

DS1 and higher 
14 New Orders 
15 Disconnect Orders 

16 Change Orders 
17 Record Orders 
18 Jeopardies 
19 Expedites 
20 Meetpoints 
21 Error Corrections 
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C Ln 9/MIN Lns (9..21) 
C Ln lO/MIN Lns (9..21) 
C Ln l l /MlN Lns (9..21) 

C Ln 12/MIN Lns (9..21) 
C Ln 13/MlN Lns (9..21) 

C Ln 14/MIN Lns (9..21) 
C Ln 15/MIN Lns (9..21) 

C Ln 16/MIN Lns (9..21) 
C Ln 17/MIN Lns (9..21) 
C Ln 18/M1N Lns (9..21) 
C Ln I9/MIN Lns (9..27) 
C Ln 20/MIN Lns (9..21) 
C Ln 21/MIN Lns (9..21) 

5 

Note 1: Data obtained through a time and motion study at the NACC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Quality Check Time Study Results 

Ln Description 

Time Study 
Time Study Time Study Minutes per 

Source Minutes Orders Order Time Index Destination 
A=Note 1 B=Note 1 C=A/B D=Source 

Trunk Ports 
1 New Orders C Ln 1/MIN Lns (1..4) 
2 . Disconnect Orders C Ln 2/MIN Lns (7..4) 
3 Change Orders C Ln 3/MIN Lns (1..4) 
4 Record Orders C Ln 4/M1N Lns (1..4) 

5 Entrance Facilities 
5 New Orders C Ln 5/MIN Liis (5.3) 

C Ln 8/MIN Lns (5.3) 

Note 1: Data obtained through a time and motion study at the NACC. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Project Minutes per Order 

Ln Description 

Probability 
Minutes per of 

Source Minutes Orders Order Occurrence Destination 
A=Note 1 B=Source C=A/B D=Source 

Project Orders 
1 TrunkPorts 
2 New Orders 
3 Change Orders 
4 Disconnect Orders 

5 Entrance Facilities 
6 New Orders 
7 Change Orders 
8 Disconnect Orders 
9 Total Proiect 

AAPV-2 
AAPV-2 
AAPV-2 
AAPV-2 

AAEF-2 
AAEF-2 
AAEF-2 
AAEF-2 
Ln 1 +Ln 5 
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5 

Note 1: Resource Management provided the productive minutes. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - MOG Minutes per Order 

-n Descriution 

MOG Orders 
1 Trunkports 
2 Neworders 
3 Change Orders 
4 Disconnect Orders 

5 Entrance Facilities 
6 New Orders 
7 Change Orders 
8 Disconnect Orders 
9 Total MOG 

10 Facilities and Trunk Factor 
11 Trunk Only Factor 

~ ~~ ~~- 

Facilities 
and Trunks Trunk Only Probability 

Minutes Trunk Ports Minutes per Minutes per of 
Source Minutes Orders per Order Factors Order Order Occurrence Destination 

A=Note 1 B=Source C=A/B D=AATF E = P D  Ln 10 F=C*D Ln 11 G=Source 

9APV-1 
9APV-1 
9APV-1 
YAPV-1 

9AEF-1 
9AEF-1 
9AEF-1 
9AEF-1 
, n 1 + L n 5  

AAOC-1,3 
AAOC-2,4 
AAOC-1,3 

AAOC-5,7 
AAOC-6,8 
AAOC-5,7 
AAOC-1.B 

5 

AAQP 
AAQP 

Note 1: Resource Management provided the productive minutes. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Escalation and Unguided Usage Minutes per Order 

Ln Description 

Escalations 
1 TrunkPorts 
2 Entrance Facilities 
3 Total 

4 Unguided Usage 

Source Minutes Orders Order Occurrence Destination 
A=Note 1 B=Source C=A/B D=Source 

AAOC-1..4 
AAOC-5.3 
AAOC-1.3 

AAOC-1..4 

AAPV-2 
AAEF-2 
L n l +  Ln2  

AAPV-2 

Note 1: Resource Management provided the productive minutes. 
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Ln Description 

Additional Time per Manual Order 
1 Manual Fax Load 
2 FOCFax 
3 Total 
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Minutes per 

A=Source 
Source Order Destination I 

151 AOIS12 

Note 1 
Note 1 
Ln 1 + Ln 2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Relationship of Trunk Only to Facilities and Trunk 

Ln Description 
I Order Trunk Port I 

Source Coefficient Percentages Factors Destination 
A=Note 1 B=Note 2 C=Source 

1 Facilities and Trunk to Trunk Only Coefficient 
2 Facilities and Trunk Percent of Orders 
3 Trunk Only Percent of Orders 
4 Facilities and Trunk Factor 
5 Trunk Only Factor 

5 
l/(((l/A* B Ln 3) + B Ln 2) 
(1 - (C Ln 4 *B Ln 2))/B Ln 3 

AAMO 
AAMO 

5 
I I 
Note 2: Percents provided by NACC personnel. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Trunk Port Orders 

Ln Description 

Production Orders 
1 New Orders 
2 Change Orders 
3 Subtotal 

4 Disconnect Orders 
5 Record Orders 
6 Subtotal 

MOG Orders 
7 New Orders 
8 Change Orders 
9 Disconnect Orders 

10 Total MOG 

Total Orders 
11 New 
12 Change 
7 3 Disconnect 
14 Total Orders 

Production 
vs. MOG 

A=Note 1 B=Source C=Source 
Percent Destination Source Total Orders Percent 

i Ln 1 /A  Ln 11 
i Ln 2/A Ln 12 
.n 1+Ln 2 

i Ln 4/A Ln 13 

sun1 Lns (3..5) 

i L n 7 / A L n 1 1  
i Ln 8/A Ln 12 
i Ln 9/A Ln 13 
um Lns (7.3) 

.n 1+Ln 7 

.n 2+Ln 8 

.n 4 t h  9 

.n 6+Ln 10 

5 

AAEP 
AAEP 

AAEP 
AAEP,AARD 

AAMO 
AAMO 
AAMO 
AAMO 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Trunk Port Orders 

Ln Description Source Total Orders Percent Percent Destination 
A=Note 1 B=Source C=%urce 

Quality Check 
15 Neworders 
16 Disconnect Orders 
17 Change Orders 
18 Record Orders 

19 Jeopardies 
20 Meet Point 
21 Escalations 

22 Projects 
23 New Orders 
24 Change Orders 
25 Disconnect Orders 

26 Unguided Usage 
27 Errors 
28 Expedites 

Note 1 
Note 1 
Note 1 
Note 1 

A Ln 22/A Ln 6 
B Ln 22*C Ln 1 
B Ln 22*C Ln 2 
B Ln 22*C Ln 4 

A Ln 26/A Ln 14 
A Ln 271 A Ln 6 

A Ln 19/A Ln 14 
Note 2 
A Ln 21/A Ln 3 

5 

Note 1: Data provided by NACC personnel. 
Note 2: Verizon Florida does not have any meet points with other Local Exchange Carriers. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Entrance Facilities Orders 

Description F 
Production Orders 

1 NewOrder 
2 Change Order 
3 Subtotal 

4 Disconnect Order 
5 Record Order 
6 Subtotal 

MOG Orders 
7 New Orders 
8 Change Orders 
9 Disconnect Orders 

10 Total MOG 

Total Orders 
11 New 
12 Change 
13 Disconnect 
14 Total Orders 

DS-O and Production 
Fractional DS-1 and Other Percent of vs. MOG 

A=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Sum (A..D) F=Source G=Source 
Source Basic T-1 higher Activities Total Order Percent Destination 

3 Ln 1 / E  Ln 11 
Ln 2/E Ln 12 

,n 1+Ln 2 

5 Ln 4/E Ln 13 

;urn Lns (3..5) 

I Ln 7/E 1-n 11 
I Ln 8 /E  Ln 12 
I Ln 9/E Ln 13 
;um Lns (7..9) 

.n 1+Ln 7 

.n 2+Ln 8 

.n 4+Ln 9 
m 6+Ln 10 

5 

AAEE 
AAEE 

AAEE 
iAEE,AARD 

AAMO 
AAMO 
AAMO 
AAMO 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NACC 
Network Wholesale Elements - Entrance Facilities Orders 

,n Description 

Quality Check 
75 New Orders 
16 Disconnect Orders 
17 Change Orders 
18 Record Orders 

19 Jeopardies 
20 Meet Point 
21 Escalations 

22 Projects 
23 New Orders 
24 Change Orders 
25 Disconnect Orders 

26 Errors 
27 Expedite 

DS-0 and 
Fractional DS-1 and Other I Production 

Percent of vs. MOG 
Source Basic T-1 higher Activities Tnhl Order Percent Destination 

A=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Sum (A..D) F=Source G=Source 

Note 1 
Note 1 
Note 1 
Note 1 

E Ln 19/E Ln 1 4  
Note 2 
E Ln 21/E Ln 3 

E Ln 22/E Ln 6 
F Ln 22*G Ln 1 
F Ln 22'C Ln 2 
F Ln 22*G Ln 4 

E Ln 26/E Ln 6 

5 

Note 1: Data provided by NACC personnel. 
Note 2: Verizon Florida does not have any meet points with other Local Exchange Carriers. 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Ordering 
NMC Shared/Fixed Costs 

n Description 

Recurring Nonlabor Expense 
1 RentExpense 
2 ACD Maintenance Contract 
3 INS Circuit Charges 

Implementation Nonlabor Costs 
4 Facility Expansion 
5 Fumiture & Fixtures 
6 Support Assets/LAN/SIGS 
7 ACD/IVRU 
8 Scheduling System 
9 Recruiting 

10 Relocations 
11 Other Implementation Cost 

Ordering Center Capital Requirements 
12 LAN/SIGS Implementation 
13 PCs for Staff 
14 ACD/IVRU 
15 Scheduling System 
16 Facilities Expansion 
17 Fumiture & Fixtures 

NMC Support 
18 Support and Administration Labor 
19 Support and Administration Nonlabor 
20 Support and Adniinistration PCs 
21 Total 

North Carolina e Indiana 
Per Center Total Annual Total Annual Total Annual I 

Source Cost Charge Factor Total Cost Charge Factor Total Cost Charge Factor Total Cost Total All Sites Destination1 
H=C+E+G A=Note 1 B=ACCF C=A"B D=ACCF E=A'D F=ACCF G=A*F 

;uni I.ns ( I  20 

Note 1. Data provided by NMC Staff Support personnel 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Ordering 
Capital Cost Factors 

I 
Description 

North Carolina 
212100 Buildings 
212200 Furniture 
212400 Computers 

Idaho 
212100 Buildings 
212200 Furniture 
212400 Computers 

Indiana 
212100 Buildings 
212200 Fumiture 
212400 Computers 

~~ 

Composite 
Capital Income Tax Property Tax Total Annual 
Factor Factor Factor Charge Factor Destination 

A=Note 1 B=Note 1 C=Note 1 D=A+B+C 

5 

Note 1: Data provided by Financial Group personnel, the Rate of Return is 12.95%. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
NMC Exchange Basic Order Work Sampling Summary 

Exchange 
Basic 

Migration As Is +/- 
1 Review LSR 
2 LSR Reject 
3 Error Correction 
4 Review Account/ Profile 
5 Directory Listing/lnquiry 
6 Order Enhy 
7 Local Service Confirmation 
8 Telephone Call 
9 Total 

Section A1 - Page 74 

Weighted 
Minutes per Probability of Minutes per Indirect Current Minutes 

A= Note 1 B= Note 1 C=A*B D=Note 1 E=C*(l+D Ln13) 
Task Occurrence Order Factor per Order Destination Source 

~~~ 

Weighted 
Minutes per Probability of Minutes per Indirect Current Minutes 

A= Note 1 B= Note 1 C=A*B D=Note 1 E=C*(l+D Ln13) 
Task Occurrence Order Factor per Order Destination Source 

;um Lns (1.B) 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
NMC Exchange Basic Order Work Sampling Summary 

.n Description 

UN E-Platforms (UN E-Ps) 
Exchange and Advance4Special 

10 Change 

11 Record 

12 Preordering 

13 Customer Record Search 

Weighted 
Minutes per Probability of Minutes per Indirect Current Minutes 

A= Note 1 B= Note 1 C=A*B D=Note 1 E=C*(I+D Ln13) 
Source Task Occurrence Order Factor per Order Destination 

Section A1 - Page 75 

AUNP-1,2 

AUNP-2 

Note 1: Resale services are used as a proxy for UNE-Ps. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
NMC Subject Matter Expert Work Time Development - Exchange Complex 

.n Description 

UNE-Platforms (UNE-Ps) 
Exchange 

Complex 

1 Review LSR 
2 LSR Reject 
3 Error Correction 
4 Review Account/ Profile 
5 Directory Listing/lnquiry 
6 Order Entry 
7 Local Service Confirmation 
8 Telephone Call 
9 Total 

Migration As Specified 

Weighted Current 
Minutes per Probability of Minutes per indirect Minutes per 

A=Note 1 B= Note 1 C=A*B D=Note 1 E=C*(l+D) 
Task Occurrence Order Factor Order Destination 

5 

Note 1: Data provided by NMC Staff Support personnel for Resale services. Resale services are used as a proxy for UNE-Ps. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering - NMC 
NMC Subject Matter Expert Work Time Development - Advanced/Special Complex 

Weighted Current i 

Minutes per Probability of Minutes per Indirect Minutes per 
Task Occurrence Order Factor Order Destination .n Description 

UNE-Platforms (UNE-Ps) 
Advanced/Special 

Complex 

1 Review LSR 
2 LSR Reject 
3 Error Correction 
4. Review Account/Profile 
5 Directory Listing/Inquiry 
6 Order Entry 
7 Local Service Confirmation 
8 Telephone Call 
9 Total 

Migration As Specified 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Loaded Labor Rates 
Ordering 

LLR per LLR per 

A=Note 1 B=A/60 
State Work Center Job Title Hour Minute Destination 

IN 
IN 
NC 
ID 
ID 
NC 
NC 
NC 
TX 

NMC 
NMC 
NMC 
NMC 
NMC 
NACC 
NACC 
NACC 
NOREC 

Representative 1 - NMC 
Representative 2 - NMC 
Representative - NMC 
Representative 1 - NMC 
Representative 2 - NMC 
Service Consultant 
Coordinator 
Senior Administrator 
General Clerk 

5 

Note 1: 2000 Labor Rates provided by the Jursidictional Reporting group. 

AOLR 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
4ppendix Summary 

Description 

Veighted Loaded Labor Rate 
APC 
DBM 

,verage Loaded Labor Rate 
DRC 

lnbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
APC 

Disconnect 
APC 

Change CO Connection 
APC 

Complex Non-digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

A PC 

Section A2 - Page 1 

Probability of Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

C=Source A=AMPU-1..7 B=APCT-1..8 

LFLC-5 
iDLC 

iDSP 

5 

Confidential 
Filing Date 11 -07-2001 

PRC- I ..7 
PRC-I ..7 

PRC-I ..7 

PRC- I 

PRC- 1 

PRC- 

PRC- 

PRC- I 

PRC- I 

AINP-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

DescriPtion 

Jnbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Complex Digital 

New 
APC 

Disconnect 
APC 

Change CO Connection 
APC 

Unbundled Port 

New 
APC 

Disconnect 
APC 

Change Port Feature 
APC 

Change CO Connection 

Basic 

A PC 

Section A2 - Page 2 

Probability o f  Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-1..7 B=APCT-I..8 C=Source 

PRC- I 

PRC-1 

PRC- 1 

5 
PRC-2 

PRC-2 

PRC-2 

PRC-2 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

Description 

nbundled Network Elements (UNEs) 
Exchange Elements 
Unbundled Port 

New 
Complex Non-digital 

APC 
DBM (Initial line only) 

Disconnect 
APC 
DBM (Initial line only) 

APC 

APC 
DBM 

APC 

Change Port Feature 

Change Switch Feature Group 

Change CO Connection 

Complex Digital 

APC 
DBM (Initial line only) 

Disconnect 
A PC 
DBM (Initial line only) 

New 

Section A2 - Page 3 

Probability of Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-1..7 B=APCT-1..8 C=Source 

5 

Confidential 
Filing Date 11-07-2001 

PRC-2 
PRC-2 

PRC-2 
PRC-2 

PRC-2 

PRC-2 
PRC-2 

PRC-2 

PRC-3 
PRC-3 

PRC-3 
PRC-3 

AINP-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

I DescriDtion 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

APC 

APC 
DBM 

Change Port Feature 

Change Switch Feature Group 

I Change CO Connection 
APC I 

Interim Number Portability I New 
Disconnect 

Probability o f  Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-I..7 B=APCT-l..S C=Source 

Section A2 - Page 4 
Confidential 

Filing Date 11-07-2001 

PRC-3 

PRC-3 
PRC-3 

PRC-3 

PRC-3 
PRC-3 
PRC-3 

AINP-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

Description 

lnbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
FDI - Feeder Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

FDl - Distribution Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 

APC 

Probability of Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-I ..7 B=APCT-I ..8 C=Source 

5 

PRC-4 

PRC-4 

PRC-4 

PRC-4 

PRC-4 

PRC-4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

DescriDtion 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 

Section A2 - Page 6 

Probability o f  Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

C=Source A=AMPU-I ..7 B=APCT-I ..8 

PRCJ 

PRC-5 

PRC-5 

Not included in this filing 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

Probability of Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-I ..7 B=APCT-I..S C=Source 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Loop Conditioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Line and Station Transfer 
Vacant 

Change Facility Connection 
Facility Verification 

In-Use 
Change Facility Connection 
Facility Verification 

Section A2 - Page 7 

5 

\VFC 

\VFC 
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PRC-6 
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PRC-6 
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PRC-6 
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PRC-6 
PRC-6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

Description 

INE Platform (UNE-Ps) 
Exchange Elements 

Basic 
Migration As I s  +/- 

APC - Change Feature 
APC - Measured Service 

APC 
Change Line Feature 

Complex Non-digital 
Migration As Specified 

APC 
DBM (Initial line only) 

APC 

APC 
DBM 

Change Line Feature 

Change Switch Feature Group 

Complex Digital 

APC 
DBM (Initial line only) 

A PC 

A PC 
DBM 

Migration As Specified 

Change Line Feature 

Change Switch Feature Group 

Section A2 - Page 8 

Probability of Weighted LLR 
Source Minutes per Line Occurrence per Minute Destination 

A=AMPU-1..7 B=APCT-1..8 C=Source 

5 

Confidential 
filing Date 11-07-2001 

PRC-6 
PRC-6 

PRC-6 
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PRC-7 

PRC-7 
PRC-7 

PRC-7 
PRC-7 

PRC-7 

PRC-7 
PRC-7 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Appendix Summary 

1 
Other Exchange Elements 

Coordinated Conversion 
Process 1 

Process 2 
Standard interval 

Standard interval 
Additional Interval 

Standard Interval 
Additional lnterval 

Process 3 

Hot Cut Coordinated Conversion 
Process 1 

Process 2 
Standard interval 

Standard Interval 
Additional lnterval 

Standard Interval 
Additional Interval 

Process 3 

Section A2 - Page 9 

Probability of Weighted LLR per 
Destination Minutes per Order Occurrence Minute 

A=AOEE B=APCT-9 C=AFLC-5 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
APC 

Disconnect 
APC 

Change CO Connection 
APC 

1 Descrintion 

Complex Nondigital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 

Complex Digital 
New 

A PC 
Disconnect 

APC 
Change CO Connection 

Minutes per Touches per Minutes per Minutes per 

A=ACXI-I B=ACXI-I..I C=A*B D-ACXI- I .  .8 E=CiD 
Destination Source Touch Touched Order Order Lines per Order Line 

5 

AINP-I 

AINP-I 

AINP-I 

AINP-I 

AINP-I 

AINP-I 

AINP-2 

AINP-2 

AINP-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Descrintion 

lnbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 

New 
APC 

Disconnect 
APC 

Change Port Feature 

Change CO Connection 

Basic 

A PC 

APC 

Complex Nondigital 
New 

APC 
DBM (Initial line only) 

Disconnect 
APC 
DBM (Initial line only) 

APC 
Change Port Feature 

Change Switch Feature Group 
APC 
DBM 

APC 
Change CO Connection 

Section A2 - Page 11 

~~ 

Minutes per Touches per Minutes per Minutes per I 
Source Touch Touched Order Order Lines per Order Line Destination 

A=ACXI-I B=ACXI-I..S C=A*B D=ACXI-I..S E=CID 

5 

AINP-2 

AMP-2 

AINP-2 

AINP-2 

AINP-3 
AINP-3 

AINP-3 
AINP-3 

AINP-3 

AINP-3 
AINP-3 

AINP-3 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Descrintion 

nbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

New 
APC 
DBM (Initial line only) 

DiSCOMWt 
APC 
DBM (Initial line only) 

APC 

APC 
DBM 

APC 

Change Port Feature 

Change Switch Feature Group 

Change CO Connection 

Interim Number Portability 
New 
Disconnect 

Minutes per Minutes per Touches per Minutes per 

A=ACXI-1 B=ACXI-l..8 C=A*B DzACXI-I ..8 E=C/D 
Source Touch Touched Order Order Lines per Order Line Destination 

5 

AINP-3 
AINP-3 

AINP-3 
AINP-3 

AINP-4 

AINP-4 
AINP-4 

AINP-4 

AINP-4 
AINP-4 
AINP-4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Descrintion 

Inbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
FDI - Feeder Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

FDI - Distribution Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 

APC 

Minutes per Touches per Minutes per Minutes per 

A=ACXI-I B=ACXI-1..8 C=A*B D=ACXI-1..8 E=UD 
Source Touch Touched Order Order Lines per Order Line Destination 

Section A2 - Page 13 Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Descrintion 

'nbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 

APC 
Disconnect 

APC 

APC 

New 

Change CO connection 

Section A2 - Page 14 

Minutes per Minutes per Touches per Minutes per 

A=ACXI-I B=ACXI-I..8 C=A*B D=ACXI- I ..8 E=C/D 
Source Touch Touched Order Order Lines per Order Line Destination 

5 AINP-6 I 
I I AINP-6 

Not included in this filing 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

Descrintion 

Inbundled Network Elements (UNEs) 
Exchange Elements 

Loop Conditioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Line and Station Transfer 
Vacant 

Change Facility Connection 
Facility Verification 

In-Use 
Change Facility Connection 
Facility Verification 

Section A2 - Page I 5  

Minutes per Touches per Minutes per Minutes per 

A=ACXI-I B=ACXI-1.3 C=A*B EACXI-I  ..8 E=C/D 
Source Touch Touched Order Order Lines per Order Line Destination 

5 

lote 

lote 
lote 

Confidential 
Filing Date 11-07-2001 

AMP-7 
AINP-7 

AMP-7 

AMP-7 
1 AINP-7 

AMP-7 
AINP-7 

~ AINP-7 
AINP-7 

AMPU-6 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Minutes Per Line Calculation 

UNE - Platform (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 

Change Line Feature 
APC 

APC 

fl Descrintion 

Complex Non-digital 
Migration As Specified 

APC 
DBM (Initial line only) 

APC 

APC 
DBM 

Change Line Feature 

Change Switch Feature Group 

Complex Digital 

APC 
DBM (Initial line only) 

APC 

Migration As Specified 

Change Line Feature 

Change Switch Feature Group 
APC 

Note I Data ohtalned from HeadquarIen Staff personnel 
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Minutes per Minutes per Touches per Minutes per 

A=ACXI-I B=ACXI-I..S C=A*B W-ACXI-I ..8 E=C/D 
Source Touch Touched Order Order Lines per Order Line Destination 

5 

AMP-7 

AINP-7 

AINP-7 
AMP-7 

A M P 4  

AMP-8 
AINP-8 

AINP-8 
AINP-8 

AINP-8 

AINP-8 
AINP-8 

Confidential 
Filing Date 1 1-07-2001 

AMPU-7 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

Iinutes per Touch 
APC 
VFAC 
DBM 

New, Change, and Migration as Specified 
Disconnect 

Loop Conditioning 

labundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Basic 

New 
APC 

Disconnect 
APC 

Change CO Connection 
APC 

Complex Non-digital 
New 

A PC 
Disconnect 

APC 
Change CO Connection 

APC 

Section A2 - Page I 7  

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

C=Source A=ALNS-I ..3 B=ASME-I..S 

4MPT- I 
4VFC 

9DTC 
9DTC 
9LNS-3 

5 

Confidential 
Filing Date  11-07-2001 

AMPU-1..7 
AMPU-7 

AMPU-2,3,7 
AMPU-2,3 

AMPU-6 

AMPU-I 

AMPU- 1 

AMPU- I 

AMPU- I 

AMPU-I 

AMPU-I 

ACX!-I 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

hbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Loop 
Complex Digital 

New 
APC 

Disconnect 
APC 

Change CO Connection 
APC 

Unbundled Port 

New 
APC 

Disconnect 
APC 

Change Port Feature 

Change CO Connection 

Basic 

APC 

APC 
Complex Non-Digital 

New 
APC 
DBM 

Section A2 - Page 18 

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

I 
C=Source A=ALNS-I..3 B=ASME-I ..8 

AMPU-I 

AMPU-I 

AMPU- I 

AMPU-2 

AMPU-2 

AMPU-2 

AMPU-2 

AMPU-2 
AMPU-2 

Confidential 
Filing Date 1 1-07-2001 ACXI-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 

Disconnect 
APC 
DBM 

APC 

Complex Non-digital 

Change Port Feature 

Change Switch Feature Group 
APC 
DBM 

Change CO Connection 
APC 

Complex Digital 

APC 
DBM 

Disconnect 
APC 
DBM 

New 

Change Port Feature 

Touches per Minutes per 
Destination Source Lines per Order Touched Order Touch 

A=ALNS-1..3 B=ASME-1..8 C=Source 

5 

Section A2 - Page 19 Confidential 
Filing Date 1 1-07-2001 

AMPU-2 
AMPU-2 

AMPU-2 

AMPU-2 
AMPU-2 

AMPU-2 

AMPU-3 
AMPU-3 

AMPU-3 
AMPU-3 

AMPU-3 

ACXI-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Digital 

APC 
DBM 

Change Switch Feature Group 

Change CO Connection 
APC I 

Interim Number Portability 
New 
Disconnect 

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

A=ALNS-I..3 B=ASME-I ..8 C=Source 

Section A2 - Page 20 Confidential 
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AMPU-3 
AMPU-3 

AMPU-3 

5 
AMPU-3 
AMPU-3 
AMPU-3 

ACXI-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

Jnbundled Network Elements (UNEs) 
Sxchange Elements 

Subloop Unbundling 
FDI - Feeder Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

FDI - Distribution Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 

APC 

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

A=ALNS-I ..3 B=ASME-I..I( C=Source 

AMPU-4 

AMPU-4 

AMPU-4 

5 
AMPU-4 

AMPU-4 

AMPU-4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

DescriDtion 

Inbundled Network Elements (UNEs) 
:xchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

A=ALNS-l..3 B=ASME-I ..8 C=Source 

AMPUJ 

AMPU-5 

AMPU-5 

Not included in this filing 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

Jnbundled Network Elements (UNEs) 
Sxchange Elements 

Loop Conditioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Section A2 - Page 23 

Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

C=Source AyALNS- I ..3 B=ASME-I..I 

5 

Confidential 
Filing Date 1 1-07-2001 

AMPU-6 
AMPU-6 

AMPU-6 

AMPU-6 
AMPU-6 

ACXI-7 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary 

Description 

NE- Platform (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 

Change Line Feature 
APC 

APC 

Complex Non-digital 
Migration As Specified 

APC 
DBM 

APC 
Change Line Feature 

Change Switch Feature Group 
APC 
DBM 

Complex Digital 

APC 
DBM 

APC 

APC 
DBM 

Migration As Specified 

Change Line Feature 

Change Switch Fcaturc Group 
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Touches per Minutes per 
Source Lines per Order Touched Order Touch Destination 

A=ALNS-I ..3 B=ASME-1..8 C=Source 

5 

Confidential 
Filing Date 11-07-2001 

AMPU-6 

AMPU-6 

AMPU-6 
AMPU-6 

AMPU-7 

AMPU-7 
AMPU-7 

AMPU-7 
AMPU-7 

AMPU-7 

AMPU-7 
AMPU-7 

ACXI-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Order/Touch Summary - Other Exchange Elements 

Description 

Ither Exchange Elements 
Coordinated Conversion 

Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Hot Cut Coordinated Conversion 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section A2 - Page 25 

Touches per Minutes per Percentage Minutes per 
Touched Order Touch Touched Order Destination 

A=ASME-9 B=AMPT-2 C=APCT-9 D=A*B 

AINP-9 

5 

AINP-9 
AINP-9 

AINP-9 
AINP-9 

AINP-9 

AINP-9 
AINP-9 

AINP-9 
AINP-9 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Lines per Order Calculation 

Number of Lines per 
Source Lines Number of Orders Order Destination 

A=Source B=Source C=AIB 
,n Description 

Exchange Elements 

I 
2 
3 
4 
5 

6 
7 
8 
9 

10 

12 

13 
14 
15 
16 

Basic 
New 

I 
M+ 

C+ 
Total 

Total New Line Orders 

Disconnect 
0 
M- 

C- 
Total 

Total Disconnect Line Orders 

Migration As Is +I- 

Complex Non-digital 
New 

I 
M+ 

Total 
Install C+ 

Note 
Note 
Ln I 
Note 
Ln 3 

Note 
Note 
Ln 6 

Ln 2 

Ln 4 

Ln 7 
Note 1 
Ln 8 + Ln 9 

Line 5 ,  Note 2 

Note 1 
Note I 
Ln 13 + Ln 14 
Note 1 

17 Total New Line Orders ILn 15 + Ln 16, Note 2 

5 

Section A2 - Page 26 
Confidential 

Filing Date 11-07-2001 

ACXI-I, 2, 7 

ACXI-I , 2, 7 

ACXI-7 

ACXI- 2.7 

ALNS-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Lines per Order Calculation 

Complex Non-digital 
Disconnect 

IS 0 
19 M- 
20 Total 
21 C- 
22 Total Disconnect Line Orders 

24 Migration As Specified 

Complex Digital 
New 

I 
25 I 
26 M+ 
27 Total 
28 C+ 
29 Total New Line Orders 

Disconnect 
30 0 
31 M- 
32 Total 
33 C- 
34 Total Disconnect Line Orders 

I 3 6  Migration As Specified 
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Number of Lines per 
Source Lines Number of Orders Order Destination 

tote 1 
lote I 
.n 18 + Ln 19 
lote 1 
.n 20 + Ln 21, Note 2 

.ine 17, Note 2 

lote 1 
lote I 
.n 25 + Ln 26 
lote 1 
.n 27 + Ln 28, Note 2 

lote 1 
Iote 1 
.n 30 + Ln 31 
lote I 
.n 32 + Ln 33, Note 2 

me 29, Note 2 

A=Source B=Source C=A/B 

5 

Confidential 
Filing Date 11-07-2001 

ACXI-3.7 

ACXI-8 

ACXI-2,3,8 

ACXI-2, 3, 8 

ACXI-8 

ALNS-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Lines per Order Calculation 

Ln DescriDtion 

Exchange Elements 
37 APC-Basic Change LineIPort Feature 
38 
39 
40 APC-Change Switch Feature Group 
41 APC-Change CO Connection 
42 APC-Change Facility Connection 
43 DBM-Change Switch Feature Group 

APC-Complex Non-digital Change Line/Port Feature 
APC-Complex Digital Change Line/Port Feature 

Interim Number Portability 
44 New 
45 Disconnect 
46 Change 

47 Subloop Unbundling 
48 Line Sharing 
49 Loop Conditioning 

Note 1 : Data obtained from NOCV queries. 
Note 2: Same number of Lines per Order as New. 
Note 3: Lines per order is not a factor of determining cost 

Number of Lines per 
Destination Source Lines Number of Orders Order 

Note 1 
Note 1 
Note 1 
Note 3 
Note 3 
Note 3 
Note 3 

L n 5 + L n  17+Ln29 
Ln 1 0 + L n 2 2 + L n 3 4  
Ln 37 

Note 3 

Note 3 :i ACXI-1,7 
Not included in this filing 

C=A/B B=Source A=Scdce 

5 

ACXI-2, 7 
ACXI-3,8 
ACXI-3.9 
ACXI- 1..8 
ACXI- 1..8 
ACXI- 1..8 
ACXI- 1..8 

ACXI-4 
ACXI-4 
ACXI-4 

ACXI-5.6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Touches per 
iource Touched Order Destination 

Unbundled Network Elements (UNEs) 
Exchange Elements 
Unbundled Loop 

Basic 
New 

A PC 
Disconnect 

APC 
Change CO Connection 

APC 

Complex Nondigital 
New 

A PC 
Disconnect 

APC 
Change CO Connection 

APC 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 

Section A2 - Page 29 

dote I 

dote 1 

iote 1 

Jote I 

dote I 

dote 1 

dote 1 

Jote 1 

4ote I 

Confidential 
Filing Date 11-07-2001 

A=Source 

ACXI- 1 

ACXI-I 

ACXI- I 

ACXI-1 

ACXI-I 

ACXI-I 

ACXI-2 

ACXI-2 

ACXI-2 

ASME-1 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Description 

lnbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Basic 

New 
APC 

Disconnect 
APC 

Change Port Feature 

Change CO Connection 
APC 

APC 

Complex Non-digital 
New 

APC 
DBM 

Disconnect 
APC 
DBM 

APC 
Change Port Feature 

Touches per 
Source Touched Order Destination 

ANSC 

ANSC 

ANSC 

Note 2 

ANSC 
Note 2 

ANSC 
Note 2 

ANSC 

A=Source 

5 

ACX .2 

ACXI-2 

ACXI-2 

ACXI-2 

ACXI-2 
ACXI-2 

ACXI-3 
ACXI-3 

ACXI-3 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

I 
Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 
Unbundled Port 

Complex Non-digital 
Change Switch Feature Group 

APC 
DBM 

APC 
Change CO Connection 

Complex Digital 

APC 
DBM 

Disconnect 
APC 
DBM 

APC 

New 

Change Port Feature 

Change Switch Feature Group 
APC 
DBM 

APC 
Change CO Connection 

1 

I Touches per 
iource Touched Order Destination 

dote 2 
dote 2 

dote 2 

iNSC 
dote 2 

LNSC 
dote 2 

iNSC 

dote 2 
dote 2 

dote 2 

A=Source 

ACXI-3 
ACXI-3 

ACXI-3 

XCXI-3 
ACXI-3 

ACXI-3 
ACXI-3 

ACXI-3 

ACXI-4 
ACXI-4 

ACXI-4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Interim Number Portability 
New 
Disconnect 
Change 

Subloop Unbundling 
FDI - Feeder Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

FDI - Distribution Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 

Touches per 

A=Source 

4FMC 
4FMC 
4FMC 

Note 1 

Note I 

Note I 

Note I 

Notc I 

Note I 

5 

ACXI-4 
ACXI-4 
ACXI-4 

ACXI-5 

ACXI-5 

ACXI-5 

ACXI-5 

ACXI-5 

ACXI-5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Serving Terminal Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 

APC 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 
New 

APC 
Disconnect 

APC 
I Change CO Connection 

Touches per 
ource Touched Order Destination 

A=Source 

lote 1 

lote 1 

lote I 

ACXI-6 

ACXI-6 

I ACXI-6 

Not included in this filing 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Touches per I 
Unbundled Network Elements (UNEs) 

Exchange Elements 
Loop Conditioning 

Bridged Tap Removal 
One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bndeed TaD (Multiole) and Load Coil Removal 

Section A2 - Page 34 

iource 'I'ouched Order Destination 

A=Source 

lote 1 
lote 1 

lote 1 

lote I 
lote 1 

5 

ACXI-7 
ACXI-7 

ACXI-7 

ACXI-7 
ACXI-7 

Confidential 
Filing Date 11-07-2001 ASME-6 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Description 

NE - Platform (UNE-Ps) 
Exchange Elements 

Basic 
Migration As Is +/- 

APC- Touches 
Change Line Feature 

APC 

Complex Non-digital 
Migration As  Specified 

APC 
DBM 

APC 
Change Line Feature 

Change Switch Feature Group 
APC 
DBM 

Complex Digital 

APC 
DBM 

Migration As  Specified 

Change Line Feature 

Change Switch Feature Group 
APC 

A PC 
DBM 
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Touches per 

A=Source 

lote I 

LNSC 

lote I 
lote 1 

LNSC 

lote 1 
lote 1 

dote I 
Jote I 

iNSC 

dote I 
Jete I 

5 

ACXI-7 

ACXI-7 

ACXI-8 
ACXI-8 

ACXI-8 

ACXI-8 
ACXI-8 

ACXI-8 
ACXI-8 

ACXI-8 

ACXI-8 
ACXI-8 

Confidential 
Filing Date 1 1-07-2001 ASME-7 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Touches per Touched Order 

Descriution fl 
Other Elements/Services 

Coordinated Conversion 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Hot Cut Coordinated Conversion 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Touches per 

A=Source 

lote I 

lote 1 
lote 1 

lote I 

lote 1 
lote 1 

lote I 
lote 1 

5 

Note I : Data provided by Iieadquarters APC Subject Matter Expert. 
Note 2: Touches per Touched Order data represent proxy data based on RetaillResale activity. 

AOEE 

AOEE 
AOEE 

AOEE 
AOEE 

AOEE 

AOEE 
AOEE 

AOEE 
AOEE 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

Description 

nbundled Network Elements (UNEs) 
Exchange Elements 
Unbundled Loop 

Basic 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 

Complex Non-digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

A PC 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

APC 

Section A2 - Page 37 

Percentage 
Source Touched Destination 

lote I 

lote I 

lote 1 

dote 1 

dote 1 

Jote 

dote 

dote I 

dote I 

A=Source 

5 

AINP- I 

AINP-I 

AINP-I 

AlNP-I 

AINP-I 

AINP-I 

AINP-2 

AINP-2 

AINP-2 

Confidential 
Filing Date 1 1-07-2001 APCT- 1 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched fi Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 

New 
APC 

Disconnect 
APC 

Change Port Feature 

Change CO Connection 

Basic 

APC 

APC 

Complex Non-digital 
New 

APC 
DBM 

Disconnect 
APC 
DBM 

APC 
Change Port Feature 

Percentage 
Source Touched Destination 

iote I 

lote 1 

LNSC 

lote I 

lote I 
lote 2 

lote I 
lote 2 

LNSC 

A=Source 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched fl Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Unbundled Port 
Complex Non-digital 

Change Switch Feature Group 
APC 
DBM 

APC 
Change CO Connection 

Complex Digital 

APC 
DBM 

Disconnect 
APC 
DBM 

New 

Change Port Feature 

Change Switch Feature Group 
APC 

APC 
DBM 

APC 
Change CO Connection 

Section A2 - Page 39 

Percentage 

A=Source 
Source Touched Destination 

lote 1 
lote 2 

lote 1 

lote I 
lote 2 

lote I 
lote 2 

.NSC 

lote 1 
'ote 2 

ote I 

5 

Confidential 
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AINP-3 
AINP-3 

AINP-3 
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AINP-3 

AINP-3 
AINP-3 

AINP-4 

AINP-4 
AINP-4 

AINP-4 

APCT-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

1 

I Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

New 
Disconnect 
Change 

Interim Number Portability 

Subloop Unbundling 
FDI - Feeder Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

FDI - Distribution Connection 
New 

APC 
Disconnect 

APC 
Change Facility Connection 
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I Percentage 
Source Touched Destination 

lote 3 
lote 3 
rote 3 

lote I 

lote 1 

lote I 

4ote I 

Jote I 

Jote I 

A=Source 

5 
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AINP-4 
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A I N P J  

AINP-5 

AINP-5 

AINP-5 

AINP-5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

~ Description 

Unbundled Network Elements (UNEs) 
Exchange Elements 

Subloop Unbundling 
Serving Terminal Connection 

New 
APC 

Disconnect 
APC 

Change Facility Connection 
APC 

Line Sharing 
CLEC CO Splitter Connection 

Complex Digital 
New 

APC 
Disconnect 

APC 
Change CO Connection 

Percentage 

A=Source 
Source Touched Destination 

Jote I 

dote 1 

dote 1 m AINP-6 

AINP-6 

AINP-6 

Not included in this filing 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

Description 

Inbundled Network Elements (UNEs) 
Exchange Elements 

Loop Conditioning 
Bridged Tap Removal 

One Occurrence 
Multiple Occurrences 

Load Coil Removal 
Load Coil Removal Only 

Combinations 
Bridged Tap (One) and Load Coil Removal 
Bridged Tap (Multiple) and Load Coil Removal 

Line and Station Transfer 
Vacant 

APC 
VFAC 

In-Use 
APC 
VFAC 

Percentage 

A=Source 
Source Touched Destination 

lote 3 
Iote 3 

lote 3 

lote 3 
lote 3 

LNSC 
LVFC 

LNSC 
LVFC 

5 

AINP-7 
AINP-7 

AINP-7 

AINP-7 
AINP-7 

AINP-7 
AINP-7 

AINP-7 
AINP-7 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

AINP-8 
~ AINP-8 

Description 

UNE - Platform (UNE-Ps) 
Ercbange Elements 

Basic 
Migration As Is +/- 

APC - Change Feature 
APC - Measured Service 

~ Change Line Feature 

Complex Non-digital 
Migration As Specified 1 APC 

Percentage 

A=Source 
Source Touched Destination 

\NSC 
dote 4 

INSC 

INSC 
qote 2 

AINP-8 
AINP-8 

AINP-8 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

UNE - Platform (UNE-Ps) 
Exchange Elements 

Complex Non-digital 
Change Line Feature 

Change Switch Feature Group 
APC 

APC 
DBM 

Complex Digital 

APC 
DBM 

Migration As Specified 

Change Line Feature 

Change Switch Feature Group 
APC 

APC 
T)RM 
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1 

I Percentage 
Source Touched Destination 

.NSC 

lote 3 
lote 2 

.NSC 
lote 2 

.NSC 

'ote 3 
ote 2 

A=Source 

5 
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AINP-8 

AINP-8 
AINP-8 

AINP-8 
AINP-8 

AINP-8 

AINP-8 
AINP-8 

APCT-8 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Percentage Touched 

Description 

Other Elements/Services 

Process I 

Process 2 

Coordinated Conversion 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Hot Cut Coordinated Conversion 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Percentage 
Source Touched 

A=Source 
Destination 

dote 1 

dote I 
dote 1 

dote 1 

dote 1 
dote 1 

5 

Note 1 : Percentage touched data represent proxy data based on Rctail/Resale activity 
Note 2. DBM handles 100% of Exchange-Complex New and Disconnect orders 
Note 3 Data provided by Headquarters Subject Matter Expert 
Note 4: All Migration As Is +/- orders arc touched in order to change to measured service 
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AINP-9, AOEE 

AINP-9, AOEE 
AINP-9, AOEE 

AINP-9, AOEE 
AINP-9, AOEE 

AINP-9, AOEE 

AINP-9, AOEE 
AINP-9, AOEE 

AINP-9, AOEE 
AINP-9, AOEE 

APCT-9 



Ln Description 

Minutes per Touch 
1 Trouble Tickets Handled 

Minutes Per 
Source Quantity Touch Destination 

A=Source B=Source 

I Note 1 I 
2 Service Order Touches 
3 Incoming Call Touches 
4 AAlS Rejects 
5 Total Touches Sum Lns ( I  ..4) 

7 APC Minutes per Touch Ln6ILnS 
6 Total Productive Minutes AFLC-5 

Section A2 - Page 46 Confidential 
Filing Date 1 1-07-2001 

ACXI- 1 ,  APRI-3 
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Ln Description 

Coordinated Conversion 
Process I 

Process 2 
8 Standard Interval 

9 Standard Interval 
IO Additional Interval 

1 1  Standard Interval 
12 Additional Interval 

Process 3 

Minutes Per 
Source Quantity Touch Destination 

Note 1 

Note I 
Note I 

Hot Cut  Coordinated Conversion 
Process 1 

Process 2 
I3 Standard Interval 

14 Standard Interval 
15 Additional Interval 

16 Standard Interval 
I7 Additional Interval 

Process 3 

Note I : Data provided by APC senior supervisors. 
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A=Source B=Source 

5 
Note 1 

Note 1 
Note 1 
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AOEE 
AOEE 

AOEE 
AOEE 

AOEE 

AOEE 
AOEE 

AOEE 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
VFAC- Work Times 

Minutes per Touches Per Probability of 
DescriDtion Source Touch Touched Order LLR Per Minute Occurrence Destination - 

Note 1 : Data provided by VFAC Subject Matter Expert. 

I AMPU-6, AINP-7, PRC-6 5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC LLR Computation 

Ln Description 

Lakeland, FL 

1 Select Assignment 
2 Pending Order Inquiry 
3 Help Desk 
4 SPAG 
5 OMT 
6 Due Date Management 
7 Provisioning Support 
8 Path Assignment 
9 Admin Support Clerk 

I O  APC Total 

Weighted 
Productive LLR per Extended Group LLR per 

A=Note I B=A*60 Cr ALLR-2 D=B*C E=D/B 
Source Hours Productive Minutes Minute cost  Minute Destination 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC LLR Computation 

Ln Description 

Tampa, FL 

1 I Select Assignment 
12 Pending Order Inquiry 
13 Help Desk 
14 SPAG 
15 OMT 
16 Due Date Management 
17 Provisioning Support 
I8 Path Assignment 
19 Admin Support Clerk 
20 APC Total 

Weighted 
Productive LLR per Extended Group LLR per 

Source Hours Productive Minutes Minute c o s t  Minute 
A=Note I B=A*60 C=ALLR-2 D=B*C E=D/B 

Destination 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC LLR Computation 

Ln Description 

Cleamater, FL 

2 I Select Assignment 
22 Pending Order Inquiry 
23 HelpDesk 
24 SPAG 
25 OMT 
26 Due Date Management 
27 Provisioning Support 
28 Path Assignment 
29 Admin Support Clerk 
30 APC Total 

Weighted 
Productive LLR per Extended Group LLR per 

Source Hours Productive Minutes Minute cost  Minute 
A=Note 1 B=A*60 C=ALLR-2 D=B*C E=D/B 

Destination 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC LLR Computation 

Bradenton, FL 

3 I Select Assignment 
32 Pending Order Inquiry 
33 Help Desk 
34 SPAG 
35 OMT 
36 Due Date Management 
37 Provisioning Support 
38 Path Assignment 
39 Admin Support Clerk 
40 APC Total 

Weighted 
Productive LLR per Extended Group LLR per 

A=Note 1 B=A*60 C=ALLR-2 D=B*C E=DIB 
Source Hours Productive Minutes Minute cost  Minute Destination 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC LLR Computation 

.n I O  

.n 20 

.n 30 

.n 40 
urn Lns (4 1 ..44) 

Ln Description 

5 

APC Total 
4 1 Lakeland, FL 
42 Tampa, FL 
43 Clearwater, FL 
44 Bradenton, FL 
45 Total 

46 APC LLR 

Weighted 
Productive LLR per Extended Group LLR per 

A=Note I B=A*60 
Source Hours Productive Minutes Minute cos t  Minute Destination 

C=ALLR-2 D=B*C E=D/B 

AMPT-I 

,451845 5 AINP-I, 9, APRI-I. 3,6, APLC-4 I 
rlote 1 : APC hours provided by APC senior supervisors. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
APC Interim Number Portability Calculation 

Exchange Elements 
Interim Number Portability 

Provisioning - Touch Note 1 
2 AAIS Rejects AMSI 

Ln 1 + Ln 2 

Note 1 :  Data provided by Headquarters APC Subject Matter Expert 

Section A2 - Page 54 

151 ASME- 4 

Confidential 
Filing Date 11-07-2001 AFMC 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
AAIS Rejects Calculation 

Ln Description Source Quantity Reject Percentage Destination I 
A=Source B=Source 

1 AAlS Rejects Note I 

2 Total Orders IANSC I 5 I 
3 AAlS Reject Percent 

Note I :  Data obtained from Headquarters Staff Personnel. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
DBM Time Calculation 

Ln Description 

New, Change, and Migration as Specified Orders 
I 
2 Validation and research 
3 Build Order 
4 
5 Route and Test Order 
6 Total 

Assign Order to DBM Analyst 

Load Order into the Switch 

Disconnect Orders 
7 
8 Validation and research 
9 Build Order 

I O  
1 1 Clear Order 
12 Total 

Assign Order to DBM Analyst 

Load Order into the Switch 

Note I : Data provided by Database Management Subject Matter Experts. 
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Source Work Minutes Destination 
A=Note 1 

;um Lns ( I  3) 

lum Lns (7.. I I) 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning- Exchange Elements 
NOCV Touches Summary 

Ln Descrintion 

Percentage Touches per 
Percentage Total Percentage Touched Percentage Dispatched Percentage Exchange of Orders Touched 

Source Of Total Touches of Total Orders of Total Orders of Total Orders Touched Order 
A=Source B=A*(I.n 10 R) C=Source D=C*(Ln IO D) E=Source F=E*(I.n 10 F) G=Source H%*(Ln I O  H) I=D/H J=R/D 

Basic 
I New 
2 Change 
3 Disconnect 

Complex 
Non-digital 

4 New 

6 Disconnect 

Digital 

5 Change 

1 New 
8 Change 
9 Disconnect 

10 NOCVTouches 
I I  NOCVOrders 

I I I 

ASID- I 
ASID-I 
ASID-I 

ASID-2 

ASID-2 
ASID-2 

ASID-2 
ASID-2 
ASID-2 

ANVI 
ANVl 

5 
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1 
Destination I 

ASME-2, 7, APCT-1 
ASME-2,7, APCT-2,l 

ASME-2.1, APCT-I 

ASME-2.7, APCT-1 

ASME-2.1, APCT-7 
ASME-2.8, A m - 2 ,  8 

ASME-3,8, APCT-8 
ASME-3.8, APCT-3, 8 

ASME-3.8, APCT-8 

ANSC 



Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
DBM LLR Computation 

Ln Description 

Switch Type 
5ESS 

1 Level4 
2 Level5 
3 Level6 
4 Level7 
5 Total 

DMSlOO 
6 Level4 
7 Level 5 
8 Level6 
9 Level 7 

I O  Total 

GTD5 
I I  Level4 
12 Level 5 
13 Level 6 
14 Level 7 
15 Total 
16 Total LLR 

Number of Weighted Switch Percentage Weighted 
DBM Site Employees LLR per Total LLR LLR by by Number of LLR per 

Source State per Switch Minute per Minute Switch Lines Minute Destination 
A=Note 1 B=Note 1 C=ALLR-2 D=B*C E=D/B F=Note 2 G=E*F 

um Lns ( I  ..4) 

um Lns (6..9) 

um Lns ( I I .. 14) 
.n 5 + Ln I O  + Ln 15 

Note I : Data provided by DBM Staff Personnel 

5 

AINP-I, APRI-3 

Note 2: Data obtained from Central Officc Activity report. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Distribution of Service Orders by Type 

.n DescriDtion 

Basic 
New 

1 MLH - I 
2 POTS - I 
3 Rural - I 
4 MLH - M+ 
5 POTS - M+ 
6 Rural - M+ 
7 Total 

Change 
8 MLH - C 
9 POTS - C 

I O  Rural - C 
1 1  Total 

Disconnect 
12 MLH - 0 
13 POTS - 0 
14 Rural - 0 
15 MLH - M- 
16 POTS - M- 
17 Rural - M- 
18 Total 

Percentage of Percentage of Percentage of Total Percentage of 
Touches Total Touched Total DisDatched Total Orders Total Destination 

H=G/G Ln 35 A=Note 1 B=AIA Ln 35 C=Note 1 D=CK Ln 35 E=Note 1 F=E/E Ln 35 @Note 1 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
Distribution of Service Orders by Type 

~ 

Ln Description 

Complex 

19 
20 
21 

22 
23 

24 
25 
26 

27 
28 
29 

30 
31 

32 
33 
34 

Non-digital 
New 

CentraNet - I 
CentraNet - M+ 

Total 

Change 

Total 
CentraNet - C 

Disconnect 
CentraNet - 0 
CentraNet - M- 

Total 

Digital 
New 

ISDN - I 
ISDN - M+ 

Total 

Change 

Total 

Disconnect 

ISDN - C 

ISDN - 0 
ISDN - M- 

Total 

Percentage of Percentage of 
~~ 

Percentage of Total Percentage of 
Touches Total Touched Total Dispatched Total Orders Total Destination 1 
A=Note I B=A/A Ln 35 C=Note I D=C/C Ln 35 E=Note 1 F=EIE Ln 35 G=Note 1 H=G/G Ln 35 

5 

35 Grand Total 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Exchange Elements 
NOCV Volumes 

Description 
I I 

Dispatched Total Destination 
A=Note 1 B=Note I 

Total Orders 

Touched (Manual) Orders 

APC Touches 

ANSC 

5 ANSC 

ANSC 

Note I : Data obtained from NOCV APC Touches per Order Report. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

Description 

Jnbundled Network Elements (UNEs) 
Service Order Entry 

Non-Message 

Facility Assignment 
Hi-Cap Prework 

Local Loop Assignment 
Advanced/Special Elements 

Basic 
New 

Disconnect 

Complex 
DSO 

New 

Disconnect 

Hi-Cap 
New 
Disconnect 

Minutes per Probability of LLR per 
Source Occurrence Occurrence Minute Destination 

A=Source B=APOP-1..6 C=APLC-l..4 

4PMC-I 

APMC-1 

4LLA-I 
AFLC-5 
4LLA-I 
4FLC-5 

ALLA-1 
AFLC-5 
ALLA-1 
AFLC-5 

AP1.C-4 
ALLA-2 
AFLC-5 

5 

PRC-8.. 1 3 

PRC-8. .13 

PRC-8. .13 

PRC-8..13 

PRC-8.. 13 

PRC-8. .13 

PRC-8..13 
PRC-8..13 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

I 
Minutes per Probability of LLR per 

Source Occurrence Occurrence Minute Destination 
A=Source B=APOP-l..6 C=APLC-1.A 

Unbundled Network Elements (UNEs) 
Design Group 

DSO 
Basic 
Complex 

Hi-Cap 
Complex 

Testing I 
Admin 

Non-Message 

Expedites 

I DisDatch 

4PMC-1 
IPMC-l 

IPMC-1 

ITMC 

WMC-I 
\EXP 
4EXP 

4DSP 

5 

PRC-8..13 
PRC-8. .13 

PRC-8..13 

PRC-8. .13 

PRC-8.. 13 
PRC-8. .13 
PRC-8..13 

PIIC-8.. 13 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

Description 

UNE-Ports 
Service Order Entry 

Non-Message (UNE-Ps and Ports) 

Facility Assignment 
Hi-Cap Prework 

Local Loop Assignment 
Complex 

DSO 
New 

Disconnect 

Hi-Cap 
New 
Disconnect 

Switch Update 
APC 

Database Management 
New (Ports Only) 

Disconnect (Ports Only) 

Minutes per Probability of LLR per 
Source Occurrence Occurrence Minute Destination 

A=Source B=APOP-1..6 C=APLC-1.A 

PMC-1 

PMC-1 

iLLA-1 
\FLC-5 
iLLA-1 
iFLC-5 

iPLC-4 
iLI,A-2 
IFLC-5 

IMPI-1 
IFLCS 

IDMC 
iDLC-l 
IDMC 
IDLC-1 

5 

PRC-8.. 13 

PRC-8..13 

PRC-8..13 

PRC-8..13 

PRC-8..13 
PRC-8..13 

PRC-8.. 13 
PRC-8.. 13 

PRC-8.. 13 
PRC-8..13 
PRC-8..13 
PRC-8..13 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

Description 

INE-Ports 
Design Group 

DSO 
Complex 

Hi-Cap 
Complex 

Testing 

Admin 
Non-Message (UNE-Ps and Ports) 
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Minutes per Probability of LLR per 
Source Occurrence Occurrence Minute Destination 

A=Source B=APOP-1..6 C=APLC-1..4 

PMC-1 

4PMC-1 

4TMC 

4PMC-2 
4EXP 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

I 

Network Wholesale Elements, SS7 and EELS 
Database Management -Work Control Center 

Exped ites 
Trunk Ports 

Service Order Entry 
Non-Message 

Message 

Facility Assignment 
HI-Cap Prework 

Dedicated rramport 
DSO and Fractional T-1 
Us1 and Higher 
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I 
Minutes per Probability of 

Source Occurrence Occurrence LLR per Minute Destination 
A=Source B=APOP-1..6 C=APLC-1..4, Source 

IPMC-2 
lEXP 

IEXP 

WMC-2 

ZPMC-2 
5 

WMC-2 
9PMC-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

Description 

Network Wholesale Elements, SS7 and EELS 
Facility Assignment 

Local Loop Assignment 
Dedicated Transport 

Dso and Fractional T-1 
New 

DSO 

Hi-Cap 
Disconnect 

DS1 and Higher 
New 
Disconnect 

Design Group 
DSO 

Dedicated Transport 
Trunk Ports 

DSO and Fractional T-1 
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Minutes per Probability of 
Source Occurrence Occurrence LLR per Minute Destination 

ILLA-1 
1FI.C-5 
WLC4 
1LLA-1 
IFLC-5 

1PLC-L 
1LLA-2 
IFLC-5 

WMC-2 

4PMC-2 

Confidential 
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A=Source B=APOP-1..6 C=APLC-1..4, Source 

PRC-14. .28 
PRC-14..28 
PRC-14. .28 
PRC-14..28 
PRC-14. .28 

5 PRC-14. -28 
PRC-14..28 
PRC-14..28 

PRC-14. .28 

PRC-14..28 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

Description 

Network Wholesale Elements, SS7 and EELS 
Design Group 

Hi-Cap 
Dedicated 1 ran5porl 
El and IIigher 

Message 
Trunk Ports 

Access 
Dark Fiber 

ExchanRe Facilities 
Inter-office Facilities 

Network 
Dark Fiber Inter-office Facdltles 

Switch Update 
Database Manngcnicn t 

Trunk Ports 
Facilities and Trunk 

Chnnge w/Engineermg Rcvicw 

Change w/o Engineering 1kvic.w I 

Minutes per Probability of 
Source Occurrence Occurrence LLR per Minute Destination 

A=Source B=APOP-1..6 C=APLC-1..4, Source 

.PMC-2 

ZMC-2 

LDFC 
LDFC 

iDFC 

iDMC 
LD1.C 
iDMC 
iDLC 
iDMC 
iDLC 
\DMC 
\ I l l  .c 

5 

PRC-14. .28 

PRC-14..28 

PRC-14..28 
PRC-14..28 

I'RC-14. -28 

PRC-14 28 
PRC-14 28 
PRC-14 28 
PRC-14 28 
PRC-14 28 
PRC-14 28 
PRC-14 28 
PRC-14 28 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Appendix Summary 

i 
Description 

letwork Wholesale Elements, SS7 and EELS 
Switch Update 

Database Manageinent 
Trunk Ports 

Trunk Only 
New 

Disconnect 

Change w/ Engineering Review 

Change w/o Engineering Review 

Expedite 

Central Office Testing 

Testing 

Dispatch 

Expedites 

Message 

Multiplexing 
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Minutes per Probability of 
Source Occurrence Occurrence LLR per Minute Destination 

A=Source B=APOP-1..6 C=APLC-1..4, Source 

4DMC 
4DLC 
4DMC 
4DLC 
4DMC 
4DLC 
4DMC 
4DLC 
4DMC 
4DLC 
ADMC 
4DLC 

ATMC 

ADSP 

4PMC-2 
AEXP 
AEXP 

APMC-2 
AEXP 

AI'MC-2 

Confldentlnl 
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5 

PRC-14..28 
PRC-14..28 
PRC-14..28 
PRC-14..28 
PRC-14..28 
PRC-14..28 
PRC-14..28 
PRC-14..28 

PRC-14. .28 
PRC-14. .28 

PRC-14. .28 

PRC-14. .28 

PRC-14..28 
PRC-14..28 

PRC-14..28 
PRC-14..28 

PRC-14..28 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Work Time Calculations 

Unbundled Network Elements (UNEs) and UNE-Ps 
Service Order Entry (Initial line only) 

Non-Message 

Admin (Initial line only) 
Non-Message 

Facility Assignment 
Hi-Cap Prework 

Design Group 
DSO 

Hi-Cap 

Productive Minutes per 
Source Minutes Circuits/Orders Occurrence Destination 

A%ource B=Source ~ C=A/B 

4PL.C-1 
4POC-3 

4EXP-I 
4POC-5 

41’LC-4 
4 1’OC- 1 

4I’LC-1 
4POC-2 
4PLC- 1 
4POC-2 

5 

APRI-1, 3 

APRI-2 

APRI-I, 3 

APRI-2, 4 

APRI-2,4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Work Time Calculations 

Network Wholesale Elements 
Database Management - Work Control Center 

Service Order Entry 
Non-Message 

Message 

Facility Assignment 
Hi-Cap Prework I Des$Croup 

Hi-Cap 

Message 

Admin 
Non-Message 

Message 

Multiplexing 
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1 Minutes per Productive 
Source Minutes Orders Occurrence Destination 

A=%urce B=Source C=A/B 

IEXP-1 
woc-3 

1PL.C-1 
WOC-3 
WLC-I 
WOC-3 

1PI.C-4 
woc-3 

WLC-1 
IPOC-4 
1PI.C-1 
IPOC-4 
WLC-2 
IPOC-4 

\EX[’-1 
IPOC-5 
\PLC-3 
WOC-5 

5 
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APRI-5 

APRI-5 

APRI-5 

APRI-5 

APRI-6 

APRI-7 

APRI-7 

APRI-8 

APRI-8 

APRI-8 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Testing -Work Times 

Ln Description 

1 Testing 
2 

Order and Circuit Data 
3 Basic 
4 Complex 
5 Hi-Cap 
6 Totals 

7 Minutes per Circuit 

Ratio of Orders to 
Circuits 

Minutes per 
O"ence Destination 

Productive 
Source h"Inutes Orders Circuits 

A=Source B=Source C=APOC-2 D=B h 6 / C  Ln6 E=A Lnl /B Ln2 

4PLC-3 
4POC-2 

4POC-5 
4POC-5 
4POC-5 
%mi Lns (3..5) 

E Ln 2*D Ln 6, Note 1 

5 

Note 1: As the costs for UNEs and UNE-Platlorins are on a per Circuit basis, it is necessary to take the original calculation, done on a per Order basis, 
and convcrt to a per circuit figure by applying a ratio of Orders to Circuits. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
DBM -Work Times 

I 
Description 

UNE-Ports 
Switch Update 

New 
Disconnect 

Network Wholesale Elements 
Trunk Ports (SS7) 

Facilities and Trunks 
New 
Disconnect 
Change w/Engineering Review 
Change w j o  Engineering Review 

Trunk Oidy 
New 
Disconnect 
Change w/Engineeriiig Review 
Change w/o  Engineering Iieview 

Central Office Testing 

Exnedites 

I Work Minutes Work Minutes 
per Order per Circuit Destination 
A=Note 1 B=Note 1 

5 

~~ ~ 

Note 1: The work hmes were provided by I>BM Supervisors and Staff Support. 

APRI-3 
APRI-3 

APRIL7 
APRI-7 
APRI-7 
APRIL7 

A PR 1-8 
APRI-8 
APRIL8 
APRI-8 

APRIL8 

APRI-8 
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Provisioning - Advanced/Special Elements 
Dispatch - Work Times 

DRC 
2 Dispatcher 
3 General Clerk 
4 Average Loaded Labor Rate 

.n Description 

I(1.n 2+Ln3)/2 

Dispatch 
LBSC 

1 Business Disptach Specialist 

Work Minutes Probability of 

A=Note 1 B=ALLR 2 C=Note 2 
Source per Order LLR Per Minute Occurrence Destination 

Note 1: The work times were provided by Dispatch Supervisors and Staff Support. 
Note 2: The DRC and LBSC group dispatches all routed orders, therefore the percent is 100%. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Weighted Loaded Labor Rate Calculation 

Productive 
.n Descriution 

Service Order Entry 
Non-Message 

1 Facility Clerk 
2 DesignTech 
3 Total 

Message 
4 Facility Clerk 
5 DesignTech 
6 Total 

Design Group 

7 Facdity Clerk 
8 Admin Support Clerh 
9 Design Technicim 

DSO 

10 Business Response Specidl~st 
11 Total 

Hi-Cap 
12 Facility Clerk 
13 Admin Support Clerk 
14 Design Technician 
15 Business Response Specidh5t 
16 Total 

Total 
Productive Weighted LLR 

Source Minutes LLR per Minute cost  per Minute Destination I 
A=Source B=ALLR-2, Source C=A*B D=C/ A 

Note 1 
Note 1 
Ln l+Ln 2 

Note 1 
Note 1 
Ln 4+Ln 5 

Note 1 
Note 1 
Note 1 
Note I 
Suin LIIS (7..10) 

Note 1 
Note 7 
Note I 
Note I 
Sun1 Lns (12..15) 

5 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Weighted Loaded Labor Rate Calculation 

I 

Ln Description 

Design Group 

17 Facility Clerk 
18 Adniin Support Clerk 
19 Design Technician 
20 Business Response Specialist 
21 Total 

Message 

Access 
Dark Fiber 

Preordering 
Exchange Facilities 

22 OSP Engineer 
23 Construction Splicer 
24 Total 

Inter-office Facilitirs 
25 OSP Engineer 
26 Construction Splicer 
27 Total 

Network 
28 OSP Engineer 
29 Construchon Splicer 
30 Total 

I 

Section A2 - Page 76 

Total 
Productive Productive Weighted LLR 

Destination per Minute 
D=C/ A 

Source Minutes LLR per Minute cos t  
A=Source B=ALLR-2, Source C=A*B 

Vote 1 
Vote 1 
Vote 1 
Vote 7 
sum Lns (17..20) 

ADFC 
ADFC 
Ln 22+Ln 23 

ADFC 
ADFC 
Ln 25+Lii 26 

ADFC 
ADFC 
Ln 28+Ln 29 

5 

APMC-2 
APRI-7 

APRI-2 

APRI-2 

APRI-2 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Weighted Loaded Labor Rate Calculation 

- 
Total 

Productive Productive Weighted LLR 
Destination per Minute Ln Description Source Minutes LLR per Minute cost 

Testing 
31 BRPC Tester 

Admin 
Message 

32 Facility Clerk 
33 Additional job Title 
34 Total 

Section A2 - Page 77 

A=Source B=ALLR-2, Source C=A*B D=C/A 

Note 1 ATMC,APRl-2,4,8 

5 Note 1 

Ln 34+ Ln 35 APMC-2 
AI'RI-Z,S , 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Weighted Loaded Labor Rate Calculation 

I 
Ln Description 

Facility Assignment 
Hi-Cap Prework 

35 Facility Clerk 
36 Assignor 
37 Total 

Local Loop Assignment 

Coniplex Hi-Cap 
New 

38 OSP Engineer 
39 Swltch Elements Tech 
40 Service Representative 

Advanced/Special Elements 

41 Total 

Total 
Productive Productive Weighted LLR 

Source Minutes LLR per Minute cost per Minute Destination I 
A=Source B=ALLR-2, Source C=A*B D=C/A 

dote 1 

37+Ln 38 

YLLA-2 
4LLA-2 
9LLA-2 
4 ~ ~ c - 5  
juni Lns (38..40) 

5 

Note 1: The productive minutes were provided by the BRPC Group Supervisors. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Dark Fiber -Work Times 

.n Description 

Dark Fiber 
Preordering 

Exchange Facilities 
Design Group 

Access 
1 OSP Engineer 
2 Construction Splicer 
3 Total 

Inter-office Facilities 
Design Group 

Access 
4 OSP Enginerr 
5 Construction Splicer 
6 Total 

Network 
7 OSP Engineer 
8 Construction Splicer 
9 Total 

Productive 
Source Minutes Destination 

A=Note 7 

5 

Note 1: 'l'he work tiines listed were provided by Engineering Supervisors and Staff Support. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Local Loop Assignment Work Times 

.n Description 

Facility Assignment 
Local Loop Assignment 

Advanced/Special Elements 
Basic and Complex DSO 

New 
1 
2 
3 
4 
5 
6 
7 Total 

Determine Loop Assignment and Loop Make-up request 
Determine customer's serving terminal and cable count at terminal 
Determine vacant pairs for service order 
Determine the loop make-up of the cable pair facilities serving the customer 
Updatellnitialize the service order in the system 
Enter facilities assigninent and complete status in system 

Disconnect 
8 Determine disconnect request 
9 Recover cable pairs, note conditioning 

10 Total 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Local Loop Assignment Work Times 

Ln Description 

Facility Assignment 
Local Loop Assignment 

Advanced/Special Elements 
Complex Hi-Cap 

New 
11 
12 
13 
14 
15 
16 
17 Subtotal 
18 
19 
20 Total 

Determine Loop Assignment and Loop Make-up request 
Determine customer's serving terminal and cable count at terminal 
Determine vacant pairs for service order 
Determine the loop make-up of the cable pair facilities serving the customer 
Reserve cable pair facilities in system 
Enter facilities assignment and complete status in system 

Test circuit conditioning in field 
Update/lnitialize the service order in the system 

Disconnect 
21 Determine disconnect request 
22 
23 Total 

Recover cable pairs, note conditioning 

~~ 

Source I Work 
Job Title Minutes Destination 

Note 1: The work times listed were provided by APC and Outside Plant Engineering personnel. 
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Provisioning - Advanced/Special Elements 
Admin and DBM-WCC Productive Minutes and LLRs 

Ln Description 

Admin 
Non-Message 

1 Facility Clerk 
2 Additional Job Title 
3 Subtotal 

Expedites 
4 Minutes per Expedite 
5 Number of Expedites 
6 Productive Time - Expedites 
7 Total Productive 'I'ime less Expedites 

Database Management - Work Control Center 
8 Database Admin 
9 Additional Job Title 

10 Subtotal 

Expedites 
11 Minutes per Expedite 
12 Number of Expedites 
13 Productive Time - Expedites 
14 Total Productive Time less Expedites 

I Minutes Total Weighted 
per Number of Productive LLR per Productive LLR per 

Source Expedites Expedites Minutes Minute cost Minute Destination 
A=Source B=Source C=Source D=ALLR-2 E=C*D F=E/C 

lote 1 

.n 1 +Ln 2 

lote 2 
dote 3 
.n 4*Ln 5 
.n 3-Ln 6 

.n 8+Ln 9 

Jote 2 
Jote 3 
.n 1 I*Ln 12 
.n 10-1,n 13 

5 

Note 1: The productive minutes were provided by the Group Supervisors. 
Note 2 The work hmes were provided by the Group Supervisor. 
Note 3: The expedites counts were extracted from the TBS system. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Percentages 

Ln Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Advanced/Special Elements 

Service Order Entry 
1 Non-message 

Facility Assignment 
2 Local Loop Assignment 

Basic 

Complex 
Complex (DSO) circuits rcquiring Assignment 

t Complex (Hi-Cap) circuits requiring Assignincnt 
I Total 

Hi-Cap Prework 
6 Complex (H i-Cap) 

Switch Update 
APC 

Basic 
7 Total Basic (DSO) circuits 
8 Basic (DSO) circuits requiring Switch Update. 

Probability of 
Source Circuits ~ c c u m "  Destination 

A=APOC-1,2 B=Source 

Iote 1 

Iote 17 

n 3/Ln 5 
n4/Ln 5 
n 3+Ln 4 

I1 4 

.I1 8 /  lJ1 7 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - AdvanceqSpecial Elements 
Orders and Circuits - Percentages 

n Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 

0 

1 

2 
3 
4 

5 

6 
7 

8 
9 

!O 

Advanced/Special Elements 
Switch Update 

Complex 
Database Management 

Complex (DSO) circuits requiring Switch Update 
Coniplex (Total) circuits Issued 

Design Group 
DSO 

Basic 

Complex 
Complex (DSO) circuits requiring Design 
Complex (Hi-Cap) circuits rccluirlng Design 

Total 

Hi-Cap 
Complex 
Dark Fiber 

Exchange Facilities 
Inter-office Facilities 

Access 
Dark Fiber 

Exchange Facilitics 
Inter-office Facilities 

Ne twork 
Dark Fiber Inter-office Facllltle~ 

Probability of 
Source Circuits 0"ence Destination 

A=APOC-1,2 B=Source 

.n 9/Ln 10 

Jote 2 

.n 12/ Ln 14 

.n 13/Ln 14 
,um Lns (12..13) 

.n 13 

Jotc 18 
dote 18 

dote 1s 
dote 18 

dote 18 

5 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Percentages 

Ln Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Advanced/Special Elements 

Testing 
21 Basic 
22 Complex 

Admin 
23 Non-message 

I Probability of 
Source Circuits Occurrence Destination 

dote 3 
dote 4 

dote 5 
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Wholesale Non-recurring Study 
Provisioning - AdvanceqSpecial Elements 
Orders and Circuits - Percentages 

,n Description 

Network Wholesale Elements 

!4 

IS 

26 

27 
28 
29 

30 

31 

Database Management - Work Control Center 
Trunk Ports 

Service Order Entry 
Non-message 

Trunk Ports and Dedicated l’ransport 

Message 
Trunk Ports 

Facility Assignment 
Local Loop Assignment 

Dedicated Transport 
DSO and Fractional ‘1’-1 

DSO 
Fractional ’1-1 

Total 

DSl and Higher 

Hi-Cap Prework 
Dedicated Transport 

DSO and Fractional T-1 
32 DSI and Higher 

Probability of 

B=Source 

Source Orders Occurrence Destination 

A=APOC-3 

Jote 6 

Jote 7 

Jote 7 

.n 27/Ln 29 

.n 2 8 / h  29 
;um Lns (27..28) 

dote 8 

m 28 
dote 8 

5 
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Ln Description 

Network Wholesale Elements 
Design Group 

DSO 
33 Trunk Ports 

Dedicated lraiisport 
34 DSO and Fractional T-1 

Hi-Cap 
Dedicated 1 rdnsport 

35 DSl and Higher 

Message 
36 Trunk Ports 

Database Management 
DBM 

37 Truiik Ports 

Central Office - Call through Testiilg 
38 -1 runk Ports 

39 Testing 

Probability of 
Source Orders Occurrence Destination 

A=APOC-3 B=Source 

lote 9 

Jote 9 

Jote 10 

Jote 17 

Jote 12 

dote 13 

dote 14 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Percentages 

Ln Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Admin 

40 Non-Message 
41 Message 

I I I 
Probability of 

occurrence Destination Orders Source - 
A=APOC-3 B=Source 

APRI-8 
APRI-8 5 Note 15 

Note 16 

Note 1: The Service Order Entry clerks work on all service orders. 
Note 2 All Basic orders are worked by the DSO designers. 
Note 3: All Basic New and Migration As Specified orders require testing. 
Note 4: All Complex New orders require testing. 
Note 5: All Non-message service orders are completed and monitored by the Administration group. 
Note 6: The DBM-WCC works every trunk port order, thus the percent is 100%. 
Note 7 The Service Order Entry clerks work all orders except Change orders without Engineering Review, therefore the percent is 100%. Change orders without 
Engineering Review are translation orders and require only DBM provisioning. 
Note 8: Hi-Cap Prework and Local Loop Assignment work all Hi-Cap new orders, therefore the percent is 100%. 
Note 9: The DSO designers work all Trunk Port New, Change with Engineering Review and Dedicated Transport - IDT/CDT, DSO and Fractional T-7 orders, 
therefore the percent is 100%. 
Note 10: The H-Cap designers work all DSl level Dedicated Transport - IDT/CDT, DSland higher orders, therefore the percent is 100%. 
Note 11: The Message designers work all Trunk Port orders except Change without Engineering Review, therefore the percent is 100%. 
Note 12: The DBM group works all Trunk Port orders, therefore the percent is 100%. 
Note 13  Central Office Technicians perforni call-through testing for all Trunk Port orders except disconnect orders, therefore the percent is 100%. 
Note 14: The Testing group works all new Trunk Port orders except Trunk Only orders, therefore the percent is 100%. 
Note 15: The Non-Message Adniin group works all Trunk Port - Facilities and Trunks new and disconnect orders, therefore the percent is 100%. 
Note 16: The Message Admin group works all Trunk Port orders, therefore the percent is 100%. 
Note 17: All Basic orders require assignment by the APC, therefore the percent is 100% 
Note l8: All Dark Fiber orders require design work, therefore the percent is 100%. 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Counts 

m Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Facility Assignment 

Hi-Cap Prework and Outside Plant Engineering 
Complex Circuits (LLAM Date) 

1 Complex DSO requiring Asignment 
2 Complex Hi-Cap requiring Assignment 

Switch Update 
APC 

Basic DSO Circuits (LLAM Date) 
3 
4 Total Basic DSO Circuits 

Basic DSO requiring Switch Update 

Database Management 
5 Complex DSO Circuits requiring Switch Update 

Complex Circuits (Issue Date) 
6 Complex DSO 
7 Coinplex I-Ii-Cap 
8 Total 
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Source Circuits Destination I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Counts 

Ln Description 

Unbundled Network Elements (UNEs) and UNE-Platforms 
Design Group 

DSO and Hi-Cap Design 
DSO Circuits (Design Date) 

9 Basic 
10 Complex 
11 Total 

12 Total HI-Cap Circuits (Design Date) 

Testing 
13 Total Orders requiring resting 

Circuit Data (Plant 7 est Date) 
14 Basic 
15 Comp lcx 

Source Circuits Destination 
A=Note 1 

.n 10+Ln 11 

5 

APOP-2 
APMC-1 

APOP-2, APMC-1 

ATMC 

ATMC 
ATMC 
ATMC 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Counts 

n Description 

7 

8 
9 
0 
1 

2 

3 
4 
5 

6 
7 
8 

Network Wholesale Elements 

Number of ASRs touched 
Database Management - Work Control Center 

Service Order Entry Group 
Non-Message Order Entry 

Non-Message Orders (Issue Date) 
Basic DSO 
Complex DSO 
Hi-Cap 

Total 

Message Order Entry 
Message Orders 

Facility Assignment 
Hi-Cap Prework and Outside Plant Engineering 

Complex Orders (LLAM Date) 
Complex DSO Orders requiring Asignment 
Complex Hi-Cdp orders requiring Assignment 

Total 

Dedicated ‘Transport-lDT/CDT Orders, LIS0 and Fractional T-1 (Issue Date) 
Telcordia Code YG (Frame Relay DSO) 
Telcordia Code I I K  (Fractional ‘1-1) 

- Total 

Source Orders Destination I 
A=Note 1 

;um Lns (18..20) 

.n 25+Ln 26 

n 28+Ln 29 

5 
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Wholesale Non-recurring Study 
Provisioning - Advanced/Special Elements 
Orders and Circuits - Counts 

I 
Ln Description 

Network Wholesale Elements 

DSO and Hi-Cap Design 
Design Group 

DSO Orders (Design Date) 
29 Basic 
30 Complex 
31 Total 

32 Total Hi-Cap Orders (Design Date) 

Trunk Ports Orders 
33 Trunks and Facilities 
34 Trunk Only 
35 Change w/Eng~neerlng Review 
36 ‘Total 

Orders Destination Source I 
A=Note 1 

.n 31+Ln 32 

mum Lns (33..35) 
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Wholesale Non-recurring Study 
Provisioning - AdvanceqSpecial Elements 
Orders and Circuits - Counts 

I 
Ln Description 

Network Wholesale Elements 
Testing 

37 Basic DSO 
38 Complex DSO 

40 Total 

Admin 

Order Data (Plant Test Date) 

39 ni-Cap 

Non-Message Clerks 

41 Basic DSO Orders 
42 Complex DSO Orders 
43 Complex Hi-Cap Orders 
44 Total 

Non-Message Orders (Completion Date) 

Message Clerks 
45 Message Orders 

Note 1: The Circult and Order counts were extracted from TBS data. 

Source Orders Destination I 
A=Note 1 

um Lns (37..39) 

um Lns (41..43) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Unbundled Loop and Port, UNE-Ps 

I 
Description - 

Unbundled Network Elements (UNEs) 
Exchange Products 
Unbundled Loop 

Basic 
New 
Disconnect 
Change C O  Connection 

Complex Non-digital 
New 
Disconnect 
Change C O  Connection 

Complex Digital 
New 
Disconnect 

~~~~~ 

Central Office Field Installation 
Minutes per Minutes per Probability Loaded Minutes per Minutes per Probability Loaded 

I Initial Additional of Labor Rate Initial Additional of Labor Rate 
qnaarre LindCkt LindCkt Occurrence Per Minute LindCkt LindCkt Occurrence Per Minute Destination 

I 
A=AJDT-l, 2 B=Source C=APRJ-1..3 D=ALLR-3 E=AOSM-l .3 F=AOSM-1..3 G=ADSP-I, 2 H=AOSM-l..3 

9 JSS 
\JSS 
9JDT-1, 2 

4JSS 

4JDT-1,2 
SJSS 

4JSS 
4155 
4JDT-I, 2 

5 

FIC-1,COC-1 
FIC-1,COC-1 
FIC-1,COC-I 

FIC-1,COC-I 
FIC-1,COC-I 
FIC-1,COC-I 

FIC-1,COC-1 
FIC- 1,CW- I 
F IC- 1 ,COC- 1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Unbundled Loop and Port, UNE-Ps 

Description 

Central Office Field Installation 

Initial Additional of Labor Rate Initial Additional of Labor Rate 
Source LindCkt LindCkt Occurrence Per Minute LindCkt LindCkt Occurrence Per Minute Destination 

Minutes per Minutes per Probability Loaded Minutes per Minutes per Probability Loaded 

A=AJDT-1,2 B=Source C=APRJ-l..3 D=ALLRS E=AOSM-1..3 F=AOSM-1..3 G=ADSP-l, 2 H=AOSM-1..3 

Unbundled Network Elements (UNEs) 
Exchange Products 
Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 
Change CO Connection 

Complex Non-digital 
New 
Disconncc t 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Complex Digital 
New 
Disconnwt 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 

Interim Number Portability 
New 
Disconnect 
C ha n w  - 
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AJDT-I, 2 
A I S  

AJSS 
A JSS 
AJSS 
AJSS 
AJL)T-l, 2 

AJSS 
AJSS 
AJSS 
AJSS 
AJDT-1, 2 

AJSS 
AJSS 
A JSS 

Confidential 
Filing Date 11-07-2001 

5 
FIC-2,COC-2 
FIC-2,COC-2 
FIC-2,COC-2 
FIC-2,COC-2 
FIC-2,COC-2 

AINS-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Unbundled Loop and Port, UNE-Ps 

Description 

Inbundled Network Elements (UNEs) 
Advanced/Special Products 
Unbundled Loop 
Basic 

New 
Disconncut 
Change CO Connection 

Complex Digital 
New 
Dixonnect 
Change CO Connection 

Unbundled Port 
Complex 

New 
Disconnect 
Change CO Conntrtion 

Section A3 - Page 3 

Central Office Field Installation 
Minutes per Minutes per Probability Loaded Minutes per Minutes per Probability Loaded 

Initial Additional of Labor Rate Initial Additional of Labor Rate 
Source Line/Ckt Line/Ckt Occurrence Per Minute Line/Ckt Line/Ckt Occurrence Per Minute Destination 

A=AJDT-I, 2 B=Source C=APRJ-l..3 D=ALLR-3 E=AOSM-1..3 F=AOSM-1..3 G=ADSP-I, 2 H=AOSM-l..3 

AJSS 
AJSS 
AJSS 

AJSS 
AJSS 
AJSS 

AJSS 
AJSS 
AJSS 

Confidential 
Filing Date 11-07-2001 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Unbundled Loop and Port, UNE-Ps 

Description 

JNE - Platforms (UNE-Ps) 
Exchange Products 

Basic 
Migration As Is +/- 
Change Line Feature 

Complex Non-digital 
Migration As Specified 
Change Line Feature 
Change Switch Feature Croup 

Complex Digital 
Migration As Spcmfied 
Change Line Feature 
Change Switch Feature Group 

Advanced/Special Products 
Complex 

Migration A5 Specified 
Change 

Section A3 - Page 4 

Central Office Field Installation 
Minutes per Minutes per Probability Loaded Minutes per Minutes per Probability Loaded 

Initial Additional of Labor Rate Initial Additional of Labor Rate 
s o u c e  Line/Ckt Line/Ckt Occurrence Per Minute LindCkt Line/Ckt Occurrence Per Minute Destination 

A=AJDT-l, 2 B=Source C=APRJ-1..3 D-ALLR-3 E=AOSM-1..3 F=AOSM-1..3 G=ADSP-l, 2 H=AOSM-1..3 

SJSS 
2JSS 

\JS 
9 JSS 
9JSS 

\JSS 
SJSS 
\JSS 

SJSS 
\JSS 

FIC4, C O C 4  
FIC4, COC4 

5 

FIC4, C O C 4  
FlC4, C o C 4  
FIC4, C O C 4  

FIC-4, COC4 
FIC4, C O C 4  
FIC4, C o C 4  

FIC-5, COG5 
FIC-5, COC-5 

Conficlen tidl 

Fil ing Date 11-07-2001 A I NS-4 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Subloop 

Descriution 

nbundled Network Elements (UNEs) 
lxchange Products 
Subloop 

Initial Line 
FDI - Feeder Connection 
New 
Central Office 
Cross Box 

Disconnect 
Central Office 
Cross Box 

Change Facility Connection 

FDI - Distribution Connection 
New 
Cross Box 
Customer Locahon 

Ihsconnect 
Cross Box 
Customer 1 .ocahon 

Change Facility Connection 

Serving Terminal Connection 
Customer I Nation 

New 
Disconnect 

Change Facility Connechun 

Section A3 - Page 5 

Central Office Field Installation 
Minutes Probability Loaded Minutes Probability Loaded 

of Labor Rate Per of Labor Rate Per 
source LindCkt Occurrence Per Minute LindCkt Occurrence Per Minute Destination 

A-AJD1’-I, 2, AJ B=APRJ-1..3 C=ALLK3 D=%urce E=ADSP-I, 2 F=ALLR3, ASBL-5,6 

\SHLI, 2 
\SL3L-l. 2 

\St3lA.1, 2 

\SHI.-I, 2 
\SIII.-l, 2 

\S111.-1,2 
4SRI.-5, 6 

2S111:I. 2 

2SlH - 1, 2 

5 

Confidential 
Filing Date 11-07-2001 

SI .C-1 
SLC- 1 

SLC-I 
SLC-1 

SLC-l 

S I G 2  
SLC-2 

SLC-2 
SLC-2 

SI .c-2 

s1.c-2 
S1.C-2 

SLC-2 

AINS5 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Subloop 

Description 

Additional Line 
FDI - Feeder Connection 
New 
Central Office 
Cross Box 

Ihconnect 
Central Office 
Cross Box 

Change Facility Connection 

FD1- Distribution Connection 
New 
Crass Box 
Customer Imation 

Disconnect 
Cross Box 
Customer LOcdhOn 

Change Eacdrty Countrtiun 

Serving Terminal Connection 
Customrr I.ocdlion 

Nrw 
Dlsconuect 

Change 1;acilrty Connection 

Section A3 - Page 6 

Central Office Field Installation 
Minutes Probability Loaded Minutes Probability Loaded I 

of Labor Rate Per of Labor Rate Per 
Source Line/Ckf Occurrence Per Minute Line/Ckt Occurrence Per Minute Destination 

A-AJD’I-I, 2, AJ H=APRJ-1..3 C=AI.LRS D=Source E=ADSI’-I, 2 F=ALLR-3, AsBL-5,6 

9SUI :3, 4 
9SBL.-9, 4 

i\SHI.-J. 4 

4SI~1.-3, 4 
AS81.-5, 6 

ASW -3, 4 
ASBI -5, 6 

AS111 -3, 4 
AS131 -3, 4 

5 

AS111 :3, 4 

COnfldelltld~ 

Filii-.;; Date 11-07-2001 

SLC-3 
SLC-3 

SLC-3 
SLC-3 

SLC-3 

SLC4 
SLC4 

SLCl 
5I.C-4 

SI .c4 

SLC4 
SI .c4 

SLC-4 

AINSh 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Input Sheet - Line Sharing 

Description 

nbundled Network Elements (UNEs) 
Exchange Products 
Line Sharing 

Initial Line 
CLEC CO Splitter Connection 

New 
Break 
Run 
Run Jumpers - 25 feet 

Change CO Connectton 

Disconnect 
Break 
Run 
Run Jumpers - 25 feet 

Central Office Field 
Number Probability Labor Rate CO Jumper Number Probability 

of Jumper Minutes per of Per Wire 25' of Jumper Minutes per of 
Occurrence Destination RuqIBreak Ln/Ckt Occurrence Minute Increment R d r e a k  Order 

A=ALSH-l, 2 B=ALSH-I, 2 C=ALSH-I, 2 D=ALLR-3 E=ALSH-1,2 F=ALSH-l, 2 GEALSH-I, 2 H=ALSH-l, 2 

Not Included in this Filing 

Section A3 - Page 7 
Confidential 

Filing Date 11-07-2001 AINS-7 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Input Sheet - Line Sharing 

Central Office Field 
Number Probability Labor Rate CO Jumper Number Probability 

of Jumper Minutes per of Per Wire 25' of Jumper Minutes per of 
RunlBreak LdCkt Occurrence Minute Increment RudBreak Ckder Occurrence Destination 

Unbundled Network Elements (UNEs) 
Exchange Products 

Additional Line 
Line Sharing 

CLEC CO Splitter Connection 
New 

Break 
Run 
Run Jumpers - 25 feet 

Change CO Connection 

Disronnect 
Break 

R U I ~  Juni e r s  - 25 feet 
I Run 

Section A3 - Page 8 

I 
A=ALSH-l,2 B=ALSH-I, 2 C=ALSH-I, 2 D=ALLR-3 E=ALSH-I, 2 F=ALSH-I, 2 G=ALSH-I, 2 H=ALSH-l, 2 

Not Included in this Filing 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Loop Conditioning 

Description 

:onshuction 
Bridged Tap Removal 

Single Bridged Tap 
Initial Pair 
Additional Pair 

Aerial and Buried Cablc 

Multiple Bridged Taps 
initial Pair 
Additional Pair 

Underground Cable 
Single Bridged Tap 

Initial Pair 
Additional Pair 

Multiple Bridged Taps 
Initial Pair 
Additional Pair 

Section A3 - Page 9 

Field Installation 
Probability 

CO Minutes per of LLR per 
Source Work Occurrence Occurrence Minute Destination 

4CBT-1 
4CBT-1 

4cBr-1 
4CBT-1 

4cBr-2 
4CBT-2 

4 c ~ r - 2  
4CBT-2 

A=Source B=Source C=APRO D=ALLR-3 

4 

LCC-1 
LCC-1 

LCC-1 
LCC-l 

LCC-1 
LCC-1 

LCC-1 
LCC- 1 

AINS9  



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Loop Conditioning 

I 
Description 

Construction 
Load Coil Removal 

Aerial and Buried Cable 
Less than 18K feet 

Initial Pair 
Additional Pair 

21K feet 
Initial Pair 
Additional Pair 

27K feet 
Initial Pair 
Additional Pair 

Underground Cable 
Less than 18K feet 

Initial Pair 
Additional Pair 

21K feet 
Initial Pair 
Additional Pair 

27K feet 
Initial Pair 
Additional Pair 

Field Installation 
Probability 

CO Minutes per of LLR per 
Source Work Occurrence Occurrence Minute Destination 

A=Source B=Source C=APRO D=ALLR3 

ICLC-I 
ICLC-I 

ICLC-1 
ICLC-1 

4CLC-I 
4CL.C- 1 

9CLC-2 
4CLC-2 

9CLC-2 
4CLC-2 

4CLC-2 
4CLC-2 

AENG 

4 

LCC-2 
LCC-2 

LCC-2 
LCC-2 

LCC-2 
LCC-2 

LCC-2 
LCC-2 

LCC-2 
LCC-2 

LCC-2 
LCC-2 

LCC-2 

Section A3 - Page 10 
Confidential 

Filing Date 11-07-2001 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Line and Station Transfer 

Description 

ine and Station Transfer 
Vacant Transfer 

Initial Pair 
Additional Pair 

In-Use Transfer 
Initial Pair 
Additional Pair 

lngineering 

Central Office Field Installation 
Minutes Probabiliw Minutes Probability 

Per of Jumper LLR per Per of LLR per 
Source Occurrence Occurrence Cost Minute Occurrence Occurrence Minute Destination 

A=ATCO-I, 2 B=ATCO-I, 2 C=ATCO-I, 2 D=ALLR3 E=Source E=Note 1 F=ALLR-3 

4SBL-1 & 21 I 
ASBL-3 & 4 

ASBL1 & 2 
ASBL-3 & 4 

5 

ATNG I 
Note 1: Probability of Occurrence o f  running a jumper for all Field Work Activity is 100% per Verizon CZT/BZT Staff Support 

Section A3 - Page 11 
Confidential 

Filing Date 11-07-2001 

LTC, LTF 
LTC, LTF 

LTC, LTF 
LTC, LTF 

LTC, LTF 

A l N S l l  



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - NID, Conversions and Expedites 

Description 

Kchange and Advanced/Special Products 
Network Interface Device (NID) 
New 

Coordinated Conversion 
Exchange Products 

Standard Interval 

Standard Interval 
Additiondl Interval 

Process 1 

Process 2 

Process 3 
Standard Interval 
Additional Intcrval 

Advanced/Special Products 
Process I 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process '3 

Section A3 - Page 12 

Central Office Field Installation 
Minutes per Probability of LLR per Minutes per Probability of LLR per 

Order Occurrence Minute Order Occurrence Minute Destination i 
i=ACCC-l& 2 B=ACCC-l& 2 C=ALLR-3 D=ACCC-l& 2 E=ACCC-l& 2 F=ALLR3 

5 

FIC-5, COC-5 

FIC-5, COC-5 

FIC-5, COC-5 
FIC-5, COC-5 

?IC-5, COC-5 
FIC-5, COC-5 

FIC-5, COC-5 

FIC-5, COC-5 
FIC-5, COC-5 

FIC-5, COC-5 
FIC-5, COC-5 

Confidentid 
Filing Date 11-07-2001 AINS-12 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - NID, Conversions and Expedites 

Description 

xchange and AdvanceqSpecial Products 
Hot Cut Coordinated Conversion 

Exchange Products 

Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 1 

Process 2 

Process 3 

Advanced/Special Products 
Process 1 

Process 2 
Standard Interval 

Standard Interval 
Additional Interval 

Standard Interval 
Additional Interval 

Process 3 

Section A3 - Page 13 

Central Office Field Installation 
Minutes per Probability of LLR per Minutes per Probability of LLR per 

Order Occurrence Minute Order Occurrence Minute Destination 
i=ACCC-l& 2 B=ACCC-l& 2 C=ALLR-3 D=ACCC-l& 2 E=ACCC-1 & 2 F=ALLR-3 

5 

Confidential 
Filing Date 11-07-2001 

FIC-6, COC-6 

FIC-6, COC-6 
FIC-6, COC-6 

FIC-6, COC-6 
FIC-6, COC-6 

FIC-6, COC-6 

FIC-6, COC-6 
FIC-6, COC-6 

FIC-6, COC-6 
FIC-6, COC-6 

AINS-13 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - NID, Conversions and Expedites 

Description 

.xchange and Advanced/Special Products 
Expedites 
Exchange Products 
Advanced/Special Products 

Preordering 

Record Order 

Customer Service Record Search 

CLEC Account Establishment 

No Access Customer Will Advise 

Jetwork Wholesale Products 
Expedites 
Trunk Ports 
Entrance Facilities/ Dedicated Transport 

Record Order 

Section A3 - Page 14 

Central Office Field Installation 
Minutes per Probability of LLR per Minutes per Probability of LLR per 

i=ACCC-l& 2 B=ACCC-1 & 2 C=ALLR-3 D=ACCC-l & 2 E=ACCC-l& 2 F=ALLR-3 
Order Occurrence Minute Order Occurrence Minute Destination 

5 

FIC-7, COC-7 
FIC-7, C K - 7  

FIC-7, COC-7 

FIC-7, COC-7 

FIC-7, COC-7 

FIC-7, COC-7 

FIC-7, COC-7 

FIC-7, C K - 7  
FIC-7, COC-7 

FIC-7, COC-7 

Confidential 
Filing Date 11-07-2001 AINS-14 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Dedicated Transport 

Description 

Jetwork Wholesale Products 
Inter-office Dedicated Transport 

DSO and Fractional T-1 
New 
Disconnect 
Change 

DSl  or Higher 
New 
Disconnect 
Change 

CLEC Dedicated Transport 
DSO and Fractional T-1 

New 
Disconnect 
Change 

DS1 or Higher 
New 
Disconnect 
Change 

Section A3 - Page 15 

Central Office Field Installation 
Minutes Probability Minutes Probability 

per Initial of LLR per per Initial of LLR per 
Source Order Occurrence Minute Order Occurrence Minute 

A=Source B=Source C=ALLR-3 D=Source E=Source F=ALLR-3 
Destination 

41Dr-1, 1 
4IDT-1, 1 
4IDT-I, 2 

AIDT-1, : 
AIDT-1, 1 
AIDT-1, 2 

ACDT-1, 
ACDT-I, 
ACDT-1, 

ACDT-I, 
ACDT-1, 
ACDT-1, 

5 

Confidential 
Filing Date 11-07-2001 

COC-8, FIC-8 
COC-8, FIC-8 
COC-8, FIC-8 

COC-8, FlC-8 
COC-8, FIC-8 
COC-8, FIC-8 

CoC-8,l7- 
COC-8, FlL.43 
COC-8, FIC-8 

COC-8, FIC-8 
COC-8, FIC-8 
COC-8, FIC-8 

AINS-15 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - SS7 

Description 

ignaling System Seven (SS7) 
rrunk Ports 
Facilities and Trunk 
New 
Disconnect 
Change w/Engineering Review 
Change w/out Engineering Review 

Trunk Only 
New 
Disconnect 
Change w/Engineering Review 
Change w/out Engineering Review 

STP Ports (SS7 Links) 
New 
Disconnect 

Section A3 - Page 16 

Central Office Field Installation 
Probability Probability 

Minutes per of LLR per Minutes per of LLR per 
Order Occurrence Minute Order Occurrence Minute Destination 

A=ASS7-1..3 B=ASS7-1..3 C=ALLR-3 D=ASS7-1..3 E=ASS7-1..3 F=ALLR-3 

5 

COC-9, FIC-9 
COC-9, FIC-9 
COC-9, FIC-9 
COC-9, FIC-9 

COC-9, FIC-9 
COC-9, FIC-9 
COC-9, FIC-9 
COC-9, FIC-9 

COC-9, FIC-9 
CK-9,  FIC-9 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Appendix Summary - Dark Fiber 

~ 

Central Office Field Installation 
Probability Probability 

Occurrence Labor Rate Ln/Ckt Occurrence Labor Rate Destination 
Minutes per of Loaded Minutes per of Loaded 

Ln/Ckt Description 

Unbundled Network Elements (UNEs) 
AdvancedjSpecial Products 

Dark Fiber 
Initial Line 
Preordering 

UNE Inter-office Dedicated Transport 
Host Central Office 
Remote Central Office 

Unbundled Loop 
Central Office 
Customer Location 

Subloop Feeder 
Central Office 
Cross Box 

Subloop Distribution 
Cross Box 
Customer Location 

Section A3 - Page 17 

5 

Confidential 
Filing Ddte 11-07-2001 

DFCC 

DFCC 
DFCC 

DFCC 
DFCC 

DFCC 
DFCC 

DFCC 
DFCC 

AINS17 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Probability of Dispatch - Field Installation 

Ln Description 
Dispatched Percent 

A=Source B=Source C=A/B 
Source Orders Total Orders Dispatched Destination 

Exchange Products 
Basic 

1 New 
2 Disconnect 

Complex Non-digital 
3 New 
4 Disconnect 

Note 1 
Note 1 

Note I 
Note 1 

Complex Digital 
5 New 
6 Disconnect 

Total 
7 New 
8 Disconnect 

AdvanceqSpecial Products 
Basic 

9 New 
10 Disconnect 

Note 1 
Note 1 

Ln 1+ Ln 3+ Ln 5 
Ln 2+ Ln 4+ Ln 6 

Note 2 
Note 2 

Section A3 - Page 18 

5 

Complex 
111 New INok 2 
12 Disconnect Note 2 

Note 1: Data developed using NCXIV Touchcs Rcport. 
Note 2: Probability o f  Dispatch provicied by Headquarters Staff Support. 

Confident i d  
Filing Date 11-07-2001 

AINS-1, 5,6 
AINSI, 5,6 

AINS3,5,6 
AINS3,5,6 

AINS3,5,6 
AINS3,5,6 

ADSP 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Activity Summary - Field Installation 

Description 

Jnbundled Network Elements (UNEs) 
Exchange Products 
Subloop 
Digital Line Concentrator (DLC) 
California 
Florida 
Illinois 
North Carolina 
Texas 
Washington 

Dialing 
Average Drive Set-Up Verifying Removing Running into Complete 
Distance Time Time Time Jumpers Jumpers AWAS Time Total Total 
(Miles) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) Work Time Time Destination 
\=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Note 1 F=Note 1 G=Note 1 H=Note 1 I=Sum ( C H )  J=B+I 

Remote Switching Unit (RSU) 
California 
Florida 
IllinoLs 
North Carolina 
Texas 
Washington 

Section A3 - Page 19 

5 

Confidential 
Filing [Lite 11-07-2001 ASBL-I 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Activity Summary - Field Installation 

Description 

Jnbundled Network Elements (UNEs) 
Exchange Products 

Subloop 
Cross Connect Box (Xbox) 
California 
Florida 
lllinois 
North Carolina 
Texas 
Washington 

Average (DIC, RSU, Xbox) 

Customer Terminal 
California 
Florida 
lllinois 
North Carolma 
Texas 
Washington 

Average Customer Trrmind 

Dialing 
Average Drive Set-Up Verifying Removing Running into Complete 
Distance Time Time Time Jumpers Jumpers AWAS Time Total Total 
(Miles) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) ‘Work Time Time Destination 
i=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Note 1 F=Note 1 G=Note 1 H=Note 1 I=Sum (C..H) J=B+l 

5 

Note 1: These figures are the results o f  Cross Box Jumper and Drive Time Studies conducted in California, Florida, Illinois, North Carolina, Texas, and Washington. 

AINSS, I1  

ACCC-I, AINS5 

Section A3 - Page 20 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Activity Summary I1 - Field Installation 

Descriution 

nbundled Network Elements (UNEs) 
lxchange Products 
Subloop 

Additional Line 
Digital Line Concentrator (DLC) 
California 
Florida 
I h o l s  
North Carolma 
Texas 
Washmgton 

Remote Switching Unit (RSU) 
California 
Elorida 
Illinois 
North Carolina 
Texas 
Washmgton 

Cross Connect Box (Xbox) 
California 
Florida 
Illinois 
North Carolma 
Texas 
Washington 

Average (DLC, RSU, X h x )  

Section A3 - Page 21 

~~ ~ 

Work Time 
Average Drive Set-Up Verifying Removing Running Complete Total Per 
Distance Time Time Time Jumpers Jumpers Time WorkTime Additional Total 
(Miles) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (AWAS) Line Time Destination 
\=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Note 1 F=Note 1 G=Note 1 H=Sum ( C X )  I=D+E+F J=B+H 

5 

AINS6.11 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Activity Summary I1 - Field Installation 

I Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Additional Line 
Subloop 

Customer Terminal 
California 
Florida 
Illinois 
North Carolina 
Texas 
Washington 

Average Customer Terminal 1 

Work Time 
Average Drive Set-Up Verifying Removing Running Complet- Total Per 
Distance Time Time Time Jumpers Jumpers Time WorkTime Additional Total 

A=Note I B=Note 1 C=Note 1 D=Note 1 E=Note 1 F=Note 1 G=Note 1 H=Sum (C..G) I=D+E+F J=B+H 
(Miles) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (Minutes) (AWAS) Line Time Destination 

5 

AINS6 

Note 1: These figures are the results of Cross Box Jumper and Drive Time Studies conducted in California, Florida, Illinois, North Carolina, Texas, and Washington. 

Section A3 - Page 22 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Order Summary - Field Installation 

n Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Subloop 
Basic 
New 

1 Initial 
2 Additional 

Disconnect 
3 Initial 
4 Additional 

Complex Non-digital 
New 

5 Initial 
6 Additional 

Disconnect 
7 Initial 
8 Additional 

Section A3 - Page 23 

Total Minutes Weighted LLR 
Source Total Lines Minutes per Line Total Dollars per Minute Destination 

A=AOSM-1..3 B=AOSM-1..3 C=B/A D=AOSM-1..3 E=D/B 

Note 1 
Note 1 

Note 1 
Note 1 

5 
Note 1 
Note I 

Note I 
Note 1 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Subloop Order Summary - Field Installation 

.n Description 

Unbundled Network Elements (UNEs) 

9 
0 

1 
2 

3 
4 
5 

6 
7 
8 

Exchange Products 

Complex Digital 
Subloop 

New 
Initial 
Additional 

Disconnect 
Initial 
Additional 

Totals 

New 
Initial 
Additional 
Composite LLR 

Disconnect 
Initial 
Additional 
Comnosite LI,R 

Total Minutes Weighted LLR 
Source Total Lines Minutes per Line Total Dollars per Minute Destination 

A=AOSM-l..3 B=AOSM-l..S C=B/A D=AOSM-1..3 E=D/B 

dote I 
dote 1 

dote 1 
dote 1 

m 1 + LIi5 + LiI9 
AI 2 + Ln 6 + Lii 10 
d o t e  2 

>I1 3 + Ln 7 + Ln 11 
.n 4 + Ln 8 + 1.n 12 
dole 2 

5 

Note 1: Results from NOCV and STAR datn 
Note 2: This Composite LLR reflects the equal probability of either RZT or CZT performing this function, based on analysis of STAR data. 
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AINS5,6  
AINS5,6  
AINS5,6  

AINSS, 6 
AINS5, 6 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Unbundled Loop Order Summary - Field Installation 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Loop 
Basic 

New 
Initial 
Additional 

Dlsconnec t 
Initial 
Additional 

Complex Non-digital 
New 
Initial 
Additional 

Dlsconnec t 
Initial 
Additional 

Section A3 - Page 25 

Weighted 
Total Total Minutes LLR per 

A=Source B=Source C=B/A D=Source E=D/B 
Source Lines Minutes per Line Total Dollars Minute Destination 

Iole 1 
Jote 1 

Iotc 1 
Jote 1 

Jotc. 1 
lotc 1 

lote 1 
Jote 1 

5 
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ASBL-5 
ASBL-5 

ASBL-5 
ASBL-5 

ASBL-5 
ASBL-5 

ASBL-5 
ASBL-5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Unbundled Loop Order Summary - Field Installation 

Description 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Loop 
Complex Digital 

New 
Initial 
Additional 

Disconnect 
Initial 
Additional 

Totals 
New 
Initial 
Additional 
Weighted LLR 

Disconnect 
Initial 
Additional 
Weiehted LLR 

Weighted 
Total Total Minutes LLR per 

A=Source B=Source C=B/A D=Source E=D/B 
Source Lines Minutes per Line Total Dollars Minute Destination 

Jote 
Jote 

Jote 
Jote 

dote 1 
dote 1 
Jote 2 

dote 1 
dote 1 
dote 2 

5 

ASBL-6 
ASBL-6 

ASBL-6 
ASBL-6 

AlNSl 
AINSl 
AINSl 

AlNS1 
AINSl 
AlNSl  
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Unbundled Loop Order Summary - Field Installation 

Description 

Unbundled Network Elements(UNEs) 
Advanced/Special Products 

Unbundled Loop 
Basic 

New 
Initial 
Additional 
Weighted LLR 

Dlsconnect 
Initial 
Additional 
Weighted LLR 

Complex 

Initial 
Additional 
Weighted LLR 

Ncw 

Disconnect 
Initial 
Additronal 
Weighted LLR 

Weighted 
Total Total Minutes LLR per 

A=Source B=Source C=B/A D=Source E=D/B 
Source Lines Minutes per Line Total Dollars Minute Destination 

Jote 1 
Jote 1 
Jote 2 

Jote 1 
Jote 1 
Jotc 2 

Jote 1 
Jote 1 
Jote 2 

.rote 1 
Jote 1 
Jotc 2 

5 

AINS-3 
AINS-3 
AINS-3 

AINS-3 
AINS3 
AlNS3 

AINS-3 
AINS-3 
AlNS-3 

AINS-3 
AINS3 
AINS-3 

Note 1: Data obtained from STAR and NOCV systems 
Note 2: The Weighted LLR reflects the probability o f  either BZT or CZI performing this function, based on analysis of STAR data 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Line Sharing Jumper Summary - Central Office 

Unbundled Network Element 
Line Sharing 
Initial Line 
CLEC CO Splitter Connection ' Install 

Break 
Run 
Run Jumpers - 25 feet 

Change CO Connection 

Disconnect 
Break 
Run 
Run Jumper - 25 feet 

Section A3 - Page 28 

Number Jumper Probability CO Jumper 
of Jumper Minutes of Wire 

A=Note 1 B=Source C=Note 1 D=Note 2 
Source Ruflreak per Ln/Ckt Occurrence 25' Increment Destination 

9JDT-2 
YJDr-1 

Not Included in this Filing 
9JDT-2 

9JDT-2 
9JDT- I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Line Sharing Jumper Summary - Central Office 

Number Jumper Probability CO Jumper 
of Jumper Minutes of Wire 

Source Ruq/Break per Ln/Ckt Occurrence 25' Increment Destination - 

Unbundled Network Element 
Line Sharing 
Additional Line 

CLEC CO Splitter Connection 
Install 
Break 
Run 
Run Jumpers - 25 feet 

Change CO Connection 

Disconnect 
Break 
Run 
Run Jumper - 25 feet 

Not Included in this Filing 
IJDT-2 

qss 
\JSS 

Note 1: Number of juniper for Install and Disconnect and Probabil~ty of Occurrence based on Headquarters staff support personnel. 
Note 2 Cost of jumper wire deteinined in Integrated Cost Model (ICM) on a per jumper basis. 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Field Work 
Loop Conditioning - Work Times (Bridged Tap Removal) 

Field Installation Time in Minutes 
One Bridged Tap Multiple Bridged Taps 

CO Work Time Initial Addtl Initial Addtl 
Source in Minutes Pair Pair Pair Pair .n Description Destination 

Number of Locations 
Aerial and Buried Cable 

IP Support Center 
1 
2 
3 
4 Subtotal 

Build work order in scheduling program 
Complete the worh order in schedulin): program 
Close out the work order and send to Engineering 

Access Construction 
5 
6 
7 
8 
9 
10 
11 
12 Close splice case 
13 
14 Subtotal 

Rcreive work assignment from supervisor and travel to p b  site 
Upon arrival at lob site, set u p  work area protection 
Set up bucket truck and/or ladder and platform 
Identify and open the splice case 
If required, send tone from the central office on the pair from which bridged tap is tc 
After identification of the pair, monitor to ensure there 15 110 traffic 
Cut off bridged tap and splice pair through 

Tear down site set up and remove worh area protection 

15 Total 

Section A3 - Page 30 

Nun1 Lns (1..3) 

dote 3 

Nun1 Lns (5 13) 

.n 4 + Ln 14 

Confidential 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Field Work 
Loop Conditioning - Work Times (Bridged Tap Removal) 

Source 

Field Installation Time in Minutes 

inMinutes Pair Pair Pair Pair Destination Ln Description 

Number of Locations 
Underground Cable 

16 
17 
18 
19 

20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 

?? 

2n 

Y 

IP Support Center 
Build work order In scheduling program 
Complete the work order In scheduling program 
Close out the work order and send to Engineering 

Subtotal 

Access Construction 
Receive work assignment from supervisor and travel to lob site. 
Upon arrival at job site, set up work area protection 
Open manhole and begin purging the manhole to dissipate any stagnant gas, ensure 
Pump manhole if necessary. 
Test the manhole environment to ensure thcre IS no combustible gas prior to 
Set up the inside of the manhole for work to be done. 
Identify and open the splice case. 
If required, send tone from the central office on the pair from which bridged tap is to 
After identification of the pair, nionitor to ensure there IS no traffic. 
Cut off bridged tap and splice pair through. 
Close splice case. 
Tear down site set up and remove work area protection. 

Subtotal 

Total 

One Bridged Tap IMultiple Bridged Taps 
ICOWorkTimet Initial I Addtl I Initial I Addtl 1 

ium Lns (16..18) 

dote 3 

ium Lns (20..31) 

.n 19 + Ln 32 

n/a 1 1 2.5 2.5 

4 

Note 1: The work times were obtained from interviews dnd discussions with construction and support personnel. 
Note 2: The work times were obtained from interviews and discussions with construction and support personnel. Multiple bridged tap removals are based on an average of 2.5 bridged taps 
Note 3: The work tinies shown reflcct an X7% l'robab~l~ty of Occurrence. 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Field Work 
Loop Conditioning - Work Times (Load Coil Removal) 

Field Installation Time in Minutes 
Less than 18K nK 27K 

CO Work Time Initial Addtl Initial Addtl Initial Addtl 
Source in Minutes Pair Pair Pair Pair Pair Pair n DescriDtion Destination 

Number of Locations 
Aerial and Buried Cable 

IP Support Center 
1 
2 
3 
4 Subtotal 

Build work order in scheduling program 
Complete the work order III scheduhng program 
Close out the work order and send to Engineering 

5 
6 
7 
8 
9 
0 
1 
2 
3 
4 

Access Construction 
Receive work assignment from supervisor and travel to lob site. 
Upon arrival at job site, set up work area protection. 
Set up bucket truck and/or ladder and platform 
Identdy and open the splice case. 
If required, send tone from the central office on the pair to be 
After identiihcation of the pair, monitor to ensure there is no traffic 
Cut off pair at both ends and splice pair through. 
Close splice case. 
Tear down site set up and remove work area protechon. 

Subtotal 

5 Total 
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2 2 3 3 4 4 

uni Lns ( I  3) 

lote 2 

umLns(5 13) 

n 1 + 1-n 14 
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Verizon - Florida 
Wholesale Non-recurring Cost Study 
Field Work 
Loop Conditioning - Work Times (Load Coil Removal) 

Source L n  Ib.;rrintinn 

Less than 18K nK 27K 
CO Work Time Initial Addtl Initial Addtl Initial Addtl 

in Minutes Pair Pair Pair Pair Pair Pair Destination 

Number of Locations 
Underground Cable 

IP Support Center 
16 
17 
18 
19 Subtotal 

Budd work order in scheduling program 
Complete the work order in scheduling program. 
Close out the work order and send to Engineering 

20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

Access Construction 
Receive work assignment from supervisor and travel to lob site 
Upon arrival at lob site, set up work area protection 
Open manhole and begin purging the manhole to dlssipate any 
Pump manhole d necessary 
Test the manhole envlronment to emure there is no combustible 
Set up the inside of the manhole for ~ o r h  to be done 
Idenhfy and open the splice case 
If required, send tone from the central office 011 the pair from 
After identificahon of the pair, monitor to ensure there ui no trafhc 
Cut off pau at both ends and splice pair through 
Close splice caw 
Tear down site set up and remove worh arm protection 

Subtotal 

33 Total 

2 2 3 3 4 4 

uni I.ns (I6 18) 

Iote 2 

um Lns(2O 71) 

n 19 + 1.n 32 

4 

Note 1: The work times were obtained from interviews and discussions with construction and support personnel 
Note 2: The work times shown rrflect an 87% I’robability of Occurrence. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Line and Station Transfer Summary - Central Office 

Description 

nbundled Network Element 
Line and Station Transfer 
Initial Line 

Vacant 
Run 
Jumper - 25 feet 

CO Connection 

In-Use 
Break 
Run 
Jumper - 25 feet 

Total 

Additional Line 
CO Connection 
Vacant 

Run 
Jumper - 25 feet 

In-Use 
Break 
Run 
Jumper - 25 feet 

Total 

Jumper Probability CO Jumper Minutes 

Minutes of Wire Jumper Per 
Line Destination Source Quantity per Ln/Ckt Occurrence 25' Increment Cost 

A=Note 1 B=AJDT C=Note 1 D=Note 2 D=A*D E=B*C 

JSS 

,JDT-2 
JDT- 1 

$33 

L JSS 
LlSS 

5 

A I N S l l  
A I N S l l  

A I N S l l  
A I N S l l  

A l N S l l  
A l N S l l  

AINSl 1 
AINSl l  

Note 1: The numlnrr of Jumper Runs for In-Use and V ~ a n t  trmsfer, 'IS wt.11 as the Probability of Occurrence, are based on lleadquarters staff support 
personnel. 
Note 2: Cost of jumper wire cleteniined in Intc.grcItrd Cost Mock1 (ICM) 0 1 1  'I pcr jumpcbr basis. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Coordinated Conversion and Hot Cut Coordinated Conversion - Minutes per Activity 

Descriution 

Central Office Field Installation 
Probability Minutes Probability Minutes 

of Per of Per 
Source Occurrence Activity Occurrence Activity Destination 

tchange and Advanced/Special Products 
getwork Interface Device (NID) 
New 

INote rlo Access Customer Will Advise 

ASBL- 2 

oordinated Conversion 
5xchange Products 
Process 1 
Standard Interval 

AdvancedjSpecial Products 
Process 1 
Standard lnterval 

Process 2 
Standard Interval 
Addihonal Interval 

Note 1 

Process 3 
Standard Interval 
C%T/R7 I 
CO lechnician 

Addltlona~ Interval 

Note 1 

Note 1 
Note 1 

Note 1 
Note 1 
Note 1 

Process 2 
Standard Interval 
Addihonal Interval 

Note 1 
Note I 

Process 3 
Standard Interval 

C%T/BZT Nute 1 
CO lechmcian Note I 

Additional Interval Note I 
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5 

AINS-9 

AINSII 

a1n59 

a1n59 
a1n59 

a1n59 
AINS-9 
a1n59 

a1n59 

a1n59 
a1n59 

a1n59 
a1n59 
a1n59 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Coordinated Conversion and Hot Cut Coordinated Conversion - Minutes per Activity 

Description 

Hot Cut Coordinated Conversion 
Exchange Products 

Standard Interval 
Process 1 

Process 2 
Standard Interval 
Additional Interval 

Process 3 
Standard Interval 

CO Technician 
CZT/ 0ZT 

Additional Interval 

Advanced/Special Products 
Process 1 
Standard Interval 

Process 2 
Standard Interval 
Additional Interval 

Process 3 
Standard Interval 

CO 'l'echnician 
C~1/13ZI 

Additional Interval 

Note 1 I'rovided by Headquarters Staff Support 
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Central Office Field Installation 
Probability Minutes Probability Minutes 

of Per of Per 
Source Occurrence Activity Occurrence Activity Destination 

A=Note 1 B=Note 1 C=Note 1 D=Source 

dote 1 

dote 1 
dote 1 

dote 1 
dote 1 
dote 1 

dotc 1 

dote I 
dote 1 

dote 1 
dote 1 
dote I 

5 

AINSlO 

AINSlO 
AlNSlO 

AINSlO 
AlNSlO 
AINSlO 

AINSlO 

AINSlO 
AINSlO 

AINSlO 
AlNSlO 
AINSlO 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
House and Riser - Field Work (Jumper Summary) 

Exchange Products 
House and Riser 
Terminal Block Connection 

Install 
Break 
Run 
Run Jumpers - 25 feet 

I 

Disconnect 
Break 

Run Jum er - 25 feet 
I Run 

Number Jumper Drive Total Probability CO Jumper 
of Jumper Minutes Time Time of Wire 
Ruflreak per Ln/Ckt per Ln/Ckt per Ln/Ckt Occurrence 25' Incremenl Destination 
A=Note 1 B=AISS C=ASBL-2 D=B+C E=Note 1 F=Note 2 

5 

UHR-1 
UHR-1 
UHR-1 

UHR-1 
UHR-1 
UHR-1 

Note I 
Note 2 Cost of jumper wwe tietenuned 111 Integrated Cost Model (ICM) on a per jumper basis 

Number of Jumper for Install and 1)isconnect and Probability of Occurrence based on Headquarters staff support personnel 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Inter-office Dedicated Transport - Minutes per Order Calculation 

Probability I 

Hours per Minutes per of 
Source Order Order Occurrence Destination n Description 

Inter-office Dedicated Transport 

1 

2 

3 

4 
5 
6 

7 
8 
9 

0 
1 
7 

Central Office Installation 
DSO and Fractional T-1 

New 
Span Tech 

Disconnect 
Span Tech 

Change 
Span Tech 

DS1 or Higher 

CO Tech 
Span Tech 

Total New 

New 

Disconnect 
CO Tech 
Span Tech 

Total Disconnect 

Change 
CO Tech 
Span Tech 

L Toial Change 
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lote 1 

Jote 1 

Jote 1 

Jote 1 
Jute 1 
.n 4 + Ln 5 

Jote 1 
Jote 1 
.I1 7 + Ln 8 

Jote 1 
Jote 1 
.II 10 + 1.n 11 

5 

AINS-12 

AINS-12 

AINS-12 

AINS12 

AINS-12 

AINS-12 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Inter-office Dedicated Transport - Minutes per Order Calculation 

Probability 
Hours per Minutes per of I 

.n Description 

Inter-office Dedicated Transport 
Field Installation 

13 
14 
15 

Ih 

17 

18 
19 
20 

21 

22 

DSO and Fractional T-1 
New 
Span Tcrh 
Build-Out Group 

Total New 

Disconnect 
Span Ttvlh 

Change 
Span Tech 

DSl or Higher 

Span Tech 
Build-Out Group 

New 

Total New 

Disconnect 
Span Tech 

Change 
Span Tech 

Source Order Order Occurrence Destination 
A=Source B=A'60 C=Note 2 

Jote 1 
lote 1 
n 13 + 

Jote I 

.II 11 

Jote 1 

Jote 1 
dote 1 
.n 18 + Im 19 

Jete 1 

dote 1 

Section A3 - Page 39 

5 

Note 1: Data developed through a series of time studies. 
Note 2: Data Provided by Headquarters Staff Support. 

AINS12 

AINS-12 

AINS-12 

A I N S l 2  

AINS12 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
CLEC Dedicated Transport - Minutes per Order Calculation 

n Description 

CLEC Dedicated Transport 
Central Office Installation 

1 

2 

3 

4 
5 
6 

7 
8 
9 

0 
1 
2 

DSO and Fractional T-1 
New 
Span Tech 

Disconnect 
Span Tech 

Change 
Span Tech 

DS1 or Higher 

CO Tech 
Span Tech 

Total New 

New 

Disconnect 
CO Tech 
Span Tech 

Total Disconncrt 

Change 
CO Tech 
Span Tech 

~ Total Change 

Section A3 - Page 40 

Hours Minutes Probability 
Per Per of 

A=Source B=A*60 CzNote 2 
Source Order Order Occurrence Destination 

dote 1 

Jute 1 

dote 1 

dote 1 
dote 1 
.n 4+Ln 5 

dote 1 
dote 1 
-11 7+Ln 8 

dote 1 
dote 1 
>n 10+Ln 1 

5 

AINS12 

AINS12 

AlNS-12 

AINS12 

AINS-12 

AINS12 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
CLEC Dedicated Transport - Minutes per Order Calculation 

n Description 

CLEC Dedicated Transport 

DSO and Fractional T-1 
Field Installation 

New 
3 SpanTwh 
4 Build-Out Group 
5 Total New 

Disconnect 
6 SpanTech 

Change 
7 SpanTech 

DSl or Higher 
New 

8 SpanTcTh 
9 Build-Out Group 
0 Total New 

Disconnect 
1 SpanTech 

Change 
2 SnanTech 

Hours Minutes Probability 
Per Per of 

Source Order Order Occurrence Destination 
A=Source B=A’60 C=Note 2 

lote 1 
lote 1 
n 13+Ln I 

Iote 1 

Iote 1 

Iotr. 1 
Iote 1 
n IX+Ln 1 

lote 1 

Iote 1 

5 

AINS12 

AINS12 

Note 1: Data developed through a series of time studies conducted by Arthur Anderson LLP. 
Note 2 Data Provided by Headquarters Staff Support. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Signaling System Seven (SS7) - Minutes per Order Calculation 

~ 

.n Descriution 

Signaling System Seven (SS7) 

1 
2 
3 

4 
5 
6 

7 
8 
9 

10 
I1 
12 

Trunk Ports 
Central Office Installation 

Facilities and Trunk 
New 
CO Tech 
Span Tech 

Total New 

Disconnect 
CO Tech 
Span Tech 

Total DkconneCt 

Change w/ Engineering Review 
CO Tech 
Span 'Tech 

Total New 

Change w/o Engineering Review 
CO Tech 
Span 'Tech 

Total Dlsconnect 

Probability 
Hours per Minutes per of 

A=Source B=A*60 C=Note 2 
Source Order Order Occurrence Destination 

Jote 1 
Jote 1 
.n 1 + I .n 2 

Jote 1 
Jote 1 
.n 4 + 1.n 5 

Jote 3 
Jo t r  1 
.n 7 + 1.n 8 

Jote 3 
Jete 1 
n I O +  1.n I 1  

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Signaling System Seven (SS7) - Minutes per Order Calculation 

n Description 

Signaling System Seven (SS7) 

Central Office Installation 
Trunk Ports 

Trunk Only 
New 

3 COTech 
4 SpanTech 
5 TOtdlNeW 

Disconnect 
6 COTech 
7 SpanTech 
8 Total Disconnect 

Change w/ Engineering Review 
9 COTech 
0 Span'lech 
1 Total ChanRe w/ EnRineering I<eview 

Change w/o Engineering Review 
2 CO'ltch 
3 SpanTech 
4 l'otal Chdnge w/ out Ihgineering lieview 
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Probability 
Hours per Minutes per of 

A=Source R=A*60 C=Note 2 
Source Order Order Occurrence Destination 

lote 1 
lote 1 
11 13 + 1.11 14 

lote 1 
lote 1 
n 16 + 1.n 17 

Iote 3 
lote 1 
n 19 + I - n  20 

Iote 3 
Iote 1 
n 22 + 1.n 23 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Signaling System Seven (SS7) - Minutes per Order Calculation 

.n Descriotion 

Signaling System Seven (SS7) 

25 
26 
27 

28 
29 

- - _  
STP Ports (557 Links) 
Central Office Installation 

Facilities and Trunk 
New 
CO Tech 1 
CO 'Tech 2 

Total New 

Disconnect 
CO Tech 1 
CO Twh 2 

30 Ibtal Disconnect 

Probability I 
Hours per Minutes per of 

A=Source B=A*60 C=Note 2 
Source Order Order Occurrence Destination 

lote 2 
lote 3 
n 2 5 +  n26 

lote 2 
lote 3 
n 28 + Im 29 

Note 1: Data developed through a series of time studies 
Note 2 Data Provided by I leadquarters Staff Support 
Note 3: Estimated time to change CLR provided by I leadquarters Staff Support 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Line and Station Transfer - Engineering Work Times 

Ln Description 

Engineering 
1 

2 Perform any site-field vcdication. 
3 Design cut sheet requirements. 

Upon receipt of the Line Sharing service request for an Access Design work order to condition existing 
facilities: records research, via CAD system (ICGS), AAIS inventory systems, plat extraction for field 

Release approved work and update order. 
Update Markehng contact representative and o r  customer for any processing updates. 5 

I 6 Total 

Note 1: The work times were obtained from Engineering Support personnel 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Loop Conditioning - Engineering Work Times (Load Coil & Bridged Tap Removal) 

~~ 

.n Description 

Engineering 
1 

2 
3 
4 
5 
6 
7 
8 

9 

0 

1 

2 
3 

4 

5 

Upon receipt of the Line Sharing service request for an Access Design work order to condition existing 
facilities: records research, via CAD system (ICGS), AAIS inventory systems, plat extraction for field 
Coordinate any customer consultations with customer focal point, Marketing contact representative. 
Perform any site-field verification. 
Design work order requirements. 
Design and research any requirements for permits, traffic plans, etc. _ _  
Perform any design loop requirements necessary through ICCS/ DSTS systems. 
Coordinate scheduling with Operations Center. 
Draw work order, and permit in the CAD system (ICGS), populate work order number assignment, ani 

labor scheme. Automatically preposts upon work approval through ICGS & CPMS. 

Receive the preliminary work order design in the Facility Assignor Surveyor group for any AAIS 
posting requirements. Also, if any cut over inventory record is required. 

Release approved work order copies to Access Construction and the Operations Center. 

Coordinate any customer communication needed for processing with the CLEC. 
Update Marketing contact representative and or customer for any processing updates. 
Receive completion notice of Access Constructlon completed through the Operation Center. 

Receive the completed closed out work order in the Facility Assignor Survey group for any inventory 
AAIS posting requirements. 
Receive the completed closed out work ordcsr 111 Drafting, for final posting withm the CAD (ICGS) 
system ICGS system translates with the accounting CPR system for accounting purposes. 

Note 1: The work hmes were obtdmed from Engineering personnel 
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I CO WorkTime 
Work in Minutes Destination Source 

'uni Lns (1..15) 

A=Note 1 B=Note 1 

4 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Loop Conditioning - Probability of Occurrence 

I 
Ln Descriution 

Distribution Pair Feet by Cable Type 
1 Aerial Cable 
2 Buried Cable 
3 Subtotal 

4 Underground Cable 
5 Total 

Load Occurrences by Cable Type 
6 AenalCable 
7 BunedCable 
8 Subtotal 

9 Underground Cable 
10 Total 

Plant make-up by Length 
11 
12 
13 
14 Total 

Less than or equal to 18K feet 
Greater than 1 8 K  to equal to 21 K feet 
Greater than 21K to equal to 27K feet 

Plant make-up by Cable Type and Loop Length 
Aenal and Buried Cable 

15 
16 
17 

18 
19 
20 
21 lotal 

Less than or equal tu 18K feet 
Greater than 18K to equal tu 21 K feet 
Greater than 21K to equal to 27K feet 

Less than or equal to 18K feet 
Greater than 18K to equal to 21K fe?t 
Greater than 21 K to equal tu 27K feet 

Underground Cable 

22 Engineering Required 

No. of Load No. of Loaded Weighted 
Source Cable Footage No. of LOOPS Occurrences Pairs Percentage Percentage Destination 

A=Note 1 B=Note 1 C=Note 1 D=Note 1 E=Count/Total F=Source 

n 1+Ln 2 

n 3+1.n 4 

n 6+Ln 7 

n 8+I.n 9 

urn I.ns ( 1 1 . . 1  

n 8'l.n 1 I 
n 8'Ln 12 
n 8'l.n 13 

n 9Y.n 11 
n 9*l.n 12 
n Y*Ln 13 
unl Ins (15..21 

lote 2 

4 

Note 1: Cable Type Footagv, 1 . 0 0 ~  I.ength and 'Tot.11 I.oad<d ['airs Irss than or rqudl tto 18K feet were obtdinrd from the ICGS Systems 
Note 2: hgineering IS required on dl l  I.oop Conditloniilg requests. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Special Access Orders - Field Installation 

Basic 
New 

1 Special Services Tech 
Disconnect 

2 Special Services Tech 
3 Migration As Is 
4 Change 

Special Access 
Complex 

New 
5 SpanTech 
6 Build-Out Group 
7 Total 

DSO and Fractional T-1 

Disconnect 
8 SpanTech 
9 Migration As Is 

10 Chanw 

Avg Time Total 
per Order Loaded Labor Cost per 

Source (Hours) Rate Order Destination 
A=Source B=ALLR-3 C=A*B 

Jote 1 

Jote 1 

iEEL-6 
IEEL-10 
.n 5 + L.n 6 

IEEL-6 

5 

FWS-14 

FWS-14 
FWS-14 
FWS-14 

FWS-14 

FWS-14 
FWS14  
FWS14  
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Special Access Orders - Field Installation 

Complex 

New 
11 SpanTech 
12 Build-Out Group 
13 Total 

DS1 or Higher 

I Avg Time Total 
per Order Loaded Labor Cost per 

Source (Hours) Rate Order Destination 
A=Source B=ALLR-3 C=A*B 

LEEL-5 
\EEL-10 
.n 11 + Ln 12 

\EEL-5 5 

FWS-14 

FWS-14 
FWS14  
F W S 1 4  

Note 1: Order Information and Hours were taken from Time per Occurrence Study conducted by Arthur Anderson, LLP. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Special Access Orders - Central Office Work 

h Description 

Special Access 
Basic 

New 
I COTech 

Disconnect 
2 COTech 
3 Migration As Is 

4 COTech 
Change 

Special Access 
Complex 

New 
5 SpanTech 

Disconnect 
6 SpanTech 
7 Migration As Is 

8 SpanTech 

DSO and Fractional T-1 

Change 

Average Loaded 
Time Labor Total Cost 

Source (hours) Rate per Order Destination I 
A=Source B=ALLR-3 C=A*B 

Jote 1 

Jote 1 
Jote 2 

Jote 2 

{EEL-6 

iEEL-6 
Jote 2 

dote 2 

FWS14 

FWS14 
FWS14 

FWS14 

5 

FWS14 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Special Access Orders - Central Office Work 

.n Description 

Special Access 

9 

10 
11 

12 

13 

Complex 

New 
DSl or Higher 

CO Tech 
Disconnect 
CO Tech 

Migration As Is 
Change 

CO Tech 

Multiplexing 
DS3 to DS1 
CO Tech 

14 Expedite 

~ 

Average Loaded 
Time Labor Total Cost 

Source (hours) Rate per Order Destination 
A=Source B=ALLR-3 C=A*B 

L E E L - ~  

L E E L - ~  
lote 2 

Jote 2 

&EL-11 

Iote 2 

5 

FWS14 

FWS14 
FWS14 

F W S l 4  

FWS14 

FWS14 

Note 1: Information taken from Central Office Work Study conducted by Arthur Anderson, LLP. 
Note 2: This row represents the Vcrizon SME calculation of time required for CLR update and other central office work required for the service order. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Distribution of Productive Hours - Total Installation Time 

Description F 
Special Access Complex 
DS1 or Higher 
New 
Central Office 

1 COTech 
2 SpanTech 

Field Work 
3 SpanTech 
4 Total 

Disconnect 

5 COTech 
6 SpanTech 
7 Subtotal 

Central Office 

Field Work 
8 SpanTech 
9 Total 

Incremental Work Group Total 
Time Time per Time Installation 

Source per Order Time Study Weighting Distribution Time Destination 

A=AEEL-7 B=Source C=B/SUM B D=A*C E=B+D 

IEEL-9 
IEEL-9 

\EEL-8 
;um Lns (1..3) 

\EEL9  
\EEL-Y 
>n 5+Ln 6 

4EEL-8 
;um Lns (5.3) 

5 
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e 

- 

Incremental Work Group Total 
Time Time per Time Installation 

Source per Order Time Study Weighting Distribution Time Destination 

Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Distribution of Productive Hours - Total Installation Time 

Description F 
Special Access Complex 

DSO and Fractional T-1 
New 

Central Office 
10 SpanTech 

Field Work 
1.1 Span Tech 
12 Total 

Disconnect 
Central Office 

13 SpanTech 

Field Work 
14 SpanTech 
15 Total 

iEEL-9 

EEL-8 
.n 10+Ln I I 

IEEL-9 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Distribution of Productive Hours - Incremental Time 

Description t--- 
Productive Hours 
Switched Access Complex 

1 New 
2 Disconnect 

Special Access Complex 
DS1 or Higher 

3 New 
4 Disconnect 

DSO and Fractional T-1 
5 New 
6 Disconnect 

IntraLATA/Local Service 
7 New 
8 Disconnect 

9 Total 

CO Work Field Work Total Time Total 
Per Per Per Time Productive Order Time Per Incremental 

Time Destination Source Time Study Time Study Time Study Index Hours TimeBase Volume Order 
A=Source U=AEEL-8 C=A+B D=C/MIN Col C E=Note 2 F=Note 3 G=Note 4 H=D*F [ = € I C  

Jote 1 
Iote 1 

, E E L 9  
,EEL-’) 

urn I ns (C1 Gt 

5 

Note 1: Distribution of Productive 1 lours obtained from Work Sampling study conducted by Arthur Anderson, LLP. 
Note 2 The productive hours were obtained from the Span Tech and CO’fech supervisors. 
Note 3: Time Rase is calculated by solving the equation for “x”: 
D(LnlyF(Ln1)’x + D(Ln2)+F(I.n2)*x + D(I-n3)*F(Ln3)*x + 1)(Ln4)*F(Ln4)*x + D(Ln5)*F(Ln5)*x + D(Ln6)’I:(I.n6)*x + D(Ln7)*F(Ln~x + D(l.n8)’F(LnB)*x= Total 3/98 - 5/98 Time 

Note 4: Order volumes were obtained from ‘1135. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Time Study Summary - HiCap Field Work 

Description 

Special Access Complex 
DS1 or Higher 
Span Tech 

New 
Disconnect 

DSO or Fractional T-1 
Span Tech 

New 
Disconnect 

IntraLATA/Local Service 
Span Tech 

New 
Disconnect 

Field Work Time per Order (Hours) 

Drive Time Work Time Test Time Total Time I Destination 
A=Note 1 B=Note 1 C=Note 1 D=A+B+C 

5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Time Study Summary - Central Office 

DS1 or Higher 
New 

1 COTech 
2 SpanTech 
3 Total 

Central Office Time per Order (Hours) 

A=Note 1 B=Note 1 C=Note  1 D=A+B+C 
Source I Drive Time Work Time Test Time Total Time I Destination 

) Ln 1 +D Ln 2 

) Ln 1+D Ln 5 

1 Ln Y + D  Ln l (  

> Ln 12+D Ln 

5 

AEEL-5 

AEEL-5 

A E E L 4 , 5  

A E E L 4 , 5  

A E E L 4  

AEEL-5 

AEEL-5 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Field Work Expensed Hours - Build-Out Group 

Description 

Productive Hours 

Demarc Time 
Capital Expensed Extension HiCap Per 

Month Hours Hours Hours Installations Order Destination 

A B=Note 1 C D=Note 2 E=B/D 

1 

5 
Total I AEEL-1, 2 

Note 1: These amounts represent 90 percent of the hours expensed as approximately 10 percent of this time is related to repair work per 
the Verizon Subject Matter Expert. 
Note 2: The productive hours and HiCap installations were obtained from the STAR reporting system. 
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Feature and Activity (Note 1) 

Work 
Total Time Total 

Source Quantity (tdinutes) Minutes Hours Destination 
A B=Note 1 C = AfB D=C/60 

I 5 1 AEEL-4 

Multiplexing 
DS3 to DSl 

Run jumpers at DSX Panel - 
Note 1: Data obtained from Jumper Run Time Special Study performed by Arthur Anderson, LLP. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Dark Fiber 

Description 

Jnbundled Network Elements (UNEs) 
Advanced/Special Products 

Dark Fiber 
Initial Line 
Preordering 

UNE Inter-office Dedicated Transport 
Host Central Office 
Remote Central Office 

Unbundled Loop 
Central Office 
Customer Location 

Subloop Feeder 
Central Office 
Cross Box 

Subloop Distribution 
Cross Box 
Customer Location 

Central Office Field 
Minutes Minutes 

per Probability of Loaded per Probability of Loaded 
Source LindCkt Occurrence Labor Rate Line/Ckt Occurrence Labor Rate Destination 

A=Source B=Note 1 C=ALLR-3 D=Source E=Note 1 F=ALLR-3 

IJSS 
IJDT-1 

IJSS 
4JDT-1 

4JSS 
IJDT-I 

1JIYr-l 
\J DT- 1 

Note 1: Data provided by I leadquarters Staff Support 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Probability of Running/Breaking a Jumper - Central Office Installation 

I 
Description 

Unbundled Network Elements (UNEs) 
Exchange Products 
Unbundled Loop 

Basic 
New 
Disconnect 
Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change CO Connection 

Complex Digital 
New 
Disconnect 
Change C O  Connection 
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Probability of Central Office 
Occurrence Lines Destination 
A=Note 1 B=Note 1 

AINSI,  5,6 
AINSl ,  5,6 

AINSI,  3 

5 
A I N S l  
A I N S l  
A I N S l  

A I N S l  
A l N S l  
A I N S l  
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Probability of Runninoreaking a Jumper - Central Office Installation 

Unbundled Network Elements (UNEs) 
Exchange Products 

Unbundled Port 
Basic 

New 
Disconnect 
Change Port Feature 

, Change CO Connection 

Complex Non-digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change C O  Connection 

Complex Digital 
New 
Disconnect 
Change Port Feature 
Change Switch Feature Group 
Change CO Connection 
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Probability of Central Office 

A=Note 1 B=Note 1 
Occurrence Lines Destination 

5 

AINS2 
AINS2 
AI”5-2 
AINS-2 

AINS2 
AlNS-2 
AINS2 
A l N S 2  
AINS2 

AINS-2 
AINS-2 
AINS-2 
AINS2 
AINS-2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Probability of Runninflreaking a Jumper - C ntr 1 Office In tallation 

Probability of Central Office 
Occurrence Lines Destination Description 
A=Note 1 B=Note 1 

Unbundled Network Elements (UNEs) 
Advanced/Special Products 

Unbundled Loop 
Basic 

New 
Disconnect 

Complex 
New 
Disconnect 

Unbundled Port 
Complex 

New 
Disconnect 

5 

AINS-3 
AlNS3 

AINS3 
AINS3 

AINS-3 
AINS-3 

Note 1: Probability of Running/ Breaking jumpers provided by Headquarters Staff Support. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Jumper Study - Summary of Jumperprive Time - Central Office Installation 

I=== Description 

LindCircuit - "Runs" 
Exchange 

1 Average Drive Time per Line/Circuit 

Average Host Time per Line/Circuit 

Average Remote Time per Line/Circuit 

Average Host time per Line/Circuit 

2 

3 

4 

5 Average Time per Line/Circuit 

Advanced/Special Products 
6 Average Drive Time per Line/Circuit 

Average Host Time per Line/Circuit 

Average Remote Time per Line/Circuit 

Average Host Time per Line/Circuit 

7 

8 

9 

10 Average Time per Line/Circuit 
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Average Central Office 
Time per Weighting Time * Wtg. 

A=Source B=Note 2 C=A*B 
Source LindCircuit Factor Factor Destination 

dote 1 

iJSS 

. n l + L n 2  

iJSS 

.n 3 + Ln 4 

5 
dote 1 

IJSS 

.n 6 + Ln 7 

IJSS 

.n 8 + Ln 9 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Jumper Study - Summary of Jumper-rive Time - Central Office Installation 

Ln Description 

Jumper Breaks 

11 

12 

13 

14 

15 

All Products 
Average Drive Time Line/Circuit 

Average Time for Line/Circuit Break 

Average Remote Time per Line/Circuit 

Average Host Time for Line/Circuit Break 

Average Time per Line/Circuit 

Change CO Connection 
Exchange Product 

16 Average Drive Time Line/Circuit 

17 Average Time for Line/Circuit Run & Break 

18 Average Remote Time per Line/Circuit 

19 Average Time for Line/Circuit Run & Break 

20 Average Time per LinejCircuit 

Average Central Office 
Time per Weighting Time * Wtg. 

Source LindCircuit Factor Factor Destination 

Jote 1 

iJSS 

.n 11 + Ln 1: 

iJSS 

.n 13 + Ln 1 d  

Jote 1 

.II 2 + Ln 12 

.n 16 + Ln 1: 

.n 2 + Ln 12 

.n 18 + Ln 1' 

A=Source B=Note 2 C=A*B 

5 

Note 1: Results taken froin Drive Time Study. 
Note 2: Weighting based on Host/ Iiemote ratio of state-wlde central offices 

Section A3 - Page 64 Confidential 
Filing Ddte 11 -07-2001 

AINS1, 2,3,5, ATCO 

AINSI, 2 

AINSI, 2 

AJDT-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Jumper Study - Activity Summary Sheet 

I Description 

Jumper Runs 
Exchange Order Minutes per Line 

Advanced/Special Order Minutes per Line 

Jumper Breaks 
All Services Minutes per Line 
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AAIS Resolve 
Jumper Jumper Jumper Service Total 
Work Admin List Program Order Minutes Destination 

r=AAJT B=AAJT C=AAJT D=AAJT E=AAJT F=Sum (A..E) 

5 

AJDT-1, AUHR, AINSI, 2,4,6 

AJDT-1, ADFB-1,2, AINS3 

AJDT-2, AUHR, AINSI, 2 ,3 ,6  
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Jumper Study - Other Jumper Activities Calculation 

1 
Description 

~ 

Jumper Runs 
1 Exchange Orders 

2 Advanced/Special Orders 

Jumper Breaks 
3 AllServices 

Other Jumper Activities 
4 Jumper Adniin 

5 AAlS Jumper List 

6 Programming 

7 Resolve Service Order 

Minutes 
Source Lines Minutes per Line Destination 

iJIS 

iJIS 

iJIS 

Nun1 Lns (1..3) 

.n 1 + Ln 3 

.n 2 

.n 1 

A=Source B=AJIS C=B/A 

5 

AJSS 

AJSS 

AJSS 

AJSS 

AJSS 

AJSS 

A J S  
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Jumper Study - Appendix Summary 

I Description 

Jumper Runs 
Exchange Orders 
Advanced/Special Orders 

Jumper Breaks 
All Services 

Other Jumper Activities 
Jumper Admin 
AAlS Jumper List 
Programming 
Resolve Service Order 

1 

I Total Total 
Lines Minutes Destination 

i=Note 1 B=Note 1 

5 

AAJT 
AAJT 

AAJT 

AAJT 
AAJT 
AAJT 
AAJT 

Note 1: Data obtained from a Time and Motion study conducted by Arthur Anderson, LLP. 
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Verizon - Florida 
Wholesale Non-recurring Study 
oss 
Forecasted Order Volumes 

Descri tion 7 
Wholesale Order Volume 

1 5YearTotal 
2 Annual Average 

Access Order Volume 
3 5YearTotal 
4 Annual Average 

Source Order Volumes Destination 
A=Source 

Jote 1 
.n 1/5 

Jote 2 
.n 3/5 c oss OSS 

oss 
oss 

Note 1: Wholesale forecasted volumes provided by Wholesale Product Management. 
Note 2: Access forecasted volumes provided by Headquarters Staff Support. 
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Wholesale Non-recurring Study 

Florida 
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Verizon - Florida 
Wholesale Non-recurring Study 
Loaded Labor Rates 
Ordering 

LLR per LLR per 
State Work Center Job Title hour minute 

5 

I I 
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Verizon - Florida 
Wholesale Non-recurring Study 
Loaded Labor Rates 
Provisioning 

5 

ALLR-2 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Work 
Loaded Labor Rates 

LLR per LLR per 
State Work Center Job Title Job Duties hour minute 

5 

Note 1: This Weighted LLR reflects the probability of either BZT or CZT performing this function, based on analysis of STAR data. 
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