
n h 
Case A s s i q m n t  and Schedulinq Record 

Section 1 - D iv is ion  of Records and Reportin4 (RAR) Completes 

Docket No. 991377-TL Date Docketed: 0911011999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Spr int-Flor ida 

Company : Spr in t -  F1 orida , Incorporated 
Incorporated f o r  v io la t i on  o f  service standards. 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  
("0" indicates OPR) 

ADM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 WAW 
X X - - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

ProqramIModule B N b )  

S t a f f  Assisnments 

OPR S t a f f  

S t a f f  Counsel 

Fu l l  Commission - Comnission Panel - 
Heari ng Exami ner - S t a f f  - 

Date f i l e d  w i th  PAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

'ARNING: THIS SChEOUCE I S  AN INTERNAL PANNING OCClHEhT. 
T IS TENTATIVE AhD SUBJECT TO R E V I S I O N .  
OR LPDA-ES CO4TAC: Tl iE RECORDS SEITIDN:  (850) 413.6770 
Current CASR rev is ion  leve l  

Lel 
Due Dates 

Previous Current 

m 

Section 3 - Chairman Completes 
Assignments are as  fo l lows: 

- Hearing Of f i cer (s )  

Comni ssi  oners mi Exam. 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Comnissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Camnission decides the case. 

PSCIRAR-15 (Rev. 1/98) * CMPLETED EVENTS 

DOCUMENT NO. ' !  

- Prehearing Officer 

Comni s s i  oners 

li 

E 
3 

Approved : 

Date: I I 



- Case Assiqnment and Schedulinq Record - 
Section 1 - D iv is ion  o f  Records and Report , (RAR) Completes 

Docket No. 991377-TL Date Docketed: 09/10/1999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Spr int-Flor ida 

Company: Spr in t -F lo r ida .  Incorporated 
Incorporated f o r  v i o l a t i o n  of service standards 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  AOM AFA APP CP,F CMU EAG GCL (LEG) RAR PA1 WAW 
(''0" indicates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. 

x x - - - -- - - - - - - - 

Time Schedule 

ProqramlModul e 

OPR S t a f f  

S t a f f  Counsel 

- OCRs (CMU) 

0 

0 

88(b) 

S t a f f  Assiqnments 

0 Clemons 

D Clemons 

K Biegalski ,  E Howell 

Recommended assignments f o r  hearing 
andlor deciding t h i s  case: 

Date f i l e d  w i th  RAR: 09/23/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  leve l  

l o  I 
1. S t a f f  Recommendation 
2. Agenda - Regular 
3.  Order t o  Show Cause 
4 .  Close Docket o r  Revise CASR 
5. 
6 .  
7. 
8. 
9.  
10. 
11. 
12. 
13. 
14.  
15. 
16. 
17. 
18. 
19. 
20. - 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

~ ~ ~~~~ 

Section 3 - Chairman Comuletes 
Assignments are as fo l lows:  

Due Dates 

Previous Current 

- Hearing D f f i ce r (8 )  Prehearing Of f i cer  
I I I 1 1 1 j ~L , Commi , s s i  oners , ~ , ~ Hrg. 1 S t a f f  ~ 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the  i den t i ca l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. 

PSC/RAR-l5 (Rev. 1/98) * COMPLETED EVENTS 

Exam. 
GR OS CL JN JC 

Commissioners 

Approved : 

Date: 09/23/1999 

c/ 



- - Case Assignment and Schedulinq ReEOrd 
Section 1 - Division of Records and ReDOL 4 ( RhRI COmDIeteB 

Docket NO. 991377-TL Date Docketed: 09/10/1999 Title: Initiation Of show cause proceedings against Sprint-Florida, 

company: Sprint-Florida, Incorporated 
Incorporated for violation Of service standards. 

Official Filing Date: __ 
Last Day to Suspend: - Expiration: ___ 
Referred to: 
("0"  indicates OPR) 

Time Schedule Section 2 - OPR Completes and returns to RAR in 10 workdays. 

Proqramlmodule B8(b) fARUIUQ: TRIS SCWDULE IS UT IWTERUU PIJUIIIIRQ DOCIlNENT. 
IT IS TENTATIVE ANM SUBJECT TO ucvisron. 
FOR UPDATES CONTACT THE RECORDS SECTION: ( 8 5 0 )  413-6170 
Current CASR revision lcvsl 

Staff Assiqnments 

D Clemons 
Due Dates 

PreYioUS CUrrent 
OPR Staff 

i l  i 
LI 

Staff Recommendation 1. 
2. 
3. 
4. 
5 .  
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35 .  
36. 
37. 
38. 
39. 
40 .  

~11/01/1999~11/10/1999 

1oi106/2000 0112012000 

~11/16/1999~11/30/1999 I 
~12/06/1999~12/20/1999 I 

Staff Counsel 

- OCRS (CMI) 

D ClmonS 

K Biegalski. E Howell 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 

0 

0 

0 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 

I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 

Recommended assignments fox hearing 
andtor deciding this case: 

mll commission x Commission panel - 
Hearing Examiner - staff - 

Date filed with RAR: 10/27/1999 

Initials: OPR 
Staff Counsel 

Section 3 - Chaiman Completes 
Assignments are as folloWs: 

- searing Officer(.) 
I 

comissionees 1 xrg. Staff 1 
Exam. I I 

I 

I 
I 
I X I I I I I I  I I 

I A m  i GR i Ds i cL i JN i Jc 1 I 

Where panels are assigned the senior Commissioner is Panel Chairman; 
the identical panel decides the case. 
where one comissioner, a Hearing Exminer or a Staff member is 
assigned the full Commission decides the case. 

PSC/RAR-15 (Rev. 1/90) * COMPLETED EVENTS 

- Prehearing Officer 

I I 
I I I I 1 1 x 1  

t! 



Case Assignment and Schedulinq Record .- - 
Section 1 - D i v i s i o n  of Records and Reponing (RAR) CmDleteS 

Docket No. 991377-TL Date Docketed: 09/10/1999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Sprint-Florida, 

Company: Spr in t -F lor ida,  Incorporated 
Incorporated f o r  v i o l a t i o n  of serv ice standards. 

O f f i c i a l  F i l i n g  Date: __ 
Last Day t o  suspend: - Expiration: - 
Referred to: 
("0" indicates DPR) 

ADM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 YAW 
X X - - - - - - - - - - -  

Section 2 - OPR C m l e t e s  and returns t o  RAR in 10 workdays. T i m  Schedule 

ProqraWMcdule B8(b) 

OPR Sta f f  

S ta f f  Counsel 

- OCRS (CMU) 

0 

0 

0 

0 

Sta f f  A s s i g m n t s  

D Clenons 

D Clenons 

K Biesalski.  E Howell 

R e c m r d e d  assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  C m i s s i o n  C m i s s i o n  Panel - 
- Hearing Examiner - Staf f  

Date f i l e d  wi th RAR: 11/16/1999 

I n i t i a l s :  OPR 
S ta f f  Counsel 

ARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
1 IS TEhTATlVE AND SUBJECT TO REVIS ION.  
OR JPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion  Level 

_I 

I 2  I 
1. S t a f f  R e c m n d a t i o n  
2. keeenda - Regular 
3. e e r  t o  Show Cause 
4. &c:c Docrer or Revise CASR 
3. - 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. - 
24. - 
25. - 
26. . 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

Due Dates 

Previous Current 

I l l  

I I I 

I l l  
I I I 

40. I I I 
Section 3 - Chairman C m l e t e s  

Assignments are as fol lows: 

- Hearing Of f i cer (s )  

C m i s s i o n e r s  "';I Exam. 

Yhere panels are assigned the senior C m i s s i o n e r  i s  Panel Chairman; 
the ident ica l  oanel decides the case. 

- Prehearing O f f i c e r  

C m i s s i o n e r s  mi 
A.mmovpd: -/- ..rr. ~ ~ ~~ ~ ~~~ r~~~~~ ~~~ ~~~ ~ ~ ~~~~. 

Where one C m i s s i o n e r ,  a Hearing Examiner o r  a S ta f f  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 

PSCIRAR-15 (Rev. 1/98) * COWPLETED EVENTS t 



Case A s s i g m t  and S c h a l i n g  Record - 
Section 1 - D i v i s i o n  of Records and Rew 

Docket No. 9913TI-TL Date Docketed: 09/10/1999 T i t l e :  I n i t i a t i o n  o f  shou cause proceedings against Sprint-Florida, 

Company: Sprint-Florida, Incorporated 

ng (RAR) C m l e &  

Incorporated f o r  v i o l a t i o n  of serv ice standards. 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: __ 

("0" indicates OPR) 

Section 2 - OPR C m l e t e s  and returns t o  RAR i n  10 workdays. 

Referred to: ADM AFA APP CAF CMI EAG CCL (LEG) RAR PA1 UAU 
X K - - - - - - - - - - -  

T i n e  Schedule 

Program/Mcdul e 

OPR S ta f f  

B8(b) 

Sta f f  Assiqrments 

D C l m n s  

Sta f f  Cwnsel 

- OCRS (CMU) 

D Clemms 

K Biegalski,  E Howell 

Recormended assigrments fo r  hearing 
and/or deciding t h i s  case: 

F u l l  C m i s s i o n  - Cunnission Panel y 
Hearing Examiner - Staff - 

Date f i l e d  wi th RAR: 12/14/1999 

I n i t i a l s :  OPR 
S t a f f  Cwnsel 

IARNING: THIS  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
current: CASR rev is ion  level  Due Dates 

m Previous Current 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. ._. 

Ll 
- Issue I d e n t i f i c a t i o n  
@der Establ ishing Procedure -. ,, __ - le:.timony - s t a f f  
- le!.timony - u t i . i t v / ln te rvenor  
Testimony - Rebuttal 
Wlicce of Prehenring and Hearing 
m.heor i  ng Statements 

- 

- Prehearing 
- Prrhearing Order 
- Hearing 
Trimscripts Dw 
- B r i e f s  Due 
- Staf f  R e c m n d a t i o n  
W n d a  - Regular 
- Sttindard Order 
- Close Docket or Revise CASR 

- 

-- I,. 

18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 

39. 
40. 

38. 

Section 3 - Chairman Caroletes 
A s s i g m n t s  are as fol lows: 

- Hearing Df f i cer (s )  - Prehearing Of f icer  

Uhere panels are assigned the senior Cunnissioner i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Uhere one Cunnissioner, a Hearing Exminer o r  a Staff M h r  i s  
assigned the f u l l  Cunnission decides the case. 

PSC/RAR-15 (Rev. 1/98) * CGMPLETED EVENTS 

Cunnissioners hi ADM j 
Date: 12/15/1999 

c 



Case ScheduIing/RescheduIing Advice 
Printed on 12/17/1999 at 12:08:07 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Directorflechnical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: 991377-TL 

Auditing & Financial Analysis Director 

Consumer AEairs Director 

Docket Title: 
1. Schedule Information 

Initiation of show cause proceedings against Sprint-Florida, Incaqmated for violation of service standards. 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Commissioners Prehearing 
Officer m Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCNAN 8 (06/1999) CCS Form Number: 991377-TL-00001 



-4 Case Assiqnment and Schedulinq Record h 

Section 1 - D iv is ion  o f  Records and ReDOrLmIiq (RAW Completes 

BB(b) 

S t a f f  Assiqnments 

P Christensen 

Docket No. 991377-TL Date Docketed: 0911011999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Spr int-Flor ida.  

Company: Spr in t -F lo r ida ,  Incorporated 
Incorporated f o r  v io la t i on  of service standards. 

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  l eve l  Due Dates 

Previous Current 

Of f i c ia l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  __ 
Referred t o :  AOM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 WAW 
("0" indicates OPR) X X - - - - - - - - - - -  

Recommended assignments f o r  hearing 
andlor deciding t h i s  case: 

Fu l l  Comnission - Comnission Panel X 
Hearing Examiner - S t a f f  

Date f i l e d  w i th  RAR: 03/30/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays Time Schedule 

JU . 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

ProqramlModul e 

OPR S t a f f  

Commissioners 

S t a f f  Counsel 

- OCRs (CMU) 

ADM 

ALL 

P Christensen 

K Biegalski .  E Howell 

GR OS CL JC JB 

1. 
2 .  
3 .  
4 .  
5 .  
6. 
7.  

9. 
10 .  
11. 
12. 
13. 
14. 
15. 
16. 
17. 

19. 
20. 
21 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

a .  

l a .  

_In 

x x  

..., ",., 

m i m o n y  - Intervenor 
Testimony - Company's Rebuttal 
Testimony - Surrebuttal 
Notice o f  Prehearing and Hearing 
Prehearing Statements 
E h e a r i  ng 
Prehearing Order 
Hearing 
T r a n c c r i n t c  rille 

X 

", . _ , _  ""_ 
S t a f f  Recommendation 
Agenda - Regular 
Standard Order 
Close Docket or Revise CASR 

Section 3 - Chairman Completes 
Assignments are as fol lows: 

Heari ng O f f i  ce r (s )  

I Commissioners I Hrs. I S t a f f  I 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the  ident ica l  oanel decides the  case. ~ ~~~ ~~~ ~ ~ ~~~~ 

Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. 

GR OS CL JC JB E E H  
Approved 9 /.?I/ 2- 
Date: 03/30~2000 

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS p- 



Case Assignment and Scheduling Record A -. 
Section 1 - D iv is ion  of Records and Repc q ( R A N  Completes 

Commissioners Hrg. S t a f f  

Docket No. 991377-TL Date Docketed: 09/10/1999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Spr int-Flor ida 

Company: Spri n t - F l o r i  da , Incorporated 
Incorporated f o r  v io la t i on  o f  service standards 

Commi ssioners ADM 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  ADM AFA APP CAF CMP CMU EAG ECR GCL (LEG) PA1 RAR RGO SER WAW 
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. 

X X - - - - ~ _ _ - - ~ _ _ _ _ _  
Time Schedule 

Proqram/Module B X b )  

OPR S t a f f  

S t a f f  Assi qnments 

P Christensen 

S t a f f  Counsel 

OCRs (CMP) 

0 

0 

P Christensen 

K B iega lsk i ,  E Howe l l  

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Date f i l e d  w i th  RAR: 06/06/2000 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION.  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  l eve l  Due Dates 

_. 

Previous Current 

1. Issue I d e n t i f i c a t i o n  
2.  Testimony - S t a f f  
3. Testimony - Intervenor 
4. Testimony - Company's Rebuttal 
5 .  Notice of Prehearin and Hearing 
6.  TeStimony - Surrebu?tal 
7 .  Prehearing Statements 
8 .  Prehearing 
9. Prehearing Order 
10. Heanng 
11. Transcr ipts Due 
12. Bne fs  Due 
13. Staff Recommendation 
14. A en a 
15. &:ard Order 
16. &e Docket o r  Revise CASR * _  
I / .  
18. 
19. 
20. 
21. 
22. 
23. 
24. - 
25. 
26. - 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 

39. 
40. 

38. 
I n i t i a l s :  OPR 

Section 3 - Chairman Completes 

S t a f f  Counsel 

Assignments are as fo l lows: 

Hearina O f f i ce r (s )  

I I I I I 

x x  X 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner o r  a Staf f  Member i s  
assigned the  f u l l  Commission decides the  case. Date: 06/07/2000 

c, PSCIRAR-15 (Rev. 2/00) * COMPLETED EVENTS 



Case Assiqnment and Schedulinq Record 
n 

Section 1 ~ D iv is ion  of Records and ReC .iq (PAR) Completes 

Conimi s s i oners Hrg. S t a f f  
F r a m  

Docket No. 991377-TL Date Docketed: 0911011999 T i t l e :  I n i t i a t i o n  of show cause proceedings against Spr in t -F lor ida.  

Company: Spr in t -F lor ida,  Incorporated 
Incorporated f o r  v i o l a t i o n  of service standards 

Comni ssioners ADM 
~~~~ 

O f f i c ia l  F i l i n g  Date: - 
Last Day t o  Suspend: __ Expirat ion: - 

ALL 

Referred t o :  ADM AFA APP CAF CMP CMU EAG ECR GCL (LEG) PA1 RAR RGO SER WAW 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. 

("0" indicates OPR) - _ - - - - - - - _ - - - _ -  X X 

Time Schedule 

GR OS CL JC JB 
L l l Y l l l  

GR OS CL JC JB 

ProqramiModule BB(b) 

x x  

OPR S t a f f  

X 

S t a f f  Assisnments 

P Christensen 

S t a f f  Counsel 

- OCRs (CMP) 

P Christensen 

K B iegalsk i ,  E Howell 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING WCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion  leve l  

0 

Recomnended assignments f o r  hearing 
andlor deciding t h i s  case: 

Fu l l  Commission - Commission Panel 
Hearing Examiner - S t a f f  ~ 

Date f i l e d  w i th  RAR: 06/09/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 9". 

L L  
1. Issue I d e n t i f i c a t i o n  
7 Tpct imnnv . S t a f f  -. . . , ,  

3. Testimony - Intervenor 
4 .  Testimony - Company's Rebuttal 
5. Notice o f  Prehearing and Hearinq 
6 .  Testimony - Surrebuttal 
7 .  Prehearing Statements 
8 .  Prehearin 
9 .  E t i e a r i n i  Order 
10. Hearing 
11. Transcripts Due 
12. Br ie fs  Due 
13. S t a f f  Recommendation 
14. A en a 
15. &iard Order 
16. m e  Docket or  Revise CASR ~- - 
11. 
18. 
19. 
20. 
21. 
2 2 .  
23. 
24. 
25. 
26.  
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37.  
38. 
39. ",, 

Due Dates 

Previous Current 

Section 3 - Chairman Comvletes 
Assignments are as fo l lows:  

c PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS 



Case Scheduling;/Rescheduling Advice 
Last Revised 06/29/2000 at 16:22 
Printed on 07/05/2000 at 08:56 

Page 1 of 1 

Commissioner Clark Deputy Executive DirectorRech Safety & Electric Reliability Director 
Commissioner Jacobs Appeals Director Records & Reporting Director 
Commissioner Jaber Legal Director PAI Director 
New Commissioner Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact 

From: Office of Chairman Terry Deason 

Docket Number: 991377-TL 

Docket Title: Jnitiation of show cause proceedings against Sprint-Florida, Incorporated for violation of service standards. 

1. Schedule Information 

2. Hearingh'rehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL I D S  I C L I  JC I JB I NC A L L I D S I C L I J C I J B  I N C  
I XI  XI 

Prehearing mi 
Officer 

Commissioners Commissioners 

DS CL JC JB NCADM DS CL JC JB NCADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqnalified 5. See Remark 

PSC/JBE 8 (06/1999) CCS Form Number: 991377-TL-00001-002 



Case ScheduIing/RescheduIing Advice 
Last Revised 06/30/2000 at 14:28 

Printed on 07/05/2000 at 08:56 
Page 1 of 1 

Commissioner Clark Deputy Executive Directormech Safety & Electric Reliability Director 
Commissioner Jacobs Appeals Director Records & Reporting Director 
Commissioner Jaber Legal Director PAI Director 
New Commissioner Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 

Consumer Affairs Director Staff Contact - Patricia Christensen 

From: Office of Chairman Terry Deason 

Docket Number: 991377-TL 

Docket Title: Initiation of show cause proceedings against Sprint-Florida, Incorporated for violation of service standards. 

1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL DS CL JC JB NC 

Prehearing 
Officer Commissioners Commissioners 

DS CL JC JB NCADM DS CL JC JB NCADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991377-TL-00001-003 



Case SchedulindRescheduling Advice 
Last Revised 07/05/2000 at  08:39 
Printed on 07/05/2000 at 08:56 

Page 1 of 1 

To: Commissioner Clark Deputy Executive Directormech Safety & Electric Reliability Director 
Commissioner Jacobs Appeals Director Records & Reporting Director 
Commissioner Jaber Legal Director PAI Director 
New Commissioner Economic Regulation Director Regulatoly Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Patricia Christensen 

From: Office of Chairman Terry Deason 

Docket Number: 991377-TL 

Docket Title: 
1. Schedule Information 

Initiation of show cause proceedings against Sprint-Florida, Incorporated for violation of service standards. 

2. Hearingh'rehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Commissioners Commissioners 
Officer 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualiied 5. See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991377-12-00001-004 



Case SchedulindRescheduling Advice 
Last Revised 06/30/2000 at 1252 

Printed on 07/06/2000 at E 3 3  
Page 1 of 1 

Event Former Date New Date Location Time 

Scheduling Conference 107/21/2000 1 Tallahassee, Room 148 I 9:30 AM - 5:OO PM 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL I D S  I C L I  JC I JB I NC A L L I D S I C L I J C I J B I N C  
XI 

Prehearinr: 
Officer 

Commissioners Commissioners 

DS CL JC E3 NCADM DS CL JC JB NCADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991377-TL-00003-001 

\ 



Case Assiqment and Schedulinq Record 

(FAR) Completes 
A --4 

Section 1 - D iv is ion  of Records and Report 

>XaTT LOUnSel 

Section 3 - Chairman Completes 

Docket No. 991377-TL Date Docketed: 05/10/1999 T i t l e :  I n i t i a t i o n  o f  show cause proceedings against Spr in t -F lor ida,  

Company: Spri n t -F lor ida,  Incorporated 
Incorporated for  v i o l a t i o n  of service standards. 

1 1 1 7 " .  

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 
Referred t o :  ADM AFA APP CAF CMP CMU EAG ECR GCL (LEG) PA1 RAR RGO SER WAW 
("0" indicates OPR) 

Section 2 - OPR Comoletes and returns t o  RAR i n  10 workdays 

_ _ _ _ _ _ _ _ _ _ _  X X _ _ _ _  
Time Schedule 

Commissioners 

ProaramIModule BRb) 

ADM 

OPR S t a f f  

S t a f f  Counsel 

- DCRs (CMP) 

0 

0 

S t a f f  Assiqnments 

P Christensen 

P Christensen 

E Howel 1 .  R Kennedy 

Kecorneided assiqnmenrs fo r  near i rg  
aro or dec'd-19 z m s  case. 

Date f i l e d  w i th  RAR: 08/14/2000 

I n i t i a l s :  OPR ". _ r  " 

WRNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMEN. 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion  leve l  Due Dates 

r---- l  
1 8  I Previous Current 
LI 

1. S t a f f  Recommendation 
2. Agenda 
3. Standard Order 
4. -e Docket or  Revise CASR 
3. 
6. 
7. 
8. 
5. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
25. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
A" 

Hearing O f f i  cer(s) I ALL lC;mn~s;iojers I I ~ Hrg. I S t a f f  1 
Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Commissioner. a Hearing Examiner or  a Staff Member i s  

Exam. 
DS JC JB NC X X  DS JC JB NC X X  l+tktH 

Approved : $0 h.+. 

assigned the  f u l l  Commission decides the case. Date: 08/14/2000 

PSCIRAR-15 (Rev. 2/00) * COMPLETED EVENTS c/ 



~-- Case Assiqnment and Schedulina Record .- 

Section 1 - D iv is ion  o f  Retords and RewrC,.,. ( R A N  Comoletes 

Docket No. 991377-TL Date Docketed: 09/10/1999 T i t l e :  I n i t i a t i o n - o f  show cause proceedings against Spr int-Flor ida 

Company: Spr int-Flor ida.  Incorporated 
Incorporated f o r  v i o l a t i o n  o f  service standards. 

ALL OS 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expirat ion:  - 

JC JB 82 X X  

Referred t o :  ADM AFA APP CAF CMP CMU EAG ECR GCL (LEG) PA1 RAR RGO SER WAW 
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays 

X X _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Time Schedule 

x x  

'ARNING: THIS SCHEDULE I S  AN IKTERNAL PLANNING DOCUMEM. 
T I S  TEKTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  l eve l  Due Dates 

~ 

x 

Proqram1Modul e 

OPR S t a f f  

8Ub)  

S t a f f  Assiqnments 

P Christensen I 10 I Previous Current 

1. 
2. 
3.  

U 
Aqenda (Deferred from1117/00) 
Standard Order 
€lose Docket o r  Revise CASR 

4 .  
5. 
6. 
7. 
8. 
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

S t a f f  Counsel 

- OCRs (CMP) 

P Christensen 

E Howel 1, R Kennedy 

0 

I l l  
0 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission _ Comnission Panel X 
Hearing Examiner - Staff - 

Date f i l e d  w i th  RAR: 11/08/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - Chairman Completes 
Assignments are as fo l lows: 

Hearing O f f i ce r (s )  - Prehearing Of f i cer  

I Comni ss i  oners I Hrg. I S t a f f  I Commi ssioners 

Where panels are assigned the  senior Comnissioner i s  Panel Chairman: 
the ident ica l  panel decides the  case. 
Where one Comnissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the case. 

Approved: 

Date: 1110812000 

PSCIRAR-15 (Rev. 2/00) * COMPLETED EVENTS 



9: 34amPrinted by Hong Wang 
~-----------------------------

From: Linda Williams 
To: Hong Wang 
Subject : \ 

9913 78 
Thanks. 

Hong, Dockets 991376 
have been re-opened 0 

-,,....,-,-,,,,,, ==9: 32am== 
and 

Page : 1 



SEP-16-99 I I : II AM FROM-FLOR IDA CABLE ASSOC, 850-68 1-9676 T-9 19 P 01/04 F-245.--.. 

~Jl-\

.~ 

--------------~---'--- . --.- .. . -~,;,;:....--------------
Florida Cable Telecommunications 

-

Association 

S[evt' Wilkerson. Pre.siden[ 
VIA FACSIMILE 

;-4 ~ {
jJ ...- \ ~ 

fI',(September 16, 1999 -(j\ '-i 

.--'. 
,:..
::-

Ms. Blanca S. Bayo, Director ~::: --.' l
C)

Division of Records and Reponing V-' 
0"' 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: FPSC Docket No. 991377 

Dear Ms. Bayo: 

1am writing to request that the Florida Cable Telecommunications Association, Inc. (HFC1AH) be 
placed on the mailing liSl of persons interested in monitoring the above-referenced docket. Please 
send all mailings to the following: 

Michael A. Gross 
Vice President, Regulatory Affairs & Regulatory Counsel 
Florida Cable Telecommwlications Association, Inc. 
310 Nonh Monroe Street 
Tallahassee, FL 32301 
850/681-1990 Tel. 
850/681-9676 Fax 
E-Mail Address:mgross@fcta.com. 

Thank you for YOlii assistance in this maneI. Please cOntaC1 me with any quesrions . 

Sincerely, 

Michael A. Gross 
Vice President, Regulatory Affairs 
& Regulatory Counsel 

MAG:mj 

310 Norrh Monroe Sueet • Tallahassee, Flonda 32301 • (850) 681-1990 FAX (850) 681-9676 • www.fcca.com 

http:www.fcca.com
mailto:Address:mgross@fcta.com


j~ECEIVLD-	 FPSC 
M E M 0 RAN DUM 

, ,"' Ot:' 
December 17, 1999 :, J L.C 20 AM 1/: 10 

REc 1/.'- J AND 
REPORTING 

TO: 	 DIVISION OF RECORDS AND REPORTING ~ 

FROM: 	 DIVISION OF LEGAL SERVICES (CLEMONS) ~P 
RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 

PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

Attached is an ORDER ACKNOWLEDGING INTERVENTION, to be issued 
in the above-referenced docket. (Number of pages in order - 2) 

DMC/anc 
Attachment 
cc: Division of Communications 
I: 991377p. dmc 



- -

~Sprint Charles J. Rehwinkel 
".el\im .\ llOnll'1 

Law/External Affairs 
P(J~ L Ol'fice 1)0 \ 221-1 
Ta l l.lh: Lw~'. n. ~2 .~1 (' 2~14 
)\1a I I~t()p l'I:l'I .1 10(J 1()' 
\ ,)Jet I{)O ' 17 02+i 
fl\ 1M Ie.' OT'7 
dwrb i r<, hwillh l'l(1I Ill:II I.~[1 rillt(llrn 

April 25, 2000 


Patricia Christensen, Esq . 

Division of Legal Services 

Florida Public Service Commission <::> 


C>
2540 Shwnard Oak Boulevard 
Tallahassee, Florida 32399-0850 -=-J 

:::0 

N 
........ 

C 
~ 

to 
Dear Ms. Christensen: ,-:;, 

c.o 
I am writing you to advise you tJwt Sprint withdraws the second and tJurd sentences in the fOUrtJl paragraph 
in our March 24, 2000 letter (attached). Sprint recognizes, consistent WitJl tile remainder of the March 24 u1 

letter, tJlat tJle Commission may take action , for tJle years 1996 and 1997, regarding Sprint's service with 
respect to Rules 25-4.066 ~ 25-4.070(3)(a) & (b); 25-4.073 and 25-4.0770, Florida Administrative Code 

Please call me if you have any questions about this letter or Sprint's acknowledgement of the 
Commission's jurisdicbon in the Docket. 

Sincerely, 

~.~~ 

Charles 1. Rehwinkel 

Enclosure 
cc: Charles J Beck, Office of ule Public Counsel 



M E M 0 RAN DUM 

April 27, 2000 

TO: 	 DIVISION OF RECORDS AND REPORTING J ~ 

FROM: 	 DIVISION OF LEGAL SERVICES (CHRISTENSEN~ J(~ 
RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 

PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

Attached is an ORDER ESTABLISHING PROCEDURE, with attachments, 
to be issued in the above-referenced docket. (Number of pages in 
order - 16) 

PAC/anc 
Attachment 
cc: Division of Communications 
I: 991377ep.pac 

) -L 



/ 
. - !:: , /-' 	-rpsc1',_ ,,,..1 _1. :.M E M 0 RAN DUM 	 J 

May 18, 2000 LJ : ~ j Y 2 2 P i 3: 3lt 

ilC: J~ , • ".> AND 
REPORTING 

TO: 	 DIVISION OF RECORDS AND REPORTING rL 

FROM: 	 DIVISION OF LEGAL SERVICES (CHRISTENSEN)~ 

RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

16';;66 - reo 
Attached is a ORDER GRANTING JOINT MOTION FOR MODIFICATION OF 

STAFF TESTIMONY FILING DATE, to be issued in the above-referenced 
docket. (Number of pages in order - 3) 

PAC/anc 
Attachment 
cc: Division of 
I: 991377mo.pac 

Communications 



M E M 0 RAN DUM 


May 22, 2000 


TO: 

FROM: 

CHAIRMAN 

DIVISION 

JOE GARCIA 

OF LEGAL SERVICES (CHRISTENSEN) ~ 
~C 

RE: DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

Attached is an ORDER GRANTING JOINT MOTION FOR MODIFICATION OF 
STAFF TESTIMONY FILING DATE, which is ready for your review and 
signature. Please call Andrea Cowart or Patti Christensen when it 
has been signed. (Number of pages in order - 3) 

KMP/anc 
Attachment 
cc: Division of Communications 
I: 991377mo.pac 



M E M 0 R A N D U M 	 I~, 

fnL..; 
~ C-June 2, 2000 	 C O

:lJ~ % n 
qj{~ I 	 ? 

0 ';.. r-J 	 --rn 
TO: 	 DIVISION OF RECORDS AND REPORTING :Dr ~ 

\:;J 
=:j'" ) 3 -"1'1 

uFROM: 	 DIVISION OF LEGAL SERVICES (CHRISTENSEN)~ B~ 9 (j)
CJ .&:'" 0 

RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

P,,:>c - 00 -	 I oc;s- (Jc.o - 1L 

Attached is an ORDER MODIFYING TESTIMONY FILING DATES 
ESTABLISHED IN ORDERS NUMBERS PSC-00-1020-PCO-TL AND PSC-00-0869
PCO-TL, to be issued in the above-referenced docket. (Number of 
pages in order - 3) 

DWC/jrnb 
Attachment 
cc: Division of Communications 
I: 991377p2.pac 



MRcCE\lEO- \- PSC
M E M 0 RAN D U 

oJU \ 9 PM ,: 05 June {Gf, 2 000 

ECO, ll',':" \\ D 
REPORT\NG 

TO: 	 DIVISION OF RECORDS AND REPORTING 

FROM: 	 DIVISION OF LEGAL SERVICES (CHRISTENSEN) 

RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

I{ii-d-.-Pcl> 

Attached is an ORDER GRANTING TEMPORARY PROTECTIVE ORDER, to 
be issued in the above-referenced docket. (Number of pages in 
order - 3) 

PAC/anc 
Attachment 
cc: Division of Competitive Services (Biegalski) 
I: 991377to.pac 

~I 



/ 
M E M 0 RAN DUM r-ECEIVr [}- -PSC 

June 30, 2000 t~O JU~30 PH 1:49 

TO: 	 DIVISION OF RECORDS AND REPORTING REC<.. \ lU ~D 

FROM: 	 DIVISION OF LEGAL SERVICES (CHRISTENSEN~~h\~ 0e: 
RE: 	 DOCKET NO. 991377-TL INITIATION OF SHOW CAUSE 

PROCEEDINGS AGAINST SPRINT-FLORIDA, INCORPORATED FOR 
VIOLATION OF SERVICE STANDARDS. 

/196 -?CO 

Attached is an ORDER GRANTING JOINT MOTION FOR CONTINUANCE OF 
HEARING, SUSPENDING ALL OTHER CONTROLLING DATES AND SETTING 
SCHEDULING CONFERENCE, to be issued in the above-referenced docket. 

(Number of pages in order - 3) 

DWC/jmb/lw 
Attachment 
cc: Division of Communications 
I: 991377p3 . pac 

\( 
\Vl] 



STATE OF FLORIDA 


COnmUssioners: 
DIVISION OF CoMPETITIVE SERVICES1. TERRY DEASON, CHAIRMAN 
W ALTER D ' HAESELEER 

E. LEON JACOBS, JR. 
DIRECTOR

LILA A. JABER 
(850) 413-6600 

J'ublit j;trbitt ~ommi~~ion 

August 10, 2000 

Mr. F. B. (Ben) Poag 
Director, Regulatory Affairs 
Sprint-Florida, Incorporated 
P. O. Box 2214, (MC FLTLH00107) 
Tallahassee, Florida 32316-2214 

Re: Docket No. 991377-FL Initiation of Show Cause Proceeding 

Dear Mr. Poag: 

In regard to the settlement proposal filed with the Commission by the Office of Public 
Counsel and Sprint-Florida, I would like to know the amount of credit and number of customers 
involved if credit were issued using the "Service Guarantee Objectives and Credits Schedule", as 
outlined in the settlement, to those customers that actually experienced the late installations and 
prolonged repair intervals. Please focus on those customers involved during the time frame of the 
docket (January 1996 through December 1999). 

If Sprint does not have data available for this entire period, please submit data for the time 
frame Sprint does have records. 

Please advise by August 15, 2000 as to when we can expect this data. If you have any 
questions please call me at 850/413-6582. 

Sincerely, 

0~~ 
Rick Moses 
Chief, Service Quality Bureau 

cc: 	 Walter D'Haeseleer 
Beth Salak 

CAPITAI.. CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32319-0850 

An AI'flnnath.-~ ActionIEqual opportunity Employer 


PSC WebRW: http://www.fIoriclapsc.com Intemd E-mail: conta...t@psc.statdl.... 


mailto:conta...t@psc.statdl
http:http://www.fIoriclapsc.com


Service Installation Repair Restoration 

Complete 
d Cleared 

Total w/in Total w/in 
Requests 3-Days % OOS 24 Hours % 

JUI-99 24,085 21,896 90.9% 47,980 44,510 92.8% 
Aug-99 24,140 21 ,994 91.1% 50,701 47,734 94.1% 
Sep-99 21,393 18,970 88.7% 45,717 40,936 89.5% 
Oct-99 24,512 21,691 88.5% 45,555 40,264 88.4% 
Nov-99 24,248 19,754 81.5% 42,497 33,579 79.0% 
Dec-99 21,412 15,960 74.5% 38,643 35,900 92.9% 
Jan-OO 26,097 21,269 81 .5% 48,946 47,162 96.4% 
Feb-OO 23,805 20,768 87.2% 44,133 43,344 98.2% 
Mar-OO 22,782 20,401 89.5% 46,059 45,208 98.2% 
Apr-OO 22,107 20,024 90.6% 39,640 38,773 97.8% 
May-OO 21,770 19,985 91 .8% 37,761 37,155 98.4% 
Jun-OO 22,614 20,514 90.7% 55,880 53,820 96.3% 

Total 278,965 

Multiply total SO .. 6% .. $20 .. 2 yrs 

$669,516 

Add SO plus OOS plus $100,000 Lifeline 

Multiply total SO .. 10% .. $20 .. 2 yrs 

$1,115,860 

Add SO plus OOS plus $100,000 Lifeline 

543,512 

Multiply total OOS .. 3.6% .. $10" 2 yrs 

$391,329 

$1,160,845 

Multiply total OOS .. 5% .. $10 .. 2 yrs 

$543,512 

$1,759,372 



Sprint. Souttlem Operations 

Florida PubUc Service Commission 


Customer Exchange Results 
. 

SeNice Installation .'  - .._

RIII_ RestomIQn 

Total 
Requests 

Com~ 
wlln 

3-Oaya % 
Tof*! 
OOS: 

CIMred 
wltn 

24 Hours "4 
Jan-97 32.712 31 .254 95.5°,," 25,428 23.743 93.4% 

Feb-97 31.677 29.832 94.2% 22.045 21.015 95.3% 

Mar-97 25.683 24 .146 94 .1% 23.189 22.490 97 .0% 

Apr-97 27.633 25.821 93.4% 22.651 22.231 98.1% 

May-97 28.023 26.234 93.6% 18.638 18.065 96.9% 

Jun-97 

Jul-97 

AU9-97 

28.648 

28.219 

36.028 

26.837 

26.521 

33.775 

93.7% 

94.0% 

93.7% 

24.274 

31.384 

27.589 

23.570 

30.313 

26.848 

97.1% 

98.6% 

97.30/ .. 

Sep-97 

Oct-97 

29.637 

29.227 

27.827 

27.501 

93.9% 

94.1% 

24.969 

25.184 

24.304 

24.645 

97.3% 

97.9% 

Nov-97 

Dec-97 

32.186 

28.875 

30.257 

27.114 

94.0% 

93.9% 

24.507 

32.989 

23.772 

30.617 

97.0% 

92.8% 

J8O-98 

Fetr98 

32.884 

30.157 

31.178 

28.091 

94.8% 

93.1% 

33.821 

35.060 

32.026 

33,549 

94 .7% 

95.7% 

Mar-98 27.381 25,383 92.8% 36,344 34.926 98.1% 

Apr-98 27.700 26.428 91 .8% 29.968 29,376 98.0% 

May-98 26.672 24,539 92.0% 28.617 28,003 97.9% 

Jun-98 

Jul-98 

Auo-98 

27.297 

27.151 

34.842 

25,003 

24.708 

31.447 

91.6% 

91 .0% 

90.3% 

32.329 

42.257 

44.455 

31.564 

40.167 

41.127 

97 .6% 

95.1% 

92.5% 

Sep-98 25.655 23.510 91.6% 39.922 37.552 94 .1% 

Oct-98 29.315 26,786 91 .4% 34,314 31,378 91 .4% 

Nov-98 27.484 25, 2~ 91 .9% 32,536 3O,Oe3 92.4% 

Dec-98 25,437 23,896 93.9% 31 ,578 30,127 95.4% 

Jan-99 31,213 29,031 93.0% 34,803 33,148 96.2% 

Feb-99 29,392 27,017 91.9% 29,410 28,866 98.2% 

Mar-99 25.098 23,174 92.3% 32,977 32,289 97.9% 

Apr-99 24,062 22.125 91.9% 32,605 31,8040 97.0% 

May-99 27,303 25,399 93.0% 36.047 34,750 98.4% 

Jun-99 25.859 23,998 92.8% 49,131 46.159 !iN.O% 

JuI-99 24,085 21,898 90.9% 47,980 44,510 92.8% 

Aug-99 24,140 21 ,994 91 .1% 50,701 47,734 94 .1% 

Sep-99 21.393 18,970 88.7% 45,717 40,936 89.5% 

Oct-99 24,512 21 ,691 88.5% 45,555 40,.264 88.4% 

Nov-99 24,248 19,754 81.5% 42,497 33579 79.0% 

Dec-99 21.412 15,980 74.5% 38,643 35.900 92.9% 

J8O-OO 26,097 21 .269 81 .5% 48,946 47,162 96.4% 

Feb-OO 23,805 20.768 87.2% 44,133 43,344 98.2% 

Mar.oo 22,782 20,401 89.5% 46,059 45,208 98.2% 

Apr-OO 22,107 20,024 90.6% 39,640 38,773 97.8% 

May-OO 21.770 19,986 91 .8% 37,761 37,155 98.4°,," 



Sprint, Southern Operations 

Florida Public Service Commission 


Customer Exchange Results 


22,6141 20,514 1 53,820 1 



~ublir ~trbict (tCommi~5ion 


State of Florida 

-~-~-~-()-Il-~-~-I)-lJ-~-

DATE: July 27, 2000 

TO: Blanca Bay6, Director, Records and Reporting 

FROM: Jane Faurot, Chief, Bureau of Reporting 

RE: DOCKET NO. 991376-TL and 991377-TL, HEARlNG HELD 7-21-00 

RE: 	 INITIA TION OF SHOW CAUSE PROCEEDINGS AGAINST GTE FLORlDA, 
INCORPORATED FOR APPARENT VIOLATION OF SERVICE 
STANDARDS; and 
INITIATION OF SHOW CAUSE PROCEEDINGS AGAINST SPRINT
FLORIDA, IN CORPORA TED FOR VIOLATION OF SERVICE 
STANDARDS .. 

DOCUMENT NO. 08999, 7-26-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR, CMP, PC 

Acknowledged BY: 

JF/pc 
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· Hong Wang 

From: Martha J [marthaj@fcta.com] 
Sent: Tuesday, October 31 , 2000348 PM 
To: Hong Wang 
Subject: Change of address 

FYI 

We have moved, our new address is 

246 E. 6th Avenue 
Tallahassee, FL 32303 

Please change your records accordingly. 

Thanks 

Martha 
681-1990 
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RAR' Official Filing: 
12/20/00******** **'*:i:35 ' PM* **** ***** *Matilda Sanders** ****** ** ** 1 

Matilda Sanders 

From: Lysa White 
Sent: Wednesday, December 20,20001 :35 PM 
To: RAR - Orders-Notices 
Cc: Susan Howard; Tim Vaccaro; Patty Christensen; Diana Caldwell 
Subject: order in ON 991377-TL 

The order saved in WP9 as i:\991377or.pac has been electronically submitted to Records. 
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RAK Official Filing: 

1/12/01***********11:34 AM***********Matilda Sanders************l 


. Matilda Sanders o 0 - ~ tf' 2 - eM: 
From: Lysa White 
Sent: Friday, January 12, 2001 11 : 13 AM 
To: RAR - Orders-Notices 
Cc: Della Fordham 
Subject: Order in DN 991377-TL 

The order created in WP9 and saved as i:\991377ao.pac has been filed electronically wtth ReCords. 
Since the order has attachments, a hard copy will follow. JJ ~ f 
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RAR Official Filing: 

1125/C'1***********2:15 PM***********Matilda Sanders************ 1 


Matilda Sanders Co 
From: Lysa White 
Sent: Thursday, January 25,2001 2:12 PM 
To: RAR - Orders-Notices 
Cc: Della Fordham 
Subject: Order in DN 991377-TL 

The order saved in WP9 as i:\991377co.pac has been filed electronically with Records. 
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STATE OF FLORIDA 

DW~SION OF THE COMMISSION CLERK 
ANDADMMIST!UTIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

Commissioners: 
E. LEON JACOBS, JR., CHAIRMAN 
J.  TERRY DEASON 
LILA A. JABER 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

October 30.2001 

Charles J. Rehwinkel, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 32316-2214 

Re: Retum of Confidential Document to the Source, Docket ~ 
991377-TL 

Dear Mr. Rehwinkel: 

Commission staff have advised that confidential Document No. 05810-00 filed on behalf of 
Sprint-Florida, Incorporated can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records and Hearing Services 

Enclosure 

cc: Patty Christensen, Division of Legal Services 
Beth Keating, Division of Legal Services 
Elton Howell, Division of Competitive Services 
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CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAKBOULEVARD *TALLAHASSEE, FL 32399-0850 
An Affirmative Aetionnqusl Opportunity Employer 
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