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Priority 

Digital Express, INC. 
4709 Mobile Hwy. 
Pensacola, FL 32506 

R e m  to Conven Special Access I A'YA I 
Sliiuiug of M o m t i o n  Between Retail and Wholesale 
Units O B  
W 9e of Remote Swikheu Crcat ; A Bmer 10 Entry 

M s k h " o n  Pronded to Customer Re-gxdmg A 
Competing Carrier 

Dispamglng Comments Made to Custorner R e g d u g  a 
Competing Camer 

Ref& to Port Nunhers To Customer Who Has 
smitched carrims 

R a f m l  to Trmsfa Cimtomas With Outstmdmg Bills 

I Loss of Dial Tone a d o r  Ancillary Senices Dumg the 
Saitch 

Phone !?,emice Disruntions Mer the Snitch I or,i I 
Win-Back P~ogams /C 
Disconnect and New CONIW: Orders Separated Duing 
the Conversion Process 

I LSK Immediately Stamped 'Tending Fadiues", Even 
Thou& Facilities &e Cutmtlv In-knicr 

Muitiple Billing &on I oi  I 
Emlation Procedures Do Not Result in the Timely 
Resolution of Issues I 
Establishug Cross Connects Without Pamssion 1 ~ N/A I 
Caller ID Boxes Do Not Recognize Ported Numbers 

ILEC Techs Not Properly Tmiaed on New Loop 
Products, Results in Bad Loops and ILEC Will Nd 
Help Troublevhoot 

-~ 

No Dqute Process for a PIC C h g e  

ILEC Charging ALEC for PIC Change Yet ALEC is 
kqpnng the Paperwork 

Prolong& Penod of Tune Eidpses Before ILEC Talres 
Actron to D e t "  Service Quality Problem 

Roblems with D~rectoq Listing Data Base 

I Power Hates loo High at the Remote Switch (Large 
Differential From II,EC to II,ECI 

0 0 2 8  I JAN+&' 



IiFT SatisFAXticn To, 7x481 Express Phone Service,  InFrom: Records Fax Server 

P w  of Large. or Multiple Business Te!qhene 
Nuntmu Must Be Completed IU Multiple Sessions 

ILEC h s  Nnt Allow C h x e  from Resale to ltuE 
Wciog it’a PIC Freeze is on the Accolnlt 

/dlOW$ fur Expdted Ordm m Very Limited 
Cacumstnces Even :fCiEC, is Willing to Pay 

Porfomance M ~ W C S  Dnn‘t Apply to Special Access 

opaations 

UEC Fails tu Block Cdls 

Cuslomrr Account Placed on Iiold for 15 Days So ‘They 
Can’t Change to An ALEC 

AAcr the Sxilch, an lntaccpt Message Pleued on 

Reen Abandoned 

ALEC RefUses to Release Customer to m ILEC 

U C  S k n g  Wonnation with Aswciatal CLEC 

Customer’s Phone Number InJicating the Station Has 
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I Kef& to Pr~vide Information Regardug Plocedure to I Convert from Resale to UhT Pricing 


