
State of Florida 

b @xblic serflice aammi5sian 
-M-E-M-0-R- A-N-D-U-M- 

DATE: January 11 , 2002 
TO: 
FROM: Cheryl Bulecza-Banks, Chief, Division of Competitive Markets & Enforcement (!@ 
RE: CityNet Telecommunications, Inc. Correspondence 

Blanca Bayo, Director, Division of Commission Clerk and Administrative Services 

Please place the attached correspondence from CityNet Telecommunications, Inc. in Docket 
File 01 1077-TL, Generic Investigation Into Whether Competitive Practices of Incumbent and 
Alternative Local Exchange Caniers Comply With Section 364,01(4)(g), F.S. Thank you. 

/CBB 

cc: Division of Competitive Markets & Enforcement (Salak, Trapp, Casey, Moses, Wright, Cater) 
Division of Legal Services (F. Banks) 
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CityNet Telecommunications, Inc. 
8403 Colesville Road, 14m Floor 
Silver Spring, Maryland 20910 

I Tel (301) 6082131 

VIA FEDERAL EXPRESS 

January 8,2002 

Cheryl Bulecza-Banks 
Division of Competitive Services 
Florida Public Service Commission 
Commission Clerk & Administrative 
Services Division 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

CitvNet Telecommunications. Inc. - Docket No. 01 1077-TP 

Dear Ms. Bulecza-Banks: 

Pursuant to the commission's investigation into competitive practices of Incumbent and Alternative Local 
Exchange Carriers, CityNet Telecommunications, Inc. submits the enclosed documents providing the 
prioritization of Section 364.01 (4)(g), F.S. competitive practices issues. 

The items are prioritized in numerical order, with "1" being the "Most Important" issue, and "34" being the "Least 
Important" issue listed. 

If you have any questions, please call me at 301-608-4016. 

Regards, 

Sincerely, 

Corporatk 'Specialist 
Enclosure 

cc: Edward Frank 
Vice President - SEC 8 Corporate Affairs 
(With enclosure) 



NET SatisFAXtion To: TX600 Cityh'et Telecom, I n c ,  from: Records f a r  Server 

Refusal to Comwt Special Access 

DOCKET NO. 01 1077-TP 
MEMORANDUM 
PAGE 2 

34 

Competitive Practice 

Shaing of Informahon Between Retail and Wholesale 
Units 

Use of Remote Switches Cmte a Barrier to Entq 

Mnnformatm Provided to Customer Re-g A 
competing carrier 

D i q " g  Comments Made to Customer Regardmg a 
C o m b  Carria 

Priority 
Rankinn 

1 2  

16 

9 

8 

Unieasonable Engineering Requirements for Conduit 
Entrance 

Refusal to Port Numbers To Customer Who Has 
Switched Carriers 

Refusal to Transfer Customers With Outstandmg Bllls 

Loss of Dial Tone and/or Ancillary Services During the 
Suitch 

Phone Service Disruphons After the Swtch 

Win-Back Proprams 

Disconnect and New Connect ordm Sepiuated Dunng 
the Convanon Process 

LSR Immediately Stamped 'TPmding Facilities", Even 

Mulbple Billing bars 

Though Facihtmi Are Cumntly In-Senice 

1 

1 7  

18 

19 

20 

13 

2 1  

6 

7 

Ewalation Procedures Do Not Result in the Timely 

Establish& Cross Connects Without Pdssion 

Caller ID Boxes Do Not Recognize Posted Numbers 

Resolution of Issues 
4 

a 

3 3  

23 
lLEC Techs Not Properly Trained on New Loop 
Products, Results in Bad Loops and ILEC Will Nol 
Help Troubleshoot 

No Dispute Process for a PIC Change 

ILEC Charging ALEC for PIC Change Yet ALEC is 
Preparing the Paperwwk 

Prolonged Period of Time Elapses Before ILEC Takes 
Action to Determine Service Quality Problem 

Problems with DirectoTy Listing Di-1'3 Base 

37 

24 

3 

25 

Power Rates Too High at the Remote Switch (Large 
Differential From LEC to Il XC) 14 
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