
State of Florida 

DATE: January 14,2002 
TO: Blanca Bay6, Director, Division of Commission Clerk and Administrative Services 
FROM: Bob Casey,@%$ulatory Analyst Supervisor, Division of Competitive Markets & @ 

Enforcement 
RE: Docket No. 01 1077-TP, NuVox Communications, Inc. Correspondence 

@ 

Please place the attached correspondence from NuVox Communications, Inc. in Docket File 
01 1077-TL, Generic Investigation Into Whether Competitive Practices of Incumbent and Altemative 
Local Exchange Carriers Comply with Section 364.01(4)(g), F.S. Thank You. 

AUC 

cc: Division of Competitive Markets & Enforcement (Sal&, Trapp, Bulecza-Banks, Moses, 
Wright, Cater) 
Division of Legal Services (F. Banks) 



January 11,2002 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Docket No. 01 1077-TP 

Dear Staff: 

Enclosed please find the ranking of issues by NuVox Communications, Inc. 

If additional information is required, please do not hesitate to call me at (864) 
331 -8252. 

With best regards, 

Tariff Manager 

Post Office Box,6068 Greenville, South Carolina 29606 
301 North Main Street, Suite 5000 Greenville, South Carolina 29601 

Office: 864.331.7900 Fax: 864.331.1236 Toll Free: 888.782.8318 
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Sharing of Information Between Retail and Wholesale 
Units 

Usc of Ranotc Switchcs Crcatc a Barrim to Entry 

Misbfimndun Provided to Custama Regrading A 
Campeting carrier 
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rrom: necoros La1 server 

Caller ID Boxes Do Not Recognize P d  Numbers 

ILEC Tech Not Properly Trained on New Loop 
Roducts, Results a BadLoops andlLEC Will Not 
Help Tmubleshmt 

No Dispute Process for a PIC Change 

[LEC Chaqing ALEC formC Change Yet ALEC is 
Reparins the Paperwork 

IL-LI-UI 1:33pm p .  1 or 4 
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Rolanged Period of Time Elapses Befm ILEC Takes 
4ction to Determine S d o e  Qunlity Problem 

%blems with Directoq Listing Data Base 
>owex Rates Too High at the Remote Switch (Large 
3Berentid From ILEE to ILEC) 

Competitive Practice 
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P r i O r i t y  
Rankinn 

U"ablc EnginccMg R-ts for Conduit 
EntTwct 

Refusal to Port Numbers To customer Who Has 
switched carrim 

Refusal to Transfer Customers With Outstanding Bills 

Loss of Dial Tom andlor Ancillary SCnriccs During thc 
Switch 

PhoneswiceDisruptlonsAf€ertheSwtch 
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WbBaCk P r o m  

Disconnect and New Cormea ordes Separated During 
thcconvcrsionProccss c1: 

LSR Inrmediately Stamped 'Tending Facilities", Even 
'lhough Yacilitiea Are c'urrently In-savice ... 

Multiple Billing Err- 

Escahtim procehrres Do Not Result in the Timely 
Rcsolut i~ of Issuoa \ I  
Establkhmg Cross Connects Without Permission I 1 D 
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DOCWT NO. 01 1077-TP 
MEMORANDUM 

lLEC Does Not N o w  Change fhn Resale to UNE 
Pricing i fa  PIC Fmzc is on the Account 

Circumstances Even if ALEC is Willing to Pay 

Perfmancc M e a m s  h ’ t  Apply to Special Accm 

Auowsfor~tedordasinveryLimited 

ILEC s~InfarmatianwithAssoclaiedcLEc 
OpCrationS 

ILEC Fails to Block Calls 

Customcr Account Placcd mHoldfor 15 Days So?hcy 
Can’t Change to An ALEC 

After the Switch, an Intercept Message Placed an 
c U s t 0 ” s  Phone Numk Indicating the Station Has 
BeenAbandmed 

ALEC Refuses to Release Customer to an ILEC 
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Competitive Practice Priority 
Ranking 

Requkmentto Ground the Smart Jacks 

Refusal to Provide Information Regarding procedure to 
Ccmvezt fium Resale to UNE Pricing 

Porting of Largc or Multiple Bllsiacss Tclcphonc 
Numb Must T3e Comnleted in Multinle Sessions 
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