
Legal Department 
Andrew D. Shore 
Senior Regulatory Counsel 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0743 

February 8,2002 

Mrs. Blanca S. Bayo 
Director, Division of the Commission 

Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 990649A-TP (UNE Docket) 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Notice of Substitution of Witness which we ask that 
you file in the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

Since re I y , 

Andrew D. Shore (m) 
cc: All Parties of Record 

Marshall M. Criser I l l  
R. Douglas Lackey 
Nancy B. White 
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CERTIFICATE OF SERVICE 
Docket No. 990649A-TP 

I HEREBY CERTIW that a true and c o m t  copy of the foregoing was sewed via 

Federal Express this 8~ day of February 2002 to the following: 

Wayne D. Knight 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6216 
Fax. No. (850) 413-6217 
wknia ht@psc.state.fl. us 
AMarsh&lpsc.state.fl,us (by m a i l  only) 

Joseph A. McGlothlin (+) 
Vicki Gordon Kaufman (+) 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
Attys. For FCCA 
Atty. for BlueStar 
jmcg loth lin@mac-law. com 

Davidson, Decker, Kaufman, Amold, 
& Steen, P.A. 

Karen Jusevitch 
AT&T Communications 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6313 
Fax. No. (850) 425-6361 
kjuseviteatt. cum 

Jim Lamoumux (+) 
AT&T Communications 
1200 Peachtree Street, N.E. 
Room 8068 
Atlanta, Georgia 30309 
Tel. No. (404) 810-4196 

jlamoureux@att.com 
F a .  NO. (404) 877-7648 

Richard D. Melson (+) 
Gabriel E. Nieto 
Hopping Green Sams & Smith, P.A. 
Post office 6526 
123 South Calhoun Street 
Tallahassee, F t  32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 224-8551 
Atty. For MCI 
rmelson@hgss.com 

Dulaney L. O’Roark 
MCI Telecommunications Cotporation 
6 Concourse Parkway 
Suite 600 
Atlanta, GA 30328 
Tel. No. (TIO) 284-5498 
Fax. No. (770) 2-88 
De.ORoad@mci.com 



Floyd Self 
Messer, Capatello & Setf 
Post Office Drawer 1876 
215 South Monroe Street, Suite 701 
Tallahassee, FL 32302-1 876 
Tel. No. (850) 222-0720 
Fax. No. (850) 224-4359 
Atty. for AT&T 
Atty. for KMC Telecom I l l  
fselfttUawffa .corn 
thatch@lawfla.com 

Teny Monroe 
Vice President, State Affairs 
Competitive Telea". Assoc. 
1900 M Street, N.W. 
Suite 800 
Washington, D.C. 20036 
Tel. No, (202) 296-6650 
Fax. No, (202) 296-7585 
honroe@comDtel.olq 

Kimberty Caswell (+) 
GTE Florida Incorporated 
One Tampa City Center 
201 North Franklin Street 
Tampa, Florida 33602 
Tel. No. (813) 483-2617 
Fax. No. (813) 204-8870 
kimberhr. caswell@veriron.com 

Karen M. Camechis (+) 
Pennington, Moore, VVilkinson & 

215 South Monroe Street, 2nd Flr. 
Tallahassee, Florida 32301 
Tel. No. (850) 222-3533 

Represents Time Mmer  
Karen@penningtonlawfirm.com 

Dunbar, PA. 

Fax. NO. (850) 222-2126 

Carolyn Marek (+) 
Vice President of Regulatory Affairs 
Southeast Region 
Time Wamer Communications 
233 Bramerton Court 
Franklin, Tennessee 37069 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
Carotvn.Marekatwtelecom.com 

Ann Shelfer, Esquire 
Supra Te lwm 
I31 1 Executive Center Drive 
Koget Center - Ellis Building 
Suite 200 
Tallahassee, FL 32301 -5027 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 
ashelfer@stis.com 

Brian Chaiken (+) 
Supra TececOm 
2620 sswb 27th Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bchai ken@stis.com 

Donna Canzano McNutty, Esq. (+) 
MCI WotldCom, Inc. 
325 John Knox Road 
The Atrium Bklg., Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 

donna.mcnultyl69wcom.com 
Fa. NO. (850) 422-2586 

Michael A. Gross (+) 
W Reg. Affairs & Reg. Counsel 
Florida Cable Teleco". Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
F a .  NO. (850) 681-9676 
mrosstapfc2a.m 
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Florida Public Telecomm. Assoc. 
Angela Green, General Counsel 
2292 Wednesday Street, # l  
Tallahassee, FL 32308 
Tel. No. (850) 201-2525 
Fax. No. (850) 222-1355 
abcrteen@coratteIecom.com 

b 

Intermedia Communications, Inc. 
Scott Sapperstein (+) 
Sr. Policy Counsel 
One Intermedia Way 

Tampa, FL 33647 
Tel. No. (813) 8294093 
Fax. No. (813) 8296923 
SASaDperstein@ intermedia. corn 

MCFLT-HQ3 

Charles 3. Rehwinkel (+) 
1313 Bfair Stone Road 
Tallahassee, FL 32301 
Td. No. (850) 8474244 
Fax. No. (850) 878-0777 
Counsel for Sprint 
charles.i. rehwinkel@maiI.sprint.com 

John P. Fons (+) 
Ausley & McMulbn 
227 South Calhoun Street 
Tallahassee, FL 32301 
Tel. No. (850) 22491 15 

Counsel for Sprint 
jfonseauslev.com 

F a .  NO. (850) 222-7560 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway 
Suite 3200 

Atlanta, GA 30328 
Tef. No. (770) 284-5500 
Brian. Sutmsnetti@wcom .corn 

Catherine F, Boone, Esq. (+) 
Regional Counsel 
Covad Communications Company 
10 Glenlake Parkway 
Suite 650 
Atlanta, GA 303283495 
Tel. No. (678) 579-8388 
Fax. No. (678) 320-9433 
cboone@covad.com 

Charles J. Beck 
Deputy Public Counsel 
ofiice of the Public Counsel 
11 1 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 
Tel. No. (850) 488-9330 
Fax. No. (850) 488-4491 
beck.charles@lerr .state. fl . us 
Eric 3. Branfinan (+) 
Swidler Berlin Shereff Friedman, tLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-51 16 
Tel. No. (202) 424-7500 

Represents Florida Digital Network, Jnc. 
eibranfmanaswid law. com 

F a .  NO. (202) 424-7645 

Matthew Feil (+) 
Florida Ogital Nehrvork, lnc. 
390 North Orange Avenue 
suite 2000 
",FL 32801 
Tel. No. (407) 835.0460 
mkil@tloddadisit;al.net 

John McLaughlin 
KMC Telecom. Inc. 
Mr. John D. Mclaughlin, 3r. 
I755 North Bmwn Road 
Lawrenoeville, GA 30043 
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Tel. No. (678) 985-6261 
Fax. No. (678) 985-621 3 
jmclau@kmctelecom .cam 

Bettye Vvillis (+) 
ALLTEL Communications 

Services, Inc. 
One Allied Drive 
Little Rock, AR 72203-2177 
bettve.i.willis@alttel.com 

3. Jeffry Wahlen (+) 
Ausfey & McMullen 
227 South Calhoun Street 
Tallahassee, FL 32301 
Tel. No. (850) 425-5471 

Atty. for ALLTEL 
jwahlen@ausley .corn 

Fa. No. (850) 222-7560 

Stephen P. Bowen 
Blumenfeld & Cohen 
4 Embarcadem Center 
Suite 1170 
San Fmnsisco, CA 94111 
Tel. No. (415) 394-7500 
Fax. No. (415) 394-7505 
stevebown@earthlink. net 

Charles 3. Pellegrini 
Katz, Kutter, Haigfer, Alderman, Bryant 
& Yon, PA. 
106 East College Avenue 
suite 1200 
Tallahassee, FL 32301 
Represents tntemedia 
Tel, No. (850) 57718755 
Fax No. (850) 2224103 
c jpellegrm@ katzlaw.com * .  

George S. Ford (+) 
Chief Economist 
2-Tel Communications, Inc. 
601 South Harbour Island Slvd. 
Tampa, FL 33602 

Tel. No. (813) 2334630 
Fax. No. (813) 233-4628 
gfotd@z-tel.mm 

Jonathan E. Canis 
Michael 8. Hazzard 
Kelfey Drye & Warren, LLP 
1200 19th Street, NW, Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jcanis@) kelleydrye. mm 
mhazzatda kelleydrye.com 
Counsel for 2-Tel Communications, Inc. 

Rodney L. Joyce 
Shook, Hardy & Bacon, LLP 
600 14th Street, N.W., Suite 800 
Washington, D.C. 20005-2004 
Tel. No. (202) 639-5602 

joyce@shb.com 
Represents Network Access Solutions 

Fax. NO, (202) 783-4211 

Russell M. Blau 
Thomas R. Lotterman (+) 
Michael Sloan (+) 
Robert Ridings (+) 
Swidler Berlin Shereff Friedman 
3000 K mt, N.W. 
Suite 300 
Washington, D.C. 20007-51 16 
Tel. No. (202) 424-7755 
Fax. No. (202) 424-7643 
Am. for Broadslate Networks, Inc. 
Attys. for Clearlel Co",  
MCSloan@swidlaw.com 
rm blau@swidlaw.com 
jridings@swidlaw.com 
trlotteman@Dswidlaw.com 

John Spilman 
Director Regulatory Affairs and 

Broadslate Networks, Inc. 
675 Peter Jefferson Parkway 

Industry Relations 
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Suite 310 
Charlottesville, VA 2291 1 
Tel. No. (804) 220-7606 
Fax. No. (804) 220-7701 
john,spitman@broadslate. net 

Lisa Korner Butler 
W - Regulatory & Industry Affairs 
Network Plus, Inc. 
41 Pacella Park Drive 
Randolph, MA 02368 
Tel. No. (781) 473-2977 
Fax. No. (781) 4733972 
Ikorner@nwr, .corn 

Andrew 0. lsar 
Dena Alo-Colbeck 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335 
Tel. No. (253) 851-6700 
Fax. No. (253) 85116474 
dalocolbeck@imillerisar.com 
For Network Plus 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into pricing of unbundled) Docket No.: 990649A-TP 
network element 1 

) Filed: February 8, 2002 

NOTICE OF SUBSlTUTlON OF WITNESS 

Be I I So ut h Te I eco m m u n i ca t i o n , I n c . (I‘ Be I I S out h ”) he re by n o t i fi e s t h e C o m m is s io n 

and the parties that W. Keith Milner will adopt the direct and surrebuttal testimony of 

BellSouth witness Jerry Kephart. The reason for this substitution is that Mr. Kephart will 

be unavailable for the hearing scheduled for March 11-13, 2002. Mr. Milner is duly 

qualified to testify about the issues set forth in Mr. Kephart’s testimony. A piece of 

testimony setting forth Mr. Milner’s qualifications is attached hereto. 

Respectfully submitted this 8th day of February 2002. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B. WVITE 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 

432542 

cm ANDREW-SHORE- 
R. DOUGLAS LACKEY 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0743 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF W. KEITH MILNER 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 990649A-TP 

FEBRUARY 8,2002 

STATE YOUR NAME, YOUR BUSINESS ADDRESS, AND YOUR POSITION WITH 

BELLSOUTH TELECOMMUNICATIONS, INC. (“BELLSOUTH”). 

My name is W. Keith Milner. My business address is 675 West Peachtree Street, 

Atlanta, Georgia 30375. I am Assistant Vice President - Interconnection Operations for 

BellSouth. I have served in my present position since February 1996. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

My business career spans over 30 years and includes responsibilities in the areas of 

network planning, engineering, training, administration, and operations. I have held 

positions of responsibility with a local exchange telephone company, a long distance 

company, and a research and development company. I have extensive experience in all 

phases of telecommunications network planning, deployment, and operations in both the 

domestic and international arenas. 

I graduated from Fayetteville Technical Institute in Fayetteville, North Carolina, in 1970, 

with an Associate of Applied Science in Business Administration degree. I graduated 

from Georgia State University in 1992 with a Master of Business Administration degree. 
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HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC SERVICE 

I have previously testified before the state PubIic Service Commissions in Alabama, 

Florida, Georgia, Kentucky, Louisiana, Mississippi, and South Carolina, the Tennessee 

Regulatory Authority, and the North Carolina Utilities Commission on the issues of 

technical capabilities of the switching and facilities network, the introduction of new 

service offerings, expanded calling areas, unbundling, and network interconnection. 
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