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Joint Petition of Tampa Electric Company and Withlacoochee River Electric

Cooperative, Inc. for Approval of Customer Transfer to Conform to Territorial
Boundaries and for other Relief

Re:

TRANSMITTAL OF CONFIDENTIAL INFORMATION

Dear Ms. Bayo:

On behalf of Tampa Electric Company (“Tampa Electric”) and Withlacoochee River
Electric Cooperative, Inc. (“WREC”), we enclose for filing on a confidential basis a single copy
of Composite Exhibit 1 to the Joint Petition of Tampa Electric and WREC for Approval of
Customer Transfer to Conform to Territorial Boundaries and for other Relief. The enclosed 33
page filing consists of Customer Contact Forms utilized by Tampa Electric and WREC in

support of their Joint Petition. The customer names and addresses are confidential and have been
highlighted in yellow.

Tampa Electric and WREC are also filing a Joint Request for Confidential Classification
of the confidential information contained in the enclosed filing.

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this
letter and returning same to this writer.

'Eti:'f Thank you for your assistance in connection with this matter.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION o

In re: Joint Petition of Tampa Electric Company ) ”SSION
and Withlacoochee River Electric Cooperative, ) DOCKET NO. J:LE_%_OQD /l,l,'ze‘(
Inc. for Approval of Customer Transfers to ) FILED: February 21, 2002
Conform to Territorial Boundaries and for )
other Relief. )
)

JOINT REQUEST OF TAMPA ELECTRIC COMPANY AND
WITHLACOOCHEE RIVER ELECTRIC COOPERATIVE, INC. FOR
CONFIDENTIAL CLASSIFICATION OF CERTAIN CUSTOMER INFORMATION

Tampa Electric Company (“Tampa Electric” or “the company”) and Withlacoochee River
Electric Cooperative, Inc. (“WREC”), pursuant to Section 366.093, Florida Statutes, and Rule
25-22.006, Florida Administrative Code, jointly request the Commission to designate as
confidential proprietary business information certain customer information contained in
Customer Contact Forms being submitted as Composite Exhibit 1 to the Joint Petition filed by
Tampa Electric and WREC in this docket and, as grounds therefor, say:

1. Tampa Electric and WREC have included with their Joint Petition filed in this
proceeding as Composite Exhibit 1 copies of certain Customer Contact Forms describing the
utilities” contacts with each affected customer and whether the customer opposes, favors or has
no opinion on the appropriateness of certain customer transfers proposed in the Joint Petition.

2. The only information contained in the Customer Contact Forms which Tampa
Electric and WREC seek to have designated confidential are the names and addresses of the
affected customer. Tampa Electric and WREC maintain the customer names and addresses on a
confidential basis and do not wish to cause the individual customers any concern or disadvantage

that might flow from having their names and addresses placed in the public record.
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3. Tampa Electric and WREC are filing under a separate transmittal letter a
confidential version of the Customer Contact Forms highlighted in yellow to show the customer
names and addresses sought to be protected. Enclosed herewith are two public versions of
Composite Exhibit 1 with the names and addresses of the affected customers redacted.

4. Granting confidential treatment of the customers’ names and addresses will
protect the interests of the customers of the two utilities and at the same time enable the
Commission to have that information available to review on a confidential basis in connection
with the parties’ Joint Petition.

5. Tampa Electric is authorized to assert that WREC and its counsel have authorized
counsel for Tampa Electric to sign this Joint Request for WREC’s counsel in order to expedite
the filing of the parties’ Joint Petition in this proceeding.

WHEREFORE, Tampa Electric and WREC request confidential classification of the
customer names and addresses set forth in Composite Exhibit 1 to their Joint Petition filed in this
proceeding for the reasons set forth above. Tampa Electric and WREC further request that the
confidential version of the Customer Contact Forms be returned to the utilities upon final

disposition of this proceeding.
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DATED this 2 | day of February, 2002.

Qe /frreret [

LN HASWELL /
Post Office Box 23879
Gainesville, FL 32602
(352) 376-5226

ATTORNEY FOR WITHLACOOCHEE
RIVER ELECTRIC COOPERATIVE

Respectfully submitted,

%«_463‘-—%

IEF L. WILLIS
JAMES D. BEASLEY
Ausley & McMullen
Post Office Box 391
Tallahassee, FL 32302
(850) 224-9115

ATTORNEYS FOR TAMPA ELECTRIC
COMPANY



CUSTOMER CONTACT FORMS

Composite Exhibit 1
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CUSTOMER CONTACT FORM

On this date the undersigned Tampa Electric Company representative contacted

(customer’s name) whose service addressis

_____ (by telephone) ‘léby personal visit) and explained to the customer that, in accordance with
the Florida Public Service Commission (“the Commission”) approved territorial agreement between
Tampa Electric (“TEC”) and Withlacoochee River Electric Cooperative, Inc. (“WREC”), electrical
service beingprovided to the customer by TEC \;Jﬂl need to be transferred to WREC who will
thereafter be the customer’s electric service provider. The customer was also advised that TEC and
WREC would file a joint petition for the Commission to approve this and other transfers.

The customer was also provided an explanation of the differences in the rates charged by TEC
and WREC for the class or classes of service the customer was receiving as of the date of the
notification. Rate Comparisons by each class of service is the total amount each utility charges for

1,000 kilowatt hours of electricity. As of the date of contact the customer was receiving service under

the following TEC rate schedule(s) :Lz/ o< [j@g/‘z[mj C 1/ O) .

When asked whether the customer favored or opposed the proposed transfer, the customer
indicated that he or she (favored) or \/ (opposed) the proposed transfer.

DATED this_/9  dayof /\/owm»xbr , 2001,
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TAMPA ELECTRIC

October 30, 2001

San Antonio, FLL 33576-0646
Dear Mr. .

We are writing to inform you that Tampa Electric Company and Withlacoochee River Electric
Cooperative, Inc. in the near future will be transferring between our two utility systems the
provision of electric service to a limited number of customers. These service transfers will
support our compliance with territorial boundaries defined in a territorial agreement between our
two systems that was approved by the Florida Public Service Commission. Tampa Electric and
Withlacoochee River Electric will petition the Florida Public Service Commission to approve
these transfers, but as a courtesy we wanted to let you know of this ahead of time.

As one of the affected customers, your electric service, presently provided by Tampa Electric
Company would be transferred to and assumed by Withlacoochee River Electric Cooperative.
The transfer will likely take place during the first half of 2002.

A Company representative will contact you within the next several weeks to adwvise you
concerning rate comparisons and to answer any questions you may have. Should you have any
questions in the interim, please call (888)228-1150, Extension 45220 for Ed Blommel.

The proposed service transfers will better enable Tampa Electric and Withlacoochee River
Electric to provide safe, reliable and economical electric service to all of the customers served by
both utilities.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,

Ed Blommel
Regional Manager

TAMPA ELECTRIC COMPANY
A 0. B0X 111 TAMPA, FL 226061-0111 (813) 228-4111

CUSTDOMER SERVICE:
AN EQUAL OFPORTUNITY COMPANY HILLSBOROUGH COUNTY (813) 223-0800
HTTPI//WWW.TAMPAELECTRIC.COM DUTSIDE HILLSBOROUGH CQUNTY 1 (888) 223-0800



CUSTOMER CONTACT FORM

On this date the undersigned Tampa Electric Company representative contacted

(customer’s name) whose service address is

_i/_/_ (by telephone)  (by personal visit) and explained to the customer that, in accordance with
the Florida Public Service Commission (“the Commission”) approved territorial agreement between
Tampa Electric (“TEC”) and Withlacoochee River Electric Cooperative, Inc. (“WREC”), electrical
service being- provided to the customer by TEC x;\fill need to be transferred to WREC who will
thereafter be the customer’s electric service provider. The customer was also advised that TEC and
WREC would file a joint petition for the Commission to approve this and other transfers.

The customer was also provided an explanation of the differences in the rates charged by TEC
and WREC for the class or classes of service the customer was receiving as of the date of the
notification. Rate Comparisons by each class of service is the total amount each utility charges for
1,000 kilowatt hours of electricity. As of the date of contact the customer was receiving service under

the following TEC rate schedule(s) /?Eé/ﬁf/v 7 Qo”OD

When asked whether the customer favored or opposed the proposed transfer, the customer
indicated that he or she / (favored) or (opposed) the proposed transfer.

DATED this 2 {» day of _LFcembes— 2001,
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TAMPA ELECTRIC

October 30, 2001

San Antonio, FL 33576-0262
Dear Mr.

We are writing to inform you that Tampa Electric Company and Withlacoochee River Electric
Cooperative, Inc. in the near future will be transferring between our two utility systems the
provision of electric service to a limited number of customers. These service transfers will
support our compliance with territorial boundaries defined in a territorial agreement between our
two systems that was approved by the Florida Public Service Commission. Tampa Electric and
Withlacoochee River Electric will petition the Florida Public Service Commission to approve
these transfers, but as a courtesy we wanted to let you know of this ahead of time.

As one of the affected customers, your electric service, presently provided by Tampa Electric
Company would be transferred to and assumed by Withlacoochee River Electric Cooperative.
The transfer will likely take place during the first half of 2002.

A Company representative will contact you within the next several weeks to advise you
concerning rate comparisons and to answer any guestions you may have. Should you have any
questions in the interim, please call (888) 228-1150, Extension 45220 for Ed Blommel.

The proposed service transfers will better enable Tampa Electric and Withlacoochee River
Electric to provide safe, reliable and economical electric service to all of the customers served by
both utilities.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,

Ed Blommel
Regional Manager

TAMPA ELECTRIC COMPANY
A O.BOX 111 TAMPA, FL 33601-01 11 (B13) 228B-4111

CUSTOMER SERVICE:
AN EQUAL OPPORTUNITY COMPANY HILLEBOROUGH COUNTY (813) 223-0800
HT TR/ WWW. TAMPAELECTRIC,COM DUTSIDE HILLSBOROUGH COUNTY 1 (B8S8) 223-0800



TAMPA ELECTRIC

December 26, 2001

San Antonio, FL 33576-0262
Dear Mr.

On October 30, 2001, you were mailed a letter informing you that a transfer of your
electric account from Tampa Electric Company to Withlacoochee River Electric
Cooperative, Inc. would take place during the first half of 2002.

As one of the affected customer, we are enclosing a copy of the rate comparison for a
residential account and giving you the names of a contact from each electric utility should
you have any questions regarding this transfer and specifically how you will be affected.

For Tampa Electric Company, you can call (352) 567-1665 or (888) 228-1150 extension
45220 and speak with Ed Blommel, Regional Manager for Pasco County. And for
Withlacoochee River Electric Cooperative, Inc. you can call (352) 588- 5115 extension
1100 and speak with Fred Weeks, District Manager One Pasco Center.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely

L égmwﬁ

Ed Blommel
Regional Manager

Enclosure

TAMPA ELECTRIC COMPANY
R 0O.BOX 111 TAMPA, FL 33601-01 11 (B13) 22B-4111

CUSTOMER SERVICE:
AN EQUAL OPPORTUNITY COMPANY HILLSBOROUGH COUNTY (B13) 223-0800
HTTPRPU//WWW.TAMPAELECTRIC.CCM OUTSIDE HILLSEORDWGH COUNTY 1 (B888) 223-02800



RESIDENTIAL RATE COMPARISON
TAMPA ELECTRIC COMPANY
Versus
WITHLACOOCHEE RIVER ELECTRIC
April through December 2001

(Dollars per 1000 kWh)

h

it g

RATE SCHEDULE RS RS
Customer Charge ' $8.50 $9.75
Base Energy Charge 43.42 44.20
Fuel Cost Recovery 28.30 31.02
Capacity Cost Recovery 2.56 -
Environmental Cost Recovery 1.65 -
Energy Conservation 1.14 -
Deferred Revenue Refund - -
Gross Receipts Tax 2.19 2.18

Total $87.76 $87.15




CUSTOMER CONTACT FORM

On this date the undersigned Tampa Electric Company representative contacted

v

(customer’s name) whose service address is __

By Lefre—~ [r/2c]e)

_ (bytelephone) __ (by personal visit) and explained to the customer that, in accordance with
the Florida Public Service Comumission (“the Commission™) approved territorial agreement between
Tampa Electric (“TEC”) and Withlacoochee River Electric Cooperative, Inc. (“WREC”), electrical
service being-provided to the customer by TEC x{rill need to be transferred to WREC who will
thereafter be the customer’s electric service provider. The customer was also advised that TEC and
WREC would file a joint petition for the Commission to approve this and other transfers.

The customer was also provided an explanation of the differences in the rates charged by TEC
and WREC for the class or classes of service the customer was receiving as of the date of the
notification. Rate Comparisons by each class of service is the total amount each utility charges for

1,000 kilowatt hours of electricity. As of the date of contact the customer was receiving service under

the following TEC rate schedule(s) Dc’{( et a,{j [ / 7[.7) .

When asked whether the customer favored or opposed the proposed transfer, the customer
indicated that he or she (favored) or (opposed) the proposed transfer.

DATED this £ {> day of 0/(?.:%1@1_ ,2001.
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TAMPA ELECTRIC

October 30, 2001

Dade City, FL 33525-8239
Dear

We are writing to inform you that Tampa Electric Company and Withlacoochee River Electric
Cooperative, Inc. in the near future will be transferring between our two utility systems the
provision of electric service to a limited number of customers. These service transfers will
support our compliance with territorial boundaries defined in a territorial agreement between our
two systems that was approved by the Florida Public Service Commission. Tampa Electric and
Withlacoochee River Electric will petition the Florida Public Service Commission to approve
these transfers, but as a courtesy we wanted to let you know of this ahead of time.

As one of the affected customers, your electric service, presently provided by Tampa Electric
Company would be transferred to and assumed by Withlacoochee River Electric Cooperative.
The transfer will likely take place during the first half of 2002,

A Company representative will contact you within the next several weeks to advise you
concerning rate comparisons and to answer any questions you may have. Should you have any
questions in the interim, please call (888)228-1150, Extension 45220-for Ed Blommel.

The proposed service transfers will better enable Tampa Electric and Withlacoochee River
Electric to provide safe, reliable and economical electric service to all of the customers served by

both utilities.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,

Ed Blommel
Regional Manager

TAMPA ELECTRIC COMPANY

AN EQUAL OPPORTUNITY COMPANY
HTTRI/MWWW, TAMPAELECTRIC.COM

P.O.BOX 111 TAMPA, FL 33601-0111 (B13) 228-4111

CUSTOMER SERVIDE:

HILLEBOROUGH COUNTY (B13) 223-A800
DUTSIDE HILLSBOROUGH COUNTY 1 (B88) 223-DB00



TAMPA ELECTRIDC

December 26, 2001

Dade City, FL 335258239
Dear

On October 30, 2001, you were mailed a letter informing you that a transfer of your
electric account from Tampa Electric Company to Withlacoochee River Electric
Cooperative, Inc. would take place during the first half of 2002. As of this date,
representatives from each utility have been unable to contact you by phone or field visit
to discuss rates and answer any questions you may have.

Therefore, as one of the affected customer, we are enclosing a copy of the rate
comparison for a residential account and giving you the names of a contact from each
electric utility should you have any questions regarding this transfer and specifically how
you will be affected.

For Tampa Electric Company. you can call (352) 567-1665 or (§88) 228-17150 extension
45220 and speak with Ed Blommel, Regional Manager for Pasco County. And for
Withlacoochee River Electric Cooperative, Inc. you can call (352) 588- 5115 extension
1100 and speak with Fred Weeks, District Manager One Pasco Center.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,
Ed Blommel

Regional Manager

Enclosure

TAMPA ELECTRIC COMPANY
F 0O, BOX 111 TAMPA, FL 32601-D111 (813) 228-4111

CUSTOMER SERVIGCE!
AN EQUAL CPPORTUNITY COMPANY HILLSBORDUGH COWUNTY (B13) 223-0800
HTTP/WWW.TAMPAELECTRIC.COM OUTSIDE HILLSBORDUGH COUNTY 1 (B88) 223-0800



RESIDENTIAL RATE COMPARISON
TAMPA ELECTRIC COMPANY
Versus
WITHLACOOCHEE RIVER ELECTRIC
April through December 2001

{Dollars per 1000 kWh)

L Wikhlgcooehes

RATE SCHEDULE RS RS
Customer Charge $8.50 $9.75
Base Energy Charge 43.42 44.20
Fuel Cost Recovery 28.30 31.02
Capacity Cost Recovery 2.56 -
Environmental Cost Recovery 1.65 -
Energy Conservation 1.14 -
Deferred Revenue Refund - -
Gross Receipts Tax 2.19 2.18

Total $87.76 $87.15




CUSTOMER CONTACT FORM

On this date the undersigned Tampa Electric Company representative contacted

(customer’s name) whose service address is

B (.7 /-{9 /7%?1{/

__ (bytelephone)  (by personal visit) and explained to the customer that, in accordance with
the Florida Public Service Commission (“the Commission”) approved territorial agreement between
Tampa Electric (“TEC”) and Withlacoochee River Electric Cooperative, Inc. (“WREC”), electrical
service being -provided to the customer by TEC x;/ill need to be transferred to WREC who will
thereafter be the customer’s electric service provider. The customer was also advised that TEC and
WREC would file a joint petition for the Commission to approve this and other transfers.

The customer was also provided an explanation of the differences in the rates charged by TEC
and WREC for the class or classes of service the customer was receiving as of the date of the
notification. Rate Comparisons by each class of service is the total amount each utility charges for
1,000 kilowatt hours of electricity. As of the date of contact the customer was receiving service under

the following TEC rate schedule(s) / NI (,'/’{d [ (25'() )

When asked whether the customer favored or opposed the proposed transfer, the customer
indicated that he or she (favored) or _ (opposed) the proposed transfer.

DATED this X & day of Dc’cw»,-ﬂ,jfsr , 2001.

Signatre : p
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TAMPA ELECTRIDS

October 30, 2001

New Prt Rchy, FL 34653-6135
Dear .

We are writing to inform you that Tampa Electric Company and Withlacoochee River Electric
Cooperative, Inc. in the near future will be transferring between our two utility systems the
provision of electric service to a limited number of customers. These service transfers will
support our compliance with territorial boundaries defined in a territorial agreement between our
two systems that was approved by the Florida Public Service Commission. Tampa Electric and
Withlacoochee River Electric will petition the Florida Public Service Commission to approve
these transfers, but as a courtesy we wanted to let you know of this ahead of time.

As one of the affected customers, your electric service, presently provided by Tampa Electric
Company would be transferred to and assumed by Withlacoochee River Electric Cooperative.
The transfer will likely take place during the first half of 2002.

A Company representative will contact you within the next several weeks to advise vou
concerning rate comparisons and to answer any questions you may have. Should you have any
questions in the interim, please call (888)228-1150, Extension 45220 for Ed Blommel.

The proposed service transfers will better enable Tampa Electric and Withlacoochee River
Electric to provide safe, reliable and economical electric service to all of the customers served by

both utilities.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,

Ed Blommel
Regional Manager

TAMPA ELECTRIC COMPANY

HTTPU//WWW. TAMPAELECTRIC.COM

PO BOX 111 TAMPA, FL 33601-01 11 (813) 228-4111

AN EQUAL OFPORTUNITY COMPANY

CUSTOMER SERVICE:
HILLSBEORQUGH COUNTY (813 223-0800
CUTSIDE HILLSEBOROUWGH COUNTY 1 (BBB) 223-0800



TAMPA ELECTRID

December 26, 2001

New Prt Rehy, FL 346536135
Dear

On October 30, 2001, you were mailed a Ietter informing you that a transfer of your
electric-account from Tampa Electric Company to Withlacoochee River Electric
Cooperative, Inc. would take place during the first half of 2002. As of this date,
representatives from each utility have been unable to contact you by phone or field visit
to discuss rates and answer any questions you may have.

Therefore, as one of the affected customer, we are enclosing a copy of the rate
comparison for a commercial account and giving you the names of a contact from each
electric utility should you have any questions regarding this transfer and specifically how
you will be affected.

For Tampa Electric Company, you can call (352) 567-1665 or (888) 228-1150 extension
45220 and speak with Ed Blommel, Regional Manager for Pasco County. And for
Withlacoochee River Electric Cooperative, Inc. you can call (352) 588- 5115 extension
1100 and speak with Fred Weeks, District Manager One Pasco Center.

Your understanding and cooperation in connection with this transfer of service is greatly
appreciated.

Sincerely,

Lt bl K

Ed Blommel
Regional Manager

Enclosure

TAMPA ELECTRIC COMPANY
F.O. BOX 111 TAMPA, FL 33601-0111 (B13) 228-4111

CUSTOMER SERVICE!
AN EQUAL OPPORTUNITY COMPANY HILLSBDROUGH COUNTY (813) 223-0800
HTTP:/WWW TAMPAELEGCTRIC.COM OUTSIDE HILLSBAOROUGH COUNTY 1 (888; 223-0800



COMMERCIAL RATE COMPARISON
TAMPA ELECTRIC COMPANY
Versus
WITHLACOOCHEE RIVER ELECTRIC
April through December 2001

(Dollars per 1000 kWh)

RATE SCHEDULE GS GS
Customer Charge ‘ $8.50 $9.75
Base Energy Charge 43.42 42.20
Fuel Cost Recovery 28.30 31.02
Capacity Cost Recovery 2.37 -
Environmental Cost Recovery 1.65 -
Energy Conservation 1.08 -
Deferred Revenue Refund - -
Gross Receipts Tax 219 213
Sales Tax 6.13 5.96

Total $93.64 491.06




CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted = . “whose service address is

, Zephyrhills, FL 33540 by letter and explained to the customer that, in
accordance with the Florida Public Service Commission (“the Commission”) approved
territorial agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”)
and Tampa Electric (“TEC”), electrical service being provided to the customer by WREC
will need to be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23™ day of January, 2002.
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W/ITHLACOOCHEE

RIVER
ELECTRIC
COOPERATIVE, INC.
January 7, 2002
Dear

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.

Sincerely,

02420

red E. Weeks
District Manager, One Pasco Center

P.0. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



RESIDENTIAL RATE COMPARISON -
TAMPA ELECTRIC COMPANY
Versus
WITHLACOOCHEE RIVER ELECTRIC
April through December 2001

(Dollars per 1000 kWh)

RATE SCHEDULE RS RS
Customer Charge $8.50 $9.75
Base Energy Charge 43.42 4420
Fue! Cost Recovery ’ 28.30 31.02
Capacity Cost Recovery 2.56 -
Environmental Cost Recovery 1.65 -
Energy Conservation 1.14 -
Deferred Revenue Refund - -
Gross Receipts Tax 2.19 2.18

Total $87.76 $87.15
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CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted =~ 1 whose service address 1s

Dade City, FL 33523 by letter and explained to the custorer that, in
accordance with the Florida Public Service Commission (“the Commuission™) approved
territonal agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC™)
and Tampa Electric (“TEC™), electrical service being provided to the customer by WREC
will need (o be transferred to TEC who will therealter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service 1s the total
amount each utility charges for 1,000 kilowatt howrs of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23% day of January, 2002.




WITHLACOQOCHEE
RIVER

ELECTRIC
COOPERATIVE, INC.

January 7, 2002

Dade City, FL. 33523
Dear

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. Tt was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100. :
Again, it has been a pleasure providing service to you.

Sincerely,

0z W/

red E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,
Inc. representative contacted " whose service address 1s
Zephyrhills, FL 33540 by letter and explained to the customer that, in accordance with
the Florida Public Service Commission (“the Commission”) approved territorial
agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”) and
Tampa Electric (“TEC”), electrical service being provided to the customer by WREC will
need to be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23" day of January, 2002.
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MITHLACOOCHEE
RWER

ELECTRIC
COOPERATIVE, INC.

January 7, 2002

Zephyrhills, FL. 33540
Dear:

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an

illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.

Sincerely,

red E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted _whose service address is

Zephyrhills, F1. 33540 by letter and explained to the customer that, in
accordance with the Florida Public Service Commission (“‘the Commission”) approved
territorial agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”)
and Tampa Electric (“TEC”), electrical service being provided to the customer by WREC
will need to be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the

customer.

DATED this 23™ day of January, 2002.




M ITHLACOOCHEE
RIVER

ELECTRIC
COOPERATIVE, INC,

January 7,2002

Zephyrhills, FL 33540

Dear ~

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

Tt has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.

Sincerely,

Lz 424

Fred E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted - . whose service address 1s

Zephyrhills, FL 33540 by letter and explained to the customer that, in accordance
with the Florida Public Service Commission (*‘the Commission”) approved territorial
agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”) and
Tampa Electric (“TEC”), electrical service being provided to the customer by WREC will
need to.be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23™ day of January, 2002.

2 E //Z L
Ve £ Ao ls

Title



WITHLACOOCHEE
RIVER

ELECTRIC
COOPERATIVE, INC.

January 7, 2002

Zephyrhills, FL 33540
Dear -

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
iliness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.
Sincerely,

Oz 12/

red E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted - 1 whose service address is

, Zephyrhills, FL. 33540 by letter and explained to the customer that, in accordance
with the Florida Public Service Commission {“the Commission™) approved territorial
agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”) and
Tampa Electric (“TEC”), electrical service being provided to the customer by WREC will
need to.be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23™ day of January, 2002.
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WITHLACOOCHEE
RIVER

ELECTRIC
COOPERATWE, INC.

January 7, 2002

Zephyrhills, FL 33540
Dear Mr. Gatian:

By Florida Public Service Commission rule, each utility in the State of Florida is

assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

Tt has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.
Sincerely,

s

red E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,
Inc. representative contacted , whose service address 1s
Zephyrhills, FL. 33540 by letter and explained to the customer that, in accordance with
the Florida Public Service Commission (“the Commission”) approved territorial
agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”) and
Tampa Electric (“TEC”), electrical service being provided to the customer by WREC will
need to.be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “RR” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23™ day of January, 2002.
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WITHLACOOCHEE
RIVER

ELECTRIC
COOPERATIVE, INC.

January 7, 2002

Zephyrhills, FL 33540
Dear’

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an

» illness has kept me from doing so. If you have any questions, please do not hesitate to

call me at 352-588-5115, Ext. 1100.
Again, it has been a pleasure providing service to you.

Sincerely,

District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted .., whose service address is

Dade City, FL 33525 by letter and explained to the customer that, in accordance
with the Florida Public Service Commission (“the Commission™) approved territorial
agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”) and
Tampa Electric (“TEC”), electrical service being provided to the customer by WREC will
need to.be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “GS” rate schedule.

As of this date, WREC has not received a favored or opposed response from the
customer.

DATED this 23" day of January, 2002.
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WITHLACOOCHEE
RWVER

ELECTRIC
COOPERATIVE, INC.
January 7, 2002

Maitland, FL 32751
To Whom It May Concern:

By Florida Public Service Commission rule, each utility in the State of Florida 1s
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100.

Again, it has been a pleasure providing service to you.

Sincerely,

Fred E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San Antonio, FL 33576-1278 Phone (352) 588-5115 Fax (352) 588-2505



CUSTOMER CONTACT FORM

On January 7, 2002, the undersigned Withlacoochee River Electric Cooperative,

Inc. representative contacted . whose service address 1s

Dade City, FL 33525 by letter and explained to the customer that, in
accordance with the Florida Public Service Commission (“the Commission™) approved
territorial agreement between Withlacoochee River Electric Cooperative, Inc. (“WREC”)
and Tampa Electric (“TEC”), electrical service being provided to the customer by WREC
will need to be transferred to TEC who will thereafter be the customer’s electric service
provider. The customer was also advised that WREC and TEC would file a joint petition
for the Commission to approve this and other transfers.

The customer who also provided an explanation of the difference in the rates
charged by WREC and TEC for the class or classes of service the customer was receiving
as of the date of the notification. Rate Comparisons by each class of service is the total
amount each utility charges for 1,000 kilowatt hours of electricity. As of the date of
contact the customer was receiving service under the WREC “GS” rate schedule.

As of this date, WREC has not received a favored or opposed response from the

customer.

DATED this 23" day of January, 2002.
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WITHLACOOCHEE
RWVER

ELECTRIC
COOPERATIVE, INC.

January 7, 2002

West Palm Beach, FL
To Whom It May Concern:

By Florida Public Service Commission rule, each utility in the State of Florida is
assigned areas in which it is to provide electric service. Years ago, in an effort to provide
timely service to your home or business, Withlacoochee River Electric Cooperative
agreed with Tampa Electric (TECO) to provide service to you until such a time that they
had facilities in your area and could provide service.

It has been a pleasure providing service to you, but the time has come to allow TECO to
assume service to your home or business. This transition is scheduled to take place in the
first half of this year.

You will continue to receive your capital credit refunds via a check mailed to you each
April. It was my intent to personally visit with each member affected, however, an
illness has kept me from doing so. If you have any questions, please do not hesitate to
call me at 352-588-5115, Ext. 1100. '

Again, it has been a pleasure providing service to you.

Sincerely,

Fred E. Weeks
District Manager, One Pasco Center

P.O. Box 1278, San .Antonio, FL 33576-1278 - Phone (352) 588-5115 Fax (352) 588-2505



