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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth
Telecommunications, Inc.’s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications

Docket No. 960786-B-TL

Act of 1996.

R N " g N

Filed: February 25, 2002

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING

BellSouth Telecommunications, Inc. (“BellSouth™) hereby files the Affidavit of

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance

for the month of December 2001. The Affidavit and the accompanying attachments

-describe the performance data and explain the conclusions that can be drawn from it.

Respectfully submitted this 25th day of February 2002.

406732

BELLSOUTH TELECOMMUNICATIONS, INC.

oo, B Wlik

NANCY B. WHITE
JAMES MEZA 111
c/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301

(305) 347-5561

Lith fiagm

LISA FOSHEE

FRED MCCALLUM

E. EARL EDENFIELD JR.
Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375

(404) 335-0754
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Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED FEBRUARY 25, 2002

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Vamer. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning in August 1994.



In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data speéific to BellSouth’s
operations in Florida. This filing reflects performance for the month of
December 2001. Exhibit December PM Data and Attachments 1G though
3G that accompany this filing describe the data and explain the

conclusions that can be drawn from it.
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Exhibit December PM Data
February 25, 2002

DISCUSSION OF PERFORMANCE MEASUREMENTS DATA
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

BellSouth is currently producing state level results based on the January 12,
2001, Georgia Order from Docket 7892-U. While there are some differences
from the interim Service Quality Measurement (SQM) Version 3.0 approved
by this Commission on July 3, 2001, they are minor and should not cause any

difficulty in determining BeliSouth’s overall performance level.

Attachment 1G is the Monthly State Summary (MSS) for Florida for
December 2001. The MSS contains 2,337 sub-metrics based on the Georgia
Public Service Commission (GPSC) Docket 7892-U. As shown in Attachment
1G, there were 834 sub-metrics for which there was CLEC activity in
December 2001 and that were compared to either benchmarks or retail
analogues. BellSouth met or exceeded the criteria for 704 of these 834 sub-

metrics, or 84%.

As explained in previous updates to this Exhibit, three of the measures were
identified by BellSouth as having deficiencies in their calculations and were

investigated and evaluated for appropriate program code corrections. These
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three measures were Average Jeopardy Notice Interval, FOC & Reject
Completeness (including the “Multiple Responses” sub-metrics), and LNP
Disconnect Timeliness. Program coding modifications have been completed
for the FOC and Reject Completeness measure. A variation on the FOC &
Reject Response Completeness (0O-11) measurement, FOC/Reject
Completeness (Multiple Responses), indicates the proportion of times that
multiple FOCs/Rejects for an LSR are returned. The Georgia PSC did not
order this measure to be implemented. Also, this measurement can be
misleading because sometimes multiple responses are required for efficient
operation of the business, such as when a second FOC is returned to notify a
CLEC when a jeopardy is cleared. Consequently, while BellSouth reports
data on this measure in the Monthly State Summary, BellSouth has not
included it in the calculation of performance measurements that had CLEC
activity and has not addressed those sub-metrics in this Exhibit. Effective
with October 2001 data, each sub-metric in the Electronic and Partial
Electronic sections of the FOC & Reject Response Completeness measures
have been disaggregated between LSRs submitted from the EDI and TAG
systems. The Average Jeopardy Notice Interval measures are still
undergoing program coding changes. As these corrections are completed,
the additional sub-metrics affected by the changes will be included in the
Exhibit updates. The LNP Disconnect Timeliness measure is still under

review by the Georgia PSC. These measures are included in the MSS and in
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the total number of measurements calculation (2,337), but are excluded from

the “Met/Total” (704/834) percentage calculations.

During the three-month period, October through December 2001, again
adjusting for the measures mentioned above where appropriate, there were a
total of 766 sub-metrics that had CLEC activity for all three months and that
were compared with either benchmarks or retail analogues. Of these 766
sub-metrics, 662 sub-metrics (86%) satisfied the comparison criteria in at

least two of the three months.

Two general issues can impact the degree to which BellSouth’s performance
data is meaningful. First, the extreme disaggregation of the data in the
reports often dilutes the universe size of individual measurements, which in
turn reduces the confidence level of each of the individual Z-test results. As a
result, there are many performance measurements for which the results are
statistically inconclusive due to the small number of observations. Second, in
situations in which there are a large number of observations and the
difference between the means is very small, the results can be misleading
and not indicative of the absolute level of performance that BellSouth

provides to CLECs.

With respect to the first issue, in many cases, the extensive levels of

disaggregation leads to numerous sub-metrics with fewer than 30
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observations, which is generally accepted as the smallest number of
observations for application of the Z-test. Despite this fact, BellSouth has
reported resuits for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BeliSouth provides very high
quality service to both BellSouth’s retail units and the CLECs, where there are
very large universe sizes, and the difference between the means is very
small. This scenario can cause an apparent missed condition from a
quantitative viewpoint. For example, in December 2001, the % Missed
Installation Appointments (%MIA), for Resale Residence / Non-Dispatch / <
10 Circuits (A.2.11.1.1.2) showed that BellSouth retail had 0.04% missed
appointments for the 622,848 scheduled orders. The CLEC %MIA for the
same period is 0.12% missed appointments for 476,332 scheduled orders.
While there is very little difference in the results, only eight one hundredths of
a percentage point, the universe is so large that the Z-test becomes overly
sensitive to any difference. As a result, the statistical test shows that the sub-
metric missed the standard criteria, but BellSouth’s actual performance is at a
very high level for both the CLECs and BeliSouth retail, in this case, almost
99.9%. From a practical point of view, the CLECs' ability to compete has not
been hindered, even though the statistical result does not technically meet the

retail analogue.
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In reviewing the data, the Florida Public Service Commission (Commission)
should use the data as a tool in analyzing whether BellSouth has met its
commitments. It is not a substitute for the qualitative evaluation of
BellSouth’s performance. The commission will still need to conduct a
qualitative assessment of the data that considers, among other things,
universe size, distributional properties of the data, as well as overall

performance.

Each sub-metric designated as having not satisfied the benchmark or
BellSouth retail analogue requirement for October, November and/or
December 2001 is included in this Exhibit. Each sub-metric discussed is
labeled as being missed in any one or more of the months

(October/November/December) included in this filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

B. CHECKLIST ITEM 1 — INTERCONNECTION

1. Coliocation
BellSouth provides three separate collocation reports: 1) Average Response
Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.

Section E in Attachment 1G, Items E.1.1.1 through E.1.3.2, provides these
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results. BellSouth met the approved benchmarks for all 10 of the 10 sub-

metrics that had CLEC activity in October, November and December 2001.

For the three-month period, October through December 2001, there were 8
sub-metrics for which there was CLEC activity in all three months and were
compared to retail analogues or benchmarks. All 8 of these sub-metrics met

the retail analogue/benchmark comparisons in all three months.

2. Local Interconnection Trunking

Trunking Reports

Attachment 1G, Section C, Items C.1.1 to C.4.2 of the MSS contains data for
ordering, provisioning, maintenance and repair, and billing associated with

Local Interconnection Trunks.

In October 2001, BellSouth met 19 of 25 sub-metrics or 76% and in
November, met 21 of the 25 sub-metrics or 84% of the applicable
benchmarks/analogues for all local interconnection trunking measures having
CLEC activity. In December, BellSouth met 18 of the 25 sub-metrics or 72%
of the ”benchmarks/retai! analogues having CLEC activity. The sub-metrics
that did not meet the benchmarks/retail analogues for October, November

and/or December 2001 are as follows:

Reject interval / Local Interconnection Trunks (C.1.2) (October)
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BeliSouth met the benchmark interval for 57 of the 72 rejected ASRs for this
sub-metric in October 2001. The 85% benchmark required that 62 of the 72
rejected ASRs be returned within the 4-day interval. BellSouth met the

benchmark for this sub-metric in November and December 2001.

FOC Timeliness / Local Interconnection Trunks (C.1.3)

(November/December)

BellSouth met the 10-day benchmark interval for 142 of the 153 FOCs
(91.03%) returned for this sub-metric in November and for 109 of the 116
FOCs returned in December 2001. The 95% benchmark required that 146 of
the 153 FOCs for November and 111 of the 116 FOCs for December be
returned, based on the number of orders in the period. BellSouth met the

benchmark for this sub-metric in October 2001.

FOC & Reject Response Completeness / Local Interconnection Trunks

(C.1.4) (October/November)

BellSouth met the standard criteria for 99 of the 111 responses returned for
this sub-metric in October and for 113 of the 120 responses returned in
November 2001. The 95% benchmark required that 106 of the 111 of the
October responses and 114 of the 120 November responses meet the

criteria. BellSouth met the benchmark for this sub-metric in December 2001.

Order Completion Interval / Local Interconnection Trunks (C.2.1) (October)
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Investigation has identified that a significant number of the orders for this sub-
metric are for new trunk groups. These orders have a normal installation
interval of 30 business days. Trunk group augment orders receive a 20
business day completion interval unless the customer requests a longer
interval. These intervals are consistent with the 21 to 27-day OCI intervals for
CLEC orders for this sub-metric. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.

Provisioning Troubles within 30 Days/ Local Interconnection Trunks (C.2.6)

(Qctober)

Analysis of the result for this sub-metric revealed that all 72 trouble reports

generated were involved with the same event. One CLEC, performing
provisioning activities, requested that the trunks be busied out while the work
was performed. The trouble ticket should have been entered as “info only”
and excluded from this measurement. With the proper coding, this sub-metric
would have met the retail analogue comparison for the month. BellSouth met
the retail analogue comparison for this sub-metric in November and

December 2001.

Service Order Accuracy / Local Interconnection Trunks / < 10 Circuits / Non-

Dispatch (C.2.11.1.2) (November)

BellSouth met the standard for 24 of the 26 orders (92.31%) reviewed for

November 2001. This was only one order short of the 25 orders required by
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the 95% benchmark. BeliSouth met the benchmark for this sub-metric in

October and December 2001.

Service Order Accuracy / Local Interconnection Trunks / >= 10 Circuits / Non-

Dispatch (C.2.11.2.2) (October)

BellSouth met the standard for 18 of the 19 orders reviewed for this sub-
metric in October 2001. The 95% benchmark set a requirement of all 19
orders in October based on the quantity of orders for this sub-metric.
BellSouth met the benchmark for this sub-metric in November and December

2001.

Customer Trouble Report Rate / Local Interconnection Trunks / Dispatch

(C.3.2.1) (December)

There were only 4 troubles reported for this sub-metric in December 2001 for
the 143,615 lines in service, a trouble report rate of only 0.002%. In actuality,
three of the troubles were due to routing troubles and should not have been
reported in this measure. This reporting related error has been corrected in
January 2002 and should be reflected in the February 2002 data. BellSouth

met the retail analogue for this sub-metric in October and November 2001.

Maintenance Average Duration / Local Interconnection Trunks / Dispatch

(C.3.3.1) (December)

10
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There were only four trouble reports for this sub-metric in December 2001. In
actuality, three of the troubles were due to routing troubies and should not
have been reported in this measure. This reporting related error has been
corrected in January 2002 and should be reflected in the February 2002 data.
BellSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

Maintenance Average Duration / Local Interconnection Trunks / Non-Dispatch

(C.3.3.2) (December)

There were sixteen trouble reports for this sub-metric in December 2001. In
actuality, twelve of the troubles were due to routing troubles and should not
have been reported in this measure. This reporting related error has been
corrected in January 2002 and should be reflected in the February 2002 data.
BeliSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

% Repeat Troubles within 30 Days / Local Interconnection Trucks (C.3.4.1)

(December)

There were only four orders for this sub-metric in December 2001. In

actuality, three of the troubles were due to routing troubles and should not
have been reported in this measure. This reporting related error has been

corrected in January 2002 and should be reflected in the February 2002 data.

11
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BellSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

% Repeat Troubles within 30 Days / Local Interconnection Trucks (C.3.4.2)

(October/December)

The results indicated that there were 72 repeat trouble reports for this sub-
metric in October 2001. All 72 of these repeat reports were associated with
one group of trunks being busied out multiple times during cooperative testing
with a CLEC during their switch modification work. These reports should
have been charged as “info only” and not counted against this measurement.
With proper coding, this sub-metric would have met the retail analogue
comparison for the month. In December 2001 there were 6 repeat troubles
for this sub-metric for the 16 repair orders completed in the month. There
were sixteen trouble reports for this sub-metric in December 2001. In
actuality, twelve of the troubles were due to routing troubles and should not
have been reported in this measure. This reporting related error has been
corrected in January 2002 and should be reflected in the February 2002 data.
BeliSouth met the retail analogue comparison for this sub-metric in November

2001.

Invoicé Accuracy — Interconnection (C.4.1) (November)

The CLECs experienced L.ocal Interconnection invoice accuracy rates in
November 2001 that were less than for the invoices BellSouth sends to its
customers (98.32% accuracy for BellSouth versus 97.71% for the CLEC

invoices). The difference in November performance was the result of three
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different problems. The first problem involved the discovery by BellSouth that
mileage quantities on numerous CLEC dedicated transport accounts were
incorrectly understated. Service orders were issued to correct the billing.

The second problem involved problems that BellSouth had in turning up
SMARTRIing® service for one CLEC customer. Consequently, the due dates
on the DS1 and DSO0 orders were missed. Adjustments were given to waive
the non-recurring charges a_ssociated with SMARTRIing®. The third problem
involved adjustments for non-recurring charges that were billed in error to a
CLEC customer who has a bill-and-keep arrangement for trunks and facilities.
BellSouth met the retail analogue comparison for this sub-metric in October

and December 2001.

Mean Time to Deliver Invoices — CABS / Local Interconnection Trunks (C.4.2)

(December)

The CLECs experienced Interconnection invoice delivery rates that were
slightly higher than the rates for BellSouth’s retail customers during
December 2001 (4.85 days for BellSouth versus 4.97 days for CLECs). The
small difference in performance was the result of recent shifts in workloads
within the BellSouth Bill Distribution department. BellSouth met the retail

analogue comparison for this sub-metric in October and November 2001.

Trunk Blockage

BellSouth has developed a trunk blocking report that compares BellSouth

retail's trunk blockage rates to those of CLECs. The report, Trunk Group

13
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Performance Report (TGP), Attachment 3G, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report
tabulates actual call blocking as a percentage of call attempts for all
comparable trunk groups administered by BellSouth that handle CLEC and
BellSouth traffic, and provides a direct comparison of hour-by-hour blocking
between CLEC and BeliSouth trunk groups. The analogue/benchmark for the
Trunk Group Performance measure is any consecutive two-hour period in 24
hours where CLEC blockage exceeds BellSouth blockage by more than
0.5%. BellSouth met or exceeded the benchmark for this sub-metric in

October, November and December 2001.

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE)

This section addresses the measures associated with UNEs under checklist
item 2. Attachment 1G, Sections B1 — B3, provides data that is divided into
Ordering, Provisioning and Maintenance & Repair operations. In general, the
Ordering function is disaggregated into 17 sub-metrics, the Provisioning
function has 19 sub-metrics, and there are 12 sub-metrics for the
Maintenance & Repair function. All Ordering measures will be included in this
checklist item because of the overall relationship of the mechanized, partially
mechanized and manual processing of Local Service Requests (LSRs). The
Provisioning and Maintenance & Repair measures for the following products

are included in the checklist item as shown below:
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Combo (Loop & Port)

Combo (Other)

Other Design

Other Non-Design

xDSL Loop

UNE ISDN Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

2w Analog Loop w/INP Design

2w Analog Loop w/INP Non Design
2w Analog Loop w/LNP Design

2w Analog Loop w/LNP Non Design
Digital Loop < DS1

Digital Loop => DS1

Local Interoffice Transport

Switch Ports

INP Standalone

LNP Standalone
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Checklist Iltem:

#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#2 — Unbundled Network Elements
#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#4 — Unbundled Local Loops

#5 — Unbundled Local Transport
#6 — Unbundled Local Switching
#11 — Local Number Portability

#11 - Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,

Maintenance & Repair and Billing indicates that BellSouth met the
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benchmark/analogue for 81%, 78% and 86% of the sub-metrics during the

months of October, November and December 2001, respectively.

For the three-month period, October through December 2001, there were 429
sub-metrics in the UNE measurements for which there was CLEC activity in
all three months and that were compared to retail analogues or benchmarks.
Of those 429 sub-metrics, 368 - sub-metrics (86%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. UNE Ordering Measures

ltems B.1.1 — B.1.19 in Attachment 1G show data for Percent Rejected
Service Requests, Reject Interval, FOC Timeliness and FOC & Reject
Response Completeness. These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

Reject Interval

ltems B.1.4 - B.1.8 in Attachment 1G examine the Reject Interval for the
month of December 2001. For orders submitted electronically, the
benchﬁark is 97% within one hour. In October, November and December
2001, 80%, 78% and 72%, respectively, of all rejected electronic service

requests were delivered within the one-hour benchmark interval. (See the
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write-up below for Items B.1.4.2 — B.1.4.17 for further discussion concerning

electronically submitted orders.)

For partially mechanized orders, which are LSRs submitted electronically and
requiring service representative intervention, the benchmark is 85% returned
within 10 hours. BellSouth exceeded this benchmarks in October, November
and December 2001, with 90%, 94% and 89%, respectively, of partially
mechanized rejects being returned to the CLECs within the benchmark

interval.

For manual orders, the current benchmark is 85% within 24 hours. BellSouth
also exceeded this requirement, with 99% of the LSRs submitted manually
being returned to the CLECs within the 24-hour time period in each of the

three months.

The following sub-metrics did not meet the established benchmarks in

October, November and/or December 2001:

Reject Interval / Combo (Loop & Port) / Electronic (B.1.4.3)
(October/November/December)}

Reiect Interval / UNE ISDN / Electronic (B.1.4.6) (November)

Reiject Interval / Line Sharing / Electronic (B.1.4.7)
(October/November/December)

17
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Reject Interval / 2w Analog Loop Design / Electronic (B.1.4.8)

(October/November/December)

Reiject Interval / 2w Analog Loop Non-Design / Electronic (B.1.4.9)

(October/November/December)

Reject Interval / 2w Analog Loop W/LNP Design / Electronic (B.1.4.12)

(October/November/December)

Reject Interval / 2w Analog L.oop w/LNP Non-Design / Electronic (B.1.4.13)

(October/November/December)

Reject Interval / Other Design / Electronic (B.1.4.14)

(October/November/December)

Reject Interval / Other Non-Design / Electronic (B.1.4.15)

(October/November/December)

Reject Interval / LNP (Standalone) / Electronic (B.1.4.17)

(October/November/December)

The current benchmark for these sub-metrics is >= 97% within one hour.
BellSouth's root cause analysis determined that a number of LSRsAthat did
not meet the one-hour benchmark were submitted when back-end legacy
systems were out of service and were unable to process the LSRs. Because
such LSRs should be excluded from the measurement, BellSouth
implerﬁented a coding change in PMAP, intended to ensure that scheduled
0SS downtime was properly excluded. This change was made with
September 2001 data and was expected to improve sub-metric results for

Reject Interval performance.
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The coding change assumed that EDI and TAG timestamps reflected Eastern
Time. However, the timestamps used by EDI and TAG actually reflects
Central time. As a result of this discrepancy, an hour is being added during
PMAP timestamp “synchronization,” which causes the results to inaccurately
reflect the reject Interval duration. A change to address this issue for EDI is
being implemented in February 2002, and BeliSouth is in the process of
scheduling a similar change for TAG. BellSouth’'s root cause analysis has
determined that, had the scheduled OSS downtime exclusion been properly
implemented, BellSouth’s Reject Interval performance would generally have

met the Commission’s benchmark.

BellSouth’s root cause analysis also identified an additional issue that impacts
the electronic Reject Interval sub-metrics. This issue arises when a fully
mechanized Firm Order Confirmation (“FOC”) is followed by a manual
Clarification, a scenario that occurs when the Local Carrier Service Center
(“LCSC”) must resolve specific types of errors after the issuance of the FOC.
This issue distorts the timeliness of BellSouth’s electronic reject notices, and
BellSouth is currently analyzing this situation to determine an appropriate

solution.

Reject interval / UNE ISDN / Partially Electronic (B.1.7.6) (October)
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There was only one LSR rejected for this sub-metric in October 2001. The
small universe of orders does not provide a conclusive benchmark
comparison. BellSouth met the benchmark for this sub-metric in November

2001. There was no CLEC activity for this sub-metric in December 2001.

Reject Interval / Line Sharing / Partially Electronic (B.1.7.7)

(October/November/December}

There were only eleven LSRs rejected for this sub-metric in October and eight
LSRs rejected in November 2001. The small universe of orders for the month
does not provide a conclusive benchmark comparison. In December 2001,
BeliSouth met the 10-hour benchmark interval for 9 of the 16 LSRs rejected.
The 85% benchmark required that 14 of the 16 rejects be returned within the
benchmark interval. BellSouth continues to focus on this measurement in

order to improve results to meet the benchmark.

Reject Interval / 2w Analog Loop Non-Design / Partially Electronic (B.1.7.9)

(October/November)

In October 2001, BellSouth met the benchmark interval for 123 of the 146
rejected LSRs — only one LSR short of meeting the benchmark for the sub-
metric for the month. In November 2001, BeliSouth met the 10-hour

benchmark interval for 141 of the 176 rejected LSRs. The 85% benchmark
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required that 150 of the 176 orders be returned. BellSouth met the

benchmark for this sub-metric in December 2001.

Reject Interval / 2w Analog Loop w/LNP Design / Partially Electronic

(B.1.7.12) (December)

BellSouth met the benchmark for 211 of the 300 of the LSRs rejected in this
sub-metric for December 2001. The 85% benchmark required that 255 of the
300 rejects be returned within the benchmark interval. BellSouth met the
benchmark for this sub-metric in October and November 2001. BellSouth
continues to focus on this measurement in order to improve results to meet

the benchmark.

Reject Interval / 2w Analog Loop w/LNP Non-Design / Partially Electronic

(B.1.6.13/B.1.7.13) (October/November/December)

BeliSouth met the benchmark for 376 of the 460 rejected LSRs for this sub-
metric in October, for 431 of the 547 rejected LSRs in November and for 536
of the 706 LSRs rejected in December 2001. The 85 % benchmark required
that 391 of the 460 orders for October, 465 of the 547 orders for November
and 600 of the 706 orders for December be returned within the benchmark
intervél. BellSouth continues to focus on this measurement in order to

improve results to meet the benchmark.

FOC Timeliness
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For LSRs submitted electronically, the benchmark is 95% of the FOCs
returned within 3 hours. BellSouth met the benchmark interval for 99% of the
electronically submitted LSRs in October, November and December 2001.
For partially mechanized LSRs, the benchmark is 85% of FOCs returned
within 10 hours. BellSouth met the benchmark for 94%, 97% and 89% of
partially electronic FOCs in October, November and December 2001,
respectively. For LSRs submitted manually, the benchmark is 85% returned
within 36 hours. BellSouth met the benchmark interval for 99%, 93% and
99% of the manual LSRs submitted in October, November and December
2001, respectively. The sub-metrics that did not meet the benchmark in

October, November and /or December 2001 are as follows:

FOC Timeliness / xDSL / Electronic (B.1.9.5) (October)

BellSouth met the benchmark for 211 of the 223 LSRs (94.62%) that received
a FOC in October 2001. Normal rounding convention indicates that there is
no significant difference between the result for this sub-metric and the
benchmark for October 2001. BellSouth met the benchmark for this sub-

metric in November and December 2001.

FOC Timeliness / Line Sharing / Electronic (B.1.9.7) (December)

BellSouth met the benchmark for 37 of the 39 LSRs (94.87%) that received a
FOC in December 2001. Normal rounding convention indicates that there is

no significant difference between the result for this sub-metric and the
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benchmark for December 2001. BeliSouth met the benchmark for this sub-

metric in October and November 2001.

FOC Timeliness / 2w Analog Loop w/LNP Design / Electronic (B.1.9.12)

(November)
BellSouth met the benchmark for 36 of the 38 LSRs in November that

received a FOC for this sub-metric. BeliSouth is conducting a detailed root
cause analysis of the process for electronic ordering. This analysis
addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs
and the back-end legacy applications, such as SOCS, that are accessed by
the ordering systems. For further information, see the explanation included
with the electronic reject interval measurement, item B.1.4.x. BellSouth met

the benchmark for this sub-metric in October and December 2001.

FOC Timeliness / LNP Standalone / Electronic (B.1.9.17) (November)
BellSouth .met the benchmark for 2,024 of the 2,313 LSRs in November that

received a FOC for this sub-metric. BellSouth is conducting a detailed root
cause analysis of the process for electronic ordering. This analysis
addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs
and the back-end legacy applications, such as SOCS, that are accessed by
the ordering systems. For further information, see the expianation included
with the electronic reject interval measurement, item B.1.4.x. BellSouth met

the benchmark for this sub-metric in October and December 2001.
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FOC Timeliness / UNE ISDN / Partially Electronic (B.1.12.6) (December)

There were only two FOCs returned for this sub-metric in December 2001.
The small universe of orders for the month does not provide a conclusive
benchmark comparison. BellSouth met the benchmark for this sub-metric in

October and November 2001.

FOC Timeliness / 2w Analog Loop W/LLNP Design / Partially Electronic

(B.1.12.12) (November/December)

BellSouth met the 10-hour benchmark for 313 of the 411 FOCs returned for
this sub-metric in November and for 376 of the 473 FOCs returned in
December 2001. The 85% benchmark required that 350 of the 411 orders for
November and 402 of the 473 orders for December be returned, based on the
number of orders for this sub-metric. BellSouth met the benchmark for this

sub-metric in October 2001.

FOC Timeliness / Other Design / Partially Electronic (B.1.12.14)

(October/November)
BellSouth met the 10-hour benchmark interval for 117 of the 146 FOCs

returned for this sub-metric in October and for 67 of the 84 FOCs returned in
November 2001. The 85% benchmark set requirements of 125 orders in

October and 72 orders in November, based on the quantity of orders in the
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sub-metric. BeilSouth met the benchmark for this sub-metric in December

2001.

FOC Timeliness / 2w Analog Loop w/INP Design / Manual (B.1.13.10)

{October)

BellSouth met the benchmark interval for 5 of the 6 FOCs returned for this

sub-metric in October 2001. The smail universe of orders for this sub-metric
does not provide & conclusive benchmark comparison. BellSouth met the

benchmark for this sub-metric in November énd December 2001.

The following FOC & Reject Response Completeness sub-metrics did not

meet the benchmarks for October, November and/or December 2001:

FOC & Reject Response Completeness / xDSL / EDI / Electronic (B.1.14.5.1)

{October/November)

There were only 10 orders for this sub-metric in October 2001. The small
universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. BellSouth met the benchmark standard for 35 of the
39 responses for this sub-metric in November 2001. The 95% benchmark
requiréd that the criteria be met for 38 of the 39 responses. BellSouth met

the benchmark for this sub-metric in December 2001.
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FOC & Reject Response Completeness / xDSL / TAG / Electronic

(B.1.14.5.2) {October/November)

BellSouth met the benchmark standard for 325 of the 390 responses for this
sub-metric in October and for 194 of the 249 responses in November 2001,
The 95% benchmark required that the criteria be met for 371 of the 390
responses in October and for 237 of the 249 responses in November based
on the number of orders for this sub-metric. BellSouth met the benchmark for

this sub-metric in December 2001.

FOC & Reject Response Completeness / Line Sharing / TAG / Electronic

(B.1.14.7.2) (November)

BellSouth met the benchmark standard for 67 of the 71 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 68 of the 71 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.

FOC & Reject Response Completeness / 2w Analog Loop Design / EDI/
Electronic (B.1.14.8.1) (November)

BellSouth met the benchmark standard for 293 of the 316 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria

be met for 301 of the 316 responses based on the number of orders for this
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sub-metric. BeliSouth met the benchmark for this sub-metric in QOctober and

December 2001.

FOC & Reject Response Completeness / 2w Analog Loop Non-Design / TAG

[ Electronic (B.1.14.9.2) (November/December)

BellSouth met the benchmark standard for 466 of the 492 responses for this
sub-metric in November and for 373 of the 414 responses returned in
December 2001. The 95% benchmark required that the criteria be met for
468 of the 492 responses for November and for 394 of the 414 responses
returned in December, based on the number of orders for this sub-metric.
BellSouth continues to focus on this measurement in order to improve results
to meet the benchmark. BellSouth met the benchmark for this sub-metric in

October 2001.

FOC & Reject Response Cbmgieteness / 2w Analog Loop w/LNP Design /
EDI / Electronic (B.1.14.12.1) (November)

BellSouth met the benchmark standard for 33 of the 35 responses for this

sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 34 of the 35 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.
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FOC & Reject Response Completeness /2w Analog Loop w/LNP Design /

TAG / Electronic (B.1.14.12.2) (November)

BellSouth met the benchmark standard for 23 of the 26 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 25 of the 26 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.

FOC & Reject Response Completeness /2w Analog Loop w/LNP Non-

Design / TAG / Electronic (B.1.14.13.2) (November)

BellSouth met the benchmark standard for 190 of the 232 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 221 of the 232 responses based on the number of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.

FOC & Reject Response Completeness / Other Design / TAG / Electronic
(B.1.14.14.2) (November)

BellSouth met the benchmark standard for 127 of the 140 responses for this

sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 133 of the 140 responses based on the number of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.
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FOC & Reject Response Completeness / LNP Standalone / TAG / Electronic

(B.1.14.17.2) (November)

BellSouth met the benchmark standard for 293 of the 311 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 296 of the 311 responses based on the number of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.

FOC & Reject Response Completeness / xDSL / EDI / Partial Electronic

(B.1.15.5.1) (November)

There were only four orders for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a conciusive
benchmark comparison. There was no CLEC activity for this sub-metric in
October 2001. BellSouth met the benchmark for this sub-metric in December

2001.

FOC & Reject Response Completeness / xDSL / TAG / Partial Electronic

(B.1.15.5.2) (October/November)

BeIISouth met the benchmark standard for 20 of the 43 responses for this

sub-metric in October and for 14 of the 29 responses in November 2001. The
95% benchmark required that the criteria be met for 41 of the 43 responses in

October and for 28 of the 29 responses in November based on the number of
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orders for this sub-metric. BellSouth met the benchmark for this sub-metric in

December 2001.

FOC & Reject Response Completeness / Switch Ports / Manual (B.1.16.1)

(December)

There was only one order for this sub-metric in December 2001. The small

universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. BellSouth met the benchmark for this sub-metric in

October and November 2001.

FOC & Reject Response Completeness / Local Interoffice Transport / Manual

(B.1.16.2) (October/November)

BellSouth met the benchmark standard for 57 of the 62 responses for this

sub-metric in October and for 75 of the 81 responses in November 2001. The
95% benchmark required that the criteria be met for 59 of the 62 responses in
October and for 77 of the 81 responses in November based on the number of
orders for this sub-metric. BellSouth met the benchmark for this sub-metric in

December 2001.

FOC & Reject Response Completeness / Combo (Loop & Port) / Manual

(B.1.16.3) (October/November/December)

BellSouth met the benchmark standard for 812 of the 859 responses for this

sub-metric in October, for 802 of the 866 responses in November and for 782
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of the 832 responses returned in December 2001. “The 95% benchmark
required that the criteria be met for 817 of the 859 responses in October, for
823 of the 866 responses in November and for 791 of the 832 responses
returned in December, based on the number of orders for this sub-metric.
BellSouth continues to focus on this measurement in order to improve resulits

to meet the benchmark.

FOC & Reiject Response Completeness / UNE ISDN / Manual (B.1.16.6)

{November/December)

BellSouth met the benchmark standard for 555 of the 595 responses for this
sub-metric in November and for 476 of the 509 responses returned in
December 2001. The 95% benchmark required that the criteria be met for
566 of the 595 responses for November and for 484 of the 509 responses
returned in December, based on the number of orders for this sub-metric.
BellSouth continues to focus on this measurement in order to improve results
to meet the benchmark. BellSouth met the benchmark for this sub-metric in

October 2001.

FOC & Reject Response Completeness / Line Sharing / Manual (B.1.16.7)
(October/November/December)

BellSouth met the benchmark standard for 142 of the 153 responses for this

sub-metric in October, for 112 of the 120 responses in November and for 120

of the 130 responses returned in December 2001. The 95% benchmark
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required that the criteria be met for 146 of the 153 responses in October, for
114 of the 120 responses in November and for 124 of the 130 responses for
December, based on the number of orders for this sub-metric. BellSouth
continues to focus on this measurement in order to improve results to meet

the benchmark.

FOC & Reject Response Completeness /2w Analog Loop Design / Manual
(B.1.16.8) (November)

BeliSouth met the benchmark for 204 of the 228 responses for this sub-metric
in November 2001. The 95% benchmark set a requirement of 217 of the 228
responses based on the number of orders for this sub-metric. BellSouth met

the benchmark for this sub-metric in October and December 2001.

FOC & Reject Response Completeness /2w Analog Loop Non-Desian /

Manua! (B.1.16.9) (October/November/December)

BellSouth met the benchmark for 1,275 of the 1,378 responses for this sub-

metric in October, for 1,241 of the 1,346 responses in November and for
1,087 of the 1,169 responses returned in December 2001. The 95%
benchmark set a requirement of 1,310 orders in October, for 1,273 orders in
Noven—mber and for 1,111 orders in December, based on the number of orders
for this sub-metric. BellSouth continues to focus on this measurement in

order to improve results to meet the benchmark.
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FOC & Reject Response Completeness / 2w Analog Loop w/INP Non-Design

/ Manual (B.1.16.11) (November)

BellSouth met the benchmark standard for 11 of the 13 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for all 13 of the responses. BellSouth met the benchmark for this sub-

metric in October and December 2001.

FOC & Reject Response Completeness /2w Analog Loop w/LNP Design /

Manual (B.1.16.12) (December)

BellSouth met the benchmark standard for 34 of the 38 responses for this
sub-metric in December 2001. The 95% benchmark required that the criteria
be met for 37 of the 38 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in October and

November 2001.

FOC & Reject Response Completeness / Other Design / Manual (B.1.16.14)

(October/November/December)

BeliSouth met the benchmark standard for 410 of the 441 responses for this
sub-metric in October, for 554 of the 603 responses in November and for 627
of thé 671 responses returned in December 2001. The 95% benchmark
required that the criteria be met for 419 of the 441 responses in October, for
573 of the 603 responses in November and for 638 of the 671 responses for

December, based on the number of orders for this sub-metric. Bel!South
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continues to focus on this measurement in order to improve results to meet

the benchmark.

FOC & Reject Response Completeness / Other Non-Design / Manuai

(B.1.16.15) (November)

BellSouth met the benchmark standard for 1, 423 of the 1,549 responses for

this sub-metric in November 2001. The 95% benchmark required that the
criteria be met for 1,472 of the 1,549 responses based on the number of
orders for this sub-metric. BellSouth met the benchmark for this sub-metric in

October and December 2001.

FOC & Reject Response Completeness / INP Standalone / Manual

(B.1.16.16) (November)

BellSouth met the benchmark standard for 58 of the 63 responses for this
sub-metric in November 2001. The 95% benchmark required that the criteria
be met for 60 of the 63 responses based on the number of orders for this sub-
metric. BellSouth met the benchmark for this sub-metric in October and

December 2001.

Fiow-Through

Attachment 1G, Items F.1.1 - F.1.3, shows Flow-Through data disaggregated

by customer type and for the Summary/Aggregate. Detailed flow-through
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results for individual CLECs are included in Attachment 2G. The following
table shows the Regional Flow-Through results for October, November and

December 2001 as compared with the Interim SQM benchmarks.

% Flow-through Service Requests (F.1.1.1 —F.1.3.4)

Customer Type | October 2001 November 2001 | December 2001 | Benchmark
Residence 89.40% 89.40% 89.50% 95%
Business 70.17% 75.18% 74.07% 90%
UNE 76.74% 79.66% 82.67% 85%
LNP 89.09% 91.24% 87.62% 85%

The table above excludes those LSRs designed to “fall out” for manual
handling. The business flow-through rate is well below the 90% objective.
Business LSRs are more complex than the typical LSRs and, as a result,
there is a greater probability for error. For example, an LSR requesting 10
lines with series completion hunting that are located over multiple floors and
have a variation of features on the lines presents many more opportunities for

system mismatches than one that adds just lines and features.

BellSouth has established a Fiow-Through Improvement Program
Management process that includes seven different internal organizations.
Ongoing analysis is being done to determine trends and identify flow-through

problems. To date, fifteen system enhancements have been identified and
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are targeted for Encore releases. Three of the enhancements were
implemented in August, five enhancements implemented in November and
two enhancements implemented in January 2002. The remainder of the

enhancements are scheduled for release during early 2002.

2. UNE Provisioning Méas_t_tres

BellSouth met 87% of the overall UNE Provisioning measurements in the
month of October, 84% of these measurements in November and 87% in

December 2001.

The following sub-metrics did not meet the applicable retail analogues in the

months of October, November and/or December 2001:

Order Completion Interval / Combo (Loop & Port) / < 10 Circuits / Switch
Based Orders (B.2.1.3.1.3) (November/December)

This sub-metric is a further disaggregation of ltem B.2.1.3.1.2. The
completion interval difference between the CLEC result and the result for the
BellSouth retail analogue for this sub-metric was only 0.03 days for November
and 0.01 days for December. Both measures were approximately one-third
day. 1;his indicates virtually identical service for both the CLECs and the retail
analogue. BellSouth met the retail analogue comparison for this sub-metric in

October 2001.
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Order Completion Interval / Combo (Loop & Port) / >= 10 Circuits / Non-

Dispatch (B.2.1.3.2.2) (November)

There was only one order for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

Qrder Completion Interval / Combo (Loop & Port) / >= 10 Circuits / Dispatch

In (B.2.1.3.2.4) (November)

There was only one order for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

Order Completion Interval / Combo Other / < 10 Circuits / Dispatch

(B.2.1.4.1.1) (October/November/December)

The primary factor for the miss in this sub-metric is that the standard
installation interval for this product is 10 days. This is much longer than for
the retail analogue product. Even though the committed dates to the
custon—wer are being met, the intervals are longer than for the retail analogue

product.
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Order Completion Interval / Other Non-Design / < 10 Circuits / Dispatch

(B.2.1.15.1.1) (October)

The average order completion interval for CLEC orders in this sub-metric for
October was 4.29 days compared to an average of 3.81 days for the retail
analogue. The “standard” offered completion interval for this sub-metric is
longer than for the retail analogue it is compared against. Nevertheless, the
difference of less than one half day, on average, does not hinder the CLECs'
ability to compete in this area. BeliSouth met the retail analogue comparison

for this sub-metric in November and December 2001.

% Jeopardies / Other Non-Design (B.2.5.15) (October/November)

There were a total of 12 jeopardies issued for the 288 orders that were
scheduled for this sub-metric in October and 2 jeopardies issued for the 32
orders scheduled for November 2001. While the data indicates that BellSouth
placed a higher percentage of CLEC orders in jeopardy status, all of the
jeopardy orders except one in O¢tober and one in November were resolved
prior to the due dates, and the orders were completed on time. BellSouth met

the retail analogue comparison for this sub-metric in December 2001.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Non-Dispatch (B.2.18.3.1.2) (October/November/December)

BellSouth missed 29 of the 10,375 scheduled appointments in this sub-metric

for October, missed 12 of the 10,916 appointments for November and missed
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16 of the 15,733 appointments for December 2001. BellSouth met over 99%
of the scheduled appointments for both retail and CLEC orders in this sub-
metric for all three months. When BellSouth provisions high quality service
coupled with very large universe sizes, it can cause an apparent out of equity
condition from a quantitative viewpoint. In these cases, there is very little
variation and the universe size is so large that the Z-test becomes overly
sensitive to any difference. In other words, the statistical test shows that the
measurement does not meet the fixed critical value when compared with the
retail analogue, but BellSouth’s actual performance for both CLECs and its
own retail operations is at a very high level — in this case over 99%. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed

to meet the benchmark/analogue.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /
Dispatch In (B.2.18.3.1.4) (October/November/December)

This is a further disaggregation of Iltem B.2.18.3.1.2, above. BellSouth
missed 29 of the 4,612 appointments in this sub-metric scheduled in October,
misged 12 of the 5,253 appointments scheduled in November and missed 16
of thé 8,281 appointments scheduled in December 2001. BellSouth
completed over 99% of the appointments as scheduled in October, November

and December 2001.
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% Missed Instailation Appointments / Combo Other / < 10 Circuits / Dispatch

(B.2.18.4.1.1) (October)

BellSouth missed four of the thirty-seven installation appointments scheduled
for this sub-metric in October. None of these appointment misses resulted in
held orders. No systemic installation issues or patterns were identified for
these missed appointments. BellSouth met the retail analogue comparison

for this sub-metric in November and December 2001.

% Missed Installation Appointments / Other Non-Design / >= 10 Circuits /

Dispatch (B.2.18.15.2.1) (November)

There were only two orders for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail anaiogue. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

% Provisioning Troubles w/i 30 Days / Combo Other / < 10 Circuits / Dispatch

(B.2.19.4.1.1) (November)

There were 6 troubles reported for the 32 orders completed for this sub-metric
in the 30 days prior to November 2001. No patterns or systemic installation
issués- were identified for any of these trouble reports. There was no CLEC
activity for this sub-metric in October 2001. BellSouth met the retail analogue

comparison for this sub-metric in December 2001.
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% Provisioning Troubles w/i 30 Days / Other Design / < 10 Circuits / Dispatch

(B.2.19.14.1.1) (October/November)

There were 10 troubles reported for the 104 orders that completed in the 30
days prior to October and 27 troubles reported for the 375 orders completed
in the 30 days prior to November 2001 for this sub-metric. In October, one of
the troubles was closed as “no trouble found.” The majority of the troubles in
each month were for various facility and central office problems with no
patterns or systemic issues identified. BellSouth met the retail analogue

comparison for this sub-metric in December 2001.

% Provisioning Troubles w/i 30 Days / Other Design / >= 10 Circuits /

Dispatch (B.2.19.14.2.1) (October)

There was only one order completed for this sub-metric in the 30 days prior to
October 2001. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth
met the retail analogue comparison for this sub-metric in November 2001.

There was no CLEC activity for this sub-metric on December 2001.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Dispatch
(B.2.34.1.1.1) (October)

BellSouth met the standard for 36 of the 38 orders (94.74%) reviewed in this
sub-metric in October 2001. Normal rounding conventions indicates that

there is no significant difference between the CLEC result and the benchmark
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for October. BellSouth met the benchmark for this sub-metric in November

and December 2001.

Service Order Accuracy / Loops Non-Design / < 10 Circuits / Dispatch

(B.2.34.2.1.1) (October)

BellSouth met the standard for 21 of the 32 orders reviewed for this sub-
metric in October 2001. The 95% benchmark set a requirement of 31 of the
32 orders reviewed, based on the quantity of orders in the sub-metric.
BellSouth met the benchmark for this sub-metric in November and December

2001.

Service Order Accuracy / Loops Non-Design / < 10 Circuits / Non-Dispatch

(B.2.34.2.1.2) (October/November)
BellSouth met the standard for 128 of the 188 orders reviewed in this sub-

metric in October 2001. The 95% benchmark set a requirement of 179 orders
in October based on the quantity of orders for this sub-metric. In November
2001, BellSouth met the standard for 284 of the 300 orders (94.67%)
reviewed. Normal rounding convention indicates that there is no significant
difference between the CLEC result and the benchmark for November.

BellSouth met the benchmark for this sub-metric in December 2001.

Service Order Accuracy / Loops Non-Design / >= 10 Circuits / Non-Dispatch
(B.2.34.2.2.2) (October/November)
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There were only 11 orders reviewed in October 2001. The small universe of
orders for this sub-metric combined with the 95% benchmark required that all
orders reviewed in each month be trouble free. A problem with any order
would cause a miss for the entire sub-metric. BellSouth met the standard for
49 of the 58 orders reviewed for this sub-metric in November 2001. The 95%
benchmark set a requirement of 56 orders based on the number of orders for
the sub-metric. BellSouth met the benchmark for this sub-metric in December

2001.

3. UNE Maintenance and Repair (M&R) Measures

BellSouth met the applicable performance standard for 87% in October, 89%
in November and 89% in December 2001 of the overall UNE M&R
measurements. The sub-metrics that did not meet the fixed critical value for

this checklist item in October, November and/or December are as follows:

% Missed Repair Appointments / Combo (Loop & Port / Non-Dispatch

(B.3.1.3.2) (November)
BellSouth completed 676 of the 697 repair appointments (97%) as scheduled

for this sub-metric in November 2001. Twelve of the twenty-one missed
appoin-tments were grouped together for four customers. Even though the
statistical test shows that the measurement does not meet the fixed critical
value when compared with the retail analogue, BellSouth’s actual

performance for both CLECs and its own retail operations is at a high level.
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From a practical point of view, the CLECs' ability to compete has not been
hindered even though the statistical results may technically show that
BellSouth failed to meet the retail analogue comparison. BeliSouth met the
retail analogue comparison for this sub-metric in October and December

2001.

% Missed Repair Appointments / Other Non-Design / Non-Dispatch

(B.3.1.11.2) (December)

BellSouth missed 4 of the 51 repair appointments scheduled for this sub-
metric in December 2001. No systemic problems or patterns were identified
for the missed appointments. BellSouth met the retail analogue comparison

for this sub-metric in October and November 2001.

Customer Trouble Report Rate / Combo Other / Dispatch (B.3.2.4.1)
(October)

Over 96% of the lines in service for this sub-metric for both CLECs and the

retail analogue provided trouble free service in October 2001. In October, 8
(18%) of thew45 trouble reports were closed as “no trouble found.” Major
emphasis i_s being placed on improving field documentation of test results
during-the closeout process. BellSouth met or exceeded the retail analogue

for this sub-metric in November and December 2001.
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Customer Trouble Report Rate / Combo Other / Non-Dispatch (B.3.2.4.2)
(October)

There were 35 troubles reported for the 1,317 lines in service for this sub-

metric in October. Both the CLECs and BellSouth retail had over 97% trouble
free service for the month. Of the 35 October trouble reports for this sub-
metric, 14 (40%) were closed as “no trouble found.” With the exclusion of
these reports, BellSouth would have met the retail analogue comparison for
October. BellSouth met the retail analogue comparison for this sub-metric in

November and December 2001.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1)
(October/November/December)

The difference between the retail analogue and the CLEC aggregate was
1.1% or less in October, November and December 2001. Both the CLECs
and BellSouth retail had greater than 98% trouble free service for all in
service lines in this sub-metric in all three months. In October and November,
14% and 17%, respectively, of the trouble reports for this sub-metric were
closed as “no trouble. found.” From a practical point of view, the CLECs’
ability to compete has not been hindered even though the statistical results

may téchnica"y show that BellSouth failed to meet the benchmark/analogue.

Customer Trouble Report Rate / Other Design / Non-Dispatch (B.3.2.10.2)
{November)
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The difference between the retail analogue and the CLEC aggregate was only
0.3% for this sub-metric in November 2001. Both the CLECs and BellSouth
retail had greater than 99% trouble free service for all in service lines in this
sub-metric. Five of the nine trouble reports were closed as “no trouble found.”
BellSouth met the retail analogue comparison for this sub-metric in October

and December 2001.

Customer Trouble Report Rate / Other Non-Design / Dispatch (B.3.2.11.1)

(October/November/December)

There were a total of 49 trouble reports for the 688 in service lines for this
sub-metric in October, 68 trouble reports for the 656 lines in service in
November and 40 trouble reports for the 639 lines in service in December
2001. In all three months, a significant number of the trouble reports for this
sub-metric were identified as being BellSouth customers rather than CLEC

customers. Continuing analysis is underway to determine the causes of the

misreporting errors and to determine if any systemic issues exist with this

sub-metric.

Customer Trouble Report Rate / Other Non-Design / Non-Dispatch

(B.3.2.11.2) (October/November/December)

There were a total of 28 troubles reports for the 688 in service lines for this
sub-metric in October, 53 troubles reported for the 656 lines in service in

November and 51 troubles reported for the 639 in service lines for December
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2001. An analysis revealed that 17 of the 28 trouble reports (61%) for
October, 25 of the 53 reports (47%) for November and 36 of the 51 trouble
reports (71%) for December were closed out as “no trouble found,” or about
half to two-thirds of the troubles reported had minimal impact on the end-user
customer. Continuing analysis is underway to determine any systemic issues

with this sub-metric.

Out of Service > 24 Hours / Other Non-Design / Dispatch (B.3.5.11.1)

(October)

14 of the 37 repair appointments scheduled for this sub-metric in October

2001 were out of service longer than 24 hours. Of these 14 trouble reports, 7
were identified as BST customers rather than CLEC customers. Of the
remaining 7 CLEC reports, 6 met the offered commitment repair interval (4 of
the 6 were taken on Friday or Saturday and scheduled due for Monday).
BellSouth met the retail analogue comparison for this sub-metric for

November and December 2001.

UNE - Billing

Invoice Accuracy — UNE (B.4.1)

The CLECs experienced UNE invoice accuracy rates that were less than the
rates for the invoices BellSouth sent to its retail customers during December

2001 (98.74% accuracy for BellSouth versus 98.72% for the CLEC invoices).
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The difference in performance was the result of adjustments made to remove
back-billed zone pricing charges from one CLEC customers UNE account
because the customer's contract specifically states that the customer should
not be back-billed for zone pricing. In order to prevent this type of problem
from occurring in the future, BellSouth has implemented a procedure that
requires review of a customers contracts for back-billing limitations before
any back-billing is done to the customer’s accounts. BellSouth met the retail

analogue comparison for this sub-metric for October and November 2001.

4. Other UNE Measuras

Pre-Ordering
Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering
measurements. The sub-metrics that did not meet the benchmarks in

October, November and/or December 2001 are as follows:

Loop Makeup Inquiry (Manual) (F.2.1) (October)

BellSo_tJth met the 3-business day benchmark interval for 45 of the 48
inquiries submitted in October 2001. This was one order short of the 46
required by the 95% benchmark. No ordering process issues were identified
for the longer interval orders. BellSouth met the benchmark for this sub-

metric in November and December 2001.
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Loop Makeup Inquiry (Electronic) (F.2.2) (December)

BellSouth met the 1-minute response time benchmark for 477 of the 569
inquiries for this sub-metric in December 2001. The 95% benchmark set a
requirement of 541 of the 569 responses within a 1-minute interval. BellSouth

met the benchmark for this sub-metric in October and November 2001.

Service Inquiry with Firm Order / xDSL (F.3.1.1) (November)

In November 2001, BellSouth met the 5-day interval for 74 of the 78 inquiries
for this sub-metric. At 94.87%, normal rounding convention indicates that
there is no significant difference between the CLEC result and the benchmark
level. BellSouth met the benchmark for this sub-metric in October and

December 2001.

Operations Support Systems (OSS)

The OSS/Preordering measures for which BellSouth did not meet the
benchmark/retail analogue in October, November and/or December 2001

were:

Average Response Interval / COFFI/ BNS / Region (D.1.3.6.1) (November)
Average Response Interval / COFFI/ ROS / Region (D.1.3.6.2) (November)
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The CLECs received slightly longer response times from this system in
November 2001 than for the retail analogue standard (6+ seconds average
for CLECS compared to 4+ to 5+ seconds for BeliSouth). One November
transaction was reported as having a duration of approximately three days,
while the average for all the rest of the transactions was less than one
second. BellSouth is investigating the cause of the reported long duration
transaction. BellSouth met the retail analogue comparison for these sub-

metrics in October and December 2001.

Average Response Interval / CRIS / Reqion (D.2.4.1.1)
(October/November/December)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
The average response interval for the CLEC requests did not meet the retail
analogue intervals for the less than 4-second disaggregation but exceeded
both the less than 10 and greater than 10 seconds responses. For the 4-
second interval, there was only approximately 1% difference between the
CLEC responses as compared with the retail analogue in all three months.
Both the CLECs and the retail analogue received approximately 99% or more
within the less than 10 second response interval. Similarly, for the greater
than 10 seconds interval measure, the CLECs and the BellSouth retail

analogue received approximately 1% or less of responses in over 10
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seconds. These very small differences in response intervals indicate

equivalent service levels for the CLECs and BellSouth retail.

Average Response Interval / LMOS / Region (D.2.4.4.1, D.2.4.4.2, D.2.4.4.3)

(October/November/December)

The average response intervals for these sub-metrics are measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
For all three measurements, the results were virtually identical in December,
with all the measures being less than 1% apart. In October and November,
the difference in the less than 4-second interval responses was less than 2%,
while the differences in the less than 10-second and greater than 10-second
interval responses were less than 0.5%. These results indicate virtually

equivalent service levels for both the CLECs and BellSouth retail.

Average Response Interval / LMOSupd / Region (D.2.4.5.1, D.2.4.5.2,
D.2.4.5.3) (October/November/December)

The average response interval for this sub-metric is measured in three

separate disaggregations. The percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
For each of the three sub-metrics, there was less than a 5% difference in the

responses received by the CLECs and BellSouth retail in each month.
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Differences of about 5%, or less, for all of these intervals indicate virtually

equivalent service levels for both the CLECs and BellSouth retail.

Average Response interval / LNP/ Region (D.2.4.6.1)

(October/November/December)

Average Response Interval / LNP/ Region (D.2.4.6.2, D.2.4.6.3) (November)

The average response interval for this measurement is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In both October and December, the average response interval for the CLEC
requests did not meet the retail analogue intervals for the less than 4-second
disaggregation but exceeded both the less than 10 and greater than 10
seconds responses. In October and December 2001, both the CLECs and
BellSouth retail received over 98.8% of responses in less than 4 seconds and
less than 0.3% in more than 10 seconds. The less than one percent
difference for these intervals indicates virtually equivalent service levels for

the CLECs and BellSouth retail.

Average Response Interval / MARCH / Region (D.2.4.7.1, D.2.4.7.2,
D.2.4.7.3) (November/December)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
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BellSouth missed the retail analogue comparison for this measure in
November and December but met the retail analogue comparison for these

sub-metrics in October 2001.

Average Response Interval / OQSPCM / Reqion (D.2.4.8.1,D.2.4.8.2,

D.2.4.8.3) (December)

The average response interval for these sub-metrics is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In December 2001, the CLEC response interval was 63.38% within 4 seconds
as compared to 76.69% for the retail analogue. For the less than 10 second
response interval, the CLECs received 92.96% of their responses and the
retail analogue received 98.29% in December. For the greater than 10
second response interval, the CLECs received 7.04% of their responses and
the retail analogue received 1.71% in December. BellSouth met the retail
analogue comparison for all three of these sub-metrics in October and

November 2001.

Average Response Interval / SOCS / Region (D.2.4.10.1, D.2.4.10.2,
D.2.4.10.3) (December)

The average response interval for these sub-metrics is measured in three
separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
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In December 2001, the CLEC response interval was 98.70% within 4 seconds
as compared to 99.75% for the retail analogue. For the less than 10 second
response interval, the CLECs received 98.87% of their responses and the
retail analogue received 99.91% in December. For the greater than 10
second response interval, the CLECs received 1.13% of their responses and
the retail analogue received 0.09% in December. The differences between
BellSouth retail results and CLEC results were only about 1% for each time
period. BellSouth met the retail analogue comparison for all three of these

sub-metrics in October and November 2001.

Average Response Interval / NIW / Region (D.2.4.11.1) (October)

The average response interval for this sub-metric is measured in three
separate disaggregations -- the percentage of queries that are responded to
in less than 4 seconds, less than 10 seconds and greater than 10 seconds.
In October, the average response intervai for the CLEC requests did not meet
the retail analogue intervals for the less than 4-second disaggregation but
exceeded both the less than 10 and greater than 10 seconds responses. The
CLEC response interval was 71.22% within 4 seconds in October, as
compared with 72.73% for the retail analogue. The small difference between
the CLEC and retail analogue results should not impede the CLECs' ability to
compete in this area. BellSouth met the retail analogue comparison for this

sub-metric in November and December 2001.
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General - Billing

Usage Data Delivery Timeliness (F.9.2) (November/December)

This measure tracks the percentage of usage data delivered within six
calendar days for both BellSouth retail and the CLEC aggregate. The CLECs
experienced usage data delivery timeliness rates that were slightly lower than
the rates for BellSouth customers during November and December 2001 (for
November, 98.89% for BellSouth compared to 98.37% for CLECs, and for
December, 99.24% for BellSouth compared to 98.90% for CLECs). The
difference in performance for November was the result of some input files
being left out of the ADUF job before the files were recovered and processed.
The difference in performance for December was the result of usage
processing delays caused by system problems that occurred during the initial
conversion of usage records to the format used with BellSouth's Integrated
Billing Solution (IBS) project. Manual processes were temporarily put into
place during the conversion to ensure that all usage data was correctly
converted, processed and verified. This problem should not re-occur since
the initial usage conversions for all BellSouth states have now been
completed. It is important to point out that the CLEC result of 98+% still
provides the CLECs a meaningful opportunity to compete. BellSouth met the

retail analogue comparison for this sub-metric in October 2001.

Usage Data Delivery Completeness (F.9.3) (November/December)
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This measure tracks the percentage of usage data delivered within thirty
calendar days for both BeliSouth retail and the CLEC aggregate. The CLECs
experienced usage data delivery timeliness rates that were slightly lower than
the rates for BellSouth customers during November and December 2001 (for
November, 99.85% for BellSouth compared to 99.54% for CLECs, and for
December, 99.80% for BellSouth compared to 99.70% for CLECs). The
difference in performance for November was the result of some input files
being left out of the ADUF job before the files were recovered and processed.
The difference in performance for December was the resuit of usage
processing delays caused by system problems that occurred during the initial
conversion of usage records to the format used with BellSouth’s Integrated
Billing Solution (IBS) project. Manual processes were temporarily put into
place during the conversion to ensure that all usage data was correctly
converted, processed and verified. This problem should not re-occur since
the initial usage conversions for all BellSouth states have now been
completed. It is important to point out that the CLEC result of 99+% still
provides the CLECs a meaningful opportunity to compete. BeliSouth met the

retail analogue comparison for this sub-metric in October 2001.

Non-Recurring Charge Completeness / Interconnection (F.9.6.3)

(Octoher/November/December)

This measure tracks the ability of the ordering and billing systems to begin
billing a CLEC non-recurring charges for local interconnection services on the

next invoice after an order has “completed”. A benchmark of 90% has been
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set as the level of performance to meet. In October, November and
December 2001, BellSouth’s performance was 63.16%, 73.99% and 80.00%,
respectively. This measure was missed in all three months because of
problems encountered in correcting service order errors in a timely manner.
A corrective action plan was put into place in November 2001 to improve
service order error correction timeliness. This plan requires ordering center
managers to strictly monitor the service orders that are worked on a daily
basis and to refer any errors that remain unresolved for an extensive period of
time to the center director for handling. This corrective action plan was not
yet fully implemented for December 2001 resuits. BellSouth continues to
monitor results and will adjust procedures as necessary to further improve

this metric.

General - Change Management

% Software Release Notices Sent On Time (F.10.1) (October)

Average Software Release Notice Delay Days (F.10.2) (October)

BellSouth met the specified benchmark intervals for one of the two software

releases issued in October 2001. BellSouth met the benchmark intervals for
all réleases in November 2001. There were no releases for these sub-metrics

in December 2001.
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% Change Management Documentation Sent On Time (F.10.3)

(November/December)

Average Documentation Release Delay Days (F.10.5) (November/December)

There was only one Change Management Documentation notice issued in
November and four notices issued in December 2001. The notice for
November and two of the notices for December did not meet the standard
notice interval. BellSouth met the benchmark for these sub-metrics in

October 2001.

General — Ordering

% Acknowledgement Message Completeness / EDI (F.12.2.1) (October)

In October 2001, there were only 18 failed messages (0.02%) of the 87,896
total messages returned for the month. A Stability Plan to improve EDI
availability has been put into effect. This plan includes implementing both a
manual application monitoring schedule (24 / 7) and increased mechanized
application alarms to more adequately monitor and react to application
outages. The database parameters have also been adjusted to allow for
maxim’um processing in the EDI system. BellSouth met the benchmark for

this sub-metric in November and December 2001.

% Acknowledgement Message Completeness / TAG (F.12.2.2)
(October/December)
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BellSouth failed to deliver 4 (0.002%) of the 195,248 messages in October
and 1 (0.0003%) of the 302,925 messages in December 2001 for this sub-
metric. Analysis continues to identify any potential issues in this process.

However, such a small number of failed records have not reveaied any

=k

systemic process problems. BellSouth met the benchmark for this sub-metric

in November 2001.

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS

As discussed in Checklist ltem 2, Sections B.2 and B.3 of Attachment 1G
provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics
have been separated into two mode-of-entry groups, xDSL and
SL1/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN
and Line Sharing sub-metrics. The SL1/St2/Digital group includes the ;iesign
and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digitai

loop sub-metrics.

xDSL Group

1. _Provisioning Measures
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The xDSL group sub-metrics that did not meet the fixed critical value
comparison requirements for October, November and/or December 2001 are

as follows:

Order Completion Interval / xDSL / < 6 Circuits / Dispatch (B.2.1.5.3.1)

{(November/December)

The average order completion interval for this sub-metric in November was
5.31 days for CLECs compared to 4.42 days for BellSouth’ retail customers.
This sub-metric experienced a miss in November because 33 of the 117
orders had extended intervals requested by the customers which should have
been given an “L-code” and excluded from the measure. The CLEC order
compietion interval was 5.37 days for this sub-metric in December 2001 as
compared to 4.30 days for the retail analogue. Of the 115 December orders,
24 orders had extended intervals requested by the customers, which should
have been given an “L-code” and excluded from the measure. Without these
orders, this sub-metric would have met the retail analogue comparison for
both months. BellSouth met the retail analogue for this sub-metric in October

2001.

Order Completion Interval / Ling Sharing / < 6 Circuits / Dispatch (B.2.1.7.3.1)
(December)

One of the fifteen orders for this sub-metric in December 2001 had an

extended interval due to a customer request. This order should have
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received an “L Code” and been exciuded from this measure. With this
exclusion, the CLEC result for this sub-metric would have been virtually the
same as for the retail analogue. BellSouth met the retail analogue
comparison for this sub-metric in October 2001. There was no CLEC activity

for this sub-metric in November 2001.

Order Completion Interval / Line Sharing / < 6 Circuits / Non-Dispatch

(B.2.1.7.3.2) (November/December)

There were only five orders for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. In December 2001, 21 of the
56 orders carried extended interval s requested by the customer. With the
appropriate exclusion of these orders, the remaining orders would have met
the standard 3-day order interval in December. BeliSouth met the retail

analogue comparison for this sub-metric in October 2001.

Order Completion Interval within 14 Days / xDSL w/Conditioning / < 6 Circuits
(B.2.2.1) (November)

There was only one order for this sub-metric in November 2001. The small

universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. BellSouth met the benchmark for this sub-metric in

October and December 2001.

61



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Exhibit December PM Data
February 25, 2002

Held Orders / UNE ISDN / < 10 Circuits / Facility (B.2.3.6.1.1)

{November/December)

There were only five orders for this sub-metric in November and three orders
in December 2001. The small universe of orders for this sub-metric does not
provide a statistically conclusive comparison to the retail analogue. BellSouth

met the retail analogue comparison for this sub-metric in October 2001.

Held Orders / UNE ISDN / < 10 Circuits / Other (B.2.3.6.1.3)

(November/December)

There were only two orders for this sub-metric in November and only one
order in December 2001. The small universe of orders for this sub-metric
does not provide a statistically conclusive comparison to the retail analogue.
BellSouth met the retail analogue comparison for this sub-metric in October

2001.

% Missed Installation Appointments / Line Sharing / < 10 Circuits / Dispatch

(B.2.18.7.1.1) (October)

There were only seven orders for this sub-metric in October 2001. Such a
small universe does not provide a statistically conclusive comparison to the
retail analogue. There was no CLEC activity for this sub-metric in November
2001. BellSouth met the retail analogue comparison for this sub-metric in

December 2001.
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% Missed Installation Appointments / Line Sharing / < 10 Circuits / Non-

Dispatch (B.2.18.7.1.1) (December)

BellSouth completed 69 of the 70 installation appointments for this sub-metric
scheduled in December 2001. There was no systemic installation issue
identified for the one missed appointment. BellSouth met the retail analogue

for this sub-metric in October and November 2001.

% Provisioning Troubles within 30 Days / UNE ISDN / < 10 Circuits / Dispatch

(B.2.19.6.1.1) (October/December)

There were 24 troubles reported for orders that completed for this sub-metric
in the prior 30 for October and 19 trouble reports for orders that completed in
the prior 30 days for December 2001. Five (21%) of the twenty-four October
trouble reports and two (11%) of the nineteen December trouble reports were
closed as “no trouble found.” BellSouth has implemented an improved
procedure to document circuit test results in the order closeout narratives.
This initiative, along with added emphasis on cooperative testing procedures,
should improve the results for this sub-metric. BellSouth met the retail

analogue for this sub-metric in November 2001.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits /

Dispatch (B.2.19.7.1.1) (November)

There were only seven orders for this sub-metric in November 2001. The

small universe of orders for this sub-metric does not provide a statistically
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conclusive comparison to the retail analogue. BellSouth met the retail
analogue comparison for this sub-metric in October 2001. There was no

CLEC activity for this sub-metric in December 2001.

% Provisioning Troubles within 30 Days / Line Sharing / < 10 Circuits / Non-
Dispatch (B.2.19.7.1.2) (October/November/December)

There were 16 trouble reports for the 77 orders completed for this sub-metric
in the 30 days prior to October and 6 troubles reported for the 21 orders
completed in the 30 days pri.or to November 2001. In October, 50% of the
trouble reports were closed as “no trouble found.” In November, 5 of the 6
(83%) of the reports were closed as “No trouble found.” An analysis of the
remainder of the reports did not reveal any distinct patterns or systemic
installation problems. There were only six orders completed for this sub-
metric in December 2001. This small universe of orders does not provide a

statistically conclusive comparison to the retail analogue.

2. Mainte nﬂcé & Repair Measures
The xDSL group sub-metrics that did not meet the fixed critical value

compaﬁson requirements for October, November and/or December 2001 are

as follows:

% Missed Repair Appointments / Line Sharing / Non-Dispatch (B.3.1.7.2)
(November)
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BellSouth missed five of thirty-six appointments scheduled for this sub-metric
in November 2001. An action plan has been implemented to cover central
office technicians on proper handling of Line Sharing troubles. BellSouth met
the retail analogue comparison for this sub-metric in October and December

2001.

Customer Trouble Report Rate / xDSL Loops / Dispatch (B.3.2.5.1) (October)

There were a total of 82 troubles reported for the 5,558 in service lines for this
sub-metric in October 2001. Both the CLECs and BellSouth retail had 98% or
more trouble free service for ail in service lines in this sub-metric. - Even
though the measurement indicated that BellSouth did not meet the retail
analogue, both BellSouth and the CLECs were being provided a high level of
sarvice for this sub-metric. BellSouth met the retail analogue comparison for

this sub-metric in November and December 2001.

tomer T le R "Rate / UNE ISDN / Dispatch (B.3.2.6.1

{October/November/December)
Both &ﬁ:"‘éLECs and BellSouth retail had 97% to 98% trouble free service for

k!

all in s;Moe Bnes in this sub-metric in October, November and December
2001. Even though the measurement indicated that BellSouth did not meet
the retail analogue, both BeliSouth and the CLECs were being provided a
high level of service for this sub-metric. BellSouth is developing an action

plan to improve circuit testing and tur-up documentation. ISDN test jacks
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have been installed in each central office to facilitate improved testing and

turn-up control procedures.

Customer Trouble Report Rate / Line Sharing / Dispatch (B.3.2.7.1)

(November)

There were a total of 14 troubles reported for the 1,132 in service lines for this

sub-metric in November 2001. Of the 14 November trouble reports, 4 (29%)
were closed as “no trouble found.” There were no distinctive trends or
systemic problems identified for any of the troubles reported for this sub-
metric. BellSouth met the retail analogue comparison for this sub-metric in

October and December 2001.

Customer Trouble Report Rate / Line Sharing / Non-Dispatch (B.3.2.7.2)

(October/November/December)

There were a total of 33 troubles for the 1,051 in service lines for this sub-

metric in October, 36 troubles reported for the 1,132 lines in service in
November and 26 troubles reported for the 1,232 lines in service in December
2001. In October, November and December 2001, 28 of the 33 troubles
(85%), 29 of the 36 troubles (81%) and 23 of the 26 troubles (88%) were
closéd_ as “no trouble found.” Even though the measurement indicated that
BellSouth did not meet the retail analogue, both BellSouth and the CLECs

were being provided a high level of service for this sub-metric.
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Maintenance Average Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2)

(December)

The average maintenance duration for this sub-metric for December was 7.93

hours for CLECs, as compared to 3.34 hours for the retail analogue. Of the
43 total repair orders for the month, 7 (16%) of the orders caused 63% of the
repair time due to multiple dispatches for trouble isolation and testing.
BellSouth is tracking this item on a daily basis to identify opportunities for
improvement. BellSouth met the retail analogue for this sub-metric in October

and November 2001.

SL1/SL2/Digital Loop Group

1. Provisioning Measures
The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for October, November and/or

December 2001 are as follows:

Order Completion Interval (OCI)

A root cause analysis for OCl for Non-Dispatch orders revealed that
BeliSouth was offering a 0 to 2-day interval on retail non-dispatched POTS
ordérs, but the wholesale non-dispatched orders were receiving the same
interval as “dispatched” orders. On June 2, 2001, a release was added to the
due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. In addition to the appointment
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interval issue, OCI is adversely affected by LSRs for which CLECs request
intervals beyond the offered interval. When a CLEC requests an interval
beyond the available interval offered by BellSouth, an “L” code is entered on
the Service Order generated by BellSouth. “L” coded orders are excluded

from the OCI metrics.

Order Completion Interval / 2w Analog Loop Design / < 10 Circuits / Dispatch

(B.2.1.8.1.1) (October/November/December)

There were a total of 47 orders completed for this sub-metric in October, 230
orders completed in November and 202 orders completed in December 2001.
The primary factor for the misses in this sub-metric is that the standard
installation interval for this product is 4 business days. Even though the
committed dates to the customer are being met, the intervals are longer than
for the retail analogue product. BellSouth continues to work to lower the
interval for this sub-metric to meet the “3 calendar day” interval ordered for

the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog_Loop Non-Design / < 10 Circuits /

Dispatch (B.2.1.9.1.1) (October/November/December)

The p;imary contributor to the miss in this sub-metric for both October and
November was that 58 (56%) of the 103 orders for October and 61(15%) of
the November orders had extended intervals requested by the customers.

These orders should have been given and “L" code and excluded from the

68



11
12
13
14
15
16
17
18
19
20
21

22

Exhibit December PM Data
February 25. 2002

measurement. The December miss was caused in large part due to the 4-
day standard interval for orders in this sub-metric as compared to the 3-day
interval required fro the retail analogue. BeliSouth continues to work to lower
the interval for this sub-metric to meet the “3 calendar day” interval ordered

for the POTS type retail analogue services in Florida.

Order Completion Interval / 2w Analog Loop Non-Design / < 10 Circuits /

Dispatch In (B.2.1.9.1.4) (November)

There were only nine orders for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

Order Completion Interval / 2w Analog Loop w/LNP Design / < 10 Circuits /

Dispatch (B.2.1.12.1.1) (October/November/December)

There were a total of 225 orders that completed for this sub-metric in October,
176 orders that completed in November and 162 orders that completed in
December 2001. A detailed analysis indicated a significant number of orders
with customer requested extended intervals were not “L coded” and should
have Seen excluded from the measurement. BellSouth continues to work to
lower the interval for this sub-metric to meet the “3 day” interval ordered for

the POTS type retail analogue services in Florida. The current standard
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interval for orders in this sub-metric is four business days as compared to the

three calendar day interval for the retail analogue.

Order Compietion Interval / 2w Analog Loop w/LNP Non-Design / < 10

Circuits / Dispatch (B.2.1.13.1.1) (October/November/December)

There were a total of 266 orders that completed for this sub-metric in October,

204 orders that completed in November and 230 orders that completed in
December 2001. BellSouth continues to work to lower the interval for this
sub-metric to meet the “3 calendar day” interval ordered for the POTS type
retail analogue services in Florida. The current standard interval for this sub-
metric is four business days as compared to the three-day interval for the

retail analogue.

Order Completion Interval / 2w Analog Loop w/LNP _Non-Design / < 10

Circuits / Dispatch In (B.2.1.13.1.4) (December)

There were a total of 326 orders shown as having completed for this sub-
metric in December 2001. BellSouth is investigating the data in this sub-
metric to determine if a potential data reporting error caused the apparent
miss in December. There was no CLEC activity for this sub-metric in either

October or November 2001.

Order Completion Interval / Digital Loop < DS1/ < 10 Circuits / Dispatch

(B.2.1.18.1.1) (November/December)
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There were a total of 307 orders that completed for this sub-metric in
November and 284 orders that completed in December 2001. BellSouth
continues to work to lower the interval for this sub-metric to meet the “3
calendar day” interval ordered for the POTS type retail analogue services in
Florida. Due to customer requests, 90 of the 307 orders for November and
94 of the 284 orders for December were given due date intervals longer than
10 days. These orders should have been given “L-codes” and excluded from
the measure. The current standard interval for this sub-metric is four
business days as compared to the three-day interval for the retail analogue.
BellSouth met the retail analogue comparison for this sub-metric in October

2001.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:

Held Orders / 2w Analog Loop w/LNP Design / >= 10 Circuits / Facility
(B.2.3.12.2.1) (October)

There were only four orders for this sub-metric in October 2001. The small

universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.
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Held Orders / Digital Loop >= DS1 / < 10 Circuits / Facility (B.2.3.19.1.1)
(November)

There was only one order associated with this sub-metric in November and

nine orders in December 2001. The small universe size for this sub-metric
does not provide a statistically conclusive comparison to the retail analogue.
BellSouth met the retail analogue comparison for this sub-metric in October

2001.

% Jeopardies / 2w Analog Loop Design (B.2.5.8)

{October/November/December)

In October 2001, there were a total of 9 jeopardies issued for the 44 orders
that were scheduled for this sub-metric. All but 5 of the jeopardies were
resolved prior to the due date and the orders worked as scheduled. None of
these jeopardies or missed appointments resulted in held orders in October.
In November 2001, there were a total of 24 jeopardies issued for the 230
orders that were scheduled for this sub-metric. Ali but 5 of the jeopardies
were resolved prior to the due date and the orders worked as scheduled.
Only two of the missed appointments resulted in held orders — which were
resolved and completed in less than 3 days. In December 2001, there were a
total of 19 jeopardies issued for the 227 orders that were scheduled for this
sub-metric. Only 2 of the December jeopardies resuited in missed installation

appointments due to company reasons. There were no missed appointments
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for BellSouth company reasons in October and only two missed appointments

for BellSouth company reasons in November.

% Jeopardies / 2w Analog Loop Non-Design (B.2.5.9)

(October/November/December)

In October 2001, there were a total of 4 jeopardies issued for the 64 orders
that were scheduled for this sub-metric. None of the 4 October jeopardies
resulted in a missed installation appointment. In November 2001, there were
a total of 6 jeopardies issued for the 177 orders that were scheduled for this
sub-metric. None of the 6 November jeopardies resulted in a missed
installation appointment. In December 2001, there were a total of 7
jeopardies issued for the 118 orders that were scheduled for this sub-metric.
None of the 7 December jeopardies resulted in a missed installation

appointment.

% Jeopardies / 2w Analog Loop w/LNP Design (B.2.5.12)
{November/December)

In November 2001, there were a total of 24 jeopardies issued for the 476
orders that were scheduled for this sub-metric. None of the November
jeopérdies resulted in missed installation appointments. In December 2001,
there were a total of 49 jeopardies issued for the 511 orders that were

scheduled for this sub-metric. Only 2 of these appointments were missed in
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December due to lack of available company facilities. BeliSouth met the retail

analogue comparison for this sub-metric in October 2001.

% Jeopardies / 2w Analog Loop w/LNP Non-Design (B.2.5.13)

{November/December)

In November 2001, there were a total of 44 jeopardies issued for the 396
orders that were scheduled for this sub-metric. Only 2 of the 44 November
jeopardies resuited in missed installation appointments. One of these two
misses was due to customer reasons. In December 2001, there were a total
of 135 jeopardies issued for the 3,430 orders that were scheduled for this
sub-metric. All of the December jeopardies for this sub-metric were resolved
prior to the due dates and the orders completed on time. BeliSouth met the

retail analogue comparison for this sub-metric in October 2001.

% Jeopardies / Digital Loop >= DS1 (B.2.5.19)
(October/November/December)

There were a total of 48 jeopardies issued for the 101 installation

appointments that were scheduled for this sub-metric in October, 71
jeopardies for the 120 appointments scheduled for November and 45
jeopéraies issued for the 80 orders scheduled for December 2001. While the
data indicates that BellSouth placed a higher percentage of CLEC orders in
jeopardy status, all 48 of the orders that were placed in jeopardy in October

and all but 8 of the jeopardy orders in November were resolved prior to the
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due date, and the orders were completed on time. None of the December

jeopardy orders were missed due to BellSouth company reasons.

% Jeopardy Notices issued >= 48 Hours / 2w Analog Loop w/LLNP Non-

Design (B.2.10.13) (October)

The caiculations for this measure have been determined to be incorrect. A
portion of the coding modifications required to correct this problem were
implemented in September 2001. BellSouth is continuing to prepare and test
the remainder of the modifications necessary to correct the calculations for

this measure.

% Missed Installation Appointments / 2w Analog Loop w/INP_Non-Design / <

10 Circuits / Dispatch (B.2.18.11.1.1) (November)

There was only one order for this sub-metric in November 2001. The small
universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

% Missed Installation Appointments / Digital Loop >= DS1 / < 10 Circuits /

Dispatch (B.2.18.19.1.1) (October/December
BeliSouth completed 263 of the 282 installation appointments as scheduled
for this sub-metric in October and 359 of the 409 installation appointments

scheduled in December 2001. In October ten of the nineteen missed
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appointments were due to unavailability of facilities. in December, 29 of the
50 missed appointments were due to problems incurred on multiple orders
from one CLEC in two wire centers that should have been managed as one
project. Problems occurred in coordinating the completions on some of the
orders resulting in the missed appointments. The remainder of the missed
appointments were due to various scheduling and prioritization problems.
BellSouth is refocusing its efforts on this area to improve its performance on
these orders. BellSouth met the retail analogue comparison for this sub-

metric in November 2001.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / < 10 Circuits

/ Dispatch (B.2.19.8.1.1) (November/December)

There were 11 troubles reported for this sub-metric in November for the 85
orders completed in the prior 30 days and 26 troubles reported in December
for the 327 orders completed in the prior 30 days. The majority of the
troubles were due to defective cable facilities and serving wire. An analysis of
the remainder of the troubles revealed no specific patterns or trends.
BellSouth met the retail analogue comparison for this sub-metric in October

2001.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Design / >= 10

Circuits / Dispatch (B.2.19.8.2.1) (October)
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There was only one crder associated with this sub-metric in October 2001.
This small universe of orders does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop Non-Design/ < 10

Circuits / Dispatch (B.2.19.9.1.1) (December)

There were a total of 54 troubles reported for this sub-metric for the 717
orders that completed in the 30 days prior to December 2001. Most of the
reported troubles for this sub-metric were due to defective cable facilities.
BellSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/INP Non-Design /
>= 10\Circuits / Dispatch (B.2.19.11.2.1) (November)

There was only one order associated with this sub-metric in November 2001.

This small universe of orders does not provide a statistically conclusive
comparison to the retail analogue. There was no CLEC activity for this sub-

metric in either October or December 2001.

% Provisioning Troubles w/i 30 Days / 2w Analog Loop w/LNP Design /< 10

Circuits / Dispatch (B.2.19.12.1.1) (December)
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There were a total of 50 troubles reported for this sub-metric for the 565
orders that completed in the 30 days prior to December 2001. Of the 50 total
trouble reports, 7 (14%) were closed as “no trouble found.” The remainder of
the troubles were due to facility and equipment wiring problems. BellSouth is
currently investigating the causes for the increased facility problems.
BellSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

% Provisioning Troubles w/i 30 Days / Digital Loops >= DS1 / < 10 Circuits /

Dispatch (B.2.19.19.1.1) (October/November/December)}

There were a total of 12 troubles reported for this sub-metric for the 227
orders that completed in the 30 days prior to October, 18 troubles reported for
the 282 orders that completed in the 30 days prior to November and 23
troubles reported for the 289 orders that completed in the 30 days prior to
December 2001. In October, November and December, 25%, 33% and 30%,
respectively, of the trouble reports in this sub-metric were closed as “no
trouble found” indicating minimal impact on the end user. BellSouth is

currently investigating this sub-metric.

Average Completion Notice Interval / 2w Analog Loop Design / < 10 Circuits /
Dispatch (B.2.21.8.1.1) (October/November/December

Average Completion Notice Interval / 2w Analog Loop w/LNP Design / < 10
Circuits / Dispatch (B.2.21.12.1.1) (October/November/December)
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Average Completion Notice Interval / 2w Analog Loop w/LNP Design / >= 10

Circuits / Dispatch (B.2.21.12.2.1) (November)

Average Completion Notice Interval / 2w Analog Loop W/LNP Non-Desian / <

10 Circuits / Dispatch (B.2.21.13.1.1) (October)

The root cause analysis of these measures indicated that the only differences
between the performance between BellSouth retail and CLECs are the
mismatches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is
sent. Any change to a name, number of items, etc., occurring during the
provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required.’ Providing specific training and dedicating personnel
to thié task shouid reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures
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The SL1/SL2/Digital Loop group sub-metrics that did not meet the fixed
critical value comparison requirements for October, November and/or

December 2001 are as follows:

% Missed Repair Appointments / 2W Analog Loop Non-Design / Dispatch

(B.3.1.9.1) (December)

BellSouth completed 662 of the 756 repair appointments for this sub-metric
as scheduled in December 2001. 83% of the troubles were caused by
defective cable facilities, necessitating an additional technician to be
dispatched. BellSouth met the retail analogue comparison for this sub-metric

in October and November 2001.

% Missed Repair Appointments / 2W Analog Loop Non-Design / Non-

Dispatch (B.3.1.9.2) (October/November/December)

BellSouth completed 49 of the 57 repair appointments for this sub-metric as
scheduled in October, 26 of the 30 appointments scheduled for November
and 32 of the 37 repair appointments scheduled for December 2001. All 4 of
the November missed appointments were finally closed as “no trouble found.”
There were no distinct patterns or systemic maintenance problems identified

for any of the missed appointments in these three months.

Maintenance Average Duration / 2w Analog Loop Non-Design / Non-Dispatch
(B.3.3.9.2) (October/December)
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There were 57 repair orders completed for this sub-metric in October and 37
orders completed in December 2001. Of the 57 total October reports, 33
(58%) were finally closed as “no trouble found.” Of the 37 totai December
reports, 30 (81%) were closed as “no trouble found.” Reports closed as “no
trouble found” often have longer duration intervals due to multiple and time
consuming test procedures and investigations without finding any cause for a
problem. Excluding the reports closed to “no trouble found,” the CLEC results
for this sub-metric would have been very ciose to the retail analogue results
for both months. BellSouth met the retail analogue comparison for this sub-

metric in November 2001.

% Repeat Reports w/i 30 Days / 2W Analog Loop Non-Design / Non-Dispatch
(B.3.4.9.2) (October)

There were a total of 57 trouble reports of which 16 were repeats in this sub-

metric for October 2001. Of the 16 repeat reports for October, 11 (69%) were
closed as “no trouble found.” Excluding these “no trouble found” reports, this
sub-metric would have met the retail analogue comparison for the month.
BeliSouth met the retail analogue comparison for this sub-metric in

November and December 2001.

Out of Service > 24 Hours / 2W Analog Loop Non-Design / Non-Dispatch
(B.3.5.9.2) (October)
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Of the 12 troubles classified as “out of service” for this sub-metric in October
2001, only 5 caused out of service conditions longer than 24 hours. All 5 of
these troubles for October were associated with a central office failure.

BellSouth met the retail analogue comparison for this sub-metric in November

and December 2001.

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT

The Provisioning and Maintenance & Repair sub-metrics that did not meet the
retail analogue in October, November and/or December 2001 associated with

Checklist Item 5 are as follows:

Order Completion Interval / Local Interoffice Transport / < 10 Circuits /

Dispatch (B.2.1.2.1.1) (December)

There were 18 orders for this sub-metric in December 2001, with an average
completion interval of 22 days. All 18 orders completed within the standard

order interval or met the due date requested by the customer if later than the
standard interval due date. BellSouth met the retail analogue comparison for

this sub-metric in October and November 2001.

Maintenance Average Duration / Local interoffice Transport / Dispatch

(B.3.3.2.1) (November)
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BeliSouth met the benchmarks for three of the four sub-metrics in this
Checklist Item for October and for all four of the four sub-metrics in November
and December 2001. See items F.13.1.1 through F.13.3 in Attachment 1G

for further details of the December results.

The items that did not meet the appropriate benchmarks are as follows:

% NXXs / LRNs Loaded by LERG Effective Date (Region) (F.13.3) (October)

The measure indicated that 45 of 48 NXXs were loaded by their effective date
in October 2001 across the BellSouth region. All NXXs were completed as
scheduled in Florida for October, November ands December 2001. BellSouth

met the benchmark for this sub-metric in November and December 2001.

J. CHECKLIST ITEM 11 - NUMBER PORTABILITY

All the measurements in this Checklist Item were met or exceeded for

October, November and/or December 2001 except for the following:

% Missed Installation Appointments / LNP (Standalone) / < 10 Circuits / Non-
Dispatch (B.2.18.17.1.2) (October)

BellSouth missed only 3 of the 2,219 appointments scheduled for this sub-
metric in October 2001. BellSouth met over 99% of the scheduled

appointments for both retail and the CLECs in this sub-metric for October.
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When BeliSouth provisions high quality service coupled with very large
universe sizes, it can cause an apparent out of equity condition from a
quantitative viewpoint. In these cases, there is very little variation and the
universe size is so large that the Z-test becomes overly sensitive to any
difference. In other words, the statistical test shows that the measurement
does not meet the fixed critical value when compared with the retail analogue,
but BellSouth’s actual performance for both CLECs and its own retail
operations is at a very high level - in this case over 99%. From a practical
point of view, the CLECs’ ability to compete has not been hindered even
though the statistical results may technically show that BellSouth failed to
meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.

Average Completion Notice Interval / LNP (Standalone) / < 10 Circuits / Non-

Dispatch (B.2.21.17.1.2) (October)

Average Completion Notice Interval / LNP (Standalone) / >= 1Q Circuits / **
Non-Dispatch (B.2.21.17.2.2) (October)

The root cause analysis of these measures indicated that the only differences

between the performance between BeliSouth retail and CLECs are the
misrhétches found when the orders are compared with the original LSRs.
The start of the completion interval is the point at which the technician
completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the
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provisioning process will generate inconsistencies with the original LSRs that
must be resolved before a final completion notice can be sent. Any time to
resolve these inconsistencies with the original LSRs is included in the
average. Because of numerous CLEC changes and order updates,
mismatches on CLECs orders exceed those for BellSouth retail orders.
Combining this with the smaller base for the CLECs’ measurement raises the
average, which results in a miss. Specific Service Representatives within the
Work Management Centers have been assigned to resolve any completion
issues that are required. Providing specific training and dedicating personnel
to this task should reduce the difference between the CLEC and retail

analogue resulits.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31)

The Disconnect Timeliness measure is supposed to track the time it takes to
disconnect a number in the central office switch after the message has been
received from the Local Number Portability (LNP) Gateway that it is ready.
However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth creates what is referred to as a
“trigger” in conjunction with the order. This trigger gives the end user
customer the ability to make and receive calls from other customers who are

served by the customer's host switch at the time of the LNP activation. This
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ability is not dependent upon BellSouth working a disconnect order in the
central office switch. In other words, when a trigger is involved, an end user
customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-13 does not recognize the
importance of triggers and their effect on the LNP process. Rather, the
current measure calculates the end time of the LNP activity as the processing
of the actual disconnect order in the host switch, even though, from a
customer's perspective, this activity is totally meaningless on most LNP
orders. It is the activation of the LNP and the routing function accomplished
by the LSMS that ultimately determines whether the end user is back in full
service and is able to make and receive calls when a trigger is used in porting
a telephone number. So, while BellSouth may be missing this measure, the
actual impact on CLECs and their end users, for a great majority of the orders
is minimal, or nonexistent. The Georgia PSC is currently evaluating a change
in this measure that more accurately reflects the LNP process and its impacts
on end users, and, therefore, the measurements will be shown blank until a

resolution is reached on this issue.

K. CHECKLIST ITEM 14 — RESALE

BellSouth has met or exceeded the benchmarks/analogues for 80% of the

223 Resale metrics for the month of October, for 83% of the 226 metrics in
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November and for 86% of the 207 metrics in December 2001. The details are

delineated in Attachment 1G, ltems A.1.1.1 through A .4.2.

For the three-month period, October through December 2001, there were 186
sub-metrics in the Resale measurements for which there was CLEC activity in
all three months and were compared to retail analogues or benchmarks. Of
those 186 sub-metrics, 166 sub-metrics (89%) met the retail

analogue/benchmark comparisons in at least two of the three months.

1. Resale Ordering Measures

Reject Interval

The benchmark for electronic rejects is 97% within 1 hour. In October 2001,
there was a total of 23,820 resale LSRs rejected, with 94% meeting the
relevant benchmark. Of the 23,820 rejected LSRs, 67% were processed
electronically with 94% of them meeting the 1-hour benchmark intervai. In
November 2001, 21,375 resale LSRs were rejected, with 95% meeting the
relevant benchmark or retail analogue. Of the 21,375 rejected LSRs, 62%
were processed electronically with 95% of them meeting the 1-hour
benchmark interval. In December 2001, 18,304 resale LSRs were rejected,
with 92% meeting the rélevant benchmark or retail analogue. Of the 18,304
rejected LSRs, 62% were processed electronically with 94% of them meeting
the 1-hour benchmark interval. See Attachment 1G, Items A.1.4 through

A.1.8 for further details.
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10,501 total rejected LSRs for this sub-metric met the 1-hour benchmark

interval.

BellSouth’s root cause analysis determined that a number of LSRs that did
not meet the one-hour benchmark were submitted when back-end legacy
systems were out of service and were unable to process the LSRs. Because
such LSRs should be excluded from the measurement, BellSouth
implemented a coding change in PMAP to ensure that scheduled OSS
downtime was properly excluded. This change was made with September
2001 data and was expected to improve sub-metric results for Reject Interval

performance.

The coding change assumed that ED! and TAG timestamps reflected Eastern
Time. However, the timestamps used by EDI and TAG actually reflect
Central time. As a result of this discrepancy, an hour is being added during
PMAP timestamp “synchronization,” which causes the results to inaccurately
reflect the reject Interval duration. A change to address this issue for EDI is
scheduled for implementation with February 2002 data, and BellSouth is in
the process of scheduling a similar change for TAG. BellSouth’s root cause
analys;is has determined that, had the scheduled OSS downtime exclusion
been properly implemented, BellSouth’s Reject Interval performance would

generally have met the Commission’s benchmark.
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BellSouth's root cause analysis also identified an additional issue that impacts
the electronic Reject Interval sub-metrics. This issue arises when a fully
mechanized Firm Order Confirmation (‘FOC") is followed by a manual
Clarification, a scenario that occurs when the Local Carrier Service Center
("LCSC") must resolve specific types of errors after the issuance of the FOC.
This issue distorts the timeliness of BellSouth’'s electronic reject notices, and
BellSouth is currently analyzing this situation to determine an appropriate

solution.

Reject Interval / Business / Electronic (A.1.4.2)

(October/November/December)

The current benchmark for this sub-metric is >= 97% within one hour. In
October 2001, 839 of the 892 rejected LSRs for this sub-metric met the one-
hour benchmark, and in November, 1,099 of the 1,160 rejected LSRs met the
1-hour benchmark. There were 788 LSRs rejected in this sub-metric in
December 2001, with 723 or 91.75% meeting the one-hour benchmark.
BellSouth is conducting a detailed root cause analysis of the process for
electronic ordering. This analysis addresses the ordering systems (EDI, TAG,
and LENS) used by the CLECs and the back-end legacy applications, such
as SGCS, that are accessed by the ordering systems. For further
information see the explanation included with the electronic reject interval

measurement, item A.1.4.1.
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Reject Interval / Design (Specials) / Electronic (A.1.4.3) (November)

There were only two LSRs rejected for this sub-metric in November 2001.
The small universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. There was no CLEC activity for this sub-metric in

either October or December 2001.

Reiject Interval / ISDN / Electronic (A.1.4.6) (October)

There were only two LSRs rejected for this sub-metric in October 2001. This
small universe does not provide a conclusive benchmark comparison. There
was no CLEC activity for this sub-metric in either November or December

2001.

Reiect interval / ISDN / Partial Electronic (A.1.7.6) (October/December)

There was only one LSR rejected for this sub-metric in October and one LSR
rejected in December 2001. This small universe does not provide a
conclusive benchmark comparison. There was no CLEC activity for this sub-

metric in November 2001.

Reject Interval / Centrex / Manual (A.1.8.5) (November)

BeIISouth met the 24-hour benchmark interval for 22 of the 27 LSRs rejected
for this sub-metric in November 2001. This was only one response short of
the 23 required by the 85% benchmark. BellSouth met the benchmark for this

sub-metric in October and December 2001.
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Reject Interval / ISDN / Manual (A.1.8.6) (December)

BeliSouth met the 24-hour benchmark interval for 11 of the 14 LSRs rejected
for this sub-metric in December 2001. This was only one response short of
the 12 required by the 85% benchmark. BellSouth met the benchmark for this

sub-metric in October and November 2001.

FOC Timeliness / Residence / Partial Electronic (A.1.12.1) (December)

BellSouth met the 10-hour benchmark interval for 11,216 of the 13,255 FOCs
(84.62%) returned for this sub-metric in December 2001. Normal rounding
convention indicates that there is no significant difference between the CLEC
result for this sub-metric and the benchmark. BellSouth met the benchmark

for this sub-metric in October and November 2001.

FOC Timeliness / Design (Specials) / Partial Electronic (A.1.12.3)

(October/November)

There was only one LSR rejected for this sub-metric in October and two LSRs
rejected in November 2001. This small universe of orders does not provide a
conclusive benchmark comparison. There was no CLEC activity for this sub-

metric in December 2001.

FOC Timeliness / ISDN / Partial Electronic (A.1.12.6) (October/December)
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There were only two LSRs rejected for this sub-metric in October and one
LSR rejected in December 2001. This small universe does not provide a

conclusive benchmark comparison. There was no CLEC activity for this sub-

metric in November 2001.

Effective with October 2001 data, each sub-metric in the FOC & Reject

Response Completeness Electronic and Partial Electronic sections have been

-disaggregated between LSRs submitted from the EDI and TAG systems.

The following FOC & Reject Response Completeness sub-metrics did not

meet the benchmarks for October, November and/or December 2001:

FOC Reject & Response Completeness / Desian (Specials) / TAG / Electronic

(A.1.14.3.2) (October)

There was only one order associated with this sub-metric in October 2001.
This small universe does not provide a conclusive benchmark comparison.
BellSouth met the benchmark for this sub-metric in November 2001. There

was no CLEC activity for this sub-metric in December 2001.

FOC Reject & Response Completeness / Residence / Manual (A.1.16.1)
(chober/November/December)

BellSouth met the completeness criteria for 1,114 of the 1,176 responses for
this sub-metric in October, 1,165 of the 1,276 responses in November and for

1,054 of the 1,171 responses in December 2001. The 95% benchmark
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required that 1,118 of 1,176 LSRs for October, 1,213 of the 1,276 LSRs in
November and 1,113 of the 1,171 LSRs in December meet the criteria.
BeliSouth continues to focus on this measurement in order to improve results

to meet the benchmark.

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

(October/November/December)

BellSouth met the completeness criteria for 1,168 of the 1,238 responses for
this sub-metric in October, for 1,158 of the 1,260 responses in November and
for 785 of the 933 responses in December 2001. The 95% benchmark
required that 1,177 of 1,238 LSRs for October, 1,197 of the 1,260 LSRs for
November and 887 of the 933 LSRs for December 2001 meet the criteria.
BellSouth continues to focus on this measurement in order to improve results

to meet the benchmark.

FOC Reiject & Response Completeness / Design (Specials) / Manual
(A.1.16.3) (October/November)

BellSouth met the completeness criteria for 165 of the 177 responses for this
sub-metric in October and for 127 of the 146 responses in November 2001.
The ”95'3% benchmark required that 169 of the 177 LSRs for October and 139
of 146 LSRs for November meet the criteria. BellSouth met the benchmark

for this sub-metric in December 2001.
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FOC Reiject & Response Completeness / PBX / Manual (A.1.16.4)

(October/November/December)

BellSouth met the completeness criteria for 79 of the 84 responses for this
sub-metric in October, for 49 of the 59 responses in November and for 31 of
the 36 responses in December 2001. The 95% benchmark required that 80
of 84 LSRs in October, 57 of 59 LSRs in November and 35 of 36 LSRs in
December meet the criteria.  BellSouth continues to focus on this

measurement in order to improve results to meet the benchmark.

FOC Reject & Response Completeness / Centrex / Manual (A.1.16.5)

(October)

BellSouth met the completeness criteria for 11 of the 14 orders for this sub-

metric in October 2001. The 95% benchmark required that all 14 of 14 LSRs
meet the criteria. With a universe size of only 14 orders and a 95%
benchmark, a problem on even one order would cause a miss for the entire
sub-metric. BellSouth met the benchmark for this sub-metric in November

and December 2001.

FOC Reiect & Response Completeness / PBX / Manual (A.1.16.6)
(November)

BellSouth met the completeness criteria for 40 of the 48 responses for this

sub-metric in November 2001. The 95% benchmark required that 46 of 48
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LSRs meet the criteria. BellSouth met the benchmark for this sub-metric in

October and December 2001.

2. Resale Provisioning Measures

For the months of October, November and December 2001, BellSouth met or
exceeded the benchmark or retail analogue for 91%, 89% and 89%,
respectively, of all Resale provisioning measures. The details supporting the
December percentage are delineated in Items A.2.1.1.1.1 through

A.2.25.3.2.2 of Attachment 1G.

The following are the Resale provisioning measures for which BellSouth did

not meet the retail analogue in October, November and/or December 2001

Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1)
(December)

The average order completion interval for CLEC orders in this sub-metric for

December was 2.89 days compared to an average of 2.19 days for the retail
analogue. The difference of slightly over one half day, on average, does not
hinder the CLECs’ ability to compete in this area. BellSouth met the retail

analogue comparison for this sub-metric in October and November 2001.
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Order Completion Interval / PBX / < 10 Circuits / Non-Dispatch (A.2.1.4.1.2)

(December)

The average order completion interval for the 13 CLEC orders in this sub-

metric for December was 7.54 days compared to an average of 2.75 days for
the retail analogue. The smail universe of orders for the month does not
proved a statistically conclusive comparison to the retail analogue. There
were no systemic installation process issues identified for this sub-metric.
BellSouth met the retail analogue comparison for this sub-metric in October

and November 2001.

Held Order Interval / Business / >= 10 Circuits / Facility (A.2.2.2.2.1)

(December)

There was only one order for this sub-metric in December 2001. The small

universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in October and November 2001.

Held Order Interval / ISDN / < 10 Circuits / Facility (A.2.2.6.1.1) (December)

There was only one order for this sub-metric in December 2001. The smail
universe size for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in October and November 2001.
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%%, Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11.1.1.2) (October/November/December)

BellSouth missed only 82 of the 54,436 installation appointments scheduled
for this sub-metric in October, missed 69 of the 46,311 appointments
scheduled in -November and missed 57 of the 47,332 installation
appointments scheduled in December 2001. Both the CLECs and BellSouth
retail had over 99% of all orders completed as scheduled in October,
November and December 2001. When BellSouth provisions high quality
service coupled‘with very large universe sizes, it can cause an apparent out
of equity condition from a quantitative viewpoint. In these cases, there is
very little variation and the universe size is so large that the Z-test becomes
overly sensitive to any difference. In other words, the statistical test shows
that the measurement does not meet the fixed critical value when compared
with the retail analogue, but BellSouth’s actual performance for both CLECs
and its own retail operations is at a very high level — in this case over 99%.
From a practical point of view, the CLECs’ ability to compete has not been
hindered even though the statistical results may technically show that

BeliSouth failed to meet the benchmark/analogue.

% Missed Installation Appointments / Business / < 10 Circuits / Dispatch
(A.2.11.2.1.1) (October/December)

BeliSouth missed only 25 installation appointments out of the 636

appointments scheduled for this sub-metric in October and missed only 11 of
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the 480 appointments scheduled in December 2001. Both BeliSouth retail
and the CLECs had over 96% of all scheduled appointments completed on
time in October and over 97% completed on time in December 2001.
BellSouth met the retail analogue comparison for this sub-metric in November

2001.

% Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch

(A.2.11.2.1.2) (October/November)

BellSouth missed 10 of the 3,375 scheduled appointments for this sub-metric

in October and missed 7 of the 2,818 installation appointments scheduled in
November 2001. Both the CLECs and BellSouth retail had over 99% of all
orders completed as scheduled in October and November 2001. BellSouth

met the retail analogue comparison for this sub-metric in December 2001.

% Missed Installation Appointments / Design (Specials) / < 10 Circuits /
Dispatch (A.2.11.3.1.1) (December

There were only three orders for this sub-metric in December 2001. The
small universe of orders for this sub-metric does not provide a statistically
conclusive comparison to the retail analogue. BellSouth met the retail

analogue for this sub-metric in October and November 2001.

% Missed Installation Appointments / PBX / >= 10 Circuits / Dispatch

(A.2.11.4.2.1) (November)
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There was only one order for this sub-metric in November 2001. The smail
universe of orders for this sub-metric does not provide a conclusive
benchmark comparison. BellSouth met the retail analogue comparison for
this sub-metric in October 2001. There was no CLEC activity for this sub-

metric in December 2001.

% Missed Installation Appointments / Centrex / < 10 Circuits / Non-Dispatch
(A.2.11.5.1.2) (November)

BellSouth completed 21 of the 22 installation appointments as scheduled for
this sub-metric in November 2001. There were no systemic issues identified
for the one missed appointment. BeliSouth met the retail analogue

comparison for this sub-metric in October and December 2001.

% Missed Installation Appointments / ISDN / < 10 Circuits / Non-Dispatch
(A.2.11.6.1.2) (October)

BellSouth completed 24 of the 25 scheduled appointments for this sub-metric

in October 2001. Both the CLECs and BellSouth retail had 96% of all orders
completed as scheduled in October. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.

% Provisioning Troubles w/i 30 days / Residence / < 10 Circuits / Non-

Dispatch (A.2.12.1.1.2) (October/November/December)
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In October 2001, there were 1,796 troubles reported for the 35,349 orders
that completed in the prior 30 days. 33% of those troubles were closed as
“no trouble found.” The only significant trend identified in the October data
showed that 995, or 55%, of the total trouble reports for this sub-metric were
for one CLEC, with 55% of those troubles being cleared as “no trouble found.”
In November 2001, there were 2,640 troubles reported for the 54,436 orders
that completed in the prior 30 days. Thirty-four percent of the November
trouble reports were closed as “no trouble found.” In December 2001, there
were 2,269 troubles reported for the 46,311 orders that completed in the prior
30 days. 38% of the reported troubles for December were closed as “no
trouble found.” With the exclusion of the “no trouble found” reports, CLEC
results for this sub-metric would have been better than for the retail analogue
in each of the three months. BellSouth is conducting an analysis of the
provisioning situation with this particular CLEC and will conduct joint sessions

to determine how to avoid the no trouble found reports.

% Provisioning Troubles w/i 30 days / Business / < 10 Circuits / Dispatch

(A.2.12.2.1.1) (October/November/December)

There were 42 trout;lés reported for the 486 orders that completed for this
sub-métric in the 30 days prior to October 2001. Of the 42 troubles reported
in October, 18 (43%) were closed as “no trouble found.” In November 2001,
there were 33 troubles reported for the 639 orders that completed in the prior

30 days. Of the 33 troubles reported in November, 14 (41%) Were closed as
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“no trouble found.” In December 2001, there were 46 troubles reported for
the 610 orders that completed in the prior 30 days. Of the 46 troubles

reported, 21 (46%) were closed as “no trouble found.”

% Provisioning Troubles w/i 30 days / Business / < 10 Circuits / Non-Dispatch

(A.2.12.2.1.2) (November)

There were 192 troubles reported for the 3,375 orders that completed for this
sub-metric in the 30 days prior to November 2001. Of the total November
trouble reports for this sub-metric, 36% were closed as “no trouble found.”
Without these “no trouble found” reports, this sub-metric would have met the
retail analogue comparison for November. BellSouth met the retail analogue

comparison for this sub-metric in October and December 2001.

% Provisioning Troubles w/i 30 days / Business / >= 10 Circuits / Dispatch
(A.2.12.2.2.1) (November)

Troubles were reported on 3 of the 12 orders completed for this sub-metric in
the 30 days prior to November 2001. No distinct patterns or systemic
installation issues were identified for these 3 orders. BellSouth met the retail

analogue comparison for this sub-metric in October and December 2001.

Service Order Accuracy / Business / < 10 Circuits / Dispatch (A.2.25.2.1.1)
(October)
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BeliSouth met the standard for 8 of the 13 orders reviewed in this sub-metric
for October 2001. The 95% benchmark required that all 13 of the 13 orders
meet the criteria. BellSouth met the benchmark for this sub-metric in

November and December 2001.

Service Order Accuracy / Business / < 10 Circuits / Non-Dispatch

(A.2.25.2.1.2) (October)

BellSouth met the standard for 128 of the 145 orders reviewed for this sub-
metric in October 2001. The 95% benchmark set a requirement of 139 orders
based on the quantity of orders for this sub-metric. BellSouth met the

benchmark for this sub-metric in November and December 2001.

Service Order Accuracy / Business / >= 10 Circuits / Dispatch (A.2.25.2.2.1)
(November)

BellSouth met the standard for 21 of the 23 orders reviewed for this sub-

"~ metric in November and for 14 of the 17 orders reviewed in December 2001.

The 95% benchmark set a requirement of 22 of the 23 orders for November
and for all 17 of the 17 orders for December, based on the quantity of orders
for this sub-metric. There was no CLEC activity for this sub-metric in October

2001,

Service Order Accuracy / Business / >= 10 Circuits / Non-Dispatch
(A.2.25.2.2.2) (November)
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BellSouth met the standard for 29 of the 31 orders reviewed for this sub-
metric in November and for 22 of the 28 orders reviewed for December 2001.
The 95% benchmark set a requirement of 30 of the 31 orders in November
and 27 of the 28 orders in December, based on the quantity of orders for this
sub-metric. BellSouth met the benchmark for this sub-metric in October

2001.

Service Order Accuracy / Design (Sgecials)‘/ < 10 Circuits / Dispatch
(A.2.25.3.1.1) (October/November/December)

There were only four orders reviewed for this sub-metric in October 2001.
This small universe size does not provide a conclusive benchmark
comparison. BellSouth met the standard for 45 of the 50 orders reviewed for
this sub-metric in November and for 56 of the 63 orders reviewed for
December 2001. The 95% benchmark set a requirement of 48 of the 50
orders in November and 60 of the 63 orders for December, based on the
quantity of orders for this sub-metric. BellSouth continues to focus on

improving the performance for this measure to meet the benchmark.

Service Order Accuracy / Design (Specials) / < 10 Circuits / Non-Dispatch

(A.2.25.3.1.2) (November)
BellSouth met the standard for 45 of the 50 orders (94.65%) reviewed for this

sub-metric in November 2001. Normal rounding convention indicates that

there is no significant difference between the CLEC results for this sub-metric
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and the benchmark requirement. BeliSouth met the benchmark for this sub-

metric in October and December 2001.

3. Resale Maintenance and Repair (M&R) Measures

BellSouth met the relevant retail analogues for 79%, 87% and 85% of all the
Resale Maintenance & Repair measurements in October, November and
December, respectively. The sub-metrics for which BellSouth did not meet

the retail analogues were:

Missed Repair Appointments / Residence / Non-Dispatch (A.3.1.1.2)

(December)
BellSouth completed 2,515 of the 2,563 repair appointments as scheduled for

this sub-metric in December 2001. BeliSouth provided over 98% repair
completion rate for both CLECs and the retail analogue. No patterns or
systemic issues were identified for the misses repair appointments. BellSouth
met the retail analogue comparison for this sub-metric in October and

November 2001.

Missed Repair Appointments / Design (Specials) / Non-Dispatch (A.3.1.3.2)
(November)

BeliSouth completed 18 of the 22 repair appointments as scheduled for this

sub-metric in November 2001. There were no maintenance issues or

106



10
11
12
13
14
15
16
17
18
19
20
21
22

23

Exhibit Decemicer PM Cata
Feoruary 25, 2002

patterns identified for any of the missed appointments. BellSouth met the
retail analogue comparison for this sub-metric in October and December

2001.

Missed Repair Appointments / PBX / Dispatch (A.3.1.4.1) {October)

BellSouth completed 27 of the 40 repair appointments as scheduled for this
sub-metric in October 2001. There were no maintenance issues or patterns
identified for the 13 missed appointments. Six of the thirteen missed
appointments were dispatched on time but did not finish by the committed
time (all completed within 1.5 hours of the committed time). BellSouth met
the retail analogue comparison for this sub-metric in November and

December 2001.

Missed Repair Appointments / ISDN / Non-Dispatch (A.3.1.6.2) (October)

There were only nine orders for this sub-metric in October 2001. The small
universe for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue

comparison for this sub-metric in November and December 2001.

Cus"tor‘ner Trouble Report Rate / Residence / Dispatch (A.3.2.1.1)
(October/November/December )

There were 4,304 troubles reported for the approximately 173,600 in service

lines for this sub-metric in October, 3,650 trouble reports for the 190,100 lines

107



10
11
12
13
14
15
16
17
18
19
20
21

22

Exhibit December PM Data
February 25. 2002

in service in November and 3,750 trouble reports for the 147,100 lines in
service in December 2001. Both the CLECs and BellSouth retail had no
trouble reports for over 97% of the in service lines in all three months. There
was less than 1% difference in the report rates between retail and resale
results for this sub-metric in all three months. Many of the troubles due to
wire and facilities appear to be caused by CPE and/or CLEC problems.
BellSouth technicians will be trained on proper closeout procedures on

troubles involving CPE and CLEC interfaces.

Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2)

(November/December)

There were 2,415 troubles reported for the approximately 190,100 lines in
service in November and 2,559 troubles reported for the 147,100 lines in
service in December 2001. Both the CLECs and BellSouth retail had no
trouble reports for over 98% of the in service lines in either month. There was
less than 0.7% difference in the report rates between retail and resale results
for this sub-metric in both months. Of the 2,415 total November trouble
reports, 1,779 reports (73%) were closed as “no trouble found.” Of the 2,559
total. December trouble reports, 1,824 reports (71%) were closed as “no
trouble found.” Without these “no trouble found” reports, CLEC resuits would
have been better than for the retail analogue for this sub-metric in both

November and December. One CLEC generated 82% of the November
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trouble reports and 84% of the December trouble reports for this sub-metric.

BellSouth met the retail analogue for this sub-metric in October 2001.

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1)

(October/November/December)

There were 1,038 troubles reported for the approximately 55,500 in service
lines for this sub-metric in October, 774 trouble reports for the 8,325 lines in
service in November and 629 troubles reported for the 6,586 lines in service
in December 2001. In October, November and December, 145 (14%), 132
(17%) and 107 (17%), respectively, of the trouble reports were closed as “no
trouble found.” BellSouth is still investigating this sub-metric to determine if

any systemic maintenance issues are present.

Customer Trouble Report Rate / Business / Non-Dispatch (A.3.2.2.2)
(November/December)

There were 510 troubles reported for the 8,325 in service lines for this sub-
metric in November and 397 troubles reported for the 6,586 lines in service in
December 2001. Of the 510 total November trouble reports, 332 (65%) of the
reports were closed as “no trouble found.” Of the 397 total December trouble
repdrté, 270 (68%) of the reports were closed as “no trouble found.”
BellSouth met the retail analogue comparison for this sub-metric in October

2001.
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Customer Trouble Report Rate / PBX / Dispatch {A.3.2.4.1)

(October/December)

There were only 40 trouble reports for the 6,477 in service lines for this sub-
metric in October and 16 trouble reports for the 4,495 lines in service for
December 2001. BellSouth provided over 99% trouble free service for both
retail and the CLECs for this sub-metric for the months of October and
December. Of the 16 December trouble reports, 13 (81%) were closed as “no
trouble found,” with 12 of the 13 being issued by the same CLEC. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed
to meet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in November 2001.

Customer Trouble Report Rate / Centrex / Non-Dispatch (A.3.2.5.2) (October)

There were only 14 trouble reports for the 2,145 in service lines for this sub-
metric in October 200'1. Of the 14 trouble reports in October, 8 (57%) were
closed as “no trouble found.” BellSouth provided over 99% trouble free
service for both retail and the CLECs for this sub-metric for the month. From
a practical point of view, the CLECs’ ability to compete has not been hindered
ever; tﬁough the statistical results may technically show that BellSouth failed
to meet the benchmark/analogue. BeilSouth met the retail analogue

comparison for this sub-metric in November and December 2001.
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Customer Trouble Report Rate / ISDN / Dispatch (A.3.2.6.1)

(Qctober/November)

There were only 13 trouble reports for the 5,484 in service lines for this sub-
metric in October and 10 trouble reports for the 6,138 lines in service in
November 2001. Of the 13 reports for October, 6 (46%) reports were closed
as “no trouble found,” and 3 of the 10 reports (30%) for November were
closed as “no trouble found.” BellSouth provided over 99% trouble free
service for both retail and the CLECs for this sub-metric for both months.
From a practical point of view, the CLECs' ability to compete has not been
hindered even though the statistical results may technically show that
BellSouth failed to meet the benchmark/analogue. BellSouth met the retail

analogue comparison for this sub-metric in December 2001.

Customer Trouble Report Rate / ISDN / Non-Dispatch (A.3.2.6.2) (December)

There were only 10 trouble reports for the 5,171 in service lines for this sub-
metric in December 2001. BellSouth provided over 99% trouble free service
for both retail and the CLECs for this sub-metric for December. From a
practical point of view, the CLECs’ ability to compete has not been hindered
even though the statistical results may technically show that BellSouth failed
to ﬁéet the benchmark/analogue. BellSouth met the retail analogue

comparison for this sub-metric in October and November 2001.
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Maintenance Average Duration / PBX / Dispatch (A.3.3.4.1) (October)

-

Of the 40 total trouble reports for this sub-metric in October, 19 exceeded the
average maintenance duration time for the retail analogue. However, 12 of
the 19 longer duration repair reports met the offered commitment intervals.
Five of these twelve reports were received late on a Friday afternoon, and
were committed and completed before noon on Monday. Six of the twelve
reports were taken late on a weekday afternoon and were completed the
following day. One report could not be completed because the technician
could not gain access to the customer's equipment location. The remaining
seven longer duration reports were due to cable facility problems (four at the
same customer location). BellSouth met the retail analogue comparison for

this sub-metric in November and December 2001.

Maintenance Average Duration / ISDN / Non-Dispatch (A.3.3.6.2)
(October/November/December)

There were only nine orders for this sub-metric in October, six orders in
November and ten orders in December 2001. The small universe for this
sub-metric does not provide a statistically conclusive comparison to the retail

analogue.

% Repeat Troubles within 30 Days / PBX / Dispatch (A.3.4.4.1) (October)
In October 2001, there were 13 repeat reports for this sub-metric. Of the 13

October repeats, 5 were from one customer due to facilities problems, 5 were
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from another customer due to service wire problems, 2 were closed as “no
trouble found,” and 1 was from an unrelated incident. There were only three
actual different trouble situations for the month. BeliSouth met the retail

analogue for this sub-metric in November and December 2001.

Qut of Service > 24 Hours / Design (Specials) / Non-Dispatch (A.3.5.3.2)

(November)

In November 2001, 4 of the 22 trouble reports were out of service longer than

24 hours. None of these situations revealed any systemic maintenance
issues. BellSouth met the retail analogue for this sub-metric in October and

December 2001.

Out of Service > 24 Hours / PBX / Dispatch (A.3.5.4.1) (October)

Of the 28 “out of service” reports for this sub-metric in October, 11 of the
reports were out of service longer than 24 hours. Of these 11 reports, 5 were
for one customer received late on a Friday aftemoon, committed and
completed before noon of Monday. The remaining 6 reports out of service
longer than 24 hours were due to wet cable facilities that had to be repaired
by a cable technician. BellSouth met the retail analogue comparison for this

sub-metric in November and December 2001.

Out of Service > 24 Hours / Centrex / Dispatch (A.3.5.5.1) (October)
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There were only six orders for this sub-metric in October 2001. The small
universe for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue for this

sub-metric in November and December 2001.

Qut of Service > 24 Hours / ISDN / Non-Dispatch (A.3.5.6.2) (October)

There were only nine orders for this sub-metric in October 2001. The smail
universe for this sub-metric does not provide a statistically conclusive
comparison to the retail analogue. BellSouth met the retail analogue for this

sub-metric in November and December 2001.

Resale - Billing

Mean Time to Deliver Invoices / CRIS / Region (A.4.2) (December)

The CLECs experienced Resale invoice delivery rates that were slightly

higher than the rates for BellSouth's retail customers during December 2001

(3.67 days for BellSouth versus 3.84 days for CLECS). The small difference

in performance was the result of recent shifts in workloads within the
BeliSouth Bill Distribution department. BellSouth met the retail analogue

comparison for this sub-metric in October and November 2001.

. Summary
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As stated in the Introduction to the Analysis of Performance Measurements
section, BellSouth met or exceeded the criteria for 733 of the 901 sub-metrics
(81%) for which there was CLEC activity in October, for 716 of 901 sub-
metrics (79%) in November and for 704 of 834 sub-metrics (84%) in

December 2001.

During the three-month period of October through December 2001, there
were a total of 766 sub-metrics that had CLEC activity for all three months
and that were compared with either a benchmark or retail analogue. Of those
766 sub-metrics, 662 or 86% satisfied the comparison criteria for a minimum

of two of the three months.
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BellSouth Monthly State Summary
Florida, December 2001 Bonchmark / BST BST CLEC CLEC  .Standard  Standard
Analog Mo Me. Vol ~Deviath Error ZScore Equity
Fhuh - Ordering N
0-7 Iﬁesodancs.’FLi%) Diagnostic 18 28% Dagnostic
O-7 Business/FL{%}) Diagnostic 27 11% Dragnostic
O-7 |Desngn {SpecialsyFL{%) Diagnostic Dragnostic
0-7 PBX/FL(%) Diagnostic Dragnostic
07 |Canlrex/FL(%) Diagnostic Dragaosti
0-7 ISDNFL(%) Diagnastic Diagnosiic |
Diagnostic 2975% 16,614
Diagnostic 45 79% 1,723
Diagnostic
Diagnostic
Diagnostic
Diagnostic 50 00% 2
D o
Diagnoshc
Diagriostic
(% Diagnostc
o7 iCentrex/FL{%) Dragnostic
7 |iSDNFL{%) Diagnostic

Reject Interval - Mechanized

O Resxlence/FL{%)
O- Business/FL(%)

O
[08 [Conten/FL{%)
8 [ISONIFL{%)

Reject Interval - Partially Mechanized - 10 hours

O-8 Residence/FL{%)

B: IFL(%

0-8 (%)

[Centrex/FL{%)
EI %L(%)

Timeliness - Machanized

Resdence/FL (%}

Business/FL(%)

Design {Specials)/FL(%)
lPBX/FL(‘_%_:l

|Centrex/FL{%)

[ISONFL(%)

~

- Partially M d - 10 hours

Residence/FL(%)

SRR [EEeEeRl [EeRRR

>=97% win 1 hr
>=97%wwn 1hr
>=97%win 1 hr
»>= 97% win 1 hr
>=87%wmn thr
>=97%win 1hr

»>=85%win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=B5% win 10 hrs
>=85% win 10 hrs
>= 85% wn 10 hrs

>= 85% win 24 his
»>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
»>=85% win 24 hrs

>=95% win 3 hrs
>=95% wn 3 hrs
>=95% win 3 hrs
»=95% win 3 hrs
»=95% win 3 hrs
>z 95% win 3 hrs

>=B85% wn 10 hrs
>=85% win 10 hrs
»>=85% win 10 hrs
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91 75%

362 YES
425 YES |
75 YES
18 YES
3 YES
4 NO

84 62%

92 12%
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BellSouth Monthly State Summary
Florida, December 2001 Benchmark / " BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A1124 09  |PBX/FL(%) >= 85% wn 10 hrs
A1125 ‘%%%WML(%) >= 85% win 10 hrs
A1126 %) >= B5% win 10 hrs
FOC Timeliness - Non-Mechanizs
A1131 O Resdence/FL{%} » >= B5% win 36 hrs
A1132 [N Business/FL{%) >=85% win 36 hrs
A1133 O- [Design {SpecialsyFL(%) >= 85% win 36 hrs
A1134 O- PBX/FL(%) >= 85% win 36 hrs
A1135 O [Contrex/FL(%) >=85% win 36 hrs
A1136 (X "ﬁbwrmg >=85% wn 36 hrs
FOC & Rasp Comph - A
A 1411 0-1 Residance/EDVFL(%) >=95%
A 1412 01 R ITAGIFL(%) >= 95%
A 1421 O Business/EDVFL(%) >=95%
A 1422 011 |Business/TAG/FL{%) >= 95%
A 1431 0-11__|Design (SpecialsYEDUFL(%) >= 95%
A 1432 0-11 SpecialsyTAG/FL(%) >= 95%
A 1441 {011 |PBX/EDVFL{%) >= 95%
A 1442 011 [PBX/TAGHFL(%) »=956%
A11451 O-11__|Centrex/EDVFL{%) >=95%
A11452 O- Contrex/TAG/FL(%) >= 95%
A11461 O-11 __|ISDN/EDVFL(%) >= 95%
A11462 iﬁ I AG/FL{%) >= 95%
FOC Completeness - Partially Mechanized
A11511 [0-1 >= 95%
A11512 0-1 >= 95%
A11521 O >= 95%
A11522 O- Business/TAG/FL{%) >= 95%
A1.1531 O- 18isVEDVFL{%} >= 95%
A11532 0-11 1alSV TAG/FL(%) >=95%
A11541 O-11 >= 95%
A11542 011 IPBXITAGIFL{%] >= 95%
At1551 0-11  JCentrex EDVFL (%) >=95%
A11552 [0} Centrox/TAG/FL{%)] >= 95%
A11561 O IISDNIEDIIFLZ%) B >= 95%
A11586.2 (=3 L(%) »= 95%
FOC & Rejoct Response Comp - Non-M d
A1161 O-11__|Residence/FL(%) >= 956% 90 01%
A1162 0-11_ |Business/FL{%) >= 95% 84 14%
A1163 o Design (Specials)/FL{%) »= 95% 7 03%
At164 [ PBX/FL(%) >= 95% 86 11%
A1165 [ Centrex/FL(%) >= 95% 100 00%
AL1166 (o3 E‘@?‘q%) >=95% 96 15%
FOC & Response Comp {Multiple Responses) - Me d o o N
A11711 [O-11 JEDUFL{%) >= 95% B2 29%
A11712 [0-11__ [Residence/TAG/FL{%) >=95% 59 45%
A11721 011 [B JEDVFL(%) >= 95% 76 09%
Ali722 0-11_ |Business/TAG/FL{%) >=95% 98 05%
A11731 O _|Design (SpecialsYEBVFL(%) >= 95%
A117.32 0- Design (Specials) TAG/FL (%) >= 95%
A11741 0 IPBXIEDVFL;%) >= 95%
A11742 O- PBX/ITAG/FL(%) >=95%
A 1751 O |Centrex/EDVFL(%) >= 95%
A 1752 O- Centrax' TAG/FL(%) >= 95%
A 1761 O ISDN/EDVFL(%) »= 95%
A 1762 [ ISDN/TAG/FL(%) >=95%
FOC & Reject Responge Compl (Mutiple Resp ) - Partially Mechanizad R T ;
A 1811 {O-11__|Resxdience/EDVFL{%) ] »>= 95% 96 64% |

02/25/2002 Page 2 of 10



At11B12
A11821
At11822
A11831
A11832
A11841
A11842
A11851
A11852
A11861
A11862

A1191
A1192
A1193
A1184
A1195
A1196

A21111
A21112
A21121
A21122
AZ2t1211
A2t1212
A21221
AZ21222
A21311
A21312
A21321
A21322
A21411
A21412
A21421
A21422
A21511
A21612
A21521
A21522
A21611
A21612
AZ21621
A21622

A22111
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
AR2222
A22223
A22311

02/25/2002

BellSouth Monthly State Summary

Extubit December #M 1,14

Altachinient 1G

Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Me. Mo, Volume Deviation Error ZScore Equity
O-11 Residence/TAGHFL(%) >=95%
0-11__ |Business/EDVFL(%) >=95%
(o3 Business/TAG/FL{%) >= 95%
0-1 SpecialsVEDVFL{% >=95%
01 1ais) TAG/FL(%) >= 95%
O-1 >=95%
O-1 PBX/TAG/FL(%) >=95%
[O-11__ [Centrex/EDVFL{%) >= 95%
O-11 __[Contrex/TAG/FL{%)} >= 95%
10-11 ISDN/EDVFL(%) >= 95%
LI AGFL{%) >=95%
FOC & Reject Response Comph {Multiple Resp ) - Non-M
[O-1t  JResx| FL{%) >= 95% 89 18%
O-11 B /FL(%) >= 95%
C-11__ [Design (Speciats)/FL{%} >=95%
o1 PBX/FL(%) >=95%
0-11 __ |Centrex/FL(%) >= 95%
011 [ISDNFL{%) »=95%
IHulb - F ng _
Order Complation interval
Residence/<10 cii /Di: h/FL(days) Res
Residence/<10 circuits/Non-Dispatch/FL(days) Res
Residence/>=10 circuits/Dispatch/FL(days) Res
Rasidence/>=10 circuits/Non-Dispatch/FL{days) fes
Business/<10 circurts/Dispatch/Fi(days) Bus
Business/<10 circults/Non-Drspatch/FL(da Bus
Busi />=10 circuits/Dispatch/FL(days) Bus
Business/>=10 circuts/Non-Dispatch/FL{days) Bus
Design (Specialsy/<10 circuits/Dispatch/FL{days) Design .. 53653 267 3 i 224, 14592 YES
ecials)/<10 circuits/Non-Drspatch/FL(days) Design o 675 4 ! B §,3613 YES
Desnm M’ 10 circuits/Duspatch/FL(days) Design - A dthh e
Desig pecials)>=10 circuits/Non-Dispatch/Fi.(da Design E2y A | R i =
PBXI<10 circults/Drspatch/FL{days) PBX . 3. 100 1 74 YES
PBX/<10 circuits/Non-Dispatch/FL{da: £PBX 754 13 7 NO
paich/FL{days) PBX ; 45 TN RO Mgt T
PBX/>=10 circuits/Non-DispatchvFi(days) PBX 233 6 L5 | vEs |
Centrox/<10 circuits/Dispatch/FL(days) Cantrex ¥ 200 1- i > y I YES
Cenlrex/<10 circuits/Non-Dispatch/FL{days) Centrex il ] L 322 6 - w YES
Centrex/>=10 circuitg/Dispatch/FL{days) Centrex : 3 . i« ki - el
Centrex/>=10 circuits/Non-Dispatch/FL{days) Centrex 3 L AL - i { eI R
ISDN/<10 circuits/Dispatch/FL(days) ISDN 1 L Foat: | 600 4 Bvo b & YES
N/<10 circuits/Non-Dispatch/FL{days) ISDN . " - K 271 8 T YES
N/>=10 circuits/Crspalch/FL(days) ISDN S -
N/>=10 circuits/Non-Dispatch/FL{days) ISDN 1 167 7 YES
Heid Orders -

- | Residence/<10 circuits/Facility/FL{days) Res 1117 6 YES
Resdence/<10 cucmllegulmemlFL(da_lys) Res 000 0 YES
Residence/<10 circuits/Other/F ) Ras 1100 1 YES
Residenced>=10 clmuuleacmty/FL(c_j_ys) Res 000 1] YES
Res| >=10 Is/Equipment/FL{days) Res 000 YES

Res [ H) YES

Bus 750 YES

ment/FL{days) Bus 000 Q YES

/<10 circuits/Other/FL{days) Bus 32 00 1 YES

Business/>=10 cicuits/Facility/FL(days) Bus 33 N . 1900 1 NO
cucuits/Equipment/FL(days) Bus s =, 000 0 T Yes

circuits/Other/FL(days) Bus X B N 000 )] YES

pecials)/<10 circuits/Faciily/FL{days) Design 16600 & : o 000 0 YES

e e "
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A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A22611
A22612
A22613
A22621
A22622
A22623

A241
A242
A243
A244
A245
A248

A251
A252
A253
A254
A28S
A256

A271
AZ72
A273
A274
A275
A276

A281
A2B2
A283
A284
A285
A286

A291
A292
A283
A294
A295
A296

02/25/2002

BeliSouth Monthly State Summary
Florida, December 2001

P-1 Design (Specialsy/<10 circuits/Equipment/FL{days)

P-1 Design (Specials)/<10 circuits/Other/Fi (days)

P-1 Design (Specialsy/>=10 circuits/Facility/FL{days)

P-1 Design (Specialsy/>=10 cituits/Equipment/Fi(days)
P-1 n_(Specialsy>=10 circults/Cther/Fl (days)
P-1 PBX/<10 circuits/Facili da

P-1 PBX/<10 circuits/| nt/FL{da

P-1 PBX/<10 circulis/Cthe da

P-1 PBX/>=10 circults/Facllity/FL{da

P-1 PBX/>=10 clrcult/Equipment/FL{days)

P- PBX/>=10 circuits/Other/FL{days)

P- ICentrex/<10 circuits/Facklity/FL.(days)

P- Centrex/<10 circuts/Equipment/Fiidays)

P- Centrax/<10 circuits/Othes/FL(days)

P- C f>=10 cwcuits/Facility/FL{da;
P- Centrex/>=10 circuits/Equipment/FL(days)
P- Centrex/>=10 circuits/Other/FL{days)

P-1 ISDN/< 10 circuits/Facility/FL{days)

P-1 ISON/<10 circuits/Equi ntFL(days)

P-1 ISDN/<10 circuits/Other/FL{days)
P-1 ISDN/>=10 circuits/Facility/FL(days)

P-1 ISDN/>=10 circuts/Equipment/FL{da)

-1 | >=10 circu er/FL{days)

% Joopardies - M d

ﬁﬂeﬁﬂmwmﬁ)

P2 IB FL(%:)
S

P-2 Centrex/FL(%)

2 |ISONIFL{%)

Average Jeopardy Notice interval - M

[F-2  [Residence/FL{hours]

P-2 Centrex/FL{hours]

P-2 DN/FL(hours

Average Jeopardy Notice interval - Non-Me

Centrex/FL{hours)

L(hours)

pardy Notice >= 48 hours - Mechanized

o7

Design {Specials)/FL{%)

P-2 PBX/FL(%

P-2 Centrex/FL(%)

P2 |ISDNFL(%)

Benchmark /
Analog

Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnoslic
Dragnostic
Dragnosiic
Diagnostic
Dragnostic
Dragnostc

>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Dagnostic
Diagnostic
Dragnostic
Dragnosuc
Diagnostic

95% >= 48 hrs
95% »>= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Page 4 of 10

Exhibit December PM Data
Alachmionl 1,

¢
BST BST CLEC CLEC Standard  Standard
Measure Volunte Measure Volume Deviation Error ZScore Equity
000 000 0 . YES
3350 . . 000 0 388917 i YES |
[ K ad £ !
!
¢ YES
Q YES
0 YES
0 YES
0 K YES
0 -« K i YES
0 gl I UG YES
0 FITEE YES
[] 3l YES
P
1
0
. 0
0.00: 0
0. b 0
(2 T ¥ 0
B ‘:'t R .
) IR 5 047% 39,12t
0. 13, £ 30 0 64% 2,044
6. TR i 000% 1
3 1T = b8t 000% 7
3 a8, 7 000% 3
1 19% ; T T 000% B
o B3 T .

Diagnoslc
Diagnostic
Diagnostic
Dragnostic

Dragnostic
Diagnostic




AZ2101
A2102
A2103
A2104
A2105
A2106

A211111
A211112
A211121
A211122
A211211
A211212
A211221
A211222
A211311
A211312
A211321
A21t322
A211411%
A211412
A211421
A211422
A2115.11
A211512
A211521
A211522
A211611
A211612
A211621
A211622

A212111
A212112
A212121
A212122
A212211
A212212
Azi2221
A212222
A212311
A212312
A212321
A212322
A212411
A212412
A212421
A212422
A212511
A212512
A212521
A212522
A212611
A212612
A212621
A212622

A214111

02/25/2002

BeliSouth Monthly State Summary
Florida, December 2001

% Jaopardy Notice >= 48 hours - Non-Mechanized
[P-2_ |Resdence/FL(%)
P-2 Business/FL(%)

L%}

% Missed instal App

P- Reswdence/<10 circults/Dispatch/FL(%)

P- Residence/<10 circuits/Non-Dispatch/FL{%)
P- Residence/>=10 circul teh/FL(%)

P-3 R />=10 circuits/Non-Dispateh/FL{%)

P-3 Business/< 10 circuits/! atch/FL{%)

P-3 Business/<10 circuits/Non-Dispatch/FL{%)

P3_ |Business/>=10 citcuts/Dispatch/FL{%)

P-3__ [Business/>=10 circuits/Non-Dispatch/FL(%)

P-3 Design (Sp 15)/<10 circults/Dispatch/FL(%)

P- Design (Specialsy<10 circuits/Non-Dispatch/FL{%)

P- Design (Specials)/>=10 circuits/Dispatch/FL{%)

P- Speclals)y>=10 circuits/Non-Dispatch/FL{%)

P- PBX/<10 circuits/Dispatch/FL(%)

P- [PBX/<10 circuits/Non-Dispatch/FL{%)

P- IPB)U>-10 curcuits/Oispalch/FL{%)
P- PBX/>=10 circuits/Non-Dispalch/FL(%)

P- Centrox/<10 circurts/Dispatch/FL(%)

P- Centrex/<10 circuits/Non-Dispatch/FL(%)
P- C 10 circunts/Digpatch/FL{%)

P- Centrex/>=10 circuits/Non-Dispatch/FL(%)
P- [iSoN/<t0 circuits/Daspatch/FIL(%)

P- {ISDN/<10 circuits/Non-Dispatch/FL(%)

P- ISDN/>=10 circuits/Dispatch/FL (%)

P-3 ISDN/>=10 circuits/Non-Dispatch/FL{%}

% Provisioning Troubles within 30 Days

P-9 Resdence/<10 circuits/Dispatch/FL(%)

P-9 Resid /<10 circuits/Non-Dispatch/FL{%)

P-9 Reswence/>=10 circutts/Dispatch/FL{%)_

P9 [Resdence/>=10 circutts/Non-Dispalch/FL{%)

P-9 Business/< 10 circuits/Dispatch/FL{%;

P-9 B /<10 circuits/Non-Drspatch/Fi(%)
P-9 Business/>=10 circuls/Dispatch/FL(%]
P-9 ] />=10 circuits/Non-Dispatch/FL(%)

P-9 Design (Specialsy/<10 circuits/Dispatch/FL(%)

X] Design (Specialsy<10 circuits/Non-Dispatch/FL{%)

F9  |Design (Specialsy>=10 circuits/Dispatch/FL{%)

P-9 Design (Specials)y>=10 circuts/Non-Dispaich/FL(%)

P9 |PBX/<10 /Drspatch/FL{%)

P- PBX/<10 circuits/Nan-Dispatch/FL(%)
P-§ PBX/>=10 circuits/Drspatch/FL(%)

P- PBX/>=10 circuts/Non-Dispatch/FL(%)
P- Centrex/<10 circuits/Dispatch/FL(%)

P- Centrax/<10 circuits/Non-Dispatch/FL(%)
P Centrex/>=10 cicutts/Dispatch/FL{%)

P-! Centrex/>=10 circuits/Non-Dispatch/FL(%)

P-9 ISDN/<10 circuts/Dx JFL{%)

P-9 ISDN/< 10 circuits/Non-Dispatch/FL{%)

P-9 ISDN/>=10 circuits/Dispatch/FL(%)

P-9 ISDN/>=10 circuits/Non-Dispatch/FL{%})

Average C. Notice interval - Mi d
Fs [Residence/<10 circuits/Dispatch/Fi{hours)

Benchmark /
Analog

Dragnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Dragnostic

Res
Res
Ras
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Ras
Res
Res
Res
Bus
Bus
Bus
Bus
Desgn
Design
Cesign
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res

Page 50! 10

BST
Measure

Volume

CLEC
Moasure

CLEC
Volume

Standard
Deviation

+

Standard
Error

Exhibit December PM Dyla

ZScore

Allathmei 103

Equity

Dragnostic.
Diagnosuic
Diagnostic |
Dragnostic
Dragnostic
Dragnostic |
000438 YES
0.04% 622,848 , 0 00009 B 5770 NO
3.57% 84 000% 5 G 08543 04181 YES
000% 1
122% 47,041 229% 480 0 00504 -2 1273 NO
009% 36,478 007% 2,803 000058 02821 YES
6 56% 244 000% 3 014379 0 4560 YES
0.00% 15 000% 2 0 00000 YES |
5.03% 1,709 25 00% 4 0.10943 18247 NO
B.45% 7t 0 00% 5 0 12870 0 6566 YES
0.00% 6
882% 68 20 00% 5 013143 -0 8504 YES
0.00% 189 000% 16 0 00000 YES
0.00% 1
0.00% . 36 0 00% 6 0 00000 YES
5.39% 649 000% 2 015997 03371 YES__ ]
000% 1,114 000% 11 0 00000 YES
24.14% 29
0 00% 147 -
2.40% 832 000% 003753 0 6406 YES
193% 519 000% 0 03296 0 5846 YES
000% 19 0 00% 0 00000 YES
000% 39 0 00% 0 00000 YES
7 40% 55,551 7 16% 0 00458 05272 YES
379% 669,232 4 90% 000032 | -121384 NO
11.54% 130 0 00% 0 16218 07115 YES
2 60% 39,646 7 54% 0 00649 -7 6087 NO
4 99% 41,111 5 25% \ 0 00424 06145 YES
7 80% 359 18 18% 11 0 08208 -12649 YES
0.00% 18 000% 1 000000 YES
3.60% 1,748 000% 5 008348 04318 YES
0.00% 71 0 00% 4 0 00000 YES
0.00% 7
132% . 76 0 00% 7 004501 02923 YES
341% 176 5 26% 19 0 04382 04231 YES
000% 5 0 00% 1 . 000000 YES
7 B8% a8 000% [ 011846 0 6665 YES
157% 638 000% 6 0 05095 0 3077 YES
0 63% 955 000% 22 001704 03687 YES
2.86% 35 ' i
0 00% 40 000% 1 0 00000 YLS
2 64% 832 0 00% 21 0 03545 07459 vEs |
119% 839 0 00% 18 0 02585 04611 YES
000% 1
000% 50 0 00% 1 0 00000 YES
£
i 5516 [ 5847 | 095 | 2769 | 21441 | 041964 | 100277 [ vis ]



A214112
A214121
A2t14122
A214211
A214212
A214221
A214222
A214311
A214312
A214321
A214322
A214411
A214412
A214421
A214422
A214511
A214512
A214521
A214522
A2146 11
A214612
A214621
A214622

A215111
A215112
A215121
A215122
A215211
A21521.2
A215221
A215222
A215311
A215312
A215321
A215322
A215411
A215412
A215421
A215422
A215511
A215512
A215521
A215522
A215611
A215612
A21562.1
A215622

A2t711.1
A217112
AZ2t7121
A217122
A217211
A217212
A217221
A217222
A217311
A217312
A217321

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

/<10 c /Non-Dispatch/FL(hours)

/>=10 cucuustispatch/FL(hounsJ

Design (Specialsy<1 hours})

Design {Specialsy<10 circuits/Non-Dispatch/Fi(hours)

Design (Specialsy>=10 circui ich/FL{hours

Design_(Specialsy>=10 circuits/Non-Dispatch/FL{hours)

PBX/<10 circurs/Dis|

PBX/>=10 circuits/Non-Dispatch/Fi (hours)

Cantrex/<10 circuits/Dispalch/FL{hours)

Centrex/<10 circuits/Non-Dispatch/FL(hours)

Centrex/>=10 circuits/Dispatch/Fi (hours)

Centrex/>=10 circuits/Non-Dispatch/FL{hours)

/<10 circuite/Dispatch/FL{hours)

N/<10 cireuits/Non-Drspatch/FL(hours)

N/>=10 circuils/Dispatch/Fi{hours)

>=10 circuils/Non-Dispatch/FL{hours)

Completion Notice interval - Non-Mechanized

Residence’/<10 Circus/Dispatch/F L{hours

Residence/<10 circuits/Non -Dispatch/FL(hours)

/Daspatch/FL(hours)

Business/>=10 circuits/Non-Dispatch/FL(hours)

Dasgn {Specials)/>=10 circuits/Drspatch/FL(hours)

n_{Specials)/>=10 circuits/Non-Dispatch/FL{hours)

circutts/Dispatch/FL(hours)

IPBX/<10 circuits/Non-Disp /FL{hours)

PBX/>=10 circuts/Drspatch/FL{hours)

PBX/>=10 circuits/Non-Dispatch/FiL{hours}
Centrex/<10 circuits/Dispatch/FL{hours)

Centrex/<10 circults/Non-Drspatch/FL(hours)

Centrex/>=10 circuits/Dispatch/FL(hours)

C: />=10 circuits/Non-Dispatch/FL (hours)

§SDN/<10 curcuits/Dispatch/FL(hours)

HSDN/<10 circuits/Non-Dispatch/FL{(hours)

ISDM':-‘I 0 circuits/Dispatch/FL(hours)
>=10 circults/Non-Dispaich/FL{hours)

Time - Mechanized

JDis paich/F Lidays)

Residence/<10 circuits/Non-Dispatch/FL(days)

Residence/>=10 circuits/Dispatch/FL(days)

Residence/>=10 circuils/Non-Dispatch/FL{days)

Business/<10 circuils/Dispatch/FL(days)

Business/<10 circuits/Non-Dispatch/FlL{days)

P-10__ |Business/>=10 circuits/Dispatch/Fi (da

P-10 __ |Business/>=10 circuts/Non-Dispatch/FL{days)

P-10 Design (Specialsy/<10 circuits/Dispatch/Fi(days)

P-10 Design (Specialsy<10 cicuits/Non-Dispatch/FL(days)

P-10 Design (Speciaisy>=10 circuits/Dispatch/FL{days}

Benchmark /
Analog

Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Dragnostic
Dragnostic
Dragnostic
Dragnosti:
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnastic
Dagnoslic
Diagnostic
Diagnostic
Dsagnosic
Dragnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Dragnostic
Diagnosuc
Diagnostic
Dragnosuc

Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dragnostic
Diagnostic
Dhiagnostic
Oiagnostic
Dragnostic

Page 6 of 10

Exhibil December PM 11,

N Allathmgig 14,
BST BST CLEC CLEC Standard  Standard
Measure Voiume Measure Volume Deviation Ervor ZScors Equity
1.49 619,817 074 45,262 8254 004019 187399 YES
280 78 Q40 4 13 342 683996 |: 03512 YES
. 122 1 0000 -
b 195 45,811 153 363 13 082 0°68937 0.6052 YES
2.07 35,955 077 2,125 14 750 0 32929 3 9296 YES
188 1 24 883 24 94618 02123 YES
31786
339 806
112 1 + 'l 69 55124 YES
E RN
- b3
TG
he
T -
052 T ) Reds 1831 YES ]
. 1,¢ i,
i £ AL -

Dragnoshc

Diagnoshic

Diagnostic |

Diagnosty |

Dragnostic
Dragnoshic |
Dagnoslic
Dragnostic |
Diagnos
Diagnoslic
B Dicgnostic
Diagnosuc
Diagnostic
Oiagnosii
Diagnostic
Dragnostic |
Diagriosti,
Diagnostic
DIdﬂUSlIC:
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Dragnoste _‘
Dragnostic
Diagnosh. |
Bl Diagnostc |
[ Oragnosiic |
B Diagnostc
Diagnostic |
Diagriostic
Duagnostx
Diagnosix

Chagnoshu




A217322
A217411
A217412
A217421
A217422
A217511
A217512
A217521
A217522
A217611
A217612
A217621
A217622

A218111
A218112
A218121
A218122
A218211
A218212
A218221
A218222
A218311
A218312
A2183.21
A218322
A21841.1
A218412
A218421
A218422
A218511
A218512
A218521
A218522
A218611
A218612
A218621
A218622

A219111
A2191.12
A219121
A219122
A219211
A219212
A219221
A219222
A2193.11
A219312
A219321
A219322
A219411
A219412
A219421
A219422
A219511
A219512
A219521
A219522
A219611

02/26/2002

BellSouth Monthly State Summary

Florida, December 2001 Benchmark /
Analog
{Specialsy/>=10 circuits/Non-Dispatch/FL(days) Diag!
PBX/<10 circuits/Ospatch/FL{days) Diagnostic
PBX/<10 circuits/Non-Drspatch/FL(days) Dragnostic
PBX/>=10 circui ich/FL(days) Diagnostic
PBX/>=10 circuits/Non-Dispatch/FL(days) Diagnosiic
P-10___ [Centrex/<10 circusl da Dragnostic
P-10___ [Centrexi<10 circuits/Non-Dispatch/FL{days) Dragnostic
P-10 Centrex/>=10 circuits/| atch/FL{da; Diagnostic
P-10__ [Cenliex/>=10 circuits/Non-Dispatch/FL(days) Diagnostc
ISDN/<10 crrcuits/Duspatch/FL(days) Diagnostic
circuits/Non-DispalchvFL(days) Diagnostic
0 circuits/Drspatch/FL{da Diagnostic
0 mrcunston-DnspalcmLidays) Dragnostic
Total Service Order ) Time - Partially Mechanized
0 circuits/Drspatch/FL(days) Diagnostic
0 circuts/Non-Dispatch/FL(days) Dragnostc
Residence/>=10 circuts/Dispatch/FL{days) Dragnastic
Residi =10 circuits/Non-Dispatch/Fi (days) Diagnostic
Business/<10 circuits/Dispatch/FL(days) Dragnostic
circuits/Non-Drspatch/FL(days) Dragnostic
0 circu tch/FL(da: Diagnostic
0 cicuits/Non-Dispatch/FL(days) Diagnostic
Desg_n_@ggilgydo clreufts/Dispatch/Fi (days) Dragnostic
Spec als <10 circuits/Non- Dls atch/FL(days Diagnostic
: Diagnostic
tch/FL{days) D
Diagnoshic
Diagnostic
Diagnostc
PBX/>=10 cucults/Non-Drspatch/FL{days) Dragl
[Centrex/<10 circuits/Dispalch/FL(days) Diagnostic
Contrex/<t0 cicuits/Non-Dispatch/Fi.(days) Dragnostic
[Contrax/>= D circuts/Dispatch/FL(days) Diagnostic
C: / /Non-Drspatch/FL(days) Diagnostic
ISDN/<10 cmmw&sgamhlﬂ__(dae) Diagnostic
<10 circutts/Non-Dispatch/FL(days) Diagnostic
>=10 circults/| tch/FL{days) Diagnostic
>=10 circuits/Non-Dispatch/FL{days) Diagnostic
Total Service Order Cycie Time - Non-Mechanized
Circyl tch/FL(da! Dragnostic
circuiia/Non-Dispatch/FL{days) Dragnostic
0 circuits/Dispatch/FL(days) Diagnostic
O circults/Non-Drspatch/FL(days) Diagnostic
ircui atch/FL(da) Diagnostc
Diagnostic
Dragnostic
h/FL{days) Dragnostic
6 /<10 clmulWDnsgau:thl_.(dazs) Diagnostc
Design (Specials)/<10 circurts/Non-Dispatch/FL(days) Dragnostic
Design (Specials)/>=10 circuits/Dispatch/FL(days) Dragnosuc
Desgn (Speclalsy/>=10 circuils/Non-Drspateh/FL(days) Dragnosiic
0 [PBX/<10 circuits/Dispaich/FL{da: Dragnostic
[ [PBXI<1O circuts/Non-Dispatch/FL{days) Dragnostc:
P-10 PBX/>=10 circus/Dispatch/FL(days) Dragnostc
P-10_ |PBX/>=10 /Non-Drspatch/FL{days) Diagnostic
P-10 _ |Centrex/<10 circuits/Dispatch/FL{days) Diagnostic
P-10 Centrex/<10 circuits/Non-Drspatch/FL{days) Diagnostic
P-10 Centrex/>=10 /Drspatch/FL(days) Dragnostic
P-10 Centrex/>=10 circuits/Non-Dispatch/FL(days) Diagnosiic
lP»1O ISDN/<10 cucuns/Dispatch/FL(days) Dhagnosiic
Page 7 of 10

CLEC CLEC

Me Volume

LN LS

Exhibit December PM Daty
Allachmens 113

Standard  Standard
Deviation Error ZScore Enuity

Dtagnostic
Diagnosiic
Diagnostic
Duagnostic
Dragnostic
Diagnosti |
Diagnosii.. |
Dragnostic
Disgnoshic
Diagnostic |
Diagnoshc

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostr
Diagnosiic
Dragnosuc
Diagnosiic §
Dhagnosii |
Diagnostic
Diagnostc
Diagnostic |
Diagnostic
Diagnosiic
Diagnostic |
Dragnostic
Dlagnostic
Dragnosiic

E Diagnosuc
Dragnoshc
Diagnosic |
Driagnostic
Diagnosiic |
Diagnostic
Dragnosuc
Diagnosic

Bragnostic
Diagnostic
Oiagnostic |
_Dragnostic
BEragnostic
Diagnostic |
B Diagnostc
B Ciagnostic

Diagnostic
Diagnostic

Dnanos!£
Diagnosic |




A219612
A219621
A2196.22

A221111
A22t112
A221121
A221122
A221211
A221212
A221221
A221222
A221311
A22t1312
A221321
A221322
A221411
A221412
A221421
A221422
AZ21511
A221512
AZ221521
A221522
Az21611t
A22161.2
Az21621
A221622

A222111
A222112
A222121
A222122
A222211
AZ22212
A22222t
A222222
A222311
A222312
A222321
AR222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521
A222522
A222611
A222612
A222621
A222622

A223111
A223112
A223121
A223122
A223211
A223212

02/25/2002

BellSouth Monthly State Summary

Florida, December 2001 Benchmark /
Analog
P-10__ {ISDN/<10 circuits/Non-Dspatch/FL{days) Diagnostic
[P-10 __JISDN/>=10 cucuits/Dispatch/FL{da: Dragnostic
P-10  [ISDN/>=10 circur pal days) Dragnostic
Tolal Service Order Cycle Time (offered) - Mechanized
P-10  |Resxlenca/<10 circul days) Dragnostic
P-10 __ |Residence/<10 circuits/Non-Dispalc| da Dragnostic
P-1 Residence/>=10 circui da: Bragnostic
P-1 Residence/>=10 circuits/Non-Dispatch/FL{days) Dragnostic
[P-1 Business/<10 circuits/ tch/FL{days) Dragnostic
P71 Business/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-1 Busi 10 /Dispatch/FL(days} Diagnostic
P-1 B 10 circuns/Non-Dispatch/FL(days) Diagnostic
P-1 Desgn (Specialsy<10 circuits/Dispatch/FL{days) Diagnostic
P-10 Desgn (Specials)/<10 circuts/Non-Dispatch/Fl{days) Dragnostic
P-10 n_(Specialsy/>=10 circuits/Di h/FL(da Diagnostic
P-10__ |Design (Specialsy>=10 circuits/Non-Dispatch/Fl (da! Diagnostic
P-10  [PBX/<10 its/Dispatch/FL{days) Dragnostic
P-10 _ |PBX/<10 aircuits/Non-Dispatch/FL{da Dagnostic
P-10 _ [PBX/>=10 circuils/Dspatch/FL{da Diagnostic
P-10___|PBX/>=10 circuits/Non-| tch/FL{da Diagnostic
P-10__[Centrex/<10 circuits/Dispatch/FL (days) Diagnostic
P-10__ |Centrex/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10 _ |Centrex/>=10 circuits/Dispalch/FL{days) Dragnostic
P-10__ |Centrax/>=~10 circurts/Non-Dispatch/FL{days) Diagnostic
P-10 /<10 clrcuts/DrspatchyFlL{days) Dragnaostic
P-10 N/<10 circuits/Non-Despatc da Dragnostic
P-10 N/>=10 cnmullsl%!ch/ﬂ_.(daﬁ! Dragnostic
- >=10 circuis/Non-Dispatc days) Diagnostic
Total Service Order Time (offsred) - Partially Mechanized
rdencel<10 circuits/Dispateh/FL{da; Dragnosic
Rosidence/<10 circuits/Non-Dispatch/Fl(days) Diagnostic
Residence/>=10 its/Dispatch/FL(days) ol
Residence/>=10 circuts/Non-Dispatch/FL(days) Dragnostic
Business/<10 circuts/Dispatch/FL{days) Diagnostic
[Business/<10 circuits/Non-Dispatch/FL(days) Diagnostic
8! />=10 circunts/Drspatch/FiL(days) Diag
Business/>=10 circuits/Non-Dhspatch/FL{days) Dragnostic
Desygn 1ais)/<10 crcuits/Drspatch/FL(da! Diagnostic
n_{Specials)/<10 circuits/Non-Dispatch/FL{da Diagnostic
Design (Specials)/>=10 circutts/Dispatch/FL(days) Dragnostic
n {Specialsy>=10 circuits/Non- tchvFlidays) Diagnostc
PBX/<10 circuits/Digpalch/FL(days) Dragnostic
PBX/<10 clrcuits/Non-Dis FL{da\ Diagnostic
PBX/>=10 circuits/Dispatch/FL{da Diagnostic
PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostc
Centrex/<10 cicults/Dispatch/Fi (days) Diagnostic
Centrex/<10 circuits/Non-Dispatch/FL{days) Diagnostic
Centrex/>=10 circuits/Dispatch/FL(days) Diagnostic
Centrax/>=10 circuits/Non-Dispatch/FL (days) Diagnost
ISDN/<10 circuits/Dispatch/FL(days) Dragnostic
ISDN/<10 crrcuits/Non-DrispatchVFL(days) Diagnostic
ISDN/>=10 "igeetch.‘Fl_.gda_ys) Diagnostic
>=10 circuits/Non-Dispatch/FL(days) Diagnostc
Totai Service Order Cycle Time (offered) - Non-M
Diagnostic
spatch/FL{days} Diagnostc
Dragnostic
teh/FL{days) Diagnostic
Diagnostic
[P-10__|Business/<10 circuits/Non-Drspatch/FL{days) Diagnostc
Page 8 of 10
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Diagnostic |
Dragnostic |
Dragnostic

Diagnostic
Diagnostic
Dragnosic
Dragnaostic
Dragnosi
Diagnostic_
B Diagnostic
N Cragnosiic
Dragnosiic |
Diagnoshc
Diagnosii
Ciagnostic |

i Diagnostic

Diagnostic
) Dragnosh
W Diagnosl

Duagnostu

Dragnostic”

Diagnoshic
Diagnostr:
R D gnos(u:
Diagnostic
Diagnosiic
Dragnosuc
Diagnosti
Diagnosic
Diagnostc_ |
Diagnosuic
Diagnosiic |
Dragnosuc
Diagnostic |
Diagnosiic
Diagnosii.
Dragnostic_
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnosic |
Diagnoslic |
Dragnosiic |
Diagnoshic

Diagnostic |

Dragnostic

Diay ncsl-c:
Diagnostu

B Oiagnostic

Diagnosuc |
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BeliSouth Monthly State Summary

Florida, December 2001 Banchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A223221 P10 |Busaness/>=10 cicuits/Dispatch/FL{days) e Diagnostic j Diagnosti
A223222 B />=10 circuits/Non-Dispatch/FL{days) Diagnostc . Diagnostic.
A223311 Design_(Specials)/<10 circuits/Dispatch/FL(days) Dragnostic i Diagnostic
A223312 Inu.gn (Specialsy<10 circuits/Non-Dispalch/FL{days) Dragnostic : B Diagnost. |
A223321 Design (Specials)/>=10 circults/Dispatch/FL(days) Diagnostic ) D.aﬂ.m,,,[
A223322 Design (Specials)/>=10 circuits/Non-| ich/FL{da Diagnostic . B Diagnostc
A223411 PBX/<10 circut Diagnostic Diagnostic
A223412 Diagnostic Diagnostx |
A223421 [iagnostic Diagnostie
A223422 PBX/>=10 circuits/Non-Dispaich/FL{days) Diagnostic Dugrosic
A223511 Centrax/<10 circuits/Dispatch/FL{days) Diagnostic . . : IR Diagnostc
A223512 Centrex/<10 circuits/Non-Drspatch/FL{days} Diagnostic i " . Sl "Dragnostic
A223521 Centrex/>=10 circuits/Dispatch/FL{days) Diagnostic & - . Diagnosti
A223522 Centrex/>=10 circuits/Non-Dispalch/FL(days) Diagnostic s Lo BRI D.:qgiostic
A223611 ISDN/<10 circuits/Dispalch/FL{days) Dragnostic " o Bl Dogiosic
A2236.12 - ISD/< 10 circuits/Non-Dispatch/FL.(days) Diagnostic Diagnostic
A223621 ISDN/>=10 circuits/Dispalch/FL{days} Diagnastic Diagnosic_
A223622 Diagnostic Diagnoslic |
% C lons w/o Notice or < 24 hours
A22411 P-6 Resid /Dispatch/FL{%) Dhagnostic Diagnosiic |
A22412 P-6 Rasidence/Non-Dispatch/FL{%}) Diagnostic Diagnostic.
A22421 P-§ Business/Dispatch/FL(%) Dragnostic Diagnoshc
A22422 P Business/Non- tch/FL{%, Diagnostic Diagnostic |
A22431 P-€ Desgn lals eh/FL{%) Diagnostic Diagnostic
AZ22432 P n_(Specials)/Non-Dispatch/FL(%) Dragnostic i o . PR Diagnoste. |
A22441 P PBX/Dispatch/FiL(%) Dragnostic - - B D:agnosic
A22442 P-€ PBX/Non-Dispatch/FL(%) Magnostic . . . . Diagnostic
A22451 P Centrex/Dispatch/FL(%) Dragnostic % . N . : Diagnosti |
A22452 P-¢ Centrox/Non-Dispatch/FL(%) Dragnostic A 3 T B co Diagnostic
A22461 P- ISDN/Dispatch/FL{% Dragnostic 1 : : Diagnostic |
A22462 Pt |ISDN/Non-Dispatch/FL{%) Dragnostic . o S I Oiagnosic |
A2251.11 P-11 Resid: /<10 circuits/Dispatch/FL(%) >= 95% o iy - YES
A225112 P-11 Iﬂesuenceido circuits/Non-Dispatch/FL(%) >=95% , . YES
A225121 P-11 Resid! />=10 cicuits/Dispatch/FL(%) »=95% YES
A225122 P-11 Residence/>=10 cicuits/Non-Dispaich/FL{%) »>=95% . . ' . -
A225211 P-11__|Busi 10 circuils/Dispatch/FL{%) >= 95% 1 . : S YES |
A225212 P-11 Business/<10 circuis/Non-Dispateh/FL(%) >=95% - E - YES
A225221 P-11 B 10 circuits/Dspatch/FL(%) >=95% A NO
A225222 P-11_ |Business/>=10 circuits/Non-Dispatch/FL(%) >=95% . - i ' : ) NO
A225311 P-11__ |Design (Specials)/<10 cituits/Dispatch/FL(%) >=95% . G : o I NO
A2253.12 P- |Design (Specials)f<10 circuits/Non-Dispalch/FL{%) >=95% 3 R ) YES |
A22532.1 lP_-_ I%ﬂ 58&“5» 0 cllcmw%%%%! >=95% T T E . . YES ]
A225322 P- in_(SoecialsV>=10 circul - %ol >= 95% R " . YES
I;nlo - M and Repair
A3111 MER-1_|Residence/Dispatch/F L{%) Res 462% 3,757 102968 YES
A3112 M&R-1_|Residence/Non-Dispatch/FL{%) Res 187% 2,563 23319 NO
A3121 [M&R-1_|Business/Dispatch/FL(%) Bus 843% 629 v 15n8 YES
A3122 MAR-1 |Businass/Non-Dispatch/FL{%} Bus 151% 397 11381 YES
A3131 M3R-1 |Design (Specialsy¥Dispatch/FL{%) Design 417% 24 1. 07274 YES _
A3132 M&R-1_[Design (SpecialsyNon-Drspatch/Fi(%) Design 000% 12 FOGA3TT | 04069 YES |
A3141 MAR-1_|PBX/Dispatch/FL{%) PBX 0 00% 16 5 i 0.1 ﬂgg . 19168 YES
A3142 PBX 20 00% 5 A 47 0 5901 YLS
A3151 M&R-1_|Centrex/Dispatch/FL{%) Centrex 28 57% 7 v ‘0 14297 | 0 7992 YES ]
A31862 IM&R-1 Centrex/Non-Dispalch/FL(%) Centrex 0 00% 4 ‘313196 0 5676 YFS
A3161 M&R-1 [I1SDN/Dispatct/FL(%) ISDN 000% 5 {1 11892 06012 YES
A3162 MZR-1 |ISON/Non-Dispatch/FL(%} ISDN 0 00% 10 0 04581 0 4560 YES
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A3211
A3212
A3221
Adz222
A3231
A3232
A32a1
A3242
A3251
A3252
A3261
Al262

A3311
A3312
A3321
A3322
A3331
A3332
A3341
A3342
A3351
A33562
A336.1
A3362

Ad411
A3412
A3421
AJ422
A3431
A3432
A3441
A3442
A3451
A3452
A3461t
A34862

A3511
A3512
A35.21
A3522
A3531
A3532
A3541
A3542
A3551
A3552
A3561
Al3562
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BeliSouth Monthly State Summary

o

Exhibit Decoinber PM 1,1,
Altathemuent 11,

Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Msasure Volume Measure Volume Deviation Error 2Score Equity
Customer Trouble Report Rate
Res 255% -22 7337 NO
M&R-2_[Residence/Non-Dispatch/FL{%) Res 174% 24 7609 NO
6) Bus . 9 55% -§5.1789 NO
ME&R-2_|Business/Non- D|spatchiFL(‘l_(:l ' Bus 0. ] 16 03% 0 17 NO
M&R-2 [Design (Specials te Design 0. s '036% VRSB YES
M&R- (Specrals¥Non-| %g_a_t:hﬁu%) Design 0. B¥ M 79, & 1018% ) YES
MAR-2_|PBX/Dispatch/FL(%) PBX 0 i 794 1 1 036% $E) NO
M&R-2_|PBX/Non-Dispatch/FL{%) PBX 0 Al 011% 2663 YES
M&R-2 |Centrex/Dispatch/FL(%) Centrex 0 I 033% .5802 YES
MAH-2_|Centrex/Non-Dispatch/FL{%) Centrex 0; ; 73, 019% (Y1 YES
MAR-2_|ISDN/Dispatch/FL{%) ISDN 0.08% 1. 1 1 010% 03773 | vis
M&R- n-Dispatch/FL{%) ISDN [PREE 5 T 019% " 1.9646 NO
i A Ry
Maintenance Average Duration i 1 e ‘i IR mﬂ Lo
M&R-3 |Residence/Dispatch/FL(hours) Res 2030 |4 = 1] 1745 3.757 25,831 043147 . 17 ) YES
a/Non-Dispatch/FL{hours) Res T 5 50 2563 13486 | 0.27351.17" 1 Yes
Dispalch/FL{hours) Bus 1367 629 26548 ¢ __1%‘1 24087 YES
jon-Drspatch/FL{hours) Bus 357 357 15968 .F O R ) YES
alch/FL(hours) Design 711 24 43279 892280 04966 YES
lals)/Non-D JFL{hours} Design 250 12 24 297 704132 02259 YES
PBX/Dispatch/FL{hours) PBX 315 16 19738 4 507018 28050 , YES
PBX/Non-Dispaich/FL{hours) PBX - 849 5 7% 1496873 § 40 0190 YES
ICenlmxI[Ls_ElcthL(hours) Centrex 885 7 2 i« 4 551 * 78 YES |
[Contrax/Non-Drspatch/FL(hours) Centrex 130 4 13819 64 O YES
IS ispatch/FL(hours) ISDN 614 5 1 3 ) 027 YES
Non-Dispatch/FL{hours) ISDN 1329 10 TS T‘E%EE% NO
X Aepeat Troubles within 30 Days ) e
MAR-4_[Resklence/DispatchVFL(% Res 14 13% 3,757 g 7125 YES
M&R-4_|Resdence/Non-Drspatch/FL(%) Res 15 22% 2,563 717 | -0.793} YES
M&R-4 |Business/Dispatch/FL(%) Bus 710 65% 629 ‘oo0emE T 27170 YES
M&R-4_[Business/Non-Drspatch/FL{%) Bus T8 82% 397 1741 28555 YES
IMLR-4 [Design (Specials)/Dispalch/FL(%) Design I 51 35 83% 24 ] 0174 YES
M&R-4_|Design (SpecialsyNon-Dispatch/FL(%y} Design 38, P TIH31 1 5833% 12 ¥4 14444 YES
[M&R-4 |PBX/Dispatchv/FL{%) PBX 17 % YTt i 000% 16 -0 09 "1 8097 YES
MER-4_|PBX/Non-Dispatch/FL{%) PBX i B "} 20 00% 5 - 935 . -0.3660 YES
M&R-4 |C /Drspatch/FL{%) Centrex 1 !PT 0 00% 7 <0t 29310 ) YES
M&R-4 _[Centrex/Non-Dispatch/FL(%) Cenlrex 15., H4 TR L8 0 00% 4 501 YES
[MER-4_[ISON/D alch/FL(?% ISDN 3. T E-2000% 5 s YES
IMEFR-2 [T Non-Disp T{%) ISDN . iy ] ARTA 10 & i ) YES
Out of Service > 24 hours __ L LN Spe TORLTHR PR
Residence/Dispatch/FL{%) Res 1 ) AL L 15 54% 2,748 ; 1] YES
Residence/Non-Dispatch/FL{%) Res 74 L 13 5 34% 936 < 43 YES
Business/Dispatch/FL(%) Bus 14 j R 1065% 460 , ) YES
- Bus 3. P ‘f 276% 217 3 N 57 YES
S| %) Design v NERD T4 17% 24 | * 0K ¥FIZ] YES
n-Dispatch/FL{%) Design TR 159858 | 000% 12 1 ; YES
PBX 1 SR SSE 2k 0 00% 2 2 L6901 YES
PBX/Non-Dispatch/FL(%) PBX 7 8 PR T B3 33% 3 .1 ; It T YES
[Centrex/ tch/FL(%, Centrex 1 H ] "0 00% 7 401 ) YES
Centrex/Non-Dispatch/FL(%) Centrex 5,F6% *. i [ 000% 3 . [ 0.4019 YES
ISDN/Dus atch/FL(% ISDN 6 05% | 208 . ["-000% 5 10, 0AD12 YES
on-Drspatch/FL(%) ISDN 2] K B8d 7 0 00% H Q10139 - YES
hhuh-mmm
Invoice Accuracy
E" [ng) ] BST - Stale
Mean Time to Deliver invoices - ChiS
|§-2 |Eg|on‘busmass days} ] BST - Region
r
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8111
B112
B113

B115§
B1186
B117
B118
B119
B1110
Bii1
B1112
B1113
B1114
B11.15
B1116
B1117

B121
B122
B123
8124
B125
B126
B127
B128
B129
B1210
Bi121
B1212
B1213
B1214
B1215
B1216
B1217

8131
B132
8133
B134
B135
B136
B137
B138
B139
B1310
B1311
B1312
B1313
Bt314
B13.15
B1316
B13.17
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BellSouth Monthly State Summary
Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

% Rejectod Service s, - Mechanized
O-7 Switch Ports/FL{%) Diagnostic Diagnosth
0-7 [Local Interoffice Transport/FL(%) Diagnostic Diagnosi. |
0-7 Loop + Port Combinations/FiL{%) Diagnostic Diagnostic
O-7 Combo Other/FL(%) [Dragnostic Dragnostic 1
0-7 xDSL (ADSL, HDSL and UCL)/FL{%) Dragnostic Dlagnost;E
07 [iSDN Loop (UDN, UDCYFL(%) Diagnostic Diagnostic
0-7 Line Shanng/FL{(%) Dragnostic Diagnosic
0-7 2W Analog Loop Design/FL(%) Dragnostc Diagnostic
Q-7 2W Analog Loop Non-Desgn/FiL(%) Diagnostic Diagnoshic
0-7 2W Analog Loop wiINP Design/FL(%) Diagnostic Diagnostic
O-7_|2W Anaiog wINP Non-Design/FL(%, Diagnostic Diagnostc |
0-13_ [2W Analog Loop w/LNP Design/FL(%) Diagnostic Diagnoslic |
0-13  [2W Analog Loop wALNP Non-Design/FL(%) Diagnostic Diagnosii |
0-7 [Other Design/FL{%) Diagnostic Diagnostic |
0-7 [Other Non-Des| L{%) Diagnostic Diagnostic
07 [INP SlandalonaI'FL;%) Diagnostic : T Diagnostc

-13_ ]LNP Slandal L(%) Diagnostic h - Diagnostic
% Rejocted Service Requests - Partially Me R B T
O-7 [Switch Ports/FL(%) Diagnoshic Diagnosiic )
0-7 Local interoffice Transport/FL{%) Diagnostic Diagnosin. |
07 Loop + Port Combinations/FL{%) Diagnostic Dhagnosin |
0-7 I(_'}ombo Other/FL(%) Diagnostc Diagnostic
0-7 xDSL {ADSL, HDSL and UCLYFL(%) Dragnostic Diagnostic
0-7 |ISDN Loop (UDN. UDCYFL(%) Diagnostic Diagnosu
0-7 Ling Shanng/FL{%) Diagnostc Diagnostn_
0-7 2w Analog Loop Design/FL{%:} Diagnostic Diagnosii
0-7 2W Analog Loop Non-Design/FL(%) Diagnostic 20 71% Diagnostic
0-7 2W Analog Loop wiNP Design/FL{%) Diagnostic Diagnosti
o7 2W Analog Loop wiINP Non-Dasign/FL(%) Diagnostic Diagnostic
0-13 _ {2W Analog Loop wiNP DesignvFL(%) Dragnostic Dhagnosik |
0-13 _ [2W Analog Loop w/LNP Non-Design/FL(%) Diagnostic Ciagnosuc.
0-7__[Other Design/FL{%) Diagnostic Diagnosiic
0-7 Other Non-DesigvFL{%) Diagnostic Diagnostic. |
0-7 INP Standalone/FL{%} Diagnostic Dhagnostic

13 JLNP Stas (%Y Diagnostic Diagnostic |
% Service Reg - Nont d
07 [Swich Pors/FL(%) Diagnostic Diagnostic |
10-7 Local Interoffice Transport/FL{%}) Diagnostic Chagnostic '_
O-7 Loop + Port Combinations/FL(%) Diagnostic Diagnostic
0-7 _ |Combo Other/FL{%) Diagnosiic § Diagnosic |
O-7 xDSL (ADSL, HDSL and UCL)/FL(%) Diagnostic Diagnostic |
O-7 ISDN Loop (UDN, UDCYFL{%) Diagnostic Dragnosuc.
0-7 tine Sharnn {%. Diagnostic D1egnosti
0-7 2W Analog Loop Design/FL(%) Diagnostic Diagnosiiv
0-7 __[2W Analog Loop Non-Design/FL(%) Diagnostic Diagnosti. |
O-7 2W An .o0p WINP Design/FL{%) Diagnostic Dragnostic
0-7 2W Analog Loop wiNP Non-Design/FL(%) Diagnostic Diagnostic
0-13 __|2W Analog Loop w/LNP Design/FL(%) Diagnostic H Diagnosiic
0-13 [2W Analog Loop w/LNP Non-Design/FL(%) Diagnostic Diagnosii
07 |Other Design/FL{%) Diagnostic Diagnostic
0-7__|Other Non-Design/FL(%) Diagnostic Diagnostic |
0-7___ |INP Standalone/FL{%) Diagnosiic Diagnostc |
0-13 |LNP Standalona/FL{%}) Diagnostic Diagnostic
Raject interval - Mechanized
Page t ol 28 %



Exhibit December PM Liat.
Allgchiont 14,

BellSouth Monthly State Summary

Florida, December 2001 Benchmark / BSY BST CLEC CLEC Standard  Standard
Analog M \ M Vol Duviati Emor 2Score Equity

B141 O Switch Ports/FL{%) >=97% win 1 hr

B142 O- Local interoffice Transport/FL(%) >=97% win 1 hr

B143 0- Loop + Port Combunations/FL(%) >=97% win 1 hr

B144 O-8 Combo Other/FL(%) >=97% win 1 hr

B145 O-1 xDSL (ADSL, HDSL and UCLMFL(%) >=97% winthr

B146 0- -[ﬁ-DN Loop {UDN, UDCVFL{%} »>=97%win 1hr

B147 O- |Uine Sharing/FL{%) >=97% win 1 hr

B148 0-8 |2W Analog Loop Design/FL(%) >=97% win 1 hr

B149 0-8 2W Analog Loop Non-Design/Fl (%) >=97%win1hr

B1410 0-8 2W Analog Loop w/NP Design/FL(%) >=97% win 1hr

B141 0-8___|2W Analo Loop wiNP Non-Design/FL(%) >=97% win 1 hr

B1412 0-14__|2W Analog Loop wiLNP DesignVFL{%) >=97% win 1 hr 95 65%
B1413 0-14__ |2W Analog Loop wiLNP Non-Design/FL (%) >=97%win 1 hr 96 24%
Bi414 Q-8 Othar Dasign/FL{%) >=987%win 1 hy 71 43%
B1415 O-8 Other Non-Design/FL (%) >=97%win1hr

B1416 0-8 INP Standalone/FL{%) >=97%win 1 hr

Bi417 ;-14 |LN5 Standalone/ L (%) >=97% win1hr

ject interval - nguymmm- 10 hours

8171 O TSwitch PorsiF L{%) >=85% win 10 hrs

B172 O Local interoffice Transpor/FL(%]) >=85% win 10 hrs

B173 O- Loop + Port Combinations/FL(%) >=85% wmin 10 hrs 93 48%
Bt174 O- Combo Other/FL(%) »=85% win 10 hrs

8175 O xDSL (ADSL, HDSL and UCL)YFL{%) >=B85% win 10 hrs

8176 C- lISDN Loop {(UDN, UDCVFL(%) >=85% win 10 hrs

B177 [G-8 fLine Sharing/FL(%) >=85% win 10 hrs 56 25%
B178 O- 2W Loop Design/FL(%) >=B85% win 10 hrs 91 85%
B179 0-8 2W Analog Loop Non-DesigivFL (%) >=85% win 10 hrs B7 33%
B1710 O-8__|2W Analog Loop WINP DesignFL(%) >=85% win 10 hrs

B1711 0-8 |2W Analog Loop wINP Non-Design/FL{%) >=85% win 10 hes.

B1712 0-14 |2W Analog Loop WINP Design/FL{%) >= 85% win 10 hes 70 33%
B1713 0-14 _|2W Analog Loop wLNP UM-DOSMEL(%) >=85% win 10 hrs 75 92%
B1714 O- Other Design/FL(%) >=85% win 10 hrs 96 97%
B1715 0- Other Non-Desi L(%) >=85% wn 10 hrs 93 89%
B1716 O- iNP Standalone/FL(%) >= 85% win 10 hrs

B1717 [0-13__|LNP Standalone/t L(%) >=85% win 10 hrs 89 11%

joct interval - Non-Mechanized

B181 O-8 [Swaich Ports/FL{%) >= 85% win 24 hrs

B182 EX Local interoffice TranspoUFL(%) >= 85% win 24 hrs

B183 O- Loop + Poit Combinations/FL (%) >= 85% W In 24 hrs

B184 0- Combo Other/FL{%) >= 85% win 24 hrs

B185 O- xDSL (ADSL, HDSL and UCLVFL{%) >=85% win 24 hrs

B186 O- ISDN Loop {UDN, UDCYFL(%) >=85% win 24 hrs

B187 O- Line Shanng/FL{%) >=85% win 24 hrs

Bi1838 O 2W Analog Loop Design/FL{%} >=85% win 24 hrs

B189 O- 2W Analog Loop Non-Design/FL{%}) >= 85% win 24 hrs

B1.810 0-8 2W An, W/NP Design/FL{%} >= 85% wn 24 hrs

gis 11 O-8 [2W Analog Loop w/iNP Non-Design/FL{%} >=85% win 24 hrs

81812 0-14 _ |2W Analog Loop wiLNP Design/FL{%) >= 85% win 24 hrs

81813 O-14 |2w Analog Loop wiLNP Non-Design/FL{%) >=85% win 24 hrs

B1814 O-| Other Design/FL{%) >=85% win 24 hrs

B1815 O- [Othar Non-Design/FL(%) >=85% Win 24 tws

B1816 O-8 INP Standalone/FL{%) >=85% win 24 hrs

B1817 -14  [LNP Standaione/FL(%) >=85% wn 24 hrs.

FOC Ti - Mechanized

8191 09 [Swich Ports/FL(%) >= 95% win 3 hrs

B192 0-9 Local interothice TransporV/FL{%) >=95% win 3hrs

B193 0-9 Loop + Port Combinations/FL(%) »=95% win 3 hrs 99 10%
B194 O-9 [Combo Other/FL(%) >=95% win 3 hrs

B195 0-9 xDSL (ADSL, HDSL and UCLYFL{%) »>=95% win 3 hrs 100 00%

02/25/2002
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B196
B197
B198
B199
B1910
B19gmn
B1912
B1913
Bt1914
B1.915
B1916
B1917

Bti21
B1122
B1123
B1124
Bt1125
B1126
B1127
B1128
B1129
811210
B11211
B11212
B11213
B11214
B11215
B11216
B11217

B1131
B1132
B1133
B1134
B1135
B1136
B1137
B1138
B.1139
B11310
B11311
B11312
811313
B11314
811315
B11316
B11317

B11411
Bti412
B11421
B11422
B11431
B11432
B11441
B11442
B11451
B11452

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

[0-9 ]ISDN Loop (UDN, UBCYFL(%)

0-9 June SharingFL{(%)

0-9 2W Analog Loop Design/FL(%)

0-9¢ 2W Analog Loop Non-Desgn/FL(%)

O- 2W Analog Loop wiNP Design/Fi(%)

0-9 [2W Analog Loop wINP Non-Design/FL{%)
0-15  [2W Analog Loop wANP Des (%]
0-15___[2W Analog Loop wiLNP Non-Design/FL(%)
0- Other Design/FL(%)

0- 'O_Ir\er Non-Design/FL(%)

0 INP Standalone/FL(%)

5-15"[LNP Slandalona/FL(%)

FOC Timeliness - Partially M d - 10 hours

G5 __ JSwich Pora/FL{%]

O- Local Interotfice Transport/FL(%)

O- Loop + Port Combinations/FL(%)

O- Combo Other/FL(%)

[xDSL {ADSL, HDSL and UCLYFL{%)

|ISDN Loop (UDN, UDCYFL(%)
JUne Shan (%)

)}
12W Analog Loop Design/FL{%)

2W Analog Loop Non-Design/FL(%)

2w Loop WINP Design/FL(%)

2W Analog Loop wINP Non-Design/Fi (%)

SRR

5 1oW Loop WANP Design/FL{%)

0-15 _ 12W Analog Loop wi NP Non-Design/FL{%)

0- |Other Design/FL{(%)

O-! Other Non-Design/FL{%)

09[NP 1e/FL{%)
0-15" [ENP Standalona/F (%)

FOC Thmeiiness - Non-Mechanized

O3 [Switch Ports/FL(%)

0-9 Local Ir Transport/FL{%)

0-9 Loop + Port Combinations/FL(%)

09 |Combo Other/FL(%)

0- xDSL (ADSL, HDSL. and UCL)/FL(%)

O- ISDN Loop (UDN, UDCHFL(%)

O- Line Shanng/FL (%)

O- W Analog Loop Design/FL(%)

0- W Analog Loop Non-Design/FL(%)

0- Loop wINP Design/FL(%)

Loop wINP Non-Design/FL(%)

09 Loop WLNP Design/FL(%)
fog Loop wLNP Non-Desigr/FL(%)

0- her Design/FL(%)

O- Other Non-Desi L(%)

0- INP Standalone/FL(%)

b_‘|:§.1 5 |LN ;lmlor\oﬂﬁE(TYnl)

FOC & 't Resp C - Mechanized

[G-11_[Swikch Pots/EDVFL{%)

0-1 Swiich Ports/TAG/FL{%)

0-1 Local Interotiice Transport/EDVFL(%)

0-11 Local iferofiice Transpor/TAG/FL(%)

0-11 Loop + Port Combinations/EDVFL(%)

0-11 Loop + Port Combinations/TAG/FL(%)

0-11__|Combo Other/EDVFL(%)

0-11 __|Combo Other/TAG/FL(%)

O-11  |xDSL (ADSL, HDSL and UCLYEDVFL(%)

O-11 _|xDSL (ADSL, HDSL and UCLYTAG/FL(%)

Benchmark /
Anatog

>=95% win 3 hrs
>=95% win 3 his.
>=96% win 3 hes
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>= 95% win I hrs
>=95% win 3 hrs

>=85% win 10 hrs
>= 85% wn 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% wn 10 hrs
>=86% win 10 hrs
>=B85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 firs
>=85% win 10 hrs
>=86% win 10 hrs
>=85% win 10 hrs

>= 85% win 38 hrs
>= 85% w In 36 hrs
»= 85% wn 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= B5% win 36 hrs
>=85% wn 36 hrs
>= 85% wIn 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
»=85% win 36 hrs
»=85% win 36 hrs
>= 85% win 36 hrs

>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
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Exhibil December PM 13 41,
Allac it 145

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore Equity

160 00%

94 87%

99 23%

99 13%

99 40%

100 C0%

99 54%

100 00%

160 00%




B11461
B1146.2
B11471
B11472
B11481
Bi11482
811491
811492
8114101
B114102
B114111
B114112
B114121
B114122
B114131
B114132
B1.1414%
B114142
B114151
B114152
B114161
B114162
B114171
B114172

B11511
B11512
Bti1521
B11522
B11531
B11632
B11541
B11542
B11551
B 1552
B 1561
B8 1562
B 1571
B 15672
B 1581
B 1582
B 1591
B 1582
B115.101
Bt15102
Bti51t11
B1i1512
8115121
B115122
B1.15131
B115132
8115141
B115142
B115151
B115152
B115161
B115162
B115171
B115172

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

0-11 |lSDN Loop (UDN, UDC)YEDVFL{%)
O-11__ |ISDN Loop (UDN, UDC)Y/TAG/FL{%)

0-11 __June Shanng/EDVFL (%)

O-11__ jLine Shanng/TAGFL(%) '

O-11 Analog Loop DesignVEDVFL (%)

011 |2W Analog Loop Design/TAGFL{%)
- [2W Analog Loop Non-Design/EDVFL(%)

2W Analog Loop Non-Des! AG/FL(%)

Loop WINP DesigrVEDVFL(%)

Loop wAINP Design/TAG/FL{%)

Loop WANP Non-DesigrnVEDUFL(%)

0-11__[2W Analog Loop wiNP Non-Design/TAG/FL(%)

0-11 " [2W Analog Loop wiLNP DesigrVEDUFL{%)

O-11__|2W Analog Loop WLNP DesigVTAG/FL(%})

0-11_ |2W Analog Loop WiLNP Non-Design/EDVFL(%)

O-11__ |2W Anak w/LNP Non-Design/TAG/FL{(%)

0-11__|Other Design/EDVFL(%})

0-11__ |Other Design/TAG/FL(%)

0-11__ |Other Non-Design/EDUFL(%])

Gther Non-Design/TAG/FL{%)

INP Standalone/EOVFL{%)

FOC & t Res, Comp - Partially Moch
O- wilch Poris/EDVFL{%)

O- Swilch Ponts/TAG/FL{%)]

O- Local Interothice Trans DVFL{%)

0-1 Local | Hfice Transpor/TAGFL{%)

0-11 _ jLoop + Port Combinations/EDVFL(%)

0-11__[Loop + Port Combinations/TAG/FL(%)

0-11__ |Combo Other/EDVFL(%)

O-1 [Combo Other/TAG/FL(%)

01 xDSL (ADSL, HDSL and UCLVEDVFL(%}

01 xDSL (ADSL. HDSL and UCLY/TAG/FL(%)

0-1 ISDN Loop (UDN, UDC)/EDVFL(%)

0-1 ISDN Loop (UDN, UDCYTAG/FL(%)

0O-1 Line Sharng/EDUFL(%)

O-11__|Line Sharing/TAG/FL{%)

O-11__|2W Analog Dest DVFL{%)

Loop DesigVTAG/FL(%)

Loop Non-Design/EDVFL(%)

AG/FL(%)

0-11__ [2W Analog Loop wINP Design/EDVFL(%)

0-11 AG/FL{%)

O-1 Design/EDVFL(%)
O-11__|2W Analog Loop wANP Non-DesignVTAG/FL(%)
O-11_ [2W Analog Loop wi NP DesigrEDVFL(%)

011 |2W Anal WLNP DesighVTAG/FL(%)

O-1 [2W Analog Loop WLNP Non-Design/EDVFL(%)
01 2W Analog Loop w/ENP Non-Design/TA! G/FL(%)

(Cther Desgn/EDUFL{%)

O-11__[Other Design/TAG/FL{%)

0-11__ |Other Non-Design/EDVFL (%)

0-11__|Other Non-Design/TAG/FL{%}

0-11 |INP Standaione/EDVFL(%)
0-11__|INP Standatone/TAG/FL(%)

0-11__[LNP Standalone/EDVFL(%)

0-11_[LNP Standaiona/TAG/FL (5]

Benchmark /
Analog

>=95%
>= 95%
>=95%
>=95%
»=95%
>= 95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=095%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
»=985%
>= 95%

>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 5%
>= 95%
>=95%
>= 96%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
»=95%
>=95%
>= 35%
»=95%
>= 95%
>=35%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
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BST BST CLEC
Measure Volume Moasure

99 81%

98 92%

100 00%

100 00%

100 00%

100 00%
100 00%
97 98%

100 00%

100 00%
100 00%
99 72%
00 00%

00 00%

00 00%

99 84%

99 53%

100 00%
99 69%

Exhibit December PM Daig
Altactunent (s

Standard  Standard
Deviation Error ZScore Equity




B1161
B1162
B116.3
B1164
B1165
B1166
B1167
B1168
B1169
B11610
B11611
B11612
B11613
B11614
B11615
B11616
B11§17

Bi11711
Bt1712
B11721
B11722
B117 31
B11732
B11741
B11742
B11751
B11752
B11761
B11762
B11771
B117.72
B11781
B11782
B117¢91
811792
B117101
B117102
B117111
B117112
B.117 121
B117122
B11713
8117132
B117 141
B117142
B117151
B117152
B117161
B117162
B117171
B117172

B11811
B11812
B11821
Bi11822
B11831

02/26/2002

BeliSouth Monthly State Summary
Florida, December 2001

FOC & £ R Ci - Non-Mech

J )

O-11__ |Switch Ports/FL(%}

0-11__ [Local Interoffice Transport/FL{%})

0-11_ |Loop + Port Combinations/FL(%)

0-11__|Combo Othar/FL{%) _°

[O-11_ |xDSL (ADSL, HDSL and UCLV/FL(%)

01 ISDN Loop (UDN, UDCV/FL(%)

O-1 Line Shanng/FL(%}

0-1 Loop Design/FL{%]

0-11 Loop Non-Design/FL{(%)

0-11 Loop wiINP Design/FL{%)
011 Loop wiNP Non-Design/FL (%)
0-11__|2W Analog Loop wit NP Design/FL{%}

0-11__ [2W Analog Loop wLNP Non-Design/FL (%)

0-11__ [Other Design/FL(%)

O-1t _ |Other Non-Design/FL(%})

0-11__ [INP Standalone/FL{%)

011 [LNP Standalone/FL{%)

FOC & Resp Comp { iple Resp ) - Me
0-11 Switch Ports/EDVFL(%)

0-11__ |Switch Ports/TAG/FL(%)

0-11 Local Interotice Transport/EDVFL(%)

O-11 Local Interoffice Transport/ TAG/FL(%)
pt] Loop + Port Combinations/EDUFL(%}

0-11 Loop + Port Combinations/TAG/FL(%)

0-11 __|Combo Other/EDVFL(%)

O-11__|Combo Other/TAG/FL(%)

O-11 xDSL (ADSL. HDSL and UCL)/EDYFL{%}
O-11_|xDSL (ADSL, HDSL and UCL)/TAG/FL(%)
O-11__|ISDN Loop (UDN, UDC)/EDVFL(%)

0-11 ISDN Loop (UDN, UDC)/TAG/FL(%)
C-11__|Line Shanng/EDUFL(%)

[0-11_ JUne Shanng/TAG/FL{%})

O-11__ |2W Analog Loop DesigiVEDVFL(%)

[C-11__ |2W Analog Loop DestgnTAG/FL{%)
[0-11__]2W Analog Loop Non-Design/EDVFL (%)
O-11__]2W Analog Loop Non-Design/TAG/FL{%)

o-11 ’2w Analog L00p wiNP DesigrVEDVFL{%)

(0-11 _ {2W Analog Loop wiNP Design/TAG/FL{%!

[O-11__ 12W Analogg Loop wiNP Non-DesignVEDUFL(%)
O-11 __j2W Anaiog Loop wINP Non-Design/TAG/FL(%)
[0-11 _ [2W Analog Loop wLNP Desgn/EDVFL(%)
& 2W Anal LNP Daggno'TAGlfL Yo}

0- LNP Non-Design/EDVFL(%)
0-11__[2W Analog Loop WLNP Non-Design/TAG/FL (%)
0-11__[Other DesignVEDUFL(%)

O-11__ |Other Design/TAG/FL(%)

O-11_|Other Non-DesignV/EDVFL (%)

O-11__|Other Non-Design/TAG/FL{%)

O-11 iNP Standalone/EDVFL(%)

O-11__|iNP Standalone/TAGIFL(%)

O-11 LNP Standalone/EDVFL (%]

11__|LNP Standalone/TAG/FL(%)
FOC & Reject Resp Comp {Multiple Resp ) - Partially M L

0-11__[Swiich Ports/EDVFL{%)
0-11__|Swiich Ports/TAG/FL(%)

0-11__|Local Interofice Transpor/EDVFL(%)

0-11_ |Local Interoffice Transpor/TAG/FL{%)

0-11 Loop + Port Combinations/EDVFE(%0)

Benchmark /

Analog

>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
»=95%
>=85%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%

>=95%
>= 95%
»>=95%
>=95%
>=85%
>=95%
>=95%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>= 95%
>=95%
>=95%
>=95%
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Exhibit Decomber PM Lt
Alldchiment 1o,

NO
YES

YES |
YES

YES
NO
NO
NO |
YES




B11832
B11841
Bt11842
B11851
B11852
B1.1861
B11862
B11871
B11872
B11881
B11882
B11891
B11892
Bi18101
Bi18102
8118111
B1181i12
Btrig121
B118122
B118.131
B118132
B118141
B118142
811815.1
B118152
B.118 161
B118162
Biigiri
B118172

B1191
B1192
B1193
B1194
B1185
B1196
B1197
B1198
B1199
B11910
B11911
B11912
B11913
B8119.14
B11915
B11916
B11917

B21111
B21t112
B21121
B21122
B21211
B21212
B21221
B21222
B21311

02/25/2002

BellSouth Monthly State Summary

Exhibil December PM ()41,
Allauhmient 16,

Filorida, December 2001 Benchmark / BsT BST CLEC CLEC  Stindard Standard
Analog L \ M vol Deviati Error ZScore Equity
11 JLoop + Port Combinations/TAG/FL(%) >= 95% 7.568 NO
0-11__ |Combo Other/EDVFL(%) >= 95%
0-11__ |Combo Other/TAG/FL(%} >= 95%
xDSL {ADSL, HDSL and UCLVEDVFL{%) >=95%
L. HDSL and UCLYTAG/FL(%) >=95%
UDN, UDC)/EDIFL(%) >= 95%
UDN, UDC)/TAG/FL(%) >= 95%
DUFL(%) >=95%
0-11 AG/FL(%) »>= 95%
0-11 Loop Dasign/EDVFL{%) >= 95%
0-11___12W Analog Loop Design/TAG/FL(%) >=95%
[0-11_12W Analog Loop Non-Design/EDVFL{%) >=95%
O-11__[2W Analog Loop Non-DesigVTAG/FL(%) »>= 95%
-11 2w Analog Loop wiINP Design/EDUFL (%) >=95%
0-17_ |2W Analog Loop w/NP Design/TAG/FL(%) 5= 95%
O-11_|2W Analog Loop wNP Non-Design/EDVFL(%) >=95%
0-11__|2W Analog Loop wINP Non-DesigtVTAG/FL(%) >= 95%
O-11 _ |2W Analog Loop wLNP Dasign/EDUFL(%) >= 95%
O-11___|2W Analog Loop wiLNP Design/TAG/FL{%) >=96%
O-11_ |2W Analog Loop wiLNP Non-DesigVEDVFL (%) >=95%
[0-11__|2W Analog Loop wiNP Non-Desig/ TAG/FL{%) >=95%
0-11 __|Other Des DVFL(%) >=96%
011 |Other DesignTAG/FL{% >=85%
O-11__|Other Non-Desigr/EDVFL(%) >=95%
0-11__ |Other Non-Design/TAG/FL(%) >=95%
0-11__|INP Standalone/EDVFL(%) >=95%
0-11 INP Standalona/TAG/FL{%) >=95%
0-11 _ [LNP Standaione/EDVFL(%) >=95%
-11 NP Standal AGTFL{%) >=95%
FOC Qlyeu D Comg ({Muitipie Resp A
0-11 __ |Swilch Ports/FL{%) >= 95%
O-11__lLocal Interoffice Transport/FL(%}) >=95%
0-11 Loop + Port Combinations/FL(%) >=95%
O-1 Combo Other/FL{%) >= 95%
01 XDSL (ADSL, HDSL and UCLVFL{%) >=95%
0-1 ISDN L« UDN. UDC)/FL(%} >=95%
(%) >=95%
Loop Design/FL(%) >=95%
Loop Non-Design/FL(%) >= 95% " 94 48%
Loop W/INP Design/FL(%) >=95% 100.00%
W/NP Non-Design/FL(%) >=95% 77 78%
Loop w/LNP Design/FL(%) >= 95% T91 18%
WILNP Non-Design/FL(%) >=35% v88 35%
L{%) >=95% 789 95%
Other Non-Design/FL(%) >=95% 94 90%
INP Standalone/FL(%) >=95% 96 15%
LNP Standalone/FL(%) >= 95% -, 9422%
R T . < H
i 1k 4
Enbunmed" ri E} - Pr ing ; Co i i . I
Order C intorvai S e b o AT B g
Switch Ports/<10 circults/Dispalch/FL (Cays) R&B (POTS) 340 '} | “ FX- oM R ORI IR 4
Switch Ports/<10 circuiis/Non-Dispatch/FL{days) R&B (POTS) 0.95 Nl i 1964 ;. 0% oo . A
Switch Ports/>=10 circutts/DispatctvFL{days) R&8 (POTS) 18, [HiE C T RPN IR
Switch Ports/>=10 circutis/MNon-Dispatch/FL (days) R&B (POTS) -4l i T : 41 ARSI I
Local interoffice Transport/<10 circuits/Dispatch/FL(days) DS1/DS3 1593 1,945 2200 18 15 51 367289 16523 NO |
Local interoffice Transport/<10 circuits/Non-DispatctvFL{days) - DS1/DS3
Local Interoffice Transpor/>=10 circuits/Dispatch/FL{days) DS1/DS3 Loy L W -,
- Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days) DS1/DS3 i A NEE =
P-4 Loop + Pont Combinations/<10 circuils/Dispalch/FL (days) RAB 348 &faw il 333 468 5215 | §24172°{ 05314 YES
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B21312
B21313
B21314
B21321
B21322
B21323
B21324
B2141.1
821414
B21421
B214.24
B21531
B21532
B21541
B21542
B21551
821552
B21631
B21632
821641
B21642
B21651
B21652
B21731
B21732
B21741
B21742
B21751
B21752
B21811
B21812
B21821
B21822
B21911
B21914
B21921
B21924
B211011
B211012
8211021
8211022
Bz11111
B211114
B211121
8211124
B211211
B211212
B211221
B211222
B211311
8211314
B211321
8211324
B211411
B211412
B211421
B211422
B211511
B2t11512
B211521
B211522

02/25/2002

BeliSouth Monthly State Summary
Fiorida, December 2001

Loop + Port Combinations/<10 circuits/Non-Dispalch/FL{days)

Loop + Port Combinations/<10 its/Switch Based Orders/FL(days)

Loop + Port Combmations/<10 circuits/Dispatch in/Fi(days)

Loop + Port Combinations/>=10 circuits/Dispatch/Fl (days)

Combo Other/<10 circuits/Dispatc

Loop + Port Combinaf '>=10 circuits/Non-Dispatch/FL(da

+ Port Combinations/>=10 circuils/Switch Based Orders/FL(days)

+ Port Combinations/>=10 circuits/Dispatch In/FL{days)
h/FL(da;

Combo Other/<10 circuits/Dispatch InFL(days)

Combo Other/>=10 circuits/Dispatch/FL(days)

Combo Other/>=10 circuits/Dispatch InFL(days)

xDSL (ADSL, HDSL and UCL)/<6 circuits/Dispatch/FL(days})

DSL (ADSL, HDSL and UCLY6-13 circuits/Dispalch/FL{days)

DSL (ADSL, HDSL and UCL)/<6 circuits/Non-Dispatch/FL(days)

DSL (ADSL, HDSL and UCL)/6-13 circulls/Non-Dispatch/FL (days)

NE ISDN/<6 ctreuits/Dispatch/FL(days)

DSL (ADSL, HDSE and UCL)/>=14 circulls/Dispatch/FL{days)
DSL (ADSL. HDSL and UCL)/>=14 circuits/Non-Dispatch/FLidays)

NE ISDN/<6 circuits/Non-Dispatch/FL(days)
NE ISDN/6-13 circuits/DispatchvFL(days)

clelc[eix X x x|

NE ISDN/B-13 circuits/Non-DispatchvFL(days)

UNE ISDN/>=14 circuits/Dispatch/FL{days)

UNE ISDN/>=14 circulls/Non-Dispatct/FL (days)

Line Sharing/<6 circuils/Dispateh/FL{(days)

Line Sharing/«8 circuits/Non-Dispatch/FL (days)

Line Sharing/6-13 circuits/DispaichvFL{days)

Line Shanng/6-13 circuts/Non-Dispalch/Fi (days)

Line Sharing/>=14 circuits/Dispatch/FL{days)

Uine Sharing/>=14 circuits/Non-Dispatch/FL{days

2W Analog Loop Design/<10 circuits/Dispatch/FL{days)

2W Analog Loop Design/<10 circuits/Non-Dispalch/FL(days)

2W Analog Loop Design/>=10 circuits/DispalchvVFL{days)
2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(days)

|2W Analog Loop Non-Design/<10 cicutts/Dispalch/FL{days)

2W Analog Loop Non-Design/<10 circutts/Dispalch In/FL (days)

W Analog L Non-Design/>=10 circuits/Dispatch/FL(da

W Analog Loop wANP Design/<10 circuits/Dispalch/FL(days)

W Anaiog Loop Non-Design/>=10 cucuits/Dispatch In/FlL{days)

P-4 2W Ani Loop WiNP Design/<10 circuits/Non-Dispatch/FL(da

P-4 2W Analog Loop wINP Design/>=10 circuits/Dispatch/FL(da

P-4 2W Ani Loop WANP Design/>=10 circuits/Non-Dispateh/FL(da:

P-4 2W Loop WINP Non-Design/<10 circuits/Dispatch/FL(da

P-4 2w Loop wiNP Non-Design/<10 circuits/Dispatch InFL{days)
P-4__|2W Analog Loop WINP Non-Design/>=10 circults/Dispatch/FL.{days)
P-4 2W WANP Non-Design/>=10 cicuits/Dis WvFL(days}
P-4 2W An. WINP Design/<10 circuits/Dispatch/FL(da)

P-4 2W Analog toop wi NP Design/<10 circuits/Non-Dispatch/FL (days)
P-4 2W An: W/LNP Design/>=10 circuits/Dispatch/FL{da!

P-4 2W Analog L.oop w/LNP Design/>=10 circuits/Non-DispatchvFL (da
P-4 2W Loop w/LNP Non-Desigrv/<10 cicuits/DispatchvFL{da

P-4 2W Analog Loop w/LNP Non-Dasign/<10 circuits/Dispatch In/FL(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuts/Dispatch/FL (days)
P-4 2W Analog Loop wLNP Non-Design/>=10 circuis/Dispatch In/FL{days)
P-4 Other Design/<10 circuits/Dispatch/FL(days)

P-4 Other Design/<10 circuits/Non-Dispatch/FL(days)

P-4 Other Design/>=19 circunts/Mhispatch/FL(days)

P-4 Other Design/>=10 circuits/Non-Dispatch/FiL(days)

P-4 Other Non-Design/<10 circuits/Dispatch/FL(days)
[P-4___IOther Non-Design/<10 circuits/Non-Dispatch/FL{days)

P-4 Other Non-Design/>=10 circuts/Dispatch/FL{days)

b

Other Non-Designv>=10 circuits/Non-Dispatch/FL (days)

Benchmark /
Analog

R&B
RsB
RaAB
R&B
RaB
R3B .
R&B
R&BA&D - Disp
R&B&D - Disp
R&BAD - Disp
R&BAD - Disp
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Relail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retaill
ADSL 1o Ratail
ADSL to Retall
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
RAA&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
RA&B (POTS) excl S8 Or
R&B (POTS) excl SB O«
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
A&B (POTS} excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B (POTS) excl SB Or
RAB (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
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Stqndard  Standard

Exhibit December PM U1,
Atlachinent 1

CLEC CLEC
[ Volume ZScore Equity
058 9.567 18 5658 YES
034 7.372 -4 2802 NO
137 2,195 8.3877 YES
467 9 |- 3. #1862 YES
400 1 P 0f38 YES
400 1 3 YES
1259 21
537 118
1163 182 15248 YES
8 60 15 NO
395 56 NO
202 %4 | NO
PRt
1 03583 YES
405 NO
15 YES
2 YES
1 YES
1 -0 3259 YES
X ! kY
162 09p3 NO
2 00042 YES
230 -5 5792 NO
326 228123 NO
14 08423 YES
16 31995 YES
91 39742 YES
7 0 3255 YES
8 00 1 01943 YES




B2t1611
B211612
B211621
B211622
B211711
B211712
B211721
B21.1722
B21181.1
B2t1B812
B211821
B211822
B211911
B21.1912
B211921
B211922

B221
B222

B23111

B23112
B23113
B23121
B23122
B23123
B23211

B23212
B23213
B23221

B23222
B23223
B23311

B23312
B23313
B23321
B23322
B23323
B23411
B23412
B23413
B23421
B23422
B23423
B23511
B23512
B23513
B23s521
B23s522
823523
B23611
823612
823613
823621
B23622
B23623
B23711
823712
B23713

02/25/2002

BeliSouth Monthly State Summary
Florida, December 2001

INP {Standalone)/<10 circuits/Dispatch/Fl (days)

[P-4_ [INP {Standalone)/<10 circuits/Non-Dispa

INP (Standalone)/>=10 circuits/Non-Dispatch/FL{days)

LNP (Standalone)/<10 circuits/Dispatch/FL{days)
LNP (Standalone)/<10 circuits/Non-DispatchVFL (days)

[

NP (Standalone)/>=10 ci

tch/FlL{da

LNP (Standalone)/>=10 ci

itsMNon-Dispatch/FL {days)

tal Loop < DS1/<10 circuits/DispalchvFL(days)

Digytal Loop < DS1/<10 circuits/Non-Dispatch/FL(days)

Digial Loop < DS1/>=10 circuts/Dispatch/FL{days)

Digital Loop < DS1/>=10 circuts/Non-Dispatch/FL (days)}

Digital Loop >= DS1/<10 circults/Dispatch/FL(days)

Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL{days)

= DS1/>=10 clrcutts/Dispatch/FL{days)

tal Loop >:
Digital Loop >= DS1/>=10 cimd@ﬁ-mﬁﬁf{dgﬁ)

Order Ci interval within X da,
P-4 xDSL (ADSL, HDSL. and
P-4 X

Ports/<10 circuits/Faciity/FL{days)

L) Loop with Condibioning/<8 circuts/Dispatch/FL(days
. HDSL and UCL) Loop wio Condioning/<6 circulls/DIspaic L{days

Ports/<10 circuits/E«

enVFi.(days)

Ports/<10 circutts/OtherFL(days)
Ports/>=10 circutts/Facili

Ports/>=10 circuits/Equipment/FL{days)

L(days})

Ports/>=10 circuits/Other/FL (days)
tice Transpx /<10 circuls/Faciity/FL(days)

Local Interolfice ranspert/<10 cwcuntsIEqulpmenVFL(da_ys)

Local Interoffice Transport/<10 circuits/Other/Fi (days)

Local Interoffice Transpor/>=

0 circuts/Facility/Fi{days)

Local Interoffice Transport/>=

0 circuts/Equipment/FL(days)

Local Interoffice Transporl/>=

0 circuits/Other/FL(days)

Loop + Port Coml /<10 circuits/Facility/FL(days)
Loop + Port Combinations/<10 circuits/Equipment/FL(days)
Loop + Port Combinations/<10 circuits/Other/FL{days)

Loop + Port Ce 5/>=10 circuns/Facility/FL{days)
L.oop + Port Combinations/>=10 circurts/Equipment/FL (days)
+ Port Comby />=10 circuits/Other/FL{days)

ombo Other/<10 circuits/Facility/FL (days)

Other/<10 circuts/Equipment/FL{days)

=
Ci Other/<10 circuits/Other/FL(days)
Combo Other/>=10 circuits/Faciity/FL {days)

Combo Other/>=10 circurts/Equi| UFL(days)

Combo Other/>=10 circuits/Other/FL(days)

xDSL (ADSL, HDSL and UCL)/<10 circunts/Facihty/Fi{days)
xDSL (ADSL, HDSL and UCL)/<10 circuits/Equy ntFL(days’
xDSL (ADSL, HDSL and UCL)/<10 circuits/Cther/Fi{days)
xDSL (ADSL, HDSL and UCL)/>=10 circults/Facllity/Fi (days)
xDSL {ADSL, HDSL and UCL)/>=10 circuits/Equipment/FL{days)
xDSL {ADSL, HDSL and UCL)/>=10 circuits/Other/FL (days)
UNE ISDN/<10 circuits/Facility/FL{days)

UNE ISDN/<10 circuits/Equipment/FL(days)

UNE ISDN/<10 circuits/Other/FL{days)

UNE ISDN/>=10 circuits/Facility/FL{days)

UNE ISDN/>=10 circuts/Equipment/FL(days)

UNE ISDN/>=10 circuils/Other/FL{days)

Line Sharing/<10 circuits/Facility/FL{days)
Line Shanng/<10 ¢clrcuits/Equipment/FL(days)
Line Shanng/<10 cicuits/Other/FL(days)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
RAB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digial Loop < DS1
Digitat Loop < DS1
Digntal Loop < DS1
hgital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »>= DS1

14 days
7 days

R&B (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3 - Interoffica
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
DS/ DS3 - Interofiice
DS/ DS3 - interoffice
DS1/DS3 - Interolfice
R&B
A&B
R&B
Ra&B
R&B
R&B
A&BAD - Disp
RABAD - Disp
RA&BAD - Disp
R&BAD - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retal
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL 10 Retaill
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retall
ADSL to Retail
ADSL to Retail
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Exhibit December 144 (3,414

Allactunent 18,
BST BST | CLEC CLEC Standard  Standard
M Vol M Volume Deviation Ermror ZScore Equity
340 85,325 4910
085 607,851 087 3 1 964 0 87842 00984 YES
10 96 277 16 55% ]
342 12 4 138
340 85,325 080 19 4910 [ 112651 23045 YES
095 607,851 067 2,648 1.964; "1+ 003825 7 4457 YES |
10.96 277 18, i
342 12 043 7 41 196779 15195 YES
509 . 9440 925 284 7480 0 45051 92284 NO
384 6.419 3141
415 13 1144 3
3060 2 j
33 37 619 €99 112 258073 10 2233 YES
9.07 206 =
46 22 19
¥ 38
13 00 1 YES
o __r‘
141 512 ; i
700 i B
984 51 3 3
7.33 3 83% ¥
000 0 St
000 0 s
0.00 Q 000 0 A YES
000 ] 000 0 B YES
15 92 12 000 0 YES
¢
LR K
11 41 514 400 i " 9 26586 08002 YES
17 00 1 000 0 : YES
1584 51, 100 2 14 57547 12928 YES
7.33 3 000 0 4932 YES
0.00 0 000 [ A YES
000 0 000 0 1 YES
142 517 000 0 YES
17.00 1 000 0 "0 YES
20.98 52 000 0 1 YES
733 3
000 0
0.00 0
1538 227 000 0 YES
000 0 000 0 YES
20.50 4 000 0 YES
000 0,
000 0
0.00 0 1
4.00 1 667 3 NO
000 0 000 0 YES
__fgoo 0 100 1 NO
1938 227 000 0 YES
000 0 000 0 YES
20.50 4 000 0 YES




823721

B23722
B23723
B23811

B23812

B23813
B23821

B23822

B23823

B23911

B23912

823913

B23921

B23922

B23923

B231011
B231012
B231013
B231021
B231022
B231023
B231111
B231112
B231113
8231121
B23n22
B231123
B231211
B231212
8231213
B231221
B231222
8231223
B231311
B231312
8231313
B231321
B231322
B231323
B231411
B23.1412
8231413
B23.1421
B231422
B231423
8231511
B231512
B231513
B231521
B231522
B231523
B231611
B231612
B231613
B231621
B231622
B231623
B2317 11
B231712
B231713
B2317.21

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

Line Shanng/>=10 circuits/Faciity/Fi (days)

Line Shanng/>= 10 circults/Equipment/FL(days)

Line Shanng/>=10 circuits/Other/FL{da!

2W Analog Loop Design/<16 circuits/Facility/FL(days)

2W Analog t.oop Desigry<10 circuits/Equipment/FL{days)

2W Analog Loop Design/<10 circuits/Other/Ft (days)

2W Analog Loop Design/>=10 circuits/Factity/Ft(days)

2W Analog Loop Design/>=10 circuts/Equipment/FL(days)

P-1 [2W Analog Loop Design/>=10 circuits/Other/FL{days)
P-1 _ [2W Analog Loop Non-Design/<10 circuits/Facility/FL{days}
|2W Analog Loop Non-Design/<10 circuits/Equipment/FL(days}

Loop Non-Design/<10 circuuits/Other/FL(days)

Loop Non-Dasign/>=10 circuits/Factlity/FL (days)

W Anaiog Loop Non-Design/>=10 circuits/E VFL{da:

W Analog Loop Non-Design/>=10 clrcuils/Other/FL(days)

2W Analog Loop w/NP Dasign/<10 circulls/E
Loop w/INP Desigr/<10 circuits/Other/FL{days)

W Analog Loop wiNP Design/<10 circurts/Facility/FL{days)
Is/EquipmentFl(days) |

Loop WINP Design/>=10 circults/Facility/FL(days)

g Loop wWINP Design/>=10 circuits/E VFL(da
g Loop wANP Desigr/>=10 circunts/Other/Fi.{days)

Non-Design/< 10 circuits/Facility/FL{da

Non-Design/< 10 eircuits/Equipment/FL(days)

on-Design/>=10 circuits/Faciity/FL{days})

on-Design/>=10 circulis/EquipmentFL{days)

P
P
P Non-Design/<10 circuits/Othar/Fi{days)
=3
P
P

IN
2W Analog Loop wiN
N

2W Anzlog Loop wA lon-Design/>=10 circuits/Other/FL(days)

P- [2W Analog) Loop wiLNP Design/<10 circuits/Facility/FL{days)
2W Analog Loop wLNP Design/<10 circuits/Equipment/FL (days)

2W Analog Loop wiLNP Design/<10 circuils/Other/FL{days)

2W Analog Loop wiLNP Design/>=10 circuits/Facility/FL{days)
Lt W/ILNP Dasign/>=10 circuls/Equipment/FL{days)

2W Analog Loop w/LNP Design/>=10 circuits/Other/FL{days)

2W Analog Loop wiLNP Non-Design/<10 circuits/Faciity/FL.(da:
2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/Fi{days)

2W Analog Loop wiLNP Non-Design/<10 circuits/Other/FL(days)

L.oop WLNP Non-Design/>=10 circuits/Faciity/FL (days)

Loop w/LNP Non-Design/>=10 circuits/Equipment/FL{days)

Loop wLNP Non-Design/>=10 circuits/Other/FL(days)

0 circuits/Facility/FL (days)

<10 circuits/Equipment/FL(days)

Design/ !
Other Design/<10 cwcuits/Other/FL{days)

Other Design/>=10 circunts/Facility/FL(days)

Other Design/>=10 circuits/Equipment/Fi{days)

Other Design/>=10 circuils/Other/FL(days)

Other Non-Design/<10 circuits/Faciity/FL(days)

Other Non-Dasign/<10 circuits/E fFL{days)

Other Non-Design/<10 circurts/Other/FL(days)

Other Non-Design/>=10 circuits/Facility/FL(days)

Other Non-Design/>=10 circuils/Equipment/FL (days)

Other Non-Design/>=10 circulls/Other/FL{days)

IINP { 10 circuns/Faciity/FL (days)
P-1 INP {Standalene)/<10 circuts/Equipment/FL{days)
P-1 INP {Standalone)/<10 circuits/Other/FL{days}
P-1 INP {Standalone)/>=10 circus/Faciity/FL(days)
P-1 INP {Standalong)/>=1Q circunts/EquipmentFL(days)
P-1 INP {Standalone)/>=10 circuits/Other/FL{days)
P-1 LNP (Standalone)/<10 circuns/Faciity/FL{days)
P-1 LNP {Standalone)/<10 circuns/Equipment/FL(days)
P-1 LNP (Standalone)/<10 circus/Other/FL{days)
{F-1 LNP (Standalone)/>=10 circurts/Faciity/FL{days)

Benchmark /
Analog

ADSL to Retail
ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
RA&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
RaB
RSB
R&B
R&B
R&B
R&B
RAB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (POTS)
RA&B (POTS)
R&B (POTS)
RA&B (POTS)
R&B (POTS)
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Exhibit December PM .la
Altachment it

§
H
BST - BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Score Equity

000 0

000 0 ;

000 0 kS

1141 514 18 67 3 9257+ .| 536003 13530 YES
17.00 1 000 0 ; YES
19.84 3] 000 0 W YES
733 3 000 0 4933 YES
000 0 000 0 YES
0.00 0 000 0 : YES
1141 512 14 00 1 A, ] 927634 -0 2790 YES
17.00 1 0 00 0 0.000: - YES
1984 51 000 0 ¥ YES
733 3 000 0 4 YES
000 1] 000 0 T O L YES
000 0 000 0 BN YES
1141 514 [T )

17 00 1 L0 4

19 84 51 ’

733 3 " 4993 ;

000 0 T

000 0 P

T4l 512 [ o ?m; 7 ves
17 00 1 000 0 il YES
19 84 51 [0) 0 , YES
733 3 N T

000 0 R s

000 0 TN B

1141 514 7 50 2 . 6 55831 05969 YES
17.00 1 000 0 . oo YES
1984 51 100 1 B0 | 2041744 | 09229 YES
733 3 000 0 % YES
000 0 000 0 T YES
000 0 000 0 R YES
1141 512 000 0 o287 YES
17 00 1 000 1] 0,000 YES
19.84 51 000 0 j YES
733 3 000 0 ) YES
000 0 000 0 YES
000 -+ 0 000 0 YES
1167 3 000 [} YES
000 0 000 0 YES
30.67 000 0 YES
000 000 [] YES
000 0 000 0 YES
000 0 000 0 YES
1141 514 000 0 YES
17 00 1 000 0 YES
1984 51 000 0 YES
733 3 000 0 YES
000 0 000 0 YES
000 0 000 0 YES
1141 512 000 0 YES
17 00 1 000 0 YES
1984 51 000 0 YES
733 3

000 0

000 0

11 41 512 000 0 YES
17.00 1 000 0 YES
1984 51 000 0 YES
7.33 3 000 0 YES




B231722
B231723
B231811
B231812
8231813
B231821
8231822
B231823
B23191.1
B231912
8231913
B231921
B231922
B231923

B251
B252
B253
B254
8255
8256
B257
8258
B259
82510
B25 11
B2512
B2513
82514
B2515
B2516
B2517
B2518
B2519

8261
8262
8263
8264
B2é5
B266
B267
B268
B269
B2610
B26 1
B2612
82613
B26 14
82615
B2616
B2617
82618
B2619

8281
8282
B283
B284

02/26/2002

BellSouth Monthly State Summary
Florida, December 2001

LNP (Standalone)/>=10 circulls/Egquipment/FL(days)

LNP {Standalone)/>=10 circults/Other/FL(days)

Digital Loop < DS1/<10 ¢l /Faclity/FL{days)

Digital Loop < DS1/<10 circuts/EquipmentFL{days)

[Dighal Loop < DS1/<10 crcults/Other/FL(days)

Digial Loop < DS1/>=10 circuits/Faclity/FL(days)

Digital Loop < DS1/>=10 circulis/Equipment/FL(days)

Digital Loop < DS1/>=10 clrcul da!

Digutal Loop >= DS1/<10 circuits/Facility/FL (days)

Digital Loop >= DS1/<10 circuits/Equipment/FL(days)

P-1 Digital Loop »= DS1/>=10 circults/Facility/FL(days)

D!

Digital Loop >= DS1/<10 circuits/Other/FL(days)
D!
D

P-1 Digylal Loop >= DS1/>=10 circults/Equi nvFL(da
o] Digital Loop >= DS 1/>=10 circuits/Other, [days

pardies - Mechanized

Swilch POrs/FL (%)
Local Interoffice Transport/FEL(%)
Loop + Port Combi FL(%)

ICombo Other/FL(%)

P-2 UNE ISDN/FL(%)

P-2 xDSL {ADSL, HDSL and UCL)/FL(%)

Line Shanny

L (%)

2W Analog
2W Analog

Loop Design/FL (%)

Loop Non-Design/FL{%})

12W Analog

Loop wANP Design/FL{%)

2W Analog Loop WINP Non-Design/FL{%})

2W Analog Loop wLNP Design/FL{%}

2W Analog Loop w/LNP Non-Design/FL{%])

Other Design/FL(%)

Other Non-Design/FL(%)

INP (Standalone)/FL(%)

LNP (Standalone)/FL(%)

P-Z | Digital Loop < DS/FL(%)

P2 Digital Loop >~ DS 1/FL(%)

ardies - Non-Me:

Swilch Ports/FL(%)

Local Interolfice Transport/FL(%]

Loop + Port Combinations/FL{%)

Combo Other/FL(%)

xDSL (ADSL. HDSL and UCL)/FL(%)

-2 UNE ISDN/FL{%)

P-2 Line Shanng/Fi.(%)

P-2 2W Analog Loop Design/FL(%)

P2 [2W Analog Loop Non-DesigryFL(%)

|2W Analog Loop wiNP Design/FL(%)

Loop wINP Non-Design/FL{%)

Loop WLNP Design/FL(%)
Loop wLNP Non-Design/FL{%)

Other DesignvFL(%)

>~ [Other Non-Design/FL(%)

.. INP (Standalone)/FL(%)
- LNP {Standaione)/FL(%)

P.
P- Digital Loop < DST/FL(%)
P- laf >= DS1/FL(%)

Ig- Swilch Ports/FL(hours)

> Local Interotfice Transport/FL{hours)
2 Loop + Port Combinations/FL{hours)

P-2 [Combo Other/FL{hours)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS
Dignal Loop < DS1
Digital Loop < DS1
Digial Loop < DS1
Digttal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digal Loop >= DS1
Digntal Loop >= DS1
Digttal Loop >= DS1

R&B (POTS)
DS1/ D83 - Interothice
R&B
R&BA&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exct SB Or
REB - Disp
R&B (POTS) excl SB Or -
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnosuc
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
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Exhioit December PM Nt
Allachmisnt 1(a

13500

BST BST CLEC CLEC Standard  Standard
™ M Volume Deviation Error ZScore Equity
000 0 000 0 I YES
000 0 600 0 ‘A YES
18.11 234 667 3 30837 W47 79542 06993 YES
000 0 000 0 PRER &1 : YES
3383 6 100 1 34 881, 1787404944 08862 YES
000 0 - i
00 1] : ",
.00 [] R RS
00 0 1167 9 piEN NO
0.00 0 000 0 i YES
25 00 ¥ 000 0 YES
000
000
0.00
[ Gsa% | 756218 3
37 25% 2,955 0 00% 5 iR 1645 17208 YES
0 680% 760,622 0 16% 9,866 4D 00078 5 5889 YES
463% 103,970 000% 3 12126 03814 YES
15 09% 21,879 000% 91 03760 40128 YES
7 30% 644 000% 5 111677 0 6250 YES
15.09% 21,879 000% 96 1903661 41211 YES
060% 760,622 837% 227 .00512_ | 151676 NO
115% 392,617 593% 118 00980 -4 8851 NO
060% 760,822 I '
115% 392,617
0 60% 760,622 959% 511 000342 | -26 3219 NO
1156% 392,617 394% 3.430 000183 | -152888 NO
6 23% 4,125 816% 49 003473 -0 5565 YES
0 60% 760,622 072% 139 0 00655 -0 1836 YES
0.59% 768,218 000% 5 003435 01728 YES
059% 758,218 0 00% 2,692 000148 40019 YES
14 64% 23575 © 00% 95 003634 40281 YES
5 06% 1,502 56 25% 80 002575 | -20 3548 NO

Diagnostic

Diagnosi. |

Diagnostic

Diagnostic |

Diagnostic.
Diagnostic |
Diagnoshc |
Diagnostic ]
Diagnostic
Diagnostic
Dragnostic
Diagrostic
Diagnostic

B Diagnostic

Dagnostic
Diagnostic
Dragriostic_
Diagnostic |
Diagriostc




B285
8286
B287
B28s
B289
82810
B2 1
B2812
B2813
B2814
B2815
B28 16
B2817
B2818
B2819

B291
B292
B293
B294
B295
B296
B297
B298
B299
B2910
B29.11
B2912
B2913
B2914
B2915
Bz916
B2917
62918
B2919

B2101
B210.2
B2103
B2104
B2105
B2106
B2107
B2108
B2109
B21010
Bz2iomn
B21012
B21013
B21014
B21015
B21016
B21017
B21018
B21019

B2111
B2112
B2113

02/26/2002

BellSouth Monthly State Summary

Florida, December 2001

- UNE ISDN/FL(hours)

E- xDSL (ADSL, HDSL and UCL)/FL(hours)

P- Line Sharing/FL{hours

P- 2W Analog Loop De: L{hours

P-2 2W Anaiog Loop Non-Deslign/FL{hours)

P-2__ [2W Analog Loop wiNP Design/FL{hours)

P-2 |2W Anatog Loop wINP Non-Design/FL(hours)
P-2 2W Analog Loop wiLNP Design/FL{hours)

P-2 Other Design/FL(hours)

I:P-z [2W Analog Loop wiLNP Non-Desigr/FL{hours)
P-2 Other Non-Design/FL (hours)

IP- INP (Standalone)/FL{hours)

P- LNP (Standalone)/Fi{hours)

P- Digital L oop < DSh‘FL{houm)
. Mutal Looo >= DS1 hours

A Jeopardy Notice interval - Non-Mechanized

P2 |Swich Pors/FL{hours

P-2 Local interoffice Transport/FL(hours)

-2 Loop + Port Combinations/FL(hours)

P- Combo Other/FL(hours
P- xDSL (ADSL, HDSL and UCL)/FL{hours)
P-. UNE ISDN/FL(hours)

P-2 Line Shanng/Fl.(hours)

P-2 2W Analog Loop Dasign/FL (hours)

P-2 2W Analog Loop Non-Design/FL (hours)

P-2 |2W Analog Loop wANP Design/FL(hours)

P- W Analog Loop w/INP Non-Design/FL(hours)

W Analog Loop w/LNP Design/FL(hours)

YW Analog Loop w/LNP Non-Design/FL(hours)

Other Design/FL(hours)

Other Non-Design/FL (hours,

Digrtal Loop < DS1/FL{hours)

Prgital Loop >= DS1/FL{hours)

% indy Notice >= 48 hours - Mechanized

P2 [Swich Ports/FL{%)

P-2 Local interotfice Transport/FL{%)

JLoop + Port Combinations/FL(%)

Combo Othar/FL{%})

xOSL (ADSL, HDSL and UCL)/FL(%)

UNE ISDN/FL(%)

Ling Sha L{%)

2W Analog Loop Design/FL{%}

2W Analog Loop Non-Design/FL{%)

2W Analog Loop w/INP Dasign/FL{%)

2W Analog Loop w/INP Non-Design/FL(%)

2W Analog Loop w/LNP Design/FL{%)

2W Analog Loop w/LNP Non-Design/FL(%)

Other Design/FL(%)

P-2 Other Non-Design/FL(%)
- INP (Standatone)/FL (%)
LNP (Standalone)/FL(%)

tal Loop < DS1/FL(%)
Digital Loop >= DS1/F1L{%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2___[Switch Ports/FL{%)

[P-2__ liocal Interoffice Transport/FL(%)

P-2 Loop + Port Combinations/FL(%}

Benchmark /
Analog

>= 48 hrs
>=48 hrs
>=48 his
>= 48 hrs
>=48 hrs
>= 48 hrs
>=48hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 4B hus
>=48 hrs
>=48hrs
>= 48 hrs

Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 tws
95% >= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=4B8 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 his
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
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CLEC
Volume

100 00%

Stagdard  Standard

Deviation

Ermor

Extubil December PM 131,

ZScore

d Diagnoslic

Allachinnt i

Equity

Diagnosix |
Diagnostic |
Diagnostic

Diagrcoin
Diagnosiic
Diagnos|

Diagnosuic |
Diagnoshc

Diagnostic

Diagnosi:
Diagno.tic




82114
B2115
B2116
B2u7
B2118
Bz2139
B21110
B211n
821112
B21113
B21114
B21115
B21116
B21117
821118
B21119

B2121
B2122

B2131
B2132
B2133
B2134

82141
B2142
82143
B2144

B2151
B2152
B2153
B2154

B2161
B2162

B21711
B21712
B21721
B21722

B218111
B2181.12
B218121
B218122
B218211
B218212
B218221
B218222
8218311
B218312
B218313
B218314
B2i8321
B218322

02/25/2002

BellSouth Monthly State Summary

Florida, December 2001 Benchmark /
Analog
P-2 Combo Othei/FL(%) Dragnostic
P-2 xDSL (ADSL, HDSL and UCL)/FL{%) Diagnostic
P-2 UNE ISDN/FL(%) Diagnostic
P-2 Ling Sharing/FL(%) * Diagnostic
P-2 2W Anaiog Loop DesigrVFL(%) Diagnostic
P-2 - |2W Anak Non-Design/FL(%) Diagnostic
P-2 2W Analog Loop w/INP Desi L(%) Diagnostic
P-2 2W Analog Loop WINP Non-Design/FL (%) Diagnostic
P-2 2W Analog Loop wiLNP Dasign/FL(%) Diagnostic
P- 2W Analog Loop wiLNP Non-Design/FL(%) Diagnostic
1P- |Other Design/FL{%) _ Diagnostic
Other Non-Design/FL{%) Diagnostic
INP (Standalone)/FL{%) Diagnostic
LNP {Standalone}/FL{%) Diagnostic
ital Loop < DS1/FL| Diagnostic
%) Diagnostic
Coordinated Customers Conversions
Loops with INP/FL(%) I | >=95% wn 15 min
P-7 Loops with LNP/FL(%) 1 >=95% win 15 min
% Hot Cuts > 15 minutes
[F-7A__ITime-Specific SLAFL{%) <=5%
P-7A__|Time-Specific SL2/FL{%) <=5%
P-7A__ |Non-Time ific SL1/FL(%) <=5%
7Aoo Tia Spaciie SLIFLI] pabds
Timeliness
Time-Specific SL1/FL{%) >= 95% win 15 min
Time-Specific SL2FL(%) >= 95% wIn 15 min
Non-Time Specific SL1/FL{%) >= 95% win 15 min
Non-Ttme Specic SLFL{%) >= 95% win 156 min
% Hot Cuts > 15 minutes Late
Time- ific SL1/FL(%, <= 5%
Time-Speciic SL2/FL(%) <=5%
Non-Time fic SL1/FL{%) <= 5%
Non-Time %‘E Em_ L{%) <= 5%
Average Recovery Time - CCC
P-7B _ |L with iNP/FL{minutes’ 1 Diagnosiic
IP-7B iLnops with LNP/FL{minutes! 1 Diagnostic
isloning Troubles within 7 Days - Hot Cuts
JUNE Loop Design/DispatchvFL (%) <=5%
UNE Loop Design/Non-Dispatch/FL(%) <=5%
UNE Loop NonDas% Dispatch/FL (% <= 5%
INE Loop Non-| Non-Dispatch/FL(%) <=5%
% Missed install Appol
- Switch Ports/<10 circuits/Dispatch/FL(%) R&B (POTS)
|Switch Ports/<10 circuits/Non-Dispatch/FL{%) R&B (POTS)
{Switch Ports/>=10 circuits/Dispatch/FL (%) R&B (POTS)
Switch Ports/>=10 circuits/Non-Dispatch/FL(%) R&B (POTS)
Local Interoffice Transport/<10 circui palch/FL(%) DS1/DS3
Local Interoffice Transport/<10 ctrcuits/Non-DispatchVFL{%) 0DsS1/D83
tocal interoffice Transport/>=10 circuits/Dispatch/FL (%) DS1/DS3
Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (%) DS1/DS3
Loop + Port Combnations/<10 circuits/Dispatch/Fi (%) R&B
Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (%) R&B
Loop + Port Combinations/<10 circuilts/Swalch Based Orgers/FL{%) R&B
Loop + Port Combinations/<10 circuits/Dispatch InFL{%) R&B
Loop + Port Combinations/>=10 circuits/Dispatch/FL(%) R&B
Loop + Porl Combinations/>=10 circuils/Non-Dispatch/FL(%) R&B
Page 12 of 28

BST
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BST
Volume
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CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore Equity

24

3

39

Dranosl}gq
Diagnostic_
Diagnoshic
Dragnoti,
Diagnosic |
Diagnosii: |
Diagnostic
Diagnostic
Diagnosuc
Diagniosti.
Dragnosii
Diagnostic
Diagnostic
Dragnos

- Dlagnosm,'i

Diagnostic

YES |
YES |
YES

YES




Exhibit Decermber PM Dal«
Altachimenm 16

BeliSouth Monthly State Summary ' f
Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog o Vol L Volume  Dewviation Error ZScore Equity

B218323 Loop + Port Combinations/>=10 clrcuits/Swilch Based Orders/FL{%) R&B
B218324 Loop + Porl Combinations/>=10 circuits/Dispatch kVFL(%) R&B 000% 6 0 00000 YES
8218411 Combo Other/< 10 clrcuits/Dispatch/FL(%) R&BAD - Disp 4 76% 42 70 03020 -0 2568 YES
B218414 Combo Other/<10 circuits/Dispatch IVFL(%) R&B&D - Disp - TR
B218421 Combo Other/>=10 circyits/Dispatch/FL{%) RABAD - Disp v | L
B218424 Combo Othar/>=10 cicults/Dispaich VFL(%) R&BAD - Disp N I i
B218511 xDSL (ADSL, HDSL and UCLY<10 circults/Dispalch/F L{%} ADSL 10 Retail 352% 189 001948 | %}3 YES
B218512 xDSL {ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/FL{%) ADSL to Retad
B218521 xDSL {ADSL, HDSL and UCL)/>=10 clrcuits/Dispatch/Fi(%) ADSL to Retail
B218522 xDSL {ADSL, HDSL and UCL)/>=10 circulls/Non-Dispatch/Fi.(%) ADSL to Retal L Fiv N }
B218611 UNE ISDN/<10 circuits/Dispalch/FL{%) _ ISDN - BRI A7 280 7 66% 222 Y ] 0%678 YES
B218612 UNE 1SDN/< 10 cieuits/Non-Dispatch/FL(%) ISDN - BR 3 3137 5 T T
B218621 UNE ISDN/>=10 circuits/Dispalch/FL(%) ISDN - BRI B T W s i Ty T
B218622 UNE ISDN/>=10 circuits/Non-Dispatch/FL{%) ISDN - BRI i DR i ST T bkl TR N
B218711 Lin Sharing/<10 circuits/Dis patch/FL(%) ADSL to Retail TEEE -] 455% 22 38 . {08120 YES |
B218712 Line Sharing/<10 circuits/Non-DispalctvFL(%) ADSL o Retail ;) T 143% 70 70 | -8.6064 NO
B218721 Line Sharing/>=10 circuits/DispaichVFL (%) ADSL to Retail i P Tt A FRE T
8218722 Line Sharing/>=10 ciicuits/Non-Dispalch/FL(%) _ ADSL to Retail T Tia Tt i
B218811 Loop Design/<10 circusts/DispatcivVFL(%) R&B - Disp 309% 324 A0 OTB8T 1 1, 0.8181 YES
B218812 Loop Design/<10 circuits/Non-Dispatch/FL(%) R&B - Disp < 3 TNt i
B2188.21 Loop Design/>=10 circuits/DispatcvVFL(%) RAB - Disp i . 1 000% 1 5| D295 YES
B218822 Loop Design/>=10 circuits/Non-Dispatch/FL (%) RA&B - Disp \ ¢ 53 s R ol ""%——‘“_
B218911 Loop Non-Design/<10 circults/Dispatch/FL (%) R&B (POTS) excl SB Or - b ] <4 3.53% 679
B218914 Loop Non-Design/< 10 circuits/Dispatch InFL{%) R&B (POTS) excl SB Or i E7F 000% 18 ’
B218921 Loop Non-Design/>=10 circults/DispatctvFL(%) R&B (POTS) excl SB Or .| % ¥ 000% 4 §
B218924 Loop, Non-Design/>=10 circults/Dispatch in/FL(%) R&B (POTS) excl SB Or oo il T33 000% 1 A
82181011 Loop wINP Design/<10 circuits/Dispatch/FL{%) R&B - Disp \ ¥ F v
B2181012 Loop wINP Design/<10 circuits/Non-Dispatch/FL(%) R&B - Disp . . H : : sy
82181021 Loop WINP Design/>=10 clrcuils/DispatchVFL{%) R&B - Disp TR TP K i
B2181022 Loop WINP Design/>=10 circuits/Non-DispatchvFL (%) R&B - Disp . LY k¢ R 3
B2181111 Loop wiNP Non-Designi/<10 circuils/Dispatch/FL(%) R&B (POTS) excl SB Or , RN i1 000% 1 ! 3 YES
B2181114 Loop w/INP Non-Design/<10 circuits/Dispatch IVFL(%) R&8 (POTS) excl SB Or " 4 H R S
B2181121 Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{%)} R&B8 (POTS) exci SB Or 5 X T e
B2181124 Loop wINP Non-Design/>=10 circults/Dispateh IVFL{%) R&8 (POTS) excl SB Or -3l o LAl i) Al ST
B2181211 Loop WLNP Design/<10 circuits/DispatchyFiL{%) RAB - Disp i oAl “] oas% 444 i #4 jrgg YES
B2181212 Loop wLNP Design/<10 circuits/Non-Dispatch/FL{%) RA&B - Disp 5 BL , ] Pty R R et |
B2181221 Loop WILNP Dasign/>=10 circunts/Dispalch/FL(%) R&B - Disp ; A =T 000% 10 B, m YES |
B2.181222 Loop WLNP Dx />=10 circuits/Non-Dispatch/FL{%) RAB - Disp T30 R ¥, A |
82181311 Loop W/LNP Non-Design/<10 circuits/Drspatch/FE{%) R&B (POTS) exci SB Or 5 0 35% 861 ki 3 YES
B2181314 Loop WLNP Non-Design/<10 circults/Dispaich InVFL{%) R&B (POTS) exci SB Or T 022% 1,363 i YES
B.2.181321 WANP Non-Design/>=10 circuits/DispatchiFt (%) A&B (POTS) excl SB Or Ml 0.00% 39 B YES
B2181324 12 |2W Analog Loop wiLNP Non-Desigv>=10 circuits/Dispalch InVFL{%) R&B (POTS) excl S8 Or ¢ Tl 000% 26 aids | YES
B2181411 Design/<10 circuits/Dispalch/FL(%) Design T £} 000% 39 A YES
B2.181412 Design/<10 circults/Non-Dispatch/FL(%) Design gl RN A G L
B2181421 Other Design/>=10 circults/Dispatch/FL(%) Design 33, oy ¥ 000% 1 .10, L 3 YES
B2181422 Other Design/>=10 circults/Non-Disp /FL(%) Design 1 Tl e 1 e -
B2181511 Other Non-Design/<10 circults/Dispatch/FL{%) R&B i # "3 000% 116 3 YES
B2181512 Other Non-Design/<10 circuils/Non-Dispatch/FL(%) R&B } A i 000% 8 o YES
B2181521 Other Non-Design/>=10 clrcuits/Dispatch/FL{%} R&B b Sgpo L 0 00% 12 | 36 YES
B2181522 Other Non-Design/>=10 circuits/Non-DispatchvFL (%} R&B | H TS - 3 i Esheyit .
B2181611 P- INP (Standalone)/<10 circuits/Dispatch/FL(%) R&B (POTS) o Y H O
82181612 P- INP (Standalone)/<10 circuits/Non-Dispatch/FL{%) R&B (POTS) 0% | 0 00% 5 KX i i 8 YES
82181621 P- INP (Standalone)/>=10 circuts/Dispalch/FL{%} R&B (POTS) 't " i NS
B21816.22 P- INP (Standalone)/>=10 circults/Non-Dispatch/FL{%) R&8 (POTS) | r 168§ . Y ,
B2181711 P-1 LNP (Standalone)/<10 circuts/Dispatch/FL(%) R&8 (POTS) i B 0 00% 21 i . -’333(6 YES
B2181712  [P12 _]LNP (Siandalone)/<10 circuts/Non-Dispalch/FL(%) R&R (POTS) . 007% 2,676 0. - 5“""‘_ 08244 YES
B2181721 P-12__[LNP (Standalone)/>=10 circults/Dispatch/FL (%) R&B (POTS) L o
B2181722 P-12__[LNP (Slandalona)/>=10 circuits/Non-Dispatch/FL (%) R&B (POTS) 000% 14 ) ¢ - YES
B2181811 P-3 |Digutal Loop < DS1/<10 circuils/Dispatch/FL(%) Digital Loop < DS1 5 80% 414 Q.01 T 71 YES T
B2181812 P-G Dhgital < DS1/<10 circuits/Non-Dispatch/FL (%) Digital Loop < DS1 AN 4 Bl
B2181821 P-3 Digital Loop < DS1/>=10 circuits/Dispatch/FL{%) Digitat Loop < DS1 g ‘ i

02/26/2002 Page 13 0/ 28 , '



B218.1822
B218.1911
B218191.2
82181921
B2181922

B219111
B2191.12
B219121
B219122
8219211
B219212
8219221
8219222
8219311
B219312
B219313
B219314
B219321
B219322
B219323
B219324
B219411
B219414
B219421
B219424
8219511
8219512
B2195621
8219522
B219611
B219612
8219621
B218622
B219711
B219712
B219721
B219722
B2t9811
B219812
B219821
8219822
8219911
B219914
B213921
B219924
B2191011
B21910.12
B219.10.21
B2191022
B21I9Nn11
B219i114
B21gn 21
B2191124
B2191211
B2191212
B219.1221
B2191222
B2191311
B2191314

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

Digital Loop < DS1/>=10 circutts/Non-Dispatch/FL (%)

Digital Loop >= DS1/<10 Gircuits/Dispalch/FL{%)

Digital Loop >= DS1/<10 clrcuilsﬂ‘lon—DisngFL(%)

tal >= DS1/>=10 Circuits/Dis|

Loop >= B51/>=10 c on-| I: L{%)

% Provisioning Troubles within 30 Days

P- Swiich Ports/<10 Circults/DispaichVFL(%)

P- Swilch Ports/<10 circuits/Non-Dispatch/FL{%)

P- Switch Ports/>=10 circuits/Dispatch/FL{%}

P-! Swiich Ports/>=10 circuits/Non-Dispatch/FL (%)

P- Local Interoffice Trans &yd circuits/Dispatch/FL{%)

P- Local Interoffice Transport/<10 circuits/Non-Dispalch/FL(%)

P-! Local Interoffice Trans: >=10 circuits/DispalchFL{%)

P-! Local ifice 1 ransMnio circulis/Non-Dispatch/FL(%)

P- .oop + Port C iong/<10 circuf ICh/FL (%]

P- Loop + Port Combinations/<10 circuits/Non-DispatchvFL(%)

P-9 Loop + Poit Combinations/<10 circuils/Switch Based Orders/FL(%)
P-9 Loop + Port Combinations/<10 circulls/Dispalch IVFL{%)

P-9 Loop + Port Combinations/>=10 clicuits/Dispalch/Fi(%)

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispalch/FL (%)

P-9 Loop + Post Combinations/>=10 clrcuits/Swich Based Orders/FL{%)
P-9 Loop + Port Combinations/>=10 clrcuits/Dispalch INFL(%)

P- Cumho Other/<10 circuits/Dispatch/FL(%)

P- Other/<10 clrcuits/Dispatch InVFL(%)

P- f‘ ~ombo Othar/>=10 circults/Dispatch/FL(%)

P- [Combo Other/>=10 circuits/Dispalch INFL(%)

P- XDSL {ADSL, HDSL and UCLY/<10 circuits/DispatchVFL{%)

P- xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/FL(%)

P- xDSL (ADSL, HDOSL and UCL)>=10 circuiis/Dispatch/FL(%,

P- xDSL (ADSL, HDSL and UCLY/>=10 circuils/Non-Dispatch/FL(%)
P- UNE ISDN/<10 circuits/Dispatch/FL(%)

P-9 UNE ISDN/<10 circuils/Non-Dispatch/FL{%)

P- UNE ISDN/>=10 circuits/DispalchVFL{%)

P- UNE ISDN/>=10 circuits/Non-Dispatch/FL{%)

Line Sharing/<10 circuits/Dispatch/FL (%)

P- Lina Sharing/<10 circuits/Non-Dispalch/FL(%)

Line Sharing/>=10 circuits/DispatchvFL(%)

Line Sharingy/>=10 circults/Non-Dispatch/FL(%)

[2W Analog Loop Design/<10 circuits/Dispatch/FL(%)
[2W Analog Loop Design/<10 circuits/Non-DispatchvFL(%)
2W Analog Loop Design/>=10 circuits/Dispatch/FL(%)

) Loop Design/>=10 circuits/Non-DispatctvFL (%)

Loop Non-Design/<10 circuits/Dispatch/FL(%)

Non-Design/<10 circuits/Dispatch In/FL(%)

3 Loop Non-Design/>=10 circulls/DispateVFL{%] _

Loop Non-Design/>=10 circuts/Dispateh INVFL(%)
2W Analog Loop wiNP Design/<10 circuts/Dispatch/FL (%)

P-
F- 2W Analog Loop wiNP Design/<10 cicuits/Non-Dispalch/FL{%)

{2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL. (%)
2W Analog Loop WiNP Design/>=10 circuits/Non-Dispalch/FL{%)

2W Analog Loop wINP Non-Design/<10 circuits/Dispatch/FL (%)

2W A Loop w/NP Non-Design/<10 circuits/Dispateh IVFL(%)
2W Analog L.oop wiNP Non-Design/>=10 circuits/Dispatch/FL(%)
Loop wiANP Non-Design/>=10 crcuits/Dispatch INFL(%)

Loop wLNP Design/<10 circunts/Dispatch/FL(%)

2W Analog Loop wLNP Design/<10 circuts/Non-Dispatch/FL (%)

P-9  [2W Analog Loop w/LNP Design/>=10 circults/Dispatch/FL(%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL.(%)
P-9 2W Anal WLNP Non-Desigi/<10 circuits/Dispatchv/FL(%)
P-9 2W Analog Loop w/LNP Non-Desigin/<10 circuits/Dispatch IVFL(%)

Benchmark /
Analog

Digital Loop < DS1
Digital Loop >= DS§
Digital Loop >= DS1
Digital Loop >= D31
Digital Loop >= DS1

A&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DSVDS3
DS1/DS3

R&B
R&B
R&B
RE&B
R&B
R&B
R&B
R&B

R&BAD - Disp

R&BAD - Disp

R&B&D - Disp

R&BRD - Disp

ADSL to Retall
ADSL to Retall
ADSL ‘o Retail
ADSL to Retall
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL 10 Retas
ADSL o Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) axcl SB Or
A&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) exct S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B {POTS) exci SB Or =

R&B (POTS) excl SB Or
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Allachment 1G
BST BST CLEC CLEC Standard  Standard
(1 Vol Mt ] D th Error ZScore Equity
0 00% 2
0 og% 1 % 1222% 403 -18 9897 NO
1. ol M
0. B L ]
.08 Lf - " i 4
TS g R i R
il b ‘_1\1
T |- i
B i T
& £ T '} y P .
X 1% | 000% 11 . YES
; i AR y Sop s A
) R by Al 5 e
i [ u Yhr et
i i 3 4 5 99% 851 L i YES
i 3.8 301% 10,916 T N YES
Y i 307% 5,663 % EeD T YES |
ki i 295% 5253 R YES
y i .- | 1538% 13 i 16 YES
B T D 00% 5 ) 15, YES
19 Al wa P - AT,
L 0 00% 5 0. PP YES
N Tk 4 08% 49 O YES
532% [ 98491
537
! N ) i o ry
; 8! £33 X 417% 192 BT YES
g | v 1
02 dsiy 4
| bR N
. i M 671% 283 NO
. il £y TEBETS
v S -
3,
i 66 67% 5 NO
4
oy o a i ;
: ° g% | 795% 327 NO |
X5y I3 3
il 000% 3 YES
-
N 7 53% 717 | NO
i ) 10 00% 10 & -1 0aa7 YES
G . 5 88% 17 ‘0, 1, YES
el P N
A 000% 2 N :& YES
1 * X RN R
¥ G 000% 1 - ! YES
i i KR iy, A L !
. g [ ¥ 000% 1 9. o &4 YES
5 i 4 ' Ao tebh i3k
| 4t ] : 1% d '3 N
v i B 885% 565 5. NO_
L . vt ICEE BT — ]
y ! i 000% 6 1 m_—" ES
5" i . [ P B
p gl | 281% 748 X, j% YES
] . ¥ k3




B2191321
B219.1324
B21914 11
B21914.12
B2191421
B2t91422
B2191511
B21915.12
B21915.21
B2191522
B2191611
B21931612
B2191621
B2191622
B2191711
B2181712
82191721
82181722
B21s.1811
B2191812
B2191821
B219.1822
B2131911
B219198.1.2
B2191921
B21919.22

B221111
B22111.2
Bz221121
B221122
B221211
Ba221212
Ba221221
B221222
B221.311
B221312
B221313
B221314
B221321
B221322
B221323
B221324
B2214.11
B2214.14
B221421
B221424
B221511
Bz21512
B221521
B221522
B221611
B221612
B221621
B221622
B221711
B221712
B221721
B221722
B221811

02/25/2002

BeliSouth Monthly State Summary
Florida, Dacember 2001

2W Analog Loop wiLNP Non-Design/;

0 circuits/Dispatch/FL(%)

2W Analog Loop wLNP Non-Des

Other Design/<10 circuits/DispatchFL{%)

circuits/Dispatch IVFL(%

Other Design/<10 circ:

Dispatch/FL{%)

ch/FL{%)

Other Design/>=10 ci

Other Desigrv>=10 clicuia/Non Dispaich/FL{%)

Other Non-Design/<10 circults/Dispaich/FL{%)

Other Non-Design/<10

ciscults/Non-Dispatch/FL{%)

Other Non-Design/>=10

Other Non-Design/>=10

circults/Dispalch/FL{%]

clrcults/Non-Dispatch/Fi{%)

1 [INP@ dalone)/<10 cl

rcuits/DispatchvFL(%)

- INP (Standalone)/<10 circuits/Non-Dispatch/FE (%)
INP (Standalone)/>=10 circuits/Dispatch/FL(%)
INP (Standalone)/>=10 circuits/Non-Dispalch/FL (%)

LNP (Standalone)/<10 circuits/Dispatch/FL{%)

LNP (Standalone)/<10 circuits/Non-Dispatch/FL(%)

LNP (Standaione)/>=10

circuits/Dispatch/FL{%)

LNP (Stand

Drgital Loop < 1I<10clrcunleIspaEﬁL(%!

alone)/>=10 circuits/Non-Dispatch/F L (%)

/<10

circuits/Non-Dispalch/FL{%}

D
D!
DS1/>=10 circuits/Dispatch/FE (%)
DS1/>=10 circuits/Non-Dispatch/FL{%)

DS1/<10 circults/Dispatch/FL(%)

DS1/<10 circus/Non-Dispatch/FL(%)

DS1/>=10 circuta/Dispatch/FL(%.

B51/>=16 circuits/Non-Dispal L(%)

Compietion Notice interval - Mechanized

witch Ports/< 10 CirCUIlS/DIS] tch/FL{hours}
Switch Ports/<10 cwcuils/Non-Dispatch/FL{hours)

Swiich Poris/>=10 circut

its/Dispatch/FL{hours)

Switch Poris/>=10 circuits/Non-Dispatch/FL{hours)

Local interoffice Transport/<10 cucuits/DispatchVFL{hours)

Local Interoffice Transpart/< 10 circuits/Nox-Dispatch/Ft (hours)

Local Interothce Transport/>=10 circuits/Dispatch/FL{hours)

Local Interoffice Transport/>=10 circuits/Non-DispatchvFL(hours)

Loop + Port Cc

/<10 ciricuts/Dispaltch/FL (hours)

+ Port Combinations/<

0 circuits/Non-Dispatch/FlL{hours)

Loop + Port Combinations/<

Loop + Port Combinations/<

0 circuils/Switch Based Orders/FL(hours)
0 circuits/Dispatch IVFL(hours)

Loop + Port Combinations/>=10 circulis/Dispatch/Fi (hours)

Loop + Port Combinations/>=10 circuits/Non-DispatchvFL{hours)

Loop + Port Combinations/>=10 circuits/Swilch Based Orders/FL{hours)

Loop + Port Combinations/>=10 circurts/Dispaich In/FL{hours)

Combo Other/<10 circuits/Dispatch/FL (hours)

Combo Other/<10 circuits/Dispatch In/FL({hours)

Combo bﬂmr/>=10 circuits/Dispatch/FL (hours)

Combo Other/>=10 circuits/Dispatch in/Fi.(hours}
xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispalch/F L{hours

xDSL (ADSL, HDSL and

UCLY/<10 circuits/Non-Dispatch/FL{hours)

|xDSL (ADSL, HDSL and

UCL)/>=10 circuits/Dispatch/FL{hours)

xDSL (ADSL, HDSL anc

UCL)/>=10 circuits/Non-Dispalch/FL{hours)

UNE ISDN/<10 circuts/l

DispalctvFL (hours)

UNE ISDN/<10 circus!/

Non-Dispatch/FL (hours)

UNE ISDN/>=10 circuits/Dispatch/FL(hours)

e e R B BB B

wijinlan

UNE ISDN/>=10 circus/Non-Dispatch/FL(hours)

R

(5]

Line Shanng/<10 circuits/Dispatch/FL (hours)

o
&

(5]

Line Sharing/>=10 circul

Line Shanng/<10 circuns/Non-Dispatch/FL{hours)

its/Dispatch/FL(hours)

b
o

Line Shanng/>=10 circul

Its/Non-Dispatch/FL(hours)

9] I

bl
o

{2W Analog Loop Design/<10 circuits/Dispatch/FL{hours)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
Design
Design
Design
Dasign
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
Ra&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digitai Loop < DS1
Digitat Loop < DS1
Digital Loop >= DS1
Dignat Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Ra&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ D83 - Interoffice
DS1/DS3 - Interoftice
DS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
R&B
R&B
R&B
R&B
RaB
RSB
R&B
R&B
R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
R3B&D - Disp
ADSL to Retall
ADSL to Retait
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISON - BRI
ISDN - BRI
1SDN - BRI
ADSL to Retail
ADSL to Retatt
ADSL to Retall
ADSL to Retall
R&B - Disp
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BST CLEC : Standard  Standard
Volume Measure Deviation Ervor ZScore Equity
489 000% 0 06461 1 3611 YES
< 42 e
3 366% -0:3386 YES
3 - K
18 4 00% i YES ]
566 000% i YES |
0 00% oi4052 YES™ ]
7 N ]
i
18
0,843
qifdy, 1248 ¥
4941 5.87% 2 3495 YES
F 12,756 S T
N 7 S
e
X 7 96% 164966 NG
o
! i A
) 002 YES
Ey
" - i
100 T3] o | X 57932 YES
097 792 REE 0, . L7116 YES
092 3110104 T O ZH7 1 THF atse 1 YES
101 3 . N 11 YES
036 ; . kTR b R (T YES
015 mi‘%‘-" 34 | 01367 YES
52 468
015 1113 11334993 |0 1327 YES
pras o T L T N
Ly ST & L A ¥
RS ST PN R R
DR LI D A
%722 LN 4
622 I 1
39930 " ¥ i
- = .
002 178284 " T 3111644 | 17081 YES
] Ti33453 " S
152 = v ]
y r{i ¥ TR T ST
B3 370 %722 | $05691 PHik719 YES
.7, 062 6622 099022 | ~0.6084 YES |
¥ 19930 ]
¢ 1:’ 3
92,000 2223 17882 | 103238 | -180818 NO




B221812
B221821
B221822
B221911
B221914
B22192.1
B221924
B2211011
B2211012
82211021
B2211022
B2211111
B2211114
B2211121
B2211124
B221121.1
B2211212
B2211221
B2211222
B2211311
B2211314
B2211321
B2211324
B2211411
B2211412
B221142.1
B2211422
B2211511
B22115.12
B2211521
B2211522
B2211611
Bz2211612
B2211621
B2211622
B2211711
B2211712
B2211721
B2211722
82211811
B2211812
B2211821
B22t1822
B2211911
B2211912
82211921
B22119.22

B2221.11
B222112
B222121
B222122
B222211
B222212
B222221
B222222
B222311
B222312
B222313
B222314

02/25/2002

BellSouth Monthly State Summary

Florida, December 2001

P-5__[2W Anakg Loop Design/<10 circufta/Non-DispalchVF L (hours)

P-S 2W Loop Design/>=10 circults/Dispatch/FL(hours)

P- 2W Analog Loop Desigi/>=10 circuits/Non-Dispatch/FL(hours

P- 2W Non-Desigv<10 circuits/Dis| L{hours

P- 2W Anai Non- <10 circuits/Dispatch inVFLibours)

P-5 2W Non-Design/>=10 ¢l tCFL(hours

P-5 [2W An Non-Design/>=10 cii teh InfFL(hours)

P-5 [2W Analog | oop wINP Design/<10 circuits/DispatchvFL{hours’

P-5 2w WINP Design/<10 clrcuits/Non-Dispatch/FL| ﬁm
P-5 2W An. WINP Design/>=10 circuits/Dispaich/FL{hours)

P-5 2W A X wANP =10 circulis/Non-Dispatch/FL thours)
P-5 2W Loop wiNP Non-Design/<10 clrcuits/Dispatch/FL{hours)
P-5 2W Analog Loop wiINP Non-Design/<10 circuits/Dispatch In/FL(hours)
P-5 _ |2W Analog Loop wiiNP Non-Design/>=10 clrcuits/Dispaich/FL{hours)
P- 2W Analog Loop wiINP Non-Design/>=10 circults/Dispaich In/FL(hours)
P-5 2W An, Loop w/LNP Design/<10 circults/DispatchvFL(hours

P- |2W Analog Loop WLNP Design/<10 circuits/Non-DispatchvFL{hours)
P- ]2W Analog Loop wLNP Design/>=10 circuits/Dispatch/FL{hours)

P-5 |2W Analog Loop wiLNP Design/>=10 cicuitsiNon-Dispatch/FL{hours)
P-5 lMdog Loop WLNP Non-Design/<10 circuits/Dispatch/FL (hours
P- [2W Analog Loop w/LNP Non- Design/<10 circuits/Dispalch in/FL(hours)
P- 2W Loop wLNP Non-Design/>=10 circuits/Dispatch/FL (hours
P- oW Loop wLNP Non-Design/>=10 circults/Dispatch InVFL{hours)
P-§ Other Design/<10 circuits/Dispatch/FL{hours)

P-| Other Design/<10 circuits/Non-Dispatch/FL(hours)

P- Other Design/>=10 circuits/Dispatch/FL{hours)

P-! Other Design/>=10 circuits/Non-Dispatch/FL{hours)

P-5 Other Non-Design/<10 circuts/DispatctvFiL{hours)

P-5 Other Non-Design/<10 circuits/Non-Dispalch/FL{hours)

P-5 Other Non-Design/>=10 circurts/Dispalch/FL{hours)

P-5 Other Nan-Design/>=10 circuits/Non-Dispatch/FL{hours)

P-5 INP {Standalone)/<10 circuits/Dispaich/FL (hours)

P-5 INP (Standalona)/<10 circuits/Non-Dispatch/FL (hours)

INP (Standalone)/>=10 circuits/Dispatch/FL (hours)

INP {Standalone)/>=10 clrcuts/Non-Dispatch/FL{hours)
LNP {Standalona)/<10 circuits/Dispatch/FL{hours)

LNP {Standalone)/<10 circuits/Non-Dispatch/FL (hours)

LNP (Standalone)/>=10 circuiis/Dispatch/FL (hours)

LNP (Standalons)/>=10 circuits/Non-Dispatch/FL(hours)

!Dignal Loop < DS1/<10 circuits/Dispalch/FL{hours)

Digital Loop < DS1/<10 circuits/Non-Dispalch/FL(hours)

Digital Loop < DS1/>=10 circuits/Dispatch/FL (hours)
Loop < DS1/>=10 circuits/Non-Dispalch/FL(hours)
Loop >= DS1/<10 circulls/Dispalch/FL{hours)

[s3 Loop >= DS1/<10 circuits/Non-Dispalch/FL{hours)

>= DS1/>=10 circults/DispatchE L{hours
1 L60p >= D31/>=10 cumuluﬁn%bplc%ﬂdwm)

10 circunts/Dispatch/FL{hours)

Swatch Poris/>=10 circults/Non-Dispatch/FL{hours)

Local Interoffice Transport/<10 circuits/Dispatch/Fi (hours)

Local Interoffica Transport/<10 circuits/Non-Dispatch/FL {hours)

P-5 Local Interofiice Transport/>=10 circuils/Dispalch/FL{hours)

P-5 Local interoffice Transport/>=10 circuits/Non-Dispatch/FE (hours)

P-5 L.oop + Port Combinations/<10 circuits/Dispatch/FL (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(hours)

P-5 Loop + Port Combinations/<10 cir¢ Switch Based Orders/FL{hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/FL{hours)

Benchmark /
Analog

R&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
REB - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B {POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
RiB
R&B

R&B (POTS)

R&B (POTS}

R&B (POTS)

RAB (POTS)

R&B (POTS)

R&B (POTS)

RAB (POTS)

R&B {POTS)
Digrtal Loop < DS1
Digitai Loop < DS1
Digital Loop < DS1
Digitat Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital |.oop >= DS1

Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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L Vo L Vi e De Error ZScore Equity
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: '; S "?}‘Lip
Diagnosuic |
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1198 1 : Diagnostic
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Extuoit December PM Daty
Allachiient 143

BellSouth Monthly State Summary ‘

Florida, December 2001 Benchmark / 8syY ast CLEC CLEC Standard  Standard
Analog Measure Volume Mk Vi D Error ZScore Equity

8222321 Loop + Port Combinations/>=10 circuits/Dispatch/FL (houis) Diagnostc - e |
8222322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (hours) Diagnostic Diagruslic
B222323 Loop + Port Combinations/>=10 circulis/Switch Based Orders/FL(hours) Diagnostic Diagnostc |
B222324 Loop + Porl Combinations/>=10 circults/Dispatch I/FL({hours) Diagnostic Diagnostic |
B22241.1 Combo Othar/<10 circuifs/Dispatch/FL(hours) Diagnostic Diagnustic
B222414 Combo Gther/<10 circuits/Dispaich ivFL{hours) Dragnostic Dragnostic |
B222421 Combo Other/>=10 circuits/Dispaich/Fl (hours) Diagnostic Diagnosiic
B222424 Combo Other/>=10 circuits/Dispatch In/FL{hours) Diagnostic . “Diagnostic
B222511 xDSL {ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL{hours) Oiagnostic Diagnostic
B222512 lg_)SL {ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/FL{hours) Diagnostic Diagnostic
8222521 xDSL {ADSL, HDSL and UCL)/>=10 circuits/Dispalch/Fi (hours) Diagnostic Diagnosiic |
B222522 xDSL {ADSL, HDSL and UCL)/>=10 circuils/Non-Dispateh/FL{hours) Diagnostic S - Diagnostic
8222611 UNE ISDN/<10 circuils/Dispatch/Fi (hours) Diagnostic 212 : : Diagnostic |
B222612 l: UNE ISDN/<10 circuits/Non-Dispatch/FL (hours) Diagnostic s oo N Diagnostic. |
B222621 P-5  [UNE ISDN/>=10 clrculis/DispalchVFiL{hours) Dragnostic o : i Diagnoslic |
B222622 P-5 UNE ISDN/>=10 circuits/Non-DispatehvFL (hours) Diagnostc Diagnos i
B22271.1 Line Shanng/<10 circuits/Dispalch/FL{hours) Diagnostic Diagnostic_
8222712 Line Shanng/<10 circuits/Non-Dispatch/FL{hours) Dragnostic Dragnostic. |
B222721 Ling Sharing/>=10 ¢ircults/Dispatch/FL{hours) Diagnostic Diagnoslc
Ba222722 Lina Sharing/>:=10 circuits/Non-Dispatch/FL.(hours) Diagnostic Diagnoshic
B22281.1 2W Loop Design/«10 circuits/Dispatch/FL{hours) Diagnostic Diagnostic
B222812 2W Analog Loop Design/<10 circults/Non-DispatchvFL{hours) Diagnostc Diagnosiic
B222821 2w Loop Design/>=10 circuits/DispalchvFL{hours) Diagnostic Diagnostc |
B222822 2w Loop Design/>=10 clrcuits/Non-Dispatch/FL{hours} Diagnostc Chagnostic
B222911 2W Analog Loop Non-Design/«<10 circuits/Dispaich/FL{hours) Diagnostc Diagnoslic
B222914 2w Loop Non-Dasign/<10 circuits/Dispatch i/FL(hours) Diagnostic Diagnostic |
B222921 2W Analog Loop Non-Design/>=10 circufts/Dispatch/FL(hours) Diagnostic Diagnostic
B222924 2w Loop Non-Design/>=10 circuits/Dispatch invFL (hours) Diagnostic Diagnostic
B2221011 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL (hours) Diagnostic Diagnostic |
B2221012 2W Analog Loop wINP Design/<10 circuits/Non-Dispatch/FL(hours) Diagnostic Diagnostic
82221021 - [2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{hours) Diagnastic Diagnostic |
B2221022 2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/FL (hours) Diagnostc Didgnostic
Bz221111 Loop wiNP Non-Design/<10 clrcuits/Dispatch/FL{hours) Diagnostic Diagnostic
B2221114 Loop wiINP Non-Design/<10 circuits/Dispaich InFL{hours) Diagnostic
B2221121 Loop wINP Non-Design/>=10 circults/Digpatch/FL (hours) Diagnostic Bl Diagnoslic
B2221124 lon-Design/>=10 circults/Dispatch in/FL{hours) Diagnostic Bl Ciagnostc
B2221211 Diagnostic k Diagnostic
B2221212 Diagnostic .
B2221221 2W Analog Loop wLNP Desigry>=10 circuits/Dispatch/FL (hours) Diagnosiic '
B2221222 2W A Loop wLNP Design/>=10 circuits/Non- ichVFL{hours) Diagnostic Diagnosik’
82221311 Loop wLNP Non-Design/< 10 circults/Dispatch/FL{hours) Diagnestc Dragnoslic
B2221314 Loop wENP Non-Design/<10 circuits/Dispatch InfFL(hours} Diagnostic Diagnostc
B222132.1 Loop wWLNP Non-Design/>=10 circuits/DispatchVFL(hours) Diagnostic Diagnostic
82221324 Loop wLNP Non-Design/>=10 circults/Dispatch inFL(hours) Diagnostic Dragnostic
B222141.1 Design/<10 circuits/Dispatch/FL(hours) Diagnostic Diagnostic |
B2221412 Other Design/<10 circuits/Non-Dispatch/FL(hours) . Diagnostic Diagnosts
B2221421 Other Design/>=10 circuts/Dispalch/FL(hours) Diagnostic Diagnostic |
B2221422 [Othar Design/>=10 circuits/Non-Dispatch/FL(hours) Diagnostic Dragnostc
B2221511 (Other Non-Design/<10 circuits/Dispatch/FL (hours) Diagnostic Oiagnostic |
B2221512 Other Non-Design/<10 circuits/Non-Dispatch/FL(hours) Dragnostc Dragnostic |
B2221521 Other Non-Design/>=10 circuits/Dispatch/FL{hours) Diagnostic Diagnosi. |
B22215.2.2 P-5 Other Non-Design/>=10 circuits/Non-Drspatch/FL (hours) Diagnostic Diagnostic
B2221611 [P-5  |INP {Standaione)/<10 circuts/Dispatch/FL(hours) Diagnostic Diagnoslic |
B2221612 on-Dispatch/FL{hours) Diagnostic Diagnosiw ]
B2221621 Dispatch/FL{hours) Dragnostic Eragnosuc
B2221622 Non-Dispatch/FL (hours) Diagnostic Diagnosic
B22217 11 LNP (Standatone)/<10 circuits/Dispatch/FL{hours) Diagnostic . . . Diagnostic
B2221712 LNP (Standalone)/<10 circuits/Non-Dispatch/FL{hours) Diagnostic 464 . Lo ) _iagnosti
B2221721 LNP (Standalone)/>=10 circutts/Dispatch/FL{hours) Diagnostic B |_Diagnosia. |
B22217.22 LNP {Standalone)/>=10 circuits/Non-Dispatch/FL{hours) Diagnosiic ; Dragnashc |
B2221811 Digital Loop < DS1/<10 cucuits/Dispatch/FL(hours) Diagnostic 298 . i . Diagnostic

02/25/2002 Page 17 of 28



B2221812
B2221821
B2221822
B22219.11
B2221912
Bz2221921
B2221922

B224111
B224112
B224121
B224122
B224211
B224212
B224221
B224222
B22431.1
B224312
B224321
B224322
B2244.11
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B224611
B22461.2
B22462.1
B224622
B224711
B2247.12
B224721
B224722
B224811
B224812
B224821
B224822
B2249.11
B224912
B2249.21
B224922
R2241011
B224101.2
B2241021
B2241022
B2241111
B2241112
B2241121
B22a1122
B2241211
B22412.12
B2241221
B2241222
B2241311
B2241312
B2241321
B2241322

02/25/2002

BellSouth Monthly State Summary
Florida, December 2001

Digptal Loop < DS1/<10 circuits/Non-Dispatch/FL(hours)

Digital Loop < DS1/>=10 circuils/DispatchVF L{hours)

Digital Loop < DS1/>=10 circuits/Non-Dis lch/FL(hours)
: jtal Loop >= DS1/<10 circuits/Dispatch/FL(hours)
Digita) Loop >= DS1/< cImdMlon-pléEuVthours)

Digial Loop >= DS1/>=10
Digital Loop >= DS1/>=10 -Dispal rs)

Total Service Order Cycie Time - Mechanized

P-10 witch Ports/<10 circuits/Non-Dispaich/FL {days)

E-w tch Ports/< 10 circults/DispalchVF L (days)

P-10 witch Ports/>=10 circults/Dispatch/FL (days)

Switch Ports/>=10 circuits/Non-Dispatch/FL(days)

Local interoffice Transport/<10 circuits/Dispatch/FL(days)

Local Interoffice Trans <10 circuits/Non-Dispalch/FL (days)

Local interoffice Transport/>=10 circuits/Dispatch/FL(days)

Local Interoffice Transport/>=10 circuits/Non-DispatchvFL(days}
Loop + Port Combinations/<10 circuits/Dispaich/FL(days)

+ Port Combinations/<10 circults/Non-Dispatch/Fl.(days)

Loop + Port Combinations/>=10 circults/Dispatc da

Loop + Port Combinations/>=10 circults/Non-DispatchvFL{days)

Combo Othar/<10 circuilsDispalch/FL (days)

Combo Other/<10 circuits/Non-Drspatch/FL (days)

Combo Other/>=10 circults/Dispatch/FL{days)

Combo Other/>=10 circuits/Non-Dispatch/Fi (days)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL{days)
DSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{days)
DSL (ADSL, HDSL and UCL)/>=10 clicults/Dispaichv/Fl (days)

i3

o|ejojo|o|ole|o|oje

EXEA

DSL (ADSL, HDSL and UGLY>=10 clrcuits/Non-Dispatch/F L{days)
NE ISDN/<10 circuits/Dispelch/FL(days)

E

NE {SDN/<10 circuits/Non-Dispatch/FL(days)
NE ISDN/>=10 circuits/Dispatch/FL{da!

clcic|c|

NE ISDN/>=10 circuits/Non-Dispatch/FL(days)

P-10 _ jLine Shanng/<19 circuits/Dispatch/FL{days)

|P-10_{Line Shanng/<19 circuts/Non-Dispatch/FL(days)

P-10 Line Sharing/>=10 circuits/Dispaich/FL(days)

P-10 Lina Shan

>=10 clrcults/Non-Dispatch/FL{days)

Loop Design/<10 circuns/Dispatch/FL{days)

Loop Design/<10 circuits/Non-Dispalch/FL (days)
Loop Design/>=10 circults/Dispatch/Fi{days)

Loop Design/>=10 circuits/Non-Drspatch/FL{days)

Loop Non-Design/<10 circults/Dispatch/FL{days)
Non-Design/<10 circulls/Non-Dispatch/FL{days)

Desi =10 circuits/1
Desigr/>=10 clrcuits/Non-|

of Loop wINP Design/<10 clrcuits/Non:|

Loop WwINP Design/>=10 circuiis/Dispaich/FL{days)
Loop WINP Design/>=10 circults/Non-DrspatchFL{days)
Loop WINP Non-Design/<10 clreuits/Dispalch/FL {days)

log Loop wINP Non-Design/<10 circults/Non-Dispatch/FL(days)
[2W Analog Loop wINP Non-Design/>=10 circuiis/Dispaich/FL(days)

[2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispalch/FL (days)

2W Analog Loop wLNP Design/<10 circuts/Dispatch/FL(days)
2W Analog Loop wLNP Design/<10 circuts/Non-Despatch/FL(da)

P-14_ |2W Analog Loop WLNP Design/>=10 circuits/Dispatch/FL{days)

2W Analog Loop wLNP Non-| Descgnldo cnrcuns/Non-DlsElchFL(daE

2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL(days)
0 w/LNP Non-Design/>=10 circuits/Non-Dispatch/Ft (da

Benchmark /
Anailog

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic

Diagnostic
Diagnostic
Bagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Dragnostic
Diagnostic
Diagnostc
Diagnostic
Dragnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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CLEC

CLEC

Extutit December £M tiita
Allachinwi 1

Standard  Standard

311

275

5,154

Blen

143

Devisti Error ZScore Equity

Duagnosuc |
Diaghiostic

Diagnosiic |
Dragnostic
Diagnostic |
Diagnostic |
Diagnoslic

Diagnoslic |
Dragnosiic
Dudynusuc
Dicts 5o
Dy

Diag

Diag

Diagnostic
Duagnostic
Diagnosi |
Driagnostc
Diagnostic
Diagnostic

Dragnostic

Dragnostic

Diagnos iy, |
Diagnostic
D|anosi7§_
Dragnostic
Duagnostic
Diagnostic
Diagnustic
Diagnostic
Diagnostic |
Diagnoslic. |
Diagnoshc
Dragnosiic |
Dnagnoﬁ
Diagnosiic
Diagnostic
Diagnostic
Diagnostc
Diagnostc
Diagnosti. |
Dragnostic
Diagnoslkic

Diagnostic
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Exhibit December PM {3ua
Allachinent 1(,

BellSouth Monthly State Summary

Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Maasure Volume Measure Volume Deviation .  Eror ZScore Equity

B22414.11  [P-10[Other Design/<10 circuits/DispatcVFL(days) Diagnostic 1100 i Diagrostic |
B2241412 P10 |Other Design/<10 circuits/Non-DispalctvFL{days) Dragnostic Dragnostic |
B224 1421 P-10__ |Other Design/>=10 circuits/DispatchvFL(days) Diagnostic Diagnostic
B2.24 1422 P-10  |Other Desigrv>=10 cIrcduINon-DlsgglcNFl_._{daE! Diagnostic Diagnosti. |
B2241511  |P-10__|Other Non-Desigr/<10 circuits/Dispatch/FL(days) Diagnostic Diagriosiic
B2241512 [P-10  [Other Non-Design/<10 circuits/Nor-DispaichFL(days) Diagnostic Diagnosiic. |
B2241521  [P-10__ [Other Non-Deslgn/>=10 circults/DispatchFL{days) Diagnostic Diagnos!ic |
B2241522 |P-10 __[Other Non-Design/>=10 circults/Non-Dispatch/FL{days) Diagnostic Diagnoshic_
B2241611 P-10 _ ]INP {Standalone)/<10 circults/Dispaict da Diagnostic - oo Diagnostic
B2241612 P-10___|INP {Standalone)/<10 circults/Non-Dispatch/FL (days) Diagnostc . PN Diaqrroshic
B2241621 P-10__|INP (Standalone)/>=10 circults/DispalchvFL{days) Diagnostic ' . Diagnostic
B2241622 P-10___JiNP (Standalone)/>=10 circults/Non-Dispatch/FL(days) Diagnostic . KR Diagnostic
B2241711 P-14 LNP (Standalone)/<10 circults/D&sEtcNFLgdaE) Diagnostic e e S Diagnoslic |
B2241712 [P-14__ |LNP (Siandalone)/<10 circuits/Non-DispaicivFL(days) Diagnostic . B Diagnoshc
82241721 P-14 __ |LNP (Standalone)/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
B2243722 P-14 LNP (Standalone)/>=10 circuits/Non-Dispalch/FL (da: Diagnostic . B Diagnostic
B2241811 DS1/<10 circuits/Dispatch/FL{days) Dragnostic Diagnostic
B224.1812 < DS1/<10 circuits/Non-DispalchvFL{days) Diagnostic o Diagnostic
B224182.1 < DS1/>=10 clrcuits/Dispaich/FL{days) Diagnostic . Diagnost: |
B2241822 DS1/>=10 cicuits/Non-Dispatch/FL(days) Diagnostic ot . A Dragnoshc
B2241911 /<10 circuits/Dispatch/FL(days) Diagnostic . . e Diagnostic
B2241912 /<10 circults/Non-Dispatch/FL(days) - Diagnostic ’ : ) Diagnosiic
B224.1921 />=10 circuits/Dispatch/FL(da Diagnostic s [ Diagnoshic
B224.19.22 =10 cln:m:m-heaﬁﬁdnys) Diagnostic RSN Diagnosic |
B225111 h Poris/<10 clrcuts/Disp ""L(da_m Diagnostc . Diagnosiic |
B225112 Swiich Pons/<10 circutts/Non-Dispatch/FL (days) Diagnostic ’ . Diagnostic
B22512.1 Swaich Ports/>=10 circuits/Dispatch/FL (days) Diagnostic . Diagnostc
B225122 Switch Ports/>=10 circuits/Non-DispatchvFL{days) Diagnostic : ) Diagnostic
B225211 Local interotfice Transport/<10 circulls/DispalchvFL{days) Diagnostic st Diagnosic |
B225212 Local Interoffice Transport/<10 circus/Non-Dispatch/FL (days) Diagnostic - T Diagnostic
B22s221 Local Interoffice Transport/>=10 circuits/Dispatch/FL(days) Diagnostic . . ] .. B Diaynosic |
B225222 Local Interotfice Transport/>=10 circuits/Non-Dispatch/FL(days) Diagnostic o . . Diagnosiic
B2253.11 Loop + Port Comt /<10 circuts/Dispatch/Fi(days) Diagnostic - - Diagnosiic
B225312 Loop + Port Combinatons/< 10 circuits/Non-Dispatch/FL(days) Diagnostic ’ . B Diagnostic
B225321 Loop + Port Combinations/>=10 circuits/Dispatch/Fi {days) Daagnostic : N : Diagnesiic |
B226322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days) Dragnostic s . B Diagnostic |
B2254 11 Combo Other/<10 circults/Dispatch/FL{days} Diagnostic L B D:iagnosiic
B225412 Combo Other/<10 circuits/Non-Dispatch/FL{days) Diagnostic . B Diagnosic
B22542.t Combo Other/>=10 circuits/Dispatch/FL(days) Diagnostic . CoLa R Diagnosiic
B225422 [Combo Other/>=10 circuits/Non-Dispatch/FL {days) Diagnostic Bl Diagnostic
B225511 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(days) Diagnostic ' Diagnostic
B2255.12 0___|xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Non-Dispatch/ L{days) Diagnostc : TS B Diagnosic
Bzas5s52.1 XDSL (ADSL, HDSL and UCLY>=10 circults/Dispatch/Fi(days) Diagnostic : : . Diagnosuc |
B225522 xDSL (ADSL. HDSL and UCL)Y/>=10 crcuits/Non-Dispatch/FL(days) iagnostic . st BEN Diagnostic |
B225611 UNE ISDN/<10 circuits/Dispatch/FL (da: Diagnostic : Diagnoshic
8225612 UNE ISDN/<10 circuits/Non-Dispatch/FlL{days) Diagnostic . . B O::gnosic |
B225621 UNE ISDN/>=10 circuits/Dispatch/FL(days} Diagnostc ) : . B Diagnostic |
B225622 UNE ISDN/>=10 circuits/Non-Dispatch/FL(days) Diagnostic . - ’ N Diagnostic
B225711 Line Shanng/<10 circults/Dispatch/FL(days) Diagnostic . . N B Diagnostic
B225712 Line Sharing/<10 circuits/Non-Dispatch/FL{days) Diagnostic . a2 - B3 Diagnostic
B225721 Line Shanng/>=10 circulls/Dispatch/Fi{days) Diagnostic . ) Diagnostic §
B225722 Line Sharing/>=10 circuits/Non-Dispatch/FL(days) Diagnostic ' ’ ) AR Diagnostic
B225811 2W Analog Loop Design/<10 circuits/Dispatch/FL (days) Dragnastic T i . Diagnoste_ |
B225812 2W Analkog Loop Desigiv< 10 circuits/Non-DispalchvFL(days) Diagnostic ‘ .
B225821 P-10__|2W Analog L oop Design/>=10 circuits/Dispatch/FLdays) Diagnostic
B225822 P-10 _]2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(days) Dragnostic
B225811 P-10__ }2W Analog Loop Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic i : L i
B2259.12 P-10 _|2W Analog Loop Non-Design/<10 ciscuits/Non-DispatcivFL(days) Diagnostic - . . ) Diagnosi
B225921 P-10 _ |2W An Loop Non-Design/>=10 ciscuits/Dispatch/FL(days) Diagnostic ) . . oo - . Diagnoslic
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Allachunent (2
BellSouth Monthly State Summary .
Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Moasure Yolume Measure Volume Deviation Error ZScore Equity
B225922 n-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B2251011 NP Design/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B2261012 NP Design/<10 circuits/Non-DispatchvFL(days) Diagnostic Diagnostic
B2251021 NP Desiin/>=10 clreults/DispatchvFi (days) Diagnostic Diagnostic
B2251022 INP =10 circults/Non-Dispatch/FL(days) Diagnostc Diagnostic |
B22511 11 Loop wiINP Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic - Diagnostic
B2251112 Loop wINP Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic . Diagnostic
B2251121 Loop w/INP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnosiic
B2251122 g Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic.
B2251211 <10 circuits/Dispatch/FL{days) Diagnostic 694 133 Diagnostic
B2251212 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL(days) 1 Diagnostic . B Diagnosi. |
B2251221 |2w Analog Loop wLNP Design/>=10 circults/Dispatch/FL (days) Diagnostic 1300 2 : BN Diagnosic
B2251222 - 2W Analog Loop w/LNP Design/>=10 circulis/Non-Dispatch/FL (days) Diagnostic L . R Diagnostic
B2251311 Loop WLNP Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic 649 208 o . : ‘Diagnostic
82251312 L.oop wiLNP Non-Design/<10 circults/Non-Dispatch/Fi (days) Diagnostic 6 36 296 - . Diagrostic
B2251321 g Loop wLNP Non-Design/>=10 circults/Dispalch/FL(days) Diagnostic 6 50 12 Diagnostc |
B2251322 Loop wLNP Non-Design/>=10 circuits/Non-Dispalch/FL {days) Diagnostc 7 60 10 Diagnostic
B22514 11 Other Dasign/<10 circults/Dispatch/FL (days) Diagnostic Diagnosic |
B2251412 Other Desigrn/<10 circuits/Non-DispatchvFL (days) Diagnostc Diagnostc
B2251421 Other Desigiv>=10 circuits/Dispatch/FL (days) Diagnostic Diagriostic
82251422 Other Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2251511 Other Non-Design/<10 circuits/Dispatch/FL (days) Diagnostc Dragnostic
B225.15t12 Other Non-Design/<10 circults/Non-Dispatch/FL(days) Diagnostic Dragnostic |
B2251521 Other Non-Designv>=10 circul L{da Diagnostic Diagnosiic
B2251522 Other Non-Desigrv>=10 circuitsNon- h/FL(days) Diagnostic Diagnoslic
B2251611 INP (Standalone)/<10 circuits/Dispalch/FL{da Diagnostic Diagnostic
B2251612 [P-10  JINP {Standalone)/<10 circults/Non-Dispatch/FL{days) Dlagnostic Diagnostic
B22516.2.1 INP (Standalone)/>=10 circuits/Dispatch/FL (days) Diagnostc Diagnosin
B2251622 INP (Standalone)/>=10 circuits/Non-Dispatch/FL (days) Diagnostic X . . Diagnoslic
B2251711 P-14  [LNP {Standalone)/<10 circuits/Dispatch/FL{days) Diagnostic 310 13 . B Oiagnosic |
822517.12 P-14 LNP (Standalone)/<10 circuis/Non-Dispalch/FL(da Diagnostic 1.26 403 i : . Diagnostic
B22517.21 P-14__ |LNP (Standalone)/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostc
B2251722 P-14 LNP {Standalona)/>=10 circuits/Non-Dispatch/FL{days) Diagnostic 200 3 Diagnostic
B2251811 P-10 __|Digital Loop < DS1/<10 circunts/Dispatch/FL (days) Diagnostic 12.17 ] Diagnostic
82251812 [P-10_ |Digial Loop < DS1/<10 circusis/Non-Dispatch/FL{days) Diagnostic Diagnostic |
B2251821 P-10 _ |Dsutal Loop < DS1/>=10 circuits/DispatchvFL(days) Diagnostic Diagnosiic
B225.1822 P-10__ |Digital Loop < DS1/>=10 cwcuts/Non-Dispatch/FL(days) Dragnoshic Diagnostic
B2251911 P-10 lD»gﬂal Loop >= DS1/<10 circuits/Dispatch/FL(days) Diagnostic 891 11 . . - Diagnoshc
B2251912 P-10 Loop >= DS1/<10 circults/Non-Dispatch/FL(days) Diagnostc Diagnostic
B225.19.21 >= DS1/>=10 circui days) Diagnostic Diagnostic
B22518.22 Loop >= (days) Diagnostic Diagnostic |
N—— |

Total Service Order Cycie Time - Non-Mechanizod i 3 ‘
B2261.11 IPAIO ISwncn <10 circuits/Dispatch/FL{days) Diagnosuc Diagnostc |
B226112 P-10  [Switch Ports/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B226121 P-10 _ ISwitch Poris/>=10 circuits/Di VrL(days) Diagnostic Diagnosiic |
B2261.22 P-10 _ |Swich Ports/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnoslic
B226211 Local Interoffice Transport/<10 circuits/Dispatch/FL(days) Diagnostic 24 60 s Diagnosiic |
B226212 Local 9 Transport/<10 ¢ lon-DispatchVFi (days) Diagnostic Diagnostic
B226221 Local Intaroffice Transport/>=10 circuils/Dispatch/FL(days) Diagnostic Diagnosi.
B226222 Local interoffice Transport/>=10 circuits/Non-Dispatch/FL(days) Diagnostic . . X Diagnostic
8226311 L.oop - Port Combinations/<10 circuits/Dispatch/FL{days) Diagnostic 437 19 . Yeom Lo Diagnosle |
B226312 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{days) Diagnostic 358 43 - T . .. i Diagnosuc
B226321 Loop + Port Combinations/>=10 circuits/Dispalch/FL(days) Diagnostic 250 2 . L. . . Diagnostic |
B226322 Loop + Port Combinations/>=10 circus/Non-Orspatch/Fiqdays) | Diagnostic ’ ‘ :
B226411 Combo Other/<10 ¢ DispatchvFL{days) Diagnostic 673 11
B226412 ICombo Other/<10 circuits/Non-Dispatch/FL(days) Diagnostic
B226421 Combo Other/>=10 circuils/Dispatch/FL{days) Diagnostic uC
B226422 [Combo Other/>=10 crculs/MNon-DispalchvFL(days) Diagnostic e o Diagnosiu
B226511 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL (days) Diagnostic 693 29 & ) a . Diagnosti
B226512 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL {days) Diagnostic o s o Diagnostic
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Allachmernt 1,
BellSouth Monthly State Summary .
Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog L L . L Volume  Deviation Error ZScore Equity

B2265.21 xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispaich/FL(days) Diagnostic Diagnostic
8226522 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Non-Dispatch/Fi{da; Diagnostic Dragnostic
8226611 UNE ISDN/<10 circults/Dispatch/FL (das Diagnostc 78 Diagnostic
B226612 UNE 1ISDN/<10 circuits/Non-Dispatch/FL{da Diagnostic Dragnostic
B226621 UNE ISDN/>=10 circ L{days) Diagnoshic Diagnosic
B226622 UNE ISDN/>=10 circuits/Non-Dispatch/#L (days) Diagnostic Diagnostic
B226711 Line Sharing/<10 circults/Dispatch/Fl (days) Diagnostic 4 Diagnostic.
B226712 Line Sharing/<10 circuits/Non-Dispatch/FL{da! . Diagnostic 10 Dragnos K |
B226721 Une Sharing/>=10 circuits/Dispaich/FL{days) ; Diagnosuc Diagnostic
B226722 Line Sharing/>=10 circults/Non-Dispaich/FL(days} Diagnostic Diagnosiic |
B226811 2W Analog Loop Designv/<10 circuits/Dispatch/FL(days) Diagnostic 5 Dragnosii
B226812 Loop Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B226821 Loop Design/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnosiic
B226822 Loop Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnosic |
8226911 Loop Non-Design/<10 circuits/Dispatch/FL(days} Diagnostic 23 Diagnoslic
B226912 Loop Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnoslic [] Diagnosin
8226921 Loop Non-Design/>=10 circuits/Dispaich/FL(days) Diagnostc Dragnostic
8226922 Loop Non-Design/>=10 circuts/Non-Dispatch/F L (days) Diagnostic 1 Diagnostic
B2261011 Loop w/NP Designi<10 circuits/DispatchvFL{days) Diagnostic Diagnosic
B2261012 0 Loop wiNP Design/<10 clrcuiis/Non-Dispalch/FL(days) Diagnostic Dagnostic’
B22810.21 Loop wINP Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B2261022 Loop wINP Design/>=10 circuits/Non-DispatchvFL(days) Diagnaostic Diagnostic
B2261111 Loop wINP Non-Design/<10 circu tch/FL(da Diagnaostic 1 Diagnosiic
B226.11.12 Loop wINP Non-Design/<10 circults/Non-DispatchvFL (days) Diagnostic Diagnosic |
B2261121 Loop WANP Non-Designi>=10 circuits/DispatctvFL{days) ] Diagnostic Diagnostic
B22611.2.2 Loop WINP Non-Desigrnv>=10 circuits/Non-Dispatch/FL{days) ‘ Diagnostc Diagnosic |
B2261211 - 2W Analog Loop wiNP Design/<10 circults/Dispalch/FlL{da Diagnostic 5 Diagnostic
B2261212 - 2W Analog Loop WA NP Design/<10 circuits/Non-Dispatch/FL{days) Diagnoshic Diagnostic
Bz26122.1 Loop wANP Design/>=10 circuits/Dispalch/FL.(days) Dragnostic Diagnostic
B2261222 Loop w/LNP Design/>=10 ciicuits/Non-Dispatch/FL(days) Diagnostic ‘Dragnost: |
B2261311 Loop wLNP Non-Design/<10 circunts/Dispatch/FL{days} Duagnostic 9 Diagnosti: |
B226131.2 Loop WLNP Non-Design/<10 circuits/Non-Digpatch/FL(days) Diagnostic 1 Diagnosiic |
82261321 P-14 W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostc 2 Diagnostic
B2261322 P-14 W Anaiog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/FiL(days) Dragnostic 1 _Diagnostic |
B22614.11 P-10 Other Design/<10 circuits/Dispatch/FL (days) Diagnostc Diagnostic
B2261412 P-10 _ |Other Design/<10 circuits/Non-Dispalch/FL(days) Diagnostic Diagnostic
82261421 [P-10_ |Other Design/>=10 circuits/Dispatch/FL(days) Diagy % %4 Diagnostc |
B2261422 [P-10_[Other >=10 circuits/Non-Dispatch/FL (days) Diagnostic 1 Diagnosic |
B2261511 P-10 _ {Other Non-Design/<10 circults/Dispatch/FL{days) Diagnostic 2 v ... _Dragnostic
B2261512 [P-10__JOther Non-Design/<10 circuits/Non-Dispalch/FL(days) Diagnostic 3 Diagnosiic
B226152.1 JP-10 _ jOther Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnosic |
B2261522 P-10 _[Cther Non-Design/>=10 circutts/Non-Dispatch/FL{days) Diagnostic Diagnosiic |
82281611 P-10__ |INP (Standalone)/<10 circulls/Dispatch/FL(da; Diagnostic Diagnosiic
B2281612 P-10___|INP (Standalone}/<10 circults/Non-Dispatch/FL (days) Diagnostic Diagrostc
B22681621 P-10  [INP (Standalone)/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic |
B2261622 P-10 __|INP (Standalone)/>=10 circuits/Non-Dispalch/FL(da: Diagnostic Diagnosii
B226.1711 P-14 LNP (Standalone)/<10 circuits/Dispatch/FL(days) Diagnostic 1 Diagnosti.
B2261712 ° |P-14 LNP (Standalone)/<10 circuits/Non-Dispaich/FL(days) Diagnostic 63 Diagnostic
B2261721 P-14 LNP (Standalone)/>=10 circuils/Dispatch/FL(days) Diagnostic Dragnostic |
B2281722 P14 |LNP (Standalone)/>=10 circuils/Non-Dispatch/F (da Diagnosuc Dragnostic |
B.226 18.11 P-10 _|Digital Loop < DS1/<10 cicutis/Dispatch/FL{days Diagnostic 107 Diagnosdic
B2261812 P-10 tal Loop < DS1/<10 circuits/Non-Dispatch/FL(days) Dhagnostic Diagnostic
B2261821 P-10 tal Loop < DS1/>=10 cucuits/Dispatch/FL(da! Diagnostic Diagnoshc
B2261822 P-10 _ IDigital Loop < DS1/>=10 cucuits/Non-Dispatch/FL{days) ) Diagnostic Diagnosl. |
B22619.11 [e-10 Digital Loop >= DS1/<10 circuits/Dispatch/FL{days) Diagnostic 46 Disgnostic |
82261912 F-m Digitat Loop >= DS1/<10 cie -Dispatch/FL(days) Diagnostc Dragnostic |
B2261921 P-10__ |Digetal Loop >= DS1/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic_|
B2261922 P-10__ [Digital Loop >= DS1/>=10 circutts/Non-Dispatch/FL(days) Diagnostic Diagnosic

Total Service Order Cycle Time (offered) - Me .
8228111  [P-10_ [Swich Ports/<10 circuits/Dispatch/F L{days) ] Diagnostic T T oo
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02/25/2002

BellSouth Monthly State Summary

Florida, December 2001 Benchmark /
Analog
atch/FL (days) Diagnostic
Switch Ports/>=10 circuits/Dispaich/Ft (days) Diagnostic
Switch Ports/>=10 circuits/Non-Digp /FL(day Diag
| ] Local interotiice Transport/<10 circuits/DispatchvVFL{days) Diagnostic
P-1 Local interoffice Transport/<10 circuits/Non-Dispatch/FL (days) Diagnostic
P-1 Local interoffice Transport/>=10 clrcuits/Dis L(da: Diagnostc
P-1 Local ffice Transport/>=10 circults/Non-Dispatch/FL(days) Diagnostic
P-1 Loop + Port Combinations/<10 circuits/DispatchvFL (days) Diagnostic
P-10 Loop + Port Combinations/<10 circuits/Non-Dispalch/FL(days) Diagnostic
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/Fi (days) Diagnostic
P-10_ fLoop + Port Combinations/>=10 ¢i {on-Dispaich/FL(days) Diagnostc
P-10 __|Combo Other/<10 circults/Dispatch/FL(days) Diagnostic
P-10__|Combo Other/<10 circuits/Non-DispatchvFL (days) Diagnostic
P-10_ jCombo Other/>=10 circuit patch/FL{days) Diagnosic
P-10__{Combo Other/>=10 clrcuits/Non-DispatchvFL(days) Diagnostic
P-10 " |xDSL (ADSL, HDSL and UCL)/<10 circuita/Dispalch/FL(da: Diagnostic
P-10__ |xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dis| L(da Dragnostic
P-10 |xDSL (ADSL, HDSI. and UCL)/>=10 circwts/Dispatch/FL(da Diagnostic
P-10 __IxDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dis| L(da Diagnostic
P-10 _ JUNE ISDN/<10 circults/Dispatch/FL{days) Diagnostic
P-10 _ |JUNE ISDN/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10 _ JUNE ISDN/>=10 circults/Dispatch/FL(days) Diagnostic
P-10 __JUNE iSDN/>=10 circults/Non-Dispatch/FL{days) Diagnostic
P-10_ |Line Sharing/<10 circuiis/Dispaich/FL(days) Diagnostic
P-10 Line Sharing/<10 circuits/Non-Dispaich/FL(days) Diagnostic
P-10 Line Sharing/>=10 circuits/Dispatch/FL(days) Diagnostic
P-10 Line Sharing/>=10 circults/Non-Dispatch/FL (days) Diagnostic
P-10 __[2W Analog Loop Design/<10 circuits/Dispatch/FL(days) Diagnoslic
P-10  [2W An Loop Design/<10 circuits/Non-Dispatch/FL(da Diagnostic
P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/FL (days) Diagnostc
P-10__ |2w Loop Design/>=10 circuits/Non-Dispatch/FL (days) Diagnostic
P-10__[2W Non-Design/<10 circuits/DispatchVFL (da Dragnosuc
P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL (da Dragnostic
P-10 _ |2W Analog Loop Non-Dasign/>=10 circuits/DispatchvFL{days) Diagnostic
P-10_ [2W Non-Design/>=10 circuits/Non-Dispatch/FL{da Diagnostic
P-10  [2W L.oop WINP Design/<10 circuits/Dispatch/FL{days) Diagnostc
P-10  [2w Loop wINP Design/«<10 circuts/Non-Dispatch/FL{days) Diagnostic
P-10_ [2W An Loop wINP Design/>=10 circuis/Dispatch/FL{days) Diagnostic
P-10 __ [2W An Loop WINP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__|2W Analog Loop wNP Non-Design/<10 circuits/DispatchvFLidays) Diagnastic
P-10__ [2W Loop WINP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10__ [2W Loop WINP Non-Design/>=10 circults/Dispatch/FL(da Diagnostic
P-10__ [2W Anal WINP Non-Design/>=10 circuits/Non-BispaichvFL{days) Dragnostc
P-14  [2W Loop WLNP Design/<10 clrcuits/Dispatch/FL (dar Diagnostic
P-14__|2W Analog Loop WLNP Design/<10 circuits/Non-Dispalch/FL{days) Diagnostic
P-14 2W A Loop wLNP Design/>=10 circulis/Dispatch/Fi (days Diagnosic
P-14 2W Analog Loop w/LNP Design/>=10 circuiis/Non-Dispatch/FL(days) Diagnostic
P-14 2W Anaiog Loop wLNP Non-Design/<10 circults/Dispatch/FL(da Diagnostic
P-14 __|2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL (days) Diagnostic
P-14 __12W Analog Loop w/LNP Non-Design/>=10 circults/Dispaich/FL (days} Dragnostc
P-4 |2W Analog Loop wLNP Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__ |Cther Besign/<10 circuits/Dispatchv/Ft (days) Dragnostic
P- Other Design/<10 circuits/Non-Dispatch/Fi(days) Diagnostc
P-1 Other Design/>=10 circuits/Dispatch/FL(days} Diagnost
P-1 Other Design/>=10 circuits/Non-Dispatch/Fi (days) Diagnostic
P-1 Other Non-Design/<10 circuits/Dispatch/FL(days}) Diagnostic
P-10 __|Other Non-Design/<10 circuits/Non-Dispalch/FL(days) Diagnostic
P-10 _|Other Non-Design/>=10 circuts/Dispatch/FL(days) Diagnostic
P-10 __|Other Non-Design/>=10 circutts/Non-Dispatch/FL (days) Diagnostic
P-10 _|INP (Standalone)/<10 ctrcusts/DispatchvFL(days' Diagnostic
P-10__|INP (Standalona)/<10 circuits/MNon-Dispatch/FL{days) Diagnostic
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Diagnostic
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Diagnostic
Diagnostic
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Diagnostic |
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Analog L Vol M Vol Devi, Error ZScore Equity

B228162.1 its/Dispatch/FL{days) Diagnostic ] B Oronostc
B2281622 [Standalone)/>=10 circuits/Non-Dispaich/FL(days) Diagnostic ; S Diagnostc
82281711 LNP (Standalons)/<10 circuits/Dispatch/FL{days) Diagnostic Diagnosii. |
B2281712 LNP (Standalone}/<10 circuitsNon-Dispatch/FL{days) Diagnostic ) : oSt
B8228.1721 )>=1Q circuits/Dispalch/FL(days) Diagnostic
B2281722 na)/>=10 circuits/Non-Dispatch/FL(days) Dagnostic
B2281811 DS1/<10 circuits/Dispaich/FL{days) Diagnostic
B2281812 DS1/<10 circuits/Non-Dispatch/FL (days) Diagnostic
B2281821 Loop < DS1/>=10 circuits/Dispatch/FL(days) Diagnosiic
B2281822 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
B2281911 DlmL_o_og: DS1/<10 circuits/Dispaich/F L{days) Diagnosiic
82281912 pital Loop >= DS1/<10 circults/Non-Dispatch/FL(days) Diagnostic -
82281921 00p >= DS1I>..10 drculls/Dls aictVFL(days) Diagnostic S Diagnos lic
82281822 on-Dispatch/FL{days) Diagnosiic R B Diagnosii
Total Service Order AMechanized
B229111 _galch/FL( ys) Diagnostic Diagnostic |
B229112 Non-Dispatch/FL(days) Diagnostic Diagnosic |
8229121 0 circults/Drs patchVFL(days) Diagnostic Dragnosix
B229122 Switch Ports/>=10 clrcults/Non-Dispalch/FL(days) Diagnostic Diagnosiic
B229211 Local interoffice por/<10 crcults/DispalctvFL (days) Diagnostic 2 Diagriostc
Bz229212 Local interotfice Trans) <10 circuits/Non-Dispatch/FL (days) D Diagnosii.
B229221 P-10__ [Local interoffice 1 ransport/>=10 circuits/Dis L{da Diagnostic Diagnostic |
B229222 P-10 Local Interoffice 0 circuits/Non-DispatctvFL(days) Diagnostic Dia noshc
B229311 P-10 _ |Loop + Port Combinations/<10 circu ts/Dispatch/Ft (days) Diagnostic 95 Diagnosiic_
B229312 P-1 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{days) Diagnostic 2,357 Diagnostic
B229.321 Loop + Port Combinations/>=10 circuits/Dispatch/FL (days} Diagnostic 1 Diagnost,
8229322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (days) Diagnostic 1 Diagnostic
B2294.1.1 Combo Other/<19 circults/Dispalch/FL{days) Diagnostic Diagnostic
B2294.12 Combo Other/<10 circurts/Non-Dispalch/FL(days) Diagnostic Diagnostic
8229421 Combo Other/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic |
B229422 [Combo Other/>=10 circuits/Non-Dispalch/FL{days) Diagnostic Diagnostic |
B22951.1 xDSL {ADSL, HDSL and UCL)/«<10 circuits/Dispatch/FL(days} Diagnostc Diagnosiic
B229512 xDSL {ADSL, HDSL and UCL)/<10 circuits/Noa- Dls&_lct_\fFH ys} Diagnostic Diagnostic
B22952.1 IXDSL {ADSL, HDSL and UCLY>=10 circuils/Dis Diagnostic Dragnostic |
B229522 ‘!E_ ADSL, HDSL and UCL)/>=10 clrcunlslNon-Dls_E__lcNFL(days} Dragnostic Diagnostic
B229611 UNE ISDN/<10 circuns/Dispatch/FL{days) Diagnostic 6 Diagnostic
B220612 UNE ISDN/<10 clrcuts/Non-Dispatch/FL(days) Diagnostic Diagnostx |
B2296.21 UNE ISDN/>=10 clrcults/Dispatch/FL(days) Diagnostic Dragnostic
B2290622 UNE ISDN/>=10 circuits/Non-Dispatch/FL{days) Diagnostic DBiagnosuc |
B2297 11 Line Sharing/<10 circuits/Dispatch/FL (days) Diagnostic Diagnosw_|
B229712 Line Shanng/<10 circuils/Non-Dispatch/FL(days) Diagnostic 11 Diagnostn.
B229721 Ling Sharing/>=10 circuits/Dispatch/FL(days) . Diagnastic Diagnostic
B229722 Line >=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnoshe |
8220811 2W Analog Loop Design/<10 circuits/DispaichvFL (days) Diagnostic 45 Diagnostk
B229812 2W Anal Design/<10 circuits/Non-DispatchvFl.(days) Diagnostic Diagnostic
B223821 |2W Analog Loop Design/>=10 circuts/Dispatch/FL{days) Diagnostic 1 Dragnoslic
B229822 L2W Analog Loop Design/>=10 circuits/Non-Dispaich/FL(days) Diagnostic Diagnostic
B229911 2W Analog Loop Non-Design/<10 circuits/DispatchvFL(cays) Diagnostic 294 Diagnosix
B229912 2W Analog Loop Non-Design/<10 circuits/Non-Dispaich/FL{days) Diagnostic 4 Diagnosuc
B229921 2W Analog Loop Non-Design/>=10 circuits/ DlspalchtFI;(dayg[ Diagnostic 2 Diagnostic
B229922 2W Analog Loop Non-Design/>=10 circuits/Non-Dis Diagnostic Diagnostic |
B2291011 P-10 2w Loop w/INP Design/<10 cicuits/ DIspetchIFLgdaE) Diagnostic Diagnosii
B2291012 P-10___|2W Analog Loop w/INP Design/<10 circutts/Non-DispatchvFL(days} Diagnostic Diagnosuc
B2291021 P-10_ |2W WANP Design/>=10 circuits/Dispatch/FL(da Driagnosuc Dragnostic
B2291022 P-10 _ |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispaich/FL(days) Diagnostic Diagnosiic
B2291111 Loop w/iNP Non-Design/<10 circuts/ispatchvFL (days) Diagnostic Diagnostic
B22311.12 Loop wiINP Non-Design/<10 circuits/Non-Digpalch/FL (days) Diagnostic Diagnostic |
B229 1121 Loop w/INP Non-Design/>=10 circultsfDispatch/FL{days) Diagnostic Dragnosii
B2291122 Loop wiNP Non-Design/>=10 circuits/Non-Dispalch/FL (days) Diagnostic Diagnostic
B2291211 WLNP Design/<10 circuits/Dispatch/Fl(da Diagnostic 131 Diagnostc |

Y
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B2291212
B2291221
B2291222
82291311
B2.29131.2
B22g1321
B2291322
B2291411
82291412
B229 1421
B2291422
B2291511
B2291512
B2291521
B2291522
B2291611
B2291612
82291621
B22916.22
B2291711
B2291712
82291721
B2291722
B2231811
82291812
82291821
B2291822
822919.11
B229.1912
B2291921
B2291922

B230111
B230112
B230121
B230122
B230211
B230212
B230221
B230222
B230311
B230312
8230321
B230322
B230411
B2304.12
B230421
B230422
B230511
B23051.2
B230521
B230522
B230611
B230812
B230621
B230622
B230711
B230712
B230721
8230722
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Florida, December 2001

P-14 _]2W Analog Loop wLNP Desigr/<10 circults/Non-Drspalch/FL{days)
P-14 _ 12W Analog Loop wLNP Design/>=10 circunts/Dispatch/FL (da

P-14__ [2W Anaiog Loop wiLNP Dasign/>=10 circulls/Non-DispalchVFL{das
P-14__ |[2W Analog Loop w/LNP Non-Design/<10 circuits/ teh/FL{day
P-14__|2W Anaiog Loop wiLNP Non-Design/<10 circults/Non-Dis dar
P-14 oW Analog Loop wLNP Non-Design/>=10 circults/Dispatch/FL (days)
P-14 _ J2W Analog Loop wLNP Non-Design/>=10 circults/Non-Dispatch/FL (days)
P-10___[Other Design/<10 circultsDispatchVFL(days)

P-10__ |Other Design/<10 circuitsNon-Dispalch/FL{days)

P-10 _[Other Design/>=10 circuits/Dispaich/FL (days)

P-10 _|Other Design/>=10 circuits/Non-Dispatchv/FL{days)

P-10 _ |Other Non-Design/<10 circuits/Dispalch/FL (days)

P-10 __|Other Non-Design/<10 circuits/Non-Dispalch/FL(days)

P-10__ |Other Non-Design/>=10 clrcufts/Dispaich/FL{days)
I_P— 10__|Other Non-Design/>=10 clrculls/Non-Dispatch/FL{days)
P-10__|INP (Standalone)/<10 circults/Dispatch/F L{days)

P-10__[INP (Standalons)/<10 circults/Non-Dispalch/FL(da:

P-10__[INP (Slandalone)/>=10 circults/Dispalch/FL{daysy

P-10 __|INP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)

P-14 __ |LNP (Standalone)/<10 circuits/Dispaich/FL{days})

P-14__[LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days)

P-14 ircuite/Dispatch/FL(days)

-

LNP (Starx V=10
LNP (Standalone] 0 circuits/Non-Dispatch/FL(days)

Digital Loop < DS1/<10 aircuits/Dispatch/F L {days)

Digital Loop < DS1/<10 circuits/Non-D VFL{days)

Drgital L.oop < DS1/>=10 circuits/Dispatch/FL{days)

Loop < DS1/>=10 circuils/Non-Dispatch/FL (days)

Loop >= DS1/<10 aircuits/Dispatch/FL(days)

Loop >= DS1/<10 cucuits/Non-Dispaich/FL(days)

Loop >= DS1/>=10 circuits/DispatchvFL(days)
.00p >= D5 1/>=10 clrcultslNon-Dlspatcth(days)

Total Service Order Cycie Time {offered) - Non-Mechanized

JP-10__[Swtch Ports/<10 circults/Dispatch/FL(days)

P-10

Switch Ports/<10 circuits/Non-Dispatch/FL(days)

[P-10_ [Switch Ports/>=10 circuits/DispatchvFt (days)

Switch Ports/>=10 circutts/Non-Dispatch/FL(days)

Local Interoffice Transport/<10 eircults/Dispatch/FL(days)

Local intaroffice Transport/<10 circuits/Non-Dispatch/FL (da

Local Interoffice Transport/>=10 circuits/Dispatch/FL(days)

Local interoffice Transport/>=10 ci on-Dispatch/FL{days)
Loop + Port Combinations/<10 crcuits/Dispatch/FL(days}
Loop + Port Combi /<10 circuits/Non-Dispaich/FL (days)

Loop + Port Combinations/>=10 circuits/Dispatch/FL{days}

Loop + Poit Combinations/>=10 circuits/Non-Dispatch/FL(days)

[Combe Other/<10 circuts/DispalchvFL(days)

[Combo Other/«<10 circuits/Non-Dispatch/FL{days)

Combo Other/>=10 circuits/Dispalch/FL{days)

[Combo Other/>=10 circuits/Non-Dispatch/FL{da:

xDSL TQSL. HDSL and UCL)/<10 circuits/DispatchvFL(days}

JxDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispaich/FL(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL(days)

xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-DispaictvFL(days)

UNE ISBN/<10 circutts/Dispatch/FL{days|

UNE ISDN/<10 circults/Non-Dispatch/FL{days)

UNE ISDN/>=10 circuits/Dispatch/FL (days)

JUNE ISDN/>=10 circuits/Non-Dispatch/FL(days)

Line Sharing/<10 circuits/Dispatch/FL (days)

Line Shanng/<10 circuits/Non-Dispatch/FL(days)

Line Shanng/>=10 circuits/Dispatch/FL(days)

Line Sharing/>=10 ¢ircuits/Non-Dispatch/Fi {days)

Benchmark /

Analog

Dtagnosic
Diagnosuc
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Standard  Standard
Deviation Error

CLEC CLEC
Measure Volume
1300 2
6 50 206
636 296
6.50 12
760 10
310 13
114 374
150 2
1217 )
83 11

Exhibit Docember PM Daln

ZScore

g Diagnostc |

R_Dragnostu

} Diagnosiic

Allacnment 16

Equity

Diagnosic |
Diagnostic
Oiagnoslic |
Diagnosti
Dag ashic_

Diagnoslic

Diagriostic
Diagnostic |
Diagnostic
Diagnoshic

Diagnostic |
Dagnosti:

Diagnos i |
Diagnostic
Diagnostic
Diagnosiic.

Diagnostic

Diagnosuc
Diagrostic
Diagnosiic
Diagnosic
Diagnostc
Dlanosu?
Diagnosuc |
Diagnosic |
Dragnoslic
Diagnostc

Diagnosiic
Diagnosuc |

Diagnosiic
Oragnostic
Diagnoslic
Dragnostic
Diagnostic |
Diagnostic |

Diagnostic
Diagnostic_|

Diagnostic
Diagnostic
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B2308.11 -10_ |2W Loop Design/<10 circuits/Dispatich/FL(days) Diagnostic Diagnostic
B230812 -1 2W Loop Design/<10 circuits/Non-Dispatch/FL(days) Dragnostic Diagnostic
B230821 P-1 2w Loop Dasigrn/>=10 clrcuits/Dispatch/FL (days) Diagnosiic Diagnostic
B2308g22 P-1 2W Analog Loop Design/>=10 circults/Non-Dispatch/F1 (days) Diagnostic
B2309.11 P-10_ [2w Non-Design/<10 circuits/Dis patch/FL (days) Dragnostic
B230912 P- 2W Analog Loop Non-Design/c16 circuits/Non-Dispatch/FL(days) Diagnostic
B230921 P-10 Loop Non-Designf>=10 circults/Dispatch/FL (days) Diagnoslic
8230922  [P-10 Analog Loop Non-Design/>=10 circults/Non-Dispatch/FL{days) Diagnostic
B2301011 P- 2W Analog Loop wiNP Design/<10 ci W Diagnostic
B.230.1012 P-10__ |2W Analog Loop wANP Desigry'<10 circuits/Mon-Dispateh/FL Diagnostic
B230.1021 P-10 2w Analog Loop wINP Design/>=10 clrcuﬂs/DtsEtmngdaE) Diagnostic B Diagnostc
B2301022 P-10__[2W Analog Loop WiNP Des =10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B2301111 P-10 2W Loop wiNP Non-Desigrv/<10 circuits/Dispatcivil (days) | Diagnostic Diagnostic
82301112 [P10__[2W Analop Loop wiINP Non-Design/<10 circuits/Non-DispatchvFL{days) Diagnostic Diagnostic
B2301121 P-10 _ ]2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
82301122 P-10__ [2W Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2301211 P-14__|2W Anaiog Loop wiNP Design/<10 circurts/Dispatch/FiL (days) Diagnostic Dhagnos e
B2301212 P-14__ |2W Analog Loop wiLNP Design/<10 circuits/Non-Dispaich/FL (days) Diagnostic 1
B2301221 P-14  |2W Analog Loop wLNP Design/>=10 circuits/Dispatch/FL(days} Diagnastic Diagnosl
82301222 P-14  ]2W Analog Loop wiLNP Des: =10 owrcuits/Non-Dispatch/FL(days) Diagnostic Diagnosic
82301311, |P-14__[2W Analog Loop wiLNP Non-Design/<10 aircuits/Dispatch/FL(days) Diagnostic Diagnosiic |
82301312 P-14 __|2W Analog Locp wALNP Non-Design/<10 circuits/Non-Dispatch/Fi (days) Diagnosiic Diagnostic |
B2301321 P-14__[2W Analog toop wiLNP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnosuc |
B2301322 P-14__ |2W Analog | WLNP Non-Design/>=10 circults/Non-Dispatch/FL(days) Diagnoslic Diagnostic
82301411 P-10 _|Other Design/<10 circuits/Dispatch/FL{days) Diagnostic Dragnostic
82301412 P-10 _ jOther Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
82301421 P-10 _ [Other Design/>=10 circuils/Dispatch/FL{days) Diagnostic Diagnostic
B2301422 P-10 _ |Other Design/>=10 circulls/Non-Dispalch/FL{days) Diagnostc Diagnosii
B230.1511 P-10 __ |Other Non-Design/<10 circuits/Dispalch/FL{days) Diagnostic Diagnostic
B2301512  |P-10__ |Other Non-Design/<10 circuits/Non-DispatchvFL{days) Diagnostic Diagnostc
B2301521  [P-10__|Other Non-Desigrv>=10 circuits/Dispatch/FL{days) Diagnostic Diagnosiic |
B2301522 P-10 Other Non-Design/>=10 circutts/Non-DispatchvFi {days) Diagnostic Diagnostic
82301611 P-10__|INP (Standalone)/<10 crcuns/Dispatch/FL(days) Diagnostic lagnostic |
B2301612 P-10 INP (Standalone)/<10 circuits/Non-Dispalch/FL{days} Diagnosiic Diagnosiic
B2301621 P-10 _lINP (Standalone)/>=10 circuits/Dispatch/FL(days) Diagnostic Didagnostic
B2301622 P-10__|INP (Slandalone)/>=10 circuits/Non-Dispatch/FL(days) Oiagnosiic Diagnoslic |
B23017 11 P-14 __ JLNP (Standalone)/<10 ciicuts/DispatchvFL(days} Diagnosic M Diagnusic
B2301712 P-14  {LNP (Standalone)/<10 cticuits/Non-DispatchvFL(cays) Diagnostic : Dluﬂngaf
B2301721 |P-14__ (LNP (Standalona)/>=10 circuits/Dispatch/FL{da Diagnostic Diagnostc |
B2301722 P-14 _ |LNP (Standalone)/>=10 circuits/Non-Dispaich/FL(days) Diagnostic Dragnostic
B230111 P-1 Digutal Loop < DS1/<10 circuits/Dispatch/FL{days) Dragnostic Diagnosi
82301812 [P1 |Dig.ta1 Loop < DS1/<10 circults/Non-Dispatch/FL{days) Diagnostc l Dragnosuc
B2301821 P-1¢ pita DS1/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnosiic
B2301822 [P DS1/>=10 clrcuits/Non-DispatctvFL{days) Diagnostic Diagnosin
8230.19 1.1 P-1C DS1/<10 cucuits/Dispatch/FL(days) Diagnostc Diagnostic
82301812 P- DS1/<10 circuits/N on-D‘sElcthL(daE Diagnostic Diagnoslic
B2301921 P- )S?b 10 circuits/ : Diagnostic
B23019.22 10 fts/N Fiidays) Diagnostic

Disconnect Timelinoss
B231 P33 NP i >=96% win 15 min b |

% Compietions w/o Notice or < 24 hours
B23211 3 Diagnostic Diagnostic |
B23212 on—DnsElch.‘FL{%} Diagnostic R Diagnosuc
B2321 Local Interoffice Transport/Dispatchv/FL{%) Diagnostic 66 67% 18 = Y Dagnostic
B23222 Local Interoffice Transpor/Non-Dispalch/FL{%) Diagnostic I e R O:qnostic |
B23231 Loop + Port Combinations/Dispatch/FL(%) Pragnostc 14 69% 490 D g R Diagnostic
B23232 Loop + Port Combinations/Non-Dispatch/FL{%) Diagnostic 6551% 9,637 o B B Diagnostic
B23241 ICombo Other/Dispatch/FL{%) Ciagnostc 7143% 21 [N o E ) (RO D1agnosti.
B23242 Combo Other/Non-Dispatch/FL{%) Diagnostic : Lo i Diagnosin_|
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B2325.1 xDSL {ADSL. HDSL and UCL)/Dispatch/FL(%) Diagnostc 115
B23252 xDSL (ADSL, HDSL and UCL)/Non-DispalchvFL{%) Diagnostic
B23261 UNE ISDN/Dispatch/FL(%) Diagnostic 182
B23262 UNE ISDN/Non-Dispatth/FL(%) Dragnostic : B Diagnosie
B23271 Line Shannﬂs@ldﬁl(%[ Diagnostic . . Draanosic
B2327.2 Line Sharing/Non-Dispatch/FL (%) Diagnostic Dragnosic |
B23281 [2W Analog Loop Des ehFL(%) Diagnostic e |
B23282 2W Analog Loop Desl lon-Dispatch/FL(%) Diagnostic
B23291 [2W Anal Non-Design/Dispatch/FL (%) Diagnosthc > g Y. Diagnosiw. |
B23292 2W Analog Loop Non-Design/Non-Dispatch/FL{%} Diagnostic F 6 B D.agriostic
B232101 2W Analog Loop wiNP Design/Dispalch/FL(%) Diagnostic oy . . : _, Diagiostic |
B232102 2W Analog Loop wINP Des lon-DispatchVFL(%) Diagnostic - ; . ’ Diagnostic
B23211 2W Anialog Loop w/NP Non-Design/Dispatch/FL(%) Diagnostic Diagnos e
B232112 2W Analog Loop wNP Non-Design/Non-DispatchvFL(%) Diagnostic Dragnosti
B232121 2W Anal WLNP Design/Dispatch/FL(%) Diagnostic - . A Diagnosiic |
B232122 2W Analog Loop wLNP Design/Non-DispatctvFL(%) Diagnostc . . . . . Y mﬂm‘
8232131 2W Analog Loop wiLNP Non-Design/Dispatch/FL(%) Diagnostic ) . BN Oraginosic |
8232132 2W Analog Loop wiNP Non-Design/Non-Dispalch/FL(%) Diagnostic 3 ‘ R ©oGrosi:
B232141 Other Design/Dispatch/FL{%) Diagnostic . . E -
B232142 Other Desi ICh/FL(%) Diagnostic :, i ) NN 1550 e
8232151 Gther Non-DesigrvDispatch/FL (%) Diagnoste ~ SR G cos ic
B232152 Other Non-Design/Non-Dispatch/FL(%) Diagnostic ; j ] ' T Diagnostc ]
8232161 NP (Standalone)/Dispatch/FL{%) _ Diagnestic Diagnostc
8232162 INP (Standalone)/Non-DispatchVFL(%) Diagnostic . Draunostc
8232171 LNP (Standalone)DspatchFL{%) Diagnostic ; i . . J—D,agmm“
B232172 LNP (Standalone)/Non-Dispatch/F L (%) Diagnostc o ; T . . IR
8232181 Loop < DS /DispatchVFL{%) Diagnostic - T
B232182 Dighal Loop < DS1/Non-Dispalch/FL(%) Diagnostic ’ . . Diagnasiic
B232.191 Digital Loop >= DS 1/DspatchVFL(%) Diagnostic X : . Diagnosiic
B232192 | Dwpital Loop >= DS 1/Non-Dispatch/FT(%) Diagnostic P NG acnosic
% erative Test Atiempts for xDSL ‘
B2331 P-8 xDSL (ADSL, HOSL and UCL)/FL{%) ] >= 95% of requests
B233.2 '8 |xDSL OtherFL{%) i >= 95% of requests
Service Order Accuracy
B234111% tals)/<10 circuits/DispatchVFL (%) >=95%
Ba234112 ials)y/'<10 circuits/Non-Dispatch/FL{%}) >=95%
B234121 als)/>=10 circuits/Dispatch/FL{%) >=95%
B23at22 cials)>=10 circuits/Non-Dispatch/FL{%) >=95%
B234211 on-Design/<10 circuits/DispatchFL{%)_ >=95%
B234212 Loops Non-Design/<10 circuits/Non-Dispatch/FL (%) >=95%
B234221 %_‘Mm Desigr/>=10 circuits/Dispatch/FL(% >=95%
B.2.34222 Loops m%‘gzmo circuits/Non-DispatchVFL{%) >=95%
Unbundled Network Elements - Maintenance and Repair
B3111 atch/FL(%)_ R&B (POTS)
B3112 Switch Ports/Non-Dispatch/FL(%) R&B (POTS)
B3121 Local interofiice TransporyDispatchVFL(%) DS1/DS3
B3122 Local Interoffice Transport/Non-Dispatch/FL (%) DS1/DS3
B3131 Loop + Port Combinations/Dispatch/FL(%) R&B
B3132 M&R-1 [Loop + Port C; /Non-Dispatch/FI(%) R&B
B3141 M&R-1_|Combo Other/Dispatch/FL(%) R&B&D - Disp
B3142 M&R-1_|Combo Other/MNon-Dispatch/FL(%) R&B&D - Disp
B3151 M&R-1_|xDSL (ADSL, HDSL and UCL)/Dispatch/FL{%) ADSL to Retau
B3162 MAR-1_[xDSL {ADSL, HDSL and UCL)/Non-Dispatch/FL{%)} ADSL to Retait
B3161 M&R-1 JUNE ISDN/Dispalch/FL (%) ISDN - BRI
B3162 MAR-1_JUNE ISDN/Non-Dispatch/FL (%) ISDN - BRI
B3171 M&R-1 Jiine Shanng/Dispatch/FL(%) ADSL to Ratail
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B3172
B3181
83182
B319.1
B3192
B3110.1
B31102
B31111
B3112
B31121
B31122

83211
B321.2
B3221
B3222
B3231
B3232
B3z4t
B3242
B32§1
83252
83261
B3262
B3271
B3272
B.328.1
B3282
B3291
B3292
B32101
Ba2102
B32.111
B32112
B32121
B32122

B3311
B3312
B3321
B3322
B3331
B3332
B3341
83342
B3351
B3352
B336.1
B3362
83371
B3372
B33s1
83382
83391
B3392
833101
B33102
B33111
B33112
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BellSouth Monthly State Summary
Florida, December 2001

_[Other_Design/DispatchFL(%)

Other_Design/Non-Dispatch/FL{%)

Other Non-Design/Dispatch/FL(%)

Other Non-Design/Non-Dispatch/FL{%)

LNP (Standalone)/Dispatch/FL(%)

NP (Standalone)/Non- ich/FL{%)

M&R-2

Customer Trouble Report Rate

Swilch Ports/Dispatch/F L{%)

[M&R-2

Switch Ports/Non-Dispalch/FL{%)

M&R-2

Local interoffice Transport/DispatchvFL(%)

M&R-2

Local Interoffice Transport/Non-Dispalch/FL(%)

M&R-2

Loop + Port Combinations/Dispatch/FL (%)

M&R-2

Loop + Port Combinations/Non-Dispatch/FL{%)

IM&AR-2
IM&R‘Z

M&R-2

Combo Othe/Dispatch/FL (%)

[Comba Othar/Non-Dispatch/FL(%)

xDS1. {ADSL, HDSL and UCLYDispatchFL(%)_

MAR-2

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%)

M&R-2
MAR-2
M&R-2

UNE ISDN/Dispatch/FL (%

UNE ISONMNon-Dispalch/FL{%)

Ling Sharing/DispatchVFL(%)

DispatchvFL{%) _

esigh/DispalchFLE

2W Analog Loop Design/Non-Dispaich/FL{%)

2W Anaiog Loop Non-DesignvDispatch/FL(%)

alog Loop Non-Design/Non-Dispatch/FL{%)

Other_Desl tch/FL{%)

Other_Design/Non-Dispatch/Fi(%)

[Other Non-Design/DispalchFL{%)

Other Non-Design/Non-Dispatch/FL{%)

LNP (Standalone teh/FL{%!

on-Dispatch/FL(%)

Maintenance A Durstion
I - ISvmch Ports/Dispatch/FL{hours)
Switch Ports/Non-Dispatch/FL(hours)

Local Interoffice Transport/Dispatch/FL(hours)

Local Interoffice Transport/Non-Dispalch/FL{hours)

[Loop + Port Combinations/Dispatch/FL{nours)

Loop + Port ComblnatlonsMon-DhEchFL(houts[

Combo Other/DispatchFL{hours)

Combo Other/Non-Dispalch/FL(hours)

xBSL (ADSL, HDSL and UCL)/Dispatch/Fi (hours)
(ADSL, | iSpatc

xDSL {ADSL, HDSL and UCL)/Non-Dispatch/FL (hours)

UNE ISBN/Dispatch/FL{hours)

UNE ISDR/Non-Dispatch/FL{hours)

Line Sharin, h/FL(hours)

Line Sharing/Non-Dispaich/FL(hours)

M&R-3

2W Anal Desi ispatch/FL (hours)

[M&R-3 |2W Analog Loop DesignyNon-Dispatch/FL{hours)
M&R-3 lzw Analog 1.oop Non-Design/Dispatch/FL (hours)

M2&R-3
M&R-3
M&R-3

Other Design/Dispatch/FL(hours)

2W Analog Loop Non-DesigrvNon-Dispalch/FL(hours)

Other_Design/Non-Dispalch/FL {hours)

Other Non-Design/Dispatch/FL{hours)

M&R-3
M&R-3

Other Non-Design/Non-Dispateh/FL (hours)

Benchmark /
Analog

ADSL to Retail
R&B - Disp
RAB - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
RaB
RaB
R&B (POTS)
R&B (POTS)

R&B (POTS)
RA&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
RA&B&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retall
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
RA&B (POTS)
DS1/DS3
DS1/0S3
R&B
R&B
R&B&D - Disp
R&BAD - Disp
ADSL to Retarl
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retaif
ADSL to Retall
R&B - Disp
RA&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) exct SB FT
Design
Design
R&B
R&B
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Extubit December PM a1

Altathiment i,

BST BsT CLEC CLEC Standard  Standard
-Measure Volume Moasure Volume Deviation Error ZScore Equity
6 14% 3,420 11 54% 26 0.04726 11422 YES
10.14% 92,383 2 85% 842 0.01045 6 9746 YES
10.14% 92,383 000% 242 001943 52183 YES
10.00% 90,867 1243% 756 001096 22189 NO
143% 47,054 1351% 7 001953 -6 1877 NO
517% 2,418 0 00% 12 0 06407 08068 YES
102% 2,944 000% 2 007104 0.1434 YES
10.14% 92,383 15 00% 40 -1 0185 YES
161% 56,833 7 B4% 51 -35323 NO
10 03% 91,161
1 50% 55,906
.;‘lg;‘;" Vo T
H 5 : N N 1
i i y i Y {
it 000% 1,352 1 : YES
Ei B 072% 1,252 ! YES
i} HF 481 103% 137.309 e 1 YES
095% 5,998,481 0 46% 137,309 0 60027 18 2629 YES
141% 8.622 190 0 98% 1,221 0.00340 12660 YES
141% 8,622,190 123% 1,221 000340 05440 YES
072% 322,952 0 69% 5372 000117 02774 YES
1 08% 322 862 0 28% 5372 " 000142 5 5081 YES
081% 24,967 147% 6.179 000128 51927 NO
088% 24,967 070% 6,179 . 000133 1 3890 YES
0.72% 322,952 0.73% 1,232 0.00242 -0 0386 YES
108% 322,952 211% 1,232 00294 -35794 NO
1 54% 5,998,481 108% 78.075 0 00D45 10 3274 YES
.1.54% 5,998,481 0.31% 78,075 0 00045 275188 YES
-161% 5,640,291 129% 58,660 0 00053 61174 YES
083% 5,640,291 0.06% 58,660 000038 20 3436 YES
027% 884,018 091% 1,321 000144 -4 4088 NO
033% 884,018 015% 1,321 000159 11430 YES
1.54% 5,998,481 6 26% 639 0 00491 96131 NO
095% 5,998,481 7 98% 639 000385 | -182657 NO
162% 6,640,291
0 99% 55,640,291
L
1993 91,161 5074,
| 632 55,906 Rl £
45 775 000 0 % 756 H] YES
69 , 580 285 9 . ] 857231 -0 1351 YES
1991 - 92,383 15 52 1414 5 Al 069500 83118 YES
632 66,833 391 634 14018 .1 055981 4 2956 YES
19.75 93,812 431 12 ;9864 /[ 7 69660 20049 YES
1975 93,612 257 15 688416 24944 YES
52 85 2,329 863 37 14 23 66936 18681 YES
623 3,420 399 15 14 33405 01563 YES
8.52 202 892 9N 119 1 50408 -0 2654 YES
33 T 220 793 43 sm9 T 112528 -4 0800 NO
52 85 2,329 24 87 9 ’ I 47 70688 0 5864 YES
623 3420 632 26 10 90491 -0 0084 YES
19.91 92,383 583 842 25 936 089789 15 6777 YES
1991 92,383 363 242 25 936 1 66943 9 7505 YES
1992 80,867 1517 756 25 988 094911 4 9994 YES
6 57 47,054 1309 ar 14 591 2 39970 27164 NO
842 2,418 456 12 54 207 « | 15 68705 02457 YES
334 2.944 068 2 29883 | 2114218 0,1305 YES
1991 92,383 1827 40 25936 410178 0/3996 YES
632 56,833 846 51 14 018 196374 10895 YES



B33121
B33122

B3411
B3412
B34.21
B3422
B3431
B3432
B3441
B3442
B3451
B3452
B3461
B3462
B3471
B3472
B3481
B3482
B3491
B3482
B.3.4101
B34102
B34111
B34m2
B34121
B.3.4 122

B351.1
B3512
B3521
B3522
B3531
B3532
B3541
83542
B3551
83652
B356.1
B3562
B3571
B3572
B358.1
B.3.58.2
B3s591
B359.2
B35101
B3510.2
B35111
B351t2
B35121
B3s5i22

B4

B4 2
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BellSouth Monthly State Summary

Exhibit December PM Uata
Aftacnment 1G

Florida, December 2001 Benchmark / BST J° BST CLEC CLEC Standard  Standard
Analog L ¢ " Volume  Deviation Error ZScore Equity
M&R-3 [LNP (Standalone)/DispalchvFL{hours} R&B (POTS) [ 1883 T 91,161 | 25974 | I | ]
R-3_|[NF (Standalone)Non-Dispaich/FL{hours) R&B (POTS) |63 [ 553906 | 13513 | [ 1 1
% 3' Troubias within 30 Days
M&R-4_|Switch Ports/Dispaich/FL{%} R&B (POTS) 16.73% 91,161
[MAR-4 ISwitch Ports/Non-Dispalch/FL{%}) R&B (POTS) 1443% 55,906
M&R-4 |[Local Interoffice Transpori/Dispatch/FL{%) D0S1/DS3 775 000%
M&R-4 | ocal interoffice Transport/Non-Dispaich/FL{%) DS1/DS3 A% 1580 2222%
M&R-4 {Loop + Port Combinations/Dispatch/FL(%) R&B 16 67% 92,383 13 58%
IM&R-4_ILoop + Port Combinations/Non-Dispatch/FL{%) R&B 14.44% 56,833 15 46%
M&R-4_{Combo Other/Dispatch/FL(%) R3B3D - Disp 16 96% 93,612 25 00%
M&R-4 [Combo Other/Non-Dispatch/FL(%) R&B&D - Disp 1 ks 12 6 67%
M&R-4 |xDSL (ADSL. HDSL and UCLVDispatch/FL{%) _ ADSL to Retail ] % 1081%
M&R-4 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) ADSL to Retail ! A 1333%
M&R-4 JUNE ISDN/Dispatch/FL{3%) {SDN - BRI ! ;7 20 88%
M&R-4 [UNE ISDN/Non-Dispatch/FL(%} ISDN - BRI i 25 58%
M&R-4 [Line Shanng/Dispatch/FL(%) ADSL to Retai 3 4 S |44 44%
M&R4_|Line Shanng/Non-Dispaich/Ft.(%) ADSL to Retait . 19 23%
M&R-4_|2W Anal Desi Mch/FL (%) R&B - Disp i e 66%
R-4_|2W A Loop Desi lon-Dispatch/FL(%) R&B - Disp 16 67% 92,383 T7%
MAR-4 |2W Loop Non-DesiprvDispatch/FL(%) R&B (POTS) excl SB FT 18.70% 90,867 058%
AR-4_|2W Loop Non-Design/Non-Dispatch/FL (%) R&B (POTS) excl SB FT _m . AT, 081%
M&R-4 |Other Design/Dispatch/FL(%) Design 0! ‘24 41 67%
M&R-4 |Other_Design/Non-Dispatch/FL(%) Design 34 41% 2,944 0 00%
M&R-4_|Other Non-Das| Ch/FL(% R&B 16.67% 92,38 S500%
M&R-4_|Other Non-Design/Non-Dispatch/FL{%) RaB | _1444% 58,835 1373%
M&R-4 |[LNP (Standalone! hFL (%) R&B (POTS) 16.73% : 81,16
W]HM on-DiSpaichF L(%) R&B (POTS) 14.43% 65,806
Out of Service > 24 hours —
M&R-5 lSvnlch Ports/Dispatch/FL(%) R4&B (POTS) 18 76% £8.604
&R-5 [Swilch Poris/Non-Dispalch/FL{%) R&B (POTS) 6.46% 17,262
M&R-5 |Local Interoffice TransportDispatch/FL(%) DS1/DS3 013% 775 0 00% 1] YES
M&R-5 |Local Interoffice Transport/Non-Dispaich/FL (%) DS1/DS3 017% 580 0.00% 001394°, 01237 YES
MBR-5 jLoop + Port Combinations/Dispatch/FL{%) R&B 18.78% 59,435 14 05% 961 0.01270 37250 YES
M&R-5 iLoop + Port Combinalions/Non-Dispatch/FL(%) R&B 645% 7,728 2 69% 34 001357 27697 YES
M&R-5_{Combo Other/Dispatch/FL(%) R&BAD - Disp 18 50% 60,931 000% 12 011211 16503 YES
M&R-§ |[Combo Other/Non-Dispalch/FL(%) R&B&D - Disp 18.50% 60,931 0 00% 15 0 10027 18451 YES
MER- |xDSL gADSL. HOSL and UCLYDispatch/FL(%) ADSL to Retai 50 24% 2,329 541% a7 0 08285 54111 YES
MER-S |xDSL (ADSL, HDSL and UCL)/Non-DispatctvFL (%) ADSL to Retail 6.14% 3,420 000% 5 09884 YES
M&R-5_|UNE ISDN/Dispalch/FL(%) ISDN - BRI 891% | 202 5 49% N 0 5498 YES
M&R-5 JUNE ISDN/Non-Dispatch/FL(%) ISDN - BRI 3 64% 220 4 65% 43 003121 -0.3251 YES
M&R-5 ]Line Sharl Meh/FL(%] ADSL to Retail 50.24% 2,329 100 00% 1 050010 -0 9951 YES
M&R-5_|Uine Sharing/Non-Dispatch/FL{%) ADSL lo Retall g14% 3,420 000% 0 YES
M&R-5 12W Loop Des eh/FL (%) R&B- Disp 18 78% 65,435 285% 842 117517 YES
IMER-5 2w Loop BesigrvNon-Dispatch/FL(%) R&B - Disp 18 78% 59,435 000% 242 7 4648 YES
M&R-5 [2W Analog Loop Non-Dest tch/FL(%) R&B (POTS) exci SBFT 18 76% 58,577 15 09% 53 06827 YES
M&R-5 [2W Loop Non-Design/Non-Dispatch/FL(%) R&B (POTS) excl SB FT 6 45% 17,188 25 00% 4 15108 YES
MAR-5 [Other Design/Dispatch/FL(%) Design 17% 2418 000% 12 08068 YES
M&R-5 |Other Design/Non-Dispalch/FL(%) Design 02% 2,944 000% 2 01434 YES
MAR-5 |Other Non-Design/Dispatch/FL (%) R&B 18.78% 69,435 11 54% 26 09453 YES
M&R-5 [Other Non-Design/Non-Dispatch/FL(%) R&B 645% 17,728 9 52% 21 -05724 YES |
[M&R-5_|ENP (Standalone)/Dispatch 'FL(:% R8B (POTS) 18 76% 58,604
MER-5 [CNP (Standaione)/Non-Dispatch/FL (%) R&B (POTS) 6.46% 17,262
IUnbun‘t_‘llod Network Elements - Billing I
Invoice Accuracy
BT Fi®) 85T - State 74% 514,595 98 72% 6,698,212 000004 | 61610 T NO ]
Moan Time to Deliver invoices - CRIS
[EZ_ TFgonlbusiess das] BST-Fegon  [EE ] T 1 )
H l‘, !
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Extubit December M [t
AlldCTinea 14,

BellSouth Monthly State Summary

Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
3
Kl
ILoul Interconnection Trunks - Ordering —l
% Service Requests . .
c11 TCocal Interconnection T runka/F Li%e] ] Diagnostic 500% 38 Bragnc
Rejoct interval ot
c12 [B-¢— local Interconnection Trunks/F L{3%) ] >=B5% w In 4 days
FOC T
c13 [3-5"Cocal nterconneciion Trunks/LL{%) ] »= 95% w In 10 days
FOocC & Response Completeness
cC14 RFH_E:: Tnterconnection Trunks/T L% i | »= 95%
FOC & Res; C Multiple Responses)
C15 - al Intercon W ) ] | >=95%

ILoul Interconnection Trunks - Provisioning

Order interval
c21 - FCON! fu ys) 1 Parity w Retail
Heid Orders
cz2 [P-TJCocalTnterconnection Trunks/F L{days) ] Panty w Retart
% rdies
c23 - lerconnec rul fo} | Parity w Retail
Average Jeopardy Notice interval
c24 [F-2~ JLocallnterconnection Trunks/FL{hours) } 95% »= 48 hrs
% Missed App
c2s [F3__Tocal Interconnection Trunks/T-L{%) ] Panty w Retait [515% ] ] [ 000% T 3 N 00556 | 09747 | VES |
% Provisioni Troubles within 30 Da
c26 [P35 Tlecal Inerconnection Trunks/FL{Z) ] Parity w Retail Coo% _J 258 1 oo | 625 NN 00000 | | |
Average Completion Notice
c27 [PT— TLocal Inferconnection Trunks/F L{kours) | Panty w Retail T340 ] 30 I 1927 | 30 1 .| 3176288 17040
Total Service Order C Time
cz2a 3 al Interconnection 1 run [ays) | Diagnostic | ~ Uiy devalopamani . < 1
Total Service Order Cycle Time (offered R
c2a A [nterconnecton T run ays) 1 Diagnostic [ " Tinciar Cavaiopenees 1
% C w/0 Notice or < 24 hours
Cc2101 P-6 Local interconnection Trunks/Dispatch/FL(%) 1 Diagnostic
c2102 -6 Locat Interconnection Trunks/Non-Dispatch/FL{%) 1 Diagnostic 1
Service Order Accuracy _
c21111 p| Local interconnection Trunksi<10 Circuits/DispalchVF L(%). >=95% VE] m
c2it12 P-11 Local rection Trunks/<10 circuits/Non-Drspatch/FL(%) >=95% 23 YES
ca2mn21 P-11 Local intarconnection Trunks/>=10 circulls/Dispatch/FL (%) >= 95% 1 YE
c21122 P-11__|Local Inferconnection Trunks/>=10 circuits/Non-Dispatch/F-L(%) >= 95% 8 YES
ILoclI Int Trunks - M and Repair - l
Missod ir A rmonts
C311 M&R-1 [Local interconnection Trunks/DispatchvFL(%) ] Parity w Retaii | 000% | 0 | 000% | 4 | T YES
c312 M&R-1 [Local Interconnection Trunks/Non-Dispatch/FL{%) 1 Panty w Retail | 0.00% | 170 | 000% [ 16 000000 | | YES
Customer Trouble Report Rate
ca3z1 M&R-2 [Local Interconnection Trunks/DispatchVFL{%) | Panity w Retail ] 000% | 412039 | 000% | 143615 000000 | | I
c3z22 M&R-2 [lLocal Interconnection Trunks/Non-Dispatch/FL{%) 1 Panty w Retail [ 004% | 412038 | 001% | 143615 Q00006 | 48387 | vts |

02/25/2002 Page 10f 2



Exhibit December PM Dala

Allachiment 10
BellSouth Monthly State Summary
Florida, December 2001 Benchmark / BST ¢ BST CLEC CLEC Standard  Standard
Analog M A L Deoviati Error ZScore Equity
Mal A go Duratk N
C331 MAR-3 [Local interconnection Trunks/Dispatch/FL{hours) | Panty w Retall 000 0 231 | 4 | T T — 1 _fo ]
c332 -3 Interconnection pa 3 | Panty w Retatl I 026 | 170 | 436 | 16 | _osar | oeigr7 | iaresi | NO |
% Rapeat Troubles within 30 Days ___ Y
Ca41 [M&R-4 [Local interconnection T % ] Parlty w Retail [Co00%_] 0 | 5000% | 4 T T~ ]
C342 -4 ILocal Interconnec %) 1 Party w Retail [ #2% 170 T 3750% | 16 005196 | -64247 | NO ]
Out of Service > 24 hours M s . .
C351 |M&R-5 lLocaI Interconnection Tmmy%%g 1 Panty w Retall [_000% | 0 | 000% | 4 | [ _yes ]
c352 &R-5 interconnection Tunl spatch/FL(%) | Parity w Retail | 000% | 170 I 000% | 16 000000 | I YEs ]
[ocm Trunks - Bliling ]

invoice Accurac
Ca1 m—'mgrl ] BST - State 514,595 71% 7,532, 0 -235 2521

Maan Time to Deliver invoices - CABS )
[EZ__TFsgorlcalondar day] ] ssToRegen [IET T T e 1w RN O )

[LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I

Trunk Group F -Awh +
cot (S — ] soswarzeonsec s (NN T IR "]

[N

-

we -

02/25/2002 Page 2 o 2



D111
D112
D113
D114
D115
D116
D117
Di1tB

D121
D122
D123
D124
D125
D128
D127
D128
D.129
D1210
ci1an

D1311
D1312
D1321
D1322
D1331
D1332
1341
D1342
D1361
D1352
D1361
D1362
01371
D1372

D1411
Di1412
D1421
D1422
D1431
D1432
Did441
D1442
D1451
D1452
D1461
D1462
D1471
D1472
D1481
D1482
D1491
D1492

02/26/2002

Exhibit December FM Liat,

Atlacnment 1(,
BeliSouth Monthly State Summary '
Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Meas Vol M Vi Deviation Ermror ZScore Equity
w - Pro-Ordering
% interface Availability - CLEC,
[0SS-2_|EDVR % >=99 5%
0SS-2_[HAL/Region(%) >=99 5%
0SS-2_|LENS/Region(%) >= 99 5%
0S5Z_|LEO MAINFRAMERagion(%) >= 99 5%
OSS-2_|LEO UNIXRegion(%) >= 99 5% —
05S-2_|LESOG/MRegon(%) >=99 5%
[0SS-2 [TAG/Region(%) >=995%
Wmﬁ.ig:: >=995% [ 100 00% |
>=99 5%
»=99 5%
>=989 5% 99 97%
>=99 5% 99 98%
O0SS-2_|SOCS/R % >=99 5%
0SS-2_ISONGS/Region(%) >=99 5%
0SS-2_|DOE/Region(%) >=99 5%
0SS-2 |LNP Gateway/Regyon(%) >=99.5%
[0SS-2_|COG/MRegion(%) >=99 5%
0S5 mm >=99 5%
[OSS: (%) >=99 5%

Average Response interval - CLEC (LENS) (BST Maasure inciudes Addmonal 2 Seconas)

/Region(seconds)

I/Region(seconds)

DR/Region{seconds)

RSAG,

by ADDR/Region(secoiis)

ATLAS/Region(seconds)

ATLAS/Region(seconds}

DSAP/Regon(seconds)

DSAP/R seconds)

HAL/CRIS/Region(seconds)
HAL/CRI

jon{seconds)

COF|

CQFFVRegion(seconds)

seconds

seconds)

seconds,

| PN

Average Response interval - CLEC (TAG) (BST Measurs includas Addaxonai 2 Seconds)

ASAG,

seconds

IN/Region(seconds)

ADDR/Region(seconds)

by ADDFURegion(seconds)

ion(seconds)

- MLH/Region{seconds)

HAL/C

R seconds

RIS/Region{seconds})

HAL/C:

RiS/Region(seconds)

ICRSEINT/Region(seconds)

CRSEINT/Region(seconds)

CRSECSRL/Region{seconds)

CRSECSRL/Region{seconds)

ANS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
ANS - RSAG, by ADDR + 2 sec
ROS - ASAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
ANS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
ANS - OASISBIG + 2 sac
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostc
Dragnosuc
Dragnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 s8¢
ROS - DSAP + 2 sec
RANS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RBNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
NS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

Page 10t2

2.94 2,644,454 138 359,121
27 6,001 138 359,121
.02 7,783,407 13 195,851
07 628,745 133 195,851

6 715410 110 71,567

274 210,624 110 71,567

281 1.378 485 065 1.373

275 253,086 065 1,373

1043 4,633,438 121 1,042,669

3.30 460,345 121 1,042,669

4.71 9,681,687 081 41.758

5.74 556,223 08t 41,758

%z 9,681 687 0.05 85,869

574 556,223 005 85,869

204 2.644,454 154 156,262

27 8,001 154 156,282
02 7,783,407 181 39.258
507 ;628,745 181 39,258
138 i
138 1
316 715419 187 6,648
274 210,824 187 6,648
281 1,378 A85 194 229.594
275 263,086 194 229 594
4,633,436 152,513

460 “31*5

152,513
ppiicad




D2t

D221
D222

D231
D232
D233
D234
D235
D236
D237

D241
D2412
D2413
D242
D2422
D2423
D243
D2432
D2433
D2441
D2442
D2443
D245t
D2452
D2453
D246.1
D2482
D2463
D247
D2472
D2473
D2481
D2482
D2483
D2401
D2492
D2493
D24101
D24102
D24103
D24111
D24112
D24113

02/25/2002

BellSouth Monthly State Summary

Exhibit Decamber PM Data
Anachment 1.

; .

Fiorida, December 2001 Benchmark / BST asT CLEC CLEC Standard  Standard

Analog Weasure Yolume Measure Volume Deviation Eror 2ZScore Equlty
|operations Support Systems - Maintenance and Repalr _
% interface A - S
S M m— ) .
% interface Availability - CLEC
[05S-3_|CLEC TAFU/Region(%) 1 >=99 5%
0353 |ECTARegion(% ] >=995%
% intorface A ity - BST & CLEC
[OSS-3” [CRISMegion(%) >=99 5%
0SS-3_[{MOS HOST/Region(%} >= 99 5%
0SS-3_|LNP/Regon(%) >=895%
0SS-3_JMARC (%) >= 99 5%
0555”0 on(%) >=99.5%
0SS-3_|Predicts (%) >=995%
G55 %) >=995%
Average Response interval e
[0S5-4_|CRIS/Reglon{%; <= 4 Seconds Panty w Retail 000048 | 149952 )
(0SS-4 %) <= 10 Seconds Panity w Retatl 99 51% 1,490,651 99 56% 1,823 000024 22431 YES
0SS-4_|CRIS/Region(%) > 10 Saconds Panty w Retail 049% 1,490,651 0.44% 31,823 . 0 00024 22431 YES
055-4 [DLETHR %) <= 4 Seconds Parity w Retail 63.25% 43,357 64 81% "001710 | -09143 YES
OSS4_|DLETH %) <= 10 Seconds Parity w Retail [ $21i% 43,357 94.69% -2 7004 YES
0OSS-4_|DLETH %) > 10 Seconds Panty w Retail 7.89% 43,357 531% 2 7004 YES
0SS4 DL %) <= 4 Seconds Panty w Retail 60.08% 30,831 60 30% -05917 YES
[0SS4_|DLR/Region(%) <= 10 Seconds Parity w Relay 93.63% 30,831 9 55% 15 7187 YES
0SS4_|DLR/Region(%) > 10 Seconds Parity w Retait 6 37% 30,831 345% 15 7147 YES
0SS-4_[LMOS/Regron(%) <= 4 Seconds Party w Retail 99 88% 1,490,803 98 97% 75 9837 NO
0SS-4 |LMOS/Region(%) <= 10 Seconds Parity w Retail 99 93% 1,490.803 99.69% 27 3738 NOC
055-4_|LMOSR %) > 10 Seconds Pavity w Relad 007% ;490,803 031% 27 3738 NO
0SS-4_|LMOSupd/Region(%) <= 4 Seconds Party w Retail 99.27% .090.289 96 78% 66 7948 NO
0SS+ |LMOSupd/Reglon(%) <= 10 Seconds Panty w Retail 99 93% ,080.289 98 08% 159 0734 NO
0SS-4 [LMOSuy (%) > 10 Seconds Parity w Ratail 007% ,090,289 192% 159 0734 NO
055-4 [LNP/Region(%) <= 4 Seconds Parity w Retall 98.84% 0.238 99 54% 5 3444 NO
(0SS-4 |LNP/Ragion(%) <= 10 Seconds Parnty w Retail 99.90% 0,238 99 85% 12247 YES
0SS-4 |LNP/Reglon(%) > 10 Seconds Panty w Retail 0 10% 0,238 0 15% 12247 YES
0S3-4 |MARCH/Region{%) <=4 Saeconds Panty w Retail 71 00% 14 67 08% 1 8333 NOC
0SS:4_[MARCHMReglon{%} <= 10 Seconds Parity w Retail 71.24% .14 87 08% 19524 NO
0SS-4 [MARCHR %) > 10 S a Panty w Retail 28.76% , 14 32 92% 19524 NO
l0S5-4_[OSPCM/R %} <= 4 Seconds Panty w Retall 8.69% 852 63 38% 26278 NO
[OSs4_|osPC %) <= 10 Seconds Panty w Retall 88.25% 862 52 96% 34286 NO
0SS-4_|OS! %) > 10 Seconds Parity w Retail 171% 852 704% 3 4286 NO
0SS-4 | Predictor/ %) <= 4 Seconds Parity w Retail 86.24% 33,206 66 89% 10051 YES
(0SS-4 |Predictor/Region(%) <= 10 Seconds Parity w Retay 66.24% 206 66 83% 10051 YES
I0SS-4 _|Predictor/Region(%) > 10 Seconds Panty w Retal 33.76% 29 3311% 10051 YES
(0SS-4 _{SOC! (%) <=4 Seconds Parity w Retail 99.75% 209,273 98 70% 24 8055 NO
0SS-4 {SOCSA (%) <= 10 Seconds Parity w Retail 99 91% 209,273 98 87% 40 1333 NO
0SS-4_{SOCS/Hagion(%) > 10 Seconds Parity w Relail 0.08% 209,27 113% ~20 1333 NO
0SS-4_|NIW/Reglon(%) <= 4 Seconds Panty w Retail 82.30% 58,454 85 39% -4 3912 YES
0SS-4_|NIW, (%) <= 10 Seconds Panty w Rela# 94.04% 58,454 98 42% -10 0483 YES
Em‘lﬁﬁ% %) > 10 Seconds Panty w Retail 5.96% 58,454 1.58% 10 0483 YES
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02/25/2002

BellSouth Monthly State Summary

Extubit December PM Data

Attachment Vi

Florida, December 2001 Benchmark / BST . BST CLEC CLEC Standard  Standard
Anslog L Volume Deviation Error ZScore Equity
lColloe-ﬂon - Collocation J
<= 15 days
<= 15 days
<= 15 days
Average Arrangement Time
C- VinualFL_{calendar days) <= 60 days
C- Virlual- Augments/FL (calendar days) <= 45 days
C- Virlual-Augments - Additional Space Required/FL (calendar days) <= 60 days
-2 Physical Caged-Ordinary/FL (calendar days} <= 90 days
-2 Physical Caged-Augments/FL._(calendar days) <= 45 days
C-2 Physical Caged-Augments Additional Space Required/FL_(calendar days) <= 90 days
C-2___|Physical Cageless-Ordinary/FL (calendar days) <= 00 days
[C2_|Physical Cageless-A {s/FL_(calondar days) <= 45 days
-2 ysical Cageless-Augments Additonal Space Required/FL {calendar days) <= 90 days
% Due Dates Missod
VirualFL (%) 1 < 10% rissed
-3 PhysicalFL (%) 1 < 10% russed
Page 1 of 1



Exhibit December PM Data
Allachmient i

BellSouth Monthly State Summary

Florida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog L L Vol M \ me Deviati Ermor ZScore Equity

IGmI - Flow Through ; 1

% Flow Through Service Requpsts
Fi11 03 JSummary/Ragion(%} Diagnostic
Fii2 O- A (%) Diagnostic
F113 O- Res %] >=85%
Fi14 O- Busines {%) >=90%
F115 O- %, >= 85%

% ts - Achleved
F121 10 Diagnostic
F122 0- Diagnostic
F123 O- Diagnostic
Fi24 O- Dragnostic
Ft25 - Diagnosiic

% Fiow Service Requests - LNP
F131 [O- [Summary/Region(%) >=85%
F132 O- EMW(%) >= 85%
F133 0O- [Residence/Region(%) Dragnostic
F134 O- ines/Hagion(%) Dragnostic

———

(X (Menual)

F21 o) | >= 95% w in 3 bus days
L iry (Electronic)

F22 - ) ] >= 95% win 1 min

IGaneml - Ordering

Service ing with Firm Order
F311 [0-10  [xDSL {ADSL, HDSL and UCLY/FL(%)
F312 0-10  |LocafInteroffice TransportFL{%)

{enerai - Ordering

A of Answer
Fa1 g | Parity w Retay

»>=95% wn 5 bus days
>=95% wn 5 bus days

IGanor-l -« M Center

Aversge Answer Time
F51 Iﬂﬁg iﬁsa&\(seomds, | Panty w Retail

IGmI - Operator Services (Toll)

A to Answer
F61 - seconds) 1 PBD

% Answered in 30 d:
F62 52 TFIE) ] PBD
[Gomml- DA y Assl l
A S to Answer
F71 -1 seconds) ] PBD 562 PBD
% Answered in 20 saconds
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¢ Exhibit Decomber PM Data
’: Altachment 1G

BeliSouth Monthly State Summary

Florida, December 2001 Benchmark / . ®sT BsT CLEC CLEC  Standard Standard
Analog *  Moasure Volume Measure Volume Deviation Error ZScore Equity
F72 L ) ] PeD I T R |
— ,
JGonera - E911 |
Moan interval -

Gt ) . T | )
% A . !
F82 IE-! iEEF%) J PBD % ¥

% Timeliness
F83a [T ] PBD

‘Gml - Blliing .

-
&

SR

[Z Data Delivery Accuracy .
Fg91 |BT'3€E'I'Regian(%) ] Panity w Retail % T 428 1 io000% | 17606 NN 00003/ | 12723 | VE5 ]
Ui Data Delivery Timeliness
Fa2 legion| %} ] Panty w Retail X 98 90% | 280,408,677 0 00051 6 5806
U, Data Delivery Completeness
F93 [E“'L]W) N Parity w Retarl 785 0% 0,408,677 0 [ 4% [ NO )
Moan Time to Deliver Usage B
Fo4 [EZ__TFogontdars 1 ewrew 3@ T BEe ] v | zeanr R VTS|
F95.1 Resale/FL(%) Parity w Retail 84.38% | $21,039,562 96 93% $1,255,255 0 00084 -148 7634 YES
F9s2 UNE/FL(%) >= 90% 97 99% $475,263 YES
F953 interconnecion/FL{%] >= 0% 98 03% 26,068 YES ]
_Noo- Charge Comp
F961 X Resalot L{%) Panty w Retail $37,181.260 | 9860% | $1.185566 0000BI | -8B 2387 YES
F962 B- UNE/FL(%) >= 80% 97 1% $1,764,593 YES
F963 B interconnection/FL{%) >=90% B0 00% | $1,040,038 NO

[Generll-f"‘ ge Manag

% Software Rolease Nolices Sent On Time
F.101 T TTO%) ] >=98% win 30 days

A Software Reloase Notice Delsy Da

Fi02 IE&!“ iFﬂavemges |  >=25 days pnor lo release
% C t Documentation Sent On Time

F 103 1 >=98% wIn 30 days

|
Eiu

Al ge Documentation Rejease Delay Days
F10.5 ]  >=25days paor to release
% CLEC interface Outages Sent within 15 Minutes
F.106 [EME L) } >=97% win 15 min [ 16000% | 5| [ VES ]
.I- | - New Busi Reg I
% New Business Reg £r d within 30 8 Days
Fin [EFRT_ TFegonl) ] -onwnooscy: I T N
% Quotes Provided within X Business Days
F1121 IBFR-2A [Region(%) >=90% w in 10 bus days
Fuzz BFR-2B [Region{%) >=80% w in 30 bus days T
F1123 BFR-2C]Region(%) >= 90% w In 60 bus days ]

[ceners - Ordering

02/25/2002 Page 2ol 3



Fi131.1
Fi1312
F1313

Fi321
F1322
F1323

F1a3

F141

02/26/2002

BellSouth Monthly State Summary

Exhitil Decembers PM Data
Altacnimenl 10

Filorlda, December 2001 Benchmark / BST B8ST CLEC CLEC Standard  Standard
Analog [V \ M Volume Deviation Efror ZScore Equity
b 00 Ti
01 E % | >=95% win 30 min 100 00% 75,284 o .
i %) , ] >=95% wn 30 min | 10000% | 302925 | )
Al it A ge Compistenses
%) 1 100% 100 00% 75,294
> (%) 1 100% 100 00% 302,925 [ NG ]
PBD 193 21 193 21 PBD
PBD 007 26 - 007 26 PBD
PBD 3.29 24 328 24 PBD
% Ui Accuracy
I LIDB/FL(%) >=95% YES
D- Directory Listh L(%) >=95% YES
reciory Assistance/FL(%) >=85% YE

% NXXs / LRNS Loaded by LERG Effective Date

(%)

100% I T |

|Genseai - Network Outage Notification

Wd”m«*ﬂm
5 a3

Paciy w Rotal C 2 T T & T ¢ N " |
§
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Exhibit Decembet PM U.ita

Allachment 16
BellSouth Monthly State Summary
Filorida, December 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
(Georgla Format) Analog " Vol > Volume  Deviation Error 2Score  Nov-01 Equity

E111 <= 20 days
E112 1 <= 30 days
E113 <= 30 days
E121 <= 50 days
E122 <= 75 days
E123 <= 90 days
Et24 <= 60 days
E125 d da_rs} <= 90 days
.
E131t (%) 1 < 5% missed
E132 -3 1ys| L (%) 1 < 5% missed

.o

02/25/2002 Page 10f 1



ORDERING

02/25/2002

o

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)

REPORT PERIOD: 12/01/01 - 12/31/01

PERCENT ACHIEVED | PERCENT FLOW
FLOW-THROUGH THROUGH
REGION ALL SERVICES 76.29% 87.00%
FLOW-THROUGH %
REGION i
- RETAIL RESIDENCE 94.60%
- RETAIL BUSINESS* TBD

*NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business
service requests submitted from all sources, including manually. BellSouth has initiated the development
of an accurate report and will reflect this measure as soon as its development is complete

13

E Exhibit December PM Data

Attachment 2G
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

ORDERING Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | \
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors a
Total Pending Total CLEC Percent
' Total Mech} Manual Auto Supps System ]|BST Caused] Caused Achieved Base Percent Flow
Name LENS EDi TAG LSR's Faliout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |issued SO's} Flowthrough | Calculation | Through
1 47,925 0 0 47,925 5132 9,323 418 33052 |- 9270 . 6,745 2525 | 23782 66.69% 7195% 7090,
2 0 35,576 0 35576 | 2,659 4,138 124 28,656, || adr.: 2724 1,003 [ ‘24928, | . 8224% | 869% 50 157
3 24,222 0 0 24,220 1,949 1,441 40 20797 1289 1,141 148 503 | i 8b32% | 9380% 9447,
4 0 0 13,137 | 13137 | 1,202 2,591 143 9,201 2413 1,585 828 7089% | 7377% B1 0,
5 10,733 0 0 10,733 549 405 6 ' 232 47 | 9240% 97 15% 97617,
6 0 0 8674 | 8674 101 384 9 227 84 5.00°  9620% 97 v
7 0 8,613 0 8613 135 2,727 0 197 2464 1§ | 5373% W01
8 7,957 0 0 7,957 245 39 17 " 238 70 9578% 96 /1
9 6,852 0 0 6,852 360 517 10 476 116 | 9008% 91 B6%
10 6573 0 0 6573 709 593 53 711 174 © 8304% 85 90°.
1 5,548 0 0 5,548 416 491 1 98 ¢ % | 9132% 93 29+,
12 0 5,334 0 5,334 92 929 2 136 66 71% 68 89°.
13 4,293 0 0 4,293 267 415 30 144 5188% 54 06%.
14 4,043 0 0 4,043 292 301 18 148 87 62% 91515
T 15 0 3,752 0 3752 47 768 1 93 70 10% 72 39
16 3,581 0 0 3,581 125 186 11 31 95 67% 9659,
17 3512 0 0 3512 434 463 53 124 80 13% 84 217,
18 3,493 0 0 3,493 3,094 131 1 18 4 07% 50 94% 54 v,
19 3,281 0 0 3,281 3,074 % 3 4 P 9167% 95 19+,
20 3217 0 0 3217 125 126 10 23 ¥ 96 14% 96 90,
| 21 0 0 3159 | 3159 12 397 33 457 iy 57 97% 69 69,
22 3112 0 0 3,112 209 372 5 19 b % | o604% 9 777
23 2,885 0 0 2,885 697 318 14 101 1,237 5045% | 6665% 70 48+,
24 0 2,513 0 2513 173 arz 0 R . 69 61% 87 B8,
25 0 2,492 0 2,492 7 639 0 6371% 7oA
26 0 2,39 0 2,39 33 291 0 2,3%’:5? 3 68 92% 7073
27 2,363 0 0 2,363 187 135 15 2,028 1% 197 87 71% 90 0.7,
28 2319 0 0 2319 259 1% 14 1,850 9% 93 46% 44 /9
29 2,302 0 0 2,302 251 144 7 1,900 479 145 90 58% 900
30 0 0 2236 | 2236 396 337 35 1,468 514 383 | 65 26% T
| 3 0 0 2,229 2,229 81 28 1t | 2109 .,;f T 395 | 79 04% 8O 84"
32 2,165 0 0 2,165 186 238 28 1,713 4 205 186 | 82 78% td 40
33 2,130 0 0 2,130 227 191 6 1,706 144 120 g2 | 91 56% e
[ 4 2115 0 0 2,115 242 100 6 1762 8 afa s | 15 L1ty L oad 0% 9B77% | 945"
s 35 0 2,084 0 2,084 317 261 16 1490 " Tk a2 | 120 | G048 ¥ ’ ¥ 7034% | 7650%
36 2,044 0 0 2,044 172 57 9 1,806 % a2 13 87 07% 94 74% | 95436,
02/25/2002 Page 1 of 14




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES T : |
Company Info LSR PROCESSING "t FLOWTHROQUGH
LESOG
Mechanized interface Used Manual Rejects Validated ., Ermors 1 |
FENENEN B Kot
) Total Pending Total CLEC Percent
\ Total Manual Auto Supps .System BST Caused] Caused — Achisved Base Percent Flowl
Name LENS EDI TAQ LSR's Fallout | Clarification | (ZStatus) | LSR's i Fsllouky L  Fallout Fallout fI &'shi#iowiloygh § Caiculation | Through
37 2,014 0 0 2014 84 171 1" 1,748 {5 Fiedh 14112 70 i 39 thod’ 3238% 35 73,
38 1,930 0 0 1,930 249 105 9 1,567 (TR 202 . | K72 30 | 8711% | sBaw
39 1,885 0 0 1,885 208 104 8 1,565 93 71 22 94 06% 95 40°.
40 0 Q 1,791 1,791 243 205 9 1,334 | 99041 ke 278 112  7076% 77 255,
4 1,744 0 0 1,744 40 48 2 1,654 T4 L s 08 56 90 69% 938/,
42 1,664 0 0 1,664 98 60 4 1,502 -§i v, 42 14 96 27% 97 14,
43 1,622 0 0 1622 85 118 10 1411 ik Bs4 (Wl 206 48 82 00% 84ty
44 1,620 0 0 1,620 119 164 24 1,313 {4 psdd i |l "ee 76 80 35% B 29%
45 1,560 0 o 1,560 147 3 1346 15 3 + %132 27 g8 19% 89 994,
46 1,560 0 0 1,560 12 31 0 1417 B GF DEC D 30 7 " 9739% 97 8/,
47 0 0 1548 | 1548 111 17 59 1361 * ‘286 | 246 40 " 7899% 81 360
48 1,515 0 0 1,515 187 37 6 1,285 158 135 23 87 70% 89 30~
49 1,458 0 0 1,458 105 46 6 1,301 i . 42 16 95 54% 96 74,
50 1,395 0 0 1,396 242 146 5 1002 HECHERASEN G, a7 [ a4 | 8792% g1 01,
51 1,348 0 0 1,348 221 110 7 1,010 SR EED 15 T 90 79% 92 16-.
52 1,304 0 0 1,304 239 89 5 o711 YT TRL 7 e 8 "~ 95 98% 96 78,
53 1,280 0 0 1,280 113 152 9 1,006 a3 | il 57 56 88 77% 94 00",
54 1,274 o 0 1,274 114 87 0 1073 1, "8 e 33 11  9590% 96 B9
55 1,265 0 0 1,265 236 292 23 714 91 410" 8% | 5742% | 6o81n
56 1,264 0 0 1,264 75 69 2 1,118 9 1,038 87.67% | 9284% 93 60%.
57 ) 0 1,176 1,176 149 91 8 a28 a8 74%e | . 71.90% | 8050% 83 93%
58 0 1,171 0 1,171 148 153 1 869 15 AT B s | B704% | eBBE%
59 1,154 0 0 1,154 247 110 15 762 44 A : 7097% 75 20%
60 1,144 0 0 1,144 118 88 15 923 55 | 7367% | 7834%
61 1,134 0 0 1134 111 163 8 852 45  7934% 83 774
62 0 1,093 0 1,083 42 227 5 819 % | 8132% 92 125
63 1,092 0 0 1,082 9 66 0 936 5 95 62% 96 13+,
64 1,088 0 0 1,088 84 73 4 927 92 66% 94 29+,
65 1,081 0 0 1,081 121 17 3 840 89 64% 90 94,
66 1,072 0 0 1072 76 40 1 955 96 34% 96 84~
67 0 0 1,036 1,036 151 143 14 728 71 84% 624
68 0 0 916 916 185 117 13 601 65 22% 70 00%.,
69 851 0 0 851 102 36 6 707 87 55% 88 94,
T 0 0 849 849 126 %4 8 621 64 09% by 5.
71 0 831 0 831 204 115 5 507 61 14% 65 14"
72 816 0 0 816 71 55 0 690 92 61% 93 47,
02/25/2002 Page 2 of 14



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 . Attachment 2G
AGGREGATE ORDER TYPES | ' i
Company info LSR PROCESSING FLOWTHROUGH
LESOG ‘
Mechanized Interface Used Manuai Rejects Validated Errors B
; . . % |
Total Pending ' i clec |i-ig ¥ | Percapt
: Total Mech| Manual Auto Supps ('] ;Systen: "IBST Caused] Caused |i -.-''s+ '} iAchiewia Base |Percenl Flow

Name LENS EDI TAG LSR's Fatiout | Clarification ] (Z Status) " Fallout Fallout Fissué i Calculation §  Fhrough
73 803 0 0 803 91 107 5 45 19 89 33% 9. 2
74 802 0 0 802 135 53 1 30 8  9380% 95 034,
75 794 0 0 794 53 75 5 105 74 | 7292% B2 1%
76 0 0 779 779 5 28 0 746 6 _. 5 1 | 9920% 99 33°.
77 774 0 0 774 %2 98 3 581 4 N-avwgh] 25 6 " 94 66% 95 65%
78 773 0 0 773 165 69 17 522 oo CiqtFLal . 86 31 LY MOSTaby. ARy | 775%% B2 48%
79 748 0 0 748 4 33 6 675 . il Ag2 " | . 139 53 | biidBasuill Fra8ew | 7156% 77 65%
80 727 [ 0 727, 63 g1 5 568 | 11 | 64 67 "z 1 7748% 76 94% 87 23%
81 712 0 0 712 67 36 1 608 46 39 7 562 84 13% 92 43% 93514
82 683 0 0 683 76 16 1 590 37 30 | 7 553 83.92% 93 73% 94 85,
83 659 0 0 659 44 54 0 561 29 23 6 532 . BBBI1% 94 83% 95 B6%.
84 657 0 0 657 10 30 4 613 45 10 568 92 66% 92 66% 94 20%
85 649 0 0 849 11 35 6 497 67 47 20 430 7313% |  8652% 90 15%
86 645 0 0 645 %2 115 3 435 126 2 33 309 6255% | 7100% 16 87°,
87 638 0 0 638 83 24 1 530 27 20 7 503 "8300% | 9491% | 9618
88 625 [ 0 625 110 42 3 470 32 27 5 438 7617% | 9319% 94 19%.
89 619 0 0 619 70 a7 4 498 9% ° |. 77 18 403 7327% | 8092% 83 9.
90 614 0 0 614 89 61 2 462 32 25 7 430 7904% | 9307% 94 51%
91 561 0 0 581 45 23 4 509 3 31 3 475 8621% | 9332% 93 87°.
92 576 0 0 576 9% 41 3 437 54 27 27 383 | 7584% | 8764% | 9341
93 0 0 567 567 12 71 0 484 7 7 0 477 9617% | 9B55% | 9Bob
%4 565 0 0 566 28 10 482 101 68 33 381 7987% | 7905% 84 8o
95 562 0 0 562 53 28 0 481 22 19 3 459 8644% |  9543% 96 03,
9% 0 0 554 554 72 1 419 124 101 23 295 6303% | 7041% 1 74 49,
97 552 0 0 562 47 47 9 449 92 59 33 357 7711% | 7951% | 8582
%8 0 531 0 531 36 14 427 76 66 10 351 | 7748% | 8220% 84177,
99 519 0 0 519 54 22 1 442 19 9 10 423 | 870a% | 9es570% | 9rovn.
100 ) 0 517 517 83 17 8 409 82 40 42 327 | 7267% | 7995% & suiun.
101 0 516 0 518 100 88 7 321 58 41 17 263 6510% | 8193% Bb 51
102 504 0 0 504 61 13 0 430 23 17 6 |- 407 _ 83.92% | 9465% 95 Y9+,
103 500 0 0 500 18 37 2 443 19 15 4 424 +|  o278% | 9571% | 9658
104 498 0 0 498 63 59 6 370 155 137 18 215 5181% | _.5811% b1 08%,
105 0 493 0 493 ass 86 1 21 10 7 3 11 273% | 5238% | 611%
106 489 0 0 489 25 31 1 432 3 32 3 397 87.44% 9190% 92 547
107 484 0 0 484 87 37 1 359 107 50 57 252 6478% | 7019% 83 44
108 472 0 0 472 40 32 2 398 21 17 4 377 86.87% 94 72% 9 69,
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

i

ORDERING Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES [ |
Company Info LSR PROCESSING FLOWTHROUGH
——
Machanized interface Used Manusi | Rejects Validated | Errors B
Total Pending Total CLEC * Percent
s . Total Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name LteNs | Epi | 7AG | 1sR's | Faliout | Clarification | (ZStatus) | LSR's | Fallowt | Fallowt | Fallout |issued SO's| Flowthrough | Catculation | Througn
109 470 0 | o | a4 78 53 7 332 124 95 29 208 54.59% | 6265% | 6uus.
110 460 0 0 460 6 7 0 447 62 49 13 385 87.50% | B8613% | B8/1%
111 459 0 0 489 25 11 1 422 27 21 6 395 8957% | 9360% | 94usv.
112 459 0 0 459 | 52 21 4 382 ) 20 14 348 B286% | 9110% | 94572
113 434 0 0 434 80 48 3 323 ° 67 51 18 256 6975% | 7926% | 8330
114 428 0 0 428 50 0 342 23" 17 6 319 82.64% 93.27% 94 9av,
115 424 ) 0 424 54 18 2 350 36 30 6 314 78 89% 8971% | 9120
116 0 417 0 a7 | » 4 345 115 101 14 64.97% 6667% 69 49°.
117 415 0 0 415, 30 22 3 360 69 52 17 78 02% 8083% | 8484
118 410 0 0 410 45 5 2 358 18 13 3 8550% | 9553% | 9634
119 405 ) 0 405 1 16 32 346 258 215 43 2803% | 2543% 2904,
120 402 0 0 402 44 41 8 309 13 7147% | 7864% | 204
121 402 0 0 402 78 21 4 299 6 71.16% | 8829% 90104,
122 395 0 0 395 52 15 0 a8 , 4 7819% | B963% 90 74
123 384 o 0 394 67 63 1 263 : 20 WPl 6742% | 7947% 86 017
124 391 0 0 39 41 10 2 338 5 84 76% 93 79% 95 20%
125 390 0 0 390 56 21 2 an 20 i3l 7666% | B553% | 9141%
126 388 0 0 388 22 24 1 341 3 AN mrspr | o238 | 93zon
127 388 0 0 388 66 10 1 311 3 R Yy | seeon | oasie
128 383 0 0 383 59 45 7 272 : 24 ¥R N USelEme | 6324% | 6935%
129 377 0 0 arz 65 24 1 287 40 . 35 5 247 71.18% | 8606% | 8759%
130 367 0 0 367 14 21 1 3 Law 76 1 ‘B | o8 | 9818%
131 352 0 0 352 174 22 2 154 1 .0 JeMITEY 12 4 ' ] Bostn | 9200%
132 [ 0 348 348 3 22 0 323 IS mp et h 3 96 59% 97 50%
133 343 0 0 343 66 19 1 257 [W7 ap WS 33 9 B405% | B 0%
134 0 0 338 338 1 45 0 292 . 6 5 K - 9795% 98 28"
135 330 0 0 330 6 20 1 303 ror2mialr 15 10 Pl e17s% | wasee
138 330 0 0 330 a7 25 2 266 [y 16 F|" i3 2 _9436% | 95 0d
137 327 0 0 327 10 15 0 302 i Y 2 95 70% 96 43%
138 314 0 0 314 50 19 0 245 R 19 31 7959% | 9112
139 312 0 0 312 21 5 1 285 © 16 15 1 94 39% 94 72+,
140 312 o 0 312 22 12 0 278 | 14 %, 13 1 94 96% 95 31%.
141 312 0 0 312 23 7 0 282 ¥, 49 Slv¥ a5 4  B262% B3 81°.
142 300 0 0 300 14 6 0 20 fHBie.gr|" 8 | 1 96 79% 97 137,
143 297 0 0 297 a2 6 3 246 24 T2 2 2 s02i | 909w
144 288 0 0 288 36 15 2 235 14 10 4 221 82 77% 34 04° N
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES ' | : » {
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual |  Rejects Errors » i
, Totat Pending CLEC
' Total Manual Auto Supps .§BST Caused] Caused Base Percent Fiow,
Name LENS EDI TAG LSR's Fallout | Claritication | (Z Status) Fallout Fallout Calcutation | Through
145 o 0 282 282 o 14 Y 1 1 99 25% 9963
146 280 0 0 260 2 76 1 23 8 8229% | 8623w
147 0 0 276 276 51 17 3 38 13 | 156 53.67% 7536% | 8041%
148 274 0 0 274 34 26 7 122 91 N [hes 40.48% 4106% 48 30%
149 0 0 272 272 90 33 14 54 30 24 el 40.30% 60.00% 72 974
150 0 0 267 267 93 36 11 127 33 24 9 M 44 55% 7402% 79 66%
151 263 0 0 263 | 38 15 6 206 51 44 7 7, MBt 65.96% 75 24% 77 8%%
152 260 [} 0 200 ] 20 28 2 210 53 41 12 Ul 7202% | 7476% 79.29%
153 260 0 0 260 22 12 0 226 *18 15 1 R e 85.02% 9292% 93 33%
154 251 o 0 51 | 43 29 3 176 32 19 13 1% 69.90% 8182% BB 34%
155 247 0 0 247 5 17 2 223 27 13 14 | 9159% | &789% 93 78+
156 0 [ 241 241 28 19 0 194 31 25 75.46% | 8402% | 8b/0°,
157 239 0 0 239 21 67 0 151 23 12 1 79.50% B477% | 9147
158 0 239 0 239 1 25 3 210 61 41 20 7801% | 7095% r8a2-.
159 238 0 0 238 3 5 2 228 30 28 2 B6.46% | B8684% | 8/bl
160 Y 0 ] 23 35 18 1 179 70 59 1" 5369% | 6089% | Basuv.
161 232 0 0 232 40 51 1 140 18 14 4 69.32% | 8714% B9 71,
162 220 0 0 220 23 22 3 172 a7 28 9 72 58% 7849% 8282
163 218 0 0 218 37 16 0 165 17 14 3 7437% | 8970% 91 6.
164 217 0 0 217 2 16 5 173 32 23 ) _ 7540% | 8150% 85 9B,
165 214 0 0 214 26 17 3 168 49 36 13 .| e575% 7083% To 1
166 211 0 0 211 41 29 3 138 38 23 13 6145% | 7391% 81 b0,
167 0 0 209 208 27 23 ) 159 4 28 13 J e 6821% | 7421% | wsow.
168 208 0 0 208 33 0 164 5 5 o |- ke BO71% | 9695% | 96U
169 200 0 0 200 21 3 2 174 15 13 R L 8238% | 9138% 92 44
170 187 0 0 197 18 10 1 168 17 15 2 [Milgs 82.07% 8988% | Yowb .
171 191 0 0 191 | 19 15 1 156 - 7 4 3 a9 B663% | 9551 | 9/
172 0 0 190 190 &8 10 0 12 17 13 4 496 5398% | 8482% | /9%
173 190 0 0 180 12 18 3 157 1 14 7 7 3 | 8821% | 9108% oy
174 182 0 0 182 8 5 3 168 22 20 2 84.88% | 8690% l 8795
175 175 0 0 175 42 24 5 104 2 12 11 S 60.00% | 7788% | 8r0m
176 0 157 0 157 2 7 0 9% 17 9 6577% | T7374% 81 11%.
177 0 0 157 157 | 4 4 30 119 103 75 28 . 1684% | 1345% } 17 58
178 154 0 0 154 2 5 1 123 14 6 8, _77.86% | 8862% 94 78~
179 153 0 0 153 ' 20 21 3 109t 27 16 " 69.49% | 7523% ! 836/%
180 0 151 0 151 19 20 0 112 33 27 6 63 20% 7054% | 7453
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Altachment 2G
AGGREGATE ORDER TYPES ] . I
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manusl | Rejects Valldated Errors ] T
! Total Pending Total CLEC Percent
. Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow,
Name LENS ED! TAG LSR's Fallout | Clarification | (ZStatus) | LSR's Fallout Fallout Fallout ]issued SO's§ Flowthrough | Calculation | Through
181 0 0 148 148 7 39 4 98 49 25 24 | 49 | 6049% | 5000% | 6622%
182 0 0 148 148 12 1 5 120 52 31 21 68 | 6126% 56 67% 66 69
183 148 0 0 148 33 6 0 109 13 11 2 | 9 | esst% 8807% | 8972%
184 144 0 0 144 16 16 3 109 85 42 13 54  4821% 49 54% 56 257,
185 140 0 0 140 23 47 0 70 15 11 a | 55 | e180% 7857% 84 3%,
186 0 137 0 137 110 12 0 15 12 9 1 8 | 3 | 246% | 2000% | 2500
187 135 0 0 135 15 25 0 g5 8 6 2 | 87 | sose%n | 9158% 93 55%
188 133 0 0 133 4 16 1 112 23 20 3 | s | 7876% | 7946% 81 b5
189 132 [ 0 132 6 14 1 11 14 11 3 | er 85 09% 87 39% 89 81°.
190 0 0 128 128 3 5 0 120 5 4 1 115 | 9426% 95 83% 96 640
191 127 0 0 127 39 14 1 73 18 14 4 56 | sowan | 7534% 7971%
192 127 0 0 127 19 17 0 91 47 40 7 44 | a272% 48 35% 52 38
193 0 126 0 126 11 13 0 102 19 12 7 | 8 | 7830% 8137% | 8737
194 124 | o 0 124 31 15 2 76 27 13| 14 | a9 | s2e9% | 6447% 7903%
195 123 0 0 123 17 5 0 101 8 7 1 93 | 7949% 92 08% 93 00~
196 123 0 0 123 5 3 1 114 10 6 4_ | 104 | 9043% | 9123% 94 55+,
197 121 0 0 121 8 0 112 3 3 0 108 | 9083% 97 32% 97 324
198 121 0 0 121 23 18 1 79 22 20 2 | st | s700% 72 15% 74 0.
199 121 0 0 121 16 9 4 92 19 16 3 73 69 52% 7935% 82 020
200 0 121 0 121 24 23 0 74 17 8 | 9 57 | e40a% 77 03, 87 09
201 0 0 119 119 15 14 0 9% 7 4 3 | 83 | 813t | e22% 95 40%
202 116 0 0 116 12 10 0 94 3 2 1 [ et | st 1 9681% 97 85%
203 116 0 0 116 90 2 0 24 0 0 0 24 | 2105% 10000% | 100 00%
204 113 0 0 113 22 24 1 66 22 14 8 44 | 5500% 66 67% 75 6%,
205 111 0 0 111 24 2 9 76 23 20 3 | 53 . 5464% | 6974% 72 60%
206 1 0 0 111 30 9 2 70 28 16 12 | a2 | a773% 60 00% 72415
207 0 0 109 109 1 18 0 90 0 0 o | e 98 90% 10000% | 10000
208 108 0 0 108 22 5 3 78 23 19 | 4 55 57 29% 7051% 74 40
209 107 0 0 107 15 3 5 84 8 6 | 2 1 7 78 35% 9048% | 926
210 107 0 0 107 21 17 3 66 22 17 | 5 a4 53 66% 66 67% 721 4%
211 105 0 0 105 18 6 0 81 2 2 | o | 7 79 80% 97 53% 97 534
212 103 0 0 103 7 14 1 81 8 | 4 | a4 | 713 86 90% 90 12% 94 81
213 103 0 0 103 7 6 0 % 5 L2 | e 89 47% 9444% | 9659
[ 214 102 0 0 102 9 3 2 88 29 7 | 2 | s9 62 1% 67 05% 66 60"
215 0 0 100 100 16 9 5 70 40 3 | 1w [ 30 3947% 42 86% 50 00%.
216 0 99 0 99 53 31 0 15 10 7 3 5 7 69% 3333% | ar6rs.
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Extubit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES { ‘ |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors 1
Total Pending Total CLEC Percent
. Total Mech] Manual Auto Supps System ]BST Caused} Caused Achleved Base Percent Flow

Name LENS EDi TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout }issued SO's] Flowthrough | Calculation [ Through
217 %8 | o 0 98 19 15 1 63 8 6 2 55 | e875% 87 30% 90 16%
218 57 0 0 97 7 0 0 90 8 8 o 82 | 8454% | 9111% 91 1%
219 % 0 0 % 9 8 0 79 8 7 1 | sie% 89 87% 91 03%
220 95 0 0 ) 14 14 2 65 8 s 3 57 | 7500% 87 69% 91 94%
221 94 0 0 o4 1 15 2 66 1 7 4 55 | 7534% 8333% 88 71%
222 0 94 0 94 16 16 0 62 21 20 1 a1 | s32s% | 6613% 67 21%
223 0 0 92 92 4 8 0 8 4 4 72 | 9000% 90 00% 94 74%
224 92 0 0 92 92 0 0 o | o 0 0 0 | ocoo% 000% 000%
225 90 0 0 90 6 15 1 68 14 9 5 54 | 7826% 7941% 85 71%
226 89 0 0 89 7 4 1 77 43 g 5 3| 4308% | 4416% 47 209
227 88 0 0 88 10 7 5 66 17 12 5 49  6901% | 7424% 80 33%
228 84 0 0 84 2 7 0 75 7 R 68 | 8947% 90 67% 91 89%
229 83 0 0 a3 3 | s 0 75 3 a 0 72 | e3m% | 9600% 96 0%
230 0 83 0 83 17 7 0 59 24 6 18 35 | 6034% 5932% 85 37%
231 0 o | & 83 2 17 1 63 20 11 9 43 | 7679% 68 25% 79 63%
232 79 0 0 79 26 6 0 47 15 13 2 2 | a507% 68 09% 1%
233 0 79 0 79 18 29 0 32 19 1 8 13 30 95% 40 63% 54 17%.
234 79 0 0 79 7 1 0 71 3 3 0 | 68 | 8718% 95 77% 95 77%
235 0 79 0 79 12 17 0 50 19 14 5 31 | 5439% 62 00% 68 8Y-e
236 79 0 0 79 28 6 0 45 9 3 6 36 | 5373% 80 00% 92 31%
237 78 0 0 78 10 5 1 62 20 10 | 10 | 42 | e174% 67 74% 80 77%
238 78 0 0 76 7 14 0 57 7 7 0 |50 | 7813% | s8r7ew 87 72%
239 78 0 0 78 6 4 3 65 8 5 3 __ 57 | 8382% | 8769% 91 945,
240 0 0 77 77 5 10 0 62 36 23 | 13 26 _ 4B15% | 4194% 53 06%
241 0 74 1) 74 19 7 2 46 21 15 6 25 ol 42 g?%__‘ 754 35% 62 50°¢
242 0 0 74 74 7 22 0 45 12 8 4 | 33 | e87s% | 7333% 80 492
243 74 0 0 74 13 3 1 57 4 3 | v | 53 [ 7es1% | 9298% 94 64°.
244 73 0 0 73 0 8 0 65 3 2 L1 | 62 96 88% . 9538% 96 88"
245 0 0 73 73 15 8 2 48 7 a | 3 | 41| e833% 85 42% 91 1%
246 0 0 72 72 a 24 8 a7 29 10 19 | 8 38 10% 21 62% 44 aav,
247 0 71 0 71 6 15 0 50 13 10 3 _ 37 6981% 74 00% 78 72v.
248 70 0 [ 70 4 1 0 55 2 1 1 53 | 9138% 96 36% 98 15%
249 67 ) 0 67 4 1 0 62 1 o | 1 | e 93.85% 98 39% 100 00%
250 66 0 0 66 n 8 0 a7 4 4 0 43 74 14% 91 49% 91 49%,
251 64 ) 0 64 6 13 1 44 4 1t | 3 | 4 | sn% 90 91% 97 567
252 62 0 0 62 14 8 0 40 8 4 4 32 6400% | 8000% 88 9%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejocts Validated Errors T T
! Total Pending Fotal CLEC Percent
. Total Mech] Manual Auto Supps System }BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Fallout | Ciarlfication | (Z Status) LSR's Fallout Fallout Fallout |lissued SO's| Flowthrough | Calculation | Through
253 62 0 0 62 2 9 0 51 2 1 1 49 | 9423% 96 08% 98 00
254 62 0 0 62 1 9 0 | 9 4 5 33 |  6875%  7857% 89 194,
255 56 0 0 56 2 5 1 48 5 4 1 43 | B776% 89 58% 9t 49%.
256 56 0 0 56 6 1 1 48 a 1 3 4 | se2r% 9167% | 9/ 78%
257 0 0 54 54 22 5 0 27 7 2 5 20 | 4545% 74 07% 80 91%
258 53 0 0 53 5 11 0 37 2 2 0 35 8333% 9459% 94 594
259 53 0 o 53 6 10 1 36 5 4 1 3t | 7561% 8611% 88 57%
260 53 0 0 53 2 17 0 34 5 2 3 29 87 88% 85 29% 93 55%
261 0 52 0 52 3 14 0 35 19 14 5 16 | 4848% 45 71% 53 33%
262 52 ¢ 0 52 6 5 1 40 9 9 0 31 |  6739% 77 50% 77 50%
263 0 51 0 51 41 6 0 4 3 2 1 1 2271% 25 00% 3333%
264 51 0 0 51 2 14 1 34 10 6 4 24 | 7500% 70 59% 80 00%
265 o 51 0 51 12 3 0 3 10 5 5 26 | 6047% 72 22% 83 87%
266 51 0 0 51 12 3 0 36 8 5 3 28 _6222% 77 78% 84 85%
267 0 0 50 50 5 15 0 30 11 11 0 19 _ 5429% 63 33% 63 33%
268 49 0 0 49 7 6 0 36 6 4 2 30 | 7317% 83 33% 88 24%.
269 48 0 0 48 12 9 0 27 18 6 12 9  3333% 3333% 60 00%.
270 48 0 0 48 13 5 1 29 5 2 3 24 | 6154% 82 76% 92 314
2n 48 0 o 48 1 9 0 38 6 5 1 32 | 8421% 84 21% 86 49%
272 0 48 o 48 26 8 0 14 8 4 4 6 . 1667% 4286% | 60007
273 0 47 0 47 2 8 0 a7 12 8 4 |25 | 7143% 6757% | 7576%
274 0 46 0 46 8 4 1 33 24 5 19 9 | 4091% 27 27% 64 294,
275 46 0 0 46 3 11 1 31 12 10 2 _ 19 _ 5938% 6129% 65 52%.
276 45 0 ] 45 6 4 a 32 6 4 2_ | 26 | 7222% 8125% 86 67,
277 44 0 0 44 0 10 0 34 5 5 o | 29 85 29% 85 29% 85 29~
278 43 0 0 43 6 3 1 33 10 8 2 | 23 62 16% 69 70% 74 19%
279 42 0 0 42 5 12 2 23 5 4 [ 1 118 66 67% 78 26% 8182
280 42 0 0 42 1 4 0 37 10 8 2 er  7500% 7297% 77 144,
281 41 0 0 41 4 6 0 31 5 4 4126 | 7647% 83 87% 86 6/
282 41 0 0 M1 15 1 0 25 3 o 3 22 59 46% 88 00% 100 00+,
283 40 0 0 40 2 7 1 30 6 3 3 24 | B276% 80 00% 8Y 89+,
284 40 0 0 40 7 1 1 3 2 2 o 29 76 32% 9355% | 93 55%
285 40 o 0 40 14 0 0 26 4 3 ot 22 | 5641% 84 62% 88 004
286 0 0 38 38 10 10 0 18 10 5 | .5 _ 8 | aa78% 44 44% 61545
287 0 38 0 g 3 10 1 24 1 2 | 9 13 7222% 54 17% 86 674%
288 37 0 0 37 6 4 1 26 13 8 5 13 48 15% 50 00% 61 950%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data

' REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES Ji ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors I
' Total Pending Total CLEC Percent
\ Total Mechf Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow

Name LENS EDi TAG LSR's Fallout | Clarification | (Z Status) LSR's Faliout Fallout Fallout |[lssued SO'sy Flowthrough | Calculation | Through
289 0 0 36 36 0 3 0 33 0 0 0 83 100 00% 100 00% 100 00,
290 32 0 0 32 0 10 0 22 12 11 1 10| 47T62% 45 45% 47 62%
291 32 0 0 32 21 0 0 1 1 1 0 10 | 3125% | 9091% 90 91%
292 32 0 0 32 14 1 0 17 6 4 2 1 v 3793% | 6471% 73 33%
293 0 0 a k) 0 9 0 22 3 3 0 19 _ B636% | 8636% 86 36°%
294 0 0 31 31 8 9 0 14 7 1 6 7| 4375% 50 00% 87 50%
295 3 0 0 31 3 8 0 20 10 6 4 5000% 62 50%
296 30 0 0 30 5 6 0 19 2 2 0 89 47% B89 47%
297 30 0 0 30 16 2 0 12 6 4 2 50 00% 60 00%
298 0 30 0 30 4 5 0 21 7 4 3 66 67% 77 78%
299 30 0 0 30 2 7 1 20 7 2 5 65 00% 86 67%
300 30 0 0 30 0 5 0 25 10 10 0 60 00% 60 00“.
301 0 29 0 29 4 0 2 23 12 9 3 47 83% 55 00%
302 28 0 o 28 6 7 1 14 9 7 2 3571% 41 674%
303 28 0 0 28 1 16 1 10 8 2 | 8 ] ) 20 00% 50 U0%.
304 0 0 28 28 2 4 0 22 3 2 1 19 | 8261% 86 36% 90 48%
305 27 0 0 27 0 4 1 22 17 15 2 5 | 2500% 2273% 25 00%
306 27 0 0 27 5 9 0 13 2 1 o _n _ 8471% B4 62% 91 67%
307 0 0 27 27 6 19 0 2 1 0 1 1 1429% 50 00% 100 004
308 27 0 0 27 2 2 1 22 2 1 1| 20 | 8696% | 9091% 95 24%
309 26 0 0 2 6 3 0 17 5 3 2 12 | 5714% | 7059% 80 00°C
310 26 0 0 26 6 2 1 17 14 10 4 3 _1579% 17 65% 23 087,
311 0 26 0 26 1 2 0 23 13 6 7 10 | 5882% 43 8% 62 50%
312 25 0 0 25 4 1 0 20 7 6 1 13 | 5652% 65 00% 68 42%
313 25 0 0 25 0 2 0 23 2 2 0 21 ] 9130% | 9130% 91 30%
314 25 0 0 25 3 5 0 17 2 2 0 B 15 | 7500% . 8824% 88 24%
315 25 0 0 25 17 0 0 8 5 5 4 o | b3 | 1200% 37 50% 37 60%.
316 0 25 0 25 2 1 0 2 7 6 LI S ) . 6522% 68 18% 71437
317 0 24 0 24 0 5 0 19 16 7 | 9 i 3 | 3000% 15 79% 30 004
318 24 0 0 24 5 6 1 12 4 N L e 50 00% 66 67% 7273%
319 0 24 0 24 3 5 0 16 6 - - e 10 62 50% 62 50% 76 92°.
320 23 0 0 23 3 2 [\ 18 0 0 0o 18 85 71% 100 00% 100 00“.
321 23 0 0 23 4 1 0 18 7 3 | 4 1 61 11% 61 1% 78 57%
322 23 0 0 23 3 5 0 15 5 3 2 1 62 50% 66 67% 76 92%
323 22 0 0 22 2 2 0 18 3 3 T B 75 00% 83 33% 83 33%
324 22 0 0 22 4 1 0 17 8 5 3 9 50 00% 52 94% 64 29%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES ] ;
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manuat Rejects Validated Errors N
: Total Pending Total CLEC Percent
. Total Mec Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name LENS EDi TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [lssued SO's| Flowthrough | Calcuiation | Through
325 22 0 0 2 2 1 1 18 2 2 0 16 | 8000%  8889% 88 89
326 21 0 0 21 5 2 0 14 8 4 4 e  4000% | 4286% | 6000%
az7 21 0 0 21 4 0 0 17 4 2 2 13 _BB42% | 7647% 86 6/%
328 21 0 0 21 10 0 0 11 1 1 0 10 | a7é2% | 9091% | 9091%
329 ) 21 0 21 10 0 3 8 7 7 0 1 | 556% | 1250% 12 50%
330 21 0 0 21 12 0 0 9 6 5 1 3 | 1s00% | 3333% | a7s0%
331 20 0 0 20 1 2 0 17 1 1 0 16 | 888%% | 9412% 94 12%
332 19 0 0 19 0 4 0 15 4 1 3 11| g1er% | 7333% 9167%
333 19 0 0 19 o 1 2 16 1 0 1 15 _10000% 9375% 100 00°.
334 19 0 0 19 0 5 0 14 8 7| 6 | 4615% | 4286% 46 15
335 19 0 0 19 0 1 2 16 1 1 0 15 9375% | 9375% 93 7%
336 19 0 0 19 4 0 0 15 1 1 0 14 7368% 9333% | 9340%
337 18 0 0 18 6 1 0 1 10 3 7 1| 1000% 909% 25 00%
338 18 0 0 18 3 0 [ 15 3 2 1 12 |  7059% 80 00% 85 /1%
339 18 0 0 18 2 2 1 13 4 3 1 9 | 6429% | 6923% 76 00
340 17 0 0 17 4 1 2 0 11 5 4 1 6 _ 42.86% 54 55% 60 00
341 17 0 0 17 2 1 0 14 7 7 0 7 | 4375% 50 00% 50 00%
342 17 0 0 17 1 3 0 13 2 2 0 n_ | 7857% 84 62% 84 620
343 17 0 0 17 0 4 0 13 7 6 1 6 | s000% 46 15% 50 00~
344 17 0 0 17 0 2 0 15 1 1 0 14 | 9333% 9333% 93 334
345 0 17 0 17 1 2 0 14 1 1 0 13 86 67% 92 86% 92 86+
6 16 [ 0 16 1 4 0 11 4 4 0 7 58 33% 63 64% 63 64+,
37 16 0 0 16 1 2 2 11 4 3 1 7  B364% 63 64% 70 00°%
348 16 0 0 16 2 5 0 9 2 R 1 7| T000% 77 78% 87 504
49 0 0 16 16 4 0 0 12 8 3 5 4 36 36% 33 33% b7 14t
350 16 o 0 16 o o 2 14 0 0 0 L 100 00% 100 00% 100 060
351 15 0 0 15 3 0 0 12 7 6 1t | 5 3571% 4167% 45 45v,
a52 15 0 [ 15 0 7 0 8 2 0 2 6 100 00% 75 00% 100 00%.
353 15 0 0 15 3 4 0 8 7 5 2 | 1 % 12 50% 166/°.
354 15 0 0 15 0 2 0 13 3 2 t | 10 83 33% 76 92% 83 33,
355 15 0 0 15 0 2 0 13 [ 0 o | 13 | 10000% 10000% | 100 00%
356 14 0 0 14 1 8 0 5 0 o | o | 5 83 33% 10000% | 100004
as7 14 0 0 14 0 0 0 14 1 i o | 13 92 86% 92 86% 92 86¢.
358 14 0 0 14 8 5 0 1 1 L R 0 00% 0 00% 000~
- 359 14 0 0 14 2 2 0 10 0 0 o | 1 8333% 10000% | 10000%
360 14 0 0 14 1 2 0 11 1 1 0 10 83 33% 9091% | 9091%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ' 1 ]
Company Info LSR PROCESSING FLOWTHROUGH :
LESOG
Mechanized Interface Used Manual | Rejects Validated Errors N
Total Pending Total CLEC Percent
. Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout }issued SO's| Flowthrough ] Calculation | Through
361 13 0 0 13 0 3 0 10 | 0 0 o 10| 10000% | 10000% 100 004
362 13 0 0 13 0 1 0 12 3 3 ] 9 7500% | 7500% 75 004,
363 13 0 [ 13 1 8 0 4 4 2 2 0| 000% | 000% 0 004,
364 12 0 0 12 0 1 0 1 2 1 1. | 9 | e00% | stee% 90 00~
365 12 0 0 12 1 0 0 11 1 1 0 10 | 8333% 9091% 90 917
366 12 0 0 12 0 3 0 9 0 0 0o | 9 | 10000% | 10000% | 10000
367 12 0 0 12 0 2 0 10 2 1 1 | 8 | essen 80 00% 88 89,
368 12 0 0 12 1 1| 0 10 0 0 0 10 | 9091% 100 00% 100 00
369 1 0 0 11 0 3 0 8 2 0 2 6 | 10000% 7500% | 100 00v.
370 11 0 0 11 7 0 0 4 1 1 | o | 3| et 7500% | 7500%
an 0 0 10 10 0 3 0 7 1 1 0 6 | B571% | 8571% 85 71
372 10 0 0 10 1 3 0 6 2 0 2 4 |  80.00% 66 67% 100 00~
373 10 o 0 10 o 1 1 8 2 2 0 6 75 00% 75 00% 75 00~
374 10 0 0 10 0 0 o 10 5 0 5 5 | 10000% 50 00% 100 06"
375 10 0 0 10 1 6 0 3 1 0 1. | 2 | eser% 66 67% 100 U~
376 0 0 10 10 0 1 0 9 1 1 0 8 88 89% 88 89% 88 89°.
377 10 0 0 10 0 3 0 7 7 4 3 o | 000% 000% 0 00
a7e 9 0 0 9 0 1 0 8 1 1 o\ 7 87 50% 87 50% 87 50%
79 9 0 0 9 4 1 0 4 0 0 0 4 | 5000% 10000% | 100 00%
380 9 0 0 9 0 1 0 8 2 o | 2 6 100 00% 75 00% 100 00"
381 9 0 0 9 1 4 0 4 1 1 0 3| 6000% 75 00% 75 00~
382 0 0 9 9 9 ] 0 ] 0 0 0o | o | o000% 0 00% 0 00%
383 9 0 0 9 3 0 0 6 3 3 0 3 3333% | 5000% 50 00
384 9 0 (] 9 0 0 0 9 0 0 0 9 | 10000% | 10000% 100 00~
385 8 0 0 8 0 0 o 8 2 2 0 I _75.00% 75 00% 75 00%
386 8 0 0 8 0 1 0 7 1 1 0 | 6 | 8571% 85 71% 85 714
387 8 0 0 8 0 0 2 6 6 5 L 0 00% 0 00% 0 00%
388 8 0 0 8 0 0 0 8 2 2 o 6 | 7500% 75 00% 75 00%
389 8 0 0 8 0 0 0 8 0 0 0 8 ~ 100 00% 100 00% 100 00,
390 0 8 0 8 5 1 0 2 2 2 | o 1 o - 000% 000% 000,
391 0 0 7 7 0 1 0 6 0 o o 6 100 00% 100 00% 100 0U~.
392 7 0 0 7 4 1 0 2 LI P R A 1 16 67% 50 00% 50 007
393 0 ) 7 7 7 ) 0 o 0 o | o ) 000% 0 00% 0 0V~
394 7 0 0 7 0 0 0 7 2 LI R 5 83 33% 71 43% 83 337
395 7 0 0 7 0 2 0 5 4 4 | 0 o 20 00% 20 00% 20 00%.
396 7 0 0 7 3 0 0 4 0 0 0 4 57 14% 100 00% 100 00~
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Datay
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachmenl 2G
AGGREGATE ORDER TYPES | !
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors I
: Total Pending Total CLEC Percent
) Total Mech] Manual Auto Supps System ]BST Caused] Caused Achieved Base Perceat Flow

Name LENS EDI TAG LSR's Fallout | Clarification ] (Z Status) LSR's Fallout Faliout Fallout [lIssued SO's| Flowthrough | Caiculation | Through
397 7 0 0 7 0 0 0 7 0 0 0 7 10000% | 10000% | 10000 .
398 7 0 0 7 2 0 0 5 1 0 1 4 | e667% | B80D0% | 10000%
399 0 7 0 7 0 7 0 0 0 0 0 0o | 000% 0 00% 000%
400 ) 0 7 7 5 0 0 2 0 0 0 2 | 2857% | 10000% | 10000
401 0 0 6 6 3 2 0 1 0 0 0 1| 2500% | 10000% | 100005
402 0 0 6 6 0 2 0 4 0 0 0 4 | 10000% | 10000% | 10000%
403 0 0 6 6 0 3 0 3 0 0 0 3 | 10000% 10000% | 100 00%.
404 6 0 0 6 0 1 0 5 0 0 0 5 | 10000% 100 00% 100 00%
405 6 0 0 6 1 0 1 4 4 2 2 0 | _000% 0 00% 000~
406 5 0 0 5 3 0 0 2 0 0 0 2 40 00% 10000% | 100 00%
407 0 5 0 5 0 2 0 3 3 1 2 0 0.00% 000% 0 00%
408 0 0 5 5 3 0 0 2 0 0 0 2 | 4000% | 10000% | 10000%
409 5 0 0 5 2 1 0 2 0 0 0 2 | 5000% | 10000% | 10000%
410 5 0 0 5 0 5 0 0 0 0 o 0o | 000% | o0o00% 000%
411 5 0 0 5 0 0 0 5 0 ) 0 5 | 10000% | 10000% | 10000%
412 4 0 0 4 0 0 0 4 3 2 1 13333% 2500% 3333,
413 4 0 0 4 1 1 0 2 0 0 0 2 | ec6m% 10000% | 10000
414 4 0 0 4 1 2 0 1 0 0 0 1| s000% 10000% | 10000%
415 4 0 0 4 2 0 0 2 1 1 O | 1| 2500% | 5000% 50 00%
416 0 4 0 4 0 0 0 4 2 2 0 2 | s000% 50 00% 50 00%
417 4 0 0 4 0 1 0 3 0 0 0 3 10000% | 10000% | 10000%.
418 4 0 0 4 0 0 0 4 1 1 0 3 | 7500% | 7500% | 7500%
419 4 0 0 4 0 0 0 4 4 4 0 0 | 000% 000% 000%
420 0 3 0 3 0 0 0 3 0 ) 0 3| 10000% 10000% | 100 00%
421 0 0 3 3 0 2 0 1 0 0 0 1 10000% | 10000% | 10000%
422 0 0 3 3 0 ) 0 3 3 0 3 0 | 000% 000% 000%
423 3 0 0 3 0 0 0 3 0 0o | o 3 10000% | 10000% | 10000%.
424 3 0 0 3 0 0 0 3 0 0 o | a 100 00% 10000% | 100 00%
425 0 0 3 3 2 0 0 1 1 0 1| o  000% 0 00% 000%
426 0 0 3 3 2 0 0 1 1 0 1| o | oo0% 000% 00U
427 3 0 0 3 1 0 0 2 0 0 o | =2 . 6667% 10000% | 10000,
428 3 0 0 3. 1 0 0 2 0 o | o I 2 66 67% 10000% | 100 0U%
429 0 3 0 3 2 0 0 1 1 il o | o | o000% 000% 0 0w
430 0 o 2 2 0 0 0 2 i 1 | o0 | 1| 5000% 50 00% 50 007,
431 2 0 0 2 1 0 0 1 0 o 1 o o1 50 00% 100 00% L ARV
432 0 0 2 2 0 0 0 2 1 0 1 1 100 00% 5000% | 100 0u%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Datq
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | .
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Intertace Used Manual Rejects Validated Errors e
. Total Pending Total CLEC Percent
. Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow
Name LENS EDi TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |issued SO's| Flowthrough ] Calculation | Through
433 2 [ [) 2 0 0 0 2 0 0 0 2| 100.00% 10000% | 100 00°.
434 2 [} 0 2 1 0 0 1 0 0 0 1| 5000% 10000% | 100 00%.
435 2 0 0 2 0 1 0 1 0 [ [ 1 100 00% 10000% | 100 00%.
436 [ 2 0 2 0 0 0 2 2 0 2 o | o00% 000% 0 007
437 2 0 0 2 2 0 0 0 0 0 0 0| 000% 000% 0 00%
438 2 0 0 2 1 0 0 1 0 0 0 1| 5000% | 10000% | 100 00%
439 0 0 2 2 0 0 0 2 0 0 0 2 | 10000% 10000% | 100 00%
440 2 [ [} 2 1 0 0 1 0 0 0 1| 5000% 10000% | 100 00%
441 2 [} 0 2 0 0 0 2 2 1 1 o | 000% 0 00% 0 00%
442 2 0 0 2 1 0 0 1 0 0 0 1| 5000% | 10000% | 10000%
443 2 0 0 2 0 1 0 1 1 1 0 0 000% | 000% 000%
444 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% | 10000% | 10000%
445 2 0 0 2 0 0 0 2 1 1 0 1| s000% | s000% 50 00%
446 2 o 0 2 0 0 0 2 0 0 0 2 | 10000% 10000% | 10000,
447 0 2 0 2 1 1 0 0 0 0 0 o | 000% 0 00% 0 00~
448 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% | 10000% | 100 00%.
449 2 0 0 2 0 0 0 2 o 0 0 2 | 10000% 10000% | 100 Ou*.
450 o 2 0 2 0 2 0 0 0 0 K 0 L 000% 000% 0 00,
451 0 [} 2 2 o 0 0 2 2 2 | 0 0| 000% - 000% 000
452 0 [} 2 2 0 0 0 2 1 0 1 1| 10000% | 5000% 100 00+,
453 1 [} 0 1 0 0 0 1 0 0 0 | 1 | 10000% 10000% | 100 00%.
454 1 0 0 1 0 0 0 1 0 0 0 1| 10000% 10000% | 100 00~
455 0 1 0 1 1 0 0 0 0 0 0 0 _000% | 000% | 000%
456 1 0 0 1 0 1 0 0 0 0 0 0 | o0o% | o000% 000%
457 1 0 0 1 0 0 0 1 0 0 0 11 10000% 10000% | 10000
458 1 0 0 1 1 0 0 0 0 0 0 0 | _000% 0 00% 0 005
459 1 [} [} 1 0 1 0 0 0 0 0 o 000% 000% 000
460 1 0 0 1 1 0 0 0 0 0 0 0 000% | 000% 000,
461 0 [ 1 1 0 0 0 1 0 0 o1 100 00% 10000% | 10006~
462 1 [ 0 1 0 0 0 1 0 o | o 1 100 00% 10000% | 100 0u~.
463 1 0 0 1 0 0 0 1 0 o |1 0 1 100 00% 10000% | 10000
464 0 [} 1 1 0 0 o 1 0 0 0 1 100 00% 10000% | 100 00%.
465 0 0 1 1 0 1 0 0 0 0 0 0 000% 0 00% [ 0 0%
LENS Subtotal | 237,730 [ 0 237730 | 28,151 22,900 1,323 185356 | 27,733 21434 | 6299 | 157623 | 76.07% 85 04% ‘ 8H 03
EDI Subtotal| 0 69,888 0 69,888 4,857 11,231 192 53,608 12,235 7274 | 4% | 41373 77 33% 77 18% 85 05,
TAG Subtotai| 0 0 43613 | 43613 3,507 5,007 433 34,576 7,277 5,092 2,185 27,299 76 05% 78 95% | 84 28%
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Page 13 of 14



ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

REPORT PERIOD: 12/01/2001 - 12/31/2001

Exhibit December PM Data
Attachmem 2G

AGGREGATE ORDER TYPES | | }
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors N
’ Total Pending Total CLEC Percent
' Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow!
Name LENS ED! TAG LSR's Fallout | Clarification | (ZStatus) | LSR's Fallout Fallout Fallout |issued SO's| Flowthrough | Caiculation | Through
TOTAL INTERFACES| 237,730 | 69,888 43,613 351,231 36,615 39,228 1,948 273,540 47,245 33,800 13,445 226,295 76.29% 82.73% 87.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhubit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES i 1
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
F Mechanized Interface Used Manual Rejects Validated Errors - i i
ToAal ~Pendlng Yotal CLEC Percent | T
) Total Mech] Manual Auto Supps Sysltem |BST Caused] Caused Achieved Base Percent Flow!
Name LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued SO's] Flowthrough | Calculation Through
1 45573 0 0 45573 | 4.787 8,880 363 31,543 8,740 6,368 2,372 22803 | 6715% | 7229% 7B 17%
2 24,222 0 0 24,222 1,949 1,441 40 20792 | 1,289 1,141 148 19503 | 86.32%  9380% 94 474,
3 10,733 0 0 10,733 549 405 6 9773 279 232 47 9494 | 9240% | 9715% 97 614
4 0 0 8,674 8,674 101 384 9 8,180 311 27 B4 | 7869 | 9600% 96 20% 9/ 20%
5 0 8613 0 8613 135 2,727 0 5,751 2,661 197 2464 | 3090 | 9030% 53 73% 94 015,
6 7,937 0 0 7,987 243 386 16 7,292 304 236 68 6988 | 9359% | 9583% 96 73+,
7 6,852 0 0 6,852 360 517 10 5,965 592 476 | 16 | 5373 | 8654% 90 08% 91 86,
8 5,548 0 0 5,548 416 491 11 4,630 402 304 98 4,228 85 45% 91 32% 93 9.
9 0 5,334 0 5.334 92 929 2 4,311 1435 1,299 136 2876 | 6740% 66 71% 68 89"
10 4,043 0 0 4,043 292 301 18 3,432 425 279 146 3007 | 8404% 87 62% 91512
1 0 3,752 0 3,752 47 768 1 2,936 878 785 93 2058 | 7121% | 7010% 72 39v.
12 ) 0 3,123 3,123 12 390 33 2,688 1,128 677 451 1560 |  6936% §804% | 69 74%
13 3,112 0 0 3112 209 ar2 5 2526 100 81 19 2426 | _ 8932% 9604% | 9 /7%
14 0 2,492 0 2492 7 639 0 1,846 670 348 322 1,176 | 7681% | 6371% 77174
15 0 2,396 0 2,3% 33 291 0 2,072 644 591 53 1,428  6959% 68 92% 70 73%
16 2,363 [+] 0 2,363 187 135 15 2,026 249 197 52 1777 _ B220% 87 711% 90 02
17 2,319 0 0 2,319 259 196 14 1,850 121 9% | 25 | 1729 82 97% 93 46% 94 /4%
18 2,270 0 0 2,270 243 139 7 1,881 177 144 33 1,704 8149% 90 59% 92 21%
19 0 0 2229 | 2229 81 28 11 2,109 442 395 47 1,667 77 79% 79 04% 80 84%.
20 2,130 0 0 2,130 227 191 6 1,706 144 120 24 | 1562 8182% 91 56% 92 874
21 2,115 0 0 2,115 242 | 100 6 1,767 110 95 15 | 1857 8310% 93 77% 94 585
22 2,043 0 0 2,043 172 57 9 1,805 95 82 13 1710 | 8707% 94 74% 95 42
23 1,930 0 0 1,930 249 105 9 1,567 202 172 30 1,365 | 76.43% 87 11% 8881%
24 1,885 0 0 1,885 208 104 8 1,565 93 71 22 1472 | 8407% | 9406% 95 40%
25 1,744 0 0 1,744 40 48 2 1,654 154 98 56 1500 | 9158% 90 69% 93 87%
26 1,653 0 0 1,653 95 59 4 1,495 56 42 14 [ 1439 9131% 96 25% 97 16%.
27 1,622 0 0 1,622 85 116 10 1411 254 206 48 | 1187 - 7990% 82 00% 84 89%.
28 1,554 0 0 1,554 64 145 3 1,342 159 12 | 27 | 1183 85 79% 88 15% 89 964
29 1,551 0 0 1,551 112 31 0 1,408 a7 30 7 1,371 90 61% 97 37% 97 86v.
30 1,515 0 0 1,515 187 37 6 1,285 158 135 23 o 1,127 77 78% 87 70% 89 30~
31 1,458 0 o 1,458 105 46 6 1,301 58 2 | 16 1,243 89 42% 95 54% Y6 /3%,
32 1,348 ) 0 1,348 221 110 7 1,010 93 8 15 917 7541% 90 79% 92 16,
33 1,304 ] 0 1,304 239 89 5 971 39 n_ | 8 932 77 54% 95 98% 9o 7.
34 1,280 0 0 1,280 113 152 9 1,006 113 57 | 86 893 84 01% 88 77% 94 00 -
35 1,274 0 0 1,274 114 87 0 1,073 44 33 11 1,029 87 50% 95 90% 96 BY .,
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Aftachment 2G
AGGREGATE ORDER TYPES | ' T j
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Usad Manual Rejocts Validated Errors o
Total nding Total CLEC T Percent | 7
: Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Fiow

Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout ]lssued SO's] Flowthrough | Calculation | Through
36 1,253 0 0 1,253 72 69 2 1,110 76 69 7 1,034 88 00% 93 15% 3 742,
a7 0 0 1,173 1173 148 90 8 927 181 143 ag 746 | 7194% | B047% 83914
38 0 1171 0 1171 148 153 1 869 10 95 15 | 1se | 7sysw 87 34% 88 88~
39 1,092 [ [ 1,082 90 66 o 936 41 36 5 895 87 66% 95 62% 96 137,
40 1,072 0 0 1,072 17 17 3 835 87 75 12 | 748 7957% 89 58% 90 89%.
41 1,072 0 0 1072 76 40 1 955 a5 3 | 5 | 90 | 8ger% 96 34% 96 B4v.
42 845 0 0 845 99 36 6 704 77_ | n | e | 77r78% 87 50% 86 B9,
43 816 o ) 816 7 55 0 590 51 45 | 6 | 639 | B8464% 9261% 93 429
44 802 0 0 802 135 53 1 613 38 30 8 | s15 | 7770% | s93s0on 95 4%
a5 0 o 779 779 5 28 0 746 6 5 1 | 7e0 | ese7% 99 20% 99 334,
46 752 o 0 752 86 92 3 571 27 23 4 | 544 | 8331% 95 27% 95 94¢%
47 727 0 0 727 63 91 5 568 131 64 67 437 | 7748% 76 94% 87 234,
48 0 721 0 721 5 188 0 528 46 14 32 482 | e621% | 9129% a7 18°.
49 712 0 0 712 67 36 1 608 46 39 7 562 8413% 92 43% 9351%.
50 681 0 0 681 75 16 1 589 | a7 30 | 7 | ss2 | saoxw 93 72% 94 85,
51 659 0 0 659 44 54 0 561 29 23| 6 | 532 | ssBI% 94 83% 95 864
52 657 0 0 657 10 30 4 613 5 | 3 10 568 | 9266% | 9266% 94 207,
53 648 0 0 648 111 as 6 496 67 47 20 | 429 | 7308% 86 49% 90 137,
54 1 ess 0 ) 635 81 24 i 529 27 20 7 | s02 | 83zs% 94 90% 96 174,
55 625 0 0 625 110 42 a 470 32 27 5 | am 7617% | 9319% 94 19,
56 614 0 0 614 89 61 2 462 22 25 7 430 | 7904% 93 07% 94 51%,
57 581 0 o 581 45 23 4 509 24 31 3 a5 | es21% 93 32% 4387+,
58 576 0 0 576 9 41 3 437 54 27 27 383 | 7584% 87 64% 93414,
59 0 0 567 567 12 71 0 484 7 7 0 ~4rr | Toeirw | e8ss% 98 55°%
60 562 0 0 562 53 28 0 481 22 19 3 459 | 8B as% 95 43% 96 0%,
61 546 0 0 546 25 40 8 473 ) 68 30 | a5 | so13% 79 28% 84 65%
62 521 o 0 521 44 84 3 390 77 61 16 313 | 7488% 80 26% 83 b9%.
63 517 0 0 517 53 22 1 441 18 9 9 | az 87 22% 95 92v% g7 924,
64 504 0 0 504 61 13 o 430 23 a7 6 | 407 8392% 94 65% 95 99+,
65 500 0 0 500 18 a7 2 443 19 15 | a4 | a2 | o278% 95 71% 9o 58",
66 489 0 0 489 25 31 1 432 35 2 | 3 | s 87 44% 91 90% 92 b4t
67 484 0 0 484 87 a7 1 359 107 s0 | s7 252 64 78% 70 19% 83 a0
68 461 0 0 461 a9 28 2 392 20 6 | 4 | a2 87 12% 94 90% 95 88,
69 0 461 0 461 28 48 0 ass 6 1 | s 379 92 89% 98 44% 99 /4 .
B 70 460 0 0 460 6 7 0 447 62 49 13 385 8750% | 8613% | B8 /1%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Aftachment 2G
AGGREGATE ORDER TYPES l | ;
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanizsd interface Used Manual Rejects Validated Errors T -
Total ~Pendlng Total CLEC " “Percent o
, Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name LENS EDi TAG LSR's Fallout | Clarification J (Z Status) LSR's Fallout Fallout Fallout |Jissued SO's] Flowthrough { Caiculation | Through
71 459 0 0 459 25 11 1 422 27 21 6 35 | 8957% 93 60% 94 9%,
72 459 0 0 459 52 21 4 382 34 20 14 348 . 8286% 91 10% 94 574,
73 428 0 0 428 50 36 o 242 23 17 6 319 |  B264% 93 27% 94 944,
74 424 0 0 424 54 18 2 350 36 30 6 314 | 7889% 89 71% 91 28%
75 410 0 o 410 45 5 2 358 16 13 3 342 | B550% 95 53% 96 3a%,
76 399 0 0 399 78 19 4 298 a5 29 6 263 | 7108% B8 26% 90 07%
77 395 0 o 395 52 15 0 328 34 30 4 204 | 7819% 89 63% 90 74%
78 391 0 0 391 a4 10 2 338 21 16 5 317 8476% | 9379% 95 20%
79 388 0 0 388 66 10 1 31 23 20 3 288 | 7701% | 9260% 9351%
80 385 0 0 385 55 19 2 309 45 25 20 264 | 7674% | B544% 91 35
81 384 0 0 384 22 24 1 337 25 22 3 312 8764% | 9258% 93 41%
82 377 0 0 a77 65 24 1 287 20 35 5 247 7118% | 8606% | 6759%
83 367 0 0 367 14 21 1 a3y 7 6 1 324 | 9419% | 9789% 98 18%
84 350 0 0 350 22 15 2 311 51 38 13 260 + B8125% | 8360% 87 25%
85 0 0 248 348 3 22 0 323 1 8 3 312 | 9650% | 9659% 97 50%
86 0 0 338 338 1 | s 0 292 6 5 1 286 | 9795% 97 95% 98 28%
87 330 0 0 330 6 20 1 303 25 15 10 278 92 98% 91 75% 94 88%
88 329 0 0 329 37 25 2 265 15 13 2 | 250  8333% 94 34% 9 06*+
89 327 0 0 327 10 15 0 302 13 11 2 289 | w323% | 9570% 96 32,
90 314 0 0 314 50 19 0 245 50 19 31 195 [ 7386% 79 59% 91 12%
91 312 0 0 312 21 5 1 285 16 15 1 269 | 8820% 94 39% 94 72%
92 312 0 0 312 22 12 0 278 14 13 1 | 284 | 8829% | 9496% 95 31%
93 310 0 0 310 22 7 0 281 49 45 4 232 | 7759% 82 56% 83 75%
94 300 0 0 300 14 6 0 280 9 8 1 271 | g2a9% | 9e79% 97 13%
95 297 0 0 297 42 6 3 246 24 22 2 222 | 7762% | 9024% 90 98%
% 0 0 282 282 0 14 0 268 2 E 1| 26 | 99ea% | 9925% 99 63%
97 266 0 0 266 a7 15 1 203 33 25 8| 10 7025% 83 74% 87 187,
o8 259 0 0 259 22 12 0 225 16 15 1| 209 | saoe% 92 89% 93 30%.
%9 247 0 0 247 5 17 2 223 27 13 14 | 19 91 59% 87 89% a3 78",
100 247 0 0 247 24 3 1 191 a9 24 15 152 76 00% 79 58% 86 36
101 238 0 0 238 3 5 2 228 30 28 2 198 8646% | 8684% 8761
102 234 0 0 234 24 45 0 165 13 o | 3 1582 8172% 92 12% 93 84,
103 229 0 0 229 20 11 1 | 7 6 3 3 191 89 25% 96 95% 98 457
104 228 0 0 228 30 24 3 171 31 B8 | 13 | 140 74 47% 8187% 8861
105 219 0 0 219 19 56 0 144 17 10 7 127 8141% 88 19% 92 700,
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | | T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Vaildated Errors I
Total “Pending Total CLEC TPercent |7~ T
. Total Mech] Manual Auto Supps System ]BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Faliout | Claritication | (Z Status) | LSR's Fallout Fallout Faltout |issued SO's] Flowthrough | Calculation } Through
106 213 0 0 213 36 13 0 164 17 14 3 147 | 7462% | B8963% 31 30%
107 200 o 0 200 21 3 2 174 15 13 2 159 | 8238% | 9138% 92 44%
108 197 0 0 197 2% 9 0 162 5 5 0 157 8351% | 9691% 96 91°
109 184 0 ) 184 19 12 1 152 7 4 3 145 8631% 95 39% 97 32%
110 183 0 0 183 11 16 2 154 12 7 5 142 | 8875% 9221% 95 30%
111 182 0 0 182 6 5 3 168 22 20 2 146 | 8488% 86 90% 87 95%
12 0 0 181 181 66 8 0 107 17 13 4 9 | 5325% | 8411% 87 38%
113 0 0 166 166 37 24 6 99 20 14 6 79 | 6077% | 7980% 84 95%
114 154 0 0 154 25 5 1 123 14 6 8 09 | 7786% | 8862% 94 78%
115 0 0 152 152 4 16 0 132 33 23 10 99 | 7857% 75 00% 81 15%
116 151 0 0 151 10 21 0 120 45 25 20 75 | 6818% 62 50% 75 00%
117 134 0 0 134 5 115 2 12 6 0 6 | 6 | 5455% | 5000% | 10000%
118 133 0 0 133 4 16 1 112 23 20 3 89 | 7876% 79 46% 81 654,
119 129 0 0 129 13 2 0 91 8 6 2 8 | 8137% 91 21% 93 2%,
120 0 0 128 128 3 5 0 120 5 4 1 115 | 9426% | 9583% 9 64
121 127 0 0 127 19 17 0 91 47 0 | 7 aa | a272% 48.35% 52 3%
122 123 0 0 123 5 3 1 114 10 6 4 104 | 9043% 9123% 94 bsv
123 122 0 0 122 3 3 0 116 2 2 0 114 | 9580% 98 28% 98 28+,
124 121 0 0 121 8 1 0 112 a 3 0 109 | 9083% | 9732% 97 32%
125 118 0 0 118 23 18 1 76 20 19 1 56 |  571a% | 7368% 74 67%
126 112 0 0 112 22 24 1 65 21 13 8 4 | 5570% | 6769% 77 19%
127 112 0 0 112 12 10 0 % 3 2 1 87 8614% | 9667% 97 75%
128 0 0 109 109 1 18 0 90 0 0 0 920 9890% | 10000% | 10000%
129 107 0 0 107 15 3 5 84 8 6 2 76| 7835% | 9048% 92 682
130 104 0 0 104 5 13 1 85 17 12 5 68 | 8000% | 8000% | 8500%
131 104 0 0 104 18 6 0 80 2 2 o0 | 78 | 7959% | 9750% 97 50%
132 103 0 0 103 7 14 1 81 8 4 4 | 73 | 869%% | 9012% 94 B1%.
133 103 0 0 103 7 6 0 90 5 3 | 2 | 8 | s9ar% 94 44% 96 59%
134 102 0 0 102 9 3 2 88 29 27 2 59 | 6211% 67 05% 66 60%
135 99 0 0 99 6 7 1 85 9 8 | 1 76 84.44% 8941% %0 48%,
136 98 0 o 98 19 15 1 63 8 6 | 2 55 __ 6875% 87 30% 90 164
137 97 0 0 97 7 o 0 90 8 8 o 82 _ 8454% 91 11% 91 11
138 97 0 0 97 9 5 0 83 11 8 | 3 72 80 90% B675% | 9000%
139 % 0 0 9% 15 3 0 78 3 3| o 75  8065% 9615% | 96 15%
140 94 0 0 94 7 16 1 70 20 15 5 50 69 44% 7143% | 769
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibt December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Atlachment 2G
AGGREGATE ORDER TYPES | [ ;
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized tnterface Usad Manual Rejects Validated Errors I
Total Pending Total ~CLEC TPercent” | T T
Total Mech| Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Faliout |lssued SO's] Flowthrough | Calculation | Through
141 0 0 92 92 4 8 0 80 8 4 4 72 | 9000% | 9000% 94 744,
142 88 0 0 88 10 7 5 66 17 12 5 49 _6901% | 7424% 80 35+,
143 84 0 ) 84 2 7 o | 75 7 6 v | &8 | B8947% 90 67% 91 89
144 83 0 0 83 3 5 0 76 3 3 o 72 _9231% | 9600% 96 00+,
145 74 [ 0 74 13 3 1 57 4 3 1| 53 | 7681% | 9298% %4 645,
146 74 0 0 74 9 9 2 54 9 5 4 s | 7627% 83 33% 90 00%.
147 74 0 0 74 7 1 0 66 3 3 0 63 | B630% 95 45% 95 45%
148 73 0 0 73 0 8 0 65 3 2 1 62  9688% 95 38% 9 88%
149 71 0 0 71 5 2 3 61 8 5 3 53 | 8413% | 8689% 91 38%
150 0 [ 69 69 2 24 8 35 28 9 19 |7 | 3889% | 2000% 43 75%,
151 68 0 0 68 3 11 0 54 2 1 1 52 9286% | 9630% 98 11%
152 67 0 0 67 4 1 o 62 1 0 1 61 _9385% | 9839% 100 00%
153 0 61 0 61 2 13 2 44 18 11 7 26 6667% | 5909% 70 27%
154 58 0 0 58 6 11 0 41 4 1 3 37 | B40%% | 9024% 97 37%
155 56 0 0 56 2 5 1 48 5 4 1 43 | 8776% 89 58% 9149%
156 56 0 0 55 2 15 0 38 7 5 2 | 31 | B158% 8158% 86 11%
157 54 0 0 54 0 7 0 47 2 1 1 | a5 | o783% 95 74% 97 83%
158 53 0 0 53 6 10 1 36 5 4 1 3| 7581% 86 1% 88 57%
159 52 0 [ 52 4 11 0 a7 8 6 2 29 | 7436% 78 38% 82 86%
160 51 0 o 51 2 14 1 M 10 6 4 24 | 7500% 70 59% 80 00%
161 48 0 0 48 13 5 1 29 5 2 3 | 24 | 6154% 82 76% 92 31%
162 0 47 0 47 2 8 0 37 12 8 4 25 | 7143% 67 57% 75 76%
163 46 0 0 46 3 1 0 42 5 4 1 37 | B409% B810% | 9024%
164 45 0 0 45 10 5 Y 30 6 2 4 24 | 6667% 8000% | 9231%
165 44 0 0 44 7 6 0 31 6 4 2 | 25 | eo44n 8065% | 8o21%
166 43 0 0 43 2 1 0 40 3 1 2 37 | 9250% 92 50% 97 477
167 40 0 0 40 2 7 1 30 6 3 3 24| 8276% 80 00% 88 89%
168 40 0 0 40 14 0 0 2 4 3 1 22 5641% 84 62% 88 60%.
169 36 0 0 36 7 3 1 25 6 4 2 | 19| e333% 76 00% 82619
170 33 0 0 a3 7 14 0 12 0 0 ii 0 | w2 | 6316% 10000% | 100 00%
171 33 0 0 33 1 5 0 27 1 1 0 26 |  9286% 96 30% 96 30%
172 32 0 0 32 2 1 1 28 1 1 o | 2z | e0oo% 96 43% 96 43%
173 29 0 0 29 3 6 0 20 3 2 I I 17 ) T721% | B500% 89 47%
174 29 0 [ 29 21 0 0 8 0 e | o | 8 | 275%% 10000% | 100 00%
175 28 0 0 28 1 16 1 10 8 2 6 2 40 00% 2000% | 5000%
02/25/2002 Page 5 of 8



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ‘ | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual | Rejects Validated Errors I
Yotal Pending | Total CLET T Percent | T
' Total Mech} Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow

Name LENS EDI TAG LSR's Fallout J Clarification | (Z Status) LSR's Fallout Fallout Fallout |lIssued SO's| Flowthrough | Caiculation | Through
176 27 0 0 27 1 3 0 23 4 3 1 19 | B261% | 8261% 86 36
177 27 0 0 27 5 9 0o 13 2 1 1 " | 6471%  8462% 9167%
178 27 0 0 27 2 17 0 8 2 0 2 6 | T7500% 75 00% 100 00
179 25 0 0 25 1 4 1 19 7 2 5 12 |  8000% 63 16% 85 71%
180 0 24 0 24 0 3 0 21 10 4 6 11| 7333% 52 38% 73 33%
181 0 24 0 24 0 5 0 19 16 7 9 3 | 3s000% | 1579% | 3000%
182 23 0 0 23 3 2 0 18 0 0 o | 1.8 | en% 10000% | 100 00%
183 22 0 0 22 4 6 0 12 4 1 3 8 |  6154% 66 67% 88 897
184 22 0 0 22 2 10 o 10 1 o | 1.9 | B182% 90 00% 100 00~
185 22 0 0 22 2 2 0 18 3 3 0 15 | 7500% 83 33% 83357
186 21 0 o 21 10 0 0 1 1 1 0 10| 4762% 90 91% 90 91,
187 21 0 0 21 0 6 0 15 2 2 0 13 | 8667% 86 67% H6 6770
188 20 0 0 20 1 2 0 17 1 1 0 | 18 | 8B89% 94 12% 94 12%
189 19 0 0 19 0 1 2 16 1 0 1 __ 15 | 10000% 93 75% 100 00%,
190 19 0 0 19 0 5 4 10 2 0o 2 | 8 | 10000% | 8000% 100 0L,
191 19 0 0 19 1 1 0 17 1 ] 0 16 ] 8889% | 9412% 94 124
192 18 0 0 18 3 0 0 15 3 2 1| 12 | 7058% | 8000% 85 71°,
193 17 0 0 17 0 2 0 15 i 1 0 14 | 9333% 93 33% 93 332,
194 17 0 0 17 1 3 0 13 2 2 0 1 7857% | B462% 84 624,
195 15 0 0 15 1 3 0 1) 2 2 o 9 |  7500% 8182% 8182%
196 15 0 0 15 2 0 0 13 7 7 0 6 | 4000% 46 15% 46 15%
197 14 0 ) 14 2 2 0 10 0 0 0 _ 10 | 8333%% 100 00% 100 00+
198 14 0 0 14 0 0 0 14 1 1 0 13 92 86% 92 86% 92 B6Y%e
199 0 14 0 14 1 3 0 10 2 1 1 8 | 8000% | B0O0% 88 89,
200 14 0 0 14 1 8 0 5 0 o 0 5 | 8333% 100 00% 100 00%
201 14 0 0 14 1 2 0 1 1 1 0 10 | 8333% 90 91% 90 914,
202 13 0 0 13 0 3 0 10 0 0 0 10 | 10000% 100 00% 100 00
203 0 0 12 12 0 9 1 2 2 2 0 | o | oo00% 0 00% 0 00%
204 12 0 0 12 1 2 1 8 4 3 1 a4 50 00% 50 00% 57 14%
205 12 0 0 12 0 1 o 11 2 1 1| 9 I 9%000% 8182% 90 00%.
206 12 0 0 12 1 0 0 11 1 1 | o | w0 83 33% 90 91% 90 91°
207 12 o o 12 0 3 0 9 0 o 4 o0 | 8 100 00% 100 00% 100 00%.
208 1 0 0 1 1 7 0 3 0 o | o | 3 ! 7500% 100 00% 100 00%.
209 n o 0 11 0 0 0 11 0 o | o 1| 10000% 100 00% 100 004
210 11 0 0 11 0 0 0 11 0 0 0 11 | 100 00% 100 00% 100 0gh..
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhubit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ' ] |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Used Manual Rejects Validated Errors T T
Yotal Pending Total CLEC " Percent
; Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow
Name LENS EDi TAG LSR's Fallout § Clarification | (Z Status) LSR's Fallout Fallout Fallout |lIssued SO's] Flowthrough § Calculation | Through
211 0 11 0 11 0 1 0 10 2 2 0 8 | 8o000% 80 00% 80 00%.
212 10 0 0 10 1 3 0 6 2 0 2 4 | 8ooo% | 6667% | 10000%
213 9 0 0 9 0 0 0 9 0 0 0 3 100 00% 10000% | 100 00%.
214 9 0 0 9 0 1 1 7 2 2 0 5 | 7143% 7143% 7143%
215 8 0 0 8 4 1 0 3 0 0 0 3 | azeew 10000% | 100 00%
216 8 0 0 8 0 0 0 8 0 o 0 8 | 10000% | 10000% | 10000%
217 7 0 0 7 5 1 0 1 0 0 0 1| 1667% | 10000% | 10000%
218 7 0 0 7 0 0 o 7 0 0 o | 7 100 00% 10000% | 10000%
219 7 0 0 7 0 4 1 2 2 1 1 0| oo 000% 000%
220 7 0 0 7 2 1 0 4 1 1 0 3 | s000% 75 00% 75 00%
221 0 6 0 6 1 1 0 4 0 0 0 4  8000% 10000% | 100 00%
222 6 0 0 6 1 3 0 2 1 1 0 1 3333% | 5000% | 5000%
223 6 0 0 6 0 1 0 5 0 0 0 5 _ 10000% | 10000% | 10000%
224 8 0 0 6 0 4 0 2 0 0 0 2 10000% | 10000% | 10000%
225 6 0 0 6 0 3 0 3 0 0 0 3 ~10000% | 10000% | 10000%
226 6 0 0 6 1 3 0 2 2 2 0 0 | o00% 000% 000%
227 0 5 0 5 0 2 0 3 3 1 2 o 000% 000% 000°%
228 5 0 0 5 1 2 1 1 1 0 1 o | ooo% 000% 000%
229 5 0 0 5 0 5 0 0 0 o | o I o | ooo% 000% 000%
230 0 0 5 5 3 0 0 2 0 0 0 2 | 4000% 10000% | 100 00%
231 5 [ 0 5 0 0 0 5 0 0 o | s | 10000% 10000% | 100 00%
232 4 0 0 a 0 2 0 2 0 o | o 2 | 10000% 10000% | 100 00
233 4 0 0 4 0 1 0 3 1 1 0 2| 6667% 66 67% 66 67,
234 a4 | o 0 4 0 0 0 4 0 0 0 4 100 00% 10000% | 10000%
235 4 0 0 4 0 2 0 2 0 0 0 2| 10000% 10000% | 100 00%
236 3 0 0 3 3 0 0 0 ) o | o | o | ooo% 000% 000+
237 3 0 0 3 2 0 0 1 0 0 ) 1| 3333% 10000% | 10000%
238 3 0 0 3 0 0 0 3 1 1 0 2 | e667% 66 67% 66 67
239 3 0 0 3 1 0 1 1 | o 0 o | 1 | s5000% 10000% | 10000%
240 3 0 0 3 0 2 0 1 1 1 o | o | oo 000% 000%.
241 3 0 0 3 0 2 0 1 0 0 o | 100 00% 10000% | 100 00%
242 3 0 0 3 0 0 0 3 2 2 o | 1 © 3333% 33 33% 3334
243 3 0 0 3 0 2 0 1 0 o | o T 100 00% 10000% | 10000
244 2 0 0 2 1 0 0 1 0 0 o | 1 50 00% 10000% | 10000~
s 0 0 2 2 0 0 0 2 1 0 1 1 100 00% 5000% | 100 00%

02/25/2002 Page 7 of 8




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | [ |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors o o
Total ndlng “Total CLEC “Percent -
) Total Mech] Manuai Auto Supps System [}BST Caused] Caused Achieved Base Percent Flow:
Name LENS EDl TAG LSA's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued SO's] Flowthrough | Calculation } Through
246 2 [ 0 2 0 1 0 1 0 0 0 1| 10000% | 10000% | 100 00%
247 2 0 0 2 0 0 0 2 0 0 0 2| 10000% | 10000% | 10000°.
248 0 2 0 2 0 0 0 2 2 0 2 o | ooo% 000% | 000%
249 0 0 2 2 0 1 0 1 1 0 1 0 000% | 000% 000%
250 0 0 2 2 1 0 0 1 0 0 0 1 5000% | 10000% | 10000%
251 2 0 0 2 0 1 0 1 0 0 0 1| 10000% | 10000% | 10000%
252 2 0 0 2 0 1 0 1 1 1 0 0o 000% 000% 000%
253 0 2 0 2 1 1 0 0 0 0 0 0o | oo00% 000% 0 o0ur.
264 2 0 0 2 1 0 0 1 o | o | o | 1 | 5000% 10000% | 100 00%
255 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% | 10000% | 10000v.
256 2 [ 0 2 0 2 0 0 0 0 0 0  000% 000% 0 004
257 0 o 2 2 0 ] 0 2 o 0 [ 2 | 10000% | 10000% 100 00%.
258 2 0 0 2 1 0 0 1 0 0 0 1 | 5000% 10000% | 100 00
259 2 0 0 2 1 0 0 1 0 0 o | 1 | 5000% 100 00% 100 00,
260 0 1 0 1 1 [ 0 0 0 0 0 0 000% | 000% 000,
261 1 0 0 1 0 0 0 1 0 0 0 1 | 10000% 10000% | 10000,
262 0 0 1 1 0 0 o 1 0 0 0 1. | 10000% 100 00% 100 00
263 1 0 0 1 0 0 0 1 0 0 o | 1 | 10000% 10000% | 10000~
264 1 0 0 1 0 0 0 1 0 0 0 1| _10000% 100 00% 100 00~
265 1 0 0 1 0 0 0 1 ) 0 0 1| 10000% 100 00% 100 00%
266 1 0 o [ 1 0 0 0 1 0 0 0 1| 10000% 10000% | 100 00%
267 1 0 0 1 0 0 0 1 0 0 0 1| 10000% | 10000% 100 00%
268 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 10000% | 100 00%
LENS Subtotal] 178145 | 0 0 178,145 | 15,607 17,383 757 144,398 | 17,421 13,148 | 4,273 126977 | 8154% 87 94% 90 62%
EDI Sublotal| 0 25,137 0 25,137 503 5,780 6 18,848 6515 3,364 3151 12333 | 7613% 65 43% 78 87%
TAG Subtoial] 0 0 18,436 | 18,436 484 1,185 76 16,691 2,209 1,537 672 | 14,482 L _B775% 86 77% 90 41,
TOTAL INTERFACES| 178,145 | 25137 | 18436 | 221,718 | 16,594 24,348 839 179,937 | 26,145 18,049 8,09 | 153792 81.62% 85.47% 89.50%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ' | T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors I
Total nding Total CLES " Percent |
. Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow

Name LENS EDi TAG LSR's Fallout § Ciarification | (Z Status) LSR's Fallout Fallout Fallout |Issued SO’s] Flowthrough | Calcuiation { Through
1 2,352 0 0 2,352 345 443 55 1,509 530 377 153 979 | 5755% | 6488% | 7220
2 1,042 0 0 1,042 208 231 17 586 257 186 71 | a2 | assom | s614% 63 86+
3 815 0 0 815 209 85 12 509 106 65 41 403 | 5983% | 7917% 86 1%
4 282 0 0 282 52 26 5 199 80 61 19 | 119 | s129% | 5980% | 66115
5 264 0 0 264 28 71 1 164 30 22 8 134 | 7283% 8171% | 8590
6 257 0 0 257 35 15 2 205 45 40 1160 | esow. | 7805% 80 00%.
7 230 0 0 230 17 19 2 38 14 10 4 24 | Mn% B3 16% 70 595
8 222 0 0 222 30 15 7 170 114 85 29 56 | 3275% | 3294% | 39/2%
9 0 195 0 195 19 30 2 144 49 33 16| 95 | ea63% 6597% | 74224
10 0 0 171 171 64 20 0 87 27 11 16 60 | 4444% 6897% | 84514
11 153 0 0 153 20 21 3 109 27 16 1 82 | 6949% | 7523% | 8367w
12 150 0 0 150 39 13 3 95 28 17 1 67 | 5447% | 7053% 79 76%
13 147 0 0 147 33 6 0 108 13 1 2 9% _ 6835% | 8796% | B8962%
14 123 0 0 123 34 39 0 50 8 6 2 42 | s120% | B8400% 87 50%
15 102 0 0 102 36 8 0 58 | 15 10 | 5 | 43 | 483% | 7414% | 8113w
16 101 0 0 101 29 6 0 66 26 14 12 | 40 | 4819% | 6061% | 7407%
17 100 0 0 100 20 15 2 63 21 16 5 | 42 | 5385% 6667% | T7241%
18 0 o 92 92 55 10 1 2 12 9 3 ot 179s% 53 85% 60 874,
19 90 0 0 90 90 0 0 0 0 0 o | o | oom 000% 000%.
20 86 0 0 86 15 5 2 64 27 25 2 | 37 | 4805% 57 81% 59 68-..
21 77 0 0 77 10 5 1 61 20 10 10 | a1 | er21% 67 21% 80 39-.
22 76 0 0 76 19 3 0 54 8 7 1| 4 . 6389% 8519% | 8679%
23 73 0 0 73 12 10 1 50 7 5 2 43 | 716 86 00% 89 58°.,
24 7 0 0 7 11 9 1 50 15 1 4 35 _ 6140% | 7000% 76 09
25 67 o o 67 17 2 1 47 19 1 .28 | 5283% 5957% 77 78%
26 64 0 0 64 7 7 1 49 18 14 4 31 | 5962% 8327% 68 89%,
27 64 0 0 64 25 3 0 36 13 11 2 23 | 38es% | 63B9% 67 65%
28 0 63 0 63 19 6 2 36 19 13 6 17| 3469% 47 22% 56 674
29 59 0 0 59 24 9 1 25 9 2 | 7 | 1w | a3sio% 64 00% 88 69",
30 59 0 0 59 16 4 1 38 8 7 1 30 | 5660% 78 95% 81 08%
31 0 0 57 57 23 7 0 27 8 5 3 | 19 | 4043% 70 37% 7917%
32 55 0 0 55 5 9 0 41 8 4 | 4 | a3 78.57% 80 49% 89 19+
33 0 55 0 55 18 26 0 11 9 7l 2 2 741% 18 18% 22227,
34 53 0 0 53 5 8 1 39 9 8 1 30 6977% 76 92% 78 95°,
35 53 0 9 53 52 0 0 1 0 0 0 1 189% 100 00% 100 v0°. |
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | I [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors I
Total “Pending Total CLET “Percont | T
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |issued SO's] Flowthrough | Calculation § Through
36 0 53 0 53 53 0 0 0 0 0 0 0 | _000% | 000% 000,
37 52 0 0 52 6 5 1 40 9 9 o | 3 | e739% | 7750% 77 50%
38 49 0 0 49 2 1 6 30 9 2 7 21 84 00% 70 00% 91 30%.
39 0 0 49 19 19 5 0 s | 7 2 5 18 | 4615% 72 00% 90 00%.
40 48 0 0 48 12 9 0 27 18 6 12 9 | 3333% | 3333% | 6000
41 39 0 0 39 9 0 0 30 18 16 2 12 | a243% 4000% | 4280
42 0 38 0 38 3 10 1 24 1 2 9 | 13 | _7220% | s417% | 866/
43 0 37 0 37 2 10 0 25 17 13 4 8 | 3a7e% | 3200% | 3810w
44 0 0 36 36 0 7 0 29 14 8 6 | 15 | es522% 5172% 65 22
45 0 0 36 36 0 1 0 35 19 1 8 | 16 | s926% a571% | 5926%
46 36 0 [ 3% 3 3 [ 30 12 5 7 8| 6923% | 6000% 18 26%
47 a3 0 0 33 0 9 0 24 6 5 1 18 | 7826% | 7500% | 7826%
48 32 0 0 32 8 5 0 19 2 1 1 17 | e538% | 8947% M 44%
49 0 0 31 31 8 9 0 14 7 1 6 7| 4375% 50 00% B7 50%
50 2 | o 0 28 6 7 1 14 9 7 2 5 | erew B71% | 4167%
51 27 0 0 27 2 L o 24 3 3 0 21 80 77% 87 50% 87 50°
52 26 0 0 26 1 2 o 23 5 4 1 18 _7826%_ 78 26% 81824
53 26 0 0 26 6 3 0 17 5 3 2 12 5T 14% 70 59% 80 00
54 25 0 0 25 4 1 0 20 7 6 1 13 56 52% 65 00% 68 424,
55 24 0 0 24 15 1 o | 8 | 5 3 2 3 | 1s29% 37 50% 50 00~
56 23 0 0 23 4 7 2 10 2 1 1 8 | e15a% 80 00% 88 9%,
57 0 2 ) 2 0 4 0 18 12 4 8 | 6 | 6000% 3333% | 6000%
58 22 0 0 22 0 0 0 22 2 2 o 20 | 9091% 9091% | 9091%
59 22 0 0 22 6 6 0 10 4 2 2 6 | 4286% | 6000% 76 00%
60 0 22 0 22 3 6 0 13 7 4 3 6 4615% | 4615% | 6000%
61 21 0 0 21 5 2 0 14 8 4 4 6 | 4000% 42 86% 60 00%
62 21 0 0 21 4 0 0 17 7 3 4 10 | s8B2% | 5882% 76 92%
63 20 0 0 20 4 1 0 15 8 5 3 7| aas% 46 67% 58 33%
64 20 0 0 20 2 6 0 12 2 2 | o 10 | 7143% 83 33% 83342
65 20 0 0 20 2 11 0 7 6 2 41 20 00% 14 20% 33334
66 20 0 0 20 7 1 ) 12 5 2 | s |7 43 75% 58 33% 77 785
67 19 0 0 19 5 2 0 12 10 8 | 2 | e 1333% 1667% 20 v
[ 68 19 0 0 19 3 5 0 11 s | 3 2 | s 50 00% 54 55% b6 6/
69 19 0 0 19 4 0 o [ 15 1 1 0 14 | 7368% 93 33% R
70 19 0 0 19 0 5 0 14 8 7 1 6 4615% | 4286% | 48 1bv.
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES ] ' l T
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors I I
Total Pending Tolal “CLEC “Percent” | T
: Total Mech] Manual Auto Supps System [|BST Caused] Caused Achieved Base Percent Flow
Name LENS EDi TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Faliout }lissued SO's| Flowthrough | Calculation { Through
71 18 0 0 18 6 1 0 11 10 3 7 1| _1000% | 90%% 25 00%
72 18 0 0 18 2 2 1 13 4 3 1 9 | 6429% 69 23% 75 00%
73 17 0 0 17 3 5 2 7 1 0 1 6 | B667% 85 71% 100 002
74 17 [} 0 17 4 3 0 10 2 2 0 8 57 14% 80 00% 80 00%
75 16 0 0 16 1 4 ~ 0 11 4 4 0 7 ~ 5833% 63 64% 63 64,
76 16 0 0 16 2 5 0 9 2 1 1 7 | _7000% 77 78% 87 507
77 0 0 15 15 3 6 0o 6 0 0 ] | 6  B667% 100 00% 100 00,
78 15 0 0 15 4 1 0 10 5 4 1| s | 3B46% 50 00% 55 56%
79 0 0 15 15 0 1 0 14 7 5 2 7 | 5833% 50 00% 58 33%
80 14 0 0 14 2 4 0 8 7 5 2 1 1250% | 1250% 16 67%
81 0 0 14 14 3 0 0 11 3 2 1 8 6154% 7273% 80 00%
82 13 1) 0 13 8 4 0 1 1 1 0 0 _000% 000% 0 00%
83 13 0 0 13 0 0 0 13 1 1 0 12 | 9231% 92 31% 92 31v%,
84 13 0 0 13 2 1 0 10 2 2 0 8 | 6667% 80 60% 80 00%
85 12 0 0 12 1 0 0 11 2 2 0 9 | 7500% | B1B2% 8182
86 12 0 0 12 3 0 ] 9 6 5 | 3 | 2r21% 3333% 37 50%
87 0 0 12 12 0 3 0 9 4 3 1 5 | 6250% 55 56% 62 50%
88 12 0 0 12 2 1 0 9 3 1 2 6 66 67% 66 67% 85 71%
89 11 0 0 11 1 4 0 6 1 1 0 5 _ 7143% 83 33% 8333
%0 11 0 0 1 3 1 0 7 0 o | o 7 70 00% 10000% | 100 0U%.
91 1 0 0 1 3 0 0 8 4 2 2 | a4 | adaan 50 00% 66 6/~
92 10 0 0 10 7 0 0 3 1 1 0 2 | 2000% 66 67% 666/
93 9 0 0 9 0 0 0 9 0 o | o | 9 | 10000% 100 00% 100 0%
94 9 0 0 9 7 0 0 2 0 0 0 2 | =2222% 100 00% 100 00~
95 9 0 0 9 5 0 0 4 0 0 0 4 _ 4444% 100 00% 100 V0%,
96 9 0 0 9 0 1 0 8 1 1 0 7 | 8750% 87 50% 87 50,
97 9 0 0 9 4 ] 0 5 0 ) 0o 5 | 5556% 100 00% 100 00~
98 9 0 0 9 0 2 0 7 4 2 2 3 | 6000% 42 86% 60 00",
99 9 0 0 9 R ) 8 5 4 1 3 4286% | 3750% 42 865
100 9 0 0 9 0 3 0 6 6 3 3 1 0 | o000% ~ 000% 000,
101 8 0 0 -8 0 1 0 7 1 o L .6 _ 100 00% 85 71% 100 00",
102 8 0 0 8 5 0 0 3 1 1 6 | 2 25 00% 66 67% 666/,
103 8 0 o 8 2 3 0 3 0 6 | .o 3 60 00% 100 00% 100 00"
104 8 0 0 8 1 5 0 2 | I R D I R S 50 00% 50 00% 100 00~
) 105 8 0 0 8 2 2 0 4 0 0 0 4 6667% | 10000% 100 00",
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ‘ ] [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual | Rejects Validated Errors I
Total nding Total CLEC “Percent | T T 7
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAQ LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |issued SO's} Flowthrough | Calculation | Through
106 0 0 8 8 0 1 0 7 1 1 0 6| 8571% 8571% 85 1.
107 0 7 0 7 5 0 0 2 2 1 1 o0 | e00% | o0o0o% 000%
108 7 0 ) 7 1 2 0 4 0 0 0 e 80.00% | 10000% | 100 0vs.
109 7 0 0 7 0 0 0 7 2 2 o 5 71.43% 7143% 71 437
110 7 0 0 7 4 1 0 2 1 1 0 v | _1ee7% | 5000% | s000%
111 0 0 7 7 7 0 0 0 0 0 0 0 | o000% | 000% 000%
12 7 0 0 7 0 3 0 4 0 0 o | 4 | 10000% | 10000% | 10000
113 7 0 0 7 3 0 0 4 1 1 0 3 | 4286% | 7500% 7500~
114 6 0 0 6 3 0 0 3 0 0 0 3| 5000% | 10000% | 10000
115 6 0 0 6 1 0 1 4 4 2 2 0o | 000% | o0o00% 000
116 0 0 6 6 0 2 0 4 3 1 2 1| 5000% | 2500% | 5000%
17 0 0 6 6 3 2 0 1 0 0 0 1 | 2500% | 10000% | 10000%
118 6 0 0 6 0 2 0 4 3 0 3 1| 10000% | 2s00% | 10000
119 6 0 0 6 3 0 0 3 0 0 0 3| s000% 10000% | 100005
120 6 0 0 6 1 3 0 2 | o | o 0 2 | esem 10000% | 100 00%
121 6 0 0 6 1 2 1 2 0 0 0 2 | 6667% | 10000% | 10000+
122 6 0 o | 6 2 o | 0o 4 0 0 o | 4 66 67% 10000% | 100 00,
123 0 6 o 6 0 4 o 2 i 0 1 o1 100 00% 50 00% 100 004
124 6 0 0 6 2 3 0 1 0 0 o | 1 | s333% 10000% | 10000~
125 6 0 0 6 0 3 0 3 1 1 | o 2 | e667% | 6667% | 6b6r-
126 5 0 0 5 1 2 0 2 0 0 0 2 | 6667% 10000% | 10000%
127 5 0 0 5 1 2 0 2 0 0 0 2 | ese7% 10000% | 100 00%.
128 5 0 0 5 1 3 0 1 0 0 0 1 5000% | 10000% | 100004
129 5 0 0 5 0 3 0 2 0 0 0 2 | 10000% | 10000% | 10000
130 5 0 0 5 0 0 0 5 0 0 0 5 | 10000% | 10000% | 10000~
131 5 0 [} 5 0 3 [ 2 0 o | o | 2 | 10000% 10000% | 100007
132 5 0 0 5 1 3 0 1 0 0 0 R 50.00% 10000% | 10000~
133 0 0 5 5 2 0 0 3 0 0 0 | 3 | 6000% 10000% | 10000"
134 5 0 0 5 0 0 0 5 o 0 0 5 100 00% 10000% | 100 00%
135 5 0 0 5 0 2 0 3 2 1 ] 1 _ 5000% 13333% 50 00~
136 5 0 0 5 0 0 0 5 1 o | 1 4 100 00% 80 00% 100 004,
137 0 4 0 4 4 0 0 0 0 0 o | o 000% 000% 000~
138 0 0 4 4 3 0 0 1 0 o 0o 1 - 2500% 10000% | 10006".
139 4 0 0 4 0 0 1 3 0 0 0 | 3 | 10000% | 10000% | 10000
77777 140 4 0 0 4 0 2 0 2 0 0 0 2 100 00% 100 00% | 100 00>

02/25/2002 Page 4 of 7



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Dala
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES { T ;
Company Info LSR PROCESSING FLOWTHROUG
LESOG
Mechanized Interface Used Manual | Rejects Validated Errors D
Total Pending Total CLEC Percent | T
! Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name LENS EDI TAG LSH's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lissued SO's] Flowthrough § Calculation | Through
141 4 0 0 4 2 0 0 2 1 1 0 1 | 2500% 50 00% 50 00~
142 4 0 0 4 0 0 0 4 3 2 1 t | 3333% | 2500% 33 33%
143 4 0 0 4 4 0 0 0 0 0o 0 0 | 000% | 000% 0.00%
144 4 0 0 4 0 3 0 1 0 0 0 1| 10000% 10000% | 100 00%
145 4 0 0 4 1 1 0 2 0 0 0 2 | e667% 10000% | 10000
146 4 0 0 4 0 0 0 4 4  a o 0o | oo0o% 000% 000%
147 4 0 0 4 0 0 0 4 1 1 0 3 | 7500% | 7500% | 7500%
148 4 0 0 4 0 1 0 3 0 0 0 3 | 10000% | 10000% | 10000%
149 4 0 0 4 0 0 0 4 0 0 o | 4 ! 10000% 10000% | 100 00%.
150 3 0 0 3 1 0 0 2 0 0 0 2 | e667% 10000% | 100 0U%
151 3 0 0 3 0 0 0 3 | 1 1 0 2 | e667% | 6667% | 6667
152 0 0 3 3 1 1 0 1 0 0 0 1. | 5000% 100 00% 100 00~
153 0 0 3 3 [} 0 0 3 3 0 3 0 | o000% | ooo% 0002
154 0 0 3 3 1 0 0 2 1 1 o |1 3333% | 5000% 50 00~
155 0 0 3 3 2 0 0 1 1 T e Y 000% | 600%
156 3 0 0 3 0 0 0 3 2 1 1 1| s0.00% 3333% | 5000
157 3 0 0 3 0 0 0 3 0 0 0 3 | 10000% 10000% | 10000
158 3 0 0 3 2 0 0 1 0 0 o | 1 1 3333% 10000% | 10000~
159 0 o 3 3 0 2 0 1 0 0 O {1 | _10000% | 10000% 100 002,
160 3 0 0 3 3 0 0 0 o o 0 0 | 000% | 000% 0 00~
161 3 0 0 3 3 0 0 0 0 0 0 o 000% _ 000% 0 00%
162 3 0 0 3 1 0 1 1 1 1 o | o | ooo% | o000% 000%
163 0 3 0 3 0 0 0 3 0 0 0 3 | 10000% | 10000% | 10000%
164 3 0 0 3 1 0 0 2 0 0 0 2 | 6667% | 10000% | 10000%
165 2 0 0 2 0 0 0 2 2 0 2 o | o00% | oo00% 000%
166 2 0 0 2 0 0 0 2 0 ) 0 2 | 10000% | 10000% | 10000%
167 0 0 2 2 0 1 0 1 1 o | 1 1 o | oo0% 000% 000"
168 2 0 0 2 1 0 0 1 1 o | 1 0o | 000% | 000% 000%
169 2 0 0 2 0 1 0 1 0 0 o |+ | 10000% | 10000% | 10000
170 2 0 0 2 1 0 0 1 0 0 0 1| s000% | 10000% | 10000
171 2 0 0 2 1 0 0 1 0 0 o |1 50 00% 10000% | 100 00"
172 2 0 o | 2 0 0 o .| =2 2 2 [0 T o 000% | 000% 0.00%
173 2 0 0 2 0 0 0 2 1 1 o |1 _| s000% | 5000% 50 00~
174 2 0 0 2 1 0 o 1 0 o | o | 50 00% 10000% | 10000%
175 2 0 0 2 0 0 4] 2 1 1 0 1 50 60% 50 00% 50 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | i ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual | Rejects Vaildated Errors I
Total nding Tofal CLEC " Percent” |7 T
: Total Mechf Manual Auto Supps System }BST Caused] Caused Achleved Base Percent Flow

Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout J]lIssued SO's] Flowthrough | Caiculation | Through
176 0 0 2 2 0 1 0 1 0 0 0 1| 10000% | 10000% 100 00+
177 0 0 2 2 0 2 0 o | o 0 0 0 | 000%  000% 0 U
178 0 1 2 2 0 0 0 2 0 0 0o 2 100 00% 100 00% 100 00~.,
179 2 o 0 2 1 0 0 1 0 0 0 1 ~ 5000% 1060 00% 100 00%.
180 2 0 0 2 0 1 0 1 0 0 0 1 ~10000% 100 00% 100 00,
181 2 0 0 2 0 0 0 2 2 2 0 o | ooo% | oo 0.00%
182 2 0 o 2 0 1 o 1 0 Y 0 1 __10000% 100 00% 100 00%
183 2 0 0 2 1 0 0 1 1 1 0 0 . 000% 000% 0 00%
184 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% | 10000% | 10000%
185 2 0 0 2 1 o 0 1 0 0 0 1 5000% | 10000% 100 V0%
186 2 0 0 2 2 0 o o 0 0 0 c 0.00% 0 00% 0 00%
187 2 0 0 2 0 1 0 1 0 0 0 1 10000% | 10000% 100 0%
188 2 0 0 2 1 0 0 1 0 0 0 1 5000% | 10000% i 10000
189 2 0 0 2 1 0 0 1 0 0 0 1 ] 5000% 100 00% 100 00%.
190 0 0 1 1 0 0 0 1 1 1 0 | 0 | 000% 000% 0 00%
191 1 0 0 1 0 0 0 1 0 0 i} 1 100 00% 100 00% 100 0%
192 1 0 0 1 0 0 0 1 0 o [ 1 | _10000% 100 00% 100 007
193 1 0 0 1 1 0 0 0 0 0 0 0 | oo00% 000% 0004
194 1 o 0 1 0 o 0 1 0 0 o 1 | 10000% 100 00% 100 00%
195 1 0 0 1 0 0 0 1 0 0 0 1. | _10000% 100 00% 100 004,
196 0 0 1 1 1 0 0 0 0 0 0 o | 000% 000% 0 00%
197 1 0 0 1 0 0 0 1 0 o 0 _ 1 | 10000% i 10000% | 10000%w
198 1 0 0 1 o 0 0 1 o 0 0 1. | 10000% | 10000% | 10000%
199 1 0 0 1 0 0 0 1 0 0 0 1. | 10000% | 10000% 100 00
200 1 0 0 1 0 0 0 1 1 1 0 0 | 000% | o000% 0 00%
201 1 0 0 1 0 0 0 1 0 0 0 |1 10000% 100 00% 100 00
202 1 0 0 1 0 0 0 1 0 0 0 R 100 00% 100 00% 100 004
203 1 0 0 1 1 0 0 0 0 0 o | o ~ 000% 0 00% 0 00,
204 1 0 0 1 0 0 0 1 0 0 o | 100 00% 100 00% 100 00"
205 1 0 0 1 0 1 0 0 0 0 | o | o 000% 0 00% 000"
206 1 0 0 1 0 0 0 1 0 0 o o1 100 00% 100 00% 100 00-..
207 1 0 o 1 0 1 0 0 0 o | o 0 000% 000% 0OU
208 1 0 0 1 0 0 0 1 0 0o o B 100 00% 100 00% 10U VU~
209 1 0 0 1 0 o 0 1 0 o | o _ i 100 00% 10000% | 10000,
210 1 0 0 1 1 0 0 0 0 0 0 0 000% 000% | 000w
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)

Exhibit December PM Data

ORDERING
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | [ E
Company Info LSR PROCESSING FLOWTHRQUGH
LESOG .
Machanized interface Used Manual Rejects Validated Errors ) e .
Total Pending Yolal CLEC “Percent
. Total Mech] Manual Auto Supps System )BSY Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSAR's Fatlout | Clarification § (Z Status) LSR's Fallout Fallout Fallout |lissued SO's} Flowthrough | Calculation | Through
211 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100 00% 100 00%¢
LENS Subtotal 8,630 0 0 8,630 1,854 1,294 136 5,346 1,765 1,236 529 3581 | 5368% 66 98% 74 34%
EDI Subtotal 0 505 0 505 126 9% 5 278 127 77 50 151 42 66% 54 32% 66 23%
TAG Subtotal 0 0 589 589 195 81 1 312 119 61 58 193 |  4298% 6186% 75 98%
TOTAL INTERFACES 8,630 505 589 9,724 2175 1,471 142 5,936 2,011 1,374 637 3,925 52.52% i 66.12% 74 07%
Page 7 of 7
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ORDERING : REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachiment 2G
AGGREGATE ORDER TYPES | ' |
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors - -
Total Pending ~ Yotal ~CLEC " Pércent )
Total Mech] Manual Auto Supps System IBST Caused| Caused Achieved Base Percent Flow

Name LENS EDI TAG LSR's Fallout § Clarification | (Z Status) LSR's Fallout Fallout Faliout |]Issued SO's] Flowthrough | Calculation { Through
1 0 3,115 | 0 35115 | 2631 4,090 124 28,270 3,721 2,723 998 24549 | 8210% 86 84% 90 02%
2 0 0o [ 13123 | 13123 | 1202 2,581 142 9,198 2,410 1,583 827 6788 | 7091% | 7380% | 8109%
3 5,237 0 0 5,237 456 424 38 4319 702 585 17 3617 | 7765% | 8375% 86 08%
4 4,240 0 0 4,240 253 400 30 3,557 1,718 1,577 141 1839 | 5012% 5170% 53 83%
5 3,490 0 0 349 | 3,091 131 1 267 | 131 113 18 136 | 407% 50 94% 54 62%
6 3,456 0 0 3456 432 448 46 2,530 498 382 116 2032 | 7140% | 8032 84 18%
7 3447 0 0 3,447 120 71 9 3,247 135 110 25 3,112 | 9312% 95 84% 96 59%
8 3,277 0 0 3277 | 3070 96 3 108 9 5 4 99 |  312% 9167% 95 19%
9 3,198 0 0 3,198 124 118 10 | 2946 113 91 22 | 2833 | geosn | 9616% 96 89%
10 2,873 0 0 2,873 695 317 14 1,847 616 517 99 1231 | 5039% | 6665% 70 42%
11 0 2,507 0 2,507 172 ar1 0 1,964 598 | 189 | 409 | 1366 | 7910% | 6955% B7 85%
12 0 0 2222 | 2222 3g3 337 35 1,457 507 381 126 950 | 5510% | 6520% 713/%
13 2134 0 0 2,134 184 226 28 1,696 290 184 106 1406 | 79.26% 82 90% 88 43%
14 2,012 0 0 2,012 84 171 1 1,746 1,182 1,112 70 564 | 3205% | 3230% | 3365%
15 0 1,828 0 1,828 296 218 12 1,302 ars 278 97 927 | 6176% | 7120% | 7693%
16 0 0 1,753 | 1,753 243 204 9 1,297 37 267 104 926 |  6448% | T7140% | 7762%
17 1,592 0 0 1,592 114 155 21 1,302 255 181 74 1047 | 7802% | 8041% | 8526%
18 0 0 1548 | 1,548 111 17 59 1,381 286 246 40 1075 | 7507% 78 99% 81 38%
19 1,389 0 0 1,389 241 143 5 1,000 120 86 34 | 880 7291% 88 00% 91 10%
20 1,121 0 0 1,121 109 160 8 844 172 130 2 | ez | 7377% 79 62% 83 79°.
21 1,001 0 0 1,091 113 80 14 884 234 180 54 | 650 | 6893% | 7353% 78314,
22 1,077 0 0 1,077 238 98 14 729 212 172 40 517 |  5589% 70 92% 75 04%.
23 1,064 0 0 1,064 80 67 4 913 62 51 1 851 | 8666% | 9321% 94 35%,
24 0 0 1,024 | 1,024 151 140 14 719 201 160 41 518 |  6248% 72 04% 76 40°.
2 0 0 908 908 185 116 13 594 208 167 41 386 | 5230% 64 98% 69 BUY
26 0 ) 834 834 126 93 8 607 216 169 a7 | 391 | s700% 64 42% 69 B2+
27 0 831 0 831 204 115 5 507 197 66 | 31 | 310 | 4559% 61 14% 65 13%
28 787 0 0 787 48 74 5 660 179 105 74 a81 | 7587% 72 88% 82 08~
29 748 0 0 748 34 a3 6 675 192 1309 | 53 | 483 | 7363% | 7156% 77 65%
30 714 0 0 714 141 60 16 497 108 84 24 | 389 | e3ze% | 7827% 82 24v.
31 645 0 0 645 92 115 3 435 126 93 a3 | 300 | e255% 7103% 76 874
32 582 0 0 582 70 36 4 472 89 72 | 17 | 388 | 7295% | 8114% 84 18v
33 569 0 0 569 67 62 5 435 51 35 16 | 384 | 7901% 88 28% 9165+
34 0 0 554 554 72 62 1 419 124 100 | 23 | 205 63 03% 70 41% 74 49,
| 35 0 524 0 524 31 54 14 425 74 66 | 9 351 | 7852% 82 59% 8436
36 0 0 517 517 83 17 8 409 82 40 | a2 | 327 | 7267% 79 95% 89 10%
37 0 516 0 516 100 88 7 321 58 41 17 263 65 10% 8193% 86 51%

02/25/2002 Page 10f 7



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual |  Rejects Validated Errors 1
" Total Pendlng Yotal CLEC “TPercent | T
: Total Mech] Manual Auto Supps System (BST Caused] Caused Achieved Base Percent Flow
Name LENS EDI TAG LSR's Fallout | Clarification | (ZStatus) | LSR's Fallout Fallout Fallout |iIssued SO's] Flowthrough | Calculation | Through
38 513 0 0 513 44 42 9 418 80 54 26 338 7752% | 8086% 86 22,
39 497 0 0 497 63 58 6 370 155 137 18 215 | 5181% | 5811% | 6108%
40 0 493 0 493 385 86 1 21 10 7 3 1| 273% | s238% | 6111%
41 470 0 0 470 78 53 7 332 124 95 29 208 | 5459% 6265% | 6865%
42 421 0 0 421 58 47 3 313 65 a9 16 248 |  6986% | 7923% | 8350%
43 0 417 0 417 2 45 4 | 35 | 115 101 [ 14 | 230 | e497% | e667% 69 49%
44 405 0 ) 405 11 16 32 346 258 215 | 43 | 8 | 2803% 2543% | 2904
45 0 350 0 350 ar 35 5 273 % 39 56 178 | 7008% | es520% 82 03%
46 0 0 276 276 51 17 1 207 51 38 13 [ 158 | e367% 75 36% 80 41%.
47 254 0 0 254 36 14 6 198 46 w0 | s 152 | e667% 76 77% 79 17%
48 249 0 0 249 19 22 2 206 53 41 12 153 | 7183% 74 27% 788/
49 0 0 241 241 28 19 0 194 a1 25 6 163 | 7546% 84 02% 86 70
50 0 239 0 239 1 25 3 210 61 41 20 149 7801% 7095% 78 42%
51 0 0 233 233 35 18 1 179 70 59 11 109 53 69% 60 89% 64 B8
52 215 0 0 215 23 22 3 167 36 28 8 131 | 7198% | 7B44% 82 39~
53 198 0 0 198 23 11 1 163 30 23 7 133 | 7430% 8160% 85 26,
196 0 0 196 18 10 1 167 17 15 2 150 | 8197% 89 82% 9091+
55 170 0 0 170 42 21 5 | 102 23 12 11 79 | 5940% | 7745% ’ 86 81%
56 0 157 0 157 21 37 0 99 26 17 9 | 73 | es7m% 7374% | 8111%
57 0 0 157 157 4 a 30 119 103 75 28 6| 1684% 13 45% H 17 58%
58 0 151 [ 151 19 20 0 112 | 33 27 6 79 | 6320% | 7054% 74 5%
59 0 0 148 148 7 39 4 9% 49 25 24 | 49 | 6049% | 5000% 66 22%
60 0 0 148 148 12 11 5 120 52 31 21 | e8| 6126% | 5667% | 6869%
51 140 0 0 140 23 47 0 70 15 11 4 55 | 6180% 78 57% 83 33%
62 138 0 0 138 15 14 2 107 55 42 13 52 | ar7m% | 4860% 55 32,
63 0 137 0 137 110 12 0 15 12 9 3 |3 24e% 20 00% 25 00%
64 127 0 0 127 6 12 1 108 12 10 2 | e | &% 88 89% 9057%
65 0 126 0 126 1 13 0 102 19 12 7 83 | 7830% | 8137% 8737+
66 0 121 [ 121 24 23 0 74 17 8 | 9 | 57 | 6404% 77 03% 87 69
67 0 0 119 119 15 14 0 90 7 4 |/ 3 | 8 ] 8137% _ 92 22% 95 40%.
68 119 0 0 119 16 9 4 90 19 6 | 3 | 7 | e893% 76 89% 8161%
69 108 0 0 108 22 5 3 78 23 19 4 | 55  5720% 7051% 74 324,
70 0 0 99 ) 25 13 14 47 27 19 | 8 | 20 | 3125% 4255% 5128
71 98 ) 0 98 37 11 1 49 15 1| 4 | sa | araen 69 39% 75 56%
72 0 0 98 98 16 8 5 69 40 30 | 10 | 20 | 3sem 4203% | 49 15%
73 0 94 0 94 16 16 0 62 21 20 | 1 | a4 | s3o5% 6613% | 6721%.
74 g2 0 0 92 9 5 0 78 8 7 1 70 8140% 89 74% 90 91%

02/25/2002 Page 2ol 7




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual | Rejects Valld Errors B o o
Total “Pending " Percent .
’ Total Mech} Manual Auto Supps BST Caused Achieved Base Percent Flow

Name EDI TAG LSR's Faliout | Ciarlification | (Z Status) LSR's Fallout Issued SO's| Flowthrough | Calculation } Through
75 0 0 89 7 4 1 77 38 34 |  4304% | 4at6% | 4722%
76 0 82 82 1 17 1 63 11 43 | 7818% | 6825% | 7963
77 79 0 79 12 17 0 50 14 31| 5439% 6200% | 6869%
78 77 0 77 17 3 0 57 6 34 | 5965% | 5965% | 8500%
79 0 0 77 6 14 0 57 7 50 | 7937% | 8772% 87 72%
80 76 0 0 76 25 | 6 0 45 3 3 | s625% | 8000% ’ 92 314
81 0 0 74 74 7 22 0 45 8 33 | 6875% 73 33% 80 49%.
82 72 0 0 72 18 40 6 8 2 6 | 2308% 7500% | 75 00%
83 0 [ 7 14 15 6 2 48 4 41 | 6833% 8542% | o1 110
84 0 7 0 71 6 15 0 50 10 37 | 6981% O .
85 0 0 69 69 5 7 0 57 2 |25 1 asos% a3ge% | 53 19%
86 66 0 0 66 11 8 0 47 4 0 43 7414% | 9149% 91 49%
87 63 0 0 63 38 2 0 23 0 0 23 | 3770% 10000% | 00 00%
88 57 0 0 57 11 6 0 40 4 5 31 | 6739% 77 50% 8857%
89 0 51 0 51 41 6 0 4 2 1 T e 2500% | 3333%
20 0 51 0 51 12 3 0 36 5 5 26 | 6047% | 7222% 8387%
91 0 0 50 50 5 15 0 30 1 | o 19 | s420% 6333% | 6333%
92 49 0 0 49 1 3 0 35 5 3 | 2 | e279% T714% | 8438%
93 0 0 48 1 9 0 38 5 1 2 | s421% 8421% |  8649%
9 46 0 46 8 4 1 33 5 19 9 | 4091% 2727% | 6429
95 46 0 46 0 3 0 15 7 3 S 5 1 4167% 33 33% 4167°
9% 0 0 46 3 11 1 31 10 2 | 9 | s5938% 6129% 65 52"
97 0 ) 45 7 24 0 14 0 0 14 | 6667% | 10000% | 100 00%
98 0 0 44 0 10 0 34 5 0 29 | 8529% 8529% | B529%
99 0 0 43 5 4 3 3 3 2 26 7647% 8387% | 8966%
100 0 0 43 6 3 1 33 8 2 23 | e216% | 6970% | 7419%
101 0 0 42 5 12 2 23 4 A B | 6667% | 7826% | B8162%
102 0 0 41 4 13 5 19 1 3 15 | 7500% | 7895% | e375%
103 0 0 41 15 1 0 25 0 3 | 22 | 5946% | 8800% | 10000%
104 0 0 36 1 1 0 34 7 2 | 25 | 7576% | 7353% 78 13%
105 0 36 36 0 3 0 33 0 0 3 100 00% 10000% | 100 00%
106 0 o | 35 5 4 1 25 8 | 5 | 12 © 4800% 4800% | 60 00%
107 0 0 32 0 10 0 22 o 1 10 47 62% 4545% | 476
108 0 0 32 14 1 0 17 4 2 n _ 3793% 64 71% 73 33
109 ) 31 31 0 9 0 22 a | o 19 86 36% 8636% | 86 36"
110 0 0 31 2 7 1 21 3 i 8 | w0 66 67% 47 62% 16 9%
111 30 0 30 4 5 0 21 4 3 14 63 64% 66 67% 77 78%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES ! {
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Interface Used Manual |  Rejects Validated N
Yotal Bending Total " “Percent
: Total Mechl Manual Auto Supps System Achieved Base Percent Fiow,
Name EDI TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Flowthrough | Calculation | Through
112 30 0 0 30 0 5 0 25 10 60 00% 60 00% 60 00%
113 0 0 28 28 2 4 0 22 3 1 _ 8261% | 8636% 90 48%,
114 27 0 0 27 0 4 1 22 17 15 2 2500% | 2273% 25 00~
115 0 0 27 27 6 19 0 2 1 0 1 1429% | 5000% 100 00~
116 2% 0 0 26 12 1 9 4 0 0 0 . 2500% 10000% | 100 00",
17 26 0 0 26 0 0 0 26 3 2 | 1 92 00% 88 46% 92 00~
118 0 26 0 26 1 2 0 23 13 6 7 5882% | 4348% 62 50°.
119 0 26 0 26 23 2 0 1 1 0 1  000% 000% 0 uo%
120 0 25 0 25 0 0 2 | 23 12 9 3 55 00% 4783% §5 00%.
121 0 25 0 25 2 1 0 22 7 6 1  6522% 68 18% 7143%
122 0 24 0 24 3 5 0 16 6 3 3 | e250% | 6250% 76 929
123 24 0 0 24 2 0 1 21 1 0 1 9091% | 9524% | 10000%
124 0 0 23 23 7 4 0 12 10 5 5 1 142e% | 1e67% 2857%
125 23 0 0 23 0 5 0 18 10 6 4  5714% | 4asa% | 5714%
126 23 0 0 23 17 0 0 6 3 3 0  1304% | 5000% 50 00%.
127 21 0 0 21 7 10 0 4 2 1 1 2000% | 5000% 66 674
128 21 0 0 21 13 5 0 3 0 0 0 1875% 10000% | 100 60%
129 0 21 0 21 10 0 3 8 7 7 0 . 556% 12 50% 12 50%
130 21 0 0 21 12 0 0 9 6 5 1 1500% 3333% | 3750%
131 20 0 0 20 2 10 1 7 4 2 2 4286% | 4286% 60 00%
132 19 0 0 19 2 2 0 15 2 2 0  7647% 86 67% 86 67+,
133 18 0 0 18 2 0 0 16 4 2 2 __ 7500% 75 00% 8571,
134 17 0 0 17 0 4 0 13 3 0 3 100 00% 76 92% 100 00%
135 17 0 0 17 0 4 0 13 7 6 1 | 5000% | 4615% | 5000%
136 0 17 0 17 1 2 0 14 1 1 0 1 _seer% 9286% | 9286%
137 0 0 16 16 4 0 0 12 8 3 5 3636% | 3333% | 57 14c
138 16 0 0 16 0 0 2 14 o 0 0 100 00% 10000% | 100 00%.
139 15 0 0 15 0 7 0 8 2 0 2 100 00% 7500% | 100 00%.
140 15 [ 0 15 0 2 0 13 3 2 1 83 33% 76 92% 83 3%,
141 13 0 0 13 1 6 0 6 0 0 0 85 71% 10000% | 10000~
142 13 0 0 13 4 0 1 8 1 o 63 64% 87 50% 100 00,
143 13 0 0 13 0 1 0 12 3 3 75 00% 75 00% 75 00
144 13 0 0 13 1 8 0 4 4 2 000% 0 00% 0 00",
145 12 0 0 12 3 1 1 7 4 3 3333% 4286% 50 00%
146 12 0 o | 12 0 3 ) 9 0 0 100 00% 10000% | 100 00%
147 12 0 0 12 0 2 0 10 2 1  8889% 80 00% 88 89-.
148 11 0 0 11 2 4 1 4 1 0 60 00% 7500% | 10000
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES ] ' |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mochanized Interface Used Manual Rejocts Validated Errors I
Total Pending Total CLEE " Percent T
! Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Percent Flow!

Name LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout }lssued SO's] Flowthrough } Caiculation ] Through
149 11 0 0 1 0 3 0 8 2 0 2 6 | 10000% | 7500% 100 00%.
150 0 0 10 10 o 3 0 7 1 1 0 6 | 8571% 8571% B /1%
151 10 0 0 10 [ 5 0 5 1 0 1 4 100 60% 80 00% 100 00%
152 10 0 0 10 o 0 0 10 5 0 5 5 100 00% 50 00% 100 00%
153 0 o 10 10 0 1 0 9 1 1| 0 8 | 8889% | 8889% 88 89%
154 10 0 0 10 0 1 0 9 0 0 0 9 | 10000% | 10000% | 100 00%
155 0 0 9 9 1 2 4 2 1 1 0 1| 3333% | 5000% 50 0%
156 38 0 [} 9 o 1 0 8 2 0 2 6 | 10000% 75 00% 100 00%
157 9 0 0 9 1 4 0 4 1 1 0 3 | 6000% 75 00% 75 00%
158 0 0 9 9 9 0 0 0 0 0 0 0 | 000% | o000% 0 00%
159 9 o 0 9 3 o 0 6 3 3 0 3 | 3333% | 5000% 50 00'%
160 8 0 0 8 o 1 0 7 1 1 0 6 | 8571% | 871% 85714
161 8 0 o 8 0 0 2 6 6 5 1 .0 | 000% | 000% | o000
162 8 0 0 8 0 o 0 8 2 2 0 6 _7500% | 7500% 75 00%.
163 8 0 0 8 0 3 1 4 2 2 0 |2 | 5000% 50 00% 50 00%
164 0 8 0 8 5 1 0 2 2 2 0 o | o000% 000% 0 00,
165 0 0 7 7 0 1 0 6 0 0 0 6 | 10000% | 10000% | 10000
166 7 0 0 7 0 3 1 3 0 0 0 1 3 100 00% 100 00% 100 00
167 7 0 0 7 1 0 1 5 4 2 | e 11 25 00% 20 00% 33 337
168 7 0 0 7 0 0 0 7 2 1 1 5 - 8333% 7143% 83 35,
169 7 0 0 7 1 2 1 3 2 0 2 | 1 | 5000% 33 33% 100 00~
170 0 7 0 7 0 7 0 0 0 0 0 0 | 000% 000% 000
17 0 0 7 7 5 o 0 2 0 0 0 2 | 2857% 10000% | 10000~
172 0 0 6 6 o 2 0 4 0 0 o 4 100 00% 10000% | 100 00%.
173 0 0 6 6 o 3 0 3 0 0 0 3 | 10000% | 10000% | 10000%
174 6 0 0 6 0 1 0 5 1 t+r | 0o 4 | __8000% 80 00% 80 00w
175 6 0 o 6 0 1 2 3 0 0 0 3 | 10000% 100 00% 100 007
176 6 0 0 6 2 0 0 4 1 0 R 3  6000% 75 00% 100 00%
177 5 0 0 5 0 2 1 2 0 0 o | 2 _10000% | 100 00% 100 007
178 4 0 0 4 0 2 0 2 0 0 0 | 2 | 10000% 100 00% 100 00%
179 0 0 4 4 0 2 0 2 0 0 0 2 100 00% 100 00% 100 VO~
180 4 0 0 4 0 2 0 2 1 1| o | 1 | 5000% 50 00% 50 00*«
181 4 0 0 4 1 2 0 1 0 ¢ | o | 1 | 5000% 100 00% 100 00~
182 4 0 0 4 0 0 2 2 0 e | o | 2 100 00% 100 00% 100 00%
183 0 4 0 4 0 0 0 4 2 2 0 | 2 1 5000% 50 00% 50 00%
184 4 0 0 4 0 0 0 4 1 1| o | 3 75 00% 75 00% 75 00%
185 4 0 0 4 0 2 0 2 1 1 0 1 50 00% 50 00% 50 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES | - ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized interface Usad Manual Rejects Valldated Errors N
Yotal ~Pending Total TIET TPercent | T
: Total Mech] Manuai Auto Supps System |BST Caused] Caused Achieved Base Percent Flow!
Name LENS ED) TAG LSR's Fallout | Clarification § (Z Status) LSR's Fallout Fallout Fallout }issued SO's] Flowthwough | Caiculation § Through
186 3 0 0 3 2 0 0 1 0 0 0 1| 3333% | 10000% | 10000%
187 3 0 0 3 0 0 0 3 0 0 0 3 | 10000% 10000% | 100 00%
188 0 0 3 3 2 0 0 1 1 0 1 | o | ooo% | o000% 000%
189 0 3 0 3 2 0 0 1 1 1 o o | 000%  000% 000,
190 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% 100 00% | 100 00%
191 2 0 0 2 0 1 0 1 o | o 0 1| 10000% 100 00% 100 00~
192 2 0 0 2 0 0 0 2 0 0 0 2 100 00% 10000% | 100 00",
193 2 0 0 2 0 0 0 2 2 1 1 o | 000% 000% 000~
194 2 0 0 2 1 0 0 1 0 0 0 1| s000% | 10000% | 10000~
195 2 0 0 2 0 0 0 2 0 0 0 2 100 00% 10000% | 100 00%
196 2 0 0 2 0 0 0 2 1 1 0 1  5000% 50 00% 50 00
197 2 0 0 2 0 0 0 2 0 0 0 2 | 10000% | 10000% | 10000
198 2 0 0 2 0 2 0 0 0 0 0 0 000% | 000% 0 00%
199 2 0 0 2 0 0 0 2 0 0 0 2 10000% | 10000% | 100 00%
200 2 0 0 2 0 0 0 2 2 0 2 0 | 000% 000% 000%
201 0 2 0 2 0 2 0 0 0 0 0 0 000% | 000% 000
202 0 0 2 2 0 0 0 2 2 2 0 o | o0oo% 000% 000+
203 0 0 2 2 0 0 0 2 1 0 | v | 1 | 10000% 50 00% 100 00°%
204 2 0 0 2 2 0 0 0 0 0 0 0o | oo0% | o0o00% 0 0%
205 0 0 1 1 0 0 0 1 0 0 0 1 [ 10000% 10000% | 10000
206 1 0 0 1 0 0 0 1 0 0 0 1| 10000% 10000% | 100 00%
207 0 1 0 1 0 1 0 0 0 o 0 o | 000% 0 00% 000%
208 1 0 0 1 1 0 0 0 0 0 0 0o | __ooo% | 000% 000%
209 1 0 0 1 0 1 0 0 0 0 0 0 000% | 000% 000%
210 1 0 0 1 1 0 0 0 0 0 0 0 | 000% | 000% 000%
211 1 0 0 1 0 1 0 0 0 0 0 o | 00w | oo00% 000%
212 1 0 0 1 0 1 0 0 0 0 0 0 | 000% 0.00% 0004
213 1 0 0 1 1 0 0 0 0 0 0 0 | o0o00% 000% 0004
214 1 0 0 1 1 0 0 0 0 0 0 o - 000% 000% 0 00%
215 0 0 1 1 [) 0 0 1 0 o 0 | 1| 10000% | 10000% | 10000
216 1 0 0 1 0 0 0 1 o 0O | o | 1t | 10000% 100 00% 100 00«
217 1 0 0 1 0 0 0 K 1 1 | o | o  000% 000% 000"
218 0 0 1 1 0 0 0 1 0 o [ o [ 1 | 10000% 10000% | 10000
219 1 0 0 1 0 1 0 0 0 o | o | o | ooo% 000% 000~
220 0 0 1 1 0 1 0 0 0 0 0 0 0 00% 000% 000",
LENS Subtolal| 50955 0 0 50955 | 10690 4223 430 35612 8547 7050 1497 | 27065 | 6041% 76 00% 79 334
EDI Subtotal| 0 44246 | 0 44,246 | 4,228 5,355 181 34,482 5,593 3,833 1,760 28,889 78 18% 83 78% 88 29%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES [ ; j r
Company lnfo LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Reljects Validated Errors
Total Pending ~ Total CLEC Percent )
Total Mech] Manuai Auto Supps System | BST Caused] Caused Achieved Base Percent Flow,

Name LENS EDI TAG LSR's Fallout | Claritication } (Z Status) LSR's Fallout Fallout Faltout {lssued SQ's} Flowthrough | Calculation | Through

TAG Subtotal| 0 0 24,588 | 24,588 2,828 3,831 356 17,573 4,949 3,494 1,455 12624 |  6663% 7184% 78 324

TOTAL INTERFACES| 50,956 44,248 24,588 119,789 17,746 13,408 967 87,667 19,089 14,377 4,712 68,578 68.10% 78.23% B2.67%
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES
Company Info
FATAL
Name REJECTS
1 1,942
2 1,838
3 1,353
_ 4 o 697
5 N 387
6 341
7 232
8 226
9 182
10 167
1 113
12 8
13 88
14 8T
15 84
16 84
17 80
18 76
19 Fal
20 68
21 64
22 62
23 58
24 56
25 53
ES 48__
27 48
28 43
29 37
o 30 a7

Exhibit December PM Data
Attachment 2G
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES
Company Info
FATAL

Name REJECTS
31 - 35
32 - 35
33 35
34 32
35 32
36 | 30 |
37 30
38 29
39 29
40 29
41 28
42 28
43 28
44 28
45 28
46 28
47 28 |
48 27
49 26
50 | -
51 25
52 25
53 25
54 24
55 24

56 23
57 23

58 )

" 59 23
60 22
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit December PM Data

REPORT PERIQD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES
Company Info
FATAL
Name REJECTS
61 22
62 21
63 21|
64 21
65 21
66 19
- 67 19
68 19
69 19
70 18
7 18
72 16
73 15
74 15
75 15
76 14
77 “__
78 13
79 13
80 13
81 13
82 13
83 13
84 12
85 12
86 12
87 12
88 12
89 12
390 11
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES

Company info

Name

FATAL
REJECTS

N

11

92

11

93

11

94

10

95

10

96

10

97

-
(=]

98

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES

Company Info

FATAL
REJECTS

145

146

147

148

149

150
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES

Company Info

Name

FATAL
REJECTS

151

H

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G

AGGREGATE ORDER TYPES
Company Info

FATAL

Name REJECTS
181
182
183
184
185
186
187
188
189
190
19
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210

w
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G

AGGREGATE ORDER TYPES
Company Info

FATAL
Name REJECTS
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
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ORDERING

02/25/2002

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES

Company Info

Name

FATAL
REJECTS

241

242

243

244

245

246

247

248

249

250

251

252

-t b | | h o |-

253

pary

Total

10,662
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REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
REGATE ORDER TYPES T
[ERROR DETALLS (Auto Clariications (A) & Errors (E) CAUSATION
CLEC Caused BST Caused
Error Type
(by error X % ot BST
code) Count % [ ' Error Description Count % of Agg | % of CLEC Count % ot Agg Caused
1000 14712 | 1371% 13.71% _JIF OHGING CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT-- 14286 9710% | 1961% 426 2 90% 1 2387
7020 1,317 120% 1494%  [NUM= TELNO= TN NOT FOUND IN CRIS 1316 99 92% 181% | 1 | 008% 000
7055 2,136 19%% 1693% |NUM= TELNO= ACCOUNT IS FINAL _ 2133 9986% | 293% | 3 0 14% 000
7085 8 001% 1694% |INCORRECT RATE ZONE DATA RECEIVED FROM RSAG ] j 25 00% 000% 6 THO0% | 0017
7110 919 086% 17.80% JCOFFINOT AVALABLE _ a7 | av7e% | o04s% 572 6224% | 1 b
7115 21 002% 1782%  |DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND iN SITE 4 1905% 001% 17 B095% | 0049v
7150 6 001% 1762% _|UNE - ERROR GENERATING ECCKT T s 10000% |  001% o 0 60% 0 000
7235 467 044% 1826% |10 DIGIT TN REQUIRED WITH USOC/FID=2CRN 318 6809% | 044% 149 3% | Gai
7245 627 058% 1884%  JNUM= ZCRT FID, DATA, OR DELIMITER IS MISSING T az0 6856% | 050% | 197 3142% | 0o
7250 366 034% 1918%  {L.SR HOUSENUMBER INCORRECT Ty s | sa7 0 50% T 027% 0008,
7260 1 000% 19.19%  JLISTING TYPE INVALID 1 10000% | 000% T o 000% © 000,
7267 6 001% 19.19% _ JUNE - LOCBAN MISSING FOR LINP ORDER 6 10000% | 001% | o 000% | 0000%
7295 11 001% 1920%  JLINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED B 4545% | 001% 6 5485% | 0017
7300 16 001% 1922% _|UNE - CANNOT GENERATE CLASS OF SERVICE USOC 14 8750% | 002% 2 1250% | 000b%
7315 291 027% 19.49% JCANNOT GENERATE BILLING NAME AND ADDRESS FIDS 247 “8488% 034% a4 1512% | 0128%
7375 24 0.02% 1951% _ JUNE - BOCABS SCREEN ERROR _BOE001 ACCOUNT NUMBER NOT FOUND 19 7917% | 003% s | 2083% | owmsw
7380 78 007% 1958% JUNE - ACTL INVALID o 78 | 10000% | o011% T o 000% 0 000
7400 5,704 5.32% 24.80% _|CLEC DOES NOT OWN THIS ACCOUNT | 5102 99 9%6% 783% 2| oo 0 006",
7445 41 004% 2494%  JUNE - CALL FORWARD TN REQUIRED 41 | 10000% | o0o06% 0 000% 0 (00
7465 1,244 116% 2610%  JCANNOT CANCEL ORDER 1 s | esa% 113% a19 3368% | 120u
7495 31 0.03% 2613% _ JUNE - DIR LOCATOR PROBLEM ] ol s 9% | oo 28 W032% | 00BI%
7555 135 013% 2625%  JFID MISSING IN FEATURE DETAIL o ‘ 123 | e1n1% | o1 12 889% | 00k
7630 66 0.06% 2632% JMEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 28 | 4118% | o004 40 s882% | 0 1ibv
7645 2,653 247% 2879%  JMATCH IN CSR SA AND LSR HOUSENUM NOT FOUND | 12 | asse% | 178% 1356 B111% | 3940%
7660 7 001% 2880% _ JUSOC FUJ1X NOT FOR RESALE 1 7 | 10000% 001% 0 000% 0 0%
7690 18 0.02% 28.81%  |UNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP SERVICE s 10000% | ©002% o 0 00% 0 0B
7710 314 020% 2910% JCANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 211 6720% | 029% | 100 280% | 0209
s 7 001% 2911%  |SOCS TIMEOUT/NOT AVAILABLE 7 10000% | 001% 0 000% 0000%
7718 1,889 1.76% 30.87% _ JUNABLE TO RETRIEVE PSO TO PROCESS SUP 712 376%% | 098% 1177 | e231% | 34z
7725 85 0.06% 20.93% |WAMING PERIOD EQUALS 5 MINUTES ] 23 | 3s8% 003% | 42 | e462% | 0120%
7735 49 0.05% 30.98% _ JINVALIDMISSING LISTING NAME OR TYPE 1 a9 [ Ti000% | oore o | oo00% | oomr.
7740 9 001% 3099% |LOCAL CALLING PLUS INDICATOR NOT FOUND 8 | e88%% | oo01% 1 M | 0ou.
7755 5 000% 3099% [UNE - NPANXX NOT FOUND IN CLLI TABLE 14 | scoow 001% 1 2000% | Coo
7805 111 010% 31 10%  |SITE COULD NOT BE DETERMINED o e .37 | 3333%% 005% 74 66 67% i n2rue
7815 58 005% 3115% _ |FID=RCU INVALID OR MISSING DATA i e ] remm 006% 12| 2089 | Ouse
7825 1 000% 3115% |RSAG-INCORRECT TELEPHONE NUMBER FORMAT 1 | 10000% | 000% 0 000% | ovour.
7860 151 014% 3120% |ASAG - NO EXACT MATGH ON STREET NAME __1581 | 10000% 021% 0 0 00% oo .
7890 12 001% 3130% JRSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS b 2 | 10000% | oo2% 0 000% | O
7900 4 000% 3131%  |ASAG - NO MATCH ON STREET NAME o I 100 00% 001% 0 000% 0t
7905 - 3,068 2.66% 3417% |RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT ] a0ea | gver 421% 4 013 | Ui
7910 1,771 165% 3582%  JRSAG - NO MATCH ON EXACT STREET NAME 1526 86 17% 209 245 1383% | 071 |
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachinent ¢G
GREGATE ORDER TYPES 1 _L T T
[ERAOR DETAILS (Auto Clarifications (A) & Errors (E) "[causaTion j
CLEC Caused BST Caused
Error Type
{by error I % ol BS1
code) Count % % ’ Error Description Count % of Agg ] % of CLEC Count % of Agg Caused
7930 2 000% 3582% [RSAG-STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 2 10000% | 000% 0 0 00% 0 00"
7935 18 002% 3584% |RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZiP 18 100 00% 002% | o0 0 00% 0 00
7045 19 0.02% 3585% |RSAG SYSTEM ERROR 11 5789% | oQo2% | 8 211% | 0023
8150 67 006% 35%% JORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES | BRT 2836% | 003% 48 7164% | 0149%
8167 45 004% 3596% _ JINVALID USOC CHARACTER FORMAT SAE 013 It GREXI a5 | o000% | oo06% 0 "6.00% 0 0004
8170 360 0.34% 36.29% JUSOC MAY ONLY APPEAR ONCE FORMAT SAE 110 [ CREX1 /TN 360 10000% | 049% | 0 000% 0 0002
8173 122 011% 3641% _ JINVALID CLASS OF SERVICE. FORMAT IDNT 131 UEPRL= ] 122 10000% | 017% | 0 000% 0.000°%
8175 1 0.00% 3641% JUSOC NOT AVAILABLE IN SWITCH FORMAT SAE 180N 11 ESXDC 1 10000% | 000% "0 " 0 oo% 0 000°.
8180 190 0.16% 36.56% _ |LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 190 10000% | 026% | o0 | 000% | 0000
8183 21 002% 36.60% __|JAREA CALLING PLAN USOC MISMATCH FORMAT 320 LINE UPP :0000000/ LINE ASSIGN 0000001 USOC QUAN MIS 21 | 10000% | 003% | o | 000% | 0000%
8185 64 0.06% 36.66% |ESC/ESCWT NOT VALID COMBINATION FORMAT SAE 424 11 ESCWT B 4 10000% | o0o0%% | o | ooow 0 00V%
8187 1,502 140% 3806% JUSOC MAY NOT APPEAR ON REQUEST FORMAT SAE 431 T1 EMP1S /TN | iso2 10000% | 206% | o " o0o% 0 000%
8189 569 053% 3859% |JUSOC IS NOT VALID ON BST FILE. FORMAT SAE 433 i1 CREX6 ; I ser T9065% | 078% 2 035% 00067
8190 1,125 1.05% 39.64%  |INVALID USOC FOR BASIC CLASS OF SERVICE FORMAT SAE 434 11 S96CP /TN ] 1082 96 16% 149% | 43 amw | 012se.
8193 7 0.01% 30965% JUSOC NOT VALID WITH CALLER ID FORMAT SAE 473 1 NXMCR /TN 7 10000% | 001% 0 000% 0000%
8196 439 0.41% 40.06% CALL FORWARDING USOC MUST NOT APPEAR_ FORMAT SAE 540 11 GCJ /TN 439 10000% | 060% 0 000% 0 6004
8197 548 051% 4057% |CALL FORWARDING USOC MUST APPEAR FORMAT SAE 541 548 10000% | 075% 0 000% 0 000
8199 62 006% 4063%  JGCJRC/IGCJ COMBINATION INVALID FORMAT SAE 560 11 GCJRC /TN - 1 s2 | 10000% | o0oo% 0 000% 0 0a0*,
8204 185 017% 4080% JBCR/NSS/NXS INVALID USOC COMBINATION FORMAT SAE 575 A1 NSS /TN 185 10000% | 025% 0 000% 0000°.
8207 % 0.09% 4089% |BRD/NSQ/NXS INVALID USOC COMBINATION FORMAT SAE 576 11 NX9 /TN 95 10000% | 013% 0 000% 0000~
8200 509 047% 4136%  JUSOC COMBINATION IS INVALID FORMAT SAE 587 It ESXDC /TN . 509 | 10000% | 070% 0 000% | OO~
8240 188 018% 4154% _ JINVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 187 | wears | o26% 1 053% | w0
8250 45 004% 4158% JUSOC= NOT APPLICABLE TO PORT LOOP SERVIGE 45 10000% | 006% 0 000% 0 600"
8415 14 001% 4159%  JLSF LP ALREADY EXISTS ON ACCOUNT — 14 10000% | 002% 0 000% 0 000%.
8430 1 000% 41.59%  JLSF DOES NOT EXIST ON ACCOUNT 1 10000% | 000% 0 000% 0000~
8700 5 0.00% 41.80% _ [ASAG-INVALID SEARCH AREA _ﬁ 5 10000% | 001% 0 000% ¢ 000%.
8820 10,758 | 1003% 5163% [SOCS ERROR LUD BILL 004 ACT CODE NOT FOR THIS ORD TYPE 3214 2988% | aat% | 754 012% | 219
8325 1752 | 1640% 6803% [ORDERERR: 3802 2161% | 522% 13,790 7839% | 40071
8830 1,061 099% 6902%  JCLEC ALREADY OWNS THIS ACCOUNT 1061 10000% | 1 46% 0 " 000% 0000
8850 50 005% 69.06% JCFA NOT FOUND,PLEASE VERIFY CFA 50 10000% | 007% | o 000% | 0000~
8855 2 000% 6907% INOACTLINLSR 2 10000% | 000% 0 000% | 0000%
8925 454 042% 69.49%  JCFN HAS INVALID FORMAT ON COFFI SCREEN T 389w | o024% | o277 8101% | Dbuse
8940 1,135 106% 70.55% JCALL FORWARDING NUMBER MISSING OR INVALID __ 135 | 10000% | 156% o | o000% 0 e
8945 30 003% 7057% _ JLINECLSSVC AND TOS DO NOT MATCH 30 ] 10000% 004% 0 0 00% 0 000~
8970 935 0.87% 7145%  |FID ACU WITH TWC FOUND ON SAME LINE AS 3WAY CALLING USOC o4 | 9989% 128% 1 611% | 0005
8995 3 000% 71.45% |SEMICOLON DISALLOWED WITH (+) SIGN IN PERSONAL NAME LISTINGS 3 | 10000% | 000% 0 0 0% 0 e
9000 6 001% 7145% |LSOAOCBAN (NPANXX) MISSING OR INVALID 6 | 10000% | o001% 0 0.00% 0 000,
9015 1 000% 7146%  |SUP FAILED TO UPDATE DUE DATE o | ooo%w | ooow 1 10000% | 0wt
9040 1 0 00% 71 46% |DDD/DDD-CC REQUIRED o .0 | 000% _000% 1 £00 00°0 0 003%
9110 2 000% 71 46% [TELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V. P9 LINE ACTIVITY TYPES 1 2 [Ti0000% | ooo% o 0 00% 0.000%
0115 2 000% | 7146% JTELNO= _LPIC REQUIRED PER UNIQUE TELNO ON A, V, PO LINE ACTIVITY TYPES 2 k 10000% | 000% 0 0.00% 0 0002
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPOQRT PERIOD: 12/61/2001 - 12/31/2001 Attachment 2G
EGHEGATE ORDER TYPES I T
ERROR DETAILS (Auto Clarifications (A) & Errors (E) JcAausaTION
CLEC Caused BST Caused
Error Type
(by error E % of BST
cade) Count % % Error Description Coumt | %otAgg | %otcrec| coutt | xotags | caused
u14s 1 0.00% 71.46%  JACCOUNT IS DENIED 1 10000% | ©.00% 0 0.00% 0 000%
9155 62 0.06% 71.52% _ JUNE - PORTED OUT NUMBER 62 100.00% |  0.00% 0 0.00% | 0.000%
9160 1 0.00% 71.52% _JLOCBAN INVALID FOR PORTED NUMBER ACTIVITY 1 10000% | 0.00% 0 000% | 0000%
2045 291 0.27% 71.79% JCORRECT ECCKT IS REQUIRED FOR LNA , LNUM 291 10000% | 0.40% 0 0.00% 0.000%
9426 1 0.00% 71.79%  JDLNUM=0001 LTN= INVALID NICK DATA 1 100.00% 0.00% 0 0.00% 0 000%
9432 1 0.00% 71.79%  JDLNUM=0002 L TN= LTXTY OF CR REQUIRES SEE AS FIRST WORD IN LTEXT 1 1W0000% | 0.00% 0 000% | 0000%
9433 2 0.00% 71.79% [DLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC 2 100.00% | 0.00% 0 0.00% 0 000%
9438 3 0.00% 71.80%  JDUNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 3 100.00% | 0.00% o | ooo% 0 000%
9439 138 0.13% 71.83% [JLTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REGUIRED 138 10000% | 0.19% o 0.00% | 0.000%
9442 521 0.49% 72.41% [DLNUM=0002 LTN= ALI MUST BE UNIQUE 515 98.85% 0.71% & | 115% 0017%
9466 54 0.05% 72.46% [UNABLE TO DETERMINE BLOCK CHOICE 54 100.00% 0.07% 0 0.00% | 0.000%
471 19 0.02% 72.48% |TOTAL QUANTITY OF VCA AND SGO SHOULD EQUAL IWJQ . 17 89.47% 0.02% 2 1053% | 0006%
9475 679 0.63% 7311% JACT= ALLOWED ONLY ON SAME LOGNUM SERVICE ADDRESS 679 100.00% 0.93% 0 | 000% | 0000%
976 68 0.06% 7318%  |IS NOT FOUND ON CSR TO DISCONNECT 68 100.00% 0.09% o 0.00% | 0.000%
477 ) 0.08% 7324%  JLSRLNUM=00002 INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER 62 98A1% 0.09% 1 15%% | 0003%
479 113 0.11% 73.34% [LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY 112 99.12% 0.15% ) 1 D.-BS-% 0.003%
2481 2,129 1.96% 75.33%  JLNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TQ DISCONNECT 2117 99.44% 2.91% 12 056% | 0.035%
9454 21 0.02% 75.30%  [TNS= FOR LNUM=00001 ALREADY EXIST ON ATN= 21 100.00% 0.03% ¢ | ot 6.000%
488 299 0.37% 75.72%  |DISPOSITION OF ALL LINES REQUIRED ON ACT V 399 100.00% 0.55% 0 0.00% | 0.000%
8485 83 0.08% 75.79% |EATN= MUST EXIST FOR AGT P AND Q a3 100.00% 0.11% o | oo0% | o0000%
496 2,080 1.84% 77.73% | TNS= ON LNUM=00004 NOT FOUND ON EATN= FOR ACT= 2079 99.95% 2.85% 1 | oosw 0.003%
8497 1 0.00% 77.7%% JLEATN= ON LLNUM=000(1 AND EATN= ARE NOT COMPATIBLE 1 100.00% 0.00% 0 000% | 0.000%
9498 26 0.02% 77.76% |EAN= ONLNUM= AND LEAN= ARE POPULATED 26 100 00% 0.04% 0 | ooo% 0.000%
9508 4 0.00% 77.76%  |DLNUM=0001 LTN= FIRST THREE CHARACTERS OF NSTN NUST BE NUMERIC 4 10000% | 0m% | 0 000% | 0000%
o515 1,305 1.22% 78.98% |WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION 1302 9.77% 1.79% 3 02%% | 0.00%%
816 18 0.02% 79.00% |WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 17 94.44% 2% | 1 | 556% 0.003%
8517 17 0.02% 79.01% JUNDC INVAUID IF PIC ALREADY EXISTS 17 10000% | 0.02% 0 000% | 0.000%
518 2 0.00% 79.01% JUNDC INVALID IF LPIC ALAEADY EXISTS 0 " 0.00% 0.00% 2 100.00% | 0.006%
9623 8 0.01% 79.02% |LOCNUM=000 HNUM=0000% HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH TYPE 6 100.00% |  0.01% 0 0.00% | 0000%
96528 5 0.00% 79.02%  [BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 5 10000% | 001% o | oooe | 0000%
0629 1,840 1.72% 80.74% JCANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 1837 99.84% 252% 3 | 0% | 0009%
9530 1 0.00% 80.74% JAPPGINTMENT TIME CANNOT BE PRIOR TO 8004 OR LATER THAN 500P 1 10000% | 0.00% o 000% | 0000%
9543 44 0.04% 80.76% [LOCNUM= HNUM= HT= HT GANNOY BE iN MORE THAN ONE HID 43 97.73% 0.06% 1 227% | 0003%
9545 5 000% | B80.79% _[LOCNUM= HNUM=00001 HA OF D NOT ALLOWED 5 10000% | 001% 0 000% | 0000%
9602 4128 3.85% 8463%  JUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 4108 9952% 5.64% 20 | pas% 0058%
9604 22 0.02% 84.65% [TN ON SUP DOES NOT MATCH ORIGINAL TN 14| e36a% | 0ee% | 8 | 3636% | 0023%
9805 156 0.15% 84.80% _ JUSOC NOT FOR RESALE FORMAT SAE 859 T1 PGRAX /ZPGR 1 /AMKR (A) 156 10600% | 0.21% o 000% | 0.000%
9606 18 0.01% 84.81% |TNS CANNOT BE REASSIGNED FOR 90 DAYS 18 100.00% | 0.02% 0 | o000% | 0.000%
%613 1 0.00% 84.82%  JEXISTING AGCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 1 0000% | 000% | 0 T oo0% | 0000%
9616 2 0.02% 84.83% JYPH INVALID 21 10000% | G03% | O 0 00% 0.000%
9623 7 0.01% 8484% JTOUCHTONE IS INVALID WITH AREA PLUS SERVICE 7 10000% | 001% | o  0.00% 0.000%
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JERROR DETAILS (Auto Clarifications (A) & Errors (E) ) CAUSATION] ™ r i
CLEC Caused BST Caused
Ermror Type
{by esror z %ol BST
code) Count % % Error Description Count % of Agg | % of CLEC Count % of Agg Caused
9145 1 0 00% 7146% JACCOUNT IS DENIED 1 10000% | 000% o 000% 0 000
9155 62 006% 7152% JUNE - PORTED OUT NUMBER 62 10000% | 00%% o 000% 0 0K
9160 1 0.00% 7152% JLOCBAN INVALID FOR PORTED NUMBER ACTIVITY 1 100 00% 000% ¢ ! oo 0 G00%e
%245 291 0.27% 7179% JCORRECT ECCKT IS REQUIRED FOR LNA , LNUM 201 100 00% 0 40% o | ooo% 0 000%
9428 1 000% 7179% |DLNUM=0001 LTN= INVALID NICK DATA - 1 10000% | 000% 0 0 00% 0 000%
%132 1 0.00% 7179%  |DLNUM=0002 LTN= LTXTY OF CR REQUIRES SEE AS FIRST WORD IN LTEXT K 10000% |  000% o 0.00% 0 0004,
8433 2 000% 7179%  |DENUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC T2 100 00% 000% 0 000% 0 0K
8438 3 000% 7180%  JDLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 3 | 10000% 0 00% o 0 00% 0 (s
9439 138 013% 7193% [LTN= DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED e 138 10000% | 019% 0 000% 0 000
9442 521 049% 7241% |DLNUM=0002 LTN= ALt MUST BE UNIQUE I 51 98 85% 071% & 115% GO
9468 54 005% 7246% |UNABLE TO DETERMINE BLOCK CHOICE - 1 s 10000% | 007% 0 000% 6 000°,
9471 19 002% 7248% [TOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJQ Rt 8947% 002% 2 1083 | 00ube.
9475 679 0.63% 7311% JACT= ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS 679 | 10000% | 093% 0 000% 0 000"
9476 68 006% 7318% [IS NOT FOUND ON CSR TO DISCONNECT 68 009% 0 0 00% 0 0o0e.
9477 63 0.06% 7324%  JLSR LNUM=00002 INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER a2 T 00w 1 159% 0 003
9479 13 0.11% 73.34%  |LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY 112 015% 1 088% 00030,
9481 2,129 196% 7533%  |LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 2117 T oo1% 12 056% 0038
9484 21 0.02% 7534% JTNS= FOR LNUM=00001 ALREADY EXIST ON ATN= - T 21 | “o003% 0 0 00% 0 000"
9488 399 0.37% 7572% | DISPOSITION OF ALL LINES REGUIRED ON ACT V 299 0 55% 0 000% 0 000
9495 ) 008% 7579% |EATN= MUST EXIST FOR ACT P AND Q 83 011% 0 000% 0 (003
9496 2,080 194% 7773% JTNS= ON LNUM=00004 NOT FOUND ON EATN= FOR ACT= 2079 0995% | =285% | 1 005% 0003,
9497 1 0.00% 77.73% |LEATN= ON LNUM=0000t AND EATN= ARE NOT COMPATIBLE 1 10000% | 000% | O 000% 0 000,
9498 26 0.02% 7776% |EAN= ONLNUM= AND LEAN= ARE POPULATED 26 10000% | 004% | 0 | oo 0 V00,
9508 4 000% 7776% |DLNUM=0001 LTN= FIRST THREE CHARACTERS OF NSTN NUST BE NUMERIC 4 100 00% 001% 0 0 00% 0000~
9515 1,305 122% 7896% JWKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION 1302 277% | 179% 3 "023% 0v0ge,
o518 18 002% 79.00% _|WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 17 8444% | 002% 1 556% | 0003
9517 17 0.02% 7901% JUNDC INVALID IF PIC ALREADY EXISTS 17 10000% | 002% 0 000% 0 0~
9518 2 0.00% 79.01% JUNDC INVALID iF LPIC ALREADY EXISTS 0 000% | 000% | 2 10000% | 0006%
9523 6 0.01% 78.02%  JLOCNUM=000 HNUM=00001 HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH TYPE 6 100 00% t"é 01% 0 000% 0 000%
9526 s 0.00% 7902% |BLOCK CHOIGE DOES NOT EXIST ON ACCOUNT 5 10000% | 001% | o | oo0% 0.000°%
9529 1,840 1.72% 8074% JCANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 1837 99 84% 2 52% 3 016% 0 0090
9530 1 000% 8074% JAPPOINTMENT TIME CANNOT BE PRIOR TO 800A OR LATER THAN 500P 1 100 00% 000% 0 000% 0 000¢,
9543 44 0.04% 8078% |LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 3 | 9773% | 006% | 1 227% | Ouus
9545 5 000% 8079% |LOCNUM=_HNUM=00001 HA OF D NOT ALLOWED 5 10000% | o01% | o [ eoe% | oooo
0602 4,128 385% 84.63%  JUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD - 4108 9952% | 564% 20 048 | 0058
9604 2 002% 84.65%  |TN ON SUP DOES NOT MATCH ORIGINAL TN 14 | 6364% | 002% 8 W% | 0029%
9605 158 015% 8480%  JUSOC NOT FOR RESALE FORMAT SAE 859 T1 PGRAX /ZPGR 1 /RMKR (A) 156 10000% | 021% | 0 D00% | 0000%
9608 16 001% 8481% _ [TNS CANNOT BE REASSIGNED FOR 90 DAYS - 16 | 10000% | 002% 0 000% | 0000%.
913 1 000% 84.80% |EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 1 v Tio000% | ooow 0 0 00% 0 000,
9618 21 0.02% 84.83% |YPH INVALID 21 10000% | 003% | 0O 000% | Ouu.
9623 7. 001% 8484% _JTOUCHTONE IS INVALID WITH AREA PLUS SERVICE 7 10000% | 001% L o | oome | oomr.
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
'AGGREGATE ORDER TYPES
IEWROR DETAILS (Fatal Errors)
Error Type
{by error
code) Count % % Error Description
1005 3 0.02% 0.02% JCCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION
1007 8 0.05% 0.07% _|DUPLICATE CC, PON, VER - -
1015 3,356 22.58% 22.66% |PON DUPLICATE ON INITIAL LSR )
1023 24 0.16% _22.82% [NO ORIGINAL LSR FOUND FOR THIS SUP o o
1025 19 0.13% 22.94% [VER MUST BE GREATER THAN PREVIOUS VERSION T
1027 3 0.02% 22.96% [PREVIOUS LSR AGED OFF - (K) STATUS o
1030 538 3.62% 26.58% JVER MUST BE GREATER THAN PREVIOUS VERSION -
1035 4 0.03% 26.61% [VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860 o
1040 13 0.09% 26.70% |VER MUST BE SPACES OR ZEROES FOR 850 B B
1050 16 0.11% 26.81% |D/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE -
1055 19 0.13% 26.93% JAN REQUIRED FOR THIS REQTYP/ACT TYPE COMBINATION WHEN ATN IS NOT POPULATED
1060 8 0.05% 26.99% [JAN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B -
1065 15 0.10% 27.09% JAN MUST BE 10 OR 13 ALPHANUMERICS T
1070 6 0.04% 27.13% |DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE T
1075 21 0.14% 27.27% |JATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION WHEN AN IS NOT POPULATED
1080 8 0.05% 27.32% }DDD/DDD-CC MUST BE A VALID DATE -
1085 2 0.01% 27.34% }DDDO-CC/DDDO MUST BE CURRENT OR FUTURE DATE o ST
1090 2 0.01% 27.35% fATN OR AN REQUIRED WHEN EATN IS POPULATED - T
[ 1100 2 0.01% 27.37% {SERVICE CENTER MUST BE LCSC T
1110 131 0.88% 28.25% [INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION -
1120 1 0.01% 28.25% |DDD REQUIRED -
1125 162 1.09% 29.34% [DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT -
1131 195 1.31% 30.66% _|DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE
1135 2 0.01% 30.67% |APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER
1140 9 0.06% 30.73% |DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N T
1145 5 0.03% 30.76% JINTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS T
1154 1 001% | 30.77% [LSR/PON IS COMPLETED - T
1155 1 0.01% 30.78% |DFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHCISY
1157 5 0.03% 30.81% |DFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION -
1166 9 0.06% 30.87% |JCHC IS PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION o
1180 4 0.03% 30.90% [INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT) T
1200 22 0.15% 31.05% |SUP REQUIRED WHEN VER IS GREATER THAN 00 o
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachmeni 2G
|AGGREGATE ORDER TYPES I
IERROR DETAILS (Fatal Errors)
Error Type
(by error
code) Count % L% Error Description
1205 2 0.01% 31.06% |SUP VALID ENTRIES ARE 01, 04, OR 05
1215 58 0.39% 31.45% |ACTL MUST BE 11 ALPHANUMERIC CHARACTERS -
1230 2,969 19.98% 51.43% JLSO MUST BE 6 NUMERICS S
1270 9 0.06% 51.49% |SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS B )
1275 1 0.01% 51.49% |PORTTYP PROHIBITED ON THIS REQTYP/ACT TYPE COMBINATION o
1285 3 0.02% 51.51% JACTL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION ) o
1290 6 0.04% 51.55% ACTL MUST BE 11 ALPHANUMERICS N -
1335 58 0.39% 51.94% LSO REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
o B 0.02% 51.96% {TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT)
1360 2 0.01% 51.98% JTOS SECOND CHARACTER MUST BE A, B, C, D, H, J, OR - (HYPHEN) (STOP EDIT)
1390 11 0.07% 52.05% [TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB o
1392 3 0.02% 5207% |TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF AB,C,F ORJ (STOP EDIT)
1395 1 0.01% 52.08% |TOS THIRD CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB, BB OR CB
1430 17 0.11% 52.19% ICIC REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION o
1453 23 0.15% 52.35% |BAN1 REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
1455 50 0.34% 52.68% [BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS
1457 3 0.02% 52.70% [BAN1 MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED o
1490 1 0.01% 52.71% [DRC MUST BE 3 ALPHANUMERICS S
1505 2 0.01% 52.73% |INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
1510 2 0.01% 52.74% |TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
0.11% 52.85% [TEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS
0.06% 5291% [FAX NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
1530 25 0.17% 53.07% |IMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION -
1540 1 0.01% 53.08% |TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS ] o
11605 125 0.84% 53.92% |REMARKS VIRGULES (/) AND ASTERISKS NOT ALLOWED IN THIS FIELD - 7
1620 5 0.03% 53.96% JBCS REQUIRED WITH REQTYP/ACT TYPE/TOS COMBINATION o
1630 100 0.67% 54.63% JCANNOT SUP A PREVIOUSLY CANCELED LSR/PON -
1635 80 0.54% L
1640 265 1.78% 56.95% |NO ORIGINAL LSR FOUND FOR THIS SUP )
1645 | 1875 1262% | 69.57% |LSR/PON AGED OFF -
| . 1650 543 3.65% 73.22% |LSR/PON COMPLETED B -
1655 1 0.01% 7323% |LSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT B
02/25/2002 Page 2 of 8




ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES
ERROR DETAILS (Fatal Errors)
Error Type
(by error
code) Count % X% Error Description
1660 25 0.17% 7340% JSUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE
1662 6 0.04% 73.44% JSUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED - T
1664 63 0.42% 73.86% [SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE o T
2000 3 0.02% 73.88% |EU-NAME REQUIRED N )
2015 12 0.08% 73.96% |EU-STATE REQUIRED B )
2035 2 0.01% 73.97% |LOCNUM=000 NAME EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION )
2040 7 0.05% 74.02% |LOCNUM=000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION -
2045 2 0.01% 74.03% |IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER -
2050 1 0.01% 74.04% [LOCNUM=000 SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION | ’
2055 7 0.05% 74.09% [LOCNUM=000 SASD VALID ENTRY ISE, W, N, S, NE, N\W, SE, ORSW AT THISLOCATION
2060 21 0.14% 74.23% |LOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYP COMBINATION AT THIS LOCATION
2065 28 0.19% 74.42% |LOCBAN REQUIRED
2070 1 0.01% 74.42% |LOCNUM=000 SATH PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION o
2080 22 0.15% 7457% |LOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION C
2085 19 0.13% 74.70% |LOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION
2090 12 0.08% 74.78% |LOCNUM=000 ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION
2095 5 0.03% 74.81% |LOCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION
2100 4 0.03% 74.84% JLOCNUM=000 CITY-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2104 9 0.06% 74.90% JLOCNUM=000 STATE-EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION
4 0.03% 74.93% [LOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
61 0.41% 75.34% [LOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION
318 2.14% 77.48% |LOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION
2115 6 0.04% 77.52% |FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS R
B 329 2.21% 7973% |EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE S
2130 5 0.03% 79.77% |LOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION T B
2145 1 0.01% 79.77% |LOCBAN MUST EQUAL EAN OR EATN T
2200 2 0.01% 79.79% |EATN MUST BE 10 NUMERICS - T
2285 5 . 0.03% 79.82% JLOCNUM= DNUM MUST BE 5 NUMERIC T
2205 5 0.03% 79.85% |DNUM MUST BE GREATER THAN PREVIOUS DNUM S
2325 2 0.01% 79.87% |LOCNUM= TER MUST BE UP TO 10 ALPHANUMERICS -
2350 19 0.13% 80.00% JERL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION T
2355 4 0.03% 80.02% |ERL PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION o
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
[AGGREGATE ORDER TYPES 1
ERROR DETAILS (Fatal Errors)
Error Type
(by error
code) Count %
3000 2 0.01%
3010 34 0.23% 80.27% |JREFNUM=0001-TELNO=_ LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS
3015 1 0.01% 80.27% |JREFNUM=0001-TELNO= LNA REQUIRED - -
3020 4 0.03% 80.30% JLOCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE ID MUST BE P OR V S
3035 6 0.04% 80.34% [REFNUM=0001-TELNO= OTN MUST BE 10 NUMERICS - T
3045 34 0.23% 80.57% |REFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT N -
3047 39 0.26% 80.83% |LNUM=00001 CFA LOC A OR LOC Z CLLI DOES NOT MATCH ACTL a
3050 12 0.08% 80.91% [LOCNUM=000 LNUM=00001 CFA FORMAT IS INVALID -
3080 2 0.01% 80.92% JLOCNUM=000 - LNUM=00002 CHAN/PAIR REQUIRED FOR SERVICE TYPE o o
3110 64 0.43% 81.36% JLOCNUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID o
3115 53 0.36% 81.71% _JLOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION
3120 2 0.01% 81.73% JLOCNUM=000 LNUM=00002 TELNO= ECGKT IS REQUIRED WITH REQTYP/ACT/LNA COMBINATION
3125 9 0.06% 81.79% JLOCNUM=000 LNUM=00001 TELNO= ECCKT FORMAT INVALID )
3130 2 0.01% 81.80% JREFNUM=0001-TELNO= TC PER-CC/TC PER-DATE MUST BE CURRENT OR FUTURE DATE
3135 41 0.28% 82.08% JREFNUM=0001-TELNO _TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED
3140 3 0.02% 82.10% [LOCNUM=000 LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED _
3155 6 0.04% 82.14% [LOCNUM=000 LNUM=00001 TELNO= FA PROHIBITED IF THE LNAISD, W, P, L, B OR R -
3160 1 0.01% 82.14% [LOCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N, C ORD ]
3165 22 0.15% 82.20% |REFNUM=0001-TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE
3170 16 0.11% 82.40% [REFNUM=0001-TELNO= CFA INVALID FORMAT S
3190 22 0.15% 82.55% JLOCNUM=000 LNUM=00001 TELNO= FEATURE MUST BE 3, 5 OR 6 ALPHANUMERICS T
. 4 0.03% 8257% |LOCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, LOR B_
. 29 0.20% 82.77% |LOCNUM=000 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C a
2 0.01% 82.78% |LOCNUM=000 LNUM=00001 TELNO= IWJQ REQUIRED WHEN JR IS Y -
9 0.06% 82.84% |LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE N IF ACT IS N "
86 0.58% 83.42% |LOCNUM=000 LNUM=00001 TELNO= LNA MUST BED, G, N, P, V, WORXIFACT ISV, PORQ
| 3390 80 054% | 83.96% JLOCNUM=000 LNUM=00002 TELNO= LNA REQUIRED WHEN ACT TYPISN,C, T.R,V.S,PORQ
3400 5 0.03% 83.99% [LOCNUM=000 LNUM=00001 TELNO=LNAMUSTBENORCIFACTIST
3410 88 059% | 8458% [|LNUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED -
3415 | 8 | o057% | 8516% |LOCNUM=000LNUM=00002 TELNO=INAMUSTBEN,C,D,R,X,V.G.W,P,LORB
3420 a 0.03% 85.18% |LOCNUM=000 LNUM=1 TELNO= LNA MUST BE N, C, D, P, OR X IFACT IS C i
3422 5 0.03% 85.22% |LNUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1)
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%‘OR DETAILS (Fatal Errors)
Error Type
(by error
code) Count % X% Error Description
3427 3 0.02% 85.24% |LNUM=00001 TELNO= LNA OF G PROHIBITED ON REQTYP/ACT TYP COMBINATION
3430 16 0.11% 85.35% IFOR REQTYP E,FOR M, IF ACT IS P, QOR V AT LEAST ONE LNA MUSTBE G, P, V, W OR x 0 T Tt
0.01% 85.35% JONLY LNA OF N OR D ALLOWED WITH LNA OF G -
0.54% 85.89% JLOCNUM=000 LNUM=00002 TELNO= LNA MUST BE D, NORV IF ACT ISP, QORV AND REQTYPISBORC .
3439 0.02% 85.91% JLNUM=00001 TN= LNA MUST BE D ON ACT OF D WHEN REQTYP IS A WITH SECNCI POPULATED
3460 2 0.01% 85.92% JLOCNUM=000 LNUM= TELNO= LNUM REQUIRED WITH THIS REQTYP/LNA TYPE COMBINATION (STOP EDIT)
3470 6 0.04% 85.96% |LOCNUM=000 LNUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQTYP E-IS _
3485 5 0.03% 86.00% |LOCNUM=001 LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR
3505 2 0.01% 86.01% JLOCNUM=000 LNUM=00005 TELNO= NP| VALID ENTRY MUST BE C ORD FOR REQTYP E, FORM
3545 2 0.01% 86.02% JLNUM=00001 TELNO= OTN REQUIRED WITH THIS REQTYP/LNA COMBINATION
3596 2 0.01% 86.04% [LNUM=00001 RELAY RACK REQUIRED WITH THIS REQTYP/LNA COMBINATION -
3613 6 0.04% 86.08% _|LOCNUM=000 LNUM=00001 TELNO= RTI REQUIRED ON REQTYP B WHEN LNA ISV AND NPTISAORC
3630 2 0.01% 86.09% JLNUM=00001 TELNO= SHELF REQUIRED ON REQTYP F IF LNAIS C, G, NORV N
3642 2 0.01% 86.11% JLNUM=00001 TELNO= SLOT REQUIRED FOR THIS REQTYP/LNA COMBINATION o
atos | 6 0.04% 86.15% [LNUM=00001 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN
3730 13 009% | 86.23% |LNUM=00004 TELNO= FPI INVALID ON REQTYP/LNA COMBINATION
| arss 15 0.10% 86.33% |LNUM=00001 TELNO= PIC REQUIRED ON LNA G, N, POR V o
3745 42 0.28% 86.62% |LNUM=00001 TELNO= PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR
3750 14 0.09% 86.71% [LNUM=00001 TELNO= PIC INVALID ON REQTYP/LNA COMBINATION
arss | 19 0.13% 86.84% |LNUM=00001 TELNO= LPIC REQUIRED ONLNA G, N, P ORV -
o 0.01% 86.85% _|LNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPIC CODE WHEN LNAISC P
0.24% 87.09% JLNUM=00001 TELNO= LPIC VALID ENTRIES ARE NONE, UNDC OR A VALID LPIC CODE WHEN LNA IS G, N
arzro b 14 0.09% 87.19% [LNUM=00001 TELNO= LPIC INVALID ON REQTYP/LNACOMBINATION -
3790 28 0.19% 87.38% |LNUM=00001 - TELNO= PTKCON REQUIRED WHEN THE LNA IS G, N OR V I
3930 6 0.04% 87.42% |LNUM=00001 TELNO= o n
3945 1 0.01% 87.42% |LNUM=00001 TELNO= BLOCK ENTRY OF A, B, OR C ALLOWED ONLY IN FIRST POSITION IN THIS FIELD
3955 1 0.01% 87.43% |LNUM=00001 TELNO= BLOCK VALID VALUES ARE A, B, C, H OR BLANK ON REQTYPE, F, ORM
3963 1 0.01% 87.44% JLNUM=00001 TELNO= BLOCK IS REQUIRED WITH BAENTRY OFAORD -
4000 19 0.13% 87.57% |DL DATA ELEMENTS REQUIRED - )
4005 3 0.02% '87.59% DL DATA ELEMENTS PROHIBITED ]
4015 4 0.03% 87.61% |REFNUM=0001-TELNO=_LIST MUST BE VALID ENTRY - ’
4020 13 0.09% 87.70% |DLNUM=0001 LTN= DLNUM MUST BE UNIQUE
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ERROR DETAILS (Fatal Errors)
Error Type
{by error
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4030 36 0.24% 87.94% |DLNUM=0001 LTN= LACT REQUIRED
4035 7 0.05% 87.99% _|DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS AREML
4040 7 0.05% 88.04% |REFNUM=0001-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
4045 327 2.20% 90.24% |REFNUM=0001-TELNO=0 LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE
4050 18 0.12% 90.36% [INVALID YPH ENTRY T
4055 43 0.29% 90.65% |YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 o o
4060 3 0.02% 90.67% |DLNUM=0001 LTN= VALID RTY REQUIRED ST
4061 4 0.03% 90.69% |DLNUM=0001LTN=__ LASN,ADI.OR LALOC REQUIRED FOR REQTYP J, RTY OF LML, ANDLACTOFN
4065 a8 2.14% 92.83% JDLNUM=&DLNM LTN=&LTN ASSOCIATED LACT COMBINATION | AND O IS MISSING
4075 21 0.14% 92.98% IMAIN LISTING REQUIRED T
4090 34 0.23% 93.20% JDLNUM=0001 LTN= VALID LTY REQUIRED
4110 25 0.17% 93.37% [DLNUM=0001 LTN=4 VALID STYC Cl, SH, SI, OR SL REQUIRED B
4120 6 0.04% 93.41% |DLNUM=0001 LTN= TOA B, R, RP OR BP REQUIRED -
4160 28 0.19% 93.60% [DLNUM=0001 LTN= DOI REQUIRED VALUE MUST BE 0 - 6 }
4180 30 0.20% 93.80% [DLNUM=0001 LYN= DOI VALUE MUST BE ZERO o
4185 14 0.09% 93.90% [DLNUM=0002 LTN= DOl DATA INVALID WITHLTY 3 -
4190 7 0.05% 93.94% JDLNUM=0002 LTN= DOI VALUE INVALID FOR STYLE CODE -
4195 3 0.02% 93.96% |DLNUM=0003 LTN PROHIBITED WITH RTY FCR OR LCR o
4205 8 0.05% 94.02% {DLNUM=0001 LTN REQUIRED .
4220 8 0.05% 94.07% DLNUM=0001 LTN= LNLN REQUIRED ) o
4265 4 0.03% 94.10% JDLNUM=0001 LTN=4075632496 TITLE OF LINEAGE INVALID
4280 10 0.07% 94.17% JDLNUM=0001 LTN= TITLE1 DATA INVALID o
4310 1 0.01% 94.17% [DLNUM=0001 LTN= LANO PROHIBITED WITHOUT LASN )
4320 5 0.03% 94.21% [DLNUM=0001 LTN=9043740664 LASF PROHIBITED WITHOUT LANO
4330 1 0.01% 9421% [DLNUM=0001 LTN=8504338476 LASD PROHIBITED WITH LACT Z ) .
4365 4 0.03% 94.24% [DLNUM=0001 LTN= LASS ENTRY INVALID T
4385 24 0.16% 94.40% [DLNUM=0001 LTN= INVALID LAST ENTRY o
4470 7 0.05% 94.45% |DLNUM=0001 LTN= LTXNUM MUST BE CONSECUTIVE AND UNIQUE WITHIN THEDLNUM
| 4475 5 0.03% 94.48% JOLNUM=0002 LTN= INVALID YPH ENTRY
4478 28 0.19% 94.67% |DLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS2 OR 3 S
4480 1 0.01% 9468% |DLNUM=0001 LTN= YPH PROHIBITED WITH LACT Z S
4485 13 0.09% 94.77% |DLNUM=0001 LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AMORCM
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES I ’
Isnnon DETAILS (Fatal Errors)
Error Type
(by error
Count % X% Error Description
4490 47 0.32% 95.08% |DLNUM=0001 LTN= YPH PROHIBITED WITH THIS RTY
4505 14 0.09% 95.18% |DLNUM=0001 LTN= SIC REQUIRED WHEN ACT IS N, V, OR P -
4510 42 0.28% 95.46% _|DLNUM=0001 LYN=ONLY ONE SIC ALLOWED PER ACCOUNT T -
4525 1 0.01% 95.46% |DLNUM=0002 LTN=9046832672 ADI PROHIBITED WITH LACT Z -
4550 1 0.01% 95.47% |DLNUM=0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING -
4600 22 0.15% 95.62% JDLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM o i
4830 2 0.01% 95.63% JONLY ONE DACT PERLSR
4837 45 0.30% 95.94% |DACT REQUIRED -
5005 46 0.31% 96.25% JLOCNUM=000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID -
5015 2 0.15% 96.39% [HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST i
5025 43 0.29% 96.68% JLOCNUM=000 HNUM= HA=G HA MUST BE N, E, C, OR D o
5035 2 0.01% 96.70% JREFNUM=0001-TELNO=_TER MUST BE 4 NUMERICS
5065 6 0.04% 96.74% JLOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 123 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS
5070 5 0.03% 96.77% JLOCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2, 30R 4
5095 1 0.01% ' 96.78% JLOCNUM=000 HNUM=00001 TL| PROHIBITED WHEN HNTYP IS 1,2, 30R4 AND NOTYPIST
5098 7 0.05% 96.82% |LOCNUM=000 HNUM=00001 HNTYP REQUIRED FOR THIS ACT TYPE/HA COMBINATION B
5105 1 0.01% 96.83% JLOCNUM=000 HNUM=00001 HLA=C HLA VALID ENTRIES ARE N, E ORD ’
5115 4 0.03% 96.86% |LOCNUM=000 HNUM=00001 HLA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY ISN
5125 1 0.01% 96.86% _|LOCNUM=000 HNUM=00001 HTSEQ=0003 SAME HTSEQ NOT ALLOWED FOR MORE THAN ONE HT WHEN HLA IS N OR €
5135 5 0.03% 96.90% _|LOCNUM=000 HNUM=00001 HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR E
5138 1 0.01% 96.90% |LOCNUM=000 HNUM=00001 NOTYP REQUIRED FOR THIS HA/HLA COMBINATION
5153 2 0.01% 96.92% JLOCNUM=000 HNUM=00001 HT REQUIRED FOR THIS HA/HLA COMBINATION S
5160 2 0.01% 96.93% |LOCNUM=000 HNUM=00001 HT WITH HLA OF E OR N, CANNOT EXCEED 3 IN AN HID WHEN TOS IS 2A IN AL
5185 17 011% 97.05% JLOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC -
6005 5 0.03% 97.08% [NC CODE INVALID ;
6010 2 0.01% 97.09% |REFNUM=0001 -ECCKT REQUIRED WHEN ACT FIELD IS C, D, M, T OR R ON REQTYP'S A OR B )
6021 2 0.01% 97.11% |NCI CODE INVALID -
6030 2 0.01% 97.12% |SECNCI REQUIRED FOR NC )
6045 51 . 0.34% 97.46% |INVALID NC/NCI/SECNCI COMBINATION (STOP EDIT) )
6046 2 0.01% 97.48% |SECNCI CODE INVALID T
6050 22 015% | 97.62% |REQTYP/LOOP TYPE COMBINATION INVALID o
[ 6055 4 0.03% 97.65% |LQTY IS REQUIRED FOR REQTYP/ACT COMBINATION
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ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G

|AGGREGATE ORDER TYPES
ERROR DETAILS (Fatal Errors)

Error Type :

{by error
code) Count % L% Error Description
7000 11 0.07% 97.73% |JEAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, QOR V
7055 80 0.54% 98.26% [NUM= TELNO= ACCOUNT IS FINAL : T
7080 1 0.01% 98.27% |EATN AND AN ARE REQUIRED FOR REQTYP B S )
8005 7 0.05% 98.32% |DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYP/ACT TYPE COMBINATION -
8040 6 0.04% 98.36% |LOCNUM= DISCNBR=&DISCNM DNUM=3DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER
8110 9 0.06% 98.42% [LOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN THE LSR RECEIPT DATE
8120 1 0.01% 98.43% |LNUM=00002 TC OPT VALID ENTRY IS ST, NO, CA ORTC '
8125 6 0.04% 98.47% [LNUM=00001 TC OPT OF CA IS INVALID WHEN LNA IS ANYTHING BUT C, G, NOR V )
8140 91 0.61% 99.08% |LNUM=00001 TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F ORM FORLNA C, G, NOR V
8180 21 0.14% 99.22% |LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED
8210 8 0.05% 99.27% [LNUM=00002 TC PER PROHIBITED WHEN LNUM TC OPT IS NOT ST OR TC -
8215 15 0.10% 99.37% |LNUM=00001 TC PER DATE INVALID. IT MUST BE LATER THAN THE LSR RECEIPT DATE
8255 91 0.61% 99.99% [INVALID ACTIVITY TYPE .
9870 2 0.01% 100.00% [ATN OR EATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION T

TOTAL 14,862
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 26
AGGREGATE ORDER TYPES 1
ERROR DETAILS - 8825
Error Type
(by error
code) Error Description
8825 JORDERERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXXI
8825 JORDERERR: LALIST 013 LIN SEE SOER DOCUMENTATION! ILA T T
8825 ]JORDERERR: CS IDNT 011 LIN USOC FOLLOWING CS IS INCORRECT! QCS 1FR - T
8825 JORDERERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS - T
8825 JORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC ORSMVUSOCI o a )
8825 |ORDER ERR: TN SAE 038 LINE TN OR TLI IS'REQUIRED FOR INWARD CATEGORY D USOCS! T i
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAG2 /C ST
8825 |ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! H UEAC2 /C -
8825 JORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! |11 UEAC2 /C .
| 8825 |ORDERERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! - T
8825 |ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX
8825 |ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! 1G2 CKL o
8826 |ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 1FR /TN D S
8825 |ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA -
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOERDOCUMENTATIONI 1 DRS /TN
8825 [ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! S
8825 JORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATIONI 11_DRS /TN T
8825 JORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! T
8825 JORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1_1FB /TN o
8825 JORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 14R /TN ’ B
8825 |ORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATION! T1 T
8825 |ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 _1FB S
8825 |ORDER ERR: PIC SAE 012 LIN PIC MUST APPEAR ON | AND T ACTION CODED CATEGORY D USOCI -
8825 JORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! T
8825 |ORDER ERR: FORMAT SAE 389 i1 DRS /TN N - i
8825 JORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! B
8825 |ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(NON-LIST) INTERPRINT EQUI T
8825 |ORDERERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN B B T
8825 JORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! 11 14R / o
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! B B
8825 JORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! ) o o
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! T i
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! ) B
8825 |ORDERERR: SSBILL 007 LIN SS DATA FORMAT INCORRECT! ISS - )
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ORDERING

REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 12/01/2001 - 12/31/2001

Exhibit December PM Data
Attachment 2G

AGGREGATE ORDER TYPES

ERROR DETAILS - 8825

Error Type

({by error
code) Error Description
8825 JORDER ERR: SIC LIST 0121 SIC CODE NOT ON BRIS SIC TABLE! ISIC 3047
8825 |ORDER ERA: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! T -
8825 JORDERERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) ) ) ) T
8825 JORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATIONI INP_(NON-PUB) T T
8825 JORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATIONI 1 T o .
8825 JORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA T
8825 |ORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: 0000= T T T
8825 JORDER ERR: ADL SAE 010 LIN ADL MUST APPEARI I1 T
8625 |ORDER ERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS 1-3| ILOC LOT 4 DES T
8825 |ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXXI B )
8825 |ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) -
8825 JORDER ERR: NP LIST 010 LN SEE SOER DOCUMENTATION! INP (NON-PUB)
8825 JORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAG2 /C T
8825 JORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL o T
8825 JORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! iLA T i -
8825 |ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! R T i
8825 |ORDERERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER! o o
8825 |ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 88XX e T
8825 JORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! 11 - T
8825 |ORDER ERR; TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00 - o T
8825 |ORDERERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECTI
8825 JORDER ERR: DSA IDNT 009 Li DSA MUST APPEAR IN IDNT! T
8825 |ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATIONI 11 )
8825 |ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! 11 1FR /TN T
8825 |ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! Tt T -
8825 |ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI iLA T -
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit December PM Data

REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
|[AGGREGATE ORDER TYPES
|ERROR DETAILS - 1000
Error Type
{by error ‘
code) Error Description |

1000 JCLEARED ERR BY ISSUING ORDER MANUALLY

1000 JCLEARED SYSTEM ERRORS OSCOL AND UEAMC

1000 |CLEARED UP SYSTEM ERRORS

1000 |CLEARED ERROR FOR SYSTEM GENERATED ORDER#

1000 |CORRECTED SYSTEM GENERATED ERAORS FOR ORDER#

1000 JCLEANED UP SYSTEM ERRORS

1000 |CANCEL PER CLEC.

1000 |PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC

1000 |CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700
1000 |JORDERDD 06-27-00 WORKED TO CHG LISTING

1000 JPLACED IN E-STAT SUP 1 ON VER 1 THANKS

1000 JERR PLACED IN E-STAT SUP 1

1000 JERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP

1000 |CORRECT SYSTEM ERRORS

1000 JCAN PER CLEC

1000 |JERROR TO DROP, PON CANCELLED PER SUP 01

1000 JEU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT;

1000 |CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO
1000 JCORRECTED SYSTEM ERRORS FOR ORDER#

1000 JCORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMGC WHICH SHOULD NOT BE ON LY-- REQUEST
1000 |CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER #
1000 |ERROR TO DROP, UNABLE TO FORCE FOC ON C51RKDTO CPX 06-08-00..
1000 |ACCOUNT , SERVICE ORDER, DD 06-30-00

1000 JERROR TO DROP, UNABLE TO FORCE FOC ON

1000 JCANCELLED ORDER PER SUP 1 LESOG

1000 |CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM
1000 |RECVD SUP 1 TO CANCEL

1000 JCORRECT SYSTEM ERROS

1000 |ERR PLACED IN E-STAT SUP 1 ON VER 1

1000 JUPDATE TO CHANGE DUE DATE TO 6-27

1000 |ERR PLACED IN E-STAT ORDER COMPLETED

1000 JCLEARED ERR FOR ORDER # , PON,

1000 JCORRECT SYSTEM ERRORS

1000 JCORRECT SYSTEM ERRORS
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 12/01/2001 - 12/31/2001

Exhibit December PM Data

Attachment 2G

AGGREGATE ORDER TYPES

ERROR DETAILS - 1000

Error Type
(by error
code) Error Description

1000 CLEARED ERARCR FOR SYSTEM GENERATED ORDER #

1000 CLEARED ERROR

1000  JCORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT 8E ON LY-- RQST

1000 CORRECT ERRORS

1000 JCORRECTED SYSTEM GENERATED ORDERS, ORDER#

1000 CORRECTED SYSTEM GENERATED ORDER #

1000  |SENT S STATUS REFERAL FORM 06-20-00.

1000  |iSS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC-

1000 DD 2000-07-05

1000 JORDER CANCELLED

1000 CLAIMED IN ERROR

1000 ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX B4 FOC WAS SENT.

1000 DD 06-14-00

1000 DD 07-06-00

1000 ORDER NY32B0F8 DOES NOT HAVE PON ON IT..

1000 DD 2000-07-05

1000 CORRECT SYSTEM ERRORS

1000 CLEAR UP SYSTEM ERRCRS

1000 |ERR TO DROP OFF, ORD

1000 |ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP

1000 CORRECT SYSTEM ERRORS

1000 |CORRECT SYSTEM PROBLEMS

1000 CLEARED UP SYSTEM ERRORS
1000 CLEARED ERRORS FROM ORDER TO FLOW THRU

1000 CLEAR SYSTEM ERRORS OCOSL AND DFDT

1000 CORRECT ON ODR NUMBER

1000 ORDER BY PLACING DFDT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER)

02/25/2002
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ORDERING

02/25/2002

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 12/01/2001 - 12/31/2001

(T ADGREGATE

REGION ALL SERVICES

PERCENT PERCENT
ACHIEVED FLOW

FLOW- THROUGH

THROUGH

47.86%

Exhibit December PM Data
Attachment 2G
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)  Exhibit December PM Data
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES L I - I ’ |
Company Info LSR PROCESSING FLOWTHROUGH
] ] l |
Mechanized Interface Used 1 Manual Relects | Validated | Errors 1 o T
Total Total Total CLEC Percent
Mech Manual Auto System ]BST Causedf Caused Issued Achieved Base Pecent Flov
Name ED{ TAG LSR's | Fallout { Clarification LSR's Fallout Fallout Fallout SO's Flowthrough | Calculation|{ Through
1 3264 0 3264 | 1054 202 2008 556 295 261 1452 51.84% 72.31% 83 1%
2 2,601 0 2,601 289 190 2,122 291 83 208 1,831 8311% | 8629% 95 66%
3 2,526 0 2526 | 842 135 1,549 142 38 104 1407 |  6152% 90 83% 97 37%
4 0 1841 | 1,841 | 1708 138 0 0 0 0 0 | _000% | 000% 0.00%
5 0 1,620 | 1,629 805 182 642 231 125 106 411 | 3065% | 64.02% 76 66%
6 1,076 0 1,076 274 120 682 79 51 28 | 603 | 6498% 88 42% 92 20%
7 0 925 925 288 127 510 143 59 84 | 367 | 51.40% | 71.96% 86 15%
8 630 0 630 248 95 287 Ik 71 40 176 35.56% | 61.32% 71 26%
9 0 536 536 271 90 175 62 41 21 113 2659% | 64.57% 7338%
10 519 0 519 207 26 286 38 20 18 248 52.21% 86 71% 92 54%
1 513 0 513 213 97 203 48 20 28 155 | 39.95% | 7635% 88 57%
12 377 0 377 143 8 226 144 117 27 82 | 2398% | 36.28% 4121%
13 201 0 201 104 26 71 35 27 8 36 2156% | 5070% | 57 14%
14 0 199 199 46 13 140 27 21 6 13 | 6278% | 8071% 84 33%
15 195 0 195 27 2 142 40 35 5 102 6220% | 7183% 74 45%
16 143 0 143 71 22 50 18 6 12 32 2036% | 6400% 84 21%
17 123 0 123 54 22 47 11 4 7 36 | 3830% 76 60% 90 00%
18 0 97 97 29 18 50 7 3 4 43 57.33% 86.00% | 9348%
19 86 0 86 29 27 30 11 4 7 19 | 3654% | 6333% B261%
20 82 0 82 75 2 5 4 2 2 1| 128% | 2000% 33 33%
21 61 0 61 51 9 1 0 0 0 1 192% | 10000% | 100 00%
22 51 0 51 15 11 25 9 4 5 16 | 4571% 6400% | 8000%
23 0 43 43 10 10 23 3 0 3 20 | 6667% | 8696% | 10000%
24 0 40 40 18 13| 9 4 2 2 5 | 2000% 55 56% 7143%
25 0 20 20 16 2 2 1 0 1| 1 1 s8s% 50.00% | 100 00%
26 0 17 17 13 2 2 0 0 O_ | .2 1 1333% | 100.00% | 10000%
27 0 8 8 2 6 0 0 0 o | o | oo00% 0 00% 0 00%
0 0 o | o 0 0.00% 0 00% 0.00%.
29 0 2 2 0 0 2 0 0 0 2 100.00% 100 00% | 100 00"
EDI Subtotal] 12,045 5,130 17,175 6,585 1,497 9,093 | 1,965 1,009 956 7.128 48.42% 78 39% 87 60°. |
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REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

Exhibit December PM Data

ORDERING
REPORT PERIOD: 12/01/2001 - 12/31/2001 Attachment 2G
AGGREGATE ORDER TYPES I | | l
cOmpany Info LSR PROCESSING FLOWTHROUGH
| I
Mechanized Interface Used | Manual | Rejects | Validated Errors T
' Total Total Total CLEC Percent
Mach Manual Auto System |[BST Caused] Caused Issued Achleved Base Pecent Flow

Name EDI TAG LSR's Fallout | Clarlfication §} LSR's Fallout Faliout Fallout $0's Flowthrough | Calcuiation] Through
TAG Subtotal 220 632 313 123 196 | 50 19 3 146 |  3054% | 7449% | 8848%
TOTAL INTERFACES| 12,046 5,369 17,807 6,898 1,620 9,289 [ 2,015 1,028 987 7.2714 |  47.86% —( 78.31% 87.62%

02/25/2002
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ORDERING

02/25/2002

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS

(FATAL REJECTS BY CLEC)

REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES
Company Info
FATAL
Name REJECTS
1 300
2 274
3 113
4 111
5 110
6 g0
7 63
8 59
9 58
10 50
11 50
12 47
13 46
14 37
15 32
16 27
17 25
18 23
19 15
20 11
21 10
22 7
23 6
24 6
25 5
26 4
27 0
28 0

Exhibit December PM Data
Attachment 2G
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS Exhibit December PM Data
(FATAL REJECTS BY CLEC) Attachment 2G
REPORT PERIOD: 12/01/2001 - 12/31/2001

AGGREGATE ORDER TYPES
Company Info
[ FATAL |
Name REJECTS
29 0
iml 1579
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Extutul Decembes FM Daly

Allachiment 3G
Trunk Group Performance - Aggregate —
Florida blocking percel by howr | | ] | I ] _ 1 [ ] _
7 1 11 1 1 14 15 164 17 1 19 20 21 22 23, 24
Jan-01 N .0000 X .0006| X 0. 0. 0.0012] " 0. X 0.0037] 0.0037] 0.0013] 0.0012] 00104] 0.0379] 0.01t0] 00061 01843] 03420 00163 00000] 0 0000)
I 0027, .0001] 0. 0.0001] 04 0.0008] 0.0002] 0 0.0025| 0.0178 .0163] ~ 0.0084] 00042 00066] 0.0132] 0.0315] 00687] 0.0247] 00566] 04227] 06889] 02345] 00272] 00015
Diflerence -0.0027| _-0.0001] _ 0.0001} _-0.0001] __ 0. 0 0.0024] 0.0050{ -0.0012] -0.017t] -00114] -0.0048] -00006] -0.0053] -0.0120] -00211] -0.0308] -00137] -0.0505] -02383] -03469] -02182] -00272] 00015
oF 0030| .0000] _ 0.0001] 0. 0. 0.0001] 0. 0.0129] _0.0380] _ 0.0068) .0193]  0.0146] 00065] 00253 0.0241| 0.0688] _0.0727) 0388 00102] 00301] 00499] 00064] 00039] 00013
).0286) .0010] 0. 0.0261]  0.0854] 0.0273| 0.1394] 0.0828] 0.0397 1624]  0.2275] 00997] 00409] 0.0643] 0.1242 2107 3766] 01524] 02638] 04444} 03759] 00241] 0025
Differonce 0. 90010] 0. .0261] -0.0054]  -0.0219] -0 1268] -00449] -0.0341] -0.1431] -02130] 0.0913] -0.0166] -0.0403] -0.0564] -01380] 03378 -01422] -02337] -03845] D I695] 00202] 00536
Feb-01 NF X 0.0001 . X 0.0040) 0003] 00002]  0.0062 .0130]  0.0073] 0.0208] 00154] 0.0095] 00131] 00078] 00089] 00714] 02478 00310 00000] 600t
0003] __0.0002 X 0. 0000]  0.0003] 0.0269] 0.0946] _0.1271 1021] 00528] 0.0373] 0.0836] 00983] 00864] 00218] 00664] 04999 09690] 04856 00083] 00018
‘ Difference -0.0003| _-00001] _-O. 0. 0. 0000] ©0.0038] -00266] -0.0946] -0.1209] -00891] -00454] -00167| -00681] -00688] -00733] -001a1| -0D0576] -04285] -07213] -04546] 0 0288] 00008
SF _[Bell ,0001] _ 0.0000] 0. 0. 0. X 0.0102] 0.0161] 0.0214] 0.0167, .0230] — 0.0131 0273 0.0216] 0 0976 0575| 0 0595, 0034] 00342] 00330] 00250] 00002] 000
I | (=¥3 0.0006] 04 0.01 X 7] __0. .01 0.1168] 0.1 0.0820] __0.3548) 4414] 00604]  00497] 0.1393} 0.3564] 03487] 04954] 01330] 01577 03080 03467] 00211
Diffaronce -0.0006] -00062] 001 7] 0.0001] -0.0108] -0.1065] -0.1559] -0.0606] -0.3361 4184] -00473[ -00224] -01177] -00186] 02911} -04359] 01296] 01235 -C2750 -03217] G0210]
Mar-01 ML 00001]  0.0000) X 0.0682] 0.0131] 0.0193] 0.0211] 00294] 0. 00097] 00122 00227] 00332[ 00260] 0.0143] 00461 00735 00068] 00001 00047
| 1 CLEC 0.4914] 0. [X X Q. .0170]  0.1676]  0.0418] 0.0329] 0.0980] 03293 0.0504] 0.0292[ 00502 071276] 02120] 02847 01275] G 1480] 02645| 0 1083] 00055 0024
Diffarence 0.4913] -0.0066] 0. 0. X .0144] -0.1093] -0.0287] -0.01 0.07 -00999] -00444] -0.0195] -0.0380] -0 1049] 01788 -02587] -01131] -01018] -0 1910] -0 1015] -00064] 00009
0.0008]  00001] 0. 0. .00t1]  0.0082] 0.0234] 0.0025] 00326] 0.0352] 00134] 00286] 00297 00487] 00449 00114 00008] 00034] 00104 00100] 00002] 0 (004
CU 0.0010] _ 0.0028] _0.0007] 0.0293 Y 0.001 .0160] 0.0601 .0764]  0.0290f 0.0283] 0.0420] 0.0298] 00284] 00434] 00977] 0.2310] 03239] 00929] 00422] 00870] O 1428] 00381] 00017
Differsnce -0.0003] -00027] -0.0007] " -0.0246] -0.0002] -0. 70139 -0.0413] 0 0629] -0.0265] 0 0043] -0 0068] -0.0163] _00002] -00197] -00490] T 1861] 03118 -00821] -00388] B07E7| 0 1329] 00W3] 0 OMI
May-01 L .0001] _ 00000]  0.0084]  0.0000; X X 0. .1190]— 0.08751  0.0065]  0.0151]  0.0720]  0.0076] 01039] 0.0984] 00566] 00560] 00174] 00047] 00039] 00060] 000237 00003] 00002
[ | 0.0031] 0.0428] 0. 0.0108] 0.0218] 0. 0.01 0.1856] 0.1221] ©00285] 00315] 0.0603] 00154] 00335] 00518 0.1502] 02027 03416] 00852] 0039i] 00845] 01109 00386] 00024
Difference 0.0030] _-0.0428] __0.0068] -0.0100] -0.0218] 0. 0.0153] -0.0666] -0.0648] -0.0200] -00163] 007116] -0.0078] 00705] 00466] -01026] -0 1467] -03241] -00805| -00352] -00785| © 1086] 00383] 00021
Jun-01 N 0000] 0/ 0.0000) 000" .0021] 0. 0.0686]  0.0047] 0.01 0.0172] 0.0108] 00104} 0.0071] 0.0033] 00057] 00117] 00016] 00025 00132] 00334] 00145] 0005
0.11 .0374] __0.0880]  0.0669] 0.0777] 0. 0. 0.0298]  0.0406] 0.0946] 0.0848] 0.0848] 0.0473] ©00292] 0O0667| 00916] 00699 00725] 00627] 01410 03694 03193] 01i57| 00525
Difierence -0.11 0374] 0. 0.0669] -0.0777] -0.0674] -0.0257] 0.0210f 0.0281] -0.0899] -0.0720] -0.0674| -00303] -00188] -00596] -00883| -00643] -00608| -00611] -01385| -03562] -62859] 01012] 0051
Juk-01 [N 0. 0.0000] _ 0.0000]  0.0000] 0.0001] 0. 0.0014] 0.0377] 0.0173] 0.0152] 0.0045] 0.0222] 0.0038] 00213] ooces] 0.0077] 00051 00119} 00040] 00022] 00025 00041} 00086 00026
0.0118] __00049] _ 0.0001] _ 0.0001] _ 0.0038] 0.0008] 0.0006] 0.0009] 0.0100] 00166] 00534 0.0541] 0.0188] 00526] 00428] 00341] 00256 0O165] 00165] 00174] 00217] 00203] 00140] 00146
Difference 00118] -0.0049] -0.0001] -0.0001] -0.0037] -00008] 0.0005] 0.0368] 0.0073| -0.0013] -00488] -0.0318] -0.0150] 00313] -00340] -00264] -00205] -00046] -00115] 00152 -00193] -00163] -0 0054 -D0i19
FL_ [Bol 0. 0. 0.0000] 00000] 0.0000] ©0.0000] 0.0013] © 0.0373] 0.0024] 0.0048] 00072] ©00176] 00090] 00137] 0.0109] 0.0275] 00144] 00052] 00053] 00085 00044] 00004] 00011
ICLEC 0.0070] __0.0000] 00000 _ 0.0001]  0.1366] _0.0001] 0.0001] 00009 00105] 00044] 0.0233] 00210] 00038} 00100} 0.0337] 00307] 00327] 00039] 00083] 00222 G0240] 00239] _00056] 00003,
Differance -0.0070] 0. 0 00001] -0.1358] -0.0001]  0.0013] 0.0856] 00268] -00020] -00184] -00139] 00138 -00010] -00200] 00198 -00052] 00106] -00031] -D0163] -00155] 00195 00053 0007
FL__|BeliSouth 0.0000] _0.0002] 0.0000] 0.0001 0.0008] 0.000tl 0.0000[ 0.0001] 0.0000] 0.0017] 0.0032] 0.0007] 0.0000] 0.0001] 0.0002] 0.0004] 00004] 0.0000[ 00000 00007] 00053 00016 00002 00000,
I [CLEC 0.0208] 0.0306| 0.0482] 0.1486; 0.0002| 0.0860] 0.0524] 00267 0.0i14] 00261} 0.0218] 0.0126] 00104] 00095| 0.0136] 01i17| 00158| 006261 00t11| 00196 00418] 00419 00221 00173
Difference -0.0208]  -0.0303| -0.0482] -0.1485] -0.0897| -0.0678] -0.0524] -0 0266, -0.0114| -0.0234] -0.0188] -00119] -00104| -0.0034] -00134] -01113| -00154| -00261] 00111 -00191| -00366] -00403] -00219] 00173
Oct-01 FL _[BeliSouth 00001] 0.0000] 0.0000] 0.0000{ 0.0000] 0. 0.0000] 0.0000] 0.0000] 0.0011] 0.0000] 00022] 00005] 00012 0.0021] 00375] O00175] 00001] 00001] 00033 00045 ©0002] 00000 O CO0D)
| CLEC 0.0002] 0.0052] 0.0004| 0.0268] 0.2831] 0.0613} 0. 0.0023] 00381 0.0849] 0.0080] 0.0547] 00093 00123] 0.0307] 0.1002] 01160] 0091| 01450] 02570] 03677] 02276 00506] 00009
Difference 0.0001] -0.0062] -0.0004] -0.0268] -0.2831] -0.0813] -0.0070] -0.0023] -0.0061] -0.0838] -00079] -00625] -00094] -00111] -0.0286] -00627| 00986 -00960] -01449] -02531] -03633] -02274] -00506] 00009
[Nov-01 [N 0.0000] 0.0003] .0000]  0.0000) .0002]  0.0000] 0:0000] 0.0000] 00000] 0.0014] 0.0030{ 0.0022] 0.0006] 00011] 00027] 0.0068] 00053] 00016] 00022] 0.0109] 00072] 00053] 000t0] 00O
{ | |CLEC 0.0088] 0.0056|  0.0018]  0.0467 .0033| _ 0.0136] 0.0015] 00168] 00185 0.0050] 0.0208] 0.0045| 0.0010] 00118] 00159| 00131] 00130| 0.0229] 00603| 01268 02037] 01577 00442| 00004
Difference D.00BI| -0.0063] 000I8| -0.0467] -0.0031] 0.0136] 0.0015] 00168 -00185] -0.0036] -0.0176] -0.0027] -D.0004] -00107| -00132| -00063| -00077| -00213] -00582| -0'1158] -01865] ~ 01524/ 00431l 0004
Dec-01 0.0000]  0.0000[ _0.0000]  0.0000| .0000[  0.0000] 0.0001] 0.0003]  0.0000] 0.0004 .0005]  0.0007] 0.0002] 00006] 00004] 00011 00033 00000 00000] 00003 00035] GO0 000G 0000
| |CLEC 0.0163| _ 0.0308] _0.0700] 0.0214 .1620] __0.0094] _ 0.0193] 0.0187] 00657 0.3682| 04188] 04051] 0.2876] 0.2523| 03236 03372] 03167] 01175] 02939| 06961 023065 04309] 04193 0 0obY
Difference 0.0163] 00308 -0.0700] 00214] -0.1620] -0.0004] -0.0132| -00184] -0.0657] -03678] -0.4183] -0.4044| 02674] -0.2617| -03232| -03361| -03134] -61175] -02939] -06958] -03030| -04301] 04189] 09
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