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BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of December 2001. The Affidavit and the accompanying attachments 

. describe the performance data and explain the conclusions that can be drawn from it. 

Respectfully submitted this 25th day of February 2002. 
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Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED FEBRUARY 25,2002 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1.  My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August t 994 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

11. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of 

December 2001. Exhibit December PM Data and Attachments 1 G though 

3G that accompany this filing describe the data and explain the 

conclusions that can be drawn from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

I. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. Introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 78924. While there are some differences 

from the interim Service Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3, 2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1G is the Monthly State Summary (MSS) for Florida for 

December 2001. The MSS contains 2,337 sub-metrics based on the Georgia 

Public Service Commission (GPSC) Docket 7892-U. As shown in Attachment 

IG, there were 834 sub-metrics for which there was CLEC activity in 

December 2001 and that were compared to either benchmarks or retail 

analogues. BellSouth met or exceeded the criteria for 704 of these 834 sub- 

metrics, or 84%. 

As explained in previous updates to this Exhibit, three of the measures were 

identified by BellSouth as having deficiencies in their calculations and were 

investigated and evaluated for appropriate program code corrections. These 

2 
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three measures were Average Jeopardy Notice Interval, FOC & Reject 

Completeness (including the “Multiple Responses” sub-metrics), and LNP 

Disconnect Timeliness. Program coding modifications have been completed 

for the FOC and Reject Completeness measure. A variation on the FOC & 

Reject Response Completeness (0-1 1 ) measurement, FOUReject 

Completeness (Multiple Responses), indicates the proportion of times that 

multiple FOCs/Rejects for an LSR are returned. The Georgia PSC did not 
order this measure to be implemented. Also, this measurement can be 

misleading because sometimes multiple responses are required for efficient 

operation of the business, such as when a second FOC is returned to notify a 

CLEC when a jeopardy is cleared. Consequently, while BeltSouth reports 

data on this measure in the Monthly State Summary, BellSouth has not 

included it in the calculation of performance measurements that had CLEC 

activity and has not addressed those sub-metrics in this Exhibit. Effective 

with October 2001 data, each sub-metric in the Electronic and Partial 

Electronic sections of the FOC & Reject Response Completeness measures 

have been disaggregated between LSRs submitted from the ED1 and TAG 

systems. The Average Jeopardy Notice Interval measures are still 

undergoing program coding changes. As these corrections are completed, 

the additional sub-metrics affected by the changes will be included in the 

Exhibit updates. The LNP Disconnect Timeliness measure is still under 

review by the Georgia PSC. These measures are included in the MSS and in 

3 
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the total number of measurements calculation (2,337), but are excluded from 

the “MeVTotal” (704/834) percentage calculations. 

During the three-month period, October through December 2001, again 

adjusting for the measures mentioned above where appropriate, there were a 

total of 766 sub-metrics that had CLEC activity for all three months and that 

were compared with either benchmarks or retail analogues. Of these 766 

sub-metrics, 662 sub-metrics (86%) satisfied the comparison criteria in at 

least two of the three months. 

Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

4 
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observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BeltSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

quantitative viewpoint. For example, in December 2001, the Yo Missed 

f nstatlation Appointments (%MIA), for Resale Residence / Non-Dispatch / c 

10 Circuits (A.2.11.1 . I  2) showed that BellSouth retail had 0.04% missed 

appointments for the 622,848 scheduled orders. The CLEC %MIA for the 

same period is 0.1 2% missed appointments for 476,332 scheduled orders. 

While there is very little difference in the results, only eight one hundredths of 

a percentage point, the universe is so large that the Z-test becomes overly 

sensitive to any difference. As a result, the statistical test shows that the sub- 

metric missed the standard criteria, but BellSouth’s actual performance is at a 

very high level for both the CLECs and BetlSouth retail, in this case, almost 

99.9%. From a practical point of view, the CLECs’ ability to compete has not 

been hindered, even though the statistical result does not technically meet the 

retail analogue. 

5 
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In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

Each sub-metric designated as having not satisfied the benchmark or 

BellSouth retail analogue requirement for October, November and/or 

December 2001 is included in this Exhibit. Each sub-metric discussed is 

labeled as being missed in any one or more of the months 

(October/Novem ber/Decem ber) included in this filing . 

The following paragraphs will address specific performance measurements 

associated with each checklist item. 

1 Collocation 

BellSouth provides three separate collocation reports: 1 ) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment IG, Items E. l . l . l  through E.1.3.2, provides these 

6 
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results. BellSouth met the approved benchmarks for all 10 of the 10 sub- 

metrics that had CLEC activity in October, November and December 2001. 

For the three-month period, October through December 2001, there were 8 

sub-metrics for which there was CLEC activity in all three months and were 

compared to retail analogues or benchmarks. All 8 of these sub-metrics met 

the retail analogue/benchmark comparisons in all three months. 

2. Local Interconnection Trunking 

Trunkinq Reports 

Attachment 1 G, Section C, Items C.l . I  to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. 

In October 2001, BellSouth met 19 of 25 sub-metrics or 76% and in 

November, met 21 of the 25 sub-metrics or 84% of the applicable 

benchmarks/analogues for all local interconnection trunking measures having 

CLEC activity. In December, BellSouth met 18 of the 25 sub-metrics or 72% 

of the benchmarkshetail analogues having CLEC activity. The sub-metrics 

that did not meet the benchmarkdretail analogues for October, November 

and/or December 2001 are as follows: 

Reiect Interval / Local Interconnection Trunks (C.l.2) (October) 

7 
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BellSouth met the benchmark interval for 57 of the 72 rejected ASRs for this 

sub-metric in October 2001. The 85% benchmark required that 62 of the 72 

rejected ASRs be returned within the 4-day interval. BellSouth met the 

benchmark for this sub-metric in November and December 2001. 

FOC Timeliness / Local Interconnection Trunks (C.l.3) 

(Novem ber/Decem ber) 

BellSouth met the IO-day benchmark interval for 142 of the 153 FOCs 

(91.03%) returned for this sub-metric in November and for 109 of the 11 6 

FOCs returned in December 2001. The 95% benchmark required that 146 of 

the 153 FOCs for November and 11 1 of the 116 FOCs for December be 

returned, based on the number of orders in the period. BellSouth met the 

benchmark for this sub-metric in October 2001. 

FOC & Reiect Response Completeness / Local Interconnection Trunks 

(C. 1.4) (October/November) 

BellSouth met the standard criteria for 99 of the 11 1 responses returned for 

this sub-metric in October and for I13 of the 120 responses returned in 

November 2001. The 95% benchmark required that 106 of the 11 1 of the 

October responses and 114 of the 120 November responses meet the 

criteria. BellSouth met the benchmark for this sub-metric in December 2001. 

Order Completion Interval / Local Interconnection Trunks (C.2.1) (October) 

8 
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investigation has identified that a significant number of the orders for this sub- 

metric are for new trunk groups. These orders have a normal installation 

interval of 30 business days. Trunk group augment orders receive a 20 

business day completion interval unless the customer requests a longer 

interval. These intervals are consistent with the 21 to 27-day OCI intervals for 

CLEC orders for this sub-metric. BellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001. 

Provisionina Troubles within 30 Davsl Local Interconnection Trunks (C.2.6) 

(October) 

Analysis of the result for this sub-metric revealed that all 72 trouble reports 

generated were involved with the same event. One CLEC, performing 

provisioning activities, requested that the trunks be busied out while the work 

was performed. The trouble ticket should have been entered as “info only” 

and excluded from this measurement. With the proper coding, this sub-metric 

would have met the retail analogue comparison for the month. BellSouth met 

the retail analogue comparison for this sub-metric in November and 

December 2001. 

Service Order Accuracv / Local Interconnection Trunks / < 10 Circuits / Non- 

Dispatch ((2.2.1 1 .I .2) (November) 

BellSouth met the standard for 24 of the 26 orders (92.31%) reviewed for 

November 2001. This was only one order short of the 25 orders required by 

9 
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the 95% benchmark. BellSouth met the benchmark for this sub-metric in 

October and December 2001. 

Service Order Accuracy / Local Interconnection Trunks / >= 10 Circuits / Non- 

Dispatch (C.2.11.2.2) (October) 

BellSouth met the standard for 18 of the 19 orders reviewed for tbis sub- 

metric in October 2001. The 95% benchmark set a requirement of all 19 

orders in October based on the quantity of orders for this sub-metric. 

BellSouth met the benchmark for this sub-metric in November and December 

2001. 

Customer Trouble Report Rate / Local Interconnection Trunks / Dispatch 

(C.3.2.1) (December) 

There were only 4 troubles reported for this sub-metric in December 2001 for 

the 143,615 lines in service, a trouble report rate of only 0.002%. In actuality, 

three of the troubles were due to routing troubles and should not have been 

reported in this measure. This reporting related error has been corrected in 

January 2002 and should be reflected in the February 2002 data. BellSouth 

met the retail analogue for this sub-metric in October and November 2001 

Maintenance Averacle Duration / Local Interconnection Trunks / Dispatch 

(C.3.3.11 (December) 

10 
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There were only four trouble reports for this sub-metric in December 2001. In 

actuality, three of the troubles were due to routing troLbles and should not 

have been reported in this measure. This reporting related error has been 

corrected in January 2002 and should be reflected in the February 2002 data. 

BellSouth met the retail analogue comparison for this sub-metric in October 

and November 2001. 

Maintenance Average Duration / Local Interconnection Trunks / Non-Dispatch 

(C.3.3.2) (December) 

There were sixteen trouble reports for this sub-metric in December 2001. In 

actuality, twelve of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error has been 

corrected in January 2002 and should be reflected in the February 2002 data. 

BeliSouth met the retail analogue comparison for this sub-metric in October 

and November 2001. 

YO Rer>eat Troubles within 30 Days / Local Interconnection Trucks ((2.3.4.1 1 

(December) 

There were only four orders for this sub-metric in December 2001. In 

actuality, three of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error has been 

corrected in January 2002 and should be reflected in the February 2002 data. 
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BellSouth met the retail analogue comparison for this sub-metric in October 

and November 2001. 

YO Repeat Troubles within 30 Davs / Local Interconnection Trucks (C.3.4.2) 

(October/Decem ber) 

The results indicated that there were 72 repeat trouble reports for this sub- 

metric in October 2001. All 72 of these repeat reports were associated with 

one group of trunks being busied out multiple times during cooperative testing 

with a CLEC during their switch modification work. These reports should 

have been charged as “info only” and not counted against this measurement. 

With proper coding, this sub-metric would have met the retail analogue 

comparison for the month. tn December 2001 there were 6 repeat troubles 

for this sub-metric for the I6 repair orders completed in the month. There 

were sixteen trouble reports for this sub-metric in December 2001. In 

actuality, twelve of the troubles were due to routing troubles and should not 

have been reported in this measure. This reporting related error has been 

corrected in January 2002 and should be reflected in the February 2002 data. 

BellSouth met the retail analogue comparison for this sub-metric in November 

2001. 

Invoice Accuracv - Interconnection ((2.4.1 ) (November) 

The CtECs experienced Local Interconnection invoice accuracy rates in 

November 2001 that were less than for the invoices BellSouth sends to its 

customers (98.32% accuracy for BellSouth versus 97.71 % for the CLEC 

invoices). The difference in November performance was the result of three 
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different problems. The first problem involved the discovery by BellSouth that 

mileage quantities on numerous CLEC dedicated transport accounts were 

incorrectly understated. Service orders were issued to correct the billing. 

The second problem involved problems that BellSouth had in turning up 

SMARTRingB service for one CLEC customer. Consequently, the due dates 

on the DS1 and DSO orders were missed. Adjustments were given to waive 

the non-recurring charges associated with SMARTRingB. The third problem 

involved adjustments for non-recurring charges that were billed in error to a 

CLEC customer who has a bill-and-keep arrangement for trunks and facilities. 

BellSouth met the retail analogue comparison for this sub-metric in October 

and December 2001. 

(December) 

The CLECs experienced Interconnection invoice delivery rates that were 

slightly higher than the rates for BellSouth’s retail customers during 

December 2001 (4.85 days for BellSouth versus 4.97 days for CLECs). The 

small difference in performance was the result of recent shifts in workloads 

within the 6ellSouth Bill Distribution department. BellSouth met the retail 

analogue comparison for this sub-metric in October and November 2001. 

22 Trunk Blockaae 

23 

24 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs, The report, Trunk Grow 

I3 
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2 manner that accurately represents the customer experience. The TGP report 

3 tabulates actual call blocking as a percentage of call attempts for all 

4 comparable trunk groups administered by BellSouth that handle CLEC and 

5 BellSouth traffic, and provides a direct comparison of hour-by-hour blocking 

6 between CLEC and BeltSouth trunk groups. The analogue/benchmark for the 
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Trunk Group Performance measure is any consecutive two-hour period in 24 

hours where CLEC blockage exceeds BellSouth blockage by more than 

0.5%. BellSouth met or exceeded the benchmark for this sub-metric in 

October, November and December 2001, 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment lG, Sections E31 - B3, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. In general, the 

Ordering function is disaggregated into 1 7 sub-metrics, the Provisioning 

function has 19 sub-metrics, and there are 12 sub-metrics for the 

Maintenance & Repair function. All Ordering measures will be included in this 

checklist item because of the overall relationship of the mechanized, partially 

mechanized and manual processing of Local Service Requests (LSRs). The 

Provisioning and Maintenance & Repair measures for the following products 

are included in the checklist item as shown below: 
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Product 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

XDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Analog Loop Non Design 

2w Analog Loop wANP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

2w Analog loop w/LNP Non Design 

Digital Loop c DS1 

Digital Loop => DS1 

Local Interoffice Transport 

Switch Ports 

INP Standalone 

LNP Standalone 

Checklist Item: 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#5 - Unbundled Local Transport 

#6 - Unbundled Local Switching 

#I 1 - Local Number Portability 

#11 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

15 
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For the three-month period, October through December 2001, there were 429 
I 

5 sub-metrics in the UNE measurements for which there was CLEC activity in 

6 all three months and that were compared to retail analogues or benchmarks. 

7 Of those 429 sub-metrics, 368 - sub-metrics (86%) met the retail 

a analogue/benchmark comparisons in at least two of the three months. 
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1. UNE Orderinq Measures 

Items B. l . l  - B.1.19 in Attachment 1G show data for Percent Rejected 

Service Requests, Reject Intewal, FOC Timeliness and FOC & Reject 

Response Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as well as product type. 

Reiect Interval 

Items B.1.4 - 6.1.8 in Attachment 1G examine the Reject Interval for the 

month of December 2001. For orders submitted electronically, the 

20 

21 

22 

benchmark is 97% within one hour. In October, November and December 

2001, 80%, 78% and 72%, respectively, of all rejected electronic service 

requests were delivered within the one-hour benchmark interval. (See the 

16 



Exhibit December PM Data 
February 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

I 3  

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

write-up below for Items B.1.4.2 - B.t.4.17 for further discussion concerning 

electronically submitted orders . ) 

For partially mechanized orders, which are LSRs submitted electronically and 

requiring service representative intervention, the benchmark is 85% returned 

within 10 hours. BellSouth exceeded this benchmarks in October, November 

and December 2001, with 90%, 94% and 89%, respectively, of partially 

mechanized rejects being returned to the CLECs within the benchmark 

interval . 

For manual orders, the current benchmark is 85% within 24 hours. BellSouth 

also exceeded this requirement, with 99% of the LSRs submitted manually 

being returned to the CLECs within the 24-hour time period in each of the 

three months. 

The following sub-metrics did not meet the established benchmarks in 

October, November and/or December 2001 : 

Reiect Interval / Combo (LOOP & Port) / ElectronicJ3.1.4.3) 

iOctober/Novem ber/Decem ber) 

Reiect Interval / UNE ISDN / Electronic (B.1.4.6) (November) 

Reiect Interval / Line Sharina / Electronic (B.1.4.7) 

/October/Novem ber/December) 

17 
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Reiect Interval / 2w Analoq Loop Desiqn / Electronic (6.1.4.81 

lOcto ber/Novem ber/Decem ber) 

Reject Interval / 2w Analoq Loo0 Non-Desian / Electronic (B.1.4.91 

(October/Novem ber/Decem ber) 

Reiect Interval / 2w Analoq Loop w/LNP Desim / Electronic (B.f.4.12) 

IOctober/Novem ber/December) 

Reiect Interval / 2w Analoa Loop w/LNP Non-Oesian / Electronic (B.1.4.131 

(October/November/Decem ber) 

Reiect Interval / Other Desiqn / Electronic (6.1.4.1 4’) 

(Octo ber/Nove m bedDece m be r) 

Reject Interval / Other Non-Desirrn / Electronic (B. 1.4.1 5) 

IOctober/Novem ber/Decem ber) 

Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) 

(October/Novem ber/Decemberl 

The current benchmark for these sub-metrics is >= 97% within ne h 

BellSouth’s root cause analysis determined that a number of LSRs that did 

not meet the one-hour benchmark were submitted when back-end legacy 

systems were out of service and were unable to process the LSRs. Because 

such LSRs should be excluded from the measurement, BellSouth 

implemented a coding change in PMAP, intended to ensure that scheduled 

OSS downtime was properly excluded. This change was made with 

September 2001 data and was expected to improve sub-metric results for 

Reject Interval performance. 

18 
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The coding change assumed that EO1 and TAG timestamps reflected Eastern 

Time. However, the timestamps used by ED1 and TAG actually reflects 

Central time. As a result of this discrepancy, an hour is being added during 

PMAP timestamp “synchronization,” which causes the results to inaccurately 

reflect the reject Interval duration. A change to address this issue for ED1 is 

being implemented in February 2002, and BellSouth is in the process of 

scheduling a similar change for TAG. BellSouth’s root cause analysis has 

determined that, had the scheduled OSS downtime exclusion been properly 

implemented, BellSouth’s Reject Interval performance would generally have 

met the Commission’s benchmark. 

BellSouth’s root cause analysis also identified an additional issue that impacts 

the electronic Reject Interval sub-metrics. This issue arises when a fully 

mechanized Firm Order Confirmation (“FOC”) is followed by a manual 

Clarification, a scenario that occurs when the Local Carrier Service Center 

(“LCSC”) must resolve specific types of errors after the issuance of the FOC. 

This issue distorts the timeliness of BellSouth’s electronic reject notices, and 

BellSouth is currently analyzing this situation to determine an appropriate 

20 solution. 

21 

22 Reiect Intewal/ UNE ISDN / Partiallv Electronic (B.1.7.6) (October) 
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There was only one LSR rejected for this sub-metric in October 2001. The 

small universe of orders does not provide a conclusive benchmark 

comparison. BellSouth met the benchmark for this sub-metric in November 

2001. There was no CLEC activity for this sub-metric in December 2001. 

Reiect Interval / Line Sharinq / Partiallv Electronic (B. 1 -7.71 

(October/Novem ber/Decem ber) 

There were only eleven LSRs rejected for this sub-metric in October and eight 

LSRs rejected in November 2001. The small universe of orders for the month 

does not provide a conclusive benchmark comparison. In December 2001, 

BellSouth met the IO-hour benchmark interval for 9 of the 16 LSRs rejected. 

The 85% benchmark required that 14 of the 16 rejects be returned within the 

benchmark interval. BellSouth continues to focus on this measurement in 

order to improve results to meet the benchmark. 

Reiect Inten/al/ 2w Analoa Loop Nan-Desian / Partiallv Electronic (B.t.7.9) 

(October/Novem ber) 

In October 2001, BellSouth met the benchmark interval for 123 of the 146 

rejected LSRs - only one LSR short of meeting the benchmark for the sub- 

metric for the month. In November 2001, BellSouth met the 10-hour 

benchmark interval #or 141 of the 176 rejected LSRs. The 85% benchmark 

20 
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required that 150 of the 176 orders be returned. BellSouth met the 

benchmark for this sub-metric in December 2001. 

Reiect Interval / 2w Analoq LOOP w/LNP Desiqn / Partially Electronic 

iB.l.7.12) (December) 

BellSouth met the benchmark for 21 1 of the 300 of the LSRs rejected in this 

sub-metric for December 2001. The 85% benchmark required that 255 of the 

300 rejects be returned within the benchmark interval. BellSouth met the 

benchmark for this sub-metric in October and November 2001. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

Reiect Interval / 2w Analoq Loop w/LNP Non-Desian / Partiallv Electronic 

(B.1.6.13/B.1.7.13) (October/November/December) 

BellSouth met the benchmark for 376 of the 460 rejected LSRs for this sub- 

metric in October, for 431 of the 547 rejected LSRs in November and for 536 

of the 706 LSRs rejected in December 2001. The 85 Yo benchmark required 

that 391 of the 460 orders for October, 465 of the 547 orders for November 

and 600 of the 706 orders for December be returned within the benchmark 

interval. BellSouth continues to focus on this measurement in order to 

improve results to meet the benchmark. 

FOC Timeliness 
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For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. BellSouth met the benchmark interval for 99% of the 

electronically submitted LSRs in October, November and December 2001. 

For partially mechanized LSRs, the benchmark is 85% of FOCs returned 

within 10 hours. BellSouth met the benchmark for 94%, 97% and 89% of 

partially electronic FOCs in October, November and December 2001, 

respectively. For LSRs submitted manually, the benchmark is 85% returned 

within 36 hours. BellSouth met the benchmark interval for 99%, 93% and 

99% of the manual LSRs submitted in October, November and December 

2001, respectively. The sub-metrics that did not meet the benchmark in 

October, November and /or December 2001 are as follows: 

FOC Timeliness / xDSL / Electronic (B.1.9.5) (October) 

BellSouth met the benchmark for 21 1 of the 223 LSRs (94.62%) that received 

a FOC in October 2001. Normal rounding convention indicates that there is 

no significant difference between the result for this sub-metric and the 

benchmark for October 2001. BellSouth met the benchmark for this sub- 

metric in November and December 2001. 

FOC Timeliness / Line Sharina / Electronic (B.1.9.7) (December) 

BeltSouth met the benchmark for 37 of the 39 LSRs (94.87%) that received a 

FOC in December 2001. 

no significant difference 

Normal rounding convention indicates that there is 

between the result for this sub-metric and the 

22 
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benchmark for December 2001. BellSouth met the benchmark for this sub- 

metric in October and November 2001, 

FOC Timeliness / 2w Anaioq LOOP w/LNP Desiqn I Electronic (8.1.9.1 2) 

lNovem ber] 

BellSouth met the benchmark for 36 of the 38 LSRs in November that 

received a FOC for this sub-metric. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CtECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject intewal measurement, item B.1.4.x. BellSouth met 

the benchmark for this sub-metric in October and December 2001. 

FOC Timeliness I LNP Standalone I Electronic (B.1.9.17) (November1 

BelJSouttmet the benchmark for 2,024 of the 2,313 LSRs in November that 

received a FOC for this sub-metric. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. For further information, see the explanation included 

with the electronic reject intewal measurement, item B.1.4.x. 8ellSouth met 

the benchmark for this sub-metric in October and December 2001. 
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FOC Timeliness / UNE ISDN / Partiallv Electronic IS. 1 .12.6) (December) 

There were only two FOCs returned for this sub-metric in December 2001. 

The small universe of orders for the month does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

October and November 2001. 

FOC Timeliness / 2w Analoa Loop w/LNP Desiqn / Partially Electronic 

(B.1 . I  2.1 2) (November/December) 

BellSouth met the 1 0-hour benchmark for 313 of the 41 1 FOCs returned for 

this sub-metric in November and for 376 of the 473 FOCs returned in 

December 2001. The 85% benchmark required that 350 of the 41 1 orders for 

November and 402 of the 473 orders for December be returned, based on the 

number of orders for this sub-metric. BellSouth met the benchmark for this 

sub-metric in October 2001. 

FOC Timeliness / Other Desian / Partiallv Electronic (B.t.12.14) 

(October/Novem ber) 

BellSouth met the IO-hour benchmark interval for 117.of the 146 FOCs 

returned for this sub-metric in October and for 67 of the 84 FOCs returned in 

November 2001. The 85% benchmark set requirements of 125 orders in 

October and 72 orders in November, based on the quantity of orders in the 

24 
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sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001. 

FOC Timeliness / 2w Analoq Loop w/lNP Desicm / Manual (B.1 . I  3.101 

{October) 

BellSouth met the benchmark interval for 5 of the 6 FOCs returned for this 

sub-metric in October 2001. The small universe of orders for this sub-metric 

does nut provide 3- conclusive benchmark comparison. BellSouth met the 

benchmark for this sub-metric in November and December 2001. 

The following FOC & Reject Response Completeness sub-metrics did not 

meet the benchmarks for October, November and/or December 2001 : 

FOC & Reiect Response Completeness / xDSL / ED1 / Electronic (13.1 . I  4.5.1) 

{Octo ber/Novem be r l  

There were only 10 orders for this sub-metric in October 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark standard for 35 of the 

39 responses for this sub-metric in November 2001. The 95% benchmark 

required that the criteria be met for 38 of the 39 responses. BellSouth met 

the benchmark for this sub-metric in December 2001. 

25 
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FOC & Reiect ResDonse Completeness / xDSL / TAG / Electronic 

(B.1.14.5.2) (October/November) 

BellSouth met the benchmark standard for 325 of the 390 responses for this 

sub-mettic in October and for 194 of the 249 responses in November 2001. 

The 95% benchmark required that the criteria be met for 371 of the 390 

responses in October and for 237 of the 249 responses in November based 

on the number of orders for this sub-metric. BellSouth met the benchmark for 

this sub-metric in December 2001. 

FOC & Reiect Response Completeness / Line Sharina / TAG / Electronic 

(B. 1 .14.7.2) (November) 

BellSouth met the benchmark standard for 67 of the 71 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 68 of the 71 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

FOC & Reiect ResDonse ComDleteness / 2w Analoa Loor, Desim / ED1 / 

Electronic (B. 1.1 4.8.1 1 (November) 

BellSouth met the benchmark standard for 293 of the 3-1 6 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 301 of the 316 responses based on the number of orders for this 
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sub-metric. BellSouth met the  benchmark for this sub-metric in October and 

December 2001, 

FOC & Reject Response Completeness / 2w Analoq Loop Non-Desiqn / TAG 

/ Electronic (B.l.14.9.2) (November/December] 

BellSouth met the benchmark standard for 466 of the 492 responses for this 

sub-metric in November and for 373 of the 414 responses returned in 

December 2001. The 95% benchmark required that the criteria be met for 

468 of the 492 responses for November and for 394 of the 414 responses 

returned in December, based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. BellSouth met the benchmark for this sub-metric in 

October 2001. 

FOC & Reiect Response Completeness / 2w Analoa Loop w/lNP Desian / 

ED1 / Electronic (B.l.14.12.1) (November) 

BellSouth met the benchmark standard for 33 of the 35 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 34 of the 35 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

22 
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FOC & Reiect Response Completeness / 2w Analoq Loop w/LNP DesiQn / 

TAG / Electronic (B. 1 .14.12.2) (November) 

BellSouth met the benchmark standard for 23 of the 26 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 25 of the 26 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

FOC & Reject Response Completeness / 2w AnaloQ Loop w/LNP Non- 

Desiqn / TAG / Electronic (B.l.14.13.2) (November) 

BellSouth met the benchmark standard for 190 of the 232 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 221 of the 232 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

17 

18 J8.l J4.14.21 (November) 

19 

20 

21 

22 

23 December 2001. 

FOC & Reiect ResDonse Completeness / Other Desian / TAG / Electronic 

BellSouth met the benchmark standard for 127 of the 140 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 133 of the 140 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in October and 

28 



Exhibit December PM Data 
February 25. 2002 

1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

1 1  

12 

13 

14 

15 

16 

I7 

I8 

19 

20 

21 

22 

23 

FOC & Reiect Response Completeness / LNP Standalone / TAG / Electronic 

IB. 1 .14.17.2) (November) 

BellSouth met the benchmark standard for 293 of the 31 1 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for 296 of the 31 1 responses based on the number of orders for this 

sub-metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

FOC & Reiect Response Completeness / x D S t  / ED1 / Partial Electronic 

(8.1.15.5.1) (November) 

There were only four orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

October 2001. BellSouth met the benchmark for this sub-metric in December 

2001. 

FOC & Reiect ResDonse ComDleteness / xDSL / TAG / Partial Electronic 

{B.l.15.5.2) (October/November) 

BellSouth met the benchmark standard for 20 of the 43 responses for this 

sub-metric in October and for 14 of the 29 responses in November 2001. The 

95% benchmark required that the criteria be met for 41 of the 43 responses in 

October and for 28 of the 29 responses in November based on the number of 
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orders for this sub-metric. BellSouth met the benchmark for this sub-metric in 

December 2001. 

FOC & Reiect Response Completeness / Switch Ports / Manual (8.1.16.1 1 

(December1 

There was only one order for this sub-metric in December 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

October and November 2001. 

FOC & Reject Response Completeness / Local lnteroff ice Transport / Manual 

(B.1.16.2) (October/November) 

BellSouth met the benchmark standard for 57 of the 62 responses for this 

sub-metric in October and for 75 of the 81 responses in November 2001. The 

95% benchmark required that the criteria be met for 59 of the 62 responses in 

October and for 77 of the 81 responses in November based on the number of 

orders for this sub-metric. BellSouth met the benchmark for this sub-metric in 

December 2001. 

20 

21 

22 

23 

FOC & Reject Response Completeness / Combo (LOOP & Port) / Manual 

JB. I .  1 6.3) (October/November/December) 

BellSouth met the benchmark standard for 812 of the 859 responses for this 

sub-metric in October, for 802 of the 866 responses in November and for 782 
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-. 
of the 832 responses returned in December 2001. The 95% benchmark 

required that the criteria be met for 817 of the 859 responses in October, for 

823 of the 866 responses in November and for 791 of the 832 responses 

returned in December, based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the  benchmark. 

FOC & Reiect Response ComDleteness / UNE ISDN / Manual (6.1 . I  6.6) 

(Novem be r/Decem be r) 

BellSouth met the benchmark standard for 555 of the 595 responses for this 

sub-metric in November and for 476 of the 509 responses returned in 

December 2001. The 95% benchmark required that the criteria be met for 

566 of the 595 responses for November and for 484 of the 509 responses 

returned in December, based on the number of orders for this sub-metric. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark, BellSouth met the benchmark for this sub-metric in 

October 2001. 

FOC 8t Reiect Response Comdeteness / Line Sharina / Manual (6.1.1 6.7) 

/October/Novem ber/Decem ber) 

BeltSouth met the benchmark standard for 142 of the 153 responses for this 

sub-metric in October, for 1 12 of the 120 responses in November and for 120 

of the 130 responses returned in December 2001. The 95% benchmark 
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required that the criteria be met for 146 of the 153 responses in October, for 

1 14 of the I20 responses in November and for 124 of the 130 responses for 

December, based on the number of orders for this sub-metric. BellSouth 

continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reject ResDonse Completeness / 2w Analoq Loop DesiQn / Manual 

fS.1 A6.8) (November) 

BellSouth met the benchmark for 204 of the 228 responses for this sub-metric 

in November 2001. The 95% benchmark set a requirement of 217 of the 228 

responses based on the number of orders for this sub-metric. BellSouth met 

the benchmark for this sub-metric in October and December 2001. 

FOC & Reiect Response ComDleteness / 2w Analoa Loop Non-Desicm I 

Manual (B.t.16.9) (October/November/December) 

BellSouth met the benchmark for 1,275 of the 1,378 responses for this sub- 

metric in October, for 1,241 of the 1,346 responses in November and for 

1,087 of the 1,169 responses returned in December 2001. The 95% 

benchmark set a requirement of 1,310 orders in October, for 1,273 orders in 

November and for 1,111 orders in December, based on the number of orders 

for this sub-metric. BellSouth continues to focus on this measurement in 

order to improve results to meet the benchmark. 
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FOC & Reiect Response Completeness I 2w  Analoa Loop w/fNP Non-Desiqn 

/ Manual (B.1.16.11) (November) 

BellSouth met the benchmark standard for 1 I of the 13 responses for this 

sub-metric in November 2001. The 95% benchmark required that the criteria 

be met for all 13 of the responses. BellSouth met the benchmark for this sub- 

metric in October and December 2001. 

FOC & Reiect ResDonse Completeness / 2w AnaioQ  loo^ w/tNP DesiQn / 

Manual (B.1.16.12) (December) 

BellSouth met the benchmark standard for 34 of the 38 responses for this 

sub-metric in December 2001. The 95% benchmark required that the criteria 

be met for 37 of the 38 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in October and 

November 2001. 

FOC & Reiect ResDonse ComDleteness / Other Desian / Manual (6.1 .16.14) 

/October/November/Decem ber) 

BellSouth met the benchmark standard for 41 0 of the 441 responses for this 

sub-metric in October, for 554 of the 603 responses in November and for 627 

of the 671 responses returned in December 2001. The 95% benchmark 

required that the criteria be met for 419 of the 441 responses in October, for 

573 of the 603 responses in November and for 638 of the 671 responses for 

December, based on the number of orders for this sub-metric. BellSouth 
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continues to focus on this measurement in order to improve results to meet 

the benchmark. 

FOC & Reiect Response Completeness / Other Non-Desiqn / Manual 

i8.l A6.15) (November) 

BellSouth met the benchmark standard for 1, 423 of the 1,549 responses for 

this sub-metric in November 2001, The 95% benchmark required that the 

criteria be met for 1,472 of the 1,549 responses based on the number of 

orders for this sub-metric. BellSouth met the benchmark for this sub-metric in 

October and December 2001 

FOC & Reiect Response Comdeteness / INP Standalone / Manual 

IB.l.16.16) (November) 

BellSouth met the benchmark standard for 58 of the 63 responses for this 

sub-metric in November 2001, The 95% benchmark required that the criteria 

be met for 60 of the 63 responses based on the number of orders for this sub- 

metric. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

Flow-Throuah 

Attachment 1 G, Items F.l .l - F.t.3, shows Flow-Through data disaggregated 

by customer type and for the SummaqdAggregate. Detailed flow-through 
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Customer Type October 2001 

Residence 89.40% 

Business 70.1 7% 

UNE 76.74% 

LNP 89.09% 

1 

2 

3 

4 

5 

results for individual CLECs are included in Attachment 2G. The following 

table shows the Regional Flow-Through results for October, November and 

December 2001 as compared with the Interim SQM benchmarks. 

% Flow-throuqh Service Requests (F. 1 . I  . I  - F. 1.3.4) 

November 2001 December 2001 Benchmark 

89.40% 89.50% 95 Yo 

75. t 8% 74.07% 90% 

79.66% 82.67% 85% 

91.24% 87.62% 85% 

15 BellSouth has established a Flow-Through Improvement Program 

16 Management process that includes seven different internal organizations. 

17 Ongoing analysis is being done to determine trends and identify flow-through 

18 problems. To date, fifteen system enhancements have been identified and 
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are targeted for Encore releases. Three of the enhancements were 

implemented in August, five enhancements implemented in November and 

two enhancements implemented in January 2002. The remainder of the 

enhancements are scheduled for release during early 2002. 

2. UNE Provisioning Measures 

BellSouth met 87% of the overall UNE Provisioning measurements in the 

month of October, 84% of these measurements in November and 87% in 

December 2001. 

The following sub-metrics did not meet the applicable retail analogues in the 

months of October, November and/or December 2001 : 

Order Completion Interval / Combo (Loop & Port) / < 10 Circuits / Switch 

Based Orders (8.2.1.3.1.3) (November/Decemberl 

This sub-metric is a further disaggregation of Item 8.2.1.3.1.2. The 

completion intewal difference between the CLEC result and the result for the 

BellSouth retail analogue for this sub-metric was only 0.03 days for November 

and -0.01 days for December. Both measures were approximately one-third 

20 

21 

22 October 2001. 

23 

day. This indicates virtually identical service for both the CtECs and the retail 

analogue. BellSouth met the retail analogue comparison for this sub-metric in 
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Order Comptetion Interval / Combo (Loop & Port) / >= 10 Circuits / Non- 

Dispatch (5.2.1.3.2.2) (November) 

There was only one order for this sub-metric in November 2001, The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue, BellSouth met the retail 

analogue comparison for this sub-metric in October and December 2001. 

Order Completion Interval / Combo (Loop & Port) / >= 10 Circuits / Dispatch 

In (8.2.1.3.2.4) (November1 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in October and December 2001. 

Order Comdetion Interval / Combo Other / e 10 Circuits / Dispatch 

/B.2.t .4.1.11 (October/November/December) 

The primary factor for the miss in this sub-metric is that the standard 

installation interval for this product is 10 days. This is much longer than for 

the retail analogue product. Even though the committed dates to the 

customer are being met, the intewals are longer than for the retail analogue 

product . 
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Order Comdetion Intewaf / Other Non-Desian / 10 Circuits I Dispatch 

[8.2.1.15.1.1) (October) 

The average order completion interval for CLEC orders in this sub-metric for 

October was 4.29 days compared to an average of 3.81 days for the retail 

analogue. The “standard” offered completion interval for this sub-metric is 

longer than for the retail analogue it is compared against. Nevertheless, the 

difference of less than one half day, on average, does not hinder the CLECs’ 

ability to compete in this area. BellSouth met the retail analogue comparison 

for this sub-metric in November and December 2001. 

% Jeopardies / Other Non-Desicrn (8.2.5.15) (October/November) 

There were a total of 12 jeopardies issued for the 288 orders that were 

scheduled for this sub-metric in October and 2 jeopardies issued for the 32 

orders scheduled for November 2001. While the data indicates that BellSouth 

placed a higher percentage of CLEC orders in jeopardy status, all of the 

jeopardy orders except one in October and one in November were resolved 

prior to the due dates, and the orders were completed on time. BellSouth met 

the retail analogue comparison for this sub-metric in December 2001. 

% Missed Installation Amointments / Combo (tooo & Port) / e 10 Circuits / 

Non-Disoatch (8.2.1 8.3.1 -2) (OctoberlNovemberlDecember) 

BellSouth missed 29 of the 10,375 scheduled appointments in this sub-metric 

for October, missed 12 of the 10,916 appointments for November and missed 
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16 of the 15,733 appointments for December 2001. BellSouth met over 99% 

of the scheduled appointments for both retail and CLEC orders in this sub- 

metric for all three months. When BellSouth provisions high quality service 

coupled with very large universe sizes, it can cause an apparent out of equity 

condition from a quantitative viewpoint. In these cases, there is very little 

variation and the universe size is so large that the 2-test becomes overly 

sensitive to any difference. In other words, the statistical test shows that the 

measurement does not meet the fixed critical value when compared with the 

retail analogue, but BellSouth’s actual performance for both CLECs and its 

own retail operations is at a very high level - in this case over 99%. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarkhalogue. 

YO Missed Installation Appointments / Combo (LOOD & Port) / < 10 Circuits / 

DisDatch In (8.2.1 8.3.1.41 (October/November/December) 

This is a further disaggregation of Item 6.2.1 8.3.1.2, above. BellSouth 

missed 29 of the 4,612 appointments in this sub-metric scheduled in October, 

missed .12 of the 5,253 appointments scheduled in November and missed 16 

of the 8,281 appointments scheduled in December 2001. BellSouth 

completed over 99% of the appointments as scheduled in October, November 

and December 2001. 
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Yo Missed Instaftation Appointments I Combo Other / c 10 Circuits / Dispatch 

{8.2.18.4.1. I ) (October] 

BellSouth missed four of the thirty-seven installation appointments scheduled 

for this sub-metric in October. None of these appointment misses resulted in 

held orders. No systemic installation issues or patterns were identified for 

these missed appointments. BellSouth met the retail analogue comparison 

for this sub-metric in November and December 2001. 

% Missed Installation Amointments / Other Non-Desian / >= 10 Circuits / 

Dispatch (8.2.18.152.1) (November) 

There were only two orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in October and December 2001. 

Yo Provisionina Troubles w/i 30 Davs / Combo Other / e 10 Circuits / DisDatch 

18.2.1 9.4.1 .I) (November) 

There were 6 troubles reported for the 32 orders completed for this sub-metric 

in the 30 days prior to November 2001. No patterns or systemic installation 

issues were identified for any of these trouble reports. There was no CLEC 

activity for this sub-metric in October 2001. BellSouth met the retail analogue 

comparison for this sub-metric in December 2001. 

~- 
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% Provisioninq Troubles w/i 30 Days / Other Desiqn / c 10 Circuits / Dispatch 

(6.2.19.14.1.1) (October/November) 

There were 10 troubles repofled for the 104 orders that completed in the 30 

days prior to October and 27 troubles reported for the 375 orders completed 

in the 30 days prior to November 2001 for this sub-metric. In October, one of 

the troubles was closed as “no trouble found.” The majority of the troubles in 

each month were for various facility and central office problems with no 

patterns or systemic issues identified. BellSouth met the retail analogue 

comparison for this sub-metric in December 2001. 

% Provisionha Troubles w/i 30 Davs / Other Desian / >= 10 Circuits / 

DisDatch (8.2.1 9.1 4.2.1 ) (October) 

There was only one order completed for this sub-metric in the 30 days prior to 

October 2001. The small universe of orders for this sub-metric does not 

provide a statistically conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in November 2001. 

There was no CLEC activity for‘this sub-metric on December 2001. 

Service Order Accuracv / Deskm (Specials) / < 10 Circuits / Dispatch 

18.2.34.1.1.1 1 (October) 

BellSouth met the standard for 36 of the 38 orders (94.74%) reviewed in this 

sub-metric in October 2001. Normal rounding conventions indicates that 

there is no significant difference between the CLEC result and the benchmark 
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for October. BellSouth met the benchmark for this sub-metric in November 

and December 2001. 

Sewice Order Accuracy / LOOPS Non-Desiqn / e 10 Circuits / Dispatch 

18.2.34.2.1 .I 1 (October) 

BellSouth met the standard for 21 of the 32 orders reviewed for this sub- 

metric in October 2001. The 95% benchmark set a requirement of 31 of the 

32 orders reviewed, based on the quantity of orders in the sub-metric. 

BellSouth met the benchmark for this sub-metric in November and December 

2001. 

Service Order Accuracv / Loom Non-Desian / c 10 Circuits / Non-Dispatch 

(B.2.34.2.1.2) (OctobedNovember) 

BellSouth met the standard for 128 of the 188 orders reviewed in this sub- 

metric in October 2001. The 95% benchmark set a requirement of 179 orders 

in October based on the quantity of orders for this sub-metric. In November 

2001, BeltSouth met the standard for 284 of the 300 orders (94.67%) 

reviewed. Normal rounding convention indicates that there is no significant 

difference between the CLEC result and the benchmark for November. 

BellSouth met the benchmark for this sub-metric in December 2001. 

Service Order Accuracv I LOODS Non-Desian / >= 10 Circuits / Non-DisDatch 

(6.2.34.2.2.2) (Octo be r/Novem be r) 
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There were only 11 orders reviewed in October 2001. The smali universe of 

orders for this sub-metric combined with the 95% benchmark required that all 

orders reviewed in each month be trouble free. A problem with any order 

would cause a miss for the entire sub-metric. BellSouth met the standard for 

49 of the 58 orders reviewed for this sub-metric in November 2001. The 95% 

benchmark set a requirement of 56 orders based on the number of orders for 

the sub-metric. BellSouth met the benchmark for this sub-metric in December 

2001. 

3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 87% in October, 89% 

in November and 89% in December 2001 of the overall UNE M&R 

measurements. The sub-metrics that did not meet the fixed critical value for 

this checklist item in October, November and/or December are as follows: 

% Missed ReDair ADmintments / Combo (Loor, & Port / Non-Disoatch 

lB.3.t .3.2) (November) 

BellSouth completed 676 of the 697 repair appointments (97%) as scheduled 

for this sub-metric in November 2001. Twelve of the twenty-one missed 

appointments were grouped together for four customers. Even though the 

statistical test shows that the measurement does not meet the fixed critical 

value when compared with the retail analogue, BellSouth’s actual 

performance for both CLECs and its own retail operations is at a high level. 
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From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the retail analogue comparison. BellSouth met the 

retail analogue comparison for this sub-metric in October and December 

2001. 

% Missed Repair Amointments / Other Non-Desian / Non-Dispatch 

/B.3,1.11.2) (December) 

BellSouth missed 4 of the 51 repair appointments scheduled for this sub- 

metric in December 2001. No systemic problems or patterns were identified 

for the missed appointments. BellSouth met the retail analogue comparison 

for this sub-metric in October and November 2001. 

Customer Trouble RePort Rate / Combo Other / Dispatch (8.3.2.4.1 1 

(October) 

16 

17 

18 

19 

Over 96% of the lines in service for this sub-metric for both CLECs and the 

retail analogue provided trouble free service in October 2001. In October, 8 

(18%) Q€ the 45 trouble reports were closed as ”no trouble found.” Major 

emphasis is being placed on improving field documentation of test results 

- 

20 during the closeout process. SellSouth met or exceeded the retail analogue 

21 for this sub-metric in November and December 2001. 

22 
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Customer Trouble Report Rate / Combo Other / Non-DisDatch (B.3.2.4.2) 

(October) 

There were 35 troubles reported for the 1,317 lines in service for this sub- 

metric in October. Both the CLECs and BellSouth retail had over 97% trouble 

free service for the month. Of the 35 October trouble reports for this sub- 

metric, 14 (40%) were closed as "no trouble found." With the exclusion of 

these reports, BellSouth would have met the retail analogue comparison for 

October. BeltSouth met the retail analogue comparison for this sub-metric in 

November and December 2001. 

Customer Trouble RePort Rate / Other DesiQn / Dispatch (B.3.2.10.1) 

(Octo berhlovem be r/Decem be r) 

The difference between the retail analogue and the CLEC aggregate was 

1 . I% or less in October, November and December 2001. Both the CLECs 

and BellSouth retail had greater than 98% trouble free service for all in 

service lines in this submetric in all three months. In October and November, 

14% and f7%, respecfively, of the trouble reports for this sub-metric were 

closed as %o trouble- found." From a practical point of view, the CLECs' 

ability b cempete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmaridanalogue. 

Customer Trouble Report Rate / Other Desian / Non-Dispatch (B.3.2.10.21 

{November) 
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The difference between the retail analogue and the CLEC aggregate was only 

0.3% for this sub-metric in November 2001. Both the CLECs and BellSouth 

retail had greater than 99% trouble free service for all in sewice lines in this 

sub-metric. Five of the nine trouble reports were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in October 

and December 2001. 

Customer Trouble Report Rate / Other Non-Desian / Dispatch (B.3.2.11.1] 

(OctobedNove m be r/Decem ber) 

There were a total of 49 trouble reports for the 688 in service lines for this 

sub-metric in October, 68 trouble reports for the 656 lines in service in 

November and 40 trouble reports for the 639 lines in service in December 

2001. In all three months, a significant number of the trouble reports for this 

sub-metric were identified as being BellSouth customers rather than CLEC 

customers. Continuing analysis is undeway to determine the causes of the 

misreporting errors and to determine if any systemic issues exist with this 

sub-metric. 

Customer Trouble Report Rate / Other Non-Desian / Non-DisDatch 

(8.3.2.1 1.2) (October/November/December) 

There were a total of 28 troubles reports for the 688 in service lines for this 

sub-metric in October, 53 troubles reported for the 656 lines in service in 

November and 51 troubles reported for the 639 in service lines for December 
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2001. An analysis revealed that 17 of the 28 trouble reports (61*/*) for 

October, 25 of the 53 reports (47%) for November and 36 of the 51 trouble 

reports (71%) for December were closed out as “no trouble found,” or about 

half to two-thirds of the troubles reported had minimal impact on the end-user 

customer. Continuing analysis is underway to determine any systemic issues 

8 Out of Sewice > 24 Hours / Other Non-Desiqn / Dispatch (B.3.5.11 . I  1 

9 (October) 

10 
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19 

14 of the 37 repair appointments scheduled for this sub-metric in October 

2001 were out of service longer than 24 hours. Of these 14 trouble reports, 7 

were identified as BST customers rather than CLEC customers. Of the 

remaining 7 CLEC reports, 6 met the offered commitment repair interval (4 of 

the 6 were taken on Friday or Saturday and scheduled due for Monday). 

BellSouth met the retail analogue comparison for this sub-metric for 

November and December 2001. 

UNE - Billing 

20 

21 

22 

23 

Invoice Accuracv - UNE 18.4.1 1 

The CLECs experienced UNE invoice accuracy rates that were less than the 

rates for the invoices BellSouth sent to its retail customers during December 

2001 (98.74% accuracy for BellSouth versus 98.72% for the CLEC invoices). 
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The difference in performance was the result of adjustments made to remove 

back-billed zone pricing charges from one CLEC customer's UNE account 

because the customer's contract specifically states that the customer should 

not be back-billed for zone pricing. In order to prevent this type of problem 

from occurring in the future, BellSouth has implemented a procedure that 

requires review of a customer's contracts for back-billing limitations before 

any back-billing is done to the customer's accounts. BellSouth met the retail 

analogue comparison for this sub-metric for October and November 2001. 

4. Other UNE Measures 

Pre-Orderi nq 

Service Inquiry for xDSL loops (F.3.1.1), Loop Makeup Manual (F.2.1) and 

Loop Makeup Electronic (F.2.2) are included in the Pre-Ordering 

measurements. The sub-metrics that did not meet the benchmarks in 

October, November and/or December 2001 are as follows: 

LOOD Makeup lnauirv (Manuat) (F.2.1) (October1 

BellSouth met the 3-business day benchmark interval for 45 of the 48 

inquiries submitted in October 2001. This was one order short of the 46 

required by the 95% benchmark. No ordering process issues were identified 

for the longer interval orders, BellSouth met the benchmark for this sub- 

metric in November and December 2001. 
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Loop MakeuD lnquirv (Electronic) (FB2.2) (December) 

BellSouth met the 1 -minute response time benchmark for 477 of the 569 

inquiries for this sub-metric in December 2001. The 95% benchmark set a 

requirement of 541 of the 569 responses within a 1-minute interval. BellSouth 

met the benchmark for this sub-metric in October and November 2001. 

Service lnauiw with Firm Order I xDSL (F.3.1.1) (November) 

In November 2001, BellSouth met the 5-day intewal for 74 of the 78 inquiries 

for this sub-metric. At 94.87%, normal rounding convention indicates that 

there is no significant difference between the CLEC result and the benchmark 

level. BellSouth met the benchmark for this sub-metric in October and 

December 2001. 

Operations Support Svstems CUSS) 

The OSWPreordering measures for which BellSouth did not meet the 

benchmarklretail analogue in October, November and/or December 2001 

were: 

Averaae Resoonse Interval / COFFl / RNS / Reaion (D.I.3.6.1) (November) 

Averaae ResDonse Interval / COFFl / ROS / Reaion (D.1.3.6.2) (November) 

49 



Exhtbit December PM Data 
February 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

The CtECs received slightly longer response times from this system in 

November 2001 than for the retail analogue standard (6+ seconds average 

for CLECS compared to 4+ to 5+ seconds for BellSouth). One November 

transaction was reported as having a duration of approximately three days, 

while the average for ail the rest of the transactions was less than one 

second. BellSouth is investigating the cause of the reported long duration 

transaction. BellSouth met the retail analogue comparison for these sub- 

metrics in October and December 2001. 

Averaae Response Interval / CRlS / Reaion (D.2.4.1 . I )  

IOctobedNovem ber/Decem be0 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intewals for the less than 4-second disaggregation but exceeded 

both the less than IO and greater than 10 seconds responses. For the 4- 

second interval, there was only approximately 1 Yo difference between the 

CLEC responses as compared with the retail analogue in all three months. 

Both the CLECs and the retail analogue received approximately 99% or more 

within the less than 10 second response interval. Similarly, for the greater 

than 10 seconds interval measure, the CLECs and the BellSouth retail 

analogue received approximately 1% or less of responses in over 10 
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seconds. These very small differences in response intervals indicate 

equivalent service levels for the C L E O  and BellSouth retail. 

Averaae Response Intewal / LMOS / Reqion (0.2.4.4.1, 0.2.4.4.2, D.2.4.4.3) 

fOctober/Novem ber/Decem ber) 

The average response intewals for these sub-metrics are measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

For all three measurements, the results were virtually identical in December, 

with all the measures being less than 1% apart. in October and November, 

the difference in the less than 4-second interval responses was less than 2%, 

while the differences in the less than IO-second and greater than 1 0-second 

interval responses were less than 0.5%. These results indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

Averaae ResDonse Interval / LMOSupd / Reaion (0.2.4.5.1, D.2.4.5.2, 

D 2.4.5.3) (Octo be r/Novem be r/Decembe r) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than IO seconds. 

For each of the three sub-metrics, there was less than a 5% difference in the 

responses received by the CLECs and BellSouth retail in each month. 
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Differences of about 5%, or less, for all of these intewals indicate virtually 

equivalent service levels for both the CLECs and BellSouth retail. 

Averaae Response Interval / LNP/ Reqion (D.2.4.6.1) 

(OctoberlNovem ber/Decemberl 

Averacle Response Interval / LNP/ Reaion (0.2.4,6.2, 0.2.4.6.3) (November) 

The average response interval for this measurement is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In both October and December, the average response interval for the CLEC 

requests did not meet the retail analogue intervals for the less than 4-second 

disaggregation but exceeded both the less than IO and greater than 10 

seconds responses. In October and December 2001, both the CLECs and 

BellSouth retail received over 98.8% of responses in less than 4 seconds and 

less than 0.3% in more than 10 seconds. The less than one percent 

difference for these intervals indicates virtually equivalent sewice levels for 

the CLECs and BellSouth retail. 

Averaae Response Interval / MARCH I Reaion (0.2.4.7.1, D.2.4.7.2, 

0.2.4.7.3) (November/December) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of 

in less than 4 seconds, less than IO seconds 

queries that 

and greater 

are responded to 

than 10 seconds. 
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BellSouth missed the retail analogue comparison for this measure in 

November and December but met the retail analogue comparison for these 

sub-metrics in October 2001. 

Averaqe Response Interval I OSPCM / Reaion (D,2,4.8.1, D.2.4.8.2, 

D .2.4.8.3) (Decem be r l  

The average response interval for these sub-metrics is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In December 2001, the CLEC response interval was 63.38% within 4 seconds 

as compared to 76.69% for the retail analogue. For the less than 10 second 

response interval, the CtECs received 92.96% of their responses and the 

retail analogue received 98.29% in December. For the greater than 10 

second response interval, the CLECs received 7.04% of their responses and 

the retail analogue received 1.71% in December. BellSouth met the retail 

analogue comparison for all three of these sub-metrics in October and 

November 2001. 

Averaoe R e s i x ”  Intewal/ SOCS / Recjion (0.2.4.1 0.1, D.2.4.10.2, 

D.2.4.10.3) (December) 

The average response intewal for these sub-metrics is measured in three 

separate disaggregations -- the percentage of 

in less than 4 seconds, less than 10 seconds 

queries that are responded to 

and greater than 10 seconds. 
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In December 2001, the CLEC response interval was 98.70% within 4 seconds 

as compared to 99.75% for the retail analogue. For the less than 10 second 

response interval, the CLECs received 98.87% of their responses and the 

retail analogue received 99.91% in December. For the greater than 10 

second response intervat, the CtECs received t .13% of their responses and 

the retail analogue received 0.09% in December. The differences between 

BellSouth retail results and CLEC results were only about 1% for each time 

period. BellSouth met the retail analogue comparison for all three of these 

sub-metrics in October and November 2001. 

Averaqe Response Intewal/ NIW / ReQion (D.2.4.t 1.1) (October) 

The average response interval for this sub-metric is measured in three 

separate disaggregations -- the percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

In October, the average response interval for the CLEC requests did not meet 

the retail analogue intervals for the less than 4-second disaggregation but 

exceeded both the less than 10 and greater than 10 seconds responses. The 

CLEC response interval was 71.22% within 4 seconds in October, as 

compared with 72.73% for the retail analogue. The small difference between 

the CLEC and retail analogue results should not impede the CLECs’ ability to 

compete in this area. BellSouth met the retail analogue comparison for this 

sub-metric in November and December 2001. 
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General - Biifing 

Usaae Data Delive rv Ti me I iness (F. 9.2) (Novem be r/Decem be r) 

This measure tracks the percentage of usage data delivered within six 

calendar days for both BellSouth retail and the CtEC aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 

the rates for BellSouth customers during November and December 2001 (for 

November, 98.89% for BellSouth compared to 98.37% for CLECs, and for 

December, 99.24% for BellSouth compared to 98.90% for CLECs). The 

difference in performance for November was the result of some input files 

being left out of the ADUF job before the files were recovered and processed. 

The difference in performance for December was the result of usage 

processing delays caused by system problems that occurred during the initial 

conversion of usage records to the format used with BellSouth’s Integrated 

Billing Solution (16s) project. Manual processes were temporarily put into 

place during the conversion to ensure that all usage data was correctly 

converted, processed and verified. This problem should not re-occur since 

the initial usage conversions for all BellSouth states have now been 

completed. It is important to point out that the CLEC result of 98+% still 

provides the CLECs a meaningful opportunity to compete. BellSouth met the 

retail analogue comparison for this sub-metric in October 2001. 

Usaae Data Deliverv Comdeteness (F.9.3) (November/December) 
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This measure tracks the percentage of usage data delivered within thirty 

calendar days for both BellSouth retail and the C t € C  aggregate. The CLECs 

experienced usage data delivery timeliness rates that were slightly lower than 

the rates for BellSouth customers during November and December 2001 (for 

November, 99.85% for BellSouth compared to 99.54% for ClECs, and for 

December, 99.80% for BellSouth compared to 99.70% for CLECs). The 

difference in performance for November was the result of some input files 

being left out of the ADUF job before the files were recovered and processed. 

The difference in performance for December was the result of usage 

processing delays caused by system problems that occurred during the initial 

conversion of usage records to the format used with BellSouth’s Integrated 

Billing Solution (IBS) project. Manual processes were temporarily put into 

place during the conversion to ensure that all usage data was correctly 

converted, processed and verified. This problem should not re-occur since 

the initial usage conversions for all BellSouth states have now been 

completed. It is important to point out that the CLEC result of 99+% still 

provides the CLECs a meaningful opportunity to compete. BellSouth met the 

retail analogue comparison for this sub-metric in October 2001. 

Non-Recurrina Charae Comdeteness / Interconnection (F.9.6.3) 

l Octohe rlNovem be r/Decem be r) 

This measure tracks the ability of the ordering and billing systems to begin 

billing a CLEC non-recurring charges for local interconnection services on the 

next invoice after an order has “completed”. A benchmark of 90% has been 
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set as the level of performance to meet. In October, November and 

December 2001, BellSouth’s performance was 63.1 6%, 73.99% and 80.00%, 

respectively. This measure was missed in all three months because of 

problems encountered in correcting service order errors in a timely manner. 

A corrective action plan was put into place in November 2001 to improve 

service order error correction timeliness. This plan requires ordering center 

managers to strictly monitor the service orders that are worked on a daily 

basis and to refer any errors that remain unresolved for an extensive period of 

time to the center director for handling. This corrective action plan was not 

10 

11 

12 this metric. 

13 

14 General - Chanqe Manacrement 

15 

I6 

yet fully implemented for December 2001 results. BellSouth continues to 

monitor results and will adjust procedures as necessary to further improve 

Yo Software Release Notices Sent On Time (F. 1 0.1 1 (October) 

17 Averacfe Software Release Notice Delav Davs (F.10.2) (October) 

18 

19 

BellSouth met the specified benchmark intervals for one of the two software 

releases issued in October 2001. BellSouth met the benchmark intetvals for 

20 all releases in November 2001. There were no releases for these sub-metrics 

21 in December 2001. 

22 
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Yo Chanqe Manaqement Documentation Sent On Time (F.10.3) 

JNovember/Decem ber) 

Averacle Documentation Release Delav Davs (F. 10.5) (November/December) 

There was only one Change Management Documentation notice issued in 

November and four notices issued in December 2001. The notice for 

November and two of the notices for December did not meet the standard 

notice interval. BellSouth met the benchmark for these sub-metrics in 

October 2001. 

General - Ordering 

% Acknowledsement Message Completeness / ED1 (F.12.2.1) (October) 

In October 2001, there were only 18 failed messages (0.02%) of the 87,896 

total messages returned for the month. A Stability Plan to improve ED1 

availability has been put into effect. This plan includes implementing both a 

manual application monitoring schedule (24 / 7) and increased mechanized 

application alarms to more adequately monitor and react to application 

outages. The database parameters have also been adjusted to allow for 

maximum processing in the ED1 system. BellSouth met the benchmark for 

this sub-metric in November and December 2001. 

% Acknowledaement MessaQe Completeness / TAG (F.12.2.2) 

lOcto be r/Decem be r) 
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BellSouth failed to deliver 4 (0.002%) of the 195,248 messages in October 

and 1 (0.0003%) of the 302,925 messages in December 2001 for this sub- 

metric. Analysis continues to identify any potential issues in this process, 

However, such a small number of failed records have not revealed any 

systemic process problems. BellSouth met the benchmark for this sub-metric 
-gggg*:  

in November 2001. 

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 8.2 and 8.3 of Attachment 1G 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLl/SWDigital. The xDSL group includes xDSL (ADSL, HOSL, UCL), ISDN 

and Line Sharing sub-metrics. The SL1 /SWDigitai group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 

n 

xDSL Grouo 

1. Provisionina Measures 
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The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for October, November and/or December 2001 are 

as follows: 

Order Comdetion Intewal / xDSL / < 6 Circuits / Dispatch (B.2.1.5.3.1) 

J Novem be r/Decem be r) 

The average order completion interval for this sub-metric in November was 

5.31 days for CLECs compared to 4.42 days for BellSouth’ retail customers. 

This sub-metric experienced a miss in November because 33 of the 11 7 

orders had extended intewals requested by the customers which should have 

been given an “L-code” and excluded from the measure. The CLEC order 

completion interval was 5.37 days for this sub-metric in December 2001 as 

compared to 4.30 days for the retail analogue. Of the 115 December orders, 

24 orders had extended intervals requested by the customers, which should 

have been given an “t-code” and excluded from the measure. Without these 

orders, this sub-metric would have met the retail analogue comparison for 

both months. BellSouth met the retail analogue for this sub-metric in October 

2001. 

~I 

Order Comletion Interval I Line Sharina / e 6 Circuits / Dispatch (B.2.1.7.3.1) 

Decem be r l  

One of the fifteen orders for this sub-metric in December 2001 had an 

extended interval due to a customer request. This order should have 
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received an “L Code” and been excluded from this measure. With this 

exclusion, the CLEC result for this sub-metric would have been virtually the 

same as for the retail analogue. SellSouth met the retail analogue 

comparison for this sub-metric in October 2001. There was no CLEC activity 

for this sub-metric in November 2001. 

Order Completion Interval / Line Sharincr / e 6 Circuits / Non-Dispatch 

(B.2.1.7.3.2) (November/Oecember) 

There were only five orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. In December 2001, 21 of the 

56 orders carried extended interval s requested by the customer. With the 

appropriate exclusion of these orders, the remaining orders would have met 

the standard 3-day order interval in December. BellSouth met the retail 

analogue comparison for this sub-metric in October 2001. 

Order Completion Interval within 14 Davs / xDSL w/Conditionina / < 6 Circuits 

(8.2.2.1 1 (November) 

There was only one order for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. BellSouth met the benchmark for this sub-metric in 

October and December 2001. 
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Held Orders / UNE ISDN / c 10 Circuits / Facility (8.2.3.6.1 . I  1 

( NovemberDecem ber) 

There were only five orders for this sub-metric in November and three orders 

in December 2001. The small universe of orders for this sub-metric does not 

provide a statistically .conclusive comparison to the retail analogue. BellSouth 

met the retail analogue comparison for this sub-metric in October 2001. 

Held Orders / UNE ISDN / < 10 Circuits / Other (B.2.3.6.1.3) 

(Novem ber/Decem ber) 

There were only two orders for this sub-metric in November and only one 

order in December 2001. The small universe of orders for this sub-metric 

does not provide a statistically conclusive comparison to the retail analogue. 

BellSouth met the retail analogue comparison for this sub-metric in October 

2001. 

YO Missed Installation Aopointments / Line Sharina / < IO Circuits / Disoatch 

[6.2.18,7.1.1) (October) 

There were only seven orders for this sub-metric in October 2001. Such a 

small universe does not provide a statistically conclusive comparison to the 

20 retail analogue. There was no CLEC activity for this sub-metric in November 

21 2001. BellSouth met the retail analogue comparison for this sub-metric in 

22 December 2001. 

23 
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o/o Missed Installation Amointments I l ine Sharinq / c 10 Circuits / Non- 

Dispatch (8.2.18.7, I ,1) (December] 

BellSouth completed 69 of the 70 installation appointments for this sub-metric 

scheduled in December 2001. There was no systemic installation issue 

identified for the one missed appointment. BellSouth met the retail analogue 

for this sub-metric in October and November 2001. 

YO Provisioninq Troubles within 30 Davs / UNE ISDN / e 10 Circuits / Dispatch 

18.2.19.6.1 . I )  (October/December) 

There were 24 troubles reported for orders that completed for this sub-metric 

in the prior 30 for October and 19 trouble reports for orders that completed in 

the prior 30 days for December 2001. Five (21%) of the twenty-four October 

trouble reports and two (1 1 %) of the nineteen December trouble reports were 

closed as “no trouble found.” BellSouth has implemented an improved 

procedure to document circuit test results in the order closeout narratives. 

This initiative, along with added emphasis on cooperative testing procedures, 

should improve the results for this sub-metric. BellSouth met the retail 

analogue for th’is sub-metric in November 2001. 

5% Provisionina Troubles within 30 Davs / tine Sharina / c 10 Circuits / 

Dispatch (8.2.19.7.1 .I I (November) 

There were only seven orders for this sub-metric in November 2001. The 

small universe of orders for this sub-metric does not provide a statistically 
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conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in October 2001. There was no 

CLEC activity for this sub-metric in December 2001. 

% Provisionina Troubles within 30 Davs / Line Sharina / < 10 Circuits / Non- 

Dispatch (B.2.t 9.7.1.2) (October/November/December) 

There were 16 trouble reports for the 77 orders completed for this sub-metric 

in the 30 days prior to October and 6 troubles reported for the 21 orders 

completed in the 30 days prior to November 2001. In October, 50% of the 

trouble reports were closed as “no trouble found.” In November, 5 of the 6 

(83%) of the reports were closed as “No trouble found.” An analysis of the 

remainder of the reports did not reveal any distinct patterns or systemic 

installation problems. There were only six orders completed for this sub- 

metric in December 2001. This small universe of orders does not provide a 

* 

statistically condusiv8 comparison to the retail analogue. 

2. Main€enance &‘Re~afr Measures 

The IDS& group sub-metrics that did not meet the 

.. . . , .  . - 

comparison requirements for October, November and/or 

as follows: 

fixed critical value 

December 2001 are 

% Missed Reoair ADmintments / Line Sharina / Non-Dispatch (8.3.1.7.22 

lNovem ber) 
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BellSouth missed five of thirty-six appointments scheduled for this sub-metric 

in November 2001. An action plan has been implemented to cover central 

off ice technicians on proper handling of Line Sharing troubles. BellSouth met 

the retail analogue comparison for this sub-metric in October and December 

2001. 

Customer Trouble Report Rate / xDSL Loops / Dispatch (B.3.2.5.1) (October) 

There were a total of 82 troubles reported for the 5,558 in sewice lines for this 

sub-metric in October 2001. Both the CLECs and BellSouth retail had 98% or 

more trouble free service for all in sewice lines in this sub-metric. * Even 

though the measurement indicated that BellSouth did not meet the retail 

analogue, both BellSouth and the CLECs were being provided a high level of 

service for this sub-metric. BellSouth met the retail analogue comparison for 

this sub-metric in November and December 2001. 

Eustomer Trouble ReDoct - Rate / UNE tSDN / Dispatch (6.3.2.6.1) 

mbef/Decembrl 
:y--- - 

Both ~-4Ct.ECs ., *. a d  BellSouth retail had 97% to 98% trouble free service for 

all in thres in this sub-metric in October, November and December 

- 4 :  - *- 
Y 

2001. Even though the measurement indicated that BellSouth did not meet 

the retail analogue, both BeiJSouth and the CtECs were being provided a 

high level of service for this sub-metric. BellSouth is developing an action 

plan to improve circuit testing and tum-up documentation. ISDN test jacks 
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have been installed in each central office to facilitate improved testing and 

turn-up control procedures. 

Customer Trouble Report Rate / Line Sharinq / Dispatch (8.3.2.7.1 ) 

(November) 

There were a total of 14 troubles reported for the 1,132 in service lines for this 

sub-metric in November 2001. Of the 14 November trouble reports, 4 (29%) 

were closed as “no trouble found.” There were no distinctive trends or 

systemic problems identified for any of the troubles reported for this sub- 

metric. BellSouth met the retail analogue comparison for this sub-metric in 

October and December 2001. 

Customer Trouble Report Rate / Line Sharina / Non-DisDatch (8.3.2.7.21 

(October/Novem be r/Decem be r) 

There were a total of 33 troubles for the 1,051 in service lines for this sub- 

metric in October, 36 troubles reported for the 1,132 lines in sewice in 

November and 26 troubles reported for the 1,232 lines in service in December 

2001. In October, November and December 2001, 28 of the 33 troubles 

(85%), 29 of the 36 troubles (81%) and 23 of the 26 troubles (88%) were 

closed as “no trouble found.’’ Even though the measurement indicated that 

BellSouth did not meet the retail analogue, both BellSouth and the CtECs 

were being provided a high level of service for this sub-metric. 
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Maintenance Avetaqe Duration / UNE ISDN / Non-Dispatch (8.3.3.6.2) 

(December) 

The average maintenance duration for this sub-metric for December was 7.93 

hours for CLECs, as compared to 3.34 hours for the retail analogue. Of the 

43 total repair orders for the month, 7 (1 6%) of the orders caused 63% of the 

repair time due to multiple dispatches for trouble isolation and testing. 

BellSouth is tracking this item on a daily basis to identify opportunities for 

improvement. BellSouth met the retail analogue for this sub-metric in October 

and November 2001, 

SLI/SWDiaital 1000 G r o w  

1 Provisioning Measures 

The SLl/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for October, November and/or 

December 2001 are as follows: 

Order Completion Interval [OCl) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. In addition to the appointment 
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interval issue, OCf is adversely affected by LSRs for which CLECs request 

intervals beyond the offered interval, When a CLEC requests an intewal 

beyond the available intewal offered by BellSouth, an ‘L“ code is entered on 

the Setvice Order generated by BellSouth. “L” coded orders are excluded 

from the OCI metrics. 

Order ComDletion Interval / 2w Analoq Loop Desiqn / < 10 Circuits / Dispatch 

(B.2.1.8.1.11 (October/November/December) 

There were a total of 47 orders completed for this sub-metric in October, 230 

orders completed in November and 202 orders completed in December 2001. 

The primary factor for the misses in this sub-metric is that the standard 

installation interval for this product is 4 business days. Even though the 

committed dates to the customer are being met, the intervals are longer than 

for the retail analogue product. BellSouth continues to work to lower the 

interval for this sub-metric to meet the “3 calendar day” interval ordered for 

the POTS type retail analogue sewices in Florida. 

Order Comoletion Interval / 2w Analoa Loop Non-Desian / < 10 Circuits / 

Dispatch (8.2.1.9.1,l) (October/November/December) 

The primary contributor to the miss in this sub-metric for both October and 

November was that 58 (56%) of the 103 orders for October and 61(15%) of 

the November orders had extended intervals requested by the customers. 

These orders should have been given and “t” code and excluded from the 
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measurement. The December miss was caused in large part due to the 4- 

day standard intewal for orders in this sub-metric as compared to the 3-day 

interval required fro the retail analogue. BellSouth continues to work to lower 

the interval for this sub-metric to meet the “3 calendar day” interval ordered 

for the POTS type retail analogue services in Florida. 

Order ComDletion Interval / 2w Analoq Loop Non-Desim / e 10 Circuits / 

Dispatch In (8.2.1.9.1 -4) (November) 

There were only nine orders for this sub-metric in November 2001. The small 

universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue comparison for this sub-metric in October and December 2001. 

14 Order Completion Interval I 2 w  Analoq LOOD w/LNP Desim / e 10 Circuits / 

I5 

16 

17 

18 

19 

20 

21 

22 

DisDatch (B.2.1.12.1 .I 1 (October/November/Decemberl 

There were a total of 225 orders that completed for this sub-metric in October, 

176 orders that completed in November and 162 orders that completed in 

December 2001. A detailed analysis indicated a significant number of orders 

with. customer requested extended intervals were not “L coded” and should 

have been excluded from the measurement. BellSouth continues to work to 

lower the interval for this sub-metric to meet the “3 day” interval ordered for 

the POTS type retail analogue services in Florida. The current standard 

69 



Exhibit December PM Data 
February 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

intewal for orders in this’sub-metric is four business days as compared to the 

three calendar day interval for the retail analogue. 

Order Completion Intetval/ 2w Analoq LOOD w/LNP Non-Desiqn / e 10 

Circuits / Dispatch (8.2.1 .13.1.1) (October/Novem ber/December) 

There were a total of 266 orders that completed for this sub-metric in October, 

204 orders that completed in November and 230 orders that completed in 

December 2001. BellSouth continues to work to lower the intewal for this 

sub-metric to meet the “3 calendar day” interval ordered for the POTS type 

retail analogue services in Florida. The current standard interval for this sub- 

metric is four business days as compared to the three-day interval for the 

retail analogue. 

Order Completion Interval / 2w AnaloQ Loor, w/tNP Non-Desiqn / < 10 

Circuits / Dispatch In (B.2.1.13.1.4) (December) 

There were a total of 326 orders shown as having completed for this sub- 

metric in December 2001. BellSouth is investigating the data in this sub- 

metric to determine if a potential data reporting error caused the apparent 

miss in December. There was no CLEC activity for this sub-metric in either 

October or November 2007. 

Order Comr>ietion Interval / Diaital LOOD DS1 / < 10 Circuits / DisDatch 

JB.2.1 J8.1 .I 1 (NovembedDecember) 
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There were a total of 307 orders that completed for this sub-metric in 

November and 284 orders that completed in December 2001. BetiSouth 

continues to work to lower the intencal for this sub-metric to meet the “3 

calendar day” intewal ordered for the POTS type retail analogue services in 

Florida. Due to customer requests, 90 of the 307 orders for November and 

94 of the 284 orders for December were given due date intewals longer than 

10 days. These orders should have been given “L-codes” and excluded from 

the measure. The current standard interval for this sub-metric is four 

business days as compared to the three-day intewal fur the retail analogue. 

BellSouth met the retail analogue comparison for this sub-metric in October 

2001. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning is as follows: 

Held Orders / 2w Analoa Loop w/LNP Desian I >= 10 Circuits / Facility 

JB.2.3.12.2.1) (October) 

There were only four orders for this sub-metric in October 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

20 comparison to the retail analogue. BellSouth met the retail analogue 

21 

22 

comparison for this sub-metric in November and December 2001. 
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Held Orders / Diaital Loop >= OS1 / < 10 Circuits / Facilitv (8.2.3.1 9.1 . I  1 

{November) 

There was only one order associated with this sub-metric in November and 

nine orders in December 2001. The small universe size for this sub-metric 

does not provide a statistically conclusive comparison to the retail analogue. 

BellSoutb met the retail analogue comparison for this sub-metric in October 

2001. 

% Jeomrdies / 2w Analoq Loop Desicm (B.2.5.8) 

(Octo ber/Novem ber/Decem ber) 

In October 2001, there were a totat of 9 jeopardies issued for the 44 orders 

that were scheduled for this sub-metric. All but 5 of the jeopardies were 

resolved prior to the due date and the orders worked as scheduled. None of 

these jeopardies or missed appointments resulted in held orders in October. 

In November 2001, there were a total of 24 jeopardies issued for the 230 

orders that were scheduled for this sub-metric. All but 5 of the jeopardies 

were resolved prior to the due date and the orders worked as scheduled. 

Only two of the missed appointments resulted in held orders - which were 

resolved and completed in less than 3 days. In December 2001, there were a 

total of 19 jeopardies issued for the 227 orders that were scheduled for this 

sub-metric. Only 2 of the December jeopardies resulted in missed installation 

appointments due to company reasons. There were no missed appointments 
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4 Yo Jeopardies / 2w Analocl Loop Non-Desian (8.2.5.9) 

5 (October/Novem be r/Decem ber) 
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In October 2001, there were a total of 4 jeopardies issued for the 64 orders 

that were scheduled for this sub-metric. None of the 4 October jeopardies 

resulted in a missed installation appointment. in November 2001, there were 

a total of 6 jeopardies issued for the 177 orders that were scheduled for this 

10 sub-metric. None of the 6 November jeopardies resulted in a missed 

11 installation appointment. In December 2001, there were a total of 7 

12 jeopardies issued for the 11 8 orders that were scheduled for this sub-metric. 

13 None of the 7 December jeopardies resulted in a missed installation 

14 appointment. 

15 

16 

17 jNovember/Decem berl 

18 

19 

20 

21 

22 

% Jeopardies / 2w Analoa Loop w/LNP DesiQn (B.2.5.12) 

In November 2001, there were a total of 24 jeopardies issued for the 476 

orders that were scheduled for this sub-metric. None of the November 

jeopardies resulted in missed installation appointments. In December 2001 , 

there were a total of 49 jeopardies issued for the 511 orders that were 

scheduled for this sub-metric. Only 2 of these appointments were missed in 
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December due to lack of available company facilities. BellSouth met the retail 

analogue comparison for this sub-metric in October 2001. 

'10 Jeopardies I 2w Analoa  loo^ w/LNP Non-Desian (8 .25  13) 

(Novem ber/Decem ber) 

In November 2001, there were a total of 44 jeopardies issued for the 396 

orders that were scheduled for this sub-metric. Only 2 of the 44 November 

jeopardies resulted in missed installation appointments. One of these two 

misses was due to customer reasons. In December 2001, there were a total 

of 135 jeopardies issued for the 3,430 orders that were scheduled for this 

sub-metric. All of the December jeopardies for this sub-metric were resolved 

prior to the due dates and the orders completed on time. BeltSouth met the 

retail analogue comparison for this sub-metric in October 2001. 

*IO Jeopardies I Diaital Loop >= DSt (8.2.5.19) 

lOcto be r/Novem ber/Decem bet) 

There were a total of 48 jeopardies issued for the 101 installation 

appointments that were scheduled for this sub-metric in October, 71 

jeopardies for the 120 appointments scheduled for November and 45 

jeopardies issued for the 80 orders scheduled for December 2001. While the 

data indicates that BellSouth placed a higher percentage of CLEC orders in 

jeopardy status, all 48 of the orders that were placed in jeopardy in October 

and all but 8 of the jeopardy orders in November were resolved prior to the 

> -  
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due date, and the orders were completed on time. None of the December 

jeopardy orders were missed due to BellSouth company reasons. 

Yo Jeopardv Notices issued >= 48 Hours / 2w Analoq Loop w/LNP Non- 

Desiqn (8.2.10.13) (October) 

The calculations for this measure have been determined to be incorrect. A 

portion of the coding modifications required to correct this problem were 

implemented in September 2001. BellSouth is continuing to prepare and test 

the remainder of the modifications necessary to correct the calculations for 

this measure. 

% Missed Installation Appointments / 2w Analoa LOOD w/lNP Non-Desian / 

13 10 Circuits / Dispatch (6.2.1 8.1 1 .I . I )  (November) 

14 There was only one order for this sub-metric in November 2001. The small 

15 universe of orders for this sub-metric does not provide a statistically 

16 BellSouth met the retail 

17 

18 

conclusive comparison to the retail analogue. 

analogue comparison for this sub-metric in October and December 2001. 

19 % Missed Installation Amointments / Diaital Loop >= DS1 / e 10 Circuits / 

20 Disoatch (8.2.1 8.1 9.1.1) (October/December) 

21 BellSouth completed 263 of the 282 installation appointments as scheduled 

22 for this sub-metric in October and 359 of the 409 installation appointments 

23 scheduled in December 2001. In October ten of the nineteen missed 
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appointments were due to unavailability of facilities. In December, 29 of the 

50 missed appointments were due to problems incurred on multiple orders 

from one CLEC in two wire centers that should have been managed as one 

project. Problems occurred in coordinating the completions on some of the 

orders resulting in the missed appointments. The remainder of the missed 

appointments were due to various scheduling and prioritization problems. 

BellSouth is refocusing its efforts on this area to improve its performance on 

these orders. BellSouth met the retail analogue comparison for this sub- 

metric in November 2001. 

'/o Provisionina Troubles w/i 30 Days / 2w Analoa Loor, Desian / c 10 Circuits 

/ Dispatch (B.2.19.8.1.1 f (November/December) 

There were 11 troubles reported for this sub-metric in November for the 85 

orders completed in the prior 30 days and 26 troubles reported in December 

for the 327 orders completed in the prior 30 days. The majority of the 

troubles were due to defective cable facilities and sewing wire, An analysis of 

the remainder of the troubles revealed no specific patterns or trends. 

BellSouth met the retail analogue comparison for this sub-metric in October 

200 I-. 

To Provisionina Troubles w/i 30 Davs / 2w Analoa LOOD Desiqn / >= 10 

Circuits / Dispatch (8.2.1 9.8.2.1) (October) 
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There was only one order associated with this sub-metric in October 2001. 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. 8ellSouth met the retait analogue 

comparison for this sub-metric in November and December 2001. 

Yo Provisionina Troubles w/i 30 Daw / 2w Analoq Loop Non-Desiqn I c 10 

Circuits / DisDatch (B.2.19.9.1.1) (December1 

There were a total of 54 troubles reported for this sub-metric for the 717 

orders that completed in the 30 days prior to December 2001. Most of the 

reported troubles for this sub-metric were due to defective cable facilities. 

BellSouth met the retail analogue comparison for this sub-metric in October 

and November 2001. 

% Provisionina Troubles w/i 30 Davs / 2w Analoa Lo00 w/lNP Non-Desian / 

>= 10 Circuits / Dispatch (8.2.1 9.1 I .2.1) (November) 

There was only one order associated with this sub-metric in November 2001. 

This small universe of orders does not provide a statistically conclusive 

comparison to the retail analogue. There was no CLEC activity for this sub- 

metric in either October or December 2001 * 

I .  

% Provisionina Troubles w/i 30 Davs / 2w Analoa Loor, w/LNP Desian / e 10 

Circuits / Dispatch (8.2.1 9.1 2.1 .I 1 (December) 
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There were a total of 50 troubles reported for this sub-metric for the 565 

orders that completed in the 30 days prior to December 2001. Of the 50 total 
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trouble reports, 7 (1 4%) were closed as “no trouble found,” The remainder of 

the troubles were due to facility and equipment wiring problems. BellSouth is 

currently investigating the causes for the increased facility problems. 

BellSouth met the retail analogue comparison for this sub-metric in October 

YO Provisionina Troubles w/i 30 Days / Diaital Loops >= DS1 / < 10 Circuits / 
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Dispatch (8.2.1 9.1 9.1 . I  1 (October/November/December) 

There were a total of 12 troubles reported for this sub-metric for the 227 

orders that completed in the 30 days prior to October, 18 troubles reported for 

the 282 orders that completed in the 30 days prior to November and 23 

troubles reported for the 289 orders that completed in the 30 days prior to 

December 2001. In October, November and December, 25%, 33% and 30%, 

respectively,.of the trouble reports in this sub-metric were closed as “no 

trouble found” indicating minimal impact on the end user. BellSouth is 

currently investigating this sub-metric. 

Averaae Comotetion Notice Interval / 2w Analoa  too^ Desian / < 10 Circuits / 

DisDatch (B.2.21.8.1.11 (October/November/December] 

Averacle Completion Notice Interval / 2w Analoa Lo00 w/LNP Desian / 10 

Circuits / DisRatch (8.2.21 I 12.1.1 ) (October/November/December) 
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Averarre Completion Notice interval / 2w Analoa LOOP w/LNP Oesiqn / >= 10 

Circuits / Dispatch (8.2.21 .I 2.2.1 ) (November) 

Averaqe Completion Notice Interval / 2w Analoa Loop w/LNP Non-Desiqn / c 

10 Circuits / Dispatch (8.2.21.13.1.1 ) (October) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CtECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion intewal is the point at which the technician 

completes the order, and the intewal ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. ’ Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

2. Maintenance & Repair Measures 
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The SLI/SWDigital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for October, November and/or 

December 2001 are as follows: 

% Missed Repair Amointments / 2W Analoa Loop Non-Desiqn / Dispatch 

(8.3.1.9.1 ) (December) 

BellSouth completed 662 of the 756 repair appointments for this sub-metric 

as scheduled in December 2001. 83% of the troubles were caused by 

defective cable facilities, necessitating an additional technician to be 

dispatched. BellSouth met the retail analogue comparison for this sub-metric 

in October and November 2001. 

% Missed Repair Amointments / 2W Analoa LOOD Non-Desian / Non- 

Dispatch (8.3.1 -9.2) (October/November/December) 

BellSouth completed 49 of the 57 repair appointments for this sub-metric as 

scheduled in October, 26 of the 30 appointments scheduled for November 

and 32 of the 37 repair appointments scheduled for December 2001. All 4 of 

the November missed appointments were finally closed its “no trouble found.” 

There were no distinct patterns or systemic maintenance problems identified 

for any of the missed appointments in these three months, 

Maintenance Averaae Duration / 2w Analog Loop Non-Desian / Non-Disoatch 

(8.3.3.9.21 (October/December) 
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There were 57 repair orders completed for this sub-metric in October and 37 

orders completed in December 2001. Of the 57 total October reports, 33 

(58%) were finally closed as “no trouble found.” Of the 37 total December 

reports, 30 (81%) were closed as “no trouble found.’’ Reports closed as “no 

trouble found” often have longer duration intervals due to multiple and time 

consuming test procedures and investigations without finding any cause for a 

problem. Excluding the reports closed to “no trouble found,” the CLEC results 

for this sub-metric would have been very close to the retail analogue results 

for both months. BellSouth met the retail analogue comparison for this sub- 

metric in November 2001. 

O h  Repeat Reports w/i 30 Davs / 2W Analoa Loop Non-Desian / Non-Disoatch 

1 B .3.4.9.2) (Octo be r) 

There were a total of 57 trouble reports of which 16 were repeats in this sub- 

metric for October 2001. Of the 16 repeat reports for October, 11 (69%) were 

closed as “no trouble found.” Excluding these “no trouble found” reports, this 

sub-metric would have met the retail analogue comparison for the month. 

BellSouth met the retail analogue comparison for this sub-metric in 

November and December 2001. 

Out of Service > 24 Hours / 2W Analoa Loop Non-Desian / Non-Disoatch 

(B. 3.5.9.2) (Octo be r) 
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Of the 12 troubles classified as “out of service” for this sub-metric in October 

2001, only 5 caused out of service conditions longer than 24 hours. All 5 of 

these troubles for October were associated with a central office failure. 

BellSouth met tbe retail analogue comparison for this sub-metric in November 

and December 2001. 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 

The Provisioning and Maintenance & Repair sub-metrics that did not meet the 

retail analogue in October, November and/or December 2001 associated with 

Checklist Item 5 are as follows: 

Order Comdetion Interval / Local lnteroff ice Transport / e 10 Circuits / 

Dismtch (8.2.1.2.1 . l )  (December) 

There were 18 orders for this sub-metric in December 2001, with an average 

completion interval of 22 days. All 18 orders completed within the standard 

order interval or met the due date requested by the customer if later than the 

standard interval due date. BellSouth met the retail analogue comparison for 

this sub-metric in October and November 2001. 

. 
L 

Maintenance Averaae Duration / Local interoff ice Transport / Diseatch 

jB.3.3.2.1) (November) 

82 



Exntblt December PM Data 
February 25,  2002 

- I  

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth met the benchmarks for three of the four sub-metrics in this 

Checklist Item for October and for at1 four of the four sub-metrics in November 

and December 2001. See items F.13.1 . I  through F.13.3 in Attachment 1G 

for further details of the December results. 

The items that did not meet the appropriate benchmarks are as follows: 

O/* NXXs / LRNs Loaded bv LERG Effective Date (Reaion) (F.13.3) (October) 

The measure indicated that 45 of 48 NXXs were loaded by their effective date 

in October 2001 across the BellSouth region. All NXXs were completed as 

scheduled in Florida for October, November ands December 2001. SellSouth 

met the benchmark for this sub-metric in November and December 2001. 

J. CHECKLIST ITEM 11 - NUMBER PORTABtLlTY 

All the measurements in this Checklist Item were met or exceeded for 

October, November and/or December 2001 except for the following: 

% Missed Installation Amointments / LNP (Standalone) / e 10 Circuits / Non- 

DisDatch (8.2.18.1 7.1.2) (October) 

BellSouth missed only 3 of the 2,219 appointments scheduled for this sub- 

metric in October 2001. BeltSouth met over 99% of the scheduled 

appointments for both retail and the CLECs in this sub-metric for October. 

84 



Exhibit December PM Data 
February 25, 2002 

When BellSouth provisions high quality service coupled with very large 

universe sizes, it can cause an apparent out of equity condition from a 

quantitative viewpoint. In these cases, there is very little variation and the 

universe size is so large that the Z-test becomes overly sensitive to any 

difference. In other words, the statistical test shows that the measurement 

does not meet the fixed critical value when compared with the retail analogue, 

but BellSouth's actual performance for both CLECs and its own retail 

operations is ai a very high level - in this case over 99%. From a practical 

point of view, the CLECs' ability to compete has not been hindered even 

IO though the statistical results may technically show that BellSouth failed to 

11 meet the benchmarWanalogue. SellSouth met the retail analogue 

12 

13 

14 

comparison for this sub-metric in November and December 2001. 

Averaqe Completion Notice Intewal / LNP (Standalone) I e 10 Circuits / Non- 

15 DisDatch (B.2.21.17.1,2) (October) 

16 AveraQe Comoletion Notice Interval / LNP (Standalone) / >= 10 Circuits / - +  

17 Non-Dispatch (8.2.21 . I  7.2.2) (October) 

18 The root cause analysis of these measures indicated that the only differences 

19 between the performance between BellSouth retail and CLECs are the 

20 

21 

22 

23 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the intewal ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 
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provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs' measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

an a I og u e res u f t s . 

Disconnect Timeliness / LNP / 10 Circuits (8.231 1 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

However, this measurement does not track the relevant time to perform this 

function. 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

"trigger" in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer's host switch at the time of the LNP activation. This 
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ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. In other words, when a trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-13 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 

of the actual disconnect order in the host switch, even though, from a 

customer's perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

sewice and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change 

in this measure that more accurately reflects the LNP process and its impacts 

on end users, and, therefore, the measurements will be shown blank until a 

resolution is reached on this issue. 

K. CHECKLIST ITEM 14 - RESALE 

BellSouth has met or exceeded the benchmaWanalogues for 80% of the 

223 Resale metrics for the month of October, for 83% of the 226 metrics in 
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November and for 86Yo of the 207 metrics in December 2001. The details are 

delineated in Attachment 1 G, Items A. 1.1.1 through A.4.2. 

For the three-month period, October through December 2001, there were 186 

sub-metrics in the Resale measurements for which there was CLEC activity in 

all three months and were compared to retail analogues or benchmarks. Of 

those 186 sub-metrics, 166 sub-metrics (89%) met the retail 

analogue/benchmark comparisons in at feast two of the three months. 

1 Resale Orderina Measures 

Reiect Interval 

The benchmark for electronic rejects is 97% within 1 hour. In October 2001, 

there was a total of 23,820 resale LSRs rejected, with 94% meeting the 

relevant benchmark. Of the 23,820 rejected LSRs, 67% were processed 

electronically with 94% of them meeting the 1-hour benchmark interval. In 

November 2001, 21,375 resale LSRs were rejected, with 95% meeting the 

relevant benchmark or retail analogue. Of the 21,375 rejected LSRs, 62% 

were processed electronically with 95% of them meeting the 1-hour 

benchmark interval. In December 2001, 18,304 resale LSRs were rejected, 

with 92% meeting the relevant benchmark or retail analogue. Of the 18,304 

rejected LSRs, 62% were processed electronically with 94% of them meeting 

the 1-hour benchmark interval. See Attachment 1 G, Items A.1.4 through 

A.1.8 for further details. 

! 

? 
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10,501 total rejected LSRs for this sub-metric met the I-hour benchmark 

in te mal. 

BellSouth’s root cause analysis determined that a number of LSRs that did 

not meet the one-hour benchmark were submitted when back-end legacy 

systems were out of service and were unable to process the LSRs. Because 

such LSRs should be excluded from the measurement, BellSouth 

implemented a coding change in PMAP to ensure that scheduled OSS 

downtime was properiy excluded. This change was made with September 

2001 data and was expected to improve sub-metric results for Reject Intewal 

performance. 

The coding change assumed that ED1 and TAG timestamps reflected Eastern 

Time. However, the timestamps used by ED1 and TAG actually reflect 

Central time. As a result of this discrepancy, an hour is being added during 

PMAP timestamp “synchronization,” which causes the results to inaccurately 

reflect the reject Interval duration. A change to address this issue for ED1 is 

scheduled for implementation with February 2002 data, and BellSouth is in 

the process of scheduling a similar change for TAG. BellSouth’s root cause 

20 

21 

22 

23 

analysis has determined that, had the scheduled OSS downtime exciusion 

been properly implemented, BellSouth’s Reject Interval performance would 

generally have met the Commission’s benchmark. 
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BellSouth’s root cause analysis also identified an additional issue that impacts 

the electronic Reject fntewal sub-metrics. This issue arises when a fully 

mechanized Firm Order Confirmation (“FOC”) is followed by a manual 

Clarification, a scenario that occurs when the Local Carrier Sewice Center 

(‘LCSC”) must resolve specific types of errors after the issuance of the FOC. 

This issue distorts the timeliness of BellSouth’s electronic reject notices, and 

BellSouth is currently analyzing this situation to determine an appropriate 

solution. 

Reject Interval / Business / Electronic (A.t.4.2) 

(October/November/Decem ber) 

The current benchmark for this sub-metric is >= 97% within one hour. In 

October 2001, 839 of the 892 rejected LSRs for this sub-metric met the one- 

hour benchmark, and in November, 1,099 of the 1 , I  60 rejected LSRs met the 

1-hour benchmark. There were 788 LSRs rejected in this sub-metric in 

December 2001, with 723 or 91.75% meeting the one-hour benchmark. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic ordering. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. For further 

information see the explanation included with the electronic reject interval 

measurement, item A.1.4.t. 
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Reiect Interval / Desiqn (Specials) / Electronic (A. 1 4 3 )  (November) 

There were only two LSRs rejected for this sub-metric in November 2001. 

The small universe of orders for this sub-metric does not provide a conclusive 

benchmark comparison. There was no CLEC activity for this sub-metric in 

either October or December 2001. 

Reiect Interval/ ISDN / Electronic (A.1,4.6) (October) 

There were only two LSRs rejected for this sub-metric in October 2001. This 

small universe does not provide a conclusive benchmark comparison. There 

was no CLEC activity for this sub-metric in either November or December 

2001. 

Reiect interval / ISDN / Partial Electronic (A.1.7.6) (October/December) 

There was only one LSR rejected for this sub-metric in October and one LSR 

rejected in December 2001. This small universe does not provide a 

conctusive benchmark comparison. There was no CLEC activity for this sub- 

metric in November 2001. 

Reiect Interval / Centrex / Manual (A.1.8.5) (November) 

BellSouth met the 24-hour benchmark interval for 22 of the 27 LSRs rejected 

for this sub-metric in November 2001, This was only one response short of 

the 23 required by the 85% benchmark. BellSouth met the benchmark for this 

sub-metric in October and December 2001. 
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Reject Interval / ISDN / Manual (A.1.8,6) (December) 

BellSouth met the 24-hour benchmark interval for 11 of the 14 LSRs rejected 

for this sub-metric in December 2001. This was only one response short of 

the 12 required by the 85% benchmark. BellSouth met the benchmark for this 

sub-metric in October and November 2001. 

FOC Timeliness / Residence / Partial Electronic (A.1 . I  2.1 1 (December) 

BellSouth met the IO-hour benchmark interval for 1 1,221 6 of the 13,255 FOCs 

(84,62%) returned for this sub-metric in December 2001. Normal rounding 

convention indicates that there is no significant difference between the CLEC 

result for this sub-metric and the benchmark. BellSouth met the benchmark 

for this sub-metric in October and November 2001. 

FOC Timeliness / Desian (SDecials) / Partial Electronic (A. 1 12.3) 

(October/November) 

There was only one LSR rejected for this sub-metric in October and two LSRs 

rejected in November 2001. This small universe of orders does not provide a 

conclusive benchmark comparison. There was no CLEC activity for this sub- 

metric in December 2001. 

FOC Timeliness / ISDN / Partial Electronic (A.1 .I 2.6) (October/Decemberl 
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There were only two LSRs rejected for this sub-metric in October and one 

LSR rejected in December 2001. This small universe does not provide a 

conclusive benchmark comparison. There was no CLEC activity for this sub- 

Effective with October 2001 data, each sub-metric in the FOC & Reject 

Response Completeness Electronic and Partial Electronic sections have been 

8 

9 

disaggregated between LSRs submitted from the ED1 and TAG systems. 

The following FOC & Reject Response Completeness sub-metrics did not 

10 
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meet the benchmarks for October, November and/or December 2001 : 

FOC Reject & Response Completeness / DesiQn (Specials) 1 TAG / Electronic 

jA.1.14.3.2) (October) 

There was only one order associated with this sub-metric in October 2001. 

This small universe does not provide a conclusive benchmark comparison. 

BellSouth met the benchmark for this sub-metric in November 2001. There 

was no CLEC activity for this sub-metric in December 2001. 

FOC Reiect & Response Completeness / Residence / Manual (A.l .I 6.1 ) 

lOctobe r/Novem ber/Decem ber) 

BellSouth met the completeness criteria for 1 ,I 14 of the 1,176 responses for 

this sub-metric in October, 1,165 of the 1,276 responses in November and for 

1,054 of the 1,171 responses in December 2001. The 95% benchmark 

94 



Exhibit Decenber PM Data 
FeDruary 25, 2002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

I3 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

required that 1 , I  18 of 1 , I  76 LSRs for October, 1 2 1  3 of the 1,276 LSRs in 

November and 1 , I  13 of the 1,171 LSRs in December meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & Response Completeness / Business / Manual (A.1 . I  6.2) 

(October/Novem be r/Dece m be r) 

8ellSouth met the completeness criteria for 1,168 of the 1,238 responses for 

this sub-metric in October, for 1,158 of the 1,260 responses in November and 

for 785 of the 933 responses in December 2001. The 95% benchmark 

required that 1,177 of 1,238 LSRs for October, t , I  97 of the 1,260 LSRs for 

November and 887 of the 933 LSRs for December 2001 meet the criteria. 

BellSouth continues to focus on this measurement in order to improve results 

to meet the benchmark. 

FOC Reiect & Response Comdeteness / Desian (S~ecials) / Manual 

jA. 1.1 6.31 (October/November) 

BellSouth met the completeness criteria for 165 of the 177 responses for this 

sub-metric in October and for 127 of the 146 responses in November 2001. 

The 95% benchmark required that 169 of the 177 LSRs for October and 139 

of 146 LSRs for November meet the criteria. BellSouth met the benchmark 

for this sub-metric in December 2001. 
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FOC Reiect & Resclonse Completeness / PBX / Manual (A.1 J6.4) 

(OctobedNovem ber/December) 

BellSouth met the completeness criteria for 79 of the 84 responses for this 

sub-metric in October, for 49 of the 59 responses in November and for 31 of 

the 36 responses in December 2001. The 95% benchmark required that 80 

of 84 LSRs in October, 57 of 59 LSRs in November and 35 of 36 LSRs in 

December meet the criteria. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

FOC Reiect & Response Completeness / Centrex / Manual (A.1.16.5) 

(October) 

BellSouth met the completeness criteria for 11 of the 14 orders for this sub- 

metric in October 2001. The 95% benchmark required that all 14 of 14 LSRs 

meet the criteria. With a universe size of only 14 orders and a 95% 

benchmark, a problem on even one order would cause a miss for the entire 

sub-metric. BellSouth met the benchmark for this sub-metric in November 

I7 and December 2001. 

18 

19 FOC Reject & Response Completeness / PBX / Manual (A.1.16.61 

20 (November) 

21 

22 

BellSouth met the completeness criteria for 40 of the 48 responses for this 

sub-metric in November 2001. The 95% benchmark required that 46 of 48 
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LSRs meet the criteria. BellSouth met the benchmark for this sub-metric in 

October and December 2001. 

2. Resale Provisioning Measures 

For the months of October, November and December 2001, BellSouth met or 

exceeded the benchmark or retail analogue for 91%, 89% and 89%, 

respectively, of all Resale provisioning measures. The details supporting the 

December percentage are delineated in Items A.2.1.1.1 . I  through 

A.2.25.3.2.2 of Attachment 1 G. 

The following are the Resale provisioning measures for which SellSouth did 

not meet the retail analogue in October, November and/or December 2001 : 

Order Comdetion Interval / Business / e 10 Circuits / Dispatch (A.2.1.2.1 .I 1 

JDecember) 

The average order completion interval for CLEC orders in this sub-metric for 

December was 2.89 days compared to an average of 2.19 days for the retail 

analogue. The difference of slightly over one half day, on average, does not 

hinder the CLECs’ ability to compete in this area. BellSouth met the retail 

analogue comparison for this sub-metric in October and November 2001. 
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Order Completion Interval / PBX / c 10 Circuits / Non-Dispatch (A.2.1.4.1.2) 

lDecem ber) 

The average order completion interval for the 13 CLEC orders in this sub- 

metric for December was 7.54 days compared to an average of 2.75 days for 

the retail analogue. The small universe of orders for the month does not 

proved a statistically conclusive comparison to the retail analogue. There 

were no systemic installation process issues identified for this sub-metric. 

BellSouth met the retail analogue comparison for this sub-metric in October 

and November 2001. 

Held Order Interval / Business / >= 10 Circuits / FaciIiW (A.2,2.2,2.1) 

(Decem be r) 

There was only one order for this sub-metric in December 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in October and November 2001. 

Held Order Inten/al/ ISDN / < 10 Circuits / Facilitv (A.2.2.6.1.1) (December) 

There was only one order for this sub-metric in December 2001. The small 

universe size for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in October and November 2001. 
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06 Missed Installation Appointments / Residence / c 10 Circuits Non- 

Dispatch ( A 2 1  1.1 . I  .2) (October/November/December) 

BellSouth missed only 82 of the 54,436 installation appointments scheduled 

for this sub-metric in October, missed 69 of the 46,311 appointments 

scheduled in -November and missed 57 of the 47,332 instaliation 

appointments scheduled in December 2001. Both the CLECs and BellSouth 

retail had over 99% of all orders completed as scheduled in October, 

November and December 2001. When BellSouth provisions high quality 

service coupled with very large universe sizes, it can cause an apparent out 

of equity condition from a quantitative viewpoint. In these cases, there is 

very little variation and the universe size is so large that the Z-test becomes 

overly sensitive to any difference. In other words, the statistical test shows 

that the measurement does not meet the fixed critical value when compared 

with the retail analogue, but BellSouth’s actual performance for both CLECs 

and its own retail operations is at a very high level - in this case over 99%. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmaddanalogue. 

O/* Missed Installation Amointments / Business / 10 Circuits / Dispatch 

(A.2.11.2.1.1) (October/December) 

BellSouth missed only 25 installation appointments out of the 636 

appointments scheduled for this sub-metric in October and missed only 11  of 

99 



1 

2 

3 

4 

5 2001, 

6 

7 

the 480 appointments scheduled in December 2001. Both BellSouth retail 

and the CLECs had over 96°/0 of all scheduled appointments completed on 

time in October and over 97% completed on time in December 2001. 

BellSouth met the retail analogue comparison for this sub-metric in November 

% Missed Installation Appointments / Business / < 10 Circuits / Non-Dispatch 

8 (A.2.11.2.1.2) (OctobedNovember) 

9 BellSouth missed 10 of the 3,375 scheduled appointments for this sub-metric 

10 

11 

12 

13 

14 

in October and missed 7 of the 2,818 installation appointments scheduled in 

November 2001. Both the CLECs and BellSouth retail had over 99% of all 

orders completed as scheduled in October and November 2001. BellSouth 

met the retail analogue comparison for this sub-metric in December 2001. 

15 YO Missed Installation Awointments / Desiqn (Soecials) / e 10 Circuits / 
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DisDatch (A.2.11.3.1.1) (December) 

There were only three orders for this sub-metric in December 2001. The 

small universe of orders for this sub-metric does not provide a statistically 

conclusive comparison to the retail analogue. BellSouth met the retail 

analogue for this sub-metric in October and November 2001. 

% Missed Installation ApDointments / PBX / >= 10 Circuits / Dispatch 

JA.2.11.4.2.11 (November) 

1 00 
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1 There was only one order for this sub-metric in November 2007. The small 

2 universe of orders for this sub-metric does not provide a conclusive 

3 benchmark comparison. BellSouth met the retail analogue comparison for 

4 this sub-metric in October 2001. There was no CLEC activity for this sub- 

5 metric in December 2001, 

6 

7 o/o Missed Installation Appointments / Centrex / < 10 Circuits I Non-Dispatch 

8 ( A 2 1  1.5.1.2) (November] 

9 BellSouth completed 21 of the 22 installation appointments as scheduled for 

10 this sub-metric in November 2001. There were no systemic issues identified 

11 for the one missed appointment. BeifSouth met the retail analogue 

12 

13 

14 

comparison for this sub-metric in October and December 2001. 

Yo Missed Installation Appointments / 1SDN / < 10 Circuits / Non-Dispatch 

15 (A.2.11.6.1.2) (October) 

BellSouth completed 24 of the 25 scheduled appointments for this sub-metric 

in October 2001. Both the CLECs and BellSouth retail had 96% of all orders 

c. 
16 

17 

18 

19 

completed as scheduled in October. 

comparison for this sub-metric in November and December 2001. 

BellSouth met the retail analogue 

20 

21 O h  Provisionina Troubles w/i 30 davs / Residence / e 10 Circuits / Non- 

22 Disoatch (A.2.12.1 . I  .2) (October/November/December) 
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1 In October 2001, there were 1,796 troubles reported for the 35,349 orders 

2 

3 

that completed in the prior 30 days. 33% of those troubles were closed as 

“no trouble found.” The only significant trend identified in the October data 

4 showed that 995, or 55%, of the total trouble reports for this sub-metric were 

5 for one CLEC, with 55% of those troubles being cleared as “no trouble found.” 

6 In November 2001, there were 2,640 troubles reported for the 54,436 orders 

7 that completed in the prior 30 days. Thirty-four percent of the November 

8 trouble reports were closed as “no trouble found.” In December 2001, there 

9 were 2,269 troubles reported for the 46,3f 1 orders that completed in the prior 

10 30 days. 38% of the reported troubles for December were closed as “no 

11 trouble found.” With the exclusion of the “no trouble found” reports, CLEC 

12 results for this sub-metric would have been better than for the retail analogue 

13 in each of the three months. BellSouth is conducting an analysis of the 

14 provisioning situation with this particular CLEC and will conduct joint sessions 

15 

16 

to determine how to avoid the no trouble found reports. 

17 

18 lA.2.12.2.1.1) (October/November/December) 

19 

20 

YO Provisionina Troubles w/i 30 davs / Business / e 10 Circuits / DisDatch 

.r ~ 

There were 42 troubles reported for the 486 orders that completed for this 

sub-metric in the 30 days prior to October 2001. Of the 42 troubles reported 

21 in October, 18 (43%) were closed as “no trouble found.” In November 2001 , 

22 

23 

there were 33 troubles reported for the 639 orders that completed in the prior 

30 days, Of the 33 troubles reported in November, 14 (41%) were closed as 
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“no trouble found.” In December 2001, there were 46 troubles reported for 

the 610 orders that completed in the prior 30 days. Of the 46 troubles 

reported, 21 (46%) were closed as “no trouble found.” 

YO Provisionina Troubles w/i 30 days / Business / 10 Circuits / Non-Dispatch 

(A.2.12.2.1.2) (November) 

There were 192 troubles reported for the 3,375 orders that completed for this 

sub-metric in the 30 days prior to November 2001. Of the total November 

trouble reports for this sub-metric, 36% were closed as “no trouble found.” 

Without these “no trouble found” reports, this sub-metric would have met the 

retail analogue comparison for November. BellSouth met the retail analogue 

comparison for this sub-metric in October and December 2001. 

Yo Provisionina Troubles w/i 30 davs / Business / >= 10 Circuits / Dispatch 

lA.2.12.2.2.1) (November) 

Troubles were reported on 3 of the 12 orders completed for this sub-metric in 

the 30 days prior to November 2001. No distinct patterns or systemic 

installation issues were identified for these 3 orders. BellSouth met the retail 

analogue comparison for this sub-metric in October and December 2001 I 

Sewice Order Accuracv / Business / e 10 Circuits / Dispatch (A.2.25.2.1.1) 

(Octo be r) 
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BellSouth met the standard for 8 of the 13 orders reviewed in this sub-metric 

for October 2001. The 95% benchmark required that all 13 of the 13 orders 

meet the criteria. BellSouth met the benchmark for this sub-metric in 

November and December 2001. 

Service Order Accuracv / Business / < 10 Circuits / Non-Dispatch 

lA.2.25.2. t -2) (October) 

BellSouth met the standard for 128 of the 145 orders reviewed for this sub- 

metric in October 2001. The 95% benchmark set a requirement of 139 orders 

based on the quantity of orders for this sub-metric. BellSouth met the 

benchmark for this sub-metric in November and December 2001. 

Service Order Accuracv / Business / >= 10 Circuits / Disoatch fA.2.25.2.2.1) 

{Novem bed 

BellSouth met the standard for 21 of the 23 orders reviewed for this sub- 

metric in November and for 14 of the 17 orders reviewed in December 2001. 

The 95% benchmark set a requirement of 22 of the 23 orders for November 

and for all 17 of the 17 orders for December, based on 

for this sub-metric. There was no CLEC activity for this 

2001 I 

the quantity of orders 

sub-metric in October 

Setvice Order Accuracy / Business / >= 10 Circuits / Non-Disoatch 

l l  
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BellSouth met the standard for 29 of the 31 orders reviewed for this sub- 

metric in November and for 22 of the 28 orders reviewed for December 2001. 

The 95% benchmark set a requirement of 30 of the 31 orders in November 

and 27 of the 28 orders in December, based on the quantity of orders for this 

sub-metric. BellSouth met the bencbmark for this sub-metric in October 

2001. 

Sewice Order Accuracv / Desian (Soecials) / < 10 Circuits / Dispatch 

(A.2.25.3.1.1) (October/November/December) 

There were only four orders reviewed for this sub-metric in October 2001. 

This small universe size does not provide a conclusive benchmark 

comparison. BellSouth met the standard for 45 of the 50 orders reviewed for 

this sub-metric in November and for 56 of the 63 orders reviewed for 

December 2001. The 95% benchmark set a requirement of 48 of the 50 

orders in November and 60 of the 63 orders for December, based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on 

improving the performance for this measure to meet the benchmark. 

Service Order Accuracv / Desian (Specials) / e 10 Circuits / Non-Dispatch 

20 jA.2.25.3.1.2) (November) 

21 BellSouth met the standard for 45 of the 50 orders (94.65%) reviewed for this 

22 sub-metric in November 2001. Normal rounding convention indicates that 

23 there is no significant difference between the CLEC results for this sub-metric 
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and the benchmark requirement. BellSouth met the benchmark for this sub- 

metric in October and December 2001, 

3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 79%, 87% and 85% of all the 

Resale Maintenance & Repair measurements in October, November and 

December, respectively. The sub-metrics for which BellSouth did not meet 

the retail analogues were: 

Missed Repair Amointments / Residence / Non-DisDatch (A.3.1 .I .2) 

{December] 

BellSouth completed 2,515 of the 2,563 repair appointments as scheduled for 

this sub-metric in December 2001. BellSouth provided over 98% repair 

completion rate for both CLECs and the retail analogue. No patterns or 

systemic issues were identified for the misses repair appointments. BellSouth 

met the retail analogue comparison for this sub-metric in October and 

November 2001. 

Missed Repair ADpointments / Desiqn (SDecials) / Non-Dispatch (A.3.1.3.2) 

l Novem ber) 

BellSouth completed 18 of the 22 repair appointments as scheduled for this 

sub-metric in November 2001. There were no maintenance issues or 
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patterns identified for any of the missed appointments. BellSouth met the 

retail analogue comparison for this sub-metric in October and December 

2001, 

Missed Repair Appointments / PBX / Dispatch (A.3.1.4,I ) (October) 

BellSouth completed 27 of the 40 repair appointments as scheduled for this 

sub-metric in October 2001. There were no maintenance issues or patterns 

identified for the 13 missed appointments. Six of the thirteen missed 

appointments were dispatched on time but did not finish by the committed 

time (all completed within 1.5 hours of the committed time). BellSouth met 

the retail analogue comparison for this sub-metric in November and 

December 2001. 

Missed Repair Appointments / ISDN / Non-Dispatch (A.3.1.6.2) (October) 

There were only nine orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001 

Customer Trouble Report Rate / Residence / DisDatch (A.3.2.1.1) 

IOctoberlNovemberlDecember 1 

There were 4,304 troubles reported for the approximately 173,600 in sewice 

lines for this sub-metric in October, 3,650 trouble reports for the 190,100 lines 
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in service in November and 3,750 trouble reports for the 147,100 lines in 

service in December 2001. Both the CLECs and BellSouth retail had no 

trouble reports for over 97% of the in sewice lines in all three months. There 

was less than 1% difference in the report rates between retail and resale 

results for this sub-metric in all three months. Many of the troubles due to 

wire and facilities appear to be caused by CPE and/or CLEC problems. 

BellSouth technicians will be trained on proper closeout procedures on 

troubles involving CPE and CLEC interfaces. 

Customer Trouble Report Rate / Residence / Non-Dispatch (A.3.2.1.2) 

(Novem ber/Decem ber) 

There were 2,415 troubles reported for the approximately 190,100 lines in 

service in November and 2,559 troubles reported for the 147,100 lines in 

service in December 2001. Both the CLECs and BellSouth retail had no 

trouble reports for over 98% of the in service lines in either month. There was 

less than 0.7% difference in the report rates between retail and resale results 

for this sub-metric in both months. Of the 2,415 total November trouble 

reports, 1,779 reports (73%) were closed as “no trouble found.” Of the 2,559 

total- December trouble reports, 1,824 reports (71 YO) were closed as “no 

trouble found.” Without these “no trouble found” reports, CLEC results would 

have been better than for the retail analogue for this sub-metric in both 

November and December. One CLEC generated 82% of the November 
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trouble reports and 84% of the December trouble reports for this sub-metric. 

BellSouth met the retail analogue for this sub-metric in October 2001. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) 

fOctober/Novem ber/Decem ber) 

There were 1,038 troubles reported for the approximately 55,500 in service 

fines for this sub-metric in October, 774 trouble reports for the 8,325 lines in 

sewice in November and 629 troubles reported for the 6,586 lines in service 

in December 2001. In October, November and December, 145 (14%), 132 

(17%) and 107 (17%), respectively, of the trouble reports were closed as “no 

trouble found.” BellSouth is still investigating this sub-metric to determine if 

any systemic maintenance issues are present. 

Customer Trouble Report Rate / Business / Non-DisDatch (A.3.2.2.2) 

/Novem ber/Decem ber) 

There were 510 troubles reported for the 8,325 in sewice lines for this sub- 

metric in November and 397 troubles reported for the 6,586 lines in service in 

December 2001. Of the 510 total November trouble reports, 332 (65%) of the 

reports were closed as “no trouble found.” Of the 397 total December trouble 

reports, 270 (68%) of the reports were closed as “no trouble found.” 

BellSouth met the retail analogue comparison for this sub-metric in October 

2001. 
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Customer Trouble Report Rate / PBX / Dispatch (A.3.2.4.1) 

/Octo be r/Decembe r) 

There were only 40 trouble reports for the 6,477 in sewice lines for this sub- 

metric in October and 16 trouble reports for the 4,495 lines in service for 

December 2001. BellSouth provided over 99% trouble free sewice for both 

retail and the CLECs for this sub-metric for the months of October and 

December. Of the 16 December trouble reports, I3 (81 ’/*) were closed as “no 

trouble found,” with 12 of the 13 being issued by the same CLEC. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarldanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in November 200t, 

Customer Trouble Report Rate / Centrex / Non-Dispatch (A.3.2.5.2) (October) 

There were only 14 trouble reports for the 2,145 in setvice lines for this sub- 

metric in October 2001. Of the I4 trouble reports in October, 8 (57%) were 

closed as “no trouble found,” BellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for the month. From 

a practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarWanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in November and December 2001. 

- -  
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Customer Trouble Report Rate / ISDN / Dispatch (A.3.2.6.1) 

lOcto be r/November) 

There were only 13 trouble reports for the 5,484 in service lines for this sub- 

metric in October and 10 trouble reports for the 6,138 lines in service in 

November 2001. Of the 13 reports for October, 6 (46%) reports were closed 

as “no trouble found,” and 3 of the 10 reports (30%) for November were 

closed as “no trouble found.” BellSouth provided over 99% trouble free 

service for both retail and the CLECs for this sub-metric for both months. 

From a practical point of view, the CLECs’ ability to compete has not been 

hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmarwanalogue. BellSouth met the retail 

analogue comparison for this sub-metric in December 2001. 

Customer Trouble Report Rate / ISDN / Non-Dispatch (A.3.2.6.2) (December1 

There were only 10 trouble reports for the 5,171 in service lines for this sub- 

metric in December 2001. BellSouth provided over 99% trouble free sewice 

for both retail and the CLECs for this sub-metric for December. From a 

practical point of view, the CLECs’ ability to compete has not been hindered 

even though the statistical results may technically show that BellSouth failed 

to meet the benchmarldanalogue. BellSouth met the retail analogue 

comparison for this sub-metric in October and November 2001. 
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Maintenance Averaqe Duration / PBX / Dispatch (A.3.3.4,l f (October) 

Of the 40 total trouble reports for this sub-metric in October, 19 exceeded the 

average maintenance duration time for the retail analogue. However, 12 of 

the 19 longer duration repair reports met the offered commitment intervals. 

Five of these twelve reports were received late on a Friday afternoon, and 

were committed and completed before noon on Monday. Six of the twelve 

reports were taken late on a weekday afternoon and were completed the 

following day. One report could not be completed because the technician 

could not gain access to the customer‘s equipment location. The remaining 

seven longer duration reports were due to cable facility problems (four at the 

same customer location). BellSouth met the retail analogue comparison for 

this sub-metric in November and December 2001. 

f 

Maintenance Averacie Duration / ISDN / Non-Dispatch (A.3.3.6.2) 

jOctober/Novem ber/Decem ber) 

There were only nine orders for this sub-metric in October, six orders in 

November and ten orders in December 2001. The small universe for this 

sub-metric does not provide a statistically conclusive comparison to the retail 

analogue. 

YO Reoeat Troubles within 30 Davs / PBX I’ DisDatch (A.3.4.4.1) (October) 

In October 2001, there were 13 repeat reports for this sub-metric. Of the 13 

October repeats, 5 were from one customer due to facilities problems, 5 were 
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from another customer due to service wire problems, 2 were closed as “no 

trouble found,” and 1 was from an unrelated incident. There were only three 

actual different trouble situations for the month. BellSouth met the retail 

analogue for this sub-metric in November and December 2001. 

Out of Service > 24 Hours / Desicm (Specials) / Non-Dispatch (A.3.5.3.2) 

(Novem ber) 

In November 2001, 4 of the 22 trouble reports were out of service longer than 

24 hours. None of these situations revealed any systemic maintenance 

issues. BeltSouth met the retail analogue for this sub-metric in October and 

December 2001. 

Out of Sewice > 24 Hours / PBX / Disoatch (A.3.5.4.1) (October) 

Of the 28 “out of service” reports for this sub-metric in October, 11 of the 

reports were out of service longer than 24 hours. Of these I f  reports, 5 were 

for one customer received late on a Friday aftemoon, committed and 

completed before noon of Monday. The remaining 6 reports out of senrice 

tonger than 24 hours were due to wet cable facilities that had to be repaired 

by a cable technician. BellSouth met the retail analogue comparison for this 

sub-metric in November and December 2001. 

Out of Service > 24 Hours / Centrex / Dispatch (A.3.5.5.1) (October) 
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There were only six orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in November and December 2001. 

Out of Service > 24 Hours / JSDN / Non-Dispatch (A.3.5.6.2) (October) 

There were only nine orders for this sub-metric in October 2001. The small 

universe for this sub-metric does not provide a statistically conclusive 

comparison to the retail analogue. BellSouth met the retail analogue for this 

sub-metric in November and December 2001. 

Resale - Billing 

Mean Time to Deliver Invoices / CRlS / Reaion (A.4.2) (December1 

The CLECs experienced Resale invoice delivery rates that were slightly 

higher than the rates for BellSouth’s retail customers during December 2001 

(3.67 days for BellSouth versus 3.84 days for CLECS). The small difference 

in performance was the result of recent shifts in workloads within the 

BellSouth Bill Distribution department. BeltSouth met the retail analogue 

comparison for this sub-mettic in October and November 2001 I 

- II. Summarv 
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As stated in the Introduction to the Analysis of Performance Measurements 

section, 8ellSouth met or exceeded the criteria for 733 of the 901 sub-metrics 

(81%) for which there was CLEC activity in October, for 716 of 901 sub- 

metrics (79%) in November and for 704 of 834 sub-metrics (84%) in 

December 2001. 

During the three-month p riod of October thro igh December 2001, there 

were a total of 766 sub-metrics that had CLEC activity for all three months 

and that were compared with either a benchmark or retail analogue. Of those 

766 sub-metrics, 662 or 86% satisfied the comparison criteria for a minimum 

of two of the three months. 
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A 2  15.2 1.2 
A 2  1 5 2 2  1 
A 2  152.22 
A 2 1 5 3 1  1 
A 2  153 1 2  
A 2  1 5 3 2  1 
A 2  1 5 3 2 2  
A 2  154 1 1 
A 2  154 1 2  
A 2  1542  1 
A 2.15 4.2 2 
A 2 1 5 5 1  1 
A 2  155 1 2  
A 2  1552.1 
A 2  1 5 5 2 2  
A.2 156 1 1 
A 2  156 1 2  
A 2 15.6 2.1 
A 2  1562.2 

A 2  17 1 1.1 
A 2  17 1 1.2 
A 2 17 1 2.1 
A 2  17 1 2 2  
A 2  17.2 1 1 
A 2  t 7 2 1 2  
A 2  1 7 2 2  1 
A 2 1 7 2 2 2  
A 2 1 7 3 1  1 
A 2 1 7 3 1 2  
A 2  1 7 3 2  1 

BellSouth Monthly State Summary 
F/orIda, December 200 1 Benchmark I 

-lop 

RES 
Res 
Res 
Bus 
Bus 
Bus 
Bus 

Design 
Design 
Design 
Desqn 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 

ISDN 
ISDN 
ISDN 
ISDN 

Bagnostc 
hagnoste 
Dagnoste 
magnosir 
Bagnoslo 
Bagnoslw: 
Ragnosk 
Bagnostc 
Diapnoslc 
Diagnostc 
Diagnostic 
Dlagnosbc 
Dagnosk 
Ehagnoslw: 
Dlagnoslw: 
Olagnostrc 
Bagnoslo 
bagnostic 
Ikagnosbc 
Dagnosw 
DagnosUc 
Dagnosk 
Dagnosbc 
Dagnosuc 

bagnosbc 
Olagnostlc 
Ragnosttc 
QagnostK: 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosiw: 
Oiagnosllc 
Ragnosiw: 

BST BST C E C  CLEC Standard Stendad 
b a w n  Volum Msawrs Volums Deviation Error Lseore Equity 
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EIellSouth Monthly State Summary 
Florlda, December 2M 1 

P-10 
P-10 
P-10 

A 2  1 7 3 2 2  
A21741.1 
A 2  174 1 2  
A 2 1 7 4 2 1  
A 2 17 4.2 2 
A 2.17 5 1 1 
A 2  175 1 2  
A 2 17.5 2.1 
A 2  1 7 5 2 2  
A 2 1 7 6 1  1 
A 2  176 1 2  
A 2  1 7 6 2  1 
A 2  1 7 6 2 2  

PB%=lO circuits/Non-Dlspatch/FL(days) 
CenIrexklO circurts/Dtspatch/FL(day?.) 
Centred40 circurtslNon-DlspatchlFL(days) 

A 2 1 6 1 1 1  
A 2 1 8 1  1 2  
A 2  18 1 2  1 
A 2  18 1 2 2  
A2.182 1 1 
A 2  162 1 2  
A 2 1 8 2 2 1  
A 2  1 8 2 2 2  
A 2  18.3 1 1 
A 2  18 3 1 2  
A 2 18 3.2 1 
A 2  1 6 3 2 2  
A 2  18.4 1.1 
A 2 164 1 2 
A 2 1 8 4 2 1  
A 2  1 8 4 2 2  
A 2 1 8 5 1  1 
A 2 18.5 1 2 
A 2 1 8 5 2 1  
A 2 1 8 5 2 2  
A 2 1 8 6 1  1 
A 2  186 1 2  
A 2  1 8 6 2  1 
A 2 18.6 2 2 

A 2 19 5 2 1 
A 2 19 5 2 2 
A 2 19 6 1 1 

A 2 1 9 1  1 1  
A 2 19 1.1 2 
A 2  19 1 2  1 
A 2  191 2 2  
A 2 1 9 2 1  1 
A 2 1 9 2 1 2  
A 2  1 9 2 2  1 
A 2 1 9 2 2 2  
A 2  193.1 1 
A 2  193 1 2  
A.2 19 3 2 1 
A 2  1 9 3 2 2  
A 2  194 1 1  
A2 194 1 2  
A 2  1 9 4 2  1 
A2 1 9 4 2 2  
A 2 1 9 5 1 t  
A 2 1 9 5 1 2  

P-10 Cenlrexlr=lO circuitJDlspaichlFL(days) Diagnosttc 
P-10 Cenlrex/>=lO circuiWNon-[kspatcNFL(days) Diagnoslc 
P-10 LSDEUclO circuitslhspaChlFL(days) Diagnoslr 

Benchmark I 
Analog 

Dtagnostic 
lkagnosk 
Bagnostc 
Dlagnoslu: 
Qagnosttc 
Ilagnoslc 
Diagnosttc 
Dlagnostw: 
Oiagnostc 
Diagnostw: 
Diagnostc 
Diapnostr 
Khagnostc 

Diagnosttc 
Dlagnoslw: 
Diagnosk 
Diagnostrc 
[kagnostc 
Ragnostr 
Diagnostrc 
Ragnostc 
hagnosk 
Dtagnosbc 
Diagnosk 
Lhagnosk 
Khagnoslr 
Diagnostc 
Diagnoslc 
Chagnoslc 
Bagnostr 
Bagnoslrc 
Ragnostr 
Dmgnoslr 
Ikagnosltc 
Ikagnoslw: 
Dlagnosir 
Ragnosw 

Chapnostw: 
Diagnosk 
Khagnustlc 
Dlagnostlc 
Ragnosk 
[)legnostc 
Ragnostr 
Ragnosk 
Ragnostic 
bagnostrc 
Bagnosuc 
Ciapnoslr 
Bagnosk 
Dlagnoslc 
Dlagnostr 
Diagnoslic 
Ragnostic 
Diagnoslc 

BST BST CLEC CLEC Standard Standard 
k s w n  V d u m  Maaoure Volume DeuiaUon Error ZScors Equlfy 

Y 
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A 2 23.2.2 1 
A 2 23.2 2.2 
A 2 2 3 3 1  1 
A 2 23.3 1 2 
A 2 2 3 3 2 1  
A 2 2 3 3 2 2  
A2234.1 1 
A 2 2 3 4  1 2  
A 2.23 4 2 1 
A 2 23 4 2 2 
A 2 2 3 5 1  1 
A 2 2 3 5  1 2  
A 2 2 3 5 2 1  
A 2 23.5 2 2 
A 2 2 3 6 1  1 
A 2 23 6.1 2 
A.2 23 6 2 1 
A 2 23 6 2 2 

A 2 2 4 1  1 
A224 1 2  
A 2 2 4 2 1  
A 2 2 4 2 2  
A224 3 1 
A.2 24 3 2 
A 2 2 4 4 1  
A 2 2 4 4 2  
A 2 2 4 5 1  
A 2 2 4 5 2  
A 2 2 4 6 1  
A 2 2 4 6 2  

A225  1.1 1 
A225  1 1 2  
A225 1 2  1 
A 2 2 5 1 2 2  
A 2 2 5 2  1 1  
A 2 2 5 2  1 2  
A 2 2 5 2 2  1 
A 2 2 5 2 2 2  
A 2 2 5 3 1  1 
A2  25 3.1 2 
A 2 25.3 2.1 
A 2 25 3.2.2 

P- 10 
P-10 
P-10 

A 3 1  1 1  
A 3 1 1 2  
A 3 1 2 1  
A 3 1 2 2  
A 3 1 3 1  
A 3 1 3 2  
A 3 1 4 1  
A3  1 4 2  
A 3 1 5 1  
A 3 1 5 2  
A 3 1 6 1  
A 3 1 6 2  

Centred,= 10 cinuiWNon-Dupalch/FL(days) 
S D N k l O  circuits/hspalcML(dayo)} 
I s D N k l O  clcuiW~-Dispatch/FL(days) 

BellSouth Monthly State Summary 
Florida, eeCmber 2001 

P B  
P-6 
P-6 
P-6 

-1 0 ]&scness/z= 10 circuiWDlspatch/fL(days) 
-10 ]Bustness/>= 10 circuiWNon-ChspatcNL(days) 

CenireJDispatch/FL(%) 
CenlmdNon-DlspatcNL(%) 
ISlXUGIspatchlFL(%) 
ISDWNon-D&patch/FL(%) 

P-11 
P-11 
P-11 
P-11 

P 6  &slness/t)lspalchlFL(96) 
P-6 BuslnedNon-DrspatchFL(%) 
P-6 Deslpn (Speclals~patcWFL(%) 
P-6 Deslp n (SpeclalsYNon-tNspatch/FL(%) 
P-6 PBwDlspakh!FL(%) 

Deocgn (Specialsy<lO ciccults/Dispatch/FL(%) 
Deslpn (Speciak)klO circulls/Non-Mspatch/FL(%) 
oeslpn ( Specials)/>=lO circuiWD*patch/FL(%) 
Desia n IScechlsK=lO cinulLPINon-DisnatchiJ%~ 

M R - 1  

M R - 1  
M R -  1 
WR-1 

WR-1  

. . . . . . . . . 

-1 1 FIesldenceklO circuiWIkspatchlFL(4) 
-1 1 ResldencaklO circuiWNon-~spatchlFL(~o) 
-1 1 Resldence/>=lO circuiWBspatctdFL(96) 
-1 1 Resdence/r=lO cinuiWNon-~patch/FL(4h) 
-1 1 Busineosl40 circuitslOlspatcWFL(%) 

ResidencalMspakh/FL(%) 

BusinesslhspatchlFL(9b) 
&rsiness/Non-Dispetfh/FL(%) 
Design (SpecialsyGIspatchlFL(96) 

Resldence/Non-Rspstch/FL(Y~) 

-1 1 IBwness/s=lO circ~ib/Chspalch/FL(%] 
-1 1 lBusmess/>=lO clrcultrlNon-RspatchFL(%) 

MLR-1 
MJlR-1 

Design (Specials)/Non-IkspatchlFL~%~ 
P3WChspatch/FL(Yo) 

Benchmark I BST esr CLEC CLEC Standard Standard 
Anel00 W r u m  V d u m  Meaaura Volume D e ~ u O n  Error ZScore Equity 

M R - 1  
MBR-1 
MBR-1 
MBR- 1 

CentrexlGIspatch/FL(%) 
CentreJNon-~spalchFL(O/,) 
ISDN"patch/FL(%) 
ISDNINon-BspalchlFL(%) 

Res 
Res 
Bus 
Bus 

Desrgn 
Design 
PBX 
PBX 

Cenirex 
Centrex 

ISDN 
ISDN 
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A 3 2.1.1 
A 3 2  1 2  
A 3 2 2 1  
A 3 2 2.2 
A 3 2 3 1  
A 3 2 3 2  
A 3 2 4  1 
A 3 2 4 2  
A 3 2 5 1  
A 3 2 5 2  
A 3 2 6 1  
A 3 2 6 2  

A 3 3 1  1 
A 3 3 1 2  
A 3 3 2 1  
A 3 3 2 2  
A 3 3 3 1  
A 3 3.3 2 
A 3 3 4 1  
A 3 3 4 2  
A 3 3.5 1 
A 3 3 5 2  
A336.1 
A 3 3 6 2  

A 3 4 1  1 
A 3 4  1 2  
A 3 4 2 1  
A 3 4 2.2 
A 3 4 3 1  
A 3 4 3.2 
A 3 4 4  1 
A 3 4 4 2  
A 3 4 5 1  
A 3 4 5 2  
A 3 4 6 1  
A 3 4 6 2  

A 3 5 1  1 
A 3 5  1 2  
A35.21 
A 3 5 2 2  
A 3 5 3 1  
A 3 5 3 2  
A 3 5 4  1 
A 3 5 4 2  
A 3 5 5 1  
A 3 5 5 2  
A 3 5 6 1  
A 3 5 6 2  

. A 4 1  

A 4 2  

BellSouth Monthly State Summary 
Florida, Btx” 2lW1 

Res 
Res 
Bus 
Bus 

Design 
cesrgn 

PBX 
PBX 

Centrex 
Centrex 
ISDN 
ISDN 

Res 
Res 
BUS 
Bus 

Design 
Design 
PBX 
PBX 

Cenlrex 
Cenlrex 

ISDN 
ISON 

Res 
Res 
Bus 
Bus 

Design 

PBX 
PBX 

Cenlrex 
Cenlrex 
ISDN 
lSDN 

Design 

Res 
Res 
Bus 
Bus 

Design 
Design 
PBX 
PBX 

Centrex 
Centrex 
ISDN 
lSDN 

l n v d a  Accuracy 

W a n  T i m  to D.limr Inudus - CRls 

P’ %) I BST . State 

b.2 ma ion(business days) 1 EST.  Region 
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8111 
81 12 
81 13 
81 14 
81 15  
81 16 
8117 
81 18 
8119 
81 110 
81111 
8 1  112 
81 113 
01 114 
8 1 1.15 
B1116 
B1117 

8 1 2 1  
8 t 2.2 
8123 
81 24 
8125 
8126 
B127 
0 12.0 
8129 
81210 
81211 
81212 
01 2 13 
0.1 2 14 
81215 
E 1 2.16 
61217 

81 31 
81 32 
81 33 
B 1 3.4 
81 35 
E1 36 
8137 

8139 
81310 
81311 
E1312 
81313 
81314 
8 13.15 
81316 
B 13.17 

8 1 3 8  

BellSouth Monthly State Summary 
Fkwlda, Lk81nbW 2001 

02/25/2002 

Benchmad5 I BST BST CLEC CLEC Standard Stendad 
~ B U I Z J  V d u m  Measure Volume DaviaUon Error ZScore Equdty h l o g  

Diagnosttc 
Diagnostlc 
Diagnosttc 
Diagnostw: 
Diagnostlc 
Diagnosttc 
Diagnostc 
Dtagnostc 
Dtagnostw: 
Diagnostic 
Diagnostrc 
Diagnostic 
Oiagnostc 
Diagnosttc 
Diagnosttc 
Dmgnosttc 
Diagnosttc 

Diagncsstrc 
Diagnas in: 
Dtagnostw: 
Dtagnostc 
Dtagnostc 
Diagnostc 
Diagnostic 
Diagnasttc 
Diagnmtc 
Dtagnustn: 
Diagnos tw: 
Diagnostw: 
Diagnostic 
Diagnosk 
Diagncstrc 
Diagnosllc 
Djagnoslc 

Dtagnosttc 
Diagnosttc 
Dtagnostrc 
Dtagnos t tc 
Diagnoslc 
Diagnosllc 
Diagncsllc 
Diagnostn: 
Diagnoslc 
Diagncs ttc 
Diagnostr 
Oiagnosltc 
Diagnostic 
Diagnostic 
Dtagnostc 
Diagnosltc 
DiagnostH: 

Page t 01 28 



8 1 4 1  
8 1 4 2  
8 1 4 3  
8 1 4 4  
8 1 4 5  
6 1 4 6  
8 1 4 7  
8 1 4 8  
B 1 4 9  
8 1 4 1 0  
6 1 4 1 1  
8 1 4 1 2  
8 1 4 1 3  
6 1 4 1 4  
8 1 4 1 5  
8 1 4 1 6  
8 1 4 1 7  

8 1 7 1  
8 1 7 2  
8 1 7 3  
8 1 7 4  
8 1 7 5  
8 1 7 6  
8 1 7 7  
8 1 7 8  
8 1 7 9  
8 1 7 1 0  
8 1 7 1 1  
8 1 7 1 2  
8 1 7 1 3  
8 1 7 1 4  
0 1 7 1 5  
0 1 7 1 6  
0 1 7 1 7  

8 1 8 1  
8 1 8 2  
8 1 8 3  
8 1 8.4 
8 1.8 5 
8 1 8 6  
8 1.87 
8 1 6 8  
8 1 8 9  
8 1.8 10 
5 1 8 1 1  
8 1 8 1 2  
6 1 8 1 3  
8 1 8 1 4  
B 1 8 1 5  
6 1 8 1 6  
8 1 8 1 7  

a 9 1  
0 9 2  
8 93 
0 9 4  
B 9 5  

0-9 
0 - 9  
0 -9  . 

0-9 
0 -9  

BellSouth Monthly State Summary 
Fbrlda, eeCember 2 M 1  

SWch P M L ( % )  
Local lnterofhce TranspofiL(%) 
Loop + Pod CombnaltonslFL(%) 
Comb OtherEL(%J 
xDSL (ADSL, HDSL and UCL)IFL(%) 

Benchmark I 
h l o g  

>= 97% win 1 hr 
>= 97% w m 1 hr 
>= 97% w in 
>= 97% w in 
>= 97% win 
I= 97% win 
22 97% win 
>= 97% win 
>= 97% win 
>= 97X win 
>= 97% W In 

hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 

r= 97% win 1 hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 
>= 97% win 1 hr 
>= 97% w in 1 hr 
>= 9750 W 117 1 hr 

>= 85% win 10 hrs 
t- 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 

>= 85% win 10 hrs 
>= 8570 w in 10 hrs 
>= 85% w in 10 hrs 
I= 85% w In 10 hrs 
>= 85% w m 10 his 
>= 85% win 10 hrs 
>= 85% w tn 10 hrs 
>= 85Yo w in 10 hrs 
>= 85% win 10 hrS 
>= 8590 w in 10 hrs 
>= 8546 win 10 hrs 
>= 85Y0 win  10 hrs 

>= 85yo W i n  10 h n  

>= 85% win 24 his 
>= 85% win 24 h n  
>= 8570 w in 24 hrs 
>= 859- w VI 24 hrs 

>= 85% w In 24 hrs 
>= 85% w in 24 h n  
>= 85% w in 24 hrs 
>= 8W0 win 24 hrs 
>= 8570 w in 24 hrs 
>= 85% w m 24 hfs 

>= 85% w m 24 hrs 
>= 85% w tn 24 his 
>= 8570 w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 his 

D= 85% W in 24 hrs 

>= 85% Wall 24 h n  

>= 95% win 3 hrs 
>= 95OA win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% w in 3 hrs 

S T  BST CLEC CLEC Standard Standard 
y.Uum V d u m  Mearum Volume Dsviatbn Error 2Score EqulQ 
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8 1 9 6  
8 1  9 7  
8 1 9 8  
8 1 9 9  
8 1 9 1 0  
8 1 9 1 1  
0 1 9 1 2  
8 1 9 1 3  
B 1 9 1 4  
B 1.9 15 
8 1 9 1 6  
B 1 9 1 7  

8 1  121 
B ?  122 
B 1  123 
B 1  124 
8 1 1 2 5  
8 1  126 
3 1  127 
e 1  128 
e 1  129 
8 1  1210 
B 1 1 2 1 1  
8 1  1212 
B 1  1213 
B 1  1214 
B 1  1215 
B 1  1216 
0 1  1217 

0 1  131 
8 1 1 3 2  
B 1 1 3 3  
8 1  t 3 4  
B 1 1 3 5  
8 1  136 

a 1  138 
B.l 139 
8 1  1310 
8 1  1311 
8 1  1312 

8 1  1314 
8 1  1315 
6 1  1316 
B 1 13 17 

e 1  137 

e 1  1313 

8 1  141 1 
8 1  1 4 1 2  
B 1  I 4 2 1  
B 1 1 4 2 2  
B 1  1 4 3 1  
8 1  1 4 3 2  
8 1  1 4 4 1  
8 1  1 4 4 2  
B 1  1 4 5 1  
8 1 1 4 5 2  

0-1 1 

0-1 1 
0-1  1 

BellSouth Monthly State Summary 
Florida, December 2W1 

Sdkh PorwEDvFL{%) 

Local lnterdfce TransportlEDVFL(Y0) 
Swkh PORSTTAGIFL(%) 

Banchmark I 
h I w  

>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= 9590 w in 3 hrs 
>- 9570 win  3 hrs 
>= 95% w in 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 
>= %“/e win 3 hrs 
>= 95% W in 3 h n  

>= 85% w in 10 hrs 
>- 85% win 10 hrs 
>= 85% win 10 hrs 
>= 857’0 win  10 hrs 
>= 857’0 win  10 hrs 
>= 85% win 10 hrs 
>= 8540 win 10 hrs 
>= 85% win  10 hrs 
2- 85Y0 w in 10 hrs 
>= 85% w m 10 hrs 
>= 85% w in 10 hrs 
>= 85% win  10 hrs 
>= 85% w in 10 hrs 
>= 85% win 10 hrs 
>= 85% win 10 hrs 
>= 85-70 w m 10 hrs 
>= 8546 w in 10 hrs 

>= 85% win 36 hrs 
>= 85% win  36 hrs 
>= 85% win  36 hrs 

>= 85% win  36 hrs 
>- 8590 win  26 hrs 
>= 85% win  36 hrs 
>= 854b w in 36 hrs 
>= 85% w in 36 hrs 
>= 859” w in 36 hrs 
>= 859” w in  36 hrs 

>= 85% w in 36 hrs 
>= 85% win  36 hrs 
>= 8540 w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 

>= 85% w in 36 h a  

>= 8590 w ifl 36 hrs 

CLEC CLEC Standard Standard BST EST 
kau~urs Vdum W s u m  Velum DevlaUon Error Z S C O ~  Equlty 

[!; j 1;L I;teroff; Tra;;;;y\( )) 1 0- 1 1 Combo OtherEDVFL % 
0 - 1  1 Combo OtherTTAWFL % 
0-1  1 xDSL ADSL HDSL and UCL /EDUFl % 

xDSL ADSL HDSL and UCL /TAGIFL I 

+ Port CombnabonslEDVFL % 
+ Poll ComMnaeonflAGFL Yo 

2= 95% 
>= 95% 
>= 95% 
>= 9596 
>= %Q/o 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>=959b 
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B 1 4 6 1  
B 146.2 
B 1 4 7 1  
E 1 1 4 7 2  
8 1 1 4 8 1  

8 1  1 4 9 1  
8 1  1 4 9 2  
8 1 14 10 1 
8 1 14 102 
B 1  14 11 1 
E l l  14112 
6 1 14 12 1 
6 1 14 122 
8 1  14131 
B 1 14 132 
B 1.14 14 1 
B 1 I 4  142 
El1 14151 
El 1 14 152 
I31 14161 
B 1 14 162 
E 1  14171 
El 1 14 172 

B I  1 4 8 2  

6 1  151 1 
E 1  1 5 1 2  
3 1 1 5 2 1  
B 1 1522 
El1 1531  
8 1  1 5 3 2  
61 1 5 4 1  
B 1  1 5 4 2  
6 1  1551 

0 - 1  1 
0-1 1 
0- 1 1 

1 5 5 2  
156 1 
1 5 6 2  
157 1 
1 5 7 2  
1 5 8 1  
1 5 8 2  
1 5 9 1  
1 5 9 2  

2W Analog Loop Non-DeslpnlEDML(%) 
OW Analog Loop Nan-Des&JfAGFL(%) 
2W Andog L c q ~  w~NP mlgJEDML(%] 

B 1 15.10 1 
B 1 15 102 
6 1  15 11 1 
B1 15112 
81 15121 
6 1 15 122 
6 1.15 13 1 
6 1 15 132 
81 15141 
B 1  15142 
6 1  15151 
6 1  15152 
B 1  15 16 1 
8 1  15162 
8 1  15171 
B 1  15172 

BellSouth Monthly State Summary 
Florida, December 2001 

0-1 1 llsDN Loop (UDN, UDC)/EDVFL(%) 
0-11 IlSDN Loop (UDN. UDC)/FAGIFL(%) 
0-1 1 llrne ShannqEDVFL(%) 
0-11 lUneSha~flAWFL(%) ' 
0-1 1 12W A n a h  L ~ o p  DesignlEDVFL(%) 

10-1 1 12W Analog Loop M N P  D&iWA&FL(%) I 
0-1  1 2W Analog Loop d N P  Non-DeSignlEDML(Yo) 
0 - 1  1 .2W Analog Lodp uJINP Nm-DeslipTAGIFL(%) 
0. t 1 2W Anabg Loop wLNP Desig\lEDVFL(%) 
0-11 2 W A M l o g W  4LNP D~~IQwTAGIFL(%) 

Benchmark I 
h l o g  

>= 95Yo 
>= 9590 
>= 95% 
>= 95% 
>= 9540 
>= 95% 
>= 95% 
>= 9590 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9590 
>= 95% 
>= 95% 
>= 959b 
>= 9590 
>= 9596 
>= 9546 

>= 9590 
>= 9590 
>= 9590 
>= 95% 
>= 95% 
I= 95% 
>= 9540 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 954b 
2= 95% 
>= 95% 
>= 95% 
2= 9596 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9 5 x  
5= 95% 
>= 9570 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9590 
>= 95% 
>= 9540 
>= 9540 

BST BST CLEC CLEC Standard Standard 
L k . O U l a  ValumS b 8 U m  Volume DevbUg Error ZScore Equlty 
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r, 
- - a 
w

 

Q
1 

c
 



B 1  1832  
B1 1841  
B 1  1842  
8 1  1851  
B f  1852  
B 1.186 1 
6 1 1 8 6 2  
0 1  1871  
8 1  1872  
6 1  1881  
0 1  1 8 6 2  
61  1891  
B 1  1892  
61  18101 
B 1 18 102 
8 1  1811 1 
8 1  18112 
B 1 18 12 1 
B 1 18 122 
6 1 18.13 1 
B 1 18 I32 
8 1  18141 
B 1 18 142 
B 1 18 15.1 
B 1 18 152 
8.1 18 16 1 
B 1 18 162 
B 1 18 17 1 
B I  18172 

8 1  191 
8 1  192 
9 1  193 
8 1  194 
8 1  195 
8 1  196 
B 1 1 9 7  
B 1 1 9 8  
8 1  199 
B 1 19 10 
811911  
811912  
B 1 19 13 
B 1 19.14 
B 1 19 15 
8 1  1916 
8 1  1917 

8 2 1 1 1 1  
8 2  
8 2  
8 2  
0 2  
0 2  
0 2  
92 
8 2  

1 1 2  
1 2 1  
1 2 2  
2 1  1 
2 1 2  
2 2  1 
2 2 2  
3 1  1 

BellSouth Monthly State Summary 
Flurlda, December 2001 

+ Port C m t a n a ~ d T A G E L ~ % )  1 

0 1  1 2W AMION Loop Non-DesiqvTAG/FL(%) 
0-11 2wAnalogLoop 4 N P  Design/EDML(%) 
0- 1 1 2W Analog L00p dlNP DeSIflAG/FL(%) 

l0-11 \2W Anaioq Loop W P  Nm-DesiwAGFL(%) 

Benchmark I 
 AMI^ 

>= 95% 
>- 95% 
>= 95% 
>=l95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2: 95% 
>= 95% 
>= 95% 
w= 95% 
>= 95% 
D= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9 5 x  
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

CLEC CLEC Sdndrrd Slandard BST BST 
h u m  Volume Usuum VoIumd Dsvlstlon Error ZScore Equlty 

R&B (POTS) 
R8B (POTS) 
RBB (POTS) 
ma (POTS) 

OS1lDS3 
DSl lDSB 
D S l f D S 3  
OS 1 IDS3  
RBB 
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6 2 1 3 1 2  
6 2  1 3  1.3 
8.2 1 3 1 4 
6 2  
8 2  
0 2  
6 2  
6 2  
8 2  
6 2  
6 2  
6 2  
8 2  
6 2  
6 2  
8 2  
6 2  
6 2  
8 2  
6 2  
8 2  

3 2  1 
3 2 2  
323 
3 2 4  
4 1.1 
4 1 4  
4 2  1 
4.2 4 
5 3 1  
5 3 2  
5 4  1 
5 4 2  
5 5  1 
5 5 2  
6 3 1  
6 3.2 
6 4  1 
6 4 2  

8 2 1 6 5 1  
6 2 1 6 5 2  
6 2 1 7 3 1  
B 2  1 7 3 2  
6 2 1 7 4 1  
0 2 1 7 4 2  
6 2 1 7 5 1  
8 2  1 7 5 2  
6 2 1 8 1  1 
8 2 1 8 1 2  
6 2 1 8 2 1  
6 2  1.822 
6 2 1 9 1  1 
82.1 9 1 4  
6 2 1 9 2 1  
6 2 1  9 2 4  
5.2 1 10 1 1 
8 2 1 1 0 1 2  
8 2  1 10.2 1 
6.21 1 0 2 2  
8 2 1  11 1 1  
6 2 1  11 1 4  
8 2 1 1 1 2 1  
8 2 1  1 1 2 4  
8 2 1  121 1 
8 2 1  1 2 1 2  
6 2 1  1 2 2 1  
6 2 1  1 2 2 2  
8 2 1  131 1 
6 2 1  1 3 1 4  
6 2  1 132 1 
0 2  1 1 3 2 4  
6 2 1 1 4 1  1 
8 2 1 1 4 1 2  
8 2 1 1 4 2 1  
6 2 1  1 4 2 2  
6 2  1 1 5 1  1 
8 2 1 1 5 1 2  
6 2 1  1 5 2 1  
82 1 1 5 2 2  

BeliSouth Monthly State Summary 
Fbdds, December 2001 mchmark/ 

h l o g  

M E  
RLB 
RbB 
RELB 
Rb6 
R8B 
RRB 

RbWD - DISP 
R&B&D - DISP 
RBBBD - DISP 
RBBhD - DISP 
ADSL to Retail 
ADSL to Relail 
ADSF to Retail 
ADSL lo Retail 
ADSL lo Retail 
ADSL to Retail 

ISDN - BRI 
ISDN . BRI 
lSDN - BRI 
ISDN - BFU 
ISDN - 6R1 
ISDN - BRI 

ADSL lo Retell 
ADSL lo Retail 
ADSL lo Rehall 
ADSL to Reteil 
ADSF to Retail 
AOSL to Relaatl 

Ah0.  DISP 
RLB - DISP 
RhB - DIS~ 
RaB.  DIS~  

RBB (POTS) exct SE Or 
R&6 (POTS) excl S6 Or 
RBB (POTS) excl SB Or 
RBB (WTS) excl S6 Or 

RLB - DISP 
RL0 - Disp 

R&B - DISP 
R&B - Disp 

R86 (POTS) excl SB Or 
AB6 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RL0 (POTS) excl S8 Or 

R B 6  - D t ~ p  
R R 0  - DISP 
RUE ~ D i ~ p  
RBB - Disp 

RBB (POTS) excl SB Or 
8 B 6  (POTS) excl SB Or 
RBB (WTS) excl SB Or 
Rh6 (POTS) EXCI S8 Or 

Design 
Design 
Design 
Design 
RBB 
RBB 
R8B 
R ~ B  

BST BST CLEC CLEC Stqdard Standerd 
hks” Vdum Ueoaum Vdum Iku4aUon Enor ZScore Equity 
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BellSouth Monthly State Summary 
Florida, December 2001 

8 2  t 16 1 1 
8 2 1 1 6 1 2  
8 2  1 162  1 
8 2 1  1 6 2 2  
8 2 1  171 1 
8 2 1  1 7 1 2  
8 2 1  1721  
8 2  1.1722 
8 2  1 18 1.1 
8 2 1  1 8 1 2  
8 2 1  1821  
8 2  1 1 8 2 2  
8 2 1  191 1 
8 2  1.19 1 2  
8 2 1  1921  
8 2  1 1 9 2 2  

8 2 2  1 
8 2 2 2  

8 2 3 1  1 1  
8 2 3 1  1 2  
8.2 3 1 1 3 
8 2 3 1 2 1  
8 2 3 1 2 2  
8 2 3 1 2 3  
8 2 3 2  1 1  
8 2 3 2  1 2  
8 2 3.2 1 3 
B2322 1 
8 2 3 2 2 2  
8 2 3 2 2 3  
8233 1 1  
8 2 3 3 1  2 
8 2 3 3  1 3  
8 2 3 3 2 1  
8 2 3 3 2 2  
8 2 3 3 2 3  
8 2 3 4  1 1  
8 2 3 4  1 2  
8 2 3 4  1 3  
8 2 3 4 2 1  
8 2 3 4 2 2  
B 2 3 4 2.3 
8 2 3 5  1 1  
8 2 3 5 1 2  
8 2 3 5 1 3  
8 2 3 5 2 7  
8 2 3 5 2 2  
8 2 3 5 2 3  
0 2.3 6 1 1 

8 2 3 6 1  3 
8 2 3 6 2 1  
6 2 3 6 2 2  
8 2 3 6 2 3  
8 2 3 7  1 1 
8 2 3 7  1 2  
8 2 3 7  13 

a 2 3 6  1 2  

P-4 
P-4 

fxDSL (ADSL. HDSL and UCL) Loop ~ 4 t h  Condllonw4 arcuiWspatchFL(days) 
[xDSL (ADSL. HOSL and UCL) Loop vdo Ccmdluanlne'.s circuiWDLspatchFL(days)) 

&nchmark I BST BST I CLEC CLEC Standard Standerd 

RBB (POTS) 
RB8 (POTS) 
RBB (FQTS) 
RLB (POTS) 
RLB (POTS) 

RLB (POTS) 
RLB (POTS) 

Digital Loop c OS1 
Digital Loop < DS1 
Digitar Loop < DS1 
Digital Loop -Z DSi 
Digital Loop >= DS1 

Digital Loop >= DS 1 
Digital Loop >= DSi 

RaB (POTS) 

Dlgltal Loop >= DSl 

14 days 
7 days 

RBB (POTS) 
R 8 8  (POTS) 
R B 6  (POTS) 
R&B (POTS) 
RLB (POTS) 
RLB (POTS) 

DS1/ DS3 - Interoffre 
DSll DS3 - lnterofflce 
DS1/ 053 - Interonce 
DS1/ DS3 - Interofice 
DSI/ DS3 - lnterofltce 
DSll DS3 - InleroHtce 

RLB 
RBB 
RLB 
RaB 
RaB 
R a 8  

RBMD - D ~ i p  
RLWD - DISP 
R L M D  - OSP 
RLMD - DISP 

RLMD - DISP 
R a w  - DISP 

ADSL to Retail 
ADSL io Retail 
ADSL to Retail 
ADSL lo Relarl 
AOSL lo Retail 
ADSL Io Retail 

ISDN - BRI 
ISDN - 6RI 
ISDN - BR1 
ISDN. BRI 
ISDN . BRI 
ISDN - BRI 

ADSL to Retail 
ADSL lo Retail 
ADSF lo Retail 
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BellSouth Monthly State Summary 
Florida, Drscember 2001 

B 2.3 7 2 1 
6.2 3 7 2 2 
8 2 3.7 2 3 
8 2 3 8 1  1 
8 2 3 8 1 2  
8 2 3 8 1 3  
823.821 
8 2 3 8 2 2  
8 2 3 8 2 3  
8 2 3 9 1  1 
8 2 3 9  1 2  
8 2 3 9 1  3 
8 2 3 9 2 1  
B 2.3 9 2 2 
8 2 3 9 2 3  
8 2 3 1 0 1  1 
8 2 3 1 0 1 2  
8 2 3 1 0 1 3  
8 2 3 1 0 2 1  
B 2 3 1 0 2 2  
8.2 3 10 2 3 
8 2 3 1 1  1 1  
8 2 3 1 1  1 2  
823 11 1 3  
8 2 3  11 2 1 
8 2 3  11 2 2  
8 2 3  11 2 3  
6 2 3 1 2 1  1 
8 2  3 12 1 2  
32312 ’1  3 

6 2 3 1 2 2 2  
8 2 3 1 2 2 3  
8 2 3 1 3 1  1 
8 2  3 13 1 2 
8 2 3 1 3 1 3  
0 2 3 1 3 2 1  
8 2 3 1 3 2 2  
0 2 3 1 3 2 3  
8 2 3 1 4 1  1 
823.1412 
8 2  3 14 1 3 
B 2 3.14.2 1 
6 2  3 14 2 2  
82314.23 
62315.1 1 
8 2  3 15 1 2  
B 2.3 15 1 3 
8 2 3 1 5 2 1  
8 2 3 1 5 2 2  
8.231523 
8 2 3 1 6  1 1  
8 2 3  16 12  
8 2 3 1 6 1 3  
8 2 3  I 6 2  1 
6 2 3 1 6 2 2  
8 2 3 1 6 2 3  
8 2 3  I7 1 1  
8 2 3 1 7 1  2 
B 2 3  17 1 3  
8 2 3  17.2 1 

8 2 3 1 2 2 1  

Benchmark I BST !BST CLEC CLEC Stand.rd Standard 
h l o g  - volum Ysuure volume Dsviatlon Error ZScare Equity 

ADSL lo Retail 
ADSL lo Retail 
ADSL lo Retail 

RaB ~ DISP 
RBB - DISP 
RLB - OISP 
RBB - DISP 
RBL.8 - DISP 
R88 .  OISP 

RBB (POTS) excl $8 Or 
AB8 (POTS) excl SB Or 
RBB (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RBB (POTS) excl SB Or 
R&B (POTS) eKCl SB Or 

R8B - Disp 
RBB . D i ~ p  
RB6 - DISP 
R&B - DISP 
RBB - DISP 
RaB - D I S ~  

RbB (POTS) excl SB Or 
RBB (POTS) excl S8 Or 
RBB (POTS) excl SB Or 
RhB (POTS) excl SB Or 
R6B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

R m  - DISP 
RhB RBB - - 0E.p D~SP 

RBB - D I S ~  
RbB - OISP 
RL0 - DISP 

RbB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RLB (POTS) excl SB Or 
Ra8 (POTS) exci SB Or 
RBB (POTS) excl SB Or 
A68 (POTS) BKCI SB Or 

Design 
Design 
Design 
Design 
Wlgn 
Design 

Ra0 
RbB 

RBB 
RBB 
Rh0 

RLB (POTS) 
RhB (POTS) 
RhB (POTS) 
RhB (POTS) 
RBB (POTS) 
RBB (POTS) 
RBB (POTS) 
ABB (POTS) . 
RQB (POTS) 
RBB (POTS) 

RaB 
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I 

62.8 1 
' 8 2 8 2  

6 2 8 3  
6 2 8 4  

BellSouth Monthly State Summary 
Florlds, December 2OOt 

P-2 Swkh PollslFF(hou~) >= 48 hrs 
P-2 Lccal lnleronlce TranspoNFL(harrs) >= 48 hrs 
P-2 Loop + Port Combnatrons/FL(hwn) >= 48 hrs 
P-2 Combo Other/FL(hours) >= 48 hrs 

62.3 1722  
823 1723  
6 2 3 1 8 1  1 
62.3 18 1 2  
8 2 3 1 8 1 3  
8 2 3 1 8 2 1  
0 2  3 102 2 
6 2 3 1 8 2 3  
6 2.3 19 1.1 
6 2  3 19 1 2 
6 2 3 1 9 1  3 
6 2 3 1 9 2 1  
8 2 3  1922 
8 2 3  192 3 

8 2 5  1 
6 2 5 2  
8 2 5 3  
8 2 5 4  
0 2 5 5  
0 2 5 6  
6 2 5 7  
0 2 5 8  
8 2  5.9 
8 2 5 1 0  
8 2 5 1 1  
8 2 5  12 
8 2 5  13 
0 2 5  14 
8 2 5  15 
8 2 5  16 
8 2 5  17 
8 2 5  18 
8 2 5 1 9  

Benchmark I BST BST CLEC CLEC Standard Standard 
W u e b  VOIUITIO -sure V d u m  Devlstion EITW Z S C m  Equlty hei 

RB3 (POTS) 
RBB (POTS) 

Digital Loop < OS1 
Digital Loop c DSI 
Oigltal Loop < DSI 
Digttal Loop c DSi 
Digital Loop c DS 1 
Digital Loop < DSl 
Digital Loop >= DS1 
Digital Loop >= DS1 

Oigttal Loop r= OS1 

Digital Loop >= OS1 

olgllal Loop >= DS1 

Digital LoOp >= OS1 

R&B (POTS) 
DS11 OS3 - Interoffice 

rb13 

ADSL lo Retail 

ADSL to Retail 

R 8 6  (POTS) excl S6 Or 

RLB (POTS) excl S6 Or 

RL6 (POTS) excl S6 Or. 
Design 
RBB 

RBB (POTS) 

Digital L q  c DS1 

R B M O  - OISP 

ISDN - 6RI 

R&B - DISP 

R B 0  - DiSP 

RBB - DISP 

Rim (WTS) 

Digital LOOP >= DS1 

8 2 6  1 Diagnoslrc 
8 2 6 2  Oiagnosk 
8 2 6 3  Diagnosk 
8 2 6 4  Diagncstic 

8 2 6 6  Diagnasbc 
8 2 6 7  Diagncutc 
8 2 6 8  Diagnostr 
8 2 6 9  Diagnostc 
8 2 6  10 Diagnostic 
8 2 6 1 1  Diagnosle 
8 2 6  12 Diagnostic 
6 2 6  13 Diagnostic 

Diagnoslr 6 2 6  14 
8 2 6  15 Diagnoste 
8 2 6  16 Diagnostic 
6 2 6  17 Diagnostic 

Diagnostic 6 2 6 1 8  
8 2 6  19 Diagnosttc 

8 2 6 5  DlaQIlWtlC 
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i 

P-2 
P-2 
P-2 

B 2 8 5  
6 2 8 6  
8 2 8 7  
8 2 8 8  
8 2 8 9  
8 2 8  10 
8 2 8  11 
8 2 8 1 2  
8 2 8  13 
8 2 8  I 4  
8 2 8  15 
8.2 8 16 
8 2 8  17 
8 2 0 1 8  
8 2 8 1 9  

bne SharinglFL(harrs) 
2W Analog Loop DesipnlFL(harrs) 
2WAnalo~Loop NUl-DeplgJFL(hWIS) 

BellSouth Monthly State Summary 
Florida, December 2#1 

P-2 
P-2 
P-2 
P-2 

P-2 
P-2 ]LINE lSDNFL(hours) 

IxDSL (ADSL. HDSL and UCL)/FL(hoors) 

INP (SlandaloneyFL(hwn) 
W P  (Strmdelone)/FL(houn) 
DbQi tal Loop c DStFL(houn) 
Dml Lbm >= DSI/FLlhoursl 

8 2 9  1 
8 2 9 2  
8 2 9 3  
8 2 9 4  
8 2 9 5  
8 2 9 6  
8 2 9 7  
8 2 9 8  
B 2 9 9  
8 2 9  10 
B29.11 
8 2 9 1 2  
8 2 9  13 
8 2 9  14 
8 2 9  15 
8 2 9  16 
8 2 9  17 
8 2 9  18 
8 2 9  19 

8 2 1 0 1  
8 2 10.2 
8 2  103 
B 2 10.4 
8 2 1 0 5  
8 2 10.6 
0 2 10.7 
8 2 10.8 
8 2 1 0 9  
821010  
8 2  10 11 
8.2 10 12 
821013  
821014  
821015  
821016  
621017  
821018  
B 2  10 19 

8 2 1 1  1 
8 2 1 1 2  
6 2 1 1 3  

tal Loop c DSi/Ft[%) 1 
X Jsopardy N o t l ~ e  r= 48 hours - Non-Lbdrsnlrsd 

P-2 (Local InteroHrce Transport/FL(%) 
P-2 ]Loop + Porl CombnaliondFL(%) 

P-2 lSWtCh POrts/FL(%) 

Benchmark I 6ST 8sT CLEC CLEC !3agdard Standard 
Vdum Masure Vokrmb DsvkUon Error ZScors Equily Analog 

>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 his 
5- 48 hrs 
,= 48 hrs 
>- 48 nrs 
>- 48 nrs 
>= 48 nrs 
>= 48 nrs 

9540 D= 48 hrs 
95% >= 48 hrs 
95% >= 48 hE 
959" >= 48 h n  
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >- 48 hrs 
95% >= 48 h 6  
95% >= 48 hrt 
95% >x 48 hrs 
954' >= 48 hrs 

95% >= 48 hrs 
95% >= 48 hrt 
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I -  

P-7A Ttme-Specifk SLl/FL(%) 

P-7A NOII-T~IM S w i f k  SLlffL(%) 
P-7A Time-Specifr: sL2/Ft(%) 

P-7A Non-tlma Specifr SWFL(9’’) 

8 2  ll 4 
0 2  11 5 
8 2  11 6 
82 11 7 
8 2 1 1 8  
8 2  11.9 
8 2 1 1  10 
8 2  11 11 
8 2 1 1  12 
8 2  11 13 
8 2  11 14 
6 2 1 1  15 
8 2  11 16 
8 2  11 17 
0 2 1 1  18 
6 2  11 19 

8 2 1 2 1  
8 2 1 2 2  

8 2  13 1 
8 2  132 
8 2  133 
8 2  134 

BellSouth Monthly State Summary 
Florida, December 2001 

>= 
>= 

CLEC CLEC mndaid Stendard 3ST BST Banchmrrkl 
Analog Msmsuts Volume Measure Volume ipevia:lon Error ZScore Equlty 

Diagncrstc 
Dlagncstr 
Diagnostrc 
Diagnosk 
Oiagnosbc 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnoslrc 
Diagnosw 
Diagnostlc 
Diagnostc 
Diaqoste 
Diagnostlc 
Diagnostc 
Diagmtw: 

95Y0 w in 15 min 
95% w i n  15 min 

<= 55b 
<= 5% 
<= 5% 
<= 5% 

8 2  14 1 
6 2 1 4 2  
02.14 3 
82.14 4 

>= 
>= 
>I 

>= 

95% win 15 min 
95% w UI 15 mm 
95% w in 15 mm 
95% w in 15 min 

8 2  15 1 
8 2  152 
82 153 
8 2  154 

c= 5% 
<= 5% 
<= 5% 
<= 5% 

8 2  16 1 
0 2 1 6 2  wiih LNPkL(minutes) ! Diagnostic 

Diagnosk 

6 2 1 7 1  1 
8 2 1 7 1 2  
8 2 1 7 2 1  
8 2  1722 

8 2 1 8 1  1 1  

8 2 1 8 1 2 1  

8 2 1 8 2 1 1  
8 2  182 1 2 
8 2 1 8 2 2 1  

6 2  183 1 1 
8 2 1 8 3 1 2  
8 2  183 1 3  
6 2  18 3 1 4 
8 2 1 8 3 2 1  
8 2  1 8 3 2 2  

B 2 i a  1.1 2 

8 2  18 1 2 2  

e 2 1 8 2 2 2  

c= 5% 
<= 5% 
e= 5% 
<= 5% 

R88 (POTS) 
R83 (POTS) 
R8B (POTS) 
R88 (POTS) 

DS 1 /QS3 
DSlIDSS 
DS119S3 
DS1IDS3 

AB6 
RLB 
R&B 
RBB 
RLB 
R&0 
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BellSouth Monthty State Summary 
Florida, Decamber 2OU1 

8 2 1 8 3 2 3  
B 2  1 8 3 2 4  

8 2  184 1 4  
8 2  1 8 4 2  1 
8 2  1 8 4 2 4  
8.2 18 5 1 1 
8 2  18 5 1 2 
8 2 18.5 2 1 
8 2 1 8 5 2 2  
8 2 1 8 6 1  1 
6 2  1B6 1 2  
8 2  1 8 6 2  1 
8 2 1 8 6 2 2  
8 2 1 8 7 1  I 
8 2  187 1 2  
8 2 1 8 7 2  1 
B 2.18 7.2.2 

8 2 1 8 8 1 2  
8.2 16 8.2 1 
6 2  1882.2 
6 2 1 8 9 1  1 
8 2.18 9 1 4 
8 2 1 8 9 2 1  
0 2 1 8 9 2 4  
6 2 1 8 1 0 1  1 
0 2  18 10 1 2  
8 2  18 10.2 1 
8 2  18 1 0 2 2  
8 2 1 8 1 1  1 1  
8 2 1 8 1 1  1 4  
8 2 1 8  1 1 2 1  
8 2  18 11 2 4  
8 2 1 8 1 2 1  1 
8 2  18 12 1 2  
8 2 1 8 1 2 2 1  
8 2.18 12.2 2 
8 2 1 8 1 3 1  1 
8.2 18 13 1 4  
6.2.18 13 2 1 
6 2 18 13.2 4 
8 2 1 8 1 4 1  1 
8.2.18 14 1 2  

8 2  18 14 2 2 
8 2 1 8 1 5 1  1 
82.18 15 1 2  
8 2 1 8 1 5 2 1  
8 2  18 1 5 2 2  
8.2 18 16 1 1 
6.2 18 16 1 2  

B 2 18 16.2 2 
8 2  18 17.1 1 
8 2  18 17 1 2  

8 2  18 1 7 2 2  
8 2 1 8 1 8 1  t 
6 2  18 18 1 2  
8 2  18 182 1 

a 2  184 1 1 

e218131 1 

8.2 i e  14 2 1 

e 2 1 8 1 6 2 1  

e 2  18 172 1 

f 
CLEC CLEC standard standard BenchmukI BST BST 

A ~ l o g  M M . U ~  Vd" ~ O U ~  VOIU~S ~ s ~ h t l o n  Error zscwc Equity 

RBB 
RhB 

RBBBD - D l ~ p  
ME60 - DlSp 
R 6 M D  - D I S ~  
R L M D  - DISP 
AOSL lo Retail 
ADSL lo Relarl 
ADSL to Retail 
ADSL lo Relail 

ISDN - BRI 
ISON. BRI 
ISDN - BRI 
ISDN - BRI 

ADSL to Retall 
ADSL lo Retail 
ADSL to Retail 
ADSL to Retail 

R6B - DIS~ 
R&B - DISP 
RLB - Disp 
RbB - Rsp 

AB6 (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RBI3 (POTS) excl SB Or 

R&'B - Disp 
RbB - OISP 
R80 .  DISP 
RLB - Dlsp 

RBB (POTS) excl SB 02 
RhB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
R68 (WTS) excl SB Or 

Ah8 - DISP 

R6B - DISP 
R68 - D~SP 

Raa - DISP 

RLB (WTS) excl SB Or 
RBB (POTS) excl SB Or 
RBI3 (POTS) excl S8 Or 
ABB (POTS) excl SB Or 

Oesign 
"gn 
Design 
Oesrgn 
Rh0 
R 8 0  
RBB 
RBB 

R&B (POTS) 
R8B (POTS) 
RBB (POTS) 

A 8 3  (POTS) 
R88 (WTS) 

RBB (POTS) 
Digital L c q ~  c DS1 
Dtgital loop < DS1 
Digilal Loop < DS1 

RaB (POTS) 

Rae (POTS) 
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BellSouth Monthly State Summary 
Fbrida, December 2001 

B 2 18.18 2 2 
8 2  18.19 1 1 
B2 18 19 1.2 
6.2 18 19 2.1 
8 2  18 1922  

82.19 1 1 1 
8 2  19 1.1 2 
6 2  19 12.1 
82.19 1 2 2  
0 2  19.2 1.1 

8 2 1 9 2 2 1  
8 2 19 2.2 2 
8 2 1 9 3 1  1 
6 2  193 12  
8 2 1 9 3 1 3  
8.2 19 3 1 4 
8 2  1 9 3 2 1  
8 2  1932.2 
8 2  1 9 3 2 3  
8 2 1 9 3 2 4  
6 2 1 9 4 1 1  
B 2.19.4 1 4 
8219.42 1 
82.19.424 
6 2 1 9 5 1  1 
82195.12 
B 2.19 5.2 1 
B 2 19 5 2.2 
8 2 1 9 6 1  1 
8.2 19 6 1 2 
6 2 1 9 6 2 1  
8 2 1 9 6 2 2  
8 2 1 9 7 1 1  
8 2  197 1 2  
82.1972 1 
8 2 1 9 7 2 2  
8 2  I 9 8  1 1  
6 2  198 1 2  

5 2  1 9 8 2 2  
8.2 19 9 1 1 
6 2  19 9 1 4 
8 2  1992  1 
0 2 1 9 9 2 4  
8 2 1 9 1 0 1  1 
8 2  19 10.1 2 
B 2 19.10.2 1 
8 2  19 1022  
8 2  19 11 1 1 
6.2 19 I 1  1 4  
3 2  1911 2 1 
8 2 1 9 1 1 2 4  
6 2  19 12 1 1 
6 2  19 12 1 2  
8 2 19.12 2 1 
B 2 19 12.2 2 
8 2 1 9 1 3 1 1  
8 2  19 13 1 4  

a2 192 1.2 

8.2 19 a 2 1 

RLB (POTS) 
Rb0 (POTS) 
RBB (POTS) 
R&6 (POTS) 

DSl/OS3 
DSlIoS3 
0511053 
OSl/DS3 

RbB 
RLB 
RBB 
Rh0 
RhB 
RBB 
RBB 
R&B 

RBB(L0 - DSp 
Ram0 - DiSp 
R&B&O - DiSp 
RbB&D - OiSp 
ADSL lo Retall 
AOSL lo Retail 
ADSL to Relad 
ADS1 to Retail 

ISON - BRI 
ISDN - BRI 
ISDN - 6RI 
ISDN - BRl 

ADSL to Retail 
ADSL lo Retail 
ADSL Io Relait 
ADSL io Remit 

R&B - Otsp 
RbB - OISP 
R&B - DSP 
R&B - oisp 

RBB (POTS) excl SB Or 
RBI3 (POTS) excl SB Or 
FIUB (POTS) excl SB Or 
RbB (POTS) excl SB Or 

RLB - DISP 
RBB - DISP 
RLB - oisp 
R&B. DISP 

RbB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
RbB (WTS) excl SB Or 
R68 (POTS) excl SB Or 

Rat3 - Disp 
RbB - D~SP 
RBB - DISP 
RB0 - DISP 

R8B (WTS) exclSB Or 
R&B (POTS) excl SB Or 
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2 1 s 1229 
t 1 s LZ'ZB 
CZP tzza 
tZtlZZ9 
P 13 12 Z E 
1 L'P tzza 
t-t'E 12 2 e 
E'ZE LZZB 
ZZE'LZZ'E 
LZE 1229 
P 1 E LZZB 

2 1 € lF29 
1 1 E~lZZ'9 
zz2 lZZ9 
1 ZZ lt2B 
2 12 LZZG 
1121z29 
22 L 1229 
1.3 l'lZZ9 
21 L tzzg 
1 L 1 lZZ0 

zzs tzza 

€1 E tzza 

22'61 61 2 E 
1261 61 2E 
21'6161 Zfi 
2 1 2 161 81'61 61 29 ZB 

1281 61 29 
z i et 6128 
i L et11 z'a 
2 ZL1'61'2 B 
12 L1 61 28 
2 1 Lt 61 29 
1 lL16129 
2 291 61 2 fl 
12 91 61 Zfl 
Z 191 61 2fl 
1 191 61 Zfl 
LZSL 61 29 
L ZGl 61 19 
2 131 61 29 
t L St61 29 
ZZtl 61 29 
1 2 el 61 Z9 
2 L'VL 61 ZB 
1.1 Vi 61 2 E 
t ZE1.61 Z 9 
1 ZEl6t Z0 



F
'
 



BellSouth Monthly State Summary 
Nodda, December 2001 

e 2 2 2 3 2  1 
8 2 2 2 3 2 2  
8 2 2 2 3 2 3  
0 2 22 3.2 4 
8 2.22 4 1.1 
8222.4 1.4 
8 2 2 2 4 2 1  
0 2 2 2 4 2 4  
8 2 2 2 5 1  1 
8 2 2 2 5 1 2  
8 2 22 5 2.1 
8 2 2 2 5 2 2  
8 2 2 2 6 1  1 
6 2 2 2 6 1 2  
8 2 22 6.2 1 
0 2 2 2 6 2 2  
8 2 2 2 7  1.1 
0 2 22 7.1 2 
0 2 2 2 7 2 1  
8 2.22 7 2 2  
8 2.22 8 1.1 
82.228 1 2  
8.2 22.8 2 1 
0 2 22.8 2.2 
02.2291 1 
0 2.22.9 1.4 
8222.92  1 
0 2 22 9 2.4 
8 2 2 2 1 0 1  1 
8 2 2 2  10 t 2 
8 2 2 2  1 0 2 1  
8 2 2 2  1 0 2 2  
0 2 2 2 1 1  1 1  
8 2 2 2  11 1.4 
8 2 2 2 1 1  2 1  
B2.22 11 2 4  
8 2 2 2 1 2 1  1 
8 2 2 2 1 2 1 2  
8 2 2 2  12 2 1 
8 2.22 12 2.2 
82.22 13.1 1 
8222 13 1 4  
8 2 2 2  13.2.1 
8 2.22.13 2 4 
B222.14 1.1 
8 2.22 14 1 2 
8 2 2 2  I 4 2  1 
8 2 2 2  14.22 
8222 15 1 1  
5 2 2 2 1 5 1 2  
0 2 2 2  152 1 
822215.2.2 
e 2 2 2 1 6 1  1 
e z n i s i 2  
B 2 2 2  162 1 
8 2 2 2  1 6 2 2  
8 2 2 2 1 7 1  1 
8 2 2 2  17 1 2  
0 2 2 2 1 7 2 1  
0 2 22 17.2 2 
8 2 2 2 1 8 1 1  

02/25/2002 

Bwrchnurk / 
&log 

Diagncstc 
D i a g m t r  
Diagnostr 
Diagnmtrc 
Diagnostic 
[)lagnosic 
Diagnostlc 
Diagnosttc 
Dlagnosir 
DiagnosUc 
Diagnostlc 
Dmgncstrc 
Diagnostrc 
Diagnosttc 
Diagnosk 
Diagnosuc 
Diagnosbc 
DlagnOStk 
Dlagnosk 
Diagnostic 
DiagmsUc 
Dlaprostc 
Dlagmstc 

DlagnaEtC 
Dlagnostk 
Dtagnastr 
Diagnostc 
Blagnostk 
Diagnoslc 
Dlagnosk 
Diagnostrc 

Diagnostrc 
Diagnostw: 
Diagnostic 
Diagnostic 
Diapostrc 
Diagnwb 
~ g n o s k  
Diagwlrc 
Dlagnostlc 
Diagnosuc 
Dlagnasllc 
Diagnostic 
Dlagnostk 
Diagnostic 
DiaQnWtrc 
Diagnostr 
b a g n m k  
Dmgnostrc 
DiagnaEtic 
Djagnosk 
Diagnostc 
Diagnoslr 
DiagnasUc 
DiagnoslK: 
Diagnaslr 
Diagnostc 
Oiagnosir 
Diagnostic 

[)r8Qrb3Sk 

Diagnosk 

CLEC CLEC Standird Standard 8ST 8Sf 
m u r e  Vdum h s u r e  Volume DevlsUor~ Enor ZScore Equlty 
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BellSouth Monthly State Summary 
Fbrid8, December 2tM1 

8 2 2 4 1  1 1  
8 2 2 4 1  1 2  
8 2 2 4  1 2  1 
8 2 2 4  1.22 
8 2 2 4 2 1  1 
6 2 2 4 2  1 2  
8 2 2 4 2 2  1 
B 2 24 2 2 2 
6 2 24 3 1.1 
6 2 2 4 3 1 2  
B 2 24 3.2.1 
8 2  24 3 2 2 
8 2 24.4.1 1 
8 2 2 4 4  1 2  
B 2 2 4 4 2 1  
8 2 24 4 2 2 
82245.1 1 
02245.1 2 
8 .224521  
8.2.24 5 2 2 
8 2 2 4 6 1  1 
622461.2 
B 2 24 6 2.1 
8 2 2 4 6 2 2  
8 2.24 7 1 1 
8 2.24 7.1 2 
8 2 2 4 7 2  1 
0 2 2 4 7 2 2  
82.24.8 1 1 
8 2.24 8 1 2 
8 2.24 8 2 1 

B2.24 9.1 1 
62.24919 
8 2 2 4  9.2 1 
0 2 24 9.2 2 

02.24 10 1.2 
B 2.24 10 2 1 
B2.24 1022 
B2.24 11 1 1  
82.24 11 1 2  
B2.24 11 2 1 
8224 11.22 
8 2 2 4  12 1 1 
B 2 24 12.1 2 
8224 122 1 
8 2 2 4  1222  
8 2 2 4  13 1 1 
8 2 2 4 1 3 1 2  
8 2 2 4  132 1 
8 2 2 4  1 3 2 2  

6 2 2 4 8 2 2  

8 2 2 4 1 0 1  1 

Diagnosk 
Dlagnosbc 
Diagnosk 
Otagnosk 
Oiagnosttc 
D i a g ”  
Olagnosttc 

magnosuc 
Diagnosttc 
Diagnoslr 
DiagnostK: 
Diagoosbc 
Diagnostrc 
Diagnostc 
Diagnostrc 
Diagnostc 
Bagnosk 
Dragnastlc 
Dtagnastr 

Diagnosk 
Olagnostk 
Dlagnosk 
Diegnosk 
DlagnosUc 
Oiagnosttc 
Oiagnosk 
Diagnosk 
Dmgnostbc 
Diagnostrc 
Diagnostw: 
Diagnostw: 
Dlagnosuc 
Dlagnwtc 
Oiagnostc 
Diagnmtlc 
Magnostic 
Diagnostic 
mgnostc 
Diagnmtr 
DiaQtlOStk 
olaenosk 
DiagflOStk 
hanostk 
Diagnosk 
Dlagnask 
Diagnostrc 
Dlagnostc 
Diagnosbc 
lhagnostlc 
Diagnoslw: 
Diagnmk 
Oiagnastrc 
Diegnoslrc 
Oiagnostw: 
Diagnoslr 
Diagnostw: 
Diagnostc 
Diagnoslk 

DlagnostlC 

CLEC CLEC Stnnbrd Standsrd BST BST 
h u m  Volume Ueasum V d u m  tbvbtlon Error ZScora Equlty 
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8 2 2 4  14.1.1 
0 2 2 4  14 1 2  
8 2 24 14 2 1 
8 2.24 14.2 2 
8 2 2 4  15 1 1  
8 2 2 4  15 1 2  
8 2 2 4 1 5 2 1  
8 2 2 4  1 5 2 2  
8 2 2 4  16 1 1 
8 2 2 4  16 1 2  
8 2 2 4  162 1 
0 2 24 16.2 2 
8 2 2 4  17 1 1 
8 2 2 4 1 7 1 2  
0 2 2 4 1 7 2 1  
6 2 24.17 2 2 
6 2 2 4  18 1 1  

8 2 2 4  182.1 
8224 .1822  
8 2 2 4  19 1 1 
0 2 2 4  19.1 2 
8.2 24.19 2 1 
8.2 24.19.2 2 

e224.18 1.2 

P-10 
P-10 
P-10 

8225.1 1 1 
8.2 25 1 1 2 
8 2 25 12.1 
8 2 2 5  1 2 2  
8 2 2 5 2 1  1 
8 2 25.2 1 2 
8 2 2 5 2 2 1  
8 2 25.2 2 2 
62253 .1  1 
6 2 2 5 3 1 2  
8 2 2 5 3 2 1  
8.2 25 3 2 2 
8 2 2 5 4  1 1 
8 2 2 5 4  1 2  
0 2 25 4 2.1 
0 2 25 4 2 2 
8 2 2 5 5 1  1 
82255 .12  
B 2 25 5 2.1 
B 2 25 5 2 2 
0.2 25 6 1 1 
8 2 2 5 6 1 2  
0 2 2 5 6 2 1  
0 2 25 6 2.2 
0 2 2 5 7  1 1 
0 2 2 5 7  1 2  
0 2 2 5 7 2  1 
0 2 25 7 2 2 
8 2 2 5 6 1  1 
0 2 2 5 8 1  2 
8 2 2 5 8 2  1 
8 2 25 8 2.2 
8 2 2 5 9 1  1 
8 2 25 9.1 2 
8 2 2 5 9 2 t  

SWkh W 4 0  clEUWDb~tchFL(days) 
Snltch P W 4 0  clrcul ts/"DlspatL(days) 
Smfch POrc+/>=lO circulWDispatcML(days) 

BellSouth Monthly State Summary 
Fiorlda, oecember ZOO1 

P-10 
P-10 

2W Analog L c q ~  Deslgn/<lO circuilJDrspatcML(days) 
2W Analag Loop DeSigJ<lO clrculWNon-&palcML(days) 

IP-'0 12W Analog Loop DesIsTJ>=lO circuiWNcm-DlspalctuFL(c&yS) I 
P-10 
P- 10 
P-10 

/2W Analog Loop Non-Destgnk 10 circulWDlspatcML(deys) 
12W Analog Loop Non-OesqrklO c l~cu I ls /Non-D~s~WL[da~)  
[2W Analog Lccp Non-0estgJ>=IO circulls/lkspatcML(da~) 

BST BST CLEC CLEC Sbndard Standard Benchmark I 

b l o g  

Diagnoslk: 
Diagnostic 
Disgnos IC 
magnostc 
Dlagnosk 
Ikagnastlc 
Diagnostic 

Diagnostic 

Dtagnostr 
Diagnostic 
Diagnwtc 
Diagnosttc 
Diagnoslc 
Diagnostr 
Dlagnosttc 
Diagnosttc 
Diagnostic 
Dlagnostc 
Diagnostic 
Diagnosk 
Diagnostic 
Dlapnmtic 

Diagnosbc 

DLaQnCSbc 

IHagnosllc 
Dlegnosik 
Oiagnostlc 
Diagncssrlc 
thagnmttc 
Diagnosbc 
Diagnwc 
Dlagnwtc 
Diagnostw: 
Dlagnosttc 

Diagnostc 
DlagnoslE 
Dagnosbc 
Diagnostic 
DlsgnwUc 
Dlagnostrc 
DlagnWtlC 
Diagnostc 
Diagnostc 
DlaagnCStic 
DiagnastK: 
DiagnwtK: 
DiagnastK: 
Diagnosllc 
Diagnosnc 
Diagnmlr 
Diagncstc 
Ikagnastrc 
Diagnosltc 
Dqnmllc 
Ragnostlc 
Diagnosltc 
Diagnosk 
Diagnostic 

DqIKStK: 

02/25/2002 
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B 2 25 9 2 2 
8 2 2 5 1 0 1  1 
8 2 2 5  10 1 2  
8 2.25 10 2 1 
8 2  25 10 2 2 
822511  1 1  
8225 11 1 2  
8 2 2 5  11 2 1 
8 2 2 5 1 1 2 2  
8 2 2 5  12 1 1 
8 2 2 5  12 1 2  
8 2 2 5  122 1 
6 2 2 5  1222 
8 2 2 5 1 3 1  1 
6 2 2 5  13 1 2  
8 2.25 13 2 1 
0 2 2 5  1 3 2 2  
8225.14 1 1 
8 2 2 5  14 1 2  
B 2.25 14 2 1 
6 2 25 14 2 2 
6 2 2 5  15 1 1 
0 2 25.15 I 2 
B225 152 1 
8 2 2 5 1 5 2 2  
8 2 2 5 1 6 1  1 
B 2 25 16 1 2 
8 2 25 16.2.1 
8 2 25.16 2 2 
8 2 2 5  17 1 1 
82-25 17.1 2 
B 2 25 17.2 1 
8 2 2 5  1 7 2 2  

8 2 2 5  18 1 2  
8 2 2 5  182 1 
0 2 25.1 B 2 2 
8 2 2 5  19 1 1 
0 2 2 5  19 1 2  
8225.19.2 1 
8 2.25 19.2 2 

8 2 2 5  i a  1 1 

P-10 
P-10 . 

P-10 

82261.1 1 
8 2 2 6 1  1 2  
8 2.26 1.2 1 
8 2 2 6  1.22 
6 2 2 6 2 1  1 
6 2 2 6 2 1 2  
6 2 2 6 2 2 1  
8 2  26 2.2 2 
8226.31 1 
8 2 2 6 3 1 2  
8 2 2 6 3 2  1 
8226322 
8 2 2 6 4  1 1  
6 2 2 6 4  1 2  
8.2 26 4 2 1 
B 2 26 4 2 2 
8 2 2 6 5  1 1 
6.2 26 5 1 2 

Other Non-DeslgJ>-lO circulWDispaWL(days) 
Omer Non-Des@>=lO circu~WNoo-Dlspatch/FL(deys) 
INP (StandaloneV<10 circuiWDlspatcML(4eys) 

BellSouth Monthly State Summary 
Fiorida, December 2001 

P- 14 
P-14 
P-14 

P-10 Other Des~V>=10 clrcults"-DLspetcML(deys) 
P-10 Omer Ncm-DeslgJ<lO circuWspatcML(dap) 

LNP (Standalone)/< 10 circuiWNon-Dispalc~L(dap) 
CNP (Slandalone)/>=lO circuitslI)lspalcWFL(dap) 
LNP (Standelone)/>=iO circuiWNon-DispatcML(dRys) 

fP-10 lother Non-Designl<lO clrcuMon-DispstcML(days) -I 

P-10 
P-10 
P-10 

Oiglal Loop < DSlhlO orcuits/Non-DispatctdFL(days) 
Otgrlal Loop < DSl/>=lO ctrculL$/DispatchFL(days) 
ol@lai Loop < DSlb=lO circuiW"-DtspekhL(days) 

IP-14 ILNP (Standalone)klO arcuiIs/DlspaIch/FL(days) 1 

P-10 
P- 10 
P-10 

Swkh PorW>=lO circuitsMon-DispatcML(days) 
Local Jnlerdfce TransporV< 10 clrcuiWDspatCML(day) 
Local lnlerdfce TransportklO circuiWNon-DispatcML(days) 

IP-10 lDiglal Loop < DSlk lO circuiWDtspalchFL(days) J 

P.10 
P-10 
P-10 
P-10 

Local lnterol'llce TransporV>=lO circuiWNon-DlspatcML(days) 
Loop t Port CombnatunsklO circuirs/DlspetcML(days) 
L q  + Port Combinat~onsklO circulwNon-DispalcML(days) 
Loop t Port C o " n a t l ~ s / , = l O  clrcuiWDispelcML(day) 

LP-10 ]DIQIU Loop >- DSlk lO circulW[)lspatcML(days) I 

P -  10 ILocal lnterofhce Trans@rt/>aO circuiwDbpalch/FL(days) I 

C 

BsflChln4rk I BST EST CLEC CLEC Standard Standard 
AMI* b"um Vdum b r u r e  Vdum DsvbUon Error Z S c m  Equity 

Diagnostc 
Dlagnoslrc 
Diegnostlc 
Dlagnostc 
Diagncstc 
Diagnustc 
Diagnostw: 
Diagnosk 
Diagnostc 
Olagnosk 
Diagnostlc 
Dlagnostr 
Diagnostic 
DiegncsUc 
Diagnoslc 
Diegnoslc 
Dlagnoslc 
Diagnostc 
Diagnaslc 
Diagnostc 
Diagnoslc 
Diagnostc 
Oiagnostc 
Diegnostlc 
Diagnostw: 
L)legnostk 
Dlagnostc 
Diagnostrc 
Ihagnosbc 
Diagnosstrc 
Diagnclstk 
Diagnoslrc 
Diagnosttc 
Diagnos tK: 
Diagnmtc 
Diagnostlc 
Dtaagnostlc 
Dlagnoslc 
Diagnostic 
Dlegnosllc 
D w n o $ ~  

Dlegnoslrc 
Dlegnostc 
Oiagncs t c 
Diagnoslc 
Diagnoslw: 
Diagnostr 
Diagnoslc 
Diagnostc 
Oiagnmttc 
DiagnostK: 
Diagnoslc 
Diagnosk 
Diagnostlc 
Diagnoslic 
Diagnmttc 
Diagnosttc 
Diagnosttc 
Diagnostr 
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Exhibil Decemkf PM LJ.~I.~ 
AtldCllirleru lr , 

BellSouth Monthly State Summary 
Florida, Decc#nber 2001 

82265.2 1 
8 2 2 6 5 2 2  
8.2 26 6 1 1 
8 2 2 6 6 1 2  
8 2 2 6 6 2  1 
8 2 26.6 2 2 
8 2 2 6 7 1  1 
0 2 2 6 7 1 2  
B 2 26 7 2 1 
3 2 2 6 7 2 2  
8 2 2 6 8 1  1 
8 2 2 6 8 1 2  
8 2 2 6 8 2  1 
8 2 26 8 2 2 
6 2  26.9 1 1 
L 2 2 6 9 1 2  
8 2 26 9.2 1 
8 2 26 9.2 2 

8 2 2 6  10 1 2  
822610.21 
E 2 26 10 2 2 
8 2 2 6 1 1  1 1  
0.226.11.1 2 
8 2 26 11 2 1 
0 2.26 1 1.2.2 
8 2 2 6 1 2 1  1 
8 2 2 6 1 2 1 2  
5 2 26 12 2.1 
8 2 2 6  1 2 2 2  
8 2 2 6 1 3 1  1 
8 2 2 6  131.2 
8 2 2 6  132 1 
6 2 2 6  1 3 2 2  
B2.26 14.1 1 
8 2 2 6  14 1 2  
8 2 2 6 1 4 2 1  
0 2 26 14 2.2 
6 2 2 6  15 1 1 
0 2.26 15 1 2 
0.2 26.15 2.1 
6 2.28 15 2.2 
8 2 2 6 1 6 1  1 
8 2 2 6  16 1 2  
6 2 26 16 2 1 
B 2.26 16 2.2 
8228.17 1 1 
0 2 2 6 1 7 1 2  ' 
8 2 2 6  172 1 
822617.22 
8.2.26 18.1 1 
8 2 2 6  18 1 2  
8 2 2 6  182.1 
8 2 2 6  18.22 
8 2 2 6  19.1 1 
8 2 2 6  19 1 2  
0 2 2 6 1 9 2 1  
8 2 26 19 2 2 

8 2 2 6 1 0 1  1 

8 2 2 8  1 1 1  

Benchmark I 
h l o g  

Diagnosw: 
Diagnosttc 
Diagnostw: 
Diagnosk 
Dlagnmtc 
Diagnastw: 
Diagnosttc 
Dtagnostk 
Dmgnosw 
Oiagnostc 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnos IC 
Diagnosw 
DiagnostK: 
Diagnosbc 
Diagnosbc 
Diagnostrc 
Diagnwttc 
DiaQncsatc 
Diagnasuc 
DlagnWllC 
Dlagnostlc 
Diagnostic 
Diagnostic 

Ikagnosbc 
Diagnosk 
Diagnostc 

Diagnostc 
D i a grt os 1 c 
Dlagncstu: 
Diagnostrc 
[hagnwtlc 
Diagnostrc 
Diagnwtlc 
DlagnOSbc 
Dlagnostrc 
Diagnostc 
Diagnwtw: 
Diagnostr: 

Dlegnostic 
Diagnostic 
Diagnosk 
Diagnostic 
Diagnosttc 
DiagnoslK: 
Diagnostrc 
Diagnoslc 
Diagnaste 
Diagnosttc 
Diagncstlc 
Diagnostc 
Diagnostc 
DiagnostK: 

hgnostc 

oregnosttc 

DlagnOS.tic 
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f 

P-10 
P-10 
P- 10 
P-10 
P- 10 

0 2 2 8  1 1 2  
8 2 2 8  1 2  1 
8 2 2 8  1 2 2  
B2.28.2 1 1 
6 2 2 8 2  1 2  
8 2 2 8 2 2 1  
0 2  28 2 2 2 
8 2 2 8 3 1  1 
8 2 2 8 3 1 2  
02  28 3 2 1 
8 2 2 8 3 2 2  
6 2 28.4 1 1 
8 2.28 4 1 2 
8 2 2 8 4 2 1  
0 2.28 4.2 2 
6 2 2 8 5  1 1  
02.285 1 2  
0 2 28.5 2.1 
6 2 2 8 5 2 2  
0 2 2 8 6  1 1  
02286.1 2 
0.2.28 6 2 1 
0 2  28 6 2 2 
0.2287 1 1  
82287.1 2 
8 2 2 8 7 2 1  
0 2 28 7.2 2 
8 2 2 8 8 1  1 
0 2 2 8 8 1 2  
0 2 2 8 8 2 1  
B 2 28 8.2 2 
0 2 2 8 9 1  1 
8.2 28 9.1 2 
0 2 2 8 9 2 1  
8.2 28 9 2 2 
0 2 2 8 1 0 1  1 
6 2 28 10 1 2 
8 2  28 10 2 1 
8 2.28 10 2 2 
822811  1 1  
0 2 2 8  11 1 2  
0.228.11.2 1 
8 2 2 8  11 2 2  
B 2 28 12.1.1 
0 2 2 8  12 1 2  
8 2 2 8  12.21 
8 2 2 8 1 2 2 2  
6228 13 1 1 
0228 13 1 2  
62.28.13.2 1 
8 2 2 8  1322 
8 2 2 8 1 4 1 1  
8 2 2 8 1 4 1 2  
8 2  28.14.2 1 
0 2 2 8 1 4 2 2  
8 2 2 8  15 1 1 
B228 15 1 2  
8228 152 1 
6 2 2 8  1522 
6 2 2 8  16 1 1 
8 2 2 8  16 1 2  

Other Oesi@<lO clrcuiWNon-lhpalcML(days) 
Other DeslW>=iO circuitJ/Mspaich/FL(days) 
Other oeSlen/>=lO circurts/Non-thsplcML(daysl 
Other Non-Desi~nklO circuhslDlsptchlFL(days) 
Other N~n-DBsignl<lO CIrculWNon-DispalcML(days) 

02/25/2002 

BellSouth Monthly State Summary 
Florlda, December 2007 

P-10 lother Non-Designl>=lO circuits/DispatcML(day$) 
P- 10 lother N~t~DBs ign l~= lO cIrcuiWNm-DispatchFL(days) I 
P- 10 
P- 10 

I INP (Standalone)!< 10 ctrcuiWDispatcML(days) 
IINP (Standalone)/< 10 circuitsrmon-DispatcML(days) 

BsnchmlkI 
&.lW 

Diagnostic 
OlagnusUc 
DlagnWttt 
Diagnosw 
Diagnosllc 
Diagnostc 
OiagnosUc 
Diagnostc 
Diagnostc 
Oiagnosllc 
Dlagncauc 
Diagnoslw: 
Dlagnostic 
Diagnosuc 
Diagntlstlc 
Oiagnask 
Dlagncstlc 
DlagnostK: 
DLagnmlK: 
Diagnosk 
DtagnoSUC 
Dlagnosk 
Diagnostc 
DiagnosUc 
Diagnostic 
Diagnosk 

DiagncsUc 
Diagnostrc 
Diagnostic 
Dtegmw 
Ragncsk 
Dlagncsbc 
Diagnosbc 
DhgnaSk 
Dlagnosk 
D iaposk  
Diagnosk 
Diagnostc 
Diagnostr 
Dbagnoslk 
Oragnosk 
Ikagnostlc 
Oagncstrc 
Diagnostic 
Oiagnostrc 
Diagnosllc 
Diagnosllc 
Dlagnosw 
Diagnosk 
Diagnmk 
Diagnostc 
Oiagnostc 
Diagnost: 
Diagnostc 
Diagnostlc 
Diagnostlc 
DiagnostK: 
Diagnosllc 
Diagnmllc 

Diagnostic DlagnC6tIC 

Page 22 of28 
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BellSouth Monthly State Summary 
FlorMa, Oecember 2001 

8 2 28 16 2.1 
8228 1622 
82281711 
8228 17 12 
8 2 28.17 2 1 
8 2.28 17 2.2 
8228 18 1 1  
8228 18 12 
8228 182 1 
8 2 20 18 2.2 
8228 19 1 1 

8 2 28 19 2.1 
8228 1922 

8228 19 1 2  

82291 1 1  
8.2 29 1 1 2 
8229121 
8229 122 
8229.2 1 1 
82292 12 
8229221 
8229222 
622931 1 
8229312 
8229.321 
6229322 
8 2.29 4.1.1 
82294.1 2 
8229421 
8229.422 
822951.1 
822951 2 
8.2 29 5 2.1 
8.2 29.5 2.2 
822961 1 
822961 2 
8 2 29.6.2 1 
8229622 
82297 1.1 
822971 2 
822972 1 
8229722 
8.229.8 1 1 
82.298 12 
8229.821 
8 2  29.8 2 2 
822991 1 
8229912 
822992 1 
8 2 29.9 2.2 
82291011 
8229 10 12 
8229 102.1 
8 2 29 10 2 2 
82.29 1 1  1 1 
82.29 11.1 2 
8229 1 1  2 1 
82291122 
8229 12 1 1 

02/25/2002 

Benchmrlkl 
-lop 

Diagnostlc 
Dtagnosllc 
Diagnostc 
Dtagnastlc 
Dlagnm I IC 

OlagnoSk 
Dlagnosk 
hagnostr 
Diagnosk 
Diagnostc 
Diegnosbc 
Diegmk 
Diagnosbc 
Diagnostc 

DiagnmtK: 
DiagnmtK: 
Diagnmk 
Diagnask 
Diagnosuc 
Diagnmttc 
Ora!postlc 
Diagnostr 
Diagnmtrc 
mgnasbc 
Diagnostr 
DiagnosUc 
Diagnosk 
Diagnostc 
Dlagnostk 
DlagnlXbc 
[hagnostr 
DiagnOStK: 
Dlagnostr 
(kagnostc 
Diagnastc 
DLagnaruc 
Diagnwtc 
Diagnostic 
DiagnosUc 
Diegrwslrc 
DiagnasUc 
Dlagnosk 
Diagnostic 
Dlagnostr: 
Diagnosk 
Diagnoslc 
Diagnosltc 
Bagnosk 
DiFlgnostr 
Dtagnnostc 
Diagnosk 
Diagnostrc 
Diagnosw 
Diagnosk 
Diagnostc 
DiagnoGtK: 
Diagnostlc 
Diagnostc 
Diagnastu: 

CLEC CLEC Sbndard Stnndard BST BST 
h u m  Volumo Lleosum Vdum t k v l a t h  Error Z S c m  Equity 
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Exhtbl Docember PM DA,, 
AltdLrlmui!i I G  

BellSouth Monthly State Summary 
Florida, Lbcmber 2001 

82291212 
8229 122 1 
8229 1222 
82.29 13 1 1 
82.29 13 1.2 
82291321 
8229 1322 
8.229 14 1 1  
8229 14 12 
8229 142.1 
82291422 
8229 15 t 1 
6229 15 I2 
62291521 
82291522 
8229161 1 
8229 16 12 
82291621 
8229 16.22 
8229171 1 
8.2291712 
82291721 
82291722 
8229.181 1 
8.229 18 1.2 
82291821 
82291822 
8229 19.1 1 
8 2 29.19 1 2 
82291921 
82291922 

82301 1 1  
8230 1 1.2 
8230121 
8230 122 
82-32 1 1  
82302 12 
823022 1 
8230222 
823031 1 
8.2 30 3 1 2 
8 2 30 3.2 1 
B 2 30 3 2.2 
82304 1 1  
82 30.4.1 2 
8230421 
8230422 
82305 1 1  
823061.2 
B 2 30 5 2.1 
8 2 30 5.2.2 
82306 1 1  
82308 12 
8230621 
B 2 30.6 22 
823071 1 
82307 12 

. 8230721 
8230722 

tl I 

BST BST CLEC CLEC Standard Standsrd Benchmark/ 
M ~ ~ U I W  V d u m  Ysuure Voluma Deviation Error ZScore Equity *Mlog 

Diagnasic 
Oiagnostlc 
Oiagnosw 
Dlegnostic 
Diagnosllc 
Diegnosllc 
Diagncsflc 
DbgnU5tI.C 
Diagnosttc 
Dlagnostc 
Ragnostc 
Diagncs tic 
DiagnostK: 
Diagnosk 
L)lagnostr 
Diagnas ttc 
Diagnosttc 
Diagnoslc 
Oiagnosk 
DiagnostK: 
Oiagnosk 
Diagnos I H: 
DlagnoslK: 
Diagnosk 
DlagnOSttc 
Diagnostic 
Diagrostlc 
Diagmtk 
Dtagnwttc 
Diagnmtlc 
DiaQntstk 

Diagnostc 
Oiagnos IC 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnosk 
Dlap7Sk 
Diagnostrc 
Diagnostic 
Diagnastk 
Diagnostic 
Diagncslic 
Diagnasuc 
DlagnC4bC 
Diagnostc 
Diagnwtc 
Diagnosllc 
Diagnostlc 
Diagnosw 
Diagnasttc 
DlagncstK: 
Diagnostic 
DiagnoslK: 
Diagnos t IC 
Diagnos t IC 

Diagnostic 
Diagnoslc 
Oiagnositc 



82 30.8.1 1 
B230812 
6233.82 1 
8230822 
8.2 30.9.1 1 
6230.9 12 
6230.921 
6230.422 
6.230101 1 
8.2 30.10 1 2 
B 2.30. tO 2 1 
8230 1022 
823011 1 1  
823011 12 
82301121 
8230 1 1  22 
8230121 1 
8 2  30 12 1 2 
6.2 30 12 2 1 
82301222 
6230131 1 ,  
6230131.2 
62301321 
02301322 
82 30 14 1.1 
8.2 30 14 1.2 
8230 142 1 
02301422 
8.230.15 1 1 
82301512 
8230 15.21 
82301522 
8233161 1 
82301612 
82301621 
E230 1622 
82301711 
8230.1712 
82301721 
82301722 
82301811 
8230.18 12 
82.30 182 1 
8230 1822 

62301912 
B2.30 192 1 
823019.22 

az3o.w 1.1 

8231 

0232 1 1  
823212 
823221 
823222 
823231 
823232 

’ 823241 
823242 

BellSouth Monthly State Summary 
Florjda, December 2001 6mchmlkl 

-loo 
Lbagnosk 
Illagnostic 
Dlagnostw: 
Diagnostic 
Ikagnosltc 
DlagnosUc 
DlagnosUc 
Dlegnosk 
DLEignosk 
Diagnostc 
Diagnostic 
Dlagnmk 
Dlagnmtk 
Diagnrsk 
Bagnostc 
Diagnostic 
Dtagnostc 
DiagnostK: 
Diagnoslrc 
Oiagnostlc 
Dlagnosllc 
Diagnoslw: 
OiagnosUc 
magnostic 
DlagnostK: 
DiagnDstk 
Diagnnstic 
Diagnastc 
Diagnostc 
Diagnostic 
olagnosuc 
Diagnosllc 
Diagnostc 
OiagnostK: 
Dlagnasl~ 
Diagnostc 
Oiagnosttc 
Diagnostc 
Diagnostc 
Dlagnosl~c 
Diegnosttc 
Chagnosuc 
Dlagnostrc 
01aQnCstk 
Diagmsbc 
DlagnostK: 
Diagnostc 
Diagnostic 

>= 955  w In 15 mm 

Diagnostrc 
Diagnostu: 
Diagnos I IC 

Diagnostrc 
Diagnostc 
Diagnostic 
DiagnustK: 
Diagnostr 
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B 2 32 5.1 
B 2 3 2 5 2  
8 2 3 2 6 1  
8 2 3 2 6 2  
02327.1  
8 2 32 7.2 
8.2 32 e 1 
8 2 3 2 8 2  
8 2 3 2 9 1  
0 2 3 2 9 2  
8 2 3 2 1 0 1  
8 2 3 2 1 0 2  
8 2 3 2 1 1  1 
6 2 3 2 1 1 2  
0 2 3 2 1 2 1  
8232.122 
8 2 3 2 1 3 1  
0 2 3 2 1 3 2  
8 2 3 2 1 4 1  
8 2 3 2 1 4 2  
8 2 3 2 1 5 1  
8 2 3 2 1 5 2  
32.32 16 1 
6 2 3 2  16.2 
8 2 3 2 1 7 1  
6 2 3 2 1 7 2  
8 2 3 2 1 8 1  
8 2 3 2  182 
0 2 32.19 1 
6.2 32 19 2 

8 2 3 3  
8233. 

8 2 3 4  
B 2.34 
0 2.34 
8234 

1 1  
1 2  
2 1  
2 2  

8 2 3 2  1 1  
0 2 3 4 2 1 2  
B 2 34 2.2 1 
0.2.34.2.2.2 

8 3 1  1 1  
0 3 1  1 2  
8 3 1 2.1 
8 3 1 2 2  
6 3 1 3 1  
8 3 1 3 2  
8 3 1 4 1  
8 3 1 4 2  
6 3 1 5 1  
8 3 1 5 2  
3 3 1 6 1  
8 3 1 6 2  
8 3 1 7 1  

BellSouth Monthly State Summary 
Florlda, December 2001 

XCoopsn ura l b r x ~ s ~  
-8 
-8 IxOSL Other/t-Ll%\ I IxDSL (ADSL. HOSL an4 UCLyFL(%) 

Benchmark I 
h l a a  

Diagnosk 
Oiagnmtrc 
Diagnostc 
Diagnostrc 
Diagnosbc 
Dlagnoslic 
Dlagnostc 
Diagnmstrc 
Dlagnastc 
Diagnostrc 
DiagnosUc 
Diagnoslc 
DIagnostk 
Diagnosbc 
Diagnosk 
Diagnosk 
Diagnostrc 
Diagnosk 
Dtagncstc 
Diagnosstrc 
D i a g n os tr 
D i a g n us t r 
Diagnosk 
Chagnustc 
DtegnastK: 
Dtagnasbc 
Dlagnostk 
Dtagnostk 
DiagnoSk 
Dlagfiostrc 

>= 95% 01 requests 
D= 95% of requests 

>= 9590 
2= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

ADSL to Relail 
ADSL to Retail 

ADSL to Relail 
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0.31 7 2  
831.81  
8 3  1 8 2  
8 3  19.1 
8 3 1  9 2  
8 3  t 10.1 
8 3 1  102 
6 3  1 11.1 
8 3 1  112 
6 3 1  121 
8 3 1  122 

e 3 2 1  1 
8 3 2  1.2 
8 3 2 2  1 
8 3 2 2 2  
0 3 2 3 1  
8 3 2 3 2  
0 3 2 4 1  
0 3 2 4 2  
0 3 2 5 1  
0 3 2 5 2  
8 3.2 6 1 
0 3 2.6 2 
0 3 2.7 1 
0 3 2 7 2  
8.3 2.8.1 
0 3.2 8 2 
8 3 2 9 1  
B 3.2 9 2 
6 3 2  10 I 
832 102 
B32 . l t  1 
6 3 2  11 2 
8 3 2  12 1 
8 3 2 1 2 2  

8.3 3 1 1 
6 3 3 1 2  
8 3 3 2 1  
0 3 3 2.2 
8 3 3 3 1  
6 3 3.3 2 
0 3 3 4 1  
0 3 3 4 2  
8 3.3 5 1 
83352 
8 3 3 6.1 
8 3 3 6 2  
8 3 3 7 1  
8 3 3 7 2  
8338 1 

8 3 3 9 1  
8 3 3 9 2  
6 3 3  10 1 
833102 
8 3 3 1 1  1 
8 3 3 1 1 2  

e 3 3 8 2  

BellSouth Monthly State Summary 
Florida, December 2001 

CLEC CLEC Stadrd Standard' BST Benchnurk I 
-log ,usUum Y ~ u m  L(6Uure Volume [kvirtlm Error ZScore Eauitv 

ADSL to Retarl 
W B -  h p  
R6B - k p  

RLB (POTS) excl SB FT 
R8B (POTS) excl SB ff 

Design 
Design 

RLB 
R60 

R6B (POTS) 
RBB (POTS) 

. .  

R8B (POTS) 
R8B (POTS) 

DSl/DS3 
DSVDS3 

RLB 
R I B  

RBWD - DISP 
RL&D - Disp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRt 

ADSL to Retail 
ADSL to Retall 
RLB - olsp 

RB0 (POTS) excl SB FT 
F1h6 (POTS) excl SB FT 

Design 
Design 
RLB 
RLB 

Rb6 (POTS) 

RLB - DlSp 

Fl&B (POTS) 

m e  (POTS) 
RL0 (POTS) 

DSl/DS3 
DSliDS3 

R&0 
RhB 

R L M D  - DEP 
R L M D  - QSP 
ADSL to Retail 
ADSL to Retail 

ISDN - BAl 
ISDN - BRI 

ADSL to Retail 
AOSL lo Retail 

R6B - DlSp 
R6B ~ Disp 

R&B (POTS) excl Si3 FT 
RhB (POTS) exct SB FT 

Design 
Design 
RBB 
R88 
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Exhibil Decernbor PM Udld 

Artdcnmurll iG 

8 3 3  12 1 
8 3 3 1 2 2  

8 3 4 1  1 
0 3 4  1 2  
B 3 4.2 1 
8 3 4 2 2  
8 3 4 3 1  
0 3 4 3 2  
834.41 
8 3 4 4 2  
8 3 4  5 1 
0 3 4 5 2  
8 3 4 6 1  
0 3 4 6 2  
8.3 4 7 1 
0 3 4 7 2  
8.3401 
0.3 4 8 2 
8 3 4 9  1 
B 3 4 9.2 
8.3.4 10.1 
0 3 4  102 
0.3.4 I t  1 
8 3 4  11 2 
8 3 4 1 2 1  
0.3.4 12 2 

0351.1 
8 3 5  12 
0 3 5 2 1  
0 3 5 2 2  
8 3 5 3 1  
0 3 5 3 2  
6 3 5 4 1  
0 3 5 4 2  
8 3 5 5  1 
0 3 5 5 2  
8 3 5 6.1 
B 3 5 6 2  
0 3.5 7 1 
0 3 5 7.2 
0358.1 
8.3.5 0.2 
8359.1 
8 3 5 9.2 
0 3.5 10 1 
B 3 5 10.2 
6 3 5 1 1  1 
B 3 5 1 t 2  
8 3 5 1 2 1  
0 3.5 12 2 

8 4  1 

8.4 2 

BellSouth Monthly State Summary 
Flurida, December 2001 Benchmark I 

h l o g  

Ah8 (POTS) 
RhB (POTS) 

R8B (POTS) 
RBB (POTS) 
DS 1iDS3 
OSl/DS3 

RBB 
RLB 

RBMD - DEP 
RBBBD - DtSp 
ADSL to Retail 
AOSL Io Retail 

ISDN - BRl 
ISDN - BRI 

ADSL to Retail 
ADSL to Retail 

RBB. DISP 
R80 ~ Disp 

Ra0 (POTS) exci SB FT 
RaB (POTS) exci SB FT 

DestQn 
Design 
RBB 
tU0 

FULB (WTS) 
RLB (POTS) 

B S T d '  BST CLEC CLEC Slsndnrd Standard 

1993' I 91,161 I 
6.32 I 55,906 I I .139?4 I I 

Volum Ueasuro Volume DavleHon Error ZScore Equity 

I I 25974 I 1 I 

R&B (POTS) 
RBB (POTS) 

DSIIDS3 
DSl/DS3 

RbB 
Rim 

Raw0 - DISP 
RLBELO. OISP 

ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 

ADSL to Retail 
AOSL to Retall 

RaB - DISP 

RLB (POTS) excl SB FT 
RLB (POTS) excl SB FT 

DeSlgn 
Design 
RB0 
RbB 

RLLB (POTS) 
ABB (POTS) 

R&B - Disp 

nbundled Network Uemsnts - Billlng I 
B 1  IFL( So) 3 BST . State L 9874% I$514,595,636 I 9872% I $6.698.212 1 1  
Invoke Accuracy 

usrn Tltm b M w r  h v d c w  - CRLS 
2 IReglon@u 1 slness days) BST - Region 1 3.67 I 1 I 365 I 1,452 

i I 



c 1.1 

c 1 2  

C 1 3  

C l 4  

C 1 5  

c 2  1 

c 2 2  

C23 

C 2 4  

C 2 5  

C 2 6  

c.2 7 

c 2.8 

c 2.9 

c 2 1 0 1  
c 2  102 

c 2 1 1 1 1  
c 2 1 1 1 2  
c 2 1 1 2 1  
c 2  11 2 2  

C 3 1  1 
C 3 1 2  

C 3 2 1  
C 3 2 2  

BellSouth Monthly State Summary 
Fbrlda, December 2001 

DiagnostK: 

P-* al Intercmoecbion Tw-WkL(%) I >= 85% w in 4 days 91 84% I 49 

'XCompWlon rmfoMoakror<24harn 
6 l local Interconnection T ~ ~ p e t c M L ( % )  Diagnosk 

-6 llocal Intercmnectkm fnmks/"+DispatcWL(%) Oiagnasbc 

. % r v l a O ~ A ~ t u y  
P- I  1 Local lnterconnectron TrunWslO cinuiWDlspatchFL(%) >= 95% loo 00% 43 

P-11 Local Interconnecton TrunW>-lO circuIWDispaWL(%) >= 9 5 x  100 00% 1 
P-11 Local Werconnectm TrunW>=Io circuitdNon-Dspatch L(Y0) >- 95% loo 00% a 

P-1 1 Local lnterconnectton TrunW<lO ci~~u~ts/Non-l)lsp~tcChlFL(%) >= 9590 1 00 00% 23 

rrssui Rsp.lr ApfnMntm" 
MLR-1 llocal interconnecticn Trunks/DspatcML(%) Parity w Retail 000% I 0 1  000% I 4 I I Y& 
M6R-1 lLocal Interconnection Trunks/Non-DspatcML(%) Panty w Retail 0 . m  1 t70 I 000% 1 16 o m 0  I 1 YFS 1 
Cwtomr Troubb Fkport Rmta 

R-2 [Local Interconnection TrunksiDispatcML(%) Parity w Retail 000% [ 412,039 1 000% I 143.615 000000 1 I NO 1 R-2 ILocal Intercmnechm Trunksrmcm-DlspatcML(%) Parity w Retail 001% 1 4t2.039 I 001% I 143,615 000006 48387 1 YES 
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Exhibit December PM L I ~ L ,  
Alldchinani I G  

BellSouth Monthly State Summary 
Florlda, December 2001 

C 4  1 

C 4 2  

C 5 1  

LOCAL INTERCOM€CTK)N TRUNKS - TRUNK B L O C W  I 

b .. 
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8ellSouth Monthly State Summary 
Florlde, DBcember 2001 Benchmark / BST BST CLEC CLEC slrndsrd stendsld 

Ysuum Vdum hka~unr Volume DsvkUon Enor ZScon, Equity -log 

D l l l  
D 1 1 2  
D 1 1.3 
D 1  1 4  
D 1  1 5  
D l  1 6  
0 1  I ?  
0.1 1 8  

D 1 3 1 1  
D 1.3 1 2  
D 1 3 2 1  
0 1 3 2 2  
D 1 3 3 1  
D 1 3 3 2  
D 1 3 4 1  
D 1 3 4 2  
D 1 3 5 1  
D 1 3 5 2  
D 1 3 6 l  
D 1 3 6 2  
0.1 3 7 1 
D l  3 7 2  

0 1 4 1 1  
0 1 4 1 2  
0 1 4 2 1  
D 14.2.2 
0 1 4 3 1  
D 1 4 3 2  
0 1 4 4 1  
0 1 4 4 2  
D 1 4 5 1  
D 1 4 5 2  
0 1 4 6 1  
D 1 4 6 2  
D 1 4 7 1  
0 1 4 7 2  
0 1 4 8 1  
0 1 4 6 2  
0 1 4 9 1  
D 1 4 9 2  

. I .  

] O S - 1  [RSAG, by TN/Reg~~~[seconds) RNS-RSAG,byTN+2s= 
ROS - RSAG, by TN + 2 S ~ C  

RNS - RSAG, by ADDR + 2 sw 
ROS - RSAG. by ADDR + 2 S ~ C  

RNS - ATLAS + 2 SeC 
ROS - ATLAS + 2 SIX 
RNS - DSAP + 2 SBC 
ROS ~ DSAP + 2 SBC 

OSS-1 H A U C R I S / R ~ ~ ~ O ~ ( ~ W ~ )  RNS - CRSACCTS t 2 SIX 

O S 1  HAVCRISIReplon( seconds) ROS - CRSOCSR + 2 sw 
OSS-1 COFFyRepbn( Seconds) RNS - OASISBIG + 2 SeC 

ROS - OASISBIG + 2 S ~ C  O S - 1  C O F F ~ ( S W 0 n d e )  
RNS - OASISBG + 2 SBC 
ROS - OASISBIG + 2 S= 

. , .  
'OS-1 RSAG,byTN/l%@l( seconds) 
O S - 1  RSAG,byTNIReplon( Seconds) 
OSS- 1 RSAG. by ADO-( SeCondt) 
O S - 1  RSAG, by AOORIRegion(~Wonds) 

OSS-1 ATLAS - D l D / R d ~ n ( s e ~ a d s )  
OSS.1 ATLAS - DlD/R@~n(se~~nds) 
O S -  1 A U S  - TNIRepl~n(~econds) 

RNS - RSAG, by TN + 2 sm 
ROS - RSAG. by TN + 2 S ~ C  

RNS - RSAG, by ADDR + 2 SBC 
ROS - RSAG. by ADOR + 2 S ~ C  

SS-1 [ATUS - MMRegion(s~onds) Diagnos tu: 
SS-1 IATIAS - MLHlRd~l~ecands l  Dlegnosts 

Diagnostrc 
Diagnostrc 

I 
ANS - ATLAS - TN + 2 soc 
ROS -ATLAS - TN + 2 SBC 

RNS . DSAP + 2 SBC 
ROS - DSAP + 2 5% 

RNS - CRSACCTS + 2 SBC 
ROS - CRSOCSR + 2 SBC 
RNS - CRSACCTS + 2 S 8 c  
AOS - CRSOCSR t 2 SBC 
RNS . CRSACCTS + 2 S ~ C  
ROS - CRSOCSR + 2 sw 

I 
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0 2.1 

D 2 2 1  
D 2 2.2 

D.2 3 1 
D 2 3 2  
D 2 3 3  
D 2 3 4  
D 2.3 5 
0 2 3 8  
0 2 3 7  

D 2 4 1 1  
D 2 4  12  
D 2.4 1 3 
0 2 4 2  1 
D 2 4 2 2  
D 2.4.2 3 
D2 .43  1 
D 2.4 3 2 
0 2 4 3 3  
D 2 4 4 7  
D 2 4.4 2 
0 2 4 4 3  
D 2 4 S t  
0 2 4 5 2  
D 2 4 5 3  
0 2 4 6 . 1  
D 2 4 8 2  
D 2.4 6 3 
c, 2 4.7 1 
D 2 4.7 2 
0 2 4 7 3  
0 2 4 8 1  

D 2.4 0 3 
D 2 4.8 1 
0 2 4 9 2  
D 2 4 9 3  
0 2 4  10 1 
D 2.4 10 2 

D2.4 11 1 
D 2 4  11 2 
D.24 11 3 

0 2 4 8 2  

n.2 4 10 3 

BellSouth Monthly State Summary 
Florida, December 2001 Benchnutk I w eST CLEC CLEC S t m ~ r d  Standard 

h l o g  Uenmum Vdum Ueaoum V d u m  Osvlatlon Error ZScors Equity 

>= 99 5% 

>= 99 5% 
>= 94 5% 

>= 99 5% 
>= 99 5% 
>= 99 5% 
>= 99 5Y4 
>= 99.5% 
>= 99 5% 
>= 99 5% 

Panty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retall 
Panty w Retail 
Parliy w Retail 
Parity w Retail 
Panty w Retail 
Parity w Relail 
Panty w Ratail 
Parrty w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Perlty w Retail 
Panty w Retail 
P anty w Retad 
Panty w Retail 
Perlty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Rel8il 
Parity w Retail 
Parity w Rele~l 
Panty w Retarl 
Panty w ReBell 
Panty w Retail 
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E l  1 1  
E l  1 2  
E 1 1 3  

E 1 2 1  
E 1 2 2  
E 12.3 
E 1 2 4  
E 1 2 5  
E 1 2 6  
E 1 2 7  
E 1 2 8  
E129 

E l  3 1  
€ 1 3 2  

BellSouth Monthly State Summary 
Fbrida, December 2001 

c= 15 days 
C= t 5 days 
c- 15 days 

C= 60 days 
<= 45 days 
c= 60 days 
C= 90 days 
e 45 days 
c= 90 days 
<= 90 days 
e= 45 days 
C= 90 days 

10% missed 
c 109‘0 missed 

BST , BST CLEC CLEC Standard SUnderd 
-sum V d u m  Ueuum Vdum DevlrUon Error ZScors Equity 

I 

P a g e l d l  



BellSouth Monthly State Summary 
Florida, December 2001 Benchmark I BST EST CLEC CLEC Standard Standard 

huun Volume Memure Vdume Dsviation Errw ZScm Equity h m l  

F 1 1 1  
F.l 1 2  
F 1 1 3  
F 1  1 4  
F 1 1.5 

F 1 2 1  
F 1 2 2  
F 1 2 3  
F 1 2 4  
F t 2 5  

F 1 3 1  
F.l 3 2  
F 1 3.3 
F 1 3 4  

>= 85% 87623'0 8,302 YES 
2= 8590 8762'0 8,302 YES 

Diagnostc Diagnostc 
DiagnmW Diagnost : 

Loop&kWphqvlry( IlnruI) 
1 ILoopsnL(%] r= 95% w In 3 bus days Y t S  J F 2  1 

F 22 

F 3 1  1 
F 3 1 2  

10 lxDSL {ADSL. HDSL and UCL)/FL(%) >= 95% win 5 bus days 10000% ] 66 
>= 95% win  5 bus days 10000% I 6 

F 4  1 

f 5 1  1 Panty w Retar1 I 55.,31 1, 1890122 I .  I 2567 I 74,389 =-'4lJ Y t S  1 

F 6  1 

F 6 2  

PBD 

F 7  1 

02/25/2002 Page 1 01 3 



i 

F 7 2  

F a 1  

F a 2  

f 8 3  

F 9 1  

F 9 2  

F 9 3  

f 94 

F 9 5.1 
f 9 5 2  
F 9 5 3  

F 9 6 1  
F 9 6 2  
F 9 6 3  

F.10 1 

F 102 

F 10.3 

F 10.5 

F.10 6 

F11 1 

F 1 1 2 1  
F 11 2 2  
F 11 2 3  

BeltSouth Monthly State Summary 
F/Odd8, &ember 2001 Banchmalk! ~ BST BST CLEC CLEC Standard Slrndard 

‘ Y a w m  Vdum Usaium Vdum Deviation Error ZSsm Equity - 
1 - Ea11 1 

PBD 

PBD 

PBD 

I 

Nan-Rseurrrlng ctu~compkdsna*s 

E 8  UNVFL(%) >= 9070 
E8 I n t e ~ ~ ~ b d F L ( % b )  2= 9070 

e-a ResalelFL(%) Panty w Retail 

r= 90% w in 10 bus days 
>= 40% win 30 bus days 
r= 90% w in 60 bus days 

02/25/2002 P a g e 2 d 3  



C 

BellSouth Monthly State Summary 
Florida, Dam" 2001 CLEC CLEC Stendnrd Stnnd.rd BST BST Benchmrtk I 

~ u m  Vdum Y#.um Vdume DsviaUon Emrr ZScorei Equlty * rub3 

n- 

1 
I 

>= 95% win 30 mrn 10000% I 75.294 

F.12.2 1 100% lcaoo9b I 75.294 

F 1 2 1 1  
F 1 2 1 2  >= 95% w in 30 min ~ ~ 0 0 9 "  I 302,925 

l(loW% [ 302,925 F 122.2 100% 

F 13 1.1 
F 1 3 1 2  
F 1 3 1 3  

F1321 
F 1322  
F 1323 

F 133 

F 14 1 

A H s n p s l l r t r b u s U H r h r w # r  

PBD D 07 26 : 007 0-1 Directory hbngslFL(hwrs) 
b-1 blreclory AssktancdFL(hcun) PED 3.29 24 3 28 

0 1  UD&rFLIhwn) PBD I93 21 1 93 -- 
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E l  1 1  
E l  1 2  
E.1 1 3  

E 1 2 1  
E 1 2 2  
E 1 2 3  
E 1 2 4  
E 1 2 5  

E 1 3 1  
E 1 3.2 

BellSouth Monthly State Summary 
Fbrid8, December 2001 
(Georgia Fonnat) 

CLEC CLEC Standard Simdard 

W u m  Volums M u m  Vdum Davlstlon Error ZS” Nov-01 Equity 

BST BST Bsnchmrrkl 

h l o g  

~~ 

c= 20 days 5 3 YES 
<= 30 days 7 21 Y t S  
c= 30 days 5 23 Y t S  

YES 

YES 
YtrS 

<= 50 days 
C= 75 days 
c= 90 days 
<= 60 days 
<= 90 days 

I c 5% mlssed 
5% missed 

02/25/2002 P a g e l d l  
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 12/01/01 - 12/31/01 

PERCENT ACHIEVED PERCENT FtOW 
FLOW-THROUGH THROUGH 

REGION ALL SERVICES 

I I I FLOW-THROUGH% I 

REGION 
- RETAIL RESIDENCE 94.60% 
- RETAIL BUSINESS’ TBD 

*NOTE: BellSouth is reinstituting the reporting of business retail flow through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional 
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all busjness 
service reguests submitted from all sources, including manually. BellSouth has initiated the development 
of an accurate report and will reflect this measure as soon as its development iscomplete 

1 

. Exhibit December Pfvl D a h  
At tac hrner I t 2i; 

02/25/2002 

c 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachmen! 2G 

. *  

AGGREGATE ORDER TYPES 1 
Company Into I LSR PROCESSING I 

LESOG 

Mechanized Interface U s s d  Manual Rejects Validated Errors I 

Total Pending Total 
Total Mech Manual Auto SUPPS Syatem BST Causeo 

Name LENS EDI TAG LSR’s Fallout Clarification (2 Status) PR’s Fallout Fallout 

1 47.925 1 0 1 0 47.925 1 5.132 9.323 1 418 1 33.052 .. 9270 6.745 

CLEC Percent 
CSUOed I I A c h i e d  
Fallout Issued So’s Flowthrowh 

1,711 I 87 07% 

7 
FLOWTHROUGH 

.- 

Base 
Calculation 

71 95% 
86 9970 
93 8O”’o 

73 77% 

97 15% 

% 20% 
53 73% 
95 78Ya 
90 0890 
83 04% 
91 32% 
66 71 Yo 

51 88% 
87 62% 
70 10% 
95 6790 

_ _  

80 13% 

50 94%~ 
91 67% 
96 14% 
57 97% 
!36 0470 

66 65% 
69 61% 
63 7 1 ‘/o 

68 92% 
87 7 1 u/o 

93 4 6 O &  

90 w0 
65 26’:o 

79 04% 

82 785, 

91 5w.b 
93 77% 
70 34% 

94 74% 

Percent F lor 
T h roll y t i  

02/25/2002 Page 1 of 14 



%pc 96 
"409 68 
%99 26 
"/a29 56 
%ZC 18 - 

s 
tC 
91 

- 

- 

9 

96 

? 



ORDERING Exhibit December PM Data 

REPORT PERIOD: 12/01/2001 - 12/3l/2OO1 . Attachmenr 2G 
REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 

3OUGtt 

02/25/2002 Page 3 of 14 



ORDERING 
!. i 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

' Exhibit December PM Data 
Attachment 2G 

ROUGH 

Percent Flo 
Thrtjuyh 

1 144 15 2 14 4 8277% f 94 04'0 Y?, b / "  . 

4 
02/25/2002 Page 4 of 14 





ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES I 
compury Info LSR PROCESSING 

LESOG 

Mochmltrd Intmrtrca Ulrd Manual Rejects Validated Errors 

Exhibit December PM Data 
Attachment 2G 

- 
_ _ ~ . _ _ _  

Percent 
Achieved 

Flowthrough 

60 49% 
61 26% 

-~ ~ 

- .- -. . . . - - 
68 57% 
48 21% 

61 80% 
2 46% 

80 56% 
78 76% 

85 09% 

. 

. 

.~ 

?.2"% 
50 ~~ 93%- ~ 

42 72% 

78 30% 
_. 

.- .- 52 69F 
79 49% 

90 43% 
90 83% 

~- 

57 00% 

69 52% 

64 04% 
81 37% 

86 67% 

.~ 

- __ 

- 

_____. 21 05% 
55 00% 

54 64% 
47 73% 
98 9096 
57 29% 
78 35% 

. 

.~ 

53 669'0 
79 80% 
86 W?o 
89 47% 

62 11% 

39 47% 

7 69% 

FLOWTHROUGH 

- . 

_ _ _  

Base 
Calculation 

50 00% 
56 67% 

08 07% 

49 54ayo 

78 5 7 ~ ~  

20 oo*io 

91 5804 
79 46% 
87 39% 

95 83% 
75 34% 

4a 35% 
81 37% 
64 37% 

92 08% 
91 23% 

97 32% 
72 15% 

79 3596 
77 03% 
92 22% 

96 8 1 O/O 

loo 00% 

66 67% 
69 74% 

60 00% 
100 00% 

70 51% 

90 48";o 

66 6790 

97 5390 
90 1230 

94 44?0 

67 0570 

42 86"/0 

33 33"k 

'ercent Flos 
Through 
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ORDERING 

AGGREGATE ORDER TYPES i . .  I 
Company Info LSR PROCESSING 

Mectraniud Intarhcr u#d Manual Rejects 

I LESOG 

Total 
Total Mech Manual Aut0 

N 8 M  LENS ED1 TAG LSR8 Fallout ClOrHlCatiOn 

217 98 0 0 98 19 15 
21 8 97 0 0 97 7 0 
21 9 96 0 0 96 9 8 
220 95 0 0 95 14 14 
221 94 0 0 94 11 15 
222 0 94 0 94 16 16 
223 0 0 92 92 4 8 
224 92 0 0 92 92 0 

225 90 0 0 90 6 15 
226 89 0 0 89 7 4 
227 88 0 0 80 10 7 
228 a4 0 0 84 2 7 
229 83 0 0 83 3 5 
230 0 83 0 03 17 7 
231 0 0 03 83 2 17 
232 79 0 0 79 26 6 
233 0 79 0 79 18 29 
234 79 0 0 79 7 1 
235 0 79 0 79 12 17 
236 79 0 0 79 28 6 
237 78 0 0 78 10 5 
238 78 0 0 78 7 14 

239 78 0 0 78 6 4 
240 0 0 n 77 5 10 
24 1 0 74 0 74 19 7 
242 0 0 74 74 7 22 
243 74 0 0 74 13 3 
244 73 0 0 73 0 8 
245 0 0 73 73 15 8 
246 0 0 72 72 3 24 
247 0 71 0 71 6 15 
248 70 0 0 70 4 1 1  
249 67 0 0 67 4 1 
250 66 0 0 66 11 8 

252 62 0 0 62 14 8 
25 1 a 0 0 64 6 13 

REPORT: PERCENT f LOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

I I 
Validated Errors 

Pending Total CLEC 
SUPPS System BSTCaused Caused 

(2 Status) LSR's Fallout Fallout Fallout Issued So's 

2 55 1 63 8 6 
0 90 8 8 0 82 

71 0 79 8 7 1 

57 2 65 a 5 3 
55 2 66 11 7 4 

1 0 62 21 20 
72 0 80 8 4 4 

0 0 0 0 0 0 

34 1 77 43 38 5 
5 66 17 12 5 49 
0 75 7 6 1 68 

0 72 0 75 3 3 
6 18 35 0 

. - I- - - 

_I----____ - 

-_ - 

- _ _  - 

__-__ 
_-___ --41-- 

1 68 14 9- 5 -5% - 

- -_ - ___-- 
II__. -_ _ _  

- 
_ 

__ 

-. . _ _  

I---_I_ - - _  24 59 -~ 
1 63 20 11 9 43- 

.-- 

2 32 0 47 15 
8 13 0 

0 71 3 3 0 m 
0 50 19 14 5 31 
0 45 9 3 6 36 
1 62 20 lo 10 42 
0 57 7 7 0 50 

3 57 3 65 0 5 
26 13 0 62 36 23 

2 46 21 15 6 25 
0 45 12 8 4 33 

1 53 1 57 4 

0 ssL--p-.p 3 2 1 62 
2 40 7 3 41 

8 

_------.-- _____I_ 

13 
32 19 11 

-~ __ 

- . _- 
--. ____ .--- 

- 

- - - 

- - 

--- _ - _  
~~ - 

-. I I_ 

-_.II_ - .- - ___ 

----------- - - - .- - I - - 3 ~- - 

_ _ _ _ I - - - . -  - 

1% - .. _ _  37 29-.. 10 .~ 
0 50 13 10 3 
0 55 2 1 1 53 

"_______I__---- . - 37 

0 62 1 o-- - _ _  1 - 6' 
0 47 4 4 0 -  43 

~ l l _ l ~ _ _ _ _ ~ ~ _ _ l -  - ~- 

__ ~ 

1 44 4 1 3 40 
0 40 a 4 4 32 

_il 

Exhibit December PM Data 
Attachment 2G 

_ _  -. 

Percent 
Achleved 

Flowthrough 

68 75% 

- 84 54% 
~ - 

81 61% 
. 75 ~ ~~ 00% 

75 34% 
53 25% 

--- ._ -~ 

- .. .. ~ . 
- __ 90 oo.!, 

0 00% 
78 26% 

~~ 

- ~~ 

43 04% ~ 

69 01% 

89 47% 

92 31% 
- 60 34% 
76 79"/0 

45 07% 

30 95% 

87 18% 

. . ~  ~. 

.. ~~ 

. -  

.~ 

- .  
54 39% 

-. 

53 73% ~ 

67.74% 

781?/0 ~ 

~ ~- 

83 8P/o 
40 15% 
42 37% 
68 75% 
76 81% 
?€i SSa/o 
68 33% 
38 10% 
69 81% 
9 1  38% 
93.85% 
74 14% 

. - ~ .__ 

-- . - _ _  
- -  . ._ 

. . . .- . 

. .  

as_ 1 1 %  
64 00% 

FLOWTHROUGH - 
- -.. 

Base 
Calculatror 

87 30% 
91 1 1 %  
89 87%- 
87 69% 
83 33% 
66 13% 
90 00% 
0 00% 
79 4 1 "/o 
44 16% 
74 24% 

90 67% 

96 00% 
59 32% 
68 25% 

68 09% 
4 0  63% 
95 77% 

62 00Yo 
80 OOo/o 

67 74% 

a7 72% 

87 69% 
41 94% 
54 35% 
73 33% 
92 98% 
95 38% 
85 42% 

21 62% 
74 00% 
96 36% 
98 39% 
91 49% 
90 91% 

80 00% 

Percent Flo 
Through 

90 16% 

91 l l %  
91 0370 
91 9470 

88 71% 

67 2IYo 

94 74% 

0 00% 

85 7 1 r o  

47 22% 

80 33% 
91 09"L 
96 W Y "  

85 37% 

79 63";" 
I1 1 1 9 0  

54 1 ?-,b 

95 J I U G  

68 8Y"/u 

92 31% 
80 77% 

87 72% 

91 9% 
53 06% 
62 50"o 

80 4 9 $ ~  

94 6 4 " u  

96 88"L 
91 1 1 %  

44 44"u 

78 72"- 

98 15% 
100 00% 

91 4 9% 

97 56"u 
88 897, 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/200l 

AGGREGATE ORDER TYPES 1 
Company lnto LSR PROCESSING 

Machrnhd lntertace Used Manual Rejects 
LESOG 

Validated Errors 
T 

Total Pendlng Total 
Total Wech Manual Auto SUPPS System BST Causa 

Name LENS EM TAG LSR'6 Fallout Clarkation (ZStatus) LSR's Fallout Fallout 

5 286 0 0 38 38 10 10 0 18 
2 287 0 38 0 38 3 10 1 24 11 

288 37 0 0 37 6 4 1 26 13 8 

-~ -_ I_ ____  
_I__ - 

I- Issued SO'r 

Exhibit December PM Data 
Attachment 2G 

. . - .. - - . . . 
. - I_. ~ . 

Percent 
Achieved 

Flowthrough 

94 23% 
68 75% 
87 76% 
86 27% 
45 ~ 45% 
83 33% 

.~ 

- ... 

.- 

75 61% 
87 88% 

48 48% 

67 3910 

2_27% 

- -. 

~. -. 

-___ - - . . 

-_ 
75 ~ oo"/. 
60 47% 
62 22% 
54 29% 

- ~. 

I - - ._ - . . 

- - .- 
73 17% 
33 33% 
61 54%- 

~- . . 

. - 

-e-?'.? 
16 67% 
71 43% - 

40 91% 

59 38% 

_ _  .- - ~ 

~~ 

. 

72 22Yo 
85 29"io 

62 16% 
- ~ . .  

66 67% 
75 00% 
76 47% 
59 46% 

- .. 82 76Y: 
76 32% 

._ 

- -  

- ~~ 

. .~ 56419'0 
myo 

.. 72 22% 
. -  

48 15% 

FLOWTHROUGH 

- 

- ~ ~ . -  .- 

Base 
Calculatior 

96 O W 0  
78 57% 

89 58% 
91 67"/u 

74 07% 

94 59% 
06 1 1 O/o 

85 29% 
45 71% 
77 50% 
25 00% 

70 59% 

72 22% 
77 78% 
63 33% 
83 33% 
33 33% 
82 76% 

84 21% 

42 86% 
67 57% 

27 27% 

61 29"/o 

81 25% 
85 29% 
69 70% 

78 26% 
72 97% 

83 87?0 

88 OOYo 

80 00% 

93 55% 
84 62Y0 

44 44% 

54 17% 
50 00% 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info 

t 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

LSR PROCESSING 
lEsoG I t 

Name 

I I > I I I I ~ _ ~ ~ _  

Mechrnlzed Intart- Used Manual Rems Validated Errors 

Total Pending Total CLEC 
Total Mech Manual Auto SUPPS System BST Causa Caused 

LENS EDI TAG LSR's Fallout Clarification (Z Status) LSR's Fallout Falfout Fallout issued SO'r 

289 
290 
291 
292 
293 
294 
295 
296 

6 
14 

13 -4 15 

- - . - 

. 

0 0 36 36 0 3 0 0 0 
32 0 0 32 0 10 0 22 12 11 

32 0 0 32 14 1 0 17 6 4 
0 0 31 31 0 9 0 22 3 3 

1 0 0 31 31 0 9 0 14 7 

6 31 0 0 31 3 8 0 20 lo 
2 30 0 0 30 5 6 0 19 2 

33 - 

_ _  32 0 0 32 21 0 0 11 1- 1 

_ _ _  

__ -~ 

-. _- 
__- 

Exhibit December PM Daia 
Attachment 'LG 

.. - -~ 

- 

Percent 
AchieuBcl 

Flawihrough 

100 00% 
47 62% 

-. . . I 

~~ 

31 25% 

- - - ._ 3793% - - 

86 36% 

- . ~  .- 

~~ - - 
43 _ _  .__ 75% 
52 63% . . 

70 83% 
23 08% 
63 64% 
76 47% 
60 OO"i'o-- 

.- _. 

- -. ~~ 

-~ 
.. 

45 83% - _. . __. 
27 78% 
4 0  00% 
82 61% 
25 op% 
6rl 71% 

14 29% 
06 96% 
57 14% 

. ~ . 

~ .. .~ 

. - - - .- _ 

- . 

_ .  -~ 

_ 

~ 

15 79% 
_I_ . . .- 

58 . 8P/o 

91 30% 
56 52% 

. -- 

75 00% 
t 2 00% 
65 22% 
30 00% 
50 00% 
62 50% 
85 71% 

61 1 1 %  
62 50% 
75 00% 
50 00% 

-~ 

~ . .  - - 
_. ~ 

. .  

FLOW' 

~~ 

100 OO?', 
45 45% 

90 91% 
64 71% 

86 36% 
50 00% 
50 00% 
89 47% 

50 00% 
66 67% 
65 00% 

60 00% 
47 83% 
35 71% 

20 00% 

86 36% 
22 73% 
84 62% 
50 00% 
90 91% 

70 59o/b 

17 65% 

43 48% 

65 00% 

91 30% 
88 24% 
37 50% 
68 18% 
15 79% 
66 67% 
62 50'?'0 

100 00% 
6 1 1 1 O/o 

66 67% 
83 33% 
52 9 4 9 ;  

IOUGH - 

'ercent Flc 
Through 

100 00":. 

47  62% 

90 9t% 
73 33% 
06 364, 
87 509b 
62 5OYo 

89 47% 

60 00?u 
77 7~~ 
86 67"/2 

60 00% 
55 oo':, 
4 1  67% 

50 UO% 
90 48% 
25 OOYu 

91 67% 

100 00% 

95 23o.b 

80 00"L 

23 087, 

62 SOYu 

68 42% 

91 30% 
88 24Yu 

37 50% 
71 43Yb 

30 00% 
72 73:" 
76 92"o 

100 00"Y 
78 575" 

76 92% 

83 33% 
64 29Y'u 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

~. 

~ - _ ~  . 

Percent 
Achreved 

Flowthrough 

80 00% 
40 00% 
68 42% 
47 62% 

. 

. .. - 

~. -. 

- ... . ~ 

5 5 f 3  
15.w)% 
88 89% 
91 67% 

. ~~ . 

_ _  _ .  

- -  
-~ 100 00% 

.. . 
46 15% 

93 75% 
~- - 

-~ 
73 6EYo ._..I - 

10 00% 
70 59% 
64 29% 

_. 

~~~ 

- _ _  
4 2.86% 

70 . 57”/0_ 

~~ . .~~ 

43 75% 

50 00% 

93 33% 

86 67% 
58 33% 
63 64% 
70 00% 
36 36% 
100 00% 

~~ 

~~ ~ 

- .  

- . .. 

.- 

35 71% 

100 00% 
1 1  1 1 %  
83 33% 
100 00% 
83 33% 
92 86% 
0 00% 
83 33% 
83 33% 

FLOWTHROUGH - 
. 

- . - .. _. _ _  . 

Base 
Calculatior 

88-89/0 

42 86% .~ 
76 47% - -  - 
90 91% 

33 33% 
12.50% 

94 12% 

73 33% 
93 757” 

42 8670 
93 75% 
93 33% 
9 09% 
80 00% 

69 23”/b 
54 55% 

50 00% 
84 62% 
46 15% 

93 33% 
92 86?0 
63 64% 
63 6470 
77 78% 

33 33% 

100 00% 
41 67% 

75 00% 

12 50% 
76 929k 
IO0 00% 
100 00”;D 

92 €569’0 
0 00% 

100 00% 
90 9 1 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

AGGREGATE OROER TVPES 
Company Info LSR PROCESSING 

LESOG 

Mechanized lnterfrca Used Manual Fbjects Validated Errors 

Total Pending Total CLEC 
TotalMoch Manual Auto SuPPr System BSTCaused Caused 

Name LENS EDI TAG LSR'r Fallout Clarlflcation @Status) LSR's Fsllout Fallout Fallout 

361 13 0 0 13 0 3 0 10 0 0 0 
0 362 13 0 0 13 0 1 0 12 3 3 

2 363 13 0 0 13 1 8 0 4 4 2 
1 1 364 12 0 0 12 0 1 0 11 2 

1 0 1 365 I 2  0 0 12 1 0 0 11 

0 0 366 12 0 0 12 0 3 0 9 0 
1 367 12 0 0 12 0 2 0 10 2 1 
0 368 12 0 0 12 1 1 0 10 0 

-- 
-~ 

-___ -- 

-_ I ___- 
i- _ _  _- - 

I_ 

O ___- 

0 381 9 0 0 9 1 4 0 4 ' 1 
0 0 382 0 0 9 9 9 0 0 0 0 

0 383 9 0 0 9 3 0 0 6 3 3 
0 384 9 0 0 9 0 0 0 9 0 0 

385 8 0 0 8 0 0 0 8 2 2 0 

I 1 l__ 0 386 8 0 0 0 0 1 0 7 1 
5 1 387 8 0 0 8 0 0 2 6 6 

388 8 0 0 8 0 0 0 8 -  2 2 0 

389 8 0 0 8 0 0 0 8 0 
390 0 8 0 8 5 1 0 2 2 0 

391 

392 - 
393 0 0 7 7 7 0 0 0 

7 0 7 0 0 0 7 -- I - - .  1 0 _- 394 
395 7 0 0 7 0 2 0 5 
396 7 0 0 7 3 0 0 4 0 0 0 

~ _ _ _  -__ 

---- I _ _ ~  -_ 

---_ 
~ _ _ _ _  

-I 

- - __ _-___ 
__I____ - 

0 - 

0 0 7 7 0 1 - 0 6 0 -0- .- 0 - 
- _ _ _  

~~~ 

2 1 
____.- - -1 o-- I 0 

I_ --I. 7 0 0 7 4 1 
0 0 
-_-._-_I -,- - - - __ 

- 
I 

4 5 .- - 0- 

Issued SO'S 

- - -. - 

._- --_ 

Percent 
Achieved 

Flowthrough 

100 ~ 00% 
75 00% _ _  - 
0 00% 
90 00% 
83 33% 
100 00% 

. -  ~ . .  

.. -. - . 

I~ 

~ 

. .  68 ago/, 
90 91% 
loo 00% 
27 27% 
85 71% 
80.00% 
75 00% 

- . _ .  

. . 

.- -. . I 

~~. 

~. 

loo 00% 

66 67% 
88 89% 
0 OOY" 
87 !io"/! 
50 00% 
100 oosb 

60 00% 

. - . - - . .. 

~. 

- - .  - .. 
. -  0 po% - 

33 33% 
~ -~ 

1 oo-F/o ~~ . . 

75.00% 
85 71% 
0 00% 

"- .~ ~ 

~ - -. . _ _  - 

75 00% 
loo 00% 
0 00% 
loo 0O0& 
16 67% 
0 00% 

83 33% 
20 00% 

57 14% 

- .  

FLOW; 

100 oo;/o 
75 0 0 9 L  
0 00% 
81 e?/: 
90 91% 

100 00% 

80 00% 

100 00% 
75 007" 
75 00% 
85 71% 

66 67% 
75 009'0 
50 00% 

I _  

66 6740 

88 89"o 
0 00% 
a7 50o/~ 

loo oo?L 
75 00% 
75 00% 

0 00% 
50 00% 
loo 00% 

7500% 
85 7 1 O/o 

0 00% 
75 00% 
100 ooo/u 
0 00% 
100 00% 

50 OO"/n 

. .  

0 0OoL 

71 43"/0 

20 00% 

100 00% 

3OUGH 
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachmertl 2G 

AGGREGATE ORDER MPES I 1 I I I I I 
Camaanv Infa I I LSRPROCESSING I 

I I Mechanized Interlace Uaed 

Total Pendlng 

Name LENS EDI TAG LSR'm Fallout Clarification (ZStatur) 
T o t a l k h  Auto SUPP. Manual 

397 7 0 0 7 0 0 0 
348 7 0 0 7 2 0 0 

399 I o 1 7 1 o l 7 l o I  7 I o  
I 400 I o I o 1 7 f 7 1 5 l  0 I o  

40 1 0 0 6 6 3 2 0- 
402 0 0 6 6 0 2 0 

f 403 0 0 6 6 0 3 0 
404 6 0 0 6 0 1 0 

405 6 0 0 6 1 0 1 
406 5 0 0 5 3 0 0 
407 0 5 0 5 0 2 0 
408 0 0 5 5 3 0 0 

409 5 0 0 5 1  2 1 0 
410 5 0 0 5 1  0 5 0 

427 3 0 0 3 1 0 0 

428 3 0 0 3 ., 1 0 0 

430 0 
431 2 0 

I I 
Validated 

Total 

.. ~ 

. - - _ ___ . . ... . 

Percent 
Achieued 

Ftowthroug h 

100 00% 
66.67% 
0 00% 

_ . . - . 

. ._ 

~. . ~._ 

28 57% 
25 00% 

_-  . 

~ 1"0!0'?-. 
100 00% 
100 00% 
0 00% 
40 00% 
0.00% 

40  00% 

-_ 

. .. ~- 

_ _ -  - _ 

-~ ~ -_ 

.~ - ._ 

~~- 30 Oo./,.-. 
100 00% 
0.00% ._ ~~ .- .. 

33 33% 
66 67% 
50 OOo/o 

- .  

.... 

_ _  ?r;oo.'o 
50 00% 
100 00% 

75.000/0 
0 00% 

.- ~ 

. 

___ .-- 
- _ _  .. -~ - . 

100 00% 
- loo oo;/o 

-. . 

0 00% 
loo 00% 

100 00% 
0 00% 

I 

0 "% 
66 67% 
66 67% 

. .  

0 0070 
50 00% 
50 OOo/o 

100 ooo/; 

FLOW1 

_ _  

. .  

Base 
Calculation 

100 00% 
80 DOQ/o 

0 00% 

100 00% 
100 00% 
100 00% 
100 0O":O 

100 00% 
0 00% 
loo ooo/o 

- 

. .  

0 00% 

100 00% 
100 00% 
0 00% 

I 0 0  "00" 
25 00% 

100 00% 

100 00% 
50 00% 
50 00% 
100 oo?o 

75.00°/o 
0 OOYO 

100 00% 
100 00% 
0 m0;o 

100 00% 

100 00% 
0 00% 
0 0 o x  
loo 00"O 
100 00% 
0 00% 

50 00% 

100 00% 
50 0090 

'ercent F lo 
Through 

_~ ~ _ _ _ _ _ _  

100 00' I, 

100 00% 

0 OOU/" 
100 00% 
100 00% 

100 OO'/U 

100 00°C 
100 0o":u 

0 0O"u 

100 00% 
0 ooolo 

100 UO% 

100 00% 
0 00% 
loo 00% 
33 33% 

100 00"" 
100 00"u 

50 00% 
50 00% 

100 00: ., 
75 00% 

0 00% 

100 00% 

100 0O"O 

0 OO",O 

100 0ou, 
100 our c 
0 00"JU 
0 OW" 

100 UO'" 

1 00 0 0 "  

0 ow:.+ 
50 OO:y 

IUU UO", 

100 UO"" 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES 1 
Company Into LSR PROCESSING 

LESOG 

Mschanl#d Interface UIsd Manual Reject8 Validated Errors 
I I I 1 I 

LENS Subtotal 237,730 0 0 237,730 28.151 22,900 -. -- 1,323 185,356 27,733 *1,4_34_- ~ - 6,299 _ ~ ~ _  _ _  157,623 -~ 

53,608 12,235 41,373 

TAG Subtotal 0 0 43,613 43,613 3,507 5,097 433 34,576 7,277 5,092 2,185 27,299 
__ 192 !,_274. - _ _ _ _  4,961 . . -~ EOISubtotal 0 69.888 0 69,888 4,857 11,231 

Exhibit December PM Dah 
Attachment 2c; 

__ - . .- - 

Percent 
Achieved 

Flowthrough 

100.OOo/o 
50 00% 

loo 00% 

0 00% 
0 oO"/o 

50 00% 

~- 

- . - - . . . 

~~ 

. 

- - -  . - .  

. _ _  loo 00% 
50 00% 
0 00% 
50 00% 

~ - .  .. . - 

_ _  . 

- . - .. -. - . . . 
__ 0 __ cg"/. ~~ 

100 00% 
50 00% 

. ~ 

. _ ~ -  

. _ _  . loo - . . 00% 
0 00% 

100 00% 
- - .  . ~~ 

. . ~~ 

1 yl 00% _ _  - 
0 00% 
0 00% 

100 00% 

- 

._ ~ 

~~ 

_. l o o L ~ / o  
100 00% 
0 00% 

_- ~ 

- . . - . . . 

0 oy/o 

_ _  0-00YO 

0 00% 

100 00% 
~ - - -_ 

0 00% 

1 0 0  00% 
loo 00% 
100 0096 
100 00% 
0 00% 
76.07% 
77 33% 
76 05% 

FLOWTHROUGH - 
. 

-- - 

Base 
Calculation 

10000% 

100 00% 
100 00% 
0 00% 
0 00% 

100 00% 

100 00% 
100 00% 

0 00% 

100 OO"/O 

0 00% 

100 00% 
50 00% 
100 0096 
0 00% 
100 00% 
100 00% 
0 00% 
0 oo*/a 
50 00% 
100 00% 
100 00% 
0 00% 
0 00% 

loo 00% 
0 00% 
0 00% 
0 00% 

1 00 00% 
100 00% 
100 00% 
100 00% 
0 oEl% 

- 

-. 

'ercent Flo 
Through 
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ORDERING 

I 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachmeni 2G 

I AGGREGATE OROER TYPES 
Company Info 

02/25/2002 

I 
FLOWTHROUGH LSR PROCESSING 

LESOG 

Page 14 of 14 

1 
Mechanized Interface Uaad 

Total Much 
Name LENS EM TAG LSR'r 

TOTAL INTERFACES 237,730 68,888 43,613 369,231 

. .- - - . . 

-. - - - - Manual R e b t s  Validated Errors 

Total Pending Total CLEC Percent 
Manual Auto SUPPS System 8ST Caused Caused Achieved Base Percent Flow 
Fallout ClariflCatiOn (2 Stetuo) LSR's Fallout Fallout Fallout Issued SO'S Flowthrough Calculalion Through 

36,615 39,228 1.948 273,540 47,245 33,800 13,445 226,295 76.29% 82.73% 07 00% 



ORDERING 

I I I 

I I I 
M e c h n W  Intortam Uwd 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

LESOG 1 
Manual 1 Rejects Validated Errors 

i d 0 1  1 Pending I Total 1 I CLEC 

Exhibit December PM Data 
Attachment 2G 

LENS 

45,573 
24.222 

TotalMech Manual Auto SuPPs System BSTCaused Caused 
EM TAG LsR's Fallout Claritication (2 Stelus) LSR's Fallout Fallout Fallout Issued SO'$ 

22,803 0 0 45,573 4,707 8,880 363 31,543 8,740 6,368 2,372 
0 0 24.222 1.949 1.441 40 20.792 1.289 1.141 148 19.503 

. - - .. . 

AGGREGATE ORDER TYPES 

ComDanv Info I I I 1 LSRPROCESSING 1 I I r- -- OWMRQUGH 

.. -. -_ 
Achieved Percent 

Flowthrough 
Base 

Calculation 

1 
2 

67 15% - . ._ . - 
86.32% 

~ ~- 

92 40% _ _  
. .- F- ooo/o 

93 59% 
90 30% _ _  ... 

__ ... 
- -~ .. 86.54% 

85 45% 
67 40% 
84 04% 
71 21% 
69 36% 
89 32% 

. - . -  

~ 

.. -. 

.-- 

76 81% ~- 

69 59% 
82 23% 
82 97% 
8 1 49% 

-. 

77 79% 
81 82% 

83 10% 

87 07% 
76.4 3% 
84 07% 
9 1  58% 
91 31% 

. .  

- 

. ~~ 

. _ _ -  - -~ 

-. 

~. 

79 90% 
85 79% 

90 6 1 Y o  

77 78% 
89 42% 

75 41% 
77 54% 
84 01% 

a7 5096 

~ 

3 
4 

10,733 47 9,494 232 549 405 6 9,773 279 
101 384 9 0,lfM- 84 7.869 227 31 1 

.. 68 6,988 236 243 386 16 7,292 

416 491 1 1  4,630 402 98 4,228 304 
92 929 2 4,311 1,435 136 2,876 1,299 
292 301 18 3,432 

93 ' 2.058 
1,560 

209 372 5 2,526 loo 81 l9  2.426 
7 639 0 1,846 670 348 322 1,176 

-~ ~. II____.__ ~ ~ 

_. I___ -___. 
135 2,727 0 5,751 2,661 197 2.464 - .2,490 - 

360 51 7 10 - 5.965 592 __ 476 116 5,373 -_ 
- _ _  ~~- ._l__ 

304 - 

- _ _  . - _. - I_-. 

. - . .. - - _ _ ~  
425 279 146 3,007 ______ -. - __  - 

47 768 1 2,936 878 785-- ._ 

__... ~ - 
12 390 33 2,688 1,128 677 45 1 

____ .-I_I 

__. - __ I _____.___ 
33 291 0 2.072 644 591 53 r 1.428 

5 53 73% 
95 83% 
90 08"h 
91 3250 
66 71% 
87 62% 

70 10% 
58 04% 
96 04% 

63 

68 92% 
a7 7 1 %  

93 46% 
90 59% 
79 04% 
91 56% 
93 77% 
94 74% 
87 11% 

~~ 

6 

7 
5,548 5,548 

0 5,334 0 5,334 
4.043 0 0 4.043 

0 
9 
10 

3,752 3.752 

3,112 3,112 
0 2.492 0 2.492 

11 
12 
13 
14 

~~ 

15 
I6 
17 

2,396 I 2,396 

~ 

18 
19 
20 
21 
22 
23 

94 06% 
90 69% 
96 25% 

82 00% 
88 15% 
97 37% 
a7 70% 
95 54% 
90 79% 
95 9890 
88 77% 
95 90% 

24 
25 
26 
27 
28 
29 

1.127 1,515 0 0 1.515 1 87 37 '5?!%L.---- 158 135 23 
42 16 1.458 0 0 1,458 105 46 58 

93 78 15 1,348 0 0 1,348 221 1 lo 7 1,010 
39 31 8 1,304 0 0 1,304 239 89 5 971 

1.280 0 0 1,280 113 152 
I 9 1,006 I-!!.- 57--.- 5s .- 

1,274 0 0 1,274 1 114 87 0 1,073 44 33 1 1  

~_ - - 

------ ~ ____I-_ 

___ . 

____I_ - __ .- - - ~ . . 

30 
31 1,243 

91 7 
932 

1,029 

893 

32 
33 
34 
35 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

I 

LESOG 

Mechanitsd Intertaco U d  Manual ReJectr Valldated Errors 
1 I I Total Total 1 

Issued SO 

Exhibit December PM Data 
Attachment 2G 

__ 
~- 

Percent- 
Achieved 

Flowthrough 

88 00% 
71 94%- 

~ . _ _ ~  

-. . 

75 75% 
87 66% 
79 57% 
69 67% 

. . 

.. ~ 77 70%-- 
84 64% 

% 67% 

_- 
77 70% 

~ - .  - 

83 31% 

77 48% 
96 21% 

e 13% 
84 02% 
88 8 1 % 

92 66% 

_- 
. 

~- . 

. .. 

73 08% 
83 25% 
76 17%__ 

~- 

- .-. 

7904% 

86 2 1 % 

75 84?0 
93 17% 

~- . 

. . ~  

8s 44% 

80 13% 

74 88% 
87 22% 

83 92% 

92 78% 

87 44% 

64 78% 
87 12% 

. ~ .  

92 89% 
87 50% 

FLOWTHROU Gki 

_.- 

. . -  

Base 
Celculatlor 

93 15% 
80 47% 
87 3446 

95 62% 

89 58% 
% 34% 

87 50% 
92 61% 

93 80% 

99 20% 
95 27% 

76 94% 
91 29% 

92 43% 

93 72"% 
94 83% 

92 66% 

86 49% 

94 W"/O 

93 19% 
93 07% 

93 32% 

87 64% 
98 55% 

95 430h 
79  2a"/0 

80 26% 

94 6502 
95 7 1 O/O 

91 90% 
70 19% 

94 WG/0 

95 92?'.u 

98 44% 

86 13% 

Percent Flo 
Through 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES I 
Compmny Info LSR PROCESSING 

h I LESOG I 

Mechanltsd Intertaco Used Manual Rejects Validated Errors 
Total Pending Total crm 

TotalMech Manual Auto SUP- System BSTCaused Caused 
Name LENS EM TAG LSA’r Fallout Clarification (2 Status) LSR’s Fallout Fallout Fallout Issued Soil 

395 71 459 0 0 459 25 11 1 422 27 21 6 
72 459 0 0 459 52 21 4 382 34 20 14 348 
73 428 0 0 420 50 36 0 23 17 

I_ .- - 

~ - -. 
6 - ~ ?1_9_-- 

Exhibit December PM Data 
Attachmeni 2G 

. -  
Pircent 

Achieved 
Flowthrough 

91 5?/0 
76 00% 
06 46% 

81 7‘% 
89 25Ya 
74 47% 
81 41% 

OWTHROUGH - 
__ 

~ .- 

Base 
Calculetioi - 
93 60% 

91 10% 
93 27% 

a9 7io/o 
95 53% 
88 26% 
89 63% 
93 79% 
92 60% 
85 44% 

92 58% 
86 06% 
97 89% 
03 60% 
96 59% 
97 95% 
91 75% 

94 34% 
95 70% 

79 59% 
94 39% 

94 96% 
82 56% 
96 79% 

90 24%- 
99 25% 
83 74% 
92 89% 
87 89% 
79 58% 
86 84% 
92 12% 
96 95% 
81 87% 
88 19% 

+rcenl Flo 
Through 
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. 
ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 

REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES 
Compnny Info tSR PROCESSING 

LESOO 
Mechsnlud Inbrt*r;. U u d  Manual AeJecti Valldated Errors I 

I I I Total Total 1 

76 ~~~-.~------ -- -_ 129 1 07 0 0 107 15 3 5 84 8 6 2 

130 104 0 0 104 5 13 1 85 17 12 5-_.-___ 68 
131 104 0 0 104 18 6 0 80 2 
132 1 03 0 0 103 7 14 1 a i  8 4 

__._ -.__ _. .. .- - -5 - 133 1 03 0 0 103 7 6 0 90 5 

8 1 85 ~ _ . _  ~- ~ - 2 6 -  135 99 0 0 99 6 7 1 
136 98 0 0 98 19 15 1 8 6 2 . 55 

8 0 ~ ..- S? ~ 137 97 0 0 97 7 0 0 90 8 

138 97 0 0 97 9 5 0 03 11 8 3 

139 96 0 0 96 15 3 0 78 3 3 0 

-_ 
0 78 
4 73 
2 
2 59 

- . - ~ _ I  ..-___._I ~ 

-___ ~ -- ~ _ _  

- - - - _- . _ _  . -_ - 134 102 0 0 1 02 9 3 2 8f!-!--- 29 27 
9 

.. ~_ . 
63 

.___- 

~ . 72 
75 

140 94 0 0 94 7 16 1 70 20 15 5 50 

- _  ___ 
_____---- .. _ _ _  _ _ _ -  -~ ~~~ 

Exhibit December PM Data 
Atlachmenl2G 

FLOWTHROU 

-. - _. 

Base 
Calculafior 

89 6396 
-. - 

91 38% 
96 91% 

95 3P/o 
92 21% 

86 90% 
84 11% 

79 80% 

88 62% 
75 00% 
62 50°/u 

- 

5a oo”/o 
79 46% 

91 21% 

95 83% 

4 8  35% 
91 2396 
98 28% 

97 32% 
73 68Yo 
67 69% 
96 67% 

100 00% 
90 48% 

80 00% 
97 50% 
90 12% 
94 44% 
67 05% 

8941% 
87 30% 
91 1 1 %  
86 7550 

96 15% 

71 43% 

I 

>ercent F lo! 
Through 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01 /2001 * 12/31 12001 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

I 

LESOG - 
MechrnW Interface Usad Manual Rejactr Valldated Errors 

I I I Total Total I 

Exhrbit December PM Data 
Attachment 2G 

.. ~. 

.- 

Percent- 
Achieved 

Flowthrough 

90 00% 
69 01% 
89 47% 
92.31% 
76 81% 
76 27% 
86 30%- 

. I _  -- -~ 

. _. . -. 

~~ - 

. ~~ 

.- 

-_ - .  . 

96 88Yy 
04 13% 

_ _ ~  

38 89% 
92 86% 
93 85% 
66 67% I_ 

.~ 

~~ 

_ _  . . 

_sp?g=?!._ 07 76%- 
- ... 

81 580,~ 
~ .~ 97 !3% 
- .- 

__ _ _  75.61% 
74 36% 
75 00% 
61 54% 

71 43% 

- ... 

_ _  
84 OF/o 

66 67% 
69 44% 

92 50% 
82 76% 

56 41% 

. _. 

. I  

- . - 

. ~ 

- - ... 

~- 63 33% 
63 16% 
92 86% 

__ 

_. 90 OOY? 

~ . _  7727% 
27 59Xf 
40 00% 

FLOWTH ROUGH 

___ _I - . . 

.- - _ _  

Base 
Calculation 

90 00% 
. I  

74 24% 
90 67% 
96 00% 
92 98% 
83-33Yo 
95 45% 
95 38*/0 
86 89% 
20 00% 
96 30% 
98 39% 
59 09% 
90 24% 

89 58% 
81 58% 
95 74% 
86 114b 

78 38% 

70 59"/0 
82 76Yo 
67 57% 
88 10% 

80 00% 
80 65% 
92 50% 
80 00% 
84 62% 
76 00% 
loo 00% 
96 30% 
96 4370 

85 00% 
too 00% 

20 00% 

lercent Flo 
Through 
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ORDERING 

Mechanlud Interiacm U m l  

TotrlYech 
LENS EDI TAG LSR's 

I AGGREGATE ORDER TYPES 1 
LSR PROCESSING 

LESOO 
Manual I Rejects Validated Errors 
Total 1 p-m Total CLEC 

Manual Auto SuPPs System BSTCauwd Caused 
Fallout Clarlficatlon (2 Status) LSR's Fallout Fallout 

Compan Info t 
1 76 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
1 92 
1 93 
194 
195 
196 
1 97 
198 

I Name 

27 0 0 27 1 3 0 23 4 3 
27 0 0 27 5 9 0 13 2 
27 0 0 27 2 17 
25 0 0 25 1 4 1 19 7 

7 0 24 0 24 0 5 0 19 16 
0 23 0 0 23 3 2 0 18 0 

22 0 0 22 4 6 0 12 4 1 
0 22 0 0 22 2 10 0 10 1 

22 0 0 22 2 2 0 18 3 3 
1 21 0 0 21 10 0 0 1 1  1 

21 0 0 21 0 6 0 15 2 2 
20 0 0 20 1 2 0 17 1 1 
19 0 0 19 0 1 2 1 0 

_- 
0 8 2 0- 

0 24 0 24 0 3 0 21 10 4- 
2 -- -I_ 

~- 

-__I_- 

- 

I___-__ ~ - 

- - - -_ 

l6 __ 
19 0 0 19 0 5 4 1 0  2 
19 0 0 19 1 1 0 17 1 I-_-- 

O ___  

18 0 0 18 3 0 0 15 3 2--- 
17 0 0 17 0 2 0 15 1 1 
17 0 0 17 1 3 0 13 2 2 

2 15 0 0 15 1 3 0 11 2 
15 0 0 15 2 0 0 13 7 

0 14 0 0 14 2 2 0 10 0 
14 0 0 14 0 0 0 14 1 1 

-- - - 

-- 

- ~ ~ _ _ _ _ _ -  -~ _- - 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

199 0 14 
200 14 0 
201 14 0 
202 13 0 
203 0 0 
2w 12 0 
205 12 0 
206 12 0 
207 12 0 
208 11 0 
209 11 0 
210 11 0 

0 14 1 3 0 10 2 1 
0 14 1 a 0 5 0 0 

0 13 0 3 0 10 0 O 

12 12 0 9 1 2 2 2 

0 12 0 1 0 

0 0 12 0 3 0 9 0 
0 0 I t  1 7 0 3 
0 

0 11 0 0 0 1 1  0 0 

0 14 1 2 0 11  1 1 -  

I- 

0 12 1 2 1 8 -  4 3 

0 12 1 0 O _ _  1 1  '__~- 1 
2 l 1  ~ 

-~ - 

0 -  -- --- 
0 11 0 0- 0 1 1  O 

Exhibit December PM Data 
Attachment 2G 

__  . - 
-. 

Percent -~ 

Achieved 
Flowthroug h 

82 61 O/O 
~. ~ ~ 

_ _  *-71% 

75 00% 
80 00% 
73 3356 
30 00% 
85 71% 
61 54% 

-~ 

- .  

_. - 

- .- 

.. __ 

- . ~  

81 82% 
75 00% 
47 62% 
86 67% _ _  
88 89YO - 
loo 00% 
t 00 00% 
88 89?0 
70 59% 
93 33% 
78 57% 

- .  

~- - 
-. . 

. ~~ 

.~~ 

._ .. 

75 00% 
40 00% 

- _ _  83 33% 
92 86% 

- - ~~. 

.. 

_- ~ 

80 - oO./L- - 
- 83 ._ . 33a10 
83 3?/0 

~~ 

loo 00% 
0 00% 
50 00% 
90 00% 
83 33% 
100 OOYO 

75 oo0/o 
100 00% 
100 00% 

- -  . . 

~- 

.. ~ 

FLOWTH ROU 
-- . 

. ___ .- -. . 

Base 
Calculation 

82 617'0 
84 62% 
75 mu/0 
63 16% 
52 38% 

. .. 

. .. 

15 79% 
100 00% 
66 67% 

90 00% 

83 33% 
90 9 1 Oio 

86 679'0 
94 12% 

93 7570 

80 OOY~ 
94 12% 

80 00% 

93 33% 
84 62% 
0 1 82% 

46 15% 

loo oo*/o 
92 86% 
80 00% 
loo 00% 

90 91% 
100 00% 
0 00% 
50 00% 

. -. 

81 82% 
90 91?0 
100 00% 

loo 00% 

100 0070 
100 00% 

'ercenl Floi 
Through 
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ORDERING 

AQGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

r 

I LESOO 
Mechanlrrd Interface Usad Manual Rejects Validated Errors 

Total kndlng Total C L t C  
TotalMach Manual Auto SUPPS System BSTCaused Caused 

Name LENS EDI TAG LSR’S Fallout Cladficatlon (ZStetu8) LSR’s fallout Fallout Fallout 

0 246 2 0 0 2 0 1 0 1 0 0 
247 2 0 0 2 0 0 0 2 0 0 0 
248 0 2 0 2 0 0 0 2 2 0 2 
249 0 0 2 2 0 1 0 1 1 0 1 

0 250 0 0 2 2 1 0 0 1 0 0 
0 25 1 2 0 0 2 0 1 0 1 0 0 

1 0 252 2 0 0 2 0 1 0 1 1 
253 0 2 0 2 1 1 0 0 0 0 0 

0 0 0 254 2 0 0 2 1 0 0 

0 0 256 2 0 0 2 0 2 0 0 0 
0 257 0 0 2 2 0 0 0 2 0 0 

258 2 0 0 2 1 0 0 1 0 0 
259 2 0 0 2 1 0 0 1 0 O 0 
260 0 1 0 1 1 0 0 0 0 0 0 
261 1 0 0 1 0 0 0 1 0 0 0 
262 0 0 1 1 0 0 0 1 0 0 0 

0 263 1 0 0 1 0 0 0 1 0 0 
0 0 264 1 0 0 1 0 0 0 1 0 

266 1 0 0 1 0 0 0 1 0 0 0 

267 1 0 0 1 0 0 0 1 0 0 0- 
268 1 0 0 1 0 0 0 1 0 0 0 

LENS Subiotal 178. I45 0 0 178,145 15,607 17,383 757 144,398 17,421 13,148 4,273 

2,209 - . __ -- 
TOTAL INTERFACES 176,145 25,137 18,436 221,718 16,594 24,348 839 179,937 26,145 18,049 8,096 

_ _  - 

__--I-_ ~ _ _ _  

-- ~- 
- _lll 

-.-_-I I __ 

- , 

~ ! ~ --__~ ____I-- 

255 2 0 0 2 - ~ - - - - ~ . ~ - o _  0 0 0 2 0 --__I_ 0 

-___ -__ 

- __I_ 

_ _  

__..___ 

~ ~ ~ ~ _ ~ I I _ _ _ - _ _ _ ~  

- -- _-- - 
265 1 0 0 1 0 0 0 1 0 0- -1 0 __ - 

_ _  - -_I_ 

3,151 __ _- EDf Subtotal 0 25,137 0 25,137 503 5,780 6 18,848 6,515 3,364 
’.537-. 672 I_ TAGSubiotal 0 0 18,436 18.436 484 1,185 76 16,691 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Datd 
Attachment 2(; 

I 
I FLOWTHROUGH 

~ _ _  

. - ... 
Percent ~ 

Achieved 
Issued So’s Flowthrough 

1 loo 00% ____ - . -. . - .. _ -. 
2 .- . 100 09% 

0 0 oy/y 

-+ 
0 0 00% -~ ~- 

~ . .  
50 00% ? 

1 100 00% 
0 0 00% 
0 0 00% 

50 00% 1 

-___ ... .I_ 

~ _ _ _  - . 
.~ ... 

~ . ~ . _ ~ _  

I - - . - . . . _ _  -~ 

2 1 oa 00% . ~~~ .. 

0 0 00% 
2 100 00% 
1 50 00% 
1 50 00% 
0 0 00% 
1 100 OOYO 

. 

- 
_---_I--_ ~ ~ 

... - - - . . 

. .  

_ _ .  - -. 

1 100 00YD 

1 ._ 1% 00% 

- - .- I_ 
1 1 00 00% - - 

1 100 00% 
1 10000% 
1 100 00% 
1 100 00% 

_I -- .._ _ _  . - . I 

-. . . .. 

- . . . 

153,792 81.62% 

” .  

. - 

Base 
Calculation 

87 94% 
65 43% 
86 77% 
85.47% 

%rcent Flo 
Through 

100 00% 
100 OU“,. 

0 00% 

0 00% 
1 0 0  00% 
loo OO?” 

0 oo’x. 
0 00”” 

100 uo’b 
100 00” X I  

0 0 0 ”  

100 oo:, 
1 0 0  ous, 
100 ow, 
0 00“- 

100 O O ” ,  

100 00‘;” 
too OO”<> 
100 00“” 

100 OO‘L 

100 (H)’o:u 

1 Ob 00% 
100 00:o 
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ORDERlNG REPORT: PERCfNT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachtnent 2G 

AGGREGATE ORDER TYPE!3 
, Company Into LSR PROCESSING 

. ._ _ _  -_ .- LESOG 

I ~- 
Mochanlord Intartace U#d Manum1 Re~jecta Validated Errors 

I I I Tdal Total 1 Perceni ~ ~ 

.O WTH ROU GH 
g 

3 

~ -. . I 

~ . .  _ _  ~ 

Base 
Calculatior 

64 88% 
56 14% 
79 17% 

_I .. . 

_ .  
59 80% 

81 71% 

78 05% 

63 i6% 

32 94% 

65 97Yo 
68 97% 
75 23% 

.. . 70 5Q% 

87 96% 

B4 00% 
74 14% 

60 61% 

66 67% 
53 85"/0 

0 ow0 
57 81% 

67 21% 
85 19% 

86 00% 
70 00% 
59 57Yo 
63 27% 

63 89% 
47 2z0/0 

64 00% 
78 95% 
70 37% 
80 49% 

18 18% 
76 92% 
100 00% 

5 
i k c e n t  Flow 

Through 

7220 ,  I 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES 
Company Info LSR PROCESSING 

LESOG 

Mechanized Interface U..d Manual Rejects Validated Error8 
Total I 

59 22 0 0 22 6 6 0 10 4 2 2 6 
60 0 22 0 22 3 6 0 13 7 4 3 6 

6 61 21 0 0 21 5 2 0 14 8 4 4 
10 62 21 0 0 21 4 0 0 17 7 3 

63 20 0 0 20 4 1 0 15 8 5 3 7 
64 20 0 0 20 2 6 0 12 2 2 

2 4 1 6 65 20 0 0 20 2 11 0 
2 3 7 66 20 0 0 20 7 1 0 12 5 
8 2 2 67 19 0 0 19 5 2 0 12 

68 19 0 0 19 3 5 0 11 5 3 2 6 

69 19 0 0 19 4 0 0 15 - - .-!4 _ 

- 

- - - 4 _ -  

0 10 - . . - - _ - .- - - __ - -. 
_I____._.___.__._...__._. ~ .- 

. ~ ~ . . 

.-.- ~ -~ ~. - ~ ~ 

~~~ __  - - 
1 1 0 

I-I___ ~ 

70 19 0 0 19 0 5 0 14 8 7 1 6 

Exhibit December PM Data 
Attachment 2G 

- 

- - -. . - - . 
Percent 

Achieved 
Flowthrough 

0 00% 
67 39% - 
84 ooo/o 
46 15% 
33 33% 
32 43% 
72 22% ~ 

34 78% 

. - -. . 

.___ ~ 

.~ 

. _ _  
-_ . . ._ . 

__ .  . .. . 

~~ . 

65 22% 

.- 69 23"/! 

-. -7s *_6% . . 
~ ~ 3 8 %  

59 26% 

43 750/0_ 

27 78% 
80 77% 

-- -_ 
. .  

78 26% 
57 14% 

56 52% 
14 29Yo 
61 54% 

60 00% 
90 91% 

... 42 ~ 86./0- 
46 15% __.  _ _  ~ ~ 

40 W"/. 
58 02% - . .  

43 75% 
71 43% 

20 00% 
~~ 

43 75% 

13 33% 
50 0 O " i O  
73 68% 

46 15% 

OWMROUGH 

-- - __ .  

Base 
Calculatior 

0 00% 
77 50% 

70 ow/" 
72 00% 
33 33% 
40 00% 
54 17% 

_ _  . 

32 00% 
51 72% 

45 ?I0& 

60.00"/u 
75 00% 
89 47% 
50 00% 
35 71% 

a7 50% 
78 28% 
70 59% 

65 00% 
37 50% 
80 Oo"/G 
33 33% 
90 91% 

60 00% 
46 15% 

42 86% 

58 82% 
46 67% 

03 337'0 
14 29% 
58 33% 

.- .. . 

- - -  

16 67% 

54 5S0/o 

93 3370 
42 86% 
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ORDERING 

AGGREGATE ORDER NPES I 
Company lnto I 

Wschanbd I n t “  Usod 

TotalWch 
Name LENS EDI TAG LSR’r 

71 18 0 0 18 

73 17 0 0 17 
74 17 0 0 17 
75 16 0 0 16 
76 16 0 0 16 
77 0 0 15 15 
78 15 0 0 15 
79 0 0 15 15 
80 14 0 0 14 
81 0 0 14 14 
82 13 0 0 13 
83 13 0 0 13 
84 t3  0 0 13 
85 12 0 0 12 
86 12 0 0 12 
87 0 0 12 12 
a0 12 0 0 12 
89 11 0 0 11 
90 11 0 0 11 
91 11 0 0 11 
92 10 0 0 10 
93 9 0 0 9 
94 9 0 0 9 

96 9 0 0 9 
97 9 0 0 9 
98 9 0 0 9 
99 9 0 0 9 
100 9 0 0 9 

101 8 0 0 . 8  
102 8 0 0 8 
103 8 0 0 8 

104 8 0 0 8 
105 8 0 0 8 

72 18 o f  0 18 

- 

95 9 1  0 0 9 
1 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

LSR PROCESSING 
LESOG 

Manual Rejects Validated Errors 

Manual Auto SUPPO System BST Caused Caused 
Fallout Clarlflcation (ZStatus) LSR’s Fallout Fallout Fallout Issued SO’S 

1 6 1 0 11 10 3 7 

9 2 2 1 13 4 3 1 

6 3 5 2 7 1 0 1 

4 3 0 10 2 2 0 8 

7 0 1 4 0 11 4 

2 5 0 9 2 1 7 1 
3 6 0 6 0 0 0 6 
4 1 0 10 5 4 1 5 
0 1 0 14 7 2 7 
2 4 0 8 7 5 2 1 

8 3 0 0 11 3 2 1 

0 8 4 0 1 1 1 0 

12 0 0 0 13 1 1 0 

2 1 0 10 2 2 0 8 

0 9 1 0 0 11 2 2 

3 3 0 0 9 6 5 1 

5 0 3 0 9 4 3 1 

6 2 1 0 9 3 1 2 
1 4 0 6 1 1 0 5 
3 1 0 7 0 0 0 7 
3 0 0 8 4 2 2 4 

2 7 0 0 3 1 
0 0 0 9 0 0 0 9 
7 0 0 2 0 0 0 2 
5 0 0 4 0 0 0 4 

7 0 1 0 8 1 
4 0 0 5 0 0 0 5 

3 0 2 0 7 4 
0 1 0 8 5 4 1 3 

0 3 0 6 6 3 3 0 
0 1 6 0 1 0 7 

5 0 0 3 1 1 0 2 
2 3 0 0 0 0 3 

2 2 0 4 0 0 0 4 

Tot81 Pending Total CLEC 

- - . . 

- ~-~~ 

~ 

- -II_~._____~-__ ._ 

. - .... ._ - l_--. 

____ ~- -- 
II__ ~ - _. . _ .. -. . 

- .. . 

5-_ - . ___ - . 
~11 - ~ 

. _ _  

___- 
-_____I 

- 

II_ ~- - 

_- _____ ~~ 

__ . - - I -___ 

... ” ~ -~ _ _ _ ~  

~ __ __ 
. - - . 

~ _ . _ _ _ _ _  ________..II - ~ ~ _ _ ~  
1 O - - - . 

t -- -- - - 

__ll”__lll - - 

-_ __ - I.I 0 ..--__I 
--.I_ -I . 

__ . 2 * ~ 

.____._I____ I_ - 

- .--I_ . 

1- .. ..- . . 

._ I ~ . 

. 3 ~ _ _ . _ _ _ _ _ _ _ _ _ . - _ . _ I I _  ~ .. ~. 

1 5 0 2 1 0 -- 1 _.__._’ 

Exhibtt December PM Daia 
Attachment r G  

FLOWTHROUGH 

~ ~. . 

-~ -~ 
Percent .- 

Achieved 
Flowthrough 

10 W& 
e 2P/o 

. -. _. - - 

.. 

66 67% 

57 14% 
. ~. 

._ . 
58 33% 
70 00% 
66 67% 
38 46% 

~. 

._  . 

. _  
-.- 58 33% 

12 50°/o 

. -. 6 1- 54% _ _  
0 oo”/o 

-~~ 

__-_I 

92 31% 
66 67% 
75 00% 
27 27% 

62 50% 
66 67% 
71 43% 
70 00% 

~~ 

- ~ 

-. 

- -  . 

44 44% 

20 00% 
~~~ 

- .- 100 00% 
22.22% 

~~ ... 

44 44% 

87 50% 
55 56% 

60 00% 
42 86% 
0 00% 
100 00% 
25 OOYo 
60 00% 
50 00% 
66 67% 

_ . 

. - . ~ ~ ~  

.. 

~~ 

~~ 

-~ 

Base 
Calculation 

9 09% 
69 23% 
85 7196 

_. 

80 00% 
63 64% 
77 78% 

100 00% 
50 OOu/o 

50 00% 

12 50% 
72 73% 
0 00% 
92 3 1 */o 

80 00% 
81 82% 

33 33% 
55 56% 
66 67% 
a3 33% 
100 00% 
50 00% 

66 67% 
100 00% 
100 00% 
1 00 00% 
87 50% 
1 0 0  ooo/o 

42 66% 
37 50% 

0 00% 
85 71% 

66 67% 
100 00% 

50 00% 
100 00% 

’ercent Flow 
Through 

25 00% I 

75004, - 
100 00% 

80 0O‘;c. , 
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ORDERING 

AGGREGATE ORDER TYPES 
Comoanv Info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAiL) 

107 1 0 1  7 0 
108 1 7 1  0 0 
109 7 0 0 
110 7 0 0 
Il l  l o 1 0 1 7  
112 7 0 0 
113 7 0 0 
114 6 0 0 
115 6 0 0 
116 0 0 6 
117 0 0 6 
118 6 0 0 
119 6 0 0 
120 6 0 0 
121 6 0 0 
I 2 2  6 0 0 

1 123 1 0 1  6 1  0 

I 24 6 1  0 0 
125 6 1  0 0 

I 1 26 1 5 1  0 1  0 
127 1 5 1  o r  0 
1 28 0 
129 5 1  0 1  0 

I 130 l s l o l o  _ _  

131 5 0 0 
1 32 , 5  0 0 
133 0 0 5 
134 5 0 0 

137 
138 
139 4 0 0 
140 4 0 

REPORT PERIOD: t2/01/2001 - 12/31/2001 

I LSRPROCESSJNG I 

TotalMech Manual Auto suppi System BStCaused Caused 
LSR'r Fallout Clnrfflcation (2 Status) LSR's Fallout Fallout Fallout 

8 0 1 0 7 1 1 0 
7 5 0 0 2 2 1 1 
7 1 2 

0 7 0 0 0 7 2 2 
7 4 1 0 2 1 1 0 
7 7 0 0 0 0 0 0 

0 7 0 3 0 4 0 0 

7 3 0 0 4 1 1 0 
0 6 3 0 0 3 0 0 

6 1 0 1 4 4 2 2 
6 0 2 0 4 3 1 2 
6 3 2 0 1 0 0 0 

------______ 
0 4 0 - ~- 0 0 

. ~ _ _ _  

. 1 1 1 ~  -___- 

I__ - -_ 

I_ _ _  

- 

0 

4 6 0 2 0 
6 3 0 0 3 

- 

0 ~- 6 1 3 0 2 
6 1 2 1 2 
6 2 0 0 4 0 
6 0 4 0 2 1 1 
6 2 3 0 1 0 0 

Issued SO'S 

Exhibit December PM Data 
Attachment 2G 

_ _  - .. - 
Percent 

AchieW 
Flowthrour 

85 71% ~ _ _  I .  

-. . O . Y / O  

80.00% 

7 1.43% 
16 67% 
0 00% 

- . . _ _  _ . 
~~ 

. - _ - . __ 
.__ lo? "% ~ 

- 42 86Yt 
50 OO./y 
0 00% 
50.00% 
25 00% 

- I_ ~- ~ 

. ._. . 

_ _  
- _ _  ___ - . 

1 0 0  00% - _- - 
50 00% 

66 67% 
66 67% 
66 67% 

~ . 

~~. 

. - .. 

1" 00% 
33 33% 
66 67% 
66 67% 
66 67% 
50 00% 

. _. 

.- 

.~ 

100 00% __ 
loo . 

.. - 100 00% 
50.00% 
60 00% 
100 00% 
50 00% 
100 00% 
0 00% 
25 00% 

-~ 

. .... 

. .  I00 O y O  

too 00% 

I 1 

OWMROUGH - 
- 

Base 
Calculatior 

85 71% 

0 W"/O 

loo 00% 
71 43% 
50 00% 
0 00% 

1 0 0  00% 
75 O O Y O  

100 00% 
0 00% 

25 QOYo 
100 00% 
25 00% 
100 ooo/o 

100 00% 
100 00% 
100 00% 

50 00% 

100 OO?" 

66 67% 
100 0070 
100 ooo/; 
loo 00% 
loo 00% 
100 o!Y/o 

100 00% 
too 00% 

. - .  
100 OOYO 

100 00"& 
33 33Yo 
80 00% 
0 004b 

t 00 ow0 
100 00% 

100 00% 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Daia 
Attachment 

---- 
._-I~ 

Percent - 
Achieved 

Flowthrough 

25.00% 

~. ~ 33 33% 
~ __ 

~- 0 00% 
loo 00% 
66.67% 
0 00% 
75 00% 

. .  

~ _ _ _ _ _  
~~ ~ . .  

_ .  . 

100 00% ~. 

-. 1 00~00”/, 

._ _ -  66 67% - .  

5 0 Y !  -~ 

3J 33% 
- .. 0~00% 

_. . 

66 67% 
~ ~ ._ 

” -. 0 00% 
~ 

.. . 

SO. 00% 
100 00% 
33 33% 
1 0 0  00% 
0 00% 

._ ~~ 

-. 

~ ~ -. .- 

_. . . ~ 

ooo./, - - 

loo . . 00% .~ - 

O 00% ... 

0 00% 
. . .- 

66 67%_.- . 

loo 00% 

- - _... 

. ... . - - . - 
_ _ _  0 OOYO 

0 00% 
100 00% 
50 00% 
50 00% 
0 
50 00% 
50 OOo/o 
50 00% 

~ .. - ._ - 

. . 

Base 
Calculation 

50 00% - - .  .- 
25 00% -~ 
0 00% 

1 0 0  00% 
100 00% 
0 00% 
75 00% 

100 00% 
1 00 00% 
1 00 00% 
66 67010 
100 00% 

0 00% 

50 00% 

0 00% 
33 33% 
100 0096 

100 00% 
100 00% 
0 OOoio 

0 00% 
0 00% 
loo 00% 
loo 00% 
0 00% 

100 00% 
0 00% 
0 oo0ib 

100 00% 
100.00% 

100 00% 
0 00% 
50 OOoio 

100 00% 

50 004b 

- . . . . . _. 

~-~ ~ . ~ 

~ - .  

_ _  . 

I 

?ercent F 101 

Through 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES I I 
Company Into LSR PROCESSING 

LESOG I 
t 

Mechanized Intorkm Used Manual R.iecti Valldated Errors 
Total Pending Total CLtC 

TotrlMmch Manual Auto SUPPS System 5STCaused Caused 
Name LENS EDL TAG LSR’s Fallout Ctariffication (2 Status) LSR’s Fallout Fallout Fallout Issued SO’I 

0 1 176 0 0 2 2 0 1 0 1 0 0 

177 0 0 2 2 0 2 0 0 0 0 0 0 
1 78 0 0 2 2 0 0 0 2 0 

- __ - __ _ _ _  - I 
- 

0 
~ -” 2- 0 _ _ _ _ _  

0 0 1 

202 1 0 0 1 0 0 0 1 0 0 0 1 
0 0 203 1 0 0 1 1 0 0 0 0 0 

0 0 1 0 204 1 0 0 1 0 0 0 1 
0 0 0 0 0 205 1 0 0 1 0 1 0 

0 0 1 206 1 0 O 1 0 0 0 1 0 
0 0 0 207 1 0 0 1 0 1 0 0 0 

1 

209 1 0 0 1 0 0 0 1 0 0 0 1 

210 1 0 0 1 1 0 0 0 0 0 0 0 

~- - -- - - 201 1 1  0 0 1 0 0 0 1 0 

~ - -_ 

-- - - - 

- _I - I I - -- 

-- - ~.---.__l----__II- .I ------- 
__ - - _ _  - __  - I I ~ . - - ~ - _ I _ _ _ ~ ~ -  
~ 1 1  _ _  I - 

- 208 1 0 0 1 0 0 0 1  1 0 0 0 

~ 

Exhibit December PM Data 
Attac hinent 2G 

FLOWIHROUGH - 
______I 

. ~ 

Percent-- 
Achieved 

Flowthrough 

loo 00% 
0 00% 

100 00% 
50 00% 

- 

. . - . 

_ _  . 
100 oo”/o _ _  
0 00% 

10000% 
0 00% 

.- . . .  

~ ~. 

. ~~. 

log OP”!. 

50 -00% 

0.00% 

100 00% 
50 00% 

0 00% 

-- ~~ ~ 

-~ 

__ - - . ._ 

SO 09”/. 

- loo oq./o 

... 0 OOY? 

loo 09% 

~ . 

100 00% ._ __  

l o o  00% - . . ~  

o.ooo/o 
100 00% 

. .. ~- 

__ ... - . - __ 
100 00% 
loo 00% 
0 00% 

too 00% 
100 00% 
0 00% 

_ _  
~. - 

100 00% 
0 00% 

100 00% 

0 00% 
100 00% 
loo 00% 
0 00% 

.~ . _.. 

. ... __ 

Base 
Calculation 

100 00% 

0 00% 

100 00% 
100 00% 
100 ooo’ ,  

0 ooo/6 
100 00% 
0 00% 

loo 0046 

100 00% 
0 ooo:, 

100 OOYO 

100 00% 

loo 00% 

0 00% 

loo ooo;o 

200 00% 
0 00% 
100 00% 
100 00% 
0 00% 

1 00 00% 
too 00% 
100 OOYO 
0 00?0 
loo 00% 
100 00% 
0 OO0~0 

100 00% 
0 00% 
loo 009.0 
0 00% 

100 00% 

100 00% 

.~ 

. .  

. .  

. -  . 

0 00% 
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ORDERiNG 

* 
AGGREGATE ORDER TYPES 

I 

FLOWTHROUGH Company Info LSR PROCESSING 

Allechanlssd Intsrtace Ulsd Manual I Rejects 
~ -- - _ _  LESOG 

Validated Errors - - 
Total Bndlng Total CLEC Percent-- ---- 

Base Percent Flow TotslYkch Manual Auto SWPS System BSTCeused Caused Achiewd 
Name LENS Ew TAa LSR'8 Fallout Clarification (Z Status) LSR'o Fallout Fallout Fallout Issued So's Ftowthrough Calculation Through 

21 1 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100 00% 100 OO", 
LENS Subtotal 8,630 0 0 ' 8,630 1,854 1,294 1 36 5,346 1,765 1,236 529 3,581 53 68% 66 98% 74 34% 

1 93 42 -38% 61 86% 75 YW, 3 --- ~ - 

- 
ED1 Subtotal 0 505 0 505 126 96 5 278 127 7 L  .. -----_p151 50 - . 42 66% 54 32% 6623% 

61 -___- TAG Subtotal 0 0 589 589 195 81 1 312 119 
TOTAL INTERFACES 0,630 505 589 9,724 2,175 1,471 142 5,936 2.01 1 1,374 637 3.925 52.5 2% 66.12% 74 07% 

A 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Ddta 
Attachment 2G 
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ORDERING 

AGGREGATE ORDER TYPES 
Complny Info 

* REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

~ 

LSR PROCESSING 
I LESOO I 

Exhibit December PM Data 
Attachtilent 2G 

I I I 1 I I 

~ - - .. . . . 
Mechaniud InMacs Uoed Manual F&jests I Validated Errors 

Total CLEC Percent 

FLGI 

86 84% 
73 80% 
83 75% 

51 70% 
50 ~ Y D  

80 32% 

95 a m  
91 67% 
96 16% 
66 65% 
69 55% 

65 20% . .  

. e2 ?'? 
32 30% 
71 20% 

71 40% 

80 41% 

78 99% 
88 00% 
79 62% 
73 53% 
70 92% 
93 21% 
72 04% 

64 98% 

64 42% 
61 14% 

72 88% 
71 5670 
78 27% 

71 03% 
81 14% 

86 28% 
70 4 1 O/o 

82 59% 
79 95% 
81 93% 

ROUGH 

Percent Flo 
Through 

911 02% 
81 0gu/u 

136 Otl% 

53 83% 
54 fi270 
84 18% 

96 59% 

95 19"/u 

96 89"/0 
70 42% 

87 85% 
71 31% 
88 43% 
33 65% 
76 93% 
77 62% 

85 26% 

81 3846 
91 lO"/U 

a3 7 9 ~  
78 3 1 0 "  

75 047, 

94 35Yb 
76 40"- 

69 8O"/v 

69 82% 
65 1 3 " / G  

82 08",u 
77 65"& 
82 24".t. 

76 87% 
84 18Y" 

91 657" 

73 49"" 
a4 m;, 
89 10"lr. 

86 51% 

02/25/2002 Page 1 of 7 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES . 
Company lnfo LSR PROCESSING 

LESOG I 
Manual Rejects Valldated Errors 

TotalMoch Manual Auto SuPPS System BSTCaused Caused 
-pe ndwl #- 

Name LENS EBl TAQ UR's Fallout ClarHicatlon (2 Status) LSR's Fallout Fallout Fallout Issued SO'$ 

38 51 3 0 0 513 44 42 9 418 80 54 26 338 
39 497 0 0 497 63 58 6 -. 370 155 137 18 215 

40 0 493 0 493 385 a6 1 21 10 7 3 _ ~ _  11 
.~ -~ 

Exhibit December PM Data 
Attachment 2G 

- 

- - .- 
Percent 

Achieuati 
Flowthrough 

5 1.8 1 Yo 
2 73% 

54.59% 
69 86% 
64 97% 
28 03% 

~ 

__ 
_ _  ~ 

~ 

-I_-_ 

- _  
70 08% 

-.. . 

63 67% 
66 67% 
71 83% 
75 - - 46yo 
78 01% 

53 69% 

. - . . . - - - 

~- 

- -  

-. 

71 . 98% 
74 30% 
81.97% 

- ._ 

59 40% 

65 77% 

16 84% 
63 20% 

- __. -. .. - 

. 

FLOWT 
-_- . 

Base 
Calculation 

80 86% 
58 11% 
52 38% 

62 65% 
79 23% 
66 67% 
25 43% 
65 20% 
75 36% 
76 77'10 

74 27% 
84 02% 

-_. . . 

. .  

._ ._ 

70 95% 
60 89% 
78 44% 
81 60% 
89 82% 
77 45% 
73 74% 

13 45% 
70 54% 

50 00% 
56 67% 
78 57% 

40 60% 
20 00% 
88 89% 
81 37'!!0 

77 03°/b 

92 22YO 
78 89% 
70 51Yo 

42 559'0 

69 39% 
42 034'0 

66 13% 
89 74% 

ROUGH 

Percent FIG 
Through 

02/25/2002 Page 2 of 7 



REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

FLOW1 

~. - _. 

. .._ ~~ 

Base 
Calculation 

44 16% 

68 25% 
62 00% 

_ .  

59 65% 
87 72% 
80 00% 
73 33% 
75 00% 
85 42% 

74 00% 

43 069'0 
91 49% 
100 00% 

. -  

~. 

77 50% 
25 00% 
72 22% 
63 3356 
77 14% 

a4 2104, 
27 27% 
33 33% 
61 29% 
100 00% 

85 2?/0 
83 a?./! 
99 70% 
78 26% 
70 95% 
88 00" 
73 53% 

. .  

100~00~0 
48 00% 

45 45% 

64 71"/0 

86 36% 
47 62% 
66 67% 

3OUGH 

'ercent Floi 
Through 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSING 

Mechanized Interface U d  

I LESOG 

1 Manual Rejects Vatldated I Errors 
I I I I T*a' 1 Total 1 

_I_ _ - . 
I 

2 2 0 15 2 2 0 __---!?_. 132 19 0 0 19 
133 18 0 0 18 2 0 0 16 4 2 2 
134 17 0 0 17 0 4 0 13 3 0 

135 17 0 0 17 0 4 0 13 7 6 1 6 . - - -. 
136 0 17 0 17 1 2 0 14 1 1 0 

138 16 0 0 16 0 0 2 14 0 0 0 
2 139 15 0 0 15 0 7 0 8 2 0 

3 2 1 
0 0 0 6 141 13 0 0 13 1 6 0 

142 13 0 0 13 4 0 1 8 1 

143 13 0 0 13 0 1 0 12 3 

145 12 0 0 12 3 1 1 7 4 

146 12 0 0 12 0 3 0 9 

147 12 0 0 12 0 2 0 10 2 1 1 8 

148 11 0 0 11 2 4 1 4 1 0 1 3 

12 _ ~- 
----I 3 10 - -- _ _  __  . 

13 __ - - _ . 

1 37 0 0 16 16 4 0 0 12 8 3 ~ 5 4 ~ 

140 15 0 0 15 0 2 0 1 3 ~ .  

-___l 

14 

6 
..- _ _  

. __ . . _- __I 

____.-I____--------I 10 

0 ~~ 1 7 

144 13 0 0 13 1 8 0- 4 4 2 2 0 
- - - 3 - 1 3 

O - 0 0 9 

I_._-__.____-- _ _ _ ~  _ _ _ _ _ _ _ _  ~~ 

6 - 
__  ~~__..~I___-._. - 

~. 3 0 9 - -. - -_ ._ - - . . 

- - - - . -- .- . - - . 

_l_lll_.._l----l - ~~ - ~~ 

~,~ -- ... . 

Exhibit December PM Data 
Attachment 2G 

- - - - . 

. 
Percent 

Achieved 
Flowthrough 

60 00% -~~ 
a2 61% 

25 00% 
_ .  ~ 

14 29% 
25 00% 
92 00% 
58 82% 
0 00% 

.~ 

~~ 

- -. 55 00% 
65 22% 

62 50% 
..__ . . ~ ~  

- . . . . . - . 
90 91% 
14 29/0 

. . 

57 14% 

13 04% 
_ _  - 

. I . . . ._ - . 
20 00% 

_I - 
- 18 75% 
5 56% - 

- 15 . . . 00% 
42 86% 
76 47% 
75 DO"/U 

1 0 0  00% 
50 00% 
86 67% 
36 36Yo. 

loo OOYO 
83 33% 

_. 

_ _  . . 

- .  

. .  ~~ 

-__ ~ 

loo oo"/. 
- .  

~- 

85 71% 

63 64% 
75 00% 
0 00% 

33 33% 
loo ooo;! 
88 8Wo 
60 00% 

FLOWMAOUGH 

~ ~~~ 

Base 
Calculation 

60 00% 

86 36% 
22 73% 
50 00% 
loo 00% 
88 46% 

43 48% 

0 00% 
47 83% 
68 18% 

62 50% 
95 24"L 
16 67% 
44 44% 

50 00% 

50 00% 

loo 00% 

12 50% 

33 33% 
42 86% 

86 67% 

75 00% 
76 92% 

46 t5% 
92 86% 

33 33% 
100 OO% 
75 00% 
76 92Yo 

I 00 00% 

87 50% 
75 00% 
0 00% 

42 86% 
100 00% 
80 00% 

75 00% 

Percent Fto 
Through 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31 /2001 

AGGREGATE ORDER TYPES 1 1 
Company Info I LSR PROCESSING 

LBO0 1 I L I I I I I I 

Mechanlz8d Intertace U d  Manual Rejects Validated Errors 
Total Pondin9 Tofat CLEC 

Toblllkch Manual Auto SUPPS System BSTCaueed Caused 
Name LENS ED1 TAG LSR'r Fallout Clarification (2 Strrtus) LSR's Fallout Fallout Fallout Issued SO'S 

149 I 11 0 0 11 0 3 I 0 I 8  2 0 2 6 
6 

0 1 4 
~- - 150 0 0 10 10 0 3 0 7 1 1 0 

151 10 0 0 10 0 5 0 5 

8 153 0 0 10 10 0 1 0 9 1 1 0 

9 154 10 0 0 10 0 1 0 9 0 0 0 
1 1 0 155 0 0 9 9 1 2 4 2 1 

156 9 0 0 9 0 1 0 8 2 0 2 6 
157 9 0 0 9 1 4 0 4 1 1 0 

0 158 0 0 9 9 9 0 0 0 0 0 0 

159 9 0 0 9 3 0 0 6 3 3 0 3 
6 160 8 0 0 8 0 1 0 7 1 1 0 

161 8 0 0 8 0 0 2 6 6 5 1 0 

-- -.-___ --. . . 1 __ 
152 10 0 0 10 0 0 0 10 5 -  0 5 5 

.- - . . . - 

II_ __ 

- -^___ -.. 

~ . ~ _ _ _ _ _ _  

3- _I_ 
~ ~~ 

_I _- 

162 8 0 0 8 0 0 0 8 2 2 0 6 
163 a 0 0 8 0 3 1 1 4  2 0 2 

_____-_I_.__ 

Exhibit December PM Data 
Attachment 2G 

__ ._ . . . . - . 

- _ _  
Percent 

Achieved 
Flowthrough 

- .-!E 00"L ~ 

100 00% 
85 71% _. _ _  . - 

too 00% 

88 09Y' 
100 00% 

. .  . - 

- ~- 33 33YO0 ~~ 

- _. loo . v/o- 
60 00% 
0 00% 

~.~ ~ 

- - - . . 

. 33 33% . ~. 

85.71 Yo 
0 00% 

__.. ~ 

~ - - I . ____ 
- .- - 75 . . _ ooo/,"_- 

50 00% 
0 00% 
loo 00% 
100 00% 
25 00% 

. _  

. .  

.-. . 

a3 33% 
50 00% 
0 00% 

28 57% 
~- . 

- .__ - 
100 00% 
100 00% 
80 00% 
loo 00% 
60 00% 

. .~ 

-~ ~. . 

_ _  

.. . 

._ _. lop"% 
loo 00% 
100 00% 
50 0 0 Y o  

50 OOYo 
100 00% 

- .~ ~ 

50 00% 
I.. 

75 00% 
50 00% 

FLOWTHROUGH 

_ _  
. - .- 

Base 
Calculetlon 

75 00% 
. 85 71% 
80 00% 
50 00% 

~ ... . 

.~ 

.. ~ 

- 88 e?':. 
loo 00% 
50 OOo/o 

~~ 

!5 00% 
75 00% 

0 00% 

50 00% 
~ 

85 71% 

000% 
75 009'0 
50 OOsb 

0 00% 

100 00% 
100 00% 

20 Oo0/6 

.. . 

71 43% 

33 33% 
0 00% 

100 00% 
loo 00% 
loo 00% 
ao 00% 
1 00 00% 

75 00% 
loo 00% 

loo 00% 
1 00 OO"/O 

50 0040 
100 00% 
10000% 

50 00% 
75 00% 

'or ce nl Flo? 
9 hrough 

50 00% 50 00'L 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info 

Mschantzad Intadace U.sd 

TotrlMech 
Name LENS EM TAG LSR'r 

186 3 0 0 3 
187 3 0 0 3 
188 0 0 3 3 
189 0 3 0 3 
190 2 0 0 2 
191 2 0 0 2 
192 2 0 0 2 
193 2 0 0 2 
194 2 0 0 2 
195 2 0 0 2 
1s 2 0 0 2 
197 2 0 0 2 
198 2 0 0 2 
199 2 0 0 2 
200 2 0 0 2 
201 0 2 0 2 
202 0 0 2 2 
203 0 0 2 2 
204 2 0 0 2 
205 0 0 1 1 
206 1 0 0 1 
207 0 1 0 1 
208 1 0 0 1 
209 1 0 0 1 
210 1 0 0 1 
21 1 1 0 0 1 
212 1 0 0 1 
213 1 0 0 1 
214 1 0 0 1 
215 0 0 1 1 
216 1 0 0 1 
217 1 0 0 1 
218 0 0 1 1 
219 1 0 0 1 
220 0 0 1 1 

LENSSubtotai 50955 0 0 50955 
EDISubtotal 0 44,246 0 44,246 

REPORT: PERCENT Flow THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

I 
LSR PROCESSING 

LESOG 
1 
- 

Tdal 
- 

Menual Rejects Valldated EfRUS 

bndlng Total CLEC Percent 
Achieved Manual Auto SUPPS System BSTCauoed Caused 

Fallout Clarification (2 Status) LSR's Fallout Fallout Fallout Issued So's Flowthrough 

2 0 0 1 0 0 0 1 

0 0 0 3 0 0 0 3 100 00% 
2 0 0 1 1 0 1 0 0 00% 
2 0 0 1 1 1 0 0 0 00% 
0 0 0 2 0 0 0 2 loo 00% 
0 1 0 1 0 0 1 100 00% 0 
0 0 0 2 0 0 0 2 100 00% 
0 0 0 2 2 1 1 0 0 00% 

0 0 0 2 0 0 0 2 t 00 00% 
0 0 0 2 1 1 0 1 50 00% 

loo 00% - 0 0 0 2 0 0 0 2 

0 0 0 2 0 0 0 2 100 00% 
0 0 0 2 2 0 2 0 0 00% 
0 2 0 0 0 0 0 0 

0 0 0 2 1 0 1 1 100 00% 
2 0 0 0 0 0 0 0 00% 0 
0 0 0 1 0 0 0 1 100 00% 

loo 00% 0 0 0 1 0 0 0 1 
0 1 0 0 0 0 0 0 0 00% 

0 1 0 0 0 0 0 0 0 00% 
1 0 0 0 0 0 0 
0 1 0 0 0 0 0 0 00% 
0 1 0 0 0 0 0 0 0 00% 
1 0 0 0 0 0 0 0 0 00% 

0 0 0 00% 1 0 0 0 
0 0 0 1 0 0 1 loo 00% 0 

33 33% - - - _ _  
__-_ _ _  

~- _- - ~ ~~ 

-~ -_ __ 
- 

----I - __-. 

--___I _ _ _  - - - . 

-I__- . ___~__ - 
1 0 0 1 0 0 0 1 50 00% 

~ - - _ I I _  _ -  
- - 

. __ 
0 2 0 0 0 0 0- 0 0 00" 

___ --- ~ 

_ _  
0 00% 

0 0 0 2 2 2 0 0 c! 00% 
- 

-__ - . - - - 

. ~ - _ _  ~ _ _  - 

_ _ _  ~. 

- _ _  -- 
- ~ - 

__ 
1 0 0 0 0 0 0 0 0 m0/o -_ . 

___I_ -, - 

0 - oooo/, I 
. I - - -- 

_ _ _ -  
I _ _ _ _ . - ~  - 

- O -- . - -- - I . 
- - . ____- - . ~ - 1  

0 0 0 1 0 o-. _ _ _ -  0 __ 1 100 00% 
0 0 0 1 '-- 1 - 0  0 0 00% 
0 0 0 1 0 0 0 1 100 00% 

0 00% 0 1 0 0 0 0 0 
0 1 0 0 0 0 0 0 0 oo0/o 

60 4 I0/o 

I - __ ._ - - - 

- -  O .- I - 

1497 27065 7059 -- -- - . _ _  10690 4223 430 3561 2 8547 
4,228 5,355 181 34,482 5,593 3.833 1,760 28,889 78 18% 

Exhibit December PM Data 
Attachmeril 2G 

I 

FLOWTHROUGH 

___I ~ . 

.. 

Base 
Calculation 

loo m0/o 
loo 00% 
0 00% 
0 00% 

100 00% 
100 00% 
Io0 00% 
0 00% 

100 0 0 9 L  

100 0 0 4 0  

50 00% 
100 00% 
0 00% 

loo 00% 
0 00% 
0 0070 
0 OOTO 

50 00% 
0 00% 

100 00% 
1 00 00% 
0 00% 

0 00% 
0 00% 
0 00% 
0 00% 
0.00% 
0 00% 
0 00% 

100 00% 
100 00% 
0 00% 
100 00% 
0 OOYO 

0 OOSL 

76 OOYo 
83 78% 

.- 

'ercent Flo 
Through 

79 33% 
88 29% 
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ORDERING 

AGGREGATE ORDER TYPES 
company Into 

REPOflT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

LSR PROCESSING FLOWTHROUGH 

LESOG 

Exhibit December PM Data 
Attachment 2G 

Mochaniard Intdaca U8d  

'IbtrlMech 
Name LENS EDI TAG LSR'r 

TAGSubtotal 0 o 24,588 24,588 
TOTALINTERFACES 60,966 44,246 24,688 1 119,789 

. _ _ _  

. . - - _- - Manual ReJacts Validated Errors 

Manual Auto supps System BSTCaused Caused Achieved Basa Percent Flow 
fallout Clarftlcation (2 Status) LSR's Fallout Fallout Fallout tssued SO'S flowthrough Calculation Through 

1-1 Wndjng Total CLEC Percent 

2,828 3.831 3 5 6 1  17,573 4,949 3,494 1,455 66 63% 71 84% 78 3L'L .  _ _ _  --- 12,624 -- . -_ - - .. 
. 17,746 13,409 967 1 87,667 19,089 14,377 4,712 68,578 68.10% 78.23% 82 67% 
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ORDERING 

14 
15 
16 
17 
18 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

_ I _ ~  

87 
84 
84 
80 
76 

____---. 

__I 

~~ 

AGGREGAlE ORDER TYPES 
Company Info 

19 
20 
21 
22 
23 
24 . 

2 1,838 

3 1 1,353 

71 
68 
64 
62 
58 
56 
- 

_ _ ~ _ _  

4 
5 
6 
7 
8 
9 
10 
11 
t2 

697 
387 
341 

232 
~ _ _ _  

226 
182 

167 
113 
99 

Exhibit December PM Data 
Attachment 2G 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01 /2001 - 12/31 /2001 

Exhibit December PM Data 
Attachment 2G 

AGGREGATE ORDER TYPES 
Company info t 

FATAL 
REJECTS Name 

35 
35 

._____. 31 
32 

I 33 35 
32 
32 

I 36 30 

I 39 29 1 1  
42 

29 
28 
28 
28 

_ _ _ ~  
I 43 1 1  

46 

28 
28 
28 
28 I 47 r r  

50 

27 
26 
26 1 1  

53 

25 
25 
25 
24 

~~ 

54 
55 
56 
57 
58 
59 
60 

- ~ .  

s 

23 
23 
22 
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ORDERING 

~ ~ _ _  

81 
82 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

I AGGREGATE ORDER TVPES 
I Company Info 

FATAL 
REJECTS Name 

I 61 22 
I 62 21 
I 63 21 

21 64 
65 21 

I 66 19 
- ~~ 

67 
68 

19 
19 

I 69 19 
I---- 70 18 

16 71 
72 16 

I 73 15 
I 74 15 

15 
14 
14 

13 
13 

13 

13 
13 
13 
12 
12 

12 

12 

12 
12 

11 

~ _ I _  

_ _  

~ _ _  

_____ 

~- 
-~ 
~ _ _ _  

_______ 

75 
76 

I n 
78 
79 

I 80 

I 83 
84 k 85 

I 86 
I 87 

I 90 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

AGGREGATE ORDER TYPES 

ComDanv Info 

FATAL 
REJECTS 

11 
11 
11 

10 
10 
10 
IO 
9 
9 
9 I 100 

9 
9 
9 

I 104 
~- 

9 
8 1 1  

107 
0 

8 
8 
8 

I_-- 

_____. 

8 
I 111 8 

8 112 
113 
114 

8 
8 

I 115 8 

7 
I 118 7 

1 119 7 
7 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

I AGGREGATE ORDER TYPES 
~ 

Company Info 

Name 

121 

lZ2 - 
1 23 
124 
125 

129 
130 
131 
1 32 
133 
134 
1 35 
1 36 

E=- 140 
~ 

141 
142 
1 43 
144 
145 
146 
147 
148 
149 
150 

~- 

I 

FATAL 
REJECTS 

7 
7 
7 
7 
7 
6 
6 

6 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 

5 
4 
4 
4 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

FATAL. 
REJECTS 

4 151 
1 52 4 

I 153 4 

4 11 
156 

4 
4 
4 

4 

4 
4 I 1 60 

4 

4 

4 
4 

4 
4 

I 167 4 

3 11 
170 

3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

I 180 3 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVtCE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

1 AGGREGATE ORDER TYPES 
Company Info t ~- 

FATAL 
REJECTS 

3 

I 189 

11 
1 92 

2 
2 
2 1 93 

194 
1 95 
196 

2 
2 
2 
2 

I 200 2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

I 21 0 2 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

I AGGREGATE ORDER TYPES 
I Companv Info 

IN... f ATAL 
REJECTS 

I 21 1 2 
2 
2 

I 212 

I 21 6 
. .. 

1 
1 
1 

~ _ _ I  

21 7 
21 8 

I 21 9 1 
1 
1 

I 222 1 

I 223 1 
I 224 1 
I 225 1 

1 
1 
1 
t 

~ 1 1  

226 
227 
228 
229 

I 230 1 1 1 -  
233 

1 

1 
1 

I 234 1 
1 
1 

1 1 1 ~  I 

235 
236 
237 
238 
239 
240 

1 
1 

1 
1 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

I AGGREGATE ORDER TYPES 

Company Info 

I== 
1 1  

248 

I 249 I 
252 
253 

Total 

FATAL 
REJECTS 

1 

1 
1 

1 

1 
1 
1 

1 

1 
1 
1 

10,662 

Exhibit December PM Data 
Attachment 2G 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachrnenl2G 

2.136 
7085 1 8 
7110 1 91 9 
7115 21 

71 50 6 

7235 467 
7245 627 
7250 %6 

7 2 8 0 ,  1 

731 5 291 

y2-p 
7400 5,704 

31 4 

7825 
7860 151 
7890 12 

Error De8crlptlon 
L 

x % 

13 71% 
1 23% 
1 99% 16 93% NUM= TELNO= ACCOUNT IS FINAL 

13.71% 
14 94% 

IF OHGW CLASS Of  SERVE€ ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT- 
NUM= T E W  TN NOT FOUND IN CRlS ~- 

_II___.___ 
0 02% I 17 82% IDSAP TELEPHONE NUMBER NOT ACTIVEFOUND IN StTE 

_ _ ~ _ I _  

o 01% 1 17 82% ~UNE - ERROR GENERATING ECCKT 

-___ 0 44% I 18 26% 110 DIGIT TN REQUIRED WITH USOCIFID=ZCRN 
0.58% I 18 84% INUM= ZCRT FID. DATA, OR DELIMITER IS MISSING 
0 34% 19 18?6 LSR HOUSENUMBER INCORRECT 
0 00% 19.19% LISTING TYPE INVALID -_ 
001% 19.1% UNE - LOCBAN MISSING FOR LlNP ORDER 

__l. 0 01% 1920% LINE CLASS OF SEAVKE MISSING. NUM AND TN REQUIRED 
0 01% 19 22% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 
027% 19.49% CANNOT GENERATE BILLING NAME AND ADDRESS FlDS 

-I_____ 

0.- 19 51% UNE - BOCABS SCREEN ERROR BOEOOl ACCOUNT NUMBER NOT FOUND 
0 07% 19 5a% UNE - ACTL INVALID - - -___-__.~  

-___--_ 5.320h 24.90% CLEC DOES NOT OWN THIS ACCOUNT 
0 04% 24 94% UNE - CALL FORWARD TN REQUIRED 

-__ __I._-__-I 1 16% 26 10% CANNOT CANCEL ORDER 

1 1 1 1 ~  II__---- 

0.03% 26 13% UNE - DIR =TOR PROBLEM 
0 13% 26 25% FZMlSSlNG IN FEATURE DETAIL 

2 47% 
0.06% 26 32% MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 

~ _.__I 28 7% MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 
~ 

0 01% I 28 8096 IUSOC FUJlX NOT FOR RESALE 
0.- I 28.81% IUNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOPILINP SERVICE 
0 29LA 29 10% CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 

-___. 0 01% 29 11% SOCS TIMEOUTINOT AVAUABLE 
1.76% 30.87% UNABLE TO RETRIEVE PSO TO PROCESS SUP 

0.05% 1 30.98% INVALIDMISSING LISTING NAME OR TYPE 
0 01% 30 9956 LOCAL CALLING PLUS INDICATOR NOT FOUND 

0.06% 30.53% WAKING PERIOD EQUALS 5 MINUTES . 

. - - 

0 00% - 30 gg% UNE - NPANXX NOT FOUND IN CLLl TABLE 
0 10% 31 10% SITE COULD NOT BE DETERMINED 
0 05% 31 15% FID=RCU INVALID OR MISSING DATA 

I-___ ~ -_-I . 

_~ 0 W !  1 31 15% IRSAG-INCORRECT TELEPHONE NUMBER FORMAT 
0 14% 31 29% IRSAG - NO EXACT MATCH ON STREET NAME 

__ __ ~ 

0 01% 31 30% RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 

-~ ________-_I ~ 
0 W/o 

2.66% 
1 65% 

31 31% 
34 17% 
35 82% 

RSAG - NO MATCH ON STREET NAME 
RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADORESS FORMAT 
RSAG - NO MATCH ON EXACT STREET NAME 

__ 

I I 

:AUSATK)N I 
CLEC Caused 

% Of CLEC 

1961% 
- 
~. - - . . ._. 

I aioI0 
.~ ~ 

2 93% 
0 00% 

.. . 

o 48% 

001% 

0 01% 

044" 
0 5% 
0 50% 
0 00% 

.. 0 .. 01" 
001% 
0 02% 
. .- 

_ ~ _ .  ~ 

0 34" 

OllYO 

ov/o . 

- - .~ 

0 03% ~ ~ _ ~ _  

7 83% _ _  

1 13% 

0 00% 
0 17% 
p a44b 
1 78% 
0 01 % 

0 02% 
0 2 w o  

-. 0 OlO/C! 

. -. 0 %la/, ~ 

0 03% 
0 07% 

001% 
0 01% 
0 05% 
0 06% 

0 00% 
021YO 
0 02% 
0 01% 
421% 
2 09% 

BST Cauaei 

count 
426 
1 

3 
6 
572 
17 
0 
149 
197 
1 
0 
0 
6 

-- . -- _ _  ._ 

. .... 

- 

2 .  
4 4 .  
5 

2 

0 
419 
28 
12 
40 
1,356 
0 
a 
103 
0 

1.177 
42 
0 
1 
1 

74 
12 
0 
0 
0 
0 
4 

245 

% Of AQg 

2 909'. 

0 089. 
0 149. 

75 009. 

62 24So 

Bo !xi70 

0 C W O  

31 91% 

31 42% 

0 2790 

0 00% 
0 00% 
54 5550 

12 50% 

- 

15 I2% 

20 83% 
0 00% 
0 04% 
0 009c 

33 68% 
90 32% 
8 89% 

58 82% 

51 1 1 %  

0 00% 
0 oo"f0 
32 aoolo 
0 00% 
b2 31?0 

64 62% 

0 0oo;o 

I 1 1 I % 

20 0o% 
66 67% 
20 6Ym 

0 009G 
0 00% 

0 0040 
0 00% 
0 1300 

I3 839b 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM nard 
Attachment LL 

-1 cwnl x X '  Error Dsrcrlpllon 

7930 2 0 00% 35 8296 RSAGSTREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 
7935 18 0 02% 35 84% RSAG-SIMVAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 
7945 19 0.02% 35 85% RSAG SYSTEM ERROR 
81 50 07 0 08% 35 !X?% ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 
81 67 45 0 04% 35 98% INVALID USOC CHARACTER FORMAT SAE 01 3 I1 CREXl 
8170 380 0.34% 38.29% USOC MAY ONLY APPEAR ONCE FORMAT !%E 110 I1 CREXl /TN 
81 73 122 0 11% 38 41% INVALID CLASS OF SERVCE. FORMAT IDNT 131 UEPRL= 

II___ 

---_I 

- 

I _ _ ~  

~ _ _ _  

~--_I-_ 

8175 I 1 f 0.00% I 36 41% IUSOC NOT AVAILABLE IN SWITCH FORMAT SAE lWN I1 ESXDC 

8180 I 190 1 0.18% I 36.58% (LNUM=Q0001 TC TO PRIMARY NUMBER MUST BE DIFFERENT-FROM NUMBER BEING REFERRED 
- -- 

8183 I 21 I o 02% I ~ 6 0 %   REA CALLING PLAN usoc M I S ~ T C H  FORMAT 320 LINE UPP :"I I LINE ASSIGN ."oi usoc QUAN MIS 
Elm I 0.06% I 36.6696 IESCESCWT NOT VALID COMBINATION FORMAT SAE 424 11 ESCWT 

8240 188 0 1896 41 54% INVALID LINE CLASS OF SVC FOR REQUESTED SERVCE 
11250 45 0 04% 41 58% U S =  NOT APPLICABLE TO PORT LOOP SEAVCE 
841 5 14 0 01% 41 59%. LSF LP ALREADY EXISTS ON ACCOUNT 

1 8430 O 00% 41.59% LSF DOES NOT EXIST ON ACCOUNT 

8820 10,758 10 03% 51 83% SOCS ERROR. LUD BILL OW ACT CODE NOT FOR THIS OAD TYPE 
8825 17,592 1640% 6803% ORDERERR: 

88301 1 ,Ogl 0 9996 69 02% CLfC ALREADY OWNS THIS ACCOUNT 

____  
-- 
I- 

8700 5 0.00% 41 .Bo% RSAG-INVALID SEARCH AREA 

I ~FSCI 1 I O M %  1 69.06% kFANOTFOUND.PLEASEVEA1MCFA 

OWh 1 6907% (NOACTLINLSR ~- 

8825 I 454 I 0.42% I 69.49% b f N  HAS INVALID FORMAT ON COFFI SCREEN --I 

____-___ -8440 I 1,135 1 OB% 70.55Yo CALL FORWARDING NUMBER MISSING OR INVALID 
8415 30 0 03% 70 5PA LINECLSSVC AND TOS DO NOT MATCH 

8995 3 o OOok 71.45% SEMCOLON DISALLOWED WITH (+) SIGN IN PERSONAL NAME LISTINGS 
goo0 6 0 01% 71 45% LSO/LOCBAN (NPANXX) MISSING OR INVALID 
901 5 1 71 46% SUP FAILED TO UPDATE DUE DATE 

8970 935 0.87% 71 45% FID RCU WITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC - 
------ ~ - ~ I - ~ _  

- ~- . - -. . . 

0 00% . 
1 9040 0 00% 71 W / o  DDD/DDD-CC REQKRED 

91 10 2 0 ooO!o 71 4 6 1  TELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V. P9 LINE ACTIVITY TYPES 
- 

9115 2 0 Wk. 71 46% TELNO= LPK: REQUIRED PER UNKNE TELNO ON A, V, P9 LINE ACTIVITY TYPES 

I I 

ZAUSATION I 
CLEC C8& 

Count 

0 - 
0- 
8 

48 

0 

0 
0 
0 

0 
0 
0 
0 
2 

43 
0 
0 
0 

0 
0 
0 
0 
1 

0 
0 
0 
0 

7,544 
13.790 
0 
0 
0 
277 
0 
0 

1 

0 

0 
1 

1 

0 
0 

- 

____I - 
- _  - 

~ 

._t_ IS1 Caused 

Y" 01 BS1 
Caused 
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0 R D E R I N G REPORT. FLOWThROUGH ERROR ANALYSIS 
REPORT PERIOD 12/01/2001 .12/311xx)1 

Exhibit December PM Data 
Affachment 2G 
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-DETAILS (Auto Clerlflcetlons (AI 8 Errors (E) 1 

Emor TYW 
(by mw 
Godh) 

91 45 
91 55 
9160 
9245 
9428 
9432 
9433 
9438 
w39 
9442 
9468 
9471 
9475 
4678 

r. 
cowd x 9: Error Dmcrlptlon 

1 0 00% 71 46Oh ACCOUNT IS DENIED 
62 O W %  71 52% UNE - PORTED OUT NUMBER 
t 0.00% 71.52% LOCBAN INVALID FOR PORTED NUMBER ACTIVITY 

291 0.2% 71 79% CORRECT ECCKT IS REQUIRED FOR WA , LNUM 

_- 1 0 00% 71 79% DLNUM=0001 LTN= INVALID NlCK DATA 

I o 00% 71 7956 DLNUM=OOM LTN= LTXTY OF CR REQUIRES SEE AS FIRST WORD ILLTEXT 
-______ 2 0 00% 71 79% DLNUM=0001 LTN=HTN ACCOUNT NOT OWNED BY CLEC 

- ~ _ _ _ I  -_ - 3 0 00% 71 809Q DLNUM=0001 LTN= ACCOUNT ACTIVITY OF N CAN 0 " l A C T  OF N 
138 0 13% 71 W!! tTN= DlSPOSlTlON OF LISTINGS ON MIGRATED LINES REQUIRED 
521 0 49% 72 41% DLNUM=W LTN= ALI MUST BE UNQUE 

-~ -____I  

54 0 05% 72 46% UNABLE TO DETERMINE BLOCK CHOKX 
19 0 W% 72 48% TOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJQ 
619 0 63% 73 11 % ACT= ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS 
68 0 06% 73 18% IS NOT FOUND ON CSR TO DiSCONNECT 

-I_ 

e477 
8479 
W81 
9484 
gqea 
9495 
9498 

83 0.0696 73 24% LSR MUM- INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER 
113 0.1 1% 73.34% LNUM=OWl1 FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY 

21 0.02% 75 34% TNS= FOR LNUM--ooOl ALREADY EXIST ON ATN= 
399 0.37% 75 72% DISPOSITION OF ALL LINES REQUIRED ON ACT V 
83 0 08% 75 7946 EATN= MUST EXIST FOR ACT P AND 0 

2,129 1 98% 75 33% LNUM=00001 FEATURE DOES NOT EXIST ON ACCOUNT TO DSCONNECT 

______ 

-- 

--___ 2,080 1 94% 77 73% TNS= ON LNUM=00004 NOT FOUND ON EATN= FOR ACT= 
___ 

e497 1 0.- 77.73% LEATN= ON LNUM=00001 AND EATN= ARE NOT COMPATIBU 

9498 26 0.02% 77 76% EAN= ON LNUM= AND LEAN= ARE POPULATED 
9608 4 0 00% 77 76% DLNUM=0001 LTN= FIRST THREE CHARACTERS OF NSTN NUST 6E NUMERIC 

-__- S5t5 I,= 1 2256 78 9896 WKG SVC-INPUT ADL. CONVERSKN ORDER OR NOTE ABANDONED STATlON 
9516 18 0 02% 79.00% WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 
9517 17 0.- 79 01% UNOC INVALID IF PIC ALREADY EXISTS 
9518 2 0.00% 79.01% UNDC INVALID IF LPlC ALREADY EXISTS 

9523 
9528 
9529 
95311 

0 
0 

0 - _. 

6 
5 0.00% 79 E% BLOCK CHOCE DOES NOT EXIST ON ACCOUNT 

0.01% 79.02% LOCNUM5000 HNUM=00001 HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH TYPE 

1,840 1.72% 80 74% FANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 

1 o 0046 80 7456 ~PPOINTMENT TIME CANNOT EE PRIOR TO BOOA OR LATER THAN 5oop 

count - 

8543 
9545 
ma? 
gBM 

9605 
gso8 

W 3  
9816 
9623 

0 

0 
0 
0 
0 
0 
6 
0 
2 
0 
0 
1 

1 

12 
0 

0 
0 
1 
- 

? 
0 
0 

3 
1 

0 
2 

0. . 

3- 
0 
? .  
0 .. 

20 

0 

8 
0 
0 

0 
9 

44 0.04% 80 78% LOCNUM= HNUM= tlT= HT CANNOT BE IN MORE THAN ON€ HID 
5 0 oo"r6 60 79% LOCNUM= HNUM=00001 HA OF 0 NOT ALLOWED -___. 

II_- 

4,128 3 85% 84.63% USOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 

I __- 22 0 02?& 84.65% TN ON SUP DOES NOT MATCH ORIGINAL TN 

156 
16 0 01% 84 81% TNS CANNOT BE REASStGNED FOR 90 DAYS 

0 15% 84.80% USOC NOT FOR RESALE FORMAT SAE 959 T1 PGRAX QPGR 1 /RMKR (A) 

1 0 009b 84.62% EXISTING ACCOUNT TYPE NOT AUTHORED FOR MIGRATION YET ___I_..--. 

- 21 0.02% 84.63% YPH INVALID 
7 0 01% 84 84% TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 

.. 

0 
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AGGREGATE ORDER lYPES 
ERROR DETAILS (Fatal Errors) 

I 

C %  Error Descrintion 

0 . W o  
0.07% 

.-___ -- - -. 
CCNA REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
DUPLICATE CC, PON, VER 

22.58% 22.66% 
0.16% .22.82% 
0.13% 22.94% 
0.02% 22.96% 
3.62% 26.58% 
0.03% 26.61% 
0.09% 26.7070 
0.1 1% 26.81% 

~- -I___ - ~ -  . 

.~ ~ 

PON DUPLICATE ON INITIAL LSR 

-__-. .. _ _  NO ORIGINAL LSR FOUND FOR THIS SUP' 
VER MUST BE GREATER THAN PREVIOUS VEiSlON 

VER MUST BE GREATER THAN PREVJOUS VERSION 
VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860 
VER MUST BE SPACES OR ZEROES FOR 850- 
D/SENT - O/SENT CENTURY MUST BE CURRENT OR FUTURE DATE 

l_-____~l__ _ _ _ _  _ _ _ ~  
lll~_ 

PREVIOUS LS8 AGED OFF - (K) STATUS 

___I ~ __  .- 

- -~__-_-__ I  ~- ~ .. _ _  

-.--__~_--I___ -~ - - 

- ~ ~ _ _  ~ 

~ 26.93"/0 
' 26.99740 
' 27.09% 

27.13% 
27.27% 
27.32% 

- ~- ~ .. .. 
AN REQUIRED FOR THIS REQTYPjACT TYPE COMBINATION WHEN ATN IS NOT POPULATED 
AN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS 6 
AN MUST BE 10 OR 13 ALPHANUMERICS 
DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE 
ATN REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION WHEN AN IS NOT POPULATED 
DDD/DDD-CC MUST BE A VALID DATE 

-. - _ _ ~  ~ ~ ~ 

_ _  - __. . 

~ 1 - -  - - . .- - ~ - . 

~ ~ -~ . . 

-~ _ _ _  - . .. 

27.35% 
27.37% 
28.25% 
28.25% 
29.34% 
30.66O/o 
I 

30.67% 

30.76% 
30.73% 

30.77% 
30.78% 
30.81 Yo 
30.87% 
30.90% 
31 .os% 

- _. _ _.._ - 

-_ . ~ 

ATN OR AN REQUIRED WHEN EATN IS POPULATED 
SERVICE CENTER MUST BE LCSC 
INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 
DOD REQUIRED 
DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT 
DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE 

______.__ ~~~ _ _  . .. . . 

_._ -. -.. 

-- - . -- -. - . . . . .. . 

_ _  . -~ 

__ I.___ _ _  _ _  _ _  _ _  
APPTIME-DOD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR-GREATER 

INTERVAL BETWEEN DDD AND DDDO MUST BETCALENDAR DAYS OR LESS 

-- -___----.I-.-__. -~ . ~~ ~ 

~_~llll-__ ~ - - . 
DDDO REQUIRED WHEN ACT IS T AN0 REQTYP IS A, E, M, OR N 

----.. ~~~ ~ ~- ~ 

_. I . ~~ - ~ l_llll_l___~ 

LSWPON IS COMPLETED 
DFDT MUST BE POPULATED WITH A SINGLE (HHMM) TIME WHEN CHC IS Y 
DFDT PROHIBITED FOR THIS REQTYP/LNA COMBINATION 
CHC IS PROHIBITED WITH THIS REQTYPIACT TYPE COMBINATION 
INVALID REQTYP/ACT TYPE COMBINATION (STOP EDIT) 
SUP REQUIRED WHEN VER IS GREATER THAN 00 

. . 

_ I  ~ - ~ - -  ~- I. ._ - 

~ _ _  - ___ __ - - . . - - - . - _ _ I _ ~  

.. ____ __ _ _  . - -. . - . - - I -__ 

ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

Error Type 
(by emor 

1007 
1015 
1023 
1025 

Count 

3 0.02% 
0.05% 0 

3.356 
24 
19 
3 1027 

1030 
1 035 
1040 
1050 
1055 
1060 
1065 
1 070 
1075 
1080 
1085 
1090 
1100 
1110 
1120 
1125 
1131 
1135 
1140 

1145 
1154 
1155 
1157 
1166 

538 
4 
13 
16 
19 
8 
15 0.10% 

0.04% 
0.14% 
0.05% 

6 
21 
8 
2 0.01% 

0.01 % 
0.01 Yo 

2 
2 

131 0.88% 
1 0.01% 

1.09% 1 62 
1 95 1.31 yo 

0.01 Yo 
0.06% 

2 
9 
5 0.03% 
1 0.01 Yo 
1 0.01 Yo 

0.03% 5 
9 0.06% 

4 
22 

1180 
1200 

02/25/2002 Page 1 of 8 



1205 
1215 
1230 
1270 
1275 
1285 
1 290 
1335 

2 
58 

2,969 
9 
1 
3 
6 
58 

31 .&Yo 
51.43% 

__-___ _ _  - - - .-. - . - 
ACTL MUST BE 11 ALPHANUMERIC CHARACTERS 
LSO MUST BE 6 NUMERICS 

1 530 
1540 
1 605 
1 620 
1630 
1635 
1640 
1645 

. 1650 
1655 

- _  

25 
1 

125 
5 

100 
80 
265 

1.875 
543 

1 

53.07% 
53.08% 
53.92% 
53.96% 
54.63O/o 

IMPCON REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS 
REMARKS VIRGULES (I) AND ASTERISKS NOT ALLOWED IN THIS FIELD 
8CS REQUiRED WITH REQTYP/ACT TYPE/TOS COMBINATION 
CANNOT SUP A PREVIOUSLY CANCELED LSWPON 

- ~ . .~~ 

- _._ - . ~ _ _ _ _ _ _  ~~ 

_--I_.-.-.-___.___ ~ . -  

_I~ l._._l.l__ ~. ~~ _____ 

... - ~ - 

56.95% 
69.57% 
73.22% 
73.23% 

-I___ ._ - ~~ ~ 

~ . -  _. -. ~-~ . . . 
NO ORtGiNAL LSR FOUND FOR THIS SUP 

- ~ ~- _ _ _  - .. LSWPON AGED OFF 

~_ . . . . 
LSWPON COMPLETED 
LSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT 

ORDERING REPORT: fLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/3l/200l 

Exhibit December PM Data 
Attachment 2G 

I AGGREGATE ORDER TYPES 
ERROR DETAILS (Fatal Errors) 

I 

Error Tvpe 
(by error 
code) % Error Description 

_--______ - _ _ _  . 
SUP VALID €NTRIES ARE 01,04, OR 05 31 -06% 

-___-- ~ .. 

- _ _ _ _ ~ - I  I-.I__ - .  
SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS 
PORlTYP PROHIBITED ON THIS REQTYP/ACT TYPE COMBINATION 
ACTL REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
ACTL MUST BE 11 ALPHANUMERICS 
LSO REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 
TOS REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION (STOP EDIT) 

-- 

~~ . _ ~ _ _ _ _  
- - - .- 

________I I_I_ - - . 

-__-I 

___._-_._-... ~ _ _  
.__._I - ~ _ ~  TOS SECOND CHARACTER MUST BE A, 6, C, D, H, J, OR - (HYPHEN) (STOP EDIT) 

TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB - - I - .- ~- 

TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF A,B,C,F OR J (STOP EDIT) 

CIC REQUIRED WITH THiS REQTYP/ACT TYPE COMBINATION 
BAN1 REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 

- - ~ - ~ _ I  - _ _  
TOS THIRD CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB, B8 OR CB 

_-__.I-_ --._-_____ill ~ . ~~ 

-____._.__I..I I_ ~ ~ -- - - -___~ 

~ ~ _ _ _  ---- _ _ _ _  . 

0.06% 51 .A% 
51 -49% 
51.51 yo 

0.01 % 

0.02% 
0.04% 51.55% 

5 1 . !34"/0 
5 1 .96% 

0.39% 
0.02% +q-+ 

1392 

0.01 % 

0.07% 
0.02% 52.07% 

1395 I 1 0.01 Yo 52.08% 

0.1 1% 52.1 9% 
0.1 5% 
0.34% 52.68% 

52.70% 
52.71% 
52.73% 

BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS _ -  
BAN1 MUST BE ENTRY OF E IF REQlYPE A-LINE SHARE CO BASED 
DRC MUST BE 3 ALPHANUMERICS 
INlT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

_. . I__ . - I 

~ .- - - - _ _  I - I _ - - - - __ - - 
__-- __ -. . .. 

0.02% 
0.01 Yo 
0.01 70 
0.01 Yo 1510 I 2 52.74% TEL NO-INIT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

TEL NO-INIT FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS 
FAX NO-iNiT REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

-_ I_- ~ _ _  

~ ~~-~ ~ - - . 

_ _  _ _ -  

0.1 1% 52.85% 
52.91% 0.06% 

0.17% 
0.01 % 

0.84% 
0.03% 
0.67% 
0.54% 
1.78% 
12.62% 
3.65% 
0.01 Yo 
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ORDERING 

2% 

73.- 
73.44% 
73.86% 
73.88% 
73.96% 
73.97% 
74.0Ph 
74.03% 
74.04% 
74.09% 
74.23% 
74.42% 
74.42% 
74.57% 
74.70% 
74.78% 
74.81% 
74.84% 
74.90% 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Error Description 

. - - . -- - - ~~ 

SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 
SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED 

~~~ . . - ~ . 

.~ ~ . . ~ 

SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 

~~ ~ _ _ _  ~ .. ~~~ 

EU-NAME REQUIRED 
EU-STATE REQUIRED 
LOCNUM=000 NAME EU REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 

____-- - ~ ~ .- .. - 

~- -- - __ . . . 

. _- . . . . LOCNUM--000 SANO PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUGRIC BILLING ACCOUNT NUMBER .. 

LOCNUM=000 SASD VALID ENTRY IS E, W, N, S, NE, NW, SE, OR SW AT THIS LOCATION 

- . ~~ 

_I I_ - ~ 

LOCNUM=OOO SASD PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION 
----__I -- .. - -. -_ . I 

-~ __-- -. -- _ _  I ~ ~~ 

LOCNUM=000 SASN REQUIRED WITH THIS REQTYP/ACT TYP COMBINATION AT THIS LOCATION 
LOCBAN flEQUIRED 
LOCNUM=000 SATH PROHIBITED WHEN SASN IS NOT POPUUTED AT THIS LOCATION 
LOCNUM=000 SADLO REQUIRED WHEN SANO IS NOT POPULATED AT THIS LOCATION 
LOCNUM=000 FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION 

~ ~. 

~ -. - ~. 

~~ -_ _ _  ~. 

- - . ~ 

-____-- -- 
LOCNUM=OOO ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION 

[LOCNUM=OOO STATE-EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 

___ II_ _ _  - 
LOCNUM=000 BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION 

~~ - _I_--.-.___ - .. . 

~~ . 
LOCNUM=OOO CITY-EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION 

____...---ll.l. ~ .~ 

- 

Exhibit December PM Data 
Attachment 2G 

74.93% 
75.W0/o 
77.48% 
77.52% 
79.73% 
79.n0/0 
79.77% 
79.79% 
79.82% 
79.85% 
79.87% 
80.00°/0 
86.02% 

__I__-.I___- - ~~ 

LOCNUM=000 STATE-EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION - - . 

LOCNUM=000 ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION 
LOCNUM=000 ZIP CODE-EU REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION AT THIS LOCATION 
FBCON-TEN0 MUST BE MINIMUM OF 10 NUMERICS 
EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYPIACT CODE 
LOCNUM=000 TEL NO-LCON MUST BE 10 NUMERICS ATrHlS LOCATION 
LOCBAN MUST EQUAL EAN OR EATN 
EATN MUST BE 10 NUMERICS 
LOCNUM= DNUM MUST BE 5 NUMERIC 
DNUM MUST BE GREATER THAN PREVIOUS DNUM 
LOCNUM= TER MUST BE UP TO 10 ALPHANUMERICS 

lll_--_._-_- ~ _ _  -.. . -~ 

-- . ~ _ _  
. ~ . . i I _ ~  

-------I ~ ~ - .  . . 

... - ~ ~ 

- .- ~ ~~- ~ 

____ --- .- ~ - . - ~  ~~~ . . 

- ~ ~ ~ 

_. - _ _  . _ _  .. -__-- 

_--______lll-~~~ --.- .~ ~- _ .  ._ ... . 

. .  
ERL REQUIRED WITH THIS REQTYPIACT TYPE COM61NATION 
ERt PROHIBITED WITH THIS REQTYPIACT TYPE COMBINATION 

1111 .~ . ~ ~ 

AGGREGATE ORDER lVPES 
ERROR DETAlLS (Fatal Errors) 

Error Type 
(by error 
code) Count % 

25 
6 

1660 
1662 
1 664 
2000 
201 5 
2035 
2040 
2045 
2050 
2055 

2060 

0.04% 
63 0.42% 

0.02% 
0.08% 

3 
12 
2 0.01% 

0.05% 
0.01% 

7 
2 
1 0.01% 

0.05% 
0.14% 

7 
21 
28 0.1 9% 

1 0.01 Yo 
22 I 2080 
19 
12 0.08% 

1 2095 0.03% 
0.03% 

5 
4 
9 0.06% 

2115 

4 

61 
31 8 2.14% 
6 
329 
5 

2.21 Yo 
0.03% 

1 0.01 Yo 
2 0.01 Yo 
5 0.03% 
5 
2 

19 
4 
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80mdo 
80.27% 
80.30% 
80.34% 
80.57% 
80.83% 
80.91% 
80.92% 
81 -36% 
81.71% 
81.73% 
81.79% 
81.80% 
82.08% 
82.10% 
82.14% 
82.14% 
82.ZW0 
82.40% 
82.55% 
82.57% 
82.77% 
82.78% 
82.84% 
83.42% 
83.96% 
83.99% 
84.58% 
85.16% 
85.18% 
85.22% 

~~~ ~ ._ ~ 

IREFNUM=OOOI-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = ss OR RS 
._ - _ I  ~ 

~ - - - ._ __  . __ - . . -- REFNUM=0001 -TELNO= LNA REQUIRED 

-. _ _  _.I._ ~ .. 
lOCNUM=000 - LNUM=00001 FIRST CHARACTER OF CABLE ID MUST 8E P OR V 
REFNUMdCXIl-TELNO= OTN MUST BE 10 NUMERICS 
REFNUM=0001 ECCKT MUST BE CLT, CLF OR CLS FORMAT 

~ _ _ _  

- __ - _ - ... -. - -____ 

. .  ~ . -. . . -~ . ~- 
LNUM=00001 CFA LOC A OR LOC Z CLLl DOES NOT MATCH ACTL 
LOCNUM=000 LNUM=00001 CFA FORMAT IS INVALID 

- ~ 

- _ -  ... _ _  ~ ______-__ 
LOCNUM=000 - LNUM=00002 CHAWPAIR REQUIRED FOR SERVICE TYPE 
LOCWUM=001 LNUM=00001 TELNO= CKR FORMAT INVALID 
LOCNUM=000 LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA COMBINATION 
LOCNUM=000 LNUM=00002 TELNm- ECGKT IS REQUIRED WITH REQTYP/ACT/LNA COMBINATION 
LOCNUM=000 LNlJM=00001 TELNO= ECCKT FORMAT INVALID 
REFNUM=OOOl-TELNO= TC PER-CCnC PER-DATE MUST BE CURRENT OR FUTURE DATE 

__ _ _  __ . . -~ - . ~ 

~- _ _  
~- _- - - __ . . _ . .. . . 

__ llll_ 

-- ... - ~ 

REFNUM=0001 -TIELNO TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED 
.-______._ . _ _  .. 

LOCNUM-dOO LNUM=00001 TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED 
LOCNUM-1)00 LNUM=00001 TELNO= FA PROHIBITED IF THE LNA IS D, W, P. L, B OR R 
LOCNUM=000 LNUM=00001 TELNO= FA VALID ENTRY MUST BE N, C OR D 

-----I_ - - __ 
I__--- - 

_ .  ~~ ~ ~ ~ ~ 

REFNUM=OOOI-TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTY PE 
_I_-- ____I. - _ _  

-- __ I. -- - - REFNUM=0001 -TELNO= CFA INVALID FORMAT 
LOCNUM- LNUM=00001 TELNO= FEATURE MUST BE 3,5 OR 6 ALPHANUMERICS 
LOCNUM=000 LNUM=00001 TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, L OR B 

- __ . - - . __ . - 

- -  -~ lll_ - - 

_. . 
LOCNUM-400 LNUM=00001 TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C _ _ _ _  

--I__ -___ _ _  ~ 

LOCNUM=000 LNUM=00001 TELNO= IWJQ REQUIRED WHEN JR IS Y 

~~ . __ _ -  . 
LOCNUM=000 CNUM=00001 TELNO= LNA MUST BE N IF ACT IS N - 
LOCNUMzW LNUM=00001 TELNO= LNA MUST BE 0, G, N, P, V, W OR X IF ACT IS V, P OR Q 
LOCNUM=000 LNUM=00002 TELNO= LNA REQUIRED WHEN ACT TYP IS N, C, T, R, V, S, P OR Q 

__ ~ - 

- ~ ~ 

-.-._-__-._..._I ~ . .  
LOCNUM=000 LNUM=00001 TELNO= LNA MUST BE N OR C IF ACT IS T 
LNUM=00001 TELNO= LNA MUST BE X OR G IF OTN IS POPULATED 
LOCNUM=000 LNUM=00002 TELNO= LNA MUST BE N, C. D, R, X, V, G, W, P, L OR 6 
LOCNUM=000 UUM=1 TELNO= LNA MUST BE N, C. D, P, OR X IF ACT IS C 
LNUM=00001 LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DS1) 

_I I . ~~ . 

_-_____..I___._____II__ - I_ ~~ 

l__l -~ . ~ . . ~ 

3390 
3400 
341 0 
341 5 
3420 
3422 

I 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

ORDERlNG 

Error Type 

Count % 

0.01 Yo 
0.23% 

2 
34 
1 0.01 Yo 
4 0.03% 

0.04% 6 
34 0.23% 

E 31 10 

0.26% 
0.08% 

39 
12 
2 0.01% 

0.43% 
0.36% 
0.01 Yo 

64 
53 
2 
9 0.06% 

0.01 Yo 2 
41 0.28% 

0.02% 3 
6 
1 0.01 Yo 

0.15% 22 
16 0.1 1 O/O 

22 
4 
29 0.20% 

0.01 % 

0.06% 
2 
9 
86 0.58% 

0.54% 
0.03% 
0.59% 
0.57% 
0.03% 
0.03% 

80 
5 
88 
85 
4 

5 
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ORDERING 

Z% 
85.24% 
85.35% 
&.35% 
85.89% 
85.91% 
85.92% 
85.96% 
86.00% 
86.01% 
86.02% 
86.04% 
86.08% 
86.09% 
86.11% 
86.15% 
86.23% 
86.33% 
86.62"! 
86.71% 
86.84% 
86.85% 

87.09% 
87.19% 
87.38% 
87.42% 
87.42% 
87.43% 
87.44% 

87.57% 
87.59% 
87.61 % 

87.70% 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 . 

Error Description 

LNUM=0000t TELNO= LNA OF G PROHIBITED ON REQTYP/ACT TYP COMBINATION 
-_____I ~ - ~ _ _  - 

-_I - _ _  FOR REQTYP E,F OR M, IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G, P, V, W OR X 
ONLY LNA OF N OR D ALLOWED WITH LNA OF G 
LOCNUM=000 LNUM=00002 TELNO= LNA MUST BE D, N OR V'IF ACT IS P, Q OR V AND REQTYP IS B OR C 
LNUM--00001 TN= LNA MUST BE D ON ACT OF D WHEN REQTYP IS A WITH SECNCI POPULATED 
LOCNUM-m LNUM= TELNO= LNUM REQUIRED WITH THIS REQTYPILNA TYPE COMBINATION (STOP EDIT) 

__ I-__-..___111- ~ ~ - ~ .~ .__ 

~~ ~ . . ~ ~ . 

~~ . ~ _.._ ~ 

- ~ ~ ~ 

LOCNUM=000 WUM=00001 TELNO=LNUM MUST BE UNIQUE WITHIN EACH LOCNUM EXCEPT FOR REQfYP E-IS -- _ _  . . ~ 

LOCNUM=OOl LNUM=00001 LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR 
LOCNUM=000 LNUM=00005 TELNO= NPI VALID ENTRY MUST BE C OR 0 FOR REQTYP E, F OR M 
LNUk00001 TELNm- OTN REQUIRED WITH THIS REQTYP/LNA COMBINATION 
LNUM=00001 RELAY RACK REQUIRED WITH THIS REQTYP/LNA COMBINATION 
LOCNUMSM LNUM=00001 TELNO= RTI REQUIRED ON REQTYP B WHEN LNA IS V AND NPT IS A OR C 
LNUM--00001 TEN- SHELF REQUIRED ON REQTYP F IF LNA IS C, G, N OR V 
LNUM=00001 TELNO= SLOT REQUIRED FOR THIS REQTYPILNA COMBINATION 
LNUM-1 TNS MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC INCLUDING HYPHEN 

_ _  . 

- - ~ _ _ _ _ _ _ _ - . - _ _ - _ .  

~ ~- .. 

-I_..-_ ~ 

lll____ ~ 

-~ _. . . 

- __. I - - .- 

.- __ . . 

__- _. . 
LNUM=00004 TELNO= FPI INVALID ON REQTYP/LNA COMBINATION 

-.-_______._lil__.. ~ 

LNUM=00001 TELNO= PIC REQUIRED ON LNA G, N, P OR V 
WUM=00001 TELNO= PIC VALID ENTRIES ARE NONE, UNDC OR A VALID PIC CODE WHEN LNA IS G, N OR 

WUM--OOOl TELNO= LPlC REQUIRED ON LNA G, N. P OR V 
LNUM=00001 TELNO= LPlC VALID ENTRIES ARE NONE, UNDC, NC OR VALliLPlC CODE WHEN LNA IS C P 

LNUM=00001 TELNO= LPlC VALID ENTRIES ARE NONE, UNDC OR A VALID LPlC CODE WHEN LNA IS G, N 

~~ 

"I__-------~~ - .- - _ _  . . . _ _  LNUM=00001 TELNO- PIC INVALID ON REQTYP/LNA COMBINATION 

~ 

. .. . ._ ~~~. 

~- . . _. . . . - -. . _ -_ 

- - - - - .- .- . 
WUM=00001 TELNO= LPlC INVALID ON REQTYPILNA COMBlNATION 
L N U M - m I -  TELNO= PTKCON REQUIRED WHEN THE LNA IS G, N OR V 
LNUM=00001 TELNO= 

.. . .. . - - .. . 

-_-- -- _ _  I - . .. - 
LNUM--00001 TELNO= BLOCK ENTRY OF A, 8, OR C ALLOWED ONLY IN FIRST POSITION IN THIS FIELD 
LNUM=00001 TELNO= BLOCK VALID VALUES ARE A, B, C, H OR BLANK ON REQTYP E, F, OR M 

--. . . - ~ 

~ ___-__-. . - ~ .- 

. .  
LNUk00001 TELNO= BLOCK IS REQUIRED WITH BA ENTRY OF A OR D 
DL DATA ELEMENTS REQUlRED 
DL DATA ELEMENTS PROHIBITED 
REFNUM=OOOl-TELNO= 
DLNUM=0001 LTN= DLNUM MUST BE UNIQUE 

-~ ~~ ~ .- 

. .  _. . . _ _  .. ._ ~~ _- ~. . - 

- .- ~ l l l l _ _ ~ _ _ ~ _ _ _ ~ _ _ . ~  - .  . . .. . . ~ ~ 

._ . ~~ 

LIST MUST BE VALID ENTRY 

Exhibit December PM Data 
Attachment 2G 

3730 
3735 
3745 
3750 
3755 

13 
15 
42 
14 
19 

AGGREGATE ORDER TYPES 
ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 
code) % '  Count 

3427 0.02% 
0.1 1 Yo 

3 
16 3430 

3439 

0.01 Yo 
0.54% 
0.02% 

+E+- 
3485 

0.01% 
0.04% 

0.03% -- 
361 3 

0.01% 
0.01% 
0.01% 
0.04% * 

3705 

0.01 Yo 
0.01% 
0.04% 
0.09% 
0.100/0 
0.28% 
0.09% 
0.13% 

3770 1 14 0.09% 
~~ 

3790 
3930 

28 
6 

0.1 wo 
0.04% 

1 0.01 Yo 3945 
3955 1 

1 
0.01% 
0.01 Yo 3963 

4000 19 0.1 3% 
0.02% 3 

4 
4005 
401 5 0.03% 

0.09% 4020 13 
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2011 

Exhibit December PM Data 
Attachment 2G 

I TYPES I 
aI Errors) 

4GGREGATE ORDEl 
!RROR DETAILS (Fa 

Y* ' Z% Error Description 

- - - - - - .. . 
0.24% 67.94% DLNUM=0001 LTN= IACT REQUIRED 
0.05% 
0.05% 88.04% REFNUM=OWl-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE ~. -. - . ~ 

2.20% 
0.12% 90.36% INVALID YPH ENTRY 
0.29% 
0.02% 90.67% DLNUM=0001 LTN= VALID RTY REQUIRED 
0.03% 
2.14% 92.83% DLNUM4DLNM LTNSLTN ASSOCIATED LACT COMBINATION I AND 0 IS MISSING - . 

~ ~. . 
87.99% 

90.24% 

DLNUM=0001 LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML 

REFNUM=0001-TELNO=O 

-- ~ _. 

LISTED ADDRESS PROHlkED WITH THIS RECTYP AND ACTIVITY TYPE 
~ . _ _  . 

- .  - l l__-___l -~  I_--_-- _ _  ~ ~ 

90.65% YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 

~. - _- -. . .- _. . . 

90.69% DWUM--0001 LTN= LASN,ADI,OR LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N 
- -~ .. -- - 

4030 36 
7 
7 4040 

4045 327 
18 4050 
43 4055 

4060 3 
4 4061 

31 8 4065 
4075 _ _ _ _  . ~ 

92.98% MAIN LISTiNG REQUIRED 
93.20% - I - DLNUM=0001 LTN= VALID LTY REQUJRED 

- 93.37% DLNUM=0001 LTN4 VALID STYC CI, SH, SI, OR SL REQUIRED 

- . - I ._ - - - . .- ~~ 

93.41% 
93.60% 
93.80% 
93.90% 

DLNUM=0001 LTN= TOA 8, R, RP OR BP REQUIRED 
DLNUM4001 LTN= Dol REQUIRED VALUE MUST BE 0 - 6 
DLNUM=0001 LTN= DO1 VALUE MUST 8E ZERO 
DLNUM=0002 LTN= DO1 DATA INVALID WITH LTY 3 

~ .- 

-I_.-._._.__.___ ~. 

__ - - .  . 

~------_._____I. ~~ 

93.94% DLNUM=0002 LTN= DO1 VALUE INVALID FOR STYLE CODE 

-~ _ _  - - . . 93.96% 1DLNUM=0003 LTN PROHIBITED WITH RTY FCR OR LCR 

0.14% 
0.23% 

21 
34 4090 

41 10 25 0.17% 
o.oQo/o 41 20 

41 60 
6 
28 
30 

0.1 9%0 
0.2oYo 41 80 

41 85 14 0.09% 

41 90 0.05% 
0.02% 

7 
3 41 95 

4205 8 0.05% _____-____ _ -_ 94.02% DLNUM=WOl LTN REQUIRED 
94.07% DlNUM=WOl LTN= LNLN REQUIRED 
94.1 OYo 
94.17% 

-~ 

~- DLNUM=WOl LTNAO75632496 TITLE OF LINEAGE INVALID 
DLNUM=0001 LTN= TITLE1 DATA INVALID 

8 4220 
4265 4 0.03% 
4280 10 0.07% 

1 0.01 Yo ___ -_ __ 94.17% 
94.21 '/o 
94.21 Yo 
94.24% 
94.40% 
94.45% 
94.48% 
94.67% 

DLNUM=0001 LTN= LANO PROHIBITED WITHOUT IASN 
OWUM=0001 LTN=9043740664 LASF PROHIBITED WITHOUT LAN0 
OLNUM=0001 LTN=8504338476 LASD PROHIBITED WITH LACT Z 
DLNUM=0001 LTN= LASS ENTRY INVALID 
DLNUM=0001 LTN= INVALID LAST ENTRY 
OLNUM=0001 LTN= LTXNUM MUST BE CONSECUTIVE AND UNIQUE WITHIN 
OLNUM=0002 LTN= INVALID YPH ENTRY 
DLNUM=0001 LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS 2 OR 3 

- -. -~ 

_ _ _  _ _  . . 

__ __ -. . - - I . . ~~ 

-- I _._I___. ~ - 

THE DLNUM __ . - . . 

___ __ - _ _  . - __ . - - - - - .- . 

~ ~ 

.- - - ~ 

94.68% OLNUM=0001 LTN= YPH PROHIBITED WITH LAC1 Z 

4310 
4320 0.03% 

0.01 Yo 
5 
1 4330 
4 0.03% 4365 

4385 0.16% 

0.05% 
24 
7 4470 

4475 5 0.03% 
0.19% 28 

1 

4470 
4480 0.01 Yo 
4485 13 0.09% 1 94.77~~ IDLNUM=WI LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AM OR CM 
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REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2011 

C% 

95.08Yo 
%l8% 
95.46% 
95.46% 

ORDERING 

Error Description 

_ _  _ _ _  - - - I_ . 
DLNUM=Q001 LTN= YPH PROHIBITED WITH THIS RTY 

~~ - - 
DLNUM=0001 LTN= SIC REQUiRED WHEN ACT IS N, V, OR P 

. 
DLNUM-0001 LTN-ONLY ONE SIC ALLOWED PER ACCOUNT 
DLNUM-dOO2 LTNz9046832672 AD1 PROHIBITED WITH 14CT 2 

Exhibit December PM Data 
Attachment 2G 

95.47% 
95.62% 
95.63% 
95.94% 
96.25% 
96.39% 

-.I__... ~ 

DLNUM--0003 LTN= DIRNAME REQUIRED ON FOREIGN OR SECONDARY LISTING 
DLNUM=0001 LTN= AMPERSAND REQUIRED WITH DLNM 
ONLY ONE DACT PER LSR 
DACT REQUIRED 
LOCNUMz000 THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID 
HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST 

~ I _ _ _ _ ~ _  -- . ~ ~.-- 

. - ___ - - -I__ 

I__--__ -I----_-.-.__ _. . - - ~ 

-.--_____.I ~ . .  _____-___ 

” _  I I _ ~  ~ -~ ~ __ 

96.68% 
96.70% 
96.74% 
96.77% 
96.78% 
96.82% 
96.83% 
96.86% 
96.86% 
96.90% 
96.90% 
96.92% 
96.93”/9 
97.05% 
97.08% 
97.09% 
97.1 1% 
97.12% 
97.46% 
97.48% 
97.62% 
97.65% 

~ ~~ 

~ -~ . . . . 
LOCNUM=000 HNUM= HA=G HA MUST BE N, E, C, OR D 
REFNUM=Wl-TELNO= 

~ 

TER MUST BE 4 NUMERICS 
LOCNUM=000 HNUM=00001 HID ENTRY FOR HNTYP 1 2 3 OR 4 MUST BE N OR UP TO 3 ALPHAS OR 4 NUMERICS- 

~~ ~ ~- 
LOCNUM=000 HNUM=00001 HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2. 3 OR 4 
LOCNUM=000 HNUM=00001 TLI PROHIBITED WHEN HNTYP IS 1,2,3 OR 4 AND NOTYP IS T 
LOCNUM=000 HNUM=00001 HNTYP REQUIRED FOR THIS ACT TYPUHA COMBINATION 
LOCNUM=000 HNUM=00001 HM=C HLA VALID ENTRIES ARE N, E OR D 
LOCNUM=000 HNUM=00001 HIA=E HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY tS N 
LOCNUM=000 HNUM--00001 HTSEQ=0003 SAME HTSEQ NOT ALLOWED FOR MORE THAN ONE HT WHEN HLA IS N OR E 

--- 

-____ ________.__II ~ .- - . ~~. 

~ - ~ - - _ _ _ _ _  ~ 1 1  ~~-~ ~ 

--111 ~~ ~ ...__ . 

- ~ ~ ~ 

~~ ~- -. . - - . 

LOCNUM=000 HNUM=00001 HTSEQ=OQ05 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLAIS N OR E 
~ - .- . 

-- -. . . - ~ 

LOCNUM=000 HNUM=00001 NOTYP REQUIRED FOR THIS HNHLA COMBlNATlON 
LOCNUM=000 HNUMdMO01 HT REQUIRED FOR THIS HNHLA COMBINATION 
LOCNUM=000 HNUM=00001 HT WITH HLA OF E_OR N, CANNOT EXCEED 3 IN AN HID WHEN TOS IS 2A IN AL 

LOCNUM=000 HNUM=00001 HT= FOR HNTYP 5 OR 6, HT MUST BE 5 OR 10 ALPHANUMERIC 
NC CODE INVALID 
REFNUM=0001 -ECCKT REQUIRED WHEN ACT FIELD is C, D, M. T OR R ON REQTYP’S A OR B 
NCI CODE INVALID 
SECNCl REQUIRED FOR NC 
INVALID NC/NCVSECNCI COMBINATION (STOP EDIT) 
SECNCI CODE INVALID 

___--~ . . ._ 

--_I-.__.. ~- 

-~ ~~- .. - - . . 

--__ . . I 

~ ~ _ _ _ . ~ ~  - - .. ... ... 

l_____-------_l_ ~ ~ ~ ~ 

-__ ...- - . 

- - - __ . -. . . . . . 
__ - . . . . - .- . . . -. . -~ 

- . - _I - . ._ - 
REQTYP/LOOP TYPE COMBINATION INVALID 
LQTY IS REQUIRED FOR REQTYP/ACT COMBINATION 

5070 
5095 
5098 
51 05 
51 15 
5125 
51 35 
51 38 
51 53 
51 60 
5185 
6005 

5 
1 
7 
1 
4 
1 
5 
1 
2 
2 
17 
5 

AGGREGATE ORDER TYPES 
ERROR DETAILS (Fatal Errors) 

Error Type 
(by error 

Count 

4490 1 47 

4525 1 1 

4505 I 14 
4510 I 42 

4550 1 
4600 22 

Yo 

0.32% 
0.09% 
0.28% 
0.01 % 
0.01 740 

0.15% 
0.01 Yo 
0.30% 
0.31 Yo 
0.15% 
0.29% 
0.01 Yo 
0.04YO 

5025 
5035 
5065 1 6 

0.03”/0 
0.01 Yo 
0.05% 
0.01 Yo 
0.03% 
OB1 % 
0.03% 
0.01% 
0.07 % 
0.01 % 
0.1 1% 

0.03% 
0.01 Yo 
0.01 Yo 
0.01 Yo 
0.34% 6045 51 -- .. 

6055 

0.01 v* 
0.1 5% 
0.03% 

02/25/2002 Page 7 of 8 



ORDERING 

2% 

07.73% 
98.26% 
98.27% 
98.32% 
98.36% 

AGGREGATE ORDER TYPES 
ERROR DETAILS (Fatal Errors) 

I 

Error Description 

Ep$I OR EATN OR LEATN ON LINES OR LWN ON LINES IS REQUIRED WHEN ACT 1s P, Q OR V 
NUM= TELNO= ACCOUNT IS FINAL 

-__ ~- - -  --__ _. - ~ 

~. - . -___ - .._ - 
~ . .  ~ - ~ _ I _ . ~ ~ - _  

EATN AND AN ARE REQUIRED FOR REQTYP 
DNUM=00001 TC OPT PROHIBITED WITH THIS REQTYWACT TYPE COMBINATION . ~l_---___l_ - - . 

LOCNUM= DISCNBRADISCNM DNUM=&DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER 
. .. . 

I 

98.42% 
98.43% 

81 10 
81 20 
81 25 
81 40 
81 80 
821 0 
821 5 
8255 
9870 

TOTAL 

LOCNUM= DNUM=00001 TC PER DATE IS INVALID, MUST BE LATER THAN THE LSR RECEIPT DATE 
MUM-2 TC OPT VALID ENTRY IS ST. NO. CA OR TC 

___ ~ _ _ I  

0.07% 
0.54% 

98.47% 
99.08% 
99.22% 
99.27% 
99.37% 
99.99% 
100.00% 

1 I 0.01% -~ 

I____- 

LNUk-00001 TC OPT OF CA IS INVALID WHEN LNA IS ANYTHING BUT C, G, N OR V 

LNUM--0001 TC OPT PROHISITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C, G.  N-OR V .__ - _. - - - - - 

LNUM=00001 TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED 
LNUk00002 TC PER PROHlBlTED WHEN LNUM TC OPT IS NOT ST OR TC 
LNUM=00001 TC PER DATE INVAtlD. IT MUST BE LATER THAN THE LSR RECEIPT DATE 
INVALID ACTIVITY TYPE 
ATN OR EATN REQUIRED WITH THIS REQTYPIACT TYPE COMBINATION 

__ - _ _  _. - 

.. - - I 

- ~ _ _ _ _ - - _ -  I_- - - - 

0.05% 

0.61% 
0.01% + 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERiOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 
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1 

AGGREGATE ORDER TYPES 
'ERROR DETAILS - 8825 

ORDERING 

Error Type 

c o w  
8825 
8825 
8825 
8825 

(by afror 

8825 
a25 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

8825 
8825 
8825 
8825 
8825 
8825 

8825 

8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

I 

Error Description 

_- _ _  -_ ~ 

ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALIO FOR NPA NXX! 
ORDER ERR: LA LtST 01 3 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: CS lDNT 01 1 LIN USOC FOLLOWING CS IS INCORRECT1 OCS 1 FR 
ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR1 ILN (LNR) CROS 

- - _- __ - . .. . . . __ ~~ 

. -  . - - - . . ... - . 

. _ _  _ _ _ ~  ~ ~ . . 

- .  ~~ ~ __. -~ 
ORDER ERR: DSA IDNT 010 LI DSA PRESEMT - NEED CATEGORY L USOC OR SMV USOC! 

- ~ I ~ 

ORDER ERR: TN SAE 038 LJNE TN OR TLI IS-REQUIRED FOR INWARD CATEGGY D usocsi 
-- ~ . . . 

OROER ERR: PR SA€ 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 /C 
ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 IC 
ORDER ERR: PR SA€ 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 IC 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR! 
ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 IFR TTN 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA 
ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN 
ORDER ERR: DSA tDNT 009 LI DSA MUST APPEAR IN IDNTt 
ORDER ERR: RNP SAE 006 LIN SEE SOER POCUMENTATIONI I1 DRS /TN 
ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR1 
ORDER ERR: PKG SA€ 010 LIN PKG NOT VALID ON THIS USOCl T1 1 FB /TN 
ORDER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R /TN 
ORDER ERR: CFND SAE 016 LI SEE SOER DOCUMENTATIONI T1 
ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOCl T1 1FB 

ORDER ERR: PIC SA€ 012 LIN PIC MUST APPEAR ON I AND T ACTION CODED CATEGORY D USOC! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: FORMAT SA€ 389 11 DRS /IN 
ORDER ERR: ZLLU M E  009 LI ZLLU MUST APPEAR! 

OROER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN 
OROER ERR: RCU SAE 009 LIN RCU CODESET INVALID! I1 14R / 

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT1 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 

ORDER ERR: SS BILL 007 LIN SS DATA FORMAT INCORRECT! ISS 

- ~ ~ . - .  

, - - -  ~~ 
~. 

- .. ~~ 

~ ~ ~~ .. ~ 

-. . . -___-I-.__. ~I 

.. _ _  

. ._ -~ ______ 

. .  __ . - . . -~ ~ ~- 
~. 

. __ . -~ ~~ 

. -  - .- I - . -. - ~- 

- -~ .~ _ . _ _ _ _  __ 
~_ . 

~- _-_ -- - - - 

~ _ _ _  I_ ._. _I . - 

~_ _ _  - _ _ ~ _ _  . - ~ .~ 

- ~~ ~- __ _ _ _  _ _  - - . . 
-- . . 

.- . _ _ ~  ~ ~ . .- _ _ _ ~ ~  

. . - - - . .- -. .- .. .. - I _ . - - ~  ~ 

ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(N0N-LIST) INTERPRINT EQUl 

_... - .___ ~ ~ ~- . 

__ . -. . . . . lll__ ____  -~ - 

. .  ~ 

I - I_ - __ . -. . 

~ - - . . .  

ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT1 - _ _ ~ ~  . - . . . 

Exhibit December PM Data 
Attachment 26 
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ORDERING 

Error Type 
(by wror 

c-1 
8825 
8825 
8825 
8825 
8825 
6825 
8825 
8825 

8825 
8825 

8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 
8825 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Error Description 

-__-~  ~~ ~~ ... 
ORDER ERR: SIC LIST 01 2 LI SIC CODE NOT ON BRlS SIC TABLEI lSlC 3047 
ORDER ERR RESH BILL 023 L USOC BSX++ MAY NOT APPEAR! -- - I . .~ 

-~ . .~ ~ 

ORDER ERR: 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATIONI INP (NON-PUB) 
ORDER ERR: ANP SAE 006 LIN SEE SOER DOCUMENTATIONI I1 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: FORMAT 374 LINE ELJCLC: OOOt RELAY: 0000= 
ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR1 I1 

ORDER ERR: SA LIST 023 LlN STREET NAME FOR SA NOT VALID FOR NPA NXXI 

NP LIST 010 LIN SEE SOER DOCUMENTATION1 INP (NON-PUB) 

- - - - _  _I . - 

- ~ ~- ~ 
-- 

_____ - --- - -_ 

~ .~ 

- _ _  - - __  -. -. . I__ _._._ -~~ 

_ _  .. -~ ~~ 

ORDER ERR: LOC LIST 01 9 LI INVALID LAST CHARACTER FOR LEVELS 1-31 ILOC LOT 4 DES ( 

_ _  ~ ~~ 

~ 

ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATtON! INP (NON-PUB) 
ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATtONI INP (NON-PUB) _ _  ~~ 

_ . - - ~ . 
ORDER ERR: PR !ME 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER1 I1 UEAC2 /C 
ORDER ERR: LGON SAE 007 LI L O N  FORMAT INCORRECT! CKL 
ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! 
ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER1 
ORDER ERR: M A  BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX 
ORDER ERR: PKG SA€ 010 LIN PKG NOT VALID ON THIS USOC! T1 

- - . . . . . . -. . - - - __ I__--__ __ ~ ~ ~~ 

-~ .- .. . - .. ~ . .~ 

-. -- - - - _ _  - __ . -. -- 
I___._ - -. - - 

~ 

-~ - ~ _  _ _  . . . . 

- - - __ . - . OROER ERR: RNP SA€ 006 LIN SEE SOER DOCUMENTATION! I1 ___ 

~. . .. 
ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-1 3-00 

~- -- -- - .~ - . -. 
ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT1 
ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT! 
ORDER ERR: RNP SA€ 006 LIN SEE SOER DOCUMENTATION1 I1 
ORDER ERR: ADL SA€ 01 0 LIN ADL MUST APPEAR! I1 1 FR /TN 

ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATIONI ILA 

~ ~ . 

---__I ~ . .  __ - .- 

~. _.__ ~. --I___ ~ 

ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATIONI T1 _ _  . . 

Exhibit December PM Data 
Attachment 2G 

AGGREGATE ORDER TYPES 
ERROR DETAJLS - 8825 

02/25/2002 Page 2 of 2 



ORDERING 

1 OOO 
loo0 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

~ - - - . 
CLEARED ERR By ISSUING ORDER MANUALLY 
CLEARED SYSTEM ERRORS OSCOL AND UEAMC 

Exhibit December PM Data 
Attachment 2G 

1 OOO 

1O00 
loo0 
1 OOO 

loo0 
loo0 
loo0 
loo0 

AGGREGATE ORDER TYPES 
ERROR DETAILS - loo0 
r 

~ 

_ _ _ .  I - 
CLEARED UP SYSTEM ERRORS 
CLEARED ERROR FOR SYSTEM GENERATED ORDER# 
CORRECTED SYSTEM GENERATED ERRORS FOR ORDER# 
CLEANED UP SYSTEM ERRORS 
CANCEL PER CLEC. 
PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC 
CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700 
ORDERDD 06-27-00 WORKED TO CHG LISTING 

-_ - - __ - - . 

~ _ _ - -  

- __ 

-- - _. . - 

____ ---- - - I - 

-- __ __ I 
-___- - __ 

I Error Type 
{by errof 
c o w  

1OOO 
loo0 
loo0 

loo0 
loo0 
loo0 
IO00 
lo00 
1 OOO 
I o 0 0  
lo00 
1 OOO 

IO00 
1 OOO 
loo0 
loo0 
lo00 
1 OOO 
loo0 
1 OOO 
1 OOO 
loo0 
1 OOO 
1 OOO 

Error Description 

- -___-_ - . PLACED IN E-STAT SUP 1 ON VER 1 THANKS 
ERR PLACED IN E-STAT SUP 1 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 

__ - -_ - - ___ - . __ 

__I - - 

- - __ - - - . - ~- CORRECT SYSTEM ERRORS 
CAN PER CLEC 
ERROR TO DROP, PON CANCELLED PER SUP 01 
EU NAME tS INCOMPLETE, PLS VERIFY AND RESUBMIT; 
CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO 
CORRECTED SYSTEM ERRORS FOR ORDER# 

--.I-----_.___ ~ 

__-_____II ~~ 

- __ - - - -. - . . 

~ .. 

~~ __ __ - . ._ - __ . _ 

. 
CORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON LY-- REQUEST 

~~~ ~ _ .  -. . 
CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER # 

I.--i- -. ~ _ _  _. . ERROR TO DROP, UNABLE TO FORCE FOC ON C51 RKDTO CPX 06-08-00.. 

ACCOUNT, SERVICE ORDER, DD OS-dOO _ ... 

- - . - ERROR TO DROP, UNABLE TO FORCE FOC ON 
CANCELLED ORDER PER SUP 1 LESOG 
CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM 
RECVD SUP t TO CANCEL 
CORRECT SYSTEM ERROS 

- . -. ._ - . . 

- .- - I ~  .- ~ 

I ~ ~. 

_ _ ~ ~  
_ _ _ _ _ . ~  1~~~~ .. _ _  ERR PLACED IN E-STAT SUP 1 ON VER 1 

UPDATE 70 CHANGE DUE DATE TO 6-27 
ERR PLACED IN E-STAT ORDER COMPLETED 

...~. . . 

-. . . _II_._~ ~ ~ 

. .~ .~ ~ 

CLEARED ERR FOR ORDER # , PON#, 
CORRECT SYSTEM ERRORS - -. . - . . 

CORRECT SYSTEM ERRORS 

02/25/2002 Page 1 of 2 



ORDERING 

Error 
(bv erfw 
c-1 
loo0 
lo00 
loo0 
loo0 
lo00 
loo0 
1 OOO 

1 OOo 
lo00 
lo00 
loo0 
lo00 
loo0 
loo0 
loo0 
loo0 
loo0 
loo0 
lo00 
1m 
IO00 
loo0 

~ loo0 ' lo00 
loo0 
loo0 
loo0 

REPORT: FLOWTHROUGH ERROR ANALYSIS 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

Error Description 

-. ~-~ 
CLEARED ERROh FOA SYSTEM GENERATED ORDER # 

CLEARED ERROR 
-- .-. ._ - ~ 

~ - 
CORRECT SVC OROER BY REMOVING OCOSL 8 UEAMC-WHCH SHOULD NOT BE ON LY-- RQST 

- ___ - _ _  I - -. . 
CORRECT ERRORS 
CORRECTED SYSTEM GENERATE0 ORDERS, ORDER# 
CORRECTED SYSTEM GENERATED ORDER # 

SENT S STATUS REFERAL FORM 06-2o-00. 
IS ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC- 
DD2000-07-05 

ORDER CANCELLED 
CIAIMED IN ERROR 
ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX 84 FOC WAS SENT. 
DDM-14-00 
DD07-06-00 
ORDER NY32BOF8 DOES NOT HAVE PON ON IT.. 
DD2000-07-05 ~ 

CORRECT SYSTEM ERRORS ~ 

._ . -. ~~ ~ 

- . - .  ~ 

____ _ _  . __ -. ._ - __ _ _  
- -. -_ ~~ ~ 

~ I._~ ~ ~ 

~~~~~ . . ~ 

._ - ~ - . - 

---.._I_ ~. 

~ ~ 

- _ - _ _ . _ _ _ I _  ~ ~ 

~~ 

~- - .. -. - . -. __ CLEAR UP SYSTEM ERRORS 
ERR TO DROP OFF, ORD 
ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP 
CORRECT SYSTEM ERRORS . ~ 

CORRECT SYSTEM PROBLEMS 
CLEARED UP SYSTEM ERRORS I ~ 

CLEARED ERRORS FROM ORDER TO FLOW THRU 
CLEAR SYSTEM ERRORS OCOSL AND DFDT 
CORRECT ON ODR NUMBER ~ ~~ ~ 

ORDER BY PLACING DFOT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER) 

- __ ._ - - _. -. . .. . . . . 

. - - . . - . 

__ ~. . 

. - -  

---I-____ ~ - ~. -. . . 

. .  ~- .. ~- 

Exhibit December PM Data 
Attachment 2G 

AGGREGATE ORDER TYPES 
ERROR DETAILS - loo0 
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 12/01/2001 - 12Y31/2001 

PERCENT PERCENT 
ACHIEVED 

FLOW- THROUGH 
THROUGH 

FLOW 

Exhibit December PM Data 
Attachment 2G 
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ORDERING 

AGGREGATE ORDER TYPES 
Company Info 

I 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 12/01/2001 - 12/31/2001 

t 1 
I I I 

LSR PROCESSING 
I I 

Name 

I I 1 I I MechanlzedlntertsceUsed 1 Manual I Aeiects 

Total Total 
Mech Manual Auto 

EM TAG LSR's Fullout Claritlcation 

1 3264 0 3264 1 054 202 2008 
2,122 
1,549 

556 295 261 1452 
29 1 83 208 1,831 
1 42 38 104 1.407 

0 
642 
682 
51 0 

0 0 0 
231 125 
79 51 28 

--__I 

143 1 59 04 
287 
175 
286 

Validated I Errors 1 

. 

176 111 71 40 

62 41 21 113 
38 20 18 240 

-- 

I Total I I CLEC I 
System BSTCaused Caused Issued 

9 
10 

LSR's I Fallout I Fallout Fallout I SO'S 

0 536 536 271 90 
51 9 0 51 9 207 26 

11 
12 

51 3 0 51 3 21 3 97 
377 0 377 143 a 226 

71 
140 

203 I 48 1 20 I 28 1 155 

82 144 117 27 
35 27 8 36 
27 21 6 113 

-- 

13 
14 

142 I 40 35 I 5 I 102 

201 0 201 104 26 

0 1 99 199 46 13 

50 
30 
5 
1 

25 
23 
9 
2 
2 
0 
0 
2 

Exhibit December PM Data 
Attachment 2G 

-- 
7 3 4 43 

19 11 4 7 
1 4 2 2 

0 0 0 1 
9 4 5 16 
3 0 3 20 
4 2 2 5 
1 0 1 1 

2 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 2 

I___ 

_. - 

- 
____.-__I 

. _- - __ - 

-__ - --_I 

- - -. . .- - _ _ _  0 
- ~~ 

. I ._ . - -_ __ .. -. 

____ .. -- __ - __ -.- . . . 

FLOWTHROUGH 

9,093 I 1,965 

Percent 
Achieved 

Flowthr ou g h 

1.009 956 7,128 

5 1.84% 
83. I I Yo 

-- 61.52% . - . - __ . . - 
0 00% 
30.65% 

..- 

-~ 

_- I ._ . _- __ 
._ ... . 

64 98% 
-I--- ~ . . 

51 .do% 

35.56% 
26.59% 

~~" 

- -I___. 

25 
26 
27 

~ 52.21 - __ Yo .-. - 
39.95% 
23.98% .- ._ _. - 

21.56% _ _ ~  
62.78% 

- 

62.20% 

38 30% _. ~~ ~ 

____. . - .  

29.36% 
__I 

57.33% 

-- 36.54% - - - 
-__- 

_. 

1.28% 
1.92% 
45 71% 

_ _ ~  66.67% -. - . __ . 

- -. ... ~ . 

- .  

-- -~ ~~ 

20.00% ~. 

5.88% 
13.33% 
0 00% 

0.00% 

. .. . - . . 

.. ~ 

.. ~ ~~. 

0 20 20 16 2 
0 17 17 13 2 
0 8 a *  2 6 

100.00% 
48.42% 

29 
ED1 Subtotal 

Base 
Calculation 

0 2 2 1  0 O 
12,045 5,130 17,175 I 6,585 1,497 

72.31% 
86 29% 
90 83% 

0.00% 
64.02% 
88 42% 
7 1 .96% 
61.32% 

64.5 7% 

86 7 19'0 
. .  

76 35% 
36.28% 

. -  

.. . . . 

- 50 .. 70?0 . .. 
80 71% 
71 83% 
64 00% 

76 60% 

. -  

86.00% 
. - . 63.33% .- .- . 

100 00% 

64 00% 

86.96% 

- ~-~~ 

20.00% . 

.~ 

55 56% 

50.00% 

100.00% 

0 00% 

0 00% 

100 00% 
78 339,, 

-~ 

a3 1 1 %  
95 66Yu 
97 37% 

0 OU% 

76 68% 

92 20% 

136 15% 
71 26"w 
73 38% 

92 54"io 

80 57% 

4 1 2 1 ?o 

57 14% 

84 33% 
74 45% 

a4 2 1 0 ~  

90 00% 

93 48"A 
82 61% 

33 33% 

100 ow0 
80 00"o 
100 00% 

71 43% 
100 007" 

100 OO"/L 
0 00% 

0 OU", 

10CI I lO~' t ,  

07 60":. 
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ORDERtNG 

AGGREGATE ORDER TYPES 1 
Company Info LSR PROCESSING FLOWTHROUGH 

~ 

Mechanlred Interface Us8d Manual Rejects Validated Errors 
r r r - - - r - - - - .  

Percent Total Total Total CLEC 
Mech Manual Auto System BSTCaused Caused Issued Achieved Base Pecent Flow 

Name EM TAG U R ' s  Fallout Clarltkatlm LSR's Fallout Fallout Fallout SO'S Flowthrough Calculation Through 
L 

TAG Subtotal 1 2 2 9  €e21 31 3 123 196 50 19 31 30.54% 74 49% 88 4896 146 
TOTALINTERFACES 12,046 I 6,369 , 17,807 1 6,898 1,620 9,289 2,015 1,028 987 7,274 47.86% 78.31 Vo 87.62% 

-. ~- - - -- 

REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit December PM Data 
Attachment 2G REPORT PERIOD: 12/01 /2001 - 12/31 /2001 
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 12/01/2001 - 12/31/2001 

Exhibit December PM Data 
Attachment 2G 

I AGGREGATE ORDER 
Company Info I 

FATAL 
REJECTS 

274 
113 
111 

3 
4 

I 5 110 
I 6 90 

63 
59 
58 
50 
50 
47 

I 13 46 
14 t 15 

37 
32 
27 16 

17 25 
23 18 

19 15 
I 20 11 

10 21 
22 7 

I 23 6 
6 

-~ 
24 
25 5 

I 26 4 
0 
0 
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ORDERING 

Name 

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS 
(FATAL REJECTS BY CLEC) 

REPORT PERIOD: 12/01/2001 - 12/3l/2oOl 

FATAL 
REJECTS 

Exhibit Oecember PM Dah 
Attachment 2G 

29 
Total 

I AGGREGATE ORDER TYPES I - 1  

0 

1579 
I 

1 Company Info 1 

02/25/2002 

, 
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