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PLEASE STATE YOUR NAME. 

Rex Knowles. 

DID YOU SUBMIT DIRF,CT TESTIMONY IN THIS PROCEEDING. 

Yes. I filed direct testimony on behalf of XO Florida, Inc. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY. 

The purpose of my rebuttal testimony is to respond to the direct testimony filed by John A. 

Ruscilli of BellSouth Telecommunications. 

ISSUE 4 - AFTER XO BAS ORDERED A LOOP, SHOULD BELLSOUTH BE 
ALLOWED TO MODIFY THAT LOOP WITHOUT XO’S CONSENT 

WHAT DOES BELLSOUTH SAY ABOUT THIS ISSUE? 

At page 3 of his testimony M i  Ruscilli says “it is BellSouth’s intention to do all that it can 

to avoid” disconnecting XO’s customers. Mr. Ruscilli’s testimony assumes only a minor, 

temporary service interruption during the actual provisioning of the network change. At 

issue here, however, is not a simple temporary physical disruption on individual circuits as 

the network changes are implemented, but whether BellSouth should be allowed t o  change 

the makeup of XO’s loops, possibly resulting in rendering a particular loop incapable of 

continuing to provide the same service to the end user as was provided over that loop prior 

to the network change. 

HOW DOES BELLSOUTE SUGGEST XO AVOID HAVING ITS CUSTOMERS 

DISCONNECTED? 

BellSouth attempts to shift away from what is truly at issue in this proceeding by 

suggesting that XO utilize a different loop-type: the unbundled copper loop - non-designed 

2 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

(UCL-ND). This proposd does not prevent BellSouth from interfering with the service on 

existing, non-UCL-ND loops that are in service today; further, BellSouth should not be 

allowed to force XO to order a particular loop type simply to ensure that BellSouth does 

not take unilateral action to disrupt service to XO end users. Further, based on 

problems other ALECs have had with the UCL-ND, XO has serious concerns about both 

the quality of this loop as well as BellSouth’s ability to provision this loop. 

WHAT TYPES OF PROBLEMS DO YOU MEAN? Q: 

A: Broadslate Networks detailed some of these problems at the FCC in response to 

BellSouth’s Section 271 Application for Georgia and Louisiana. In his affidavit (attached 

as Exhibit No. (=-3),Tom Whtaker stated that BellSouth has been unable to 

process UCL-ND orders on a timely and reliable basis, thus jeopardizing Broadslate’s 

relationship with its customers. The UCL-ND could not be ordered through BellSouth’s 

web-based ordering systems, BellSouth was incapable of providing accurate directions on 

how to populate ordering fields, and BellSouth’s Local Carrier Service Center personnel 

indicated they were not familiar with UCL-ND loop. Further, BellSouth missed one 

quarter of the Firm Order Confirmation (“FOC”) dates they provided to Broadslate, and 

nearly half of revised FOC dates. New customers who were depending on Broadslate to 

deliver their service on time had to be told that there would be delays; even multiple 

delays. Customers were disconnected, or had to be switched to more expensive loop types. 

These problems continued to occur even six months after BellSouth agreed to provide the 

UCL-ND. BellSouth personnel have conceded that their systems are not equipped to 

handle the UCL-ND loop. XO does not want to place its customers at a similar risk. 
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Further, as stated above, BellSouth should not be allowed to disrupt service to XO 

end users on any loop type, existing or future. BellSouth’s proposal that XO must use 

UCL-ND loops to avoid service disruptions does nothing to protect current end users, and 

is, in effect, blackmail, forcing XO to order UCL-ND loops on a going forward basis or 

risk BellSouth taking unilateral action to disrupt end user service. 

DOESN’T MR. RUSCILLI SAY THAT WHEN BELLSOUTH MODIFIES A LOOP, 

THAT THE LOOP WILL RETAIN ITS SAME SERVICE CHARACTERISTICS? 

Only withm certain parameters; the loop will not necessarily maintain the exact same 

characteristics, or support the same services as before the modification. Mr. Ruscilli’s 

statement means only that the loop will still support only the services BellSouth wants it to 

support, not necessarily the same service that was provided by that very loop prior to the 

network change. XO should be allowed to determine for itself- whether loops serving its 

end users should be subject to modification. 

WHAT ARE YOU REQUESTING THE COMMISSION FIND ON ISSUE 4 1  

The Commission should direct that BellSouth not modify facilities ordered by XO or 

currently serving XO end users without first obtaining XO’s written consent. 

ISSUE 7 - IS XO ENTITLED TO THE TANDEM SWITCHING RATE FOR THE 
EXCHANGE OF LOCAL TRAFFIC 

WHAT DID MR. RUSClLLI SAY ABOUT THIS ISSUE? 

Mr. Ruscitli agreed with XO that an ALEC is entitled to the tandem switching rate if it can 

demonstrate that its switch serves an area geographically comparable to that served by a 

BellSouth tandem. Along with my direct testimony, XO submitted evidence that it has 

In re: Application of BellSouth Corporation Pursuant to Section 27 1 of the Telecommunications Act of I996 to 
Provide In-Region, InterLATA Services in Georgia and Louisiana CC Docket No.: 01-277 
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both deployed N p A / N x x s ,  and is serving customers in, more Southeast Florida rate 

centers than BellSouth is with its Miami tandem. 

WHAT IS XO ASKING THE COMMISSION TO FIND ON ISSUE 72 

XO is asking the Commission to find that its switch serves an area geographically 

comparable to BellSouth’s switch, and it is therefore entitled to reciprocal compensation at 

the tandem switched rate. 

ISSUE 8 - SHOULD BELLSOUTH BE ABLE TO CHANGE THE RATES, TERMS 
AND CONDITIONS OF THIS AGREEMENT BY REFERRING TO THE 
JZfFUSDICTXONAL REPORT REQUIREMENTS, OR RULES AND 
REGULATIONS FOR INTEREXCHANGE CARRZERS SPECIFXED IN 
BELLSOUTH’S INTERSTATE ACCESS SERVICES TARIFF? 

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE? 

At page 9 of his testimony, Mr. Ruscilli states that when there is a conflict between its 

agreement with XO, and its tariff, that XO would be bound by the tariff To abide by the 

agreement, M i  Ruscilli claims, would discriminate against other ALECs. 

However, parties enter interconnection agreements to determine the terms which will 

govern their relationship. Under Section 252(i) of the Telecommunications Act, BellSouth 

must offer any ALEC the same interconnection terms it offers any other ALEC. 

Therefore, M i  Ruscilli’ s argument that certain carriers would suffer discrimination does 

not make sense. 

Further, in other sections of the Agreement (Sections 5.6 and 5.7 of Attachment 3), 

BellSouth has agreed that when there is a conflict with the tariff, the terms of the 

Agreement will govern. 

DOESN’T M R  RUSCILLI EXPLAIN WHY BELLSOUTH PROPOSES TO TREAT 

SECTION 5.8 DIFFERENTLY THAN SECTIONS 5.6 AND 5.7? 
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Partially. M i  Ruscilli is correct that the Interconnection Agreement is the appropriate 

vehicle to govern the parties’ relationship for local services. What he does not discuss is 

the way in which the percent interstate use factor (“PrU”) inversely affects the local use 

factor, and, thus local services governed by the interconnection agreement. XO is simply 

asking that BellSouth acknowledge what Mi-. Ruscilli has stated: that the interconnection 

agreement, not potentially conflicting tariff provisions, should govern the parties’ 

relationship for local services. 

PLEASE COMMENT ON M R  RUSCILLI’S STATEMENT (AT PAGE 10) THAT 

PARTIES ELAVE AN “AMPLE OPPORTUNITY” TO CHALLENGE A 

BELLSOUTH TARIFF FILING. 

That statement by Mr. Ruscilli is misleading and misses the point. XO operates either 

local and/or long distance services in virtually every state in the country. Each state has 

several incumbent carriers. It is nearly impossible to monitor tariff filings of each of these 

carriers with the level of detail required to determine whether a subtle change in one 

section of an incumbent’s tariff will supercede provisions expressly agreed to in one of our 

contracts. Even if BellSouth would not willfblly try to circumvent the express terms of its 

agreement through these tariff modifications, they may do so inadvertently. The parties 

have negotiated the specific terms of this agreement for over a year. The agreed terms of 

the Agreement itself state that “NO modification, amendment, supplement to, or waiver of 

the Agreement or any of its provisions shall be effective and bindmg upon the Parties unless it 

is made in writing and duly signed by the Parties.” [Interconnection Agreement, General 

Terms and Conditions, para. 16.2.1 BellSouth should not be able to render this 

requirement meaningless with a seemingly innocuous cross-reference to its own tariffs. 
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1 Q: 

2 A: 

3 

4 BellSouth’s interstate tariffs. 

5 Q: DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

6 A: Yes. 

WHAT IS XO ASICING THE COMMISSION TO RULE ON ISSUE S? 

XO asks the Commission to find that BellSouth should not be permitted to supercede, 

cancel or modifl any of the terms of the Parties’ interconnection agreement by reference to 
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CC Docket No. 01-277 

hl re: 1 
AppIication of BellSouth Corporation 
Pursuant to Section 271 of the TeIew,”utlications ) ON BEEiALF OF BROADSLATE 
Act of 19% to Provide In-Region, IaterLATA 

) AFFIDAVIT OF TOM -TAKER 

1 
Services in Georgia and Louisiana 1 

Tom Whitaker, beingfirst duly mom, deposes ahd says: 

1. M y  m e  is Tom Whihker, and I am employed as Vice President of OperatioIls 

for Broadslafe Networks, Inc. (“Broadslate”)). My business address is 630 Peter Jeffkrson 

Parkway, Suite 300,Charlottesville, VA 2291 1. 

2. As Vice F’residenf of Operations, I am responsible for all network construction 

and development, the network aperations center (NUC), customer support and customer 

provisioning for dl Broadslate markets across the tenitones of six different incumbent Iocal 

exchange &en f“TL,ECs”). 

3. 1 graduated from West Virginia Wesleyan College in 1983 with a Bachelors of 

Science Degree. 1 have nearly 20 years of experience in engineering and commUnications. In 

1999, I joined Broadslate Networks as Director of Operafions and later became Vice-President of 

operations. 

4. I address checklist items 1 (kt~onuectio$, 2 (access to unbmdfed network 

elements) and 4 (access to loops). 

xDsJ, LOOPS lchecklist Items 2 and 4) 

232241-1 

1 
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5. BellSouth has been unable ta process orders on a timely and reliable basis for the 

Unbundled Cooper Loop - Nondesigned (‘ZTCLND”’). As a result, Broadslate has been forced 

to order a far more expensive loup product to serve its customers. BellSouth errors and delays 

hvejeopardized Broadslate’s refatiomhip with its customers. 

6 .  Iu March 2001, Broadslate and other CUCs entered into a region-wide 

settlement with BellSouth in Georgia under which BefiSoufh agreed to offer the UCL-ND. On 

May 9,2001, Broadslate amended its intcrc;oImaction agemncnt with BellSouth to incorporate 

theua-m. 

-7. With mxss to loop make-up infi3rmation, a competitive local exchange carrier 

(“CLEC‘’) cas determine if‘ a UCLND meets its technical requirements for providing S S L  

service. The d t d v e  loop available to CLECs, the UCLShort, costs three times as much as 

the UCL-ND. 

8. When Broadslate began ordering the UCL-MI loops in mid-June 2002, we 

immediately encountered problems. The UCLND could not be ordered through BeUSouWs 

web-based Local Exchange Navigation System LLENS”). Further, BellSouth could not 

provide accurafe ditections on how to papulate the fields in the local serviCe request for a manual 

UCL-ND loop order. As such, we simply could not get orders accepted. 

9. We escalated these orders at BellSouth’s Local Carrier Service Center (LZCSC’). 

The LCSC personnel mdicated they were not familiar with UCLND loop. 

10. We also escalated the issue to the BellSouth persome1 assigned to our account 

Cpthia H d 3 a  and Darryl Washington. They ConfiRned that Broadslate had submitted the 

orders properly. However, BellSouth’s Operation Support Systems (‘(OSS’’) systems and LCSC 
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personnel could not accommodate orders for this product. Due to these problems, Broadslate 

suspended placing TJCLCND orders at d e  end of June. 

11. Based on BellSouth assurances that the ordering problems in the LCSC had been 

resrrlved, Broadslate initiated UCL-ND orders again in mid-July. However, rather than depend 

on eIectmnic ordering through BelISouth’s LENS system, we manually prepared orders and 

faxed them to BellSouth. Manual ordering is far less efficient and is much more expensive. 

However, we had no choice if we wanted to place orders for the UCLND. 

12. 

13. 

Broadslate placed approximately 86 UCL-ND orders with BeUSoulh in July. 

BellSouth missed one quarter of the F h  Order Confirmation (TOC’)  dates they 

provided to Broadslafe, Revised FOCs were issued on these orders. BelISouth missed e 
hdlf of these revised dates. These new customers who were depending on Broadslate to deliver 

their service on time had to be told that there would be delays. h sume instances, their 

installation was delayed twice. 

14. Attached to my affidavit, as Exhibit TW-1 is a spreadsheet containkg the 

Wamation on these orders. This exhibit shows the BdISouth order number and the date 

Broadslate placed the order. The “FOC Miss” column indicates which of these dates BellSouth 

m i s s e d  The final colrunn indicates which of those subsequent FOC dates were missed by 

BellSouth. 

15. The timing of these orders was especially important. Several customers of a DSL 

company going out of business were going to convert to Broadslate. These customers were 

amiuus abut having the Broadslate service installed before their other service was 

discomected. 
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16. BellSouth's inability to provision the UCL-ND on h e  disrupted service for 

several customers. Two customers were completely dkcomectd. Nine of the UCL-NI) orders 

had to be converted to more expensive loop products because BellSouth lost or cancelled the 

UCL-ND ordm for no a p p m t  reason. 

17. As an example of the types of prgblems we exp&errced, on July 13, 2001 

Broadslate won a new customer, George Pickett & Associates of Cary, North Carolina. A UCL- 

ND order was placed with BeIlSouth on July 16'. A FOC was received with an installation date 

of July 25? However, BellSouth was unable to deliver the loop on July 25&. 

On July 26fi, the BellSouth technician called Broadslate to report he was w o h g  

on the order. On Jdy 30fhJ the BellSouth technician idomred Broadslate that he had encountered 

a problem in provisioning the loop but that the problem was resolved. The loop was finally 

provisioned and Broadslate was able to- get the customer up and working on August 2"d. 

18. 

19. On August 13* fhe customer called Broadslate to-report that the service was 

down. BellSouth could not explain what the problem wits, but it was apparent that the jumper on 

the fkme had been p d e d  by BellSouth. 

20. After these problems with BellSouth's provisioning of the loop, the customer was 

very upset With Broadslate, After exhaustive escalation eEorts by Broadslate, the customer 

&ally bad its service restored on the 14'. 

21. Bmadslate is no longer ordering &e UCGND. BellSouth has been unable to 

reliably process our orders for the UCL-ND or to reliably provision these loops. We have lost 

confidence in BellSouth's ability to provide Broadslate access to this loop- Nearly 6 months 

after agreeing to p m ~ d e  the UCL-ND, BellSouth's systems and personnel cannot handle these 
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~Xders. After the experiences described here, Broadslate does not want to place ofher customers 

atrisk 

22. Also, since losing c c " e  in the UCLND, we had placed approximately 250 

orders as UCEshorts through the end a€ August 2001. This is a conservative e s t d e .  This has 

added m u m  $33,000 to our costs for BeUSouth to provision these orders. 

23. BellSouth personnel have conceded that their systems are not equipped to handle 

the UCLND loop. On July 26&, I had a conversation with Tim Miller, BeIlSouth's Director of 

Customer Support, in which he conceded that BellSouth's interfaces were unable to pTocess 

these orders. 

24. Further, BeUSouth has lost and cancelled other ordm pIaced through LENS and 

disc~mected Broadslate customers for no apparent reason. When we escalated these problems 

through the LENS help desk to be r e f d  to the LCSC which, in turn, has referred us back to 

the LENS help desk. Specific examples of these probEems are included in Exhibit Tw-2 

attached- 

I declare that the foregoing is true and correct based I on my knowledge, information and 

belief 

SubSCribed and sworn to before me 
tbk 1& day of October, 2001. 

I 
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Broadslate UCL-ND Missed Firm Order Conflrmatlons - Exhibit TW-1 
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Broadslate UCL-ND MIssed Finn Order Confirmaims - Exhibit TW-1 
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Customer requested hold until 7!27/01. 

Order placed 7/27/01, FOC Date W3/Of, Order # CYaHVBO 

Because loop was not delivered Broadslate supped the order on 8/8/01, sup was not acccpted because the 
mdcrwas cancilled by Btllsouth. 
&der was rem&ttcd by Broadslate on WHl and FW of 8/17/Ol was rtcti.vcd, Wer # CYCYQPMS. 
FOCwasagain rcvkdfop 8n2/0€, 

Daa OfSaIe: June 21,2001 
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Probkn~ - BellSouth provided crrui~mus i n f i t i o n  regarding thcir ability to deliver a DSL capable loop 
to the customer location. lhis would have resulted in lost business if the customer had not already had 
DSL h m  BIueStar and therefore h e w  to dispute BellSouth's claim. How ofim are our orders rejected, 
and bu&ess lost because of bad information from BcI1Swth? This destroys their credibility when 
Ejecting our orders due to loop length and tbchnica1 specs. What is true and what is fkk? 

DJ Powers CO. hc. - Charleston, SC, Broadslate Order # 3W1 

Date of Sale: 7/9/01 

LSR S~I#nittd ?/lUOl- PON DDJRl3901BS 
REcEIvH> FOC DATE OF 07/20/2001, ~~ ED # IS W.~500008sb, ORDER # nw9Iunpg8. 
On f f iW01 BellSouth r e v k  FOC date, pushing it to 7/25/01, stating that they were sending s e d  new 
FCK dam for SC and NC. 
On 7f30/01 we werc infomrcd by BcllSouth that the order had bctn cancelled by mistake per Fehcia. She 
was going tg reissue withncw FOC date. 

CXDPVHM7 CID# 36IXFU.400973.SB 
On 8fi1/01 Broadslatc had to revise the order because the pair was already a working pair. Pair changed, 
new= date of 8/17/01 assigned. 
As of 8/20/0t loop appears to be provisiontd. 

Has -d &po"DDJPO3901BS-i PAIR 1-3, RECEIVEDFOC DATE OF 8-14 WO# 

Problem - BeWmrth changed the original FOC, then CvlceIIed the order by mistake. The FOC got 
pushed aut fbm 7/2Qto 7/25 then to 8/17. Got pushed from 8/14 to 8/17 due to a Broadslate assignment 
error but it should have been compIttcd back in 3dy. 

Senior Adon he. - GlrenvilEe, SC, Broadslate Order # 4150 

Datc of Sate: 711 8/01 

I 
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h b I e m  - Received F€)C date, set expectation with customer, and &en informed no copper pairs 
available. 

George Piekett & Arsoc - Cug, NC, h a d d a t e  Order # 3953 

Date of Sale: 7/13/0 f 

Orderplacedon 7/16/01, FOC 7/18/01, ofder#nx2w3565. 
BellSouth pushes FOC to 7/25/01 with no expianation. 
On ?/"Ol BellSouth tech calIs b work our order but can't fmd our block on the fi.ame. 
On 7f30/01 Bclkuth is dI working tm &e &. "&!re was a mistakc but everything is now ok. 
Order was co@ctcd 011 Mer # nxc4b9@ and custmcr is up and working w! 8/2/01, 
Customer calls Broadslate 011 8/13/01 to Icleport that their scryict is down, 
B e & k d ~  cannot explain why the jumpet on tbe Erame was pulled and therefa d i s c m u d  the 
c11stomer- After many d t i o n  attempts customer is rem" on 8/14Ul. 

Problem - BclISouth changes duc date and then once customer is up and warking they then disconnect 
the service for no apparent reason. 

Johnson & Galyon, Inc- Icnorville, TN, Broadslate Order # 4232 

Date of sale: 7/27/01 
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Ioopmakc up and asked me to give k a call back on Mcmday an she will k t  me 

On 8/20/01 BellSouth says the changt in cable gtmgc is causing it to fidl short of their specs far db loss. 
Advising us to order UCL Short which should pass spccs. 

k n o w t b t l o a p l ~ ~ ~ m a k e u p .  

Metor hterprises - Knoxville, TN, Broadslate Order # 4227 

Date of M e :  7)27/0 1 

Stones River Regionrl €PA - Marfrccsboro, TN, Broadslate Order # 4304 

Date of salt: 8/1/01 

mte of sale: m/01 
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Prablcm - How cazl BellSouth accept the ordm and provide an FOC if the ACIZ is wrong. If it is wrong 
that s b d d  be identified bfore the mckr is accepted. Tht d e r  should not have been ciu~cekd, 
Broadslate should havcbcen notified of thc ACTL problem and bcm given an opportunity to correct the 
order without losing so much time. 

Stream Audio DBGWgZT - Greenfle, SC, Brwdslate Order # 4373 
, 

Date of Sale: 8/7/01 

Order fllbmittui 3/8/01, Order appears to be lost in their system. 

h b k  - order is lost in their system and delayed in getting FOC. 
Finally FOG DATE OF 8-23 WO#CX9IFB77 is provided 

ordcrlostin LENS d t r  in Bruadslatt custmer cancclhg service. 

4/2?/Ol-LSR SuIllitted in LENS 

5/08/01-Cafl BS to check status, BS determined !hat order was lost m LENS systems. 

5/14/01-FoC 5/21/01 

M7101-BS again d e t u ”  order is not in LENS systems and asked Braadsiate to call the heipdesk 

I have bcm wofkhg with BellSouth since 1200 PM..-- (Damon at the UNE Center and w e  at the 
DUARC or c u s t ~  premise aud H o d  at tht cO)..- Damon has stated timC and h e  again that thc 

@meat at the CQ test d t s  were good at- LdOft Than we tested the loop good at 65oft just before we 
leave the CO. When Howard connected the heat coils test comes k k  with 0 ( . U )  on all m... 
Damon still says it’s a Braadslate issue even when our test  equipmcnt shows that we arc good at 6SOft 
ins& the CO. B.S. iest equipment shms the h e  clean and that just brings d i c t b c t w t e n  Damon and 
qdf. Damon’s supervisor tells him we necd to set up a V M  and that is the way it’s going to be for m w  
a. E taid aamOn that this was not going to happen. While all this was going on Reggie has gone to tht 

BmdshW kst CqUipttImt was m. I ELU 8 with B.S. t@pmt -CCW fram B d h k  
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CToSs-ect to c h g e  thcFI pair justto tcst Ittstcdthe loop good at 75oQft Damon and his 
Supcmkr stil asked Rcggie not to change the F1 pair even afkr the pair has tested pod. Rcggit and 

sticking with that the line is g o d  on the first F1 pair and we should w i t .  Finally they give Reggic the 
okay to change the F1 pair. Line tested well to the customcrprcmise at 98MR Even aflcr Iacccptcdthis 
llnc: from B.S., Dsmon stili thinks ~ I C  problem is the Broadslate test equipment. WOW!!!!!!!! Time 5:lO 
PM. This h e  cwId have h e n  solved by I:# pm. at the latest. 

. How2udthinkthis mi&t bethe best thing to do to getthis custMners#vice. Thc inside group is still 

PS. Damon also made a "mmt that he was told by his that whn they test a line good at 
BS. anb Broaddate test it bad. Broadslate need to set up a VM to solve the problem because they are 
holding up tech m thc field.. 

20014-11 13:03:49 S h i h  Booker 
Cdlcd BS and set up a vendor meet for 6/1BO1@ 9:OO at the CcntraI Office 

20014-12 0927:38 Shanika Booker 
Vendor Meet has been rescheduled for 12:OO pm 

2001-6-12 1427:35 Shanika Bmkcr 
Alto went out to the Vcndor Mkt .  He and B c b  tech found the problem to be out 
We war good going back to our equipment and there scemsto bc an open cabk 
pairtathecusbmersoIamdqatchingout. 
2001-6-12 15:3S:lf Slmuika Booker 
The Centmi office= tested g o d  per Alto and when thcy.ttstcd they found the 
problem to be out in thc fidd bctwtcn the Central Office and &e cusbmas 
Premise. 
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060'1-01 T2.LxFu.468253..SC- PON DON2638 
Got a call &omJim C e  mtheNOC that cust. was down (3:31 pm he had the 
BS GO tech and hgch firm the UNE center on line). BS 
scntinstdisconncc t ordcr but could not give me a dim" order # from them. 
The CO tech said onMay IS BS had to move the main cable atcust. site due to 
d canst outside thckbuilding and this is about the time the tine started 

Rashing so they callcdthcNOC and that is w h w e  found out that the cust. had 
been pulled from'fiamc. Repair couldnot help me said I had b go to the LCSC 
to fiud out- was going on, buttbatthey would go ahead and b k a  customer back 
up to the h e  ifwe would send in new papa wmk to clear-. I called 
thc LCSC and t a h d  to aMs. Campbell shedid not knowhow to look up the order 
in System Blzd had to go to her supcrvisof after awhile o f ~ t i n g  st# came back 
aad said that 1 would have to go in tk rcpair because &cy did not have 
dhamncctordcr in system. Got her supaviSaron k p k  and s& said the 
same thing and that repair would have ta help me. So she trrtnsfaredmc back to 
repair where I talked tu Dud=. He looked up orda and said tbat they showed 
it being a active h e  in th& records and that &m wasnot disconnect order 
showing. State ahadbtcn closed = I d  k N 0 C  d th~~ustomcrwa~ backup 
and runtling this was at 505 pm. aased 

said that we had 

"ess up. ont of our Rep. went tn c11sf. sitt today and saw the WAN light was 

With Bs. 2001-5-11 13:35:13 bamhemawan 

Order cancelled by €klISarrth for 11o apparent m a  

I became aware on 5/21 and calltd 770486-2047 - the optrations Dircctor at 113Oam left a message and 
did not get a mpome. I called Brian Green 770.9862630. 1 also called Cynthia HdgG to let h a  h o w  I 
had escalated this problem to Brian Grecn. 
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