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DEENA B. BURGESS March 26. 2002

Via Federal Express

Division of the Commission Clerk
& Administrative Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. - Complaint of S11. Inc.
Against BellSouth Telecommunications. Inc.
and Request for Emergency Relief ) ‘Q

To Whom It May Concern:

Enclosed for filing in a new docket please find an original and fifteen (15) copies
of 511, Inc.’s Complaint Against BellSouth Telecommunications. Inc. and Request for
Emergency Relief.

Should you have any questions. please do not hesitate to contact me.

Sincerely,

> YL)AJQJ

Stacy Woldry
Legal Assistant
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint of 511, Inc. Against
BellSouth Telecommunications, Inc.
and Request for Emergency Relief

DocketNo. 2027 A -TL

COMPLAINT OF 511, INC.

AGAINST BELLSOUTH TELECOMMUNICATIONS, INC.
AND REQUEST FOR EMERGENCY RELIEF REQUIRING
BELLSOUTH TELECOMMUNICATIONS, INC. TO
PROVIDE AN ALTERNATIVE N11 CODE

Pursuant to Florida Statutes (“F.S.””) §§ 364.162(1) and 364.058, and Rule 25-
22.063(2) of the Florida Administrative Code, 511, Inc. files this Complaint and Request for
Emergency Relief (“Complaint”) against BellSouth Telecommunications, Inc. (“BellSouth”).
Emergency Relief 1s required to compel BellSouth to perform its obligations under its General
Subscriber Service Tariff (“GSST”).

On or about July 3, 2000, the present owners of 511, Inc. obtained the license to
promote the Abbreviated Dialing Code 511 in certain Miami Basic Local Calling Areas
(“BLCAS”) from the individuals who originally purchased the rights via a lottery system from
BellSouth. On or about January 31, 2001, 511, Inc. purchased from BellSouth, through its
clearinghouse PriceWaterhouseCoopers LLP, the rights to promote and service the Abbreviated
Dialing Code 511 in certain additional areas within the BLCAs for approximately Forty Three
Thousand Nine Hundred Dollars ($43,900.00). On or about November 15, 2001, 511, Inc.
received correspondence from PriceWaterhouseCoopers LLP, regarding the re-assignment of the

511 Abbreviated Dialing Code in the Miami Basic LocaZ@amngvArE@s g‘ﬂ?%As”) from 511,
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Inc. to the Florida Department of Transportation (“DOT”).

BellSouth has informed 511, Inc. that it “has no current plans to provide an
alternative offering to those N11 customers who can no longer subscribe to Abbreviated Dialing
Services due to the FCC’s rulemaking.” (See February 1, 2002, e-mail correspondence from Mr.
Danny Flynn, Sr., BellSouth Senior Account Executive, attached hereto as Exhibit 1). As to the
option of assigning a seven-digit dialing arrangement, BellSouth has, without meaningful
explanation, decided that such an alternative arrangement is not feasible.

I JURISDICTION

1. The Commission has jurisdiction over this Complaint pursuant to its broad
authority to regulate telecommunications companies under F.S. § 364.01 et seq. Specifically, the
Commission has jurisdiction in order to: (iii) “ensure that all providers of telecommunications
services are treated fairly, by preventing anti-competitive behavior and eliminating unnecessary
regulatory restraint.” F.S. § 364.01 et seq. Additionally, the Commission has the power to
regulate Fhe terms of telecommunications service contracts, such as BellSouth’s GSST.

2. Sections 251 and 252 of the federal Telecommunications Act of 1996 (the
“Act”), 42 U.S.C. §§ 251 and 252, provide further jurisdiction for the Commission to resolve this
Complaint.

II FACTUAL ALLEGATIONS

3. 511, Inc. is a Florida State corporation with its principal place of business
located at 1625 East Northern Avenue, Suite 105, Phoenix, Arizona 85020. 511, Inc.isa
provider of paid telecommunications services in the State of Florida.

4. BellSouth is a Georgia State corporation with its principal place of
business located at 675 West Peachtree Street, Atlanta, Georgia 30375. BellSouth is a provider
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of local exchange services in the State of Florida.

5. On or about July 3, 2000, the present owners of 511, Inc. were assigned
the license to promote the Abbreviated Dialing Code 511 from the assignor who originally
purchased the rights to the Abbreviated Dialing Code 511 through a lottery system from
BellSouth.

6. Pursuant to Section A39.1.2 (D) of the BellSouth Telecommunications,
Inc. Florida State General Subscriber Service Tariff, in the event that an Abbreviated Dialing
Code (hereinafter referred to as “N11 Code”) is recalled, BellSouth must transfer affected N11
subscribers to an alternative abbreviated dialing arrangement, if technically and economically
feasible. (See applicable provisions of GSST attached hereto as Exhibit 2).

7. Absent proof that such transfer is not technically and economically
feasible, an alternative N11 Code must be assigned.

8. Where transfer to an alternative abbreviated dialing arrangement is not
technically and economically feasible, a seven-digit dialing arrangement must be provided to the
affected N11 subscriber.

9, On or about November 15, 2001, 511, Inc. received correspondence from
PriceWaterhouseCoopers LLP, detailing the assignment of the 511 Abbreviated Dialing Code in
the Miami Basic Local Calling Areas (“BLCAs”) to the Florida DOT.

10. 511, Inc. has contacted BellSouth repeatedly over the past few months,
demanding the assignment of an alternative N11 Code and, if not feasible, a seven-digit dialing
arrangement. (See most recent demand letter of February 27, 2002, from counsel to 511, Inc.,
Klein, Zelman, Rothermel & Dichter, L.L.P., attached hereto as Exhibit 3).

11.  Contrary to the express provisions of the BellSouth GSST, BellSouth has
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maintained that it “has no current plans to provide an alternative offering to those N11 customers
who can no longer subscribe to N11 due to the FCC’s rulemaking.” (See attached e-mail
correspondence from Mr. Danny Flynn, Sr., BellSouth Senior Account Executive, dated
February 1, 2002).

12. Asto the option of assigning a seven-digit dialing arrangement, BellSouth
has declared, despite the clear provisions of its own GSST, that such an alternative arrangement
would not succeed. BellSouth now claims to lack the technical ability to identify the Automatic
Number Identification (“ANI") of the calling party that would allow BellSouth to properly bill
customers on behaif of 511, Inc.

III CLAIM FOR EMERGENCY RELIEF

13. 511, Inc. has spent approximately Nine Hundred Thousand Dollars
($900,000.00) in connection with advertising and promoting its 511 service to customers in the
BLCAs. The continued refusal of BellSouth to provide 511, Inc. with an alternative N11 Code
or seven-digit dialing arrangement will prevent 511, Inc. from providing service to existing and
potential customers, resulting in excessive customer chargebacks. Should 511, Inc. not be
provided with an alternative N11 code or seven-digit dialing arrangement that would allow it to
migrate its customers when the 511 Abbreviated Dialing Code is scheduled to be transferred to
the DOT on or about May 15, 2002, 511, Inc. stands to lose an additional Four Hundred and
Thirty Thousand Dollars ($430,000.00) in stranded capitalization and outstanding loan
obligations. As a direct result of the foregoing, 511 Inc. will suffer substantial monetary
damages as well as irreparable damage to its goodwill for which there is no adequate remedy at
law.

14. Immediate Commission action is needed to prevent damage to 511, Inc.
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and its customers and to ensure that 511, Inc. can offer services to its existing and future
customers. Moreover, Commission action is required to force BellSouth to either provide 511,
Inc. with an alternative N11 Code or a seven-digit dialing arrangement at the earliest possible
juncture.
v CONCLUSION

WHEREFORE, 511, Inc. respectfully requests that the Commission (i) order
BellSouth to provide acceptable documented proof that transfer to an alternative abbreviated
dialing arrangement is not technically and economically feasible; (ii) absent production of same,
order BellSouth to immediately assign an alternative N11 Code to 511, Inc; and (iii) should
BellSouth produce acceptable documentation demonstrating that the assignment of an alternative
abbreviated dialing code is not technically and economically feasible, order BellSouth, in
accordance with the provisions of its own GSST, to provide 511, Inc. with a seven-digit dialing
arrangement. 511, Inc. respectfully requests that the Commission act expeditiously in this matter
as monetary damages, as well as damage to 511, Inc.’s goodwill, will begin to mount on or about
May 15, 2002, when the 511 Code is scheduled to be transferred from 511, Inc. to the DOT.

Dated: New York, New York
March 26, 2002

David O. Klein

Klein, Zelman, Rothermel & Dichter, L.L.P.
485 Madison Avenue

New York, New York 10022

(212) 935-6020

Attorneys for Complainant
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Russell Stamm

_Page 1 of 2

From: "Greg Wynn" <greg@vectormedia.com>

To: <russ@vectormedia.com>; <stephen@vectormedia.com>; <gregm989@aol.com>; "jan Binder"

<jan@vectormedia.com>
Sent: Friday, February 01, 2002 10:37 AM
Attach: N11 Fact Sheet.doc
Subject: Fwd: Abreviated Dialing information

Well, we finally got the letter. The question is what to do now? [ am
still waiting to hear back from Joe Dicks - Nick Loader's attorney. [
welcome all suggestions.

>From: "Flynn, Danny" <Danny.Flynn@BellSouth.com>
>To: "ereg(@vectormedia.com™ <greg@vectormedia.com>
>Subject: Abreviated Dialing information

>Date: Fri, 1 Feb 2002 12:26:26 -0500

>X-Mailer: Internet Mail Service (5.5.2653.19)
>

>

>

>Mr. Wynn:

>

> have been inquiring with BellSouth Regulatory and BellSouth Product
>Management

>departments to try and determine if there is a product availabel to 511,
>Inc.to replace

>the abbreviated dialing plan now being recalled by the Federal
>Communications Commission.

>To date, T have not been able to find any product that can replace the
>existing arrangement.

>

>Attached is a Fact Sheet from the FCC's website that addresses the FCC's
>assignment and administration of the Abbreviated Dialing (N11) Codes. As
>you can see from the attached, all abbreviated dialing codes are currently
>in use or assigned to certain customer segments. In 1992, the FCC adopted
>a Notice of Proposed Rulemaking (N11 NPRM) proposing that incumbent local
>exchange carriers be required to provide abbreviated dialing

>arrangements. Subsequent to the N11 NPRM, various parties asked the FCC
>to designate N11 codes to facilitate network access to Telecommunications
>Relay Service for individuals with hearing or speech disabilities, to

>federal and state government services, and to non-emergency police
>services. The FCC agreed and issued its N11 First Report and Order, the
>Second Report and Order, and the Third Report and Order and Order on
>Reconsideration. BellSouth has no current plans to provide an alternative
>offering to those N11 customers who can no longer subscribe to Abbreviated
>Dialing Service

>s due to the FCC's rulemaking.

>
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>Each State Public Service Commission has ruled on how this FCC request
>will be processed

>in their juristiction. My understanding is Florida will not require a
>Commercial account to give up their number until they receive a request
>for that specific number in the local calling area now covered by the service.
>

>]t may be a good Idea for 511, Inc. to communicate their concerns with the
>Florida Public Service Commission or the FCC.

>

>As always, BellSouth would like to work with all our customers to meet
>their needs. If [ can ‘

>assist you in any way, please call me at (504) 846 - 7723.
>

>Sincerely,

>

>

>Danny Flynn Sr.

>Senior Account Executive
>BellSouth Business
>(504) 846 - 7723

>

> <<N11 Fact Sheet.doc>>
>

02/01/2002
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ISSUED: Angus 3, 1999
BY: lozaph P. Lacher, President -FL

Miami, Florida

A39. ABBREVIATED DIALING

A30.1 Thrae-Digit Dialing Service (N11)
A39.1.1 General

A.

n

Theao-Diglt Dialing Servicw (hersufter N1 Serviog) is a threo-digit looa! disling armngsment available in specified arons,

with BellSouth Telecommunications, Inc. recarding pnd rating of the call, for delivery of genaral informavion via voica grade
facilives.

The N11 subscriber mny apply # churge to his end users, wathin the N11{ subscribers loca] calling ares, for services delivered in
rasponse to calls to an N1 i number. Tha Company will record and min thesa calls on behalf ol the Conpany’s N11 subscriber
only.

For 1he purposes of handling (recording) of end user cally te an NI1I provider, the Compeny will provide call detall for
rating of N11 calls by the Compcetitive Local Exchange Carrisr (CLEC) as defined in the Resale Agreement.

The Local Calllng Area of the NI Sarvies subsctibar will be the basio Local Calling Area defined in A3.3 of thiz Tarift, as
facllities permit.

N11 Sorvice will ba mads available {n the following Basic Local Calling Araas:

fuale Loenl Calllng Arans
Tinr | Fr. Landerdale, Miami
Tieed Daytond Beach, Jackesnvilie, Orlando, Pensacola, West Paim Beach
Tier 3 Brooksville, Galuewville, Melboume, Pansms City, Port Si. Luce
Tier 4 Balls CHade, Bunnell, Chipiey, Key Lurgo, Lake Ciry. Plerson. Pomona Park,

St. Augustine, Sugarioal Key
Where enndltlans permit, Exended N11 service may be providad to fnclude single exchanged in an exising N11 Basic Local
Calling Area At tha N11 subscribers option, the following Basic Local Calling Areas may ba Extanded to include the
foflowing Exchanges:

Basic Local
Calllay Arou: Extonded Exchanges
Wast Paim Reach Booa Ratom
W Pgim Raench Dalmy Banch
Koy Larpo Marathon
Melhoume Timaville
Oxlando DeDary
Orlando Geneve
Orlando Sanford
For purposes of appiication of $ervice Establishmant chargas, tha abova ¢xchanges arc assigned 10 tiets as follows:
Exchaage
Tier § Boea Roon, Dalray Beach, Sanferd
Tior 4 DeBary. Genova, Marathon, Tituaville

Meserial spysnwivg on id page prtvitsaly spyesed on pageds) 2 of this sealon.

EFFECTTVE: August 18, 1999

17)
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TELECOMMUNICATIONS, INC. Cancels Original Page 2
FLORIDA

ISSUBD: August 3, 1999

BY: Joseph P, Lagher. Presidont -I'L,

Miaml, Florida
A239. ABBREVIATED DIALING
A39.1 Three-Digit Dialing Service (N11) (Cont'd)
A39.1.1 Gieneral (Cont'd)

£ NIl Service 1e limited 10 fiva NIl dialing armngementa in aach loesl calllup arsa where the sstvice (3 avallubls for
commerclal use. Specifically the codes arc 211, 311, 511,711 and 811.

G. Oniy one N11 pumber will be sssigned to an N11 subscriber or its affilistes per tocal calling area.

H. An "affilinfe" (as used in A39.1) of an NL| subscriber is uny sntity that diractly, or indirectly through ons or marc
intermediuries, controls, i% conttolied by, or is under common control with, the N11 subscniber. The term "control” (including
the terms "contralling”. “contrulled by”, and "under common contol with”) means the possession, direct or indirect, of the
pawer to dircet or causc the dircction of the menagoment snd policics of an catity. whether through the ownership of voting
seouritics, by contracet, or othorwisc.

L I the Compuny provides hilting on bahnlF of e subkeaiber, the ndos and nagulutions for Bitling and Colloctivn Servioss as
defined In Section A37. of this Tariff, as well as tha nulas and regulations ax defined in this Sactlon will spply.

I.  Billing and Collaction Scrvices as defincd in Seetion A37. of this Tariff, will only apply 1o N11 sarvice where the
Nliprayider In a Company suhscriber.

2.  The Carmnpany will provide billing on behelf of the NI | subscriber, only when the end user is 8 BellSouth 1ocul cxchange
Customer.

J. NI\ Sarvice |s available in BellSours Territory only, To provide aecess to an NI numbar to end users In an indapendant
company teritory or 10 a CLECs end mser within the local calling arca, the NI1 subscriber must make appropriatc
arrangements with the independent company or CLEC scrving that tardtory.

K. NI Service can ba delivered via regular exchange access lines (by Individua! business lnes, PBX trunks. atc.).

L This gervice is furnished subject to the availability of Nj | numbery,

M. Limtations and usa of survice us ntnted in Section A2. of this Tad ff spply.

N Callz to & disconnected N1T pumber witl be routed 16 intencept over the anmouncement facilitics for 8 maximum of AD days,
whagcrrhf NI11 provider Is a Company subiscribar. The aimeuncament provided may refer the callar to unother telaphone
number.

0. Divoctory Listings may be provided for NI1 Service nt rates nod rsgulations as specifled in Saction A6. of this Tariff, The
phrase “Charges May Apply” will be included in (he N1 L Service listing ut no sdditiona) churge.

P. (DPELETED)

Matesial previoisly wppearing om this pugk ow sppeuws on page(a) | 6f this section,

EFFECTIVE: Augun L8, 1999
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FLORIDA

13SUED: Auguat 3, 1999

BY: Joseph P. Lacher. Prasident -FL
Miami, Flonda

A39. ABBREVIATED DIALING

A38.1 Three-Digit Dialing Sarvice {(N11) (Cont'd)
A39,1.1 General (Cont'd)

0.

Acoesy to N{ ) Service is not available to the following classcs of scrvice:

= Payphone Sarvica Provider Tolaphones (PSPy)

- HotaMowal/Hospital Service

-+

- 0+, 0- (Credit Card, Third-Party BllYing, Collect Calla)

- Inmata Servica

- 101 XXXX

- Pour-panty Statians

~ Cellular - Type 2A

In addition, aperator axyivied calls 0 up N1 1 subseribar will not be complcied.

N11 Service will not pravide calling number informatfon in real timea to tha N11 subseeiber. 1f tha N11 subgeriber needs thiz

typc of informatian, the N11 subscriber must subscribe to a compatible Calllng Number Identiflcation servica in Saction A13.
of this Tariff. as availablc.

'Iﬂwc N1 subsenber is restricted from sclling or tnmsfeming the N11 numbor to an unaffiliated antity. aither dirvctly or
ndiractly.

1Fan N11 subscribar bacomes an affillate of or is nequired by anothar N11 subscriber throuph margar, acquisition, or otherwise,
then the affilinted yubscribers must surrender all but one N1 | numbor within 90 days of the merger or acquisitian.

[fTocal calling areas are merged, and an N1 nurmber ¢xists in both areas, the N1 | subscriber who eatablished the N1 Service
first n tima wil] be entitled to retain the N1T Servics in the merged local calling ara.

NIT Service will ha pravided within a maximum of 30 daye after the customer’s request for sarvics has been processed in order
to allow the Company sufficient tima for pirovisioning.

The N1 subscnber must camply with any erders and rulss, pertalning to N11 Service, adopted by the FCC in rulemaking
proeeading (G Dacker 92-105).

The N11 ubscriber in prohlhited from providing proammming which invalves live group imemetion, such as "GAB™ linas,
“chai® lines, or aimilar vypo progrums where the primeary purpose is for callom 10 interact with onc enothar.

EFFECTIVE=August 18, 1899
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OrNCIAL AFPROVED YARSION. RELEASED BY ASTHO

BELLSOUTH GENERAL SUBSCRIDER SERVICE TARIFF Second Ravisad Page 4
TELECOMMUNI|CATIONS, INC. Canssls First Revised Page <
FLORIDA
ISSUED: August 3, 1999 EPFECTIVE: Augut 18, 1959
BY: Joicph P. Lacher, Presidant -FL
Miaml, Fiorida

A38. ABBREVIATED DIALING

A39.1 Throe-Dlgit Dialing 8erviss (N11) (Cont'd) i
A39.1.2 Servica Requirements and Conditlons
A All rquests for N1 Scrvice muxt be submitied in writing te the Indepsndent flrm designaved by the Company for Iy

assignatant of N1T aumbers. The Independent firm will allncate N17 Sarvice numbers in the specifizd Rasic Looal Calling
Areas pursuant ta mon-discriminatory procedures approved by Co . An enrnest money deposit must be included with
the. written request for N1 Serviee, excent for a roquest by Law Enforcemen, as {dentifiad in FCC Qrder No. 97-51, Issued
Fcbuary 19, 1997, for 311. This deposit should be in the farm of & ceitifled or cashiers check In the amount of the
nonrecuiring charge for N11 Service establishment in (he Basic Local Calling Arca for which the customer is requesting
servico. If the custorner is asrigned B N{ | Service aumber. the deposit will be applied 1a the customet's charges for esmblighing
N1 Service, [f the customer is not assigned 8 N11 Service number, the check will be returned ta the customer. The Company
will not pay interest om thy caress money doposit.

(Dy
{(DELETED) o
(RKLETED) 1o
(DELETED)

B. Within 30 calendar days of the pumber assignment, the N11 subsariber num! inntiate @ service requent arder which will
dorermine the subscribor's provisioning dele. Thia provisioming date tust be within 90 calendnr days of the data tha N1l
nutnber 19 assiygned (o the subseriber. The N || subscriber will be billed the noarccurring charge when the acrvice i provisioned
by the Company.

1f, during or ut the cnd of this 90-day poriod, the N1 subscriber has failed to establish service or decidas to discontinua sarvice
cxtiblishmant, the N1 | numher Will be recalled and tha numbar will be copaldered available for reassignment as specified in AL
preceding. if the network has been provisionad for the subscriber, the nonrecyrring charge will not be refiunded or walved.

A minimutn usags churge becomes effective 6 months after the sarvice has been inltially provisionad. Once i1 havonmes {CHM)
effective, shis churgo will be billed to the N11 subacribar for any billing perlod in whtch the N11 subscriber‘s usage charges fall

below the amounl of the Minimum Usaps Charge in A39.1.7 of this Tariff. The trunsfor of an N11 number to an affiiatc,

whether through marger, Requisition, or otherwise, wiil not tol} or restart the counting of the 6 months period durnng which the

mininum usage charge doc not apply.

Misevial rxeering on this page proviousty sppearcd on pegels) $ of this sccdon.
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IBSLIED: August 3, (000

B8Y: Jowsph P. Lacher, President -FL
Miami, Flarida ’

A39. ABEREVIATED DIALING

A39.1 Thrae-Digit Dialing 8ervice {(N11) (Cont'd)
A3%.1.2 Service Roguirements and Conditlons (Cont’d)

C.

D,

The N11 yubscriber must either (1) olilain w new 7 or 1@-digit number, (2} designate en cxisting non-published 7 ar 10-digit
number, or (1) change an exisiing published 7 ar 70-digl number to a non-publighed Riunber, which will bo established as the
lead number in the hunt group, ACD, arc., of the subscriber. This 7 or 78-digit numbar must v non-pithlithed. When tha N1
Service is disconnecied or discontinued, the N11 subseriber must surrender this 7 or J@-digit number as part of tha N11
Service. This 7 ar 28-igit number cun bo cither disconaccied or a new 7 or 10-diglt number can be asstgned. Apgropristc mtcs
fromn Sections AJ, and A4. of this Tad T will apply.

Tha Federal Communcalions Conmission (FCC) has ordersd that cortain N11 numbers be assigned for national purpoces and
conafn nses, As vequents aro submitted by qualifying ontitios for N11 numbers assigned for national use, the Company will

update tha TarifY pecordingly and inconsistent commercial uses of such numbers slwll bo discontinued according to the
following provisions.

L of N1 Scrvice is subject to possible recall of the N11 code by the NANP (North American Numbering Plan)
Adminlgtratar for national use. The N1 subscriber must, prior 10 provisioning of Ihe service, sign a written asknowledgement
of thia condition and an agreement © retum the code upan recelpt of 6 months written aotice of guch a recall from the
Company and abide by off ferms and condilions contained i Order $7-51, fssued by the FCC in CC Dockst 92105 regarding
the usc and retumn of such N11 cades. If a recall {9 affictad by the NANP Adminlstretor, the Company will wark with alt N11
subscribers affectad by such recall 1o transfer thelr zervice arrangements, 1f technlcnlly ahd economically feasibla at the time, fo
a0 abbreviated diallng amangement, and | nat feasible, ta a seven-digit dialing arrangement within the 6-month notice perind.
The N1l subscribar will be required to migrame ta any atangsnt nccese arangement for information services sutrequently
agrasd 10 by the (ndustry and approved by the FCC. The N11 subscriber will be churged the appropriate rarlff rates or lowar
tates catnblished on an individval easc basis for the csablishment of the new access mrangement.

The N11 Service ia provided whare facilities pernit,

NI sulwcribers should work scparately with ¢ollular companies to ascontain whethsr Typa | ccllular customers will be abls to
reach information seérvices provided by dialing an N1 1 munber. Charges for calls (o the N wumber made from cellular ond
usars will be billed to the cellular company. This may requirs the N11 subscribar 1o enter inte & Colutractual agraamant with the
ccllular company to provide 3-dight ccess serviea and tha billing associated with the service.

N1 subseribers should work sepamtcly with competilive loca) exchange companios to ascertain thair and user customars will
Ive ahle to reach information services provided by diating an N1 | number. The CILEC company will bill charges Tor calls to she
NI11 number made from CLEC and users. This may requite the N11 subscriber to enter into @ contreciual agreement with the
CLEC compuny to provide 3-digit secess service and the hilling associated with the service.

Maeraal previonly aprevring on thiy pryge now eppers on page(k) 4 and 6 of this section.

EFFECTIVE: Auguws 18, 1999

(4]
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ISSUED: August 1, 1999 EPFECTIVE: Anguat 18, 1999

BY: Jasaph P. Lachar, President -FL
Miaml, Flarida

A39. ABBREVIATED DIALING m

A39.1 Three-Digit Dialing Service (N11) (Cont'd) i«
A39.1.2 Serviee Raquivements wnd Conditlons (Cont'd)

H. N1 Scrvice will be provided undey the following conditions. [3p]

1. For nelwork sizing and protection, cach N11 subscriber must provide nn sstitnnta of annual orll velumes, the axpeatsd ™M)

busy hoar and holding time for aach calt to on N1 1 aumber,

2. The custonner will subwiibe les adequats (skephune funilities initially and subscquently 83 may be raguired, n the
judgment of the Company, to adequatcly handle calis to N1 numbers without impairing tho Company’s gonorul
telephone servico or telcphone plant. The sustomer mny be reguiced furthar to haar the axpensa of traffic 10ad pratection
equipmant when, in the judgment of the Company. such would be required as a protection to the genaml talephona
service or telephone plant dunig remporary periods of truffic overioad.

J.  Ths Company repart of tha number of incal calls completed 1o sach N1 number will secve as the sole document upon
which remittance will be mada. In the avant tha Caprpeny's charges for calls exceed the revenuc from billed calls. the
subsenber will be liablc for paymem of the difftrence to the Company. Nonpayment of tha N1l cll billing by the ond
user shall not be cauge for denial or termination of the end user's exchange tclephone service.

4. The Nil subscriber is respongible for abtining all naceasary parmission, licanaas, written cangents, waivers and relcascs
and all other rights from all persons whosc work, statoments or performancc ore used [n epnnectian with the service, and
trom all holders of copyrights, tmdemarks, and patents uscd in conncction with said service.

5. The N1l subseriber shatl be llabla for, and ohall indsmmify, yrotoct, defend and save harmloss the Company against all
Juild, actiony, chirms, demands and judgmants, and of all costs, cxpenses and counsal fees Incurred an aceount thereof,
anging qu of and regulting directly or indireetly from the Sorvice or in connection therewdth, Including. but not limited
to, any loss, damage, expense of lability wsulting from any infnngomont or claim of infringement. of any pameant,
trudernark, copyright, or reaulting from any claim of liable and glander.

6. Suspension of Servine p1 covered m Sootion A2, of thia Tanf is not applicable for this service.

7. When N| | Service is disconnected all ramittance monay due to the N11 subseriber muiy b orediled or spplied Lo the finul 1)
bill ixsued for tha recuering charges asaociated with thig Tan .

8. Ifan NI subkenber divcontinues anbueription to NI1 Service, the N1 number will ba disconnected and reassigned
securding to the conditions detinad (n A praceding. Upan the tervmnation of Nt Service, the Ni1 number may be
reassigned after 60 days.

9. Unless otharwise specifically provided in this Tarift, the Company shall ba nutherized to dsconncot any tariffed service
provided to the N1 subscriber utilized, ducctly or indimctly, with the N11 Bervice which folls 1o comply with
regulations and conditiona st forth hierein, uwpon five (3) days notice to the subseribar Diseonnantion may be suspended
ot the discretion of the Company if it receives writton certificatton that the N1! subscriber 15 (n compliance with

ragulations and conditlons of the 1a1 MR, Continual noncompliance shall be cyuse for disconncction without nodee ut the
discrorion of the Company.

Matena ppenring on this page previously sppeared ont page(s) S of this soctinn.
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TELECOMMUNICATIONS, INC,
FLORIDA
ISSUED: August J, |90

BY: Joscph P. Lacher, Pregident -FL
Miumi, Florddn

A39. ABBREVIATED DIALING

A39.1 Three-Digit Dialing Sarvice (N11) (Cont'd)
A33.1.2 Servies Requirements and Canditions (Cont'd)
#. NI Service will he provided under the following conditions. (Cont'd)

10.

11.

12.

1.
14
18.

16.

The N1 1 subscriber ix respansibla for infarming potantial end usere that a call to the N1 aumber will be at the charge the
subscriber establistiés and If applioable, will be billed by thc Company for onlly ftom within the N1I subseribers local
calling aren. Tha N11 subscribar must natify the Company in wniing t lonst A0 days in advence if the call charge is to be
increaecd or decrensed. Such charge Ahall bagin an the date requested by the N11 sobscriber. As & result, the N11 and
user bills may show calla to the N1 number at different rates during the tams billing period.

1f the Company provided billing for N1! Satviee, ditfing enrriex to appear on the end user's bill must be specified by tic
NI subscriber, 18 provided Scction A37. of thix Tadff. A telephone number must atso be provided for printing on the
bill for end uger inquiry purposcs.

The Campany will ruta ttia oulls from end users of tha N | 1 subacribar one charge per call to the N11 sumber.

The N11 subseriber shall subscribe o edequate exchange facilities to trunsport the enils to the N11 aubscribar's premnises,
The Company will not be responsible for recording and rating those calls that by-pass the N11 muting,

Tha N11 subscribar shall pravide appwopriats answer supervision for 8 minimum two-ascond duration for all ealts
complcted to the V11 subscriber to ensute proper recording and ranng for the service,

When cnd users sre charged for services delivered in responsa to calls to an N1 qumber, the NI subscriber musi
provide 2 greamble at the beginning of each N1[ Scrvice cali, smting the charge for the N11 Service call. The NIt
subserihars preamble on all calls whera there i a poténtinl for minors (défined 8 under 18 years of nge) to be atiracted 10
the program, must provide clear and conspicuons nobAcation in linguage understandable to childron of the requirement
trr obtaln perental permission hefore placing or continuing with the call. The preamble message must be given within 15
socondy and must be followed by & 3 second pariod within which tha caller can hany up without being charped the NI
Service charge for tho call. The Ni1 subseriber may aliow a cnller to Affirmatively bypass a preamble, However, if the
period of time from off-hook condition to on-heak condition 14 I8 seconds or los, the N11 Seérvice charge will not ba
recordedt or mted. In thosc nstances whera tha call bs Itkely to exceed the maximurn $72.00 nate lovel spocifiesd in 2
Joliawing, the preamble must adviss the onller that sn additional eall may be required to complete the transaction.

Childran's programnn ghall not have rates in excess of $I800 per cull, and shall not include the enticement of a glft or
premium.

No l"é‘l?: subscribvr dhall promole N1 Service with the use of on autodialer or broadcanting of tohes that dial an N11
numoer.

Cancals Original Paga 7

EFFECTIVE: Augst 18. 1999
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ISSUED: Aupust 3, 1999

8Y: Joseph P. Lucher, Presndent -fLL
Miaml, Flarida

A39. ABBREVIATED DIALING

A39.1 Three-Digit Dialing Service (N11) (Cont'd)

Al9.1.2 Service Reqnirements and Conditions (Cont'd)
M. N11 Scrvice witl be providad undar the following conditlons. (Cont'd)

19.

20.

21,

22.

The N11 subseriber mugt promingnily discloso the additional comt per minure or per eall for any other selephone number
ie 700, 800, 900, 976, thot the caller Is referred to eithor dircotly or indircetly.

(PELETED)

The N1 rubkcriber will charga caillers to the N11 nsumber a rate that does not cxceed a maximum of $14.00 per call. In
those cascs whare N11 subscribera rate their awn calls, prior to the termination of a cali which has reached the maximum
$10.00 rate level, a caller will be advised thas he muss tenninate the ¢all and mitiate another call which may not requlire
the caller to hear the preambly provided for the iitis] call. The maximum mte of $76.88 per call will apply to all
subsequontly initigted calls placed following the ariginal pall.

Tha N11 subscriber shal! respand promptly lo sny sid il complalnn lodged with any regulatory authority agamst any
sarvice provided viw the N11 numbcr. If requasiad by the Company, the N1} svbscriber shall assist the Company (n
responding to complainty made to the Compuny concething the subscribera N1 T gervice.

A written notica will he aent to sny N 11 subaariber following oral notiflcation whan theiv sarviss unreusanubily interferes
with or impairs other services rondered to the public by he Company ér by other subscribers of N11 Sarvice. If after
notlflcation the subscriber maked ne modification in mcthod of operatian or in the pervisd arrangoments that arc deomed
scrvice-protective by the Company, or if the subscriber is unwilling to accept tha modifications, or if the subscriber
contizucs to cause service impaliment, the Company resctves the right. at any tima, without further nokice, to natingc
prokeclive measures, up to and including tanmingtian of service, Tn un emergency situation as dafined by the Company,

the Company reserves the nght et ony time, without notlce, to instiwie protoctive mcasures, up o and (neluding
lermination of scrvice.,

L Ifapee-rmecardud unnouncement {3 providad by the N11 aubacribar, the fallowing conditions apply,

I
2.

i,

The N11 Sorvics subcriber will provide announcements, The Company will pravide enly the delivery of the cull,

N1 | Subseriber sponsorship of any pasticular announaement of recordad program sarvica shafl not preciudc another N1 1
subucriber from aponsoring the samw or similar amnouncement or recorded program fervice,

The praviston of azeses 16 the N11 Netwark by the Company fbr the tunsaulasion of announcement or recorded program
servicey 18 subfcct to availability of such fhe{litien and the requirements of the local sxehange network.

The NI subkcriber assumes all finuncisl responsibility for all costs invalvad in providing announcement or recorded
program 8ervices including. bur nat limiied to, the recorder-announcement equipment producing the recording,
advertlslng and promotional cxpenscs.

Thq NIT gubreriber uoigmiy, decording to othor spsciflc mtos and charges under welfY, all Fvancial responaibitity for all
facilitios required to conncet the Tecorder-announcement equiprmen! locuted on the subscriber's pramises.

Mpterial apypesaing on s page previouaty appearet o pageds) 9 of tis section.

EPFFECTIVE: Avgust 18, 1900
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FLORIDA

ISSUED: Auguat 3, 1999

BY: Josaph P, Lacher, President «FL
Miami, Florida

A39. ABBREVIATED DIALING

A39.1 Three-Digit Dialing Service (N11) (Cont'd)
A39.1.2 Service Requirements and Canditions (Conr'd)

J

K

The Compary may takc all lagal ana practica! steps 1o disasgacipte jtself from N1 subscribers providing sarviees whane
business and/or pubho condust {wheiher demonstrated or proposed) is of & lype thit genermtes unaccemable levels of
complaints hy and usera.

In no event shall the Company be liable for any losses or damagus of any kind resulting from the unavailebility of its
equipment or fucilitica or for any act, omission or fullure of porformance by the Company, ar its amplayees, or agems, in
connection with this Tariff, The Compony shall not be respansible for calls that cannot be completad a3 4 pesait of repair or
maintenance difficultics on Company fhellitias and equipment ner on equipment owned ar lcased by the subserthar.

The N1! Servies subscribar must be {ocatad within the principal exchange of the Basic Local Calling Area in which he
subscribes to N1t Seevice,

If the N11 Service subscriber also subsctibes o the Company's Billing and Callection service, the subscriber may choose
itemized billing or aggrogare billing o the end uscr. Itemized billing will print on the end user's bill a separate hinc idcntifying
@ach call made to the N1l Scrvice number. Aggregnte billing will print on the end usec’s bill onc linc to mdicate the ratal
number of calls made to the N[ 1 Servicc number and the 1otal amaitnt of the charyes for those calls.

A39.1.3 Obligstions of the Competitive Local Exchange Carrler

A.

In those Insmnces when @ CLEL aveumes responsibility for an N11 subscriber. all wrms and condilians defined in this Tarft
and in their Resalc Agresmont will apply with the evesptions oft

I, Billing on bohalf of the N11 submoriber is the responsibility of the CLEC. Billing and Collections A8 defined in A37. of
this TarifT, will not apply to N11 scrvices where the N1] pravidar is a CLEC™3 subscriber.

2. When the N]| Scrvice is disconneatad or discontinued, s N11 Previder must surrender the 7 or 10-digit number as
defined in ANS.1.2 C. preceding.

In those instances where « CLEC provides N1 sorvice to its end user within the Ineal calling nyca, tcrms and conditions for
NI sprvics arc ws deflned in the appropriate Inarconnestion Agresment.

1. For pumoses af praviding 8 CLEC cnd user nccons to an NII provider within the Iocal calling arca, sppropriace
armagements must be made by the (;LEC with the N11 providar serving the locul calling aren,

2. A CLEC may negotinte the provision of diractory listlngs us defined In their Intcreonnection Agreament.

A39.1.4 Advertisement Regulations for N11 Service

A,

B.

All adverdslng lavitimng the use af o |n any way rolsting to N11 Service shall conform to and gomply with the requiraments and

conhrtions containcd herein ns well as all other applicable triff provisions. rules, ondinances, laws and stalutsa.

The advenising for N1 { Service shall comply with the fhllowing regulations.

L. Advenising may be distributed in any form that the subscriber ehoasy, prsvided it complics with and conforms to the
specifications contained herein.

2, No advartising shall be permluad whieh, in form or mubstance, does sor allow for an audit treil which i veriflable
indapendent of the subsoriber for revicw and confirmation, ot any given momeni, of compliance wih the proceduras and
specitications set out hersin, a8 well as 1n other applirshle tadfY provisions

Ms#crial proviousty apeeading on this puge now eppoam on paga(s) B af this wotion.

Cancals Original Paga ¢

EFFECTIVER: August 18, 1995
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FLORIDA

ISSUED: Augum 3, 1999

BY: Joseph P. Lacher. President -FL
Miaml, Florida

A39. ABBREVIATED DIALING

A39.1 Throe-Digit Dialing Service (N11) (Cont'd)
A39.1.4 Advertlarment Regulationa for N11 Scrvics (Cont'd)

C.  Euch advertisement shall inform potentiyl cullers of the name af the person respansible for the advertisemant, the charge far
N1 calls, and 1f billing ts provided hy the Company, that the chasge will appear on the tzleptione bill from which the call is
placed. This information shall be diaplayed with such clarity and prominence 1o permit it to be naticed and understood by
pespsctive sallcrs. In order to ensura thay callar will Bve un adequare opportumity te notice and undcrstand the foregoing
information, adveriiscmenta {(nviting the use of or in any way relating to Ni | Sarvice will, m 1 minitmurn, be conducted in
compliance with the following media-specifie spsclfleations.

D.

Print Media -~ Nulice of s charge for cach N11 cali and, whan applicable, tha fict of inclusion of this charga on the
wiephope bill, and tho telephene numbor of tho porson responsible for the advertiserment shall gppear on tAe fuce gf any
printed mocelal, in BOLD type (I BOLD type is parmitted by the advertising medium: if BOLD type is not pevativied,
IA¢ tume type au used in the ramainder of the advardizement shall by uxwd) of a siye no smaller than the largest (ype
conained sisewhere In the udvertlsonast

Audio or Verbal Media - Natiea of the aharge for cach N1 call and, whon applicable, the et of tha inolusion of the
elwrye on tho tclephang bill shail be statcd once during audio or verbal advertisements. This portion of the advertisemnnt
shall ba broadeast of the &ame sudic fovel wirh the samc diction and paca as the ramaining portions of the ud.

Audin/Visual - Notice of the charge for eagh N1 | call and, when applicable. tha fact of inclusion of twme: charges on the
telephone brll, and the person responsible for the advartisement shall be both displaycd/broadeast during any audio/visual
advartisemont. When dvplayed, this information shall be shown for tha same duration ax the N1} Scrvice number is
shown, cach time the N11 Sarvies nuniber is shown, In all orhor respects. the adversisemant shall conform to the
specificutions for print ad vertiscmenta and aidio or varhal advertisement set out in |, und 2. preecding.

In addition to complying with the procedures stated preceding and ull othor specifications relating to tho advertissment of tha
charge and hill consequences asyoctated with N 11 Service. cach N11 subscribar shall comply with the following:

1.

The N1 subseribar shall axelude from any advactisemant any matior the dissomination of which is prohibited hy law. No
advertisemont shall be used which, bocanae of words, phmse, statermcnty or fllusirations therein or mformation amiited
therefram. has the capacity or tendency ta mislend ar doccive prospectiva callers a4 to the coat, exient, quality, caller’s
quaiification or netiifs of any information or scrvice to be reectved from an N1 call. Tha NI gybseriber shall respond
promptly tn any and al complaints lodged with uny regulatory autherity regarding advertisement for N1 Service. If
requested by the Company, the N1 subseviber yhall awast the Compeny in responding to complaints to the Company
coneenming mdverssements far N1 Sarvica,

Where detailod and complete information aanaeming the N1t Serviee is prominently displayed in o publication, other
ofarences to the NT| Soerviees within that publication necd not mpsar all of the informatlna 5o Yang as each other reforonce
clearly refiects that thete is 2 charge far Winling the N11 Scrvice number and where the complete Information is Tocatsd,

EFFECTIVE: August 18, 1990
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Flist Ravised Page 11

TELECOMMUNICATIONS, INC,

FLORIDA

ISSUED: August 3. 1999
BY: losaph P. Lacher, Presiden -FLL

Miomi, Floride

A39. ABBREVIATED DIALING

A38.1 Threa-Digit Dialing Service (N11) {Cont'd)
Ad9.1.5 N11 Bervice Monthly Repor

Al

The NI Service Monthly Report s 1 monthly record of terminating teaffic to the N1 subsceriber per local calling ares. The
intarmation (n this report will include the exllmg telcphonc namber. date, time of day. call duration of cach call recaved, wnd
the mile to be charged for tha coll.

The N1{ Servige Monthly Roport will he provided via paper aopy wr divkewe, where available, to the N11 subscribee,

Tha NIt Service Monthly Repart will be offered where fucilitios permit and where tho Company's mesaage billing process has
been amanged o provided this optional fasoure.

The NI Service Monthly Report [4 not represented to be s provision af billing deal,

Telephane vumberk listed in tha N11 Service Monilily Report any intendwd solely for the usg of the N11 subscribae. Rasala of
this Infonnation 19 prohibited by this Tariff.

The N{T Service Monthly Report wiil only apply ta N11 services where the N1 1 provider s a Company subacriber.

A19,1.6 N11 Servics Csll Detail Information

A

mE OP

=

Nt Service Call Darall Informatlon is affared far N1 1 subscnibers that provicie billing for the N11 Service. Thid information is
a momhly recond of serminating wrafflc to the N11 subscriber per local calling ared, The informmtion will Include the calling
tclephone number, date, time of day, call doration of cach call recoived, and the eats to be charged for the call.

The N11 Serviee Call Detail Information will bo provided via disketts in ASCI| farmat to the N1 | subscribay,

Thc N11 Service Call Dotail Information will be offored where facllities pennit and where the Company's measage billing
process has been arranged to provida this fastire.

The N11 Sesvice Call Detail Information is nox reprogentesd to be a provision of billing detsil.

Tclcphone numbers listed in the N11 Service Call Detail Information are intendad salely for the usc of the N1 subacriber.
Renule of this information is prahiblted hy thia Tan(T.

The N1 Service Call Detail inlorrmation witl only apply ta N11 services whare the N11 pravider it a Company subscriber,

Matcrinl previeasly appearing on this jage new sppesns on pago(s) 12 of tis wection.

Cancels Originnl Puge 11

EFFECTIVE: August 18, §999
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BY: Joscph £ Lacher, Prasident -FL
Miarni, Florido
A39. ABRREVIATED DIALING

A38.1 Three-Digit Dialing Sarvice {N11) (Cont'd)
A9.1.7 Ruies sad Charges
A.  Applicyrion of Ratcs

1.
d.

.

4.

Nowweeurring chargey shall upply for cach N11 numbar par local calllng area.

If the Company provides billlng, churges for using the Billing and Collection Serviess as stated in Seotion A37. of this
Tarff will apply.

N1l subsceibora will pay the normal teriffed chargea for the local exchange accegs armangements (6.g., PBX trunks,

GContrex Typo Scrvices tines, cie.) usad for mansporting and terminating raexauges at tha NI11 subscriber's designated
premises,

Applicablae service order charges as specifiod in Section A4 of this Tan (T will upply, in addition to the following rates.
A charge will apply to changes ta the billing mmangsment at the subseriber's request, Such changet may bo one of tha

following: a ghange in 1#to to the end user for an N11 Servies oill, or w change of subscriber name or talephone number
provided on the end uger's bill,

A Minimum Usage Charga will ba biited to the N1 subscriber in each billing perlod, foowing the 6-menth period after
the service hus beco provisioned, in which the W11 subscriber's usuge charges fall below the amount of the Minimuym
Usage Charge n B.5. following.

Extendad N11 Servioe is provided from exchangas 43 indicated in A39.1.1.C. A monihly charge applcs por business |ine
or PBX trunk to the N11 subscriber in nddition to the mgular ronthly charges for business linas ar PRX trunks in Section
A3. of this Tanifl. Toll churges to N11 codca do not apply from eatenled NIl exchanges when the NI1 subseriber

submcribes ro the Extended N1 i servios option; however, usaga charges a8 specified in A39.1.6.B.4. will apply on these
NI1T calls.

B.  Charges upplicabla to the N11 Servies Subscribers

i

Estublishment of N| | Scrvice. per N11 Servica number, per Local Calling Arca

Nonrscarving
Charg vsoc

(a) Tier! 510,000 00 NA

(b) Tler2 16,500.00 NA

(c) Tier3d A,300.00 NA

(@ Terd 1,1HL.OA NA
Billing Arvangamant Change by Subseribor

(x)  Per Nil Sorvica Nuinber, par Loesl Calhing Arca 673.00 NLINS
Change of Point-to Numbwr by Subscriber, Per Local Calling Area

)y Tierld 1.800.00 NDAP

(bYy  Tier2 400.00 NIINP

) Terl 320.00 MNINQ

{d}  Tier4 60,00 NIINR

Material syywaring on this page pecviously oppeared on poga(e) 11 of this sation,

(9]

(Ty
(M)

M)

M)

m
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OFFICIAL AFPILOVLG VERRION, RELFAXED Y RSTHQ
(OENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 13

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: Augum ), 1999 !

BY: Joseph P. Lacher, President -FL
Mumi, Florida

A39. ABBREVIATED DIALING

A38.1 Three-Digit Dlaling Sarvice (N11) (Cont'd)
A39.1.7 Rates and Chargas (Cont'd)
B. Charges applicable to the N11 Service Subscribar: (Cand'd)

4

i

6.

7.

Usage Charpes
Nooracurring  Monthiy
Charge Rate
{n)  Pcr mcasags rawe 515 L10
Ran
(%)  Per minute charge fur snch message minute in exessy of %03
5 miautes
Minimum Usage Charge. por N11 Service Numbar, par Local Calling Arca
Manthly
Minimum
Charge
(a) Tiert 33,300.00
(b)  Tier2 1,000.00
(e} Tlerld 500.00
(d) Tier4 100.00

N11 Service Monthly Repart
Nonrecurring Mouathly

Charge Huta

ta)  Per Decuslon, Per Local Catling Area $450.00 $46.50
Rate
{b)  Per Massage. ench 8.00S

NI Qull Dewil Information’

Nonreenrring  Monthly
Churgu Rute
(a)  Per Occaalon, Per Local Calling Arca $450.00 75,00

Canosls Original Page 13

EFFECTIVE: Auguast 18, 1099

uUsSOC
NA

usOC
NA

usoc

NA
NA
NA

usoc

N1lMR

usoC
NA

usac
NiISB

Now1:  Customers who mibscribe to the N|i Scrvicc Momthly Report in paper format and who
stbscquontly ronvert to the N11 Call Detail nfonnation option will not be billed the associated

nonrecurring charge.

Matevial proviously appesring on thin g now appetry on page(s) 14 of this secrion.

M
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m

i
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QFRICIAL APFROVED VRERION, AFLEASED DY DSTHD

BELLSQUTH GENERAL SUBSCRIBER SERVICE TARIFF
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUBD: Aungust 3, 1990
BY: Joscph P. Lacher, President -FI.
Miami, Florida

A39. ABBREVIATED DIALING
A39.1 Thrae-Digit Dialing Service {(N11) (Cont'd)
A35.1.7 Ruter and Charges (Cont'd)

B.  Chargas applicabls ra the N11 Service Subacribars (Cont'd)
& Extpoded N11 Service Option

{n)  Booa Raton, per business Hne or PBX trunk

th)  Delray Beach, per buginess line ar PRX fmmk

(c)  DeBary, Murathon, per business Line or PRX trunk
{d)  Sanford, Titusvilla, per businass tne or PBX trunk
(c)  Qenava, per buginess line or PBX trunk

Matcrial sppcaring on this pege pesviously appeired on pag(a) 13 nfthis sestion.

Job-701
PAGE ‘16

18

Firgt Revived Page 14
Cancals Qriginnl Page 14

EFFECTIVE: August 18, 1999

Monthly
Rate usoC
s10.60 NIIEB
10.1% N1TKD
2.0 N1IEM
9.78 NHET
R3S NINEG

i
)

m

(M

t™M)



KLEIN, ZELMAN, ROTHERMEL & DIGHTER, L.L.P.
ATTORNEYS AT LAW
485 MADISON AVENUE
NEW YOREK, NEW YORK 10022-5803

TEL (212) 935-8020

FRED C. KLEIN FAX (212) 753-8101 STEPHEN B. HANSBURG
ANDREW E ZELMAN LAURENCE J LEBOWITZ
JOAN EBERT ROTHERMEL e-mail: kzrd@kzrd.com OF COUNSEL

JOEL R DICHTER
JANE B. JACOBS

NANCY B. SCHESS
DAVID O. KLEIN

SEAN A. MOYNIHAN
B. SIMEON GOLDSTEIN

MARY A. MOONEY February 27, 2002
MARK G. MILONE

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

James Meza, 111, Esq.

BellSouth Telecommunications Legal Department
150 West Flagler Street, Suite 1910

Miami, FL 33130

Re: Miami Basic Calling Areas - 511 Abbrevated Dialing Code

Dear Mr. Meza:

I write on behalf of our client, 511, Inc., in response to correspondence received by our
client on November 15, 2001, from PriceWaterhouseCoopers LLP, regarding the assignment of
the 511 Abbreviated Dialing Code in the Miami Basic Local Calling Areas (“BLCASs”) to the
Florida Department of Transportation.

Pursuant to Section A39.1.2 (D) of the BellSouth Telecommunications, Inc.
(“BellSouth™) Flornida State General Subscriber Service Tariff (“GSST™), in the event that an
Abbreviated Dialing Code is recalled, BellSouth must transfer affected N11 subscribers to an
alternative abbreviated dialing arrangement, if technically and economically feasible. Absent
proof that such transfer is not technically and economically feasible, an alternative N11 Code
must be assigned. Where transfer to an alternative abbreviated dialing arrangement is not
feasible, a seven-digit dialing arrangement must be provided to the affected N11 subscriber.

511, Inc. has corresponded with BellSouth repeatedly over the past few months
concerning the assignment of an alternative Abbreviated Dialing Code and, if not feasible, a
seven-digit dialing arrangement. BellSouth has maintained that it “has no current plans to
provide an alternative offering to those N11 customers who can no longer subscribe to
Abbreviated Dialing Services due to the FCC’s rulemaking.” (See attached e-mail
correspondence from Mr. Danny Flynn, Sr., BellSouth Senior Account Executi e, dated

00049457;1 ~



KLEIN,

ZELMAN, ROTHERMEL & DIGHTER, L.L.P.

Mr. James Meza, III, Esq.
February 27, 2002
Page 2

February 1, 2002). As to the option of assigning a seven-digit dialing arrangement, BellSouth
has maintained that such an alternative arrangement would not succeed as BellSouth does not
have the technical ability to identify the Automatic Number Identification (**ANI[") of the calling
party that would allow BellSouth to properly bill customers on behall of 511, Inc.

On behalf of 511, Inc., by and through this correspondence, we hereby demand that
BellSouth provide acceptable documented proof that transfer to an alternative abbreviated dialing
arrangement is not technically and economically feasible. Absent production of same, an
altermative N11 Code must be immediately assigned to 511, Inc. Should BellSouth produce
acceptable documentation demonstrating that the assignment of an alternative abbreviated dialing
code is not technically and economically feasible, BellSouth must, in accordance with the
provisions of the GSST, provide 511, Inc. with a seven-digit dialing arrangement. In the event
that BellSouth does not immediately comply with these demands in accordance with its
obligations under the GSST, 511, Inc. will pursue any and all remedies available at law and 1n
equity.

I look forward to your prompt response.

David O. Klcin
J1s/2166/49457

cc: Chris Bowler - PriceWaterhouseCoopers LLP
Danny Flynn, Sr. - BellSouth

00049457,1



STATE OF NEW YORK )
. §S.
COUNTY OF NEW YORK )

Stacy Wolery, being duly sworn says: [ am not a party to the action, am over 18
years of age and reside in Rego Park, New York.

On March 26, 2002, I caused to be served a true copy of the Response to
Counterclaim Plaintiffs' First Amended Counterclaim in the following manner:

O by mailing the same in a sealed envelope, with postage prepaid thereon, in a post
office official depository of the U.S. Postal Service within the State of New York, addressed to
the last known address of the addressee(s) as indicated below:

a by delivering the same personally to the persons and at the addresses indicated
below:
| by facsimile to the last known facsimile numbers of the persons at the addresses

and facsimile numbers indicated below:

X Other: FEDERAL EXPRESS

BellSouth Telecommunications, Inc.
675 West Peachtree Street
Atlanta, GA 30375

Swom to before me this
26th day of March, 2002

(s Cla Tl

Notary PublisA CHARLTON
Notary Pubiic, State of New York
No. 60-4512786
Qualified in Westchester County (
Commission Expires November 30, 20,8

00043315,1



Case NO. Year 2001
FLORIDA PUBLIC SERVICE COMMISSION

IN RE: COMPLAINT QOF 511, INC. AGAINST BELLSOUTH
TELECOMMUNICATIONS, INC. and REQUEST FOR EMERGENCY RELIEF

COMPLAINT and REQUEST FOR EMERGENCY RELIEF

KLEIN, ZELMAN, ROTHERMEL & DICHTER, L.L.P.
Attorneys )[or Comp/ainant
485 Madison Avenue
New York, New York 10022
Tel: (212) 935-6020
Fax: (212) 753-8101

To:
Attorney(s) _/or
Service o][a copy o][ the within is }zereéy admitted.
Dated:
Ai’i’orney(s} for
PLEASE TAKE NOTICE
O that the within is a (certi][ieti) true copy a)[a

NOTICE OF  entered in the aﬁ[;ce o)( the clerk of the within named Court on 20

ENTRY

O that an Order of which the within is a true copy will be presentec[ }[or settlement to the
NOTICE OF  Hon. one of the jucfges o][ the within named Court,

SETTLEMENT at
on 20 , at M.

Dated:

KLEIN, ZELMAN, ROTHERMEL & DICHTER, L.L.P.
Attorneys for Complainant
485 Madison Avenue
TO: NEW YOl’lQ, NEW YOTE 10022
Tel: (212) 935-6020
Fax: {212) 7563-8101
Attomey(s) for



