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I N  ATENDANCE. 

JAMES FORSTALL, Executive D i  rector, FTRI . 
ROBERT GIUNTOLI , Sprint.  

STEPHEN HARDY, Flor ida Association o f  the 

Deaf, Inc. 

SHIRLEY JONES, Sel f -he lp for the Hard o f  Hearing. 
JERRY CONNER, Deaf Service Center Association. 

NORMAN H. HORTON, FTRI . 
JIM SMITH, Sprint. 

RUSSELL FLEMING, AT&T. 

ANDREW BRENNEMAN, Spr int  . 
CHRIS WAGNER, Flor ida Association o f  the Deaf. 

SUSAN LANGSTON, F1 orida Telecommunications Industry. 

ANDREW J .  IANGE, Government Systems Divis ion.  

FOR THE FPSC: 

BETH SALAK, RICK MOSES, and SUSAN HOWARD, 

LAURA KING, FPSC Div is ion o f  Competitive Services. 

MARTHA CARTER BROWN, FPSC Div is ion o f  Legal Services. 

INTERPRETERS : 

STEVIE FENTON 

BETTY DEAN 
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P R O C E E D I N G S  

MS. SALAK: We are t r y i n g  t o  w a i t  f o r  M r .  Hardy. I 

th ink  we w i l l  j u s t  go ahead and s t a r t ,  and then do some 

housework k ind o f  business and, hopefully, he w i l l  catch up 

wi th  us. 

Do you know how long i t  might be before he i s  here? 

MR. WAGNER: No, I am wait ing fo r  him t o  page me 

back. 

MS. SALAK: A l l  r i g h t .  Thanks. 

I j u s t  wanted t o  welcome you a l l  f o r  starters.  We 

haven't had a meeting since, I th ink  , November . So I wanted t o  

discuss, f i r s t  o f  a l l ,  the membership o f  t h i s  panel, o f  the 

committee. We have had several people tha t  need t o  be 
replaced, and we have had subst i tutes f i l l i n g  i n  f o r  them. 

Plus we have had a couple o f  other people tha t  have been 

nominated, and I j u s t  wanted t o  mention who those are. 

M r .  Hardy, M r .  Wagner, Carlos Monserrate, I believe i s  how you 

say h i s  name, and Harry Anderson. 

For each o f  those gentlemen t o  become o f f i c i a l  

members, we have t o  get i t  approved by the Commission. I t  was 

asked a t  the l a s t  advisory committee meeting i f  you a l l  could 

have some input.  And so those are the four people tha t  we know 

o f  t ha t  are w i l l i n g  t o  serve and have been nominated. We have 

gotten some l e t t e r s  o f  recommendations fo r  a couple of them. 

And so I just  - -  we w i l l  be taking t h i s  t o  agenda i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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conjunction w i th  the FTRI budget and also a recommendation we 

have t o  do on Spr in t ' s  contract. So I j us t  wanted t o  l e t  you 

know tha t  i s  where we stand w i th  the members. 

But I have f a i l e d  t o  go around the room and introduce 

us. I'm so sorry. Let me s t a r t .  I am Beth Salak.  I am wi th  

the Pub1 i c Servi ce Commi ss i  on . 
MS. BROWN: I'm Martha Carter Brown w i t h  the 

Commi ss i  on. 

MS. KING: 

MS. HOWARD: Susan Howard wi th  the Commission s t a f f .  

MR. SMITH: Jim Smith wi th  Sprint,  representing the 

I ' m  Laura King wi th  the Commission s t a f f .  

1 ong d i  stance carr iers  . 
MR. HARDY: H i .  My name i s  Stephen Hardy. I'm wi th  

the Flor ida Association f o r  the Deaf. 

MR. WAGNER: I ' m  Chris Wagner, F lor ida Association 

f o r  the Deaf. 

MS. JONES: I ' m  Shi r ley Jones, Self-Help f o r  the Hard 

o f  Hearing. 

MS. SALAK: Could those i n  the audience introduce 

themsel ves , p l  ease? 

MR. FORSTALL: Good afternoon, I ' m  James Fors ta l l ,  

Executive Director o f  FTRI . 
MR. MONSERRATE: Carlos Monserrate. You said my name 

correct 1 y . 
MS. SALAK: Oh, thank you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. MONSERRATE: I am w i th  the Div is ion o f  B l ind  

Services. 

Self-Help for Hard o f  Hearing people. 

I also happen t o  be w i th  the Flor ida Association o f  

MR. BRENNEMAN : Good afternoon. I ' m Andrew Brenneman 

w i th  Spr int  Relay Services. 

MR. GIUNTOLI : Good afternoon. I ' m  Robert G i  unto1 i . 
I ' m  the account manager fo r  the Flor ida Relay for Sprint.  

MR. LANGE: Good afternoon. I am Andrew Lange from 

Sprint  sal es. 

MR. HORTON: I 'm Doc Horton. I ' m  counsel for FTRI . 
MS. JOHNSON: Donna Jean Johnson w i th  FTRI. 

MS. SALAK: Excellent. Again, welcome everyone. I 

prematurely f in ished the item on the members o f  the board. 

Would anybody else 1 i ke t o  - - or the committee - - would anybody 

else l i k e  t o  make any comments on i t  o r  have any questions? 

I believe we have one more member who has arrived, 

and her name i s  - - would you 1 i ke t o  introduce yoursel f? 

MS. LANGSTON: F i r s t  o f  a1 1, I apologize for being 

I am Susan Langston w i th  the Flor ida Telecommunications l a t e .  

Industry Associ a t  i on. 
MS. SALAK: Thank you. I th ink  some o f  these items 

should be short today, j u s t  l i k e  the f i r s t  one, but we wanted 

t o  save some t ime  a t  the end because I understand there are 

some complaints o r  comments from members o f  FLASH tha t  we 

wanted t o  have time t o  cover. So our next i s  a presentation 

FLORIDA PUBLIC SERVICE COMMISSION 
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James, are you ready t o  do that? 

MS. JONES: He stepped out f o r  a second t o  get a 

d r ink  o f  water. 

MS. SALAK: James, are you ready t o  do that? 

~ MR. FORSTALL: Good afternoon, everyone. And thank 

you, Commission s t a f f ,  for allowing me t o  be here t o  make the 

presentation on the FTRI proposed budget f o r  f i sca l  year 

2002-2003. The FTRI budget i s  separated i n t o  two sections, and 

the f i r s t  one i s  operating revenue which, o f  course, i s  the 

revenue. And then we have the expense section t h a t  consists o f  

f i v e  d i f fe ren t  categories. Category One, the re lay  service 

category; two, the equipment and repai r ; Three i s equipment 

d i s t r i bu t i on  t ra in ing ;  Four i s  outreach; and the f i f t h  category 

i s  general and administrative. 

Based on the best information avai lable t o  us, the 

FTRI Board o f  Directors has approved a recommendation t o  reduce 

the surcharge level  t o  e ight  cents f o r  the new f i sca l  year. We 

estimate tha t  a surcharge a t  t h i s  leve l  w i l l  enable FTRI t o  

maintain i t s  current leve l  o f  services f o r  the next year. This 

approach w i l l  also al low f o r  reduction o f  the surplus t o  a 

leve l  o f  one month's expenses, about $1.2 m-il l ion, as 

authorized by the Public Service Commission. 

The budget, as approved by the board, projects t o t a l  

revenues t o  be about $10,630,671 and t o t a l  expenses t o  be 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 
7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

7 

615,130,834. The dif ference w i l l  be t ransferred from the 

surplus account which w i l l  be approximately $5,731,032 a t  the 

2nd o f  the current f i s c a l  year. The operating revenues. 

Surcharge revenue f o r  f i sca l  year 2002 and 2003 are based on a 

1.25 percent growth factor,  and the t o t a l  number o f  access 

l ines reported and estimated i n  f i s c a l  year 2001-2002. 

The average ra te  o f  growth f o r  the past several years 

ias been about 3 t o  4 percent, but i n  the f i r s t  s i x  months o f  

f iscal  year 2001-2002 a dramatic drop i n  access l i n e  growth has 

iccurred. Therefore, FTRI i s  pro ject ing a 1.25 percent growth 

-ate during the next f i sca l  year. 

f iscal  year i s  projected t o  be about $46,127. 

In te res t  income f o r  the next 

MS. SALAK: James, would you l i k e  questions 

throughout your presentation or a t  the end? 

MR. FORSTALL: Sure. I do welcome questions 

throughout the presentation. 

MS. SALAK: The access l i n e  growth t h a t  you 

projected, the 1.25 percent, what was your source f o r  that? 

MR. FORSTALL: The history,  the h i s t o r i c a l  data t h a t  

irJe have col lected during the past ten years, reported access 

l i n e  from the telephone company t h a t  i s  reported on the monthly 

surcharge report .  

MS. SALAK: Okay. So t h a t  i s  a ten-year average? 

MR. FORSTALL: I t ' s  a ten-year average. Over the 

l a s t  ten years we have been averaging 3 t o  4 percent a year 

FLORIDA PUBLIC SERVICE COMMISSION 
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growth. 

MS. SALAK: And on a ten-year basis, i t  i s  down t o  

1 . 25 percent? 

MR. FORSTALL: No. Over the l a s t  ten years - -  tha t  

i s  okay. Over the l a s t  ten years the average growth was 

between 3 and 4 percent. 

MS. SALAK: Right. 

MR. FORSTALL: And t h i s  past current year - -  t h i s  

current f i sca l  year, the f i r s t  s i x  months, we have seen a 

growth of only about 1.25 percent. 

MS. BROWN: What do you explain the drop to?  Do you 

have any idea? 

MR. FORSTALL: I t  could be several reasons. It could 

be recession. 

what has been reported t o  us. 

I t  could be the 911 s i tuat ion,  but i t  i s  j u s t  

MS. SALAK: Thank you. 

MR. FORSTALL: Here i s  a breakdown, the math tha t  

shows how we have accumulated the revenue on the t o t a l  number 

o f  access l i nes  w i th  the proposed surcharge level  o f  8 cents 

t o t a l  revenue and then less one percent administrat ive cost f o r  

the telephone companies, net operating revenue, plus the 

in te res t  income, the t o t a l  operating revenues o f  $10,630,671. 

The di f ference o f  approximately $4-1/2 m i l l i o n  w i l l  be 

transferred from the surplus account t o  meet the projected 

expenses. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Category One, F lor ida Relay. The f i s c a l  year 

2002-2003 budget for re lay  i s  based on project ions submitted by 

the re lay  provider. The contract ra te  i s  73 cents per b 

minute. Using the data submitted by the re lay  provider, 

estimated tha t  a 2.014 percent increase i s  expected over 

year's estimated year-end t o t a l  o f  11,462,159 b i l l a b l e  m 

l l a b l e  

i t  i s  

1 ast  

nutes . 
The Category One expense shoul d be approximate1 y $8,535,912. 

MS. SALAK: James, on t h a t  you're showing an increase 

o f  2.014 percent, and yet  i n  your budget you are showing it as 

a decrease from t h i s  year t o  next year i n  revenues. 

MR. FORSTALL: That i s  i n  b i l l a b l e  minutes. Okay. 

The t o t a l  b i l l a b l e  minutes w i l l  be a 2.014 percent increase 

over what we estimated t o  be a t  the end o f  t h i s  year. 

MS. SALAK: Uh-huh. 

MR. FORSTALL: You are t a  

amount being less? 

MS. SALAK: Yes. Is t ha t  

payment or - -  
MR. FORSTALL: Let me 

looking a t  something d i f fe ren t ,  

MS. SALAK: 

budget. I am looking 

up t h i s  year. 

MR. FORSTAL 

w i l l  be $8,867,376. 

k ing about the t o t a l  do l la r  

j u s t  from a one-time 

p u l l  up my - - unless you are 

I have 8,535,912. 

That i s  L i e  amount tha t  you have i n  your 

a t  the estimate fo r  t h i s  year, t o  f i n i s h  

.: The estimate a t  the end o f  t h i s  year 

FLORIDA PUBLIC SERVICE COMMISSION 
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MS. SALAK: Right. So you are t a l k i n g  about a 

decrease from t h i s  year t o  next year, and I was j u s t  

Nondering - - i n  revenues. 

MR. FORSTALL: The dif ference w i l l  be we are paying 

12 cents today and we are proposing 8 cents per b i l l a b l e  

minute. I'm sorry, w i th  the - -  you're r i g h t .  You have got a 

point there. The per b i l l a b l e  r a t e  stays the same. 

MS. SALAK: Right. I j u s t  can ' t  remember i f  there i s  

a one-time payment during tha t  time frame. 

MR. FORSTALL: Yes, you're r i g h t .  Okay. Thank you 

fo r  correct ing me. 

Equipment and repai r s  . Duri ng f i scal year 2001 - 2002, 

it i s  estimated tha t  FTRI w i l l  have d is t r ibu ted  over 53,832 

pieces o f  new equipment. O f  tha t  t o t a l ,  37,588 were the new 

VCPHs and 11,366 were the ARSs. 

f i sca l  year 2002 and 2003 number o f  new equipment d is t r ibuted 

will be over 54,000. The t o t a l  proposed budget f o r  Category 

Two i s  3,470,648. 

It i s  projected tha t  the 

Okay. What we are proposing i n  next year 's budget i s  

the p o s s i b i l i t y  of inc luding a new piece o f  equipment. 

H is to r ica l l y ,  we have had some conversations w i t h  the 

1 aryngectomee community about d i  s t r i  buting a device t o  ass i  s t  

them wi th  communicating on the telephone. And i n  the past the 

device tha t  was being proposed d i d  not f i t  w i t h i n  the 

de f in i t ion .  However, a company by the name o f  Gr i f f i n  Lab 

FLORIDA PUBLIC SERVICE COMMISSION 
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(phonetic) has developed t h i s  new product which w i l l  make the 

device work exclusively n i t h  the telephone only. If you were 

t o  unplug t h a t  par t i cu la r  electrolarynx from the phone i t  w i l l  

not work. And so they are s t i l l  i n  the process o f  developing 

t h i s  device. We have not seen a f i n a l  prototype o f  it. We are 

looking i n t o  it, and we w i l l  do a l l  o f  our tes t ing ,  board 

approval, e t  cetera, t o  make sure tha t  i t  f i t s  w i th in  the TASA 

l a w ,  t o  include tha t  as par t  o f  the d i s t r i b u t i o n  o f  equipment. 

The reason we wanted t o  budget - -  we budgeted 250 

un i t s  f o r  the next year i s  i n  the event t ha t  t h i s  product i s  

developed, completed, and approved tha t  we w i l l  have the 

funding avai lable t o  d i s t r i b u t e  i t  beginning next year. So 

tha t  i s  s t i l l  i n  the ear ly  stages, and we feel  l i k e  it i s  going 

t o  be a product tha t  can meet tha t  par t i cu la r  population, and 

we are p re t t y  excited about tha t .  

MS. S A M :  And you said your board looked a t  i t  f o r  

legal  i t y  t o  make sure tha t  we could - - you could d i s t r i b u t e  it? 

MR. FORSTALL : Yes. Category Three, equi pment 

d i s t r i b u t i o n  and t ra in ing .  During f i sca l  year 2001-2002, i t  i s  

estimated tha t  FTRI w i l l  have served approximately 24,936 new 

c l i en ts ,  and an addit ional 19,896 who received some type o f  

maintenance service. I n  addit ion, FTRI added Pensacola t o  i t s  

l i s t  o f  regional d i s t r i b u t i o n  s i t es  and i s  current ly  working t o  

add another s i t e  t h i s  f i s c a l  year. We are also ant ic ipat ing 

expanding t o  add one, possibly two new s i tes  during the next 

FLORIDA PUBLIC SERVICE COMMISSION 
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f isca l  year. The t o t a l  proposed budget f o r  Category Three i s  

61,199,592. 

Category Four, outreach . Duri ng f i scal year 

2001-2002, s ign i f i can t  progress has been made i n  the 

3evelopment o f  both Flor ida Relay and the equipment outreach 

nater ia l  . We produced - - three F1 orida Re1 ay pub1 i c  service 

mnouncement have been produced and a i  red throughout the state 

Two special 711 PSAs have been produced and a i red throughout 

the state. Media purchases o f  a 3 - t o - 1  r a t i o ,  which means tha t  

for  every do l la r  we spent we were able t o  get a $3 match from 

the cable and broadcast, and the Flor ida Relay Business Partner 

k i t ,  which I w i l l  be t a l k i n g  about in-depth a l i t t l e  b i t  more. 

Duri ng f i scal year 2001 - 2002, FTRI devel oped and 

d i  ssemi nated new outreach mater i  a1 s t o  promote the equipment 

d is t r ibu t ion  program. We devel oped and d i  sseminated the "Pass 

It On, " brochure, as you see up on the screen. We produced one 

video on the equipment d i s t r i b u t i o n  program t h a t  was completed 

March 26th. We developed and produced a PSA spot which we 

anticipate being completed on June 15. And, o f  course, the 

F1 orida Re1 ay Busi ness Partner k i t  , which i ncl udes some 

information about the equipment d i s t r i b u t i o n  program and the 

rev1 sed websi t e  which we ant ic ipate bei ng completed Apri 1 

I n  f i sca l  year 2002-2003 we w i l l  continue the 

ementation o f  the F lor ida Relay Business Partner program. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Targeted areas f o r  the next year are going t o  be the Tampa-St. 

Pete- Pasco area, Pensacol a, P a l m  Beach, Or1 ando , Fort  

Lauderdal e, M i  ami , Keys, Daytona, Me1 bourne and Vero. The 

t o t a l  proposed budget f o r  the Flor ida Relay o f  Category Four i s  

$502,000 . 
And Category Four, continuing w i th  outreach. I n  

f i sca l  year 2002-2003, we w i l l  begin promoting the equipment 

d i s t r i bu t i on  program through PSA throughout the state. Some o f  

the other major a c t i v i t i e s  w i l l  include newsletter, regional 

outreach, media purchase, a Spanish version o f  the PSA and 

pr in ted materials. The t o t a l  proposed budget f o r  FTRI 

equipment d i s t r i b u t i o n  program outreach i n  Category Four i s  

$425,550. 

Category Five, general and administrative. The 

general and administrat ive category f o r  f i s c a l  year 2002-2003 

i s  projected t o  be approximately 6.5 percent o f  the overal l  

expenses . 
Another note, on February 27th, FTRI moved i t s  o f f i c e  

t o  a new f a c i l i t y .  The new f a c i l i t y  allows a l l  s t a f f  t o  be 

situated on the same f l o o r  i n  one o f f i c e  complex. FTRI gained 

about 800 addit ional square feet t o  accommodate growth. Total 

proposed budget f o r  Category F i ve  i s $997,132. 

Does anybody else have any questions? I would 

l i k e  - -  a f t e r  answering questions, I would l i k e  t o  show the 

video i f  it i s  okay. 
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MR. HARDY: I ' m  curious. During t h i s  decrease o f  the 

number, have you talked about In ternet  relay, video re lay  

services tha t  may have caused the decrease? 

MR. FORSTALL: You are t a l k i n g  about the F lor ida 

Re1 ay b i  1 1 ab1 e minutes decreasing? 

MR. HARDY: I ' m  t a l k i n g  about people and the 

communication taking turns tha t  they have other providers, 

other choices tha t  we don' t  provide. Le t ' s  say, for example, 

some people use the Internet re lay  now. They can c a l l  through 

tha t ,  and tha t  i s  a trend r i g h t  now tha t  i s  popping up. And 

tha t  i s  some video re lay so tha t  people can sign during t h e i r  

re lay ca l l s .  That i s  a trend tha t  i s  beginning t o  bu i ld .  That 

may be causing the number o f  minutes t o  decline, do you think? 

MR. FORSTALL: That i s  a poss ib i l i t y ,  but as f a r  as 

the people choosing t o  use the re lay  service tha t  might be 

something tha t  the Spr int  Relay may be able t o  answer t h a t  

question f o r  you. However, w i th  the equipment d i s t r i b u t i o n  

side, we are seeing a smal l  increase over the number o f  new 

c l i en ts  served l a s t  year and the number o f  equipment 

distr ibuted. And we are e n t i t l e d  - -  we pinpoint t h a t  t o  be a 

combination o f  outreach t h a t  we are doing, promoting the 

program, more so t h i s  year than we have i n  the past. 

regional d is t r ibu t ions  are also out promoting the program as 

well  So we are working well  together w i th  our contracted 

centers t o  get more and more people t o  be aware o f  the services 

Plus the 
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that  we provide . 
MS. SALAK: Does Spr int  want t o  comment on tha t  

question? 

MR. GIUNTOLI: The question I have i s  why d i d  you 

pick those c i t i e s  fo r  the outreach program? 

MR. FORSTALL: The question was - -  I'll repeat the 

question. The question was why were those c i t i e s  picked out or 

targeted f o r  the outreach program? That i s  pa r t  o f  our next 15 

o r  16-month plan. We are planning t o  do about three c i t i e s  

t h i s  year. Tallahassee being one, Jacksonvi l le being the other 

and F t .  Myers being the other fo r  t h i s  f i sca l  year. And i t ' s  

only - -  we wanted t o  work i n  cer ta in  populated areas t o  s t a r t  

with. And t h i s  program, the Business Partnership K i t  program 

i s  going t o  be an ongoing program. We w i l l  be creat ing the 

awareness t o  get the program up and going during the next few 

months. 

However, we w i l l  continue working w i t h  centers 

throughout the state and going back t o  the c i t i e s  over and over 

again. And tha t  was the way we developed the outreach t o  

target those pa r t i cu l  a r  areas. 

MS. SALAK: I t h ink  h i s  question was geared more a t  

why those speci f ic  places? Is i t  because they are populated 

or - -  was tha t  the c r i t e r i a ?  

MR. FORSTALL: Yes. And also because o f  the a b i l i t y  

t o  make media purchases i n  those areas. For example, i f  we 
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rlere t o  address the M i a m i  area - - o r ,  f o r  example, the "ampa 

area i s  a bet ter  example. When you purchase media time t o  

promote the program you are covering more area, so we were 

t r y ing  t o  get as much coverage as we possibly could. 

MR. HARDY: 1 have a question. With the foreign 

1 anguages, how are you doing outreach regarding Spani sh or 

Creole? How i s  tha t  working so f a r  i n  tha t  area? 

MR. FORSTALL: Right now the only outreach we have 

done i s  through the centers, through the outreach through the 

centers. 

these special population i n  t h e i r  area, we provide them wi th  

pr inted material . That i s  a l l  we have avai lable r i g h t  now. 

However, during the next f i s c a l  year we intend t o  t ranslate 

some o f  the PSAs i n t o  Spanish and a i r  those as w e l l .  

I f  there are some centers tha t  concentrate mainly on 

MR. HARDY: Okay. 

MS. SALAK: Any other questions? 

MR. HARDY: Did you have a question fo r  me? 

MS. SALAK: I asked i f  you wanted t o  respond t o  the 

question about other technologies taking business away from the 

re1 ay system. 

MR. GIUNTOLI: I wanted t o  know i f  - - why are the 

re lay numbers going down? Really, we see tha t  i n  some states 

the re lay  numbers have grown, and i n  some states the re lay 

numbers have leveled out, they have stabi l ized. We usually do 

not see those numbers, re lay  numbers dropping; we see them 
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ie ing s tab i l ized or growing. 

it depends on the i  r outreach program and a1 so new equipment 

j i s t r i b u t i o n .  

woke records on the re lay  c a l l  volume because o f  t h e i r  

j i s t r i b u t i o n  program. And i n  some states the re lay  c a l l s  

stabi 1 i zed. 

For the states they are growing, 

For example, l i k e  South Carolina every month we 

Okay. In some states the re lay  numbers have 

stabi 1 ized because o f  the technology, these beepers here, 

dinTel and FAX (phonetic). D i f fe ren t  new technology has taken 

the place o f  these d i f f e r e n t  equipment, yes, t ha t  i s  true. 

3ut, f o r  example, the re lay  going down, those numbers, tha t  

shoul d not happen. 

MS. SALAK: I thought tha t  there was a drop i n  

dol lars, but the minutes were projected t o  go up; i s  tha t  

r i gh t?  

MR. GIUNTOLI: Yes, t h a t  i s  r i g h t .  

MS. SALAK: Do you th ink  Turbo Code (phonetic) has 

had any impact on Florida? 

MR. GIUNTOLI: Turbo Code makes the c a l l s  quicker. 

So, yes, I would say i t  does save the state some money 

regarding connection time. 

but on the other hand i f  you make a c a l l  more e f f i c i e n t ,  people 

do want t o  stay on the line longer, so there i s  a balance. 

should even out. 

I t  makes the c a l l s  more e f f i c i e n t ,  

I t  

MS. SALAK: Does Spr int  do studies t o  see i f  there i s  
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subst i tut ions fo r  t h e i r  service and i f  people are using those 

substi tut ions? 

MR. GIUNTOLI: Yes. Sprint i s  always looking i n t o  

new technology. And I plan t o  give a short presentation on the 

new technology tha t  we have offered t o  F lor ida f o r  free. And 

l a t e r  I w i l l  be doing tha t ,  maybe. 

MS. SAIAK: Sure, tha t  w i l l  be great. 

MR. GIUNTOLI: Okay. Great. 

MS. SALAK: Any other questions before James shows 

the video? 

A l l  r i g h t .  James, you're on. 

MR. FORSTALL: What I have here i s  some o f  the k i t s  

I w i l l  need these back before we leave, tha t  we put together. 

because they are not ready t o  disseminate. What you are 

looking a t  r i g h t  now i s  the business partnership tha t  we have 

worked d i l i g e n t l y  over the l a s t  12 months p u t t i n g  together. 

The in ten t  o f  t h i s  i s  t o  get more and more businesses involved 

and educated on how t o  use the relay service. And what you 

see, we have a video tha t  goes on the ins ide  o f  it. And we 

w i l l  be contacting businesses throughout the state,  i n v i t i n g  

them t o  become partners w i th  us. 

We c a l l  them the re lay partners, r e l a y  business 

partners. And we developed a video t h a t  goes along wi th  it, 

and inside you w i l l  f i n d  a manual t ha t  explains how t o  use the 

relay and gives a demonstration and example o f  how re lay calls 
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we made. And t h i s  i s  not - - there i s  no charge for a business 

Jartner t o  sign up. And the i n ten t  i s  t o  get as many 

m s i  nesses educated about t h i  s 

Once they have agreed t o  become a partner, they f i l l  

out a card and forward i t  t o  us. We i n  tu rn  w i l l  e i ther  go 

there personally or we w i l l  m a i l  them a package. 

plan t o  meet wi th  them face-to-face. And once they have agreed 

t o  par t ic ipate i n  the program, we w i l l  g ive them the  k i t .  And 

the k i t  was designed fo r  them t o  educate and t r a i n  t h e i r  

employees, t o  make them more sensi t ive t o  the needs o f  the 

hearing-impaired and speech-impaired community and population. 

I n i t i a l l y  we 

And we developed a video. It kind o f  works both 

ways. It can be used as a promotional tape and as the t ra in ing  

tape. And the video i s  about - - i t  i s  about ten minutes long. 

And most o f  the people tha t  you see i n  the video are actual 

c l i en ts  throughout the state tha t  we were able t o  r e c r u i t  t o  

par t ic ipate and promote the r e l a y  program. 

And j u s t  working with some o f  the businesses who have 

Everyone agreed t o  part ic ipate,  they are a l l  excited about it. 

had nothing but pos i t ive comments t o  make about it. You w i l l  

see i n  the video we were rea l  pleased wi th  the end product. 

And the next step for FTRI i s  t o  meet together w i th  d i f f e ren t  

directors throughout the state w i th  deaf service center 

directors,  RDCs and d i f fe ren t  people t o  help give us some input 

as t o  what might be a good way t o  go out and disseminate i t- 
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Obviously, we can ' t  do i t  a l l  ourselves. 

wi th  the major manufacturers or corporations. We w i l l  

personally go there ourselves and t a l k  w i th  them and get them 

involved i n  the program. And we want t o  work c losely  w i th  

centers throughout the s tate so they can do t h e i r  loca l  areas. 

Let me j u s t  p lug the video i n  a t  t h i s  po int ,  and you can see 

what we have accompl i shed. 

FTRI intends t o  meet 

(Video Played.) 

MR. HARDY: That was outstanding. That i s  a good 

PSA. It i s  outstanding. 

MR. FORSTALL: Thank you. 

MR. HARDY: Outstanding. 

MR. FORSTALL: We are very excited about t h i s  

program. We do believe tha t  i t  i s  going t o  open up a l o t  of 

doors f o r  people t o  j o i n  and become involved and become a 

F1 orida Re1 ay Business Partner. 

Now, w i th  tha t ,  I have one more video tha t  we 

produced, and i t  i s  for the equipment d i s t r i b u t i o n  program. 

And I would l i k e  t o  go ahead and show that .  This video i s  nine 

minutes long, and t h i s  video i s  spec i f i ca l l y  about the 

equipment d i s t r i b u t i o n  program. We can ' t  be everywhere. 

Sometimes we w i l l  be able t o  use i t  and send t h i s  out t o  people 

tha t  want more information about the FTRI program. They w i l l  

be able t o  view t h i s  and i t  gives them inst ruct ions on what t o  

do t o  get the equipment. 
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(Video p l  ayed. 1 
MR. FORSTALL: That's it. I appreciate you g iv ing me 

the time t o  show you both o f  these videos. 

MS. SALAK: Thank you. It was in terest ing.  I do 

qave one question. Do you work w i th  AARP a t  a l l ?  

MR. FORSTALL: We have i n  the past, and we do intend 

to work w i th  them again. 

MS. SALAK: I was j u s t  curious, because i t  j u s t  seems 

they have mu1 ti p l  e resources . 
MR. FORSTALL: Once we get t h i s  business k i t  going, 

uJe believe t h i s  i s  going t o  open the door t o  a l o t  o f  

businesses who maybe a t  one t ime have been hesi tant  t o  work 

uvith us. And we feel t h i s  w i l l  help us get our foot  i n  the 

door 
MS. SALAK: Any other questions? 

We have been doing t h i s  j u s t  about 55 minutes now, 

and the court  reporters probably need a break t o  get regrouped. 

So l e t ' s  take a 10 o r  15-minute break. 

get back here i n  10 minutes, we w i l l  s t a r t  i n  10 minutes, 

otherwise w e ' l l  go 15. Thanks. 

Depending on i f  we a l l  

( B r i e f  recess. 1 

MS. SALAK: Are we ready? We are going t o  s t a r t  

again. We are going t o  have a presentation by M r .  B i l l  

Dickens, and i t  i s  on L i f e l i n e .  

offered t o  give customers with below cer ta in  economic leve ls  

L i f e l i n e  i s  a program tha t  is 
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breaks i n  t h e i r  prices f o r  telecommunications service. We are 

t r y i n g  t o  promote outreach o f  the L i f e l i n e  program. We thought 

that  t h i s  group as a whole could a id  i n  tha t ,  i n  helping spread 

the word t o  the deaf and hard-of-hearing community. 

I gave you two - - you have ye1 low f l y e r s  on your 

desks. Those are f l ye rs  tha t  are put out by the Commission. 

you have i s  i n  English and the other i s  i n  Spanish. But I 

l e t  Mr. Dickens t e l l  you the i ns  and outs o f  the program, 

I w i l l  t u rn  i t  over t o  him. 

B i l l .  

MR. DICKENS: Good afternoon t o  everyone. Let me, 

f i r s t  o f  a l l ,  apologize f o r  something tha t  I wanted t o  do. My 

eight-year-old daughter i s  p ro f i c ien t  i n  signing, and she was 

going t o  give daddy some lessons over the weekend. However, I 

got t i e d  up with some other things, and as a resu l t  I am unable 

t o  sign a few things she was going t o  show me. But I promise 

that  i f  I: get t h i s  opportunity i n  the future, I w i l l  fo l low the 

and do tha t .  So, please inst ruct ions by my de l i gh t fu l  daughter 

accept my apologies f o r  t ha t .  

As Beth indicated, I am here today t o  j u s t  provide 

some basic background information abouL t h i s  special 

telecommunications program known as L i f e l i ne .  And t o  do that,  

what I would l i k e  t o  do f o r  the next 10 or 15 minutes i s  t o  

look a t  the program by bas ica l l y  answering - -  posing and 

answering f i v e  basic questions. The kind o f  questions t h a t  any 
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kind o f  invest igat ive reporter would do i n  covering a story, 

tha t  i s ,  you know, what, who, where, when, why. So those are 

the f i v e  basic questions tha t  we w i l l  be posing and looking f o r  

speci f i  c answers regarding how L i  f e l  i ne works. 

Le t ' s  look a t  the f i r s t  question. And i f  everyone 

I f  not, there are has a copy o f  the handout, I t r u s t  you do. 

some more over here on the table. F i r s t  o f  a l l ,  what i s  

L i f e l i ne?  That i s  the question which i s ,  obviously, most 

important f o r  people who have no p r i o r  know1 edge about 

L i  f e l  i ne. 
And as we see from the presentation, L i f e l i n e ,  f i r s t  

o f  a l l  , i s  a special telecommunications subsidy designed t o  

ass is t  low income subscribers i n  paying t h e i r  loca l  phone b i l l  . 
So f i r s t  and foremost, L i f e l i n e  subsidizes a pa r t  o f  a phone 

subscriber's phone b i l l .  It does t h i s  by providing a c red i t  o f  

up t o  $12 on a qua l i f i ed  subscriber's phone b i l l  which includes 

a federal c red i t  o f  $8.50 and a matching c r e d i t  o f  $3.50 from 

t h e i r  telephone company. And the sum 8.50 plus 3.50 i s  what 

gives us the amount o f  $12. 

Now, i n  addi t ion t o  L i f e l i n e  there i s  a program tha t  

i s  known as Link-up. And Link-up, a companion federal program, 
provides a 50 percent reduction i n  the telephone service 

hook-up charge, up t o  a maximum of $30. 

does not have a telephone, t h i s  Link-up program i s  the program 

tha t  enables one t o  ac tua l l y  have a s ign i f i can t  pa r t  o f  t h e i r  

So i f  an indiv idual  
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phone b i l l  costs defrayed i n  an amount o f  up t o  50 percent. 

Now, l a s t l y .  L i f e l i n e  and Link-up i s  on ly  l i m i t e d  t o  

one phone l i n e  i n  the home. This i s  important because, 

obviously, some homes have several o r  mu l t ip le  l i n e s  i n  the 

home. 

i t  w i l l  only j u s t  go t o  one l i n e  and t h a t  i s  t y p i c a l l y  the 

primary l i n e .  

But i n  order t o  receive a L i f e l i n e  o r  Link-up subsidy, 

Question two, why does L i  f e l  ine  ex is t?  Re1 i ab1 e 

t e l  ephone service i s important f o r  i ndi v i  dual s t o  conduct t he i  r 

day-to-day a c t i v i t i e s .  Studies have recent ly  shown tha t  

households w i th  lower income are less l i k e l y  t o  have phone 

service. Since income i s  an important ba r r i e r  f o r  local  phone 

access, a s ign i f i can t  segment o f  the U S .  population w i l l  

remain d i  sconnected from the benef i ts  o f  phone service. 

Therefore. L i f e l i n e  i s  pa r t  o f  the Federal Universal Service 

Program designed t o  enable 1 ow income households t o  a f fo rd  

basi c 1 oca1 t e l  ephone service. 

I n  short, L i f e l i n e  ex is ts  because we have found t h a t  

income can serve as an obstacle or bar r i e r .  So by o f fe r i ng  

t h i s  subsidy t h a t  promotes a f f o r d a b i l i t y ,  and i n  the process o f  

promoting a f fo rdab i l i t y ,  t h a t  means t h a t  more indiv iduals w i l l  

remain connected on the system. 

Question three. who i s  e l i g i b l e  f o r  L i f e l i n e  

benefi ts? E l i g i b i l i t y  f o r  both L i f e l i n e  and Link-up i s  

determined by subscriber enrollment i n  any one o f  the fo l lowing 
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Now, these programs that  a re  

o f  the fol lowing s ix .  F i r s t  

25 

tested or income- based programs . 
i n  e f fec t  f o r  Flor id ians consist 

o f  a1 1 , the temporary assistance 

t o  needy f a m i l i e s ,  or TANF fo r  short, T-A-N-F;  secondly, 

supplemental secur i ty income, or SSI ; t h i r d  , food stamps; 

fourth, Medicaid; f i f t h ,  Federal Public Housing, Section 8; 

and, f i n a l l y ,  s ix th ,  Low Income Home Energy Assistance o r  

LIHEAP. 

Now, i n  addit ion t o  the above-mentioned s i x  programs, 

phone subscribers who reside i n  BellSouth's Flor ida t e r r i t o r y  

with an annual income a t  o r  below 125 percent o f  the federal 

poverty guide1 i nes a1 so qual i fy for L i  f e l  i ne. 

Consumers meeti ng any o f  the previously menti oned 

c r i t e r i a  are e l i g i b l e  f o r  L i f e l i n e  assistance even i f  phone 

service has been previously disconnected due t o  unpaid b i l l s .  

I n  addit ion, the phone company can require the customer t o  make 

payment arrangements over a period o f  four months f o r  the 

outstanding l o c a l  port ion o f  the b i l l .  Any outstanding long 

d i  stance charges may requi r e  p a r t i  c i  pa t i  on i n  to1 1 b l  ocki ng. 

The company cannot deny L i  f e l  i ne s e r v i  ce t o  qual i f i ed 

customers because o f  unpaid 1 ong di  stance b i l l  s. 

Now, there are two addit ional programs t h a t  are also 

avai lable t o  help defray basic telephone costs. 

FCC's recent Tr ibal  Lands Order makes basic phone service more 

affordable f o r  nat ive Americans. Ef fect ive October 1, 2000, 

F i r s t ,  the 
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e l i g i b l e  applicants l i v i n g  on federa l ly  recognized nat ive 

American reservations can receive an addit ional c red i t  o f  up t o  

$25 t o  reduce the monthly ra te  f o r  loca l  service t o  no less 

than one do l l a r  inclusive o f  the subscriber l i n e  charge. 

A1 so, subscribers who no longer qual i fy f o r  L i  f e l  ine 

can obtain temporary assistance through Transit ional L i f e l  ine 

Assistance, a state program tha t  provides a 30 percent 

reduction i n  the monthly f l a t  r a te  f o r  basic res ident ia l  

service. A subscriber seeking t h i s  service can receive the 

subsidy fo r  one year from the date the subscriber ceases t o  be 

qua l i f i ed  f o r  L i f e l i ne .  

The 2002 Florida Legis1 ature passed leg i s la t i on  

aimed a t  augmenting e l i g i b i l i t y  c r i t e r i a  fo r  L i f e l i n e .  The 

b i l l  would set L i  f e l  ine e l  i g i b i  1 i t y  a t  125 percent o f  the 

federal poverty guidelines. I f  the b i l l  becomes law,  more 

phone subscribers would be e l  i g i  b l  e f o r  L i  f e l  i ne benef i ts . 
Next question. How can an el i g i b l e  consumer sign up 

f o r  L i f e l i n e  benefi ts? E l i g i b l e  subscribers can receive the 

credi ts  by simply contacting t h e i r  phone company and ind icat ing 

they meet e l i g i b i l i t y  standards and want t o  par t i c ipa te  i n  the 

L i f e l  ine and Link-up programs. The phone company establ ishes 

e l  i g i  b i  1 i t y  by ver i  f y i  ng the subscriber ' s enrol 1 ment i n  one o f  

the p r i o r  mentioned programs. 

Now, i n  addit ion, the Of f i ce  o f  the Public Counsel i s  

ready t o  he1 p phone subscribers i n  Bel 1 South ' s t e r r i t o r y  obtal n 
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L i  f e l  i ne service. 

Now, l a s t  but ce r ta in l y  not least ,  when can an 

e l  i g i b l e  consumer s t a r t  receiving L i f e l i n e  benefi ts? Phone 

subscribers can s t a r t  receiving Li fe1 ine benef i ts immediately 

a f te r  the phone company has confirmed t h e i r  e l i g i b i l i t y  status. 

To ensure speedy processing o f  a l i f e l i n e  request, i t  i s  

recommended tha t  the subscriber ' s income support documents are 

current and readi ly  avai 1 ab1 e t o  the company. 

I n  conclusion, there are three things I would l i k e  t o  

leave w i th  t h i s  audience today. F i r s t ,  access t o  safe and 

r e l i a b l e  telephone service should not be a funct ion o f  consumer 

income. Secondly, L i f e l i n e  i s  important because i t  enables a 

s ign i f i can t  port ion o f  loca l  phone costs t o  be defrayed. And, 

f i n a l l y ,  L i f e l i n e  not only promotes a f fo rdab i l i t y ,  but also 

ensures tha t  a l l  subscribers can enjoy the benef i ts o f  being 

connected t o  the telecommunications network. 

Thank you very much. This concludes my por t ion  o f  my 

verbal comments. A t  t h i s  t ime I w i l l  be more than happy t o  

answer any questions tha t  anyone may have from the audience o r  

from the bench. 

MS. SALAK: Chris. 

MR. WAGNER: Yes, I have a question. I t h ink  i t  i s  a 

great program, but my question i s  suppose the ( inaudible) 50 

percent long distance ca r r i e r ,  they have t o  apply and get a 50 

percent ( inaudible) w i th  the 1 ong distance c a l l  , w i  11 they 
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s t i l l  qua l i f y  for the program? 

MR. DICKENS: For the long distance? 

MS. SALAK: If they have a discount for long 

distance, do they s t i l l  q u a l i f y  f o r  the program? 

MR. DICKENS: Provided t h a t  the subscriber simply 

meets those income-based c r i t e r i a ,  then e l i g i b i l i t y  i s  s t i l l  

open. O f  course, L i f e l i n e  i s  targeted s p e c i f i c a l l y  i n  terms o f  

providing assistance f o r  loca l  charges. So as long as that  i s  

met, then you are d e f i n i t e l y  e l i g i b l e  and can qua l i f y .  So I 

would j us t  recommend tha t  one would j us t  contact Spr int ,  

provide the necessary documentation t h a t  you do meet tha t  

c r i t e r i a ,  and then the service would be i n i t i a t e d  a t  t ha t  time. 

MR. WAGNER: Thank you. 

MR. DICKENS: You're welcome. 

MS. SALAK: Robert had the next question o r  

statement 

MR. GIUNTOLI: I want t o  c l a r i f y .  I t  i s  a very 

simple process. Spr in t  has a contract wi th  the s ta te ,  and we 

put i n  the 50 percent reduction f o r  a l l  long distance c a l l s  and 

we do that  in-house, the reduction before we send out the b i l l .  

So the two would be i n  the same b i l l  and t h a t  would be f ine.  

MR. HARDY: Okay. You're t a l k ing  about e l i g i b i l i t y  

for SSDI? SSDI, the d i s a b i l i t y  insurance f o r  social security. 

Some people are ge t t ing  $800 a month for t ha t  as opposed t o  

some people who are on SSI get $500 a month. So how can you 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 
7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

29 

determine f o r  us who would be e l i g i b l e ?  

MR. DICKENS: Well, I am only aware o f  e l i g i b i l i t y  as 

set by SSI. I am aware about the d i s t i n c t i o n  between the two. 

However, f o r  purposes o f  the FCC tha t  has bas ica l l y  provided 

the defaul t  c r i t e r i a  for states l i k e  Flor ida t o  operate from, 

SSI i s  the c r i t e r i a  tha t  i s  used t o  see i f  an e l i g i b l e  

subscriber meets tha t  par t i cu la r  income threshold. But i t  i s  a 

very good question, probably somet h i  ng tha t  shoul d be addressed 

a t  a fu ture leve l .  

MR. HARDY: Because some people are on SSDI because 

o f  an i n j u r y  or  permanent d i s a b i l i t y ,  you know, maybe they are 

chronical ly ill or whatever. And tha t  income i s  based on t h e i r  

job. So i f  a t  t h e i r  job they were ge t t ing  qui te  a b i t  o f  money 

per month, they wouldn't qua l i f y  because the expenses o f  the 

medicine tha t  they may be on. So I am concerned. I want t o  

make sure tha t  i t  i s  f a i r  and equitable, you know, there i s  

equity. 

MR. DICKENS: A point  well taken. I concur w i th  your 

concerns. However, given the way i n  which L i f e l i n e  i s  

current ly  set up, t h a t  par t i cu la r  scenario would be one tha t  

would not be current ly  covered, because i t  only looks a t  SSI . 
Unless SSI i s  f l e x i b l e  enough t o  accommodate f o r  those 

par t i cu la r  s i tuat ions you j u s t  described, but my understanding 

i s  tha t  i t  does not. 

MS. SALAK: Any more questions? 
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MR. HARDY: NO. 

MS. SALAK: Thank you. And, again, the presentation 

nade by Mr. Dickens today i s  t o  help i n  the outreach, We are 

t r y ing  t o  make a concerted e f f o r t  t o  spread the word about 

L i f e l i n e  so tha t  people can take advantage o f  it. 

Thank you, B i  11 . Appreciate it. 

MR. DICKENS: Thank you. 

MS. SALAK: We are going t o  quickly t a l k  about the 

? X ' s  website now. You should have two pieces o f  paper in 
f ront  o f  you, one tha t  t a l  ks about proposed re1 ay web page and 

the other says f i l i n g  an on - l i ne  complaint. 

We had committed tha t  we would t r y  t o  make the 

zomplaint process a l i t t l e  easier a t  the Commission t o  make a 

relay complaint. What we were able t o  do was add re lay  as a 

zategory. When you go i n t o  the complaint process i t  i s  one o f  

your choices tha t  you can p i  ck under tel ecommuni cations i s  

relay. And tha t  i s  what t h i s  i s  t r y i n g  t o  do, the on - l i ne  

zomplaint process i s  trying t o  show you. These would be the 

3 i f ferent  screens tha t  would come up. But, f i r s t  o f  a l l ,  you 

Mould have t o  actual 1 y choose re1 ay. 

If you are f a m i l i a r  w i t h  our complaint process a t  

a l l ,  t h i s  i s  what you would have t o  do. And we were wondering 

- -  I th ink tha t  - -  t h i s  i s  probably the best we can do from our 

complaint process point  o f  view, because they want it a l l  t o  

feed i n t o  our complaint system. So, anyway, t h i s  i s  t o  l e t  you 
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know now re lay  i s  a choice tha t  you have out there. Do you 

have any questions? Yes. 

MR. HARDY: This i s  not good f o r  the grassroots. It 

i s  not good for the grassroots. The language, i t  i s  too 

legalese. It i s  too academic. It needs t o  be separated f o r  

the people i n  the community. Do you know how many people i n  

ithe State o f  Florida? Their l i t e r a c y  r a t e  i s  very low. 
I 
l i s  not - - t h i s  i s  causing people t o  not want t o  f i l e  complaints 

because o f  the terminology tha t  i s  on t h i s  complaint screen. 

This 

MS. SAIAK: Well, t h i s  i s  only one way tha t  they 

have. 

f i l e  a complaint w i th  FTRI. They can c a l l  me on the phone. 

The can w r i t e  me a l e t t e r ,  they can - - but  t h i s  i s  j us t  how t o  

f i l e  i t  on- l ine.  

you can t e l l  me, or  you can t e l l  Spr int .  There are l o t s  o f  

ways t o  do it. We were j u s t  t r y i n g  t o  accommodate tha t  people 

d i d n ' t  know exact ly i f  they went i n t o  our complaint system 

on- 1 ine, we were t r y i n g  t o  accommodate where people might be 

able t o  f i n d  i t  easier t o  f i l e  a re lay  complaint i f  they were 

on l i ne .  I don ' t  know. Yes. 

MR. HARDY: 

I mean, they can f i l e  a complaint w i th  Spr int .  They can 

I mean, they can c a l l  you, t e l l  you, and then 

I wanted t o  fol 1 ow up. Most deaf people 

l i k e  face-to-face i n  order t o  complain. 

o f  them i n  t h i s  complaint. My p la te  i s  already f u l l .  

accept t ha t  k ind o f  responsib i l i ty .  

FTRI, and then they don' t  fo l low i t  up because there i s  

I can ' t  take the place 

I can ' t  

I r e f e r  them t o  Spr int  or 
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language delays. 

to  do it." And they are saying, "No, on the TTY the language 

i s  too d i f f i c u l t . "  I don' t  know, i t ' s  a problem. That 's why 

you are not get t ing comments. I have stopped sending them on 
3ecause tha t  i s  not par t  o f  my job. 

I t e l l  them, "I can ' t  do i t  f o r  you, you need 

MS. SALAK: That i s  unfortunate, because I enjoy 

j e t t  i ng your e - mai 1 s . 
MR. HARDY: My p la te  i s  f u l l .  

MS. SALAK: I understand tha t .  I don' t  know how t o  

get around tha t  issue. 

Yes, Andrew. 

MR. BRENNEMAN: Excuse me, j u s t  f o r  a second. For 

the record, t h i s  gentleman's name i s  Hardy. The court reporter 

S .  

you f o r  po int ing tha t  out. So, 

referred t o  him as Mr. Har r  

MS. SALAK: Thank 

anyway - -  
MR. WAGNER: I f  I 

Yr. Hardy said about f i l i n g  

about (i naudi bl e).  We have 

could make a comment regarding what 

these face - t o  - face, the d i  scussi on 

deaf service centers and other 

service providers around the s tate t h a t  would be able t o  handle 

it. They are prepared t o  handle i t  and have them f i l l  out 

paper work and advise them what t o  do. What we need t o  do i s  

more o f  an outreach t o  l e t  others know and the deaf community 

know tha t  they can go t o  the centers and receive the assistance 

they need. 
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MS. SALAK: And get the help they need, great. 

MR. HARDY: M r .  Hardy says excel lent, perfect .  

MS. SALAK: A l l  r i g h t .  The other i tem tha t  Susan has 

been working on i s  t ha t  we are t r y i n g  t o  update our web page 

f o r  re lay  and the services tha t  are provided. 

that ,  you know, we put a l o t  o f  information i n  there; we can 
put the phone numbers i n  there o f  how t o  get, you know, t o  

relay, and we put a h is to ry  i n  there about what has happened 

with TASA through the years. 

useful,  and I 'in not sure how useful tha t  i s .  We have the 

contacts i n  here f o r  the advisory committee, and I th ink  tha t  

i s  useful.  And I th ink  the h is to ry  i s  in terest ing.  But what 

we are r e a l l y  wondering i s  what you would l i k e  t o  see on the 

web page. 

However, we f i n d  

But we r e a l l y  wanted t o  make t h i s  

This i s  the Commission's web page. This  i s  

information. There a re  a l o t  o f  other web pages out there. 

FTRI i s  developing a web page. 

organizations have web pages, but we want t o  make t h i s  useful 

and helpful .  And so we were hoping f o r  a l i t t l e  input  as t o  

what we can put out there t h a t  would help. So, any ideas? And 

we can do l i nks ,  and we can do a l l  o f  that .  

I'm sure some o f  your 

MR. WAGNER: 

MS. SALAK: Oh, do you l i k e  it? Good. 

MR. WAGNER: Yeah. This i s  very he lp fu l .  Also, the 

contact names, one needs t o  be changed. There are some people 

I r e a l l y  l i k e  t h i s .  
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on there tha t  a re  not supposed t o  be i n  there. There i s  some 

confusion on who the contact people are i n  the advisory 

committee. Like, f o r  example, the deaf service center, the 

treasure coast, he i s  the secretary f o r  Jerry Conner, who i s  

the president o f  the Deaf Service Center Association. He i s  

not r e a l l y  a committee member. Jerry w i l l  be the contact 

per son . 
MS. SALAK: Okay. Well , i f  you want t o  put any 

changes tha t  you have i n  w r i t i n g  as f a r  as the contact l i s t ,  we 

w i l l  be glad t o ,  you know, change anything on there; o r  i f  you 

th ink  there are some organizations tha t  we should be l i n k i n g  

to ,  we w i l l  be glad t o  do tha t ,  too. But we j u s t  need your 
input on tha t  t o  make i t  more useful . Yes. 

MR. HARDY: On Page 7, Frank Slater,  he's not dead 

yet. This person i s  s t i l l  a l ive.  

MS. SALAK: We said he's dead? How nice. 

MR. HARDY: France S1 azer - - Frank SI inger , 

S-L-I-N-G-E-R. He's passed away. S-L-A-T-E-R. He d id  not pass 

away. I n  t h i s  document i t  said tha t  he had passed away. This 

i s  not t rue.  I just ta lked t o  him l a s t  week, and he i s  s t i l l  

a l ive.  

MS. SALAK: Well , t h a t ' s  good t o  hear. 

report o f  h i s  death. But I am glad t o  here t h a t  

That i s  an issued report,  but we can - - we are g 

a l ive,  though. 
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MR. HARDY: This i s  a sensi t ive document. So, I 

mean, i f  somebody raises t h i s  - -  t o  my opinion, so. Someone 

asked me t o  read t h i s ,  and I said, okay. And i t  was sensi t ive 

t o  him tha t  t h i s  was pr in ted i n  t h i s  way, and so I said, okay, 

I w i l l  b r ing it up t o  them, t h a t ' s  a l l .  

MS. SAIAK: I appreciate you doing t h a t .  I am j u s t  

not qu i te  sure what t o  do about it. We can d e f i n i t e l y  

apologize t o  M r .  Slater.  We can do tha t .  

MR. HARDY: No problem. 

MS. SALAK: A l l  r i g h t .  So any suggestions you 

have - -  I mean, fur ther  suggestions on the web page and what we 

can do f o r  i t  t o  improve it? Any l i n k s  you can give us, any 

corrections t o  the contacts would be wonderful. Anything else? 

Maybe you can put a l i n k  t o  FTRI Florida, MR. HARDY: 

can you do that? 

MS. SALAK: I believe we have done tha t  already, but 

we - -  
MR. HARDY: L ike a logo, i t  would be easy f o r  someone 

t o  read i t  and j u s t  c l i c k  on i t  quickly. 

MS. SALAK: Okay. 

Robert? 

MR. GIUNTOLI: I want t o  make sure tha t  you see the 

Spr int  re lay web page, too. 

use as a resource and i t  has everything there. 

use i f  you want t o  get any ideas o f f  o f  it. 

I feel  t h a t  it i s  f ree f o r  them t o  

It i s  f ree t o  
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MS. SALAK: And we can 'link t o  it, also? 

MR. GIUNTOLI: Yes, tha t  would be great. 

MS. SALAK: We d id  l i n k  t o  i t  already I am t o ld .  We 

have 1 inked t o  i t . Anything e l  se we have 1 inked to ,  Susan? 

Okay. We're l inked t o  the statutes. 

I 

Okay. I f  you have any other fu r ther  suggestions, 

please, jus t  give i t  t o  Susan. She's been our po in t  person on 
the web page, and we would appreciate tha t .  

I wanted t o  have a b r i e f  discussion - - I know we want 

t o  go on and t a l k  about some other items l a t e r ,  but  j u s t  a 

b r i e f  discussion o f  what you are expecting from these advisory 

committee meetings. We can adjust the agendas t o  make i t  - - we 

want t h i s  t o  be useful and a good feedback, so what would you 

l i k e  t o  cover tha t  we are not covering? What do you th ink  we 

take t o o  long on? Just ideas you may have for how t o  change 

these meetings t o  improve them. 

MR. HARDY: I would 1 i ke t o  have the  agenda about a 

month ahead o f  time instead o f  a few days before. That i s  k ind 

o f  a short notice. I would l i k e  them a month i n  advance. Can 

you d i s t r i bu te  the agenda t o  my association? Can you send i t  

input,  and then I could 

nute I don' t  have enough 

are every three months, 

come here about a month i n  

advance. 
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MS. SALAK: We can try. Def in i te ly .  

MR. HARDY: Okay. Thanks. 

MR. WAGNER: I reca l l  from the l a s t  meeting we had we 

talked about the p o s s i b i l i t y  o f  moving the meeting t o  d i f f e ren t  

locations so tha t  the publ ic could par t i c ipa te  in the meeting. 

I j u s t  th ink  tha t  i s  r e a l l y  important f o r  the community t o  be 

involved and be able t o  i ns t ruc t  t h e i r  concerns t o  the 

committee. 

MS. SALAK: Okay. Are the topics relevant, do you 

believe, or should we be changing the topics? 

MR. WAGNER: Fine. 

MR. HARDY: Just leave it. I th ink  it i s  f ine.  

MS. SALAK: Okay. Jim? Susan? No? Any other 

suggestions on what we might do t o  change? 

MR. HARDY: Not M r .  Harr is,  Mr. Hardy. 

THE REPORTER: 

Okay. No problem. 

MS. SALAK: 

( O f f  the record.) 

MS. SALAK: Yea. There we go. 

So, a l l  r i g h t ,  again, you know, we l i k e  your feedback 

We need t o  stop so we can change it. 

I t ' s  stopped, so you can get it done now. 

on the meetings because we are t e l l i n g  you what we th ink  i s  

important, but  I r e a l l y  would ra ther  t a l k  about what you th ink  

i s  important. And so i f  you have suggestions, e-mail them t o  

us as you th ink  o f  them and t h a t  w i l l  work, too. And then we 
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io tha t  i n  advance. However, i f  you give 

38 

:an j u s t  keep a log and get them ready. 

There has a l s o  been a suggestion tha t  we set up the 

Because some o f  the 

1 be a v a i l a b i l i t y  o f  

d i f f i c u l t  f o r  us t o  

us a l i k e  a block o f  

time or several days tha t  are good for you, then I th ink  t h a t  

de could accommodate set t ing up the advisory committee now as 

3pposed to ,  or a t  least ,  a broad area o f  time. I don' t  th ink  

nre can pinpoint i t  today, but we can cer ta in ly  do several day 

that I th ink  we could do the meeting. So you would a t  l eas t  

have i t  - -  

MR. HARDY: According t o  the l a w ,  how of ten do we 

have t o  meet every year? 

MS. SALAK: Uhm. 

MR. HARDY: According t o  the l a w ,  how of ten do we 

have t o  meet every year? 

MS. SALAK: I am turn ing t o  my attorney, I don' t  

know. 

MS. BROWN: I don ' t  know, e i ther .  I thought i t  was 

l i k e  once a quarter. 

MS. SALAK: But we haven't been doing tha t .  

MS. BROWN: I s n ' t  t h a t  correct? 

MR. HORTON: I don' t  th ink  i t  states. 

MS. BROWN: Not t ha t  frequently. I w i l l  check i t  
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out. 

MS. SALAK: We w i l l  check i t  out on a break, and then 

de  can l e t  you know a f t e r  the break. 

We are  th inking about some dates because a t  the very 

end when we are ta l k ing  about future topics, we w i l l  t a l k  about 

those dates, too, and w e ' l l  get a Commission calendar and see 

how much we can narrow i t  down ourselves. 

A l l  r i g h t .  I th ink  - -  i f  you don ' t  have anymore 

suggestions about the meeting, a t  t h i s  po int  we are going t o  

move on t o  the Spr int  contract and s t a r t  t a l k i n g  about tha t  

before we take a break. 

Robert, d i d  you want t o  make a presentation? Do you 

know how long your presentation w i l l  l a s t ?  

MR. GIUNTOLI: About 10 or 15 minutes. 

MS. SALAK: Okay. Just as an introduct ion,  as you 

may remember, Spr in t ' s  contract was - -  the f i r s t  piece was f o r  

three years, and there were two one-year periods where we had 

t o  renew the contract f o r  a t o t a l  o f  f i v e  years. 

l e t  us know by Apr i l  1 s t  i f  they wanted t o  provide service t o  

us again for next year. We have them f o r  t h i s  coming year, but 

the year a f te r .  So they have t o l d  us tha t  they want t o  provide 

that service. They a re  w i l l i n g  - -  i t  i s  my understanding tha t  

they are w i l l i n g  t o  give us a t o l l  - f ree  number f o r  VCO and 

E-Turbo: i s  tha t  correct? 

Spr int  had t o  

And then they have also made the request tha t  they 
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would l i k e  t o  have us commit t o  the contract f o r  the f u l l  

two-year period instead o f  two one-year periods. And then tha t  

would involve get t ing some addit ional services f o r  In ternet  

re lay  and a CAPTEL t r i a l ,  which we w i l l  see what Robert i s  

going t o  discuss i n  h i s  presentation. Wel l ,  we w i l l  see what 

Robert w i l l  discuss, and then we w i l l  t a l k  about i t  further.  

MR. GIUNTOLI: Can everyone see me okay? A l l  r i g h t .  

It i s  a pleasure t o  be back Great. Good afternoon, everyone. 

here i n  Florida again. 

t e r r i b l e  l igh tn ing  and thunderstorm. 

missing the f l i g h t ,  but I got here f ine .  

It i s  a nice day. In Texas we had a 

I was worried about 

I want t o  s t a r t  out w i th  some basic s t a t i s t i c s .  This 

i s  the most recent trends i n  the re lay minutes. You w i l l  

not ice every month we have had an increase i n  the minutes o f  

re lay  use, except f o r  one month tha t  happened. Last June we 

had a b i t  o f  a drop o f f .  We don ' t  r e a l l y  know the reason, you 

know, but i n  general, everything i s  very healthy, you w i l l  see. 

It i s  a good, you know, good trend showing. 

This i s  a comparison o f  the number o f  c a l l s  and then 

the number o f  minutes. You w i l l  see there i s  a dif ference. In 
some months there i s  a decrease i n  the number o f  c a l l s .  It may 

be tha t  people are staying on the c a l l  longer instead o f  making 

several c a l l s  - -  separate c a l l s .  I t  i s  in terest ing,  but the 

most important i s  the number o f  minutes, how long people are 

staying on the l i n e  t o  make t h e i r  ca l l s .  This i s  j u s t  f o r  
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comparison information, and the ef f ic iency,  as wel l .  Just k ind 

o f  an FYI. 

This i s  a breakdown o f  the types o f  c a l l s  per 

percentage tha t  people are using TTY,  voice, ASCI I .  It i s  a 

comparison o f  a l l  the d i f f e ren t  categories. One year ago t o  

j u s t  recently, January and February o f  the two years, 2001 t o  

2002 comparison. This i s  an average o f  the Baudot T T Y ,  because 

people are using Turbo Code. That has been a great change. 

Because people are changing over t o  Turbo Code, they see the 

benef i t  t o  it. 

The computer use o f  ASCII , VCO f o r  hard o f  hearing, 

that  i s  increasing, as w e l l .  That i s  a good, good showing 

here. There i s  one challenge here. You w i l l  not ice the voice, 

the ones tha t  s t a r t  w i th  voice, hearing people making r e l a y  

c a l l s  are going down. 

that  we r e a l l y  need t o  analyze and see how we can improve tha t  

s i tuat ion.  Unfortunately, Flor ida i s  showing t o  have one o f  

the lowest number o f  vo i ce - in i t i a ted  calls in the nation. An 

average around the country i s  25 percent o f  the re lay  users are 

hearing i n i t i a t e d ,  but here i t  i s  only 13 percent. There i s  

s t i l l  qu i te  a b i t  o f  a market out there t h a t  don ' t  know about 

the relay, and t h i s  j us t  shows t o  support t h a t  we need t o  

continue tha t  e f f o r t .  

I t  i s  very in terest ing.  I t  i s  something 

Are there any questions about th i s?  

MS. SALAK: Why do you th ink  the voice has gone down? 
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I mean, I am more concerned tha t  i t  has gone down, than - -  I 

dould rather see growth, obviously. But i t  i s  even worse tha t  

it has gone down. No idea? 

MR. GIUNTOLI: Really, we are f ind ing it very 

Florida i s  a very large state. A l o t  o f  people are strange. 

moving i n t o  Florida. We have a l o t  o f  snowbirds, we have a l o t  

o f  re t i rees.  I don' t  know. I don't know. Do you have any 

idea? 

MR. WAGNER: I agree w i th  Robert, but I know the 

publ ic tha t  we serve i s  a l o t  o f  the e lde r l y  people tha t  s t i l l  

are not aware o f  the programs, like the FTRI re lay  business 

partnership plan and wi th  more outreach t o  the hearing 

population, the numbers should go up. 

MR. GIUNTOLI: I n  some states w i th  711, the 

vo i ce - in i t i a ted  c a l l s  shot up, wow, from 25 percent, and it 

went up t o  l i k e  27 percent i n  some states. Here, it i s  s t i l l  

low. It i s  something we r e a l l y  need t o  focus on i n  the near 

future. 

Okay. This i s  something - -  t h i s  i s  one o f  my 

favor i te  projects, the Spanish relay.  

t e l l  you a l i t t l e  b i t  about pa r t  o f  it. 

started a small project ,  j u s t  mai l -outs,  f l ye rs ,  i n  Spanish t o  

South Florida, t o  the South F lor ida community, posters, j u s t  as 

an experiment. Wow. We can count t h a t  word-of-mouth i n  t h a t  

smal l  community, in the Spanish-speaking community, 

It has grown. I need t o  

Last November, I 
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word-of-mouth j u s t  increased the number o f  use, And we th ink  

it i s  based i n  the Miami area, and we are working w i th  the Deaf  

Service Bureau t r y i n g  t o  get the f l ye rs  out, d is t r ibu ted ,  and 

we are looking a t  t h i s  increase r i g h t  here. 

interest ing.  

I t  i s  very 

Star t ing r i g h t  here, we had 1,200 c a l l s ,  t o  r i g h t  

here we have over 5,700 ca l l s .  Do you have any questions about 

t h i s ?  

MS. JONES: Is t h i s  from the M i a m i  area? You 

Is more of i t  happening i n  M i a m i ?  in fer red tha t .  

MR. GIUNTOLI: The Spanish r e l a y  i s  avai lable around 

the state, but t h i s  i s  j u s t  a smal l  project  t h a t  I d i d  i n  

d i s t r i bu t i ng  i n  the M i a m i  area j u s t  t o  see what k ind o f  impact 

i t  would make. And we have noticed qui te  an impact from doing 

that .  

As Beth explained t o  you, we have a one-year 

extension. We have a one and a one. And I want t o  propose t o  

see i f  you are interested i n  signing the contract t o  have t h i s  

new technology avai lable, as wel l .  It i s  a committed, 

dedicated VCO to71 - f ree  1 ine. We have 11 c a l l  centers, 2000 

operators And not every VCO operator - - not every operator 

can make a VCO c a l l ,  so - - not every operator makes a VCO c a l l  

on a regular basis, so we have made a solut ion. We have made a 

gateway where a l l  VCO c a l l s  would go through the same group o f  

operators. And they w i l l  process VCO c a l l s  a l l  the time a l l  
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day long, and they w i l l  become the experts on it. We want t o  

see i f  t h a t  w i l l  make i t  easier f o r  hard o f  hearing people t o  

get the support and assistance t o  make the c a l l s  e f f i c i e n t .  

They w i l l  have t o  d i a l  a separate 800 number, and i t  w i l l  go 

d i r e c t l y  t o  the operators who are t ra ined spec i f i ca l l y  i n  VCO, 

and tha t  w i l l  - - wel l ,  we have gotten feedback from the 

consumers tha t  they want tha t .  So we would l i k e  t o  o f f e r  tha t  

because the customers want it. 

Do you have any questions? That i s  something we can 

provide t o  the state fo r  no addit ional cost. Okay. 

The person using 711, those numbers w i l l  s t i l l  be i n  

existence, and they can use them fo r  VCO ca l l s .  

optional f o r  those people i f  we had the new number. This other 

new technology tha t  Spr int  i s  o f fe r i ng  t o  the s tate f o r  no 

addit ional fee, E-Turbo. We've had Turbo Code. Now t h i s  new 

technology, E-Turbo. It means an enhanced Turbo Code. This 

big long summary put together means tha t  Spr int  w i l l  work 

together w i th  the technology w i th  where the person is .  The 

consumer w i l l  press one button. They w i l l  enter the hearing 

person's number, and i t  w i l l  shoot o f f  d i rec t l y .  I t  i s  an 

U1 t ra tec  device. 

It i s  j u s t  

We can j u s t  push the one button, t ha t  one person's 

telephone number, and i t  w i l l  shoot d i r e c t l y  t o  the hearing 

person. Our re lay  operator w i l l  get the information d i r e c t l y  

before it connects t o  the other person. It sounds confusing, I 
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th ink,  but i t  eliminates some o f  the steps. 

MR. HARDY: That i s  not clear. 

MR. GIUNTOLI: Hold on. Let me go back. The o l d  

l l Y s ,  you had t o  d ia l  i n  711. It rang a few times. The 

operator answered, asked f o r  the number. H i  , I would 1 i k e  t o  

c a l l  D r .  Smith a t  number whatever, GA. And the operator would 

make tha t  phone c a l l .  This new technology, I press one button. 

It i s  the doctor 's number i n  the device already. 

i t  goes. The operator gets the information I want t o  c a l l  the 

doctor, and i t  immediately goes t o  the doctor. I t ' s  as i f  the 

re lay  i s  not there. It i s  speed d i a l i n g  because i t  eliminates 

some o f  the steps. The re lay  center gets your preferences, 

whether you want VCO, what k ind do you want, before you make 

the contact t o  the consumers. 

I press it, 

And i f  you want t o  add anything t o  the T T Y ,  a l l  the 

information w i l l  be added t o  it, and i t  w i l l  be directed t o  the 

re1 ay center. 

MR. HARDY: Will i t  work on my T T Y ?  

MR. GIUNTOLI: He asked i f  i t  would work on 

everyone's TTY.  It i s  only avai lable r i g h t  now i n  the 

i n  the Pro-Ultratec new devices tha t  are put out, Pro8 

Pro - -  
Go1 d 

new devices. I t  started A p r i l  1st .  Anyone who has a Pro80, 

tha t  device, i t  w i l l  work. 

4425s, t o  t h e i r  other l l Y s  i n  future years i n  phases. But f o r  

now, they are using the enhanced Turbo Code i n  the Pro80s tha t  

Ul t ra tec i s  planning t o  add it t o  
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they d is t r ibu te ,  Pro80 l l Y s .  

node1 o f  TTY.  

ilarious TTYs tha t  U l t ra tec  d is t r ibu tes .  Okay. I s  t ha t  c lear? 

For now i t  i s  working i n  tha t  one 

I n  the  future,  i t  i s  supposed t o  be put i n t o  the 

MR. WAGNER: I have a question t o  po in t  out. 

(Inaudible.) I s  the T T Y  equipment compatible w i t h  what they 

w e  o f fe r ing? Maybe the FTRI center get t o  upgrade or  when 

they order the new T T Y .  

MS. SALAK: James, do you want t o  add t o  tha t?  

MR. FORSTALL: Yes, we j u s t  renewed a contract  w i th  

jn addit ional year w i th  U l t ra tec ,  so i t  will be another year 

ie fore we can consider these options. 

MS. S A W :  We1 1 , Robert, are you pl anning on - - t h i s  

~ o u l d  be avai lable r i g h t  away i f  we decided t o  renew the 

:ontract, o r  are you going t o  give t h i s  t o  us no matter what? 

MR. GIUNTOLI: We could s t a r t  it - - we s tar ted i t  

4pril l s t ,  last  week. 

:onsumers who have purchased TTYs on t h e i r  own. 

lave the Pro80, i t  w i l l  be avai lab le i n  the models t h a t  they 

w e  planning t o  d i s t r i b u t e  when i t  i s  added i n  phases i n t o  

those devices in l a t e r  years. 

It i s  already avai lab le t o  those 

I f  they don ' t  

MR. FORSTALL: I haven't been t o l d  about tha t .  Thank 

you. 

MS. SALAK: So it i s  a f ree  service t h a t  you are 

Df fe r i  ng now. 

MR. GIUNTOLI: Yes. We are o f f e r i n g  i t  nationwide. 
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So Flor ida i s  one o f  our consumers, so i t  i s  being offered t o  

them free. 

MR. HARDY: So tha t  service i s  avai lable. But i f  

FTRI does not continue providing tha t  equipment, i t  i s n ' t  a 

benef i t  t o  us i f  we don't  have the equipment t h a t  accesses what 

i s  available. 

MR. GIUNTOLI: 

purchase t h e i r  TTYs on t h e i r  own. 

equipment, i t  w i l l  be o f  benef i t  t o  them. 

have t o  w a i t  a l i t t l e  b i t  longer u n t i l  the 4425s a re  equipped 

w i th  them a t  the Ul t ra tec manufacturers. It i s  very new 

technology. 1 ' m  sure FTRI, Sprint,  and everyone else i s  going 

t o  have t o  catch up w i th  t h i s  new technology. 

It w i l l  benef i t  t o  the people who 

I f  they buy t h e i r  own 

I f  not, they may 

MS. SALAK: Robert, you mentioned i f  someone buys 

t h e i r  own equipment. How many - -  do you have any estimate o f  

how many people, usage i n  the s tate o f  Flor ida o f  relay, 

actua l ly  buy t h e i r  own equipment as opposed t o  get t ing i t  

FTRI? 

MR. GIUNTOLI: NO. NO. 

MS. SALAK: Do you a l l  know? 

from 

MR. WAGNER: I could say t h a t  the major i ty  o f  L i e  

people who use T T Y  receive i t  from FTRI. While a l o t  o f  them 

s t i l l  own t h e i r  own T T Y ,  they are very o l d  models, not the new 

models. So i f  they l i v e  i n  the State o f  Flor ida and they have 

the advantage t o  get a f ree TTY,  they w i l l  do t h a t  f i r s t .  
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MS. SALAK: That makes sense t o  me. I j u s t  d i d n ' t  

know i f  people were out there buying them or  not. 

MR. GIUNTOLI: The people i n  Flor ida w i th  l l Y s ,  you 

know, and nat ional ly  as wel l ,  90 percent o f  the TTYs i n  the 

country are  made by Ultratec, so tha t  technology w i l l  be 

avai lable i n  TTYs tha t  FTRI d is t r ibu tes  a t  some l a t e r  date 

eventually. Okay. 

There i s  another new - - t h i s  i s  not i n  the l e t t e r  

tha t  I sent t o  you, Beth. This i s  very new. It was a press 

release j u s t  from l a s t  week. 

Spr int  has decided t o  provide video relay. We w i l l  be the 

f i r s t  i n  the re lay industry t o  do that .  We a re  going t o  have 

video re lay nationwide for no addit ional charge t o  the states. 

We w i l l  be providing web access fo r  every state. For example, 

Flor ida could o f fe r  WWW. - -  oh, I have no idea how we could do 

it, Floridarelayvrs.com. And tha t  would be accessed t o  the web 

where they could sign t o  our operators and use t h a t  instead of 

our T Y s .  That w i l l  reach a new consumer base, the very 

grassroots. And I have seen a l o t  o f  deaf people who do not 

use TTYs because o f  t h e i r  typing, they don ' t  have the English 

capabi l i t ies ,  they prefer t o  use sign,  and t h i s  w i l l  open the 

doors f o r  these peopl e. 

It i s  very new information. 

For example, I have a very good f r i end  o f  mine, he i s  

a mechanic. He i s  a car mechanic. He i s  inc red ib ly  s k i l l e d  i n  

h i s  trade, but I was surprised t o  f ind out he never makes a TTY 
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c a l l .  He refuses to .  This he would use. This video c a l l  he 

could c a l l  t o  any, you know, p ace tha t  he needs t o .  And he 

would use the VRS. They a re  using the VRS i n  Texas r i g h t  now, 

and they are addicted. They are addicted. ASL i s  my f i r s t  

language. I can sign as quickly as you people can speak. 

i s  r e a l l y  a realt ime conversation. 

lag  time tha t  we experience. 

It 

It i s  not so much o f  the 

MR. WAGNER: You said i t  i s  f ree t o  the states, but 

as a customer TTY c a l l s  re lay compared t o ,  what are the costs? 

MR. GIUNTOLI: A customer needs t o  have the regular 

equipment, a computer. Many people have a computer now. They 

need t o  have a webcam. 

tha t  f o r ,  you know, $19, $29, $40, a good one. They need t o  

have the software f o r  meetings. They need t o  have high-speed 

access Internet.  That i s  the one th ing  tha t  a consumer would 

purchase own t h e i r  own, would have t o  be t o  get the high-speed 

access. Comcast from d i f f e ren t  purchasers. The cable 

companies, hook-up w i th  them, and then they would be able t o  

access it. Some states such as Texas, Washington, they 

d i s t r i bu te  f ree webcams as par t  o f  t h e i r  TTY d i s t r i b u t i o n  

programs, and i t  s i t s  on top o f  the computer. I t  i s  very 

cost -ef fect ive.  You know, i t ' s  $30 or $40 each for each 

devi ce. 

I t ' s  very cheap r i g h t  now. You can buy 

MR. HARDY: I would l i k e  t o  t a l k  about t h a t  web 

relay. I made a web c a l l  - - video c a l l  recently. I t  f e l t  1 i ke  
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I wanted t o  take my TTY and put i t  away so I could j u s t  express 

myself so comfortably w i th  sign. I was worried t h a t  the person 

would not be able t o  read me. I was able t o  j u s t  express 

myself f l u e n t l y  wi th  my fr iend, go back and fo r th .  I t  was j u s t  

l i k e  being face-to-face. It was wonderful. My concern was the 

speed, the broadband. I l i v e  on a farm.  We don ' t  have access. 

It made me so depressed. I f  I had i t  a t  home, I would be using 

tha t  video relay.  

MR. GIUNTOLI: This i s  an option. This i s  a new 

option f o r  the sophisticated consumer, i n  addi t ion t o  the 

avai 1 ab1 e servi  ces we have. 

MR. WAGNER: One question. What i s  the q u a l i t y  o f  

the video relay? 

MR. GIUNTOLI: Same. Do you want t o  explain about 

that ,  Andrew? Do you want t o  explain how t h a t  - - 

MR. LANGE: Are you t a l k i n g  about the q u a l i t y  o f  the 

video or  qual i t y  o f  the in te rpre ter?  

My name i s  Andy Lange. I am w i th  Spr in t  sales. Do 

you want me t o  sign? The FCC has waived a l l  requirements f o r  

video re lay  a t  t h i s  point ,  and I th ink  tha t  i s  supposed t o  l a s t  

f o r  about 18 months. However, i n  the mandates t h a t  they have 

wr i t ten  previously, it requires an in te rpre ter  leve l  o f  four 

and f i v e  f o r  NAD c e r t i f i c a t i o n  and RIDC ICT leve l .  So t h a t  i s  

the leve l .  The qua l i t y  o f  the video depends on your high-speed 

access, so - -  
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MR. WAGNER: I j u s t  want t o  po in t  out t h a t  i s  a major 

pa r t  in Flor ida i s  the q u a l i t y  o f  the i n te rp re te r .  You know, 

we have some so-cal led in terpreters  without any c e r t i f i c a t i o n  

doing the work and qual i t y  o f  the service - - ( inaudible) have 

the bes t  qua l i f i ed  in te rpre ter .  

MR. GIUNTOLI: So, again, t h i s  i s  avai lab le on a 

nationwide basis. 

own web page. 

I t  i s  p a r t  o f  the program. Spr in t  has i t s  

MR. HARDY: What i s  the cost? I s  i t  the  same cost 

per minute? 

MR. GIUNTOLI: No addit ional cost. 

MR. HARDY: I f  I c a l l  re lay,  I speak t o  whom, i f  I 

c a l l  re lay? 

MR. LANGE: The mechanism i s  i n  place where the 

National Exchange Carr iers Association w i l l  be reimbursing f o r  

VRS costs a t  t h i s  po in t .  And, again, as I said, i t  has been 

waived for 18 months. What w i l l  happen a f t e r  18 months, we 

don ' t  know. But a t  t h i s  po in t ,  NECA w i l l  reimburse f o r  video 

re lay  minutes a t  $9.61 a minute. So what we are proposing i s  

t h a t  we w i l l  es tab l ish a website w i th  the F lo r ida  access 

address. It w i l l  be floridavrs.com o r  whatever, but you w i l l  

have your own state access. I t  w i l l  have your F lo r ida  s ta te  

page and you access the VRS service through t h a t  po in t .  And 

there i s  a cost i n  estab l ish ing tha t ,  but we are not passing 

t h a t  on t o  the state.  We are providing t h a t  for f ree as pa r t  
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you w i l l  be able t o  use t h a t  anytime you want, as 

The advantage t o  Flor ida t o  having your 

here i s  t h a t  we w i l l  provide you w i th  a17 o f  the  
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o f  the service. 

MR. HARDY: I f  I want t o  use t h a t  service now, who do 

I c a l l ?  What d i rec t i on  do I go in? 

MR. LANGE: There i s  an organization t h a t  i s  

providing VRS a t  t h i s  point .  It i s  ca l led  CSD, and they are 

based out o f  Sioux Fa l l s ,  South Dakota. You can use them now 

established, 

wel l .  

own websi t e  

t a t i  s t i  cal 

information, the number o f  ca l l s ,  how long the c a l l s  are, and 

so for th .  So you can use tha t  as a benchmark 18 months from 

now when the FCC makes a decision on how t h i s  i s  going t o  be 

reimbursed. 

Using the national CSD VRS r i g h t  now the  state 

receives nothing. You w i l l  get no reports a t  a l l .  But w i th  

us, we w i l l  provide you w i th  monthly repor t ing on number o f  

fo r th .  

on the service. I believe i t  

y 9:OO o r  1O:OO P.M., and there 

i s  l i m i t e d  hours on the weekends. There i s  a t ime l i m i t ,  and 

t h a t ' s  because they ' re  using - -  

MR. HARDY : Why? 

MR. LANGE: Why? Interpreters issues. And the FCC 

has waived a l l  requirements, so everyone i s  p r e t t y  much f ree t o  

minutes, number o f  c a l l s  and so 

There i s  a time l i m i t  

s ta r ts  a t  8 A.M. t o  approximate 
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establ i s h  what they want . 
MR. HARDY: Okay. 

MR. WAGNER: I have one question. 

MR. LANGE: Okay. 

MR. WAGNER: I th ink  i t  i s  a great idea, but how are 

you going t o  make any money (inaudible). 

MR. LANGE: Well, remember tha t  NECA i s  reimbursing 

$9.61 a minute, so tha t  helps pay f o r  a l o t  o f  the costs. 

MR. WAGNER: Where do they get the money? 

MR. LANGE: Do you want me t o  go i n t o  that ,  NECA? 

Dkay. The National Exchange Carriers Association i s  an 

association o f  a l l  the long distance phone companies, and they 

pay i n  t h e i r  share based on t h e i r  market share. NECA i s  

normally - -  has been reimbursing f o r  in te rs ta te  relay. So each 

phone company tha t  provides re lay  has t h e i r  own national re lay  

service. So the FCC has authorized NECA t o  pay for the VRS, 

video re1 ay service . 
MR. FORSTALL: When d i d  t h i s  go i n t o  e f fec t?  

MR. LANGE: When was what? 

MR. FORSTALL: The NECA paying fo r  - -  
MR. LANGE: Oh, when d i d  t h a t  s ta r t?  Actual ly, i t  

started about two or three months ago, and i t  has been going on 

now. 

FCC w i l l  do i s  they w i l l  put out t h e i r  not ice f o r  proposed 

rulemaking process. And when they go through a l l  o f  tha t ,  then 

It i s  supposed t o  be f o r  18 months. So I th ink  what the 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

54 

they w i l l  make a f i n a l  decision on how, what, and where t h i s  

dhole th ing  i s  going t o  work. 

MR. FORSTALL: How many states have joined i n  since 

that time? 

MR. LANGE: Okay. Previously the FCC d i d  not waive 

the mandates. So what happened was Texas and Washington state 

rJere the only two states i n  the nation tha t  was w i l l i n g  t o  pay 

for the service themselves. So they establ shed VRS services 

i n  those states. Now, wi th  the FCC waiving the mandates, I 

think a l l  50 states are  jumping i n t o  t h i s .  And a t  Spr int ,  we 

w e  o f fe r ing  not only the service, but also the website and the 

nonthly report ings tha t  you w i l l  get. And I t h ink  the state 

M i l l  f i n d  tha t  very benef ic ia l ,  because from a l l  indicat ions 

th i s  w i l l  f l y .  It w i l l  take o f f .  And the s tate i s  going t o  

have t o  deal w i th  i t  sooner o r  l a t e r ,  and it i s  very helpful i f  

you have the r a w  data i n  hand when tha t  happens, and tha t  i s  

dhat we are proposing t o  de l iver .  

MR. FORSTALL: Okay. 

MS. SALAK: Anyone else have any questions fo r  

Robert? I f  not, we are going t o  give the in terpreters  and - - 
MR. HARDY: I have a question, but not re la ted t o  

that. I have something else; i s  t ha t  okay? 

MS. SALAK: Can we take a quick break fo r  the 

interpreters and court reporters and come back and you can ask 

as many questions as you l i k e ?  
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MR. HARDY: Okay. Great. 

MS. SALAK: Le t ' s  t r y  t o  come back i n  ten minutes. 

(Br ie f  recess. 1 

MS. SALAK: Are we ready? Steve, do you want t o  ask 

Robert some more questions? 

MR. HARDY: 

MS. SALAK: D idn ' t  l e t  him o f f  the hook. 

MR. GIUNTOLI: Are we going t o  s t a r t  w i th  h i s  

questions, or do you want me t o  f i n i s h  my presentation, a 

l i t t l e  b i t  about t h i s  s t u f f ?  

I have a question. 

MR. HARDY: That was my question. Go ahead. Okay. 

MR. GIUNTOLI: Beth asked me t o  b r i e f l y  explain about 

the proposal t ha t  we are making t o  the state. As she explained 

t o  you, we have sent a l e t t e r  t ha t  i t  i s  our purpose t o  extend 

the ten years. 

o f  the one plus one, we are w i l l i n g  t o  throw i n  these two 

functions. We w i l l  be providing In ternet  relay.  People can 

access the web, make re lay c a l l s .  Okay. That i s  easy enough, 

r i g h t ?  

I f  he gives us the two addit ional years instead 

And then CAPTEL. Has anyone heard o f  CAPTEL before? 

James has. This i s  new technology. Wow. It i s  an amazing new 

technology. 

reads but can ' t  hear the other person on the other l i n e ,  w i th  

CAPTEL you w i l l  be able t o  hear and read what the other person 

i s  saying. It i s  bet ter  than VCO. It w i l l  help hard o f  

It i s  par t  o f  the VCO. The person who speaks and 
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hearing people understand what i s  being said on the phone, so 

that  they can l i s t e n  and read t o  help them - - help t h e i r  

understanding o f  what they a re  hearing. 

technology, new equipment. Okay. I w i l l  keep i t  short.  

MR. WAGNER: I s  i t  s imi lar  t o  VCO? 

MR. GIUNTOLI : CAPTEL requi res speci a1 equipment . I f  

It i s  a new 

Flor ida i s  interested we w i l l  have a nine-month t r i a l  where we 

can p ick some people t o  t r y  out t ha t  service, and they w i l l  

make a report t o  the s tate about how they l i k e  it, whether the 

state should consider i t  as par t  o f  the new contract. 

MR. BRENNEMAN: I f  I may, please. I f  I may elaborate 

j u s t  a l i t t l e  b i t  about the product i t s e l f .  

as a regular telephone without any keyboard. 

on the phone. You make a regular c a l l .  It automatical ly 

connects wi th  the operator without you having t o  d ia l  i n t o  any 

center. If you want t o  c a l l  your f r iend, the system 

automatical ly hooks you up wi th  the operator, and then tha t  

operator w i l l  speak, and you w i l l  l i s t e n  t o  the voice o f  the 

person who is  speaking, and you w i l l  be watching a TV tha t  i s  

l i k e  closed-caption, and you are hearing a t  the same t ime,  tha t  

k ind o f  double benef i t  o f  reading and hearing a t  the same time. 

That experience. I t  i s  a r e a l l y  fascinating new technology f o r  

the 1 ate deafened, hard-of-hearing person t h a t  has speech 

abi 1 i ty. 

It looks the same 

It has a screen 

We are proposing a nine-month t r i a l  so t h a t  we can 
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choose a few part ic ipants from around the State o f  Florida, and 

each person w i l l  receive two CAPTEL phones; one for t h e i r  home 
and the other one for t h e i r  o f f i c e  j u s t  as an experiment. No 

cost t o  the state. 

Ul t ratec.  Very excited about t h i s  product. It i s  a very 

breakthrough kind o f  techno1 ogy. 

It i s  a project  tha t  we are working w i th  

MR. HARDY: If I t a l k  on the phone - -  I don' t  have t o  

say GA. 

MR. BRENNEMAN: No, you could t a l k  t o  any other 

f r iend.  You can have a regular conversation. 

MR. HARDY: I can say h i ,  Beth, t h i s  i s  Stephen, I 

don ' t  have t o  say GA? 

MR. BRENNEMAN: There i s  no in te rac t ion  - - the re lay 

service has - -  the operator - -  there i s  no in te rac t ion  wi th  the 

operator w i th  t h i s  new device. You don ' t  have t o  in te rac t  w i th  

the operator a t  a l l  using t h i s  device. It i s  amazing. 

MR. HARDY: How does i t  work? And what i s  the t ime  

del ay? 

MR. GIUNTOLI: The operator w i l l  use - - i n  t h e i r  own 

screen w i l l  speak i n t o  it, and i t  w i l l  t rans la te  out i n t o  the 

d i g i t a l  representations so you don ' t  have t o  type. You use the 

vo ice- to - tex t  technology so i t  picks up the speed qui te  a b i t .  

MR. HARDY: Okay. But i t  i s  almost l i k e  rapid speed. 

Like you are ta lk ing,  and i t  i s  typing very fas t .  

MR. BRENNEMAN: Yes, i t  i s  almost the same thing. 
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That group o f  operators w i l l  have special t ra in ing  on tha t  

equipment so they w i l l  be able t o  recognize the voice, your 

d be 99 percent exact speech-to-text. I would say i t  wou 

accurate. It i s  amazing. 

MR. HARDY: What about gender? 

woman ' s voice? 

Do I know i f  i t  i s  a 

MR. BRENNEMAN: You are ta lk ing.  The operator j u s t  

rephrases the sentence, restates the sentences from the voice 

tha t  i s  ta lk ing.  So you have f u l l  control o f  the c a l l .  

MR. HARDY: That i s  amazing. 

MR. BRENNEMAN: One c l a r i f i c a t i o n .  One 

c l a r i f i c a t i o n .  Thank you, Andy. The operator doesn't rephrase 

the voice; she restates exact words i n  the communication. 

MR. FORSTALL: W i l l  t h i s  technology work wi th  any VCO 

phone or w i l l  i t  have t o  be a special phone from Ultratec? 

MR. BRENNEMAN: It has t o  be the special phone from 

U1 t ra tec,  the CAPTEL. 

MS. KING: And w i l l  t h i s  special phone need any k ind 

o f  special phone l i n e  or j u s t  a basic phone l i n e ?  

MR. BRENNEMAN: Just a regular phone l i n e ,  j u s t  a 

regul a r  hook- up. 

MR. GIUNTOLI: The idea i s  f o r  senior c i t izens,  

hard-of-hearing people who are a f ra id  t o  use re lay  because o f  

the procedures tha t  are involved. You c a l l  the special number, 

and having t o  say GA, and having t o  deal w i th  having a t h i r d  
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party involved. This eliminates a l l  o f  that .  You don' t  have 

t o  deal wi th a t h i r d  party.  You don ' t  have t o  deal w i th  a 

special number. No special process. You j u s t  speak t o  the 

other person on a regular telephone, and then you have the 

option o f  reading i n  addit ion t o  hearing what the person i s  

sayi ng . 
MR. HARDY : WOW. 

MR. WAGNER: You're ta l k ing  about p ick ing maybe 200 

people i n  the State o f  Flor ida t o  par t ic ipate i n  your t r i a l .  

But how w i  11 'ou pick the people? Who would you contact t o  

f i nd those peopl e? 

MR. BRENNEMAN: We would work wi th the State o f  

Flor ida and with FTRI t o  help i d e n t i f y  200 good applicants for 

the t r i a l .  A nine-month t r i a l  would be an easy th ing  t o  do. 

MR. HARDY: I want t o  t r y  it, because I am a f ra id  t o  

t a l k  wi th my own voice. And I feel tha t  I do want t o  t a l k  on 

the phone, but sometimes I f ee l  a f ra id .  And I can ' t  hear. 

Even when I put i t  up t o  me, it sounds s i l en t ,  and I hear my 

own voice and i t  i s  very confusing. But t h i s  sounds l i k e  I 

could hear my own voice and I would be connected. 

f e e l  dependent on other people t o  make phone c a l l s  f o r  me. 

want t o  be independent. This i s  a wonderful idea. This i s  

amazing. I am going t o  be the f i r s t  person i n  l i n e  t o  sign up 

f o r  that  phone. 

I hate t o  

I 

MR. GIUNTOLI: I know we are giv ing you a l o t  o f  new 
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information today, but the technology i s  j u s t  exploding. I n  my 

personal opinion, video re lay and CAPTEL, those are the future. 

Those two things, those two technologies are the future. They 

are  the biggest things going on r i g h t  now. 

MS. BROWN: The technology i s  the computer 

recognizing the voice and t rans la t ing  i t  i n t o  tex t ,  i s  t ha t  

what i s  happening, the computer i n  the phone? 

MR. GIUNTOLI: Okay. The equipment a t  the operator's 

work s tat ion,  r i g h t  now the operator must type a t  above 60 

words per minute. Some people speak 120 words per minute. 

Now, we have t h i s  technology where the operator instead o f  

typing w i l l  j u s t  speak i n t o  the computer, and the computer w i l  

send the t e x t  onto your equipment a t  your home. More realtime 

conversat i on. 

MR. FORSTALL: When I tested the equipment l a s t  

summer, there was about an 80, 85 percent accuracy. What i s  i t  

now? Has i t  improved? 

MR. BRENNEMAN: 95 t o  99 percent. 

THE INTERPRETER: I'm sorry, I can ' t  - -  the 

in terpreter  can ' t see Andrew' s hand. The i nterpreter can ' t see 

t o  voice for you. 

MR. BRENNEMAN: Oh, I ' m  so sorry. Ul t ratec,  we are 

working very c losely wi th  them i n  the demonstration t o  show 

tha t  CAPTEL i s  about 98 t o  99 percent accurate. 

MR. GIUNTOLI: Thank you. 
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MR. HARDY: I ' m  stunned. The technology, I am so 

stunned. Wow. I ' m  lucky t o  be a l i v e  today. This i s  

wonderful 

MS. SALAK: We w i l l  be working w i th  Spr in t  on t h e i r  

new contract or deciding whether or  not we are going t o  use 

Spr int  again, and then we w i l l  have t o  make a decision whether 

or not we are going t o  extend i t  for the two-year period i n  

order t o  get those t r i a l s .  And tha t  i s  something tha t  we w i l l  

be going t o  agenda on probably w i th  the FTRI budget and the 

members o f  the advisory committee. That w i l l  be one o f  the 

things tha t  we would address. Because as i t  cur ren t ly  stands, 

our contract would need an amendment t o  do that ,  so we w i l l  

have t o  w r i t e  a recommendation on that .  

MR. HARDY: I have a comment. Do we have any 

influence? Do we have any input  i n  t h i s  discussion o r  j u s t  

does the Commission make a decision regarding t h i s  f o r  the 

hearing-impaired consumers, or do we have a r o l e  i n  making the 

decision? Do we have any input  i n  the process? 

MS. SALAK: Right now you can give us an opinion on 

what you would 1 i ke t o  see happen, and we can express t h a t  i n  

our recommendation. And the other th ing  i s  t h a t  you can 

cer ta in ly  show up a t  agenda and discuss what you bel ieve should 

happen. You can come before the Commissioners and speak and 

give your i nput . 
MR. HARDY: I would l i k e  tha t ,  because i t  i s  very 
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important and i t  i s  benef ic ia l  t o  the hard-of-hearing people, 

as we1 1. There are a l o t  o f  those i n  number. The technology 

i s  changing, and I don' t  th ink  we should j u s t  s i t  on the bench. 

I r e a l l y  f e e l  t ha t  i f  the technology i s  advancing we should 

also advance. We should eliminate the things that are not 

working fo r  us, and I th ink  the technology i s  advancing. 

What i s  your opinion, Chris? 

There are some things tha t  you don ' t  need and we 

should eliminate them, you know. Some new th ings we should 

move on and advance t o  those new things. 

MR. WAGNER: I want t o  make a comment tha t  I th ink  i t  

i s  r e a l l y  important f o r  us t o  remember tha t  there are some deaf 

and hard-of-hearing people tha t  are j u s t  s t a r t i n g  t o  get use t o  

the current equipment, the current service, and we are going t o  

throw i n  a whole l o t  o f  new s t u f f  you a re  going t o  get them o f f  

the w a l l .  And I know because (inaudible) and the  technology i s  

there and it i s  appropriate a t  the time tha t  we ought t o  th ink  

about the publ ic t ha t  we are serving r i g h t  now. 

who are s t i l l  learning how t o  use the new TTYs t h a t  are being 

We have people 

(phonetic), the t r ans i t i on  

each everybody. Give i t  

ogy. And the contract wi th  

provided by FTRI and the Ameriphone 

from walking phone t o  Ameriphone we 

time, you know, w i th  the new techno 

Sprint,  I th ink  we should continue. 

MS. SALAK: Okay. Andrew 

something? 

d i d  you want t o  add 
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MR. BRENNEMAN: Okay. I do th ink  w i th  t h i s  product 

that  we mentioned CAPTEL, and w i th  the re lay  and wi th  the VRS, 

it w i l l  make your l i v e s  a l o t  easier and the steps involved 

M i l l  be much less. This product i s  much easier t o  use, and I 

think i t  i s  more benef ic ia l .  

MR. HARDY: And pl us you have nine months of a f ree 

I f  i t  does not work out, t r i a l .  You can experiment wi th  it. 

then, t ha t  would be the biggest advantage. And i f  i t  works, 

that  i s  f ine.  I f  i t  doesn't, drop it. 

MS. BROWN: Let me ask Andrew o r  Robert a question, 

j u s t  t o  confirm i n  my mind. The o f f e r  t o  conduct the p i l o t  f o r  

the CAPTEL phone i n  Flor ida i s  conditioned upon the Commission 

approving two addit ional years fo r  your contract a t  one time; 

i s  t ha t  correct? 

MR. GIUNTOLI : Right. 

MS. BROWN: That i s  the issue f o r  us. 

And, Mr. Hardy, tha t  i s  what we need t o  look a t .  We 

need t o  see whether tha t  i s  benef ic ia l  for the consumers and 

fo r  the State o f  Flor ida t o  change the contract t o  give Spr int  

the contract f o r  two addit ional years. What t h a t  does then i s  

preclude another provider from coming i n  and perhaps o f fe r i ng  

t o  provide service a t  a cheaper cost. That 's what we need t o  

look a t ,  and tha t  i s  what we need t o  go t o  the Commission fo r .  

And when we do, we can a l l  assure you we w i l l  take your advice, 

which 1 th ink  i s  go ahead w i th  tha t  so tha t  you can t ry t h i s  
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p i l o t .  

MR. HARDY: Yes. Go ahead w i th  the discussion. Go 

ahead and discuss w i th  the groups o f  people t o  see exact ly i f  

it would work out. For example, you were t a l k i n g  about money. 

We don ' t  have access t o  any o f  tha t  information. We assume 

tha t  you have tha t  information. We do not have tha t  

information, and we cannot determine, i f  we see equipment, 

economy from tha t  po int  o f  view. We can stand back and see the 

big picture,  but r i g h t  now we have no clue as t o  what the cost 

would be. Would i t  be l i k e  a one-cent increase? That would be 

cheap. 

We really do not know, because we do not have any v e r i f i c a t i o n  

i n  f ron t  o f  us, so I r e a l l y  cannot answer. 

I f  i t ' s  p r e t t y  extensive, we would back o f f  o f  tha t .  

MS. BROWN: Okay. Well, tha t  i s  what we are going t o  

be looking a t  when we take a recommendation t o  the Commission 

on whether t o  take Spr int  up on i t s  o f f e r .  And we w i l l  

ce r ta in ly  t e l  the Commission your input i n t o  - -  what you 

think,  a t  l e a s t  tha t  i t  sounds l i k e  i t  might be worth t ry ing .  

MR. HARDY: Right. Try, but you have t o  th ink  again 

tha t  people would not be necessarily happy w i th  an increase i n  

cost, 8 cents, 12 cents, 15-cent surcharge increase. So I am 

concerned about a few people having concerns. We don ' t  want 

such a f luc tuat ion.  We would l i k e  f o r  the p r i ce  t o  stay 

stable. How can we forecast the future as f a r  as how we can 

help you? I see what we have i n  f r o n t  o f  us, but  how can we 
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nake a better decision? 

MS. BROWN: Your advice would be helpful  on what you 

think the deaf community would l i k e  and how you th ink  i t  would 

help them i n  communications. My understanding i s  tha t  Spr in t ' s  

o f fe r  doesn't involve an increase i n  p r ice  f o r  the CAPTEL 

phone. 

MR. BRENNEMAN: No charge t o  get more o f  the same 

product. The charge would be the same. 

substi tut ion. You have a two-year extension tha t  would be i n  

p l  ace . 

It would be a 

MS. SALAK: Now, there i s  no charge fo r  the t r i a l ,  

but a f t e r  the  nine months the  service would disappear. And i f  

we wanted i t  then we would be paying for it? 

MR. BRENNEMAN: NO. 

MS. SALAK: NO? 

MR. BRENNEMAN: I t  i s  a t r i a l  t ha t  i s  i n  place for 
ion, you can 

t h  the service 

. When i t  is  
i n  the 

nine months. And when you have made your deci 

e i ther  take i t  o f f  o r  not. You can continue w 

on a long-term basis u n t i l  the product i s  f i na  

available i n  the market - - i t  i s  not avai lable 

marketplace ye t  . 
MR. GIUNTOLI: The video re lay  would be there. 

MS. SALAK: I ' m  sorry. Let me ask again. 

MR. HARDY: Nine months, t h a t ' s  a l l .  

MS. SALAK: I t  i s  f o r  nine months, and then a f t e r  the 
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nine-month period i s  over, then i f  we wanted t o  keep CAPTEL, I 

mean, these 200 customers love it, th ink  i t  i s  the  greatest 

t h ing  ever. Then t o  get the service there would be a fee f o r  

it, I assume. 

MR. BRENNEMAN: No. When the nine months are over - -  
we are not sure tha t  t h i s  product has been f i n a l i z e d  yet. 

i s  up t o  Ul t ratec t o  make i t  f i n a l .  So t h i s  product i s  not 

avai lable i n  the marketplace yet  unless U l t ra tec  says yes. And 

when the  nine months a re  over we have t o  evaluate what they say 

a t  t h a t  point .  

It 

MR. HARDY: There i s  nothing t o  lose, but I don' t  

know about the information regarding the two years. That i s  

your perspective. But as f a r  as the t r i a l  period, tha t  would 

not hurt .  

access t o  tha t  information. 

I don' t  know regarding the two years. I d o n ' t  have 

MR. FORSTALL: The only concern I would have w i th  the 

t r i a l  time i s  tha t  once - - you are exposing people t o  a product 

tha t  might not be available. They don ' t  know f o r  sure. And 

then the people i f  they l i k e  it, which I'm sure they w i l l ,  w i l l  

s t a r t  asking f o r  tha t  equipment, and i t  might not  be avai lable 

i n  Florida. And i t  kind o f  puts us i n  an awkward pos i t ion t o  

have t o  respond t o  people who a t  one time had access t o  tha t  

and now we have t o  t e l l  them no. 
want t o  th ink  about. 

I t  i s  something you might 

MR. HARDY: But they want numbers, they want 
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s t a t i s t i c s ,  and we don' t  know t h a t  f o r  now. Oh, they can see 

you. 

people would use the service, and we would need t o  know the 

ra te  o f  s t a t i s t i c s ,  and we don' t  have tha t  r i g h t  now. Maybe a 

contract  t ha t  we would have t o  give back t o  them, and we 

couldn ' t  expect t o  have i t  on an ongoing basis. 

information could be sent up t o  the state t o  be analyzed, 

recommended t o  the state t o  be analyzed and studied and see 

whether we want t o  do i t  o r  not. And 1 expect in the nine 

months, you know, we would have t o  go back and say, oh, James, 

buy me one. You know, I understand tha t  i n  nine months I would 

have t o  give the product back. 

I was ta l k ing  t o  James, but we need t o  know how many 

Maybe some 

MS. SALAK: Did you want t o  make addi t ional  comments? 

MR. LANGE: I understand t o t a l l y  where FTRI i s  coming 

from, and be assured tha t  the 200 people who pa r t i c i pa te  i n  the 

CAPTEL program w i l l  know t h a t  i t  i s  a t r i a l ,  and i t  may end a t  

the end of nine months. And then Ul t ra tec w i l l  have t o  decide 

whether or not t h i s  i s  something they want t o  market on a f u l l  

scale, but everyone w i l l  know i t  i s  a t r i a l  and i t  w i l l  end i n  

nine months. Okay. Thank you. 

MS. SALAK: I j u s t  wanted t o  ask, one o f  the 

questions tha t  you raised, Chris, was the dichotomy between the 

people who are grassroots and those tha t  are high-tech. And 

I ' m  wondering - -  from your comments, I understood you t o  say 

tha t  the grassroots community i s  much larger  than the high tech 
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community. Is tha t  t rue  or i s  tha t  j u s t  an impression I got? 

MR. WAGNER: Yes, tha t  i s  t rue.  

MS. SALAK: I was j u s t  wondering because I was 

I see how naive I can be, 

I guess I always 

I guess t h a t  i s  not true. 

worried about Turbo Code taking o f f .  

and I see tha t  those percentages a re  high. 

equated Turbo Code w i th  high-tech. 

No, not t rue.  Okay. 

MR. GIUNTOLI: High-tech and user f r iend ly ,  you know, 

comparable . 
MS. JONES: Is t h i s  also what you were th ink ing 

because o f  the age o f  the people who are hearing impaired, it 

influences whether they are high-tech o r  grassroots? 

MS. SALAK: So the older - -  

MS. JONES: I have another one. 

MS. SALAK: Pardon me? 

MS. JONES: Not on t h i s  subject, but  a feedback, 

okay? 

MS. SALAK: I want t o  sneeze, I'm sorry. 

MS. JONES: Now, we are t a l  k ing about utopia, but I 

had put a t  the tab le the comments from d i f f e r e n t  FLASH members, 

and throughout there seems t o  be one single problem and tha t  i s  

operators. And I am wondering who or  how t h i s  problem i s  being 

addressed. 

MS. SALAK: Andrew or Robert, would you l i k e  t o  

address tha t  issue about operators? 
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MR. GIUNTOLI: Yes. You are t a l k i n g  about t h i s  paper 

here? Okay. On the f i r s t  one - -  you're t a l k i n g  about the 

f i r s t  one? 

MS. JONES: I j u s t  fe l t  tha t  a l l  o f  them are - -  i t  

bo i l s  down t o  one subject, operators. So however you want t o  

handle it, I don' t  care. 

MR. GIUNTOLI: Yes. This i s  a l l  v a l i d  feedback, and 

de  do r e a l l y  feel tha t  your feedback i s  extremely important. 

I n  the l a s t  meeting, now, I don' t  know i f  you were here, but  we 

did not get enough feedback from customers. We need t o  see 

more o f  those so tha t  we can explain t o  them. 

accent, we need operators t o  be able t o  speak two languages i n  

Florida, Spanish and English. That i s  par t  o f  the contract 

requirement. 

For example, the 

We provide Spanish and English re lay .  So we have 

hired operators tha t  have passed the English prof ic iency,  and 

we can understand them c lear ly ,  b u t  they have a l i t t l e  b i t  o f  

an accent, but they are s t i l l  qual i f ied.  We c a n ' t  discriminate 

against people j u s t  because they have an accent. That i s  not 

j u s t  a l l  o f  the qua l i f i ca t ion ,  you don ' t  have t o  have an 

accent. We need t o  educate our consumers. Does tha t  make i t  

clear? 

MS. JONES: But I understand t h a t  a user can request 

a Spanish o r  English operator; i s  t ha t  t rue? 

MR. GIUNTOLI: Yes. We have a separate number, but  
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i t  a l l  goes t o  the same agent, the same operator, and they 

handle both English and Spanish. 

MR. HARDY: What do you mean? If you don ' t  l i k e  tha t  

par t i cu la r  operator, can you transfer t o  another one? 

MR. GIUNTOLI: You're asking - -  i f  you mean tha t  i f  

you are not happy wi th  tha t  par t i cu la r  agent, you could ask for 
another one? 

MS. JONES: Yes. 

MR. GIUNTOLI: Yes, 

are in control o f  the re lay c 

you can. The re lay  ca l lers ,  

11, and you can do anything 

want. You can change t o  another agent. That i s  par t  o f  

YOU 

'OU 

outreach. Once again, we want t o  know about t h i s ,  and we need 

t o  know about t h i s .  

MR. FORSTALL: Robert, I received a re lay  c a l l  l a s t  

week from a l l Y  user, and I had an operator w i t h  a strong 

Spanish accent. Can I ask f o r  an English one even though I am 

the receiver o f  the r e l a y  c a l l ?  I am the receiver, can I ask 

for an English accent, or does the other person have t o  ask for 
that? 

MR. GIUNTOLI: I don' t  understand what you are 

sayi  ng . 
MR. FORSTALL: I received a re lay  c a l l  from a TTY 

user. Can I ask f o r  a switch t o  a d i f f e ren t  operator because I 

could not understand her? 

MR. GIUNTOLI: Yes. 
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MR. FORSTALL: I can? 
MR. GIUNTOLI: Yes. Both parties are i n  control, or 

a t  least you can tell the other person I d o n ' t  understand your 
operator, and t h a t  person can ask for a substitution or  a 
switch, either one, you or  them. 

MR. HARDY: T h a t ' s  great. 
MR. GIUNTOLI: Do you want me t o  go through a l l  o f  

the l is t  or just one question - -  question-by-question? 
MS. JONES: As far as requesting a different 

operator, i s  there any t a l l y  kept on individual operators being 
requested t o  change, you know? 

MR. GIUNTOLI: No. We do not have t h a t  now, no. But 

t h a t  i s  not part o f  our current contract. 
MS. SALAK: Robert, can you tell  us a l l  how you do 

monitor your operators and how you - - what  you do? Do you ever 
1 isten i n  on a call and monitor them and see w h a t  i s  going on? 

MR. GIUNTOLI: We do pu l l  out operators from their 
work station and give them a test  on a regular basis. We have 
t o  maintain qua l i ty  control. We pul l  them out o f  their 
particular work station and give them a test and pu t  them back 
i n  the field t o  work. And we do t h a t  about two times every 
month t o  every agent, we give them a test .  

MS. SALAK: Do you ever listen i n  on a call when you 

know t h a t  - -  when they may not be expecting you t o  be on the 
ea1 l ?  You know how you get a message whenever you dial  -up,  and 
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i t  says t h i s  c a l l  may be monitored fo r  qua l i t y  assurance, do 

you ever do that? 

MR. GIUNTOLI: It depends on the contract. Some 

states al low tha t  and some states do not, i t  j u s t  depends. 

MS. SALAK: So we d i d n ' t  include tha t  i n  our 

contract, so you don' t  do it? 

MR. GIUNTOLI: I need t o  check. I do not have it i n  

my head here. Do you happen t o  know? I do not remember it. I 
w i l l  have t o  check on tha t .  I don' t  remember. 

MS. SALAK: The new guy on the block knows. 

MR. LANGE: I used to work i n  operations w i th  Spr int  

and - -  AT&T back then, and Spr int ,  they require four 

observations a month. And i t ' s  a mixture o f  side-by-side, 

meaning the manager w i l l  p lug in and observe the c a l l  i n  

progress. And then there 's  the other one where they are pul led 

o f f  l i n e  and are given a tes t .  

side-by-side observation or t es t i ng  o f f  l i n e .  So they a re  very 

heavi y monitored, yes. Thank you. 

So i t  i s  a mixture o f  e i ther  

MS. JONES: And these people, as I say, have voiced 

these problems, and i s  there any advice tha t  you can give us t o  

t e l l  people what t o  do when they have a problem w i th  an 

operator? 

MR. GIUNTOLI: Spr in t  would l i k e  t o  encourage people 

t o  contact customer services o r  c a l l  a supervisor. While you 

are on the re lay c a l l ,  ask f o r  a supervisor. We need t o  hear 
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feedback from our customers. And we send out monthly customer 

service reports t o  Beth every month. You can see tha t  i s  very 

smal l  regarding the feedback, maybe 5 t o  20 complaints a month 

out o f  200,000 ca l l s .  It i s  a very smal l  percentage. We need 

more feedback. 

MR. HARDY: I'm curious. You said q u a l i t y  assurance 

o r  qual i t y  observation? He i s  saying a PRC, do they stand over 

you? Does Spr int  - - does the Pub1 i c  Service Commission - - PRC 

i s  the name o f  the re lay operator contract t h a t  provides the 

service. Do you monitor them, or does PRC monitor them? 

MR. GIUNTOLI : We have subcontractors tha t  do f o l  low 

them and do have qua l i t y  measurements and observations based on 

speci f i  c measurements. 

MR. WAGNER: Let me comment about Robert's comment 

about encouraging peopl e t o  contact customer service and/or 

c a l l  the supervisor. What the deaf service center does, we 

met, we t a l k  about developing some type o f  f l y e r  or piece o f  

paper tha t  w i l l  explain how t o  c a l l  customer service, 

especial ly f o r  the grassroots people. We were t r y i n g  t o  f i n d  a 

simple way f o r  us t o  share tha t  information with the grassroots 

people where they could contact Spr int  and express t h e i r  

concerns about the operator. That i s  what we are doing r i g h t  

now. 

MS. KING: Robert, when I ' m  using the relay,  a t  the 

conclusion of my c a l l ,  could I ask tha t  CA t o  go ahead and j u s t  
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t ransfer  me t o  customer service a t  the conclusion o f  my c a l l  or 

would I have t o  make a separate c a l l ?  

MR. GIUNTOLI: You can be transferred, yes. We 

encourage customers t o  give feedback t o  the supervisors, so the 

supervisor can see the mistakes on the screen, and they can 
correct  the problem r i g h t  there while i t  i s  fresh. 

wai t ing one or two days, and then the complaint comes i n  and 

some o f  tha t  information i s  missing from the complaint. 

Instead o f  

MR. HARDY: I have a question. You said information 

i s  missing, how do you know? I f  the c a l l  i s  conf ident ia l  you 

don ' t  keep records, r i g h t ?  

MR. GIUNTOLI : We1 1, sometimes the operator doesn't  

necessari ly remember, and they w i l l  say, w e l l ,  I got a 

complaint from tha t  customer. Well, I don ' t  know. I process 

hundreds o f  c a l l s  a day. 

on the spot r i g h t  there tha t  would make a dif ference. 

I don ' t  remember. I f  we can catch i t  

MS. SALAK: Would you l i k e  t o  go through your l i s t  

one-by-one, or d id  you - -  
MS. JONES: NO. 

MS. SALAK: No? I d i d  want t o  ask about one. There 

i s  a comment on here from Lynn Russo (phonetic) And she 

suggested tha t  the in t roduct ion a t  the beginning i s  a l i t t l e  

d i f f e ren t  where i t  says t h i s  i s  Lynn Russo, and you ac tua l l y  

say the person's name up f r on t ,  and then I am c a l l i n g  for 
information on, or  I want t o  place an order, or  whatever i t  i s  
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tha t  i t  i s .  And then you go on t o  explain tha t  you are using 

relay.  

instead o f  saying t h i s  i s  a re lay c a l l  up f ron t ,  you say t h i s  

i s  a person's name and tha t  way i t  personalizes the c a l l .  It 

makes the company o r  whomever understand tha t  t h i s  i s  a 

customer, fr iend, o r  whomever you want t o  t a l k  t o .  It seems 

l i k e  a simple good idea t o  me. I don' t  know. What do you 

th ink? 

It seemed l i k e  tha t  was a simple good idea. That 

MR. GIUNTOLI: Yes. We have a contract tha t  states 

how we must ra te  every c a l l  u n t i l  the customer gives us 

instruct ions.  So t h a t  i s  another outreach issue. We need t o  

educate people. They can t e l l  the operator they want t o  maybe 

f i r s t l y  introduce themself o r  give inst ruct ions t o  the agent. 

I f  they do not do tha t ,  we w i l l  always abide by what we 

require. That i s  already i n  the contract, because i t  i s  a 

sc r ip t .  It i s  scripted, and we have t o  fo l low tha t  every day 

unless the customer requests otherwise. 

MS. JONES: I understood from t h i s  person who made 

tha t  recommendation tha t  she had f i l l e d  out a p r o f i l e .  So what 

questions are asked on tha t  p r o f i l e ?  

MR. GIUNTOLI: Many d i f f e ren t  questions. A l o t  o f  

d i f f e ren t  things are on the p r o f i l e .  Maybe i f  you could t e l l  

her t o  c a l l  me, I would be happy t o  t a l k  w i t h  her and t ry  t o  

f i n d  out a bet ter  solut ion.  I am happy t o  t a l k  w i th  her. 

MS. JONES: Okay. Thank you. 
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MS. SALAK: Ms. Jones, was there anything else on 

here you wanted t o  discuss f o r  sure? 

MS. JONES: Pardon? 

MS. SALAK: Were there any o f  these items tha t  you 

vlJanted t o  discuss? 

MS. JONES: I don' t  th ink  so. 

MS. SALAK: A l l  r ighty .  Thank you. 

Thank you, Robert. 

Did anyone else have any feedback on the re lay  

service today? No? Okay. 

We wanted t o  - - as par t  o f  wanting t o  make these 

meetings more meaningful t o  you, do you have any suggested 

future topics today tha t  you would l i k e  t o  see on the next 

meeting. Obviously, we w i l l  be fo l lowing up t o  t e l l  you what 

we recommended, because we w i l l  have t o  go t o  agenda w i th in  the 

next two months. What we recommended about the membership and 

about the FTRI budget and about the Spr in t  contract, those w i l l  

a l l  be our near-term issues, and we w i l l  fo l low up w i t h  tha t .  

Besides tha t ,  i s  there something i n  pa r t i cu la r  you 

would l i k e  on the next agenda? No? 

We looked up the l a w  on how many times we have t o  

meet a year, and there i s  no set amount o f  number o f  times tha t  

we have t o  meet. Since I have been doing t h i s ,  we have been 

doing i t  about twice a year. I don ' t  know how you feel about 

that .  But, how do you feel about that? I l i k e  i t  when - -  in 
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par t i cu la r  t o  meet when we have some issues tha t  we know we are 

going t o  be going t o  agenda with. Do you feel l i k e  you are not 

here enough, or  what would you - - or  do you th ink t h i s  i s  j u s t  

r i g h t ,  or  what? 

MR. HARDY: It varies. We can ' t  predict  the future, 

we j u s t  don' t  know. I f  i t  i s  an important issue tha t  pops up, 

then we have t o  meet more often. If i t  i s  a quiet  period, we 

don ' t  need t o  meet as often. 

MR. WAGNER: I f  there i s  a meeting a t  leas t  twice a 

year and I l i k e  t o  come back and see what kind o f  impact we 

received from the website and ask i f  there are changes then how 

the deaf and hard o f  hearing community responded t o  customer 

service because we want t o  get the f l y e r  out, and maybe we can 

post i t  on the website and set up a (inaudible) f o r  grassroots 

people t o  be able t o  answer o r  get the information. 

MS. SALAK: Okay. That would be good. Any other 

suggestions fo r  topics? 

MR. HARDY: I'm curious, do we have any r o l e  in the 

RFP f o r  FTRI? Like, f o r  example, providing services t o  the 

state, who makes tha t  decision? 

MS. SALAK: FTRI . 
MR. HARDY: So we have no r o l e  i n  that .  

MS. SALAK: No, not  t ha t  I am aware o f .  

MR. HARDY: Okay. I j u s t  wanted t o  c l a r i f y  t h a t .  I 

wanted t o  be able t o  put t h a t  down. 
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MS. SALAK: 1 wanted t o  propose a couple of - - 
MR. HARDY: Some people assume t h a t  we review the 

FTRI RFP. We don' t  review FTRI's RFP, correct? We need t o  be 

clear.  We need t o  put t h a t  down. 

MS. S A M :  The organization was established by the 

Legislature and the Commission i s  t h e i r  oversight. But the 

advisory committee i s  t o  advise the Commission on r e a l l y  

hearing customer comments and what i s  happening and advising us 

on what we should be recommending. 

MR. HARDY: And, anything? Just the  one thing? I s  

t ha t  the only th ing  we are responsible to ,  i s  t o  advise you as 

t o  what the customers want? I s  tha t  a l l ?  

MS. SALAK: No, no. She has the statute.  

MS. BROWN: I t  appears tha t  you have an advisory r o l e  

fo r  the Commission and the administrator, FTRI. It says the 

advisory committee shal l  provide the expertise, experience, and 

perspective o f  persons who are hearing-impaired or 
speech-impaired t o  the Commission and t o  the administrator 

during a l l  phases o f  the development and operation o f  the  

t e l  ecommuni c a t i  on access system. 

The advi sory con" t t e e  shal l  advi se the  Commission 

and the administrator on any matter r e l a t i n g  t o  the  q u a l i t y  and 

cost-effectiveness o f  the telecommunications r e l a y  service and 

the specialized telecommunications devices d i s t r i b u t i o n  system. 

The advisory committee may submit material f o r  
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inc lus ion  i n  the annual report t o  the President o f  the Senate 

and the  Speaker o f  the House o f  Representatives. A l l  r i g h t .  

That 's it, Section 427.706(2), F lor ida Statutes, 

which we w i l l  put on our website. 

there, r i g h t ,  Susan? 

I th ink  they are already on 

MR. HARDY: Good. That i s  important information. So 

I understand what my r o l e  i s .  Good. Thank you. 

MS. SALAK: We had a suggestion during the break tha t  

when we s t a r t  doing the agenda f o r  the next meeting i s  t ha t  we 

keep i t  on the website and tha t  we keep updating it. As we get 

more information o f  things we want t o  t a l k  about so we can - -  
maybe r i g h t  now we would put react ion t o  website and response 

t o  customer service form. So we can put those down. We can 

p u t  update on Spr int  contract or  whatever else we have. But we 

can have i t  out there on the website, and you a l l  can check i t  

and see what we w i l l  be discussing. And so i t  will be a work 

i n  progress, but a t  least  i t  i s  be t te r  than you not knowing 

u n t i l  the b i t t e r  end what we are going t o  discuss. 

MR. HARDY: What about a copy o f  the t ranscr ip ts? 

Are they avai lable? How can we request - - i f  people want t o  

ask how t o  get copies o f  the t ranscr ip ts ,  what i s  the process 

What i s  the procedure f o r  ge t t i ng  those copies? 

MS. SALAK: Actual ly, I t h ink  tha t  you can - -  i f  you 

go t o  our web page and you l i n k  i n t o  our dockets, there i s  a 

spec i f ic  docket associated w i th  t h i s ,  991222-TP. And i f  you 
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there and get i n t o  the  - - i t w i l l  t e l l  you what documents have 

been f i l e d ,  and you can c l i c k  on i t  and the t ranscr ip t  w i l l  

come up and you can p r i n t  it. 

MR. HARDY: That i s  amazing. 

MS. SALAK: Thank you. 

MR. HARDY: So we need t o  put tha t  down, Chris, so 

tha t  we can l e t  FAD know. 

MS. SALAK: When we have the new website up, we have 

a l i n k  d i r e c t l y  t o  tha t  docket included here. And then i f  you 

go t o  the documents, i t  w i l l  l i n k  you t o  t h i s ,  and people can 

hear exactly what happened a t  the meeting. 

MR. HARDY: That ' s great. 

MS. SALAK: We have a couple of dates t o  throw out 

f o r  the next meeting. 

October 7th appears t o  be avai lable and October 21st.  So you 

can get back w i th  me l a t e r  or you can e-mail Susan or me and 

l e t  me know. Or i f  you could t e l l  us today, t h a t  would be 

I haven't passed t h i s  by everybody, but 

great. 

MR. HARDY: Okay. 

MR. WAGNER: Ei ther one o f  those dates wou 

w i th  me. 

MR. HARDY: Are they both Mondays? Yes. 

d be f i n e  

MS. SALAK: We were discussing your suggestion again 

about t rave l ing  around the state, and we haven't taken much 

act ion on tha t  because there have been 1 imi ta t ions on t rave l  
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fo r  s ta te employees. So u n t i l  we f i n d  out what our budget 

r e a l l y  looks l i k e  and what our t ravel  res t r i c t i ons  may or  may 

not be - -  
MR. WAGNER: (Inaudible.) 

MS. SALAK: There we go. That would be a new t w i s t  

on things. But, anyway, tha t  i s  our plan. I need t o  remind 

you t o  get your t ravel  expense forms over here and tu rn  them 

i n t o  Susan, and she w i l l  get them processed as quickly as she 

can. And I t h ink  we have done a l l  o f  our business fo r  today. 

Is there anything else we need t o  discuss? 

Thank you a l l  f o r  coming. 

MR. HARDY: Motion t o  adjourn. 

MS. SALAK: I don' t  even need a second. We are 

I do appreciate it. 

a l l  - -  thank you. 

(The meeting concluded a t  4 2 7  p.m.1 
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