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April 25, 2002

Ms. Elizabeth J. Gaynor (TF449)
4721 Indian Gap Drive
Orlando, FL 32812-8210

Dear Ms. Gaynor:

The Commission received your note on the 2001 Regulatory Assessment Fee (RAF) form
which stated “final”, along with your check for the $50 minimum. However, you did not include
statutory penalty and interest charges, which are applicable if payment is made after the due date
of January 30th. Therefore, before I can recommend a voluntary cancellation, the company must
pay the past due penalty and interest in the amount of $9.00 for late payment of the 2001 RAF and
comply with Rule 25-24.514(2), Florida Administrative Code, copy enclosed.

Although you stated the 2001 RAF was your final return, the Commission was not notified
until this year. Therefore, the 2002 Regulatory Assessment Fee (RAF) is applicable. The RAF is
applicable if a certificate is active for any one day during a calendar year, even if a company was
not operating or had any revenues during that period. A copy of the 2002 RAF return form is
enclosed in case you want to go ahead and send in the minimum $50 RAF.

As information, the alternative to a voluntary cancellation is an involuntary cancellation. The
difference between the two types of cancellations is that if the Commission cancels your certificate
involuntarily, any unpaid RAFs will be turned over to collections.

Please review this information and let me know by May 16, 2002, how you wish to proceed.
In the meantime, if you have any questions, please contact me at (850) 413-6502-voice, (850) 413-
6503-fax, at the address below, or via internet e-mail at pisler@psc.state.fl.us.

Sincerely, .

Paula J. Isler, Research Assistant
Bureau of Service Quality

Enclosures

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com
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