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Dear Ms. Bayo: 

FLTCO616 
201 North Franktin Street (33602) 
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Re: Docket No. 000121C-TP 

Please find enclosed Verizon Florida Inch  response to Ms. Lisa Harvey's April 12, 2002, 
request for information in the above-referenced docket. I believe you will find this 
response to be consistent with Verizon's April 29, 2002, discussion with Staff and the 
above-mentioned written request. 

If there are any questions regarding this material, please contact me or David Christian 
at 850-224-3963. 

Since rely, 



SUMMARY 

Verizon Florida Inc. (Verizon) proposes to implement performance measures based upon the 

Carrier-to-Camer Performance Assurance Plan required under the Federal Communications 

Commission (FCC) order approving the merger of Bell Atlantic and GTE. 

set of measurements (listed in Attachment A entitled “Florida Carrier-to-Carrier Guidelines and 

Performance Standards”) address all unbundled network elements, resale and local interconnection 

services that altemative local exchange carriers (ALECs) purchase from Verizon. Measurements 

are reported for all key transaction areas including: Pre-Ordering, Ordering, Provisioning, 

Maintenance, Network Performance (Collocation and Trunk blockage) and Billing. 

This comprehensive 

In addition, the attached guidelines require Verizon to report, on a monthly basis, its 

performance in I 7 measurement categories (with sub-measurements) that address hnctions that 

may have a particularly direct effect on Verizon’s local competitors and their customers. This 

information will be made available on an Internet web-site and will provide the Florida Public 

Service Commission (FPSC) and ALECs tools to understand Verizon’s performance in these 

measurement and sub-measurement categories. 

Performance is reported on a monthly basis, within twenty-five days after the end of each 

month (or, if the 25th day of the month is a Saturday, Sunday or Verizon holiday, the next Verizon 

business day). The measurement results will be available to the FPSC and ALECs on a secure 

Verizon Internet website. 

’ See Application of GTE Corporation, Transferor, and Bell Atlantic Corporation, Transferee, for Consent to Transfer 
Control of Domestic and International Sections 2 14 and 3 10 Authorizations and Application to Transfer Control of a 
Submarine Cable Landing License, Memorandum Opinion and Order, 15 FCC Rcd 14032 (2000) (“Merger Order”), at 
paras. 279-80. 
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CONFIDENTIALITY 

To the extent that Verizon makes available Verizon affiliate infomation in the performance 

reports, such information is confidential and proprietary to Verizon, and shall be used by the FPSC 

and ALECs solely for intemal performance assessment purposes, for joint ALEC and Verizon 

assessments of service performance, and for reporting to the FPSC or courts of competent 

jurisdiction, in accordance with an agreed-upon protective agreement (and order, if necessary), for 

the sole purpose of representing Verizon’s obligations. No one shall disclose the Verizon affiliate 

information in the performance reports to third persons. ALEC-specific data will be provided to 

that ALEC and will be considered proprietary to that ALEC. 

If the FCC makes any modification to the Carrier-to-Camer Performance Assurance Plan set 

out in its merger approval order, Verizon proposes those modifications shall also apply to this 

proposed Florida plan. 

REMEDIES 

Verizon is subject to incentive payments established in the FCC Plan. Under this Plan, the 

former Bell Atlantic and GTE agreed to make voluntary incentive payments to the United States 

Treasury if wholesale service provided by the combined entity fails to meet the FCC’s performance 

standards. Payment amounts are subject to monthly state-specific caps. Verizon has not proposed 

any additional, state-specific penalties. 

AUDITS 

The FCC requires an independent oversight program, with an independent auditor to 

conduct an annual audit in order to provide a thorough and systematic evaluation of Verizon’s 

compliance with the conditions and the sufficiency of its internal controls. A separate, state- 

specific audit requirement would thus be redundant and unnecessary, and Verizon has not proposed 

one. 
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Attachment A 

FLORIDA 
Ca rrier-To-Ca rr ie r G u i de I i nes 
And Performance Standards 

Verizon Florida, Inc. 

May 17,2002 



INTRODUCTION 

This document provides the metrics and performance standards that will be applicable to Verizon Florida, 
Inc. (Verizon”) as a comprehensive Carrier - to - Carrier Performance Measurement Plan. The 
measurement methodologies, reporting levels, and applicable geography covered are defined and 
explained. In addition, this document includes a glossary that provides a definition of terms related to the 
metrics and standards. The appendix also includes descriptions of measurement report formats and 
reporting. 

INDEX 

Pre-Ordering 

Ordering 

Provisioning 

Maintenance & 
Repair 

Network 
Performance 
Billing 

Glossary 
of Terms 
Appendix A 

PO- 1 
PO-2 
OR- 1 
OR-2 
OR-3 
OR-4 
OR-5 
PR- 1 
PR-2 
PR-3 
PR-4 
PR-5 
PR-6 
PR-7 
PR-8 
PR-9 
MR- 1 
MR-2 
MR-3 
MR-4 
MR- 5 
NP- 1 
NP-2 

BI- 1 
BI-2 

Response Time OSS Ordering Interface 
OSS Interface Availability 
Order Confirmation Timeliness 
Reject Timeliness 
[Intentionally Omitted] 
[Intentionally Omitted] 
Percent Flow-Through 
[Intentionally Omitted] 
[Intentionally Omitted] 
Completed within 5 Days 
Missed Due Dates 
Facility Missed Orders 
Installation Quality 
[Intentionally Omitted] 
[Intentionally Omitted] 
Coordinated Conversions 
[Intentionally Omitted] 
Trouble Report Rate 
Missed Repair Commitments 
Trouble Duration Intervals 
Repeat Trouble Reports 
Percent Final Trunk Group Blockage 
Collocation Performance 

[Intentionally Omitted] 
Timeliness of Carrier Bill 
Glossary of Terms 

Measurement Report Format 
Performance Measurement Reporting 
Standards - List of Retail Analogs & Benchmarks 

I 
4 
23 
21 

4 

4 
25 
9 
10 

1 

10 
10 
14 
9 
1 
2 

1 

2 
4 
5 
8 
10 
11 
12 
13 
14 
15 
16 
18 
19 
21 
22 
23 
25 
26 
27 
28 
30 
31 
32 

34 
35 
36 

40 
40 
41 

* Represents the total number of reportable items, e.g., products and services by each submeasure. 
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erizon response is 
available for the CLEC online, the exact date and time of the response is stored with the transaction ID of the initial 
CLEC query. A response interval for each transaction can then be computed by subtracting the query datehime 
from the response availability datehime. Dispatch information is included in address verification queries. 

Queries requesting customer service inquiries (CSIs) can also be processed via fax (Manual CSIs). The date and 
time the fax is received from the CLEC is captured. The Verizon service representatives fax a response back to the 
CLEC from their desktop using Viscom soha re .  The date and time this fax is sent to the CLEC is also captured. 
A response interval for each fax can then be computed by subtracting the receive datehime from the sent datehime. 
Manual CSIs are measured in clock hours, CSI metrics are expressed as a percent successful within the performance 
standard. 

excluded fiom WISE response time calculations. 
Transactions where the received date is greater than the sent date are excluded fiom Manual response time 
calculations. 
Transactions not associated with address verificatioddispatch required, telephone number, service availability, 
service due date scheduling, or mechanized loop qualification queries are excluded fiom OSS response time 
calculations. 
Queries outside of published system hours for fully electronic sub-metrics are not tracked. 
Manual CSIs exclude non-business days. 
Excludes queries not completed within the reporting period. 
Verizon affiliate data (where it exists) or data of a separate office or division providing DSL, will be excluded 

0 

0 

e 

e 

The response interval for each pre-ordering query is determined by computing the elapsed time from the ILEC 
receipt of the query from the CLEC, whether or not syntactically correct, to the time the ILEC returns the requested 
data to the CLEC. 

Address VerificatiodDispatch Required 
Request for Telephone Number 

Service Availability 
0 

Mechanized Loop Qualification 

Request for Customer Service Inquiry (CSI) 

Service Appointment Scheduling (due date) 

Notes: 

0 

Fully electronic pre-order query response times will be measured for WISE/CORBA/EDI systems based on 
published system hours. 
Pre-order query transaction time intervals are measured as total transaction time. 

Electronic (excluding CSI): 
0 

0 

CSIs: 

0 

For PO-1-02 through PO-1-05 parity with retail plus not more than 5 seconds. 
PO-1-06 (Loop Qualification) to be determined in next review period with the Florida Commission. 

PO- 1-07: Fully Manual: 95% in 24 hours 
PO-1-08: WISE: 95% in 4 hours 
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stem for each transactioflumber of Transactions Returned to Le 

n Retail (PO-1-02 thru PO-1-05) 
Individual CLEC 

PO-1-04 
Cslculaiicin 

'. Denominator 
Number of Address ValidationDispatch 
Required Queries Returned in Reporting Period 

. ,  
Calculation Numerator " 

Sum of the elapsed time from query receipt to 
response sent for address verificatioddispatch 

1 required 
Average Response Time - Service Availability 

I Numerator I Den om inato r 

11 PO-1-05 
Calculation 

Sum of the elapsed time from query receipt to 
remonse sent for service availabilitv 

Number of Service Availability Queries I Returned in ReDortinrr Period 
Average Response Time - Request for Telephone Number 

NU#IW!Wt€W Denominator 
I ,  Sum of the elapsed time fkom query receipt to 

response sent for TN request > .  
Number of TN Queries Returned in Reporting 
Period 

PO-1-06 Average Response Time - Mechanized Loop Qualification 

1 1 less than or equal to 4 hours 

_ .  ~~~~ 

Calculation B Nu merator 
: Sum of the elapsed time from query receipt to 

response sent for loop qualification 

3 

Denominator 
Number of Loop Qualification Queries 
Returned in Reporting Period 

Galr ulation 
' 

: 

: 
PO-1-08 

Numerator Denominator 
Count of manual CSI queries where elapsed 
time from query receipt to response sent is 
less than or equal to 24 hours 
YO CSI Oueries On Time -WISE 

Count of Manual CSI Queries returned in 
reporting period 

Calculation 
' 

Numerator Denomina tor 
Count of electronic CSI queries where elapsed 
time from query receipt to response sent is 

Count of Electronic CSI Queries returned in 
reporting period 



Ordering, WISE Ordering, WISE CSI and WISE Repair interfaces. If a system beco 

Business Rules: 
Outage hours are obtained from outage reports 
Scheduled hours for WISE Pre-Ordering, Ordering, CSI and Repair interfaces are subject to change and are 
posted on the Verizon WISE Support Web site. Any changes to interface availability during the reporting 
period are included in the scheduled hours. 
Verizon captures data on nationwide basis and report national results at a state level. (A single interface is used e 

Scheduled system downtime. 
Interface for WISE Performance Measures. 

Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 
excluded fiom all CLEC aggregate Derformance (in all measures). 

11 Standard: 99.25% 

Co m pan y : 
CLECs in the aggregate 

Geography: 
Statewide (Same performance is reported for each 
state) 

.~ ~ 

PO-2-01 [Intentionally Omitted] 
PO-2-02 OSS Interface Availability - Scheduled Hours 

Cakulation I Numerator Denomina tor 
Number of scheduled interface available hours 
minus unscheduled interface unavailable hours 
hours 

Sum of total scheduled interface available 
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11 OR-1 Order Confirmation Timeliness 

Measures the percentage of mechanized orders confirmed within the agreed upon timeframes as specified in the 
Performance Standards. 

Business Rules: 
0 

0 

The start time of requests received after the end of the business day will be the beginning of the next business 
day. 
Business day is defined as Monday through Friday, excluding weekends and Verizon published holidays. 
Business hours are the published hours of operation for Verizon ordering centers for the Business days of 
Monday through Friday. 
Elatxed time for fullv electronic sub-metrics is tracked during nublished svstem hours. 

Excludes non-business days. 
0 

0 

Local Service Requests: 

0 

Exclude invalid records. 
Access Service Requests: 

Exclude invalid records. 
0 

Excludes delays caused for customer reasons. 
Excludes orders where type of service cannot be determined. 
Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 
excluded from all CLEC aggregate performance (in all measures). 

Exclude non-stand-alone records for Directory Assistance/Listing 
Exclude records where the Local Service Request (LSR) received date is greater than the Local Service 
Confirmation (LSC) sent date on manual LSRs (date keying errors). 
Excludes projects for Resale/UNE with projects defined as CLEC negotiated, where the CLEC provides the 
appropriate project indicator for orders placed. 

Exclude records with invalid dates. 
Excludes Droiects for Interconnection Trunks (defined as more than 192 trunks). 

95% On Time 

Interconnection Trunks/UNE Transport: 10 business days 

Fully ElectroniclFlow Through: 2 system hours 
Resale POTSLINE (non-designed) -40 lines: 24 clock hours 
Resale POTSAJNE (non-designed) >= 10 lines: 72 clock hours 
Resale SpeciaVUNE designed Services < 10 lines: 48 clock hours 
Resale SpecialAJNE designed Services >= 10 lines: 72 clock hours 

Company: Geography: 
Individual CLEC Statewide 
CLECs in the aggregate 
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I .  11 OR-1-02 I YO On time LSC - Flow Throueh 

> I  

OR-1-03 

Number of electronic LSCs for flow through 
orders where the sent datehime minus 
received datehime is within the standard for 
specified products 
[Intentionally Omitted1 

Number of electronic LSCs for flow through 
orders where a Local Service Confirmation was 
sent for specified products 

UNE Loop Non-Designed 
0 UNE Port Non-Designed 

UNE Platform 

0 UNE Loop Non-Designed 
UNE Port Non-Designed 
UNE Platform 

r 

i 
the sent datehime minus received datehime is 
within the standard for specified products 

Local Service Confirmation was sent for 
specified products 

Reported where flow-throug h capability exists 1 
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1 OR-1-07 I % On Time LSC >= 10 Lines (Designed -No Flow Through) 

OR-1-08 
through 

OR-1-1 2 
OR-1-1 1 

' Namerator Denominator 
' Number of LSCs with 10 or more lines where Number of LSCs with 10 or more lines where a 

the sent datehime minus received datehime is 
within the standard for specified products 

[IntentionaIly Omitted] 

YO On Time FOC (Trunks and Transport) 

Local Service Confmation was sent for 
specified products 

. Caiculation Numerator Denominator 
Number of FOCs where the sent datehime Number of FOCs where a Firm Order 
minus received datehime is within the 
standard for mecified uroducts 

I Confirmation was sent for specified products 
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OR-2 Rei ect Timeliness 

Number of electronic rejects sent where sent 
dateltime minus received datehime is within 
the standard for the specified products 

The percentage of mechanized orders rejected within the agreed-upon timeframes as specified in the Performance 

Number of Flow Through Orders Rejected 

Standards. 

Business Rules: 
0 

0 

0 

e 

The start time of requests received after the end of the business day will be the beginning of the next business 
day. 
Business day is defined as Monday through Friday, excluding weekends and Verizon published holidays. 
Business hours are the published hours of operation for Verizon ordering centers for the Business days of 
Monday through Friday. 
Elapsed time for fully electronic sub-metrics tracked during; published svstem hours. 

Excludes non-business days. 

0 

0 

Excludes delays caused for customer reasons. 
Excludes rejects where type of service cannot be determined. 
Excludes non stand-alone Directory Assistance/Listing. 
Excludes rejects with an interval > 30 days on manually received LSRs (date keying errors). 
Verizon affiliate data (where it exists) or data of a separate office or a division providing DSL, will be excluded 
from all CLEC aggregate performance (in all measures). 
Excludes projects for Resale/UNE with projects defined as CLEC negotiated, where the CLEC provides the 

95% On Time 
Fully Electronic/Flow Through: 2 system hours 
Resale POTS/UNE (non-designed) -40 lines: 24 clock hours 
Resale POTS/UNE >= (non-designed) 10 lines: 72 clock hours 
Resale Special/UNE designed Services < 10 lines: 48 clock hours 
Resale SDecial ServicesiUNE desirmed >= 10 lines: 72 clock hours 

Company: 
0 Individual CLEC 

Geography: 

Resale Specials 
UNE Loop Non-Designed 
UNE Loop Designed 
UNE Port Non-Designed 

e UNEPlatform 

* Reported where flow-throug h capability exists 
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n OR-2-03 I CIntentionallv Omitted1 

Number of rejects sent for Orders less than 10 
lines where sent datehime minus received 

Number of Orders for specified products 
Rejected with less than 10 lines 

UNE Loop Non-Designed 
UNE Port Non-Designed 
UNEPlatform 
UNE 2 wire xDSL Loo 

Number of rejects sent for Orders less than 10 
lines where sent datehime minus received 
datehime is within the standard for specified 

Denominator 
Number of Orders for specified products 
Rejected with less than 10 lines 

more lines where sent datehime minus es for specified products 
is within the standard for 

II 

sent datehime minus 
e is within the standard for 
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11 OR-3 Intentionallv Omitted 

I 

I O  



OR-4 Intentionallv Omitted 

I 1  



flow-through. (This measure will be reported on a diagnostic basis only with no standard applied.) 

% Flow Through Achieved (OR-5-03): The percent of valid orders received through the electronic ordering 
Gateway that are designed to flow through and actually flow through, but excluding those orders that do not flow 
through due to CLEC errors or a Dendinz order status. 

0 Rejected LSRs 
0 Orders received manually 

Metric OR-5-03 UNE Loop: 2 30% 
Metric OR-5-03 UNE Platform: 2 10% 

Company: 

Calculation Numerator Denominator 
Number of valid mechanized LSRs that 
qualify for flow-through and actually flow 
through without manual intervention for 

Total number of electronically received LSRs 
for specified products. 

specified products. 
OR 5-02 IIntentionallv Omitted1 

I '  

OR 5-03 I O/O Flow - Through - Achieved 

Calculation Numerator . Denominator 
Number of valid mechanized LSRs that 
qualify for flow-through and actually flow 
through without manual intervention for 
specified products. 

Total number of electronically received LSRs 
that qualify for flow-through for specified 
products. 
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PR-1 Intentionallv Omitted 
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11 PR-2 Intentionally Omitted 

II I 

1 I 
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11 Measures the percent of valid, accepted new, move, and change orders where the number of days fiom the creation 

e 

e 

e 

e 

e 

e 

e 

Excludes customer requested due dates beyond interval offered. 
Excludes orders delayed for customer reasons. 
Excludes 'Out'/Disconnect orders. 
Excludes temporary Disconnect orders, 
Excludes 'records only' orders. 
Excludes Verizon company official orders 
Excludes LNP orders 
Verizon Affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 
excluded fiom all CLEC aggregate Derformance (in all measures) 

11 Parity with Verizon Retail 

Company: 
Individual CLEC 
CLECs in the aggregate 

Geography : 
Statewide 

PR-3-01. 
Through I [Intentionally Omitted] 

the application date is less than or equal to 5 
1 business days for specified products 1 
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11 PR-4 Missed Due Dates 

Measures the percent of new, move and change orders where installation was not completed by the due date for 
Verizon reasons. 

Business Rules: 

e 

Due date is defined as either original due date or final due date if the original due date was missed due to 
customer reasons. 
Comdeted date is defined as the Billing Effective Date. 

Excludes temporary Disconnect orders. 
Excludes 'records only' orders. 

Excludes 'Out'Disconnect orders except when associated with LNP only. 

Excludes Verizon company official orders. 

Paritv with provision of Line Sharing: to SDA or seDarate office or division Droviding DSL as amlicable. 

Individual CLEC 
CLECs in the aggregate 

Numerator Denomina tor 
: Total number of due dates missed for 
i company reasons for New, Move and change 

Total number of New, Move and Change 
orders for specified products 

orders for sDecified Droducts 

Resale POTS 
Resale Specials 
UNE Loop Non-Designed 
UNE Loop Designed 
UNE Port Non-designed 
UNE Platform 
UNE 2 wire xDSL Loop 
UNE Transport 
Interconnection Trunks 

I .  -1 , I Numerator . Denominator 
Sum of the billing effective date minus due 
date for orders missed due to company 

Total number of New, Move and Change 
orders missed for company reasons, by 

U 1 reasons by specified products (business days) I specified products 
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PR-4-03 
PR-4-04 

Numeritor. Denominator 
Total number of due dates missed for Total number of New, Move and Change 

[Intentionally Omitted J 
O/O Missed Due Dates - Dispatch 

: 

PR-4-05 

UNE Port Non-Designed 
UNEPIatform 
UNE 2 wire xDSL Loop 

company reasons for New, Move and change 
dispatched orders for specified products 
'YO Missed Due Dates - No Dispatch 

dispatched orders for specified products 

: 

17 

Total number of due dates missed for 
company reasons for New, Move and change 
non-dispatched orders for specified products 

Total number of New, Move and Change non- 
dispatched orders for specified products 



PR-5 Facilitv Missed Orders 

Measures the percent of new, move and change orders missed due to lack of facilities. 

Business Rules: 
0 

0 

Due date is defined as either original due date or fmal due date if the original due date was missed due to 
customer reasons. 
Completed date is defined as the Billing Effective Date. 
Lack of facilities is defined to be those orders with DR suffixes for LSR order activity and lack of facility 
jeopardy codes for ASR order activity. 

Notes: 
1. Results also included in Measure “Percent Missed Due Dates” 

Excludes ‘records only’ orders. 
0 Excludes ‘Out’ orders. 

Excludes temporary disconnect orders. 
0 Excludes Verizon company official orders. 

Verizon affiliate data (where it exists) or data of a separate ofice or a division providing DSL, will be excluded 
from all CLEC aggregate performance (in all measures). 
For Retail 2-wire xDSL where the SDA or separate ofice or division providing xDSL via Line Sharing - 
exclude orders that are ordered by the SDA, separate office or division providing DSL and used to provide 

Parity with Verizon Retail 

Company: 
0 Individual CLEC 

CLECs in the aggregate 
0 Verizon Retail (if analog applies) 

Geography: 
Statewide 

PR-5-01 
Through I [Intentionally Omitted] 
PR-5-02 
PR-5-03 O h  Orders Held for Facilities =- 60 Days 

0 

0 

0 

0 

0 

- 

Resale POTS 
Resale Speciats 
UNE Loop Non-Designed 
UNE Loop Designed 
UNE Port Non-Designed 
UNE Platform 
UNE 2 wire xDSL Loop 
W E  Transport 
Interconnection Trunks 

’ Cal,culatit.in : ^ *  Numeratur Denominator 
Total number of New, Move and change Total number of New, Move and Change 

I ,I I ’ I orders where the billing effective date minus completed orders for specified products ~. , 

the due date is more than 60 days for I Company Facility Reasons for specified 
I I  
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11 PR-6 Installation Oualitv 

Measures the percent of New, Change, Move completed service orders which received a network customer trouble 
reports received within 30 calendar days for designed services (and within 7 calendar days for POTS/Non-Designed 
services) of service order completion. 

Network customer troubles include the following dispositions: Network Terminating Facilities (04), Outside Plant 
(06), Special Serviced Transmission Elements and Interoffice Facilities (07), Service Order (09), RecorddSoftware 
Promamming; I 10). Carrier or Concentrator (1 11, Central Office I1 21, Test OK ( 13). Came Clear 1 5 ) .  

Excludes the following types of trouble: 
CPE and CLEC caused troubles 
Customer error 
coin 
Invalid, non-service affecting 
Enhanced products and services 

0 Referred to other vendors 
Received on the Due Date 
Subsequent reports 
Verizon employee generated 
Verizon company official orders 
Verizon affiliate data (where it exists) or data of a separate office or a division providing DSL, will be 
excluded fiom all CLEC aggregate performance (in all measures). 
For Retail 2 wire xDSL where the SDA or separate office or division providing xDSL via Line Sharing - 
exclude orders that are ordered by the SDA, separate office or division providing DSL and used to provide 

Parity with Verizon Retail II 
Company: 

Individual CLEC 
CLECs in the aggregate 

Geography : 
Statewide 

UNE Loop Designed 

UNETransport 
UNE 2 wire xDSL Loop 

0 UNE Loop Non-Designed 
UNE Port Non-Designed 
UNE Platform 
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Total number of orders that received network 
customer trouble reports within 7 calendar 

products. 
: days of order completion for specified 

20 

Total number of new, move and change orders 
completed within the calendar month for 
specified products . 



11 PR-7 Intentionallv Omitted II 

Company: r -  Geography: 

21 
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A coordinated conversion consists of a CLEC provider in contact with Verizon prior to and upon completion of a 
service order request. 
A coordinated hot cut conversion consists of a CLEC provider in contact with Verizon fi-om the start to the 
completion of a service order request. 

Three types of formatted remarks are placed on the NOCV order: 

0 

I f  the conversion completion date/completion time is no greater than the committed completion interval plus one 
hour, the conversion is considered to be on time. 

Coordinated customer conversiodcoordinated hot cut identifier 
The committed due date/due time 
The actual conversion completion date 

Measures the percentage of coordinated orders completed by committed time* for all orders where CLEC has 
requested coordination (including LNP). 

*"Committed time" means the actual conversion completion time is no greater than the committed completion 
interval plus one-hour. 

Business Rules: 
Applies to CLEC requested coordinated orders only (including Number Portability orders where coordination is 

e Excludes CLEC caused misses 
0 Excludes 'records only' orders 
0 Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 

excluded fkom all CLEC agmegate performance (in all measures). 

11 90%ontime 
Coordinated Conversions: 

Line Size Committed Completion Interval 
1 to49lines 1 work hour 
50 to 99 lines 2 work hours 
100 to 199 lines 3 work hours 
200 plus lines 4 work hours 

1 to 20 lines 1 work hours 
21 to 30 lines 1.5 work hours 
3 1 to 40 lines 2 work hours 
41 to 50 lines 2.5 work hours 
51 to 60 lines 3 work hours 
61 to 70 lines 3.5 work hours 
71 to 80 lines 4 work hours 
81 to 90 lines 4.5 work hours 
91 to 100 lines 5 work hours* 

Coordinated Hot Cuts: 

Company: 
Individual CLEC 

Geography: 
Statewide 

11 PR-9-01 I ./,On Time Performance 
U I 
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11 MR-2 Trouble Report Rate 

Measures the total number of network customer trouble reports received within a calendar month per 100 local 
lines/circuits/UNEs/trunks. 

Business Rules: 
0 Access line/circuit count taken from previous month. 

Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), 
Special Services/Transmission Elements and Interoffice Facilities (07), Service Order (09), Records/Software 
Programming (10). Carrier or Concentrator (1 1). Central Office (12). Test OK (13). Came Clear ( 1  5 )  

Excludes the following types of trouble: 
CPE 
Customer error . coin 

0 Invalid, non-service affecting 
0 Enhanced products and services 

Referred to other vendors 
Received on the Due Date 

0 Subsequent reports 
Provisioning trouble reports 

0 Verizon employee generated 
0 Verizon company official orders 
0 Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 

1) Parity with Verizon Retail 

Company: 
Individual CLEC I C L E O  in the aggregate 

Geography : 
Statewide 

0 Resale Specials 

0 UNE Loop Designed 
UNE Port Non-Designed 
UNETransport 

0 UNE Platform 

0 Interconnection Trunks 

UNE Loop Non-Designed 

UNE 2 wire xDSL Loop 
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11 MR-3 Missed Repair Commitments 

Measures the percent of network trouble reports not cleared by the commitment date and time. 

Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), 
Special Services/Transmission Elements and Interoffice Facilities (O?), Service Order (09), Records/Software 

11 Excludes the following types of trouble: 
0 

e 

b 

e 

0 

b 

e 

0 

0 

e 

e 

e 

CPE 
Customer error 
coin 
Invalid, non-service affecting 
Enhanced products and services 
Referred to other vendors 
Received on the Due Date 
Subsequent reports 
Provisioning trouble reports 
Verizon employee generated 
Verizon company official orders 
Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be excluded 

(1 Parity with Verizon Retail 

Company: 
Individual CLEC I 0 CLECs in the aggregate 

Geography: 
Statewide 

UNE Loop Designed 
0 UNE Port Non-Designed 

UNETransport 
UNEPlatform 

Interconnection Trunks 
UNE 2 wire xDSL Loop 

Calculation ~ Numerator Denominator 
' Total network trouble reports not cleared by 
1 commitment datehime for specified products 

Total network trouble reports completed for 
specified products 
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11 MR-4 Trouble Duration Intervals 

^I 

Measures the average duration (in hours) of customer network trouble reports. Duration is defined to be the elapsed 
hours from the date and time the trouble is created to the date and time the trouble is cleared. 

Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), 
Special ServicedTransmission Elements and Interoffice Facilities (07), Service Order (09), Records/Software 

created date and time for customer network 
trouble reports for specified products 
(Designed Troubles - excludes intenuDt time’, 

specified products 

Excludes the following types of trouble: 
CPE, Coin 
Customer error 
Invalid, non-service affecting 
Enhanced products and services 
Referred to other vendors 
Received on the Due Date 
Subsequent reports 
Provisioning trouble reports 
Verizon employee generated 
Verizon company official orders 
Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be 
excluded from all CLEC agmegate performance (in all measures). 

)I Parity with Verizon Retail 

Company: 
Individual CLEC 

0 CLECs in the aggregate 

Geography : 
Statewide 
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n MR-4-08 

Numerator 
Number of 'troubles out of service, where the 
trouble cleared datehime minus the created 
datehime is greater than 24 hours for specified 
products 

Denominator 
Total out of service customer network trouble 
reports for specified products 
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Measures the percent of customer network trouble reports received within 30 calendar days of a previous customer 
network trouble report. 

Any trouble, regardless of the original disposition code, that repeats as the folIowing dispositions, will be classified 
as a repeat report: Network Terminating Facilities (04), Outside Plant (06), Special Services/Transmission Elements 
and Interoffice Facilities (07), Service Order (09), Records/Software Programming (lo), Carrier or Concentrator - - .  . 

( I  l), Central OEce  (1 2), Test OK ( I  3), Came Clear (1 5 )  

Excludes the following types of trouble: 
e 

e 

e 

e 

a 

e 

e 

e 

e 

e 

e 

CPE 
Cust orner error 
coin 
Invalid, non-service affecting 
Enhanced products and services 
Referred to other vendors 
Received on the Due Date 
Subsequent reports 
Verizon employee generated 
Verizon company official orders 
Verizon affiliate data (where it exists), or data of a separate office or a division providing DSL, will be excluded 
from all CLEC ageregate Derformance (in all measures). 

~~ .~ ~ 

Parity with Verizon Retail 

Company: 
Individual CLEC 
CLECs in the aggregate 

Geography: 
Statewide 

received within 30 calendar days of a previous 
network trouble reDort for specified Droducts 

Calculation , Deqomina tor 
Total customer network trouble reports for 
specified products 
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~~~~~ 

aeasures the number of final trunk groups exceeding 2% Blocking standard for 3 consecutive months. 

\Totes: 
0 Applies to those trunks where the ILEC has augmentation control. 

Does not appIy when trunks are provisioned as two-way trunks. 

Business Rules: 
Only measured on trunks where ILEC has outgoing traffic to CLECs, and where ILEC controls trunk capacity. 
Exception Reporting Only (Only reporting data for those trunk groups exceeding the 2% blockage threshold 
for 3 consecutive months.) (Trunks terminating at a Tandem are engineered at the B.005 level. Trunks 
terminating at the End office are engineered at the B.01 level) 

Abnormal blockage exclusions: 
Network Failures; Switch Outages 

0 

National Holidays 
0 Media Stimulated Mass Calling 

CableFiber cuts 
0 Microwave Failures 

Power Outages 
e 

IXC Dedicated Trunks are not included 

Acts of God; Storms, Tornadoes, etc. 

Verizon affiliate data (where it exists) will be excluded from all CLEC aggregate performance (in all 

Company: . Individual CLEC 
Geography: 

Statewide 

n ten tion ally O m  it ted] 

~ < 4 , &m&ai&r '. >? Dengrotinator 
I ~ \' 

-~ 
' Count of final trunk groups that exceed 2% 

blocking threshold for three consecutive 
months, exclusive of t r unks  that block due to 
CLEC network problems 

Not applicable 
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NP-2 Collocation Performance 

Measures the percent of collocation arrangements responded to and completed (built) on time. 

Business Rules: 
Applies to all requests for physical collocation space 
Interval begins when ILEC approves the application and has received, fiom CLEC, financial payment or bond. 

Interval: The number of days between order application date and completion or between order application date and 
response (notification of space availability) date. The application date is the date that a valid service request is 
received. The interval begins when Verizon has received a completed application and the associated fee. 

Per Florida State Tariff, 19. COLLOCATION SERVICE, Verizon reserves the right to postpone the interval start 
day for a proposed collocation arrangement by no more than 60 calendar days in the event a CLEC fails to provide 
an accurate forecast at least two months prior to the application date. 

To complete provisioning of a collocation arrangement, Verizon must finish construction in accordance with the 
requesting CLEC's application and turn functional space over to the CLEC. 

A "New Arrangement" is the first occurrence of a collocation by a company in a Verizon central office, regardless 
of type (includes physical, caged, cageless, and adjacent). 

All requests for an addition or change to an existing premise collocation arrangement that has been inspected and 
turned over to the collocator are considered an augmentation. 

Verizon Affiliate data (where it exists) wiIl be excluded fiom all CLEC aggregate performance (in all 
measures). 
Excludes orders canceled by the CLEC. 
If the CLEC makes a change to size, location, additional AC or DC or HVAC (heating, ventilating, air 
conditioning) in their application, the order application clock is restarted from the revised application receipt 
date. 
The following are items that may extend the interval: 

Minor building modifications; 
HVAC duct modifications. 

Where unconditioned space has to be converted to conditioned space for collocation, the interval is extended 
and negotiated on an individual case basis with the CLEC and vendors. This may include the following: 
0 

BDFB (battery distribution fuse board)/rectifier/battery additions; 

HVAC Upgrades - Changing the existing cooling unit to a larger one; adding an additional cooling unit; or 
replacing the existing HVAC duct system to obtain additional capacity from existing units. 
Major Building Modifications - Construction activity that is required to convert space that is not suitable 
for housing telecommunications equipment (administrative and unconditioned space) into space that is 
suitable for telecommunications equipment and meets local building code. Examples of Maj or Building 
Modifications construction activities follow: 
1. Asbestos abatement on a room or floor of a building; 
2. Construction of new interior partitions (walls) and doors to accommodate new HVAC system; 
3. Construction required to accommodate restroom access or modifications per code; 
4. Construction or modification of building to facilitate proper emergency egress fiom the space per 

code; 
5- Electrical wiring. of mace per code reauirements. 

~ ~~ ~ 

% On Time: Number of Responses provided within standard or Arrangements completed on Due Date (adjusted for 
CLEC milestone missesVNumber of Remonses movided or Arrangements comdeted x 100 

Physica Space Notification: 95% (within specified interval per intrastate tariff) 

Company: 
Individual CLECs 

e CLECs in the aggregate 

Geography : 
Statewide 
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II NP-2-01 
Calculation I--- 
NP-2-02 
Through 

NP-2-05 

O/O On Time Response to Request for Physical Collocation 
NU& era tor 

Count of requests for physical collocation 
arrangements where response to request is 
answered within 15 calendar days (or date 
sDecified in intrastate tarifn. 

Denomhator .~ 

Count of requests for physical collocation 
arrangements received in the reporting 
period . 

[IntentionalIy Omitted] 

O h  On Time - Physical ColIocation 
New Arrangement 
Augment 

Number of physical collocation arrangements 
completed on or before due date (including due 
date extensions resulting from CLEC milestone 
misses). Note: Due date calculated using 
intervals specified in intrastate tariff. 

. <  .N,um era to r Denominator 
Count of physical collocation arrangements 
completed in the reporting period. 
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11 NP-3 Through NP-6 Intentionally Omitted I1 
It II 
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RT-1 TntentionalIv Omitted 
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11 BI-2 Timeliness of Carrier Bill 11 

This measure captures the percent of invoices transmitted successfully to the CLEC within 10 business days of the 
scheduled close of a Bill Cycle. 

Business Rules: 

0 

measures). 

Excludes paper bill, magnetic bill, CD ROM bill or Custom Bill diskette bill. 
Verizon affiliate data (where it exists) will be excluded fi-om all CLEC aggregate performance (in all 

11 98% within 10 business daw 

Company: 
0 Individual CLECs 

Geography : 
Statewide 

Numerator Denominator 
Count of invoices transmitted within 10 
business days of the scheduled Bill Cycle 
close date 

Count of total invoices transmitted in reporting 
period. 
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on a coordinated basis under the direction of the receiv&g carrier. 
A specific due date requested by the customer which is either Customer Requested Due Date 
shorter or longer than the standard interval or the interval offered by 
the ILEC. 
A report that the carrier providing the underlying service opens 
when notified that a customer has a problem with their service. 
Once resolved, the disposition of the trouble is changed to closed, 
A database that contains subscriber records used to provide live or 
automated operator-assisted directory assistance. Including 4 1 1 ,  

Subscriber information used for DA andor telephone directory 
publishing, including name and telephone number, and optionally, 
the customer's address. 
The date provided on the FOC the ILEC sends the CLEC 
identifying the planned completion date for the order, 
Notice the ILEC sends to the CLEC to notify the CLEC that it has 
received the CLECs service order, created a service request, and 
assigned it a due date. 
The term used to describe whether a LSR electronically is passed 
from the OSS interface system to the ILEC legacy system to 
automatically create a service order. LSRs that do not flow through 
require manual intervention for the service order to be created in the 
ILEC legacy system. 
An order for which the ILEC has issued a FOC, but whose due date 
has passed without it being completed. 
The activity performed to activate a service. 
A trouble, which is identified after service order activity and 
installation, has completed on a customer's line. It is likely 
attributable to the service activity (within a defined time period). 
The telecommunications wiring located at a customer's premises 

Customer Trouble Reports 

Directory Assistance Database 

555-  12 12, "A-555- 12 12. 
Directory Listings 

Due Date 

Firm Order Confirmation (FOC) 

Flow-Through 

Held Order 

Installation 
Installation Troubles 

Inside Wiring 
that extends beyond the demarcation point. 
A network facility that is used to interconnect two switches Interconnection Trunks 
generally of different local exchange carriers 
The interval that it will take to provision a service request. POTS 
services do not have standard intervals; their installation intervals 
are based on force available and workload. They may change as 
frequently as twice a day. 
A failure in the service provisioning process which results 
potentially in the inability of a carrier to meet the committed due 
date on a service order. 
The actual notice that the ILEC sends to the CLEC when a jeopardy 
condition has been identified. 
A shortage of cable facilities identified after a due date has been 
committed to a customer, including the CLEC. The facilities 
shortage may be identified during the inventory assignment process, 
or during the service instalIation process. If no facilities are 

Interval 

Jeopardy 

Jeopardy Notice 

Lack of Facilities 

' Local Exchange Routing Guide (LERG) 
available, the ILEC will issue a jeopardy. 
A Bellcore master file that is used by the telecom industry to 
identify MA-NXX routing and homing information, as well as 
network element and equipment designations. The file also includes 
scheduled network changes associated with activity within the 
North American Numbering Plan (NANP). 
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Local Exchange Traffic 

Local Number Portability 

Local Service Confirmation 
Mechanized Bill 
Non-Recurring Charge 

NXX, NXX Code or Central Office Code 

Permanent Number Portability (also 
known as Local or Long Term Number 
Portability) 

Physical Collocation 
Plain Old Telephone Service (POTS) 

Product 

Projects 

Provisioning Troubles 

_____ 

Query Types 

Recurring Charge 

Reject 

Repeat Report 

Service Order 

Service Request 

Subsequent Reports 

. < .  ? %  

Traffic originated on the network of a LEC in a local calling area 
that terminates to another LEC in a local calling area. 
A network technology which allows end user customers to retain 
their telephone number when moving their service between local 
service providers. This technology does not employ remote call 
forwarding, but actually allows the customer’s telephone number to 
be moved and redefined in the network of the new service provider. 
The activity to move the telephone number is called “porting.” 
OBF term for a FOC 
A bill that is dehered via electronic transmission. 
A rate charged for a product or a service that is assessed on a one- 
time basis. 
The three-digit switch entity indicator that is defined by the “D”, 
“E”, and “F” digits of a 10-digit telephone number within the 
NANP. Each NXX Code contains 10,000 station numbers. 
A network technology which allows end user customers to retain 
their telephone number when moving their service between local 
service providers. This technology does not employ remote call 
forwarding, but actually allows the customer’s telephone number to 
be moved and redefined in the network of the new service provider. 
The activity to move the telephone number is called “porting”. 
Shall have the meaning set forth in 47 C.F.R. Section 5 1.5. 
Refers to basic 2-wire analog residential and business services. Can 
include feature capabilities (e.g., CLASS features). 
The designation used to identify a category of similar services; e.g., 
UNE loops 
Service requests that exceed the line size andor level of complexity 
which would allow for the use of standard ordering and 
provisioning processes. Generally, due dates for projects are 
negotiated, coordination of service installations/changes is required 
and automated provisioning may not be practical. 
A trouble report that is opened for a customer’s existing or new 
service for a trouble identified between the time of the service order 
creation to the time of order completion. Provisioning troubles that 
are associated with a CLEC’s customers include troubles that occur 
and are reported during the conversion of an ILEC customer to a 
CLEC. 
Pre-ordering information that is available to a CLEC that is 
categorized according to standards issued by OBF, the FCC andor 
the state regulatory commission. 
A rate charged for a product or service that is assessed each 
successive billing period. 
A status that can occur to a CLEC submitted local service request 
(LSR) when it does not meet certain criteria. There are two types of 
rejects: syntax, which occur if required fields are not included in the 
LSR: and content, which occur if invalid data is provided in a field. 
A rejected service request must be corrected and re-submitted 
before provisioning can begin. 
Any trouble report that is a second (or greater) report on the same 
telephone numberkircuit ID and at the same premises address 
within 30 days. The original report can be any category, including 
excluded reports, and can carry any disposition code. 
The work order created and distributed in ILECs systems and to 
ILEC work groups in response to a complete, valid service request. 
The transaction sent from the CLEC to the ILEC to order services 
or to request a change(s) be made to existing services. 
A trouble report that is taken on a previously reported trouble prior 
to the date and time the initial report has a status of “cleared.” 



Trouble Disposition 

Usage Records 

39 

A code identifying the end result of diagnostic andor repair 
activities on a customer trouble report. 
The individual call records created in a switch to report the date, 
time, duration, calling and called numbers associated with a given 
call. 



Appendix A 

Measurement Report Format 

Each individual perfomance measurement within the Carrier-To-Carrier Guidelines, regardless 
of category, includes the: 

Function. This includes both the function that the performance measure addresses as well as 
the title of the performance measure. 
Definition. This is a description of what is being measured; applicable business rules are also 
included within the Definition. 
Exclusions. Applicable exclusions, if applicable, are listed for each measure. 
Performance Standard. This area lists the measurement standard, in tenns of parity or 
benchmark. If the performance standard is a benchmark, the specific benchmark standard is 
listed. 
Report Dimensions. This area lists the report structure (for example, by individual CLEC, 
CLECs in the aggregate, Verizon Retail, etc.) as well as geography (e.g., statewide). 
Sub-Metric Products. This area lists the specific products (or level of disaggregation) of each 
sub-measure. 
Sub-Metric Calculations. For each sub-measure, the specific calculation in terms of a 
numerator and denominator are listed. 

0 

0 

Performance Measurement Reporting 

Verizon’ s performance measure reporting is detailed below: 

Verizon will make available to CLECs and the Commission Staff monthly performance 
measurement reports, no later than the 25th of the subsequent month, via Verizon’s WISE 
(Wholesale Internet Service Engine) performance Measure’s website. 
Each performance measurement report will include all reportable measures on file for which 
there is activity. 
Each performance measure reported will include information that allows for a determination 
of parity or benchmark achievement. 
When reporting begins on a new measure or for a new CLEC, Verizon is only required to 
report results after a full calendar month of data is available. 
All performance measurement reports will be placed on Verizon’s WISE Perfonnance 
Measures website. Each CLEC will have access to its own data, aggregate CLEC data, and 
Verizon ILEC data. Verizon affiliate data will not be included in the CLEC aggregate data. 
The Florida Public Utility Commission and Commission Staff will have access to reports for 
all CLEC entities. 
The results of Verizon’s affiliates’ performance measurements will be reported to CLECs 
under strict confidential nondisclosure agreements. 
Raw data supporting the performance measurement results for Verizon and the CLECs will 
be available to the CLECs, and the Commission Staff. Raw data will be archived by Verizon 
for a period of twenty-four (24) months. Raw data will be retained with sufficient detail so 
that the requesting party can reasonably reconcile the data captured by Verizon (for the 
CLEC) with the internal data of a CLEC. 
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Standards - List of Retail Analogs & Benchmarks 

PO-I Response Time OSS Ordering Interface 
Sub-Metrics: 

PO-1-02 Average Response Time - Service 
Appointment Scheduling 
PO- 1-03 Average Response Time - Address 
Verification 
PO-1-04 Average Response Time - Service 
Availability 
PO- 1-05 Average Response Time - Request for 
Telephone Number 
PO- 1-06 Average Response Time - Mechanized Loop 
Qualification 

PO-1-07 % CSI Queries on Time - Manual (fax) 
PO-1-08 % CSI Queries on Time - WISE 
PO-2 OSS Interface Availability 
Sub-Metrics: 

0 WISE Pre-Ordering Interface 
WISE Ordering Interface 

0 WISE Repair Interface 
0 WISE CSI Interface 
OR-1 Order Confirmation Timeliness 

Sub-Metrics: 
OR- 1-02 % On time LSC - Flow Through 
OR- 1-04 % On Time LSC < 10 Lines (Non-Designed- 
No Flow Through) 
OR-1-05 % On Time LSC < 10 Lines (Designed - No 
Flow Through) 
OR-1-06 YO On Time LSC >= 10 Lines (Non- 
Designed-No Flow Through) 
OR-1-07 % On Time LSC >= 10 Lines (Designed -No 
Flow Through) 
OR- 1 - 12 % On Time FOC (Trunks and Transport) 

OR-2 Reject Timeliness 
Sub-Metrics: 

OR-2-02 % On Time LSR Reject - Flow Through 
OR-2-04 % On Time LSR Reject < 10 Lines (Non- 
Designed - No Flow Through) 
OR-2-05 % On Time LSR Reject < 10 Lines (Designed 

OR-2-06 % On Time LSR Reject >= 10 Lines won- 
Designed - No Flow Through) 
OR-2-07 % On Time LSR Reject >= 10 Lines 
(Designed - No Flow Through) 

- NO Flow Through) 

OR-5 Percent Flow Through 
Sub-Metric: 

Benchmark: 

Electronic (excluding CSls): 
For PO-1-02 through PO-1-05 parity with retail plus 
lot more than 5 seconds. 

PO-1-06 (Loop Qualification) to be determined in a 
future review period 
CSIs: 
PO- 1-07: Fully Manual: 95% in 24 hours 
PO-1-08: WISE: 95% in 4 hours 
Benchmark: 
Standard: 99.25% 

Benchmark: 
Standard: 95% On Time 

Interconnection TrunksKJNE Transport: 10 

Fully Electronic/Flow Through: 2 system hours 
Resale POTSAJNE (non-designed) .e 10 Lines: 
24 clock hours 
Resale POTS/"E (non-designed) >= 10 Lines: 
72 clock hours 
Resale Special/UNE designed Services < 10 
Lines: 48 clock hours 
Resale SpecialAJNE designed Services >= 10 
Lines: 72 clock hours 

business davs 
Benchmark: 
Standard: 95% On Time 

0 

Fully Electronic/Flow Through: 2 system hours 
Resale POTS/UNE (non-designed) < 10 Lines: 
24 clock hours 
Resale POTS/UNE (non-designed) >= 10 Lines: 
72 clock hours 
Resale Special/UNE designed Services < 10 
Lines: 48 clock hours 
Resale Special/UNE designed Services >= 10 
Lines: 72 clock hours 

Benchmark: 
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'R-5-03 % Orders Held for Facilities > 60 Days 
1 ResalePOTS 
1 Resale Specials 
1 UNE Loop Non-Designed 

UNE Loop Designed 
1 UNE Port Non-Designed 
1 UNE Platform 
1 UNE 2 wire xDSL Loop 
b UNETransport 
I Interconnection Trunks 
PR-6 Installation Quality 
Sub-Metrics: 

'R-6-01 % Installation Troubles Reported within 30 
3ays 
I Resale Specials 
I UNE Loop Designed 
D 

B UNETransport 
D Interconnection Trunks 

UNE 2 wire xDSL Loop 

PR-6-02 % Installation Troubles Reported within 7 
Days 

Resale POTS 
UNE Loop Non-Designed 
UNE Port Non-Designed 
UNE Platform 
LNP Only 

PR-9 Coordinated Conversions: 
Sub-Metrics: 

PR-9-01 YO On Time Performance 
0 

MR-2 Trouble Report Rate 
Sub-Metrics: 

Coordinated Conversionshlot Cuts, including LNP 

MR-2-0 1 Network Trouble Report Rate 
ResalePOTS 

0 Resale Specials 
0 UNE Loop Non-Designed 
0 UNE Loop Designed 
0 UNE Port Non-Designed 
e UNETransport 
0 UNE Platform 
0 

0 Interconnection Trunks 
LNP Only 

MR-3 Missed Repair Commitments 
Sub-Metrics: 

UNE 2 wire xDSL Loop 

MR-3-01 YO Missed Repair Commitments 
Resale POTS 
Resale Specials 

e UNE Loop Non-Designed 

1 Retail POTS 
1 Retail Specials 

Retail Business POTS Dispatched 
Dispatched Designed Service (excludes HICAPS) 
CentraNeVCentrex 

I Retail POTS 
Retail xDSL 

I HICAP Designed 
Verizon Dedicated Trunks 

Retail Comparison: 

m Retail Specials 
* Dispatched Designed Service (excludes HICAPS) 

Retail xDSL 
HICAP Designed 
Verizon Dedicated Trunks 

Retail POTS 
Retail Business POTS Dispatched 
Retail CentraNedCentrex 

0 RetailPOTS 
Retail POTS Non-DisDatched 

Benchmark 

Standard: 90% On time 

0 Bvlinesize 
Retail Comparison: 

RetailPOTS 
0 Retail Specials 

Retail POTS Dispatched 
Retail POTS Dispatched 

0 Retail CentraNedCentrex 
0 HICAP Designed 

RetailPOTS 
RetailxDSL 
Verizon Dedicated Trunks 
Retail POTS Non-Dispatched 

Retail Comparison: 

Retail POTS 
0 Retail Specials 
0 Retail POTS Dispatched 
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1 UNE Loop Designed 
I UNE Port Non-Designed 
D UNETransport 
I UNEPlatform 
D 

D Interconnection Trunks 
D LNP Only 
MR-4 Trouble Duration Intervals 
sub-Metrics: 

W E  2 wire xDSL Loop 

MR-4-01 Mean Time to Repair 
D ResalePOTS 
D Resale Specials 
D UNE Loop Non-Designed 

UNE Loop Designed 
UNE Port Non-Designed 

0 UNETransport 
0 UNEPlatform 
0 

0 Interconnection Trunks 
0 LNT Only 

UNE 2 wire xDSL Loop 

MR-4-08 % POTS Out of Service > 24 Hours 
0 ResalePOTS 

UNE Loop Non-Designed 
0 UNE Port Non-Designed 
0 UNEPlatform 
MR-5 Repeat Trouble Reports 
Sub-Metrics: 

MR-5-01% Repeat Reports within 30 Days 
0 ResalePOTS 

Resale Specials 
0 UNE Loop Non-Designed 
0 TJNE Loop Designed 

UNETransport 
0 UNEPlatform 
0 

0 Interconnection Trunks 
e LN3p Only 
NP-1 Percent Final Trunk Group Blockage 
Sub-Metrics: 
NP-1-04 Number Final Trunk Groups Exceeding 2% 
Blocking Standard - 3 Months 

UNE 2 wire xDSL Loop 

NP-2 Collocation Performance 
Sub-Metrics: 

NP-2-01 % On Time Response to Request for Physical 
Collocation 
NP-2-05 % On Time - Phvsical Collocation 

D Retail POTS Dispatched 

m HICAP Designed 
D RetailPOTS 
D Retail xDSL 
D Verizon Dedicated Trunks 
D Retail POTS Non-Dispatched 
Retail Comparison: 

Retail CentraNedCentrex 

0 

0 

0 

0 

e 

0 

0 

e 

e 

0 

Retail POTS 
Retail Specials 
Retail POTS Dispatched 
Retail POTS Dispatched 
Retail CentraNedCentrex 
HICAP Designed 
Retail POTS 
Retail xDSL 
Verizon Dedicated Trunks 
Retail POTS Non-Dispatched 

RetailPOTS 
Retail POTS Dispatched 

0 Retail CentraNeVCentrex 
RetailPOTS 

Retail Comparison: 

Retail POTS 
Retail Specials 

0 Retail POTS Dispatched 
0 Retail POTS Dispatched 

HICAP Designed 
0 RetailPOTS 
0 RetailxDSL 
e Verizon Dedicated Trunks 

Retail POTS Non-Dispatched 
Benchmark: 

Standard: Final trunk groups will not exceed 2% 
blockage threshold for 3 consecutive months. 

Benchmark: 

Standard: 
Physical Space Notification: 95% on time 

Phvsical ComDletion: 95% on time 
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I I 

I I Sub-Metric: 

BI-2-0 1 Timeliness of Carrier Bill I Standard: 98% within 10 business days 1 
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Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

MONTH MEASUREMENT 

Jan-02 81-2-01 Timeliness of Carrier Bill 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan-02 MR-2-01 Network Trouble Reporl Rate 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan42 MR-2-01 Network Trouble Report Rate 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan-02 MR-2-01 Network Trouble Report Rate 

Jan42 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-3-01 Yo Missed Repair Commitment 

Jan-02 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-3-01 % Missed Repair Commitment 

Jan-02 MR-4-01 Mean Time to Repair 

Jan-02 MR-4-01 Mean Time to Repair 

Jan42 MR-4-01 Mean Time to Repair 

Jan42 MR-4-01 Mean Time to Repair 

Jan-02 MR-4-01 Mean Time to Repair 

Jan-02 MR-4-01 Mean Time to Repair 
Jan-02 MR-4-01 Mean Time to ReDair 

Jan-02 MR-4-08 % Out of Service 5 24 Hours 

Jan-02 MR-4-08 YO Out of Service > 24 Hours 
Jan-02 MR-4-08 % Out of Service > 24 Hours 

Jan-02 MR-5-01 % Repeat Reports within 30 Days 
Jan-02 MR-5-01 % Repeat Reports within 30 Days 

PRODUCT 

ICN 

Resale POTS 

SPC 
UNE Loop Des 

UNE Loop NonDes 

UNE Loop xDSL Capable 

UNE Platform 

UNE Transport Des 

Resale POTS 

SPC 
UNE Loop Des 

UNE Loop NonDes 

UNE Loop xDSL Capable 

UNE Platform 

UNE Transport Des 

Resale POTS 

SPC 
UNE Loop Des 

UNE Loop NonDes 

UNE Loop xDSL Capable 

UNE Platform 

UNE Transport Des 

Resale POTS 
UNE Loop NonDes 

UNE Platform 

Resale POTS 

SPC 

CLEC CLEC CLEC ILEC ILEC ILEC 
AGG AGG AGG BENCH AGG AGG AGG 
NUM DENOM RESULT MARK NUM DENOM RESULT ZSCORE 

1060 

478 

53 

164 
17 

7 

1 

14 

2 

13 

20 

4 

I 

8008 
35 

258 

1508 

194 

107 

4 

11 

5 

42 

1060 

97397 

37662 

573 

3651 

20433 

984 

51 1 

3497 

482 

5 

56 
167 

21 
8 

1 

482 

5 

56 

167 

21 

8 

1 

482 
167 

8 

482 

5 

100 

1.27 

145 

0 8  

1 73 

137 

0.03 

2.9 
40 

23.21 
11 98 

19 05 

100 

16.61 

6 97 

4 6  

9 03 

9.23 

13 39 

3 85 

2 28 
2 99 

8 71 

98 

10 

33871 

497 

245 

21 87 

33871 

2 

2075 

202 

87 

115 
14 

2075 
1 

522 878 
3287 

2028 

16640 

530 

52 1 878 

192 

2168 

16 
21 68 

3042 
43 

386470 

2257102 

157293 

17139 

473852 

2257102 

40844 

33871 

497 
245 

21 87 

51 

33871 

2 

33871 

497 

245 

21 87 

51 

33871 
2 

33871 

2187 
33871 

33871 
497 

1.5 3 66329893 

0.32 

1.43 -0.10260271 

0 46 -7,0436705 

1 5  0.24298956 

-0.77857073 

6 13 2 92859304 

40 64 

35 51 1 73473067 
5 26 -3.74892486 

27 45 

6 13 

50 0.4307273 

15.41 -1 A3134922 

6 61 -0 5800691 1 

8 28 1.03642507 

7 61 -2.19084523 

10 4 0.32499675 

15.41 0.39767188 

95.95 0.5673094 

6 4  366818822 

0 73 -2 20986825 
6 4  

8.98 0.20388536 

8 65 

ILEC 
SAMPLE STANDAR 
ERROR 

0.063 

0 216 

0 048 

0.538 
0 012 

1 1  

7 088 

1.792 

61 237 

0 658 

8 068 
3.549 

0 649 
3 61 

5 074 

162 336 

1123 
0 684 

1.312 

D DEV 

0.122 

0.119 

0 068 

0.122 

0 24 

0.479 

0 223 

14 35 
17.951 

23 963 

8.086 

13.924 

14.35 

132 547 

0.245 

0.286 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Jan-02 MR-5-01 YO Repeat Reports within 30 Days 
Jan-02 MR-5-01 % Repeat Reports within 30 Days 
Jan-02 MR-5-01 YO Repeat Reports within 30 Days 
Jan-02 MR-5-01 % Repeat Reports within 30 Days 

Jan-02 MR-5-01 % Repeat Reports withm 30 Days 

Jan-02 NP-2-01 % On Time Response to Request for Physical Collocation 

Jan-02 NP-2-05 % On Time - Physical Collocation 

Jan-02 OR-1-02 Yo On Time LSC-Flow Through 

Jan-02 OR-1-02 % On Time LSC-Flow Through 

Jan-02 OR-1-02 % On Time LSC-Flow Through 

Jan-02 OR-1-02 % On Time LSC-Flow Through 

Jan-02 OR-1-02 Yo On Time LSC-Flow Through 

Jan-02 OR-1-02 % On Time LSC-Flow Through 

Jan-02 OR-1-04 % On Time LSC < 10 Lines (No Flow Through) 

Jan-02 OR-1-04 YO On Time LSC < 10 Lines (No Flow Through) 

Jan-02 OR-1-04 % On Time LSC < 10 Lines (No Flow Through) 

Jan-02 OR-1-04 YO On Time LSC c 10 Lines (No Flow Through) 
Jan-02 OR-1-04 % On Time LSC I O  Lines (No Flow Through) 

Jan-02 OR-1-05 YO On Time LSC < 10 Lines (Specials-No Flow Through) , 

Jan-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Jan-02 OR-1-06 Yo On Time LSC >= 10 Lines (No Flow Through) 

Jan-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Jan-02 OR-1-06 YO On Time LSC >= 10 Lines (No Flow Through) 

Jan-02 OR-1-12 YO On Time FOC 

Jan-02 OR-1-12 % On Time FOC 

Jan-02 OR-2-02 % On Time LSR Reject-Flow Through 
Jan-02 OR-2-02 O h  On Time LSR Reject-Flow Through 

Jan-02 OR-2-02 % On Time LSR Reject-Flow Through 
Jan-02 OR-2-02 % On Time LSR Reject-Flow Through 

UNE Loop Des 

UNE Loop NonDes 

UNE Loop xOSL Capable 

UNE Platform 

UNE Transport Des 

Resale POTS 

SPC 
UNE Coop Des 

UNE Loop NonDes 

UNE Loop xDSL Capable 
UNE Platform 

Resale POTS w / <  10 Lines 
UNE Loop Des w/ 

UNE Loop NonDes wl 

UNE Loop xDSL Capable w/ 
UNE Platform w/ c 10 Lines 

10 Lines 

10 Lines 
10 Lines 

Spc w/< 10 Lines 

Resale POTS w/ I O +  Lines 

Spc w/ 10+ Lines 

UNE Loop NonDes w/ 10+ Lines 

UNE Platform w/ 10+ Lines 

ICN 
UNE Transport Des 

Resale POTS 

SPC 
UNE Loop Des 

UNE Loop NonDes 

4 

6 
2 

25 

2 

3975 
1 

1 

197 

44 
20 

2231 

65 
101 1 

221 

26 

21 

110 
1 

30 

1 

161 

5 

1228 
18 
36 

245 

56 

167 
21 

8 

1 

25 

2 

3980 
1 

1 
200 

49 

20 

223 1 
65 

1012 

22 1 
26 

21 

110 
1 

30 
1 

163 

5 

1234 
19 
36 

247 

7 14 

3.59 
9 52 

100 

100 

99.87 

100 

100 

98 5 

89 8 

100 

100 
100 

99.9 
100 

100 

100 

100 
1 OD 

100 

100 

98 77 

100 

99.51 

94 74 
100 

99.19 

19 245 776 
200 2187 914 2.39923364 2 314 0 288 

7 51 1373 

3042 33871 898 

2 

95 

95 

95 
95 

95 

95 

95 
95 

95 
95 

95 
95 
95 

95 

95 

95 

95 

95 

95 

95 

95 

95 
95 
95 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Jan-02 OR-2-02 % On Time LSR Reject-Flow Through 

Jan-02 OR-2-02 % On Time LSR Reject-Flow Through 

Jan-02 OR-2-04 % On Time LSR Reject < 10 tines (No Flow Through) 

Jan-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Jan-02 OR-2-04 YO On Time LSR Reject < 10 Lines (No Flow Through) 

Jan-02 OR-2-04 YO On Time LSR Reject < 10 Lines (No Flow Through) 

Jan-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Jan-02 OR-2-05 % On Time LSR Reject < 10 Lines (Specials-No Flow Through) 

Jan-02 OR-2-06 % On Time LSR Reject >= l o  Lines (No Flow Through) 

Jan-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Jan42 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Jan-02 OR-2-06 YO On Time LSR Reject >= 10 Lines (No Flow Through) 

Jan-02 OR-5-01 % Flow Through-Total 

Jan-02 OR-5-01 % Flow Through-Total 

Jan-02 OR-5-03 % Flow Through-Achieved 
Jan-02 OR-5-03 % Flow Through-Achieved 

Jan-02 PO-1 -02 Avg Response Time-Service Appointment Scheduling 

Jan-02 PO-1 -03 Avg Response Time-Address Venfication 

Jan-02 PO-I -04 Avg Response Time-Service Availability 

Jan-02 PO-I -05 Avg Response Time-Request for Telephone Number 

Jan-02 PO-1-06 Avg Response Time-Faality Availability 

Jan-02 PO-1-07 % CSR Queries On Time-Manuaf 

Jan-02 PO-1-08 YO CSR Queries On Time-WISE 

Jan-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

UNE Loop xDSL Capable 

UNE Platform 

Resale POTS w/< 10 Lines 

UNE Loop Des wl 

UNE Loop NonDes w/ 

UNE Loop xDSL Capable w/ 

UNE Platform w/ < 10 Lines 

10 Lines 

10 Lines 

10 Lines 

Spc w/ < 10 Lines 

Resale POTS w/ IO+ Lines 

Spc wl I O +  Lines 

UNE Loop NonDes w/ 10+ Lines 

UNE Platform w/ 10+ Lines 

Resale 
UNE 

Resale 

UNE 

WISE CSR Requests 

50 

23 

850 

15 

244 

31 
14 

8 

58 
1 

7 
2 

3977 

270 

3977 

270 

629 

6434 

30 

16820 

5907 

870 

4020 

475 

50 

23 

850 

15 

244 

31 

14 

10 

58 

1 

7 

2 

6148 
1592 

4920 

601 

818 

5506 

34 

7556 

424 

077 

4020 

476 

100 95 
100 95 

100 95 

100 95 

100 95 

100 95 

100 95 

80 95 

100 95 
100 95 

100 95 

100 95 

64 69 

16.96 

80.83 

44.93 

0.77 

1.17 

0.88 

2.23 

13.93 

992 95 

100 95 

99.85 99 5 



Jan-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Jan-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Jan-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Jan-02 PR-3-08 Yo Completed in 5 Days - No Dispatch 

Jan-02 PR-3-08 % Completed in 5 Days - No Dispatch 

Jan-02 PR-3-09 % Completed in 5 Days - Dispatch 

Jan42 PR-3-09 YO Completed in 5 Days - Dispatch 

Jan-02 PR4-01 YO Missed Due Dates - Designed Services 

Jan-02 PR-4-01 % Missed Due Dates - Designed Services 

Jan-02 PR-4-01 % Missed Due Dates - Designed Services 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-02 PR-4-02 Average Delay Days - Total 

Jan-05 PR-4-04 % Missed Due Dates - Dispatch 

Jan-02 PR-4-04 % Missed Due Dates - Dispatch 

Jan-02 PR-4-04 YO Missed Due Dates - Dispatch 

Jan-02 PR-4-05 YO Missed Due Dates - No Dispatch 

Jan-02 PR-4-05 Yo Missed Due Dates I No Dispatch 

Jan-02 PR-4-05 Yo Missed Due Dates - No Dispatch 

Jan-02 PR-4-05 70 Missed Due Dates - No Dispatch 

Jan-02 PR-4-05 % Missed Due Dates - No Dspatch 

Jan-02 PR-5-03 % Orders Held for Facilities > 60 Days 
Jan-02 PR-503 % Orders Held for Facilities 5 60 Days 

Jan-02 PR-5-03 % Orders Held for Facllities > 60 Days 
Jan-02 PR-503 % Orders Held for Facilities > 60 Days 

Jan-02 PR-5-03 % Orders Held for Facilities 5 60 Days 

Jan-02 PR-5-03 % Orders Held for Faulities > 60 Days 

Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

WISE Ordering 

WISE Pre-Ordenng 

WISE Repair 

Resale POTS NonDisp 

UNE Loop NonDes NonDisp 

Resale POTS Disp 

UNE Loop NonDes Disp 

ICN 

SPC 
UNE Loop Des 

ICN 

Resale POTS 

SPC 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

Resale POTS Disp 

UNE 2 Wire xDSL Loop 

UNE Loop NonDes Disp 

Lineshanng NonDisp 

Resale POTS NonDrsp 

UNE 2 Wire xDSL Loop NonDisp 

UNE Loop NonDes NonDtsp 

UNE Platform NonDisp 

ICN 
Resale POTS 

SPC 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

392 

392 

66 1 

1048 

5 

175 

28 

3 
2 

13 

11 

72 

8 

3 
94 

26 

30 
3 

15 

15 

2 

393 

393 

662 

1053 

26 

1 a5 
53 

149 

18 
157 

3 

45 

2 

3 

13 

17 

555 

78 

169 

9 

2965 
1 

338 
35 

149 

3521 
18 
79 

157 

507 

99 82 

99.82 
99.89 

99.53 

19.23 

94.59 

52.83 

2.01 

11 11 

8 28 

3.67 
1 6  

4 

1 

7.23 

I .53 

5 41 

3.85 

8.88 

0.51 

0.59 

99 5 

99.5 

99.5 

33801 

1744 

4359 

1744 

7 

79 

55 

6852 

455 

68 

888 

2444 

13 
247 

2 
331 

247 

331 

34786 

2125 

661 2 

21 25 

170 

80 1 

7 

2775 
79 

13 

247 

19033 
69 

2942 

5818 
136895 

23 

2942 
136895 

170 
155928 

801 
92 

2942 

97.17 

82 07 -6 7x167653 

4 12 

9.86 0 11521979 

7.86 0 42606146 

2.47 146066462 

5.76 o 2987796 
5.23 0.8ia07566 

3.6 1.52924736 

12.84 5.16132427 

18.84 

8 4 -0.21885796 

8.4 

0 24 

7.569 

3.533 

5 334 

7.106 

9 835 

0.595 
5.889 

5.172 

1351 

1441 

2 194 

0.091 

0 474 

0.384 

14 253 

3.96 
a 225 

8 074 

5.387 

0 335 

0 277 

0.049 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Jan-02 PR-5-03 % Orders Held for Facilities 5 60 Days 

Jan-02 PR-6-01 % Installation Troubles reported within 30 Days 

Jan-02 PR-6-01 % Installation Troubles reported within 30 Days 

Jan-02 PR-6-01 % Installation Troubles reported within 30 Days 

Jan-02 PR-6-02 % Installation Troubles reported within 7 Days 

Jan-02 PR-6-02 % Installation Troubles reported within 7 Days 

Jan-02 PR-6-02 % Installation Troubles reported within 7 Days 

Jan-02 PR-9-01 YO On time Performance 

Feb-02 81-2-01 Timeliness of Carrier Bill 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 
Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-2-01 Network Trouble Report Rate 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-3-01 % Missed Repair Commitment 

Feb-02 MR-4-01 Mean Time to Repair 
Feb-02 MR-4-01 Mean Time to Reoair 

UNE Platform 

ICN 

SPC 
UNE Loop Des 

Resale POTS 

UNE Loop NonDes 

UNE Platform 

Interconnection Trunk 

LNP 

Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 
UNE Loop Des 
UNE Loop NonDes 

UNE Platform 

UNE Transport 

Interconnection Trunk 

LNP 

Resale POTS 

Resale Special 

UNE 2 Wire xDS1 Loop 

UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

Interconnection Trunk 
LNP 

1 

145 

9 

592 

1035 

5 
1 

496 
2 

29 
67 

200 

8 

1 

26 

1 

7 

22 

25 
2 

31 
5 

35 

168 

17 

147 

3521 

507 

35 

637 

1035 

99362 

3935 

34931 
566 

986 

3738 
20486 

572 

3608 

6 

1 

498 

3 

29 

69 

200 

8 

6 
1 

0.68 

4 12 

1.78 

92.94 

100 

0.01 
0 03 

1.42 
0 35 

2 94 
1 79 
0.98 

1 4  

16 67 

5 22 

33.33 

24.14 

31.88 

12 5 
25 

5.12 
5 47 

90 

98 

155928 

208 

9 656 

L 

4471 155928 

130 2942 

4471 155928 

14 380036 

8325 2253684 

32257 2253684 
729 1616~13 

464 49959 

23932 2253684 
23932 2253684 

32257 2253684 

41331 

3 14 

421 8325 

1561 32257 

269 729 

63 464 

1140 23932 

1140 23932 
1561 32257 

86 14 
70350 8325 

1 37 

2 87 -4.39797485 

4.42 2 6751 7672 

2 87 

-0.36737521 
0 37 

1 43 0 17800641 
0.45 

0.93 -6.5234004 
1.06 -4 35367905 
1 06 1 18990915 

1.43 0.06583484 

21.43 

5.06 
4 84 -0.39380038 
36 9 

13 58 -1.61059416 

4 76 -10 561701 

4 76 -5 11 549387 
4 84 -1.60676557 

6 f 7  0.28352102 
8 45 0.25623558 

0.284 

0 988 

0 002 

0 064 

0 308 
0 168 
0 072 

0.497 

0.969 

6 557 

2 568 

1512 
7.588 

3 7  
11.632 

0.167 

0.206 

0 119 

0.096 
0 102 

0 102 
0 119 

0 215 

0.343 

0.213 

0 213 

7.583 
11.631 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Feb-02 MR-4-01 Mean Time to Repair 

Feb-02 MR-4-01 Mean Time to Repair 

Feb-02 MR-4-01 Mean Time to Repair 

Feb-02 MR4-01 Mean Time to Repair 

Feb-02 MR4-01 Mean Time to Repair 

Feb-02 MR-4-01 Mean Time to Repair 

Feb-02 MR-4-08 Yo POTS Out of Service > 24 Hours 

Feb-02 MR-4-08 YO POTS Out of Service 24 Hours 

Feb-02 MR-4-08 % POTS Out of Service 24 Hours 

Feb-02 MRd-01 % Repeat Reports within 30 Days 

Feb-02 MR-5-01 % Repeat Reports within 30 Days 

Feb-02 MR-5-01 YO Repeat Reports within 30 Days 

Feb-02 MR-5-01 % Repeat Reports within 30 Days 

Feb-02 MR-5-01 % Repeat Reports within 30 Days 

Feb-02 MR-5-01 ?Lo Repeat Reports within 30 Days 

Feb-02 MR-5-01 YO Repeat Reports within 30 Days 

Feb-02 MR-5-01 % Repeat Reports within 30 Days 

Feb-02 NP-2-05 % On Time - Physical Collocatron 

Feb-02 OR-1-02 % On Time LSC-Flow Through 

Feb-02 OR-1-02 YO On Time LSC-Flow Through 

Feb-02 OR-1-02 % On Time LSC-Flow Through 

Feb-02 OR-1-02 % On Time LSC-Flow Through 

Feb-02 OR-1-02 YO On Time LSC-Flow Through 

Feb-02 OR-1-04 % On Time LSC < 10 Lines (No Flow Through) 

Feb-02 OR-1-04 YO On Time LSC < 10 Lines (No Flow Through) 

Feb-02 OR-1-04 % On Time LSC < 10 Lines (No Flow Through) 

Feb-02 OR-1-04 % On Time LSC < 10 Lines {No Flow Through) 
Feb-02 OR-1-04 % On Time LSC 10 Lines (No Flow Through) 

Feb-02 OR-1-05 % On Time LSC < 10 Lines (Specials-No Flow Through) 

Feb-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 

UNE Loop Des 
UNE Loop NonDes 

UNE Platform 

Resale POTS 

UNE Loop NonDes 

UNE Piatform 

Interconnection Trunk 

LNP 
Resale POTS 

Resale Special 
UNE 2 Wire xDSL Loop 

UNE Loop Des 
UNE Loop NanDes 

UNE Platform 

Resale POTS 

SPC 
UNE Loop NonDes 

UNE Loop xDSL Capable 

UNE Platfarm 

Resale POTS w/ < 10 Lines 

UNE Loop Des w/ < 10 Lines 

UNE Loop NonDes w/ < 10 Lines 

UNE Loop xDSL Capable w l ~  10 Lines 

UNE Platform wl < 10 Lines 

Spc wl c 10 Lines 

Resale POTS w/10+ Lines 

5469 

11 

165 
421 

1710 
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15 

6 
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1 
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69 
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79 
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57 
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66 67 
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12 5 

100 
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100 

100 

1 00 
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100 
100 

100 
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385272 
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385272 
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3644 

95 

95 
95 

95 

95 

95 

95 

95 

95 

95 
95 

95 

95 

32257 
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464 
23932 

23932 

32257 
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15830 
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464 
23932 
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32257 

11 94 164785484 
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16 84 1 96728259 

13 16 4 45905603 
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7 ea 
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0 323 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Feb-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Feb-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Feb-02 OR-1-06 % On Time LSC >= 10 Lines (No Flow Through) 

Feb-02 OR-1-12 % On Time FOC 

Feb-02 OR-1-12 % On Time FOC 

Feb-02 OR-2-02 % On Time LSR Reject-Flow Through 

Feb-02 OR-2-02 % On Time LSR Reject-Flow Through 

Feb-02 OR-2-02 YO On Time LSR Reject-Flow Through 

Feb-02 OR-2-02 % On Time LSR Reject-Flow Through 

Feb-02 OR-2-02 % On Time LSR Reject-Flow Through 

Feb-02 OR-2-02 % On Time LSR Reject-Flow Through 

Feb-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Feb-02 OR-2-04 % On Time LSR Reject c 10 Lines (No Flow Through) 

Feb-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Feb-02 OR-2-04 % On Time LSR Reject c 10 Lines (No Flow Through) 

Feb-02 OR-2-04 %D On Time LSR Reject 10 Lines (No Flow Through) 

Feb-02 OR-2-05 % On Time LSR Reject 

Feb-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Feb-02 OR-2-06 YO On Time LSR Reject >= 10 Lines (No Flow Through) 

Feb-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Feb-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Feb-02 OR-5-01 % Flow Through-Total 

Feb-02 OR-5-01 % Flow Through-Total 

Feb-02 OR-5-03 YO Flow Through-Achieved 
Feb-02 OR-5-03 % Flow Through-Achieved 

Feb-02 PO-1-02 Avg Response Time-Service Appointment Scheduling 

Feb-02 PO-1-03 Avg Response Time-Address Verification 

10 Lines (Specials-No Flow Through) 

Spc w/lO+ Lines 

UNE Loop NonDes w/ 10+ Lines 

UNE Platform w/ 10+ Lines 

I CN 

UNE Transport Des 

Resale POTS 

SPC 
UNE Loop Des 

UNE Loop NonDes 

UNE Loop xDSL Capable 

UNE Platform 

Resale POTS w/< 10 Lines 

UNE Loop Des w/< 10 Lines 

UNE Loop NonDes w/< 10 Lines 

UNE Loop xDSL Capable w/ 

UNE Platform w/ < 10 Lines 

10 Lines 

Spc w/ < 10 Fines 

Resale POTS w/ 10+ Lines 

Spc w/ 10+ Lines 

UNE Loop NonDes w/ 10+ Ltnes 

UNE Platform w/ 10+ Lines 

Resale 

UNE 

Resale 

UNE 

Svc Appt Scheduling 

Address Verification 

10 

25 

2 

242 
1 

1937 

51 

98 

485 
87 

51 

649 

37 

173 

30 
14 

36 

58 
22 
12 

1 

3721 

249 

3721 

249 

785 

7591 

10 

25 

2 

242 
1 

1941 

51 

99 

4137 

a8 

51 

650 
37 

174 

30 

14 

36 

58 
22 

12 
1 

5854 
1135 

43133 

534 

624 

5984 

100 
100 

100 

100 

100 

99.79 

100 

98 99 
99.59 

98.86 
100 

99 85 

100 

99 43 

100 

100 

100 

100 

100 

100 
100 

63 56 

21 94 

849 
46.63 

1 26 

127 

95 

95 

95 

95 

95 

95 

95 

95 

95 

95 
95 

95 

95 

95 

95 
95 

95 

95 

95 
95 

95 

202 20 7.23 

158 28 566 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Feb-02 PO-1 -04 Avg Response Time-Service Availability Svc Availability 39 59 0 66 194 28 694 

Feb-02 PO-1 -05 Avg Response Time-Request for Telephone Number 25742 8294 3.1 

Feb-02 PO-1 -06 Avg Response Time-Mechanized Loop Qualification 209676 460 455.82 

Feb-02 PO-2-07 % CSI Quenes On Time-Manual Manual CSI Interface (fax) 773 773 100 95 

Feb-02 PO-1-08 YO CSI Quenes On Time-WISE WISE CSI Interface 3740 3740 100 95 

Feb-02 PO-1-09 Avg Response Time-RejecVFailed RejecVFailed inquiries 2712 1734 1.56 

Feb-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Feb-02 PO-2-02 OSS interface Availability - Scheduled Hours 

Feb-02 PO-2-02 OSS interface Availability - Scheduled Hours 

Feb-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

WISE CSI Interface 
WISE Ordering Interface 

WISE Pre-Ordering Interface 
WISE Repair Interface 

428 
348 

348 
595 

428 
348 

348 

595 

9997 99.25 

100 99.25 

9997 9925 
100 99.25 

Feb-02 PR-3-08 YO Completed in 5 Days - No Dispatch 

Feb-02 PR-3-08 YO Completed in 5 Days - No Dispatch 
Resate POTS NonDisp 

UNE Loop NonDes NonDisp 
1204 

5 

1217 
16 

98 93 69555 

31 25 1567 

70322 

1812 
98.91 0.07492569 
86.48 -4.80827838 

0.3 
8 586 

0.104 

Feb-02 PR-3-09 YO Completed in 5 Days - Dispatch 

Feb-02 PR-3-09 YO Completed in 5 Days - Dispatch 
Resale POTS Disp 

UNE Loop NonDes Disp 
135 
19 

151 

29 

89.4 6599 

65.52 1567 

8466 

1812 
77.95 3.36576544 
86.48 -3.27506586 

3 404 

6.4 

0.41 5 

0.342 

Feb-02 PR-4-01 Yo Missed Due Dates - Designed Services 

Feb-02 PR-4-01 % Missed Due Dates - Designed Services 

Feb-02 PR-4-01 % Missed Due Dates - Designed Services 

ICN 

SPC 
UNE Loop Des 

2 

1 

21 

133 
12 

108 

1.5 3 
8.33 107 

19.44 

169 
688 

1.78 
15.55 

Feb-02 PR-4-02 Average Delay Days - Total 

Feb-02 PR-4-02 Average Delay Days - Total 

Feb-02 PR4-02 Average Delay Days - Total 

Feb-02 PR-4-02 Average Delay Days - Total 

Feb-02 PR-4-02 Average Delay Days - Total 

Feb-02 PR-4-02 Average Delay Days - Total 

Feb-02 PR-4-02 Average Delay Days - Total 

ICN 

Resale POTS 

SPC 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

34 

178 

17 

24 
65 

12 
2 

2 

67 

1 

9 
21 

12 
2 

17 3 

2 66 5526 

17 872 

2 67 67 

3 1  

1 791 

1 5526 

3 
2020 

107 

21 

0 
5 189 

15 616 

2 657 

1 

2 74 0.1 2249077 

8 15 -1.00813847 

3.19 0.49474651 

0.644 

15 688 

1059 

198 
2020 

3 99 1.6632491 6 
2.74 0.47280902 

1801 
3 671 

6.057 
5 189 

Feb-02 PR-4-04 % Missed Due Dates - Dispatch Resale POTS Disp 53 595 8.91 1697 16277 10 43 1.19026922 1 276 0.306 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Feb-02 PR-4-04 YO Missed Due Dates - Dispatch 

Feb-02 PR-4-04 Yo Missed Due Dates - Dispatch 

Feb-02 PR-4-04 % Missed Due Dates - Dispatch 

UNE 2 Wire xDSL Loop 

UNE Loop NonDes Disp 

UNE Platform Disp 

9 59 

11 123 

1 7 

15 25 

8.94 

14 29 

0 44 

0.41 

2 44 

5 56 
1.91 

4 78 

1 92 

2 08 

93 21 

21 54 

198 2589 

1697 16277 

38 89 2.5743102 

7 65 -0.52818778 

10.43 0 09400642 

9.181 0.487 

2.453 0.266 

11 553 

Feb-02 PR4-05 % Missed Due Dates - No Dispatch 

Feb-02 PR4-05 % Missed Due Dates - No Dispatch 

Feb-02 PR-4-05 Yo Missed Due Dates - No Dispatch 

Feb-02 PR-4-05 Yo Missed Due Dates - No Dispatch 

tinesharing NonDisp 

Resale POTS NonDisp 

UNE Loop NonDes NonDisp 

UNE Platform NonDisp 

10 

14 3210 

1 242 

1 41 

3 5611 

323 110934 

198 2589 

323 110934 

0.05 
0 29 -1 5019804 

7.65 

0 29 -1.21077775 

0 096 0.054 

0 842 

Feb-02 PR-5-03 % Orders Held for Facilities > 60 Days 

Feb-02 PR-5-03 % Orders Held for Facilities > 60 Days 

Feb-02 PR-5-03 Yo Orders Held for Facilities > 60 Days 

Feb-02 PR-5-03 % Orders Held for Facilities 60 Days 
Feb-02 PR-5-03 Yo Orders Held for Facilities > 60 Days 

Feb-02 PR-5-03 YO Orders Held for Facilities 5 60 Days 

Feb-02 PR-5-03 Yo Orders Held for Facilities > 60 Days 

ICN 

Resale POTS 

SPC 
UNE 2 Wire xDSL Loop 
UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

133 

3805 

12 

59 

108 
365 

48 

169 

12721 1 

688 
67 

2589 
12721 1 

Feb-02 PR-6-01 % Installation Troubles reported within 30 Days 

Feb-02 PR-6-01 % Installation Troubles reported within 30 Days 
Feb-02 PR-6-01 % Installation Troubles reported within 30 Days 

ICN 

SPC 
UNE Loop Des 

149 

1 18 
3 157 

170 
30 801 3 75 0.01105366 4.525 

Feb-02 PR-6-02 % Installation Troubles reported within 7 Days 

Feb-02 PR-6-02 YO Installation Troubles reported within 7 Days 

Feb-02 PR-6-02 % Installation Troubles reported within 7 Days 

Resale POTS 

UNE Loop " D e s  

UNE Platform 

182 3805 

7 365 

1 48 

3678 127211 

94 2589 

3678 127211 

2 89 4 86277918 

3.63 1.63785212 

2.89 

0 276 0.168 

1.046 0.187 

Feb-02 PR-9-01 % On time Performance 453 486 90 

Mar-02 81-2-01 Timeliness of Carner Bill 1047 1047 100 98 

Interconnection Trunk 

LNP 
Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 
UNE Loop Des 

4 98278 11 377202 -0.31327659 0.002 

1 4629 0 0 2  10099 2253137 0.45 
527 35116 1.5 34374 2251137 153 0 3988127 0.066 0 123 

I 550 018 851 163399 052 
25 997 2.51 550 50916 1.08 431775722 0.331 0 103 

24275 2251137 1.08 -1.24819137 0 162 0 103 52 4060 1.28 

Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-2-01 Network Trouble Report Rate 
Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-2-01 Network Trouble Report Rate 
Mar-02 MR-2-01 Network Trouble Report Rate 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-2-01 Network Trouble Report Rate 

Mar-02 MR-3-01 % Missed Repair Commitment 

Mar-02 MR-3-01 % Missed Repair Commitment 
Mar-02 MR-3-01 Yo Missed Repair Commitment 

Mar-02 MR-3-01 % Missed Repair Commitment 

Mar-02 MR-3-01 % Missed Repair Commitment 
Mar-02 MR-3-01 % Missed Repair Commitment 

Mar-02 MR-3-01 % Missed Repair Commitment 

Mar-02 MR-3-01 'YO Missed Repair Commitment 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR-4-01 Mean Time to Repair 

Mar-02 MR4-01 Mean Time to Repair 

Mar-02 MR-4-08 % POTS Out of Service > 24 Hours 

Mar-02 MR-4-08 YO POTS Out of Service > 24 Hours 

Mar-02 MR-4-08 % POTS Out of Service > 24 Hours 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 MR-5-01 % Repeat Reports within 30 Days 

Mar-02 NP-2-01 % On Time Response to Request for Physical Collocation 

UNE Loop NonDes 

UNE Platform 

UNE Transport 

Interconnection Trunk 

LNP 

Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

Interconnection Trunk 

LNP 

Resale POTS 

Resale Special 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

Resale POTS 
UNE Loop NonDes 

UNE Platform 

Interconnection Trunk 

LNP 

Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 

UNE Loop Des 
UNE Loop NonDes 

UNE Pfatform 

171 

7 

3 

2 

25 

13 

7 

17 

17 

41 

53 

5240 

65 

205 
400 

1501 

24 

8 

4 

1 

32 

8 

1 

7 
4 

3 

1 

21908 078 

? 760 0 4  
3704 

4 75 

3 6667 

527 474 

14 92.86 

25 28 

52 3269 

171 994 
7 

4 102  
3 37.55 

527 994 

14 465 

25 821 
52 769 

171 8.78 

7 342 

340 235 

125 3.2 
1 

4 25 

3 
527 607 

14 5714 

25 4 

52 1346 
171 234 

7 4206 

1 100 95 

24275 

34374 
1 

6 

578 

1775 

314 

72 

1197 

1197 
1775 

192 
81771 

361802 
4947 

8964 

280031 

280031 

361 802 

1442 

893 
1442 

89 1 

3907 

181 

44 

301 6 
301 6 
3907 

2251 137 

225? 137 

41595 

11 

10099 

34374 

851 

550 

24275 

24275 
34374 

11 
10099 

34374 

85 1 
550 

24275 

24275 

34374 

23323 

16384 
23323 

11 

10099 

34374 

851 

550 
24275 

24275 
34374 

1 08 4 24724602 

1 53 3 86204966 

54.55 -0 09655862 

5.72 -2.34566916 

5 16 0.43239327 

36 9 -4.05100025 

13 09 -2.16148127 

4 93 -9.236126 

4 93 -3.01 55593 

5 16 

17 42 0 42288604 

8.1 -1.31388768 
10.53 112575064 

5 81 0.36431047 
16.3 2 51248288 

11 54 2.52979287 

11 54 3.28276307 

10.53 159348913 

6 18 2.91 100067 

5 45 
6 18 

-0.62292572 

8 82 
11.37 3.79996573 

21 27 -2.65114079 

8 

12 42 -0.22650185 

12 42 
11 37 -1.7972281 

0 07 

0.292 

29.073 

13.413 

0.971 

13.002 

6.898 

3.006 

1662 

17.07 
7 698 

0 518 
3 189 

3.22 

1519 

0.84 

4 46 

1.316 

1.393 

11 026 

4.579 

11 998 

0 103 

0 123 

0 221 

0.337 

0 227 

0.217 

29 237 
13.331 

11.799 
11.837 

15.745 

10.942 
10.942 

11.799 

0.241 

0.317 

0.33 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Mar-02 NP-2-05 % On Time - Physical Collocation 

Mar-02 OR-1-02 % On Time LSC-Flow Through 

Mar-02 OR-1-02 % On Time LSC-Flow Through 

Mar-02 OR-1-02 % On Time LSC-Flow Through 
Mar-02 OR-1-02 % On Time LSC-Flow Through 

Mar-02 OR-1-02 % On Time LSC-Flow Through 

Mar-02 OR-1-02 YO On Ttme LSC-Flow Through 

Mar-02 OR-1-04 Yo On Time LSC 'IO Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-04 % On Time LSC < I O  Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-04 % On Time LSC < 10 Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-04 Yo On Time LSC < 10 Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-05 % On Time LSC < 10 Lines (Designed-No Flow Through) 

Mar-02 OR-2-05 % On Time LSC c 10 Lines (Designed-No Flow Through) 

Mar-02 OR-1-06 O h  On Time LSC >= 10 Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-06 % On Time LSC >= 10 Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-06 YO On Time LSC >= 10 Lines (Non-Designed-No Flow Through) 

Mar-02 OR-1-07 YO On Time LSC >= 10 Lines (Designed-No Flow Through) 

Mar-02 OR-1-12 % On Time FOC (Trunks and Transport) 

Mar-02 OR-1-12 % On Time FOC (Trunks and Transport) 

Mar-02 OR-2-02 % On Time LSR Reject-Flow Through 

Mar-02 OR-2-02 % On Time LSR Reject-Flow Through 

Mar-02 OR-2-02 % On Time LSR Reject-Flow Through 

Mar-02 OR-2-02 YO On Time LSR Reject-Flow Through 

Mar-02 OR-2-02 % On Time LSR Reject-Flow Through 

Mar-02 OR-2-02 YO On Time LSR Reject-Flow Through 

Mar-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Mar-02 OR-2-04 % On Time LSR Reject < 10 Fines (No Flow Through) 

Mar-02 OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through) 

Mar-02 OR-2-04 % On Time LSR Reject I O  Lines (No Flow Through) 

Resate POTS 

Resale Special 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 
UNE Platform 

Resale POTS w/ < 10 Lines 

UNE 2 Wire xDSL Loop w/ < 10 Lines 

UNE Loop NonOes w/ 10 Lines 

UNE Platform w/ < 10 Lines 

Resale Special w lc  10 Lines 

UNE Loop Des w/ c 10 Lines 

Resale POTS w/ 10+ Lines 

UNE Loop NonDes wl10+ Lines 

UNE Platform wl IO+ Lines 

Resale Special wl IO+ Lines 

Interconnection Trunk 

UNE Transport 

Resale POTS 

Resale Special 

UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonOes 

UNE Platform 

Resale POTS wl < 10 Lines 
UNE 2 Wire xDSL Loop w/ < I O  Lines 

UNE Loop NonDes wl < 10 Lines 
UNE Platform w/ < 10 Lines 

11 

4543 
17 

82 

2 

248 

107 

1280 

132 

672 

74 

94 

130 

36 

18 

11 

7 

96 
2 

21 58 

52 
77 

68 

448 

134 

525 
31 

147 
20 

11 

4554 

17 

83 
2 

249 

107 

1280 

132 

672 
74 

94 

130 

36 

18 
11 

7 

96 

2 

2163 

52 

77 

68 

450 

134 

525 
31 
i 47 

20 

100 

99.76 

100 

98.8 

100 

99.6 

100 

100 

100 

100 

100 

100 

100 

100 

100 
100 

100 

100 
100 

99.77 

100 

100 

100 

99.56 

100 

100 
100 
100 

100 

95 

95 
95 

95 

95 

95 

95 

95 

95 

95 

95 

95 

95 

95 

95 
95 

95 

95 
95 

95 

95 

95 

95 
95 

95 

95 
95 

95 

95 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Mar-02 OR-2-05 % On Time LSR Reject e I O  Lines (Specials-No Flow Through) 

Mar-02 OR-2-05 % On Time LSR Reject < 10 Lines (Specials-No Flow Through) 

Resale Special w/ c 10 Lines 

UNE Loop Des w / <  10 Lines 

Mar-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Mar-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Mar-02 OR-2-06 % On Time LSR Reject >= 10 Lines (No Flow Through) 

Resale POTS w/ 1 O+ Lines 

UNE Loop NonDes w/1  O+ Lines 

UNE Platform w/ 10+ Lines 

Mar-02 OR-2-07 Ya On Time LSR Reject >= 10 Lines (Designed-No Flow Through) Resale Special w/ 10+ Lines 

Mar-02 OR-501 % Flow Through-Total 

Mar-02 OR-5-01 % Flow Through-Total 

Mar42 OR-5-03 YO Flow Through-Achieved 

Mar-02 OR-5-03 YO Flow Through-Achieved 

Resale 

UNE 

Resale 
UNE 

Mar-02 PO-1-02 Avg Response Time-Servtce Appointment Scheduling Svc Appt Scheduling 

Mar-02 PO-1-03 Avg Response Time-Address Venfication Address Verification 

Mar-02 PO-1-04 Avg Response Time-Service Availability Svc Availability 

Mar-02 PO-1-05 Avg Response Time-Request for Telephone Number Request for TN 

Mar-02 PO-1-06 Avg Response Time-Mechanized Loop Qualification 

Mar-02 PO-1-07 % CSI Queries On Time-Manual Manual CSI Interface (fax) 

Mar-02 PO-1-08 % CSI Queries On Time-WISE WtSE CSI Interface 

Mar-02 PO-1 -09 Avg Response Time-RejecVFailed Reject/Failed I nquines 

Mar-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Mar-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

Mar-02 PO-2-02 OSS Interface Availability - Scheduled Hours 
Mar-02 PO-2-02 OSS Interface Availability - Scheduled Hours 

WISE CSI Interface 
WISE Ordenng Interface 

WISE Pre-Ordering Interface 
WISE Repair Interface 

33 

37 

9 

6 

1 

8 

4419 

441 

4419 
44 1 

693 

8963 

12 

47050 

690181 

590 

3857 

2992 

467 
373 

372 
657 

33 

37 

9 

6 

1 

0 

5793 
1493 

5066 
833 

343 

5053 

11 

61 94 

632 

590 

3857 

1399 

467 
373 

373 

100 

100 

100 

100 

100 

1 OD 

76.28 

29 54 

87.23 
52.94 

2.02 

1.77 

1 09 

7 6  

1092 06 

100 

100 

2 14 

100 
ZOO 

99 8 

95 

95 

95 

95 

95 

95 

249 31 8.02 

195 31 6 28 

237 31 766 

198 31 6 4  

95 

95 

99 25 
99.25 
99 25 

657 9998 9925 



Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 

Mar-02 PR-3-08 % Completed in 5 Days - No Dispatch 

Mar-02 PR-3-08 % Completed in 5 Days - No Dispatch 

Mar-02 PR-3-09 % Completed in 5 Days - Dispatch 

Mar-02 PR-3-09 % Compteted in 5 Days - Dispatch 

Mar-02 PR-4-01 % Missed Due Dates - Designed Services 

Mar-02 PR-4-01 % Missed Due Dates - Designed Services 

Mar-02 PR4-01 % Missed Due Dates - Designed Services 

Mar-02 PR-4-02 Average Delay Days - Total 

Mar-02 PR-4-02 Average Delay Days - Total 

Mar-02 PR-4-02 Average Delay Days - Total 
Mar-02 PR-4-02 Average Detay Days - Total 

Mar-02 PR4-02 Average Delay Days - Total 

Mar-02 PR4-02 Average Delay Days - Total 
Mar-02 PR-4-02 Average Delay Days - Total 

Mar-02 PR4-04 % Missed Due Dates - Dispatch 

Mar-02 PR4-04 % Missed Due Dates - Dispatch 

Mar-02 PR4-04 % Missed Due Dates - Dispatch 

Mar-02 PR4-04 % Missed Due Dates - Dispatch 

Mar-02 PR-4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR-4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR4-05 % Missed Due Dates - No Dispatch 

Mar-02 PR-5-03 %D Orders Held for Facilities 5 60 Days 
Mar-02 PR-5-03 % Orders Held for Facilities > 60 Days 

Mar-02 PR-5-03 % Orders Held for Facilities > 60 Days 
Mar-02 PR-5-03 % Orders Held for Facilities > 60 Days 

Mar-02 PR-5-03 YO Orders Held for Facilities =. 60 Days 

Mar-02 PR-5-03 % Orders Held for Facilities 5 60 Days 
Mar-02 PR-5-03 % Orders Held for Facilities 5 60 Days 

Resale POTS NonDisp 

UNE Loop NonDes NonDisp 

Resale POTS Disp 

UNE Loop NonDes Disp 

Interconnection Trunk 

Resale Special 

UNE Loop Des 

Interconnection Trunk 
LNP 

Resale POTS 
UNE 2 Wire xDSL Loop 

UNE Loop Des 

UNE Loop NonDes 

UNE Platform 

Resale POTS Disp 

UNE 2 Wire xDSL Loop 

UNE Loop NonDes Disp 
UNE Platform Disp 

Lineshanng NonDisp 

LNP NonDisp 

Resale POTS NonDisp 

UNE 2 Wire xDSL Loop NonDtsp 

UNE Loop NonDes NonDisp 
UNE Platform NonDisp 

Interconnection Trunk 

Resale POTS 

Resale Special 
UNE 2 Wire xDSL Loop 

UNE Loop Des 
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Mar-02 PR-6-01 YO Installation Troubles reported within 30 Days 

Mar-02 PR-6-01 Yo Installation Troubles reported within 30 Days 

Mar-02 PR-6-01 % lnstallatron Troubles reported within 30 Days 

Mar-02 PR-6-01 % Installation Troubles reported within 30 Days 

Mar-02 PR-6-02 % Installation Troubles reported within 7 Days 

Mar-02 PR-6-02 % Installation Troubles reported within 7 Days 

Mar-02 PR-6-02 Yo Installation Troubles reported within 7 Days 

Mar-02 PR-6-02 Yo Installation Troubles reported within 7 Days 

Mar-02 PR-9-01 % On time Performance 

Mar-02 PR-9-01 % On time Performance 

Verizon Florida OSS Performance Measures Results 
Jan - Mar 2002 
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