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Date 

Y 

June 27,2002 Docket No. 

REQUEST TO ESTABLISH DOCKET 

1. Division Name/Staff Name: Division of Competitive Markets & Enforcement/lsler 

2. OPR: Division of Competitive Markets & Enforcementllsler 

3. OCR Office of the General Counsel 

k, Suggested Docket Title: Cancellation by Florida Public Service Commission of ALEC Certificate No. 7633 

issued to ReFlex Communications, Inc. for violation of Rules 25-4.0161, FAX. ,  Regulatory Assessment Fees; 

l'elecommunications Companies and 25-24.836, F.A.C., Rules Incorporated. 

5. Suggested Docket Mailing List (attach separate sheet if necessary) 

A. 

B. 

Provide NAMES OR ACRONYMS ONLY if a regulated company. 

Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.) 

1. Parties and their representatives (if any): 

2. Interested persons and their representatives (if any): 

I 

6. Checkone: - XX- Documentation is attached. 

Documentation will be provided with recommendation. 

PSC\CCAOlO-C (Rev 10/01) 
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State of Florida 

~~ 

DATE: May 9,2002 
TO: Paula Mer, Division of Competitive Services 
FROM: Sandy Moses, Division of the Commission Clerk and Administrative Services 
RE: Returned Mail - ReFlex Cornmunicatjons, h c .  (Company Code TX 499) 

w- 

Mail addressed to the organization at the address shown below has been returned to the 
Commission by the U.S. Postal Service for the reason indicated on the attached copy of the 
envelope. Staff in the Hearing Services Section has confirmed that the address matches that in 
the Master Coniinjssion Directory, and attempts to contact the conipany by telephone and e-mail 
have been unsuccessful. 

ReFlex Communications, h c .  
83 South King Street, Suite 100 
Seattle, WA 98 104-3809 

If you are successful in contacting the company, please funiish a current mailing and location 
address as well as any other updated MCD information you obtain. Thank you for assisting this 
division in maintaining current information in the Master Commission Directory. 

At tachmen1 
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\XC5 
State of Florida 

3J.L. 

2540 Shumard Oak Boulevard 
Ta I 1 aha s see, F 1 or i d a 3 2 3 9 9 - 0 8 5 0 

R e F i e x  Communications, ~ n c ,  

Seattle WJA 9e FORWARD - r Ik iE  EXP RTN TO SEND R E F L O 8 3  981.042027 1301 20 04/23/02 

: REFLEX CCII.11*1UNIC_ATIONS I N C  
1601 5TH AVE STk 710 
SEATTLE WA 98101-1625 

4 8 3  S o u t h  King 

R E T U R N  T O  SENDER 

1 



From: 
Sent: 
To: 
S u bj ect : 

MA I L E R - D AE M 0 N @ MA1 L . P SC . STAT E. F L . US 
Friday, May 03, 2002 1057 AM 
S M ose s @ P SC ,STYAT E. F L . U S 
Not D e l i v e r e d b ~ ~ ~ ~ ~ ~ ~ ~ ~ .  (Company Code TX499) 

m 
ATT 1 7 147.TXT ReFlex 

Communl=tlons, Inc (C . An error occurred sending a message to, 
rkaye@refiexcomm.com 

Relay host reported error: 
Domain reflexcomm.com IS not valid, or there is a DNS configuration error. 

1 



STATE OF FL.ORIIIDA 
COMMISSIONERF 
LILA A. JABER. CHAIR MA^' 
J. TERRY D E A S O ~  
BRAULIO L. BAE, 
MICHAEL A. PALkCh 
RUDOLPH "RUDY" ]jk4Dl-i:- 

DIVISION OF COMPETITIVE MARKETS 
EVFORCEMEWJ 

WALTER D'HAESELEER 
D I MC TOF 
(850) 4 13-6600 

May 6,2002 

h4r. Robert A. Kaye, VP & General Counsel 
ReFIex Co~n~nunications, h c .  (TX499) 
1601 5'h Avenue, Suite 71 0 
Seattle, WA 98101-1625 

Dear Mr. Kaye: 

The Regulaiory Asse:sment Fee (W&) is due  by January 30Ih of each year for the preceding 
calendar year. For certificate holders. the k I S  owed even if a 1eIeco1mnun~catjons company may 
not have slarted operations or had any i e ~ e i ~ u e s .  If payment is ~ n a d e  afier the due date, lhen 
slatutory penahy and in~erest charges are applicable. 

Our records sl+~o\v the 2001 R A b  ieium imice was inailed December 12, 2001, and a 
delinquent notice was mailed February 20, 2002. As of this date. our records do not show receipt 
of 1he RAF ietui-n or payment. A copy of the 2001 RAF retum fomi is atlached. 

If full payment. including penalty and I i ~ e i  esl charges: along with the RAF retum form: are 
not received by May 28, 2002. i t  I S  iny jn1en1ion IO establish a docket and reconiniend that the 
Conmission fine your company $1 -000 or cancel youi- certificate. Please note that once a docket 
has been established, just  ]iaiki,o thc delinqlient RAF amoiiiil w i l l  not prevent YOU)- certificate 
from heinp cancelled. 

In addilion I O  iionpaynent of the 2001 RAF.  he Con~inission has attempted to contact your 
con~pany wjtliout success. ConiinissIon rules provide that a telecoinmunications company must 
update its addi ess. telephone nuinhers: and liaison within 10 days of a change. Mail addressed to 
vour con~pany has been returned by the US Postal Service and we cannot reach you by telephone. 
This info~nia~ion  needs updating with us by May 28'". 

If you wish to cancel your certificate voluntal-ily and leave in p o d  standing with the 
Coim-~issIon: your company should pav the past due amount in full. complete the 2001 RAF return 
foim: either pay the 2002 RAF or provide a date certain it will be paid? and comply with the 
requirements of R u l e  25-24.820, Florida AdiiiinistratJve Code, copy atlached. Any unpaid RAFs, 
including penalty and jnlei~st  charges. are turned over to the Co~nptroller's Office for collection if 
the Conmission cancels a company's certificale on its own rno~ion (involuntary cancellations). 



Mr. Robert A. Kaye, VP 8r General Counsel 
Page 2 
May  6: 2002 

If you ha\fe any questioix, please con~act me at ( 8 5 0 )  41 3-6502-voice, (850) 41 3-6503-fax: 
at the address below. or via h e m e t  e-mail at pislerrw,?,p~c.stale.fl.u.. 

Sin ceIely: 

Paula J. Isler, Research Assislant 
Bureau of Service Quality 

Enclosures 
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TO AVOID PENALTY AND "TEREST CH4fifiES. THE FLEGULATORI' AcSESSVEh'S FEE RETLIRN MVIUST BE FILED ON OR BEFORE 01/30/200: 

Altemaiive Local Exchange C O I I I ~ I ~ J  Regu3a101-y Assessinent Fee Return 

STATUS : 
F1 ori d a Public Service ConiinI S S I O I ~  

(See Filinp Iti~lriw!iiiw nn Barb of FwmI 

--_I Actual Reium 
-.I - Esiimaled Rerum 

Amended Retum 

PERIOD COVERED: 
01/01/2001 TO 12/31/2001 

TX499-01-0-R 
R eF I ex C o i m - ~  un j c a1 I on s . 3 11 c 
83 South Kin? Street. Suile 100 
Seattle. WA 981 04-3809 

-~ _ _ _ _ _ _ _  
Wame of Company) (Aaares5'i 

FOH I'SC L!SE ONLI' 
Check* 

: 0603006 
OO?OO 1 

I 1' 
0603006 
00401 1 

5 I 

hostmark Datc 

Initials of Prepatei 

(C i ty/S ta te j (Zip! 

FLORIDA 
-~ L J "  WC ACCOUNT C LA S S IF I C.4 T I Oh GROSS OPERATWG E V E N U T :  INTRASTATE REVENUE 

5 -- 1 Basic Local Service. c 
1 Lonp Distance Services (IntraLATA only)*" -- 

4 .  Pnvate Line Service. F_-- 

5 Ixea~ed Facilities & Circuitz Sewice: .- 

4 Miscellaneous Services - 

Access Services 

i TOTAL REVENUE? 5 

t 
5 

1 (! 
1 I 
I ?  
12 TOTAL AMOUWT DlJF 5 

' Tt~ese ~i i iounts  must  be in1~221ate only ana must he verifiablt 
** Other lonp dictaiice revenue mu21 he lisied on the lnierexchanpe Replalory Assessmen1 Fee Retum 

LESS. Amounts Paid tn Other 7 ~ i r c ( ~ i i ~ n i u n i c % i ~ o n s  Companies* (cee "2 Fees" on hack) 
Eet  I n t ~ ~ ~ i z i e  (jper2tinp krwiiue for Reyulaiory ACqeFsment Fee Calculation L i n e  7 less Line 8) 

R e p  iaiory A-essment Fee Due (Multiply Line 9 by 0.001 5 1 -- 
Penalty for h i e  P'aynent r<ee "3. Faiiure to File by Due Date" on hack) 
hierrst for h t e  Fayient  (qee " 3 .  Failure to File by Due Date" on backj 

- 
( ) Facilities-Rased Provider 

CURRENT COMPANY STATUS 
( ) Reselier 
( )Other 

BILLING J N F O ~ A T I O N  
Coniplele helow if billing agent if otliet than yourself 

0 
(Name) (Address: CitylSiatelZip'i (Telephone) 

COMPANY INFORMATION 

Do !"I lease ~elecomniunications' facilities? 
1fY ES. who d o  you lease these faciliiies from? 

( ) YES ( ) NO 
Kame 

Address' 

I .  the undersigned o\v"/officer of ihe ahovr-named cornpany. have read the l o ~ e p i n p  and declare that to the best of my knowledge and belief the above inionmarion i s  a 
iruc and concci sraicment. 1 am z w r e  thai purquanl to Section 837 06. Florida Siatuies. whoever ~nowing ly  makes a f a l w  mierrlent in wntlnp with the inlent to mislead E 
pubiic servant in the performance o fh l she r  d u t y  shaIl be p~ily 01 a mi5demeanor of the second degree 

( S p a l u r e  of Company Official) (Tit le) {Date) 

Telephone Wumher ( I Faxh'umberr I 
(I'reparer of Form - Please Print Yaame) 

__ - F.E.I. No 

'SCKMU-5 (Rev. I11 1  It'99) 



25-24.S?0 Rewcarion of a Cerl-lificaie. 

(1) The C o m k j o n  m a y  on its 
a company's ceniiicare ~ O T  anv o f  the followlnp Jeason:: 
(a) Vjolaijon of a l e m  or condjijon u n d e r  which rhe authority w a s  o~jp ina l ly  granted; 
(b) Violation of Commjszjon rule or order: 
( c )  Violaijon of Florida Siaruie: OJ 
(dj Violalion of a price list standard.  

motjon- a h e r  mi i ce  and clpponunq for hearing, revokc 

, 

(2) I f  a cenjficaied companv desires i o  cancel 11s c e r ~ i f m t e .  it shall q u e s t  cancellaiion from 
the Comnlission in w i i i n p  and shall povjde  the followinp wilh iis request. Cancellarion of a 
ceflifjcaie shall be o rde red  suh-iecl 10 ihe h o l a e ~  providing 1he required infomation. 
(a) A gaiemenl  of inlen1 and dare cenajn to pay ~epu la to ry  assessment fee. 
(b) A gaiement  of why the certificate is proposed IO be canceled. 
( c )  A siatenieni as  to how c u m m e r  deposirs a n d  final bills will be handled. 
(d) Proof of jndjv;dual cusionier noiice ieparamp disconijnuance of service. 

Specific Aulhority 350.127(2) F5 
Law Implcmrnied 3M.335, 364,345 r! 
Hisiory-New 12-27-5.' 
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I Complete items 1, 2, and 3. Also completf 
item 4 if Restricted Delivery is desired. 
Print your name and address on the reverse 
so that we can return the card to  you. 

I Attach this card to the bsck of the mailpiece, 
or on the front if space permit: 

1. Article Addressed IC 
_. . ~ 

TX499 ReFlex Communications. Inc, 
83 South King Street, Suite 100 
Seattle, Washington 981 04-3809 

I D Is delivery address different trom item 13 Ye: 
If YES, enter delivery address below 0 h0 

I ’  

3 Service7ype 
Certified Mail 
Registerec 

Express Mail 
Return Receipt for Merchandise 

1 0 Insured Mail 0 C . 0  0. 
. .. 

Yes I 4 Restricted Delivery? (€xfra Fee) 

FL-5 
7 0 0 1  25lQ 0 0 0 7  6 2 3 7  3738 2. Article Number 

(7ransfer from service Isbel) 

PS Form 381 1, March 2001 Domestic Fieturn Receipl 102595-01 -M-1424 



MCD Company Information for TX499 

Company Code: 
Coinple~e Name:  
Mailing Name: 
Certificate No(s): 
Status: 
Replation Date: 

?:gEFLiaison # I :  
Title: 
Mailing Address: 

P h y s i c a 1 Lo cat I on : 

Phone: 
Fax: 

Related Dockets: 

003 034-TX 

03 0073-TP 

01 0078-TI‘ 

0 1 1 5 2 1 -TX 

Printed on 06/26/2002 a t  09:10:44 by PJ1 

TX499 
ReFlex Coinmunications, lnc. 
ReFlex Coni~nunications, h c .  
7633 
Active 
1 1 /2 1 /2000 
No 
Robert A. Kaye 
Vice President, General Counsel 
83 South King Street, Suite 100 

Seattle, WA 981 04-3809 
85 17 South Park Circle, Suite 170 

Orlando, FL 328 19-9041 

(2061 926- 121 4 
(206 652-4450 

A plication for certificate to provide alternative local exchange 
te P ecoinmunjcations seivice by ReFlex Communications, Inc. 

Petition b Verizon Florida lnc. for approval of interconnection, 

C o rnmu n i cat i on s 1 n c . 
resale, un g undling, and collocation asreenlent with ReFlex 

Request by BellSouth Teleconin~ul?icatjons Inc. for approval of 
interconnection, unbundling, resale, and cohxation agreement 
with ReFlex Communications? l i ~ .  

Compliance investigation of ReFlex Communications, Inc. for 
apparent violation of Section 364.153( l), FS., Access to Company 
Records. 

3 



COMPPNY IDENTIFICATION 
Printed on 04/26/2002 at 16:33:54 by PJI 

Complete Nzme: R e F f ~ x  Communications, I n c .  

Assessment 

Mailing Name: ReFJex Communications, Inc. 
Company Code: TX499 F E I D  Number: 9 1 - 3 8 5 5 7 6 E  

Gu e P a i d  

RAF ACCOUNT FOR THE PERIOD 01/01/2001 THROUGH 12/31/2003- 

$0.00 RAP 

Pena l ty  $0.00 

$0.00 

$0.00 

Total $0.00 

_. 

Reg. D a t e :  
Service: 
Received: 
S t a t u s  : 

Amended: 
Frozen: 
Payment C o u n t :  

Operating Rev: 
RAP Rate: 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

11/21/2000 l n a c t i v e  D a t e :  

ALX - Alternative Local Exchange 
No RAP F o r m  

Pending 
NO Extens i on : NO 

NG Comments : No 
0 Payments Msde to Date 

$ 0 . 0 0  Interstate Rev: 
Net RAP Due: 

$0.00 
$0.00 

L a s t  modification was made on Thursday, December 6 ,  2001 at 2:38 

Owe I 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

PM by J a c k i e  Knight 

P e r i o d  covered: 0 1 / 0 1 / 2 0 0 1  t h r o u g h  1 2 / 3 1 / 2 0 0 1  RAF rate: 

Documents: Delinquent  l e t t e r  mailed on 0 2 / 2 0 / 2 0 0 2  

Operating rev: $ 0 . 0 0  Gross i n t r a s t a t e  r e v :  $ 0 . 0 0  

RAF form mailed on 12/06/2001 

I 


