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J u n e  4 ,  2002  

Ms. S a l l y  Moniz 
P r o f e s s i o n a l  Account ing  S p e c i a l i s t  
P u b l i c  S e r v i c e  Commission 
C a p i t a l  C i r c l e  O f f i c e  C e n t e r  
2 5 4 0  Shumard Oak Blvd. 
Tallahassee, FL 32399-0865 

Dear S a l l y :  

Roger & I r e c e i v e d  t h e  e n c l o s e d  s t a t e m e n t  from t h e  d e v e l o p e r  h e r e  
i n  o u r  s u b d i v i s i o n  of  Lakeview Woods i n  S i l v e r  S p r i n g s ,  F l o r i d a ,  

W e  are conce rned  t h a t  t h e  man who Herb Re in ,  t h e  d e v e l o p e r ,  
h a s  a sked  u s  t o  c a l l  i f  w e  have any  problems w i t h  o u r  water 
i s  n o t  q u a l i f i e d .  Tony Caracci i s  i n  h i s  mid-70s,  a re t i red  
s t e e l w o r k e r  who i s  f r i e n d l y  w i t h  t h e  d e v e l o p e r .  T h e  man who 
was t a k i n g  care of t h e  water t e s t i n g  i s  no l o n g e r  d o i n g  t h e  
tests; h i s  house  i s  f o r  s a l e  a n d  a p p a r e n t l y  he wanted t o  c u t  
h i s  t i e s  w i t h  t h e  d e v e l o p e r .  

The number Herb Hein h a s  p u t  on  t h e  s t a t e m e n t ,  625-0117, i s  
h i s  p l a c e  of r e s i d e n c e  h e r e  i n  S i l v e r  S p r i n g s .  However, h e  
i s  o n l y  t h e r e  - f o r  a v e r y  few months o u t  of t h e  y e a r .  
r e s i d e n c e  i s  i n  Michigan.  W e  a l so  wondered i f  w e  s h o u l d  have  
t o  c a l l  Aqua P u r e  fo r  h e l p  would w e  p e r s o n a l l y  have  t o  pay t h e  
$ 6 0  f o r  a s e r v i c e  c a l l .  
company t h a t  w a s  l o o k i n g  a f t e r  t h e  water; a p p a r e n t l y  t h e y  q u i t .  

H i s  p r imary  

W e  d o n ' t  know what happened t o  t h e  

W e  f e l t  that t h e  PSC s h o u l d  be aware of t h i s  l e t t e r  as  t h e  case 
for  a n  i n c r e a s e  h a s  n o t  been s e t t l e d  a t  t h i s  t i m e  t h a t  w e  know 
o f .  I f  what t h i s  l e t t e r  s a y s  i s  r i g h t  w e  would a p p r e c i a t e  your  
g i v i n g  us  a c a l l .  I t ' s  j u s t  h a r d  t o  t r u s t  t h e  d e v e l o p e r  a s  
h e  h a s  been u n t r u t h f u l  ( t o  p u t  i t  k i n d l y )  o n  many a c c o u n t s .  

--,Thank you for a n y  a s s i s t a n c e  you may be able t o  g i v e  us .  
- - -appreciate  your  i n t e r e s t  i n  t h i s  ongoing  problem. 

W e  

- 

-. 

-4 n c  l o  s u r  e 



\ NOTICE ! 

THE COIiRECT MAILING ADDRESS FOR YOUR WATER BILLS IS AS FOLLOWS: 

East Marion Sanitary Systems Inc. 
17741 SE 29th Place RD. 
Silver Springs, FL 34488 

For Billing questions ca l l :  625-0117 

Also  f o r  question or concerns in your water service please 
contact Tony Caracci at 625-1197 first. 

The Number for Aqua Pure is: 625-2822 Keep in mind t h a t  each 
service call Aqua Pure makes i s  a minimum of $60.00 which gets 
included 
concerns prior to contacting Aqua Pure! 

your rates! Please give Tony a chance to addr-?ss your 

Your Home Owners maintenance fees still get mailed to: 

Silver Springs, FL 34488  
, PmOa 36 

Thank-you 
Herb 



Gail Tune & Roger Campbell 
1 3 1 9  NE 130th Terrace 
Silver Springs, FL 34488-3573  

MS SALLY MONIZ 
PROFESSIOPJAL ACCOUNTING SPECIALIST 
PUBLIC SERVICE COMMISSION 
CAPITAL CI?CLE OFFICE CYNTER 
2 5 4 0  SHUMARD OAY BLVD 
TALLAHASSEE FL 32399-0865  


