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In re: Application of ) n%' Y
UTILITIES, INC. OF FLORIDA ) \;‘ = -
for a rate increase in Marion, Orange, ) DOCKET NO. 020071-WS -,’ut?s_ =
Pasco, Pinellas and Seminole Counties.) f"'__c”?, =
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NOTICE OF FILING
SUPPLEMENT TO EXHIBIT 3

Applicant, UTILITIES, INC. OF FLORIDA, by and through its undersigned

attorneys, hereby notices the filing of two copies of a supplement to Exhibit 3 to its

Application for Rate Increase filed June 30, 2002.

Respectfully submitted this 3rd
day of July, 2002, by:

ROSE, SUNDSTROM & BENTLEY, LLP

2548 Blairstone Pines Drive
Tallahassee, Florida 32301
(850) 877 - 6555
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MARTIN S. FRIEDMAN
For the Firm
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UTILITIES, INC. OF FLORIDA
DOCKET NO. 020071-WS$S

Rule 25-30.440(9)
Customer Complaints

Test Year Ended December 31, 2001
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o D RVICE ORDERS WIFH COMELATNT S FOR SURDIYIGTION  awe BY GBI déehioes, a7 ol ol

DDATE . QE/Q5/70]
1Y FF 5w
iR Fa A16
COMPENT 3o FLEASE CHECK FOR GULPHER OD0ds TN WATE,
407 - 448~ B EE
LMY WORKINMNG FUIR REMOTE WELL AT FLANT. FLFE N STTE WLE L UM LA,
S BOLUTION WAS GETTING DILUTED. oG REGTDUAL A1 PLANT RIS
- AML BTORPED BY 9414 SOMERERC AND 8Pl STORER .
. MEFT
pAlE P QOE/GE/GY

SO LT TN [

COEDTVISION 5. 0041
T TE . AL

CURYTCD ORDURE . Bl1a03

A COLINT 4 1. OOALEO0Y07TRY

CUETOME L NAME t. WATTZSDAVID &

CHRYICE ADDIRESS:. 7011 SHORTLEAF O

DIATE o OEIOR/ON

W v T

FoPfR s

CrIMMENT v TUSTOMER CALLED COMPLAINING OF DU PHER GDOR, (HE HAZ A WATER S0P METO
-~ HAZ HAD THIE PROBLEM FOR 4 DAYE.

- GUL LI TN . HOOQNE HOME . ALL TAFS ON HOUGE ARE FROM DOFTNER . THERE AldS NO TAMH
. BEFORE SOFTNER TO TAKE CLW REZIDUAL . HAD Z (ESIDUAL. AT FLANT IS AM
. ANMD 1.4 IM SYSTEM. LEFT TAG MR CUZTOMENR WITH FOLLOWING INFO. HIHEN
. USING A SOFTHNER YO EFFECTIVELY REMOVE CLY FROM WATER PBIICE LN TUN
L COULD CAUSBE ODORS TO AFPPEAR. MG 1O 20AM
. FT

WHATE 5. ORAOR/03

= s owx

CHEDIV DS TUN
REILITE

SHRVICH ORINIRE
SCCILINGG 2

. O06LE
. 618

. Blesmy

. OOE1S10108461
CHETOMET? NAME ¢ COLEMAN 1 MICHELE
SURVICH AR . BE2T  BEAR LAKE CIR
WOATE T. OEOB/O1

% oz sa ax £z %> sm

bR
CHMMEN . CUSTOMER CALLED ANSKERING SERVICK AT £AxBA0M WED 3/7/701 GiMPLATNING 0k
L ODORO TN THE WATER. PiE T FRIVIDE REZUCUTLOM,
Bt CEL LT DN e READ 475250 ND DETECTABLE DDUR TN MATER N THS VISIT. RS WARE]
« MNDAFT
HUATE . DF/ 21701

SHER Y I TN . Q018

FYHITE 18 .
SURVICH ORDIZR# ¢, BEVITA

sx 22 23 s
2

ACCOUNT $ Q0 K
CUSTOMER NAME ¢, BUCHELL CA

SURVICH ADDRESS:. €004 BEAR LANE TOR , e
FATE . O4sETIO0 DOCUMINT NiMparn-DATE

TVPE
LI S
CHIMMERNT

a0 2z st wx 22

2o
Ak
FLEASE CHECK TOR DIRTY WATET.

06898 JL-3Y
FPSC-CorilSSioN CLERK
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1y SERVIIGE ORDERS W TH CUMPLAINTS MIR O SHED DV IS LN 0 RBY sty A OF - (i 0

- DISFATCED TO JEFF PINDER e AOT -
RSO0 (DN . AZ30/701 READ 2100

- FLUSHED HYDRANT T FRONT o HOME . CHECEE D HOME FOR DIRTY WATHRL N

. PROBLEM FIOUND,.  “U2EE W/CUS MIMER .

W ASTT/OL JFRAFT

Gl AE

HUATE f. O3/ 30/01
SUEBDTVLNTON 1. GOSLE

R TE

SURVICE ORINIRE
TLINT #

CUS TOMER NAME
SURVICK ADDRESS

« 518

- BE5413

OO61E10107%0

« MERRITT+HATHERINE

. WEES BEAR LAKE CIR

I LI LR L LT
z

DOATE - D8/01/00
Y 1. £
PR 16

=2 s
.

CHIMMENT . CUSTOMER HAS LARGE GLACK FPARTICLES IM HER WATER

. PAGED €5 @ 1:30 FM

« THIS WAS GIVEN T MIKE GAVALETZ TO TAKE CARE OF. FLANT PRE My []OT
. FIELD.

. &71/701 JB/FT

ROATE 2. Q&/0L/00L

RIZERILAIT TN

=z

HABI TV TN
FOUTE: »
HIRVECH DRDIRE

1w ex xz as
*

" F\F\MD‘ 1[”NNIF
« wEZ24 SBHORTLEAF OT
. DELE/OL

v Al

- MB. CALLED TO ASE US TO CHEC
- BECAUSE SHE BOILE IT AND A GR
. BOTTOM OF THE POT. SHE REQUESTS

¥ Ty s 3y oxa o ax

DOHER WATER. SHE THINES IV O CUNTAMINATED
EN FILM AFPFIZARS ON O TOF AND CJINES Ttr EHF
IT T BE CHECERD .

(] 'MME— Nt

. PAGED T ROGER HOLSAFFLE

AZLE/01 FOUND A GREEM COLIR IN THEIR MATHRG,  FLUSHED THE NATER MALN ARD
- THOK A BACTERIA SAMPLE T TAKE 19 THE LAK.  CALLED ERYAN cONGRE AND (07
. HIM O ENOW WHAT IS GOING DN,

- RHAFT

[N IR TN N

3
1

FEZ /01 PROVIDED CUSTOMER A CUPY IF BACTHITOLOG UOAL RESUL LS SHOMTMG

- BACTERIA IN HER DRINEING WATER.
HOATE e 2R/01

TN . OS1E
= ,Fv v I( FOORDER#E @, 5408
TUILIN # t. 06T

A
.

LR NAD e

NETOMER NAME . SMITH.BRENDA H

CEURVECH ADDRESS:. £157  LINNEAL BEACH DR
NOATE 1. QESZE/OL

TYPSZ 2. i
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Co3Ly SERVICE ORDERE WL TH COMPLATINT FOR O SLEBDIVISIIN G WY SIPY 14Dty 0 o 0

FHFER
COMPMENT

SO LN

HDATE

SHEDTVIS TON
FegTE

SERVICH ORINR#
ACCIUINT #
CHETOMER  NAME
SURVICE ADDRESS
DOUATE

TYRE

FUFER

CUMMENT

FOTENILTY LN

HOATE

SHEBERIVISTON
FOLITE

SURVICH ORLER#
ACCOLUINT #
CHETOMEI NAME
SURVICH ADDRESE
POATE

TYFE

FHFER

CrFMENT

HITEOLLR TN

HOATE

SHEDIV IS ION
FOUTE
DHERVICH ORDICR#
LN &

STOMER NAME
SHRVICE ADDRRESS
DDATE

T ox 3¢ 1% ex 2z ex md 4% 8%

2 sw &% ez sm

FAGED T MIKE G.

A4OT-292- D044 BRENDA SAYE THE NATER 15 YELLOW BROWN, MARTING HEF ANDG HED
DoG SICK. R

SPOKE WITH CUSTOMER.  SHE SATD THAT WATER WAE DISCOLMTD AND HAY dlack
SFECKS IN IT. I CHECKED WATER AT QUTSIDE FRONYT TAF.,  WAMR WAD SLIGHTLY
DISCOLMRED WITH BALCK SPE IN YT, T FLUSHED A BLOW GE)F TN THE ARFA
LIMTIL CLEAR. HAN A 0.7 CLZ RESIDUAL AT 7WVHE CLUSOTMER TAP.

CUSTOMER AFFEARED SATISFIED AND STATED THAT SHE WIULD CALL £2aCk 017 THIS
RE-DCCURED. MG/FT 10249 AM

O&FZET /01
00618
G180

B 130w

OOa1280010172
SMITH-EBRENDA H

&£157  LINMNEAL BEACH DR

Q&/26/701
23

CUSTOMER I8 STILL HAVING PROBLEM WITH YELLIJW WATER, SHE LS CONCHERNED
BECALISE SHE HAS BCEN HAVING STOMACH PROBLIIME SINCE THE YELLIN WATHR
PROBLEM STARTED. SHE ZSAID HER DOGS WILL NIT DRINE THE WATER AND HE HAS
TO GIVE THEM SPRING WATER. SHE WILL NOT BE ARLL TO COME T THE D0O0R sE-~
CAUSE SHE WILL BE ON DIALYSIE. PAGED To 14IEE G.

A726/701 CHECKED WATER AT OUTSIDE FRONT TAI'. N DISCOLORATTEON MU,

HAD ©.8% CLZ REISIDUAL, FLASHED DOV AT END OF LUITNNEAL BEACHT FOR 4t MIN,
WATER CLEAR WITH 0.7 CLZ RESIDUAL. LEFT TAG FOR CUSTOMER. 11:115AM
MG/FT

D6/267/01

Q0418

18

44374

Q0181011263

GLY s WILLIAM R

SHGE VIA PALMA CIIIA
ar/11/701

2%

&1

PLEASE CHECK FOR DIRTY WATER
DISPATCHED T MIKE GALVALETI
FAL1L/701 10:20AM  SPOKE WITH CUSOTMER, FLUSHED B0V E INA AREAR UM
CLEAR. MG/FT

OT/11/01

0&18

&8

EAT 450

COA1IE1G11I363

GUY yWILLIAM R

PEOE . VIA PALMA CIZIA
Q7T/LR/01



i

)
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FReR [
£ BN 1.

For S A 10N '

HOATE %

SHEDT TN H
FUOLITE, [
SURVICE ORDUZRE =
ACCIUNT ¥ H
CHSTOMEI NAME [
SURVICH ADDIRE F
IMATE L.
TYHIL 4
FHFER t.
HIMMENT H

FATENILANT TN HIN

Fop TE 2.

SHIEDIV S TUN P
RIUTE I
SURVICH DRDER#E @,
ACCIUNT §# [
CHETOMER NAME
SURVICE ADNDRESS:
BDATE

TYFE HE

FIIPER
CHMMENT

RSOLT FON

HOATE b ow

SRV TN LN

HITE LI
SURVICE ORBER#E 2.
SUCEIINT & 1.

)

By Lena Vs, - [T S R R

414

FLEASIL CHECK MOR DIRTY WATLH.
TAG M) WITH FINDINGS

Fi. 407 o
FLUSHED B0V AT END OF VIA PALMA CELA 70 MIN.
Z.5 CL® RESIDUAL.

MG/FT

07719701

FIAD CLEAR WATIR ANND

QOsLE

[RIaTA O 1O

RIJGLIS s SEAN M

&30 BEAR LAKE TER

Q77230701

=3 ¥

CUETIMER CALLED AND SBETATED THAT THE WATER SMEULN LIFE SULCHIR
PAGED CHARLIE S

READ /1701 READ 12417320
MD

MATER SMELLS NIVIMAL

FLANT PROBLEM, MIKE GAVALETI IS NUT IN AREA T FLUSH,
FT

[ FanS WAt

Q06 15
3 R2]

BSOZE0

QO&AIS1OLOTEE

COMAN s SHELDON

311 LINNEAL RBEACH DR
DE/0L/01

Sl
RE

CUSTOMER HAS VERY UNPLEASANT NDIOR.
SAID WE USED TD FLUSH AT LINE NEXNT DINIR BUT HAVIT NOT DUINE S0 FIR SEVERAL
MOMTHS.  TALE TO CUSTOMER.

AOT - F2 - TTEE

2/1 /701 READ Se4300
IN AREA TO FLUSH.
JPAFT /1701

CE/01 /701

WATER DOED NOT HAVE AN ODOR.  MIKE GAVALETZ 1+ 0nir

(20275 £~
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CoLTy MTRVIICE ORDERS WITH COMPLAINTS FOR SUBRD VIS DON QO EY U

CHSTOMER NAME @, FOSSASSHIRLEY
SHRVICH ADDRESS . 1901 BEARVIEW DR
PBOATE 2. OT/A31701

YR H
BRI H
CHMMENT .

SHE HAVE N1 WATEIR.

FESEIDLAST TON 1. READ 21215390 CUSTOMER HAS WATER.  FLANY DROBLEM.  MIEE GAVALETYS 19 0T
- IM AREA T FLUEH.
« BALAOV JR/FT

ROATE . B/OL/01

SHEDIV I TUN 0
RILITE 1
E VICH DRIVRE . &5
ILINT COELETOLTOSE
ROGUS »y SEAN M
£200 PEAR LAKE TER

DOATE . OB/10/01

TYPE 5.

FPER £

CHMMEMT 2. PEET WITH CUSTOMEMR AT 9:00 AM TO DISCUSS PROBLEM NITH HYDROGEN I

« ODOROIN WATER. SHE SPIKE WITH BCOTTY ANMD REGESTED THIS WERTING.

. MIKE G. WENT QUT OM 7721701 AND LEFT A Tau ETATING THERE MWAS A 1.3 ¢4
. RESIDUAL AMD HE FLUSHED LINE BUT ODOF I8 JTILL A FROBLEM. FT

- BA10/01 0 TALKED TO CUSTOMER. SHE STATED THEY JUST MOVED (M LAST HEFE.

« THE HYDROGENM SULFIDE SMELL HAS GniNE AlAY. I ToD HER 1 BMELL. gL

« HAVE EBEEN FROM THE HOUSE SITTING EMPTY. OOk A CLE RESTDUAL AT THE

- BITCHEN SINE. 1.0 MAL -~ BATHROUM SINJ Q.9 MG - OUTSIDE SPTIGNT 1.7 Mul
- RHAFT 87107061

A TE . 10701

RS TN

'

-

SUFL TV 1N B LR
FIRITE P. &1E

SURVICK ORDERE 1. BSRZES

ACCIING § ra O0E1S101010t
ISTOMET NAME o FULFORDyMICHAEL ¥
SURVICE ADDRESE:,. w400 BEAR LAEE CIR
DUATE a0l

TYPE
FURER
CHEMENT

. FLEASE CHECE DR HIGH CLORINE LEVEL TN WAI
. LINE NEEDS TO BE FLUSHED. Fi. 407 -89 04
. GAVALETE

R T LA T O 1. CLEZ PUMP WAS MALFUNMCTIONING DUE T L EGHTENTING .
- FLUSHED LINES.
. MG/FT .

HDATE T OE/LRSOL

2y ax Ea ax »n  aw
*

» Vi SRR DE 0 THE
DUEFATCHECD T TR

SHEROIVGTON P ODGLE
ROTE H
TERYICD ORDI'R#

TILINT 3. OOAISIOIL0TD

EERE

PR

SHOMETC NAME . MATARAZA » FRANE
S RYICD ADDRERZ:. F414  SOMERERD AVE
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DDATE
T

[ LE- T
CHMMENT

Pl GOL LT TN

FOATE

RO IV TTOR

[ Ve

CERYICE ORDERS
ACCOLUNT S
CHZTOMEN NAME

SIRYICE ADDRES
I.\l))UE

&HMMENT
el - GORLLIT 10N

TeDATE

CHRBD IV T OM
LITE

CHRYICE ORDURS
ACOLNT

MG NAME

SR
DhATE
TR
[ Z B
¢ LB NT

Mo SO U 10N

TATE

CHEDIVIGION
POLTE

CHRVIGE DRDPRS#

ACCIUNT
TIME ¢ NAME

CIRDERS Wi1tH

3

@z wr Tz o3z 2z =x

EPITY

JICE ADDRESE:

PRSPPI

S LSO

=N
CUSTOMER
TAG HOS
FAGED (5
2/13/0)
MIKE IB

QE/ 12701
Cl.Z PUMe

Q&E/12/01
OD&ELR
£1¢
SEIEEL
C.é 5101
A
S‘ LB

&1é
CUSTOMER
AND THE
FL.USHED

FOR CUBT
ORA1E/01

QOATR
&1&

e a
O0A

\

COMFLALNTS FOu SURDIVTETLN OO

)

nyY Lt L e Py oo

HTATES THAT THE WATOR HAL ToO0 MuCH CHLERINE TN 2

E WITH THE FINDIMNGS
@ &A% AM

FFER SEFF THIS I5 A FLANT PRODRLEM.

HE GAYLED THIL IMEG

CHECEING 'OR PROEBLEMNS AT THE FLAMI. FT

THIS FROBRLEM WAL CAUSED BY LIGTININMG (IR THE

HAB BEEN RESET AND THE SYSTEM FL

219
JReMORRIS
UNIOR AVE

CALLED AND STATED THAT THERE IS
WATER I3 HLACK In THE TOILETS
BOV AT END OF STREET UNTIL CLEAR>
OMER. MG/FT  11:30AM

ML QTEO

GRIFFINsGATL

wElZ SH
/14701

FAGED T
CUST CAl
0% RES
CUST WAS
MG/ KK

2 ESOY

TAP. 0.5
WEEREND

SYSTEM T
QE/14/701

Wmld

ORTILLEAF 1

MIKE G.

LED ANSWERING SERVICE ABULIT H1GH

VSHED . MGAFT

CARDBON BUILDING UF

1.2 Gl RES1IDUAL .

CLE.

AT JANTZEN FLANT,. FROBLEM IZ RESH VED.

TOD T FLUSH LINES

12:00 NCON METER F X 10"1!«'0 1
& CLE, SPPOKE TO CL X CXFLA
WAS DUE T LIGHTHNTNG ®TR1
0 MALFUNCT TGN . M/

CLICK -MICHELE

AT e

ik CL oy BRESIDUAL PO ol
U

TNED THAT Hi6GH () 8

IN

biEREND .

LRI T 70
[ YRR S8 KR C
THE
THE WA ER
LET TAG

LEFR PLANT THAT (ALIGED L

yog.

THIE



)

)

e 1y O RVICE QDERS WITH COMBPLATMT 00 S0 JE10N [SET T CA SRS | R P L TR DA 0,

SRV IGE ADDHESS
DOATE

VP

{OFERR

CTIMMENT

P-GULUT 0N

[\ DATE

SURDIVINTON
IR ENE
LR ICT
ACCTILNT
cDETOME e NAME
S RYICE ADDIES
DOATE

TVFE

[N Z4Ea T

CUMMENT

CIRDIR#

GOl YT 10N

VOATE

SUDOTIV TN
TIUTE
S RYTLL
SCCTUNT o
CUSTOME . NAME
CHRVICE ADDIRES
DBATE
TYFE
T OFER
{TIMMENT

THRD): R

P GULLIT TON

THATE

THEDIVGTON

2t sE 2w £2 ks

[Ty

s se s oy

-

4401 BRENDA DR
OR/71%/01

AN
CUSTOMER CALLED DUE TV MIGH CHLORIONE IR (R WATETG BURN NG HET: GF 0N
AND EYES.

FAGED T 1OHN

CALLED MIKE GAVALEZ AND HE FLUSHED THEY JVETCM. WHE HAD & PIORULN Ol
THE WEEKEND RUT It T3 BACK O LINE ANMIY MAY HAVE ST DBEEMN IN T
HOUSBE. 1.2 4Lz RESTDUAL

JM/FT

0215701

LINMEAL THEACH DR
4/01%

CUSTOMER CALLED DUE TO HIGH CHLORINE UMELI
FAGING 70 MIEE G

AO1 0 P10 B OMETER READ GR4030 0 N/L

RIEADING AT FROM TAF 1.9

T2 READING AT PLANT PN E

LEFT TAG FOR CUSTUMER STATING THAT CL7 RUGIDUAL WAS WMITHIN ACCEDRT ALY

(b LD
O RRIANsDUONALD G
E1TH LINNEAL BEAUH DR
QF /05701
ot
CUSTOMER WROTE NOTE ON MER BTLL STATING (10 WATUR WAD U0y OFDRGE N
COLOR AND FULL. OF DIRT. SHE MAS ABFING FOR CEXFPIATNATIN AMD WANMT. A CALL
AT 4072211017
METER READ 2151440 N/L HAD O CLI RESIDUAL A0 wdT8I0: A=, Py M
ROTICE ANY DISCOLORED WATER BUT 1T IS NOT O UNCOMMON PO THIIND 7O 00Ty,

- TAG FOR CUSTIMER THAT SYSTEM IS GEING FLUSHED BEVUIAL  TIMES plopTHLy

QA4 700

[AL8T% B



vl N TVICE

[RIRRN S
JRYECL
e CUILINT
GO TOMC e NAME

T RVLCE ADDIERS
DATE

T

[N

COMMERT

LD b

f SULLIT D ON

FOATE

SHEBEOTIVISGTON
[GRIENA

S RVICD
ACCOUNT
CUSTOME NAME
TIRYICE ADDRERE
DDATE :

"e ';l,'
i DFR
cHpMENT

DI R

P TV 10N

FOATE

GHEDTIYIGTON
FOLTE
SERYICT
P8 CUILINT
O

LR

NAME

-RYICE ADDHERS
DDATE

Fel SLLUT TN
"DATE

CHROIVIGTON
T WTE
RV ICE
ACCTIUNT &
MCH NAME

T4 RVICE ADDIESS

ORDERS

3z 2t ax e

B e a8 sF ¥e ¥3 2z xf ra

CERDERS WL TH COMPFLATNT G FOR

CEHE WL

SUFHBTY TR0 AL SN A I

3 17O

AT A s FRANEK

e [COMHRERD AV
/a7 A0

P

HIGH CLE BMELL. TN MATER.
CHERYI. 4074455105
FAGED TOQ MIKE G.
FEAD ) #E0Z0 N/L
CHES AT PLANT
TAP GOT 2.8 .2
T BYHTEM, LEFT
e 40 AM O YSA/01L

THIS AM - 1IAD 2.0 QL DI DUAL .

RESIDUAL . LOWEREY O P FTNG AT BRLANT Tor DECR D
TAG FOE CLIOTOMER HMITH EXCLATNATVTON LINTEDN
MG/FT

248
Sk

AL .

K]
3 GOLO4ATE
HMTELE +RUBERT

19A0 REARVIEW DR
11/07/01
RE

ROBERT CALLED ANGHERING SERVICE AT 7107
CLEAN H15 FENCE. FLEABE (
CLEANFD FENCE OFF FON CUSTOMER.
FROM BREAE AT Z80M ORANCLE WAY.

11707701

AP REGUE-TTTING A (4 EAN U CRER

oL
FENCI
JEFE

Gire DIRTY WHEN Wi
CHARLIEZL T

DIH CLFA e

CHIRED

BOCRER 1 MARTA T
ail4 B IVINGSTON
DR/ EO

43

5T

MARTA WROCKER CALLFD ANZWERING : AND THE BT
CALL BACK TN THE MORMING.

WE HAVE NO RECORD OF A NEW CUSTOMER CALL NG
FT

Qu/EI00

PR

F e

SERVTCL

B
ODAZ1O010E14
COMMORE s NANCY A
& OARDALE 3

o

RO CUGTOME R ot 50 nE
& [ e

T
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Y G RVICE QRDERS WUTH COMPLAINTS FOR SURDIVIEION (SRR S 2 Y S N S TR [ PR R e

DBATE
TR
I

L LIMMENT

4 SOLUTTON

ILOATE

SUBDIVIGTION

T LFTE

SRYICE ORDER#
CIUNT
CUSTOME ¢ NAME
THRYICE ADDUHESE
DDATE

1YEE

FOPER

COMMENT

f GOLUT N

[HATE

CHRDIVIGION
TUTE

DVRVICE GIRDIER#
AL COIUNT
THETOME e NAME
SERYICE ADDRE
DDATE

COMPMENT

(¢

SOLUT 30N

FMATE

CUHEDIVIGLIN
TeOITE

VISTOME . NAME
L RYTIET ADDRESS
DDATE

1YFE

I"OFER

COMMENT

2 BOLUT 30N

troax e sw

[P TR

sz 2z v a2z 5¢ 3 as

%e %2 xr aa ws a8

04780701

2@
i1
ML CALLED WANTE THE WATER (FRESSURE 100 Hil HOME CHECKED.

WITH THEM, ..

ECINE. WILL RE HOME PLEA!
3 PR OWHICH TS Gurdr . NEC DINED HO-

FEAD s WTER PRESEURE
LEFT TAG. Ja¥/FT
4/ ZR701

OOAHET

OLOEEE
FELLY - MIRIAM O
TRATLWGOD DR

COUTOMER CALLED ANBSWERING SERVICE AT S:O0WM COMFLATINING O NO WATUR,
DEMANDED A CALL EBACK.

FLEADF PROVIDE REGOLUTION

1/8%/41  READ A&10320  CUSTOMEFR HAS MATER. Ok CORTOMER LY AR REFAIRED,
JY/FT

QL/29/01

DIAZROBA G
BOE NDRTHWESTERN AVE
Q722701

CUST 'S DRAINE ARE MOVING VERY SLUWLY. THEY SATD THE PROR M
STARTED WHEN WE BFRE CLEANTNG OUR LINEZ.

ERICA 407 -445-05757

FAGED TO JOHN M,

SWMALL AMDUNT OF GREASE (i CUSTOMER S1DE.  FLUSIHE-D OUT. b
FPROBLEM ON COMPANY SIDE.

DALE/FT

Q&/01701

O O0T &
MEDLEY s BONNTE

745 TRALLWCOGD DR
QR/OS/0Y

4%

CUSTOMER JIUST GOT HOME AND HAG NOT WATER PRESHRD .
TUE TO MAIN BREAK. 4"MAIN WAR REPATRED.
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ity TERVICE URDERS BMITH COMFLATNTG FOR BURDIVIETON GO0 Y W ) Artaos [RNSEEE B RS

TKE

CHEOIVIGTON
T tlrE
SHPRYMICE ORDUVRE

'H TOMEN NAME
P‘JI( T ADDHEES

CUMMENT
Peb- Sl U 1TON
TNavE

SUEBDIVIGION
PRNUTE

SERYICE ORDIR#
UNT
CHETOME . NAME -
CHRVICE ADDRERS
0NavTE

TV

IR

COMMENT

P-SOLUT ION

ROATE

DHEDIVIGION
rHiJTE

GIFRVICE ORDER#
ACCOLUNT S
CUSTIME e NAME
IH-RYICE ADDHESS
DDATE

TYFE

LR

COMMENT

''''' GOLUT 1IN

[DATE

e xx sr sk 23 ap 3z

[TRET Y

32 a5 Ee 3% €z ¥z BT A% &y w2

23

OM/OE701

DL E LB
UBsANITA O
NORTHWESTERM AVE

CUSTOMER CALLED ANSWERING SERVICE AT #:ioapM 2/0708 COMPML A INING 0 CLidiDyY
WATER .

FLEADE PROVIDE RESOLUTION.

CUSOTMER WAS INFORMED TO RBOIL WATER UNTIU TUESDAY. CLOUDY WATER WAS DUE
TOAIR IN THE CINE.

CB/FT

QE/OR/01

TJ4¢ 'AME F
420 FOREST CT
QE/BO708

EH

CUSTOMER CALLED T REFORT A MAIN BREAK
SHE HAS LOW PRESEIIRE AND WATER I3 BEULL
PAGED TO JEFF P.

F.P.C, HIT &7 WATER MAIN.,  SHUT DLWN FPORCGT CR. FORAPPRIGO &
MAKE WKEFAIRZE. REFLACED Z°
AFTER ACTIVATION 0OF MAIN.
RIAD/0Y OF/ND/IYAFT
QR/20/01

X THE STREET FROM HE-R HOUGE .
lLIMG U Pl GROUMD .

QO MIN TD
SECTION OF Y WO WATER MATMND FLUSHED LINE

o

m o
B o
G b 03 On

10EEY

BRAMMFR»LTRGY
BaG RIRCH CT
a4 /0370

R

<

SEWER CLOGEGED, CUST SNAKED THE LINE & RBELIEVES 171 IS5 ON Ui D10
DCROTHY 407 -345 -4 0488

TYI'D THE SEMER LINE ON 4/4/701  THEY HAD SUOMEGNE CUT TO0 CUE AN LINL 5L
DIDN'T GIr FAR ENOUGH.  CALLED TOM STEWART & HI BWENT OUT -0 &2 O DARED
THE LINE. TV'D LINE & FOUND GREABE LUJILDUR O P3ERE. Wb WLL 317 0N
SEWER LINE TO GET GREASE OUT OF VICE LINE.

JM/FT 4/5/01

G4 /05701




) )

(2113 GFRVICE ORDERS WITH COMPLAINTS FOR SURDIVIRION OF0 RBY Bl LésBorys  OF o1 08

CUHEDIVIGION

IOUTE H
SERVICE ORDER# o .
VCCUHINT 5. ODAERRG LTS
CUSTOME . NAME 5. BRAMMER s LEROY

TLRVICE ADDIRESS:. BI0 RIRCH CT
DDATE t. OA712/018
TYPE . XS
PR . HEZ
CUMMENT . CUSTOMER HAS CLOGGED SBEWER
. PAGED C5 @ 10:20 AM
Fo SOLUT TN r. DENT TOM FROM TOM'S CAMERA SERVICE QUT TO CLEAN L TNE.

. MYSELF AND CHARLIEF WENT OUT T HOUSE AND COULD NOY FIND AMY FPRONL-ME
- WITH ANY TYFE OF BACK UF.
- JP/FT

FOATE - O4/1E/M

1Y

BN IV TN 5 e OOGET

T ITE %

T-RVICE ORDUER#S z.

ALCOUINT 3.

CHSTOMEI NAME . HAMILTONSDENISE D
CFRVICE ADDRESS:. ©71  GROVE 0T
DIATE . O4/1%9/01

TYFE . 3
[N 2 Ft 28
CLMMENT

[TEPERT
.

. CUSTOMER CALLED ANSWERING GERVICE AT 7:03AM 4/71%/01 COMFL ATMING
. OF LW PRESBURE
Fa Z0LUT 0N . READ ®Z00%0  CUSTOMER HAD LOW FREZSURE FUR LAST & DAYS. CUZTOMI HAD
« BAD LEAK AT WATER SOFTNER. BYFASSED SYS51I'M FOl CUSTIMER AND TNEOKMED  HE
. TO CONTACT A FLUMMHER.  LEAE AFFRO{ 1GFM
. 47377010 JF/FT
HATE se OA/12/010

e

GURDTVIGTON . ODBZEZ
MOUTE . AZZ
GHRVICE ORDUR# e

. OOAZZEE01ZTAR
. CANON s ZHERYL.

ACCOUNT
CHSTOME R NAME

ar wx xr xe ax
*

SIRVICE ADDRERS:. 419 MOBE DR

DDATE p. Q&/1E/01

TYFE H

FFER 1.

COMMENT 2. mIKE HILL CALLED THE ANBWERING SERVICE SUNDAY A/17701 AT 1O:5%0M 0

« COMPLAIN OF BROWN WATER WITH A SMELL

- SOLUT FON :. CUSTOMER WAS QUT F TOWN FOR A COUFLE OF DAYEZ AND CAME
. WATER. SFOEE W/CUSTOMER AROUT COMFLAINT,  EXPUATMED T U
. RUILD-uE TO FLUSH FOR A COLIF
- ALBO CHECK WATER FILTRATIONM
« JFAFT

LT BROWN

INE R EAL €1 UM
COOF MINUTES AMD PROUBLEM SHOULD GLT Al ure,
BYSTEM OM HOURE.

TNATE t. O8/17/701

TUBEDIVIGTION 3. QOAZE



)

)

e by TVRVICE ORDERS WITH COMPLAINTS FOE BURDIVIETON Oy Y OULG loafosy- 07 -0l of

e - b
CURVICE ORDEVR#

#OCTILNT H
CLSTOME e NAME 2
CLRVICE ADINESS:
DNATE »
TYFRF H
T OFR H
CTMMENT H
e SO UT HON [
HOATE H

CHIGDIVI OM
TLTE
LRVICT ORDICR#

ACCOUNT 6
CUHSTOME . NAME
CRVICE ADDREBS
DDATE

TYFE

rOFER

st 3E wr oz x5 e 3z 36 6R W

COMMENT

RESOLUT TON H
FHATE ¥

GURDIVIGTOM
MITE

SERVICE ORDER#
ACCOUNTS
CHSTOMEIR NAME
CERYICE ADDREZSS
DHATE

TV

2z =2 wr ax

2 vk omr e

[N 24 H
COMMENT H
Fg-20LUT 10N H
THATE H

SUEDIVIEION
POUTE

CPRVECE ORDUFG#
ACCOUNT Y
CUSTOME e NAME
DURYICE ADDRESS
DOATE

ar = ez 3z ¥E 2e s

13
KRERs CARULYN |
NORTHWESTERM AVE
Q7/06/01

il
Elted

CUSTOMER HAS HEEN EXPERIENCING LOW WATER [PREGEURE THE  CULTCMETR
WTTH FINDINGHE TF MO 0N 15 B

FRFAD Z7SZ1T0  &OFLTI AT Tiia AM
PRESCURE TS NURMAL . TAGGED HOUSE.
ND/FT

Q7 /06701

(LR Tt
EATHTE

OOGE 11002

DIAZROBA &

EOS NORTHHWESTERN AVE
T /Z20/701

RE

CUSTOMER CALLED TO REPORT FENCE ARCQUND Ol UNIT #AT-E HAL REEN ENOCEDRD
DOWN BY VEHICLE.

PAGED TG JEFF FINDER, HE WILL HAVE RIIFATKED.
FT
Q77 EO/O1

WILL TAMS s ISMIIND

51 RHANDAL CT

Q&% /7010

43

EEZ

CUBSTOMER IS WITHOUT WATERs FLEASE CHECH

DISFATCHED T2 JEFF

READ 1544350 NE IGHROR SHUT FF WATER BY ACCIDENT.
/9701 JE/FT
O/ QP /08

»

O ZV45
DALE » JAMET
4%1 FOREST CO1
OBFER/01



)

)

Ce1 1y U RVICE CIRDERES WITH COMPLAINTG FOR SURDTY I rshy Y GU [ TR U S AT 8 B TN

VYR
[ 2B
COMMENT

Tef - SOLLITIOIN

HDATE

DHGOIVIOTONR
OUTE

CURYICE ORDUER#
VTN

CHE TTML . NAME
CHVRVICE ADDRESS

T OFE
COMMENT

SOLUT N

KOATE

TUEDIVIOION
UTE

RYICE ORDER$
ACCOUNT
CUTTOME NAME
SLRYICE ADDRERS
DDATE

TYPE

I OFER

COMMENT

T - SOLUT 10N

HDATE

[T

®e

[ N T

2

4% %3 33 rE Am es e @ 33 38

STOMER STATES THAT THE SEWCR SMELLD R AD ANMIY THAT GHIE BELD v &
THAT A SEMWER |LINE 15 BROEFM

FAGED C&

SEMER LINE CRACKED AND CLOGGED.  UNCLOGGED LINE AND RESV0EED FLORE TACE
T LINE,  CRACE WILL RBE SCHEDULED T DE MM-FATRED.

RIER/OY SP/FT

A LRET S 5% 35 %30 330 K-
E.  GURCONTRACTED aUd boRE 1O

wuwdnwxl ET ME ENOW WHEN LINE HAZ BEEN REP
Q/E%/01 REPLACED FULL SECTION OFF SEWER
SUNBHINE PUILDERS.

S/ED/0L JFRIFT

QB/2B/01

=
FO12P45

DALE s JAMER
41 FOREST CT
% /01 /701

F/ET/01 CUSTOMER WAS IN THE OFFICE TO STAVE THAT A HOLE HAB BEEN | EF1
IN HER FRONT YARD SINCE MARCH. FL PFOMER RECPLACED A FPOLE AND BROKE QU
WATER LINE.THEY STATED THAT WE SHOULD REFAIR IT. PLEASBE REFAIR ADRAP
AMD ADVIGE (FFICE OF REBOLUTION

w#EL SPOKE TO JP AROUT THIS PRIOR T ISGUING BEERVICE ORDIR

P/ZE/01 READ Z4196%0  FILLED IN HILE WITH HELT FROM HOME CBNER

JY/FT

QRIZR0)

M ERGL
COREY s HARRTET
47E NOEWO0D CT
10730701

CUST CAME INTCO OFFICE TO REQUEST THAT WE NAKE (LT O L INE,

HER FILUMBER STATED THAT THE PROBLEM WAL MOT TN HUfC LIN LT T iR,
OHE WANTS THE  PLLUMBERZ BILL CB10%. 00 RECIMEBURGED T HE
HAREBIET COREY 407 -8&6%-170% Y O BILL OUNT To FERRIT .
VIDEC'D BFMER LIM: THROUGH VENT STACGE AND T FOLIND ROOT
THE FIRSBT CONNECTION FAST THE WYE .,  SIFOED W/7HOM CANER .
THE PROBULEM IS5 IN QUR LTNE AND WILL REIMBEURSE 'R FLUMEER
CALLED TOM'S SEMER AND CAMEREA SERVICE 70 CLEAM L INE. 1]
JFP/FET

PER JACKIFE K. WE WILL CREDIT THE CUSTOMER'S BILL IPOR 310000 B AMY
OF THE PLUMBING BILL FROCEMERALD PLUMIBING.  SC007Y wORIFD D THAL g 1nd b
Ms COREY ME WOULD ISSUE A CREDIT QN HER Byl . b

11702701

I ANE &1
yoincie THAT
T .




)

1)

SUHBDIVIGION
FOlTE
LRV ICL
ACCILINT &
CUSTOME e NAME
SFRVICE ADDHESRD
DhATE

1YFE

rOFER

CUMMENT

DRDE R

e SOLLT HON

ROATE

SHBDIVIGION
NOUTE
O RYICE

ORDIR#

: TG NAME
CHRYICE ADDIRERES

[ OFER
CUMMENT

OLULUT 0N
DATE

SUBDIVIGION
TUUTE

TPRYICE CRDEGR#
ACCOUNT S
CHZTOMED NAME
GIFRYICE ADDREZS
DDATE

TYFIR

fUPER

CLIMMENT

I

SOLUT 0N

A TE

I

25 53 32 a3 A pa ae an 2y s

s

z8 ae ar wa o ar

3 owx W 2y aa

GHRVICE ORDERS

)

WITH COMPLAINTG FOR SUBDIVIEYON oG BY KUY LAsBOss s 07 cob ar

ODEE

20 CraE e

ATHAN  BRYAN

BE4 NORTHWESTERN AVE
11712701

iy

CERIAN ATHAN CALLED THE ANSWERING
COMPLALN AROUT ALARM SGLINDING.

SERVICE AT &:0@PM 11710701 Th

FLEASE PROVIDE REGOLUTION
¢

LIFT STATION ALARM GUING (O0FF, CHECKED STATION HIGH FLOW ¢ EVERYTHING
WORK ING s ND OVERFE O

11712701

ND/FT

11712701

QOGES

BE4

BO47 115
ODAZ4 1O 0ERT
FRADC S L UTGARDO

T#4  OARELANDO DR

Q1712701

R

MR PRADO 407~ FRAZ CALLED T SAY HE HAL HAD A PLUMBER CUT TWIGH TN
THE LAST WEEK. THF FLUMBER STATED THE FROBLEM MAS QURE. M EABE

CHECK & TAG DUR.

FAGED TU JOHN M.

CALLED TOM STEWART AND WE SHARKED THE LLINE (07, REMOVED  THED Uy A0

OUR CONNECTION .
JM/FT 1712708
GL/YE/708

LONG SIDE SERVICE.

[l

&Z4

SOBET &

QOEZ4 1010103
EDMARDS s GLEN
7E3 OAKLANDO DR
Ol/712/701

&

CUST CALLED TO REFORT A SEW
FPAGED TO JOHN M. W/ CUST W

T BACK-UF .
i # .

PHONED CUSTOMER - NO BACKUF. HE HEARD A GOUNMD IR HIS ToOo!iT.
INSTALLED ROCT ¥ OIN OLR SYSTEM AND MAY HAVE CALUED SoMb AlROIN I

LATERAL . EXFLAINGD IT 7O THE CUSTOMER.
IMIFT

1/1@/701

al/12/01



)

)

o3y GERVICGE ORDERSD WITH COMELAINTG FodR BUBDTY I ETON oG BY GL lArto: 07 ool of

CHRDIVIGION
OUTE

2 RYICE ORDER#
ACCOLINT
CUSTOME R NAME
LURYICE ADDRESS
DDOALE

TYFeL

I TR

CHMMENT

- SOLUT TON
AT E.

SHBEDIVICTON
MOUTE

CORYICE DRDIR#
ACCOUNT
CHSTOME K NAME

W RVICE ADDREDS
DDATE.

TYFE

I FFR

CUMMENT

G-SOLUT TON

MNHATE

CUBDIVIGTON

FYICE ADDLESS
DHATE

TYFE

PR

COMMENT

SO UT 10N

DOATE

GUEBEDIVIGTON
TTE

UPRYICE ORDIUVR#
AL CTILNT £

w33 o33

=2 3t 2z s

PR TEE T

=
.

CUSTIMER CALLED ANSWERING &E
CLOUDY WATER.

< PROVIDE REGOLUTION
- W/CUSTUOMER QVER FHONE AND FEXFLAINED CLOUDY WATUER MAS DUHE T
LINE FREAD AND Tt ROIL. WATER,
Ca/FT
OZ/02/01

MICE AT Tl lAM 2707010 COML ATNUNG (6

Rir4807
O0AZ410100:27
STRICKLAND s JOHN G
744 UAKLANDD DR
04/13701

ety
JOHN GTRICKLAND CALLED ANGHERING SERVICE AT 7:3)1 PM FRIDAY 4/132/01 T

FEPORT CLOGGED SEWER
FLEASE PROVIDE RESOLUTION
CUSTOMER PROELEM

TIFT

04/ 13701

DAEZ4101001E
FAYME » ISABEL. N
79E CGAKLANDCD DR
OB/ 19/01

ey

O BAT. B/12/01 AT 4:37FM JERRY GILLARD CALLED THIT ANDGWERING SERVICE

TOLET US ENGW THEF LIFT STATION AC GOTHE STRET FROM HIB HAT AL ARM
RINGING AND LIGHTS FLASHING.

FLEAGE PROVIDE REGOH.UTION

UNTANGLED ALARM EALLS FROM FUMPS.  STATION CFLEGAT TNG NOEMALLY .

ND/FT

OE/12/01




)

1) T RYICE ORDERS WITH COMPLATNTG FOR SURDIVISTON oo Y e

CHISIOME . NAME H GHIFFITHHHONDA

D RYICE ADDRESS:. &7 CALIFNTE WAY

DHATE H t}?;"l /0]

1YFE H

FurFER H

COMMENT . CUBTIMER HAD A LEAK AND THEY PIXED THE LDAK
FRESIURE PLEAGE CHECK FREGRURE AND TAG HOUDE.,
PAGED Ci5 2 w200 AM

9 SULUT ION H E& P31
TAGEED HOUSE
JEZLYN

FDATE r. QT/12/01

*;l !l'-i)I VIGTON :

ORDERS =, 548787
T O0EZ41011794
S NAME @ LOVESTRANDSTACY
DLRYICE ADDRESRS:. 618 ACAFULCA WAY
]JIH\IE T, Q7/ZE/701
T ., 37

{ HMMFN‘I 1. CUBT BTATES THAT THERE I5 A TERRIRBLE ODOT¢ COMING

AND THAT ALL THE WATER IN THE EOTTOM I3 GONE. M

red-S0LUT YON
FATE

CUEBEDIVIOION
[HdITE
THRYICE
s\{ COLINT #
ISTOMETC NAME
ol RJI( [ ADDHESE
OATE
T PE
I MFER
COMMENT

DRDIR#

Fed- SOULIT 10N

MHATE

THEOTIVINTON
FHUTE
Dy IO
S OCCTIDNT
CURTOME I

DR

NAME

GERYICE ADDRESS

DIATE
1VFE

a2 o oax k2

[ERETIT

WHEM HE GUES (UTDOIRS. DEAN 407454

IN AREA YESTERDAY.

CLEANED SFWER LINF
IS CHAY.

JFEALYN

GT/28/701

:.«!:'.F"AL.VEDE s G!,J:‘HI A
A4 ACAPUILCA WAY

U"/ &0

et

L EATE LT ION

CII:»T'"!ME'F( WASR ADVIGED T COMTACT PLUMDRER
JEAFET

QE/1E/01

[RhY

H01

008 "’4 1010052
GLASD sMILLARD
TES (IAt* LANDD DR
QRfEE/OY

€3

NEE WITH CUS

T REPORT

S0

Ve, OF Of 0w

AND NMOW THEY HAVE Lidd

FROM HIZ TOILET.
AN SMELL BENAGE

STOMC ) & BEVETOOTHI NG

SEWU FRACKUT

LY M3 CEY



)

el LA RYICE DRDERS WL COMFLAINTG Mo SURD Y Tl o ey BY CHE

IR
SUIMMENT

DL 0N

NOATE

- l'['()l\/ GTON

I RYICE ORDER#
ACTOUNTS
CHETIME N NAME

25 ax

¢

wx %m @A R

CPRYICE ADDRESS:

DATE
1YT
[T -
CHIMMENT

Fod- Sl 1T 30N

POATE

SHEDIVIGTON
OUTE

CURVICE £HRDI Rt
ACCOUNT A

(‘:l VST ¢ MAME

: FR'VI(L'[ ADDHESRES

o ii*’IME T

- BOLLIT T ON
A LE

THGOTY GO
RHUTF
r YICD ORDITR#

T NAME
fil‘F"'\lI(iC AI)DR‘ 55
DLATE

IR

I OPER

25 &2 ar 2z

sz 2x ar ax we

B2 f% %x ex

s

sr 3w owE s

35 m¥ 38 AF 53

CUSTOMER CALLED ANSWERING SEFOVLCE AT 1zol T BEFORT ) b 1T e
E’U.c TG

.. MOLUTIQN
= I_N E CAPACTTOR O PUMP - GOT GTRT 10 (1 AMD TUNMING.
/01 MICE SHUW/FT

[y arde) |

004
4

OOaZ4 301 18RR
CASANOY A IGABEL
&08 ACAFULCA WAY

QP/ETION

CUSTOMER HAS SEWER CLOG REVIEWED ACCOUNT "THE CULTOMER LIN-S HAR
TYED AND ROOTE 1IN LINE BACE IM &/Z000.

FAGED T CHARLIE

SUR~CONTRACTOR TO REFPLACE ENTIRE GERVICE IME Foiv SEWER LACK 0
MAIN. JF/FT

T

BN

G

19/3/01  SUNSHINE BUILDERS REPLACED ENTIM- SEWERK LINE UNDER ROAD AND

REFATR I5 DONE.  JFR/FT

STUCEY « BREMDA
T4 HILLVIEW DR
160701701

41

CUBRTOMER HAD FLUMRER (OUT DUE T SEWER BACKUR . HE DUG UF THIE BEME)

LATERAL AND FOUND THE END OF THE LINE MG CONNECILD 70 ANYTHING,

{LOCATE

ER LS

TR SEWER LATERAL FOR THE TO HAVE COMNECTYON WMADE.  MEDT Sk A
TO DISCUSYE FROBLEM AND SHOW HER LATFF\N f
10/1 /7431 T OWITH CUSTOMER AROUT FR EUATNED T BTN BiHAT D

MEEDS Tio DO TO REFATR HIS LINE.,  HE
1071701 JF/FT

H15H WIFE KNG,

160/01 /08

5 ;\C!\FULLA WA
1«)/\)2 sy
44




)

et by T RYIGE

LOMMEN

23

[ LT T OIN L.

ALE LI

SHED VTSI % .
FIITE LS
SURVICE DRIDUERE @ .
ACGCIUNY # 4.

CHETOMEE NAVE
CURVICH ADDRESS
DOATE

YR .
FUFER
MMEN

2 o am e
2

as o

B FUR EI

RDATE 3.

SHEDTIV TGN

TE %
W Ik RDER#E »
JUINC T

AIETEIMEIE NAME
CERVIGH ADDRES
POATE .
TYPE 5
FOPER ',
CUMMENT <.

FATEILUT LN L
HOATE L

SHIBDTV L TTON o
HOLITE 4o
SURVICE ORIVNIR#E 5.
PO LA
CHETOMEIL NAME
SURVICH ADIIREDS
VA TE Yo
TV

CHMPEN

CIRDER

FUPER ie

Y e J it

WO COMPLATMTS Mg SURN Y I0T0ON

[REETR]

CASANIA WL D VIKE TO VIAVE
HED 103 HAVING A [
»HE RILL B AT HOE .
APET TIME.
GURL AT &4 F4G
QRLEME

s WMATET
MOAND PRE
LD AEE W

W/ FIFLD [ R
GOING T4
1077010 F
FURIND NG
SV IMO/ET
1O/02/701

IREAD il PALFELID 1re CLEET O -

meon

GO

<4

SE43T L
QOES2ATO1 1337
CASANOV A ISABEL
ACAFULLCA WAY

CUSTIMER CALLED AND STATED
JETT THE LINE T UNCLOG SEWER
FAGED CHARLIE S

10 01 SPOKE W/CUSTOMER
SUBCONTRACTIOR MWAS 0N HIS
T SEMCR MALIN.

THAT HIS SEWER I3
IN THE FRODAD.

LOARDY EMELATNED T G FEHAER i
ENTIRE SERVIO LLIME 17

VIA TELEPHONE
WAY LT T REPLACE

SEWER BACH
JPSFET
LO/OE/0]

EBRODKER s BARBARA

&T6 ACAPULCA WAY
1O/20/701

2T

CLUSTUMER CALLED ANSKWERING 107507010 AT “ea4h COMPLATHMING v
ZEWER BACE UP.

SHE WANTED TO ENOW IF WE
FLUMEBER ON THE KWAY

MS/FT

1O/20/01

GERVICE

HAL ANY FROBLEME TN THAT AREA.  “HE HAD A

QST

B2B9L

T ANSRURTNG RV ICE
SUUNDS AL TF BATLR

AN,
TN 1

CUSTIMER AT
MIDYEE AT THE
ERRLIFT .

1ITER WHITE ASH DRIVE
MASTUER LIFT STATION

Afunir o

CLIGEED AND WERD S0 0N

T



) )

a1y GERVICE ORDERTS WITH COMELAINTS FOR SUBD IV LS LN G Y Bl 1A OFf - OF i

S RESIMLVE

ST IIN [ FOWeR COMPARNY EVERY THING TS 1Ay,
HUATE . OSSOR/01

. CEEE

VTN

FILTE
CHRVIOE THRDUR# 0. ¢

oz oee

AUOCILING § 5. 0 O00O0
CHETOMEND NAME Tao¥

CHRVICE ADDIESS: .

JOATE 1. Q7731708
TYPE [R wid

[ 5.

L AREA THE CUSTOMEIR'S WL
AWARE F THE

CVIMMEN so DUE T LOW WATER USAGE IN THE SUMMERTI
» BPE EXFERIENCING TDOR IN WATER ALL =1L RUES AR
. PROBLEM. STEFS ARE BEING TAKEN TO LOWER SHELL STEVE.

RISOLC LN s LINES WILL BE FLUSHED & TIMES A WEEE . TUFSDAYS % THUREDAVY: T
« ALLEVIATE THE ODIMU UNTIL SEASTINAL CUS TOMER 3 RETURN S0 LINEDS BILL.
o BE MORE ACTIVE.
. SH/KIM

HUGATE 1. OF/21/501

SURDIV S TON 3. QOERE
FILITE 3
SURVICE ORDUR#E » .

SOTLING # B

CHETOMEN NAME

Te 0¥

SURVICE ADIR 3a

DUATE s GOS0

FYFE 3.

FLPER L.

CHMMERT . CUSTOMER CALLLING DUE TD DI COURED WATER .

SUEILLTT TN . THE CLUBHOUSE @ POINTWEST IN SUMMERTREE T4 DIMAN DUE TO TRED WELL 3l
W FROJECT. WE WILL RUN BACTERIAL LOGICALS 1IN MONDAY 3 TUESDAY AND
W WILL NOTIFY OFFICE WITH RESLILLTS.
. CHRIGS/STEVE/KIM

WOATE 2. GeB/10/701

SHEDIV UGN 1. COEEA

RILITE i

SHURVICE ORDER# o, SA695)1

o GREZE0000000

- %

AOCCTAINTY #
CHETOMER NAME
SURVICH ADDRESS
DOATE

TYFE

FUPER

CMENT

10710701
L]
. EEH
 JACK SMITH WITH I'HE POINT WEST CONDD CALLYD AN STATED THAT IHed, 5
o A MANHIOLE IN THE SUMMER TRIT AIEDIVIZION THAT 19 HALF FFIRY an™ SEREID AND
O IT LONKES L THE SEWER IS GOING T OVERFT (W,
. FARGED STEV
RSO DN 2. SEWER MAIN BACK UM, MAIN WADS JETTED. THE (AN 100 FLOWING | REFLY
« SH/KTM

B% 8w w4 33 w23 3%
s




)

o1y SRV LCE

WA TE 5.

CSHELD IV L TN 4
kL TE 5.
URVICK DRDER#E o,

b NT # L3
CHSTOMER NAME @,
THRVICE ADLRESS s .
DA TE i

FUIFER 2
CHIMMENT 5.

RO ENILLE TON

25
:

HOATE H

SHEBD TV DTN -
FYRITE [3
SURVICH ORDER#E 3,
ACCTILIN T # %
CHETOMER NAME o
SURVICE ADDIESS: o
NOATE t
TYFE [
FIFER L.
CUMMENT [
RS [ON L
RIMATE 5

SHEDIV (S TON
FyITE
SITRVICE ORDIZR#

-

-
T
a

ACCYIUNT § ‘.
CUSTOMEI. NAME 1.
SITRVICH ADDIEES:.
BOATE i
CHIMMERNT ‘.
SR TN .

DRDERE WITH CrImet AINTS

FOR SUBDIVIETNN (RRe

By

10710701

ADDEET
MINARDD ySAMUEL

12136 LOBLOLLY FINE DR
QL/08%/701

43

CUSTUMER
THIE MAY
CLETIME

HAS W) WATER.
BE DUE T WEATHER FREEZE. FPAGETY OUT
CALLED ANSHWERING SERVICE DUE

WaAS DISPATCHED DUT TO FIELD.
1/085/00  CUSTOMER'S PIFE WAS FROZEN BY THID FREESL

THE TIME I ARRIVED.
RT/KIM
OL/08/01

GOEES

AQO L0082
BRIND [SE MRS WALLACE
CARIESA LN

LHEE
CUSTUMER CALLED T REPORT RAW SEMWAGE
THIES FROFERTY.

COMING

FAGED TO #77 "RICHY
BACKI MANHILD N BEMWAGE JETTED

NI

SFILL. SHINER »

FIOWING

A

CLEAM DT SEWER MAIN TREE
SFH/KIM
QL/ZZ/01

1y ALFRED
COCOkoD DR

. LINES ENH T IME,
1 EITCHEN “ (T WHISTLESY HE WANTS HHMENINE.
HM T ELTMINATE THE WHISTLING NOISE.
SUGHESTED MEK WARHERS- ONLY DUEDS 17 WHEN o AL
STNK INLY .
RT/KTM

AN

BRI

TN WATED

FROM MANHOLE

R F N QF
T RICHARD .
FOUN 1L/00h 0 @

Fl. FIFE WAS

FOT0F RS, TR

FHE TURNS O HTS
I COMED T ANy §

FHIFE WAY TR THED 10 f

N FRONT

[N

AN

UNFRILIEN w1y

IF

Do

WATEL
AL

Vb
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11y mERVICE

FA TF

CSHRDIV LD TON
B TR

)

ORDERS WITH COMPLAINTS (FOR SURD IV IS THN QU Y wthd tdaleay T 0 0

SURVICH ORDUR#E

H FADDRES

iMF NI

FLSILLTT TN

RDATE

SHEDR TV DS T0N
FaOWITE

STOMET. NAME

]

= .hVI(; T OLRINIR#

10 NAME

- ADDIRESS

CranE RN

B EVILLT TON

HOATE

SHEDIV DO TON
o ll l TE

b ORDVR#E

SIS TOMELD NAME
SURVICHE ADDIRE
OATE

TYFZ

FHFER

CMENT

B CEOLLTY LN

==

a5 ak ar 2%

#% =z ez 33 13 =2

se we sn ks s o e

END VISIV- CUSTOMER PUT IN NMEN WASNHERSD AND NOTFHENG CHANGED . 1000 ke
CUSTOMER HE WILL NEED TO CALL. A PLUMBEER,

CUSTOMER STATED THAT [T STARTED WHEIN K FLUSHED  (HE HYDREWNTSD . TH S WA
BACK OM DECLMBER 12y Z000. (WHY REFORT T NI

RT/7KIM

Ol/24/01

MARC Y AN hrRANCE
1162%  BAYONET LM
DESOSO1

44
CUSTOMER HAS NO WATER PLEASE TURN ON WATFID AND CHECE TN O TF METER

VALVE NEEDS T BE REPLACE.

FAGED T RICHARD.

R=343714  RESPONDED AND FOUND NOTHING WROING WITH VALVE OR WATER PRESSHURE
MO CALLES CAME O IN-CALL WITH PRUOBLEM.

RT/AHIM

NEFOB/01

{ N')f,:f“' m) 1501
MASTRUFADL D NTICH_AS
Lie0s  WHITE ABH DR
'“/1m/u1

CUSTOMER CALLED AND STATED THAT SHE HAS i WATER FREJSSURIL. CALLED

OUT T RICHARD.

OFERATOR WENT DUT ND PSI FPROBLEM CHECKE 4 HOUSES AT WHITE ALH EVURY TH ING
{1

RT/ZHIM

Q&S 1601

QOEEE

CUSTIMER HAS £AD ODOR IN BATER

CUSTUMER REDUEST FOR SH T CHECKE THE WATEI

TAG HILSE

RAN CLZ - 2.0 RESIDUAL., WATER LIWIFED Gurigs MU HDUR R D eschaatiken
FROM QUTSTDE HOSE BIR, TAGGED TWHIR .
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CoLly LRVICGE DRDERS WITH COMPLAINTS O SLIED (VIS TON ey 33 st TEamOsT 0 Gf - G O

: - 18/7K M
EDATE P OZ1E/01

HENTV IO TN 3. Nﬁ:ﬂiﬁ-
HINITE 1. A
CURVICEH NRDCRE 5. ]
ACCIUNT # L3N 2&00107T21
CHETOMEY hNANKE 4w IRUNsEDNA L
SURVICE ADDRESS: . o BOYNTON LN
DOATE . l“:"/i"/t“li

VY P te 43

HIPER [

CIMMEN e ASSOCTIATION CALLED DUE TO THE CUSTOMER HAS NO WATER AT THILS ADDEES
» METER WAS CHANGED DUT O 2/712/01 AND WATEID WAS TURNED EACE ONL,  ITNITORMED
« THE ASSOCIATION ) CHECE HOUSE VALVE.

AT AT TN 8. ASEOCTATION CALLED BACK AND STATED THAT VHE WATCER IS . PAGED 1311

. RICHARD & 1:11PM T CHECE T £ IF WE THRNED OFF WATER. R ARDY CALLED

S WATER 13 N FRUOM METER 100 HOUSE . (HEY

. AN HE SATD THAT THE CUSTOMER
. NEED T CHECK HWOUEGE VALVE.
- RT/EINM

RDATE s OISR /00

. EDGARDOUGLAS
1524 HOLLY ANN DR

CHETOMER NAME &
2. 04709701

SURVICE ADDIESS

z &
UVIMMENT 1. PLEAZE CHECK MOR CSULPHUR DDOR T WATER.
. DISPATCHED T RICHARD THOMAD
CHECKED CLZ  ON DUTSIDE OF HOSE B
. HOME. TALEED T CUSTOMER ABOUT PROE
-~ FUW/TSE
RDATE 2. 4/0%/01

IE, 1.5 RESULT. WATER 14 FINE UNIER{NG
LEMs SATD THED WATER Tr BINED Wi,

R LN

SHEDIV IS TN
PITE.
SURVICE ORIIRE

R | t(‘)he_r-.

HUCTIUNT § ta NEQEBZ
CHSTOMEI NAME. 2, e AALT
SERVICE ADNMESS: . WA MYRTLE CT
BOATE T 20701
TVE E3
FOFER %
CHINMMENT 2. THE CUSTOMER HAS REGISTERED A COMP TP N A/ LI/ SUE Was
. WASHING WHITE CLOTHES AND THEY }_l—lt‘. LOETA NEI) AN SHE AL ST e A

OF CHLORTNE .
TALKED WITH STEVE HABERY WHDO SATD fHE CHEDIRIND jef;
Fei:s IH ML AN

. LEVEL
FATRICK

EOLIAL, vk

. WA MYRTLE I8 ARDUND 1.3mg/L USUALLY. VE AP
.1 RELAYED THIS INFORMATION TO THE CUSTOMET AND ONFORMED MR, RBARFT R

. THAT WE MONITOR THE CHLORTNE DATLY. TUHIS TS NOT ARNORMAL LR Ty

[SURS D R RN ARV

I
.
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ey URVICE ORDERS WITH COMPLATINTS FUOR SUBDIVISTIN Qo BY S LA eBOen 0F - 0d o

. LEVEL AT THIS PERIOD. I COULL NOT EXFPLATN WHAT CAUSED THE CLOTHIS D0
» BTAIN. NO OTHER HIGH CHLDRINE COMPLAINT HAVE REVN RECETVED {7TRIM
. BLIMMERTREE AT THIS TIME.
« SH/PF /KM ’
RDATE . 0400 /01

SHEDTY LN T
L TE
SURVICE VRDERE

52 2w s

O
. BOSTA.EDMUND

. 11731 ASFENWIOD DR
O S EE/O

. 7T

(B
CMMERNT

A ar ea ws Ky own
3

. MAINTCONANCE MAN CALLED AND STATED THAT HE WAS WOREING AT THIS HOMET AMD
« HE BROKE THE MAIN SERVICE LINE,
« FAGED RICHARD T

[N AN +. LEAK WAS BEFORE. THE METER. (FIMEID
« JHAKIM

HOATE t. 0423701

. QO82E

. ARE

BZe477

o COEZAO01EREL
STEVENS  JAMED

. 11445 BOYNTOM LN
W OA7EB/0

. 44

CURDIV G0N
FOLITE

RV ICH ORDURE
£y MINTY # ,
CHUSTOMER NAME
SUIRVICE ADDRESS
BATE

TYFE

FUPER

CUMIMENT

w3 &% xx £x Er sz ?x 58 4% 4%
*

« CEOFDR DKW PRESSURE. X

R ZEELAT Y (N n. CUST CALLED BACK AND SAID T CANCEL THE /0y
« THE Lk PRESSURE WAS DUE T HER S/40FF VALVE BEING PARTEANDL Y CL
- KUK

ROATE 1. Q478870

SHIBERTV O DN
FIRATE

SRV ICE ORIDCRGE
JUINTY #

LIS TOMEIY NAME
SURVICKH ADDRFSS:,. 11420 BOYNTAN LN
HUATE 1. OB/15/01

TYFE
FIFZR
CHMMERNT

 owr ozt £z wx 23 a3

3z

a2z az

. CUSTOMER CALLED DUE T THE WATER TASTID
. THE CUSTOMER WILL MOIT BE HOME PLEASE
. REQUESTS THAT DOOR BE TAGGED.
. PAGED OUT TD JAY

RECEILSE LON . CLZ = 2.8 )
. TOLD THE CUSTOMER THAT WE COULD TN 5T TN AT O THED PLANT RUT Ny (ot

PORRE CREOTUIN

BOFROM FrlE, TTHED vk
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COLLY SWTRVICE ORDERS WITH COMPLATNTS FOR SURDTVIS TN (U2 E B S SRR LS TR 2 510 S NPT

W JTHZKEM
FeA TE 1. DE/LESO

Eisk ]
SO
FORBIRTH LM

t A3 RAPE
=RV ICH ADDRESS
1WA TE

FHIFER
CHMMENTT

L I LR TS M I P T RP HY

- CUSTRMER HAS ROTTEN EGG SNELLL IN THE WATFI.  SHE HAD THE SAME ProlzlemM
< LAST YEAR. ESHE SAID NEIGHEDR HALE SAME FRORLEM.
- TALK T CUSTOMER DR TAG DIXIR EF CUSTOMIZR NOT HOME
F DN Do TOOK CHLORINE AT DUTSIDE SIFIGHOT OW5 Ny O HOME- TAG DODR. DID Nt GEYT
« THE ODOR TN WATER.
» FUART
HOATE Pl OD/EZF/01

SHIBD IV S TN - QOLEA
FOLETE <
SURVICE ORDCR#
Ny # '

. BEBTVA

! W GOSZGAOOEOEE

CLESTOMELD NAME GAMA s ANTOINETTE J
SURMICE ADDIRESS . 118527 SCOTCH PIND DR
LOATE . GESIS00

-4

2z s dx g% ax se

Yy N
FIIRER i
CUiMMENT r. CHEST WOLLD LIKE 1) HAVE LINES FLUSHED. HER WATER HAS A SHLPHER SMillLL.

. ANTOINETTE 727-SH7-0%44
. TAG DUOOR W/ RESULTS. (CUST REGUEST) .

B TELATT TN . CALLED CUBTOMER FroM OFFICHE. LEFT MESSAGE THAT HEY WILL BE FLIREFID
<IN THE NEXT COUPLE OF WEE
. LEFT MESEAGE ON ANSHERING MACHING.
- CHRIZ/ KiIm
. CUSTOMER CALLED SCHEDBDLED &/24/01 10 SHOR THE CHUSTOMER Hidd TO FLisH
. THE WATER HEATER.
. CHRIFE/ZKTM

2T/01 ZHOWED THE CUSTOMER HOW T FLUSHED WATER HEATER.
. SHAM

ROATE 1. DE/12701

P

CHBOIVIGTON
LOUTE

TRV ICE URDLFE#
AOCOUNT S
CHITOME . MAME
THRYITCE ADDRESS
LA
1P
[N 2¥ =4 LI
CaMENT

ERLATCNERN

EEnw B0
. ODAZL00R3E41]
. EOGAR < DOUGLAS
‘ HOALY ANNM DR
a0

1 ar 3e ax aE 3F 42 Ax 40

FLEASH (H MOFOR ODOE TN WAT
. FH. 757 2 ni
[ SOLUT 10N e R=20T7710 AT HOBE

ATCHETD T G310 VE
Ik,




) )
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. CHRIS/ETM
.o a1/ CUSTOMER CALLED IN CUMPLATMNT ARGLY SMELL N THE HATER.
. THE CUSTOMER WAS NOTIFIED LY STEVIE AMD FATRI THIAT DUE T THE
. CUSTOMER'S LEAVING FOR THE SUMMER. THE MATER SYSTEM IS NV TURMTMG
- WOVER A% FAST. THE ENTIRE IMMEHT AREA 13 EDULED I BEOFLUGHED ON
L OJULY Ay 2001 AT 10:00AM. PER STEVE.
. SHAPE/KIM
Ak t. OEL1R/01

CHEDIVIGION

MILTE T

TPRVICE TRDIR# n.

AOCTUNT 5.

CUBTOME R NAME . ¢,

DPRVICE ADDRESS: . 11204 JVY WOOD Fi

DDATE r. OBFZO/0]

TYFI FR

[FFR . BEG

COMMERNT . CUSTOMER STATES THAT THE WATER SMELLD VERY BAD. THIZ HAG BEEN LIRE THIS
. FOR AT LEAST & WEFES. THIS CUSTOMERS ARPEA MAY NUED 70 Bl FLUSHED.
. FLEABE TAG DOOR WITH FINDINGE.
« PAGED J HAHN @ 25 AM.

Feb- SO T 10N ¢ . FLUBHED HYDRANT 1/5 i CLISTOMER WAS DOUT WHILE WE WERE 1 USHING. NO
.OBMELL OFF CUSTOMER'S HOSE BIDR. CUSTOMER WMAS HAY WITH THILN.
. SH/KIH
. TR0
., TALKED WITH THE CUSTOMER. DESCRIBED THE MG-ED FOR OHER OF (D8 PLUMIS-FR 0
. FLUSH THEIR HOT WATER HEATE? K OVE SEHIMENT AND ANY DRACTERIA GROWIH.
. HE I3 DISBARLEs HE WILL. NEED T CAlLL A FLUMEER, FPROBLEM IS IN THEIE (00T
., WATER MEATER.
. PATRICK/KIM

HATE e OESZ0/01

GUEDIVHGION re O0AZE
FgTE L
SURVICE CRDER#S 0.

SCIONT o ta

ME MAME @ . HARCARIF » JUGEFH

Y ICE ADDRESS s . 11547 HOLLY ANN DR
DDOATE te OBSEZE7GL
TYRE P. £7
It ER FIN
CLIMMENT ;. CUBTOMER CALLED COMPLAINING ¢ DIBCOLIRED WATER . HE HAS [ET WATHO RUN

. FOR 17 MINUTES AMD NO IMPROVMENT.

o TEC-ZELH-QZYY

Fi SOLUTTON r. FLUSHED MAINS. THFE CUSTOMER WILL HAVE Z0M DISCOLOURED WATER. BWILI
« TAKE A FEW HOURS TO CLEAR.
« SBH/KIM

rBaTE . Q&/25/701

. ODAZE

W BIG

. B417EL

. QOAZEDOEANR]

HEDIVIGION

RVYICE ORDIER#
BLCOLNT

s w2 ¥x =2



)

[ RD]

COBTOMEN NAME
SU-RVICT ADDRESS
DDATE

YR

IR
¢ DIMMENT

(- B0OLUT 0N

THATE

TUEDIVILTOM
WIUTE

CERVICE ORDER#
ACCOIUNT
CHSTOME T NAME
THRVICE ADDRERS
DHATE

1YFF
FopkER
CHOMMENT

-SOLUT TON

"DATE

THEOIVICTON
MOUTE

TRV ICE (DR
A0 COLNT o
CUSTTOMEN NAME
ERYICE ADDIREGE
DDATE

CHOMMENT

SO0 UT 0N

NHATE

SUDDIVTLTION
HOLITE
SURVICE
SO COUNT
CUSTOME L NAME
UHRVICE ADDRESTD
DOATE

DRDURS

"
-

P R N LR L I 1] 3

P T IR LY

x5 onx wd oxf w

= oA

w5 xe ez a2

CHRWICE CRDERS WTTH COMPLATNT G PR

"

.

)

FUROIY I GTON LRI S T £ ARSI EE - R IR S

JAMESFATRICIA O
1145 FOMMNORTH LN
QELET /0]

&

CUSTOMER STATES THAT SHE WAL

CUOTHES THEY ARG
AND  PTROV T DE

DA
CURREMTLY YELLOW. PLEASE CHECE THE
CUBTIMER WITH PHOSPHATE
TALKED WITH THE CUSTOMER.
CHRIS/EIM

QELET/O1

LOAD OF WHITE
ClLoR OF THE WATER

GAVE FHUOSFHATE ROTTLEDS.

ITT
GOAZEO0] 1 8EL
CH_SEM s ANNA

114600 ROYNTON LK
OT/0E/01

pdiate]

CUSTOMER CALLED AND STATED THAT HER WATER IE COMING CGUT tdy THE LINER
BLALCE . PLEASE CHECE WATER LINEZS.

R=24320 WATER 15 QKAY ON THE OUTUIDE. TAIEED To THE CUSTOMER
CHRIS/KIM

QT /702701

O0ZE

ET4

SEEPE
OOEZEOOZETAL
MEGOVERN 0T 15

11437  ASFENMOOD DR

OF/ET701%

X0

CUBT OTIBE 7TET-854-2305 HAR A WHITISH DEPLGOIT COMING FROM HIS SHOBR
FoR THE PAST 7 WEEERS. HE WANTS THE WATER TEZTED 10 SEE MHAT TT 1L,
TAG DO W/ FINDINGS. HE HAZ A WATER SOFITENER M SAYS 11 I8 N HOORT.
UF .

(S St e

TAGHED DOOR WITH FXPLAINATION INSTRUCT TIH- CUSTOMER 70 HOOE U L

WATER ZDCOFTENER.

WHITIGH IS FROM CALCTIUM DEFOSITS.
CHRIS/KIM
QV/IET /01

FUFF s WAL TER C

11418 ABPENWOCD DR
aY/30/01



)

)

cop Ly GERVICE CRDERS WITH COMPLATNTG FOR BURDIYIETON e REY G 1ast0sie 07 01 0f

VYPE
I OFER
CUMMENT

He LU TON

MDATE

CHEDTVIGTOM
HuTE

CRDI

CUISVOME ¢ NAME
TRYICE ADDRESRD

CUMMENT
o GO LT TON

THATE

SHEDIV IS TON
URITE
GURVICH QRDUZR#

SILINTT #
OMELT NAME

SERMICH ADME
DDA TE

CUMMENT

FOTEILUT CON

KDATE

SHEDTV S I0ON
FUHITE

SURVICE ORDCR#E
SUCTUINT #
CHETOMELR NAME

= owe A

w2 wr e 82 w33 34 Iz ¥k 6

sz sa 3w e

3%

s rx =2

P T T

X

i

CHSTOMER HAS ODOR IN WATER THE CUSTORNR 1AS RECN IMFORMED THAT
FLUSHING 15 DONE (M TUESDAYSE AND THURSEDAYS WEFED Y DUE TO CUBTOMEO S
G VACATION AND ACTIVITY IM DOdN.

PAGED T CHRIR AMD STEVE H.

CFERATOR WENT GUT TO CHECK HOSE AND FOUND CLz 1.7 RESIDUAL AT ADRDIEEN.
SH/KIM

2/2/01 SNET OPERATOR CUIT 10 CHERGC HOEE DNE CLE A 2.3
SHARIM
O7 /30701

OOAZAGOLY VER
SAVARESE . JAMES F
11720 ASFENWOOD DR
&/ 01 /0]

CUSTOMER HAS FEEN EXPERIENCTNG "ROTTEN EGG" ODOR FOR ARDUT & WEEKG.

I TOLD CUSTOMER THAT WE WOULD RE FLUSHING THE U INES TODAY AND THUIGEDAY.
SHE WILL. CALL RACK IF PROBLEM IS NOT BETIR EBY FRIDAY. FT

7731701

4121

ERAEHIRLEY R
LOBLAOLLY FINE DR
701/01

THE CUSTOMER AT THIS RESIDENCE FILED A Pl COMPLAINT CONCCRNTNG
THE BAD TASTE AND DDOR IN THE WAT « FLEA PROVIDE FINDINGS AND
RESOLUTTONS . WHAS THERE ANY PRIOFH CONTACT WITH PHIS CLESTOMERT
B/0L/01

STEVE H. RECEIVED CALL FROM GARY A. CONCEENING QDR AND TAZTE TN NATER
STEVE H. ARRIVED AT CUSTOMEFR'S HOME 10:00AM AND CUOMFLETED WiIR ¥
TALKED WITH BER D {HUSEBAND)  aRRuUT ODOR IN WATER CHECEE
OD0R WAS THERE ONLY AROUT & NS AND CLEARED U O
FLUSHED 29 BLOWOFT RESTDUAL WA ppm AR TER FLISHING .

VERY HAPY T SEF US THEREZ S0 SN WL FEES PUAESHING ROROE-
OF  THE WEEEK.

EHAIM

CiEA01/701

QUET S

HUEBREMHDRS T » GUENTER
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011y CDIRVIECE DRDERS WETH COMPLATNTD FOR SURD IV I TN v Y By Ao OF ol Oy

SERVICH ADDRESS:=.

A TE
YR
FIPER
CHNMMENT
MY TON

HOATE

SHUBDIVESGTON
FILITE

DERVICE DRIAIR#
AOCTINT &

‘. Tk NAME
GURYVICR ADDIY
IMATE

I'YFE

HUOPER
CILIMMERMNT

RSO (0N

ROATE

SHEBEDIVESTON

L IRPIZRS

CHETOMEL NAME
SERVICH ADDRESS

CUMMENT

ST TON

HDATE

SUEDIV IS TON
FILITE

SURVICE DRINIR#E
ACCILINGT
CUETOMER NAME
SERVICH ADDRESS
NOATE

TYE
FOPER
CHPMENT

2 31wy oax oA

@
“

ax

ex 3% xe zr #n = oo

22 2z

P A L

ar ax 2

as

£x ez 23

-

11438 HBLLY ANN DR
QB 0E/01

=

&
FLEASE CHECK MOR ODOR IN WATER
TALKED T2 THE CUSTOMER N O
EHPLATNED HIS SITUATION.
CHRIS/KIM

SRLOR/00

"

B TODAY ., C)F AT HOSE RIE. QT IOMER 0

CaNER EOO2EO80

GALLAGHER s LAKRENCE

TZZ010 LOBLAOLLY FINE DR
CE /P01

=9

MARY T727-992-720% HAS DISCOLDRED WATER. A FIFLD REF WAD QLT ABDUT 10
DAYS AGT AND THEN AGAIN 2/7 SHE WAS TLD THAT THE LENMIS NEEDEDY T
BE FLUSHED AT LEAST 4 TIMES <y BUT TS NOT BEEING TS JMINEL
HER WATER IS STILL BROWN &
TALKED TO HOME COWNER THEY HAD WATER HWHEM € GOT THERE
CHRIS /K TM

G/ Q9 /701

N}

COEZAOBEAOSD

GALLAGHER « L AWRENCE

12E01T LORBLOLLY PINE DR
aR/07 /01

42

CUSTOMER CALLED ANSKERING !

DOND WATER SIWMCE 18000 NOOM.,
FAGED 2UT 10 DISPATCH. PLE .

CUSTUMER HAD HOUSE VALVE 1OFF
CL/ZKTM
OERAOV/0L

COEZA

BEE5
OOEZEO0EL LSS
FPUFFWALTER C

11612 ASPENWIND OR
0B /0% /01

]

SR FLUESHIEDY DUED 7O o I 1
N PATRECK

CHUSTOMER I8 REDUESTING THAT WATER MATN
TAFP WATERS AMD SMILLS LIKE CESSFINY_. .
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C211) SIIRVICE DRDERS WETH COMPLAINTS FOR CHED VIS TON QWY DU paeBog s 0l 0 o

REEDLALTT TN

HOATE

SUEDIVISION
ROTE

SHRVICH ORDURE
L COUNT #

FFER
CHMMENT

REEOLUT (0N

HUATE

SHED TV ESTON
FOLITE
SURVEGE DRINRE
AL

LS TOMETY NAME
SUERVICE ADDRESS
IDATE

TYRE

FHPER

CUMMENT

HEZSOLUT LGN

HOATE

SUBD IV TON
RS RITE
SERVICE ORDURS

a
b
P
"
=
H
2

[ERETrT

3 se an a8 Ay re

GARY ARMETRONMG WAL ON-SITE WITH STEVE Mo TLORHING ., 100 o AT o Biw
AND N ODOR PRESENT .
CLABH/K M

S2/21/01 THIS PROBLEM HAS BEEN CONSTANT PIUWIELEM SINCE ML FIRST AL .
THERE. HAS BEEN A SLIGHT IMPROVEMENT BUT SMELL AND TASTE i: ST
TERRIBLE. PHONE RRUC S
BLEBIOL ~ STEVE SPORE WITH
THE CUSTOMER DID NOT WANT
CUSTUMER THERE WAD tNO SMEILL
QR S0L

WATER CLE AT M, BIN 1.7,
COOLITSIDE AND SWEEL. HEm. MO TR
SHAK M

OOLOLIRE
SAR Y FRANEK
CARISEA LN

CUSTIOMER HAS RLACIK WATER

CUSTIMER FLUSHED SYSTEM AND WATER I3 STILL. BLACK.

FPAGED CHRIS & 9255 AM

FLUSHED LINE AND TOOKR METER St 1T WOULD NUT PALE THRU METUR.
SHAKIM

OE/18/08

]

SAMUEL &

12124 LOBLIOLLY FINE DR
GE/11/01

s
Al

CUSTOMER CALLED ANSKHERING SERVICE DUE T0O MATER TURNING LBRUWN.

FAGED T DISFATCH

SPENDING A LOT OF TIME WITH THE CUSTOMER CXFLAINTRNG KHY FIS WATER FIETER
IS REDDISH IN COLIDR AND NEEDS TO BE CHANGED OFTEN. EXPLAINED H3 (RHE
MINERALS CONTENTS OF THE WATER UM HERE ¥ HIGH & THAT THILL FILTER 1T
JUST CATCHING THIOSE MINERALS AS THEY PASH THROUGH.

CUSTOMER UNDERSTIID THAT THE WATER L5 Gk D2 DRINES MHE T ME Toar [7
TASTE FINE AND MF ODDR AND THAT EVERYTHING IS FINE LATELY. WITH WATER.
CLUSTUMER JUST NEEDED TO BE REASSURED THAT THE COLOR OF M7 FILTER IS ROT
AN INDICATOR OF BAD WATER.  #xaxALSO SPOKID WITH WHOIEVER WAS ON CalL/

.

CL/ZKTHM
OD/117001

QOELA
FEE
BESBAE0
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Cop) MURVILCE ORDERS WITH COMPLAINTS FOR SUEDIVISION w0y 1EYOSIRG a0 01 o

POCULINTT #
CHETOMER NAME
BHRVICE ADDRE

GUAZADOSA0T L
EVOLASFREDERICE
LOBELILLY FINE DR

BATE F. /G1

PV r. 4Z

EOPER . GE&

CHMMENT e CUSTOMER CALLED. 1IE SAID HE INSTALLED A WATER FULTERING SVHETEM 2

- AGD AND IT BECOMES CLOGGED DUE TO THE SEDIMENT M HIS WATVR. CIEITIMER
- SPOME WITH PATRICKE FLYNMN.
- PLEASE TALK WITH THE CUSTOMER. LONK AT T FILUVER MHE REMOVED T
.- DETERMINE WHY IT BECAME CLOGGED.
RSN LON e R=TALEED WITH VIRGINIA AND FOUND DIRTY WATER T RO ON FRIT WATER = IDFR
- ONLY. T ADVISLD HER TO FLUSH HOT WATER HEATER AND SHE SalD HER
< BROTHER WOULD COME BY AND DD THAT FIOR HER.
- CL/Z¥IM
« GRS /01

BDATE

I

1

SHED IV TON fa SRR
REUTE .« G2E
SURVTCH ORDECR# BER473
ACCHILNTY # GOAEZABOTERET
CHSTOMER NAME . HARDLD,VIRGINIA
SURVICHE ADDRESS . 11904 RBAYDNET LN
DOATE . ORFOT/00
TYPE i
FIFPER E ;
CUMMERN . PLEASE CHECE FOR RUSTY WATER.
' « DISPATCHED TD STEVE Fbte T 7~2E7 - 1400701

LY TON 1. DIRTY WATER DMLY ON HOT WATER SIDE. ANVISED THE CUSTOMER T FLUSH

« HOT WATER HEATER.

. CLZKIM
RENDATE . OPAOT/01

oz oar sk #m s
'

SHED TV LS TION
ROUTE

SURVICHE ORDIZR#
A COUNT §

CHE TOME NAME
SURVICE ADDIY
DOATE

VYRR

FUPER
CHIMMENT

o RO8L2E

.« G2

- LUCTAMNDSC J

. 11418 ROSBE TREE DR

- OF/I0/00

. B4

. B

CLUSTOMER CALLED AND STATED THAT WATER 15 COMING UF ITNSTIDF THE SHUNFR AND
W THE TIOILET
. FAGED CHRIZ

FOIERLLT TN 2. CUSTOMER SHOWED ME WHERE PROBLEM. BACE UF PLUMBING IN HOUPIEL, THI
. CUSTOMER NEEDS A MLUMBER TO FIX PROBLEM.
. CL/KIM

ROATE . OR/10Q/01

2 o3& s¢ & wx =7 Iz &s 23 mx

*

. DOEZA
- BAGETO
w QOER2E00ZAO0]

SHEDTV LS TON
HETE

CSHRVICE DRDUER#
ACCIILUNY #

I xa ax ax




)

1) SURVICE ORDERES WITH OIMPLATINTSG FOR CSHED (VIS TON OT0 EY B 1A B0 O 01 O3

CHIS TOMETS NAME . MADERASTEVE

SHRVICE ADDRESZ:z . 11804 IVY WooD i

DOATE e ORS00

1 YR

FHIFER

CENT 5. BTEVE 727-287-
. ICE I HIZ FREE
« FAGED T STEVE H,

RS I S . CUSTUOMER CALLED HE JUST CHANGED DT HIS BATER P TER TN REFIRINDGE.
. HIM I ALL THE OTHER LINE N THE M SELLED . cUSTOMER SALT N1, o
. TOLD HIM TN GIVE THE FILTER A CHANGE T FTUSH oy apoiR. T THED DRBL R
« FERSIGTS CALL UE BACK.
» THE CUSTOMER WAS OEAY WITH R
. BH/KIM

KOATE . ORS14/01

PR TIET

D TINET

STATES THAT THE IS A VIRY BAD wubDOR COMINMG PROM THE
. HE SAYS IT SMELLS LIEC ACTD.

FINSE

CHBEDIV N ION 2 QOEES

TR 5. BZ6

SUTRVICE ORDER# @,

ACCIILINTT # % EA0E L

CHETOMER NAME 2. JOMESSLISA

SIUTRVICE ADDIESS s .« 11824 VY WD P
E 721701

FFER L 7
CHIMMENY ) < PLEASE CHECK FDR ODDR IN WATER
. DIGFATCHED T CHRIS
FOSOLLIT LI . CHSTHIMER CANCELLED SERVICE NRDER. HE TALELD WITH NEIGHBOR AND CANCELLLD.
. CLZKETHM
HOATE . OF/21701

SHIE LV UG TN o QOELE

FURITE . A

SITRVIGH DRDUZR#E 2. BaZen

ACCVRINTG . GOSESODEEST
CHUSTOMEID NAME « LEATI +FRANCES M

< L160s  FOMMWORTH LN
. OR/EE/O01

o
CRRNt

SUTRVICH ADDRESS
PBOATE

UYPE

FIFER

CHIMMENT

L R R T LB

. CUSTIMER HAS HAD MROBLEM WITH SULPHER 0D FOR OWER A MONIH. Sk HAS

. HAD PLLUMEER DUR QUT TU FLUSH THE WATER HFEATER & INSTALL MId FLEMENTS.

< THIS DID NOT HELF WITH THE ONDOR. FLEASE CHECE 1T AND SPEAE WETH

. CUZTIMMER.

BECEHILLY TON 2. TALEFED T THE CUSTOMER, TIOLD HER THERE MASN'T A SHMELL AT h ot (b
. SFRIKET.
- CLAKIM

ROATE T. OF/EEBSOL

SHEOIVIGTON s . QOATS

[ITE . BE&

CETWICE QORDER# . BEZ0FT

ACCCRINT 2. OOAZAO0FE0R]

CUDTOME . NAME  ». ARRORWCEOD AT SUMMERTREE « INCy TRRIGATION
SRVICE ADDRESS:. 11824 VIC PAMPASL

s
el



) )

ey U RYICE GRDERS WITH COMFLAINTG FoR SURDIVIEION G0 Ry AT oD oY oOF Ay

$. UQXE s
(HMMENT . MICHASL WITH AREGHWOOD ASHUCIATION CALLED o @TATE THAT HHERE 0 A Maln

« BREAK ON FAMFAS AND LORLOLLY
- PAGED Ta CHRIS
[ ZOLUT PO f. WENT OUT AND FOUND GUT 1T WAL THEIR ITTIGATION, BHUT WATCL OFF bone THe
. CUSTOMER AND THEY WILL HAVE SOMECONE REFATIC THIZIR LINE,
o ZH/AKIM

DA TE [

o
!‘\A
i
.
o
e

CHERIVIGTON

rHUTE F
VRV ICE ORDER#E o .
A( (CUIUNT & i C:f' ML"C\( G030

>

PU”fﬂﬂté MAME 5. GALLAGHER LAWMRENCE

P ICE ADDRESS:. 12201 LOBELOLLY FINE DR
DHAIE 1. O9/ER/O
TP 1. 29
P OFTR 1.
COMMENT s. CLISTOMER SAYE WATER IS BROWN., SHE DAID THIS HAL BEEN A CONSTANT DPRODD EM
. SINCE SHE MOVED IN. 5SHE WANTZ THIS WATER FLUSHED EVERY DAY S0 THAT 5HHE

. CANM USE HER WATER.
. TET-EET-0216
T GOLUT 1ON s. TESTED HOT AND Gl D WATER AND IT WAS CLEAR.
. TALKED WITH THE CUSTOMER AND SHE SAID THE OTHER DAY WHILD SHOMERING $HE
. HAD DISCOLOURED WATER BUT IT'5 FINE Ni.
. 1 EXFLAINED THE MINERALS IN THE GROUND WATER (T HERE @ RUMMERTRE! Ti
. HER. T ASEURED HER THAT THE WATER IS BAFL AND TREATED.

A CLAKIm
TWHATE 1. RAEER/OL

DHBDIVINTON
fawTE

GERVICE ORDER#
ACCOUNT

VIS TOMER NAME.

. GELEBET
W1 EPEL
A MILLTAM

e

W DS
W D EEE

CPRYICE ADDIERS:. 119 FAYIHET LN
DDATE . 100708
TYPE A

rurFER
COMMENT

s¢ 3c sa a3 &% w2 3¢ T2 sa s

. CUSTOMER HASD NGO BIATER, VALVE RELOW THE METER T3 STRIPPED BECOMDEO

. ABSOCIATION,. WE HAVE NG CGR ¢ FOR SERVICES T B fFF .,
« WILL FAGE CUT TGO CHRIS
< SOLUT TN 5. R=EZ84130 S/OFE VALVE WAS BRCOEEN. REPLACE VALY s SERVICE T3 BACKH OM.
. SHAETM
IKHATE . 10/0%/708

BTV IS TON 2. QOEZE
R TE . ALE
SURVICE ORDIZRE . BOGSTNS
ACCOUNT # . OOEZAOO0E1ZA1

CHS UMM NAME . KAVUL LCHe JOSERH
SURYICE ADDRESS: . 11508 ASPEMNWIOD DR




) )

Coryy SRVICE ORDERS WITH CGOMPLAINTG FOR SHEDIVISTUN SR R EA S LA W S TR T I A A

- lorosson

43

. 26

L CUETIMER CALLED AND STATED THAT THEY HAVE NO WA TER.
. PAGED T3 CHRIS

P SO LIT TN 1. REZPI0B0  CUSTOMER WAS SHUT OFF AT HOSE BB,
« SHAK(M

HUATE . 10709701

1A TE
PYRE
FUFER
CHMMENT

3 sz mr ex
s

SURDIVES LN z. DOEES
FULITE . HEE
SURVICH ORDICR# @ BA7383

SIUNT # - BOSEE0 21

; - LA BRUBNA.CHARLES
SIRVICH ADDREESY:. 114 COCOWOID DR
DOATE s. 10713701
TYPE s

TOMEIT NAME

FIFER
CHIMMENT . CUSTOMER CALLED COMPLAINING OF ODOR OF WATER.
. PAGED TO CHRIS L.
RS LN s. HOIT WATER SIDE TOLD CUSTOM TO FLUSH HOT WATER SIDE CHSTOMIR WILL cALL
.~ FLUMBLR.
. CLAZKINM
FNATE . 10712701

DUEDIV 10N 5
R FE e £EG
WRVICHE DRDURE . B7TQTIO
DLINTY # P OSZE00I32]
TOMELD NAME MURRAY « CARL. E
RVICE ARINESE 11820 HOLLY ANMN DR

NOATE 1. 10725704

VYR L. 2¥

FUFER L

CUMMERNT 2. WATER HAZS GRIT IN IT AND IT WAS BLACK A MIEK TR D00 AGT.

. FAGED T+ CHRIES

FOEQLITION . HOT WATER INSIDE ONLY. COLD 15 FINE.
- TALKED MWITH THE CUSTOMER
. BHAEIWM

KIATE s, 10/28B/01

SHEDIV IS TION 2
RITE [
SURVICH DRDCR#E ». 4
ACCTHINT # ta GOEZE00ELE0E
CHETOMFI NAME 5. CHEVODOR.FETER
SIRVICE ADIHWESE NSE TREE DR
VDATE W 1O/EAIDL

TNV 1. 28

7

FORER
IMMENT

< CUSTOMER HAS VERY LDW WATER PRESSURE HE RODUENT S0MEVRE. 00 Cumi. ity

. AND CHECE AS TO WHY THIS 1% DCCURRIMNG.



)

)

Cort by SURVICE DRDERS WITH COMPLAINTS FOR SUBDIVISTON o Y SUR taafgsent a0l 0F

P LU TN H

HOATE %

SUIBED TV R TION
FOILITE
SURVICH ORDECR#E

I’

3%

e

ACTILINT # [
CAETOMEN NAME 2
SURVICH ADDRESS:
NOATE 14
TYF [
P H

CMMERNT

TSI LN H

HDATE

=

SHEDIV G TON
FONITE

TRV ICE ORDURE
LINT #

CHE= TOMEIG NAME
DVRVICE ADDRESE
NHATE

TYFE

FUIFER

CrMMERN

RPN

%% ¥4 ax ®s sz as sy as

RIS TON H

HROATE

3

SUBDIVESTON

iTE

SURVICE DRDERS
ACCEILUNT #
CHETOMEIR NAME
SURVICE ADDRESS
DOATE

TYPE

FFTIR

CONME N

xe % ve r ws & sz 4w ¥s =

CLUETOMER SHUT DFF VALVE BELKW HOGE BIR.
TAON WATER

SH/E M

/728701

GOEEE
[And.”

e

WL OOAT

DEANGEL IS5 BARBARA

12008 BAYONET LN

11/708/01

&

CUSTOMER CALLED AND STATED THAT THERE IS & BAD SMELL IN CUE WATIR,
PLEASE CHECH WATER AND KNOCH ON DOOR AND INFORM CUSTOMER.

R=17%
CLSTOMER TO FLUSH HOT WATER TANK.
TALKED WITH THE CUSTOMER.

CL/AK M

11708701

GOEZS

L2

X A
OOEZEDOZAZEL

MARRIMNE « CEEAR C

121 LOBLOLLY P INE DR
11713704

L
FLEASE FLUSH SYSTEM WATER SMELLDS VERY DA
FAGED ZH

MO DR @ HOSE BIS. ADVISED CUT 10 FLUSH HOT WATER TANE IMIE 1O SML

BEING ISOLATED T THE HOT WATER SIDE.

FLUSHEDR NEAREST 2Y BLIOWOFF TN DISTRIBUTION SYSTUMY 185000 GALLDNG.,
GOND RESIDUALS

R=2750 .3 RISIDUAL AT HOBE BIR.

CHRIS WILL STOF BY TOMORRMOW AND CHECE AGATIN.

CLAKTM

11712701

BARROWS  RUTH L
12132 LOELDLLY FINE DR
1t/ /08

3

SoTee COMPLALN ARCET (HED "RAL
HFD STATED ITHAT D TIAD CHONCA

FPERRY GIOD CALLED PSC FOR THIS ADDRES
COMING FRIOM THE WATER AT THIS ADDRE

W PERFECT RESIDUAL THROUGHTOUT HOME. N SMELL . ADVINED (MY

Ll

R
[ SR



)

[E

I RYICE
AOCOLNT S
CUHETOME e NAME
DERYICE ADDRESRS
DDATE

TVYFE

MOFiER

CLMENT

ORDY-R#

T SOLUTION

NATE

THIBDIVIGTON
FATE
CRRVICE
AL COUNT
CUESTOME X NAME
Ry ICE ADDRESS
DDATE

TP

PR

COMMENT

LRDIR#

Fof - SOLUT 108y

FHATE

SUBDIVIGION
FAJTE
TERVICE
ACCOUNT S
CUHETOME R NAME
“RVICE ADDREES
IMATE

TYFL

PR

CHOMMENT

CRDI-R#

Fi- SOLLT YON

ROATE

SHEDIVERTION
DTE

L RYILE ORDERS

35 32 33 %% ma 12 sy sz

2€ aw sx Ex wxm X A8 A% 3w

ae

Iw az ¥ owz a3 xx %3 3w %5 %

a2

WITH COMELATNT G Fs

BOwils
OOaT 4 TR0 LT
WESTMARK D W

11 RETH DR
02/05/01
g

CUSTOMER CALLED REQUESTING
BLUE PFARTICALS FLUOATING TN

407 - 274 - BAEE

FAGED TO RON EVANS
/601 F:20 PM- BPORE
CLES 1IN WATER FROM KITCHEN
TURN WET AND (HALEY T

ME/FT
QELDE /O]

OO 14

514

[T W

G410 LOORE
TRAMMEL »J JR

=93 TRUMAN RLYD

MRS
FEPORT
Fi.EABE
CUSTIMER' &
CUSTOMER.
ND/FT
Q704701

SEWER RACKUP.
FROVIDE REGOLUTION.
PROBLEM. (CHE

O 14

“14

Blxis
OQOE141030163
JONEZ sMARTE A
“1% RBETH DR
QELZZI0L

CHUTOMER $AYS THE CLZ 15

WATER BUT THE CLZ ODOR
CHECKED CLE 0.4 VERY LITTLE

RRAFT
QE/EZ/0)

O0sl 4
ai4

GUIBDIYAE

o CUS
TOHICH .

FUMNING WATER INTO CLEAR Gl
CUSTOMERS HOUSE UNTIL CLEAR. (4%

TRAMMELL CALLYD ANSWERING

T.D CUSTOMER TO CALL

VERY STRONG. B
15 VFRY §

LN gy Y B

EOMONE  COME
IT.

U AND CHEECE, HIG WATETC DL Tu

TOMER.  SGHOWED MED Gall. LIGID BLUE Takrd
FARTICLE N WHEM GRUEEZED BETHEEN 1 INGHRS
DID WOT FIND THIO FPROM LA SIDE TAD WMHEN
FLUGHED (0 TAMGED O DR ACLROES FRim
MINY  HAD 0.2 Gl RESIDURL

TAF.

Zwen
SE

SERVICE AT Zi4w SUNDAY &/74/0)0 T

AN UIN

I OMANHOLES IN AREA AND TALEED WITH THD

A FLUMEL .

SAID UHE DORS MOCT DRI TR

FeCING

ODOr: DETECTC D, GPoE)T w7 COmyomiie,



(325 I I B

CLRYICE
ACCOUNTAS
CUSTOME

CHRVICE ADDIESRS

DDATE
TYPE
fOPER
COMMENT

P SWaLUT I

[ATE

SUEOIVIG
EOUTE
CUHRWICE
ACCOUNT
B

DDOATE
TYFE
T OFER
COHIMENT

ref S0t

TATE

GHEDIVIG

CUSTOME ¢

SRYICE ADDIRERS

DDATE

1Y PR
R
CUMMENT

)

RVITE

CHRDIUR#

NAME

N

T

CRDITFRe#

S TOME R NAME
CERYICE ADDIREES

N

1ON

CRDER#

NAME

FOTOLUIT IO

NBATE

THEDIVIS
reUTE
GHRVICE
ACCTIUNT

o

DRDER#

2 32 3a

a* w

N R TR T AR L AT

sz e

a1 sy 3 oz

2 s = ow

w7 33w e

UDERS WITH CTMEFLAINTG PO SUEDTY FET0N raey 3y LA Lecatann O ol

SHET RS
407 CTANGELO bR
FRcInvaes)

SAN

JORDAN WITH LATOE PLUMEING WMAS MAKING REFAIRT AND HIT (di¢ SERWVICT §Ing-
Gkl THE STREET.

P 904 -717 -1 206

FAGE JOg4N M

FREFATRED SERVICE | INE. INSTALLED NEW 570" BADGUR METER

aln 3 READ 1837250

NERW METE 1A0Z4 70D READ 10O

GR/20/01

G064

&14

BE2e41

O0a14 LOZOROR

WOLF«A

14y VIHLEN RD

04706701

oz

SAN

PLEASE CHECK FOR 1.OW WATER FRESSURE.
DISPATCHED 1O ROBFRT RISNER

FLUSHING IN THE AREA. ROBERT TALEED WITH THE CUZTOMER.
4/6/C10

CB/FT

G4/ 0570)

Q0&L S

&t4

BAZ4Z0

GOA14 1020134

ANTAR « ALLBERT

101 TDYLLWILDE Dk

Qasem/ol

=%

THE CUSTOMER CALLED DUE T CLOUDY WATER. PLEAGE CHECK AND FLUGH L INESG
IF WNE-DED.

PAGED T8 JOHN,

CALLED FRANK AT RAVENA FLANT. HE HILL TALE WITH THE CUBYOMER AND F]LLIGRH
THE SYRTEM. &/F59/0% .
JM/FT

Q&I IO

(€873 B3
&14

FL4 R RECE
OOET41030143




)

(211) WRVILE

LU OME N NAME

4 RYICE ADDHER
DIATE

1P

PR

COMMENT

re- SULUT V0N

KHATE

CUDOIVIGION
RULTE
GURYICE
LINT
{: OME: NAME
HHRYICE ADDRES
DHATE

1YFE

I OFER

CUOMMENT

CRDITRH

Fab- SOLUT 10N
HATE

SHUEDIVISTON
FUTE

WICH DRDICR#
CCTIUNT #
FESTOMELD NAME
SURVICH ADDRES
PIATE

TYPE
FUFER
CLUHEME RN

RGN

HOATE

CHEDIVIGION

MOWTE
CERYICE ORDER#E

ACCOUNT #
CHETOME I NAME

COMMENT

)

CHDERS WEITH COMPLATNTG FOIR SURDIVISTUN O @Y L baalBOrs OF b ol
i JONES «MARTE A
Sr. &% RETH DR
. Q7/OF/C)
e &F
. ANNETTE 407-30Z-A4F4 HAS VERY LOW FRESSURN . TAG DNOR W/ T INDINGH.
PAGED TO JOHM M. NO WATER SOFTEMER.
FRANE FLUSHING THE. LINER AMD THIS CAUSED Ol FId-SEURE .
JM/FT

2 =z a3

S

2x xw wz 2z

P

o}

35§42 98 #% s= % ¥y 4% 3% Ry

I T R R

07T /7032/01

DA 14

Q3414001 L EER
LINDENSFRANCIR E

w04 TEMFLE DR

QP /05/01

26

SAN

YVICKIFE WITH SEMINGLE
HAVE EROKEN A WATRR LINE
FAGED JOHN M

LEAK REPAIRED.

OF /% /01

COUNTY CALLED AND S1ATED

THAT
ALS, CIONTACT FHY 3

THETR UFERATUN
407 e

o514

atd

S5OR04
QOLTA00L1ER
SHITHy THERMAN

411 BEFTH DR

R /0B /GL

&5

SAN

MF . CALLED BECAUSE HIS WATER LOOKS LIKE MD.

FAGED
FLUSHED THE

Ty JOHN

MAIN N BETH AT 4:30 P WATER WAS CLEAR.  NoOONFE HOMC

WILL TALE W/CUSTOMER TODAY 9/4/01., METER B FULL OF WIEI,
FRAND SPOKE W/CUSTOMER AND THEY WERE SATISFIED.

IM/FT

oR/D&/01

00614

&14

ESRATA

OO6 140011385
LINDENFRANCIR E

w04 TEMPLE DR

QR /O8] .
=4

AN

VICKI WITH SEMINOIE COUNTY CALLED AND BTATED [

THAT ONE
EROKE THE SEWRER LINE. CONTACT PH# 407 |

7

FHELTR mel e ATORE



)

a1y SERYVIECE ORDERS WITTH COMFLAINTG POl SURDIVISTON (RIS AN N Lene i

Feb SOl PO

DATE -

CHBEDIVIGION
FaOLiE

THRYICE ORDEITR#E
ACCIUNT 4
CHZTOME . NAME
SHRYICE ADDRESES
DDATE

TYFE

fOFFR

CiMMENT

f2-BOLUT N

HAVE

CHBDIVIGION
HUTE

GEHRYICE aRDEF$
ACCUIONT o
CLESTOMU e NAME
SURVIGCE ADDRESS
DDATE

TYPE

T UFER

CUIMMENT

- BOLUT T

FhATE

CUBDIV)YHION
FvE

TEFRYICE CRDITR#
ACCOUNT S
CHSZTOMER NAME
THRWVICE ARDDRESS
DOATE .

ac 2% sx we

22

2% xa 1r 2z oax

a wx ze e o 8w 33

)

FAGED JOHN M

REFATRED 4" WATER MAIN AND & SEWCER LINE - COUNTY 15 REOPLAGCTNG HNDER
DRATIN IN THE AREA. LOCATES WMERE MISSED TUE To (TEMPFLEZVALL NOITA BN
LONMGIWOQD THAT WE | OCATED EARLIER,  RELOCATED ARPA FOR THD COUNT Y.

WATER COUILD NMOT T BHUT DOEWM S0 Ny MuTICE DS BERE GIVEN.
JHMIFET
QB/QE/701

SMITH s THERMAN

411 RETH DR

O /06701

(]

DAN

CUSTOMER STATES THAT HE CALLED YESTERDAY BECAURE HE HALD MUD TN UL HATER
WO ONE CAME TOE H1GS HOUSE, CUSTOMER THEN CALLED THE ANGWERING GERVICE
STATING THAT HE SPORE T THE O CALL FERGON WHO STATED THAT THE CHEETO
MEEDED TO CLEAN GUT HIE FAUCETS. CUSTOMER WOULD LTEE HIS WATER 0OTED
PAGED (5 @ ®:30 AM  ETA UF TO 2 HOURES.

FLUSHED THE MAIN N BETH AT 4330 M WATEIU WAS CLEAR.

N ONE HOME . #/8/701 0 UM

FRANDK HPOKE WITH THE CUSOTHMER AN THEY WI'RE SATISFIED.  IM/FTY
HIGLO]
P0G/ O)

OOLL4

&a14

BERRTE

DAL 40011521
SMITH THERMAN
411 BETH DR

0% /05701
2

CHSTOMER CALLED Tor COMPLAIN ABGUT MUD CORING OV PROM THD FAUCET
CALLED ANEWERING SERVICE AT DilapPmM 9/5/0)

FLEAGE FROVIDE REGOLUTION

TALKED WITH THE CUSTOMER. FLUSHED BETH AND THE DIRTY WATHR WAL DUIE 10
THE BREAK OF OUR A" MAIN BY THE SEMIMAILE CBUNMTY STORM DRAIN DREW. ML
COULLDN'T SHUT THE SYSTEM DOWN & WE REFAICGD LT WEY .

IMSFET 2711701

OR/11/01

00614

“14

BEOTTE

61 41020093
DARROMW Y FAYE E
BOZ TANGELCO DR
aw/14/01)



)

ced ) BEMVICE

1 H
[ ul'R i
£ UMMENT H
Fet- S0l LT 1O H
RDATE 5

CUEQTIVIGION
[l mE H

DHATE
1YIE

MIFER
{MME N

3% ar 2r um

Fef- GOLAT 10N H

KDATE

%

CURDIVIGION
OUTE
LHRVICE
AL CUUNT »
CUSTOME I NAME i
G RVICE ADDREGG:
DBATE
TYFI

I OFER
COMMENT

U

CRDIE-R#

=1 me sz as

- S UT 0N B

BATE H

CUBEDIVICTON
FUTE
TERYICE
S CUOLINT of
CHIZTOME. NAME
SEVICE ADDHRESS
UDATE

Y

FOFER

COMMENT

THERDERS

a6 we o mt xr 3 a3 3% 33 2 x%

CHHDERS

)

WY TH COMFLAINTG 1O SURLTYESRTON BRI NI FE NS S SR IO

PP

o
i

o

CUSTOMER CGRMER DRAIM FIELD TG O UGGED
FAGED UM
STORM DIRATH
JM/FT

O/ 14/01

BTATES THAT THE

CONOT BANITARY SERER.

OO&1 4

141010714

JONES»EVELYN
0 ENOK AVE

P/ 187018

4

CUSTOMER CALLED ANSWERING SERVICE SATURDAY 2/18/01 AT 10:01AM
COMPLAINING OF NO WATER.
FLEADE GIVE RESOLUTION
GALVANIZED LINE LEAKING.
BLICK, REPATRED LIM-.
IM/FT '
GY/IE/0]

RIPATRED WITH KLPFAIR CLAME.,

OOAH14

&a14

Lot ovd

OOA14 1012
DAVIS s WILEUHR

1e0%  LINCIHN AVE
ORSZ0/01
2

SaM
CUSTOMER
FH# 407 -REE -7
FAGED JOHN 1
CUSTOMER NEEDED Too CALL A FLUMBER AND WE
FLUMEBER THOUGHT TV WAS OM OUR SIDE.
JMAET

PIEN/ 0L

OR/Z0/01

IS HACKING WP INSIDE THE HuUEE

CALLED AND STATELD THAT TBER

2}

TOLD HERTO CaLL BACE 1 THE

00614
&14

BLEO4T
004141011821
DAV IS WILEUR

1&0% L IRMCH.M AVE
10/03/01
Ré

SAN
CLUSTIMER
THE LINE.

ETATES THAT SHE HAVE THE SEMER L INEZ ubBER. PLEALDL G AND vIDED



iy TRy GCE ORDERS WITH COMPLATNTG FOR SURDIYIETON o Ry Ll ) LRI R A L N R

PGSO UT VON .
THATE E
SHEDIVIGTON E
Ty e 5.
CERVICE ORDER# x.

ACCOLINT e

CUSTOME ¢ NAME @
TLRVICE ADDIRESS: .
DDATE 5.
Y S
PR 38
COMMERNT .
P SOLUT O [
FOATE ¥
SHBDIVIGTON .« n.
fofs -
Al S
(. NAME =,
CHRYICE ADDIESS:
TDATE ¥
THEE .
I {IFER f.
CIIMMENT 4.
B @O UT V0N [
DATE i

CGUEDTIVIGTION
HOUTE

P RYICE
ACCUUINT

ORDURS

CUSTAME! NAME

CERVICE ADDRESLS:.
DDATE .
TYPE .

T OFER
CHMMENT

"
H
H
Y
.
H
*
*
»
"

Fd-S0L UF 10N L

CUSTOMER HAS SEFAIKATED PIFE AT 1% FOOT it OF O EANDUT s/ COMIE Fay
THTRUSICON AND ALSO AT 23 RO WHICH HAS p ROOT BALL WHERD GNAEL WE-NT
THROUGH.  INFORMED CUSTOMER THAT THE PROGEEM WAL HERS.

READ 1418840

KOAFT

1Q/03/01%

QDsL 4

%14

ELGT1E
GO4141011832]
DAVIZSsWILBUR

180%  LINCOLN AVE
ARLER/01

R

CUSTOMER CALLED ANBWERING SERVICE AT o TG COM ATN
1 SEWNAGE COMING VHROUGH HOUSE.
CHECHED LIFT STATION WHICH WAD
TG DETERMINE OUR GBEWER LINEEZ WERE CLEAR.
OUR RESFONSIEILITY.

JY/FT

QR/ER/ON

Z4 PMOBAT  SERT &Y

RUNNING NOMALLY AND CHECK}D MANHGLES
INFORMED CUSTOMER

a0l 4

als

Bttt
OOALA1OLLIERE
GRAHAM. !

1214 CODLIDGE
1O/15/701

4

AN

CUSTOMER CALLED TO REPORT
FAGED DALE W

AV

A LEAE IN THE MATER

1" GALVANTZED LINE IN THE ROAD. REFAIRED WITH CLAMP AND HACEDRD T1IE
ROAD.  GALVANIZED LINE IZ IN RBAD SHAFE. " GALY T MAIN BIITH NO GHUT
CFF ON THE MAIN FOR THE 1" SERVICE.  JdM/FI 1075 /0]

10722701

D414

&14

GTiEt4

QDA 140011242
PATTIGONSI H

407 RETH DR

160731701

4%

S4N

CUSTCMER CALLED AND ZTATED THAT WATER IS COMING L OUT 06 FTHE Fdmb

-

FHE 407 -3 -GG

FAGED JOHN M

CHECMED METER AND THE AREA GROUND WATER
JM/FT

TNCTHIT ARIAL PO/ /700

TT WAS NMOT



)

vy ) G RVICE ORDERS WITH CUMPLAINTS FOR SURDIVIETON D EyY G (A SA R AP

A0 WATER TN CURE T3 GROUIND  WATENR. Gl TRMED 1Y Ol

ESGFONTOITIL I Y -

« 1172701 READ 7
. TEST. TAGGED DOOR STATIMG THAT 17'ES THE COUNTY ' 5
. TAGGED DOOR.  FH/FT

OHATE . 11/702/701

SUEDIVIGTION . 0014

[¥UTE r. 14

TURYICE ORDER# =, 574908

ALCUUNT Y 1. 0048141070063

CHSTOMEL. NAME @, STEWARTsDR ROGER

S-RYICEHE ADDRESRS: . 204 IDYLIWILDE DK

DDATE . 11713701

TYFE P. E83

I iR 5

CHMMERNT . CUSTOMER HAS 1.0OW WATER PRESSURE. FLEASE CHECE PRESSURE

. FAGED OUT TO FRAMK M,

ra-SOLUT HON r. € FED GUT NEW FUMERING . i PST AT THE METER. EYFASSED THE WATER
R AND FRESSURE WAS (.

. READ %Q74%0

. T/FT
MOATE e 12727702
CUEBDIVISTON 1. ODA1S
OUTE ot
THRYICE QORDER# ». S1&8484
ACCUUNT & . 004150000000
CUDRTOMENC NAME 2. s
SIERYICEC ADDIRESS: .
DDATE 1. OR/Z0/01
TYFE . A
I OFER ¢
COPIMENT d . FLEASE CHECK FUR BRROEEN WATER MAIN IN BACE OF 044 FLCARURGE DR.

. DISFATCHED TO RICHARD
Te-SOLUTION 3. RESPONDED Tt CALL AND FOUND AN LD RURIED SPRINMKLER RELEAGING ATk, |
, ENGCEED AT THE DGR AT 2044 AND THE MAN ZAID HE DIDNM'T CAL L. T DID
. Liw AT THE SFRINKLER. HE SAID HE DIDNM'T THINEK 17T WAS HIU SPRIMELD R
. BUT T THINE IT WAS HIS., IF HE IGNMOREZ IT AND HAL A HIGH WATER LlLL -
« WE OWILL ENOW WHY.
- RT/WJE

HATE . Q2720700
GUEDIV]ION . 00515
HOUTE T e
L RYICE ORDIGR# . 325974
TALINT o 2« 004150000000
TOMEE NAWE 2. o
SRYICE ADDRRESS: .
DNATE t. 04/04/01
1VFIE P £
T UFIER .
{TIMMENT ». PER GARTHs THERE WAZ A 4" WATER MAIN DBREAE AT 400 DARLINGTONM. TR
. FOLLOWING ACTION WAS TAKEN 1Y THE FIELD T RCCLE H o THE BAMAGED  ARE s .
P SO0 10N 2. 40Z0 AND 407324 DARLINGTRON HAD 4 FALETS OF BAHIA 0D LATD, Hs)

. DARLINGTOIN ALZD HAD 1' 1 AID. 31 PATIO BRUCKE (32 PERE PLACED AT doqds



) )

1]y GHRVILICE ORDERSZ WITH COMELAINTG FOR SURDIVISION a0 RY U 1antas i o7 O rny
- DARLINGTONLANMD IMDENT TON WAS FILLED WIITH 3 ILL DIRT . IT WAL FROM A

. PREVIOUS REFALIR THAT KWAS DOME 1Y THE 1PREVIOUZ codMl L THE COTETOME
» ATTEMFTED TO TG GET US TO HRING 1T UM T GRADE ANMDY RESOD 0T« BHITCH WY

- ARE MET WILLING Tio DO AT THIG TIMLL,

« GARTH/3H/ECG
HATE . 04708701

SUBDIVIGTON 2. O0ELE
FasUTE a1
GIRYICE CORDITR# 5. SO7734
ACCUUNT 5 . QOALSO0010471
CHGTOME IR NAME 2. MINANY R THOIMAS
CHRVICE ADDREGD: . 4108 IRONMWARE DR
DDHATE r. QV/EE/701
1% . 42
I iFER y
LIMMENT 2. CUST CALLED ANSWERING SERV AROUT NOT HAVING RATER.
[ D0LUT 10N s I TURNED ON THE WATER.
. FATHER T/OFF WATER.
. EVERYTHING 15 (k.
. EH/KJE
HATE z. 2

CUEBDIVE IO
KOUeE
CHRVICT

. O0ALE

.1

ORDLERS @, 519837

. ODA1S000PE]L ]

1 3 ax

CUBTIMO . NAME

MEYER s FARBARA

RYTCE ADDIES! 4010  DARLINGTON KD

DHATE QE/E55010

TYFL s, 43

I OFER T e

COMMENT ». CUSTOMER CALLED ANSWERING ZERV T REFORT NI WATER.

-SOLUTION . CUST IMADVERTANTLY S5HUT OFF HER HOUSE VAL VE.
- TURNED EACK (N,
. SH/KJE

MHATE . QRAZS/0)

THEDIVILION 2. QUGS

mOUTE a1

TIRVICE ORDUVR# ». SZi443

ACCOUNT % 2. 00815000

CUSTOME R NAME 2. TOWNS ¢ MARTHA

CERYICE ADDREZS:. 4042 DARLINGTON RD

DHATE T, 04702701

TYFE 2. 33

rFER ER

COMMENT r. CUSTOMER STATFS THAT THERE MAS A MAIRN EBERLECAF AND PR UARN NENDS 1o pF
. FEFATRED WITH RLACE DIRT AND G0D.  ALSGO A HOLE MET DS Tio L 1ELLED
. PLEASE CALL CUSTOMER ANID SPEAE. WITH THEM. TE

. MR OARMETRONG WENT TO THE TE s
- NOT CAUSED RY THE MAIN BRFEAK.
. WE DID FILL AN IMDENTATION LITTH FILL PIRTD -

HE SATD T

Fei-OnLUT 1 ON L AKN  DAMA

]

THAT miAw Froom o~ PREYTOE



)

B8

CAL1Y GERVICE OKDERS WITH COMPLAINTG FOR SURDIVISION OG0 By L [SXEESE]
. FEPAIRy DONE FY THE FORMER UTILYTY CHINER
- GA/SH/EE

BAVE . 04703701

THEDIVIGION pa OOA1E

FITE e 1

SURVICE ORDER# 3. SEe

ACCOUNT A e QOSIE000FEIE

CHETOMER NAME ¢, GAMES.JULIE

P RVICE ADDIKEES: . 4024 DARLINGTON KD

DVATE s. 0&B/04/01

TR s =

I OFTR 2.

COMMENT t. CUST CALLED ANSWERING SERV AROUT NOT HAVING ANY MIATER.

Fed-SOLLT PN z. METER WAS LOCKED 1FF FER WORE ORDER.
- IT WAS NOT CGHGD TO READ AND LLAVE.
o T/0N FOR NEW CUST.
. CLARIE

HATE 1. 0G/04/701

SUDRDIVIGTON Pa ODGELE

W iLiTE a1

GERYICE ORDIR# 5. SER704

ACCOUNY £ r. QOALIEOOLIOLT]

CUZTOMEG . NAME e HILLLsWILLLTAM

T RYICE ADDRESS: . 40Z4  CHESSWOOD DIy

DHDATE i

NN = f. I8

I LR i e

COMMENT s CUSTIMER CALLED THE ANSWERING SERVICE DUE O Lok HMATER [“Rd-SEURE
. PAGED TUT T0O ON CALL

Fa-SOLLT 10N o CUST TOLD TOMy WHEN HE CALLED THAT EVERYITHING WMAS QK
. SH/ZEJK

RDATE s. /10701

CHEDIVINTON . O0A15

TWTE . 4

THRYICE URDIR# ¢, S44975

ALCOUNT e OQA150010172

CUZTOMEN NAME  ». LOPEZ-MARIA

CHRVYICE ADDREBS:. 40140 CHESSWOOD Dk

DOATE t. Q7715701

TYFE . 44

FrFER L

COMMENT ». CUST SAYSE HER WATER FRESSURE 1% LOW.
. TAG DR W/ FINDINGS

Fed SULUT AON s, R= Z0
. BB OPDT AT THE HOZIRIEB. SPOEE CHECEED Mo MAKE GURL MALVE 10
. PEN ALL FHE WAY AT METER.
o CL/ZKJE

FOATE te Q7712701

SUROTIVIGTIN e QOALE



) )

Gy THRVICGE ORDERS WITH COMPLAINTG FOiR SUREDRIVIGION OO Y iR 1A

[TE se 1
CHRYVICE ORDER# =, BS0151L
ACCTLNT A . O0A1S00107TRE

CUSTOMENC NAME ¢ . MATORANASELIZARBETH

GPRYICT ADDRREBRZ: . 401Y  REGGIE DR

DPATE r. Q7722701

TV H

I iFER E

COMMENT . CLST CALLED ANSWERING SERVICE ARDUT MOT HAVING ANY WATFIX.
- SOLLT VON . WENT GUT AND WATER WAS ON AT METER. WAS PIAS OFT AT HIOSET,

. TURNED ON.
. SH/KJK

FMhAaTE . Q7222701

2

CHBEOIV 10N e 0061

MUTE .01

CLRVMICE ORDIVR# 2. BL7074S
SOCOUNT . O0A1EOQZ7T 2

CUSTAMEN NAME &, RUIZSLYSETTE

IHRYICE ADDIRESS: . ¢ DALWOCD DR

HATE se OBRSF2/01

TYIE T. 43

I FER i

COMMENT ¢ . CUST (ALLED ANSWERING SERV ARIUT NI WATETR.
T SOLLITFON H

- CUST WAS A NEW APIFLY AND NEEDED TO SET UP SERVICE WITH T QFFICE.
. SHE MWAS TURNED ON IN THE AM 0OF & o,

- R=RFTTEE

- G/
fATE 1. 0B/23/01
GUEDIVINTON Yo Q041G
ROUTE LIS |

LERVICE ORDUR#
ACCUIINT

. TaMEIN NAME
GHRVICE ADDIKESE

. BRSOV

. 005150009441
ROSIER s RICHARD

. 40Z5  DALMWOOD DK

3 ar 2% w2 wa zx
.

DNATE . 10719701
TYFE 1. 4E
PR .

as ap

- CUSTOMER CALLLED STATING THAT THEY HAWVIED A GINKE HOLE IN THE IR DACK YARD

. AND EELIEVE THAT 1T MAY EBE CAUSED RY ONE OF UY WIER LINEG IN THE

. GROUND. HOLE 153 LOCATED IN THE BACE YARD )Y THC FENCE.

. TAG HOUSE WITH THEF FINDINGS

THIS 15 NOT CAUSED BY CQUR MATER UTILITIEL. THE DEFRESSION MAY HAVE EFEN
. CAUSED 1Y NEAR QAE TREE ROOVTs ROTTING UNDFRGROLIND » OR SOMY OTHEN NATUIAL
. CAUSE. TALEED W/ (UST.

. CL/5H

COMMENT

Y
B

Fa-SOLUT s ON

NATE 1. 10717701
SUBDIVISGION . 004818
HOUTE te &

“~
. 514011
. OO&IEQCOOR0]L
« MORSESKURT

CHRVICE CORDUR#
£OCOUNT S
CUHETTOME . NAME

[FEETEET



)

1) GERYVICE ORDERZE WITH COMPFLAINTS FOR SURDYYTETIN OP0 BY Sk

"ERYICE ADDRESS
DOATE

TVFF
T OFEER
COMMENT

T SOLLT TON

MOATE

SUENIVINTON
FaITE

SHRVICE ORIXIR#
ACTAUNT #

CHS TOMEIY NAME
SURVICH ADDBRESS
DBOATE

TYFE

FOFYR

CHOMMENT
FaTHSILUT DN

HOATE

SURDIVCSTON
NRITE
VICH

IROERE

; NAME
SIIRVICHE ADDIESS
DUATE

TYFIE

R

CHMMENT

FAZEUY DO

HOATE

SOROTVIGION
HOUTE

S RYICE ORDL-R#
ACCOUNT #
CUSTOMEN NAME
CLRYICE ADDRESS
DDATE

1YPE

35 3%

2

3 oz w1 1 &

€z za e

s 3T 2z a1 3 ex 23 e

ae 13 = w1z =k aF

e az

2045 HESS DR

GELEA/0N
=

FLLEASE CHECK FOR YELLOW WATER: CUDTOMER A1 SO WAGIIED A LAY OF () O HS
WHICH ARE NOW STAINED. FLEASE LEAVE CUSTOMER SOME FHOSFIINIE TO REMOVE
STAIN FROM CLOTHG. DISFATCHED TO DAVI)D RYNIAK

WATER AT HIEE EIE WAS CLEAR NO COLOR.

TOLD CUST IT COLLD BE THERE HOT WATER TANK.

THEY SEEMED Ok W/ 17,

SH/KJK

QIR /0)

[T R

O0£LEO000S141
FIOWELL »JUDITH
w141 HIL.IDAY DR
D2/2A/01

Y

CUST CALLED ANSWERING SERV Tir COMPLAIN AIZIUT BREWN WATER % N PFRESSURIL .
CGUST'S HOUSE VALVIZ WAS TURNED OFF. STEVE INSTRUCTED HER 1) FLtS
THE DUJTSIDE HISE BIE UNTIL WATER RAN CLEAIL. CUSE'H WATER NAY BACE (N
ONCE SHE LQCATED HER HOUSE VALVE AND TURNICD LT oN» AND FLUSGHED (+h’
VALVE» SHE WAZ SATISFIED.

SHA

GUA LS
S1a4q4uws
QOALEOODTE91
EHRLICHsFHYLL.IS
s KEFNER OR
0IZ/01/701

feac)

MS. CALLED HER WATER I8 RUZTY. 1T GET S0 nUSTY THAT WHEN
PATH SHE BECOMES DISCHM.ORED. SHE WANTS L M oMb OLT % CHECH
WHY THIS IS HAPPENING.

W VTAES A
ON T

SPFEAE. WITH CUSTOMIER.

CUZTIMER CALLEDR AROIUT RUSTY WATER. TOLD CUSTOMER T CAll WHEN 1
DCCURIES S0 WE CAN CHECKE 1T FiFe HER.  WATHIG I% GLEAR NOW. Tya/0M
0z/01/01

[RIS7-% 8

=

Fl14E400
ODNA1EQOOT 23]
DIMHAM s HARCLD
2041  KFEPNER DR
/91701




)

o1y TRV

[ R E H
C UIMMERY 3

o SOLLT LN

53

MOATE

GHEDIVE DON X
RYLTE %
SEURVICE

DRDIR#

22 2z a3 3

s 3z a3 w2 aw

F TSI TN ]

HOATE

SHEDTVESTON ¥

CDERS

W1TH

. CUST =TA
. STAING.

» ADRIAN 7Z

WATER I
- TOLD T

JIMES

2030

R

. MR. CALL
. AT2T) A5

. FAGED 110

. TOLD CUSTOMER ABUHIT MAINF BRE AR
HISE IF ¥

- TOLD HER
. 03701701

. COLLES

VHIHITE Tk
SURVICE DRDICR# oo
ACCOIUNT 3 1

[N 5 HO

B

s

FOZEDLLY DON H

HKDATE H

SHREDIV IS TON 3.

F L TE ¢
CHRVICH ORDUR#E <
ACCTIUNT # H
STOMED G NAME
SUTRVICH ADNDRESS:

. OAZEE/OY

PR 5]

« CLSTOMER
. FLEASE C
. FAGED 5H
. KATER WA
. PH/ASH

o OS/7ZE/01

. FRENCHy ¥

PR I 35 B L

v. FO/OR/00

BOATE 3
YR AP
[ H

COMMENT H
FISULUTT TON H

. CUST CALLED ANSWERING ZERV ARIUT NEEDING {hiLE
. FILLED IN HOLE COMPLETELY.

. SOMEDNE
. CLAKJIK

COMBPLAINTG FOR

TES BHE

NS

el
CLEAR.

ED

STATING
-5
Tom

T2 FLUSH

L IDAY DR

HAS NDO WATER
HECK OUT
@ 3F:44 FPM

T/ONF AT METER.

o
o

M
FNER 0OR

- FAGGED Diwil
‘M ARDUT WATER MAIN
. QEMAL0L

SITUATION

EROWN pATER .

CLUND B BEIDS FLAY TNG

WE

OUTSIDE O UTILITUES

SURD Y TETON

THEY HAVE EROWN WATER.

ELEM OCCLURES

Iy NEGT
TNCG.

HER

VESTERDAY 2

30y £y g

CLOTHES fattwd

T SLUGH T

0] TE/OM

FLE

o

AGAIN.

BT
ENCHE WY 130T

YEL OG0 BeRnildid

FROGLE B CrUeg - o

CHEGE T 0UT,

- WATER
TS/ UM

g

I[N YARD.

LED BY FyVINAapT.

THIE -

AGATR

CLEALS Ry y



)

)

Co1y P RVITCE ORDERS WITH COFPLATNT G MO SUEDTVES DN OFQEY R Tagkg T 0 ol Oy

RA R . 10/0m/01

SHBDIV S TON H QOELE

FIUTE . 3

SIZRVICE DERDEIR#E . BOSEA0

ACCDUNT ¥ s, B0LTY [Kydoa |

CHETOMER NAME t. ERICES+BASIL

SURVICE ADINESS:. 1525 HOULIDAY DR

DOATE . 01724701

TYF T. 29

FUORER 5.

CHIMMEN'T . CUST CALLED ANSWERING SERV ARIUT HAVING YHILiHd WATER.

RSk Ur TN 2. WATER HAS CLEARED C/Z 0.9 TALKED W/ NEIGHEDORS. NI OONE BT HAD PR Ms
-~ CUST 0K W/FINDINGS.
. SH/KJE

HOATE . 01724701

SHBDIV U ION 8. D05 1E

FIMITE R

SRVICH DRDURE 0. B12527

AU E

P TOMEL NAME
SURVICH ADDRESE
NOATE

FUPER
CIMMEN T
RIS TON

FOATE

SHEDIVISTON
FOIUTE
SRVICE
ACCIIUNT #
CHE TOMED NAME
SURVICHE ADDIESS
DOATE!

IYFI

FUFER

CHIMMENT

DEINZR#

b ENOL U TN

22 re ax ax 2m 33 e ge =t

sz 23

T

Q0615H000051 4
CORDER s JENNIFER

1823 EEPNER DR

0Z/ 18701

42

CUST CALLED ANSMWEIRING SERV AERCRIT HAVING Nt HOT WATER.

TOLD CUST THIS HAS NOTHING TO DD WITH GUR SERV. SHE NEEDRS TN CAlL. HER

FLUMBIZR. SHE WAS 1R WITH THIS.
SH/KIK
Qz/18/01

006415
B1&43
Q0415000708
ERICKE s BASIL
1225  HIL1DAY DR
/02701

MR . CALLLED DUE Try HAVING RRIZWMN (DIRTY) WATER. I TRIED T 0 MMLALN (HIAY
HE NEEDS T2 LET HIS OUTSINE FAUCET RN Tl FLUSH : 3 SHEPUAUNED) WE
HAVE FLUSHED QUR LINES. HE SALD THAT 189 A LIF . HVDRANT

NEAR IS HOME AND ND WATER HAVE BEEN FLUSIHED U] ofF

FILEASE CHECE CUSTIIMERS WATER, .

TOLD CUST ABDUT MAINEREAE, WATER 1S5 CILEAK NI, R WAY 1700 aY 17T B
HMOT TURN BROBIN AGAIN FOR T2 HRS.

MO HYDRANT NEAR RUS.

CUST COMPLAINED AROUT HAVING T FLUSH HOEIZ AND RY Frde £ © Fiday MM T

TAKE A READ BEFDRIC AND AFTER Ter CALL 00 L8o AND bk o

AD.J .

FLUSEHING s THIIN



)

L) RV CE

HOATE

CHED LV S TN
P FE
CSHRVICH.
ACCTIUNY #
S TOMETR
URVICH
VDA TE
TV
FHFER
CHIMIMENT

RDITR#E

NAME
ADDIESS

Bl b T aN

ROATE

SHEDTV IS TON
WIRITE
SIRVICH
LN #

NRIR#

i

CHMMENT
FEEL AT DN

RDATE

SHEDTIV I ION
R TE
CGIIRVICH
ACCTILINT #
CHE TOMER NAME
SURVICH ADDRESS
DUATE

TV

FHiFER

CHMMEN'T

CRDUR#

WY CON

HOATE

SHEDIVEION
RIWITE

i

et sa 3z am

st oaz

ar ez se

23 zx o®x o3 oas 3w

% e o¥x ey ogw

2% 3a ¥ 2z a3y

i3 g2 £ o3z 3

PTTY

URDERS

WITH OIMPLAINTS PR SUBDIVIDTIN

13y

TS/ HIE
ORFO7/01

QO&1LE

519107

CUSTOMER I8 STATING THAT
FAST WEEK. FLEASE CHECE
R=2500

L2C= LEFT REAR

SHE'*S BEEN HAVING
AND LET

CUST HAS GOOD PSY RIGHT DUT 0OF METER: SHIMWED CHST HER SERV L
FEDUCTIONS. 374 T 1/2 &% 172 T 1/4 THAT IS THE CAUZE ¢

TSI
OZ/28/01

00f 1

ERICKS +BASIL
1826 HOLIDAY DR
0%/24/01

oo
i)

CUST CAILLED ANSWERING SERV I REFIIRT RUSTY WATFIG.
WATER WAS NOT DISCOLORED. SOMEONE STOPFED AT RED ON 3
TS/7KJK

03/24/701

00415

BETTOE

OOG150001%21

BUSHNEL Ly EEN
2 LULLABY LN

04720701

~
o]

L FRESSURE
0]

CUST CALLED ANSWRING SERV ZAT 4 /01 .
AND HE SAID THAT MUR SIGN ARDLIT REFATRS 1 S/1/06
WENT T CHECK FSI . PREISURE <4x LHES FRM FOSER L.
SIGNS HAVE BEEN RIEMOVED.

SH/KJE

04/ 30/01

e
b

THHaN .

Lo
[e]

[

L WATER FRESHURE
THE CUSTIMMER ENUW NDF FINDINGS .

THE.

TNE HALS Tid

TOLIER PR E .



)

Laa i

. ALSD 10 ASE FRIOVIDE

SCREEN W/ TAG-

iy SRVICE DRDBERS WITH COMPLAINTLS FOR SURG LV IS TUN O BY S

L RVICE ORDICR#E ¢

£ LCHRIUNTY F 4 DOTHEL

t S TOMER NAME :. ERICKSBASTL

SURVICE ADDIRESS 1225 HLLIDAY DR

VOATE 2. O&/18/010

TYPIL T 57

FUFIER H

(1 IMENT 5. PLEASE EXFLAIN Ty WHY THERE 1% RUST IN TR WATEIR
THE CUSTOMER WITH FHOSFHATE FOR THERE RUS Y CLOTHES.

bl U0 0N 5. R=1545544
OLD KENT METER, MI SERIAL # VISIELE
CUST NOT AT HOMEs LEFT FHIISPFHATE BEOTTLES TNSIDE
CL/KJIK

RDATE 1. 0&715/01

DTV 10 H

o ONDRINCRE

115 TOME MAME H
SIRVICH ADDRESE =
DA TE H
TYPE
FIIPER B

T

CHMMEN

FEEILHTTON B

FOATF L

CUBROIVICTON
ROUTE
HRYICE
ACCOUNT S
CUSTOME T MAME
CHRYICE ADDIESS
DDOHATE

TYFI-

MoFER

COMMENT

[PRRYIET

ORDHR

ar 32 3 a5 8F w3 wx

fob- SUL U7 Y ON

ROATE H

CUEDIVIGIONM 4
[UTE '
CHRVICE DORDIFR#E @
AUCOLINT H
CUSTOMER NAME =

GERVICE ADDIE!
DOATE H

QOALE

BI9954
QOLLEROOOTORE
ERICHSsBAZSIL

1225  HOLIDAY DR
05/20/01
o

THE CUSTOMER IS STATING THAT WATEFR 19 STTLL. A Y
CUSTOMER CALLED ON £/15/01 ARDUT THE SAME SITUAT
CUSTIMER WANTS Tl BE REEMEURST ON LAUNDRY EXFPENY
FESOLVED. FAGED TO CHRIS HE WILL TALE Tid THE 1)
EXFLAINED TO CUST ABDUT RUST IN THE WATER.

AND WIZNT IVER THE DIRECTI OINS
CL/AVJNK
QE/Z0O01

WITH HER.

OOaLE

5406324

O 1 EOQO0ERS

WELCH s ANNE

1941 EKEFNER DR

QAL 20701

4%

CUST CALLED ANSWERING SERV AROUT HAVING N
FAGED TG TOM 3.

WHEM COPERTOR ARRIVED WATER WAL ALREADY

FR/TS
O&/23/01

ODALS

Bazawd
GOAIS0007021
ERICESsBASTIIL.

122%  HOLIDAY DR
O/ EA/D)L

TUIKNED (N

LLOWYEH CriloR.

TON.
FOUNTIL MATIFER
STOMER .

WATET.

N RLEST .

I

GAVE. HER MORE HOISHFA .



)

[ES R D]

1P
T PR
¢ OPMENT

P SOLLT TON

ROATE

SUBDIVIGTON
FIUTE
SURVICE

DDATE
1Y
iR
CUMMENT

Fa-S0LUT ) ON

LDATE

HROTIVIGION
ra L re,

S RYICE ORDER$

WWNT

CIHRVICE
DOATE
TR
FOFER
COMMENT

G BOLUTION

THATE

SUBDIVIELON

COUNT
CHS TOMEC IR

DDATE
1YFFS

SPRVICE

HRDY R

CUSTOME N NAME
GURYICE ADDRES

OME3e NAME
ADDIESRS

ORDY-R#

NAME.
LHRYICE ADDRESS

33 22 23

P T P T Y

o3 wr

*3 wx 2w 33 a» a2 a2 iz se 32

RDERS WITH COMFLAINTGS

FOR BSUBD TSI IN [ S G | FERRTISR B

=5

CUST 15 IRRATE OVI-R ERIOWN LAUNDRY .
HE WANTS A CALLs AND S50OME FMH *
ONs AS HE & THE WIFE DON'T

L MANT S
NEVENR

MOT T LCAT UM
AW ANY B TGMG.

THINES COMPANY SHOULD REFLACE RUINED WATIH.

TALKED W/CLIET. GAVE THEM RUGET-BE-GONE FOFR THE IR MASH.
R=1484870

SH/KJK

O/ Zea/01

00415
=

BAG0;
OOAL150007ERR

5T MARTINSKATHLEEN E

1820 HOLIDAY DR

10705701

z7

CUSTOMER CALLED AND STATED THAT MHIFR SERVICE LINK T8 BROKL M SHE

PO IF IT'E REFORE THE METER OR
FAGED STEVE H

THE LEAK I8 ON THY CUSBT'S SIDE.
R=ZT7TZ0O53

SH/KJK

10/058/01

AFTER THE METER.

OOALE

STEAZE
QO&LEOO0 "
ALFONST s CONSTANTIN

H N I A (]

DUd-ERE

1214 M™MELODY DR

11714701

&9

CUSTIMER STATES SZHE HAS YELLUW WATER

ALLSG SHE NEEDZ TRON CUT TO CORRECT THE YEI LOW COLOR FROM WAGHING JER

CLOTHES .
R=XT7210
GAVE CUST IRON OUD

WATER WAS FINE AT HOSEGIE.
SH/KJE

11714701

FAGED 5H

ODALE

4

502754

A 15000747 |
CURTIS, DOUG
170% ORANGE DR
Q1/05/01

xz




) )

¢ 1) GPRVICE OQIRDERS WITH COMPLAINTS FOR SURDTYISION OV BY ST fgaBOres 070l 0f

PR T

(1 IMMENT ¢, CUSTIMER COMFPLAIM-D ARDUT EXCE
. WATER FUMES WHEN 5SHE WASHES
. RESULTS '

e GOLUT I OIN . THEY LLIVE VERY CLOSE TO WELL . HUT N CITHELS COMEt ATNTS.
« TURNED CLZ PUMP DOWN BUT IF RESIDUAL DROMGy WIL) HAVE T EMCREAST .
. BY/RJE

MNATE . O01/0%5/701

GIVE AMOUNME OF  CHLORIMET 3N THE WA e THE
THE DISHES., FLEAST FPAG COSTOMER WITH Ti-

THEBOIVIGION
FUTE
HRYICE ORDER# 2. 514370

ALCTIUNT = 00A15000705]
CUSTOMCH: NAME  :. FPIKEsMIRKANDA
CHRYECE ADDRESS:. 4107 KIBLER LN

o 00&1E

By

s 1 ose 33 an

DDATE H QzZ/ET/01

FYFE 1. 43

TR . UIER

CUIMMENT . CUSTOMER CALLID AND STATED THAT SHE HAVE NO WATHE
. FAGED RICHARD T

rag-SOUtn TON =, TURNED OFF RY ACCIDENT. TURMED OM.
. SH/EJE

. FDATE 1. QE/ET/0N

DUEDIVICTON
IOUTE

3 RVICE ORDITT#
ACTOUNT#

CUS TOMER NAME
THRYICE ADDIRESS

« Q0415

. 4

. S1EELY

- Q0ALEOCO74X]

- REICHELDERFERs TAMT
- 1451 ATLAS LN

+ ww 2z sz am

DDATE ., QZ/0%/01

TYFY 3. XE

I uFER L

CUOIMMENT . CUSTOMER SAYS THE CLORINE ODUR 12 VERY STIaORGs L FASE GHL CK.

. DISPATCHED TO RICHARD THOMAZS

CUST COMFLAINED - HIGH CLE ON THURS MARCH IRSTs BUT DID NOT
. REFORT IT UNTIL 3/5/01.

. CHELCEED RES ON Z/U/01 AND FUOLIND CLLE AT OLLi.

. RT/WJK

fe-ZOLUT TON

wt
2

. J/1E/701
. CUSTOMER CALLED SVATING HER WATER STILL GMELLS AND TAGSTE | IKE i [ ACH
- AND RERUESTED A CALL. RACK CRATEHR [ GARDTNG THIS MATTER. CLSETOM R

« NAME AND FHONE NUMBER WAS GIVEN 701 RUCHAR) THOMAL Too CALL apy
. MH
OATE . DE/05/701

SURDIVIGION
FOUTE

Ii-RVILE ORDIFR#
ACCOUNT
CUSTOMELS NAME
o RYICE ADDIESRS
DOATE

. 00ALS

. BEZEE4

OOSH150001 &4

. SORSTYL sMARK

. 1720 HOLIDAY DR
. Q/1g/01

sx w2 ow¥ ze ¥ ar as
.



)

(11 H-RVICE

1P
fOPER
COMMENT

- SOl LT 1 ON

ENATE

CHEDTVIGTON

OSTE
CGURVICE URDER#
ACCOUNT &

CUSTOME ¢ NAME
S-RYICE ADDRESS
DHATE

1VYFL

I UPER

COMMENT

- BOLUT 10N

A& E

CGUEBDIVIGION
ROUTE
“RVICE
nCCOIUNT 4
CUSTOME N NAME
CHRYICE ADDIRESS
DDATE

TYFE

FUPER

¢ TIMMENT

fo- GULUT TON

RDiR#

ROATE

CUEDTIVIUION

OUTE
2R D R#

GIRVICE
COUNT &

CLSTOMEC NAME

GI-RYICEC ADDRESS

DDATE

TYPE

rorER

CUMMENT

R

=2 se 33 v

a2

.
»

2 wm a3 23w

5% wx 2z Ak X

e m2 3t 3 33w

EPE

1

CRBEFRS WITH COMPLAINTS FOR

)

SUBNIV ST PO BY Gl fartaogrs 07 ol OF

44

CUST HAZ LW FRESSURE .
MARK 7E7 2375
WAS CuUsT 3
FPROBLEM 15
JH/K Ik
O%/1&/701

FAGED T JAY HAHN .

Rz
FRORLEM GO PS5 COMING GUT 0OF
INSIDE .

NGSER T

O0ALE

4

BR7>40
alal:S R telnlad Qv |

MORL.OCK. LN
Q&/ 13/
CUSTIMER CALLED AND STATED
FAGED CHRIS
1 GOOD SRR
TALKEDR W/CUST
R=048&87383
METER # ¥7127&46
SH/LL /K JE
0Aa/13/701

THAT HE HAVE LW WATER FRESGURD .

00415

4

BREa1

GOA L ROOOF0O4 1
EARDENy TOM

411% KIERLER LN
12717701

4z

CUST (CALLLED ANSWERING SERV AROUT HAVING NI BATER.

CLIST WAS SHUT OFF FOR NON FAY. HE WAS T b T30 CALL OFF100
kLK

12720701

IN ABl,

[RIAVS 3]

B2za04
OOA1BROOOIRE
SHARACEER sFRED
4341 MORLOCK LN

12/21/708

44

LOW PRESSURE WHEN PECELE ARE IRRIGATING.

CUST SAYS THE IRK SYSTEMS ARE NOT WORKETNG PROFCGY . DECAULE (0 1t FHeH
FMAND s AND THAT WATER FR SUNE TN THE HOMIE 15 REDUCED 10 & Trade] § .

HE SAYS THAT THE METGHRORE ARFE ADHERING 100 THED WATER HESTRICT TR 50 10y



) )

211y SEPRVICE GRDERS WITH COMPLAINTSG FOR SURDTY TETON s RBY SBI TashD sy (RIS R IR

DL L COFy e ol
ViLUME

“D HHALACKD I #]
Tie TRCGHEAGE

. AND THEY NEED ANIITHER MAIN. FF
P SO UT 10N s WILL RE INSTALLIMS 4 SEFERATE TAFRR
. SH/EJK

- 2 NEW METERS INSTALLED. ALL RADGEFs ALL LaCE YaRD.
- 43R4 KIBLER M#1ea C Few 101

« 4341 MORLOCK M#1 T30 R=1Q
W ARG MORLOCE M#LAZSYTE4 R=10
. EHZKJK

DATE . 17/21/701
CURDIVIGION 1. 00415
FTE e =
TPRYICE ORDIR# &, S7TRE0%
ACCOUNT . OOALIS000Z422
FOMCIe NAME =, SVYETEOVICHs CHARLE!
GRVICE ADDREES:. 1352 PLLEASURE DR
LLATE e 1E/02/701
TYFE 1. 43
IR i,
CLMMENT . CUSTOMER CALLED AND STATED THAT SHE HAVE NO BATER

- PAGED TO CHRIS
Fet-SOLUT TON . CUST CALLED Tdr REFIRT NO WATERSs BUT HAD UGURDERED T/0ON FOR 1Z/Z20/01.
. SHE WAS CONFUSZED ARGUT THE DATE. FAGED T CHRIS.
. R=7Z1020 WATER IS5 ON.
- ClL/Z¥JK

HATE T 1E/0Q2/701
SHEDIVGTON . O0&1E

9 UTE . &

SRVICH ORDER# p. SRR1ZE

ACCTIUNT . 00A150002404

CUSTOMEY. NAME . MERTZsCHARLIE E

LERYICE ADDRERS:. 12Z6é&  HOVLE DR

DDATE 1. 12724701

TVPE . 43

f (OFER i,

COMMENT 1. CUST CALLED ANSWERING SERVICGE ARIUT NOT HAVING AMY BATER.
Fd- SOLUT I OIN 1. R/ZES447 CUSTOMER HAS WATER

v CL/ZKIM
KOATE s 1Z/726/01

THERIVIGION T. 00&1E

ROUTE t. &

G3RVICE ORDILR# 3. S33&%1

ACCOUNT # e O0A1S000521E

(CHSTOMENID NAME  :. RANDALLGREGORY A

SHRYICE ADDRESS:. 201 SFECE DR

DDATE e O%/10/701

1Y H =

MIFER 3.

CUOUMMENT . CUST CALLED ANBWERING SERV, SAYINMG THITY WEFKRE SUTOSSCD 1o Ty TURME DN,

. THAT A LOCE WAS ON THEIR METEIR.
r-SULUT 1 ON 2. THERE I3 NO RECORD OF THE CUSTOMER CALLINMG. RO SERVICE ORDE & R

. CUST INFO ON THE ACCOUMT. THEY MAY HAVE CALLED PARTELT.




)

11y GERVICE

-

["ATE

a

TUHEOTIVIHTON 5.
TenuTE -
TURVICE URDER#
HUNT i
CUSTOME N NAME

THRVICE ADDRERES
DDATE .
TVYPF
I PR
COMME N1 T .

1«
.

3

M

s ae

M SOLUT TON LI

ROATE 5.

CUBDIVISTION 3.
MOUTE "
SPRYICE ORDER# 2.
ALCOUNTS ',
CUSTOME e NAME L
TPRYICE ADDRESS:.
DHATE H

IVYFIE H

rireK -4
COMMENT -
P ST 10N 2.

MHATE %

SURDIVIGION H
MAUTE H
DRYICE ORDER# s
ACCOUNT H
COUSTOME I NAME .
DURVICE ADDRESS s
DBATE H
1YFI- H
iR i
CHMMENT Y.
rSCLUTTON T

ROATE 5.

SUEDIVIGTON

Pl TE L
SPRYICT ORDUR# s,
IUNT H

DHDERS

TN

O

WIMH COPPLAINTS FOK SURDIVI

FLIK
04/10/0)

O0ALE
7
E1QOZg4w
QOAE1T00044F1
NsFAITH
FL.EASURE B
OZ/09/0)

=

o

FOR DISCOLORED WATER (YELLCED .

STCVE

PLEASE (CHECK
DISPATCHED TC

MO YELLGW WATER WHEN I ARRIVED. TALEED W/ CUST.
I TGLD HERs SHE FPROFBARELY GOT HIT MITH A DLUG.
TH/E Ik

QZ/Q0%/01

Q0ALE

7

SEZTE4

QOAL1E0004 35

LONG s L ARRY

2004 PLEASURE DR

O%/24/701

ey

CUSTOMER CALLED COMFLAINYNG OF MUD COMING OUT
TALKED TO HOME OWNERZ. EVERYTHING I% (8,

SH/ KK
Q¥/E4/01

00415

7

SER0R4
QOAL1EOOOR:
EJCHORN « ROGERT
Z1x&  HOYLE DK
OR/EZ/01

sy

CUST CALLED ANSWERING SERVICE ARMNIT
RT CALLED CUST 2 TOQLD HIME T
STED.

CL/BH/EJE

QP/&EE/01

HAN TG

QOALA

Gl

511244
Q0&1A001 1055

BY

R

)

TonDioy i,

SHE

(]

Uik

[R XSRS BN

WITH 17,

HIS FAUCE- TS,

DIRTY MWATER.
FLUSH LIMES. TO CALL BACE 1)

DR DM RG]



) )

Ca1)) GERRVICE ORDERS WITH COMBLAINTG FOR O SUKDY Y TETON eSS Eh AN PasthaOees 07 ob ol

{UE TOMEEC NAME
) RYICE ADDRESRS
DitATE - OZ/18/701
1(FE . 43
I OFrR L. ERO
COMMENT s. ME. CALLED STATING ZHE HAS NO WATER.

. SHE CHECE WITH NEIGHRORS AMD NOONE ON HERC BLOCE TIAS BATER

- THOMPGEON UL IE
. 17 LIS AVE

ITEETERTRRT

. PAGED T+ JCGHN
re- Sl T Y ON ., THEY WERE CHANGINMG CQUT A VALVE AT THE EEAIK LAEF
. PRESZURE. WHEN WFE ARRIVED EVERYTHING WAL BACEK
. OJMAFT
. /177010

FLANT AND  GHE HAD LU
T NORMAL

HATE

22

CUEOIVIGION . QOOG1A

rauTE 1. Bl1e

TIRYICE ORDER# 8. SEREE)
ACTOUNT £ . O0A1A0011 2488
CHSTOME R NAME - WERNERI.2RI

v

a2

TARYICE ADDIESBS:. 12186 HELEN ST
DDATE

. 04715701
w 27
P T
. CUSTOMER CALLED AND STATED THAT THERE I3 A LINE :
. AND IT 12 ON QIUR SIDE. FLEAZE CHECK AND TUWEs PLIFASE
. . LEAVE TAG WITH RESULTS
- SOty FON . REFLACED CURE ST+ AND METER WITH NEWM S/ RADFR MODEL &5
L LD METHER #3238 agey OLD READ 1207960
« HEW ME NEW READ 10
. JE/ZJIY/FY
FOATE 1. Q47724701

2¢ 32 3r

COMMENT

CHEDIVIGTON
TUTE

SIERVICE ORDIR# s .
Al INT ?.

- O0A14

2 3e 1w

3

IME1¢ NAME
G RYICE ADDIRE®RS
DHATE
IVPE
rurkER
COMMENT :. REFAIR WATER MAIM EREAK
Fa BOLUT TON . 47 AC WATER MAIN HREAK
« REPAIRED 4" AC LINE W/WRAF ARUIND CLAME
. 1178701 JEFF/JAMES/MIKE/FT
MnATE r. 11707701

CRTsVALERIE
ANNA DR
11702701

=5,
w

3 ar sz ax we e
.

THBOIVIGTON g
renbveE H
IPRVMICE ORDIFR#E »
BCCTIUNT . ODGLAQZ00L

CUSTOMC e NAME, « ARNQOLD s RSTEVE
SO RYICE ADDIRESRS:. 3B1%  CRAIG DR



)

)

oy TRVICE ORDERS WITH COMPLAINTS FOR SURDIVTOLON O Y Bl laaWioe s 07l 00
DOATE t. 11722701
TYFT r. IR
CUMMENT 1. CUSTOMER BSAYS THAT HE HAD A GPFRINELEFR SYSTEM INGTALLED ANMD HAL YERY LW
- PREBSHRE. HE SAI)N HE HAS HAD THIS FROBLEM SINCE HE MOVED IN. - HAD
- THE LINE FROM THE METER To THE HIUZE AND NI INCREASE IN PREGGURDE.
B 1242
2 SOLLUTIVON t. 11/72%/701 93530 AM READ 75060, S @ MOUSE. 100 GPM O RDFROM
« MTR OFF CUST HOUSE TAFs HAD #.&4GPM, T OUT MTR % TOOk GI'M O TETT @ CURE-
. 3TOP OFF OF LINE FROM MAIN. i RG REINSTALLED MTR TURNED O
. SEOKE TO CUST & INFORMED HIM IN MY OFYONGN HE WOLL D MEED 10 HAVED A NMEK
. LINE INSTALLED BY US FROM MAIN TO MTR. #AI"FPEARG TO EE OUR PROGLIM MG/UT
- 11722701 READ YE900- SPFOKE W/CUST: HE HAL SZ2 PEL & HOU CHECEED THE
. NEIGHREOR ACROSS 81 HE HAS SIFEI. THIS IS AVERAGE FOR THIG SYSTEM. NO
. PROBLEM W/FRESSURI-. M IG FLOW. THE IRGTGATION GYSTEM TAKES ALL
- FLOW FROM THE HOJUGE. B : T0 RESET B8YSTEM Pl TIME WHEN HE
. IE NOT HOME. JFP/FT SEE SO#S7EE47 FOR METER
FNATE . 11725701

CURDIVIGTON H
IRUTE H
TERVICE ORDi:R# f
ACCIUNT te
CUSTOME T NAME H
THRYICE ADDIRESS:
DDATE -

YL oot
MiFER T
COMMENT .
[ SOLUT TON L8
OATE 5.
SHEDIVIGTION 7.
rOUTE te
CHRVICE ORDIR# .
ACCOUNT # E
CUSTOMER NAME 5.
SHPRVICE ADDIRE3S» .
DDATE :.
TV EIS
F PR i
CUIMMENT -
T SOLUT TON .
TFOATE .

SUBDIVIGTION
rUTE

[t

OO&1 A
Ala
A
(12 ¥ 010
ARNCLD s STEVE

= (CRALG DR
NS/0]

CHANGES MADE 1 SYSTEM DID NOT HELF THE MRESSURE . FLEATE CHECH WITH
CUSTOMER 70 DISCURS POSITRLE SOLUTION:.

407 ~A8Z-184%

TAPPED 4" AC LINE. INTALLED 4" TAFFING SADDLE 1 RE ST0F 1Y oLy

1" CURE SToOF. 1"X2/74" REDLICE
TIET
1&/Qa/01

274 NIFFLE TO B/83 METER. READ 110430

[e)

2]
1
&
Q
1
=z

N et B

CUSTOMER CALLED TO REFORT LEAK AT CORNER 187 HELED & ANMA.
WATER EBURBLING UFP OUT OF ARFHAULT

FAGED T CHARLIE

1" GALVINIZED SERVICE BRAKE INSTALLED & It AT (L AMPE
T/LYN

12713701

001



)

(211) CRVICE

SURVICE ORDIR#
AOCTLINT L
{ TOMC 1
GV ICE ADDIRE
IHAIE
AN

[uFER

¢ HIMMENT

fa-SOLLT poiN

ROATE

CHIEOIVIELEION
Ol e
o RYICE

ORDER#

CUSTOMER NAME
G-RYICC ADDRESS
DIATE

TYFE

FOFER

({IMMENT

Fet- SORUT 10N
HOHATE

TURDIVIGTON
LUTE

HCRVICE ORDER#
ACCOUNT
CUSTOME

NAME

GHRVICE ADDHESS
DDATE

1YPE

[ VIFER

COMMENT

FSOLUT 10N

FOHATE

SURDIVIGION
Feil e
ARYICE
ACTOUINT

ORDIR#

UDERS

"

% o2e sx er ee o3z

23 13 A w a

¥e 3x 31 oz A

2 3

)

%0 BY GUR Lank

WITH COMPLAINTD FOR SURDIVIGION

[N Rt
QOA L 20000000

Y

01/02/01
4z

FOUR CUSTOMERS
AWt TO COMPLAIN
FLLEASE PROVIDE
MIikE G CHECKED
172700
O1/03/01

173/00 BETWEEN 4200 AN ARD
ura-.

x4

REGOLUTION.
EVERYTHING

CHECEED Ok, UNENCIN  FROEL M

(W8P B

SnIz4n

[a]s7-% E={alulalalalale]
]

Q2/13/01

SEVERAL CUSTOMERE HAVE CALLED (OVER THE WCFEEND AND TODAY COMPLAINING

THAT THE CLZ RESIDUAL 15 Tow HIGH. THIS HAS BEEN A PROEBLIFM STNGE FRIDAY
/10701,
CLZ PUMP MALFUNCT LONLING

DUE T3 LIGHTENT MG

LTNES HAVE REFN FLUSHED. FUMF REBET.
M&G/FT

i/ 12/01

OO&1E
&1&
EQ51.
Q& Q10073

FENDLETON s STEFHANMLE
4134 L INNEAL REA(H DR
01/17/01

el
e

4

CUSTOMER CALLED COMFLAINING OF RUTTEN EGG SMELL TN THE WATEKR.  WAITER AND

ICE TASTE TERRIEL!: .
PAGED T( MIKE G.

1717701 CLZ RESINDUAL 1.0, S0 WITH CLETOMER ., HE HAS A RN e
SOFTNER WITH IN HOUSE FILTER. NGO SMELL WHE 1 ARRIVED.

MIKE 1/17/01
FT
01/17/01

QOs12

Al

E11177
QOA1RL Q10727



)

71 GERVICE OMDERE W1 MH COMPLAINTS FOR SURDIVUISTON o By G ba eSO o -

CUGTIME I NAME 0.
SPRVICE ADDREGRS: .
DATE
1P
rirER
COMMEN]

TR TR TET
s w

- SOLLIT ION F.
FEDATE [
CHBRDTIVINION ta
o Lre .
DERYICE GRDUR# x.
#CCOUNT L.
CUSTOMENC NAME 2.
SERVICE ADDIRESS .
DDATE H
1Y¥FE 5.
rurrR b
¢ OIMMENT 2w

- BOLLT D ON

ax

MHATE T

CUEDIVIGTION H

e

DORD-R#

CUSTOMEE NAME
SIRVICE ADDRKERTD
DDATE

PPEETEE LR TRNET I ER
.

T¥PLE .
I oFPER .
COIMMENT .
4 SOLUTTON Yo
TKHATE H
GUDRDIVIGTION 5.
MOUTE [
Y RYICE ORDER# 1.
~ ILINT ta

ML NAME .
T RYICE ADDIREGS: .

NEWMANsDAVID
&00&%  LINNEAL REACH DR
1201

DAVE NEMWMAN CALLED ANZWERING SERVICE AT 7@
RIROWN WATER COMING FRUOM FAUCETS.
FILEASE PROVIDE REGSOLUTION

M O ZA1E/00 COMPPLATNTNG i

FLUBHED SYSTEM. HAD TO REFAIR Z" MAIN DAY REFORE . INFCHMER  CLSTOMER

SHE MAY HAVE GOTTEN SOME DIRT IN HER HOMG LINE.
MIKE G/FT

/14701

Qz2/14/701

OOAL S
18
11221
OOA1Z1O107EE
COHAN s SHEL.DON

#0311 LINNEAL REA(H DR
0Z/714/01%

&%
M5, CALLED T REFUORT HER WATER IZ ERUKN.

SHE WANTS SOMEQNE TCOQ COME LT AND CHECE 11 GUT.

(407> =75l

FLUBHED SYSTEM. TALKED WITH THE CUSTOMER ARCUT £" BREAE WE HAD
LEFORE.

MIKE G/FT

E/14/701

0Z/14/01

OOA1ZO001 0150
MATER» GRUCE
G170 LINNEAL EEA(H DR

CUSTOMER CAILLED DUE TO HE NOTICED A SERVICE LINIT LEAK ON THF
CORNER OF HIS STRFET. FAGED OLT TO JOHN.

READ 11%1470 REFAIED LEAK IN THE ROAD. EOLTIMLE . RETFATI O AME
JEFF/KEVIN/FT 3/2/01

O3/02/01

OD&ELE

A1

F1E2T®
ODGE121011070
MATARAZA « FRANI
w414 SOMERERD AV

T

nay



)

o1y I RVICE

SHEDIVEGTON
o e

L RVICE
Al COUNT #

DRDURS

CVETOME S NAME
S RVICE ADDIESS
DHATE

Y-

I 1Rk
{TIMMENT

ra S0OLLN 0N

KNATE

RIEBDIVYIGION
ralne

SERVICE ORDE-R#
ACCTUNT

CLEGTOMC e NAME
SURYICE ADDRESD
DDATE

1YFE

IR

CLIMMENT

f-SOLUT TON

BATE

GHEDIVIGION
ROUTE
CEPRVICE OIDEUR#

ACCUUNT

CHUSETOME T NAME

ORDERS WITH

52 T2 o mw os@ ir aw

2z

: wr oaz s

PR

22wy =2

se

CHRVICE ADDIREEZ:

DVATE
1YPE
rOFER
CTIMMENT

ra- ST 10N

HATE

CUBDIVIOTION
IHUTE
CPRYICE
ACCOUNT 4
CUTTOME R NAME
SHRVICD ADDIERS
UDATE

URDL-R#

2 2y 2z 23

2z

FERTIY

W

"

H

QOAOE

S5
al

QOADNTOONOO0O0

O3/ 0L/01

e

MAIN HREAE IN WATIFR LINE.
HE CAME Ti1 THI-
INSTAL.LED CLAMF ARROUND &" Al..
JEFF ELDERZJEFF FINDER/JAMES
QE/05/01

DOEOE

0OAQZO0OQ0000
k]

03/12/01

3G

JUHN CALLED STATING KEVIN HAL SEMWMER BACHE
MANHOLES 2

KEVIN AND HE HAD

TookE, L.INE TRUCE QOQVER TO MAMHOLE
OF HOGBE TILL ) HIT BLOCKAGE

JEFF I"INDER.FT
O3/12/701

OOAOE

BE1940
O0AQZO000O0O00

02/04/701
W
ALLARM GOING OFF AT WEATHERSKFI

FROM ANSHERING SERVICE S/74/01
#1 CHECK VALVE
TURNE)) #1 0OFF.
EH/FT

OX/04/01

QAL
A0E
S0O171E
DOLQZTENIDAZZ
HILL. s ANITA
1724  DAK DR
O1/02/701

COMFLAINTG FOR SURD IV 1HTON

cuT
OFIFICE TG REFORT THE

I GREASE.

STHCK OFEN DUE T EBROELEN

[RRXIA} Y i Leow

BY SUBCORTIRACTIN FUR SPRINT
CUT LINE.
MATN REFAIIED.
¥ INGiE. ING

LIF
URCHARGED W} TH
IN FRONT 0F
Gl EARED BLOCKAGE.

IAGE .

ELD DUKF STATION,

F:1E AM,

LIFT

GEPRING. MUT #8

Oy

CN NOTRE DAME .

OFc NOTRE DAME L

4315 AM AND Sadf AM.
LN LEAK

A4

1

o

(2P

CALYED

AN L0

RESTORID P OW

AND



)

)

o1 1) TERVICE DIRDERE W N COMPLAINTS B SUBRNI YV ESTUN o0 EY G 1 TEORy 07 0l

[N
R
HIMMENT

P BOLUIT OGN

[{DATE

CUHEDIVIG IO
FILITE

DURVICE ORBER#
AL CULINT
(HISTOME T NAME
SURYICT ADDIESRS
OATE
1
FiFeR
CEMME N

ey SOLUT 1ON
ATE

SUEDIVIGTION

P wive

LETRVICE ORDER#
L AGCOUNT ¢ :
CUZETOME . NAME

G RVICE ADDIREBS

DHATE

1

I"DIFE R
CLMMENT

NS00 U Y ON

HhATE

TURDIVILION

el l B

HRVYICD ORDLER#
A LINT
CUSTOME G NAME
SERVICT ADDIRERS
IATE

ANIS S

rFrER

CTMMENT

T S0LUT TON

HATE

2 sy w2

X]

poes

b

07

CUSTOMER 1S STATING THAT WAVER FPRESSURE (0 STEADTLY DECROAZING. T EAL

CHECE WATER FRESGURE AND TAG THE CUSTOMER S Dinde WITH - TMDINGE,
READ A0 MEASURED G PO WHICH TS Grod Fofe AREA. FLVT TAG.
JAMES Y/FT

U1 /03701

E TNy SUMMER
417  DUNN DR
0L/711/01

4z

CLST WAS SUPPOSSED TO RE TURNED ON 1/11/701. SHE CALLED ANSKWERING
TO REFORT THAT SHIE: HAD NOT BEEN TURNED OM YET.

CLUSTOMER WAS TURNIED OIN. INAT TURNED QFF AT CUSTOMER'S CUT OFF.
01711701

504850
QOE0OZ0010TaE
FOWEL) s MICHELLE
214  TUILANE DR
01714701

41

JUDITH SACCETT CAY LED ANSWERING SERVICE At 2:16AM SAYING 1LUMEBER
TO REFIFE MAIN LINE T SEWFR.

FLLEASE FROVIDE RESOLUTION

TALKED WITH THE FI UMBER AND INFORMED HIM WE TV'DH THE LINE AND 17
ABOUT 7 1/Z FT DEFF. FLAGE MAREED THE ARGA.

JM/FT

01713701

O0A0Z
&0z

EOEDT ¢

FHILL TIPS, MARE
177 LAY DR
O1/22/0]1

44

CUST HAZ HAD LOW PRESSURE SIYNCE THE BOIL CIRDER TAG WAS PLACHD winl
DR TINA 407-7&4-0F ®

1

LERVY

TIY ING

e
1o

iR

1722701 READ G4Z2170  WATER PFPRESGURE £ P8I WHIOH TS NORMAD P Ald-AL

JY/FT
01722701



)

)

1) UPRVICE ORDERS WITH COMPLAINTG FOR SUWHROIVISTON o0 WY S 1o 07 01 08

SHRDIVIGTION
HlTE

THRVICE ORDUR#
o CCTNLINT
CHSTTME T NAME

LURVICE ADDRESG: .

DOAYE
T
fOFER
CTIMMENT

F-SOLUT 10N

IHATE

SHEDIVILTION
FaITeE

CHRMICE QIRDER#
ACCOLINT
CHIDTOME T s NAME
SERVICE ADDRESS
DNATE

YT

L HPER

COMMENT

g S0 UT 0N

IKBATE

SHEDIVIG TN
OUvE

TRV ICE OFDER
ACCOUNT

CLISTOME . NAME
CHRVICE ADDIRESS
DDATE

TYFE

[EERI EA

¢ CIMMENT

£2 %2 33 ss a3

BTN

2%

w2 sx az o1

i

22 s 3x sa ow=

QO&0E
AOZ

514550
QOAOZO040:271

ALFIERT -LIOUIS J

CUSTOMER CALLED AND STATED THAT THERE IE A LINL DF TWEEMN IR HOLEET
THE NETGHEORZ HOUWE ON THE RIGHT HAND SIDE. THERE IS A LI E THAY 15
FORMING THERE AND IT 13 GETTING LARGER. THE LIM- 15 LEAEING WATER

FH# 407 -gex-2016

FAGED JAMES YINGL ING

/728701 READ 433410 HOLE NOT CABUED BY WATER OR ANYTHTMG T DO WITH
UTILITIES INC. 1 EFT TAG.

JY/FT

0& /2%

AND

/04

QO&KOT

KoL

514654
OQA0Z0011744
RAMSEY s CARLA

404  NOTRE DAME Dix
O0R/01 /701

&

CUST HAD ROTCO ROOTER QUT AND LINE WAS SHNAKED T &5

THEY T.D HER THAT YT WAS ROOTS IN QU LINE.

SHE WD LIKE T3 BE REIMRBURSED FOR THE MOTO ROOTER BILL.

CARLA 407 -289-T7&31,

LEAVE A TAG W/FINDINGS.

ROCTS IN LLATTER QIR ZIDE FIFE SHOULD BE [E-FLACED ASAFR. ROGT ONTIRUD T OM:
ON AT LEABT & JOINTS AT DIFFENENT EELLE.

DALE/FT 2/1/0)

2/6/701 BERVICE ORDER STTLLE OFEN FPENDING RUFLACEMENT OF TIHIS LINEF.
SUNSHINE RUILDERS REFLACED |LINE ON SAT 2/-4/010 FFROM CUSTOMER 'S §ITNE
TO MAIN.  Z/Z6/01  JP/FT

03/ 26701

OQ&QE

QOA0Z0011003

ATWEL L. y LLJKENA .
244 NOTRE DAME DK

Oz/06701

A

e CLEHie s, WHilM UEING THE
CHE CE O AND TAL DGR

CUSTIOMER HAS BACKUP WHEN WASHING DIS
EATH HE CANMOT [ USH TOILETS.  FLEAS
Wi 407 -Z96- :
LORINA ATWELL




)

)

cor by LHRVICE ORDERS WITH COMPLAINTG FiiR SURDIVISTION OPCG BY UM ) gaBogy s OF 0 0l

fe SOl U TN .

OATE H

SHRBDIVIGTON

(1

ROUTE H
SURVICE QRDUERE# s
ACCTIUNT £ H
CHSTOME . NAME H
SERVICE ADDRESDS:
DDATE H
TVYFE 4
PR 4
{{IMMEN H
Fel-SOLET 3 ON H
ROATE H
SUBDIVEGTON H
I TE i

LVRVICE ADDRES

THATE H
YR E
FOFER ¥
CLHMMENT H
T SOLUT 10N ]
IHATE b3
CUBDIVI TN |
ROUTE i
GEFRVICE ORDICR# @
ACCOUINT o H
CUZTOME (¢ NAME =
SERVICE ADDIRESS:
DOATE %
YT s
-0 R H
¢ VMMENT 5

ADVISED CUSTOMER 10 CALL. FLUMIBER AND HAVE HEFR L IML CHEZCELD.
CS5/FT

R/E/01

CUSTOMER CALLEFED ZTATING HER NEIGHROR 'S SLWER TH CLOGGED Al 0,

CHARL IE STAATZ WIIL GET Z0ME T CHECE THYS TODAY. MH

2/7/701 UNALEBE TO VIDEC. NGO PLACE TO ACCERNS SEWER L INE.  CUHSTOMER NOT AT
HOMEZ UNABLE TO RFACH VIA FHINE. HUNG DOOle TAG THPLAINING To CUEST SHE
WILL NEFD TG (CALL FLUMERER TIT TO CLEAN LINE. VIDLO NEIGHIRO AT 8 e
ALSO BACKING UF. SHE HAD ROOTES IN HER LING-. ADVISED TO CAL PLUMIG-R.J1-
OR/0a/0)

O0A0F
&0OF

Fi1 54
QOJR0OZTO105F&
EUTLERsMARY D
17& RONNIE DR
OZ/0z/701

4%

CALLED ANZWERING SBERVCIE AT &:3GPM Til ADVISE THAT THEY HAVE NO WATER
NOR DY THEIR NEIGHERIRS.

MAIN RREAK. SERVICE RESTORED.

02/02/01

QOANE
A0Z

[ RS LY
004
SUICK «sCARDL R

Z%s NOTRE DAME Dix

0X/17/701
e}
JOHN GUITCK CAILLED ANSWERING SERVICE SUNDAY 2/ 1E/01 COMFLAINING OF SEWFR

EACKING UF IN HOUSE AND WATER COMING FROM MANHOLE COVER.

FLEASE PROVIDE RESCLUTION

CLOGGED SEMWER LINKF. FICKED UF LINE . FICEED U | INE TRUCK RAN S0 1Y
LINE AND CLEARED [ML®CKAGE.

JPLFET

0F/13/701

OO&0E

QOAQOZO0L1 L
SMITH s HUGH

20 1LYNCHF1ELLD AVE
04704701

[

SEWR BEACKUF . STEVE- 407 -#as
FFAGED T CHARILIE =,

EXT Fo




.

(1 1) ST RVICE CHRDERS WITHE COMPLATINT S 00 SURD IV TR 0N oEG o BY L ?::i.:'f'if,»::: N AR 4 1 B S Jh

L SOLUT HON 2. COSTUOMER NOTIFEIED THAT PROBLEM T3 ON PHE G SLDE .
- CALLED STEVE WHO 13 WITH THE FROFERTY MAMAGEMENT  COMEPAMY -
- CE/FT

MhATE . 0A704/00]

GHFER TV TON te
FINTE T

URVECH ORINCR#E o .

- A
il t. CITADEL OR
POATE 1. 04704501
TYR Te D6
FrHFIR T GOZ

CMMERN g, CUSTOMER CALLED AND STATED THAT SHE HAVE SEWER COMING TNTO THE | RHESE
FH# AO7- Bal-1443
.« FAGED CHARL.IE STAATS
RS N s, CHECE LIFT STATIUON AND MANHIM_ES .  NO FRON.EMS FIiUND. INFIIRMED CHSOTHMCR
< T CONTACT PLUMEBEIR.
« ND/FT
#OATE Pe 04704701

GUEBDTV 10N

FOLITE Y
SURVICE DRDLRE @,

ACCYIIING 4 .
CHS TOMER NAFE o .
CEUTRVTCE ADDIRE S o HE0  AURLRN DR
DOATE te O4/0B/701
FYFE [
FieR 4.
CHMMENT . KEN RATTANAVIOND CALLED ANSHERING SERVICE AT B:Zd PM 4/5/01 IO RUMUVIRT
. A KATER MAIN I_INF. BROKEN. HE. CALLED EBACE AT &0
« PLEASE FPROVIDE RESQUUTION.
LR O A . JEFF GOT CALLED. N THE WAy T THE CALLL SARAH CALLED HIM BACE AN
. CANCELLED THE CALI_. JM/FT 4/5/01
HOATE e OA4708/01

SHENLV O TON
RITE S
GURVICE DRDERE o,

2
3

OOAOF,

ez

(RIS EIN
SEGTOMELD NAE =,
SERVICEHE ADIMESS . 144 (WINNIE DR

PWOATE . OE/10/01

TYFIZ ]

FOFER %

CHMMEN . CUST HAS NO WATER.

TSN EON . CUSTOIMER HAS NO WATER BECAUSE WE HAVE NOAPFLICATTON DR DCFIRTT N THIS
. ACCOUNT.  NICEK TAGGED DODRR T ADVUIE F FRIOELEM.
. FT .

DA TE s, OF/10/701

e D

s

CSHED IV DTN r. 00&0R



)

CoLby O RVICE DRDERS WETH COMFEATNILD Uit SUBD TV IO THN QY L e g Tt

RIS . -
GERVICE ORI R

NUNT & 4
»TOME TS NATE 11

s

HRVICE ADBIESS

DNATE
YR H
FHIRCR H
CHIMMER

RETGOLASTTON 5

Fan fE 4

SHEDTV LS TN H
FakITE H
SEERVICH DRDER#E o
CCILINTT 1

FMEay NAgE ¢
SUTRVICE ADNRESS
JMAaTE f
TYFE . H
FOPER H
LTIMPMEIN'

REZSOLES T T0ON o
HOATE, H

SHEDTV O FUN s
RiHITE z
SURVEICE (WO HE =
ACCIUNTY #
CHETOMETY NAIE
SERYICE ADIDMFSS
A TE

TYPE

FOFER 5
CUIMMEN 1

B2 30 00N H

HATE H

(s R R T ul

DRE s 13ETTY

427 NOTREZ DAME T
O/ /0L

Fe

DREBBIE BLAIR CALIED ANSHERING SERVICE 5700010 AC A01lPM Do REF e

37 FROVIDE  REDOLUT IIN
4" AC WATER MAIN BUSTED IN FRIMT YARD. DIG 1§° AND REFAL[HID
WATER.
&/31/01
JP/ET
05/31 /01

FOO3A0S3
SINGH s PERTAE

547 WNOTRE DAME DI
Q7714701

L

CUSTIMER CALLICD ANSWERING
NICK INFORMED CUSOMER Trp
BUSINEZSS HIOURS.

FLEASE PROVIDE REZOL_UTIIN

VICE 7/14/701 T REPDRT SEWER BACE b
L1 FLUMEER AND WE Wi INVESTTIGATE DIHUING

METGHEDR NOT HAVING PROELEM. NI FPROBLEMS FOUND TN OUR L INE.  ACEIZARG T

RC CUSTOMER'S PROELEM.
JT/FT
O7/713701

QOAOL
£

¥ )
SCHRYVERWILI ARD G

442  CITAQEL DR
OFraz/01

7

FILEASEE CHIZCE SEWE LINE THE CUSTIMMER HAD SEWER RACE L G R OTHE
WEEKEND .

CUSTOMER HAS ALREADY HAD F1UMEER NUT TO SMAEE L INES. PER CLEIMERR,

IT SEIZMS T BE ON DUR SIDE.

FAGED T CHARL.IE

CAMERAD SIZWER LLINC HIT BLAOCEAGE 250 FROM ODUSE . CHETOMER NAD N S LTE
AND 3 AWARE THE #ROBLEM [5 HIS.

JE/LYN

OT/E3/01




)

2Ly CWRVICE

SHEDTV S DIN L

NRIR#E @

CHS EOMERD NAME. 5.
“SPURVICE ADDRESS: .

CrMPEER F-
FLSLAIT LN [
FATE T

GHEDIV

Ry IR t
GERVICH ORDICR#E o,
ACCUUNTT # 5.

>

CUS DAMEDT NAME. 2.

SURVICH ADDRESS

NOUATE LS
(YFiZ 3%

FIPIR Fa
CHIMMEN [
B CE AL TN i
HOATE HES
SHED TV LN

UM TE
SHIRVICE ORDUERE 2.

ax 23 gy

%

DURVEICH
DDATE
TYFE
FUFER
CHMMENT

ARDRES

32 en at oem s
.

RETET TON E

HODATE .

SUEDTV S TUN H
B CE fe
SIURVICE DRDCR#E o
LIN G # t.
STOMEND NAME o

ORDERS

SCOLINT ¥ i
JETOMELD NAME o,

WLTH COMECAINTTS PR SHED VS 0N Qe

QOEOL

OWILLARD 6
DR

SCHRYVE
469 CITADEL
QT /Zs/01

7

CIISTUMER CALLEID ANSWERT MG 700
AT HIZS HOME.

FILEAZE FROVIDE RESODLUTION
CUSTUMER HAS CALLICD BEFORE.
CAMERAEY) HIS LINE T THAT
JT/FT

07 /31701

SERVICE 7/

TO REAIRT

BLOCEAGE ON TS
PIDINT. CUSTOMENR S

QOAEDFN040 141
NAL.BUONE s JOSEFH M
208 NORTHWESTERN
Os /0l

AVE

FIWING
S HJSE .

CUST SAYS THE SEMWIZR IS 1IVERF
IT I% IN PRONT OF HER NEIGHE!
MESS UF HER PILANT?.

NDT DIJR SEWER. THIS 1S STORM WATER.
TIFT

O2/0&/01

SE2T14
00402001048
ANDERSON JRyMELVIN

=27 TUILANE. DR
2702701

50

SO

BY G 1a

SINE NEAR
FRIELEM.,

SRR

ANy "HEF COINCERN T4

07

BACK

THAT

CUSTOMER HAS PARTICLES IN THEIR MWATER AND HAE SAVED HAMEL.5

FAGED EG @ 1:
/9701 THIS
JFP/FT

ERIAN WAS FAGED 7.
0s/709/01

055 'M

(S A I'LANT PPROBELEM- NOT FOR FTELD.

FUT IN HIE BRI FOR RESOLUL DN,

COAOE

&£02

BEY147
[RIRZAS FEh IR D I A-19 ¥4
RECERTA » JACDHUEL, ITNIC

SRR

0

Lt

DHIUVERWAY |

o

Il

WELL



o1 i) Ry SR NRBERS WL TH COMELATNY S Ty SLpEney e [N FD By )ri--:‘;'n} PR A R

G BV ICE ADBIESS:. 401 BAYILIR AVE
OUATE LI FORAIOE
R [
Frknli E
OMMEN . FAGELDL 11 CHARLTE ..
o DRINER MARLENE. TTASLITY s CAMIT TN THE
« LINE. FLUMBER CAMICRA'EDR SEWER. 407
FLEILIYT TN ta FALL/010 MET W/CHSTOMER AND B UtE . TS PN nUe FOINELL L UME B WAL
- ABLE T CUT RODTS QUT T3 RESTORE FLOW FOR THE WEFEEND. b WILE. Fo Pt ACE
2 TCTION O FIVE ON 9/101/0% .
JCAET

OCFECR T REPDRT Faan s DR i

HOME S

GHEDIV DN (.
HINTE .
SURVECE DN RE .
AN F
CHE TOMEID NAME. oo POUNDERS s ALVIS
SURVICE ADDRE d. 300 CLEMEON DR
nna rE . JOLFSOL

a D
R 11

ML LT

vid

CHMMEN'S . CLUSTUMER HAD A SEWER BACKUM AND CALLED A PLLUMEER 70 FIX THE RACERD L
. SEWER.  ROOTES WERD IN THE LINE WHICH CAUSED THE RACEUF.  1°LLIME
. THAT ROOTS IN LIND WERE IN DUR LINE.
 PLEASI CHIECK OUT WHISE RESMINSIBILITY THE BACK LIF 12
« COMTACT FERSDON :z TRACY BRAG =T o

CAMERA D SEWER LTHNE. UNABLE T ERMINE WHERELS FROELEM WAYS DUFD (0 [INE

. BEING BUIJCKED UP. CALLED TraMS WER % CAMERA OUT TO ROD (CLEAN ) LLINE.
. RE-CAMERED LINE AND FIOUND PR FOR STOMER. ROOT COMUING INTUE HIS
- LINE FROM TREEZ IN HIS YARD. SEPORE WITH CHETIMER » TRACY BRAGGs  AND HIZ
. IS AWARE 0OF FROEBICM.  10/15%/01  JP/FT

KOATE . 10O/18701

FESILAT T LN

st
*

SUEDIV L 0N . QOSSO
Fa I FE 3. A2
SURVICH 1WUNTRE .
1. Q0L k

OHLEECK y FRAMCES
LILANE DR
S0t

TEOIMETS NAFD o
TRVICE ADDIRESS: .
DA TE s .
Y
FIIFER 2. SOF
CHMMENT . CUSTOMER HAS VERY LOW WATER PRESSURE SINCIE LAST NIGHT
. FRANCES ¢ 407 i 7570
. PAGED C5 AT 10:24
TS0 T LON :. READ 147140 10O/55/073
. CHECE WATER PRESSURE AT A0 FSI, N PROSLEM . SPORE WZCTESPOMLE . THL
. INLY NELEM THE HAD WAZ TN ETTCHIEN FAUCHT, TIHD HER FIO P GEE AN TR
. SGCREEN,
. JP/FT
FOATE . 1O/ZE/01

SHFEGIV U TN za QOG0



)

oy u RVIECE

[ RIRNE H
GHREVICH DRDITR# o
nCCULING 3
s TOMER
CHRVICE

INATE 2
ERTa H
FURER H
CHUMMENT 5
ST LN 3

NAIE:
ADDKEE

HBATE H

SUBDIVITON 4
FIUTE b
SURVICHE ORDER#E o

AUNT$

; TOMEIY NAME
SUERVICH ADDRESS
NDOATE

PV :
FUPER H
Y IMMEN

2z e 2 33 as

21

FENL  TON 1

HOATE ]

SHEDTV CS TN
Fa i) TE
SURVICH
ACCIUNT #
CHE TOMELD NAE
SURVICH ADDIRES
DA TE ]
TYPE "
FORER H
CUIMMEN Hd

LIFINR#

OSSR TON H

FIOATE H

SUHBLIV IS TON H
PN EE H
SURVICE DRDER# @
ACCHIUNT # H
CHES TOME G NAME.

SURVICE,
NHATE
HYRE
FUFER
CTIMMEN

ADDIRFES

PP TP O

IAIDERS

)

1ttt (RN AR I M

WL TH COMPLATNTS PR SUED TV ES FHN

DOB5
TFAELAN
: CITHWESTERN  AVE
10731 /701

L3

READ AND 1LOCH QFF .
CUSTOMER CANCCLLED
JY/F

10721701

TAG FOR NEW.

SOOWHEN TECH. ARRIVED AT HObRw

DOEDF

SO0

574451
D0L0FEO0R0B0Z
CALHDOUNDARRELL. F
ARG DUEE AVE
11/10/01

L

CHRIS VEET CALLED THE ANSWERING SERVICE AP 12:04FM 11/103/01 TN
REFIRT ALARM GONG OFF AT CORNER 0F WEATHEIESF LELD 2 DUKE

FILLEAZC MRIOVIDE RESOLUTION

HIGH LEVFL ALARM 3N LIFT STAT DIIF TO HTIGH FLIMWW AT
11710701 MNOATT

11710701

STATION: N3 IVERTLI

O0&EOE
EO2
BTTT
QOLEOEQOLDAES
COVINGTONY SABRINA D

334 TULANE DR
11/725/701
43

CUSTUMER CALLED HTATING
FAGED 17 JEFF.

B CUSTOMERS SERVICE LINE
METER AND INFORMED CUSTOMERS. 11722700
11728701

SHEZ HAS N WATER.

T HHISE WAIER AT
JFIET

BERIEEN.  SHHE OFF

434 TULANE DR

Z/ 19 /01
36

CUST HAD SEWER LINES CLEANICD. ARS TO0D HRie T HAYE LS CAMURS THU 1 ihEe]y



)

(AR N

B HEILLTE VN

A TR

SHED TV Y TON
FOUTE
TRVICH
ACCIUNT
IS TOMED
SURVICE
DDA TE
VR
FIFER

€ aMMEN

LR R #

NAE

[ R W E R R
FDATE

SHIED LV 1 10N

CHETOMEL. NAVE

GURV LG ORDERS WL TH CUMPLATNG S FOR SUBD IV IS T

ixoar oz oe

ADNRESE =

e a2

SUERVICE ADIMES S«
RATE H4
TV 4
FUPRER

CHMMEN

R ZGOLLET 1IN H
ROATE H
SHEDTV DM H
P TE H
SRVICE ORIM.RE &
ACCULUINGT# H
CHIS TOME S NAME =
CITRVICE ADDRESS 5
DWOATE 3
[ o
FORCR t
CMMEIN'T 4

[RIRTN)

LINE WITH ¢ aERA S FUIUND

CHARL . (F
12717701

OO

R
O O0A40000000)

27/01

HAD

CALLED T ANSWERING SF
BETHWECN H:1% AND T:2% M
T NAKLLAND RD

107H GRICGORY OR

1065 GREGORY DR

THIS WA DUE T MAIN BRIZAE AT FLANT .
DFERATORSG WERZ ON SITE MAETNG REFATRS
FT

02728701

Er01

AT

COAODA

SBO517L
QOEOAOO L0
SHUE » THIMAS E
BO1 AR LN
01718701

£
CUSTOMER HAS
TIME.

FLEASE TALE 10 CUSTOMER RiZ:
HIOUSE WITH SOUT DML
FLUSHED LINE. TALKEDR WITH THE CUSGTMEDR
LIME CLEARED UF, END OF LINE.

MIKE G/FT

O1/712/01

MUD COLORED WATER  AND HAS

SITUATION TF

QOED

&0

5O 1S
ODEOAOO T OPE
UE s THOMAS E
01 DAL
01723701

31

CLSTIOME
WITH ATIR

SALD
™

THAT EVERY
THE L. UINES.

STNCE WE FLSHED

ERVICE FIROM PO WMING ADDRES

EN

=y

N § bt e

FHAT v IME.

THIE

CUETVMER

1%

THE, LOINES HIE

NITy

IRECRYS

WAY FUR A

(W E

DU

ML

/

A

VLT

Tl N1y WA TER

LONG

A

S|



)

CHTLY L RVITUE

FaTEOLU 0N H

FOATE !

SHEDIV IS TIN

bt e

SERVICE GRIWRE
LN E

N TOIMEG NAME

SURVICE ADDRRESS

VINATE

I'YFIZ

FORTER

UIMMEN'

L O L O P LI SR

FZEH A TN

I

ROATE u

SUEDIVESION T g
FOUETE i
SURVICE
AN #
CHETOME T NAME

SURVICE ADDRESS
LRI, N N = I

DFEDIR#

FUFTIR
o MMER H

BERILATY TN H

FOATE b

SHEDIV T
i TE

SIRVICE QRDERE
ACCITHINT #
CHES TOMEL
EHIRVITCH
MIATE
VR H
FUFER H
CUMMENT H

O T

INAME

FOTELT OON 5.

HOATE H

ORRERS

WETH COMPLATNTS TOR - SURD LV S LN e RY S

AL
IS g

{HE “ATD THE
CALLED T MIKIZ 5.
JMAFET

PUME NG STATHN 1S FPUMPTNG
HE WILL. CHIZCE

HOA09
£04

QOO&O0A00 AN
FREEMANPALRL
1060  DRULD DRt
OZ/0z/01

=27

THE IR
EXT .

CLSTOMER +HAS A BRUEEN WATCR LINE RY
CONTACT LLISA FREEMAN @ 407 -2 75-5000
CALLED T JOHN.

REPATRED AC MAIN BREAL.

READ 1£173320
DALE/ZEENV/TT
SAEI00
GE/06/701

OOED A
A0
51

THAT SHIZ HAVE NOOWATD

CUSTOMER
FAGED JAMES Y

CALLED AND STATED
FLANT HILING
JYFET

OZ7EF

FROBLEM.  APPROX 0 HUMES WETHOLR WATER.

701

00L01
03
£l
0060400 Z
FHILI IFSsEDWARD
1050 DRUID DR
02724701

FHILLIPS CALLED THE ANSKERING SERVICE AT »1047
REPORT L0W PRESSURE.

FILLEASE FROVIDEZ REDOLUTIOM
CHANGEDR QUT VALVED AT FLANT.
MG/ FT

OZrZ4,01

EDWARD

CHECEED LAY VALV,

i B

TNOHITES LINES. Y

WATEIR

AM AT

[S ARG

L AGH .

Aot VASR|

Ty



)

) TR RVILGE

SHIBDIVHETON
FrTeE
T4 RMICE
o COUNT
CHTTOME S NAME
CdRYICT ADDIRE?
DHATE

TYEY

I 1PfER

£ OIMIMEINT

DI RS

o SO TN
BpATE

CHRO TV L O

“C ORDER#

CHETOME N NAME
LT ICE ADDRERS
DDAIE.

AR

LR B A 24

CEIE N

feb- SOL T TON

[OATE

SHEDTIVEGTIIN
B TR
SURVICH
ACCHILNT ¥
CHE TOMEDR
CSITRVICH
DOAsTE
TYHRIT
FIPER

i IRMEN

DFRINTR#

NAME
ADDIESS

FI2SILUTT NN

KDATE

SHEY RV LS TN
FUTE
IRV ICH
ACCILINT F
CHESTOME:

DRDUR#

NATAE:

ORDERS WLTH

2 3x 3T e

COP-_ATNT D LRI RE R S Taantarrs AR

FOr BURD Vg

QO&04Y
&04

' 14
OOAOQO00 | O3}

SHUE s THUMAS B

ROl {1AK TN

Q47157014

04

CUSTOMER HAS RED GEDIMENT N THEIFR MATER

FLEASK FLUZH SYS3TEM AND TAG HOUSE WHEN COMPFLETED.
MIKE G FLUSHED LINES 4/12/01 AND TAGGED T1HE HUOLISE .
Q4/13/701%

OO&A0DS
504

0OAQ4001 071
SHUE s THOMAS E

201 OAK LN
047177001

404

CUSTOMER HAS VERY LOW FPRESSURE ANMD Z110LL AT RED MUD IN 11182
FLEASE RESOLVE ANMD TAG HOUSE WHEN COMFPLI-TED

FAGED MG @ Z:r5 FM

MIKE FLUSHED THE 1 INE ANB WE WILL INSTALL A DBLuld OFF
THE L INE FVERY WEE. INSTALLED IN LINE L0 W 0OF1- AND
4/17/01

DALE/EEVIN/FT

04717701

L. INF

(SIS
FLLUSHED

04001 1564
ARCHy JAMES
£OB LAKE
04717701

SHOREE Div

&0
MS .
SHE
SHE

ARCH CALLED S1IE
HEIR SHOWCR AND THIZ
CANNOT DRINE THE WATER

SAID HER WATER HAD 700 MUCH CHUORINF N TT.
WATER 12 LIEF WATER FROM A Fiul.,
AND T F HAS T i BAD FUIR VIR SEEN.

CHECK IT 0T. PAGED Tu MIKE GAVALMILE.
THE SYSTEM AND HUNG DR TAG T FNFORM THE. CHETAMLK

PLEAGE
FLUSHED
MG/FT
O/15/01

i

CARN §LHEsH
YT .



)

G ERVICE DRDERS WITH COMPLATNTS FOR SURDIVISTON 090 BY 9K

GERVICE ADLRESS
DOATE

I'YPIZ

bR

CrIMMEN |

JLFTTON

ROATE

SHIRENDIVOITON
WTE
TRVICE DRDER#
IUN'Y #
TIOMETE NAWE

CHMMERN'

R ZEILIF TN

HOATE

SRV ICE MRDITRE
IBLINCY
FOMELE NAME

SERVICH ADDMESS:

PBDATE
YL
FHPER

CUMMENTY

TS LON

RNATE

SHEDTV S 10N
bt e
GERVICH NRDUR#

a

"

v 2% me 2a

-

03 LAKE SHORE DIt
O/0%/01

GO%

M3. CALLED WANTING HER WATER FRED TOCHECEREIN. iR SATL SHE CANNEL TN
HER DISWASHER AN HAVE WATER SOMEWHERD ElSE. PLVASE SPEAE WITH CIESTOMICE
R TAG DOOR WITH CINDINGS. <SHEZ SATD THIS (35 AN CVERY DAY RO, .
RIZAD 2 B
CUSTOMER HAS 34 FOT AT HOSD RIE. NETGHE Y AT <03 PO RLE.
MNOT A LT OF LKW ON SERVICE LINE WHEN T HLLED MNTER A SUNTRT D SR DI 5 S R N |
U AND FLOWED LLING FREELY T 0OF METE B HOWwpy (5 SPCTPINTDe 2 FINT 1.
TALFED WITH THE CHUSTOMER.

KEVINAFT

O/ 103401

GO&EOY
£0d
57
QOAOAOO 1O
GRUNDERMAN » LEIINE
10 ralTH TER
oE/12/01
£04

PLEASE CHE
Fii. AOT -
CHECKEED FRE
FRESSURE
METER #GO31Tés
JHZFT

LR O WATER PRE

WIRE

SURE 51 PET LOWEST B7OPST O HIGHEST
REAL ZOZPR10

5/21/701 READ 2031320 PH/FT
05/ 15/01

COE04

COE0400 T 0%
SHUE y THIIMAS F
501 DAE LN
O5/Z5/01

=

o]

CUSTOMER CALLEDR DUE T MUD [N THE WATER.

FLEASE BLOW OFF FOR CUSTOMER.  TAG DOIR Tie LET DT ENGR Yol NERE THERL .
FPAGED T MIKFE G.

HUNG DR TAG INFURMING CUSTOMER WE FLUSHITD THED LINE Fiik 0 MIN,

M GAVALETZ 5/85,01

FT

OS/25701

00804
S04
[aE e




)

oLy SRV ECR URDERS WETH CUOME AR FOR SUHRO LV ) 9 Tk

ot CHUILING F. RN
CHE TAMELY NAE. o, =By LES
CTRVICH ADIMESS WENADIZEY 1D
VA TE Y AN

\
CLUMMEN |

o o¥m s
«

. CUSTOMER IS EXPERLIENCING Lid NATER

« PAGED T3 JOHN HE WILL CALL THE CUSTOMER,
FEEILUT HON . CUSTOMER PFROBLEM.  HAD (CLUMIEZING ThNE,

« JMIFT
kA FE t. QE/ER/01

SHEDIV LTI e QO&OA

Fa i TE s G0

SURVICE MPUNRE . B4d401

ACUDUNY # Be COADSO0TOET L

IS TOME NAME S WINNFNGHAMy CLALIDE
GIRVICE ADDRESS . B02 FATTH TER
DOATE e OT/708/701

YR PR e
FOFER e

CrIMMERN| 1. CUSTOMER CALLED ANSWERING OURVICE COMPLATNING 1

. CALL CAME IN AT AzQOPM 7/%/01
FOEEE A LON c. SOMEONE SHUT JFF THE FOUSE vALVE.
‘ - TURNED VALVE 0N,
. JESFT
FOATE ) s, Q7708701

SHENTV L TUN 5. DOEON

K OE, s. AO4

SURVICE ORDIRE 1. 546037
ACCTIUNT # s OOEDG =
CHERTOMETS NAME 5. ATORRIZSAGASTIABEATRIZ
SURVICE ADDREZS: . 1025 GREGORY DR

DA TE ve OT/716701

| YR te BE

FUIRER i

CHMMEN r. CUSTOMER CALLED DUE TO L WATER FRE

. PAGED T MIEE G.
WILLSY 0ON 1. CUSTOMER CALLED BACK TO SAY HE HAZD
ROATE T OT/16/701

SHUEDTV O TN 5
HUUTE F

CURVICE, ORDICR#E .
ACCITIUNT T

CHETOMER NAME
SURVICE ADDIRES et EDO

VA TE 2. Q7714701
TYFE T
PLIFER L

CUMPMERN | 1. RICHARD % SHE (LA MATTHEKWS CALLED THE ANSKILRTING
. SAT. 7/14/01 COMPLAINMING OF LW WATER

W AOT-E£28 021

30y

=Y

THLLY

SDURE

FeFi

R

Al

Ni3 WATE R

ESOLVIZD PROELEM

SERVTCE AN

TSR

CAabL UNG 17 LIMEER

w b

1BACE L

Afd



)

Gy L RVILGE

oSN TN

FOATE

SHRD IV L= 00N
FUITE
RV TG
ACCIIUNT
CHESTOMELY NAE
GURVICE ADINESS
IOATE

VYFE

FURER

CUIMMEN'Y

DIRDIZR#

FO SN LN

FeadA TE

SHIED TV U TON
R rE
SRV ICE,
ACCTLIN Y
CHE TUME Y NAAE
SERVICE ADDRESH
1A TE

TYFE

FIIFER

1 IMMENT

ORDERE

FEEL TN

HOATE

SHIBRIV TN
OITE
RN TCH
ACCOLINT §
CHETOMESR NAME
OERV LG ADDIRES
DOATE

TVRTZ

LIRDIR#

URDERS W TH CoOoMiz ATRT

. 7714701 NICK

R

PROVIDE RESOLUTION
CALLED
FROGLEM, W

.~ PLEAZE

« CGHIING WL
- AL 01 READ 25314300 N/E.
. WMATER SOFTNER AND HAD THE
. PROBLEM. PH/FT

Y. QT/14701

u

« QO&O

. DICEsNANCY

. 518 ORANDLE RD

. 2710701

- R=5047250

. R=515400 H/C
" 0

. ND LEAKS.
« FH/FT/LKW

. GEsOW/00

PR

. S0

W COAOA0C =]

- FACEs TARA

« 1075 GREGORY DR
. OBR/2T01

0%
. CUSTOMER COMPLATRSG

. PLEASEC CHECK AND TAG HDQME

. A0 FST @ 1030 AM
. MR HET0
. CERSET SO0

« MULVANEYsFETTH
WIIDLEY RD
/13701

THE CUS TridgEe
CHICE

OF CONTIRUAL .00 B

LIV RRVA RN gRIN]

AND
IT AR

GISPTIRE

WITH FINDING

vy

SHE
AHD

BRI
SURE BACEED

ol
piec]

UINFT O
GET

By i

TOHEM i
FESOHRE REAN S,

fad;

AR -

T
THES 10

AR

o CHSTHMER

CHR CUMER
T NFUSMAL .

SOHIRED PRURLEME



11y LRV LCE

FIFER T
CIIMMENT E
[SNRCE R RN\ [
baTE T
SHIERY LV LS TR 5.
FOUTE LI

URVICE
ACCVILNT #
CHISTOME

RN R#

NAME = .

FNEEZR L
Oy vERN 2.
Fer el il TN F.
ENATE [
SHEBDEV S TN L.
O TE H

SRVICH THRDERE 5.

SCILUNT 2 T

CHSTOMEI. NAME 2.
SERVICH ADDIESS @

INATE s
WYFE -
FHFER T
1 IMMEN' Ve
IS CON i
HUATE ta
CWIED TV TN 4
FIHITE N
SURVICH ORIMRE o .
AL INTY H
CHSTOMELL %

NAME. @ .
SHVRVICE ADDRESH @
DNATE

TYFE

FUFIEZR

CHIMMENT

Fr SO L G0N

e

ORDERS WITH COMPLALINYS O

SURDLVIE DN Oy 1Y e ‘h

CUZTOMER CALLED N 9/12/01 @ ¢ OFM DUE 10 BROIN WMATER.  CHE CLE TraMED
WILL RUN WATER AT HOSE RBIE 10 SEE IF CLEAID UF. TALEED KT 0N W
wrRAFI_USH LLINE IN THE MIRNING (N /1370100 exx

FLUSHED THE SYSTEM. TALELCD WNITH THE <CUSVHMER

1O=200AM

MIKE *»/13/01

GO0

£0-

5445463

004040011173

WYMANsRICHARD M

G382 MAGNIL TA DR

10/01./701

28

CUSTOMER 1HAS HAD A DRI IN NATER FRESSURE. .

FAGED T DALE

READ A307S0  CUSTVIMER'S HIUSE VALVE WAZ HALLF WAY WFF. S0 BST OAT TGk

BIE. 1071701 DALE/FT
10701701

OO&OQ

&0

St

QOOLOA4001O9S1

SHUE y THIIMAL E

503 NDAK LN

10/05/01

€04

CUSTOMER HAS MUD IN THEIR L.INES
SYSTEM NEEDS TO EBC FLUSHED.

FAGED JM @ 10:00 AM

FLUSHED THE LLINES ON 10/4/01 % MAY HAVE
RAN THE DUTSIDE HUISEBIE & THE WATER
MEG/LYN

10/085/01

GT A LT UTLE DIRT
WAL CHLEAR,

QO&0|
GO%
BEEIFE

1204 011109
CARDINAILE sNANCY
BZ20  DRANTLE RD
1O/1A/701

1

USTOMER HAS SBROWN WATER

SYSTEM MAY NEED 13 BE FLUSHED
CALLED MIKE G AND HE FLUSHED THE
MG/ IM/FT

ILINE*S .

EWTO L1

L.INES



) )

Ceri) CHRVICE ORDERS WITH COMPLATNTD FOR SUED TV S TN RO BY N et S

HOATE t. 107170701

SHED IV L TON . D0&GH
FOUTE ..
CURVICE URDUR#

AGCUINT # 2. OA0N01O34:3
CHSTOMEIY NAME :. BROODKS«MICHAEL L

GURVICE ADDRESE .
VA TE
VR
FFER i
CUIMMEN'T t. CDUTOMER STATES TIHAT THE

. THE FAST 2 YEARZ. FLEA

. FLEA! SFEAK TD THE CUS
BOEIILLN Y TN v CALLED MIKE % HE “HECKED

« THE HOUSE HAD 1.7 RESIDUAL YESTERDAT 1E71w/01 JWM/FT
KNATE [

_AEE SHORE DI
CSZQ/T

x st aw

CHLOR TNE
AROUT THEE Ft

02

sLEM

SHBNDIVESTION IS
ROV TE T
SURVICE DRDER# ¢ R

ACCTILNT 2 $. 0040001083

S TOMETY NAIE . REYNOLDS s CHERYL

SURVICE ADNRESZ: . 204 [ICHEEE OFR

DA TE 1. OE/28/01

PP .oE. 30

FHiF N

1 MvPTENC . CUST SAVE THAT HER SERV WAH TLHRNED CON ON £/
.OSAND IN THE LINE THAT IT DESTROYELD THE INSIDE
. POSSIRLY THE [CE MAEER. SH
. WAS TILD THAT A NOTE WAS 1I_FEFT ON THE Dok &Y 1
o ABDUY TT % DID NGT SEE IT. CHERYL. 407 770 #4440

B IS0OLATY TN 5. READ 1744940  TALFED WITH CUSOTMER AND E
. I8 SATISFIED THAT WE DID NOT CALSEI FROBLEM.

HOATE $ .

SUEDIVIE TN

FIUTE i.
SURVICE ORDICR# @,

ACCYIUNT 2.
CHETOMEN: NAME @ . PARISH DANNY
SURVICH ADDIESS: . @02 (ICHEEE DR
NOATE 1. 10O/714701
Y H
FUFER L
CHMMENT 1. PAGEL GREG LEC
CUST STATES HEZIR WATER TASTES
. THE BMELL. [S MAKING HER Z[0E.
B SO0 LN pa 20/96/01  READ E434 N/
. CLE AT FLAMY 1.5, CHEECHED L
. UAL SAME AS PLANT, . SPOEE WITH CUSTOME
. DBETAINED [S NIRMAL FOR FLANT AND SERVICE AREA.
. MG/FT

2

IEE QL

AT CHETOMEIS DUTHTI.

VINE T3 VERY STRONG AND HAS GEE
FILVEL AT THE CHE M

Q1. THERE
OTHE TOTETT AND
WOULD LITEE To BE RE I MBURSED.
BT

LLATNED  WHAT DI,

ANOERETALNED Gl

firy

WAS S0 Mol

NS R

DMLY T

G REE D
37 LDHAL,

CHS TR



)

)

1) U RVICE ORDERS WITH COMELATINT'S T3R GUED LV LS LN PG BY R e Bogs QO 0h O

ROATE

1

LD TV S TN T.
R TE e
SURVICE ORDIZR# u.
I8 LN # %
CHSTOMET NAME. 5.
PITRVICH ADDRESS
NBATE T

TYFE i
FHFER .
CIHMIMENY F

RS LN .

FOA TE [

SHENTV IS TON :.
FOITE S
SURVICE ORDERE @
SN § ‘
[MET: NAME,

BOA TE .

CHIMMEN 1 -

FZSEOLLIT TN 5.

HIDATE L

SHEDTV IS TN i
ITE E
FLCH DRINR#
LN

U NANME
SURVEICHE ADDRESH
NDATE

| YR 5.

IRt
»

T
.

FESILAST LON 8

10/71La/01

DOEOE
£402

51138

CIONGDIEN+MIL 1D
112 LAKE MINNIE DR

CUSTOMER AT 114 LAKE MINNIE SAID SHE WAS 10LD Hi:k SERER FROBILEMS NERE
CAUEED BY FROBLEMS AT 112 LA MINNIE. FHIE. DWNER OF THES HOUSE S JUDY
R'YANs CALILLED AND ASKED IF W LD TV HER LINE AND FIND BUT WHAT THF
FROELEM MAY BE. (SHE MAY BE RFEACHIED AT 40 /7-420- 2800 WE #4078 VERRO
CELL IPHOINE #407-332-83785

CUSTOMER FROELEM. RDOTS IN LATTERAL IN YARD 0OF 114 LAEE HMINNIE NtAR
112 (LATERAL. JEFF AND DALE Z/1%/01

BELONGS T CITY 0 SANFDRD.

2/12/01

QL 1w /01

OLOO1COET

BMEY » BRENDA

104 S DRIFTWOIULID |
DIOTIOL

SAN
M. HAS VERYs VERY LOW WATER FRESSURE.

FPAGED T JIOHN

SPOKE WITH THE CLUSTOMER AND HE HAD A (LIGHINING HIT AND T INFOEMEY) HIM T
L HIS AERATORS AMD HE CHEANED  THEM AND THE RUSS WAS k. MY

RS0 /01

QOLOS

104 5 DRIFTWOID LN
O/ 13701
ey

SAN

CUSTOMER CALLED AMD STATED THAT HIL HAS VERY Ll WATER PHESEURE,

PHE 407-2Z1-2629

PAGED T FIEL® M CALL

CUSTIMER STATED FRESSURE AT CURE STOF BAL L 1Fe, INFCI 1 CUen e
WOULD WRITE SERVICE DRDER U UN TT AND SUMEONE MOIULD BFD T A N A




)

1) SHRVLLE

FOATE

CHIBDIV S Y0N
bl [E

CRVIGE ORIMRE
£ MIN S
CHISTOMEE NAME
SHRVICE ADDI
PBOATE
VYL
FiPER
CHMMENY

PRI CON

WOATE

SHEDIV LTI
FINITE
IRV ICH

§ JUNY $
IS FOMELS NAME
SV ICH ADIMES

DRINTR#

kPR
CHIMMEN

R LT TIIN
KOATE

SUBRDIVES TGN
R RIFE

tH RV ICE

/ IUNT #
CHE TOMELRD NAME
SURVICE ADDRESS
PRATE

I'YF
FIIFPER
CHIMMENT
FOIGDLSY TON

LRICR#E

DRDERS WITH COMFLATINT: FOR SR IV LS TN

0w BY S O T

LA Yy

THEY CaJLD.
BEUCK H/°T

/13701
= GAC

READ 447350 PRESSHR PO AM 2O PR
AMD THEY AlLL HAVE &0 T ON A " MAIN LLINE
WE ARE “TILL INVESTIGATING WHY. TALKED

SO EERS N VHES
THED MATN LLENE
T CLESTMER .

L
(VRN
AMATY

WATSON ROBERT G
423 RIDGE DR
10711701

SAM
MR. CALILED STATING THEY HAVE VERY LOW PRESSURE. HFE RECENTLY HAD HIME
WORE. DONE AND REPAIRS WERE MADE. HIWEVER: HE THINES OUR VALVE 195 NOT
ON ALL THE WAY.
FPLEASE CHECK T
FAGED T JIHN
10/17° /701 INSTALLED A NEW
DALE/KEVIN/CLAY

10/11/01

SVE IF VALVE 19 OIN AND WHY CUSTOMCR HAS 100W FRESSORE .

/4% ANGLE CURMSTOR .

510

BOTEEA
00410101013
DIAMOND s EYLE £
101 PAR L.
D1/&6/701

4z

CUET HAS NOTHING
FAGED TO JOHN M.
ROIBERT WAS FLUSHING THE SYSTEM AND FYILL ENG
FRESSURE IN THIES AREA. INFORMED THE
JE/FT 1/2&/701

01/26/01

EUT AL COMING LT 0 HEW TAF.
THEE (IVDRD TANE
CUSTIMER.

CAUSTNEG L2

DO&1C
510

BIZTOAT
GOA101010714
CALHOIUMs TIMTITHY E
817 RANTIOUL LN
0X/25/01

=
P g

CUSTOMER CALLED COMFLAINING OF LW FRESSHIE
LOW FRESSURE CAUZED BY A FLANT FRUGLEM.
NICK /T



ol Ly SURVLCE

A TE

SHEDI VIS TION
[AB1ENE
SHERVICE
MCCIIUNT #
CHIE TOMENR
SURVICE
DUATE
VYPRIZ
FORER

¢ VIMMEN']

DIRINIRE

NAME
ADDIESS

FOISUILDT AN

HKOATE

SUEDTIV D TON
FINITE

SRV ICE VRDICR#E
ACCIUNT #
CHE TOMESR
SERVIICH
BOATE
TVFE
HFER
CIIMMEN

NAME,
ADNRESS

BV 2SN LON

HDATE

SHED IV DG TUON
RIILTE
SERVICH
ACCIUNTY #
CHSTOMEID NAME
SITRVICH ADDHESS
NOATE

TYFE

FVFER

CLIMMENY

RDUR#

ORDERS

2z

TR TR

£5 ex #a xx oz aw

a3 w23 am es

s sz

2 es

27 8% ax ew %E 35 4w

WITH COMELATINTS FIl QURD IV IS THN a0 Ry

ODRIDIZR FROM THE FIMmM.  © NEVER

FROM  THIZ

(THI& SERVICE
RECEIVED ANYTHING
/25 /701

HERVIECE
ANDBER TNG

CALL RESUNGE
SERVICE .Y

QO0L10
&10

00410 LO1OTRE
DYCUS s TIMOTHY A

102 AR "L
OS/0%/01

EBRIDGEZT DYCUS CALLED THE ANSWERING SERVICGH OIN
COMFLAIN 1IF VERY YELLIIW WATER.
. PROVIDE REMOLUTION

=0T

NARZOL AT P cERRA D)

B/%/701
CHECKED DQUT THE YELLOW WATER
WAS HAFPFY.

AND FLLUSHED THE: SYSTEM.

FFANE
CUSTOMER

FRANK /FT

00510

510

BR0&ET
004101010954
RYCUSy TIMOTHY A
109 AR L
DE/11 /701

FAGED T3 .
TIM 407

HN M.

~BROZ EXTREMELY YELLDOW WATER.
A CALL FROM FIELD SUFERVISING.
IS AN DN GOING FROBLEM.

HE WILL. GO ouT,

LINES LSE
FLF.ASTE

o FLUISHITD
GO BACE T FLUEHING

=
CUST REWUESTS

OFTEN. THIS
GIVEN TO FRANME MCCORD.
FROBLICM IN CUSTOMIR'S FLUMBING .  JUST
FRANME, PULILED METER. SHOWED CLSTOMER
CLEAN. CUSTOMER AGREED - WILIL CALL
SCOTTY AT

OR/41/701

HAVD WA TER SOFTNER SERVICEY .
THAT WATER GUIING SR HIUSD MAS
SOFTNER MANLITACTURER .

GOA1LO

410
[=

34
004101010954
DYCUS: TIMOTHY A

109 "AR L.
O5/785/01
£

SAN
S. CALLEDR BECAUSIZ
UT 2 FLUSH THE L INES.

HER WATER IS5 BIUOIWN % CHUNEY . SHE WANT:
SHE ALLSD REQUEXNTS THAT CSHUMETONE c0

VS T cradg,
LT TR ITDAY

IIFTIN.



) )

Co11) STRVIECE ORDERS WMITH CltarLAYMITYS CDR SURDIVISTON 0% i PO

- T3 MEET WITH HER WATER SOF TRER CHREANY Tor FOSSTELY ELIMINATL T
. FROBLEM
< PAGED T3 FRANKE My CIORD

by L T 0N 3. CUSTOMER HAS WATER SIOFTNER- CUSTOMER WA TOLY 11y HAVE 11 CHECE
« WAS FULILED — MWATER WAS CLEZAR. SHOWED & FXPLAINCD T3 CHS ) OMEE .
. NOT DUR PROELEM.,
. FRANK/FT

HDATE p. 0O&/28B/701

MTE

SHEDIV S TUN 5a COS10

i TE . &1

SIRVICE, URDEER#E . 5342

ACCIUNT § . DOS101010%13
0019 TOME. NAME ;o DIAMONDEYLE &

RV ICH ADDRESS
DOATE
VP
FrFER
CIMMENT 1. CUSTOMER CALLED ANSWERING SERVICE AT 7:imt™ A/4/01 T COMULAIN HAT YVIHIE
. WMATER IS NRANGE.
B SR TGN 3. FLUSHED THE LINE N PARR AT E DIFFERENT FLUSHING [MIINTS.
. FM/ET
. GI5701
HOATE r. QE/05/01

. 101 AR L
. 0705701

-
2%

ez sz ozx am W

SHED IV L TN t. 00&10
FOLITE Cor. &10
SURVICE DORDIZCRE 2. 541079
ACCULINTG # 00K 100¢ ;
CHETOMER. NAME . AGEEJJAMES W

STRVICE ADDIESS:. 505 N COUNTRY CLUE RD

e oas
B

DA TE . Q6723701
VP —

FIIPER
CHMMENT
UTETM I BN

. CUSTOMER CALLED ANSWERING SERVICE COMPLATNING T YELLOW WATER.
 FLUSH THE BLOW DOFF.  CUSTOMER WAS SATISF 1D,

1 sz oaw oam
*

RDATE R

SHEDIV S TION . 00410
FINITE . ELG

SURVICE DRINIRE
ACGCTIUNT #
CHETOMER NAME

. B4740%

< 004101010111

. STEELEZYONCILLE M
SIRVICE ADDIRESS: . 1072 {INGSWI3D CT
DOATE . 07712701

TYPE §. 22

FUFER
CHMMENT

s am a® 2 Ix o3z p3 gx

PR
s

. MRS STEELE HAS LW PRESSURLI. TAG DGR ]/ END TN .

T297

RS LON 1. FRANE CHECK THE HIUSE AND SFPOEE WITH FTHE CUSTOMIR.
. WrOOAM.  SHE HAD LOW FRESSLIRE AT 1:00 At NEE RINEN RE AN
. JM/FT

IR SEaee A




) )

Gy CRVICE ORDERS WITH CHOMPLAINTS FOR SUBRDIVIS DN 090 BY S 1TAxRUsETT 07 51 GF
A TE 1. OT /1ROt

SHEDIV S TON
RINITE
SURVICE DRDICR#E oo

3 az 2

4 3 -
S N t.
SURVEICE ADDRESS: .

I'YF 2.
FHIF 13

C1IMMEIN . CUSTOMERS WATER 135 A RUST COLOR
< CUSTUMER WASHED CIOTHES AND REQUEST FOR FHOSEFHATE TO RESTORE DISCOLIRID
. CLOTHES. FAGED JM @ 9:40 AM
B ISOLLET TN 1. CALLER FRANK HE SPOKE WITH FHE CUSTOMER & SURFLIED HER WUIH RUEST 0T
. FLUSHED THE LINEZH
- FRANK 35 JOHN/LYN
HOATE 1. OB/28/01

CUEDIVISION . 00A10
ROUTE . A10

o) RYICE GORDIER# :. EGT7IEV

ACCOUNTH t. 00A101010728
CUSTOMES NAME  :. WHITCOMEISA J
SHRVICE ADDRESS: . 525 RANTOUL 1N

DDATE . OR/E2/701
1 ¥FE e 43

M iF"R
COMMENT

. SAN
. CHSTOMER CALLED AND STATEDR THAT HE HAVE Mt WATCR
. PAGED JOHN M

A =z

Fod SOLUT 10N 1. FRANE WAS FLUSHING THE SYSTEM AND CUGTOMEIC WAS LRXPERIENCING LW
., PRE3SURE. 9:50 AM  3/Z2/01
- JM/FET

MHATE r. 02725701 "

CUBDIVIGIOM s . 0010
ROUTE . 210
G RYICE ORDIR# @, BEREOT
ACCOUNT # t. O0ARO)010044
CHISTOME!: NAME ¢ . BRAILEYsLORRAINE
SERVICE ADDREGRS:. 1084 KINGSWIOD 7
DHATE 1. OP/04/701

. 21

. CUSTOMER SAID EVERY SINCE THEY HAD MWATER TURNED ON IT HAL BEEN CLOUDY.
. PAGED T JOHN

. READ 7 S0 /4701 .

. WATER AT THE CUTIIDE HOISE BRI IS CLEAR. NI LINE WS FIOME LEFYT TAG 0N
. DOOR. FRANE/FT

FhATE r. Q#/704/01

f4-SO0LUT TON

e

CHEDIVIGTION
[NUTE
T RVICE ORDUER#

. ODALD
. B10
ST4954

YRR TS



21 THRVICE ORDERS WITH COMELAINTG FOR SUBDTVIEI0ON OT0 @y GUe

ACCCINT A

1 OME 1< NAME
TR ICL ADDIESS
DDATE

1P

PR

( (IMMENT

Fo - BULIT TON

IIATE

SUREDIVIGION
rTE

S RYICE QRDER#
ACCOILINT &
CUSTOME e NAME
SEPRYICE ADDRERS
IDATE

FMOFER
CIIMMENT

- SOLIT 0N

MNATE

CUEDIVIUTON
[OUTE

TIRYICE TRDIER#
ACCOUNT
CUSTOME 1 NAME
GHRVICE APDREGS
DDATE

1YFE

I iFPER

COMMENT

F- 20LUT 10N

KBATE

CHEDIVIGION
ROUTE

TERVYICE ORDVR#
A COOUNT
CUSTOMEHC NAME

i oze

xowe wr oar

2%

PR T

R L L T

QOALONO 10T 42
EVERETT s MARGAKET )
40%  (RYSTAL DR
11/12/701

zw

ROGER EVERETT CALLED ANSWERING SERVICE Al 7
WATER.

FLEASKE PROVIDE RCSOLUTION

FEAD 1314450 FLUSHED THE GSYETEM & IFOEE WITH THE CUSTOMC )
JM/FT

11/712/01

SOoAM TO REPOIRT YELI A

Q0510

Aa10

ETEREY

A1 011 OFRO

FELLERSHEIDT M

110 PAR FL

11/14/70]

o]

S5AaN

CUSTOMER SAY'S THEF WATER I35 YELLOWs PLEADY CHECKE.

FH. 407-32Z-0072Z .

12727701 CALLED CUSOTHMER Onl FHONE AND EXMFI AINED THAT SYSTEM HAD JUST
EEEN FLUSHED THE DAY THAT SHE CALLED. . 1 TOLDH HER ATHAT LINCEE HIAD
EEEN STIRRED UIFF AND THAT SHE wOULD HAYE 100 OFEN FRONMT TAM AT HOUZ- ADLD
FLUSH UNTIL CQIEAR. CUSTOMER DID NOJT HAVE ANY FURTHER PROMLEMS. MG/
12/07/01

ODALE

B497
O0A1Z0000000
’

Q7/E3/701

ety

4" MAIN EREAK AT UPSALLA AND 44 A

SUNDAY 7729701

FEPAIRS MADE. 40 HOMES WERE EFFECTED.  RIL ORDER NOTICDS WERE |1UING,
LINES DISINFELTED AND FILUSHED % DEF NOTIFIED. THE CAUGE MAY HAVE BELN
CONTRIKUTED Tit A HORE THAT JUHN GUSH HAD DONE FIRUDAY. CALKSING A ViID.
5. HAWS/FT

REFAIRED 4" AC PIFE W/4" REFAIR CLamie.  PH/F]
OV 7&3/01

00s1E

"



)

10y UPRVICE URDERT WITH COMELAINTG FOIR GUREDIV IR TN OO EY T béae

WRYICE ADDIESSD
DDATE

TYFL

FOFER

¢ IMMENT

WILUT TN

HATE

SHEOIVIGION
ROUTE

T TVICE ORDITR#
ACCOUNT
(CUHSTOME I« NAME
SVRVICE ADDRESS

EN1

U SOLUY TON
RDOATE

CURDIVIEGTON
e lTE
GURVICE ORDUR#

. OME e NAME
HERYICE ADDRERS
DOATE

1%FE

MiFER

COMMENT

I

SSOLLT TON

MHATE

SUBDIV IS TN
HYRITE

" T DRDIEIR#
IETOMER NAME
GITRVICE ADDEESS
JIATE

TP

FHUFER
CVMEND

EEREFTIP

33 v

as

s ar T4 a4 ee 3z 33 mx a3 32

5

x w2 o1

A

=x s xz we

)

/01

g CUZTOMERS IN THE- AREA CALLED THE ANDMETONG GEIVICE
BROWN O SFUTTERING WATER.
FLEASE FROVIDE RECGOLUTION.

ERAIE B PN

CUMIT ATNEMG 1

DID TIE-IN ON THE 4&A PROJECT. HUNG DOOR TAGE TNEORMING { LETOMERG o0

THE WATER OUTAGE. JM/FT
G2/ Qa/701

GOALE

&1z

Fl1é1 44

OO Z00EEATO
CAHILI. s MARK
Z1Z BUNSET DR
02707701

ey

SAN

CUSTIOMER CALLED AND STATED THAT THE WATER SMELLS LIKE CHLIORINE

FAGED RORERT RISMI-R
FRORLEM TAKEN CARE OF
DISFAYTCHED T RR

&G

QR/D7/01

Q)

1z

[N

1z
13344
OD&1Z20011012
LEHMAN s KAY

SR GBUNSET DR
0z2/17/701

B
22

&
&

CUSTOMER CALLED THE ANSWERING SERVICE AT ™
WATER HAZS A VERY FOUL QDOR.

FL.EASE PROVIDE RESOLUTION

%/17/01 INCREABED CL.Z FEED RATE (N FUMF AT FLAMI
RR/FT

Q2717701

AN GAT .

QUL TE

s12

519354
OQELZOREEATO
CAMHILL « MARK

[ B SUNSET DR
71T /701

MARE CAIHILL. CALLED AMSWERING SERVICE AT w43 Al SAT
OF BAD DODIR IN WATER.
FLEASEZ PROIVIDE RE:OLUTION.

B/LT/00 TO TGP

B/10/700

VR A TR ENG



) )

21y SURVIECE DRDERS WITH CUOMELATNTS FIIR SUBDIVIS IO PO BY e LA

E3 IS0 TON t. 3717701 INCREASED CLE FERED RATE ON FUMFE AT FPLANT .
-~ RR/ZFT
oA TE T. 0D3/737/701

SHIEDIVISTON 2. QQALE
FIWITE T AL2
2. 1540

SURVICR ORDIZR#
ACCEILUNT ¥
115 TOMELY NAME
TRVICE ADDIRES

. OO0O1Z00T1002
. GURDDM,JAMES W
. F29 SUNEET Div

1

8% 33 ax e ar sa es
-

IMATE 04/,03/01

FY R < 11

FIPER - SAN

CHIMMERY . CUSTOMER STATES THAT HIS ORANGE TREE 1S WWIAD FRIOM DUR BUG SFRAY NG
. PLEASE SPEAE WITH CUSTOMER AROUT THE SITHATION THE LIS SUOIMETR:
« WILL BE HIME OIN 4/3/01.

RS DON o UTILITIES INC. HAZS NOT SFRAYED THE ARFA Fi3R ANY REASON.
- TALKED TO CUSTOMENR. SCATTY H/FT

HOATE . 04/04/01

SUEDIVISINUN T 00LLE

FULITE T, &12

SURVICE ORDIZR#E 3. B2:302:

it LINE Cor . OOALZO0ZZATO

CHE TOMER NAME 1. CAHILL sMARK

SURVICH ADDIESS . 212 SUNSET DR

POATE "oz 04/03/01

TYPE FR g

HUFER .

CTIMMEN'I . MARK CAHILLL. CALLED TR TELL S THE CLZ VAIVE AT THE LIFT STATION () EAD

. AGAIN. CALLED ANSWERING SERVICE AT 10:100 AM SUNDAY 4/82/01
. PLEASE FRIVIDE RESD_UTION.

Fo ZEOLUU TN 1. SMELL. WAS COMING FROM WATER FLANT. CALLED ROBERT RISNER. HE Tin)s CARE
- OF PROBLEM. JE/FT
. LEAK AT CLZ FUMF REFAIRED. RR/FT

HOATE £, 04708701

SHEDIVESTON
RIUTE

SERVICE ORDIZR#
ACOILINT
CUSTOMER NAME
HIRVICE ADDIESS

. QOS1E
. 61E

. Bz4sz
. DO&1ZO0Z4053
EHRENRE ICHs FHYLL1S
. 11% UPSALA RD

BN R ax RN 30 $% I8 24 &x an
.

DOATE . Q4717701
TYPE . 2%
FVIFER N
COMMENT . CUSTOMER HAS CLOUDY WATER. THE CUSTOMER [+ REQUITETING THA L SUMEIING
. COMESD OUT AFTER LUNCH. SHE WILL BE HOME (3N,
IS0 TON w . CALLED FRANESs THE DJPERATORE, FEE WILL TALEY, WU MH THE CSTiraR anND b1

. LINES. CUSTOMER NOT HOIME, FRANE HUNG InIR TAG.
. FRANK/FT
HOATE 1. OB/04/701



) )

by T RVICE QRDERSE WI N CUOMFLATINTG Foie AUl Y S EITON oG BY GH 14RO oY cOF o

TUEDIVIGTON . OOALE
T TE 3.
-RVICE ORDIER#E :.
£ CHLNT & H

CHUSTOME T NAME H

1z 470
HILL. s MARE

“ORYICE ADDIESRS: . & UGUNSET DK

DOALE FI /3201

ANEE(D H

rof-R 2w

¢ {IMMEN . CUBTOMER CALLED ANZMWERING SERVICE &/73/01 AT 1Z:030M 70 GAY
. THE WATER STINES AGAIN. WANTS THE FRESIDEMT Tir CALL HIRM,
. FLE&SE [PROVIDE RCGOLUTION

Feb- GO LT 10N :. TALKED WITH ROBERTs HE HAS A FROGLENM WITH CLORINE ANALYZLDI¢ ON GUNDAY.
. FROBLEM TAKEN CARL OF
. JM/FT

[MATE t. Q&/DE/OL

SUBDIVIGION 2.
ILUTE H .
Ry ICT ORDER# 5.
ACCUUNT £ -

CHETOME I NAME @ . ]

SPRYICE ADDRESS: . 1046 UPSBALLA RD
DDATE. " or. 0&/18701

1YPE

T DFER
CHIMMENT

e sx sz o ow
*

. CUSTUMER CALLED ANSWERING ZERVICE AT G:fBir M ME. JUNE 130 TC REPOO
. THEY HAVE YELLOW WATER.
. FLEAZE PROVIDE REGOLUTION

e SOLUT ) ON s+ FLUSHED THE SYSTEM. SYSTEM DOWN DUE TO CONSTRUCT TON OF 4" VALVE 0F
. RIDGE. BACT.3AMFI ES WERE TAEEN.
. JdMZOFT O A/15%701

- &/13701  ADVIGED CUSTOMER TUr FLUSH AT HOG:D EIE. ND/FI
IHATE 1. O&/15/0

GUHEDIVIGION 1. OOA1E

nOuTE P. &1Z

C-RVICED ORDER# = . 548257

ACCOUNT # 2. O0&1Z00 470

CUSTOME N NAME =, CAHILL. »MARK

TIURVICE ADDRESS:. Z1Z&  SUNSET DR

LIHATE . O7/14/701

1YPE T. RE

FOPER -

(T IMMENT 1. MARK CAHILL CALLED ANSWERING SERVYCE AT 1028 AM SUNDAY 7 /tt8/01 (ond -

. FLAINTNG OF THE OhOR OF THE MWATER.

. THIS WAS DISFATCHFIFD T NICK. HE SAID IT WAS WATUR QUALTTY AND CALLED T
. T FRANEK

. FLEASE PROVIDE REGOLUTION

T SOLUTTON ;. FRANK FLUSHED THE SYSTEM AND TALEED WITH THE (CUHGTOMER.  HAD A MO dEN
- CLE LTNE.
- JM/FT

MOATE 1. O7/14/701%



)

crry SV RYICE ORDERS WITTH COMFLATNT S FOR SURDIVISTON oun BY Db larB0srs O 0wl

LURBDIVIGTION
HiuTe

T RVICE ORDEUR#
POCTIUNT A
CHSZTOME . NAME

4 RYICE ADDHES
DIATE
1R

[N AE
CUMMENT

fod GOLUT 10N
HhATE

TURDIVISION
TOUTE

S RVICLE CiD) R
AOCCTILNT 4f
CLISTOME N NAME
TRV ICD ADDIESD
PDATE

1 VF

PR

£ IMMENT

T SOLUT TON

A TE

SUBDTV] GO
HOUTE

DHRVICE ORDER#
ACCOUNT 4

CHSTOME: NAME
SERVICE ADDIES
DDATE
1YPE

T UFER
CTIMMENT
Feb BOLUT TON

MIATE

SUBDIVTGTON
TILTE
P RYICE ORDIR#

s
b=

(g
=

)

QO&1E

COELZOO L 1401
BAMER SEBEENNETT
4z LAKE TIVD
Q7 /28701

CUST HAS WAY To0r MUCH CHLORINE TN HIS WATLRY AND STATES CHAY 37T 160 THE
END ¥ THE LLINE. AOQ7--3Z T34 BENNET . FAGH TO TIRANK MCCORD .

FRANEK. FLLURHED THE LINE % HUNG THE DOOR TAG - CURTOMER WA NGT HOMS

AT THE TIME OF FLUSHING

FRAN/IL.YN

07/&e/01

SA49507
0061 ZO0ZRET

BECHRIZET SR+ JAMES
154  JUNKER LN
O7/30/701

RE

THE CUSTOMER CALLED DUE T4 ODOR TN BWATER.
FAGED T J0OHN

CALLED FRAME AND HE FLUSHED THE ZYSTEM. N ONE HOME. PAGGED THE D,
JM/FT
/70701 PER JOHN M. THIS WAS FLUSED THROUGH THITD CUSTOMER'S HOSE: 300E AND

WE SHOULD MAEE AN ADJUSTMENT. X

Q7730701

&1E
440
(81875 ] &
ONZIE R

107 FAIRMAY DR
OF/ER/01

43

CUSTOMER CALLED ANSWERING SERVICE 7/78%/701 AT M OTOE T PUET MO WATLR
WATER WAS THROTTLED RACK DUF T3 BFREADE IN 4" MAIN ON dAA
RESTORED RY 2:00 M.  DOCIR TAGEH HUNG PO 30 IL MATER NIVCYOD ANMD [rugk
SAMPLEIS .

JM/FT

OFrE/70)




) )

e 1) TV RVICE OKDERS WILH COMELAINTG FOR SURD IV TEI0N a0 ey LR Lasho g av ol

ACCOUNT 5. O0A1ZC =¥
CUSTOMEe NAME 2. YARNERDALE N
CURYTICEG ADDIESRS: . 185 FAIRWAY DR

LHATE . OF/0Z/01

INIESY $ . ZE
riFER . SAN
¢ :NMMENT . CUBTOMER STATES THAT GHIZ LS AT THE END O THE L Ak

« DHE RFGQUEST FOR THE LINE TC o FLUSHED
R/Z/0) READ 242530 FLUSHED 1L INER, FRANE pCCOHD Z/FT
- OR/0Z/01

rd-SOLUTION
IKHATE

PERTY
.

CHEDIVIGION . Q0S1E

[WIUTE Te &2

SHRYICE ORDITRS EREZET

AU COUNT 4 . ODAL1ZOC 4
CHERTOME R NAME ¢ . SECHRE SRy JAMED
GERYICE ADDIKESS:. 154 RUNEER LN

- 03/Z1/701

=
.

N

T e xa

2 sz ozm o vr R

. GERTIG 407-320-1974 STILL HAS PFROBLEMS WITH BER WATER SMET L ING SO0 BAD
. THAT GHE CANNUT DRINE IT.
Teb-SOL LT TON 2. FRANE. WILL FLUZH THEY ZYSTEM AND TALE #®ITH THE CULTOMER. 1.2 RESTIDUAL -
. READ 2173470
: . FRANE/FT
[{OATE v, Q&/Z1/701

CHEDIVIGION s. 00ALE

FUTE e B2

CERVICE ORDER#S @, BSEEL)
ACCTUNT S8 s . (e v
CHSTOME W NAME . KELLYDEBRA
SHRYICE ANDIRESRS:. 200 VINEWOUD DR
DDATE v QRB/EZ/OL

TYFE v

[ OFER - SAN

COMMENT

ELIE PP

. CUSTOMER CALLFD Tii REPDIRT THAT HER WATER 135 BROUAN AND IS OPUITING 0T OF
. THE FAUCET
. FAGED CHARLIE 5
M- SOLUT 0N . SUNSHINE DEY. BLEW OF THE a4 LINE TO BE MUT IN SERVICGE (M MONDAY ANMD
. CAUSED THE SYSTEM INTERCONNECT TO OFEN CAUSIMG BROWN WATE . I FCANE,
. FLUSBHED THE AREA AND WE INFORMED THE CUSTOMER 10 RUN THEE BIATER AN T7
. SHOULD CLEAR UP.
. JM/FRANE/FT
o Z/ER/01 L 0OM
NHATE v. QB/2Z23Z/010

THEDIVIGTON
[OUTE

CURVICE ORDIRG
AL CUUNT o
CHSTOME ¢ NAME
TiURYICE ADDRESS
DOHATE

. ODALE

&1

. BGTO020
QO&1Z0011 154

. EVANS,L D

. Z11  FORREST DR
. QE/ER/O)

I
N *



)

)

1YL E
I FER 5.
© LIMMENT H
Feb BOLUT Y ON t.
[KDATE Te
SUERDIVIOTORN [

rawWTE 4
O RYICE ORDLER#E =
OUNT L *
QMG NAME
VICE ADDIESS:.

TR

DUATE M
1 TE w
iR B
COMMENT .
I3 SULUT TGN .
THATE .
THEBOIVIGION -
FHUTE T

JICE ORDUR# 2.

Al

TIUNT A T
CHSTOME G NAME 2.
GHRVICE ADDIRESS:.

ODATE [3

1Y P
[ FER E
CLIMMENT i
T SCLLUT 10N EI
ROATE E.
CUELIVIGTON .
FUTE 3.
CIRVICE ORDERS :.
2L COUNT '
CUBTOME R NAME = .
CUREYICE ADDRESRS: .

CIERVIECE ORDERS WITH COMELAIMTG

FOR SUBDIVIGION oo BY o

o)
ZAN

CUSTOMER HAS SEDIMENT IN HF[L WA TER

SHE HAS A SAPMIPLE AND WOULDH 1LIKE TO0 TALE 100 TEED nibbRATOR
MRS . HVENS @ 407 Z2-0952 v CELL# 407 - he-oined

FAGED (5 @ #1258 AW

FRANE. TALEED WITH THE CUSTUMER WATER HWAS (LEAR
FOREZT DR. EETWEEN RIDGE -~ N FLUGH FOIN1T

WE NEED To INSTALD A FLUSH FUINT

WILL SEE THE RBEST FLACE TO TNETALL

FRANE 3 JOMN/ LYM

O/ 23701

o

€ 1
QOA1Z00105
FHARIGSFRANKLIN E

218 FORREST DR
QP/O0% /01

CUSTOMER HAS 1.0W WATER FREZBURE. THE CUSTOMER 15 NOTICING DISCOH (RED
WATER.

PAGED YO JOHN

LIGHTNING STRIKE AT HIUSBE. READ 1 70

HELFED CUSTOMER € EAN AERATORE ON FAUCETS .

FRANE /FT

O7/0%/01

QOALE

SRTET )
OOAIZ001101:3
LEHMAN s RAY
ZE& PBUNSKET D
10711/01

2

AN

MR. CALLED DUF T DIRTs AIR,s HAIR & MUD & TM DS WATER.
FLEASE CHECK 1T IT.

FAGED T0O JOHN

FRAME LEFT THE COMPRESSOR VN AT THE CRYSTAL FLAMT AND CAUGED THE-

ATR IN THE IL.INE. FLUSHED THE SYSTEM. 1T WAS TAEFNM CARE UF BY A0 [
JM/FET

10712701

OOG1E
A1E
EAT 6
ONA 120011404
MATHENY s VIRGINIA ¢
4701 1AKE BRILYD

VRO EM



)

CA1y D REYICE ORDERS IWTUH COMPLATNTG FOFR SUEDY o 05 TON Loy Ry L Ly SRR AN
DDATE e 1012701

AN 1. 2R

rrER ] 54N

CLIMMENT H CUSTOMER CALLED AND STATED THAT MR MATER PRESHUN TS U0 AND 1HE WA R

[d-SULuUT 1aN

[MMATE

GURDIVIGTIONM
PNUTE
CHRVIGE
ACCIUINT #
CHSTOMEN . NAME

W RVICE ADDRERS
DHATT

1Y

T OFER

(CLIMMENT

CRDUERE

r ZOLUT fTON

KHATE

SUEDIVIGION
MALTE,
G-RVICE
ACCOUNT A

CHRDER#

CHSETIME. NAME
CERVICE ADDIESTS
DDATE

TPk

[ K

CIIMMENT

T4 200U TON
FHATE

SHUEDIVYGTON
UTE
CERVICE
ACCTIUNT
CUZTOME NAME
“-RYICE ADDRESS
DLATE

TN

ORDI:R3#

22 3 3z 28 3 is o«

»

s

23 71 s =3

s

P Y

TE 3y x® 33 3p sz % S2

S CLnuby .
FAGED JUHN ™M

CALLED FRANE AND HE FLUSHED THE LINE THE VROGLEM MAS ON 10O/5L1/01 WHEN
WE HAD TROUELE WITH THE CRYZTAL FLANT. TRAME FLUSHED THE SYSTEM & Gur
THE FILANT BACE ONM LINE. FRANE/JIM/FT
10/15/01
22801
SENKARIE » CHARLES
104 SUNBET DR
10711701
i
CUBTIMER CALLED ANSWEIRING SERVICE AT &3 #M COMPLATNING 0F Lo 40 G0l RE
FLLEABE FROVIDE RESCLUTION
THIS 15 THE DAY - HAD TROUBLE WMITH THE CRYSTAL PLANT.  FIANE WAD

FLUSHING THE {.INE AND CAUSED THE CUSTOMER T HAVE LOW FREGSUREC . TALKND
MITH THE CUSTOMER AND EXFLAINED THE ZTTUATION.

JH/ET
1011701
10711701

QOA1Z0OC 2]
WARD s WADE  J
158 IFAIRWAY DR

10722
4

CUST HAZS NO WATEF.
FAGED TO DALE W.
F1.ANNED CUTAGE
INTERCONNECT FOR
JM/ET

10728701

CAROLLYN 4073

TOA

CUSTOMER L.LiBT NOTICE I CWESE- D SANDIRD

THE 4ca PROVECT

UF THTALE . tHE

00a1E
&1
Es5Eo

0(,‘,)\;5 120052201
SENKARTE s CHARLLES

104  GUNSET DR
10/22/01



)

911y DERVICE ORDERS WITH COMPLAINTS FOR SEHEDIVISE N OG- 'BY GHD 4

LRI R R
COMMENT

I GOLUT 10N

IHATE

CHEDIVIGTONM
JTE

CURVICE ORDER#
ACCUIUNT
CUSTOME N NAME
CHRVICLE ADDIRESS
DDATE

1YFE

rIWWER

CUMMENT

Fol- UL UT T ON

IHATE

CHEDIVIGION
NKOUTE

CERYICE ORDER#
UNT#

ME L NAME
LH-RVICE ADDIKESS
DNATE

TYEE

I'FER

I IMMENT

[-SOLUT TON

HATE

CUBEDIVIGION
[KOLUTE

CIRVICE ORDIFR#
ACCOUNT £
CUSTOME I NAME
SHRVICE ADDRESS
DhHATE

1YPE

T {FFR

(LIMMENT

F-SOLUTION

e

* ax »z 3% ze 2s 2z ez

ax

31 sz 2% kv ez ax

L I LT

33 wx

AN

CUSTOMEN CALLED AND STATED THAT SHE HAVE |00 WATER FF
FAGER JOHN M

FIRANE. WAS FLUSHIMG THE SYSTEM CALISING Liwt FREGUHNRL, HE
CLISTOMER .

JM/FT

10/2%/01

Cuiz BT THI

OGOALZO0ZE4TO
CAHILL s MARE
Z1Z  SUNSET DR
1&/711/701

2z
11701 AY GrH7AM T 1N IR
: AGAIN.

ERING SERVICE
VALVE 15 BRI

MARK. CAHILL CALLED THE ANEH
Us THE WATER 13 RADs THE (.
FLEASE FROVIBE REGOLUTION

"LEAK AT DISZCHARGE LINE AT CRYSZTAL FLANT. REFLACED THE LINE. 1F/711701

MIKE/FT
12711701

CUSTOMER CALLLED OFFICE COMFLINING THAT DIGCOLORIED WATER 11AZ RUINDD A
LOAD {F CLOTHES.

STEVE WILL DELIVER 2 RBOTTLES OF FHODFHATL,

SH/FT

Q4/04/01,

MCCARRONy DUROTHY
Z337 LEMUR DR
04/12/01

2%

(0 ASY WEEK)  AND NOB SHE  HIAG
AND WAMTE SOMEDNT TO OO rd

M3. CALLED GHE HAGR HAD VERY BROWN WATER
YELLCHE WATER. SHE IS5 AFRAID T DRINE TT
TO TEST IT FOR HER.

(727) FAZ-43242

FAGED Tiv TuM
WATER CLEARSs ONLY IN THE MOURNING. I7T HAT Oromls CLE DL



) )

o1y UERVICE ORDERS WITH COMELAINTD FOR SURDIVIETON gy Y U VASHO . » 07 0l o

pATE I

CHEOTIVIGTON FaN

[l TeE P

TRV ICGE ORDVRSE . A
ACCOUNT te 00A1Z001115)

CUSBTOMER NAME
HERYICE ADDRESS
DOLATE

TYFIZ

I IFER

¢COMMENT

Ta-SOLUT 10N

EERNIRR s ROGER
. 23244  RARUN DR
. 04715701

43

. CUET CALLED ANSWERING S5ERY AROUT NOT HAVING ANY MWATER.

. CUBT TURNED OFF HTS VALVE AT THE TRAIILER. 1 WENT 0UT AND CHOWED HIM THE
. FROBLEM. CUST WAZ BRUNE .,
< TE/KJK

"HATE va 04715701

T 23 oaE ax a1 owe aa
s =

TUREDIVIGTON '
FHUTE .
cARVICE ORDIR# »
CILINT H
TOMCIL NAME s

SRVICD ADDIESRS
NNATE

TFE .
FOFER T P
CUMMENT §. _ % CFOR RUBTY WATETY AND STAINED CLOTHG.

. F VAT -5 -6542 DISFATCHED To EVI:

Fa-SOLUT 10N . GAVE R-RE-GOINE T CUST. TodD HER WE WOULD FLUSH HYDRANTS.

HATE "

SURDIVIGTON
Pl TE

CHRVICE ORDERSE
ACCOUNTS
CHBTOME. NAME

O QG lo=xt

« MECARRON s DOROTHY

CH-RVICGE ADDIERS: . 2237 LEMUR DR

DDOATE - 11720701

TRl . E9

PR UTER

COMMERNT . CUSTOMER CALLED AND STATED THAT THERE IS GR1T LIER FARTICIES IN JH-R
W WATER.
. FPAGED Jay H

[ SOLUT 10N *. CUBT CALLED TO CANCEL /0, .
- KLJE

MHATE r. 11720201

3853 i s mx ose as
*

FER T

TUBEDIVIGTON P 00613
TOUvE LI

D RVICE ORDER#E =L
AOCCTLINT S .




)

o1y THRVICE

CUISTOML e NAME

)

DRDERS W1TH COMELAINTG FOR SURND) VIO oo BY O LaeForgs 07 0l

THRYICE ADDIRESS

DOYATE
1T

i PR

L OMMENT

Fit SOALLT 10N

MATE

TUGDIVIGTON
[l e

CHRYICE CRDIR$
ACCOUNT
CUHSTOMEL NAME
SH-RYICE ADDIES
DINATE

TYFE

ruFeER

COMMENT

- SORUT 0N

MPATE

CURDIVIGTON
rHOUTE

S RVICE ORDICR#
80 CIIUNT 4
CUSTOMEI: NAME

W RYICE ADDRESRS

DHATE

I uFtER
CIMMENT

Fe- S0OLUT 1 ON

ROATE

TUHEDIVIGTION
FOUTE

GEFRVTCE ORDIFR#
A CCUUNT
CUSTOMEG e NAME

SERYICD  ADDREST

o
)

L]
]

< e a3

re we 23

a2 w2 a2k 3e s ¥ 13 a3 gs 3x

H

i xe 22 oas

23 2

»
.
1

.

MAULULC o« JONERH
Z%4%  FLINTWIOD Div

FAGED T STEVE H.

SERER BACK-UF.,

TET -4 ~2477

QUR FPLIMFP STATION 13 WORKING. TOLD CUZT ADROLIT i LIFT STAT TON
WORKS ING ., TOLD HIM THAT HE FROGARBLY NETDS 100 CALY. ROT0 ROLCTER .
SH/KJE

O7/Z%/701

008173

BE4701
OOA1Z00F053L
MAULULCT 5 JOBERH
ZE47  FLINTWOOD DR
OR/17/01

=

CUSTOMER CALLED DUE TO SEWER RACK UF
FAGED QUT TO CHRIG.

FILEAZE RESOLLVE

CLOGEGED GRAVITY SFWER MAIN. CALLED JETTER TO CiFAN QUT. ALL SEME-RC
FREE FLOWING.

CL A JE

OE/17/701

a1 4

FHAC

ONE 140000000
k]

01714704

43

SHUT WATER MAIN DitN FOlw ITMGTALL OF MW PINTER MATIM.
100 SERVICES WITH NGO WATER. CUSTOMER WER NOTIELIED WOTH DGR 1A

SHUT DOWM WATFR MAIN FOR TNSTALLATION OF NEW WATEN MATN LINDER A0 17

IN SANFURD.  INGF-CT INETALLATEION AND ACTIVATED NLW MAINM.  DLUSHED
RAVENNA FARK SUBDIVISION, HOIL ORDER WAT ISSUED Y DO 1AL

JEFF IFENDER/FY

01716701

00&14

“14
BRI
O0&141 QE0OZRT
FATANAVOMG s KIOINGEHAM
108 VIHLEN RD

T

0

ot

AR

T.



)

)

e21 ) GERVICE ORDERS WITH COMFLAINT & FOUR SURP I VIS0 st Y DR deeTse o O D) Dt

DLATE
1°CF-,

[

{ TIMMENT

Fa- SO UT 30N

MOATE

SHEDIVIGTON

[l TE

O RYICE ORDIR#
ACCOUNT
CUSTAMER NAME

L RYICT ADDHEBRS
DIRATE

1FE

MrEFER

CTIMMENT

Fed SGOLUT V0N

KHATE

SUEDIVIGION
ROUTE

: 'TOMETe NAME
SI-RVICE ADDIHESS
DOLATE

TYRE

M PER

COMMENT

r SOLT 1ON
NHATE

SHEDTV G ON
FUTE

FETIE Y

53 a» a3

33 3 as sx er 32

iz

Wwose o=x o3

sy st sa a8 as

01/0%/01

4%

TanM

CUSTOMER CALLED AND ZTATED FHAT HFE HAYE CONMECHED TO0 THE METER Mo HE
HAVE HMO WATER.

FAGED JriHN M

NEEDED 0 TURN CUREBSTOF ON

READ 10

JEFF/FT

1/5/1)

01/0%/01

00414

“14

BOR75:

00414001 0&5E
SHEETE, JAMET K
Z14  TANGERINE DR
01711701

41

MRS, ERNA SHEETE AO07-ZZ&-4I%6 SAYS TAHT A GREASID TRAP TN THE SEWDI
HAS BEEN EMFTIED IN THE PAZETs AND NEEDS 100 EE EMPTIED AGAIN.

SHE S5AYS THERE IS WATER SEEMAGE AND ALS(O AN ODM¢ PROERLEM. MOST OF THE
HOUSE IS8 HOOEED Wy ALL EXCEFT THE EITCHCN AND | AUINDRY RIONOM,

CUST WILL EBE HOME TOMMORROW AFTER 12 NION. KJIE

SHE STATES WE HOCKED HER UFP TO THE CITY MM SEFTIC BUT FATLED o Bk
LF GRAY WATER IN AUGUST 1%9%7.

1/1Z700 CALLED MRS SHEETS AND LET HER ENd THATD SHE SHOULD CALL A
FLUMEER AND HAVE THE GREY WATER LINE TIED TINTO FHID EXISTING CUNNECTION.
AGKED HER TO GIVE US A CALL T0O INSFECT TIH- CONNFCYTON.

DAVID CORR/FT

01712701

0n&l4

A14

BOIZ4L:
Q06141010274

HUNT  SRs0 DELL
Z743% TRUMAN RLVD
OF/01 /7018

34

MR O'DELL CALLED ANSWERIMG SERVICE AT 2@ ) itM MONDAY TO RCEORT  BRMAGE
LTNE FRORL.EMS. HF 3STATED T TR 4 HOUSES HAVING RACHUFRS,

FLEASE PROVIDE REGOLUTION, .
CALLED TOTAL 2EPTIC TO CLEANM BETBEEN MAN!ULE
A LOT OF GREASE TN MANHOLE NCT OVER FLobd REFLI(TED .
NICK /1.YN

OE/03 /701

0614
At4



)

11y “WIRVICE DRDERS WITH. COMPLAINTS FOR SURD IV ISTNIN 20 |y i

- UE DR THE CUSTOMER HAS CONTACTELD LIS ARD NITHING WAS DINE.. "STEVI PR
« VIUR CONVERSATIDNs FLEASE CHECE AND AL S0 <Ak Trr THE CHES DIMEER T
- FDSSTRLE CONCERNING THE PR L.M AT THIT RE“TDENCEH . CTHARNE: T

F LY EON . STEVE SPOEE WITH MR GIOD. HE JEDOA CSANMEL AT THE HISE BONL THED cl A
= 0.5, THERE WAS NuTl ANY 0Dk DE TED.MIX ¢hadD SALD THAT T BAD S
- IS NOTICED WHEN HE IS SHOWERING. TT CNULD BE THE CUSTIOMER'S WATIR HFATER
» SINCE THE SMELL [ ONLY AT THAT TIME.THE WILL LET THE M0 WATER
« RUN FIDR A FEW MINS BEFODRE USING.THERE ARE TOAT THIN RESINDENCE
« RUTH BARRDWSs. MARY ALICE JACORE AND FERRY GP STEVE CQXID NaT e
- ANY INFIRMATION FROM MR GQIOD AS T WHU HED CALIFL "5 AL TEMERS wEFOE
. ABDUT THIS PROBLEM. STEVE ASEED IF HE CAILED UVILITIESs [NGC. HE roLD
. STEVE NI. NJD FURTHER ACTION WAS TAKEN BY THE F 1D,
. SHYEC

RDATE e O1/177C:1

"ZIJI DIV TN [

7
. B7A21
< OOL260012951
« REEVF +CLIFFORD
EBAYONET LN

STRVICE DRDICR#
WLKUUN\#

CIS TOMEIR. NAME
SURVICE ADDREDSS

DOATE “ 0/01
TYPE .
FIFER "

P T T P
2

CHIMMERN| « CUST 1BAYS HER WATER IS EROWN.
. PAGED T3 CHRIS L..
UZSILTTT TON t. &£ MAIN BREAK IN 1IRANGEWDOID .
: . CUST WAS INFORMED TOD FLUSH LINES.

- CL/ZKJK

ROATE EI

SHBDIVIGION L

MUTE 2.

DVRYICE ORDER# z.

ACCOUNT 2. UUDLLUH1<1%
CUSTOME I NAME . KINNEYs.IOHN A
CIRYICE ADDRESZS:. 11343 RAYONET LN
IDATE t. 11770701

TYFE 1. 2%

rMFER -

COMMENTY . CUSTOMER CALLED DUE TO EROWN WATER. FROEEM BEGAN THISE MORNING,

« PAGED TGO J.HAHN

- S0LUTION 2. J ALDRICH HANDLED THIS CALL AND WE WILL LBICING THEM FHOSPOATE  TUM RO .
. I WILL. ALSO FLUSH EXTENSIVELY AROJUND TYZ1i{M.
. FN/VHR ]

KHATE T 1/21/01

. QOLZE

. &ZE
. B764 f:.u

SHEDTIV R TON
FIMITE

SIRVICE DRDIZR#
ACCIUNTT ¢

CHS TOMEL. NAME
SITRVICE ADDREST

GI AML‘UF\F’D vl DU is
. 11942 BAYONET LN

DOATE . Ll7z0/01
IVER .o

FHIPER

42 Ta o2x e TS ae am s a3
"



) )

C2r1y SHRVIICE ORDERS KITH COMPLATNTS FOR SUBD IVISTON Qe Y T VagRta i OF - o

CVIMMENT 1. CUSTOMER CALLED DUE T BRUOKWN WATER. CUSTOMER WA NASHING WHTES
. AND MESSED UP LAUNDRY .
. FAGED T JAY A.
FLSTLUT EON 2. TALEED T THE CUSTOMER FLUSHED HOUSE SHE NEEDED SuME  DRON O i,
- CHRIE WILL BRING THE TRON OUT RACK Toi THE CUSTOMEFR,
« JH/ETIM

HOATE . 11720701
CHEDIVLESTON . CORZA
FINITE 1. G2E
DURVICH ORDIIR# 2. B77S71
ILINCY % e D0EZADGE043T

TOMEIS NAME. . FALIL s KENNETH
SURVICK ADDIESS:. 11524 PAMFAS DR

DNATE 1. 11/24/01

TYFIL . 26

FURER 2.

CIMENT z. CUSTOMER CALLED THE ANSWERING SERVICE @ 4 B3P NIE To LA BEHIND)

« BACK FiLOW FREVENTOR.
. FAGED T ON CALL

- FLEASE RESDI.VE

B ZEILATT CON . ZY MAIN BREAK OFF 12“ MAIN
. REFAIRED
- SH/ZKIM

RDATE . 11724701

(33

SUEDIVIIION 1. 00&ZE

HHUTE e AZ26G

SURVICH ORDICR#E .0 B7379%4

A LN # 2. DOAZA

GHSTOMER. NAME 2. GIGANTE YyFRANK

SURVICE ADDRESS:. 11502 YELLDW BIRCH DR

DOATE 1. 12/704/01

TVRE ®a

FURER e HZ6

CUMMENY 1. FLEASE CHECK rOR LLOW WATER FRESTURE

. PH. TE7-B54-4708
FOZERILUT (ON 3. RE12ET710
. TALCHRIS TALKED WITH THE CUZTOMER. F%I1 50 INFORMED THE CHESTOMEE 0D
. FSI FROBLEM MUST BE INTERNAL.. ADVISED THE CUSTINMER T CHECK ALL FILTER
. DEVICEZ AND ALiL. SCREENS @ SINE FAUCETS.
. CL/7KIM
HOATE 2. 12704701

SHEDIVISION I
FUTE H
SUTRVICE ORDICR#E =,
ACCDUNT F L B

CLSTOMEIS NAME e JOHNSIINSBITTY J
SURVICH ADDRESS:. 11701 SCOTCH PINE DR
VBDATE . 12703701

UVFE £

FHRER H




) )

CHLEy SNRVIECE DRDERS WITH COMPLAINTSG FOR SHEDIVIS TN OO BY STy e OF - e

CHMMEN 2. PLEASE CHECE FOR 12DDR IN WATER.

. DISFATCHED T CHRIS Fii. ET -8 £y
b S0 UT TON . TALKED WITH CUSTOMER 0DUR I GONE

o JHAKIM
HDATE te 12703701

SHEDTV DD TON 1. OOEDE

F UTE L :

CHIRVICE, DRDCR#E =,

ACCOUINTY § e € 024251

CHSTOMER NAME
SRVICE ADDNESS
NHATE

FYEL

LOBLOLLY P INME DR

3501

noL

2 22 czorx 18w
.

FVPER . Lt

CHUMMENT 1. CUSTOMER CALLED AND STATED [HAT HE HAVE GHREEN WATER TN TH. WASHING
. MACHIMNE
. FAGED RICHARD

RUCEDLUTION $. WENT DUT HOT WAS COLDRED NOIT COLD AT HIOSE RIE.

. RT/KIM
ROATE 1. 127135701

. 00&ZE

W« COEZLE00ELZEE
DUSHA y GEDRGE W

= ASPENWDOD DR
. 12718701

o
.

CUSTOMET NAME
SIRVICE ADDRESE
PATE

e
CHMMENT

sa T3 g2 4x £3 am ez we s 3m
.

. CUSTUMER CALLED COMPLAINING OF 0D OF THIZ WATER,

. CHECE. QUT AND TALE T CUSTUMER
LT TON 1. R=EZ00970  NO SMELL AT HOSE IR 2 1.5 TALK WITH CUSTOMER IT WAS

. VHEIR HOT WATER TANE.
- SH/ZKIM

ROATE e 12718701

DIVIEION 5.

TEODRIMIRE g

DUNT # t. Z40E0
« TOMEE NAME t. PANNIERRUSSFEIL.
SUTRVICE ADBIESSZ:. 12138 LOBLOILLY PINE DR
DOATE . 17/01
TNFE T
FUOFER .
CHMMEN'{ . CUSTUIMER HAS BAD 1JDDR ON WATER

. G . WATER AND TAG HIUSE

TSRS Ty T, ) CHECKED WATER. N ODDR, RESTIHUAL ¢ TINSE RIB. FAGGED KUTH

. FINDINGS AND SUGEGE
» CLAEIM
HOLATE . 12/71%/01

STINN T CHECE, HOT WATEL TANK,



)

oy SUIRVECE

SHBDIVCS LN i
P TE L
SURVICE ORDIZR# =
ACCVIUINT # T
1T NAME 4
SUERVICE ADDIRESS .
NOATE %
[ H
FIFTEIR (3

CHMMENT .

7S DN

HKOATE [

SUBERDTIV S TN 5
FIITE :
CUTRVICE DRDERS <
ACCUIUNT # T
CHETOMER NAME s
SURVICH ADDIESH:
NOATE 2
TYRE .
FIIFER .
CLMMEN' N

R G LUN 2.

HOATE T

SUELEVESTION 5.
FIITE T
SURVICH DRDICRE 2.
SCOUNTY # H
S TOMER NAME 5.
SURVICE ADDRESS
s TE "
VFE H
FHFER E
CMMENT H

BRI CON i

EOATE L3

ORDERS WITH COMELATINT D FOR

SUBD IV IS NN (5271 S BN U RNEOH IS | R WSS 10 F S &

Oy

0 0ZAN20Q

éAl LAGHER + L AWREN T
1z201

LOQBELILLY FINE DR

cusy
WANTS

STILL. HAS BRUOWNISH WATER.,
A FERMANENT RESOLUTLON 110
02164 MR. GALLAGHER.
R=4T5:30 TALEED WITH THE CUSTIMER HE STATIZS THAY
£S5 BAD AE IT WAS. I SHOWED THE CUST. MY EOTTLE (F
IT WAS CYRETAL CLEAR. GIID RESIDUAILL AT WEI.L
ALL FILTERSY SOFTIEINERSs ETC.
FLUSHZD NEAREST &' BLOW OFF A%
CUST. k.
CLAKIM
12727701

HE COMIPLA TNED
TITS PRI

TN ALGUST & @R %

THE PRI LEM
T FROM I
T SUGGESTED CH

WEL.L. .

NO041 44
FANZELLAFATRICK
A4 ABEDELLA LN
OZ/E0/701

f ]

CUSTIIMER CALLED NN 2/15/01
CALLED AND WATER T[S NIT DON.
AND TURNED 0ON. {THANES)

MR = 77400

TURNED 1IN

SG/DW

OZ/20/01

FOR WATER T )00
CAN WE CHFZCH

TURNED
AND SEF:

N AND
IF METER

FHE

NE EGER
IS UNLDCKED

RIS

e |

D CONNDR+ JAMES A
414 FRULITWOOD L
01/01

MR‘; CALILED DUE T3 LOW FRESSURE . HE SATD HIS PREDSSURE WA 50 Ltk B

COULD NOT TAKE A SHOMWER.

FLEASE SPEAK WITH
FOUND NOTHING
SE/TS
03/01/01

THE CUSTOMER Uk TAG DI
WRIONG DPERATOR T CUSTOME

WUTH VIR FOMDINGS,



)

1 1)

SUBEOIVILTON -
T E

CHRYICT ORDIFRS
ACCTUNT
CUSTOME > NAME
“I'RYICTE ADDIRESS
DDATE

1V FE

"MFER

TIMMENT
fU-SOLUT Y ON
RNATE
CHBEDIVIGION
FAUTE

T RYICE OIRDI'R#
ACCIUNT &

COMMENT

A4 SOLUT HON

FHATE

ZUBEDIVIGTON
WHUTE

CTHRVICE ORDER#
AUCCOUNT A
CUSTOME I NAME
oRVICE ADDRESS
DHATE

TYFFE

T FER

(o IMMENT

r-BOLUY DN

FNATE

THEDTVILTON
ROUTE
CHRYTICE
ALCOUNT

LURDER 4

2%
*

I LI TR TR TR

a2 oz a2

ag 38 s 3t xa 33 a@ 2

a6 as 11 @3

S RVICE ORDERS

)

WITH COMPLAINTS FOR SURDIYIRION [RRTS T EA RN KRN S S 418 Bt 07

0045

MOETLIE MEMOReT AL
O B OHWY 1%
QZR/05/701

44

HOSP L TAL

CUST HAZ VERY LOKW FRESSURE.
FAGED T R. THOMAS
OFPERATOR CHECKED METER CONNECT IONS

UM LR SIDE OF THE METTR.

IG5 QK. MAINTANANCE MAN FROM FLLIS ON S170 LOOKING Fd
5G6/8H

OR/06701

QOBRET

&E

707701

g
CUSTOMER CALLED THE ANSMERING SERVICE STATING THEY HAD FROKN
WATER .

DISFATCHED T AFTEER HOURS .

FLEASE FROVIDE REGOLUTION

CHECKED CUSTOMERS HOSE BIER N BROWN WATLR.
CFERATOR SPOKE WITH THE CUSTOMER

2G6/3H

QO=/07/701

OOEZZTOO08 357

HOLT « JERRY A

4428 ARDELLA LN

QR/E2/701

4z

Y

CUSTOMERR CALLED AND STATED THAT SHE HAVE N BIATIR

FAGED STEVE H

MATER WATS TURNED UFF AT CUSTOMER HOZE EID
TURNED FRACK ON

SH/LYN

ORs22/01

010145

“HA

DR

L

<IDC
THE TR FROE £



)

ALy SERYICE ORDERS WITH COMPLALNTS FOR SURDIVISTON 050 @Y SUh isahoses oF o] 0f

UG FOME 1 NAME . HAJBER FAMILY LTD PARTNERGBHI
SERYICE ADDRESS T 5 OHEY 1

DOATE . 04702701

(N5 . 42

PP AT
H

IR 5. &EF
COMMENT te ANNA THE FROFERTY MANAGER CALLED AND STATED THAT THEY HAVE NOE WATE K.

. FPHE 36Z-636-B17%
« PAGED RICHARD THIiMAS
M GOLUT 30N 5. VALVE WAS OFF DUE TG BROKEN FIFE 0N CUSTOMERS STDE
« OFERATOR SFOKE TO CUSTOMER RE SITUATION.
. MR = EBEFPO
. SG/RT

THATE < Q4708701

THGOIVIGTON 2.

FOUTE T.

SPRVICE ORDER#E z .

ACCOUNT S T, IQOITER

CLSTOME N NAME 3. JEVELIKEIDESsGEORGL

THRVICE ADDRESS®:. 5y BAYWOID DR

IHATE 5. Y/ 02/010

TV . £

IR 5.

COMMENT s CUSTOMER CALLED COMPLAINING 00F DIRTY WATEI. HAL FEEN DIRTY FOR ANOIUT

- A YEARK.
. CALL {USTOMER AT 43~ Tir ARRANGE Tt MIZT WITH HER. T RETO0RD
. 11a00AM YOU DON'T NEED T0O Call. s THEY WILL RBE THIRE.
[ SOLUT TN - %« A FILTER IN THE LINE THAT HASNT BEEN CHAMGED IN OIVER A YIAR.
«» TAGGED HOUSE WITH THE FINDINGS.
. S6/58H
MhATE Pe OE/Q2701

SURDIVIGTON v QDAEY

COUTE P. BER

SRV IC ORDIER# 2. BZ2936R

ACCIMUNT & . O0AZF0O004111

CLSTOMER NAME  @. EENTsRORE

L-RYICE ADDRESZ:. 4647 ARDELLA LN

DDATE e QE/QT/0)

JYFL na. 2

I OFER i w

COMMENT 2. MR. CALLED STATING HE HASZ VERY VERY LW MIATER PRECBURE. STATED FE-RE WAS

. A LINE BREAK RBEFORE DOWIN THE ZTREET AND Y THIRK
. CUSTOMER HAZ 45 4]

. TALKED TO THE CUZSTOMER

. CUSTOMER SATISIED

. 3G/RT

fHATE s. QE/OQOT7/01

S IT HAG VNAFFENED AGAIN.
Fed ST JON

'

THRDIVIGION
ROUTE

SHRVICE ORDIER#
A CCTIUNT
CUSTOMER NAME

T ow ws ve ve
2



)

Cr11y SPRVICE ORDERS WIVH COMPLAINTG FOR SURD IV IZTON o0 Y G LA S B S b

CHRYICE ADDIESD s . 4%E1 0 AREGEAN AVE

DOATE 3. OB/Z4/701

1Y 5.

I LFER H

COMMENT CU STUMER HAS DARE. COLORED WATE R
. PAGED SH @ 1 BG FM

T SOLUT $ O . FIRE DEFT USED THE FIRE HYDRANT WHICH STIIRED b THE WA,
. SG/5H

HATE t. OHSZ4/01

SUER LV OSTON U

FLITE 2.

SUERVICH ORDUCRE oo F
VN . DOOOEE
ITOMEIT NAME. 5. LLECNsDR. ROBERT B

T

: HOADDRESE: . & 0 US HWY 1%
MIATE % SEAFQON
UYPIZ ) '
FUFER T
CHMMENT o CUETOMER HAS BROWKN WATER COMING ST 0OF AL, FAUCH TE,

< HWANTS S0OMEDNE TD ZTOF BY AND LET THEM ENW WHAT T4 GOING 1N,
B2 EL AT DN . FIRE DEFT PULLED IFF HYDRANT
» WILL CLEAR UF IN A COURLE OF HIWIRS
. SE/8H
. O5/24701

HOATE

3

CUHRBUIVILTON 7
[CLUITE %
GHRYICE ORDER$ 2.

ACCOUNTS
CUSTOMEN NAME

. ’“TANCHF(ELD-HMAF!
THRYICE ADDRESS:. Z

1 TEMFLEWGOBR DR

DHATE T /E4/01
1YL EN &

IR T
CUMMENT i LEAZE THECK FI"F( DIRTY WATER.

. PH. 787-9& DISFATCHED T STEVE
IS0 0T 10N :. FIRE DEFT F’ULI ED FROM HYDRANT .

. WILL, CLEAR IN A FI'W HRS.

. S4/JAY HAUN

IKNATE . OBSE4/01
LUBOTIVIGION T,
OUTE .

DR ICE URDER#
ALCOLINT A
CNSTIOMEC NAME

G RVICE ARDRRERS
DDATE

1YPF

FOFER

COMMENT

. TAGE U\NFTTI si ATHLEEN A
ZE L IMEWOOD DR
 QESOS/01

By =3 we 3x 28 s 2s 3w a
.

. CUSTOMER CALLED DUE TO NO MWATER
. CALLED 7O RICHARD.

Fa-SOLUT 1 GN s, WATER I5 ON AT THF METER. CLETOMER NEEDD Tor TURR ON A ROAT 1 HuUER
. &G/ CHANNT

INATE . 0Q&/05/01



) )

¢r1 ) GRVICE ORDERS WITH COMFLAINTG FIONR SURDIVIEION oy Y Ul AR 07 01 ot

LUBOIVIGION H
[UTE H
LIRVICE ORDIGR# =
ACCOUNT H
CUSTOMEIY NAME  z. WITOWERE T 9 ROBERT J
THRVYICE ADDRESS:. 4551 TARAY LN

DBATE - 08722/

TYPE . Z9
I P F . BEY
COMMENT « CUSTOMER CALLED THE ANSWERING SERVICE STATING 1HAT THEY 1AD RRUWN WATLR

« CALLED &/Z3/01 @ 1Z2:5%4 FM

. FLEASBE FROVIDE REGBOLUTION

« OFERATOR SFOKE T THE CUSTOMER AND TOLD THEM To0 FLUSH THE IR SYEITM
- KECAUGE THEY HAVE BEEN QUT OF TOWN

. B5/TS

M- S0LUT LN

2

FhATE te QAFEZIMN
SUBDIVIGTLM H.
OUTE L
SVRYICE ORDER# oz

ACCOUNTS

. )

CUSTOME N NAME r. MATHIEU-ANITA M

SPRVICE ADDHESS:. 2514 CHANCERY DR

DOATE Cose OT/R1701

TYPE r. 43

MuobiR . BEY

COMMENT " or. CALLED ANSWERING SERVICE
. NIOWATER
« PROVIDE RESOLUTION

T SO UT tON . CUSTOMER HAS WATEIR. THIS WAS ALREADY RELOLYED (N STAND LY
- SG/LANNT

MDATE te O7/711701

CHEDIVIOTON

s

ROUTE i

SERYICE URDER# . BG4S

AL COUNTS . QOAZFRODOOZG
CUSTOME e NAME  :. KILLEEN.DR. ROBERT E

CHRVICE ADDRESS:. ZEKZO U3 HWY 1%

DDATE 1. 10/02/01

1VYFE 1. 2%

FOFER . A2R

COIMMENT 1» CUSTOMER STATES THE WATER 18 BROBNIZH GRAY COLOR
. PAGED =ZH @ 2:40 AM

W SOULLITION 1. WATER I35 CLEAR
. OFERATOR SFPOKEE WITH THE CUSTOMER
. =4G/5H

fKHATE . 10702201

CTHEOIVIGTON . OOET
OUTE

CPRYICE ORDI:R#
Al COUNT #
CUSTOME Ik NAME

. BEY
. 570
W OOAZS

« HALL » ARMAND J

1

owe xz 3o



)

)

1) U8 RVILE ORDERE WITH COMFLAINTGS Foie BUREDIY IETUN aTO RBY LI 1Ay 0v 01 0l

TIRYICT ADDIESRS
DOATE

1

T LFER

COMMENT

- SOLUT 1IN

DATE

THIBDIVIGION
ROUTE

S RYICE ORDIER#
ACCULINT
CHSTOME! NAME
THRVICE ADDRESS
DIATE

1Y

f LIFFR

CTIMMENT

I SOLUT N
TOATE

CUHREOIVIGTONM
rOUTeE
CHRVICE ORDER#
o4 COLNT 4
IMCTE NAME
THRYICD ADDI

"
H

H

2 a1t ap =

s wr wx s ez

P
.

DBATE H
COMMENT H
r- ST 10N H
KDATE H
SHRBDIV RS TON H
FIIUTE H
SURVICH DRDICR#E @
WUINY ¥ H

3 TOMEIL NAME H
SUTRVICE ADDR ]
VBOATE H
'V [
FUFER H

CMMEN)

.

471%  FOOTHILL. Dfe

10725708

A
CUSTOMERR CALLLID AND STATED THAT HE HAVE N BATIR
FAGED STEVE H

CUSTUMER TURNED OFF HIS HOME VALVE

3&G/74H

10725701

ST46326
ONAZFOO0RSLE
SROWL.S s RANDY
T FLINTWOOD DR
11/12/0%
&I
FLLEASE CHECK FUOR | O WATER FRESSURE
FHL. 7 Z-1897
MR = 3L QAS0
WMATER SOFTENER MEEDED TO RE LY PALSED.
Z5/.0H
11/15/01

QOLEFOO04 13T

MUCOY s ANGELA M

4731 DARLINGTON <D
11780704

7

CUSTOMER CALLLED AND STATED THAT THERE IZ A BROEIN WATER L INF BEHIND
HER MHIUSE.
FAGED T CHRIZ

A" MAIN BREAK REFAIRED BY KENZ EUSH HIG DYSTEM TOTALLY DOWN Fofc HOURN

WHILE REFAIRS WERI- EEING CUOMPLETED. MAIN HA EELN FIXED AND SYEITM 1S
BACK LIP.

25/CL

11/20/01%

ROBERT B
Us HWy 12

@
PLEASE CHECK FOR DIRTY WATER



)

Cor )y GLRVICE

Be el e IN

FpTE

GHELEV LS TN
FaNTE
SRV TCE
SCUIUNT #
CHS TOR
CHIRVICH
PN TE
Y
F1IFIER
O IIMENT
RO TEOLLTY TON

ORMIA#

NANME
ADDRESS

HOATE,

SHEDIV RITON
FOUTE

=RVICH
AT

ORDIZR#
ADLINTTF

: OME NAME
SURVICH

ADDEESS

ke

L3 £ON

RUATE

SHEIV TN
RO TE
SURVICH

ORDUR#

I TOMIR
CHRVICE
LOATE
IYEE
FUORIZR
CHOMBEENTT

NAME
ADDRESSE

ORDERS

EEET Y 53

13 sx ar 3 wx

se #3533

2z 3t 3z es e

zm o3r ex

FORTY

axy

= o oax

WETH COMPLATINGS FOR SLIED WY 9 L

P Sl DDA CHET)
I OEMFLATNMCE 10 CHEIVOMER  VHIAT

EXPERIENCING A WATER HMAIN i
ABD THAT THE WATHIV IS BICING 57
TH THE SYETEM - HER WATER WL

=

Rl

cl EA

CHRYIS/L.YN
11720701

GAL. H

4913

YyELIZARETH
ANN DR

CUSTIMER CALLED STATING
MR = 14T7&340
CUSTOMER HAS

THEY HAVE

57 PO AT THE HOSE BIE
OPERATOR SFOEE WL TH THE CUSTOMER.
SUHEN THE NEIGHBORYS WERE WATERING TH
LOCATION = 2N EASLCHMENT RIGHT DRACE
VERY HARD TO FIND METER.

SG/CL.

12705701

12707701

£zt

3y

CHIRLS

S CHIREG T

e
RO

LOW FRESSURE

SHE BEIEIVIES
EXR LANNS.
CORNE OF

HER FRE

FFIENCE .

HRED WAL

CUSTIMER STATES HIR WATER 1% BROKN AND HFIU CLOTHEY ARFE STAINED

FAGED Ci. @ 1&:30
COL.D WATER CLEAR
SG/RICH
12707701

"M

DFERATOR TILD VR

2530

QOOOO

O1/72%/01

D

GH

MATH EREAE ALONG
ANSWERING SERVICE
PLEAZE PROVIDE RESOLUTLION

p—y

THE ROAD MNEAR B

CUSTIHER T R USH Hae

My Fer . SCALLED

AR}

WA TER

4 TER

P

I ANE



)

cryly S RVILCE

Fe LU LON

HDATE

SHERTIV TN
DRIN.R#E

¢ NAME

© ADDIRESE

RS AT LON

WOATE

SHEDTV USTON
FIUUTE
SURVICE
FOCTIUNT #
CHETOMER
SERVICH
DOATE
TYFE
FIIPER
CHIMMEN

CHRMIR @

NAME;

R IS I TION

RNATE

SUED IV TN
HUUTE
SUTRVICE
SUNUINT ¥
. IMETY NAME
OITRVICE ADIRESS
VATE

TYFE

FUPER

DRINIR#

ADDRESS

ORDERS

e sx ome 31 a3 2m 3w ex

%% 21 ax sw 3¢ sx kv 2k es

)

WITH COMELATNTS TR SURBD LV S LIN oRn RY s

CALLED BY DISPATCHER AT £:00 F'M

LEAK 1IN NW 72TH CT AT S400.

G182 MW 7ETH ADDRESE OF CALLFR.

CALLED EMIRGENCY LOCATES MO ELLZEY  FLUMS (NG
SE/DT

Q172w /00

GO B0

A

04/11/01
=T

GH
NW =0OTH AVE PROKEN 1 TNE

WATER SHUT DOWN @ AFRDM. 11:00 AM FOR REFPAIRS.
APRIDN . 2B CUSTOMENRS WITH OUT WATER.

P2IL ORDERS TO EF ISSUED

FLEASE PROVIDE REZOLUTION.

SHUT DOWN MAIN @ 11:00 AM, UT CORFORATDON 571710
LINES (FOR CONSTRUCTIONY LINE ON AT 1Z:00 {'M.
SOTH AVE HYDRANT. 321 BOIL ORDERS IS@UED. CALLED DEF.
LLL. REZSEDLVED.

SESDA

04711701

P ]
o

3 ON &

CO520

OO SCOOO0OO00

G20 /01
d
Git4

£ WATER ILINE LEAE AT GH WTF

SHUT DOWN SERVICE ON 14 CUSTHERS TO REF
ARRIVED AT LOCATION € 2300 AM /7 COMPLETED @
NIOTEF (ED DEF N3 BOIL ORDERD [SSUED.
OFERATOR REFALIRED THE LEAK

SG/DA

OS/30/701

LR LEAK
142 00FM

QOEZ0

BEZT0 NW 75TH AVE
04707701
og

G

T REFALR

[ SIS Ea

|

i

FAK

(AN

(RN S

0 EERV LG

TAMPLES

FLUSHED 32y 000 GALJ NG

IAEN .



oty sl

o MMENT

L L

FOATE

GBIV
HOLITE
SRV ICH
AOCOUNT 8
o005 MOMETS
SRV I
DODATE
TYFE
FUFER
CIMMEDNT

R ZEILLI

ROATE

MITVL

FEHITE

ViDL

SURVICE ADDRESS

DHATE
TYFE
FHFER
CHMMERT

)

RV Ve

1IN

TN
DRIMIR#

NAME

F ADDRESE

bt

N

ORIZRE

NAME

B ZESLLTT TON

FIIATE

SHFRLYI VS
P re
IRVICE
ACCITLINT #

TN

DRDURE

)

ORDERS WETH CIMPLAINTS MR SUBD LV TS LN GOo 'Y e Lanfatds 0 G G

P’

43 2% %z ra e ga ea $F ¥3 %

=

s

20 23 #% sz 3z ax oy ER am

s

23 w33 1»

CUSTIHIMER CALLED THE ANZWERING SERVICE STAVTING THAT THEY FAVED HAL VERY
LOW FRESBURE SINCE ANOTHER HOWjE IWAS CONNICTRD U DR L TR0, AL
THE WATITR  HAS SLIME  AND VHE CUSTOMER WOl D LT AN FEMET ANA T L

LND THE HYDRANT FILUSHED .

FAGED DA

MR = 1

GnD F e (FRONT/ZIEDED

FLUSHID D0 GALLIINS THRIOUGH MAIN HYENTANT .

STILL GIID PRESSURE FLIOW.

TARGGED HOME FIOR MIZETING.

OFERATOR METER WITH THE CUSTOMER OIRANGE AND 1S CHEMTCAL 7TROM 8A (ER
EIFTENER. BYFASSED UNIT WATER CLLEAR

CUSTOMER SATISFIED

SGE/DA

04/0% /01

Pl

OO&30

265

SO0303020

COLZ00% 3

MURFHY HOMES INCy
BEG® NW 2OTH AVE RD
O&/D2/01

4z

MURFPHY HOMES 285Z--42
SGTRATIGHT. THE HOMED
MR = (770

METER B STRAIGHTENED
SE/DA

Q&£D2/01

2-19E4 (FAT) REQUESTED TO HAVE THE METIR PUT LN
WNER WASZ (N STTE AND SATD [V I8 VERY CHODEED.

GOS0

DBOI020

MURPHY HOMES INC,
LY N S0OTH AVE 1D
/14701

FLEASE CHECE WATER PRESSURE LT SFEMS TO bu. LKW PFR MR HARIGOLD EHRETCH
NEKW UIWNER «
SERVICES ARE STILL UNDER MURFHYS HUOME®S

FEL = 57

OPERATDR SFDKE WITH THE CUSTOMER
RESIDL.VED

SG/DA

OZ/ 14701




)

ol

©OHS TOMEL NAME
GURMICE ADDRE
eIk

[

FOFIZR

OIMMEN

bl B0 TN

A TE

SUEDTV LG DON
FIOJTE
- [CH ORDIZR#

1T NAME
SURVICE ADDIRES
DOATE

[

b HFER

CHMME R

R TSl LN LN

RO/ TE

SHEDTIV O TON
RIILTE

SIZRVICHE QRIDTR#

STOME NAME
GURVICE ADIWIESS
PDATE

TYRT

FHFER

CHMMENT

R EILAEY

EDATE

T wx oze ww wx

T

A

SURVICE DRDERS WITH CIMeLALNT S TOF SHED TV TS 0N OE0 Ry T LE Ty L
FMOIRMANS D TM K
4450 NW 20TH TER
03/1s/01
H
CUSTUMER CALLCD AND STATED THAT THERE IS A VERY DIRONG 5. o CHi e

STATED
VERY DARE

THAT SHE HAVE
AND  CLOUDY .

CEEN BN ENG
WANTS WATTIR

THA AND
ANAL N L,

CUSTIMER CALLED AND T e A

N TURNING

STDUAL.
DRPERATOR COULD NOT FIND
CROSE CONNECTIONS

L2 RE
IDUAL
M3 LEES OR
DG /DA
03716701

ANYTHING  WRIING

20

GOESOOZ01LEA]L
CLARE yRICHARD ¥
TRTH NW SATH ML
04 /06/01

[$13]

CUSTOMER CALLED THE ANSHER TNG
FRESSURE AND SEDIMENT IN THIZUR
DISPATCHED TO DA

FLEARSIZ PROVIDE RESOLUTION.
AAT/01

CUSTOMER WAS CALLCD RY THEC
CALDE HAD EROEEN THE CUST
AND FUESIBLE LAWN CHEMICALS

FOSTATING THAT THEY HALD Lk WATER

LINE.

DPERATOR .
e bty LTINS
TMTD THE

EXMFLATINED SR CONTRACG FOfRE 1701
TWICH s ALLINNING YIMENT DR
HEEV INE RS 1 UNED

e
R

RESIILVED ON OUR FARTY
SGE/DA
O/ 08701

F0TH AVE #9

04/17701
0

CHUST 1S COINCERNED THAT THERE ARE FARTECUFS IN TR WATER FVER SR
THE MAIN BREAE. EILEEN 212+ 402-04775, PLEATE FUIE HYDIRAR S,
FLLEZHED SYSTEM

TAGGED HOUSE

2G /DA

Q3/17701




)

)

oty D RVICE ORDERS WOTH COMPLATNG FOR SHED YV IS TN U0 RY U R ERI e N A

SHBO TV DTN
FINITE.

CURVICE DRDICR#
S CHUNT 8

S TIME NAME
GURVICE ADDRESS
VA TE

VR
FFER
IMMENT

FEELLUY TN

HOATE

CUHBOIVE G IO
fSIUTE

SHRYICE ORDER#
ACCOLNT

TIME e NAME
“RYICE ADDRESRS
DOATE

TR

P OFTR

LMIME NT

F- SOLUT 1TON

UATE

SHEDIVIGION
ROUTE

CPRVICE ORDEUR#
ACCTIUNT A
CHBTOMEN NAME
OLRYICE ADDRESRS
DDATE

1YFE

[ PER

CUMMENT

f¢-SOLUT ION

T*DATE

CHROTIVIGTION
e

2

52 w3 3% a3 xx Az ez

[H

¥ o2s % wr ze 2% iz oxs gz s

az

(ol OO ES
DULLEY )
BE11 NW TETH CT

Q3733701

2%

GH

FLEASE CHECK FOR DISCOLORATION AND SAND (N WATEIL,
DISHATCHED T DANIEL ANDERSUIN

DFERATOR "LUSHED SYSTEM

SG/DA

FRDBLEM WAS THE CUSTOMERS WATER CHONDLTIONTR .
CUSTIMER RESQLVED THE PROBLEM.

Z2G/DA

Q730,01

OO/
130

FOEsCHARLES R

4740 NW 20TH CT

G4/ 20708

4%

GH

CUSTOMER STATES THAT  WE NEED T REMOVE DBARRACADET AND LT ASTHAL 1t
DCWN G, FAGED DA & 11:20 AM

4/20/01  ALREADY CONTACTED PAVING CREMW. RUFAIR WTLL BE DUNE  ATAM.
RARACADEES WILL. STAY UNTIL @Rk I3 COMPLETD.

ZG5/DA

O47:30/01

OO0
(7

(_)Qéé(_)(j):jt,,)i()? 1
GLASEMANY JUDITH G

EEO0 NW 78TH T
OE/01/01

2

G

CUSTOMER CALLED 70 REFORT A WATER MAIN ERI-AK
IN FRONT OF THIS ADDRESSHS

FAGED TO DANIEL ANBERSON

MAIN BREAK. FEMERGENCY LOCATES.

REFATK WITH ELLEZY PLUMRBING . 1L ORDERD TS0 0.
OPERATING SENT SERVICE RESFONGE REFORT.

S5/DA

QE /01 /00




)

)

Py L0 RVICE CHRDERS MT HHE COMPLATNT S o SURDIV AT [RAREATIN R ETH | SR VO R ST IO AN SR RIS

ST TCE CURDEU R
a0CnlNY Y
CUSTIME R NAME

L RICE ADDIERD
DATE

1P

[ FyT

COMMENT

Pl Sl YON

COATE

TUROTIV ETON
[ERIRN S

SRV ICE CORDER#
ACCLIUNT A
CUSTOMOIC NAME
CHRYICE ADDRESS
DHATE

TV F
Fod R
COMMENY

2 Sal N o ON

IKHATE

CHEDIVIGTION
OUTE

SERYICE ORDER#
COLINT
CUSTOME ¢ NAME
CHRVICE ADDRESS
IOATE

19T

i PR

CTMENT

P ST 0N

oax oa

23

ax %% wE 2

233 % ax

sz 3w

TR sa

s e st v

s

5

P Y

Oy Lasol

CUSTOMER 13 GOING TCO INSTALL AN IRRIGATION SYSTeM BUT B0 NMERDS o
FHOW HIS WATER PRESSURE. PLEASE CHECE AND NOT Y CLBTORLT:

FEI = 40 ~ &0 OFCERATOR TESTED THE NE TGHEGE bE 0,

TALKED 70O THE CUZ1OMER

CUSTOMER 15 SATISIVIED.

=%/ DA

O/ &R0

TR0
H30

3 § - 240
SANTIANCs ANTHONY i
47E% N 7ETH AVE
OR/E51/701

2

BAD TASTE
SEGRID 3
FAGED DAN A.

MK = 17770

TASTE AND ODOR DETECTED IN WATER WAL CLI.

CPERATOMN ANGRERED QUEST TONG CONCERNING GOALE» TARDNEZS s CONDITIOM - RE
AMD FILTERS. FLUSHED MAIN LINE FOR ANY POESLITE . GAND GRANUALE .
CUBTOMER SATIGFIED,

SE/DA

. DO EN WATER .
v,

1480
FRIMINGER s GEORGE
; NIl ZOTH €T TiRRG

CUSZTTOMERN HAN CALLED SEVERAL TIMES slGwW ANMD WANTS (115 LAKWN SEUA LG D, Wb
FOFROMISING WE WILL FE 2T EUT WE DOONOT SHOW . HED WANTS THE L A
*AIKED. . .

AZ21/701 THE CHSTOMER IS REGUCCTING THAT SOMEDNC CONTACT HIiM T b L
HIM ENDW WHEN WILL KIS YARD WYLL BE [PATRED . DVmMOE Alaavt i@ Gol vy oo
NG ONEE HAE CAME OUT 700 REFATG LABIN, SR 41 b

G/Z1/01 OFERATOR CALLED CUSTOMER LEFYT MECUAGD (00 ANSIE TG BIACHHING L

ERATOR TNFORMED CONTRACT LANDGCAFER AND SFOED 100 THED CHEGTOMER T9-0 L AN



1Y SPRVICE ORDERS WITTH COMELAINTG PO SUEDR /15TON OO EY AN It

FPHATE

4

. Hl”i)IVi STON
OFRDI R4

;\/ CAUNT

. CURTOME TG NAME

G RYICE ADDIRESS

DOAITE

¢ TP
FoPkR
COMMENT
Fid BOLUT 1 ON

(

¢

{
RDATE

{ SUEDIV TN
HEUITE:

SRV IO ORDCR#
ACCOUNT #
CHETOMELIT NAME
STRVICE ADNDRESS
( ROERS

1 VR

FUFER
¢ CYIMMENY

0 ZEOLAST TON
ROATE

SHEDIVASSTON

- ORDELR#

(HSTHM{n NAME
SURVICE ADDIRES
DATE

FYFE

FUPER

CUMMENT

"
B

PRI

P T

22 as 2z

s3 21 ax 3% fE 2

5
"

0OF 0O -u@

TMFOGRMED OF LAMDGC AFER BURVEY INMG DAMAGE DIRT o G REVEVED AND S
N{*EDEI) TO BF REFAIRED. SG/DA

!“FL! M‘\H~JAM~S F
D MW 4RTH BTREET KD

EURE AND ATR TN L ENE.,

AT 10:00 r\M, CALLED MICHAEL BACE  (NAPE N RADIOD o ATFC TM § INET . T obMD
AIR COMFRESSION. IMMEDIATELY TURNED OFF. BLEW (I7 $/5 TANE OF ATl
IMMEDIATELY EBLUWING OFF HYDRANTSZ T0 FURGE AIR. STARIED FAST AND L:DUCED
To SLOMW FLUSHING FROM 10230 AM CONTIMUED UNTIL 00 HK
CHECKYD HOME SIDE TAP AT O0 FMs ONE AIR FOF THEN CLEAR WATETR.

FL. U._)H D 1-2 MINUTES. STILL CLEAR. aTTY AND DANIEL METUR THE CHETOMER
AT 1ae30 HRR INSFECTED DAMAGE. GCOTTY CALLED IN CLATM REPURT 700 CMAL

OFERATOR ..:F'I_IL,E W1TH DAVID» SCOTTYs AND RIRYAN.
o5/DA
0&/01/701

L-ﬂm Nt .’l/ TH ST
)ES0LA01

CUSTUMER HAS AIR COMING ALR THROUGH [LINE. HE FLUGHED Ty OUTE10E
FALICET FOR B MINUTES . RDID NOT CLEAK LF

FLUSHING THE HYDRANTS

DFERATOR SFOKE WITH THE CUSTOMER

SE/DA

05701701

l‘LNTHNalAJIL IAM

4944 NW 74TH CT

Q&/29701

0

GH

CUSTOMER WOULD LLIKE HARDNESS 0OF WATER TEYTED

SHE STATES THAT SHE HAS AL MF RESIDUE (W HET: BATER
SHE HARS A WATECR SIFTNER. FLEASE 3 WU TH LS TOME R
SITUATINOIN.

AT IRG



)

(011 WRVICE DRDERS WITH COMPLATNTS TR CSUBDTV IS N oy BY S TasFhle s 0y o

ST TN . TAGGED HOUZE CLESTOMER NOT AT H00ME .
- LEFT LABDRTORY SAMPLING REFPUIRT RHEMSULT SHET OF NATER HARDNERRS Ty e,
. S8G/DA

HOATE $. GE/2E/01

SUEDTIV L DON v
P TE 2.
- VICH DRDIZR# ».
ACCOLUNY #

=

CUS TOMER NAME o,

SURVICH ADDRESS:. 44640 MW SOTH CT

DATE r. O7T/13/01

TV T 33

FLPER B

. IMMEN' r. GEDRGE 382-347-041% CALLED 160 SAY THAT HIS LAWN REFATR ALY NEVER

. FINIGHED AS PROMISED. FLEASE REFALR &
F ST LON . TAGGED HOUSE N2 ONE FRESENT.
. DFERATOR WILL FIN[SH S0D
» SG/DA
- T/ET/01 DPERATOR FIMISHED LAYING SOD.
L, T/30/01 OFERATOR LEFT A MESSAGE ON CUTSOMURS ANSKERING MACHINE .
. SG/DA
. 0O7/13/01

CALY. CUsT .

ROATE

a

22
2

SHRDTV TN QOO

VIGH ORDUIZRE
DILNT
SHETOMEL NAME
TRVICH ADDIRESS

« CASEONE » JACK
. 4640 NW S0TH CT

w OESZT/0L

. 31

. (G

. CUSTiIMER HAS AIR IN THEIR WATER
. PLEASE SPEAK WITH THE CUSTUOMER

-~ THE CLETOMER WILL. BE HOME

.« FPAGED DA
FOZELST TON 1. MR = 7

23 xs a3 s 3w oax as

[ N
CHIMMENT

270

. DFERATOR SPORE WITH THE CUSTOMER.
. FLUSHED 7000 GALLAINS OF WATER THROUGH HYDIANT T TLIMINATL MOS5 6 P AR,
. CUSTIMER SATISFIED.

ENATE [

SUBEDIV TN
RIUITE

SURVICE DRDIZR#
ACCIOLNT %

LIS TOIMEYN S NAME
CTRVICE ADDRESS
INDATE

TYPL

FURER

. TRTE NW SATH PL
. OF/O6/0L
23

< GH

P T Y A A T
N



)

oy U RVICE MRDERS WETH COMPLAINTS FOR SUBDIV IS TN [SIRT5 N A S T VS 5 S S N N R e

CVIMMENTY

b S0 AT 0N

N TE

SHERI IV DOTON
HIITE

SURVICH ADDRESSYS
NOATE

YR
b VEER
CHMMERNT

R ZEILLIT N

FDATE

SHEDIVISINN

A TE,
TYPE
FUFER
CHIMMENT

Fo Sl (0N

HOATE

SHEDIVIGTON
Fy3ITE

TWTRVICE ORINCR#
ACCIUNT #

a5

3% am 5 am 3w g2 g

POt I

2wy sx 3 s 32 av

Mf . MOCNAMARA CALLIZD TO REPORT HE HAS VIRY LORW P9850
SOMEUNE. COME T (BEST TN APTERMOIRD  AMD CHE GRS DT

AMD feFwEp s
AR

BECAK WITH MR. McNAMARA (3

I} PRESSURE AT &5 PSIL.
NUTSTRE HIME ALSD GIUID FLIGW.
DOFERATOR SPOKE WETH THE CUSTOMER.
CUSTIMER I8 SATISCIED.

SGE/DA

QRI0s /01

CO&I00Z01THE

BYERL.¥» THAYER L

SETH MW 4EZRD LN

10720701

L]

GH

CUSTOMER STATES THAT THEY HAVE Nl WATER

FLEADE TURN ON WATER IF THE WATER 15 08

TAG HIUSE THAT WATER HAS EBEEN TURNED 0N

FAGER DA @ %130 AM

TURNED WATER IIN. 10 GALLIING STEADY LSS, DPERA IR HAD 10 TURN o67T7
HATER. TAGGRED HIMISE. VALVE UNLLOCHEED WHEN WATER IS REANY T Bt TURNED
W1

SEDA

10730701

O30

DENTUN s WILL.TAM
4944 NW 74TH CT
10521701

o5

Gt

MS. CALLED TO REPURT VERY LW PRESSURF. “HE RELE
AND  CHECE INTD THIS.

SOSMAIENED T CoME T

FAGED TD DANIEL

CUSTOMER CALL.ED AND CANCELED S0

THEIR VALVE WAS i°F M
G

10731 /24

QOL30

&30

ST4320
OOE20020131 1



) )

Coyly SPYRVICE ORDERS WITH COMPLAINTS FOR CSUER TV IS TN TRy Sk LA et Q0 g gy

0= T S n. BURNETTEZSWILLLIAM A

GERVICH ADDRESS:. 44&0es NW 73TH AVE

POATE . 1171170

UYL t. 13

tIFIIR 2. OH

CHINMMENTY . CUSTOMER CALLED THE ANSWERING SERVICE STATING THEY Ha&b Nt WATER.
« FLEASE PROVIDE RESOLUTION.

FEIELST TN . MR = 4155490
- SMALL LEAR NMEXT T3 THE METER  TURNED WATEHIC BACH 1IN . GO HIMER
< FREVIIUILY ASEED MOft WATER T BE TURND O T3 MAKD REFATRSD
. SG/DA

HNATE s. 11/11701

SUHED TV S TN 1. OO63E

FOILITE T, G&Eh

SHRVICH OFRDIZRE @.

ACCIUNT # T

CHE TOMEIY NAME. 2. CHAFPMAN y J ANE
SERVICH ADDRESS s . 7332 NW 44TH LN

1. 07704701

o
w e

BNATE
(VFE
FHUFER
CIMMEN'T . CUSTOMER CALLED COMPLAINING THAT THERE I A DANGEROUE EIG HOLE IN HER
. YARD SINCE 7/Z/01. HER NEW SHRUBS ARE DYING. SHE IS VERY UPEF ()1
. 35E-351-0912
FaZGLLT 0N t. FILLED IN HOLE
. ALSD HAD TO REFLACE METER
. 56/FG
. 0T/06/01

23 zx aE 3

FDATE

s

CHEGIVESINN 1. OOE3E
FOITE F
SURVICE DrLR#

ACCIUNT # £ . 0043H0000Z01

CHBTOMEIG NAME 2. CATALD T .SAMDY

SURVICH ADDRESS . 7370 NW 44TH LN

DNATE t. 1&/1E/01

TYFRE Ta 22

FUIPER L

CHMMENT . CUSTOMER STATES HER WATER FRESSURE IS VERY LOW. FLEAGE TEST [HE

. PRESSURE AND TAG DIIOR WITH YOUR FINDINGS.

. TESTED PRESSURE AT &2 PSI

. PRNSSIBLE LOWER PRICSSURE WHEN TRRIGATION 3 RUNN NG .
L ALSED HOUEE VALVE WAS FARTIALLY CLUSED,

. SG/DA

HOATE t. 12713701

R ZEDILAS TN

[

CLIBRYIVISION

FLITE e

OURVICH DRDIZR#E 2.0 f ez

ACCVILNT 1. RO&3TO01Z1IER
CHETOME: NAME. 2. FINNJOMN
SURVICH ADDIRESS:. 42 DELAWARE ©T
PDATE 1. 01/0%/01



N

)

(11 WRVICE ORDERS WITH COMPLAINTS FOR SURD IV IS TON 20 @BY WS fegtioaln o at-0d o

1 YR

FLIPER
CUMMENT

PO SN TION

FOATE

THEDIVIGTION
rOUTE

CIRYICE ADDIRESS
DHATE
TYFE

I OFER
COMMENT

fa:GOLUTION

HATE

GURDIVIOTON
POLTE

LURVICE ORDER#E
UNT &
CUSTOMEL NAME
RVICE ADDRESS
DDATE

INR

FOFER

COMMENT

{4 SOLUTYON
FHATE

SUBDIVISTON
NOUTE

SURYICE ORDIER#
S.CCOUNT 4
CHSTOMC 1O NAME
THRYICE ADDIREZS
DHATE

1YPE

rOFER

COMMENT

F-SOLUT 10N

x

e s e ev o3z

ar

33 3% T3 33 ax ms ey 32

TS

2

a3 3m zE a2 & &R 2xr %3 33 A

CUSTOMER CALLED ANSWERING SERVICE AT A:54AM T3 1e0aRT N MATER.

CUSTIIMER CALLED BACE AT S205 AND SAID TO CANCEL ., FIFES W RE PR,
NOW HAS WATER.
Gl/08/01

OD&3RT

[3cr 4

02741
OOARTOOLZDEE
MEFFCIRD s ARTHUR
41 FIARROK WAY
01 /05701

43

CUSTIOMER CALLED ANSMWERING SERVICE AT 7:04 AM T REPORT N0 WATEFY.
FLEASE PROVIDE RESOLUTION.

THEY HAVE WATER N(OW. READ 77170

TS/FT

01 /05/01

OOERTOOIEZ00D

LAKE TARPON VILLAGE L
4% VILILAGE GREEM WAY
0&/02/01

S5

3

JANET WITH LAKE TARFON VIILIAGE CALLED DU T DISCOLOURED WATER.
CONTALT # 727-7324-53148

FLEASE STOP BRY OFFICE.

OEFICE NOT OFFEN ON FRIDAYS. N QUTSIDE (0SE BI1R 1O CHECK.  LEFY 1 AG
Tév CALL IF FROKLEM FERS513T.

EH/FT

Q2702701

QOBRT
&37

B21E64
ODERTOO1 443

DEGRACE » ANN
123 INDEFENDENCE. AVE
04/03%/01

28

SUNE LD GHLCEED It 7O f1
I SOME ORI CAN CriEr Y I

CUSTIMER 15 REQUESTING THAT WATER PRERE
HAS BEEN LLOW THE CUSTOMER 13 REMUESTING
THE AM. (THANKEEZ)

LOW FEI. CONTRACTOR WILL HAVE TO RUN NEW GERVICH-. INSTALE NER S0RWVICH
LATERAL. .

FR/SH
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311y CIRYICE QORDERS WITH COMELAINTL FOR SURDIVISION O%0 RBY Gl 07 -0f 0

[NATE f. O4/03/01

TUHEDIVISTON 1. QOO0

T UTE e A3

GPRVICE ORDICR# . &3

ACCIUNT . QOGRTOQLEZ1E

CUSTOME: NAME. . WESTENFELDERsMILDRED

SIRYICEC ADDRESS:. 41 WASHINGTON CT

DHATE 1. Q&E/01/01

VP T. 44

rHFFR [

{CUOMMENT :. CUST HAS LLOW FRESHBURE MILDRED 787 724
. LEAVE A DUOR TAG W/ FINDINGS

Td-SOLUT 10N :. READ 1Z90%20 WATER FREZSURE AT HOUSE ok, i PO
» TAGGED DOCR
» C.LANNI/FT

OATE T 06701701

CHIEDIVIGTION 3. 00837

ROUTE . &RT7

SI-RVICE ORDIFR# = . S50483

CILUNT Y 5. OOERTOO1EBR1

& (MC - NAME 2. TEMNANT sMARION K

SREYICT ADDIESS:. Zm%  SALEM AVE

DOLATE Cow. O7/31/010

1P Za &

FuFFR R I

COMMENT s« CUSTOMER WATER HALZ BREEN COF¥ SINCE 11 :00AM NO NOTIFICATION HAS EIZLN

. GIVEN TO THE CUSTOMER THE CUSTOMER STATED THAT ALGO

. GIOING ON SINCE MINDAY 7/30/01. THE CUSTOMI-R IS N HAFFY AND
. WANTS TO ENCOW WHATS GIING ON. CUSTOMER REGUESTS 100 5

. MiRS. TENNANT @ 7I7-724-404%

rd-BOLUT ION *. WHILE REFAIRING VALVE CONTRACTOR HAD WATLI< =/4 TLIRNED OF[-.
- WATER RUT LOW FSI.  WENT OUT & OFENED VAL VYE. CUSTOMER OF

. UPGRADES TO SYSTEM.

. SH/FT
DOATE e OF7/31701
SHEDIVILION . O0&37
WAUTE . AZRT7
JIRVICE URDIER#$ @, EEEOEY

CIUNT . O0&ZT0014424

TOME NAME 2. ALUsLIZONARD G
S RVICE ADDRRESS:. 125 | AKE TARFON DR
DLATE 2. Q2/E1/701

= 1. 28
rOFER 1. G3RT7
( TIMMENT *. CUSTOMER STATES THAT HE SFOEE TO WIS NEIGHIEOR Wi HAD HITU

. DUE Tdt LOW PRESSURE. THTSE CUSTOMER WOLLD LTEE MG
- BECAURE HIZ FRESBSURE IS VERY RAD.

. CUSTOMER REQUEST TO SFEAE WITH THE OFFRATOR RE: DTTUATIEON.

. LEONAID ALU & 727 -3775~TO&T
$SOLUTPON :. RESIDNET HAS A LEGITAMATE COMPLAINT.  VEMY LW R
. SFPIGOT OFEN. WILIL. FROBAELY NEFED 71D GALYANIZFD RF

VAT ol Y

BT

N

SOMETINE

THEY (1AD

WITH T

LINES 18 FLACED
LINCES KEMLACHD

UINE
T
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ot 1y GRRVICE QRDERS WIVH COMEPLAINTS Ut SURDIVIZTON RO Y G Leve By DOl iy

"OATE

CTHEDIVIGTION

RUUTE

R I‘\Jl( T ORDICR#
CMEIL NAME

GEVRYICE ADDRESS

DOATE

TYEI

PR
CLIMMENT

Fa- ST 1ON

ROHATE

e ETMTV L THN
RIILITE

“I TRVICE ORDIZR#

tnﬁvnmiﬂmﬂw
NOATE

TYPE

FURER

COMMENT

RIS [N

HOATE

SHEBDTV S TON

) TE

SURVICE DRDICRE

HCCIIUNT #

‘ ll' TOMEST NAME
SHRVICE ADDRESS
A TE

TYFE

FOFCR

CHMMENTT

a3 3¢ a8 A ar 2

e 33 fe as

"
k4
o
-
S
»

T

g w3 o

CORROEINN.

CONTACTED CONTRACTOR. THEY MILL B oW boe TAF MR LY (0 MRIMN. i /700

* % @G0 CURTOMNR CALLED o SAYS THERE 100 A LEAE AT METCH Iand, &l s
NETGHRRS CARILE WAS CUT AND COWARMLTR CAME DLEE G DATD e WAL Mg T TR
LTME ARND THEY WO DNCT 7O rf SATD 17 WAS VEIGAON OfF ABIERITUOH L AGHD
T BTV .

/24701 SENT COMTRACTOR U1 T COMFLETE 1HE LEAE REFALK ANMD CARLY

REFATIR, SH/FT
OB/EL/0

[RINT:%c ¥4

EIT

BE1003
ODNAXTO0O1Z443
TO'NEIL.sDONALD E
ZERZ GALEM AVE

/12701

O

BH37
CUSTOMER CALLED AMD STATED THAT HE HAVE A ETROMG SMELL. OF CHLORTNL- IN
THE WATER.

CUSTOMER NOT HOME. TAGGED. TALKED WITH NEIGHRR, ,-.,HE WILL INFORM HIM
SHEN SHE SEES HIM THAT 1 LOBERED CLE I'EED RATE.  CLZ WAL HIGH.

CL/FT

aw/18/01

Q027

3T

Bei114

QOEITO01073Z

GLENNTIN s MICHAEL

121 VILLAGE GREEN WAY
DR S 1R /01

2 ODOR [5 VERY RAD FOR PAST Z 2T

TAHED WITH CUSTOMER REGARDING € DR . TOOE 1.0 CL2 FROM HOSE BTE.,
CUSTIMER IS 0K NOIW AND SAYS FROBLIIM ONLY JCCURED FOR OUNE . DAY,

CL? LEVEL. AT TARFIN MWELL 15 FIN.

L/AFT

DR/1R/701

COE3T

[3cyd

544295
GO&BITO0I2E43
JAMS sNINA B

21 QONCORD 1N
10508704

=

pra]

CUSTIMER CALLLED AND STATED THAT SHE HAVE CORRGLGDON IN THE LENED AMD Ll
WATER FRESSURE.
HOTE: SHE ALSD WANTS SOMENNE T SFEAK WMITH HER [N REFERENCE T M T NG



¢ l) PWTRVLCE ORDERS WITH CUOMPLAINTS FOR SUBD IV IS TON oG BY SU

FUTEILUT TN

HUATE

SHBUIVRLTON
HIHITE
. WICH ORDER#
UNT #

TOMEL: NAME
SURVICE ADDRESE
HIATE

it

HHRER
CHMMENTY

LATCTON

FNATE

DIV UG TIN

WITE
VICH ORDIZR#
N #
CHETOMEL NAME
SURVICH ADDRESS
PBOATE
TYRE

FUPER
CUOMMENT

FUCSTILLT TON

HOATE

SHBDIVECSTON
FIITE

OER 'H ORDER#
VIS TUIMETE NAME
SURVICE ADDIRESS
NOATE

UYPE

FIPER

&3 23 me 24 sw TX 23 a5 AN ¥

3% s2 Es w2 »a ax A% ar a3

xR AK AR IR AN Ex RE #%

OF -0l 0

HEm WATER LLIME.

FAGED ®TEVE £

GALLVANIZED 1L_INE CL2GGED. FAINNING NEW SERVICE AND WET TAF.
SH/FT

10/02/701

QO&ERT

LAY CIOCK s CLARENCE
51 DELAWARE €T
1QO/728/701

-

CUSTOMER STATES THAT SHE RELIEVES THAT HEIU AND (G HUSEAND ARE 5 1CH FROM
THE KATER

FAGED SH

CUSTOMER HAD 2.0 CL3

TOLLD CUSTOMER WE HAD T MAINTAIN A CL# RESIDUAL..  THEY UNDERSTOM) .

SH/FT

I TALEED WITH MR&. AND SHE SAID SHE s GHTTING A STOMACH ACHE FhiiM WATER
I TESTED WATER AMD FOUND ACCEFTARLE CLE [IIVELS (1.7 . T TOLD HER THAT
THE. WATER IS SAFE AND EXPLAINED WHY &t NFiZD T3 CHLORINATE AND THAL MAYEE
SHE SHOULD Lok INTD BUYING A FILTER IF =IIE FEELS SHE IS SENSITIVIT Ty CL
CLAFT

10727701

QOEET

SET

871742

QQEZTOO1O13E
JANDREAUYELWIN

147 FHILADELFHIA BLVD
10/31/01

wa

3T

CUSTIMER STATES TIHAT HE HAS ALMOST N WATER FR
AFTERNDON.  CUSTOMER WOMAD LIKE SIMETHING DONE  AE
REFERRED THE CUSTIMER T FATRICH

CHIOKE DIOWN LATERAL.. WILL NEED T DO WET TAF 0OF MAIN AND BUN NERW 5ERVICE
WILL DO TOMORROW. CUSTOMER O WITH IT.

SH/FT

10721701

IRE. EVERY DAY [N THE
WIT THIS PRIQELITE -

QO&3T

BT

ST 4450

0037001 15585
GIBRALTAR MORTGAGE »
157  COLONIAL BLVD
11715701

473



o) RN ) NRDERS WITH OIMPLATNTT FOR SUEBDILVISTON OPa BY e )~ INI0 ET O7 Qi

CIMMEN te CUSTOMER CALLEDR THEY FAVE N WATHERC AND MEER (S LOCEED 1)

. FAGED T3 STEVE

. FEAD 71E20
. SH/FT

HOATE s. 11718701

b ST DN

CHEDIV S ION

b S TE, te
CRVICH ORIDER#E =,

/it T T
5 POMET NAME
SURVICE ADDRESS

. 155 ILADELFHIA ELVD
. 11713701
. A4

FIPER
CHMMENT s. CUST HAS A 1" RES LINE AND HAS EBEEN EXMPERENGING LOWEFR ARMD LOWER
. WATER PRESSURE. SHE WILL BE HIME AFTER 11 AM.
REDLLT TN f. GOING T CALL KENM'S BUS HOG OUT T0 FIX AND FUT A NEW LINE IN.
. PIFT

HOATE. n. 117132701

SHEDTV L TON H
FOWTE t.

VICH URIMIR#

ACCOUNT # R
( FOMEIY NAMES o .

GURVICH ADIMESS:. 44 FILLYMOUTH CT
NHATE Yol AZ/1E/00

FURER I
CHIMMERT r. CUSTOMER SATID 1O MICK UFR S0OD THAT WAS LEFT THUER. HE HAL ST ALKGE P TINIE
« AND THEY LEFT A DIFFERENT I IND IF GRASS. ALST CHECE WHERID HOLE WAL
FILLED INy HE CANNDT MOW THAT AREA. TALE W/CH5 OMER

O
REZSILUTT LON 2. W CUSTOMER. HE IS SATISFIED WITH WHAT W DID N,

HOATE r. 1E/1:2701

JOE recards listed.
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Corly s RVICE ORDER RECAP
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CPRVICE ORDER RECAP

ROUTE

CA10

a1
10
&10
10
~10

S COUMT
TYF

~t P

o

GGy e P

ok ph



)

A1) -RVICE ORDER RECAF
L 5

ROUTE




)

cOEEy SURVICE DRDER RECAR
i 0 COUNT
ROVTE TV




)

1) LRV ECE ORDER RECAF
e ]

COUNT

FITE TP

ek

SN

S O

-

>
Bl I X
T Al
-0 s D

00414 A4 ]
o0 ld 14 hge}
00614 =4

o



)

(1) s RVICE ORDER RECAR
SUE =0 COUNT
RIMITE TYP

o

]

1

LR el =

OO&ELE &
O0ELE bt
OO E
OGS

i

bR

O0& 15

AR A=)

N RN e el gE N

e

3 P

[BIST S 8
DOATS
[SIST-3

-

T dxaa iy

i
4
L)

o o
o i

~ =~
I

In
%
O
R SN




)

CoLLy CHRVIICE ORDER RECAR
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(01h) SHRVICE DRDER RECAP
B Gk CIOUNT
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a1y DY RYICE ORDER RECAF
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1Ly U RVICE ORDER FRECAF
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