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Performance Measurements
Performance Measurements

Upon a particular Commission’s issuance of an Order pertaining to Performance Measurements in a generic proceeding binding upon BellSouth, the Parties shall implement in that state such Performance Measurements, and associated remedies and penalties, if any, as of the date specified by the Commission.  Prior to a particular state Commission’s adoption of Performance Measurements in a generic proceeding, New Phone may utilize the Service Quality Measurements (SQMs) and performance data on BellSouth’s web site for that state.

Version 3Q01: 10/18/01


