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December 2 I ,  200 1 . - 3 .  * -  
I 

F'fA FACSIMILE (4011 41 44054 rad U.S. MA& 
3 ------- Parkey D. ~ 0 %  c ~ q .  
%- Gcncral Anomey 
5- .. - - BellSouth Telecommunications, lac. 
6 _- Legal Dcpnrtment - Suite 4300 
7 *-A75 W. Peachme St. 
8 - Atlanta, Georgia 30375 

I 

I 

I 
9 -  Re: LENS DOWLYT1,~TRACKl NC $' 

/ O  Dear Parkey. - we are in receipt of your letter D e c c m h  I 1,2h 
L- matter. The parties' agreement provides that 

3,- Cite to stctions regarding pa&y and notice of ina 

There is no dispute that LENS provides discriminatory 
/ ' s e h e i n g  ordered to provide SuDra with direct access to BellSouth 
/ b  - refused. ' 7- 
/Q - I 
/ P -  
O t O -  are dispossessed of thc toois they need to support our custom 
-over S O 0  employees to work by even S minr. Peer an outage 
-%.- impact. Thus, awareness of LENS downtime will us ir t  Sup 
L' 3- appropriately md also determine employee productivity 8ccoM 

f s f  --Your contenboa that LENS ir not being accessed by a 
Your attempts to wold#nitb the LENS logon ("RESTRICTED: 

$:=AUTHOWED IM)IVIDUCLLS." into a complrint against 
;z 7 groces" is misguide if not downright disingenuous in light? 
21- specifications. BellSouth has, for years. published a document 
Jf'- Exchange Navigation System Common Gateway Interface Sqa 
JQ-LENS-CGI). In the A n t  paragraph of the refercnccd document 
d/-l'Purporc" BcllSouth'r speci f i a t  ion SUI cs. 

32 

I 

:. When LENS goes down without notice, hunc 

For the majority of BeltSouth's CLEC customen, 
standad browser product such as 3licrosofi J4- Navigator. However, some customers may wish to b*i 

ExhibTt 8 

6 -  

1 ontheabovesubject - . 
.. 

:tivity or downtimes. 

rcess to oss. Dcsptte 
I own OSS, BellSouth has 

reds of s u p  mployecs 
. A delay in rcfumlng 
i a fundamental financial 
t schedule its workforce 
ng1Y 

man being i s  C O K ~ I .  

FOR USE ONLY BY 
GY by a "mechanized 
BellSouth's published 
mtit led "Bet lSou I h Local 
ification Document" (i.c. 
under the heading of 

I to LESS IS via a 
llorcr or Kctscape 
is thc usc 04.d browser 

a 



and use existing application schvarc. This documenr bcrves as a common 
g?tcwa. ir$@acc (CGT) specification which altows tl 
via & appiication cfitnt, bypassing the need for a bra 

As you may or may not know, CGI, i s  a standard for external 
intcrfacc with infomation semen such as HTTP J C N C ~ S .  It I 
Forms md posting. Your implication h a t  other usen are del 
LEKS in a proper fastuon" clearly ignores the fact that Supn 
pro;Kr fashion, but no logout code wu executing. 

In order to addrtss your conccm regardlng "log out",, 
program so that it logs out. Because the WWW, and HTML a 
statetill processes, any attempt to idcntifj a browser baud cli 
disposal of such identification) is the responsibility of Bell% 
However your description of "1400 logins coch day with 1 ~ )  C 
implies a situation mote grave than real. In your LENS CGF I 
I ogout states- ! 

The Iogoff function aflows the user to terminate a 
LENS server. ThIs fwactfoo is rutomaticrily initlrtc 
approximately 30 mloutcs. See the LENS User G 
(Emphasis Added) 

By your own specification there should never have ba 
logins open for ths purpose at any given time. Supra has mod 
logout each time. I 

Your claim that Supra IS improperly viewing the CSP 
your 1:tter. "the sy-stan is being accessed not by individuals; t 
process." Further, the prograxn only views "LENS Main Pa c 
docs not view actual CSRs. f 

If the problem with the "log O U ~ "  persisu, or if you wi: 
please call me at 305 476-4248. 

L 

BRIANCHAIKEN i 

I 

General Counsel 
! cc: Mr. Olukayode Ramos 

3sc users access to LESS 
vser .  

gateway programs to 
m s  the basts for all HTML 
yed "when V n g  to utilrre 
is acccssrng LENS in a 

lupra has redesigned [he 
'e stateless rather than 
nt (and maintenance z d  
th written saver code. 
trrcsponding log out* 
pectfication, the scctlon on . ~ 

- .  
icssion with the BellSouth 
I rRtr I tlmeoat period of 
ride for mocc informatior.. 

n more than 29 (or 30) 
ficd its code to assure a 

is  incorrect. As stated in 
JI through a mechanized 
' and as such could and 

b to discccss this m e r ,  



Brian Chaiken, Esq. 
Supra Telecommunications b lnformatiorr 

2620 Southwest 27m Avenue 
Miami, FC 33133-3601 

Systems, Inc. 

ited a log out teature in the 
11 letter to y o u  While I 
the situation 1 described to 
ng. 

Re: Unauthorized Use of ENS 
I 

Oear Brian: 

Thank you for your letter of Oecsmber 21 I 2001 re 
access to LENS. I understand that your client ha3 impleme 
mechanized access process in r e m  to my Decembe 
appreciate that you have ma& some movement to alleviate 
you, my clients teli me that the mechanical access is cmtirru 

8aIIsouth doe3 p&l 
LENS downtime. That notbb b provided to Supra via th 
Web site. In addltkm, tor certain OSS matters, CEC4 1 
Control Process recriva amail nottfication d LENS dowti 
not deded tb w i v e  m a l  rrotnierrtkms from Changl, CC 
contact name Ineludad that distributiocl list by 
; hanaQ,canwO- I .E~ I I~ .  Pkam Itate 'Sub! 
field of the e-. I 

In addition to notificati regarding scheduled LEN! 
notifies carriers ot unscheduled LENS outages in excess d 
notices are posted to the Web site and are also available Wi 
elect to join the C h a m  Contrd distribution list. nus, ,81 
scheduled downtlme as well as additional real time natlcb 

I 

Exhibit C 

e nobflcation of scheduled 
arrlor NotHicatior\a on tha , 
srtictpating In tho Change 
ma Apparently, supra ha8 
ntrd, but you may haw a 
ing an e-mail request lo 
crib CCP' in tM $ubi=! 

downtime, BellSouth also 
mnty (20) minutes. Thew 
I time via e-mail should yo0 
ItSouth orovides notices of 
'f outages. The agreement 



Brian Chalken ESQ 
Januaq 29, 2002 
Page 2 

does not permit Supra to implement a downtime tracking echantsm of any kind, much 
less one tha! intgrfeJ@ wth LENS usage and capacity. 

The fact that a browser IS used to access LENS s not mean that the system 
IS being accessed mechanically rather Every individual accesses 
the Web via a browser or 8n rnteffaca, and based product. However, 
IndividLals are utilizing the browser or 
having equipment utilize the browser 01 mterfacs. 

LENS is being accessed, 
copied or viewed, if any. However, we know that Supra isbi.0 LENS tn a manner and 
for a purposs that is not specrfied or permhted under 1M interconnection agreement, 

- 

information rather than 

BellSouth has no way of knowing what data lto 

and thdt as a result of such misuse, LENS is experiencir 
the log out process you claim to have implemnted, the 
still causing excessive volume and can result In system 
mechanized prccea to detect LENS downtlme may we 
additim, your tracking of unscheduled outageir, if any, \ 
employees around the outages as you imply, as there i 
an outage may occur. 

BellSouth grovides the very infometion Supr 
unauthorized LENS access. We are certain)y willing to e 
feel you need assistance, but we cannot allow CECs tc 
jeopardizes !he system far all users. this letter agaifl 
interconnection agreement that we are asking you to cc 
the use of LENS in this manner. 

PDJ:cjj 
a 

cc: K a y R a m  

428042 

bignificant delays. Ever! with 
echanid a w s s  to LENS is 

38 the =uta of outages. In 

io way to predict when such 

\I!UmS. Thus, th8 US6 Of the 

I not enabJ67 you to SCheduFe 

claims it needs from the 
:uss that data with you if you 
itilire LENS in a manner that 
mtitutes notice under your 
irm that you will retrain from 


