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PLEASE REPLY TO: 

TALLAHASSEE 

July 24,2002 

VLA HAND DELIVERY 

Blanca S. Bayo, Director 
Division of Records and Reporting 
Betty Easley Conference Center 
4075 Esplanade Way 
Tallahassee, Florida 32399-0870 

Re: Docket No.: 960786B-TL and 981834-TP 

Dear Ms. Bayo: 

On behalf of Mpower Communications Corp., enclosed for filing and distribution are 
the original and 15 copies of the following: 

b Mpower Communications Corp. 's Comments : KPMG Consulting's 
Draft Final Report, BellSouth OSS Evaluation. 

Please acknowledge receipt of the above on the extra copy and return the stamped copy 
- 

to me. T h d  you for your assistance. 

Sincerely , 

Joseph A. McGlothlin 

J M d S  
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Consideration of BellSouth 
Telecommunications, Inc. ’ s entry into 
interLATA services pursuant to Section 27 1 
of the Federal Telecommunications Act of 1996 
(Third Party 0 S S Testing) 

Docket No. 960786B-TL 

In re: Petition of Competitive Carriers for 
Conmission action to support focal competition 
In B ellSouth Telecommunications, Inc. ’ s 
Service territory 

Docket No. 981 834-TP 

Filed: July 24, 2002 

MPOWER COMMUNICATIONS CORp,’S POST-WORKSHOP COMMENTS 

Pursuant to Order No. PSC-02-0975-PCO-TP, Mpower Cownunications Corp. 

((‘Mpower”), by and through its undersigned counsel, hereby submits the following post- 

workshop comments: 

At the outset of the July 12 workshop, KPMG representative Dave Wirsching described 

mMG’s approach to the third party testing of BellSouth’s OSS systems as a “military” style of 

testing. A “military test,” he explained, is one in whch a subject that fails a test can attempt to 

improve and retest, without limitation, until the subject passes the test. (TR- p. 1 1). 

Based on an exchange between Mr. Wirsching and counsel for Mpower (TR- p. 36), it 

appears that if BellSouth passed a particular portion of the test, then KPMG did not test that 

portion again. (TR- pgs. 3 6-37). Therefore, underlying the KPMG “military” testing procedure 

is the assumption that, once BellSouth passes a test, the performance of BellSouth will remain as 

high as that which earned a passing grade. With respect to an important aspect of the ordering 

function, that assumption proved to be unwarranted. As a result, the KPMG “military” test 

perversely worked in reverse: It deemed BellSouth’s initial performance in the area of ordering 

acceptable, then failed to capture and record a significant deterioration in that performance. 
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An integral part of the ordering process is the delivery by BellSouth, upon receipt of an 

order for a POTS UNE loop from an ALEC, of a “firm order commitment,” or FOC A crucial 

piece of information that the FOC must contain is the “circuit ID” that is needed to enable the 

ALEC to cross-connect the requested loop with the ALEC’s network. The FOC is incoriiplete 

rmf71 BelTISozifh has providedfhe circirzf ID. (TR- p ,  37). Through the early part of 2002,‘ 

BellSouth provided the circuit ID to Mpower at the time it responded to the order with a FOC. 

Typically, this occurred within only a few hours However, in March 2002 BellSouth notified 

Mpower that it would no longer provide the circuit ID with the F0C.l  Following the 

notification, it became necessary for Mpower to engage in a labor-intensive and time-consuming 

manual “workaround” to obtain each circuit ID The workaround is currently in effect It adds 

approximately 12 /mzii*s to the time required for- Mpower to obtain a complete FOC froin 

BellSouth Moreover, the BellSouth employees’ knowledge of the worltaround process, and the 

efficiency with which they implement it, vary greatly. The inconsistent results indicate to 

Mpower that BellSouth has not provided a uniform level of training to persons involved in the 

workaround. 

During the workshop, Mr Wirsching explained that ISPMG would have been unaware of 

the change in perforinance because it completed its test of the ordering protocol prior to the 

change instituted by BellSouth (TR- p 37) Mr Wirsching agreed that a FOC that does not 

contain the circuit ID is incomplete (TR- p 37). He said that incomplete FOCs would affect 

BellSouth’s test score by lowering BellSouth’s grade on accuracy in this area (TR- p. 40). ( I  00% 

of the FOCs that BellSouth presently provides to Mpower are devoid of the circuit ID 

inforination and therefore require the 12-hour workaround to complete) Mr Wirsching also 

1 

Mpower ”escalated” the matter 10 BellSouth uiisuccessfiilly. BellSouth notified the L E C  industry of Ilie change. 
The March date is Eiiriiished here to correct the referelice to the J a i m ~ q ~  2002 tiiiiefraiiie that was iiieiitioned 

during the workshop. 
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agreed that the timeliness of the FOC is significant to the ALEC (TR- p. 41). The delay 

occasioned by the workaround would affect BellSouth’s score adversely, too, if it caused the 

time required to complete the FOC to fall outside the interval established as appropriate. (TR- p .  

40). While Mr Wirsching was unsure o f  the interval that would be applicable to this particular 

problem, an analogous criterion within the testing parameters that was shown to him during the, 

workshop calls for BellSouth to provide 95% of FOCs within three hours. (TR- p 3 3 ) .  Again, 

the increment of time added by the worliaround requirement to all FOCs received by Mpower is 

approximately 12 hours 

The episode of the inissing circuit ID information and the incomplete FOCs holds 

significant implications for the Commission’s consideration of the results of the KPMG test 

Clearly, the results overstate BellSouth’s performance in the area of ordering. Clearly, the test 

results do not convey to the Coininission an appreciation of the cost in resources that Mpower 

inust devote to the “workaround” because BellSouth changed its FOC process. Certainly the test 

results do not coininunicate the competitive disadvantage that the 12-hour delay in receiving 

vital circuit information imposes on Mpower. 

Finally, given the example of delayed and incomplete FOCs, this question occurs: In 

how many other areas did BellSouth’s performance deteriorate after IQMG’s test indicated it 

was satisfactory? 
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Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, Davidson, Decker, 
Kaufman & Arnold, P.A. 
I17 South Gadsden Street 
Tallahassee, Florida 3 23 0 1 
(850) 222-2525 Telephone 
(850) 222-5606 Telefax 

Attorneys for Mpower Communications Corp. 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing the Mpower 
Communications Corp 's  Post Workshop Comments has been fizrnished by (*) hand delivery or 
by U. S. Mail on this 24th day of July 2002, to the following: 

(*) Beth Keating 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99 

(*) Lisa Harvey 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99 

(*) Felicia Banks 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

(*) Jessica Elliott 
Florida Public Service Commission 
2540 Sliumard Oak Boulevard 
Tallahassee, Florida 3 23 99 

Nancy B White/James Meza 
Bells outh Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 3 23 0 1 - 1 5 5 6 

James Falvey 
e. spire Communications 
1.3 1 National Business Parkway 
Suite 100 
Annapolis Junction, MD 2070 1 

Michael Gross 
Florida Cable Telecoimunications Assoc 
246 E. 6th Avenue, Suite 100 
Tallahassee, Florida 3 23 03 

Kim Caswell 
Verizon Select Services, Inc 
Post Office Box 110 
FLTC0007 
Tampa, Florida 33601 

kchard Melson 
Post Ofice Box 6526 
Tallahassee, Florida 3 23 14 

Donna McNulty 
MCI WorldCom 
325 John Knox Road, Suite 105 
Tallahassee, Florida 3 23 03 

Floyd Selfmorman Horton 
Messer Law Firin 
Post Office Box 1876 
Tallaliassee, Florida 32302 

Pete DunbarKaren Camechis 
Pennington Law Firm 
Post Office Box10095 
Tallahassee, Florida 3230 1 

Susan S. Masterton 
Sprint 
Post Office Box 2214 
MC: FLTLHOO 107 
Tallahassee, Florida 323 16-22 14 

Ken Hoffman 
Rutledge Law Firm 
Post Office Box 55 1 
Tallahassee, Florida 3 23 02-05 5 3. 
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Matthew Feil 
Florida Digital Network, Inc. 
390 North Orange Avenue, Suite 2000 
Orlando, Florida 32801 

Patrick Wiggins 
Katz, Kutter Law Firin 
106 East College Avenue 12th Floor 
Tallahassee, Florida 3 23 01 . 

Scheffel Wright 
Landers Law Firm 
Post Office Box 271 
Tallahassee, Florida 3 23 02 

Office of Public Counsel 
c/o The Florida Legislature 
11 1 W. Madison Street, Suite 812 
Tallahassee. Florida 323 99- 1400 

Rodney L. Joyce 
600 14th Street, N W., Suite 800 
Washington DC 20005-2004 

CWA (Orl) 
Kenneth Ruth 
2180 West State Road 434 
Longwood, FL 32779 

ITC* DeltaCoin 
Nanette S. Edwards 
4092 South Memorial Parkway 
Huntsville, AL 35802-4343 

Swidler 8r. Berlin 
&chard RindlerMichael Sloan 
300OK St NW#300  
Washington, DC 20007-5 1 14 

Suzanne F. Suimnerlin 
IDS Telcoin L.L.C. 
13 1 1 -B Paul Russell Road, Suite 20 1 
Tallahassee, Florida 3 23 0 1 

Virginia Tate 
AT&T Communications, Inc. 
1200 Peachtree Street, NE, Room 8017 
Atlanta, GA 30309 

- 

Henry Campen, Jr 
Parker Law Firm 
150 Fayetteville Street Mall 
Suite S-1400 
Raleigh, NC 27602-03 89 

John D. McLaughlin, Jr . 
KMC Telecom, Inc. 
1755 North Brown Road 
Lawrenceville, GA 3 0043 -8 1 1 9 

Andrew Klein 
Kelly Drye Law Firm 
1200 19th Street, NW, #500 
Washington, DC 20036 

Brian Sulmonetti 
Six Concourse Parkway, Suite 3200 
Atlanta, GA 30328 

Steven T. Brown 
Access Integrated Networks, Inc. 
Riverside Corporate Center 
4885 Riverside Drive, Suite 107 
Macon, GA31210-1164 

Marilyn H. Ash 
MGC Communications, Inc 
33 0 1 North Buffalo Drive 
Las Vegas, NV 89129 

T ami Azor sky N i  c hael Hop kins 
McKenna & Cuneo Law Firm 
1900 K. Street, NW 
Washington, DC 20004 

Keiki Hendrix 
NewSouth Cominuiiications Corp. 
Two North Main Street 
Greenville, SC 2960 1-27 19 
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Ms. Mary Campbell 
301 North Main Street, Suite 5000 
Greenville, SC 2960 1-2 17 1 

Mark Baxter 
Stone 8c Baxter 
557 Mulberry Street, Suite 11 1 
Macon, GA 3 1201-8256 

Jodie Donovan 
TCG America, Inc. 
1 Telepoit Drive, Suite 301 
Staten Island, NY 103 11 

Greg Lunsford 
US LEC of Florida, Inc. 
6 8 0 1 Morrison Boulevard 
Charlotte, NC 282 1 1-3 599 

Timothy Barber 
Womble Carlyle Law Firm 
3300 One First Union Center 
301 South College Street 
Charlotte, NC 28202-6025 

Dana Shaffer 
XO Communications, Inc. 
105 Molloy Street, Suite 300 
Nashville, TN 3 720 1-23 15 

Peggy Rubino 
Z - T el Communi cat ions, Inc . 
601 S Harbour Island Boulevard, Suite 220 
Tampa, Florida 336024706 

William Weber 
C ov ad C o inmun i c at i o n s C omp any 
1230 Peachtree Street, NE, 19th Floor 
Atlanta, GA 303044574 

Angel Leiro 
1525 NW 147th Street, Suite 200 
Miami, FL 3 3 169-5 13 1 

John Marks, 111 
Knowles Law Firm 
215 S Monroe Street, #I30 
Tallahassee, FL 3 23 0 1 

David Smallwood 
Mpower Communications Corp 
175 Sully’s Trail, Suite 300 
Pittsford, NY 14534-4558 

Don Sussman 
Three Dulles Tech Center 
13650 Dulles Technology Drive 
Herndon, VA 20 1 7 1-4602 

Ben. amin Fincher 
3 100 Cumberland Circle 
Cumberland Center 11 
Atlanta, GA 3 03 3 9-5 940 

Bettye Willis 
One Allied Drive 
Little Rock, AR 72203-21 77 

Jeffiy Wahlen 
Ausley Law Firm 
P 0. Box 391 
Tallahassee, FL 32302 

Lisa Riley 
ACC Business 
1200 Peachtree Street, NE, Suite 8066 
Atlanta, GA 30309-3523 

Terry Monroe/Genevieve Morelli 
1900 M Street, NW, Suite 800 
Washington, DC 20036 

Norton Cutler 
Development Specialists, Inc. 
70 West Madison Street, Suite 2300 
Chicago, IL 60602-4250 

Laura Gallagher 
101 E. College Avenue, Suite 3 12 
Tallahassee, FL 3 23 0 1 
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F B.Poag 
P.O. Box 2214 
MC FLTLHOO 107 
Tallahassee, FL 323 16-2214 

Mark Ozanick 
Access Integrated Networks, Inc. 
4885 Riverside Drive, Suite 101 
Macon, GA 3 12 10 

8 


