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BellSouth Telecommunications, Inc.
Regulatory Relations
150 South Monroe Street
Suite 400
Tailahassee, FL 32301

Nancy H. Slms
Director

850 222 1201

Fax 850 222 8640
nancy.sims@bellsouth.com

July 24, 2002

Ms. Blanca S. Bayo Q=
Director, Division of Records and Reporting f;",:;ﬁ"
Florida Public Service Commission %
2540 Shumard Oak Boulevard =
Tallahassee, Florida 32399

RE: Draft Final Report of BellSouth’s OSS Evaluation Project — Docket 960786B-TL and
Docket'981834-TP

Dear Ms. Bayé:

Attached is BellSouth’s response to Lisa Harvey's letter of June 28, 2002 requesting
BellSouth to reconcile and provide an explanation as to why the values do not match for
each of the SQM measures where KMPG Consulting noted a difference.

If you have any further questions, please do not hesitate to call.

Yours very truly,

\thor-ReZIIatory Relatlons S9)

cc: Lisa Harvey
All Parties of Record
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CERTIFICATE OF SERVICE

DOCKET NO. 960786-B-TL and 981834-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served by

e-mail (*) or Federal Express this 24th day of July, 2002 to the following:

Mr. Brian Sulmonetti (+)

LDDS WorldCom Communications

Suite 3200

6 Concourse Parkway
Atlanta, GA 30328

Tel. No. (770) 284-5493
Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

Floyd R. Self, Esq. (+)
Messer Law Firm

215 South Monroe Street
Suite 701

P.O. Box 1876

Tallahassee, FL 32302-1876
Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
Represents LDDS/e.spire
fself@lawfla.com

Vicki Gordon Kaufman (+)

Joseph A. McGlothlin (+)

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

Represents FCCA

Represents NewSouth

Represents KMC

Represents NuVox Comm.

Represents ACCESS

Represents XO

Represents Network Telephone

Represents Bluestar

vkaufman@mac-law.com

imeglothlin@mac-law.com

Charles J. Beck

Office of Public Counsel

111 W. Madison Street

Suite 812

Tallahassee, FL 32399-1400
Tel. No. (850) 488-9330

Fax No. (850 488-4992
Beck.Charles@leg.state fi.us

Richard D. Melson (+)
Gabriel E. Nieto

Hopping Green Sams & Smith
123 South Calhoun Street
P.O. Box 6526

Tallahassee, FL 32314

Tel. No. (850) 222-7500
Fax. No. (850) 224-8551
Represents MCI, Rhythms &
ACI Corp.
RMelson@hgss.com

Susan S. Masterton (+)

Sprint Communications Co.

Post Office Box 2214 (zip 32316-2214)
1313 Blair Stone Road

Tallahassee, FL 32301

Tel. (850) 599-1560

Fax (850) 878-0777
susan.masterton@mail.sprint.com

Beth Keating, Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6212

Fax. No. (850) 413-6250

bkeating(@psc.state.fl.us




Scott Sapperstein
Intermedia Comm., Inc.

One Intermedia Way
MCFLT-HQ3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093
Fax. No. (813) 829-4923

Sasapperstein@intermedia.com

Claudia E. Davant

AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361
cdavant@att.com

Virginia C. Tate (+)

Senior Attorney

AT&T Communications of
the Southern States, Inc.

1200 Peachtree Street, N.E.

Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4196

Fax No. (404) 877-7648

vctate@att.com

Kenneth A. Hoffman, Esq. (+)

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.

215 South Monroe Street

Suite 420

P.O. Box 551

Tallahassee, FL 32302

Tel No. (850) 681-6788

Fax. No. (850) 681-6515

Represents TCG

Represents US LEC

Ken@Reuphlaw.com

Mr. Greg Lunsford

US LEC of Florida, Inc.
6801 Morrison Blvd.
Charlotte, NC 28211-3599
Tel. No. (704) 319-1946
Fax No. (704) 602-1946
glunsford@uslec.com

John R. Marks, Ill

215 South Monroe Street
Suite 130

Tallahassee, FL 32301
Tel. (850) 222-3768

Fax. (850) 561-0397
Represents BellSouth
JohnM@KMRlaw.com

Kenneth S. Ruth

Florida Director CWA
2180 West State Road 434
Longwood, FL 32779

Tel. (407) 772-0266

Fax. (407) 772-2516
Kruth@cwa-union.org

Marilyn H. Ash (*)

MGC Communications, Inc.
3301 N. Buffalo Drive

Las Vegas, NV 89129

Tel. No. (702) 310-8461
Fax. No. (702) 310-5689

Rodney L. Joyce

Shook, Hardy & Bacon, L.L.P.
600 14th Street, NW.

Suite 800

Washington, D.C. 20005-2004
Tel. No. (202) 639-5602

Fax. No. (202) 783-4211
rioyce@shb.com

Represents Network Access Solutions

Mr. Don Sussman {*)

Network Access Solutions
13650 Dulles Technology Drive
Herndon, VA 20171-4602

Tel. No. (703) 793-5102

Fax No. (208) 445-7278

dsussman@nas-corp.com



Michael Gross/Charles Dudley (+)
FCTA, Inc.

246 E. 6th Avenue, Suite 100
Tallahassee, FL 32303

Tel. No. (850) 681-1930

Fax. No. (850) 681-9676
mgross@fcta.com

Nanette Edwards

ITC DeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802

Tel. No. (256) 382-3856

Fax. No. (256) 382-3969
Represented by Hopping Law Firm
NEdwards@itcdeltacom.com

Donna McNulty (+)

MCI WorldCom

325 John Knox Road

Suite 105

Tallahassee, FL 32303-4131
Tel. No. (850) 422-1254

Fax. No. (850) 422-2586
donna.mcnuity@wcom.com

Karen Camechis (+)
Pennington Law Firm

215 South Monroe Street

2" Floor

Tallahassee, FL 32301

Tel. No. (850) 222-3533

Fax. No. (850) 222-2126
Represents Time Warner
karen@penningtonlawfirm.com

Rhythms Links, Inc. (*)

6933 South Revere Parkway

Suite 100

Englewood, CO 80112

Tel. No. (303) 476-4200
Represented by Hopping Law Firm

Benjamin Fincher (*)
Sprint/Sprint-Metro
3100 Cumberland Circle
#802

Atlanta, GA 30339

Tel. No. (404) 649-5144
Fax. No. (404) 649-5174
Represented by Ervin Law Firm

Carolyn Marek

Time Warner

Regulatory Affairs, SE Region

233 Bramerton Court

Franklin, TN 37069

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.marek@twtelecom.com
Represented by Pennington Law Firm
Represented by Parker Poe Adams

James Falvey

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046-2506
Tel. No. (301) 361-4200

Fax. No. (301) 361-4277
iim.falvey@espire.net

Matthew Feil (+)

Florida Digital Network, Inc.
390 North Orange Avenue
Suite 2000

Orlando, FL 32801

Tel. No. (407) 835-0460

mfeil@floridadigital.net

Michael Sloan (+)

Swidler Beriin Shereff Friedman, LLP
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007-5116

Tel. No. (202) 295-8458

Fax No. (202) 424-7645

Represents FDN
mesloan@swidlaw.com

Charles J. Pellegrini/Patrick Wiggins
Katz, Kutter Law Firm (+)

106 E. College Avenue

Tallahassee, FL 32301

Tel. No. 850-224-9634

Fax. No. 850-224-9634

pkwiggins@katzlaw.com



Ms. Keiki Hendrix
NewSouth Communications
Two North Main Street

Greenville, South Carolina 29601-2719

Tel. No. (864) 672-5976
Fax. No. (864) 672-5105
Khendrix@newsouth.com

Genevieve Morelli
Andrew M. Klein (+)
Kelley Drye & Warren LLP
1200 19th Street, NW
Suite 500

Washington, DC 20036
Tel. No. (202) 887-1257
Fax. No. (202) 955-9792
AKlein@KelleyDrye.com
Represents KMC

John D. McLaughlin, Jr.

Director, State Government Affairs
KMC Telecom, inc.

1755 North Brown Road
Lawrenceville, Georgia 30043
Tel. No. (678) 985-6262

Fax. No. (678) 985-6213
imclau@kmctelecom.com

Suzanne F. Summeriin, Esq.
2536 Capital Medical Bivd.
Tallahassee, Florida 32309
Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
Represents DS Telecom
summerlin@nattally.com

Peggy Rubino

Z-Tel Communications, Inc.
601 S. Harbour island Blvd.
Suite 220

Tampa, FL 33602-5706
Tel. No. (813) 233-4611
Fax No. (813) 233-4620
prubino@z-tel.com

Henry C. Campen, Jr. (+)

Parker, Poe, Adams & Bernstein, LLP

P.O. Box 389
First Union Capital Center

150 Fayetteville Street Mall, Suite 1400

Raleigh, NC 27602-0389

Tel. No. (919) 8904145

Fax. No. (919) 8344564
Represents US LEC of Florida
Represents NuVox Cornm.
Represents XO

Represents Time Warner
henrycampen@parkerpoe.com

William H. Weber

Covad Communications
1230 Peachtree Street, NE
18th Floor

Atianta, GA 30309

Tel. No. (404) 942-3494
Fax. No. (404) 942-3495

wweber@covad.com

Bruce Culpepper, Esq. (*)
Akerman, Senteriftt & Eidson
301 South Bronough Street
Suite 200

Post Office Box 10555
Taillahassee, FL 32302-2555
Attys. for AT&T

Mark D. Baxter (*)

Stone & Baxter, LLP

557 Mulberry Street

Suite 1111

Macon, Georgia 31201-8256
Tel. No. (912) 750-9898

Fax No. (912-750-9899
Represents ACCESS

Dana Shaffer

XO Communications, Inc.

105 Molloy Street, Suite 300
Nashville, Tennessee 37201-2315
Tel. (615) 777-7700

Fax. (615) 345-1564

dana.shaffer@xo.com
Represented by Parker Poe Adams



Ms. Beverly Menard

c/o Margo Hammar

106 E. College Avenue, Suite 810
Tallahassee, FL 32301-7704

Tel. No. (813) 483-2526

Fax No. (813) 2234888

beverly. menard@telops.gte.com

Kimberly Caswell

Verizon

One Tampa City Center

201 North Franklin Street (33602)
Post Office Box 110, FLTC0007
Tampa, Florida 33601-0110

Tel. No. (813) 483-2606

Fax. No. (813) 204-8870
kimberlycaswell@verizon.com

David Tobin (*)

Tobin & Reyes, P.A.

7251 West Palmetto Park Road
Suite 205

Boca Raton, FL. 33433

Tel. No. (561) 620-0656

Fax. No. (561-620-0657
Represents FPTA

Mark Buechele

Supra Telecommunications &
Information Systems, Inc.

2620 S.W. 27th Avenue

Miami, FL 33133

Tel. No. (305) 476-4236

Fax. No. (305) 443-6638

mbuchele@stis.com

Laura L. Gallagher (*)
Laura L. Gallagher, P.A.
101 E. College Avenue
Suite 302

Tallahassee, FL 32301
Tel. No. (850) 224-2211
Fax. No. (850) 561-3611
Represents MediaOne

Bettye Willis (*)

ALLTEL Comm. Svcs. Inc.
One Allied Drive

Little Rock, AR 72203-2177
Tel. No. (501) 905-8330
Fax No. (501) 905-6299

Development Specialists, Inc.
Norton Cutler (*)

c/o Steve Victor

70 West Madison Street, Suite 2300
Chicago, IL 60602-4250

Tel. No. (312) 263-4141

Fax. No. (312) 263-1180

Terry Monroe (%)

Vice President, State Affairs
Competitive Telecomm. Assoc.
1900 M Street, N.W.

Suite 800

Washington, D.C. 20036

Tel. No. (202) 296-6650

Fax. No. (202) 296-7585

Dulaney L. O’'Roark (+)(*)

MCI Telecommunications Corporation
6 Concourse Parkway

Suite 600

Atlanta, GA 30328

Tel. No. (770) 284-5498

Fax. No. (770) 284-5488

Ms. Lisa A. Riley

ACC Business

1200 Peachtree Street, N. E.
Suite 8066

Atlanta, GA 30309-3523

Tel. No. (404) 810-7812

Fax No. (404-877-7646
lriley@att.com



Mr. Steven T. Brown

Access Integrated Networks, Inc.
4885 Riverside Drive, Suite 107
Macon, GA 31210-1164

Tel. No. (478) 476-7940

Fax No. (478) 405-3175
steve.brown@accesscomm.com

Mr. Angel Leiro

IDS Telcom LLC

1525 N. W. 167" Street, Suite 200
Miami, FL 33169-5131

Tel. No. (305) 612-4311

Fax No. (305) 612-3027
aleiro@idstelcom.com

Andrew Isar

Miller Isar, Inc.

7901 Skansie Avenue
Suite 240

Gig Harbor, WA 98333
Tel. No. (253) 851-6700
Fax No. (253) 851-6474
aisar@millerisar.com

Brent McMahan (*)

Network Telephone Corporation
815 South Palafox Street
Pensacola, FL 32501-5937

Tel. No. (850) 432-4855

Fax No. (850) 437-0724

(+) Signed Protective Agreement




In Appendix G of its Draft Final Report, KCI notes several discrepancies between
BellSouth’s SQM and MSS results. Upon investigation, BellSouth has identified
mistakes in the draft report issued by KCI and, as a result of subsequent discussions
between KCI, the Florida Commission Staff, and BellSouth, KCI will issue a revised
version of Appendix G to the Draft Final Report on July 30, 2002. To the extent that
BellSouth and KCI agree with the discrepancies identified by KCI in Appendix G,
BellSouth ofters the following explanations:

)

2)

3)

4)

5)

6)

For Ordering - Resale results, KCI identified discrepancies between the results
reported in the SQM reports and MSS charts for the Business Resale product
categories due to slight differences in the product rollups. KCI is aware of these
differences.

For Ordering - LNP results, KCI used the incorrect SQM reports to compare against
the 271 charts for January, February, and March data. When BellSouth compared the
correct SQM reports against the 271 results, all of the values matched for January and
March. As previously stated in GA Exception 150, BellSouth inadvertently
introduced a coding error specific to the SQM reports in February 2002 data. This
error was corrected for March 2002 data. It should be noted that this issue did not
affect the 271 charts.

For Provisioning measures, KCI identified discrepancies between the results reported
in the SQM reports and MSS charts for the Resale Business and Design product
categories due to slight differences in the product rollups. KCI is aware of these
differences.

For Provisioning measure Percent Missed Installation Appointments, BellSouth
reports the total missed appointments, listing end user missed appointments
separately, in the SQM reports. However, BeliSouth reports only BellSouth-caused
missed appointments (the difference between the two results reported in the SQM
reports) in the 271 charts and MSS. The difference between the SQM reports and the
271 charts is simply which misses are reported in each results format.

For Maintenance and Repair measures, KCI identified discrepancies between the
results reported in the SQM reports and MSS charts for the Resale Business and
Design, UNE Combo Other and UNE Other Design product categories due to slight
differences in the product rollups. KCI is aware of these differences.

For the Other Non-Design/Dispatch and Non-Dispatch products of all Maintenance
and Repair measures, the Florida SQM report that KCI used for February 2002 Data,
which they pulled on 04/06/02 was incorrect for this product disaggregation. The
MSS report was correct.



