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ORDERING AND PROVISIONING

This Attachment 6 is subject to the General Terms and Conditions of this Agreeement.

1.
Quality of Ordering and Provisioning  

1.1
BellSouth shall provide ordering and provisioning services to Sprint that are equal to the ordering and provisioning services BellSouth provides to itself, its affiliates or any other CLEC.  Detailed guidelines for ordering and provisioning are set forth in BellSouth’s interconnection ordering guides available on the BellSouth interconnection web site, as appropriate, and as they are amended from time to time during this Agreement. BellSouth will provide notification to Sprint regarding amendments to the guidelines so that Sprint and BellSouth operations remain production ready.

1.2
BellSouth will perform provisioning services during the hours of operation that BellSouth uses for its affiliates or end users.  Such hours are currently:


Monday - Friday:  8:00AM - 5:00PM location time  (excluding holidays)


(Resale/Network Element non coordinated, coordinated orders and order coordinated - Time Specific)


Saturday:   
8:00 AM - 5:00 PM location time  (excluding holidays)





(Resale/Network Element non coordinated orders)


Times are either Eastern or Central time based on the location of the work being performed. 
1.3
BellSouth will accept and process manual orders during the hours of operation that BellSouth uses for its affiliates or end users.  Such hours are currently:


Consumer:
Atlanta
7:00AM – 10:00PM location time 




Monday through Saturday (excluding holidays)



Birmingham
6:00AM – 9:00PM location time 




Monday through Saturday (excluding holidays)


UNE:
Atlanta
8:00AM – 8:00PM location time 




Monday through Friday (excluding holidays)



Birmingham
7:00AM – 7:00PM location time 




Monday through Friday (excluding holidays)


Business Resale/


Complex:
Atlanta
8:00AM – 8:00PM location time 




Monday through Friday (excluding holidays)



Birmingham
7:00AM – 7:00PM location time 




Monday through Friday (excluding holidays)


Times are either Eastern or Central time based on the location of the work being performed.

1.4
BellSouth shall provide Sprint with the capability to have Sprint’s customer orders input to and accepted by BellSouth’s service order systems outside of normal business hours, twenty-four (24) hours a day, seven (7) days a week, except for scheduled maintenance, the same as BellSouth’s customer orders received outside of normal business orders are input and accepted.
1.4.1
Downtime shall not be scheduled during normal business hours and shall occur during times where systems experience minimum usage.

1.5
BellSouth shall provide provisioning services to Sprint equal to the provisioning services BellSouth provides to itself during normal business hours.  BellSouth shall make no differentiation between Sprint and BellSouth orders in terms of the priority and scheduling of such work.  If Sprint requests that BellSouth perform provisioning services at times or on days other than as set forth in Section 1.2, BellSouth and Sprint shall mutually negotiate such provisioning including time interval and cost.  All such Sprint requests for provisioning and installation services outside of the normal hours of operation may be subject to the application of overtime billing charges.
2.
Access to Operational Support Systems

2.1
BellSouth shall provide Sprint access to several operational support systems.  Access to these support systems is available through a variety of means, including electronic interfaces.  BellSouth also provides the option of placing orders manually (e.g., via facsimile) through the Local Carrier Service Center.
2.1.1
Sprint and BellSouth will establish interface contingency plans and disaster recovery plans for interface services.  These plans will provide Sprint with, among other things, the ability to operate in a manual mode in instances of disaster, under-performance, or if the potential for non-performance is present. The operational support systems available are:
2.2
Pre-Ordering.  BellSouth provides electronic access to the following pre-ordering functions including but not limited to: service address validation, telephone number selection, service and feature availability, due date information, and upon Commission approval of confidentiality protections, to customer record information.  Access is provided through the Local Exchange Navigation System (LENS) and the Telecommunications Access Gateway (TAG) or other electronic interface as mutually agreed by the Parties. Customer record information includes but is not limited to, customer specific information in Customer Record Information System (“CRIS”) and Regional Street Address Guide (“RSAG”). In addition, Sprint shall provide to BellSouth access to customer record information as authorized by the end-user including electronic access where available.  Otherwise, Sprint shall use best efforts to provide paper copies of customer record information within 2 business days upon request by BellSouth. The parties agree not to view, copy, or otherwise obtain access to the customer record information of any customer without that customer's permission and further agree that Sprint and BellSouth will obtain access to customer record information only in strict compliance with applicable laws, rules, or regulations of the State in which the service is provided.
2.3 Service Ordering and Provisioning.  BellSouth provides electronic options for the exchange of ordering and provisioning information. BellSouth provides an Electronic Data Interchange (EDI) arrangement for resale requests and certain network elements and other services.  As an alternative to the EDI arrangement, BellSouth also provides ordering and provisioning capability through TAG or through other electronic interfaces as mutually agreed by the Parties.  Also, as an alternative, BellSouth provides integrated pre-ordering, ordering and provisioning capabilities through the LENS interface.

2.4
Service Trouble Reporting and Repair.  Service trouble reporting and repair allows Sprint to report and monitor service troubles and obtain repair services.  BellSouth shall offer Sprint service trouble reporting in a non-discriminatory manner that provides Sprint the equivalent ability to report and monitor service troubles that BellSouth provides to itself and its affiliates.  BellSouth also provides Sprint an estimated time to repair, an appointment time or a commitment time, as appropriate, on trouble reports.  BellSouth provides two options for electronic trouble reporting.  For exchange services, BellSouth offers Sprint access to the Trouble Analysis Facilitation Interface (TAFI) or to other electronic interfaces as mutually agreed by the Parties.  For individually designed services, BellSouth provides electronic trouble reporting through an electronic communications gateway.  If Sprint requests BellSouth to repair a trouble after normal working hours, Sprint will be billed the appropriate overtime charges associated with this request pursuant to BellSouth’s tariffs.
2.5
Migration of Sprint to New BellSouth Software Releases for National Standard Machine-to-Machine Electronic Interfaces. BellSouth will issue new software releases to implement new national standards for its machine-to-machine electronic interfaces and as needed to improve operations and meet standards and regulatory requirements. New national standards are established by the Telecommunications Industry Forum which is a guideline setting organization serving the telecommunications industry. One of its goals is to facilitate the continued well being of the telecommunications industry by addressing the application of standards and the use of technology.  When a new release of new national standards is implemented, BellSouth will continue to support both the new release (N) and the prior release (N-1).  When BellSouth and Sprint determine via the BellSouth Change Management process the next release (N+1) and such next release is implemented, BellSouth will eliminate support for the (N-1) release and support the two newest releases (N and N+1).  Thus, BellSouth will always support the two most current releases but may also support additional releases during transition periods as mutually agreed by the Parties. BellSouth will issue documents to Sprint with sufficient notice to allow Sprint to make the necessary changes to its systems and operations to migrate to the newest release in a timely fashion.

2.6
Change Management.    BellSouth provides a collaborative process for change management of the electronic interfaces through the Electronic Interface Change Control Process (EICCP).  Guidelines for this process are set forth in the EICCP document, as amended from time to time during this agreement. 
2.7
Testing. 

Detailed test plans and test scenarios will be jointly developed and agreed to by Sprint and BellSouth at the appropriate time. BellSouth acknowledges that a phased testing approach maybe applicable to ensure adequate testing of software. 

2.7.1
The integrated approach for Sprint and BellSouth to perform Connectivity and End-to-End Testing for Pre-Order and Order processing will include the following conditions: 

2.7.1.1
Subject matter experts from Sprint and BellSouth will be available for test planning, analysis, design, verification and approval.

2.7.1.2
Testing with BellSouth will be in a testing environment, which is a production test environment.

2.7.1.3
Sprint and BellSouth will provide a Single Point of Contact (SPOC) for Problem Management.

2.7.1.4
Testing dates may be modified as mutually agreed by the Parties to accommodate unforeseen circumstances.

2.8
OSS Documentation. BellSouth will accurately document and update all business rules when applicable in a timely manner. A business rule defines the process, internal and external Operational Support System, functional and Electronic requirements for completing a service order. Multiple layers of Business Rules exist within the Operating Support System, Order/Pre-Order, Trouble Operations and Electronic Interface (EI) platforms. Business Rules translate BellSouth’s Procedures to Sprint’s requirements based on industry guidelines.  BellSouth will respond to Sprint’s questions regarding business rules and other documentation using best efforts within 48 hours or as mutually agreed by the Parties.
2.9
BellSouth will provide OSS servers that have various levels of redundancy and failover capability to minimize downtime.
2.10
Rates.  Charges for use of Operational Support Systems shall be as ordered by appropriate regulatory authorities or as mutually agreed by the Parties as set forth in Exhibit A of this Attachment. 

3.
Miscellaneous Ordering and Provisioning Guidelines

3.1
Pending Orders.  To ensure the most efficient use of facilities and resources, orders placed in the hold or pending status by Sprint will be held for a maximum of thirty (30) days from the date the order is placed on hold.  After such time, if Sprint wishes to reinstate an order, Sprint may be required to submit a new service order.

3.2
Single Point of Contact.  Sprint will be the single point of contact with BellSouth for ordering activity for network elements and other services used by Sprint to provide services to its end users, except that BellSouth may accept an order directly from another CLEC, or BellSouth, acting with authorization of the affected end user.  Sprint and BellSouth shall each execute a blanket letter of authorization with respect to customer orders. The Parties shall each be entitled to adopt their own internal processes for verification of customer authorization for orders, provided, however, that such processes shall comply with applicable state and federal law including, until superseded, the FCC guidelines and orders applicable to Presubscribed Interexchange Carrier (PIC) changes including Un-PIC.  Pursuant to such an order, BellSouth may disconnect any network element associated with the service to be disconnected and being used by Sprint to provide service to that end user and reuse such network elements or facilities to enable such other LEC to provide service to the end user.  BellSouth will notify Sprint that such an order has been processed, but will not be required to notify Sprint in advance of such processing.  In the event a national standard is developed for electronic loss notification, BellSouth and Sprint will implement such change in accordance with the guidelines set forth in the BellSouth Electronic Change Control Process.
3.3  Use of Facilities.  When a customer of Sprint elects to discontinue service and transfer service to another local exchange carrier, including BellSouth, BellSouth shall have the right to reuse the facilities provided to Sprint by BellSouth for retail or resale service, loop and/or port for that customer.  In addition, BellSouth may disconnect and reuse facilities when the facility is in a denied state and BellSouth has received an order to establish new service or transfer of service from a customer or a customer’s service provider at the same address served by the denied facility. 
3.3.1
Upon receipt of a service order, BellSouth will do the following:

3.3.1.1
Process disconnect and reconnect orders to provision the service which shall be due dated using current BellSouth interval guidelines or other interval guidelines as established by State commissions.
3.3.1.2
Reuse the serving facility for the retail, resale service, or network element at the same location.

3.3.1.3
Notify Sprint subsequent to the disconnect order being completed. 

3.4
Contact Numbers.  The Parties agree to provide one another with toll-free contact numbers for the purpose of ordering, provisioning and maintenance of services.

3.5
Subscription Functions.  In cases where BellSouth performs subscription functions for an inter-exchange carrier (i.e. PIC and LPIC changes via Customer Account Record Exchange (CARE)), BellSouth will provide the affected inter-exchange carriers with the Operating Company Number (OCN) of the local provider for the purpose of obtaining end user billing account and other end user information required under subscription requirements.

3.6
Cancellation Charges.  If Sprint cancels an order for network elements or other services, any costs incurred by BellSouth in conjunction with the provisioning of that order will be recovered in accordance with the methodology described in FCC No. 1 Tariff, Section 5.4 and applied to the TELRIC based non-recurring charges in this agreement. 

3.7
Acknowledgement.  BellSouth will provide acknowledgement receipts when protocols and interfaces are used that provide an acknowledgement.   
3.8
BellSouth will recognize Sprint as the customer of record of all Elements or Combinations ordered by Sprint and will send all notices, invoices and pertinent information directly to Sprint.
3.9
Upon request from Sprint, BellSouth will provide an intercept referral message in Tandem Switching Element that includes any new Sprint telephone number, for the same duration as is provided to BellSouth end-users.  This message shall be similar in format to the intercept referral messages currently provided by BellSouth for its own end-users.
3.10
The Firm Order Confirmation will provide Sprint with the Sprint order number, BellSouth order number, the negotiated service due date, telephone/circuit numbers (as applicable to the service).

3.11
BellSouth will notify Sprint of completion activity using the same electronic interface used by Sprint to submit the service order request.  In addition, when a BellSouth Technician is dispatched to complete the order, the service technician will contact Sprint at the time of completion.
3.12
BellSouth will turn up loops ordered by Sprint in accordance with TR 73600.  BellSouth does not provide turn up results in writing or electronically.  BellSouth will verbally advise Sprint, if requested, of any test and turn up results at the time of any applicable completion call.

3.13
As soon as identified, BellSouth shall notify Sprint via electronic interface, when available, of Rejections/Errors contained in any of the data element(s) fields contained on any Sprint Service Request.  In the interim, BellSouth will notify Sprint by facsimile of such Rejections/Errors.

3.14
As soon as identified, BellSouth shall notify Sprint via electronic interface, when available (unless otherwise notified by Sprint) of any instances when BellSouth’s Committed Due Dates are in jeopardy of not being met by BellSouth on any element or feature contained in any order for Network Elements or Combinations.  BellSouth shall concurrently indicate its new committed due date.  In the interim, BellSouth will notify Sprint by telephone, facsimile or via accessing the CSOTS report via the internet of such jeopardy, as mutually agreed to by the Parties.

3.15
Upon Sprint’s request through a Suspend/Restore Order, BellSouth shall suspend or restore the functionality of any Network Element or Combination on a non-discriminatory basis as to other BellSouth customers.

3.16
BellSouth shall provide to Sprint the functionality of blocking calls (e.g., 700, 900, 976 international calls and any new services of this type individually or in any combination upon request, including bill to third Party and collect calls) on an individual switching element basis.
3.17
Unless otherwise directed by Sprint, when Sprint orders local switching as a  Combination, individual element or through a resold service, all pre-assigned trunk or telephone numbers currently associated with that Network Element or Combination shall be retained without loss of feature capability and without loss of associated functions including, but not limited to, Directory Assistance and 911/E911 capability, capability where such features or functions exist and are offered for the element ordered.

3.18
Sprint will specify on each order its Desired Due Date (DDD) for completion of that particular order.  BellSouth will not complete the order prior to DDD unless early turn-up is needed for testing purposes.  BellSouth will notify Sprint if the DDD cannot be met.  BellSouth will make best effort to meet the DDD for Network Element requests.
3.19
BellSouth and Sprint will perform co-operative testing where deemed necessary and by mutual consent (including trouble shooting to isolate problems) to test Services and Elements purchased by Sprint pursuant to this Agreement in order to identify any performance problems at turn-up of the Services and Elements.

Operational Support Systems (OSS)

BellSouth has developed and made available the following electronic interfaces by which CLEC-1 may submit LSRs electronically.  

LENS 
Local Exchange Navigation System

EDI
Electronic Data Interchange

TAG
Telecommunications Access Gateway

 LSRs submitted by means of one of these electronic interfaces will incur an OSS electronic ordering charge as specified in the table below.  An individual LSR will be identified for billing purposes by its Purchase Order Number (PON).  LSRs submitted by means other than one of these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified in the table below:

	OPERATIONAL SUPPORT SYSTEMS
	

	OSS LSR charge, per LSR received from the CLEC by one of the OSS interactive interfaces
	$3.50

SOMEC

	Incremental charge per LSR received from the CLEC by means other than one of the OSS interactive interfaces
	$19.99

SOMAN


 Denial/Restoral OSS Charge

 In the event Sprint provides a list of customers to be denied and restored, rather than an LSR, each location on the list will require a separate PON and, therefore will be billed as one LSR per location.

 Cancellation OSS Charge

 Sprint will incur an OSS charge for an accepted LSR that is later canceled by Sprint.

Note:  Supplements or clarifications to a previously billed LSR will not incur another OSS charge.

 Network Elements and Other Services Manual Additive

 The Commissions in some states have ordered per-element manual additive non-recurring charges (NRC) for Network Elements and Other Services ordered by means other than one of the interactive interfaces.  These ordered Network Elements and Other Services manual additive NRCs will apply in these states, rather than the charge per LSR.  The per-element charges are listed on the Rate Tables in Exhibit C of Attachment 2. 
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