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 RESALE

This Attachment 1 is subject to the General Terms and Conditions of this Agreement            

1. Discount Rates


The rates pursuant by which Sprint is to purchase services from BellSouth for resale shall be at a discount rate off of the retail rate for the telecommunications service.  The discount rates shall be as set forth in Exhibit A, attached hereto and incorporated herein by this reference.  
2. Definition of Terms

2 CUSTOMER OF RECORD means the entity responsible for placing application for service; requesting additions, rearrangements, maintenance or discontinuance of service; payment in full of charges incurred such as non-recurring, monthly recurring, toll, directory assistance, etc.

2 DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of credit to be held by BellSouth.

2 END USER means the ultimate user of the telecommunications services.

2 END USER CUSTOMER LOCATION means the physical location of the premises where an end user makes use of the telecommunications services.

2 NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth.  This includes packaging of existing services or combining a new function, feature or capability with an existing service.

2 OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means an entity certificated by the public service commissions of BellSouth’s franchised area to provide local exchange service within BellSouth's franchised area.

2 RESALE means an activity wherein a certificated CLEC, such as Sprint purchases for resale at wholesale rates any telecommunications service that BellSouth provides at retail to subscribers who are not telecommunications carriers.

2 RESALE SERVICE AREA means the area, as defined in a public service commission approved certificate of operation, within which a CLEC, such as Sprint, may offer resold local exchange telecommunications service.

3. General Provisions

3.1  At the request of Sprint, and pursuant to the requirements of the Act, and FCC and Commission Rules and Regulations, BellSouth shall make available to Sprint for resale all Telecommunications Services that BellSouth currently provides or may provide hereafter at retail to subscribers who are not telecommunications carriers. Notwithstanding the foregoing, the exclusions and limitations on services available for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by this reference.

3.1.1
BellSouth agrees to make available for resale all features and functions available in connection with Telecommunications Services, including but not limited to the following:


Dial tone and ring


Capability for either dial pulse or touch tone recognition


Capability to complete calls to any location


Same extended local calling area


1+ IntraLATA toll calling


PIC 1+ service


CIC dialing (101XXXX)


Same access to vertical features and functions


Call detail recording capability required for end user billing


Flat and Measured Service


International Calling


911, 500, 700, 800, 888, 900, 976 dialing


Ringing


Repeat dial capability


Multi-line hunting


PBX trunks and DID service

Stand-alone vertical services and/or vertical features (pursuant to Section 3.1.2 below) 

3.1.2
Resale of Custom Calling Services.  The Parties agree thatThe Parties agree, however, that if Sprint agrees to pay all implementation costs, Except as expressly ordered in a resale context by the relevant state Commission in the jurisdiction in which the services are ordered, BellSouth shall make available for resale Custom Calling Services shall be available for resale on a stand alone basis upon the determination of implementation methodology, associated cost and at such time as implementation can reasonably be completed.  Implementation costs shall be borne by Sprint., to the extent that such services are available on a stand alone basis in a BellSouth tariff.

3.1.2.1
Alabama, Georgia, Kentucky, Mississippi and South Carolina


In Alabama, Georgia, Kentucky, Mississippi and South Carolina, BellSouth will provide Custom Calling Services, vertical services and/or vertical features on a stand-alone basis, but such stand-alone services will not be subject to the wholesale discount.The Parties agree, however, that if Sprint agrees to pay all implementation costs,
3.1.2.2
Florida, Louisiana, North Carolina and Tennessee


In Florida, North Carolina and Tennessee, BellSouth shall make Custom Calling Services, vertical services, and vertical features available to Sprint at the applicable wholesale discount for resale on a stand-alone basis (i.e. without Sprint also being required to resell the basic local dial-tone).  If an end user to which BellSouth is providing the underlying dial tone (retail or resale) and has provided a Custom Calling Service on a stand-alone basis to Sprint for resale wants the Custom Calling Service in question from another reseller or BellSouth, Sprint shall relinquish its provision of this service to the end-user.  Additionally, if the end user on whose line BellSouth has provided a Custom Calling Service on a stand-alone basis to Sprint for resale wants service from a CLEC and that CLEC provides service utilizing unbundled switching, then Sprint shall terminate its provision of all Custom Calling Services and other vertical features to that end user.  The Parties will negotiate interim procedures to implement this provision until industry standards are available.

3.1.3
CLASS and Customer Features Requirements.  Sprint may purchase the entire set of CLASS and Custom features and functions, or a subset of any one or any combination of such features, on a Customer-specific basis, without restriction on the minimum or maximum number of lines or features that may be purchased for any one level of service.

3.1.4
Voluntary Federal and State Customer Financial Assistance Programs.  Local Services provided to low-income subscribers, pursuant to requirements established by the appropriate state regulatory body, include programs such as Voluntary Federal Customer Financial Assistance Program and Link-Up America (“Voluntary Federal Customer Financial Assistance Programs”).  When a BellSouth Customer eligible for the Voluntary Federal Customer Financial Assistance Program or other similar state programs chooses to obtain Local Service from Sprint, BellSouth shall forward available information regarding such Customer’s eligibility to participate in such programs to Sprint, in accordance with procedures to be mutually established by the Parties and applicable state and federal law.

3.1.5
BellSouth shall provide access to E911/911 in the same manner that it is provided to BellSouth Customers.  BellSouth will enable Sprint Customers to have E911/911 call routing to the appropriate Public Safety Answering Point (PSAP).  BellSouth shall provide and validate Sprint Customer information to the PSAP.  BellSouth shall use its service order process to update and maintain, on the same schedule that it uses for its end users, the Sprint Customer service information in the Automatic Location Identification/Database Management System (“ALI/DMS”) used to support E911/911 services.

3.1.6
Hospitality Service.  BellSouth shall provide all blocking, screening, and all other applicable functions available for hospitality lines.

3.1.7
Blocking Service.  BellSouth shall provide blocking of 700, 900, 976 and any new services of this type individually or in any combination upon request, including bill to third party and collect calls.  Blocking shall be provided on a line, trunk or individual service basis at parity with what BellSouth provides its end users.

3.1.8
BellSouth will provide Sprint with at least the capability to provide a Sprint Customer the same experience as BellSouth provides its own Customers with respect to all Local Services.  The capability provided to Sprint by BellSouth shall be in accordance with standards or other measurements that are at least equal to the level that BellSouth provides itself, any affiliate, other local service providers, its end users or is required to provide by law and its own internal procedures.

3.2
 BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to this Agreement and subject to the exclusions and limitations set forth in Exhibit B to this Agreement.  Neither Party, however, waives its rights to appeal or otherwise challenge any decision regarding resale that resulted in the discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B.  Both Parties reserve the right to pursue any and all legal and/or equitable remedies, including appeals of any decisions.  If such appeals or challenges result in changes in the discount rates or exclusions and limitations, the parties agree that appropriate modifications to this Agreement will be made promptly to make its terms consistent with the outcome of the appeal.

3.3
Sprint may purchase resale services from BellSouth for its own use in operating its business.  The resale discount will apply to those services under the following conditions:

3.3.1 Sprint must resell services to other End Users.

3.3.2 Sprint must order services through resale interfaces, i.e., the Local Carrier Service Center  (LCSC) and/or appropriate Resale Account Teams pursuant to Section 4 of the General Terms and Conditions.

3.3.3 Sprint cannot be an alternative local exchange telecommunications company for the single purpose of selling to itself.

3.4 The provision of services by BellSouth to Sprint does not constitute a joint undertaking for the furnishing of any service.

3.5 Sprint will be the customer of record for all services purchased from BellSouth.  Except as specified herein, BellSouth will take orders from, bill and expect payment from Sprint for all services.

3.6 Sprint will be BellSouth's single point of contact for all services purchased pursuant to this Agreement.  BellSouth shall have no contact with the end user with respect to such services except as expressly authorized by Sprint.

3.7
Either Party may serve an end user of the other party and neither Party shall interfere with the right of any person or entity to obtain service directly from the other Party. 

3.8
For the purpose of resale of BellSouth’s telecommunications services by Sprint, number retention by the end user shall be provided in accordance with the provisions set forth in Attachment 5 of this Agreement, incorporated herein by reference.  

3.9
For the purpose of the resale of BellSouth’s telecommunications services by Sprint, number reservation shall be provided for in accordance with the provisions set forth in Attachment 5, Section 1 of this Agreement, incorporated herein by reference. 

3.10
Service is furnished subject to the condition that it will not be used for any unlawful purpose.

3.11
Service will be discontinued if any law enforcement agency advises that the service being used is in violation of the law.

3.12
BellSouth can refuse service when it has reasonable grounds to believe that service will be used in violation of the law.  Reasonable grounds to refuse service shall be based upon the same criteria BellSouth uses to refuse service to its own end users.

3.13
BellSouth accepts no responsibility to any person for any unlawful act committed by Sprint or its end users as part of providing service to Sprint for purposes of resale or otherwise.

3.14
The characteristics and methods of operation of any circuits, facilities or equipment provided by any person or entity other than BellSouth shall not: 

3.14.1
Interfere with or impair service over any facilities of BellSouth, its affiliates, or its connecting and concurring carriers involved in its service; or 

3.14.2
Impair the privacy of any communications.

3.15
If Sprint becomes aware that a BellSouth resold telecommunications service is being used in a manner other than that which the service was originally intended as described in BellSouth’s retail tariffs, Sprint has the responsibility to notify BellSouth.  BellSouth will only provision and maintain said service consistent with the terms and conditions of the tariff describing said service.
3.16
Facilities and/or equipment utilized by BellSouth to provide service to Sprint remain the property of BellSouth.

3.17
White page directory listings will be provided in accordance with Section 6 of the General Terms of this Agreement and with the regulations set forth in Section A6 of the General Subscriber Services Tariff and will be available for resale.

3.18
BellSouth shall provide electronic access to customer record information.  Access is provided through the Local Exchange Navigation System (LENS) and the Telecommunications Access Gateway (TAG) or as mutually agreed by the Parties. Customer Record Information includes but is not limited to, customer specific information in Customer Record Information System (CRIS) and Regional Street Address Guide (RSAG). In addition, Sprint shall provide to BellSouth access to customer record information as authorized by the end user including electronic access where available.  Otherwise, Sprint shall use best efforts to provide paper copies of customer record information within two (2) business days upon request by BellSouth. The Parties agree not to view, copy, or otherwise obtain access to the customer record information of any customer without that customer's permission, and further agree that Sprint and BellSouth will obtain access to customer record information only in strict compliance with applicable laws, rules, or regulations of the State in which the service is provided.

3.19
Charges for use of Operational Support Systems (OSS) shall be as ordered by appropriate state regulatory authorities or as mutually agreed by the Parties as set forth in Exhibit A of this Attachment. 

3.20
Where available to BellSouth’s end users, BellSouth shall provide the following telecommunications services at a discount to allow for voice mail services:
· Simplified Message Desk Interface - Enhanced (“SMDI-E”)

· Simplified Message Desk Interface (“SMDI”) Message Waiting Indicator (“MWI”) stutter dialtone and message waiting light feature capabilities

· Call Forward on Busy/Don’t Answer (“CF-B/DA”)

· Call Forward on Busy (“CF/B”)

· Call Forward Don’t Answer (“CF/DA”)

Further, BellSouth messaging services set forth in BellSouth’s Messaging Service Information Package shall be made available for resale without the wholesale discount.

3.21
BellSouth’s Inside Wire Maintenance Service Plans will be made available for resale at rates, terms and conditions as mutually agreed to by the Parties.

3.22
Recovery of charges associated with implementing Number Portability shall be as set forth in Section 2 of Attachment 5, incorporated herein by this reference.
3.23
Dialing Parity.  BellSouth agrees that Sprint Customers will experience the same dialing parity as BellSouth’s Customers, such that, for all call types:  (i)  a Sprint Customer is not required to dial any greater number of digits than a BellSouth Customer; (ii)  the post-dial delay (time elapsed between the last digit dialed and the first network response), call completion rate and transmission quality experienced by a Sprint Customer is at least equal in quality to that experienced by a BellSouth Customer; and (iii)  the Sprint Customer may retain its local telephone number.
4. BellSouth’s Provision of Services to Sprint

4.1 Sprint agrees that its resale of BellSouth services shall be as follows:

4.1.1 No terms and conditions, including use and user restrictions, shall be applicable to the resale of BellSouth’s telecommunications services except for:  

4.1.1.1 a restriction on the resale of cross-class selling; and 

4.1.1.2 reasonable, non-discriminatory and narrowly tailored terms, conditions and limitations in the underlying BellSouth tariffs. 
4.1.2 BellSouth reserves the right to periodically audit services purchased by Sprint to establish authenticity of use.  Such audit shall not occur more than once in a calendar year.  Sprint shall make available to BellSouth or BellSouth’s auditors such records and data which are reasonably necessary to establish authenticity of use.  BellSouth shall bear the cost of said audit. 

4.2 Resold services are subject to the same terms and conditions as are specified for such services when furnished to an individual end user of BellSouth in the appropriate section of BellSouth’s Tariffs.  Specific tariff features (e.g. a usage allowance per month), shall not be aggregated across multiple resold services.

4.3
Support Functions 
4.3.1
Routing to Directory Assistance, Operator and Repair Services 
4.3.1.1
BellSouth shall make available to Sprint the ability to route: 

4.3.1.1.1
Local Directory Assistance calls (411, (NPA) 555-1212) dialed by Sprint Customers directly to the Sprint Directory Assistance Services platform.  Local Operator Services calls (0+, 0-) dialed by Sprint Customers directly to the Sprint Local Operator Services Platform.  Such traffic shall be routed over trunk groups between BellSouth end offices and the Sprint Local Operator Services Platform, using standard Operator Services dialing protocols of 0+ or 0-. 

4.3.1.1.2
611 repair calls dialed by Sprint Customers directly to the Sprint repair center.

4.3.1.2
Until a permanent industry solution exists for routing of traffic from BellSouth’s local switches to other than BellSouth platforms, BellSouth will provide such routing using line class codes or other methods technically feasible and nondiscriminatory as agreed to by the parties.  If a switch meets or exceeds 95% capacity of the available line class codes for that particular switch, BellSouth will meet with Sprint and other CLECs requesting line class codes to mutually agree upon acceptable alternatives, if any.  BellSouth and Sprint shall continue to work with the appropriate industry groups to develop a long-term solution for selective routing.
4.3.1.3
All direct routing capabilities described herein shall permit Sprint Customers to dial the same telephone numbers for Sprint Directory Assistance, Local Operator Service and Repair that similarly situated BellSouth Customers dial for reaching equivalent BellSouth services.

4.3.1.3.1
BellSouth branding is the default service level.
4.3.1.3.2
Unbranding, custom branding, and self branding require Sprint to order selective routing for each originating BellSouth end office identified by Sprint.  Rates for selective routing are set forth in Attachment 2 of this Agreement, incorporated herein by this reference.

4.3.1.3.3
Custom branding and self branding require Sprint to order dedicated trunking from each BellSouth end office identified by Sprint, to either the BellSouth Traffic Operator Position System (“TOPS”) or Sprint operator service provider.  

4.3.1.3.3.1
Kentucky


In Kentucky, the rates for trunks are set forth in this Agreement.

4.3.1.3.3.2 Alabama, Florida, Georgia, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee


In Alabama, Florida, Georgia, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee, the rates for trunks are set forth in applicable BellSouth tariffs.

4.3.1.3.4
Unbranding – Unbranding directory assistance and/or operator call processing calls ride common trunk groups provisioned by BellSouth from those end offices identified by Sprint to the BellSouth TOPS.  These calls are routed to “no announcement”.

4.3.1.4
BellSouth shall provide to Sprint, the emergency public agency (e.g., police, fire, ambulance) telephone numbers linked to each NPA-NXX.  Such data will be compiled as an electronic flat file in a mutually agreed format and transmitted via either diskette or Network Data Mover.  BellSouth will transmit to Sprint, in a timely manner, all changes, alterations, modifications and updates to such data base via the same method as the initial transfer.
4.3.2
Operator Services – Interim Measures

4.3.2.1
Where BellSouth is the provider of Directory Assistance service, BellSouth agrees to provide Sprint Customers with the same Directory Assistance available to BellSouth Customers.  If requested by Sprint, BellSouth will provide Sprint Directory Assistance Service under the Sprint brand.  At such time BellSouth implements branding for its own Directory Assistance service BellSouth shall brand Sprint Directory Assistance in the same manner as it provides itself.

4.3.2.1.1
Sprint recognizes that BellSouth’s providing to Sprint Directory Assistance Service under Sprint’s brand may require additional costs to be incurred by BellSouth.  BellSouth will charge Sprint for such branded Directory Assistance capability under the wholesale rate plus the reasonable and demonstrable costs necessary to implement Sprint’s branding request.  If there is a dispute concerning reasonable and demonstrable cost, such dispute will be resolved pursuant to Section 14 of the General Terms and Conditions of this Agreement.

4.3.2.2
Additionally, BellSouth warrants that such service will provide the following minimum capabilities to Sprint’s Customers: 

4.3.2.2.1
Two Customer listings and/or addresses, if requested, per Sprint Customer call.

4.3.2.2.2
Name and address to Sprint Customers upon request, except for unlisted numbers, in the same states where such information is provided to BellSouth Customers. 

4.3.2.2.3
Upon request, call completion to the requested number for local and intraLATA toll calls, where this service is available.

4.3.2.2.4
Populate the listing database in the same manner and in the same time frame as if the Customer was a BellSouth Customer.

4.3.2.2.5
Any information provided by a Directory Assistance Automatic Response Unit (ARU) will be repeated the same number of times for Sprint Customers as for BellSouth’s Customers.

4.3.2.2.6
Service levels will comply with applicable state regulatory requirements for:

(a) number of rings to answer

(b) average work time

(c) disaster recovery options

4.3.2.2.7
Intercept service for Customers moving service will include:  

(a) referral to new number, either 7 or 10 digits

(b) repeat of the new number twice on the referral announcement

(c) repeat of the new recording twice

4.3.2.3
BellSouth shall provide Operator Services to Sprint’s Customers at the same level of service available to BellSouth end users. 
4.3.2.4
BellSouth agrees to provide Sprint Customers the same Operator Services available to BellSouth Customers.  If requested, BellSouth will provide Sprint operator services branded as a Sprint call.
4.3.2.5
Additionally, BellSouth warrants that such service will provide the following minimum capabilities to Sprint Customers:

4.3.2.5.1
Instant credit on calls, as provided to BellSouth Customers.

4.3.2.5.2
Routing of calls to Sprint when requested via existing Operator Transfer Service (OTS).

4.3.2.5.3
Busy Line Verification/Emergency Line Interrupt (BLV/ELI) services, as provided to BellSouth customers.

4.3.2.5.4
Emergency call handling.

4.3.2.5.5
Notification of the length of call.

4.3.2.5.6
Caller assistance for the disabled in the same manner as provided to BellSouth Customers.

4.3.2.5.7
Handling of collect calls:  person to person and/or station to station.

4.3.2.5.8
Handling of third party calls.

4.3.3
Busy Line Verification and Emergency Line Interrupt. 

Where BellSouth does not route Operator Services traffic to Sprint’s platform, BellSouth shall perfrom Busy Line Verification and Emergency Line Interrupt for Sprint on resold BellSouth lines.  Where BellSouth routes Operator Services traffic to Sprint’s platform, BellSouth shall provide BLV/ELI services when requested by Sprint Operators.  Sprint and BellSouth shall work together to ensure that sufficient facilities exist to support increased BLV/ELI volume due to Sprint’s presence as a Local Service provider.  Specifically, BellSouth will engineer its BLV/ELI facilities to accommodate the anticipated volume of BLV/ELI requests during the Busy Hour.  Sprint may, from time to time, provide its anticipated volume of BLV/ELI requests to BellSouth for planning purposes.  In those instances when the BLV/ELI facilities/systems cannot satisfy forecasted volumes, BellSouth shall promptly inform Sprint, and the Parties shall work together to resolve capacity problems expediently. 

5. Maintenance of Services

5.1 Within 90 days of execution of this Agreement, Sprint and BellSouth will mutually develop standards regarding maintenance and installation of service and will document such standards in a Work Center Operational Understanding Agreement. 

5.2 Services resold under BellSouth’s Tariffs and facilities and equipment provided by BellSouth shall be maintained by BellSouth.

5.3 Sprint or its end users may not rearrange, move, disconnect, remove or attempt to repair any facilities owned by BellSouth, other than by connection or disconnection to any interface means used, except with the written consent of BellSouth.

5.4 The Parties shall notify each other of situations that arise that may result in a service problem.  

5.5 Sprint will be BellSouth's single point of contact for all repair calls on behalf of Sprint’s end users.  The parties agree to provide one another with toll-free contact numbers for such purposes.

5.6 Sprint will contact the appropriate repair centers in accordance with procedures as mutually agreed by the Parties in the Work Center Operational Understanding Agreement.  

5.7 For all repair requests, Sprint will utilize prescreening guidelines prior to referring the trouble to BellSouth.  

5.8 BellSouth will bill Sprint for handling troubles that are found not to be in BellSouth's network pursuant to its standard time and material charges.  The standard time and material charges will be no more than what BellSouth charges to its retail customers for the same services and will be assessed based on the same criteria BellSouth uses to charge its own retail customers.  

5.9 BellSouth may contact Sprint end users only as expressly authorized by Sprint, for maintenance purposes.  

6. Establishment of Service

6.1 After receiving certification as a local exchange company from the appropriate regulatory agency, Sprint will provide the appropriate BellSouth service center the necessary documentation to enable BellSouth to establish a master account for resold services.  Such documentation shall include the Application for Master Account, proof of authority to provide telecommunications services, an Operating Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA") and a tax exemption certificate, if applicable.  When necessary deposit requirements are met, BellSouth will begin taking orders for the resale of service.  The Parties acknowledge that Sprint has already met these requirements.  
6.2 Service orders will be in a standard format designated by BellSouth.
6.3 When notification is received from Sprint that a current end user of BellSouth will subscribe to Sprint’s service, standard service order intervals equivalent to the intervals employed by BellSouth in serving its own retail customers for the appropriate class of service will apply. 

6.4 BellSouth will not require end user confirmation, under any circumstances, prior to establishing service for Sprint’s end user customer.  Sprint must, however, be able to demonstrate end user authorization upon request.
6.5 Sprint will be the single point of contact with BellSouth for all subsequent ordering activity resulting in additions or changes to resold services except that BellSouth will accept a request directly from the end user for conversion of the end user's service from Sprint to BellSouth or will accept a request from another CLEC for conversion of the end user's service from Sprint to the other LEC.  BellSouth will notify Sprint that such a request has been processed.

 6.6
If BellSouth determines that an unauthorized change in local service to Sprint has occurred, BellSouth will reestablish service with the appropriate local service provider and will assess Sprint as the CLEC initiating the unauthorized change, the unauthorized change charge described in F.C.C. Tariff No. 1, Section 13 or applicable state tariff.  Appropriate nonrecurring charges, as set forth in Section A4 of the General Subscriber Service Tariff, will also be assessed to Sprint.  These charges can be adjusted if Sprint provides satisfactory proof of authorization.
7. Payment And Billing Arrangements

7.1
Payment and billing arrangements are subject to the provisions of Attachment 7 – Billing and Billing Accuracy Certification of this Agreement incorporated herein by this reference. 
8. Discontinuance of Service

8.1 The procedures for discontinuing service to an end user are as follows:

8.1.1 Where possible, BellSouth will deny service to Sprint's end user on behalf of, and at the request of, Sprint.  Upon restoration of the end user's service, restoral charges will apply and will be the responsibility of Sprint.  

8.1.2 At the request of Sprint, BellSouth will disconnect a Sprint end user customer using the same time intervals that it uses for its own retail customers.

8.1.3 All requests by Sprint for denial or disconnection of an end user for nonpayment must be in writing or electronic communication.

8.1.4 Sprint is solely responsible for notifying its end user of the proposed disconnection of the service.

8.1.5 BellSouth will continue to process calls made to the Annoyance Call Center and will advise Sprint when it is determined that annoyance calls are originated from one of their end user's locations.  BellSouth shall be indemnified, defended and held harmless by Sprint and/or the end user against any claim, loss or damage arising from providing this information to Sprint.  It is the responsibility of Sprint to take the corrective action necessary with its end users who make annoying calls, up to and including disconnection of service.

8.1.6 BellSouth may disconnect and reuse facilities when the facility is in a denied state and BellSouth has received an order to establish new service or transfer of service from an end user  or an end user’s CLEC at the same address served by the denied facility.

8.2 The procedures for discontinuing service to Sprint are as follows:

8.2.1 BellSouth reserves the right to suspend or terminate service for nonpayment or in the event of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other violation or noncompliance by Sprint of the rules and regulations of BellSouth’s Tariffs, provided that Sprint receives reasonable notice of such suspension or termination and has had reasonable opportunity  to remedy such violation or non-compliance.

8.2.2 If payment of account is not received by the bill day in the month after the original bill day, BellSouth, upon written notice, may refuse additional applications for service. In addition, any pending orders for service will not be completed if payment is not received by the fifteenth day following the date of the notice. BellSouth may, at the same time, give thirty days notice to the person designated by Sprint to receive notices of noncompliance, and discontinue the provision of existing services to Sprint at any time thereafter.

8.2.3 In the case of such discontinuance, all billed charges, as well as applicable termination charges, shall become due. 

8.2.4 If BellSouth does not discontinue the provision of the services involved on the date specified in the thirty days notice and Sprint's noncompliance continues, nothing contained herein shall preclude BellSouth’s right to discontinue the provision of the services to Sprint without further notice.

8.2.5 If payment is not received or arrangements made for payment by the date given in the written notification, Sprint's services will be discontinued.  Upon discontinuance of service on Sprint's account, service to Sprint's end users will be denied.  BellSouth will also reestablish service at the request of the end user or Sprint upon payment of the appropriate connection fee and subject to BellSouth's normal application procedures. Sprint is solely responsible for notifying the end user of the proposed disconnection of the service.

8.2.6 If within fifteen days after an end user's service has been denied no contact has been made in reference to restoring service, the end user's service will be disconnected. 

9. Line Information Database (LIDB)

9.1 BellSouth will store in its Line Information Database (LIDB) records relating to service only in the BellSouth region.  The LIDB Storage Agreement is included in this Attachment as Exhibit C.
9.2 BellSouth will provide LIDB Storage upon written request to the Sprint Account Manager stating the requested activation date. 
10. Optional Daily Usage File (ODUF)

10.1 The Optional Daily Usage File (ODUF) Agreement with terms and conditions is included in Attachment 7, Section 9 of this Agreement.  Rates for ODUF are as set forth in Exhibit A of Attachment 7.

10.2 BellSouth will provide Optional Daily Usage File (ODUF) service upon written request to the BellSouth Account Manager stating the requested activation date.

11. Enhanced Optional Daily Usage File (EODUF)

11.1 The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms and conditions is included in Attachment 7, Section 11 of this Agreement.  Rates for EODUF are as set forth in Exhibit A of Attachment 7.

11.2 BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon written request to the BellSouth Account Manager stating the requested activation date.
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