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AUGUST 6, 2002 

RE: Docket No. 020639-E1 - Complaint of Norman Anderson and/or Anthony 
Parks  on behalf of NW Landing Realty against Florida Power & Light Company. 

ISSUE 1: Should the Commission dismiss Complaint No. 3794773, filed on 
behalf of N.W. Landing Realty by Norman Anderson, l a t e r  assumed by Anthony 
Parks? 
RECOMMENDATION: Y e s .  The Commission should dismiss Complaint No. 3794773, 
filed on behalf of N.W. Landing Realty by Norman Anderson, later assumed by 
Anthony Parks. 
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ISSUE 2: Should the Commission continue to receive and process complaints 
filed by Anthony E. Parks  or filed by others where staff has a reasonable 
belief that the complaint has been filed by Mr. Parks or on his behalf? 
RECOMMENDATION: No. Staff recommends that the Commission no longer 
receive or process any complaints regarding any industry that the 
Commission regulates that involve Mr. Anthony E. Parks or others  filing on 
his behalf unless Mr. Parks submits his complaint in writing and it is 
signed by a member of the Florida Bar, in good standing, indicating the 
attorney’s Florida Bar number and who certifies that the complaint is not 
frivolous. Staff also recommends that a l l  outstanding complaints involving 
Mr. Parks  be closed. Further, staff recommends that the Commission grant 
staff administrative authority to close any future complaints involving Mr. 
Parks that fail to meet the above described criteria without further action 
of the Commission. 

ISSUE 3: Should this docket be closed? 
RECOMMENDATION: Yes. Because no further action is necessary, this docket 
should be closed. 


