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V. Abraham Kurien, M.D R E C E I V E D

1822 Orchardgrove Avenue

NEW PORT RICHEY, FL 34655 JUL 1 8 2002

(727) 376-9741 Fiorida Public Service Commission
CHAIRMAN JABER

CHAIRMAN LILA JABER &
COMMISSIONERS OF THE
PUBLIC SERVICE COMMISSION
STATE OF FLORIDA

2540 SHUMARD BLVD
TALLAHASSEE, 32399-0850

July 16, 2002

Dear Chairman Lila Jaber,
RE: ALOHA UTILITIES INC.

I have been authorized to forward to you and to the Members of the Public service
Commission the accompanying petition signed by 1491 individuals of 1314 households
from a small but clearly defined part of the Seven Springs Area of the Aloha Utilities. A
map is enclosed for identification of this area.

This petition represents close to 80% of the domestic customers of Aloha Utilities
who over a number of years have continued to experience unsatisfactory quality in their
potable water in the form of ‘black water’, rotten egg smell, copper pipe corrosion or
combinations of these manifestations. The number would have been higher if those who
winter in this area of Florida were available to sign the petition.

This petition is a demonstration that Aloha Utilities has consistently
misrepresented the extent of the dissatisfaction of its customers to you in its testimony at
the many hearings that have been held by the PSC in the past.

In as much as neighboring Utilities such as Pasco County and Pinellas County
water Utilities have been able to provide water of much better quality, the Petitioners
would like you to take all measures necessary to give them the relief that they are
seeking, including transfer to Pasco County Water Utility Service.

1 have presented evidence to you over the last seven months which suggests that
the processing methods used by Aloha might be inappropriate and that its physical plant
may be inadequate to meet the ‘competitive standard’” you upheld in your order PSC 02-
593-FOF-WU. I am enclosing a letter from Mr Hoofnagle, Administrator of Drinking
Water program of the FDEP in Tallahassee, agreeing with this observation.



The Petitioners have instructed me to request a written acknowledgement of their
petition.

Thank you for consistently giving us the opportunity to present before you our
demands for better quality water and for your recent orders to the Aloha Utilities towards
achieving that objective.

Yours sincerely,

V. Cop elle cocad oo
V. Abraham Kurien, M.D,——
on behalf of the petitioners

cc. Atty Steve Burgess
Office of Public Counsel

Representative Mike Fasano
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Department of
Environmental Protection

Twin Towers Office Building

JebBush 2600 Blair Stone Road David B. Struhs
Governor o T Tallahassee, Florida 32399-2400 Secretary
et July 3, 2002

Dr. V. Abraham Kurien, M.D.
1822 Orchard Grove Avenue
New Port Richey, Florida 34655-4716

Dear Dr. Kurien:

I have received your letter of June 20, 2002. Your observation that Aloha might be using
inadequate methodology is correct. Unfortunately the oxidation of hydrogen sulfide to sulfur
and sulfate with chlorine is not an irreversible process. Under the proper conditions, sulfur
bacteria will convert the sulfates back to hydrogen sulfide. This phenomenon is common and

frequent with water systems in Florida that use this method of treatment to deal with hydrogen
sulfide.

The most effective method of treating for hydrogen sulfide is to remove it. Enclosed is a
diagram of the Sulfide Species Distribution vs. pH. H,S is volatile while HS™ and S*" are not.

M The accepted practice is to lower the pH of the raw water to 6.0 to 6.5 so that 80-90% of the
species is in the H,S form and then aerate the water. That process takes out both the H,S and a
significant portion of the alkalinity as CO,. Additional treatment is then required to raise the pH
back to around 7.5 and replace the alkalinity that is needed to stabilize the water.

Aloha has stated that the company is willing to invest in the additional treatment as long as the
Public Service Commission (PSC) will guarantee it a rate increase. The customers of Aloha
have told the PSC on numerous occasions that they are not willing to pay higher rates, and the
PSC has declined to guarantee additional rates. As a medical doctor, you can appreciate that
additional, advanced treatment cannot be provided free of charge.

Your understanding of the chemical process is correct. Chlorination will reduce the pH of the
water, and this very well could account for the lower pHs that we have seen. I should point out,
however, that the generation of hydrogen sulfide is a natural process caused by anaerobic
bacteria. As a result, amount of H,S appearing in raw well water can vary significantly on a day-
to-day basis. That said however, it certainly is desirable to have a constant pH in the range of 7.3
to 7.6. Our Tampa office will continue to investigate. We will see if there is any action we can
take under other rules, like the Lead and Copper Rule, to require Aloha to stabilize the water to a
more consistent level.

You inquired about the possibility of Aloha superchlorinating the water. I think that is very
unlikely. Superchlorination is not a treatment technique normally used by groundwater
treatment plants. Occasionally surface water treatment plants will superchlorinate to deal with

“More Protection, Less Process™
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Dr. V. Abraham Kurien
July 3, 2002
Page 2 of 2

severe tastes and odors caused by algae and other organics. The chlorine is usually injected at
the beginning of treatment. Excess chlorine is then removed prior to filtration using activated
carbon. 4

However, the state does require by rule that water systems maintain a minimum of 0.2 mg/L free
chlorine at all points in the distribution system. In order to obtain that level of free chlorine, the
water system must practice what we call breakpoint chlorination. I have include two pages from
a US EPA reference on breakpoint chlorination.

In addition, I have reproduced a few other articles from my files on hydrogen sulfide that you
might find interesting. Thank you for your interest in this problem.

If you have any questions or concerns, please call me at 487-1762.

Sincerely,

Van Hoofnagle, Administrator
Florida Drinking Water Program
Florida Department of Environmental Protection

VH/bwfr/m

cc: Richard Drew

Enclosure
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Customers of Aloha Utilities Inc.,
The Seven Springs Area
Pasco County

Florida

The Public Service Commission
State of Florida '

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above wtility monopoly for the following reasons.

1.

Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using ]egalisti'c claims that it already provides ‘clean, clear and safe’ drinking water.

Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to

the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
jof Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens® Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum

requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003

even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Ultilities and make it part of the service area of Pasco County
water utility system.

Signature . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County

water utility system.
~ Signature . Name in Block Letters : Address
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sequester the Seven Springs Area from Alcha Utilities and make it part of the service area of Pasco County
water utility system.

Signature ) Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system., ‘

Signature | Name in Block Letters ' Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature _ Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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Customers of Aloha Utilities Inc.,

The Seven Springs Area u),,g,ﬂd [

Pasco County
Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above urility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
, raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
.\ problems.
t
:lj‘( Aloha Utilities Inc. has not instituted availabie processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC i m its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an mdependcnt audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Ultilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “‘granting a certificate and setting the service territory of any utility” to

PR



@ 1
sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County

water utility system.

Signétme : Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

ngnﬁture : Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Alocha Ultilities and make it part of the service area of Pasco County
water utility system.

=

S;i-gnature . Name in Block Letters Address

%M%%@ ...... Michelie. M. Platbe. . 7824 Lake acid Lo

a

...............

...........................................................................................................

...........................................................................................................

-----------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

...........................................................................................................

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

............................................................................................................

............................................................................................................

............................................................................................................

------------------------------------------------------------------------------------------------------------

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................

............................................................................................................



N ool Qo
w@dt‘m

Customers of Aloha Utilities Inc., Necy ol Rt\bla.uj
The Seven Springs Area
Pasco County

Florida

The Public Service Commission
State of Florida '

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002
Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above wrility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens® Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. .

* Signature , Name in Block Letters ~ Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system..

A

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature _ Name in Block Letters Address
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Customers of Aloha Utilitfes Inc.,
The Seven Springs Arez

Pasco County

Florida

The Public Service Commission
State of Florida = .- ~

2540 ShumardOak Boulevard,
TALLAMASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authoerity, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers” of the above wrility monapoly for the following reasons,

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set cut by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being

raised almost ten years age, whereas neighboring Utilities have effectively reduced such
problems.

2. Alcha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinelias County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of petable water so as not to cause harm 1o our
property and/or health, and has continually stocne-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-553-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelthood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

b

Signature /ﬁ Name in Block Letters . Address
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A
sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

© Signature Name in Block Letters Address
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Customers of Aloha Utilities Inc., Nesw ?M
The Seven Springs Area
Pasco County
Florida

The Public Service Commission
State of Florida '

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates™ and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above wutility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘roften egg smell’ and copper pipe corrosion, issues that have not been remedied since being

! raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
Vo problems.

2. Aloha Utilities Inc. has not instituted available processing methods {(adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to

! the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
¢ of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory

Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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requested to exercise its authority of “granting a certificate and setting the service territory” of any utility

to sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco
County water utility system.

Signature | Name in Block Letters Address
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@

requested to exercise its authority of “granting a certificate and setting the service territory” of any utility
to sequester the Scven Springs Arca from Aloha Utility and make it part of the service area of Pasco
County water utility . :

A

Name in Block Letters : Address
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requested to exercise its authority of “granting a certificate and setting the service territory” of any utility

to sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco
County water utility system.

Signature Name in Block Letters Address
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requested to exercise its authority of “granting a certificate and setting the service territory” of any utility
to sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco

County water utility system.
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requested (o exercise its authority of “granting a certificate and setting the service territory” of any utility
to sequester the Seven Springs Area from Aloha Ultility and make it part of the service area of Pasco
County water utility system.

Name in Block Letters Address
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requested to exercise its authority of “granting a certificate and setting the service territory” of any utility
to sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco
County water utility system. ‘
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requested to exercise its authority of “granting a certificate and setting the service territory” of any utility
10 sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco
County water utility system.
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Signature Name in Block Letters Address

n
Mo Rone 3,0 88) . HADELNE B.HESS. o Tak{algae DR WIR

..... o RNEHS NS [ [OR TRAFAMc Al DO,

............................................................................................................

...........................................................
..................................................



Aslifeed
&Wm

Customers of Aloha Utilities Inc., NPRK
The Seven Springs Area
Pasco County

Florida

The Public Service Commission
State of Florida '

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being “captive customers’ of the above utility monopoly for the following reasons.

1.  Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FQF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to



sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

A

* Signature , Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

\jggn'aturg . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. :
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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sequester the Seven Springs Area from Alcha Utilities and make it part of the service area of Pasco County
water utility system.

© Signature . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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The Seven Springs Area Customers of Aloha Utilities Inc.,

Pasco County
Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida. which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being captive customers’ of the above utility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems. -

2. Aloha Utilities Inc. has not instituted available processing methodologies (adopted by
neighboring Pasco and Pinellas County Utilities) that have reduced the incidence of copper
pipe corrosion and ‘black water’ but has continued with the sole method of super chlorination,
which has so far proved ineffective and can have serious side effects.

(V)

Aloha Utilities has demonstrated an unwillingness and/or nability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe” drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methodology has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Cominittee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Ultilities Inc. to put into effect minimum
effective requurements for processing water by April 30, 2003 in the hope that an earlier institution of
remedial methods will lessen the likelihood of additional damage to our copper plumbing as well as the
continued formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and selting the service territory” of any utility to
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.
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Customers of Aloha Utilities Inc.,
The Seven Springs Area
Pasco County

Florida

'Ihe Public Service Comrmsswn
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002
Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being “captive customers’ of the above wtility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that

meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No

PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,

. ‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being

raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continuaily stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Ultilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only afier an mdependent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Alcha Utilities and make it part of the service area of Pasco County
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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Customers of Aloha Utilities Inc.,

The Seven Springs Area ‘wcﬁi‘
Pasco County

 Florida | 34695
The Public Service Commission
State of Florida :
2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which *“has exclusive jurisdiction over each utility with respect to its authority, service
‘and rates” and which jurisdiction “includes granting of 2 certificate and setting its service territory” to grant
us relief from being ‘captive customers® of the above wility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard” set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being

raised almost ten years ago, whereas neighboring Utilities have effectively reduced such

oty problems.

N

/ 2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

! THEREFORE, we request that the Plan of Action that Alcha Utilities has been asked to submit to
) the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only afier an independent audit
i of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
‘ requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory

Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to pit into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. .
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sequester the Seven Springs Area from Aloha Ultilities and make it part of the service area of Pasco County

water utility system. .
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. .
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County

water utility system. :
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. .
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Customers of Aloha Utilities 1f1c., \ an ,L’,

The Seven Springs Area = .
Pasco County
Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers® of the above utility monopoly for the following reasons,

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being

raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

o

Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects,

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concems by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and. only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to

sequester the Seven Springs Area from Alcha Utilities and make it part of the service area of Pasco Counry
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. :
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Customers of Aloha Utilities Inc., \ M“QLL.(
The Seven Springs Area

Pasco County

Florida

The Public Service Commission
State of Florida :

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above utility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to piit into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County /))/
water utility system.
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Customers of Aloha Utilities Inc.,
The Seven Springs Area

Pasco County
Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002
Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above wtility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

//

3. Aloha Utilities has demql}stfated an unwillingness and/or inability to meaningfully address
our concemns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems‘using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

i
4, AloHa Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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Customers of Aloha Utilities Inc.,
The Seven Springs Area  * .
Pasco County

Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above wutility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that

meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No

PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,

‘ ‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being

e raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
v problems.
1

| 2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

Aloha Utilities” lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

"‘ THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to

i the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and, only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to-order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territary of any utility” to

sequester the Seven Springs Area ﬁ'om Aloha Unilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. :

Signature Name in Block Letters Address
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The Seven Springs Area Customers of Aloha Utilities Inc., News \?0‘?@ Q:, 8 0e
Pasco County =
Florida

The Public Service Commission
State of Florida

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above utility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being

oo raised almost ten years ago, whereas neighhoring Ultilities have effectively reduced such

Vo problems.

l 2. Aloha Utilities Inc. has not instituted available processing methodologies (adopted by
neighboring Pasco and Pinellas County Utilities) that have reduced the incidence of copper
pipe corrosion and ‘black water’ but has continued with the sele method of super chlorination,
which has so far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonsirated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities® lack of transparency about its water processing plant and methodology has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Alcha Utilities has been asked to submit to

I the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit

fof Aloha's processing plant and methodology and only if the Action Plan contains the minimum

requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted

We would further request the PSC to order Aloha Utilities Inc. to put into effect mimmum
effective requirements for processing water by April 30, 2003 in the hope that an earlier institution of
remedial methods will lessen the likelihood of additional damage to our copper plumbing as well as the
continued formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of;additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory” of any utility to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

u / Name in Block Letters | Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature N Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address 3

“ES
Mﬁ";@t&% oS Dezetinn (.E{_%S.._‘TWAF*M@
/%/%{DM _3255/9/9/ _,74:/47%@/( AraT Tt Aﬂwy@

%@%.{q Z/m/@e/@y ................. (409 Jdtbnd Db #4655

ko Lhes 7ol yfm;i/} L1 finsmmt D,
At /(/wmd@ﬂﬂuﬂﬂ" ..... SIS TANTALON arf 2pp s

3 S

» ’Tm Llewus... 8145 Tantallon. Wty -54655

wﬂw Q&{Y\Jrhxd)&m X33 ﬁv\hﬂonkuivé%gg
) riosion.. STabstosSsansst, 395 Bevnker s

...........................................................................................................

/1344 pviANG DR _
C,g/,o\;)ooua_s),/ Dngz

Skt Edermer (180 Bl

VL%Q(‘..Q.TQ@%.. ..._.Y)f.L.(/.\..(T&./..za.ﬁ...E.(.’ eSS
&
8&4 ................................ JeanHmy ....... . zﬁ%.‘ﬁﬁﬁb S

............................................................................................................
............................................................................................................
...........................................................................................................



(

sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Alcha Utility and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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Sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

A

Signature Name in Block Letters Address
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Isequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

‘Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Sl gnature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utlhtles and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

© Signature . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.

ignature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County
water utility system.
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sequester the Seven Springs Area from Aloha Utx]mes and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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‘sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

‘Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature Name in Block Letters Address
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Customers of Aloha Utilities Inc.,
The Seven Springs Area
Pasco County
F]grida

The Public Service Commission
State of Florida = -

2540 Shumard Ozk Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being “captive customers’ of the above wtility monopoly for the following reasons.

1. Alcha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sofe method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continuaily stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities® lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requlrements adopted by neighboring utilities for raw water processmg and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to piit into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to



sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. '

* Signature . Name in Block Letters | Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.
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Customers of Aloha Utilities Inc.,
The Seven Springs Area

Pasco County

Florida

The Public Service Commission
State of Florida . -~

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002

Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which *“has exclusive jurisdiction over each utility with respect to its authority, service
and rates” and which jurisdiction “includes granting of a certificate and setting its service territary” to grant
us relief from being ‘captive customers’ of the above utility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water.to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell’ and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
, far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies,

' THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
ithe PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only afier an independent audit
jof Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESOLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. '

* Signature y Name in Block Letters ‘ Address

é.... Mj/m«a../.—/..e.nﬂ.e;.s.y...../J.:zf{../;émw.»/..ﬁé.ﬂ ey Trmity

gﬂ:ﬁw? KW@ L ARRY. KTENERSI... 1228, Hominy. Hul D Janidy 3ecs




(

sequester the Seven Springs Area from Aloha Utilities and maké it part of the service area of Pasco County
water utility system.

Slgnature _ Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. :

* Signature in Block Letters : Address
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sequester the Seven Springs Area from Alcha Utilities and make it part of the service area of Pasco County

water utility system.
© Signature . . Name in Block Letters Address
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Customers of Aloha Utilities Inc.,
The Seven Springs Area
Pasco County

Florida

The Public Service Commission
State of Florida :

2540 Shumard Oak Boulevard,
TALLAHASSEE, FL 32399-0850

July 15, 2002
Hon. Members of the PSC,

We the undersigned customers of Aloha Utilities Inc, request the Public Service Commission of
the State of Florida, which “has exclusive jurisdiction over each utility with respect to its authority, service
and rates™ and which jurisdiction “includes granting of a certificate and setting its service territory” to grant
us relief from being ‘captive customers’ of the above utility monopoly for the following reasons.

1. Aloha Utilities has not been providing potable water to customers in our service area that
meet the concept of ‘competitive standard’ set out by the PSC in its April 30, 2002 Order No
PSC 02-593-FOF-WU, as evidenced by the continuing high incidence of ‘black water’,
‘rotten egg smell” and copper pipe corrosion, issues that have not been remedied since being
raised almost ten years ago, whereas neighboring Utilities have effectively reduced such
problems.

2. Aloha Utilities Inc. has not instituted available processing methods (adopted by neighboring
Pasco and Pinellas County Utilities) that have reduced the incidence of copper pipe corrosion
and ‘black water’ but has continued with the sole method of super chlorination, which has so
far proved ineffective and can have serious side effects.

3. Aloha Utilities has demonstrated an unwillingness and/or inability to meaningfully address
our concerns by improving the characteristics of potable water so as not to cause harm to our
property and/or health, and has continually stone-walled all recommendations for solving the
problems using legalistic claims that it already provides ‘clean, clear and safe’ drinking water.

4. Aloha Utilities’ lack of transparency about its water processing plant and methods has
undermined the confidence of the customers in the safety of the water it supplies.

THEREFORE, we request that the Plan of Action that Aloha Utilities has been asked to submit to
the PSC in its April 30, 2002 Order No PSC 02-593-FOF-WU be approved only after an independent audit
of Aloha’s processing plant and methodology and only if the Action Plan contains the minimum
requirements adopted by neighboring utilities for raw water processing and if a Citizens’ Advisory
Committee is created to monitor the effectiveness of any plan that is accepted.

We would further request the PSC to order Aloha Utilities Inc. to put into effect new minimum
requirements for processing water by April 30, 2003 in the hope that an earlier institution of remedial
methods will lessen the likelihood of additional damage to our copper plumbing as well as the continued
formation of hydrogen sulfide in CPVC systems.

IF SIGNIFICANT RESCLUTION OF THE PROBLEMS DOES NOT OCCUR by June 30, 2003
even after the institution of additional processing methods, the Public Service Commission is hereby
requested to exercise its authority of “granting a certificate and setting the service territory of any utility” to
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters - Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County

water utility system.
Signature Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Signature . Name in Block Letters : Address
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sequester the Seven Springs Area from Aloha Utility and make it part of the service area of Pasco County

water utility system.

Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

Name in Block Letters | Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system.

- Signature . Name in Block Letters Address
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sequester the Seven Springs Area from Aloha Utilities and make it part of the service area of Pasco County
water utility system. '
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