BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE OF UNDOCKETED COMMISSION STAFF WORKSHOP
TO
ALL CERTIFICATED PAY TELEPHONE PROVIDERS
AND
ALL OTHER INTERESTED PERSONS
UNDOCKETED

IN RE: COMMISSION STAFF WORKSHOP TO ADDRESS ACCESS TO 211 CRISIS
CENTERS FROM PAY TELEPHONES

ISSUED: September 3, 2002

NOTICE is hereby given that the Staff of the Florida Public
Service Commission will hold an undocketed public workshop in the
above-referenced matter.

The workshop will be held at the following time and place:

Friday, September 20, 2002

9:30 a.m. EST

Rocm 148, Betty Easley Conference Center
4075 Esplanade Way

Tallahassee, Florida

PURPOSE

The purpose of this workshop is to allow pay telephone
providers to comment on whether pay telephones should be required
to provide access to 211 crisis centers and what the time frame for
implementation of such access should be.

An agenda for this workshop will be available by September 17,
2002, and may be obtained by contacting the Division of Commission
Clerk and Administrative Services.

Any person requiring some accommodation at this hearing-
because of a physical impairment should call the Division of the
Commission Clerk and Administrative Services at (850) 413-6770, at
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speech impaired should contact the Florida Public Service
Commission by using the Florida Relay Service, which can be reached
at 1-800-955-8771 (TDD) .

JURISDICTION

Thig Commission is vested with jurisdiction over the.subject
matter of this proceeding by the provisions of Chapter 364, Florida
Statutes. This proceeding will be governed by Chapter 364 in
addition to Chapter 120, Florida Statutes, and Rules 25-4, 25-22,
25-24, and 28-106, Florida Administrative Code.

By DIRECTION of the Florida Public Service Commission this
3rd day of September, 2002.
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BLANCA S. BAYO, Direc%
Division of the Commissio lerk

and Administrative Services
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