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TALLAHASSEE OFFICE:

215 SOUTH MONROE STREET
SECOND FLOOR
TALLAHASSEE, FLORIDA 32301
TELEPHONE: 850/222-3533

FAX: 850/222-2126

TAMPA OFFICE:

2701 NORTH ROCKY POINT DRIVE
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TAMPA, FLORIDA 33607
TELEPHONE: 813/639-9599

FAX: 813/639-1488

E-Mail:karen@penningtonlawfirm.com
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Request for arbitration concerning complaint of Time Warner Telecom of Florida,
L.P. against Verizon Florida Inc. for alleged breach of terms of interconnection

agreement.

Dear Ms. Bayo:

On April 19, 2002, Time Warner Telecom of Florida, L.P. (“Time Warner”) filed a Complaint
with this Commission against Verizon Florida, Inc., (“ Verizon”) alleging breach of Time Warner’s
interconnection agreement with Verizon. Time Warner also filed a complaint in North Carolina that
included similar allegations.

Subsequent to the filing of the complaints in Florida and North Carolina, Time Warner and
Verizon agreed to submit the issues raised in the complaints to commercial arbitration in order to
reach aresolution applicable to both states. Accordingly, Time Warner withdraws, without prejudice,
the Complaint filed with this Commission on April 19, 2002.
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Thank you for your time and assistance in this matter.
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Certificate of Service

1 HEREBY CERTIFY that a true and correct copy of the Request for arbitration concerning
complaint of the Time Warmner Telecom of Florida, L.P. against Verizon Florida Inc. for alleged breach
of terms of interconnection agreement has been furnished by (*) Hand Delivery or U.S. Mail this 3"
day of October, 2002 to the following parties:

Farris Mathews

Branan Law Firm
Charles B. Welch, Jr.

618 Church St., Suite 303
Nashville, TN 37219

Michael A. Gross
246 E. 6th Avenue, Suite 100
Tallahassee, FL. 32303

Ms. Carolyn Marek
233 Bramerton Court
Franklin, TN 37069-4002

Kimberly Caswell
201 N. Franklin St.
Tampa, FL 33602

Ms. Michelle A. Robinson

Mr. David Christian

106 East College Avenue, Suite 810
Tallahassee, FL 32301-7704

Karen M- Camechis





