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QAI, Inc. 
10622 Villa Del Cerro 
Santa Ana, CA 92705 

Telephone (877) 318-1501 Fax (714) 997-9770 

BY OVERNIGHT DELIVERY 

November 6,2002 

Ms. Blanca Bay0 
Director 
Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 020673-TI 
Request to keep QAI, Inc. d/b/a Long Distance Billing Certification Active 

As the secretary and officer of QAI, Inc. d/b/a Long Distance Billing I would like to request that 
our certification remain active and is proposing a settlement of $500.00 to resolve Docket No. 
020673-TI. Our company is operating at a minimum level and has gone through some personnel 
changes. I am currently handling all regulatory and have implemented new procedural controls 
to ensure future Regulatory Assessment Fee Retums are filed in a complete, accurate and timely 
manner. 

I have enclosed Form PSC/CMU- 153 “Interexchange Company Regulatory Assessment Fee 
Return” as well as payment for the assessment fee, penalty and interest. 

Thank you for your consideration. Please call me at (7 1.4) 65 1-4547 if you have any questions. 

Sincerely, 

Secretary for QAI, Inc. d/b/a Long Distance Billing 


