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DATE: November 18, 2002 
TO: Lila A. Jaber, Chairman 

J. Terry Deason, Commissioner 

Braulio L. Baez, Commissioner 

Michael A. Palecki, Commissioner 

Rudolph "Rudy" Bradley, Commissioner 


FROM: Lorena A. Holley, Senior Attorney, Office of the General Couns~\Cr tAt\ 
RE: Docket No. 020896-WS - Petition by Customers ofAloha Utilit:~c. 'for Deletion of 

Portion of Territory in Seven Springs Area in Pasco County 

Please be advised that the attached letters from customers of Aloha Utilities, Inc. were 
received by the Chairmans's Office. These letters relate to staff's recommendation, which has been 
filed in the above-referenced docket for your consideration at the November 19, 2002 Agenda 
Conference, as Item No.3. 
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cc: 	 Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Willis, Walden) 
Division of Consumer Affairs (Lowery) 
Office of the General Counsel (McLean, Helton) 
Senator Mike Fasano 
All Parties ofRecord 
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Stanley and Nancy Kerr 
7605 Albacore Drive 
New Port Richey, FL 34655 
November 14,2002 

fdOV 1 0 2002 
Florida Public Service Commission 

CHAIRMAN MBER 

Commissioner Lila Jaber 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Jaber 

We are residents of the Wyndtree subdivivsion. Regarding the November 
19th agenda conference meeting, please encourage the PSC staff to include 
our petition and to not hold it in abeyance as suggested by the staff. 

Although the First District Court of Appeal (DCA) has until April 30 to 
consider Aloha’s appeal, this petition is compelling proof of the dis- 
satisfaction of a good number of Aloha’s customers. h interim technical 
audit of Aloha Utilities can be completed while the DCA considers the 
appeal. We are very concerned about the quality of our water, and many of 
our neighbors have provided evidence of our water problems. 

We have confidence that the Public Service Commission is operating in the 
citizens’ best interests and will consider this request. 

Sincerely, 

Stanley Kerr 

\!?--/‘<- 
Nancy Kerr ’ 

C: Governor Jeb Bush 
Senator Mike Fasano 
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COMMISSION C m ,  LILA JAl3ER 
PUBLIC SERVICE COMMISSION, 
2540 SHUMARD OAK BLVD 
TALLAHASSEE., IT., 32399-0850 

Dear si, 
On July 15,2002 I signed a petition which has been assigned your Docket # 020896-ws. I now 

understand that your staff bas recommended to hold in abeyance said p&on that seeks relief fi-om 
being captive customers of Aloha, till the First District Court of Appeal @CA)to which Aloha has 
appealed the April 30 orders of the PSC disposes that case. 
My wife and Z have suffered for many years, spent a lot of extra money to purchase usuable, and 

drinking water from a source other than what comes fiom our pipes that we pay Aloha to supply to us.We 
now face the real possibility of havjng leaks develop fiom Aloha’s wrongly treated water and we know of 
such case in a nearby dwelling using the same water. It costs thoarsancls of dollars to reroute pipes that 
leak underground. You now know that it has k n  proven that Aloha’s water has not been properly 
tmted. 

We beg of you and insist that immediate action be taken and not delay proper action by the PSC. You 
certainly have sufficient proof of the quality of the water we are having. Further delay could cause havoc 
with oui pipes and pin hole leaks c an cause much expensive damage. We want to be able to cook with and 
drink the water f h m  our taps. We are bebg reasonable aod have been for too long. We now want our PSC 
to do their job and get us what we pay for and deserve, Aloha has had plenty of time to rectify their 
problem and we expect you to act in out behalf We have no one officially representizlg us except your 
g d  office. We, as a communhy, dl agree something has ti, be done Wjthout further delay, Thousands of 
CUSt 
omers are involved and aIl are sick of the black water that is not drinkable or useable to wok with. 

- 

Sincerely, 

785 1 Craigfiurst Loop, 
Trinity, Fl- 34655 
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