
210 N, Park Ave. 

Winter Park, Ft 

32789 

P.O. Drawer 200 
Winter Park, FL 

3 2790-0200 

Tel , 40 7- 7 40-8 5 7 5 

fax '  407-740-061 3 
t m i @ t m i n c  c o m  

December 4,2002 
Overnight 

Blmca Bayo, Director 
Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99 -0 8 70 

RE: Application of ACN Communication Services, Inc. for authority to provide 
Alternative Local Exchange Service within the State of Florida 

Dear Ms. Bayo: 

Enclosed for filing are the original and six (6) copies of the above-referenced application of 
ACN Communication Services, Inc. 

Also enclosed is a $250 check to cover the filing fee. 

Attachment ID of this application contains the financial statements of ACN Communication 
Services, Inc., which are being filed, under separate cover, concurrently with this application. 

Please achowledge receipt of this filing by returning, filed stamped, the extra copy of this letter 
in the self-addressed stamped envelope. 

I may be reached at (407) 740-8575 or via email at mbymes@,tminc.com with any questions, 
comments or correspondence regarding this application. Thank you for your assistance. 

Sincerely, 

Consultant to - 
ACN Communication Services, Inc. 

MBhp 
cc: L. Lezotte - ACN 
file: ACN - FL Local 
tms: fllO200 



FLORIDA PUBLIC SERVICE COMAXtSSION 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

Instructions 

This forrn is used as an application for a certificate and for approval of the assignment or transfer of an 
existing certificate. In case of an assignment or transfer, the information provided shall be for the 
assignee or transferee. (See Page 12). 

Print or type all responses to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a non-refundable 
application fee of $250.00 to: 

Florida Public Service Commission 
Division of Records and Reporting 

2450 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

(850) 413-6770 

8 If you have and questions about completing the form, contact: 

FIorida Public Service Commission 
Division of Regulatory Oversight 

Certification Section 
2450 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 



APPLICATION 
1. 

2. 

3. 

4. 

5. 

This is an application for J (check one): 

Origin a1 certificate (new company) 

Approval of transfer of existing certificate: Example, a non-certificated company 
purchases an existing company and desires to rebin the original certificate authority. 

Approval of assignment of existing certificate: Example, a certificated company purchases 
an existing company and desires to retain the original certificate authority of that company. 

0 Approval of transfer of control: Example, a company purchases 5 1 % of a certificated 
company. The Commission must approve the new controlling entity. 

Name of company: 

ACN Communication Services, h c .  

Name under which the applicant will do business (fictitious name, etc,): 

Not applicable 

Official mailing address (including street name & number, post office box, city, state, zip code): 

Name: ACN Communication Services, Inc. 
Street: 3299 1 Hamilton Court 
P.O. Box: 
City: Fannington Hills. 
State: Michigan 
Zip Code: 48334 

Florida address (including street name & number, post office box, city, state, zip code): 

The Company will not have a physical location within the State of Florida. 

Name: 
Street: 
P.O. Box: 
City: 
State: 
ZiD Code: 

FOIZM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.8 10, and 25-24.8 15 

2 



6. Structure of organization: 

0 Individual 
W Foreign Corporation 

General Partnership 
El Other 

7. If individual, provide: 

Name: Not applicable 
Title: 
Address: 
City, State, Zip: 
Telephone No.: 
Internet E-Mail Address: 
Internet Website Address: 

Corporation 
0 Foreign Partnership 

Limited Partnership 

Fax No.: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

Not applicable 

The Florida Secretary of State corporate registration n u d e r :  

9. If foreign corporation, provide proof of authority to operate in Florida: See Exhibit I 

The Florida Secretary of State corporate registration nunher: F99000005964 

10. If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute (Chapter 
865.09, FS) to operate in Florida: 

Not applicable 

Th’e Florida Secretary of State fictitious name registration number: 

11. If a limited liability partnership, provide proofof registration to operate in Florida: 

Not applicable 

The Florida Secretary of State registration Number: 

FORM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.8 10, and 25-24.8 15 

3 



12. If a partnership, provide name, title and address of all partners and a copy of the partnership 
agreement. 

Name: Not applicable 
Title: 
Address: 
City, State, Zip: 
Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

13. If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS), if applicable. 

The Florida registration number: Not applicable 

14. Provide F.E.I. Number (if applicable): 38-3483729 

15. Indicate if any of the officers, directors, or any of the ten largest stockholders have previously 
been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or  of any 
crime, or whether such actions may result from pending proceedings. Provide 
explana ti0 n. 

No officer, director or stockholder of the Company has been adjudged bankrupt, mentally 
incompetent, or found guilty of any felony or of any crime. No officer, director or stockholder 
of the Company is involved in proceedings which may result in such action. 

@) an officer, director, partner or stockholder in any other Florida certificated telephone 
company, If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

No officer, director, partner or stockholder of the Company has been m officer, director or 
stockholder in any other Florida certificated telephone company. 

FORM PSCKMU 8 (11/95) 

25-24.810, and 25-24.815 
Required by Commission Rule Nos. 25-24.805, 4 



16. Who will serve as liaison to the Comnission with regard to the following? 

(a) The application: 

Name: 
Title: 
Address: 
City, State, Zip: 
Telephone No.: 
Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

Monique Byrnes 
Consultant to ACN Communication Services, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
(407) 740-8575 
(407) 740-06 13 
mbymes@trmnc.com 
www . tminc . com 

(b) Official point of contact for the ongoing operations of the company: 

Name: 
Title: 
Address: 
City, State, Zip: 
Telephone No.: 
Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

Lisa Lezotte 
Regulatory Affairs Manager 
32991 Hamilton Court 
Farmington Hills, Michigan 48333 
(248) 699-33 14 
(248) 489-890 1 
1lezotteQacninc. com 
www . acninc . com 

(c) ComplaintdInquiries tiom customers: 

Name: 
Title: 
Address: 
City, State, Zip: 
Telephone No.: 
Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

Lance Beck 
Vice President - Call Center Operations 
41 1 Third Street 
Gwinn, Mighigan 4984 1 
(906) 227-7402 
(906) 346-5756 
lbeck@acninc.com 
www. acninc. com 

FORM PSC/CMU 8 (11195) 

25-24.810, and 25-24.815 
Required by Commission Rule Nos. 25-24.805, 5 



17. List the states in which the applicant: 

has operated as an alternative local exchange company 

The Company has not yet begun local service operations in any state. 

has applications pending to be certificated as an alternative local exchange company. 

Maryland and Pennsylvania. 

is certificated to operate as an alternative local exchange company. 

Califomia, Michigan, New York, Ohio and Texas. 

has been denied authority to operate as an alternative local exchange company and the 
circumstances involved. 

None. 

has had regulatory penalties imposed for violations of telecommunications statutes and 
the circumstances involved. 

None. 

has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances involved. 

None. 

FORM PSCKMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 

6 



18. Submit the following: 

A. Managerial capability: give resumes of empIoyeeslofficers of the company that would 
indicate sufficient managerial experiences of each. 

Please see Exhibit IT, 

B. Technical capability: give resumes of employees/officers of the company that would 
indicate sufficient technical experiences or indicate what company has been contracted 
to conduct technical maintenance. 

ACN will operate as both a reseller and UNE-P provider of local services over facilities 
provided by the underlyng LEC carrier(s). The underlying carriers perform all local 
switching, routing and call completion functions. The Company, being an authorized provider 
of interexchange telecommunications service in 49 states, has extensive experience working 
with underlying carriers and is knowledgeable about the local exchange marketplace. 

C. Financial capability. 

The application should contain the applicant’s audited financial statements for the most 
recent 3 years. If the applicant does not have audited financial statements, it shall so be stated. 

The unaudited financial statements should be signed by the applicant’s chief executive officer 
and chief financial officer affirming that the financial statements are true and correct and 
should include: 

1. The balance sheet; 
2. Income statement; and 
3. Statement of retained earnings. 

NOTE: This documentation may include, but is not limited to,jnanciaE statements, u 
projected profit and loss statement, credit references, credit bureau reports, and 
descriptions of business rehtionships with financial institutions. 

Further, the following (which includes supporting documentation) should be provided: 

1. 

2. 

3. 

written explanation that the applicant has sufficient financial capability to provide 
the requested service in the geographic area proposed to be served. 
written explanation that the applicant has sufficient financial capability to maintain 
the requested service. 
written explanation that the applicant has sufficient financial capability to meet its 
lease or ownership obligations. 

As indicated on Exhibit PI1 to this application, ACN is submitting the audited financial 
statements of American Communications Network, Inc. and Subsidiaries, ACN’s parent 
company, under Seal as Confidential. 

FORM PSClCMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a 
regulatory assessment fee in the amount of.  15 of one percent of gross operating revenue derived from 
intrastate business. Regardless of the gross operating revenue of a company, a minimum annual 
assessment fee of $50 is required, 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross receipts tax 
of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and interstate 
revenues. 

4. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 must be 
submitted with this application. 

UTILITY OFFICIAL: go /-- 
y, Vice P r e s i w -  Finance )/ 

1 unication Services, Inc. 

Farmington Hills, Michigan 48333 
Telephone: (248) 6994000 
Facsimile: (248) 489-890 1 

FORM PSCKMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 

8 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the information contained 
in this application and attached documents and that the applicant has the technical expertise, managerial ability, 
and financial capability to provide alternative local exchange service in the State of Florida. I have read the 
foregoing and declare that to the best of my knowledge and belief, the infomation is true and correct. I attest 
that I have the authority to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly 
makes a false statement in writing with the intent to mislead a public servant in the 
performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s.775.082 and s. 775.083". 

UTILITY OFFICIAL: 

Farmington Hills, Michigan 48333 
Telephone: (248) 6994000 
Facsimile: (248) 489-8901 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24.815 

9 



INTRASTATE NETWORK (if available) 

Chapter 25-24.825 ( 5 ) ,  Florida Administrative Code, requires the company to make available to staff the 
altemative local exchange service areas only upon request. 

1. POP: Addresses where located, and indicate if owned or leased: 

None 

2. SWITCHES: Address where located, by type of switch, and indicate if owned or leased: 

None 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities (microwave, 
fiber, copper, satellite, etc.) And indicate if owned or leased. 

None 

Type of POP-to POP 

I >  

2) 

3) 

4) 

Owned or Leased 

FORM PSC/CMU 8 (I 1/95) 
Required by Commission Rule Nos. 25-24.805, 10 
25-24.810, md 25-24.815 



CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 

NOT APPLICABLE 

I, (Name and Title), of (Name of Company) and current holder of Florida Public Service Commission 
Certificate Number # , have reviewed this application and join in the petitioner's request 
for a: 

a Sale 

17 Transfer 

0 Assignment 

of the above mentioned ce~ficate.  

UTILITY OFFICIAL: 

Name, Title 
Company 
Street 
City, State, Zip 
Phone: 
Fax: 
Toll Free: 

Date 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.8 TO, and 25-24.8 15 



ACN Communication Services, Inc. 

Exhibit I 

Secretary of State 

and 

Artxles of Incorporation 



FLORIDA D E P A f @ ~ N T  OF STATE 
Katherine Harris 

Secretary of State 
November 17, 1999 

C T CORPORATlON SYSTEM 

TALLAHASSEE, FL 

Qualification documents for ACN COMMUNICATION SERVICES, INC. were fiIed 
on November 17, I999 and assigned document number F99000005964. Ptease 
refer to this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida 
as of t h e  file date. 

The cerkification you requested is enclosed. 

A corporation annual report will be due this office between January I and May 1 
of the year following the calendar year of the file date, A Federal Employer 
Identification (FEI) number will be required before this report can be filed. ff you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 
487-609 1 the Foreign Qualificatiomax Lien Section. 

Buck Kohr 
Corporate Specialist 
Division of Corporations Letter Number: 599A00055283 

Division of Corporations - P,O+ BOX 6327 -Tallahassee, Florida 32314 



I certify from the redords of this office that ACN COMMUNlCATION SERVICES, 
INC., is a corporation organized under the laws of Michigan, authorized to 
transact business in the State of Florida, qualified on November 17, 1933. 

The document number of this corporation is F99000005964. 

I further certify that said corporation has paid all fees due this office through 
December 31, 1939, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal, 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Seventeenth day of November, 1999 



i certrfy the attached is a true and correct copy of the application by ACN 
COMMUNICATION S€RVICES, INC., a Michigan corporation, authorized to 
transact business within the State of Florida on November 17, 1999 as shown 
by the records of this office. 

The document number of this corporation is F99000005964. 

CR2E022 (1 -99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Seventeenth day of November, 1999 

. - - ____ "__. _._ p _ _ d , _ .  ,.- -. ------------ 



1 '  1 
1 

7 "MPL~CATION BY FOREIGN COWORATION FOR AUTHORIZATION 
TO TRANSACT BUSINESS IN FLORIDA 

abbreviations of like import in language a$ will ciearfy indicate that it is a corporation instead of a natural perSon 
or partnership if not so contained in the name at present.) 

2. Michigan 
(state or country under the law of which it is incorporated) 

3. 38-3483729 
(FEI number, if applicable) 

4. April. 30, 1999 5. Perpetua!. 
(Date of incurparation) (Duration: Year cop. will cease to exist or "pe@&kJ"> 

Purchasing and r c sa l ing  of local and long distance phone services, and paging 

(Purpose(s) of carparation authorized in home state or country to be carried out in the state of 
Florida) 

8. s e r T J w .  

9. Name and street address of Florida registered agent: 

c / o  C T Cospora t im  System, 1200 South P i n e  
Office Addws: ;I - 1 3 nd Roa 

T Carpora t ion  Syste 

Marc A. G i l l i s ,  Asst. Sec'y 
fl- 21 89 - 1 1 I1 6/94) Fype Name and Titie of OfitW) 
w .m 

I .  

I .  



11, Attached is a certificate of existence duly authentiwted, not more than 90 days prior to 
delivery of this application to the Department of State, by the Secretary of State or other official 
having custody Qf corporate records in the jurisdiction under the law of which it is incorporated. 

12. Names and addresses of officers andlor directors: 

A. 

6. 

DIRECTORS 

Chairman: 

Address; 

Vice C hairm an: 

Address: 

Director: att-~ d i j e c t p r s  

Address: 

Director: 

Address; 

OFFICERS 

President: GrpTT 

Vice President; 

Address: 



Treasurer: Ira 

Address: 3299m.n.am; t,on 

NOTE: If necessary, you may attach an addendum to the application listing additional officers 
andot directors. 

13. I % r  

Cr;:,, 
application) * -->y 2 cy-;+:, 14, J a p e  Dio rkaJ  Secretary-Treasurer -ft.,. , / 

<r-- ':: 
{<2 $; .-- 

-," _---I (SignatUte of Gh airman, vice Ghaiman, or any otticer listed in number 12 of t 

(Typed or printed name and capacity of person signing application) 

?% e') <;; 

4 
9 %;,- -A J' 

%? xy-. / 6'. 

2'- .+- 
Lfi 
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Appendix to Florida 
Application by Fgn. Corp. for Authorization to Transact Business in Florida 

Directofs of 
ACN COMMUNICATION SERVICES, INC. 

1.. Greg Provenzaho 
11515 Vanstary Drive Ste 140 
HuntersvilLe, North Carolina 2 8 0 7 8  

2 .  Robert S tevanovs ki 
11515 Vanstory,Dwive S t e  140 
Huntersville, North Carolina 28078 

3 .  Anthony Cupisz 
32991 Hamilton C o u r t  
Farmingtdn Hills, Michigan 

4 .  

5 .  

J.D- Sullivan 
3 2 9 9 1  Hamilton Cour t  
Faimington Hills, Michigan 

David Stevanovski 
3 2 9 9 3  Hamilton Court 
Farmington H i l l s ,  Michigan 

4 8 3 3 4  

4 8 3 3 4  

48334 

Page 1 
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Dais Receiml 
,.I ." 

"I 

(FOR BUREAU USE ONLY) 

I 1 
4 I 

EFFECTIVE DATE 

ARTICLES OF INCORPOWTlON 
FOP use by Domestic Profit Corporations 

(Please read information and instructions on the last page) 

Pursuant fo the provisions of  Acf 284, PubCic A& of 9972, fhe undersigned copomflon executes the following 
Articles: 

ARTICLE I 

The name of the corporation is: 

I 
# 

I ACN communicatibn Services, 1nc.- 

ARTICLE 11 

purpases' for which 

ARTICLE Kii 

The totaf authorized shares: 

7 .  Common Shares .. 6 0 , 0 0 0  

Preferred Shares - 0 -  

2. A statement of all or any of the relative rights, preferences and limitations of the shares of each ctass is as foIlows: 



- .. 
+.- y.. - .I . .= .. 

ARTICLE %k’ 

, 7 , The address of the registered office is: 

. I  
C. 

I 
I 
1 ’  - I  

i 3 2 9 9 1  Hami l ton  C o u r t ,  Farminqton Hills Michigan 4 8 3 3  4 
i {Street Address) tCity) (ZIP Code) 

I 
1 ’  - I  

i 3 2 9 9 1  Hami l ton  C o u r t ,  Farminqton Hills Michigan 4 8 3 3  4 
i {Street Address) tCity) (ZIP Code) 

1 2. The mailing address of the registered ofice, i f  different than above: J .  

, Michigan b 

I 

(Street Address or P.O. Box) (City) (ZIP Code) 

I .  1 3. The name of the resident agent at the registered.of5ce is: n?v id L, Steinberq, ‘ E s g .  

ARTICLE V 
~~ 

The name(s) and address(es) of the incorporator@) is (are) as fdlaws: 

Name Residence or Business Address 
I 1 
Ci-e 

L ”  - =  
?an ’ 

Bloomfield Bills, MI 48302 

ARTICLE VI (Optional. Dekte if not applicable) 
~ -- 

When a compromise or arrangement or a plan of reorganization of this carporation is proposed between this corporation 
and its creditors or any class of them or between this corporation and its shareholders or any class of them, a court: sf 
equity jurisdiction within the state, on application of this corporation or of a credltor or shareholder thereof, or on 
application of a receiver appointed for the corporation, may order a meeting of the creditors or ctass of creditors or of the 
shareholders or class of shareholders to be affected by the proposed compromise or arrangement or reorganization, to be 
summoned in such manner as the court directs. If a majority in number representing 314 in value of the creditors or class 
of credltors, or of‘the shareholders or dass of shareholders to be affected by the proposed compromise or‘arrangement 
ot a reorganization, agree to a compromise or arrangement or a reorganization of this corporation as a consequence of 
the ‘campromjse or kmngernent, the compromise or arrangement and the reorganization, if sanctioned by the court to 
which the application has been made, shall be binding on all the creditors or dass of creditors, ai- on At the dxirshokkrs 

I or class of shareholders and also on this corporation. 

AKTICLE VI1 (Optional. Delete if not applicahie) 

Any action required or permitted by the Act to be taken at an annual or special meeting of shareholders may be taken 
without a meeting, without prior notice, and without a vote, if consents in writing, setting forth the action so taken, are 
signed by the holders of outstanding shares having not less than the minimum number of votes that woutd be necessary 
to authorize or take the action at a meeting at which all shares entitled to vote on the action were present and voted. The 
written consents shall bear the date of signature of each shareholder who signs the consent. No written consents shall be 
effective to take the corporate action referred to unless, within 60 days after the record dak far determining sharehotders 
entitled to express consent to or to dissent from a proposal without a meeting, written cansents dated not more than I U  
days before the record date and signed by a sufficient number of shareholders to take the action are delivered to the 
corporation. Delivery shall be to the corporation‘s registered office, its principal place of business, or an ofker or agent 
of the corporation having custody of the minutes of the proceedings of its shareholders. Delivery made to a corporation’s 
registered office shall be by hand or by certified or registered mai!, return receipt requested. 

Prompt notice of the taking of the corporate action without a meeting by less than unanimous written consent shall be 
given to shareholders who would have been entitled to notice of the shareholder meeting if the a ~ i o n  had been taken at 
a meeting and who have not consented in writing. 



L '  

.- U,se spaee below for additional .4riicles or for coninuatian of previous krticies. Please identify any Article being 
continued 3t added. Attach additional pages if needed. 

All s t u c k  s h a l l  be deemed Section 1244  s tock  p u r s u a n t  tu 
the IRS Code as amended, 

C 

I ,  (We), the incorporator(s) sign my (our} name(s> this d.3 day of -Til J 9 9 9  * 

l&uJJ 2- 
DAVID L. STEINBERG 



ACN Communication Services, Inc. 

Exhibit II 

Management Profiles 



ACN Communication Services, Inc. 
Management Profdes 

Charles Barker - Chief Executive Officer - North America 

Charles Barker is the Chief Executive Officer - North America for ACN has over 17 years of 
telecommunications experience. Prior to joining ACN he was Chief Financial Officer of Global Carrier 
Services for Global Crossing where, among other responsibilities, he oversaw strategic and product 
development analysis, customer provisioning and negotiations, billing and forecasting. Mr. Barker also held the 
position of Chief Financial Officer for North America Carrier Services with the Frontier Corporation and also 
served as Corporate Controller for Frontier. He worked for eleven years with PricewaterhouseCoopers LLP 
where his primary assignment was the Frontier Corporation audit. Mr. Barker has a bachelor's degree in 
accounting from Clemson University and is a Certified Public Accountant. 

James F. Mulcahy - Secretary 

James F. Mulcahy is the Secretary and Chief Operating Officer - Europe for ACN and has more than 20 years 
experience in corporate fmance, including specific expertise in general accounting, credit and collection 
operations, financial reporting, budgeting and planning. Prior to joining ACN, he was Vice President 
International Carrier Finance for Global Crossing where he was responsible for the organization of credit and 
collection. From 1994 until 2000 Mr. Mulcahy worked for Frontier Corporation in various positions including 
Managing Director UK, Vice President Finance, Vice President Corporate Operations and Vice President 
Finance and CFO - FCI Long Distance. Prior to Frontier he held various executive level positions with the Dun 
& Bradstreet Corporation. Mr. Mulcahy has a BBA. in Accounting and an MBA in Finance from Pace 
University. 



ACN Communication Services, Inc. 
Management Profdes, (Cont'd.) 

Dan Crowley - Vice President, Finance 

Dan Crowley is the Vice President, Finance, North America for ACN, hc., a telecommunications reseller 
based in Farmington Hills, MI. In this role, Dan is responsible for all financial operations of ths  $100 Million 
division, including accounting, finance, credit & collections and corporate tax. 

Before joining ACN in August 2002, Dan provided strategic advisory services to companies in the CLEC and 
ISP markets. Dan helped launch Carrier Trust Company, which focused on financing alternatives for carriers 
and he also completing work on the Excite@Home reorganization and transitional strategy plan. 

Dan left IQ Labs, h c .  in November of 2001, where he was the Vice President of business and product 
development. IQ Labs makes enterprise software that automates the provisioning process for enterprise 
communications equipment. In this role, Dan built the strategic plan that helped the company secure $12 
Million in venture funding. He also successhIly re-crafted the company's product strategy to align it with 
enterprise customer's needs. 

Prior to joining IQ Labs in July of 2000, Dan held various business and product development positions for 
Qwest Communications (formerly U S WEST) in the !NTERPRISE Networlung Data business. !NTERPRISE 
was created by U S WEST in 1992 to address the advanced data and network integration needs of customers in 
its 14 Western and Midwestem states. As Director of product development, Dan led the team that conceived 
and launched the company's E-Commerce offerings. Previously, he was Director of business development for 
!NTERPMSE where he directed partnering and investment activity in the Internet and broadband sectors. Dan 
began his career at U S WEST in 1997 as Director of business development for U S WEST Long Distance, and 
moved to !NTERPRISE in 1998. 

Before joining U S WEST, Dan was a member of the corporate development team at Frontier Corporation, in 
Rochester, New York, which merged with Global Crossing in 1998. While there, Dan helped complete seven 
acquisitions valued at over $2 Billion. He also contributed to the groundbrealung Open Market Plan, which 
opened the local telephone markets of Frontier to competition. The Open Market Plan eventually served as a 
major blueprint for the Telecommunications Act of 1996, which sought to introduce local telephony 
competition across the country. Dan joined Frontier in 1994 after holding various positions with The Chase 
Manhattan Bank in corporate finance. 

Dan graduated with a Bachelor of Science degree in business administration from the California State 
University at Humboldt and received an MBA from St. Bonaventure University in Olean, New York. 



ACN Communication Services, Inc. 
Management Profrles, (Cont'd.) 

Lance Beck - Vice President, Call Center Operations 

Lance Beck, Vice President of Call Center Operations of ACN, brings over 1 1 years of customer service and 
call center operational experience to the ACN team. After graduating from Hmdrix College in Conway, 
Arkansas with a B .A. in htemational Relations, Lance worked for MCI Telecommunications progressing fi-om 
front-line support of Spanish-speaking customers to managing training development and implementation for 
MCI's Consumer Markets. Upon leaving MCI, Lance joined Excel Telecommunications as the Manager of 
Training and Development. At Excel, Lance developed the customer service strategy and lraining to support it. 
In addition, he was significantly involved in the establishment of two new call centers and promoting the 
benefits of multi-site operations. Expanding his experience, Lance joined WinStar Communications as a Call 
Center Manager obtaining first hand call center knowledge and applying many years of -training experience. At 
GTE Communications, Lance was a Project Manager for Strategic Markets successfully seeing multiple 
projects launch on time 
and within budget. 

Lance moved directly back into the call center environment when he joined InteleSolve, a consulting company, 
and was immediately placed with ACN to assist in developing a service strategy to support ACN's new reseller 
initiative. Drawing upon previous site selection experience and the establishment of a new operation, Lance 
lead the initiative to successfully develop the Marquette operation. During the management of this project, 
Lance was offered the position of Director of Call Center Operations at ACN and decided to join ACN in 
January of 2000. Since then, Lance has been promoted to V.P. of Call Center Operations of N.A. md continues 
to drive the customer service strategy for ACN. Lance and his team have successfully leveraged the attractive 
cost of operation, coupled with the excellent quality of service offered out of the Marquette operation, to 
expand service to include not on U S .  long distance products, but a11 North American products including 
energy, paging, internet and long distance for the U.S. and Canada. 



ACN Communication Services, Inc. 

Exhibit III 

Financial Statements 

ACN Communication Services, Inc. submits, under separate cover and Seal as Confidential, 
the audited financial statements of American Communications Network, Inc. and 
Subsidiaries, its parent company. 

These documents demonstrate Applicant's financial ability to provide the proposed services. 
Applicant is a privately held corporation and as such its Financial Statements are not public 
information, but rather constitute confidential and proprietary information. These Financial 
Statements are, therefore, being submitted under Seal. Applicant respectfully requests that this 
confidential information not be provided to any party other than members of Staff who need 
to review the material for evaluation sf Applicant's fitness to provide service. 


